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If  I could  change  one 
thing  with  you ... 

In  December,  our  team  held  its  annual  performance  reviews  as  our  fiscal  year 
came  to  an  end.  While  traditional  review  processes  look  backwards  at  what 
has  happened,  we  have  quarterly  conversations  along  the  way.  There  are  no 
surprises  at  the  year  end,  and  we  spend  a bit  of  time  talking  about  what  we  want  to  do  differently  in  the  com- 
ing years;  what  some  of  our  dreams  are;  and  plot  out  multi-year  thinking  about  our  strategies. 

This  year,  I wanted  to  find  out  from  my  management  team  what  they  were  thinking  about  longer  term.  If 
they  were  at  retirement,  what  would  they  want  to  look  back  over  20  and  30  year  careers  with  TCIA  and  see 
had  been  accomplished.  What  did  they  need  to  do  in  the  coming  years  to  be  at  peace  with  giving  their  life’s 
work  to  mainly  one  organization?  How  would  they  position  their  work  and  their  contributions  in  the  next  few 
years  so  that  there  are  no  regrets? 

Of  course,  I also  believe  that  you  shouldn’t  ask  of  your  team  things  that  you  aren’t  willing  to  do  yourself 
- or  be  willing  to  contemplate  yourself.  For  me,  that  was  clearly  defined  over  the  last  16  months... from 
August  2006  through  now.  Early  on  in  my  time  here,  we  were  focused  on  a financial  turn  around,  getting  tech- 
nology resources  in  place,  and  asking  the  members  where  we  needed  to  go  - creating  a base  for  the  future. 
Mid-way  through  my  time  so  far,  we  launched  a tremendous  number  of  new  programs  and  repositioned  the 
organization  to  capitalize  on  a stronger  future.  Now,  it  has  become  painfully  clear  to  me  that  none  of  this  will 
matter  to  me  personally  without  one  big  change. 

I am  thrilled  with  the  progress  that  this  industry  has  made  in  the  last  nine  years.  We  have  established  best 
business  practices  and  are  helping  companies  one  at  a time  put  systems  in  place  that  are  making  them  more 
money,  saving  them  time,  and  creating  great  workplaces.  We  have  identified  a program  that  will  help  estab- 
lish a culture  of  safety  in  companies  and  save  lives  every  day.  We  have  created  a credibility  that  has  brought 
national  and  international  attention  to  arborists  and  tree  care  companies.  The  media  is  paying  attention.  The 
government  now  partners  willingly  with  us  - both  regulatory  agencies  and  legislative  bodies.  Our  meetings, 
conferences,  and  workshops  have  consistently  brought  in  record-breaking  crowds,  such  that  we  provide  the 
largest  gatherings  in  the  world  for  arborists. 

There  is  a shadow  over  all  of  this  that  hangs  darkly  around  the  progress.  We  have  had  two  weeks  out  of  19 
since  we  started  tracking  Google  alerts  and  plotting  deaths  and  serious  injuries  on  calendars  that  we  have  not 
lost  people  in  this  industry  or  maimed  them.  None  of  our  accomplishments  as  an  industry  can  be  fully  cele- 
brated as  long  as  this  is  a daily  part  of  our  culture. 

No,  it  does  not  matter  whether  it  is  happening  inside  the  membership  or  outside.  No,  it  does  not  matter 
whether  it  is  a landscaper  doing  tree  work  or  an  arborist  doing  tree  work.  No,  it  does  not  matter  whether  the 
person  injured  or  killed  is  someone  you  like  being  part  of  the  tree  care  community  or  not.  What  matters  is 
that  OUR  people  are  dying. 

If  I do  spend  20  or  30  years  with  this  industry,  I will  only  be  able  to  walk  away  with  complete  and  utter 
celebration  of  what  we  have  accomplished  together,  if  we  have  removed  this  shadow  from  over  all  of  us.  I 
need  your  help.  This  is  not  about  somebody  else  or  somebody  else’s  company.  This  is  about  every  single  one 
of  us  making  this  our  top  priority  throughout  this  industry. 

I’m  writing  this  at  the  beginning  of  a new  year,  because  I want  all  of  us  to  be  mindful  that  if  we  don’t  work 
on  this  together  - with  our  members,  with  non-members,  with  landscapers,  with  the  government,  with  our 
friends,  and  with  those  whom  we  do  not  respect  - our  calendars  and  industry  data  will  show  this  year  that  we 
will  lose  close  to  200  people  in  2008. 

I want  to  change  this  one  thing  with  you.  Please  help. 
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From  the  Field 

By  Marie  Hawkins 

Sometimes  you  should  just  say  “No. 


ON  THE  COVER  I The  Major  Oak  in  Sherwood  Forest,  England.  Folklore  of  the  area  states  that  the  legendary  Robin  Hood 
hid  from  enemies  inside  the  hollow  of  the  Major  Oak.  A Quercus  robur , an  English  or  pedunculate  oak,  its  vital  statistics  are 
impressive.  Its  approximate  diameter  of  33  feet,  height  of  52  feet  and  spread  of  92  feet  make  it  the  biggest  oak  in  Britain.  It 
is  debatable  how  old  the  Major  Oak  is  - some  say  800  years,  while  others  estimate  more  than  1,000  years  old  - but  the  trunk 
conceals  the  truth.  Some  say  the  Major  Oak  would  have  only  been  an  acorn  during  the  time  Robin  Hood  was  gallivanting 
around  Sherwood  Forest.  The  Major  Oak  needs  a bit  of  support  to  hold  its  green  head  high  these  days,  with  several  wood 
supports  now  used  used  to  support  its  branches. 


TREE  CARE  INDUSTRY  - JANUARY  2008 


INTRODUCING  YOUR 
NEXT  MACHINE 


_mrt«hPF 

■i 


140  HP  JD  Engine 
Steel  Tracks 


Still  Hog  Mu  Idler 


SHI 40  Stump  Grinder 


Please  circle  17  on  Reader  Service  Card 


GPS  Tracking  Is  a Management  Tool 
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Lew/s  Tree  Service  in  Henrietta,  N.Y.,  has  grown  rapidly  and  now,  with  more  than  1,700  licensed  vehicles,  they  are  looking  at  GPS  tracking  with  the  idea  of  installing  devices  in  every  unit 


By  Don  Dale 

Let’s  say  Betty  takes  a long  time  to 
get  to  work  with  the  company  pick- 
up, Joe  is  taking  a very  long  lunch 
hour  off  the  job  site  with  the  chip  truck, 
and  you  don’t  know  if  the  rumors  are  true 
about  Bob  using  the  bucket  truck  to  hang 
Christmas  lights  for  cash.  Furthermore, 
one  of  the  chippers  is  missing,  and  Frank 
can’t  remember  how  many  hours  he  spent 
on  the  last  work  order.  Not  to  mention  that 
on  a sales  call  Louise  has  locked  herself 
out  of  her  pickup  again  and  needs  a key. 

Okay,  we  assume  that  all  of  these  trou- 
bles would  not  occur  in  one  company  in 
one  day.  But  they  could.  And  they  all  occur 
at  one  time  or  another  in  the  tree  service 
industry.  What  they  have  in  common  is  that 
they  are  all  easily  solved  by  one  simple 
device.  A GPS  tracking  device  placed  in  a 
vehicle  or  piece  of  equipment  can  tell  the 
company  where  it  is  at  all  times,  how  fast 
it  is  traveling,  how  long  it  was  parked  at  the 
last  job  and  exactly  where  it  went  during 
the  lunch  hour.  Furthermore,  the  device 
could  allow  functions  such  as  stolen  vehi- 
cle location  and  door  unlocking,  all 
accomplished  remotely. 

GPS  devices  are  becoming  more  and 
more  common  among  hikers  and  for  per- 


sonal use  cars.  But  even  more  importantly, 
tracking  GPS  in  a vehicle  is  a true  manage- 
ment tool.  Whereas  the  better-known 
navigational  GPS  tells  a driver  how  to  get 
around  city  streets,  tracking  GPS  allows  a 
company  to  schedule  dispatches,  route 
vehicles  more  efficiently  and  use  its  time 
sheets  to  do  billing  and  time-in-motion 
analysis. 

It’s  based  on  two  simple  facts.  First, 
through  satellite  GPS  signals,  you  know 
where  your  vehicle  is  at  all  times.  Second, 
by  sending  commands  from  your  office 
computer  via  cell  towers,  you  can  tell  that 


GPS  tracking  units  can  go  under  the  dash  or  under  the  hood. 


vehicle’s  driver  what  to  do  regarding  serv- 
ice calls  or  other  business  matters,  as  well 
as  give  the  vehicle  commands  through  its 
internal  wiring.  Sure,  you  can  find  out  if 
the  driver  has  taken  the  truck  to  his  girl- 
friend’s house  on  the  other  side  of  town, 
but  the  long-term  significance  is  to  enable 
a company  to  be  more  efficient. 

One  of  the  interesting  aspects  of  GPS 
tracking,  also  known  as  vehicle  monitoring 
systems  or  fleet  or  vehicle  telematics,  is 
that  most  of  the  process  occurs  online.  All 
you  need  is  an  office  computer  that  is 
Internet-capable,  and  you  can  access  all  the 
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data  you  subscribe  to.  The  way  it  works  is 
that  a tracking  vendor  signs  up  a client, 
supplies  the  client’s  vehicles  with  GPS 
devices,  provides  monitoring  software, 
hosts  the  server,  and  charges  the  client  to 
use  its  services. 

Those  services  range  from  locator 
devices  that  give  regular  updates  and  vehi- 
cle analysis,  to  devices  that  allow 
processing  of  all  information  regarding  the 
vehicle  through  the  vendor’s  proprietary 
software.  You  can  then  access  that  software 
and  monitor  the  vehicle  online. 
Management  reports  can  be  generated 
using  that  data. 

Costs  vary  depending  on  how  many 
services  you  subscribe  to,  but  they  run 
from  less  than  $20  per  month  for  simple 
reporting  devices  to  more  than  $75  per 
month  for  elaborate  data  tracking  and 
report  generation.  Of  course,  that  is  per 
vehicle,  and  is  in  addition  to  the  cost  of  the 
device  installed  in  the  vehicle.  Installation 
usually  costs  about  $400  for  a mid-range 
GPS  reporting  device,  which  is  usually 
placed  under  the  dashboard  and  ties  into 
the  relevant  wiring,  though  it  can  be  placed 
under  the  hood  or  hidden  elsewhere.  It 
relies  on  the  truck  battery  for  power  and 
has  its  own  modem  for  generating  signals. 
There’s  also  a basic  unit  that  can’t  be 
accessed  remotely;  it  is  removed  from  the 
vehicle,  and  its  data  is  downloaded  to  a 
computer  through  its  USB  port. 

Some  companies  have  devices  installed 
in  all  their  vehicles,  some  in  only  select  or 
representative  vehicles.  More  rarely,  they 
are  placed  on  service  equipment  or  trailers 
to  provide  tracking  in  case  they  are  stolen 
(these  are  special  units  that  have  their  own 
batteries).  Bulk  purchases  for  large  fleets 
can  gamer  significant  savings  in  price  of 
devices  and  services. 

The  Internet  is  rife  with  vendors  of  these 
services  (just  do  a search  for  “GPS  vehicle 
tracking”  and  have  a ball),  and  many  of 
them  have  been  around  a surprisingly  long 
time,  because  other  industries  have  been 
users  for  more  than  a decade.  Their  pri- 
mary customers  have  been  trucking 
companies,  delivery  services  and  other 
companies  that  put  a lot  of  vehicles  on  the 
road,  but  larger  landscape  companies  have 
become  users  because  of  the  number  of 
tmcks  sent  out  to  jobs.  The  tree  service 
industry  has  been  slow  to  respond. 


Being  able  to  locate  his  new  bucket  trucks  in  the  Gainseville  area  on  a moment's  notice  is  a good  enough  reason  for 
Shawn  Gaston  of  Gaston's  Tree  Service  to  use  GPS  tracking. 


“We  have  all  kinds  of  landscapers  as 
clients,  but  I don’t  know  if  we  have  any 
tree  companies  per  se,”  says  Mike 
Knudson,  account  executive  for  Global 
Tracking  Communications,  a company  that 
has  been  around  for  nine  years.  He  is  cur- 
rently pitching  to  a handful  of  tree 
companies,  which  are  interested  in  aspects 
ranging  from  speeding  and  on-job  reports 
to  the  checking  of  billing  accuracy  by  look- 
ing at  reports  generated  off  a vehicle’s  PTO 
usage. 

“For  landscapers,  a useful  application 
would  be  landmark  reports,”  says  Knudson, 
whose  company  is  in  Lake  Elsinore,  Calif. 
That  would  be  a report,  seen  on  the  compa- 
ny computer,  that  would  show  the  location 


of  all  company  tmcks  on  a virtual  map. 
Recently,  there  have  even  been  moves  to 
integrate  vehicle  locations  with  Google 
Earth  photos  so  that  an  office  manager  can 
see  where  each  vehicle  is  and  watch  its 
progress  in  real  time. 

Communications  with  several  GPS 
tracking  vendors  indicate  that  the  uses  for 
the  service  range  widely,  but  all  promote  it 
as  a management  tool.  One  of  the  common 
uses  is  as  an  aid  to  dispatching.  When  the 
office  manager  can  see  which  tmck  is  clos- 
est to  a client,  it  is  easy  to  dispatch  the 
nearest  vehicle.  That  results  in  big  savings 
in  time  and  fuel  costs. 

The  “geofence”  is  another  popular  func- 
tion. Software  can  be  programmed  to  send 
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the  office  an  alert  when  a vehicle  goes  out- 
side a proscribed  area,  and  that  can  be  used 
to  either  notify  the  company  when  a vehi- 
cle is  stolen  or  to  keep  employees  within  a 
desired  range  of  travel.  Notifications  of 


speeding  or  sudden  starts  or  stops  can  be 
sent,  alerting  the  company  to  unsafe  driv- 
ing, and  a report  can  be  generated  on  how 
long  a vehicle  idles  at  each  stop. 

In  fact,  any  element  of  a vehicle’s  use 


that  can  be  sensed  through  its  wiring  can  be 
recorded.  If  you  want  to  know  when  a door 
is  opened,  that  can  be  wired  in.  And  the 
company  can  send  action  signals  back  to 
the  vehicle.  For  example,  if  a driver  in  a 
remote  area  doesn’t  respond  for  a long 
time,  the  home  office  can  honk  the  vehi- 
cle’s horn. 

Shawn  Gaston,  CEO  of  Gaston’s  Tree 
Service  in  Gainesville,  Fla.,  swears  by  the 
devices.  The  TCI  A member  says  he  first 
tried  GPS  tracking  when  he  bought  three 
new  Altec  bucket  trucks  in  2004.  He  want- 
ed to  know  where  these  major  investments 
were  “at  all  times,”  and  he  ordered  devices 
to  be  delivered  with  a tracking  service 
already  installed. 

Apart  from  keeping  track  of  the  trucks, 
and  having  a built-in  theft  alert,  Gaston 
wanted  to  know  when  the  PTOs  of  the 
trucks  were  in  operation,  and  that  was  part 
of  the  service  he  signed  up  for.  He  wanted 
to  be  able  to  use  that  data  for  a tax  discount 
on  the  time  the  PTOs  were  not  in  service, 
and  that  also  was  easily  done.  Also,  he 
wanted  to  be  able  to  disconnect  the  PTOs 
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This  equipment  belonging  to  Gaston's  Tree  Service  and  a sister  company  shows  how  much  is  at  stake  with  equipment  management 


remotely  and  to  keep  track  of  drivers’  high- 
way speeds  for  safety  purposes. 

“Boy,  they  were  great.  They  could  tell 
me  how  fast  they  were  going,  right  up  to 
the  minute,”  Gaston  says.  This  wasn’t  a 
secret  spy  operation,  though.  Drivers  were 
notified  that  the  devices  were  in  the  trucks. 


He  does  feel  that  driving  safety  may  have 
improved  simply  through  this  notification. 

The  vendor  that  set  up  the  software  also 
basically  managed  the  system  for  him,  with 
the  assistance  of  his  secretary  in  the 
Gainesville  office.  They  could  e-mail  him 
any  alerts,  and  he  could  e-mail  them 


instructions  or  changes.  In  fact,  the  system 
has  been  so  smooth  that  Gaston  says  he 
may  get  more  personally  involved  just  to 
use  the  management  tool  more  effectively. 

“I  think  it’s  an  incredible  add-on  for  peo- 
ple in  our  industry,”  Gaston  says,  because 
any  tree  service  company  that  has  more 
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The  Trimble  NetRS  GPS  receiver  is  a powerful  receiver 
designed  for  a range  of  high-precision  monitoring  appli- 
cations. 

trucks  than  the  owner  can  oversee  person- 
ally has  a hard  time  keeping  track  of  them. 
The  GPS  tracking  devices  allowed  him  to 
know  where  his  bucket  trucks  were  work- 
ing and  how  long  they  had  been  there,  as 
well  as  where  they  stopped  along  the  way. 
Gaston  is  thinking  of  placing  them  in  some 
of  his  other  approximately  20  vehicles.  It 
gives  great  peace  of  mind  with  an  invest- 
ment as  big  as  a bucket  truck,  even  though 
he  never  had  a truck  stolen. 

Another  company  that  uses  the  devices 
is  Dorn’s  Tree  Service  in  Port  Washington, 
N.Y.  Owner  Dominick  D’ Alonzo  says  he 
uses  only  the  basic,  non-reporting  tracking 
devices,  and  he  removes  them  from  the 
trucks  every  week  to  download  data  into 
his  office  computer.  They  have  been 
installed  in  three  bucket  trucks  and  three 
chip  trucks. 

“I  use  them  for  billing,”  D’ Alonzo  says, 
noting  that  he  bought  the  devices  specifi- 
cally for  one  municipal  job  where  the  GPS 
devices  were  handy  to  prove  where  his 
vehicles  were  during  work  hours.  This  was 
a good  way  to  verify  work  on  a prevailing 
wage  job  site,  and  the  units  were  a one- 
time purchase  from  Advanced  Tracking 
Technologies  that  he  has  since  used  many 
times  on  different  contracts.  All  he  has  to 
do  for  billing  is  print  out  a GPS  report  page 
and  give  it  to  the  client  as  proof. 

His  brother  has  a landscaping  business 
with  10  trucks  that  have  a version  of  the 
same  device  that  uploads  its  data  automat- 
ically without  having  to  remove  them  from 
the  vehicles.  D’ Alonzo  is  currently  consid- 
ering an  upgrade  to  that  type  of  unit. 

Although  even  two-truck  companies  can 


get  the  same  benefits 
from  tracking  devices, 
Mike  Moser  is  looking  at  much  bigger  sav- 
ings and  scales  of  efficiency.  He’s  the  fleet 
and  purchasing  manager  for  Lewis  Tree 
Service  in  Henrietta,  N.Y.  The  company 
has  grown  rapidly  and  now  has  more  than 
1,700  licensed  vehicles.  Moser  has  been 
researching  service  providers  with  the  idea 
of  installing  devices  in  every  one  of  them. 

“One  of  the  big  things  I want  to  do  is  tap 
into  the  control  module  of  the  vehicle,” 
Moser  says,  which  means  that  the  compa- 
ny will  be  able  to  look  at  a huge  array  of 
data  and  affect  many  aspects  of  the  vehicle. 

The  first  objective  mentioned  by  Moser 
is  to  reduce  costs  of  maintenance  and  fuel. 
Accurate  reporting  of  mileage  and  wear 
will  be  used  to  time  vehicle  maintenance, 
rather  than  using  a set  schedule  as  is  done 
now.  The  company  will  be  able  to  track 
when  vehicles  are  off-road  and  hence  in 
need  of  shorter  maintenance  intervals,  in 
addition  to  being  able  to  route  trucks  more 
efficiently.  The  company’s  main  business 
is  utility  line  clearing,  and  crews  and  fore- 
men will  be  able  to  find  each  other  more 
quickly  using  GPS. 

But  Moser  says  that  one  of  the  most 
promising  ideas  is  to  reduce  the  use  of 
PTOs  when  not  needed.  When  a bucket 
truck,  for  example,  is  just  idling  or  driving 
along  the  freeway,  and  its  PTO  is  engaged, 
it  is  using  more  fuel  and  risking  damage. 
The  tracking  device  can  be  set  up  to  detect 
that  and  turn  off  the  PTO.  A similar  use 
will  be  to  detect  overheated  engines  before 
they  can  burn  up,  which  happens  occasion- 
ally in  the  larger  trucks. 

“If  we  can  get  that  truck  shut  down  it 
could  save  $15,000  per  engine,”  Moser 
points  out.  Just  saving  one  engine  per  year 


could  pay  for  much  of  the  service  for  the 
entire  fleet,  and  shutoff  can  be  done 
remotely  with  a tracking  device. 

Here  are  some  of  the  other  major  tasks 
that  Lewis  Tree  may  set  their  tracking 
software  to  do.  The  company  wants  to 
encourage  safety  by  monitoring  speeding 
and  harsh  stops,  and  would  use  its  find- 
ings to  help  train  drivers  to  be  more 
careful.  It  would  monitor  whether  the 
boom  is  out  of  its  rest  in  bucket  trucks, 
thus  reducing  the  chance  of  damage.  And 
they  will  use  it  in  theft  recovery,  as  well  as 
in  notification  if  a vehicle  is  started  up 
after  work  hours.  Another  safety  factor  is 
that  if  an  employee  is  hurt  in  a remote 
area,  the  GPS  device  will  enable  the  com- 
pany to  find  him. 

But  Lewis  Tree  also  is  interested  in  using 
the  service  for  accounting  purposes.  One  of 
the  main  objectives  is  to  monitor  off-road 
use  in  order  to  apply  for  refunds  on  high- 
way fuel  tax  payments.  Another  is  to  use 
the  automatic  reporting  software  to  calcu- 
late highway  mileage  traveled  in  each 
state.  That  is  now  done  by  drivers  and  is 
time  consuming. 

Lewis  Tree  is  currently  installing  new 
custom  software  in  its  offices,  and  it  plans 
to  upload  the  GPS  tracking  data  right  into 
the  system  to  facilitate  management, 
accounting  and  maintenance  decisions. 
Moser  says  it  will  all  be  accomplished  with 
existing  employees,  because  the  system 
will  “push”  data  into  the  system  without 
extra  staff  monitoring. 

Moser  emphasizes  that  the  GPS  tracking 
system  will  not  be  used  to  spy  on  employ- 
ees. Drivers,  for  example,  will  be  notified 
of  the  devices  placed  in  their  vehicles  and 
trained  to  utilize  them.  Lewis  Tree  is  a car- 
ing and  trusting  company,  he  says,  and  this 
will  not  be  an  invasive  system.  In  fact,  he 
hopes  to  be  able  to  individualize  the  system 
to  meet  the  different  requirements  of  the  80 
general  foremen  and  their  crews. 

As  other  companies  in  many  industries 
are  doing,  Lewis  Tree  is  hoping  to  use  the 
vehicle  monitoring  system  primarily  as  a 
management  tool.  As  a company  with  900 
bucket  trucks  and  another  800  vehicles  of 
various  sorts,  the  potential  savings  are 
enormous. 

Don  Dale  is  a freelance  writer  living  in 
Altadena,  Calif  ^ 
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Cutting  Edge  - News 


AlturnaMats  Acquires 
competitor  Mobile  Matts 


AlturnaMats,  Inc.,  producer  of  ground 
protection  mats,  has  acquired  one  of  its 
major  competitors,  Mobile  Matts,  of  Green 
Bay,  Wisconsin.  Terms  of  the  deal  were  not 
disclosed.  According  to  Michael  Gierlach, 
president  of  AlturnaMats,  the  integration  of 
AlturnaMats  with  Mobile  Matts  comprises 
the  largest  ground  protection  mat  manufac- 
turing group  in  the  nation.  These  mats  are 
used  to  eliminate  damage  to  lawns  and  soft 
terrain  due  to  vehicle  traffic  related  to  tree 
care,  landscaping,  construction  and  other 
services,  and  to  keep  heavy  vehicles  from 
getting  bogged  down  in  mud. 


Under  terms  of  the  new  arrangement, 
Phil  Schounard  will  continue  to  head  up 
Mobile  Matts  and  operate  from  the  Green 
Bay  facility.  However,  as  of  January  1, 
2008,  Mobile  Matts  are  now  available 
through  AlturnaMats’  dealer  network. 
Currently,  AlturnaMats,  Inc.  offers  its 
AlturnaMats,  which  feature  a bold  dia- 
mond plate  tread, 
. and  VersaMats, 
which  provide  a 
finer,  slip-resistant  tread  designed  for  both 
vehicle  and  pedestrian  traffic.  Mobile 
Matts  are  slightly  lighter  in  weight  and 
have  a unique  “M”  shaped  tread.  Both 
firms  also  market  one-piece  plastic  outrig- 
ger pads  in  a variety  of  sizes. 
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Barko  loader  wins  Paul 
Bunyan  log- loading  test 


Jerry  Logan  of  Art  Saylor  Logging  won 
the  2007  Paul  Bunyan  Show  Loader 
Competition  October  6,  2007,  using  a 
Barko  295ML  Magnum.  Logan  walked 
away  with  $700  total  in  cash  prizes  thanks 
to  his  operating  skills  and  the  Barko 
295ML  Magnum  loader. 

Held  at  the  Guernsey  County 
Fairgrounds  in  Cambridge,  Ohio,  the  Log 
Loader  Competition  is  part  of  the  larger 
Paul  Bunyan  Show  held  each  year  by  the 
Ohio  Forestry  Association.  The  purpose  of 


The  winning  Barko  295ML  Magnum  log  loader  comes 
standard  with  a 173  hp  diesel  engine,  a 30  foot  horizontal 
and  31  foot  vertical  boom  reach,  and  more. 


the  competition  is  to  demonstrate  the  speed 
and  efficiency  of  a hydraulic  log  loader  and 
the  professional  individuals  who  operate 
them.  Contestants  have  the  choice  of  using 
a Tigercat,  John  Deere,  Hood,  Prentice  or 
Barko  loader  for  the  event,  where  each 
operator  must  move  a series  of  logs  from  a 
designated  area  near  their  loader,  load  them 
into  a log  bunk,  then  unload  the  logs  back 
to  the  designated  area  on  the  ground.  They 
have  six  minutes  to  complete  their  task, 
and  points  are  deducted  from  100  total  pos- 
sible for  time  consumed,  failure  to  abide  by 
safety  regulations,  improper  log  stacking, 
etc.  Logan  was  awarded  $500  from  the 
Paul  Bunyan  Show  and  an  additional  $200 
from  Baker  & Sons  Equipment  located  in 
Lewisville,  Ohio.  Baker  & Sons  supplied 
the  winning  Barko  295ML  loader  for  the 
competition,  and  is  also  Barko’ s newest 
forestry  dealer  in  the  area. 

Changes  at  the  top  at  Crary 

Chuck  Crary,  president  of  Crary 
Industries  Inc.  - a subsidiary  of  ECHO 
Incorporated  - stepped  down  as  president 
and  became  chairman  of  the  board  effec- 
tive December  1.  Keith  Nilson,  formerly 
vice  president  of  operations  at  Crary 
Industries,  replaces  him. 

Chuck  Crary  started  the  West  Fargo, 
North  Dakota,  company  in  1979,  with  his 
cousin,  as  a small  machining  shop  for  area 
agricultural  businesses.  The  company  dou- 
bled its  size  every  five  years  until  it  was 
acquired  in  1999  by  the  investment  firm 
KRG  Capital  Partners,  LLC.  KRG  com- 
bined Crary  Company  with  three  other 
companies  to  form  TerraMarc  Industries,  a 


company  specializing  in  agricultural  prod- 
ucts such  as  potato  harvesters  and  the  Bear 
Cat  chippers/shredders. 

Nilson  joined  Crary  Industries  in  March 
2004  as  vice  president  of  operations.  He 
and  Chuck  Crary  have  seen  the  company’s 
workforce  grow  from  116  employees  in 
1999  to  225  employees  in  2007.  The  com- 
pany’s manufacturing  facility  has  grown 
from  6,000  square  feet  in  1981  to  today’s 
202,000-square-foot  operation.  ECHO  pur- 
chased TerraMarc  in  April  2006  and 
renamed  the  company  Crary  Industries. 

Giuffre  Bros,  takes  Terex 
surplus  during  model  update 

Giuffre  Bros.  Cranes  Inc.,  of  Milwaukee, 
has  committed  to  purchasing  90  end-of-run 
Terex  3470  and  3670  boom  trucks  that  will 
be  available  as  Terex’s  Iowa  operation  tools 
up  for  new  models.  These  popular  units,  a 
mainstay  in  the  industry  since  1989  for  their 
size  and  reach,  will  fill  the  gap  during  the 
transition.  The  purchase  commitment  puts 
Giuffre  Bros,  in  a position  to  accommodate 
other  Terex  dealers  and  rental  houses  until 
new  models  become  available. 

Novozymes  Biologic  als  buys 
Philom  Bios  Inc.  of  Canada 

Novozymes  has  acquired  Canada-based 
Philom  Bios  Inc.  The  inoculant  company 
will  become  the  cornerstone  of 
Novozymes’  Bio  Agriculture  business. 

“We  are  committed  to  establishing 
Novozymes  as  a leader  in  the  sustainable 
agriculture  industry,  providing  earth- 
friendly  alternatives  to  traditional 
pesticides  and  fertilizers,”  said  Ted  Melnik, 
Novozymes  Biologicals’  president.  “This 
merger  reinforces  that  commitment.” 

Using  technologies  developed  in  Salem, 
Va,  Novozymes  will  expand  Philom  Bios’ 
current  market  presence  in  the  agricultural 
segment.  The  merger  provides  future 
opportunities  for  growth  of  Novozymes  in 
Salem;  however,  no  immediate  changes  are 
planned.  Philom  Bios  will  continue  to  do 
business  from  Saskatoon,  Canada  and 
Novozymes  Biologicals’  existing  business 
will  remain  in  Salem.  ^ 
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Pruning 

Equipment 


L FREE  2007 
B CATALOG  NOW 
I AVAILABLE! 
Mention  Code  W&B 
for  your  FREE  catalog 


9007 


Complete  Line  of  Arborist  and  Tree  Care  Supplies! 
Discount  Prices  Fast  Shipping  Great  Service 
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Cutting  Edge  - Products 

N.E.  Ropes  Tachyon  climbing  line 

New  England  Ropes’  newest  arborist  climbing  rope,  Tachyon,  features  the  company’s 
patent-pending  Flexifirm  core  technology,  with  a tough  durable  UV-  and  abrasion-resistant 

polyester  sheath  over  a unique  “dual-core”  of  nylon  sur- 
rounding polyolefin  inner  core  strands.  The  result  is  a 
rope  that  has  superior  strand  definition  and  a firm,  round 
shape  that  improves  friction  hitch  performance. 
Additionally,  Tachyon  has  no  sheath  slippage  so  it  per- 
forms exceptionally  well  in  popular  mechanical  devices 
without  the  “bunching”  or  “bagging”  in  the  cover  experi- 
enced with  other  11mm  climbing  ropes.  Tachyon, 
available  in  three  high  visibility  colors  for  safety,  was 
designed  to  have  a slightly  larger  diameter  than  other  24- 
carrier  ropes.  The  11.5mm  diameter  and  firm,  round  cross  section  improve  grip  and  reduce 
hand  fatigue  without  the  weight  or  bulk  of  Vi-inch  ropes.  Its  weight  is  5.8  pounds/ 100  feet; 
diameter  11.5mm;  tensile  6,800  pounds  (spliced  and  cycled  per  01500-02).  Contact  New 
England  Ropes  at  (508)  730-4524  or  via  www.neropes.com. 
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Nesco  EZ  Reach  TRAX  42 


Nesco  Sales  and  Rental’s  EZ  Reach  TRAX  42  spider-type  lift  now  com- 
bines a compact  SDP  Manufacturing  track  drive  with  a Versalift 
SST40  aerial  unit,  creating  a more  versatile 
unit  with  a 42-foot  working  height  and  a 
350-pound  bucket  capacity. 

The  SDP  track  system  retracts 
to  a 36-inch  width,  allowing  it 
to  travel  through  narrow  pas- 
sages and  gates.  Other  features 
include  radio  remote  drive  and 
hydraulic  tool  outlets  at  the  bucket. 

This  unit  comes  with  its  own  trailer,  outfitted  with  a toolbox  and  electronic  breaks.  Contact 
Nesco  Sales  and  Rentals  at  1-800-252-0043  or  visit  www.nescosales.com. 
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limberwolf  HV-2  log  splitter 


Timberwolf’s  TW-HV2  commercial-grade  log  splitter  is  built  to 
last  and  designed  to  handle  season  after  season  of  heavy  duty  use. 
The  model’s  horizontal/vertical  splitting  capabilities  make  it  easy 
to  operate,  and  now  Timberwolf  has  made  the  HV2  an  even 
greater  value  with  the  addition  of  both  a stripper  head  and  log 
cradle  at  no  extra  charge.  The  TW-HV2  offers  up  to  25  tons  of 
splitting  force,  a 10-second  cycle  time  and  operates  in  either  the 
traditional  horizontal  or  vertical  position.  Powered  by  a 9 hp 
Honda  OHV  engine,  its  stripper  head  ends  the  problem  of 
“sticking”  logs  by  peeling  them  off  the  wedge  as  it  retracts. 
The  log  cradle  makes  handling  of  logs  fast  and  easy.  The 
enhanced  TW-HV2  promises  excellent  value.  Contact 
Timberwolf  at  1-800-340-4386  or  via  www.timberwolfcorp.com. 
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Jaraff  4-WD  All-Terrain  Tree 
Trimmer 

Jarraff ’s  four-wheel  drive  All- 
Terrain  Tree  Trimmer  can  ^ 
easily  navigate  through 

w 

tough  environments 
while  offering  low 
ground  pressure  and 
minimal  mainte- 


nance. Available  with  five  different  tire 
options,  ranging  from  small  all-terrain  tires 
to  large  heavy-duty  log-skidder  style  tires, 
this  unit’s  turntable  base  provides  a 360- 
degree  range  of  motion  with  a 40-degree 
lateral  tilt.  The  non-conductive  fiberglass 
boom  offers  a 90-degree  range  of  motion 
and  extends  up  to  75  feet.  The  carbide  tip 
blade  reaches  speeds  of  up  to  3,200  rpm. 
The  boom  and  the  blade  operate  on  a pilot 
system.  Two  four- way  joysticks  and  finger- 
tip control  offer  optimal  precision  housed 
in  a new  enclosed  cab  design  with  climate 
control  options.  Full-panel,  tinted  lexan 
windows  prevent  distortion,  providing 
improved  visibility.  The  four-wheel  drive 
Jarraff  combines  comfort,  convenience  and 
raw  cutting  power.  Contact  Jarraff  at  (507) 
934-8688,  1-800-767-7112  or  online  at 
www.j arraff.com. 
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Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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John  Deere  4.5L  engines  earn  certifications 


Bandit  1680  'Sharptooth'  Beast  Recycler 


Three  new  models  of  John  Deere  Power  Systems’  4.5L  engine  have 
received  Tier  3/Stage  III  A certification  from  the  EPA  and  the  European 
Union.  The  turbocharged  PowerTech  E 4.5L  engine  features  a power 
range  of  63-74  kW  (85-99  hp)  and  is  the  first  Deere  engine  under  100 
hp  to  be  electronically  controlled.  This  engine 
comes  with  a two-valve  cylinder  head  and 
incorporates  a high-pressure  common-rail 
fuel  system,  full-authority  electronic  con- 
trols, a multiple  injection  strategy  and  a 
fixed  geometry  turbocharger,  as  well  as 
all  the  performance  of  Tier  2/Stage  II 
engines.  The  turbocharged  PowerTech  M 
4.5L  engine  features  a power  range  of  56- 
63  kW  (75-85  hp),  and  the  turbocharged  and 
air-to-air  aftercooled  PowerTech  M 4.5L  engine  fea- 
tures a power  rating  of  74  kW  (99  hp).  PowerTech  M 4.5L  engines 
feature  economy  of  design,  a two-valve  cylinder  head,  a fixed  geometry 
turbocharger  and  a mechanical  rotary  pump  fuel  system.  The  simple 
design  and  mechanical  controls  of  PowerTech  M engines  give  OEMs 
and  end  users  flexibility  and  cost  savings  while  maintaining  the  same 
platform  as  Tier  2/Stage  II  engines.  Contact  John  Deere  Power  Systems 
at  1-800-533-6446  orjdpower@JohnDeere.com. 
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Bandit’s  new  Model  1680  “Sharptooth”  Beast  Recycler 
offers  compact  solution  to  tree  waste  disposal.  Tree  serv- 
ices and  municipalities  looking  for  a real  “son  of  a Beast” 
to  help  dispose  of  brush  and  limbs  should  consider  look- 
ing at  this  compact  grinder. 

The  1680  is  simple  to 
maneuver  and  easy  to 
tow.  Featuring  a 
52-inch-wide 
by  24-inch-high 
infeed  opening, 
this  compact 
unit  weighs  in 
under  20,000 
pounds  and 
rides  on  two  10,000-pound  Torflex  axles  for  easy  trans- 
port. The  1680  also  features  26  cutter  bodies  with  teeth, 
engine  options  up  to  275-horsepower  and  an  optional  36- 
inch  hydraulic  folding  infeed  pan.  Contact  Bandit 
Industries  at  1-800-952-0178  or  via  the  Web  at  www.ban- 
ditchippers.com. 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


January  7-9,  2008 

Great  Lakes  Trade  Expo  (GLTE) 

DeVos  Place,  Grand  Rapids,  Ml 
Contact:  www.glte.org;  1-800-879-6652 

January  7-11,  2008 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland 
College  Park,  MD 

Contact:  Debbie  (301)  405-3913;  debrar@umd.edu; 
www.raupplab.umd.edu/conferences/AdvLandscape 

January  8-10,  2008 

Landscape  Ontario  Congress  2008 
Toronto  Congress  Centre, 

Toronto,  Canada 
www.locongress.com 

January  8-10,  2008 

Rutgers  North  Jersey  Ornamental  Horticultural 
Symposium  (Tree,  Turf  & Landscape  Day) 

Morris  County  RCE  office,  Morristown,  NJ 
Contact:  (973)  285-8300 

January  9-11,  2008 

Minnesota  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis  MN 
Contact:  1-888-886-6652; 
info@minnesotagreenexpo.com 


January  9-11,  2008 

2008  CSRA  Tree,  Turf  and  Ornamental  Seminar 
(Central  Savannah  River  Area) 

Julian  Smith  Casino,  Augusta,  GA  30904 
Contact:  Henry  Fri s c h kn ec h t/Terry Troutman,  Empire 
Tree  & Turf  (706)  854-0926 

January  14-17,  2008 

Indiana  Arborist  Association  Annual  Conference 
Marriott  Inn,  Indianapolis,  IN 
Contact:  Rita  McKenziemckenzie@purdue.edu; 
(765)  494-3625;  www.indiana- 
arborist.org/pdf/2008-01-  17Annual.pdf 

January  15,  2008 

EHAP-Electrical  Hazard  Awareness  Training 
Troy,  Ml 

Contact:  MGIA  (248)  646-4992 

January  15-17,  2008 

Indiana  Arborist  Association  Annual  Conference 
Indianapolis,  IN 

Contact:  (765)  494-3625;  McKenzie@Purdue.edu 

January  16-17,  2008 

Annual  NJ  Nursery  & Landscape  Conf.  & Trade  Show 
Somerset,  NJ 

Contact:  www.gardennj.net;  njnlal@aol.com 

January  16-18,  2008 

Mid-Am  Horticultural  Trade  Show 

McCormick  Place,  Chicago,  IL 

Contact:  1-800-223-8761;  mail@midam.org 


January  17,  2008 

CTPA  Annual  Meeting 
Farmington,  CT 

Contact:  Chris  Donnelly,  cmdonnelly@aol.com 

January  24,  2008 

Pesticide  Safety 

Rutgers  Office  of  Continuing  Professional  Education 
Rutgers  University,  New  Brunswick,  NJ 
Contact:  www.cookce.rutgers.edu 

January  24-25,  2008 

Utah  Pest  Control  & Lawn  Care  Association 
Annual  Trade  Show  & Convention 
Red  Lion  Hotel,  Salt  Lake  City,  UT 
Contact:  Les  Ingram  (801)  773-4411; 
afungus@gmail.com 

January  27-29,  2008 

43rd  Annual  Shade  Tree  Symposium 

Penn-Del  Chapter  ISA,  Certification  exams  Jan  27. 

Lancaster  Host  Resort,  Lancaster,  PA 

Contact:  E.Wertz  (215)  795-0411;  www.penndelisa.org 

January  27- February  1, 2008 

Mid-Atlantic  Horticulture  Short  Course 
The  Virginia  Horticultural  Foundation 
The  Founders  Inn  and  Spa,  Virginia  Beach,  VA 
Contact:  (757)  523-4734;  www.mahsc.org 

January  29, 2008 

Urban  Soil  Fertility  and  the  Effects  of  Mycorrhizal 
Fungi  & Beneficial  Bacteria 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

January  30-31,  2008 

2008  Connecticut  Turf  & Landscape  Conference 
CT  Grounds  Keepers  & CT  Irrigation  Contractors 
Conn.  Conf.  Ctr,  Adrian's  Landing, 

Hartford,  CT 

Contact:  Dick  Tice  (203)  699-9912  or  rtice@snet.net 

January  31, 2008 

When  Is  Wilt  Not  a Wilt:  Wilt,  Vascular  and  Bacterial 

Diseases  of  Woody  Plants 

Traverse  City,  Ml 

Contact:  MGIA  (248)  646-4992 

January  31, 2008 

Professional  Certified  Applicators  2008  Trade  Show 
Sheraton  Long  Island  Hotel, 

Hauppauge  NY 

Contact:  PCAof  Long  Island  (631)  744-0634; 
http://www.pcaofli.com/2008_PCA_Trade_Show.html 

February  3-5,  2008 

Wisconsin  Arborist  Association  Annual  Meeting 
Middleton,  Wl 

Contact:  Cory  Gritzmacher,  (920)  948-7530; 
cagritz@netwurx.com 


MICHIGAN  GREEN  INDUSTRY  ASSOCIATMDN 


2 1 if  A inmal 

TRADE  SHOW 

& CONVENTION 


March  4-5,  2008 

Tuesday  - 9 uil-S^D  p.m.,  Wednesday  - -9  am  -4  pm 

FEATURING  THE  LATEST  PRODUCTS  & SERVICES  FROM 
HUNDREDS  OF  EXHIBITORS!  OVER  5,000  ATTENDEES! 
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^GflCrticalk^  CncCil^ 

CALL  TODAY  TO  REQUEST  EXHIBITOR  OR  ATTENDEE  INFORMATION! 


For  more  information  visit  www.landscapa.org 

or  call  1 -800-354-6352  or  246-646-4992 
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February  6-8,  2008 

New  England  Grows! 

Boston  Convention  & Exhibition  Center, 

Boston,  MA 

Contact:  MarySimard  (508)  653-3009; 
www.NEGrows.org 

February  8-12,  2008 

U.S.  Composting  Council  Annual  Conf.  & Trade  Show 
Oakland  Marriott  City  Center, 

Oakland,  CA 

Contact:  www.compostingcouncil.org;  (631)  737-4931 


I.  -VdL  r 


Wa wtTi  oc^bfmOvi  rflLiban.  u pafatflsa 
fra™  design  HJl-pe^onns  the  oflw1 
Add  a ItyefcBtic  wmti  and  you  l\=  v e Uh 

■ • ■ l j,.-  I.-—  - , j iTu_  |rLlJ  — i | j,  — n ■ ■ 

WrrtCC  *03  ■ UjpptTGC  ■ 


iifM 

LVQI  QpfriS  S"  52" 

Mini  Grt  ppitf  Open*  1"  lo  5* r 

360  Ocgrcc  Ccnllnuous  Rotation 

6.aCOlb.  SafifWwkingAMd 

llrFwr&al  Ou^ck  ABsacTi 
Standard  HydrauHa 
OpL<™i:  4 12cr  IS  K.  htfd.  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE.  SMALL  £ COMPACT  LOADERS 


Please  circle  7 on  Reader  Service  Card 


February  10-14,  2008 

Winter  Management  Conference 
Tree  Care  Industry  Association 
Westin  Aruba  Resort,  Aruba 
Contact:  Deb  Cyr  1-800-733-2622; 
cyr@tcia.org;  www.tcia.org 

February  12-13,  2008 

Washington  Landscapers  & Contractors  Expo 
ShowPlex  Puyallup  Fair  & Events  Center, 

Puyallup,  WA 

Contact:  www.landscapingexpo.net,  1-888-570-0499 

February  12,  2008 

Recognizing,  Understanding  & Managing  Insect 
Pests  of  Ornamentals  in  the  Landscape 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

February  15,  2008 

Sixth  Annual  Rochester  Arborist's  Workshop 
Rochester  International  Event  Center, 

Rochester,  MN 

Contact:  Ed  Hayes  (507)  285-7431 

February  18,  2008 

Why  is  My  Plant  Wilting?  Diseases  of  Woody  Plants 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

February  19-22,  2008 

ASCA  Consulting  Academy 
Sheraton  Suites, 

San  Diego,  CA 

Contact:  (240)  404-6482;  www.asca-consultants.org 

February  22,  2008 

Woody  Plant  Symposium 
Chicago  Botanic  Garden, 

Glencoe,  IL 

Contact:  (847)  835-8261; 
www.chicagobotanic.org/symposia 

February  24-29,  2008 

2008  Municipal  Forester  Institute 
T-BAR-M  Conference  Center, 

New  Braunfels,  TX. 

Contact:  www.NJArboristslSA.com 

February  26-27,  2008 

Trees,  People  & the  Law  Symposium 
National  Arbor  Day  Foundation 
European  Crystal  Banquet  Ctr., 

Arlington  Heights,  IL 

Contact:  www.arborday.org/tpl  or  (888)  448-7447 


February  27,  2008 

Woody  Ornamental  Updates:  Review  '07,  Anticipate  '08 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

March  4-5,  2008 

MGIA's  21st  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place, 

Novi,  Ml 

Contact:  MGIA  (248)  646-4992 


March  6-7,  2008 

NJAISA  Garden  State  Tree  Conference 
Rutgers  Univ.,  Cook  Campus  Ctr, 

New  Brunswick,  NJ 

Contact:  (732)  574-9100;  www.NJArboristslSA.com 

March  6-8,  2008 

Ecological  Landscaping  Association  2008 
Conference  & Eco-Marketplace 
MassMutual  Center, 

Springfield,  MA 

Contact:  Penny  Lewis  ELA.info@comcast.net;  (617) 
436-5838 

March  16- 18,  2008 

Southern  Chapter  ISA  Annual  Meeting 
Knoxville,  TN 

Contact:  Dwayne  Carter,  1-888-339-8733; 
dcarter@isasouthern.org 

March  17- 19,  2008 

Certified  Pesticide  Applicator  Training  & Testing 
Bellville,  Ml 

Contact:  MGIA  (248)  646-4992 

March  26-27,  2008 

West  Virginia  Vegetation  Management  Association 
Conference 

Stonewall  Jackson  State  Park  Lodge, 

Roanoke,  W V 

Contact:  Mike  Chedester  (304)  234-3143 

April  8-9,  2008 

Cert.  Pesticide  Applicator  Training  & Testing  (In 
Spanish) 

Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

July  24-25,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
St.  Louis,  Missouri 

Contact:  1-800.733-2622;  www.tcia.org 

November  11-12,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  TCI  EXPO  2008 
Milwaukee,  Wl 

Contact:  1-800.733-2622;  www.tcia.org 

November  13-15,  2008 

TCI  EXPO  2008 

Tree  Care  Industry  Association 
Milwaukee,  Wl 

Contact:  Deb  Cyr  1-800.733-2622; 
cyr@tcia.org;  www.tcia.org 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@tcia.org 
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Nature  of  Tree  Care  III: 


Planting  Shigo 's  Tree 


By  Jack  Phillips 

Wonder  and  Desire 

The  value  of  trees  is  well  document- 
ed, if  not  obvious,  but  our  attempts 
to  plant  and  preserve  trees  are  often 
unsuccessful.  In  other  words,  our  desire  to 
live  closer  to  nature  sometimes  increases 
our  distance  from  it. 

Harvard  entomologist  E.O.  Wilson  has 
described  natural  desire  as  “biophilia,”  the 
desire  humans  need  to  connect  with  nature 
on  a deeply  personal  level.  This  “gravita- 
tional pull  of  nature  on  the  human  psyche” 
goes  beyond  the  environmental  concerns 
of  human  life.  We  approach  nature  with 
wonder  and  openness  when  desire  is  nur- 
tured. 

Alex  Shigo  taught  wonder.  As  a young 
botanist,  he  concluded  that  “either  the 
books  are  wrong,  or  the  trees  are  wrong.” 
Shigo  taught  us  to  look  closely  and  to 
touch  trees,  to  enter  the  reality  of  nature  as 
we  walk  in  the  woods  or  peer  through  a 
microscope.  His  research  provided  the 
basis  for  “modem  arboriculture”;  in  fact,  it 
can  truthfully  be  said  that  he  changed  the 
way  we  care  for  trees.  Even  more  impor- 
tantly, he  changed  the  way  we  look  at  and 
think  about  trees. 

Information,  no  matter  how  current  and 
complete,  is  useless  without  a proper  per- 
spective; Shigo  gave  us  both.  He  taught  us 
not  only  where  to  look  but  how  to  see.  We 
can  see  individual  trees  and  other  creatures 
in  the  woods,  but  we  also  need  to  see  them 
all  as  parts  of  a dynamic  system.  We  need 
to  think  about  what  it  means  to  be  a tree 
and  what  it  means  to  plant  one. 

A tree-systems  approach 

Shigo  may  be  best  known  for  his  work  in 
pruning  and  compartmentalization  of 
decay,  but  his  teachings  on  planting  need  to 
become  more  widely  known  and  practiced. 
It  seems  to  me  that  his  approach  goes  far 
beyond  the  important  methods  of  sustain- 
ability, plant  health  care  and  integrated  pest 


Trees  survive  by  forming  relationships. 

management.  This  is  a “systems”  approach 
because  our  understanding  of  a tree  as  a 
system  within  a system  informs  planting 
and  all  other  aspects  of  arboriculture.  It  is 
more  than  plants  and  pests;  it  is  a web  of 


A tree  is  a system  within  a system.  Bur  oak  cross-section. 
Photo  by  Alex  Shigo. 


relationships. 

Informed  arboriculture  requires  special 
equipment.  The  indispensable  tool  for 
sound  arboriculture  does  not  require  gaso- 
line or  a truck;  it  is  not  loud  or  messy  or 
expensive.  In  fact,  it  costs  less  than  $2  and 
can  be  purchased  in  bulk.  It  is  a compact 
folding  hand  lens.  Keep  one  in  your  pock- 
et and  give  them  to  your  clients.  This  may 
lead  to  the  purchase  of  a microscope, 
which  still  costs  less  than  a chain  saw. 

It  also  requires  time  in  the  woods  or 
other  native  tree  habitats.  We  can  best  learn 
about  trees  by  spending  time  with  them 
before  they  are  turned  into  books.  We  need 
to  see  them  above  and  below,  as  individu- 
als and  communities  in  various  stages  of 
life.  We  need  to  watch  them  stand  and  fall, 
grow  and  die  and  everything  in  between. 

We  need  to  get  close  and  stand  back  to 
see  the  secret  life  of  trees  and  to  understand 
their  communal  nature.  Native  soil  is  a 
wilderness  of  complex  relationships  and 
multitudes  of  creatures  - many  yet  to  be 
named  or  even  counted.  E.O.  Wilson  has 
stated  that  a handful  of  forest  soil  contains 
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Shigo  taught  wonder. 

literally  thousands  of  species  and  billions 
of  individual  organisms.  Forest  trees  have 
co-evolved  with,  and  live  in  relationship  to, 
them  all. 

In  addition,  trees  also  have  to  endure 
human-caused  changes  to  their  environ- 
ments. For  example,  a green  ash  in  the 
urban  forest  must  deal  with  pavement, 
nitrogen  fertilizer,  water  stress,  global 
warming,  pavement  and  emerald  ash  borer. 
And  the  biggest  problem  of  all  may  be  poor 
planting. 

Planting  Shigo ’s  tree 

Of  all  the  research  and  conceptual  mod- 
els he  gave  to  arboriculture,  I find  his 
three-tree  model  to  be  the  most  useful  for 
teaching  and  planting.  Conceptual  models 
are  figurative  ways  to  understand  and 
apply  information  by  painting  mental  pic- 
tures that  simplify  complex  ideas.  The 
most  famous  of  Shigo’ s models  is  “com- 
partmentalization  of  decay  in  trees” 
(CODIT).  This  model  clarifies  how  trees 
respond  to  wounding  and  is  used  to  teach 
proper  pruning  techniques. 

Likewise,  the  three-tree  model  clarifies 
how  trees  form  relationships  as  they  grow 
and  age,  and  what  this  means  for  planting. 
Shigo  identified  three  stages  of  “trees”  to 
show  a progression  of  changes  in  the  tree 
system  over  time.  Trees  become  increas- 
ingly dependent  on  other  organisms  as  they 
grow  and  age,  and  vitality  is  determined  by 
their  ability  to  form  relationships.  We  can’t 
create  these  relationships,  but  we  can  cre- 
ate environments  where  they  are  possible. 

Landscape  soils  are  often  poor  in  organ- 
ic content  that  can’t  be  replaced  by 
fertilizer  or  applications  of  mycorrhizal 
inoculants.  It  is  impossible  to  create  or 
recreate  nature,  but  we  can  make  planting 
sites  more  natural.  Native  tree  soils  - 


Tree  biology  is  learned  in  the  woods.  The  author  (left)  with  Dr.  Kevin  Smith,  U.S.  Forest  Service. 


whether  forest,  savannah  or  river  bottom  - 
contain  large  amounts  of  dead  organic 
material  in  various  stages  of  decay.  We 
obviously  can’t  duplicate  this  in  town,  but 
we  can  make  better  habitats  for  soil  organ- 
isms, from  insects  to  microbes,  and  in  so 
doing  make  better  habitats  for  trees. 

Soils  on  developed  sites  also  tend  to  be 
compacted,  and  the  presence  and  activity 
of  soil  organisms  is  the  only  reliable  way  to 
reverse  this.  Aerators  and  air  excavators 
may  be  impressively  expensive  and  noisy, 
but  in  the  end,  the  natural  approach  works. 
Soil  health  requires  pore  space  for  the 
movement  of  air  and  water  through  the 
soil,  and  these  pathways  are  created  by  and 
are  necessary  for  root  function  and  organic 
activity. 

Mycorrhizal  fungi  can’t  thrive  and  infect 
tree  roots  without  a healthy  environment. 
Consequently,  the  efficacy  of  commercial 
inoculants  does  not  need  to  be  debated  here 
because  mycorrhizae  won’t  survive  in  a 
poor  environment,  regardless  of  how  they 
arrive.  Even  if  one  believes  in  mycorrhizae 
by  the  bag,  soil  needs  to  be  dynamic  and 


Mycorrhizae  in  leaf  litter.  Photo  by  Alex  Shigo. 

alive. 

The  fact  that  trees  and  their  associates 
work  together  to  create  the  habitat  and 
community  upon  which  they  depend  is  a 
source  of  wonder.  Trees  don’t  keep  all  of 
the  carbon  they  capture  from  sunlight,  but 
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Mycorrhizal  fungus  on  root  tip.  Photo  by  Alex  Shigo. 

release  a large  percentage  of  photosynthate 
into  the  soil.  The  creatures  that  depend  on 
this  energy  from  the  tree  make  elements, 
air  and  water  available  to  the  tree.  These 
relationships  go  far  beyond  concepts  such 
as  balance  and  symbiosis,  indeed  their 
sheer  numbers  and  complexity  exceed  our 
science  and  lead  us  to  fascination  and  mys- 
tery. 

The  three-tree  model  sees  the  forest  for 
the  trees.  Trees  of  like  species  connect 
through  root  grafts,  and  all  of  the  trees  in 
an  area  are  connected  through  a below- 


ground web.  The  so-called  urban  forest 
does  not  resemble  a forest  at  all  - trees  are 
planted  in  isolation  from  each  other,  sepa- 
rated by  hardscape  barriers  and  greenly 
sterile  soils.  Urban  trees  seldom  reach 
potential  vitality  because  connections  are 
prematurely  broken  or  never  established. 
Trees  survive  in  groups  by  sharing  energy 
and  information.  Shigo  called  this  the 
“intelligence  of  tree  systems.”  We  can  take 
advantage  of  tree  intelligence  by  planting 
trees  in  groups  and  by  eliminating  root  bar- 
riers between  them. 

There  are  no  universal  prescriptions  for 
tree  planting  because  each  site  and  each 
tree  is  unique.  A tree-systems  approach  fol- 
lows principles  that  apply  to  most,  if  not  all 
situations.  Stated  simply,  planting  trees 
means  creating  possibilities.  Planters  are 
matchmakers  and  midwives.  This  means 
planting  trees  the  way  they  would  natural- 
ly grow  in  the  kinds  of  places  they  would 
naturally  grow.  This  is  what  I did  with  a 
group  of  monks. 

Monks  and  serviceberries 

A monastery  is  one  of  my  clients.  After 
having  a new  garden  designed  and  planted 
on  the  grounds,  the  monks  were  faced  with 
a languishing  Gymnocladus.  Kentucky 
coffeetree  was  a good  choice,  but  this  tree 
was  not  thriving.  It  had  been  planted  in  a 
flagstone  patio  with  adequately  permeable 


Trees  live  in  groups.  Seedling  oaks.  Photo  by  Alex  Shigo. 

surfaces  and  substrate.  Root  space  was  not 
the  problem.  Rather,  it  was  suffocating. 

Upon  excavation  we  discovered  that  the 
root  collar  was  about  13  inches  too  deep.  In 
addition  to  excessive  depth,  the  root  ball 
had  been  buried  in  clay  subsoil  and  com- 
mercially prepared  mulch  with  burlap  and 
wire  basket  intact.  Upon  dissection  we 
found  a scarcity  of  fine  roots.  In  fact,  there 
were  scarcely  any  roots  at  all. 

New  Skete  Monastery  is  nestled  in  a 
mountain  forest.  Oaks,  aspens,  dogwoods, 
maples,  witch  hazels  and  serviceberries 
provide  a background  for  the  garden,  and 
also  a palette.  After  transferring  the  coffee- 
tree  to  rehab,  we  decided  to  plant  a 
serviceberry,  locally  known  as  shadblow, 
instead.  Brother  Stavros  in  particular 
delighted  in  the  seasonal  beauty  of  this 
tree.  We  found  an  excellent  specimen  in  a 
nearby  nursery  and  got  to  work. 

I prefer  to  plant  trees  in  groups,  but  this 
design  did  not  permit  that.  Nonetheless,  the 
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dynamism  of  the  ecosystem  informed  our 
practice.  Since  the  nearby  serviceberries 
could  not  directly  connect,  we  collected  an 
offering  instead.  We  dug  a small  amount  of 
forest  soil  containing  serviceberry  roots 
with  mycorrhizal  structures  to  plant  with 
the  tree  and  gathered  mulch  from  the  forest 
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floor.  Our  buckets  were  alive  with  critters. 

We  removed  enough  flagstone  to 
increase  the  surface  area  of  the  planting 
space,  so  as  to  increase  oxygen  infiltration. 
Roots  are  the  “lungs”  of  a tree,  and  oxygen 
is  necessary  for  every  process  in  the  sys- 
tem. We  adjusted  the  depth  of  the  hole  so 
the  root  collar  could  be  positioned  above 
grade,  as  a serviceberry  would  naturally 
grow.  Roots  can  negotiate  a multitude  of 
challenges,  but  these  all  take  time  and 
energy.  Improperly  planted  trees  can  sur- 
vive but  their  vitality  and  resiliency  will 
suffer,  as  with  our  coffeetree. 

One  of  the  taxing  challenges  often  faced 
by  landscape  trees  is  nursery  packaging. 
There  are  those  who  claim  that  burlap, 
twine  and  wire  baskets  need  not  be 
removed.  While  it  is  true  that  roots  can 
grow  through  and  around  these  materials, 
this  demands  a lot  of  energy.  When  energy 
demands  increase,  trees  have  less  energy 
for  growth  and  defense.  Wild  roots  often 
face  challenges,  but  they  are  much  better 
prepared  than  their  tree-farm  counterparts. 
We  removed  the  entire  package  before  fill- 
ing the  hole. 

Growing  wonder 

When  we  plant  a tree  we  bring  nature 
closer.  The  forest  is  closer  while  sitting  by 
this  little  serviceberry,  and  the  monastery  is 


Humans  need  to  connect  with  nature  on  a personal  level. 
Emerging  red  oak  leaves.  Photo  by  Alex  Shigo. 


connected  to  the  forest  in  a new  way.  By 
the  time  of  my  departure,  visitors  had 
already  begun  to  visit  the  serviceberry, 
while  robins  and  oven  birds  searched  the 
mulch  for  prey. 

We  continue  to  plant  and  grow  with  Alex 
even  after  his  departure.  My  friends  and  I 
still  travel  to  the  woods  where  he  taught  us, 
touching  trees  and  trying  to  see  with  his 
eyes.  We  have  planted  many  trees  with  him 
in  the  hope  that  they  will  survive  us  all. 
Our  wonder  continues  to  grow. 

Jack  Phillips  is  an  ASCA  registered  con- 
sulting arborist  in  Omaha,  Nebraska.  ^ 
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Accident  Briefs 


Taken  from  published  reports. 

Injured  tree  trimmer  res- 
cued in  Salinas 

A man  was  rescued  November  28,  2007 
after  becoming  pinned  by  a branch  while 
trimming  a tree  in  Salinas,  California. 

The  man,  identified  by  fellow  workers  at 
the  scene  as  Gabriel  Ortiz,  according  to 
The  Salinas  Californian , was  working  in  a 
crew  of  four  to  cut  branches.  About  10:30 
a.m.,  a passerby  noticed  Ortiz  pinned 
against  the  tree  he  was  in. 

Firefighters  were  called  to  the  scene,  and 
the  group  foreman  went  up  in  an  aerial  lift 
bucket  to  bring  down  Ortiz. 

Firefighters  attended  to  Ortiz  and  took 
him  by  ambulance  to  a Salinas-area  hospi- 
tal. Dispatchers  said  Ortiz  may  have  a 
broken  leg. 

Tree  trimmer  pinned  by 
fronds,  killed 

A 31 -year-old  man  from  Anaheim  was 
killed  November  26,  2007,  while  trimming 
a 70-foot  palm  tree  in  Cerritos,  California, 
according  to  a report  in  The  Orange 
County  Register. 

The  man,  identified  as  Jose  Angel 
Barajas,  was  trying  to  cut  the  palm  fronds 
when  a cluster  of  them  came  down  and 
pinned  him  against  the  trunk  of  the  tree, 
according  to  Los  Angeles  County  Fire 
Department  officials. 

At  8:23  a.m.,  firefighters  responded  to 
reports  of  a tree  trimmer  being  stuck  in  a 
tree  in  a residential  area.  Upon  arrival,  res- 
cuers heard  a groan  coming  from  the  tree, 
but  could  not  see  Barajas,  who  was  hidden 
under  the  fronds  about  40  feet  above  the 
ground. 

The  weight  of  the  frond  skirt  came  down 
and  he  was  pinned  from  the  top  and  held  in 
place  by  a waist  belt,  according  to  authori- 
ties at  the  scene. 

About  25  firefighters  assisted  in  the  res- 
cue using  an  aerial  ladder  and  a chain  saw 
to  get  to  Barajas.  It  took  them  more  than 
two  hours  to  reach  him,  untangle  him  from 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  November 
2007.  Graphic  compiled  from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


the  waist  belt  and  lower  him. 

He  was  no  longer  conscious  by  the  time 
firefighters  reached  him,  and  was  pro- 
nounced dead  at  the  scene. 

At  least  two  other  tree  trimmers  were  in 
the  area,  but  it  was  unclear  if  they  knew 
Barajas. 

Investigators  from  the  California 
Occupational  and  Safety  Health 
Administration  responded  to  the  scene.  An 
autopsy  was  pending  to  determine  the 
cause  of  death. 

Man  injured  by  falling  tree 
branch  in  Kahalu'u 

A 41 -year-old  man  was  rushed  to  The 
Queen’s  Medical  Center  in  Honolulu, 
Hawaii,  December  10,  2007,  after  a tree 
branch  fell  and  hit  him  in  the  back  of  the 
neck.  Tree  trimmers  were  apparently  clear- 
ing trees  on  Mapele  Road  in  Kahalu’u.  It 
was  not  clear  whether  the  man  was  a tree 
trimmer  or  pedestrian. 

The  man  was  transported  to  Queen’s  in 
serious  condition  with  possible  cervical 
spine  injuries,  according  to  the  Honolulu 


Advertiser. 

Tree  trimmer  killed  by  dump 
truck  on  U.S.  17 

A crewman  trimming  trees  on  U.S.  17 
about  seven  miles  north  of  Hardee ville, 
South  Carolina,  was  killed  December  10, 
2007,  when  a dump  truck  struck  him  by  the 
side  of  the  road,  according  to  a highway 
patrol  officer. 

Steven  Johnson,  32,  of  Brunson  died 
instantly,  according  to  Martin  Sauls,  Jasper 
County  coroner. 

No  charges  were  filed  in  connection  with 
the  case,  which  remained  under  investiga- 
tion. 

Tree  trimmer  electrocuted 

A tree  trimmer  was  electrocuted  while 
working  in  Poquoson,  Virginia,  November 
29,  2007. 

Edward  Dix,  49,  with  a last  known 
address  in  Chesapeake,  Va.,  was  taking 
down  a tree  when  one  of  the  branches 
became  entangled  in  a power  line.  When 
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Timberland  recalls  steel-toe  boots  due  to  injury  hazard 


The  Timberland  Company,  of 
Stratham,  N.H.,  has  issued  a recall  of  its 
Timberland  PRO  Direct  Attach  Steel 
Toe  Boots.  The  boots  could  fail  to  pro- 
vide the  intended  protection  against 
compression  and  impact,  posing  the  risk 
of  a foot  injury  to  consumers. 

While  no  injuries  have  been  reported, 
the  recall  is  being  conducted  to  prevent 
the  possibility  of  injuries. 

About  193,000  pairs  are  affected. 
They  include  model  numbers  26002 
(wheat  nubuck  leather),  65016  (wheat 
nubuck  leather),  26038  (black  full-grain 
leather),  and  38021  (brown  oiled  full- 
grain  leather).  The  model  number  is 
printed  on  a green  loop  tag  on  the  inside 
of  the  boot,  just  below  the  size.  The 
boots  have  a four  digit  date  code  ending 
in  35  and  beginning  with  the  numbers 
25  through 45  (e.g.  2535,  2635... 4535), 


which  can  also  be  found  on  the  loop  tag 
below  the  model  number.  They  were 
manufactured  in  the  Dominican 
Republic.  Direct  Attach  Steel  Toe  boots 
made  in  China  are  not  subject  to  this 
recall. 

The  boots  were  sold  at  shoe  stores  and 
other  independent  retailers  nationwide 
from  September  2005  through 
September  2007  for  between  $90  and 
$115. 

Consumers  should  stop  wearing  the 
recalled  boots  immediately  and  contact 
The  Timberland  Company  to  receive  a 
free  replacement  pair  of  boots. 

For  more  information,  contact 
Timberland  at  1-800-445-5545  between 
8 a.m.  and  5:30  p.m.  EST  Monday 
through  Thursday,  and  Friday  between  8 
a.m.  and  5 p.m.  EST,  or  visit  the  firm’s 
Web  site  at  www.timberland.com. 


he  tried  to  free  the  branch,  Dix  apparently 
came  into  contact  with  the  power  line  and 
was  electrocuted. 

Dix  was  an  experienced  tree  trimmer 
working  as  a day  laborer,  according  to 
WKTR  Channel  3 in  Norfolk,  Va. 

It  happened  at  around  1:30  p.m. 
Emergency  crews  arrived  after  neighbors 
say  they  saw  the  man  being  electrocuted 
while  he  was  cutting  branches  off  a tree  20 
feet  above  the  ground. 

“I  heard  a bunch  of  screaming  and  I 
thought  it  was  just  a machine  because  there 
was  a bunch  of  stuff  running  and  it  got 
louder  and  louder  and  that’s  when  I walked 
out  front  and  saw  it,”  said  Ashley  Hunt, 
who  lives  next  to  the  home  where  it  hap- 
pened. 

Hunt  saw  sparks  flying  from  a tree 
branch  as  it  touched  a nearby  power  line 
and  then  arced  back,  hitting  the  worker  and 
electrocuting  him.  According  to  Hunt  the 
sound  was  so  loud  those  living  blocks 
away  heard  it. 
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While  the  body  dangled  from  a rope  20 
feet  above  the  ground,  one  of  the  other 
workers  on  the  ground  called  911. 
Moments  later,  emergency  crews  arrived. 

The  fire  department  put  up  a perimeter 
because  of  the  live  lines.  Emergency  crews 
had  to  wait  for  Dominion  Power  to  arrive 
and  shut  the  power  down  before  they  could 
get  to  the  victim.  The  power  company  used 
a bucket  lift  to  finally  get  the  man  down. 

Poquoson  police  have  finished  their 
investigation  into  the  incident  and  ruled 
it  an  accidental  death.  An  autopsy  con- 
firmed that  the  cause  of  death  was 
electrocution. 

The  incident  is  also  being  investigated 
by  Dominion  Power  and  by  the 
Occupational  Safety  and  Health 
Administration. 


Send  accident  news  to  Don  Staruk  at 
TCI,  3 Perimeter  Road,  Unit  1, 
Manchester,  N.H.  03103,  or 
staruk@tcia.org.  ^ 


This  2007  Ford  750  aerial  lift  truck  tipped  over 
October  23, 2007,  in  Chandler,  Texas.  Driver  Ben 
Pauley  claimed  he  turned  the  corner  and  the  vehicle 
started  going  over,  according  to  The  Chandler  & 
Brownsboro  Statesman.  Pauley  blamed  the  tipover  on 
his  overcorrection  coming  out  of  the  curve.  Trooper 
Johnny  Massey  of  the  highway  patrol  stated  drivers 
need  to  slow  down  going  through  curves,  even  if  the 
vehicle  is  following  the  speed  limit.  Nobody  was 
injured  in  the  incident.  Roadways  were  blocked  for 
about  three  hours.  Photo  by  Nathan  Straus,  courtesy 
of  The  Chandler  & Brownsboro  (Texas)  Statesman. 
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Most  tree  care  contractors  prefer  to  trade  their 
chipper  units  at  2,000  to  2,500  hours,  while  they 
still  have  good  resale  or  trade  value.  These  units, 
if  properly  maintained,  also  have  a very  produc- 
tive life  ahead  of  them  in  the  secondary  market 


m 

" 

H 

| 

By  Rick  Howland 

Knowing  the  maintenance  cycle  of 
the  chipper,  what  large  repair  and 
replacement  costs  to  expect,  and 
when  it’s  “time  to  throw  down  the  chips” 
and  purchase  a new  piece  of  machinery  is 
an  important  part  of  your  profitability  plan- 
ning for  2008. 

There’s  no  tried-and-true  way  to  predict 
any  of  these  costs  exactly,  but  there  are 
some  things  to  anticipate. 

Universally,  the  most  costly  repair  will 
be  the  chipper’s  power  plant  - the  engine. 
Well-cared-for  engines,  diesel  especially, 
can  go  for  thousands  of  hours.  Poor  atten- 
tion to  filters  and  fluids  and/or  inattention 
to  other  maintenance  areas  will  kill  the 
machine  prematurely  and  cost  you  thou- 
sands of  unnecessary  dollars. 

After  the  power  plant,  the  mainstream 
thinking  is  that  major  maintenance  costs 
are  likely  to  run  to  hydraulics  - motors  and 
pumps  - then  the  cutting  edges.  Knives  are 
a relatively  inexpensive,  expendable  part 
of  maintenance,  but  they  are  a constant 
maintenance  cost  that  builds  over  the  life 
of  the  machine.  Inattention  to  those  cutting 
edges  to  save  a few  bucks  is  a prime  sus- 
pect in  premature  chipper  failure. 

When  is  it  time  to  replace  or  upgrade 
your  chipper?  Opinions  vary,  but  they  fall 
into  two  camps. 

First,  a well-run  business  will  purchase 
and  proactively  expense  a piece  of  capital 


equipment  like  a chipper,  trading  it  in  or 
selling  into  the  secondary  (used)  market  as 
soon  as  the  capital  write-offs  have  been 
exhausted  and  while  there  is  still  lots  of 
valuable  life  left.  The  second  school  of 
thought  is  broader.  It  has  to  do  with  your 
business  fundamentals.  For  example,  if  the 
cost  of  repairs  is  outrunning  your  mechan- 
ic’s capabilities  or  costing  you  money  on  a 
job,  that’s  a signal  to  think  new. 
Conversely,  if  yours  is  a rare  tree  care  busi- 
ness where  chipping  isn’t  a mainstream 
function,  then  occasional  use  of  a chipper 
that  is  gradually  becoming  inefficient  or 
problematic  may  not  be  such  a problem. 

You  get  to  decide.  But  to  help,  we 
queried  the  chipper  makers. 

The  experts  at  Vermeer  Manufacturing 
say  there  is,  indeed,  a time  to  “say  when,” 
even  after  years  of  proper  maintenance  and 
faithful  service.  Business  models,  growth 
plans,  market  pressures  and  time  will  con- 
verge periodically  and  that’s  when  it’s 
obviously  time  to  upgrade  to  a newer  unit 
with  more  advanced  technology. 

“The  life  cycle  of  a brush  chipper  can 
vary  considerably  depending  on  the  appli- 
cation in  which  it  has  been  used  and  its 
care,”  explains  Chris  Nichols,  environmen- 
tal sales  manager  with  Vermeer 
Manufacturing  Company.  “We  have  seen 
brush  chippers  with  up  to  15,000  hours  on 
them,  but  this  is  not  the  norm.” 

According  to  Nichols,  there  are  three 
groups  of  tree  care  contractors.  “The  first 


Changing  the  filter  helps  prolong  the  useful  life  of  a chip- 
per and  retain  resale  value. 


group  will  put  10,000  to  15,000  hours  on  a 
unit.  They  reinvest  back  into  the  unit  by 
upgrading  wearable  parts  to  keep  the 
machine  running  efficiently.  The  second 
group  will  upgrade  chippers  at  the  5,000- 
hour  mark.  These  contractors  are  not 
concerned  about  resale  value  and  want  to 
get  the  most  out  of  their  investment.  The 
final  group  typically  trades  units  every 
2,000  to  2,500  hours  to  ensure  that  they 
have  the  most  up-to-date  technology  in 
their  chipper  fleet.” 

“Most  tree  care  contractors  prefer  to 
trade  their  units  at  2,000  to  2,500  hours 
while  they  still  have  good  resale  or  trade 
value,”  says  Nichols.  “These  units,  if  prop- 
erly maintained,  also  have  a very 
productive  life  ahead  of  them  in  the  sec- 
ondary market.” 

What  are  the  signs  it  may  be  time  to 
upgrade? 
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An  easy  access  impeller  housing  and  removable  radiator  screen  make  maintenance  easier  on  Salsco's  Model  818XT. 


First,  Nichols  advises  tree  care  pros  to 
look  at  business  needs  and  to  evaluate  how 
they’ve  used  the  chipper  in  their  business- 
es. “Ask  if  your  current  unit  is  too  big  or 
too  small  based  on  your  business  niche,” 
he  says. 

Did  you  start  business  as  a full-service 
tree  care  company  requiring  a diverse  chip- 
per fleet  and  then  move  to  line  clearing  and 
maintenance,  where  a chipper  specifically 
designed  for  that  application  may  be  more 
efficient?  Have  you  given  up  lot  clearing  to 
concentrate  on  fine  pruning  and  plant 
health  care? 

The  point  Nichols  makes  is  that  chippers 
are  designed  for  specific  purposes,  and  you 
need  to  find  the  right  match  for  your  busi- 
ness model  to  enhance  efficiency.  So, 
maybe  it’s  time  to  upgrade,  or  downgrade, 
not  so  much  because  of  maintenance  as  for 
need. 

Second,  you  may  have  made  a conscious 
decision  to  upgrade  all  of  the  equipment  in 
your  business  on  a regular  cycle,  essentially 
staggering  their  ages  and  conditions,  so  you 
are  not  upgrading  all  the  units  in  one  year. 
“This  should  allow  you  to  upgrade  into 
newer  technology,  take  advantage  of  trade 
or  resale  values,  and  manage  the  overall  age 
or  condition  of  your  fleet,”  he  says. 

Finally,  existing  chipper  components, 
because  of  the  application  and  work,  may 
be  showing  age  or  wear  that  can  result  in 
reduced  chip  quality,  increased  cost  of 
operation  or  decreased  efficiency. 

“Before  you  upgrade  brush  chippers,  it’s 
important  to  know  the  type  of  work  you  are 
currently  doing  and  will  be  doing  in  the 
future,”  says  Nichols.  “Ask  yourself  what 
chippers  have  done  for  you  in  the  past  and 
what  size  and  type  of  chipper  has  been  suc- 
cessful in  your  business.” 

In  addition  to  reminding  us  that  the 
engine  is  the  heart  of  the  chipper,  requiring 
routine  oil  and  filter  changes,  tune  ups, 
radiator  flushes,  as  well  as  hose  and  belt 
replacement,  Nichols  suggests  that  storing 
the  chipper  indoors,  out  of  the  elements, 
can  also  help  extend  the  life  of  the  unit. 

When  is  it  time  to  sell  or  trade? 
“Contractors  need  to  ask  themselves  if  they 
have  time  to  sell  the  unit  outright  and  still 
maintain  their  business,”  says  Nichols. 
“They  need  to  be  on-hand  to  visit  with  a 
potential  buyer  and  demo  the  unit  for  them 
at  their  convenience.”  The  trade-in  route 


means  dealers  see  hundreds  of  potential 
customers  every  month  and  have  the  time 
and  experience  to  demo  and  sell  a used 
chipper,  simply  reducing  one’s  hassle. 

Dennis  Beam,  sales  manager  for  Altec 
Environmental  Products  says  that,  because 
each  chipper  model  is  different,  “operators 
should  refer  to  the  placards  on  the  machine 
and  follow  prescribed  maintenance  sched- 
ules itemized  in  both  the  chipper 
operations  manual  and  the  engine  manual 
supplied  by  the  manufacturer. 

So,  when  does  the  machine  need  to  go 
into  the  shop  for  service? 

“Anytime  that  a foreign  object  goes 
through  the  chipper  it  should  be  properly 
shut  down  and  checked  for  damage;  this 
may  require  service,”  says  Beam.  “Minor 
problems  can  usually  be  found  and 
repaired  before  they  become  major  field 
down-time  issues.  Unusual  noises,  leakage, 
smoke  or  erratic  operations  are  good  indi- 
cators of  needed  service.  Also  poor 
discharge,  poor  chip  quality  and  vibration 
could  be  indicators  that  the  machine  needs 
to  be  inspected  and  repaired.  If  the  operator 


A properly  maintained  unit  holds  its  value  very  well, 
according  to  Altec's  Dennis  Beam. 


is  not  trained  to  perform  the  monthly  and 
yearly  maintenance  items,  it  should  be 
taken  to  a service  location,”  he  says. 

At  some  point,  it’s  time  to  give  up  the 
ghost  and  purchase  new.  Here  are  seven 
signs,  Beam  says,  that  the  time  has  come: 

► If  you’ve  outgrown  the  size  of  the 
chipper,  and  you  find  you  need  more 
production  and  capacity. 

► If  you’re  experiencing  10  percent 
downtime  in  a 40  hour  work  week. 

► If  there  is  a tool,  such  as  a winch,  that 
you  need,  and  your  chipper  does  not 
have  it. 

► If  there  is  a safety  feature  that  is  not 
working  and  cannot  be  repaired. 

► If  the  engine  requires  replacement. 

► The  engine  does  not  meet  emission 
standards. 

► Total  cost  to  repair  exceeds  25  percent 
of  a replacement. 

That’s  a bit  different  from  knowing 
when  it’s  time  to  trade  in.  “It  is  difficult  to 
determine  a generic  time  to  optimize  the 
trade-in  time  from  a calendar  standpoint,” 
Beam  notes.  “However,  a properly  main- 
tained unit  holds  its  value  very  well.  This 
will  vary,  based  on  usage.  Overall  condi- 
tion, paint/rust,  engine  hours  and  whether 
all  safety  features  are  working  will  play  a 
role  in  its  value.” 

So,  it’s  important,  from  Beam’s  perspec- 
tive, to: 

► Understand  the  difference  between 
retail  and  trade-in  value.  There  are  maga- 
zines and  Web  sites  that  will  help  in 
determining  the  value. 

► Try  to  trade  while  everything  still 
works.  If  you  are  trading  it  with  mechani- 
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cal  problems,  the  market  for  it  is  greatly 
reduced.  Buyers  of  used  chippers  want  to 
put  the  machine  to  work  immediately. 

► Explore  times  when  the  used  market  is 
better.  A busy  hurricane  season  can  help 
the  market. 

► Have  service  records,  which  may  also 
increase  the  value. 

Jerry  Morey,  president  of  Bandit 
Industries  says,  “The  chipper  engine  is 


Electronics  are  playing 
a larger  role  in  chipper 
operation,  and  are 
expensive  to  fix.  An 
owner  might  be  able  do 
some  electronics  main- 
tenance, but  generally 
they  should  go  back  to 
the  authorized  dealer, 
according  to  jerry 
Morey  president  of 
Bandit  Shown  is  a 
Bandit  Model  150. 
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obviously  the  single  biggest  replacement 
item.  Generally,  he  says,  it  makes  sense  to 
R&R  (repair  and  refurbish)  the  existing 
engine  rather  than  upgrade  to  a Tier  1,  2,  or 
3 type.  (The  “tier”  nomenclature  refers  to 
stages  in  increasing  emissions  efficiency.) 
All  chippers  are  grandfathered,  so  an 
engine  upgrade  to  a Tier  3 may  actually 
represent  an  extra  expense  over  a good 
rebuild.  Plus,  a Tier  3 engine  will  be  more 
expensive  than  a Tier  1,”  he  advises,  in  the 
event  you  want  to  go  the  upgraded  engine 
route. 

“An  owner  may  be  convinced  to  rebuild 
the  engine  rather  than  trade,  but  the  reality 
is  most  people  trade  to  get  a new  machine 
primarily  because  chippers  are  evolving 
and  becoming  more  efficient.  Most  of  our 
customers  are  upgrading  to  newer  chipper 
technology.  Electronics  are  better  and  far 
more  efficient  than  the  old  ones,”  Morey 
says. 

“We  are  most  particular  with  our  drum 
chippers,  favoring  oversize  drums  in  small 
to  mid-size  chippers  to  help  reduce  wear 
and  tear  on  the  machine  and  reduce  main- 
tenance. Plus,  the  larger  sizes  make  it 
easier  to  cut  material  and  thus  diminish  the 
load  on  the  engine  which,  in  turn,  reduces 
fuel  consumption,”  Morey  says. 

The  evolution  of  the  chipper  has  reduced 
much  of  the  general  maintenance  to  fluids 
and  filters.  “Mostly  you  can’t  fix  the  new 
machines  yourself,  and  the  major  issue  in 
that  regard  will  turn  out  to  be  electronics,” 
he  points  out.  “I  can  see  an  operator’s 
expense  coming  in  the  electronics. 
Chippers  all  now  have  computers  and  their 
own  electronic  control  box,  even  electron- 
ics tied  to  the  auto  feed.  An  owner  might  be 
able  do  some  electronics  maintenance,  but 
generally  they  should  go  back  to  the 
authorized  dealer.” 

Overall,  though,  “As  a machine  gets 
older,  look  for  wear  in  specific  areas.  The 
hydraulics  eventually  need  work  - 


34 


TREE  CARE  INDUSTRY  - JANUARY  2008 


As  we  celebrate  25  years, 
we  just  wanted  to  say.,. 


i -t  tii»j  p 

■ I-vTll.:cfnmrrirMWrfc' 

^■a  mi  ^Ti^1 


Jsssa®5- 


flMi 


a.  Vr.1 


MP^Ppb^u- 


i^hPi  t" 


S(BCi3lRCM«&™ 

l>aela9»5area»»,lm"' 

gsSEgj  - 

J jaiUniflfflWl®* 


CpnlScf  jmir  AKiir  fianfW  differ  orypcir 
r^graiM/  safe?  flpnsWtfiSfw  iftp  JUrfpjy 

byczlhng  }. 800 -952’ amt 


J-  IMniO:  mm  CHIf^EHS 


YChi,  our  customers,  art  llvj  reason  we 
have  been  in  business  Par  25  years,  and  we 
value  our  relaborcuip!  Many  of  aur  products 
and  wovcn^ms  save  come  Um  your 
suggestwra,  and  m continue  lo  look 
toward  lo  serving  you  lor  another  25  years1 

In  honor  U1  da  upcornin^  GuleliriLlion  „ we  are 
ariL-mig  tftnrtfftfErWtn  2$0tAmtharsafy 
Mods)  25QXf>  am  t 590XP  cfiippers  These 
units  are  loaded  win  Die  Delude  Cpban 
packer  (details  at  left]  and  specml  decals 


Model  1590XP 


17"  Capacity  Drum  Chipper 

He  £&*f aa  -3^pKi  3F  sia^Hsa- 

ovAndtJun  defcrtsa -decBncttfe 
tevtc  sid  litfi  Brian w«  Ku  wh  j 

Uip  IB>?05'  atmcU 


Model  250XP 

12"  Cajiacity  Disc  Ciiipper 

H»  Mi^s  ?KKP  f StfliJJ  raMr 


t,y  Mr 

1*M*  Pt5  gjri  rnrqrj 


JSTRIES,  INC. 

LOG  OH  Z4/7:  http://www.ban ditchippers.com 


Please  circle  6 on  Reader  Service  Card 


Basic  chipper  maintenance  and  when  to  do  it 


Proper  chipper  maintenance  will: 

► increase  the  performance  of  the  chipper 

► reduce  downtime 

► provide  more  efficient  chipping 

► increase  the  longevity  of  the  machine 

► increase  the  resale  value 

► reduce  the  fuel  consumption 

Altec  Environmental  Products  includes  check  sheets 
in  every  manual  that  should  be  utilized  to  insure 
proper  inspections.  In  general,  however,  the  follow- 
ing items  should  be  performed: 

Daily 

Note:  The  daily  inspection  (except  where  noted) 
shall  be  performed  prior  to  leaving  the  shop  for  the 
following  reasons: 

General... 

► Transport  safety. 

► Tools  or  parts  may  be  required  that  are  not  found 
at  the  worksite. 

► It  sends  a bad  message  to  be  performing  repairs 
at  the  worksite. 

► The  evidence  of  fluids  on  the  equipment  (or  the 
ground)  may  indicate  a problem  that  may  other- 
wise go  unnoticed. 

Equipment... 

► Check  the  engine  & hydraulic  oil  level. 


► Insure  the  cooling  system  is  operational  (hoses 
undamaged,  coolant  level  adequate  and  belt 
undamaged)  and  the  radiator  is  clear  of  debris. 

► Inspect  the  welds  and  structural  components  for 
cracks. 

► Insure  the  controls  are  functional  and  that  the  PTO 
has  free  play. 

► Insure  the  air  filter  is  secure  and  clear  of  debris. 

► Insure  the  hydraulic  hoses  are  undamaged  and 
secure. 

► Insure  the  blades  are  undamaged,  secure  and 
have  an  adequate  cutting  edge. 

► Insure  all  safety  devices  are  operational  and 
undamaged. 

► Insure  all  warning  placards  and  Operator  Manuals 
are  in  place  and  legible. 

► Insure  all  guards  are  securely  in  place  and  the 
discharge  chute  is  secure. 

► Insure  all  lug  nuts  are  secure  and  the  tires  are 
safe  for  transport. 

► Insure  the  hitch,  tow  bar  and  tow  chains  are 
secure  and  undamaged. 

► Insure  there  are  no  loose  components  or  other 
items  (tools,  cones,  etc.)  on  the  machine  that 
could  fall  from  the  machine  during  transport. 

► Insure  adequate  fuel  for  the  day's  operations. 

► Insure  the  electrical  system  does  not  show  loose, 
frayed  or  damaged  wires  and  that  the  lighting 
system  works  properly. 

► Start  the  engine  and  insure  it  is  running  properly 


and  all  systems  are  working  properly. 

► Grease  the  cutter  mechanism  bearings.  (This 
should  be  performed  at  the  end  of  the  work  day  to 
prevent  condensation  in  the  bearing) 

Weekly 

► Grease  the  Panic  bar  connections. 

► Grease  the  PTO  bearings.  (DO  NOT  over  grease) 

► Insure  adequate  PTO  free  travel. 

Monthly 

► Check  the  battery  for  correct  water  level  (if  appli- 
cable) and  insure  all  connections  are  secure, 
undamaged  and  do  not  show  signs  of  corrosion. 

► Check  the  drive  belt  tension  and  alignment. 

► Change  hydraulic  filter  (200  hours). 

► Grease  the  feed  roller  bearings,  chute  rotation  and 
slide  box. 

► Refer  to  the  engine  manual  for  proper  oil  change 
intervals  and  perform  when  directed. 

► Inspect  the  anvil  for  proper  edge  and  adjustment. 

Yearly 

► Grease  the  wheel  bearings. 

► Flush  and  replace  the  coolant. 

► Replace  the  fuel  filter. 

► Flush  and  replace  the  hydraulic  oil. 

Courtesy  of  Altec  Environmental  Products 


Echo  Bearcat  offers  12-inch  and  6-inch  chippers  that 
offer  a flip  open  hood  design  that  allows  for  quick  access 
to  service  points  and  ease  of  engine  maintenance. 

hydraulic  pumps  and  motors  get  weaker 
and  won’t  perform,  but  an  owner  can  cer- 
tainly handle  some  of  that  with  a good 
maintenance  crew,”  Morey  says. 

Don’t  be  afraid  of  a good  rehabbed  chip- 
per. Bandit,  Morey  says,  puts  many 
chippers  into  the  secondary  (used)  market. 
“We  have  a facility  dedicated  to  rebuilding 
chippers  you  can  trust.” 

John  Bird,  vice  president  at  J.P.  Carlton, 
had  a very  interesting  take  on  “strategic” 
chipper  maintenance  costs.  “My  No.  1 con- 
cern is  knife  maintenance.  Improperly 
maintained  knives  lead  to  other  problems, 
and  you  end  up  with  metal  fatigue  prob- 


lems or  other  more  expensive 
issues.  A good  rule  of  thumb  is 
don’t  run  anything  through  that 
you  would  not  be  comfortable 
running  through  your  chain 
saw,  like  dirty  wood  with  rocks 
and  metal.  Dirt  and  debris  lead 
to  premature  knife  wear  plus 
other  wear.” 

So  while  the  overall  costs  of  knife  repair 
or  replacement  may  be  high,  in  the  long 
run,  don’t  skimp;  those  knives  can  cut  your 
costs  of  major  maintenance. 

“Another  thing  we  don’t  see  is  cus- 


tomers doing  a good  job  of  keeping  main- 
tenance records,  so  they  don’t  realize  how 
long  it  is  between  required  maintenance. 
That  can  affect  the  machine  life  and  actual- 
ly void  your  warranty,”  Bird  adds.  “It  also 
goes  to  accountability.  When  we  see  com- 
panies running  multiple  crews  who  do 
good  documentation,  we  and  they  can  truly 
see  quantitatively  their  maintenance  costs 
over  a long  period  and  what  maintenance 
costs  are  associated  with  each  crew  and 
each  machine.  Good  crews  cost  less  in  the 
long  run  by  keeping  up  maintenance  and 
documentation.  You  can  keep  crews 


When  replacing  chipper  knives,  the  bed  under  the  knife  should  always  be  cleaned  to  make  sure  the  knife  lays  flush  on  its 
bed  before  being  torqued  down,  according  to  John  Bird,  vice  president  at  J.P.  Carlton.  When  removing  or  handling  chipper 
knives,  make  sure  to  take  extreme  care  and  wear  leather  gloves. 
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A lack  of  proper  maintenance  is  the  only  reason  for  a well-made  chipper  not  to  last 
many  years,  says  Chuck  Ritz  of  Kuemmerling,  Inc.,  maker  of  the  Mitts  and  Merrill 
chipper. 


accountable  and  know  what  repair  costs 
are  from  crew  to  crew.” 

For  Bird,  the  time  to  upgrade  to  a new 
chipper  has  a lot  to  do  with  what  effect  the 
maintenance  downtime  has  on  the  busi- 
ness. “It’s  a fine  line  because  you  may  not 
be  able  to  see  significant  productivity 
improvement  with  incremental  technologi- 
cal improvements,  but  you  can  definitely 
see  productivity  drop-offs  when  a machine 
gets  past  it  service  life.  That’s  one  tipping 
point.” 

Then  there’s  Tom  Gross,  owner  of 
Dynamic  Manufacturing  Corporation,  who 
notes  that,  “There  are  a couple  of  starting 
points  for  buying  a new  machine,  especial- 
ly if  you  are  leasing  or  financing  over  three 
to  five  years.  It’s  always  a good  idea  to 
look  at  replacing  your  chipper  for  no  other 
reason  than  to  get  the  best  resale  you  can 
and  to  take  advantage  of  the  new  technolo- 
gy being  brought  into  the  industry. 

Of  course,  expensive  maintenance  items 
are  another  factor.  “Anything  engine-relat- 
ed really  should  go  back  to  the  dealer. 
Engines  are  a big  ticket  item  that  can  run 


into  big  costs,  and  doing  it 
yourself  can  void  war- 
ranties very  easily.  Not  only 
do  you  not  want  problems 
with  your  warranty  in  a 
major  overhaul  because  of 
your  mechanic’s  skill  level 
or  oversight,  not  pulling 
maintenance  or  not  doing  it 
in  a timely  fashion  can  hurt 
you  with  respect  to  war- 
ranties. Nowadays,  with 
electronic  monitors,  manu- 
facturers can  tell  the 
maintenance  history  of  an 
engine  simply  with  computer  programs,” 
Gross  warns. 

“If  a breakdown  is  major  or  will  repre- 
sent a significant  amount  of  money, 
consider  getting  rid  of  the  machine.  Look 
down  the  road  for  your  overall  cost  of  own- 
ership and  think  ahead  to  when  it’s  worth 
reselling  and  when  you  can  get 
more  in  trade  or  resale. 

Charles  “Chuck”  Ritz,  president 
of  Karl  Kuemmerling,  LLC, 
maker  of  the  Mitts  and  Merrill 
chipper,  is  of  the  opinion  that  if 
you  make  it  right  in  the  first  place, 
there  should  be  little  major  main- 
tenance needed.  In  fact,  he  says, 

“We  have  units  made  in  1957  and 
1958  that  are  still  in  the  field.  And 
we  get  trade-ins,  mostly  from  the 
’70s  and  ’80s,  which  we  go  over 
and  refurbish  and  resell  at  a third 
to  a quarter  the  cost  of  a new 
machine.” 

Usually,  chippers  that  do  come  in, 
whether  in  trade  or  for  R&R,  need  either  an 
engine  overhaul  or  cutter  head  bearings, 
Ritz  says.  “If  an  owner  does  the 
required  maintenance,  there  is 
no  reason  our  chippers  won’t  go 
20  or  30  years  without  major 
maintenance.” 

The  company  makes  the 
newer  styles  with  hydraulic  feed 
rolls  and  heavier  overall  tech- 
nology, Ritz  says,  but  “I  like  to 
steer  customers  to  the  drum 
style  because  it  is  less  expensive 
to  buy  initially  and  then  to 
maintain.” 

In  all,  there  are  more  than  a 
half  dozen  Mitts  and  Merrill 


You  may  not  be  able  to 
see  significant  productiv- 
ity improvement  with 
incremental  technologi- 
cal improvements , but 
you  can  definitely  see 
productivity  drop-offs 
when  a machine  gets 
past  it  service  life. 

John  Bird 

models  all  capable  of  taking  up  to  8-inch 
diameter  wood.  Models  are  designed 
around  the  power  plants,  usually  diesel, 


and  featuring  a variety  of  mainstream 
engines,  such  as  John  Deere,  Cummins  and 
Perkins. 

They  key,  Ritz  says,  is  to  keep  the  chip- 
per knives  sharp  and  the  bed  knife  properly 
adjusted.  Given  the  fact  that  the  double 
edged  cutting  knives  can  be  sharpened 
three  times  on  each  side,  and  that  the  throat 
bar  can  also  be  sharpened  many  times, 
even  the  knives  can  have  a long  life,  he 
notes. 

“The  big  daily  maintenance  issue  in  tree 
service  is  the  knives,”  agrees  Rob  Faber, 
Morbark’s  commercial  sales  specialist. 
“Make  sure  they  are  in  top  operating  con- 
dition - DAILY  - to  keep  edges  sharp  and 
ensure  that  there  are  no  cracks  or  chunks 
taken  out.  Periodically,  people  forget  to 
check  the  anvil,  cutter  bar  or  other  shear 


Morbark's  new  Beever  12  is  lightweight,  portable  and  economical  with  a host 
of  options.  It  will  be  in  production  during  the  second  quarter  of  2008. 


It's  a good  idea  to  replace  a chipper  at  some  point  if  for  no  other  reason 
than  to  take  advantage  of  the  new  technology  being  brought  into  the 
industry,  such  as  with  Dynamic's  new  DC- Grizzly  Grinder. 
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points,  either  on  the  disk  or  drum.  Those 
don’t  need  to  be  changed  as  often  as  knives 
- maybe  every  200  to  300  hours  - but  they 
do  require  maintenance.  Check  belts  to  see 
they  are  tight  and  not  worn.  That  alone  can 
rob  a machine  of  power  and  puts  more 
strain  on  bearings.  People  need  to  look  at 
the  maintenance  requirements  of  the  clutch 
manufacturer.  If  the  clutch  is  not  on  spec, 
you  can  have  costly  engine  issues,”  he 
says.  His  bottom  line  is  that  the  small  stuff 
can  lead  to  the  big  costly  repairs,  such  as  a 
$5,000  engine  overhaul. 

Faber  agrees  that  the  signs  are  there  for  a 
new  chipper  when  you  start  putting  a lot  of 
money  into  major  high-ticket  items.  In  his 
book,  those  are  engine  issues,  turbos,  injec- 
tors etc.,  hydraulic  motors  and  pumps. 
Another  benchmark:  “If  it’s  paid  off, 
maybe  it’s  time  to  move  to  another 
machine.” 

Kevin  Covert,  sales  and  marketing  man- 
ager for  chippers  at  Rayco,  agrees  that  it’s 
overlooking  the  low-cost  maintenance 
items  that  will  cost  you.  “The  main  items 
are  owner  greasing  of  bearings,  daily  check 
of  the  chipper  knives,  generally  simply 
flipping  them  to  a new  edge  or  replacing 
them  as  needed.” 

The  cost  of  knives  do  add  up  over  time 
to  become  a major  maintenance  line  item 
in  the  annual  budget,  and  what  damages 
them  is  not  the  wood  but  the  debris  like 
rocks  and  mud  that  do  them  in,  he  says. 
“Feeding  mud,  rocks  and  metal  will  defi- 
nitely do  extensive  damage  to  a knife  , the 
drum  and  possibly  the  drum  housing,” 
Covert  says. 

“A  chipper  will  run  and  run  and  run  if 
you  only  maintain  it  and  keep  it  clean,  but 
when  you  reach  a point  when  you’re 
spending  more  time  fixing  than  running  the 
chipper,  then  it’s  time  for  the  old  one  to 
go.”  Trade-in  is  a good  way  to  go,  he  says, 
and  you  can  trust  a re-habbed  chipper  done 
by  an  authorized  retailer. 

The  implication  here  is  that  you  might 
get  a better  deal  on  a trade  through  a deal- 
er than  an  outright  sale  of  a battered 
machine,  and  you  don’t  have  to  fear  buying 
a brand  name  chipper  that’s  been  done  by 
authorized  retailers  with  access  to  educa- 
tion and  parts. 

Sal  Rizzo,  president  of  Salsco,  takes  a 
different  view  yet.  “We  make  our  machines 
heavier  duty  to  begin  with,  so  you  don’t 


To  eliminate  clutch  maintenance,  Rayco's  newRC  16.5  features  a hydraulic  clutch  that 
engages  at  the  push  of  a button  and  never  needs  adjustment 


have  to  worry  so 
much  about  mainte- 
nance and  costs.  For 
example,  the  feed 
door  is  the  heaviest 
in  the  market  and  our 
bearing  mounts  for 
the  impeller  are  an 
inch  and  a quarter 
thick;  you  can  put  a 
cup  of  coffee  on  the 
machine  and  it  won’t 
vibrate  off!  If  you 
pick  up  the  trade 
magazines,  you  hard- 
ly see  one  of  ours  for 
resale.  Ours  are  built 
to  run  forever,”  he 
says.  “We  also  spec  Caterpillar  and  John 
Deere  engines  to  support  the  heavier 
machines  we  make  with  the  larger  shafts, 
clutches  and  belts.  We  also  buy  American 
quality  when  we  can  because  quality 
shows  up  in  the  long  run.” 

What  gets  customers  to  buy  a new 
Salsco  unit  is  usually  business  related. 
According  to  Rizzo,  “Capacity  usually  gets 
them.  They  want  to  grow  their  business. 
And  many  are  good  businessmen  and 
know  it  makes  a lot  of  sense  to  write  off  a 
machine  in  five  to  seven  years,  then  buy 
new  after  expensing  it  and  getting  it  off  the 
balance  sheet.” 

“A  chipper  is  no  different  from  a car 
when  it  comes  to  maintenance  and  life 
expectancy,”  explains  Bob  Campbell,  sales 
manager  for  Woodsman.  “The  engine  can 
definitely  cost  a third  of  the  cost  of  a chip- 
per to  fix,  yet  nowadays  they’re  so 
relatively  simple  and  cheap  to  maintain 
that  they  can  go  a long,  long  time.” 

“What  I find  is  that  customers  are  trad- 
ing in  their  chippers  more  for  upgrades 
rather  than  wear  and  tear.  With  the  new 
chippers  come  new  engines  that  run  clean- 
er. The  price  of  chippers  has  increased 
because  the  newer  Tier  1,  2 and  3 engines 
are  more  expensive,  but  the  maintenance 
needs  have  not  really  increased;  in  fact, 
some  are  simpler.”  In  the  final  analysis,  the 
engine  is  relatively  cheap  to  maintain,  he 
says  - if  you  actually  maintain  it. 

“When’s  it  time  to  upgrade?  Hard  to 
tell,”  Campbell  says.  “It’s  a tradeoff  of 
what  you  have  invested  in  your  equipment 
and  what  the  piece  of  equipment  means  to 


your  livelihood.  From  that  perspective,  the 
added  cost  of  a new  Tier  3 engine  is  rela- 
tive.” 

One  problem  he  sees  is  the  cost  of  fuel. 
“Guys  who  would  be  switching  out  and 
buying  a new  chipper  sooner  may  be 
delaying  their  purchases  to  try  to  make  up 
for  the  rising  cost  of  fuel.”  That  may  be  a 
false  economy,  he  argues.  “Be  extra  care- 
ful with  your  maintenance  now  because  it 
will  affect  what  you  have  left  to  trade  in 
later.” 

In  addition  to  repeating  the  call  for  regu- 
lar maintenance,  Campbell  suggests 
making  a regular  visual  inspection  of  your 
chipper  to  ensure  nothing  is  lodged  or  dis- 
lodged and  that  it  looks  as  good  as  it  runs. 

“We  powder-coat  all  machines  so  we 
and  the  user  can  take  pride  in  their  appear- 
ance. After  all,  a good  looking  piece  of 
equipment  helps  you  in  business.  It  proj- 
ects your  business  brand.  How  company 
equipment  looks  says  a lot  about  the  com- 
pany,” Campbell  says. 

He  concludes  by  suggesting  that  owners 
make  sure  all  warning  signs  and  mainte- 
nance decals  are  clear,  legible  and  in  place. 
“Preach  proper  safety,  operation  and  main- 
tenance.” 

Maintenance  - like  it  or  not,  you  have  to 
do  it  or  pay  early  and  often  for  not  doing  it. 
Upgrading.  That’s  a function  of  your  busi- 
ness needs  and  your  company’s 
mechanical  skills.  Start  logging  mainte- 
nance costs,  then  try  plotting  those  costs  to 
see  if  they  rise  to  an  uncomfortable  level 
and  how  accumulated  costs  compare  to 
buying  new  more  often.  ^ 
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By  Rebecca  Fater 

The  year  was  1948.  J im  M auget,  a 
southern  California  man  with  a 
background  in  product  packaging, 
lay  confined  to  a hospital  bed  recovering 
from  surgery. 

His  mind  wandered  to  the  intravenous 
drip  delivering  fluids  to  his  healing  body. 
He  struck  up  a conversation  with  his  hos- 
pital roommate,  a man  who  happened  to  be 
a local  arborist,  about  whether  such  a 
delivery  system  could  work  for  the  vascu- 
lar system  of  a tree.  The  theory  was  quite 
plausible,  mused  arborist  Walter  Barrows. 
M auget  decided  to  find  out. 

Though  its  original  founder  has  since 
passed  on,  the  company  known  today  as 
J .J . M auget  celebrates  its  50th  anniversary 
this  month,  five  decades  after  M auget 
launched  his  micro-infusion  prototype  in 
1958.  The  research  he  conducted  following 
his  departure  from  the  hospital  led  to  the 
creation  of  what  many  say  was  a revolu- 
tionary way  of  treating  trees:  a capsule  that 
slowly  infuses  chemicals  into  a tree,  with 
minimal  injury  to  the  living  plant  and  vir- 
tually no  leaching  or  drifting  to  other 
surrounding  organisms,  soil  or  groundwa- 
ter. 

"Not  only  was  it  state  of  the  art,  it  was 
the  only  thing  (of  its  kind)  available  for 
many  years,"  says  Jerry  Pulley,  owner  and 


Jim  Mauget,  circa  1964.  Of  course,  proper  PPE  requires  a 
hard  hat  and  eye  protection  for  an  arborist  doing  this 
work  today. 


Nate  Dodds,  far  right,  current  president  and  CEO,  with  some  of  the  newer  Mauget  staff  and  a load  of  its  Generation  II 
Imicide  product.  Mauget  celebrates  it  50th  anniversary  in  2008. 


operator  of  Tree  Clinic  based  in  Austin, 
Texas,  who  has  distributed  Mauget  prod- 
ucts since  1983.  "And,  today,  with  all  the 
competition,  it  remains  state  of  the  art.  Y ou 
really  don't  have  to  worry  about  machinery 
breaking  down.  You  don't  have  to  clean  up 
instruments.  It's  a one-use  capsule  and  it's 
very,  very  simple.  For  the  commercial 
arborist,  one  who’s  out  there  trying  to 
make  a living,  simplicity,  effectiveness  and 
economy  are  extremely  valuable." 

The  business  continues  to  operate  today 
under  control  of  the  Dodds  family,  whose 
involvement  traces  back  to  the  company's 
early  years.  Dale  Dodds  was  a chemical 
engineer  who  supplied  materials  to 
M auget's  business  starting  in  1958.  It  was- 
n't long  before  the  two  men  realized  they 
could  do  greater  things  together.  Mauget 
offered  Dodds  a partnership  in  the  business 
and  Dodds  accepted,  beginning  his  work  of 
developing  and  refining  chemical  treat- 
ments to  be  used  exclusively  in  M auget's 
capsules.  Dodds  bought  out  the  company 
after  M auget  succumbed  to  a heart  attack 
in  1971  and  he  ran  the  company  for  the 
next  30  years. 

"We  used  to  kid  my  father  that  it  was  his 
hobby,”  says  Nate  Dodds,  current  president 
and  CEO,  who  took  the  helm  when  his 
father,  Dale  Dodds,  died  of  congestive 


heart  failure  in  2001.  When  Nate  Dodds 
first  started  working  with  his  father,  there 
was  one  other  shop  employee  who  ran  the 
production  line  and  a part-time  worker  on 
the  payroll.  Today,  J.J.  Mauget  employs 
four  full-time  sales  representatives  and  13 
additional  workers  at  the  company's  home 
base  of  A read  i a,  C al  i f o rn  i a. 

His  father's  mind  was  always  focused  on 


Dale  Dodds  and  a very  young  Nate  Dodds. 


Mauget  celebrates  50  years  treating  trees 
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As  with  its  products,  the  Mauget  production  line  has  also 
evolved  over  the  years,  from  the  circa  1964  version 
above  to  the  modern  one,  at  right,  used  today. 


protecting  and  caring  for  the  environment, 
Dodds  says. 

"He  was  actually  a scientist;  not  a busi- 
nessman. He  loved  creating  these 

applications  for  trees.  He  had  propane- 

powered  vehicles 
back  in  the  1960s. 
He  knew  oil 
reserves  were 

going  to  be  deplet- 
ed and  we  should 
look  for  alternate 
sources  of  power. 
He  just  had  a 
mindset  to  be  kind 
to  the  earth,  to  try 
and  protect  the 
earth.  This  appli- 
cation fit  into  his  mindset." 

Brother  Charlie  Dodds,  current  vice 
president  of  research  and  development  for 
M auget,  started  his  work  with  the  compa- 
ny more  than  30  years  ago. 

"I  started  out  when  I was  in  high  school 
doing  odd  jobs  and  working  on  the  produc- 
tion line  when  the  company  was  definitely 
much  smaller  and  more  like  a mom  and 
pop-type  business,"  he  remembers.  "The 
fact  that  we've  been  around  50  years  is 
quite  an  accomplishment  in  itself." 

M auget's  original  launch  product  was  an 
insecticide  called  Inject-A-Cide  B, 
designed  to  kill  the  elm  bark  beetle 
(Hylurgopinus  rufipes)  that  carried  Dutch 
elm  disease,  which  was  sweeping  the  East 
and  M idwest  regions  of  the  country.  The 
product-  an  insecticide  called  bidrin,  man- 
ufactured originally  by  the  Shell  Chemical 
Co.  and  repacked  into  M auget's  micro- 
infusion capsule  - continues  to  be  the 


company's  second-most  popular  insecti- 
cide today,  marketed  for  control  of  insects 
feeding  on  cotton. 

The  company  has  since  gone  on  to  mar- 
ket a variety  of  insecticides,  fungicides, 
antibiotics  and  fertilizers,  all  deliverable 
through  micro-infusion.  M auget's  flagship 
product  today  is  I micide,  a 10  percent  con- 
centration product  the  company 
formulated  from  Bayer's  imidacloprid, 
which  Dodds  says  is  the  most  popular 
insecticide  following  DDT  in  the  world. 
Imidacloprid,  he  adds,  is  responsible  for 
bringing  under  control  the  Asian  long- 
horned beetle,  brought  into  the  U.S.  via 
packing  materials  used  in  shipping  goods 
from  countries  including  China  and  Korea. 
Chicago  and  New  York  especially  were  hit 
with  infestations  of  their  ornamental  hard- 
wood trees  in  the  1990s.  The  U.S. 
Department  of  A gri culture 
launched  a search  for  a 
solution  and  turned  to 
M auget's  I micide  cap- 
sules, according  to  Dodds. 

"We  were  identified  as 
the  only  treatment  of 
choice  for  tree  injection 
application,"  says  Dodds, 
adding  that  Mauget  has 
supplied  the  product  under 
contract  with  the  USD  A for 
the  past  seven  years. 

"There  were  other  tree 
injection  formulations  that 
were  tested  that  failed  to 
bring  about  the  control  (the 
USDA)  was  looking  for.” 

The  same  product  is 
being  used  for  a more 


recently  identified  problem,  the  emerald 
ash  borer,  which  was  originally  found  in 
Detroit  and  is  also  indigenous  to  Asian 
countries.  While  no  chemical  has  been 
proven  to  be  100  percent  effective  in  larval 
control  of  the  insect,  M auget's  I micide  has 
been  tested  effectively  into  the  80th  per- 
centile, Dodds  says. 

Mauget  has  recently  introduced  a new 
product  line,  the  QI20  delivery  system,  to 
satisfy  the  market  need  for  delivering  a 
higher  volume  of  treatment  at  a faster  rate, 
Dodds  says.  The  new  system,  unveiled  in 
December,  provides  a maximum  of  40  psi, 
which  Dodds  says  is  the  optimum  pressure 
that  chemicals  can  be  safely  introduced 
into  a tree's  tissue. 

Right  technology,  right  time 
It's  possible  that  today's  market  is 
growing  more  favorable 
for  a line  of  products  like 
the  Mauget  capsule, 
given  a public  that  is 
increasingly  concerned 
about  the  health  of  the 
environment.  People  are 
sensitive  to  the  fact  that 
chemicals  sprayed  on 
trees  or  administered 
into  soil  can  run  off  into 
streams.  With  the  micro- 
infusion capsule,  100 
percent  of  the  chemical 
goes  into  the  tree. 

"Everybody  is  becom- 
ing chemical-phobic," 
says  Dodds.  "So,  through 
public  awareness,  this  is 
becoming  a much,  much 


A young  Dale  Dodds. 


TREE  INJECTOR 
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An  early  package  of  Mauget's  Stemix  fertiliz- 
er product  intended  for  garden  center  sales. 
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The  early  Mauget  staff  included  Jim  Mauget,  on  the  far  right,  and  Allan  Dodds,  Nate's  brother,  third  from  the  left  in  the 
back  row.  Allan  retired  in  August  2006. 


more  and  more  of  an  accepted  way,"  he 
says.  "I  think  it's  going  to  expand,  just 
based  on  our  concern  about  the  environ- 
ment." 

John  Moran,  president  of  Arbor  Care 
Inc.  of  Fairfield,  Conn.,  has  distributed 
M auget  products  for  nearly  18  years. 

"We  haven't  even  touched  the  total 
industry  yet,"  he  says,  noting  that  golf 
courses,  municipalities  and  landscaping 


companies  can  benefit. 

To  reach  a larger  public,  Mauget  has 
unveiled  a new  Web  site  at 
www.mauget.com  and  is  working  to 
revamp  its  marketing  and  research  and 
development  methods,  says  M arianne 
Waindle.  Hired  two  years  ago  as  a regional 
sales  representative  for  the  western  region 
of  the  country,  the  company  recently  added 
product  development  management  to  her 
responsibilities.  Mauget  will  begin  out- 
sourcing more  of  its  field  trials  to 
independent  researchers  as  it  continues 
looking  for  new  products  to  tackle  the  next 
pest  or  problem. 

Staying  on  top  takes  more  than  just  hav- 
ing a good  history  to  back  a company  up, 
Waindle  says.  "If  you're  the  original,  you 
might  be  the  pioneer.  But  if  you're  not  on 
the  leading  edge,  then  you're  old  news." 

Dale  Dodds  dreamt  big,  says  son 
Charlie,  and  the  family  has  continued  liv- 
ing and  breathing  the  business  since  their 
father's  passing. 

"Like  all  family  issues,  you  go  through 
various  phases,  and  sometimes  you  hate  it 
and  sometimes  you  love  it,”  he  says.  "M  y 
father ...  believed  in  the  technology.  Even 
if  we  wereto  stop  at  this  point,  justthe  con- 
cept and  the  whole  (method)  of  tree 
injection  - that's  going  to  continue  on. 
We've  left  the  mark."  4 


J.  A WAU UWT  C-0, 


Old  Mauget  crest 

more  acceptable  method  of  applying  chem- 
icals." 

"It's  one  way  of  (showing  people)  that  it 
is  not  a danger  to  them,"  Pulley  agrees. 
"(This  method)  has  no  environmental  con- 
tamination whatsoever." 

That  advantage  could  open  up  an  area  of 
the  market  that  has  largely  remained 
untapped,  says  Charlie  Dodds. 

"As  more  people  and  more  entities 
become  aware  of  this  way  of  treating  trees 
and  applying  pesticides,  this  has  become 
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Mauget's  production  line  circa  1964. 
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CELEBRATING  50  YEARS  OF 
BEAUTIFUL  HEALTHY  TREES 
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Living  with 

EMERALD  ASH  BORER 

Could  biological  enemies  slow  the  spread? 


JF 


Tetrastichus  sp.  is  a gregarious,  larval  endoparsitoid.  This  image  shows  a female  laying  eggs  in  EAB  larvae  after  drilling 
through  tree  bark.  Photo  by  USDA  Forest  Service  Research. 


By  Pat  Kerr 

Popular  literature  often  portrays  evil 
and  danger  as  ugly,  while  heroes  are 
beautiful.  The  emerald  ash  borer  is 
more  like  a character  from  C.  S.  Lewis's 
books  or  Steven  Spielberg's  "Men  in 
Black"  movies,  because  the  best  fiction  is 
based  on  truth.  Remember  Will  Smith's 
line  about  attacking  the  world's  most 
feared  alien  with  three  worms  and  a mail- 
man? The  USDA  is  starting  an  attack  on 
one  of  the  most  beautiful  and  dangerous 
invasive  alien  species  with  three  insects 
and  a handful  of  researchers  and  techni- 
cians. 

B arry  Lyons  of  the  G reat  L akes  F orestry 
Centre  in  Sault  St.  M arie,  Ontario,  Canada, 
says  that  when  EAB  was  discovered  in 
N orth  A merica  they  had  half  a sheet  of  data 
about  the  insect.  It  was  written  in  Chinese 
and  much  of  the  material  did  not  apply  to 
North  America.  Today  volumes  could  be 
written  about  what  we  know  about  this 
beetle.  There  are  charts  to  predict  the  range 
when  the  adults  will  emerge  according  to 
the  temperature.  We  also  know  the  males 


EAB  are  raised  for  experiments  in  trapping,  heat  and  cold 
treatment,  and  more. 


have  hairier  chests,  and  that  this  hair  acts 
like  "Velcro”  during  copulation.  Ken 
M archant,  an  EAB  specialist,  has  learned 
to  watch  for  ash  trees  that  change  color 
early,  without  wilting,  to  monitor  its 
spread.  And,  possibly  most  importantly,  we 
now  know  EAB  has  enemies  or  para- 
si  toids. 

With  100  years  of  experience  dealing 
with  alien  invasive  insects,  scientists  on 
both  sides  of  the  U. S/Canada  border  col- 
laborated on  the  workload  and  went  in 
search  of  solutions.  Some  worked  in  the 
confined  space  of  quarantine  facilities,  oth- 
ers in  all  weather,  and  still  others  crossed 
the  globe.  Following  here  is  a sample  of 
what  a couple  of  them  are  doing  to  "save 
our  plant”  from  EAB. 

North  America  lacks  a native  beneficial 
insect  specialized  to  attack  and  consume 
EAB.  As  a result,  when  the  insect  became 
established  in  North  Amercia,  its  popula- 
tion exploded  and  the  sheer  numbers  of 
healthy  EAB  feeding  on  trees  decimated 
the  ash  population  in  infested  areas.  Dr. 
Leah  Bauer  is  a research  entomologist  with 
the  USDA  Forest  Service.  Part  of  her  work 


is  in  China  searching  for  natural  beneficial 
insects  that  control  EAB  in  its  home  range. 
Working  with  colleagues,  Leah  discovered 
two  enemies  - Tetrastichus  planipennisi 
and  Oobius  agrili. 

Since  no  one  else  is  nicknaming  these 
insects,  let's  call  them  Tetra  and  Oobi. 
Tetra  lays  its  eggs  in  EA  B larvae  (properly 
called  a larval  endoparasitoid),  while  Oobi 
lays  its  eggs  in  the  EA  B egg  (an  egg  para- 
sitoid).  Thus  they  live  and  reproduce  by 
killing  EAB.  Without  EAB,  Tetra  and  Oobi 
can't  survive.  In  China,  Tetra  and  Oobi 
produce  several  generations  each  year, 
consuming  74  percent  of  the  EAB  popula- 
tion. As  a comparison,  in  North  American, 
beneficial  insects  consume  about  2 percent. 
(Other  studies  indicate  the  total  consump- 
tion by  squirrels  and  woodpeckers  are 
another  2 percent.) 

As  specialists,  Tetra  and  Oobi  are  a nec- 
essary part  of  the  EAB’s  world.  If 
quarantine,  chipping  and  eradication  had 
worked,  we  could  live  without  the  associ- 
ated beneficial  insects.  But  they  failed. 
This  was  due  in  part  to  our  inability  to  find 
EAB  in  an  area  before  it  is  completely 
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Laboratory  work  on  EAB  is  tedious  work. 


infested  and  the  lack  of  public  cooperation 
with  the  quarantine  regulations. 

After  five  years  of  field  and  lab  studies, 
public  consultation  and  regulatory  investi- 
gations, Tetra  started  feeding  in  North 
American  in  the  summer  of  2007  and  the 
larvae  are  expected  to  overwinter  inside 
ash  trees  in  the  larvae  they  werefeeding  on 
the  previous  summer.  Oobi,  with  its  higher 
rate  of  parasitism  than  Tetra,  consumes 
about  60  percent  of  EA  B eggs  in  its  home 
range  during  July  and  August.  If  its  release 
was  successful,  the  Oobi's  larvae  is  spend- 
ing the  winter  of  2007/2008  in  EAB  eggs 
awaiting  a new  crop  of  EAB  eggs  before 
emerging  in  June  or  July.  Oobi  successful- 
ly reproduce  females  without  a mate,  so 
field  collections  find  female  to  male  ratios 
of  15:1.  Researchers  hope  to  know  by  this 
spring  if  the  specialists  were  successful  in 
establishing  in  EAB  populations  in  North 
America. 

Juli  Gould  is  with  USDA  Plant  Health 
Science  and  Technology  Laboratories. 
She's  working  with  a third  parasitoid, 
Spathius  agrili.  (We'll  call  itSpath.)  Spath 
lays  its  eggs  on  EA  B larvae,  so  it  is  a larval 
ectoparasitoid.  It  is  a cousin  of  the  tomato 
horn  worm  parasitoid  and  its  life  cycle  is 
similar.  (The  tomato  worm  wasp  lays  its 
eggs  on  the  green  tomato  worms  found  in 
gardens  on  tomatoes.  The  wasp  eggs  look 
like  white  hairs  on  the  back  of  the  green 
worms.)  Gardeners  know  never  to  kill  a 
tomato  worm  carrying  eggs  because,  like 
Spath,  the  larvae  will  burrow  into  the  host 
and  consume  it.  Later  in  its  life  cycle  they 
will  emerge  as  a wasp  and  lay  more  eggs  to 
consume  more  tomato  worms.  Arborists 
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may  be  familiar  with  other  Spath  relatives, 
including  the  wasps  that  consume  bronze 
birch  borer  and  two  lined  chestnut  borer. 

Gould  says  she  can't  predict  what  per- 
centage of  the  EAB  the  three  new  insects 
will  control  in  North  America.  "The  first 
step  is  to  get  the  insects  to  establish.  You 
wouldn't  think  it  by  all  the  exotic  insects 
that  establish  in  the  U.S.,  but  the  probabil- 
ity of  getting  an  insect  to  establish  in  a 
non-native  country  is  actually  quite  low." 
M any  factors  influence  the  amount  of  con- 
trol they  will  achieve,  including 
hyperparasitoids  or  other  predators  that 
will  attack  the  wasps. 

A few  years  ago,  a couple  of  types  of 
beetles  were  released  in  the  Ontario  area  to 
control  purple  loosestrife,  an  invasive  alien 
plant  that  is  harming  wetlands.  The  purple 
loosestrife  in  the  test  field  died.  However, 
purple  loosestrife  continues  in  the  area,  but 
it  no  longer  occupies  whole  wetlands.  If 
the  new  insects  released  to  control  EAB 
survive  in  North  America,  in  time  the  EAB, 
the  wasps  and  the  ash  trees  will  reach  lev- 


The EAB  is  timid  and  will  play  dead  when  disturbed. 

els  where  they  can  coexist  as  they  do  in 
East  Asia.  How  long  this  transition  will 
take  is  not  known.  Sometimes  releases 
have  to  be  done  more  then  once. 
M onitoring  after  release  is  a huge  part  of 
the  project. 

Michel  Cusson  and  the  Laurentian 
Forestry  Center  in  Quebec,  Canada,  have 
started  testing  a United  Kingdom  inven- 
tion. It  is  at  the  proof  of  concept  stage,  but 
a hand-held  portable  version  is  under 
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EAB  larvae  are  inserted  into  ash  logs  to  testa  listening 
device. 

development.  The  goal  is  to  acoustically 
identify  what  species  of  bark  beetle  is 
chewing  a specific  tree.  The  current  testing 
is  geared  toward  EAB. 


In  Sault  St.  Marie,  Ontario,  Dr.  Blair 
Helson  and  his  colleques  did  extensive 
testing  with  Neem  on  various  insects  and 
different  modes  of  inoculation,  including 
aerial  spraying.  Neem  is  a trade  name  for 
an  oil  extracted  from  neem  trees  in  East 
India.  You  can  buy  neem  products  in  health 
food  stores.  It  has  insecticial,  antifungal 
and  antibacterial  properties.  It  can  be  used 
as  a mosquito  repellent.  In  East  India,  it  is 
used  in  soap  and  toothpaste.  If  it  works  on 
EAB,  customers  will  love  this  organic, 
tree-based  product. 

Dr.  Barry  Lyons,  also  of  Sault  St.  Marie, 
Ontario,  took  the  active  ingredient  from 
Neem,  azadirachtim,  and  injected  it  into 
ash  trees  in  one  of  the  quarantine  areas. 
The  public  response  was  so  positive  home- 
owners  begged  for  "their"  tree  to  be 
included  in  the  experiment.  Follow-up 
studies  are  ongoing  to  determine  if  residual 
material  was  in  the  leaves  when  they  fell  in 
the  fall  (to  determine  if  there  are  environ- 
mental issues),  the  latency  period  and  the 
health  of  the  trees.  Tape  was  also  applied  to 


Barry  Lyons  working  in  the  quarantine  lab  with  the  EAB. 

the  tree's  bark  to  establish  EAB  landing. 
Results  are  expected  in  the  fall  of  2008. 

T he  bl  ue  ash  i s an  endangered  speci  es  i n 
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Canada.  Observers  note  EA  B seems  to  pre- 
fer green  ash  foliage  before  blue  ash 
foliage.  In  order  to  determine  if  any  chem- 
ical differences  exist  between  the  two  tree 
species,  extracts  from  the  leaves  and  bark 
of  both  trees  were  performed;  the  extracts 
were  tested  against  the  EAB.  An  experi- 
ment known  as  choice  feeding  was 
conducted.  In  this  experiment,  known 
amounts  of  both  extracts  (green  ash  vs. 
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blue  ash)  as  solutions  are  applied  to  sepa- 
rate green  ash  leaves.  Then  EAB  is  allowed 
to  choose  between  the  two  food  sources. 
This  helps  the  scientist  determine  if  there  is 
potentially  some  compound  or  compounds 
in  the  blue  ash  extract  that  will  deter  EAB 
feeding.  An  electronic  scanner  measured 
the  amount  of  leaves  eaten  by  the  EA  B on 
each  leaf.  Additional  choice  feeding  exper- 
iments were  put  on  hold  until  spring  2008, 
when  additional  fresh  green  ash  foliage  is 
available.  Once  the  numerous  tests  are  con- 
ducted, the  results  will  be  analyzed  and 
recommendations  for  further  work  imple- 
mented. The  process  is  mind  numbing  and 
tedious,  but  when  complete  it  should  pro- 
vide another  tool  for  arborists  in  the  battle 
with  the  EAB. 

M amdouhAbou-Zaid,  a natural  products 
research  scientist  from  the  Great  Lakes 
Forestry  Centre,  is  also  working  on  the  fact 
that  EAB  attack  vigorous  trees  in  North 
America.  As  with  the  other  researchers,  he 
has  a number  of  different  projects  on  the 
go.  One  is  to  establish  the  biochemical  pro- 
files of  host  trees.  Assuming  Bauer's  and 
Gould's  wasps  do  their  jobs,  this  will  be 
necessary  information  for  arborists.  He  is 
also  establishing  the  characteristics  of  the 
host  tree  crowns  under  stress  that  could 
predict  an  EAB  attack. 

Stephen  Marshal  of  Guelph  University 
in  Ontario  is  monitoring  the  crabronid 


Oobius  agrili  is  a solitary,  egg  parasitoid.  Shown  here  is  a 
female  laying  her  egg  in  an  EAB  egg.  Photo  by  USDA 
Forest  Service  Research. 


wasp,  Cerceris  fumipennis.  This  native 
wasp  collects  beetles  from  the  EAB's  fam- 
ily as  feed  for  its  young.  He  is  using  the 
wasp  to  monitor  the  EAB's  spread.  This 
program  has  one  problem  - the  crabronid 
wasp  is  not  common.  B ut  it  does  prove  that 
one  native  wasp  species  is  adapting  to  the 
EAB.  Juli  Gould  also  says  Spathius flori- 
danus,  another  native  wasp,  is  also 
consuming  EAB,  but  again  not  in  high 
enough  numbers. 

The  best  guess  is  that  is  has  been  17 
years  since  EAB  arrived  in  North  America, 
though  only  five  years  since  we  found  out 
about  it.  M i 1 1 ions  of  ash  trees  have  died. 
The  slash  and  chip  program  was  not  as  suc- 
cessful at  slowing  the  spread  as  was 
originally  hoped,  but  it  appears  researchers 
are  now  so  very  close  to  at  least  some  par- 
tial solutions  for  ash  trees.  A little  more 
patience  is  needed. 

Pat  Kerr  is  a freelance  writer  living  in 
Fraserville,  Ontario,  Canada. 
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Weighing  in  on  one-handed 
use  of  a chain  saw 

I am  writing  in  reference  to  Paul  Elcoat's 
recent  article,  "The  Appropriate  Way  to 
Use  aTop-Handled  Chain  Saw  in  the  UK: 
One-handed  Use  of  a Chain  Saw  is  Not 
Acceptable,”  in  Tree  Care  Industry, 
November  2007. 

Top-handled  chain  saw  use  has  always 
been  an  interest  of  mine.  Everything  in  the 
business  is  dangerous,  but  there  are  tools 
that  are  extremely  dangerous.  The  top-han- 
dled chain  saw  is  one  of  these  tools. 

The  tree  care  industry  depends  upon 
people  willing  to  take  a calculated  risk  to 
accomplish  their  job.  Those  of  us  who  do 
this  work  know  that  sometimes  our  calcu- 
lations are  not  accurate  and  the  risks  are 
not  properly  accessed.  The  resulting  acci- 
dents, near  misses,  close  calls  and  fatalities 
are  primarily  a result  of  being  willing  to 
take  the  risk  of  the  job  in  the  first  place.  It 
is  a service  that  has  to  be  done  by  some- 
body; those  people  are  the  ones  who  are 
going  to  get  hurt,  cut  and  killed  - they  are 
the  ones  who  have  the  greater  stake. 

Safety  is  everybody's  responsibility  on 
the  job.  The  decision  to  be  safe  has  to  be 
made  by  the  person  doing  the  work,  the 
person  taking  the  risk,  and  the  clearest 
motivator  in  this  decision  is  the  danger  of 
the  job  that  is  being  attempted.  We  have  to 
trust  that  person's  judgment  in  the  situa- 
tion. When  their  education  and  training 
gives  them  confidence  in  the  safety  equip- 
ment and  or  the  safety  technique,  then  they 
will  use  it. 

The  operative  word  is  education  and  train- 
ing. Nobody  wants  to  be  safer  than  the  guy 
who  is  in  the  tree  or  in  the  brush  making  the 
cuts  and  climbing.  If  he  knew  of  a safer  way 
to  do  it,  almost  always  he  would  do  it  that 
way  rather  than  risk  getting  cut  with  a saw  or 
falling  to  the  ground.  He  will  work  with  the 
tools  and  techniques  that  he  feels  comfort- 
able with;  he  won’t  use  the  tools  and 
techniques  that  he  does  not  feel  comfortable 
with.  Supervised  education  is  the  single  best 
deterrent  to  compromising  safety. 

The  men  and  women  doing  the  work  are 
often  thought  of  as  daredevils  looking  for 
another  thrill,  looking  for  one  more  death 
defying  trick  to  exhibit.  The  reality  is  often 
far  from  this,  they  are  hard-working  indi- 
viduals who  would  rather  do  anything  than 


This  injury  is  the  result  of  contact  between  a top- handled 
chain  saw  and  a lower  left  forearm.  This  damage  was 
sustained  from  a chain  that  was  " running  down." 

get  hurt  or  cause  anyone  else  pain  and  suf- 
fering. They  get  in  the  dangerous  situation 
because  they  are  willing  to  take  the  risk 
and  apply  as  much  knowledge  as  they  can 
to  reduce  the  risk  to  a safe  working  level. 
The  only  way  that  they  would  ever  elimi- 
nate all  the  risk  is  to  climb  out  of  the  tree 
and  take  up  safety  consulting. 

Which  brings  me  back  to  Mr.  Elcoat's 
article.  Mr.  Elcoat  is  a regulator  who  is 
attempting  to  control  a dangerous  practice 
by  restriction.  This  is  a sure  sign  that  he 
does  not  understand  the  environment  in 
which  he  is  trying  to  control. 

The  regulators  internal  struggle  is 
revealed  in  the  title.  The  only  stake  regula- 
tors have  to  aknowledge  is  restriction,  yet 
they  want  the  authority  that  can  only  come 
from  experience.  Restriction  can  never 
replace  training  and  education.  "One  hand- 
ed chain  saw  use  is  dangerous  - don't  do 
it,”  is  not  appropriate  instruction  for  some 
one  preparing  to  work  in  the  trees  with  a 
top-handled  chain  saw. 

Let's  go  back  to  the  case  histories  that 
M r.  Elcoat  uses  in  his  article. 

Case  1:  The  trainee  climber  who  tried  to 
maintain  position  with  his  left  arm  and  cut 
with  his  right.  The  saw  followed  through 
the  cut  and  caught  his  left  forearm,  which 
was  inappropriately  positioned  under  the 
cut  he  was  making  on  the  branch.  He  sums 
thiscasewith  "Poor  positioning  inthe  trees 
is  not  an  excuse  for  one-handed  use.”  This 
conclusion  is  in  opposition  to  the  guide- 
lines that  he  cites  in  the  article. 

AFAG-308:  "Top-handled  chain  saws; 
One  handed  use  should  be  restricted  to  cir- 
cumstances where  one  hand  is  required  to 


maintain  a stable  working  position... " 

Case  1 was  following  this  guideline.  His 
system  failure  occurred  with  the  next  por- 
tion of  the  guideline. "...  and  the  saw  is  used 
at  extended  reach  with  the  other  hand." 

Poor  positioning  in  the  tree  is  the  excep- 
tion when  one  handed  use  of  a top-handled 
chain  saw  is  appropriate.  I would  venture 
to  say  that  if  Case  1 had  been  trained  in 
positioning  skills,  he  would  have  been  able 
to  eliminate  the  need  to  cut  with  one  hand 
or  to  do  it  in  a safe  manner.  With  the  prop- 
er techniques,  he  would  have  been  able  to 
use  the  top-handled  saw  one  handed  with- 
out mishap.  The  safety  issue  was  not  the 
one-handed  use  of  the  top-handled  chain 
saw  as  much  as  it  was  the  failure  to  aquire 
the  proper  climbing  skills  to  attain  a secure 
cutting  position,  or  should  I say,  the  proper 
poor  position,  if  we  were  to  follow  the 
guidelines. 

Case  2 is  the  arborist  who  was  cut  when 
he  tripped  and  fell  on  his  saw  while  he  was 
limbing  a felled  tree.  He  was  using  a top- 
handled  saw  one  handed.  This  is  an  inter- 
esting case  in  that  the  arborist  is  faulted  for 
using  the  top-handled  saw  with  one  hand 
but  nothing  is  mentioned  of  the  greater 
safety  risk  of  tripping  hazards.  An  arborist 
cannot  trip  and  fall  down  while  using  any 
saw,  one  handed  or  two,  without  risking 
serious  injury.  The  type  of  saw  is  irrelevant 
in  the  context  of  tripping  and  falling  down. 
The  top-handled  saw  is  inculcated  (blamed) 
when  it  was  the  tripping  hazard  of  loose 
clothing,  inappropriate  footwear  or  not 
clearing  the  cut  branches  from  the  working 
area  that  should  be  addressed.  Cases  1 and 
2 have  the  common  thread  of  the  author 
pointing  to  a dangerous  tool  as  the  threat  at 
the  neglect  of  the  more  serious  threat  of  the 
improper  training  and  tripping  hazards. 

The  only  trend  that  I identify  from  these 
two  cases  is  that  of  a regulator  wanting  to 
blame  every  safety  issue  on  the  scariest 
tool  on  the  job.  They  show  an  inappropri- 
ate fear  of  a certain  technique  that  is 
allowed  for  in  the  guidelines  cited.  This  is 
a trend  that  plagues  all  industries  - shotgun 
regulations.  They  know  there  is  something 
unsafe  because  of  the  end  result,  but  they 
don't  know  what  to  do  about  it  so  they  reg- 
ulate the  only  people  who  are  willing  to  do 
the  work.  It  reminds  me  of  the  guys  who 
would  go  in  after  the  battles  have  been 
fought  and  bayonet  the  wounded  soldiers. 
The  regulator  feels  justified  appropriating 
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blame  correctly  or  incorrectly,  he  does  not 
have  to  deal  with  the  additional  stress  on  an 
already  stressful  job  because  of  his  mis- 
guided consultation.  This  stress  can  cause 
an  unsafe  working  environment.  (I  can  just 
see  that  report:  "A  crew  foreman  was  hit  by 
a branch  when  he  started  to  argue  with  the 
climber  about  how  to  use  his  top-handled 
chain  saw...”) 

There  are  no  safe  chain  saws;  there  are 
only  safe  chain  saw  operators.  The  amount 
of  risk  that  we  can  eliminate  is  dependent 
upon  the  amount  of  ski  1 1 that  we  can  appro- 
priate  in  the  given  situation.  Safety  is 
enhanced  when  the  crew  members  are 
aware  of  the  safety  issues  and  can  acquire 
the  proper  techniques  to  complete  the  job 
with  out  incident.  I am  looking  forward  to 
an  article  on,  "The  appropriate  way  to  use 
a top-handled  chain  saw  in  the  tree.” 
Robert  Tews 

Owner/Operator,  2’s  Tree  Service,  LLC 
Jacksonville,  Fla. 

Paul  Elcoat  replies: 

An  interesting  response  with  many  'per- 
spectives' that  I come  across  in  many 
organizations. 

A professional  arborist  does  not  consider 


himself  to  be  a hero  or  an  emergency  serv- 
ice and  so  does  not  accept  unnecessary 
levels  of  risk. 

To  me  a professional  arborist  is  someone 
that  uses  systematic  thought  processes  to 
tackle  the  task  in  hand.  With  the  techniques 
and  equipment  available  to  us  nowadays, 
there  is  nothing  that  cannot  be  done  safely. 
What  Robert  Tews  is  saying  in  my  inter- 
pretation is  that  the  possibility  of  dying  or 
being  injured  is  just  part  of  the  job  and  an 
arborist  should  accept  that. 

My  reply  is  absolutely  NO  - what  utter 
rubbish.  In  my  time  being  employed  to  run 
companies,  I quickly  got  rid  of  people  with 
attitudes  like  that  because  they  are  a liabili- 
ty. I prefer  them  to  work  for  the  competition. 

I am  not  a regulator  but  I know  about 
UK  regulation  and  my  job  now  is  to  help 
companies  to  comply  and  sell  more  effec- 
tively. I was  once  a climbing  arborist  and  I 
think  I was  quite  good;  my  interest  was 
practical  problem  solving  and  improving 
safety  and  efficiency  on  the  worksite.  As 
Peter  (Gerstenberger,  TCIA)  knows  from 
our  work  on  crane  best  practices,  I am 
equally  as  likely  to  challenge  the  enforcing 
authorities  on  technical  points  as  I am  to 
instruct  arborists.  Mr.  Tews  and  I could 


have  fun  debating  this. 

Peter  Gerstenberger,  senior  advisor  for 
safety,  compliance  & standards  for  the  Tree 
Care  Industry  Association,  also  responds: 

I believe  M r.  Tews  and  I would  agree  on 
most  aspects  of  how  to  climb  or  how  to 
operate  a chain  saw  safely  and  efficiently. 
It  is  clear  from  what  he  writes  that  he's 
been  at  the  top  of  more  than  a few  trees, 
and  he  articulates  that  experience  quite 
clearly.  There  is  one  important  area  I think 
we  disagree,  or  at  best  we  are  in  "violent 
agreement,"  as  the  saying  goes.  That  is  in 
the  arborist's  acceptance  of  risk.  I quote 
from  M r.  Tews'  letter: 

“Top-handled  chain  saw  use  has  always 
been  an  interest  of  mine.  Everything  in  the 
business  is  dangerous,  but  there  are  tools 
that  are  extremely  dangerous.  The  top-han- 
dled chain  saw  is  one  of  these  tools. 

“The  tree  care  industry  depends  upon 
people  willing  to  take  a calculated  risk  to 
accomplish  their  job.  Those  of  us  who  do 
this  work  know  that  some  times  our  calcu- 
lations are  not  accurate  and  the  risks  are 
not  properly  accessed.  The  resulting  acci- 
dents, near  misses,  close  calls  and 
fatalities  are  primarily  a result  of  being 
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willing  to  take  the  risk  of  the  job  in  the  first 
place.  It  is  a service  that  has  to  be  done  by 
somebody;  those  people  are  the  ones  who 
are  going  to  get  hurt,  cut  and  killed,  they 
are  the  ones  who  have  the  greater  stake.  ” 

I reject  the  idea  that  an  arborist  has  to 
accept  risk  or  take  calculated  risks.  On  the 
contrary,  the  arborist  must  use  all  his 
knowledge  and  skill  to  detect  and  assess 
risk,  and  then  mitigate  or  eliminate  it.  If 
risk  cannot  be  mitigated  to  an  acceptable 
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level,  walk  away!  I know  that  the  arborist 
reading  this  is  probably  thinking,  "If  I walk 
away,  some  poor  soul  is  going  to  attempt 
the  work  and  get  hurt  or  even  killed!” 
While  I can  sympathize  with  that  thought, 
they  have  the  same  opportunity  you  do  to 
be  educated.  If  there  has  to  be  a victim, 
don't  let  it  be  you. 

I think  it  is  important  to  realize  that  the 
standard  for  two-handed  chain  saw  use  in 
the  U .S.,  as  well  as  the  standard  that  nar- 
rowly prescribes  when  a saw  can  be  used 
one-handed  for  the  U .K .,  were  both  written 
with  substantial  input  from  arborists. 

Let  me  elaborate  on  the  situation  here  in 
the  states.  Virtually  everything  in  our  stan- 
dard, ANSI  Z133.1,  is  based  upon  the 
collective,  historic  experience  of  the  peo- 
ple who  wrote  it  and,  by  extension,  the 
people  who  worked  for  or  with  them.  I've 
served  on  that  committee  for  20  years,  so 
at  this  point  I can  say  that's  an  objective 
observation,  not  simply  what  I believe. 
There  are  a couple  of  exceptions  - lan- 
guage inserted  simply  to  be  harmonious 
with  OSH  A standards  and  for  no  other  rea- 
son - but  that  doesn't  comprise  much  of 
the  standard.  A nd  it  certainly  doesn't  apply 
to  how  the  standard  comes  down  on  the 
subject  of  one-handed  chain  saw  use. 

The  committee's  recent  decision  to  com- 
pletely ban  one-handed  chain  saw  use 
rather  than  to  list  exceptions  where  it  might 
be  acceptable  was  prefaced  by  one  of  the 
most  heated  debates  among  committee 
members  I can  recall.  I don't  recall  the 
exact  tally  on  that  vote,  but  it  was  by  no 
means  unanimous. 

Both  sides  in  the  argument  agreed  100 
percent  that  one-handed  chain  saw  use 
could  be  dangerous.  Neither  side  wanted  to 
see  one-handed  chain  saw  use.  They  sim- 
ply disagreed  on  the  best  way  to  achieve 
the  highest  level  of  compliance. 

One  camp  felt  there  had  to  be  stated 
exceptions  to  two  hands,  where  attempts  to 
keep  two  hands  on  the  saw  would  unavoid- 
ably create  a greater  hazard  for  the 
operator.  They  were  acknowledging  what 
they  saw  as  a reality  of  human  nature:  if 
one  can't  always  comply  with  a law,  it  will 
lead  to  broader  and  more  frequent,  willful 
disregard  of  the  law. 

The  two-hands-on-the-saw-at-all-times 
camp,  in  my  opinion,  was  also  acknowl- 
edging certain  realities  of  tree  work  and 
human  nature: 

Any  rule  that  can  be  stretched  will  be 
stretched. 

A hard  and  fast  rule  should  be  thought  of 


as  a goal.  Given  a clear  goal,  arborists  can 
generally  find  creative  ways  of  attaining  it. 

Any  rule  that  isn't  absolute  is  always 
going  to  be  subject  to  interpretation,  misin- 
terpretation, argument  and  even  confusion. 

There  is  absolutely  no  question  that  a 
skilled  arborist  can  operate  a top-handled 
chain  saw  one-handed  without  incident. 
However,  that  same  operator,  in  a moment 
of  inattentiveness,  can  end  his  career  or 
worse. 

I will  admit,  I was  middle-of-the-road  in 
the  whole  one-handed  debate.  I could  see 
both  sides  of  the  argument.  The  two- 
hands-with-certain-exceptions  rule  seems 
to  be  working  in  the  UK,  but  of  course  they 
require  any  arborist  who  would  operate  a 
saw  to  pass  a fairly  rigorous  certification.  I 
know  that  M r.  Tews  and  M r.  Elcoat  will 
agree:  one  cannot  allow  just  anyone  to  run 
a chain  saw  one-handed. 

One  person  finally  convinced  me  that 
we,  as  an  industry,  have  to  find  a way 
around  one-handed  chain  saw  use  com- 
pletely. He  was  Hispanic,  in  his 
late-twenties,  a career  arborist  and  top 
climber.  He  had  been  operating  his  saw 
one-handed,  against  his  company's  policy, 
and  in  that  moment  of  inattentiveness  he 
reached  across  the  top  of  the  bar  with  his 
left  hand,  severing  eight  tendons,  a nerve 
trunk  and  an  artery. 

He  might  have  died  right  then  and  there, 
but  quick  thinking  and  prompt  action  saw 
him  safely  to  the  hospital.  It's  more  than  a 
year  after  the  surgery  and  he  is  still  in 
rehab,  suffering  pain  and  discomfort,  try- 
ing to  regain  the  skill  he  once  possessed 
and  struggling  with  whether  he  can  even 
do  this  work  anymore. 

I've  been  up  a few  trees  in  my  lifetime.  I 
know  that  it  can  seem  more  convenient, 
more  efficient,  and  even  less  risky  to  oper- 
ate that  saw  with  one  hand.  I also  know 
that  even  the  most  competent  arborist 
makes  critical  errors  in  behavior  every  so 
often.  I am  convinced  that  one-handing  a 
saw  is  an  unacceptable  risk.  Given  the  goal 
of  always  keeping  two  hands  on  the  saw, 
we  arborists  will  find  creative  ways  to 
achieve  production,  quality  and  most 
important,  safety. 


Send  letters  and  e-mails  to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@  tcia.org 
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By  Margot  Morrell 

Last  year  I bought  a pal  m tree  for  my 
New  York  apartment  and  before 
leaving  the  shop  was  sternly  told  to 
water  it  once  a week.  For  months  I fol- 
lowed the  prescribed  instructions  and 
watched  the  plant  seesaw  between  water- 
logged and  parched.  Roots  rotted  and 
leaves  shriveled  up  turning  brown  at  the 
ends.  The  flagging  plant  wilted  to  the  point 
that  I was  about  to  haul  it  down  to  the  trash 
room.  Then,  on  a visit  to  my  father,  I 
noticed  him  water  a gloriously  thriving 
plant  with  a few  ice  cubes.  The  pitiful  palm 
tree  was  promptly  put  on  a daily  regime  of 
a handful  of  ice  cubes.  Today  it's  flourish- 
ing. 

Teams  and  working  groups  are  similar  to 
that  palm.  To  prosper  and  be  their  best, 
they  need  the  proper  level  of  care  and 
maintenance.  M ilitary  leaders  and  winning 
coaches  recognize  the  importance  nurtur- 
ing teams.  Impressive  uniforms, 
recognition  awards  and  stirring  anthems 
contribute  to  a feeling  of  being  special  and 
a sense  of  camaraderie.  Most  groups, 
though,  get  to  go  home  at  the  end  of  the 
day  and  recharge  their  batteries  with 
friends  and  loved  ones.  But  not  the  long- 
suffering  teams  on  expeditions  to  the 
Arctic  and  Antarctic  in  the  late  19th  and 
early  20th  centuries. 

Polar  explorers  were  stuck  with  each 


other,  week  after  week,  month  after  month, 
sometimes  even  for  years.  M any  endeavors 
ran  into  difficulties  and  teams  were 
wracked  by  mayhem,  depression,  murder, 
suicide  - even  cannibalism.  The  expedi- 
tions led  by  Sir  Ernest  Shackleton  were 
noteworthy  for  the  harmony  among  his 
teams  and  for  their  successful,  against-all- 
odds,  outcomes  - especially  his  aptly 
named  Endurance  expedition. 

Shipwrecked  in  Antarctica,  with  no  hope 
of  rescue,  from  J anuary  1915  to  the  end  of 
Augustin  1916,  Sir  Ernest  Shackleton  kept 
his  team  happy,  healthy  and  productive  by 
nourishing  them  with  a steady  flow  of 
encouragement  and  rewards. 

Before  the  ship  was  even  trapped  in  the 
ice,  Thomas  Orde  Lees,  storekeeper, 
motor-expert  and  self-described  "pes- 
simist," wrote  in  his  dairy,  "Thecorroboree 
[meaning  sing-a-long]  did  not  come  off 
after  all,  thank  goodness.  I hate  them." 
Eighteen  months  later,  living  under  two 
overturned  lifeboats  on  the  edge  of  a rocky 


island  that  reeked  of  penguin  guano,  des- 
perately short  of  food  and  with  little  hope 
of  rescue,  he  wrote  in  his  diary,  "We  had  a 
grand  concert  tonight  of  24  turns  and  so 
ended  one  of  the  happiest  days  of  my  life." 

How  did  Shackleton  do  it?  What  had  he 
done  to  instill  that  level  of  camaraderie  in 
his  team?  And,  most  importantly,  what  les- 
sons can  we  learn  from  him  to  make  it 
easier  to  achieve  our  goals? 

In  the  words  of  Reginald  James  (physi- 
cist), who  shared  a tent  with  his  boss  for 
five  months,  Shackleton's  "method  was  the 
constant  application  of  small  corrections, 
unnoticed  by  nearly  everyone,  yet  very 
potent  in  their  cumulative  effect." 
Shackleton  celebrated  birthdays,  recog- 
nized holidays,  gathered  his  group  in  the 
evenings  for  word  games  and  sing-a-longs 
and,  with  only  a rapidly  dwindling  supply 
of  food,  served  out  any  tidbit  it  was  in  his 
power  to  give. 

On  Feb.  2, 1916,  Shackleton  sent  19  men 
to  retrieve  a lifeboat  they'd  abandoned  five 
weeks  earlier  when  they'd  attempted  a 
march  toward  land  300  miles  away.  They'd 
been  forced  to  give  up  the  effort  when  the 
stress  of  traveling  over  the  rough  ice 
proved  too  much  of  a strain  on  the  other 
two  lifeboats  they  were  pulling  along  with 
them.  In  the  intervening  weeks,  due  to  the 
erratic  movements  of  the  ice,  the  third  boat 
had  drifted  to  within  six  miles  of  their  cur- 
rent camp.  Tramping  over  the  ice  and 
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hauling  the  boat  was  grueling  work.  As  the 
exhausted  group  strained  toward  camp, 
Shackleton  sledged  out  to  meet  them  with 
hot  tea. 

F rank  H urley,  the  expedition's  photogra- 
pher, preceded  the  sledging  party  as  one  of 
the  "road  preparers."  In  his  words,  it  was 
"an  arduous  yet  interesting  occupation  of 
demolishing  ridges,  hummocks”  and 
bridging  cracks.  That  night  he  recorded  in 
hisdiary:  "Sir  Ernest  - thoughtful  as  usual, 
sledged  out  to  meet  us  a mile  from  camp 
with  two  cans  of  steaming  tea  ...  Instantly 
stimulated,  all  hauled  with  renewed  vigor 
and  in  less  than  an  hour,  the  craft  lay  on  the 
floe  at  Patience  Camp.  The  third  boat  will 
enable  us  to  weather  the  voyage  with  con- 
siderable comfort  and  safety,  as  well  as 
mitigating  overcrowding.” 

An  article  published  by  Frederick 
Herzberg  in  the  September/October  1987 
edition  of  Harvard  Business  Review  dis- 
cussed the  principles  involved  in  keeping 
employees  engaged  and  productive. 
Herzberg  identified  them  as  Motivators 
and  Hygiene  Factors. 

Hertzberg  uses  the  term  "hygiene  fac- 
tors" to  describe  the  features  of  a job  - the 
pay,  benefits,  rules  and  procedures,  loca- 
tion and  commute,  working  conditions  and 
safety.  While  these  issues  are  important  to 
employees,  Herzberg  found  they're  not 
tremendously  motivating. 

M otivators  are  intrinsic  to  the  job  - the 
feeling  that  other  people  are  depending  on 
you,  a sense  of  accomplishment,  personal 
growth,  professional  development  and 
interesting  work.  When  people  are  working 
at  jobs  with  Motivators  built  into  them, 
they're  likely  to  be  productive  and  willing 
to  do  their  best. 

In  Hurley's  account  of  a hard  day's 
work,  he  conveys  a sense  of  being  highly 
motivated.  It  was  important  to  him  that  he 


was  one  of  the  team  of  "road  preparers" 
assigned  to  make  the  way  easier  for  the  rest 
of  the  team.  He  appreciated  Sir  Ernest's 
thoughtfulness.  The  tea  was  satisfying  in 
itself,  but  his  boss's  effort  also  implied 
recognition  and  served  as  a reward  for 
accomplishing  a difficult  task.  He 
describes  the  job  as  "interesting"  and  rec- 
ognizes that  his  labors  will  pay  dividends 
in  the  months  ahead  when  they  reach  the 
edge  of  the  tumultuous  polar  sea  and  the 
third  lifeboat  will  be  an  important  tool  in 
their  fight  for  survival. 

Back  in  Manhattan,  I was  recently 
reminded  of  the  importance  of  motivators 
when  I took  my  cell  phone  into  a repair 
shop  on  the  Upper  East  Side.  The  recep- 
tionist explained  that  they  might  have  to 
"reset  it,"  which  would  wipe  out  all  stored 
files  and  that  the  charge  would  be  $15  to 
$55.  As  I stood  there  deciding  whether  to 
takethetimeto  go  home  and  download  the 
files,  a tech  guru  appeared.  Rapidly  he 
diagnosed  the  problem  and  fixed  the  phone 
without  losing  any  files.  I exclaimed  "You 
are  my  hero!”  and  asked  how  much  I owed 
him.  He  said,  "Nothing,  a smile  is  enough.” 

I walked  away  thinking  about 
Herzberg's  research,  about  Shackleton's 
leadership  strategies,  and  that  sometimes  a 
smile,  a thank-you,  or  a warm  cup  of  tea 
are  payment  enough. 


Margot  Morrell  will  be  one  of  this 
year’s  WMC  presenters. 

Margot  Morrell  is  a business  veteran 
and  best  selling  author  of  Shackleton’s 
Way:  Leadership  Lessons  form  the  Great 
Antarctic  Explorer.  She  will  present  the 
keynote  education  session  on  leadership  at 
TCIA’s  Winter  Management  Conference, 
February  10-14,  2008,  in  Aruba.  For  more 
on  WMC,  visit  www.tcia.org  or  call  1-800- 
733-2622.  4 
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Classified  Ads 


HELP  WANTED 


Ira  Wickes/  Arborists 

Rockland  County- based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 
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Sales  representative/Arborist 

Enjoy  success  in  Big  Sky  country  by  joining  the  only 
accredited  tree  service  in  Montana.  Bozeman  Tree 
Service  & Christmas  Decor  Inc.  is  currently  seeking  an 
individual  who  will  help  our  company  grow  relation- 
ships with  new  & existing  clients.  Sales  experience 
I.S.A.  Cert,  or  Horticulture  Exp.,  & knowledge  of  Rocky 
Mountain  plants  important.  Wage  D.O.E.,  401(k) 
w/profit  sharing  & paid  health  insurance.  Fax  or  e- 
mail  resume  Shirley@bozemantreeservice.com  (406) 
586-3352. 


Arborist/Climber  w/driver's  license 

Denver  area.  Established  tree  service.  Year-round 
employment.  Prune/plant/remove  & snow  plowing.  No 
spraying.  Long-term  relationship  with  top  pay.  Dubois 
Tree  Service,  Inc.  (303)  456-6678. 


Arborist  Supply  Co.  Needs 

Distributors  and/or  Sales  Representatives  to  sell  full 
line  of  arborist  supplies.  Many  exclusive  territories 
available.  Sell  all  of  the  major  brands  and  many 
exclusive  brands.  We  will  help  you  set  up  your  own 
business  or  pay  you  a generous  commission  for  your 
efforts.  We  have  full  color  catalogs  and  a great  Web 
site  to  help  get  you  going.  Fax  us  your  experience  and 
what  territory  you  would  want  to  cover  to  (612)  722- 
6126  Attn:  Jerry. 


Arborist  for  Private  Estate 

Charlottesville,  VA  employer  seeks  experienced 
Arborist  for  large  private  estate.  Qualified  candidates 
will  have  related  experience  in  a similar  position, 
long-term  intent  and  verifiable  references. 
Certification/degree  in  arboriculture  preferred. 
mlown@mahlerent.com  or  fax  to  (312)  794-7841. 
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TCI  Magazine  and  Web  site  Classified  Rate  Chart 


TCI  MAGAZINE 
ONLY 

WEB  SITE 
ONLY 

WEB  SITE  & 
PHOTO/LOGO 

TCI  MAGAZINE 
& WEB  SITE 

TCI,  WEB  SITE 
& PHOTO/LOGO 

Members 

$60 

$60 

$70 

$70 

$80 

Non- Members 

$70 

$70 

$80 

$80 

$90 

Ad  Unit  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 
Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  unit,  per  month 
off  for  non-members,  $10  per  unit,  per  month  for  members. 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be 
liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or 
promoted  in  Tree  Cere  Industry  magazine. 


Arborist  Enterprises  Inc.,  PA- 
Experienced  Arborist  Representatives 

A highly  reputable,  award  winning,  TCIA  Accredited, 
full-service  arboricultural  co.  serving  residential  & 
commercial  clients  throughout  SE  PA  seeking  the  best 
experienced  individuals.  Min.  req.  include:  ISA 
arborist  cert,  5+  years  of  arboricultural  sales,  excep- 
tional client  service  & a valid  driver's  license. 

Base  salary  + comm  w/annual  6-figure  overall 
income  expected.  Full  benefits  package,  expense 
account,  co.  vehicle  for  business  hrs  use  (not  for  com- 
muting) & relocation  assistance.  Forward  a complete 
resume  to  contact@arboristenterprises.com,  subject 
line:  Arborist  Representative  Position,  or  fax  (717) 
393-9366. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Washington,  D.C.,  Metro  area 
with  immediate  openings  for  experienced  tree  climbers 
and  IPM  technicians.  Great  place  to  live  and  work. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  and  continuing  education.  CDL  a 
plus.  Fax  or  e-mail  your  resume  to  (301)  881-9063; 
kca  rr@  ba  rtl  ett.com;  www.  ba  rtl  ett.com 


Integrity  Tree  Service  - Sunny  Scottsdale,  Arizona 

Position  immediately  available  for  an  experienced 
tree  climber/foreman.  Certified  Arborist  or  Tree  Worker 
preferred.  Great  pay  plus  benefits.  $20-28/hour  DOE. 
Come  to  sunny  Arizona  and  work  with  the  only  TCIA 
Accredited  tree  company  in  Arizona.  Call  Integrity  Tree 
Service  at  (602)  788-0005  or  send  resume  via  our 
Web  site  contact  page  at  www.itreeservice.com. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work 
seeking  experienced  climber/foreman.  Boom  opera- 
tor experience  a must,  CDL  preferred.  We  are 
dedicated  to  safety,  training  &,  most  importantly, 
customer  satisfaction.  Top  pay  based  on  experience. 
Relocation  assistance  for  right  candidate.  Call  (631) 
474-8084. 
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Jackson  Hole,WY 

Job  opening  for  an  experienced  tree  climber/crew 
leader.  $37,000  salary  for  the  7.5  month  season,  cou- 
pled with  a pathway  to  partnership/ownership.  For 
information,  please  call  (307)  733-0926,  or  write  to 
benread@onewest.net. 


Seacoast  New  Hampshire  Tree  Company 

Looking  for  a foreman  with  strong  pruning  and 
removal  skills,  certified,  with  good  work  ethic,  capa- 
ble of  taking  directions  w/  at  least  five  years' 
experience.  Competitive  pay  and  benefits.  (603)  431- 
0101. 


Come  Grow  With  Us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
clients  include  many  of  the  largest  corporations  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future,  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard  working  talented  people  who  have 
experience  in  managing  the  day-to-day  operations  of 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada.  Qualified  applicants  must  have 
a minimum  of  2 years'  experience  working  in  the 
green  industry,  have  proven  leadership  abilities  and 
strong  customer  relations  and  interpersonal  skills. 
We  offer  an  excellent  salary,  bonus  and  benefits 
package  including  401(k)  and  company  paid  medical 
and  vacation  benefits.  For  career  opportunity  and 
confidential  consideration,  send  or  fax  resume, 
including  geographic  preference  and  willingness  to 
relocate,  to:  DeAngelo  Brothers,  Inc.;  Attn:  Human 
Resources  Department;  100  North  Conahan  Drive; 
Hazleton,  PA  18201;  Phone:  1-800-360-9333;  Fax: 
(570)  459-5363;  E-mail:  cfaust@dbiservices.com. 
EOE/AAP  M-F-D-DV 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa 
Ana,  Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa, 
Sarasota,  Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to: 
treecarejobs@valleycrest.com  or  fax  to  (818)  225- 
6895. 


Tree  Climbers/Trimmers/Crew  Leaders/ 

Turf  Care/Plant  Healthcare 

S&S  Tree  and  Horticultural  Specialists,  Inc.,  located 
in  South  St.  Paul,  MN,  is  a well  established,  accredit- 
ed, family-owned  business  for  over  31  years.  We 
continue  to  seek  only  the  very  best  employees  who  are 
motivated,  ambitious  and  interested  in  long-term 
employment  to  enhance  our  team  of  professionals.  A 
valid  DL,  with  CDL  certification  is  required.  ISA  certi- 
fied arborists  are  preferred  with  previous  green 
industry  experience.  Full  benefits  package  available 
with  excellent  income  potential.  Fax  your  resume  with 
references  to  Debbie  at:  (651)  451-1787  or  e-mail  to: 
deb@sstree.com. 
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VTMA  - Virginia  Tree  Experts 

Rapidly  growing  municipal  and  utility  vegetative  man- 
agement company  based  on  the  East  Coast  is  seeking 
professional,  career-minded  individuals  for thefollow- 
ing  positions:  District  Managers,  Safety  Manager,  HR 
Manager,  General  Forman,  Crew  Leaders,  Bucket 
Operators  and  Ground  Crew.  We  have  immediate  open- 
ings in:  VA,  MD,  Nj,  KTf  WV,  FL,  CT,  MS,  TX,  AL,  GA,  TN, 
and  the  entire  east  coast.  The  company  provides  capa- 
ble, energetic  employees  great  opportunity  for 
advancement.  Benefits  available:  Top  pay  + OT, 
Vacation,  Life  Ins.,  Health  Ins.,  Dental,  Company 
Vehicle,  moving  expense,  continuing  education  and 
housing  programs.  Having  a CDL  license,  bilingual, 
computer  skills,  management  degree  or  horticultural 
degree  a major  plus.  Training  Provided,  Experience 
required.  We  are  a Drug  Free  Work  Place  and  Equal 
Opportunity  Employer.  Letters  and  Resume  to  (757) 
392-0095  or  e-mail  rhoover@virginiaturf.com.  Call 
(757)  397-4040  ext.  212. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a "Lets- 
get-the-job-done"  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Florasearch,  Inc. 

25  years  performing  key  employee  searches  for  the 
tree  care  industry.  Retained  basis  only.  Candidate 
contact  welcome,  confidential  & free.  1740  Lk. 
Markham  Rd.,  Sanford  FL  32771,  (407)  320-8177, 
search@florasearch.com  www.florasearch.com 


Why  SavATree?  Recognition  & Incentives. 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 
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Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class 
B CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.'  exp. 
Year-round  work.  Also  rough  terrain  Brush  Hog  opera- 
tors needed  for  Easement  clearing.  Fax  resume  to 
(770)  267-8711,  e-mail  premiertreecare@yahoo.com 
or  contact  Eddie  Sheppard  at  (770)  267-8733. 


Climb  Higher  with  Rainbow  Treecare! 

Minnesota's  premier  treecare  service  is  looking  for 
experienced  Climbers  who  are  committed  to  quality 
and  protecting  the  Urban  Forest.  If  you  have  2-3 
years'  experience  climbing/pruning  and  an  education 
in  forestry,  contact  us  today  to  learn  more. 
Send  resume  to  jobs@rainbowtreecare.com; 
fax  (952)  252-4720;  or  call  Greg  at  (952)  252-0550. 


Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you're  motivated,  experienced  and  dedicat- 
ed to  service,  you're  just  the  type  of  person  we  want. 
Swingle  has  been  a leader  in  the  Denver  market  since 
1947,  and  we've  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We're  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives 

• Trim  Field  Supervisor 

• Certified  Arborists  with  Removal  Experience 

• PHC  Qualified  Supervisors 

• Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 

Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  Ave.,  Denver,  CO  80231;  Phone:  1- 
888-266-6629,  Fax  (303)  337-0157;  E-mail: 
dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


Residential  Sales  Manager 

Lucas  Tree  Experts  has  been  a recognized  leader  in 
northern  New  England  for  more  than  81  years,  provid- 
ing high  quality  tree  and  landscape  services  to 
utilities,  commercial  and  residential  customers.  We 
are  expanding  to  our  South  Carolina  territory  of  oper- 
ation and  are  accepting  resumes  for  individuals  with 
experience  and  interest  in  Residential  Sales.  Services 
include:  Residential  Tree  Work,  Lawncare  and  Plant 
Health  Care.  Lucas  offers  a high  quality  of  work  life, 
competitive  salary  w/comprehensive  benefit  package 
to  include  relocation  assistance  if  necessary. 
Mail  resume  w/cover  letter  to  Lucas  Tree  Experts, 
PO  Box  958,  Portland,  ME  04104,  attn:  Human 
Resources;  fax  (207)  797-0752  or  e-mail:  employ- 
ment® lucastree.com 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians,  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn,  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume  to 
(770)  414-9762;  sjohnston@  bartlett.com; 

www.bartlett.com 
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FOREST 


AGRICULTURE 


ROAD 


HYDRAULIC  I PRIME  MOVER 


RECYCLING 


Skid  Steer  Mulching 


Head 


Most  copied  but  never  duplicated  head 

20  years  mulching  experience 
Worldwide  patented  rotor  & tooth  design 
Adjustable  skids  and  pushing  frame 
Standard  front  door,  pressure  gauge  &.  hoses 

FAE  offers  over  300  different  vacations  to  meet  your  mulching,  rock  crushing  and  soil  stabilizing  needs. 


CALL  TODAY  TO  FIND  YOUR  LOCAL  DEALER:  1 -877-FAE  USA-1 

FAE  USA  Irte,  ■ Oakmiod  bdustr-ai  Part  . 532t  Rafa  B arte  Dr  - FtTwer*  Brarx*.  GA  30542 
F*v  77{>407'20H- F*;  770  338-4508 
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ADVANCED 

SHREDDING 

TECHNOLOGIES 


Plant  Health  & Tree  Care  Salesperson,  IL 

Duties  will  include:  estimating  & scheduling  crews  in 
an  established  branch  office.  Certified  Arborist  & 
computer  literacy  is  a must.  Compensation  includes 
family  medical,  dental,  retirement  plan,  commission, 
vehicle  & salary  of  $750/wk.  Relocation  expenses  pro- 
vided to  qualified  candidate.  Please  contact  Vince 
Winkler,  Winkler's  Tree  Service,  (708)  544-1219  or 
info@winklerstreeservice.com. 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.'  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


For  even  more  up  to  date 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 


Foreman/Supervisors/Managers 

Lucas  Tree  Experts,  a leader  in  the  tree  care  industry 
on  the  East  Coast,  in  South  Carolina  and  in  Canada, 
seeks  qualified  Utility  Foreman,  Supervisors  and 
Managers  for  Utility  Line  Clearance  Operations. 
College  degree  or  minimum  3 years'  related  experi- 
ence. We  offer  competitive  pay  and  a comprehensive 
benefits  package.  Send  resume  to:  Lucas  Tree,  PO  Box 
958,  Portland,  ME  04104.  Fax:  (207)  797-0752,  e- 
mail:  employment@lucastree.com  visit  our  Web  site: 
www.lucastree.com. 


Estimator  Wanted,  Chico,  CA 

North  Valley  Tree  Service  a well  established,  TCIA 
Accredited  co.  looking  for  Cert  Arborist  exp'd  in  sales 
& team  mgmt.  Qualified  applicants  will  have  climb- 
ing experience,  knowledge  working  in  the  field;  proven 
leadership  abilities  & strong  customer  relations. 
Duties  include  estimating  & scheduling  crews 
w/office  staff.  Paid  holidays  & vacation,  health  bene- 
fits & retirement  pkg.  Wage  DOE.  Send  resume  to 
nvtree@nvtree.com  or  call  (530)  624-9713. 


Live,  work  and  play  in  beautiful  Aspen  Colorado 

We  are  now  recruiting  for  a plant  health  care  manag- 
er, plant  health  care  technicians,  certified  arborist 
foremen  & laborers  for  the  2008  spring  season.  If  you 
have  a passion  for  high  quality  tree  care  and  have 
experience  we  need  you!  Excellent  pay,  work  8 months 
& play  for  4 months  in  one  of  the  nation's  most  beau- 
tiful areas.  E-mail  resume  or  inquiries  to 
jjones@aspentreeservicecolorado.com  or  call  (970) 
963-3070. 


Plant  Health  Care  & Tree  Trimming  Foreman 
Positions  Open  - St.  Louis  area 

Well  respected  31-yr.-old  tree  service  has  immediate 
opening  for  experienced  tree  trimmers  and  PFIC  Techs. 
Company  offers:  Excellent  pay,  vacations,  health  & 
dental  insurance,  bonuses,  matching  retirement  pro- 
gram. Applicants  must  be  motivated  & organized. 
Drug  free  & have  a valid  drivers  lie.  CDL  and/or  spray 
lie.  would  be  a plus.  Call  (636)  394-6597  or  e-mail 
mfs@  metropolitanforestry.com 


Rainbow  Treecare  Scientific 

A leading  supplier  Of  tree  health  care  pra ducts  is  hiring,  Territory  Manage tS- 

E*penenced  in  arboriculture?  looking  hr  a change?  This  is  a unique  opportunity  tor  a professional 
arborist  to  apply  his/her  skills  in  a new  way.  As  a Territory  Manager  your  responsibility  will  be  to  sell 
and  support  Ram  bow's  product  line  to  arborist  companies. 

We  ore  looking  for  an  arbors!  wdh  the  following  qualifications: 

* Urban  Forestry  or  related  degree. 

* 5 years  experience  proscribing  and  soiling  plant  health'  care  services. 

* Well  connected  with  other  arborist*  and  associations  in  their  geographical 
■ interested  in  taking  on  a new  challenge  anti  applying  then-  wisdom  in  new 

* Motivated  to  make  a difference  in  the  arbonsl  industry. 

Positions  available  in  Connecticut,  M&ssachus&tti, 

Mow  Ytitk,  New  Jersey,  Rhode  Island,  and  Ob  in 

Contact:  Kristin  a S Lra  i n at  6 1 2 -8 1 7 -86  B2 

d r se  nd  resu  me  t o k risti  nastra  in@stra  in  consu  ltine.com  j6KarMe 
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Production  Manager 

Maxed  out  in  your  current  position?  St.  Louis,  Mo.  res- 
idential tree  care  co.  in  operation  for  31  years  is 
looking  for  a well-rounded  individual  with  strong 
leadership  qualities  and  the  ability  to  train  12-15 
team  members  in  safety,  equipment  use,  proper  tech- 
nique and  efficiency.  Must  be  able  to  schedule 
multiple  projects  and  crews,  maintain  client  satisfac- 
tion and  high  quality  standards.  Climbing  experience 
a must.  Salaried  position  with  benefits,  vacation,  hol- 
idays, dental,  medical,  retirement,  bonuses  and 
advancement.  Send  resume  to  Metropolitan  Forestry 
Services,  Inc.,  502  Old  State  Rd.,  Ballwin,  MO  63021, 
or  e-mail:  mfs@metropolitanforestry.com 


Experienced  Climber  Needed! 

Established  Northeast  Ohio  tree  service  seeking  expe- 
rienced tree  climber  willing  to  work  with  crane  & 
bucket  trucks.  East  of  Cleveland  area.  Top  pay. 
Affordable  housing  available.  Call  Angelo  (440)  343- 
7027.  Se  Habla  Espanol 


EQUIPMENT 
FOR  SALE 

2 Spray  Trucks  for  Sale 

1991  GMC  5 spd  6 liter  with  60,000  miles  on  new 
engine.  Excellent  mechanical  condition  14'  flat  bed 
with  (3)  spray  tanks  35  GPM  hydro  pump,  PTO  driven, 
(2)  Hannay  reels  with  hose  ready  to  spray!  $9,500. 
1988  GMC  366  5 spd.  30,000  miles  on  new  engine 
excellent  mechanical  condition  14'  flat  bed  with  (3) 
spray  tanks,  35  GPM  hydro  pump,  PTO  driven  (2) 
Hannay  reels  with  hose  ready  to  spray!  $8,000  Call: 
(631)  549-5100  E-mail:  Greenlslandl@optonline.net 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump'r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


Vermeer  BC1000  chipper 

2006, 500  hours,  great  condition,  $18,000.  Call  (603) 
476-5445  or  e-mail  at  treesurgofnh@cfaith.com. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing  avail- 
able. www.grandslamtree.com  (269)  792-0609. 
Grand  Rapids,  Ml,  area. 


Got  Equipment  to  Sell? 

Place  Your  Used  Equipment  Ad  Here! 
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PRODUCTS  & 
SERVICES 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


Hardware  and  software  by  an  arborist  for  the 
arborist. 

For  more  information  about  the  industry's  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@  arborcomputer.com. 


ArborSoftWorx  is  the  industry's  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime- anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


BUSINESSES 
FOR  SALE 

Fairfield  County,  CT 

Tree  service  established  10  yrs.  Excellent  opportunity 
for  skilled  climber/arborist.  57'  HiRanger  bucket, 
diesel  chipper,  Vermeer  stumper,  all  saws,  equip  & 
phone  numbers.  Owner  available  w/transition. 
$95,000  (203)  270-3837 


Live,  work  and  play  in  beautiful  Aspen  Colorado 

We  have  incredible  opportunities  in  our  plant  health 
care  and  general  tree  care  departments.  If  you  have  a 
passion  for  high  quality  tree  care  and  have  experience 
we  need  you!  Excellent  pay,  work  8 months  and  play 
for  4 months  in  one  of  the  nations  most  beautiful 
areas.  We  are  now  recruiting  for  a plant  health  care 
manager,  plant  health  care  technicians,  certified 
arborist  foremen  and  laborers  for  the  2008  spring 
season.  Please  email  resume  or  inquiries  to 
jjones@aspentreeservicecolorado.com  or  call  (970) 
963-3070. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


Get  the  ARBOR-ITCH  Advantage  the 
combination  or  quaEity  equipment 
Knowledgeable  customer  servl  ce  and 
qu*ck  delivery  you  can't  get  anywhere 
dse. 


ADVANTAGE: 
ARBORTECH 


Our  quality  forestry  bodies-  provide  the  profes1 
slonal  appearance  you  want  with  out  sacrific- 
ing the  strength  and  durability  ydu  need.  And 
with  a wide  variety  of  srzes  fr  options,  to 
chome  from,  yotirre  swe  to  hnti  a truck  body 
that  meets  you  needs.  AflflARI ECH  equipment 
li  guaranteed  with  (M  3 year,  Ha  Rust  Mo  Bust 
warranty. 


CNbkptit  □urun-llna 
BtoC-li  HU  at 


1203  West  Lincotn  Way 
Wooster,  OH  44691 

P;  33C»Z64*4166  F:  130-264- 7428  infot-:1  a rbortedh.ee  viww. n-rborlrch.ee 


We  serve  you  close  to  home  with  three  plant 
locations  in  California.  Oklahoma  and  Ohio, 
for  quick  delivery, 

CALL  1-800-255-5715 


Our  met  staff  can  make  It  -easy  to  get  a work- 
ready  ship  truck  package  with  tw  phone  call. 
With  our  wide  variety  of  chip  Pox  combinations 
amj  optional  equipment,  youTe  swe  to  fir^d 
the  high  quality  work  truck  you  want. 
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Please  circle  3 on  Reader  Service  Card 
TREE  CARE  INDUSTRY  - JANUARY  2008 


One  program  can  make  your 
tree  care  business 


professional 


^EDitCdJ 


Take  your  business  to  the  next  level 


Accreditation  from  TCIA  is  a business  growth-  root 
designed  to  aid  commercial  tree  core  companies  in 
improving  business  practices,  motivating  and 
training  employees  end  increasing  customer 
satisfaction. 


■Evaluate  your  company  against  industry  standard  to  ieorn 
what  areas  you  excel  in  and  where  you  need  improvement, 
Develop  and  maintain  first -rate  customer  satis/action 
practices,  implement  industry-standard  safety  training 
programs  and  stay  one  Step  ahead  of  OSHA.  All  with  the 
guidance  and  support  of  TO  A, 


win  pr  nt(  (**e 


- your  partner  in  business  excellence. 


Please  circle  41  on  Reader  Service  Card 

www.tcia.0r3  1-&00- 733-2622  A e-m ait  Bob  Rouse  at  rouse@tcia.0r3 


TCI  EXPO  2007  a grand  success 

Hundreds  ol  eager  tfiwdws  h *m  is  wiirer  outside  the  doers  of  TCI  EXPO  hi  ffartfr-i!,  November  8 wartlns  for  Vm  show  f wr  to 
ollicelly  open  l hey  were  soon  joined  fly  hur^rfreds  more  spiling  cut  Irani  |tie  keynote  address  'Betug  the  Besl  vs.  Being  Consistently 
Clnsen,  wlnicli  jump  si  a rled  the  eighteenth  and  largest  TCI  EXPO  oner  in  an  ttkicalior.nl  and  hmcrcjs  way. 

This  erev.il  of  3.414)  Hie  mosl  atbwlsts  ever  assembled  in  the  United  Stales,  Cfluldrft  wait  to  enter  t convention  center  shining  wth 
Ihe  mosl  tree  care  equipment  ever  assembled  an  one  lion'.  They  came  In  gawk,  kick  1 he  lines,  talk  with  manufacturers  and.  mostly, 
huy,  huy,  buy. 


TCI  EXPO  has  grown  and  matured  since  Hie  li-rst  gathering  of  £24  arborists  m Richmond,  Virginia,  in  1990.  The  most  obvious  differ- 
ences, ol  course,  are  the  sheer  number  nl  attendees  and  the  variety  of  equipment  and  services  displayed  in  one  place.  Bu!  there  was 


3 JiM  more  going  on  at  this  trade  show  and  conference  \\m  the  lomnters  oaittf  have  envisioned 
almost  2D  years  ago 

Frnm  12  education  sessions  m 199B,  splil  between  business  and  arboncplture,  TGI  EXPO 
has  grown  to  become  a lulMtojgoa  tree  care  conference  More  than  50  sessions  nw 
await  arborists,  including  a doK-n  live  demos,  eight  hours  of  programming  in  Spanish, 


V 
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Thank  you  to  all,  exhibitors  and  attendees,  who  made  this  la 


5.  These  Certified  Treecare  Safety  Professional  candidates  demonstrated  their  commitment  to 


#3.  Even  a wide-angle  lens  couldn't  capture  the  full  scope  of  the  show  floor  in  Hartford. 


#1.  The  show  floor  so  was  so  big  David  Nordgaard  with  Top 
Notch  Treecare  navigated  the  aisles  aboard  a Segway. 


#2.  Raffles,  prizes  and  a chain  saw  tear-down  head-to-head  competition 
kept  the  excitement  levels  high  for  three  days. 


#4.  The  much-copied  but  never-equaled  TCI  EXPO  demo  tree  is  always  a center  of  attention  for 
arborists  looking  for  the  latest  developments  in  climbing,  rigging  and  felling.  Here,  Juan  Torres, 
in  the  tree,  shows  the  crowd  how  to  advance  their  rigging  knowledge. 
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and  ricae  1 1-  ii-  Tu  hours  d dass  lime  focusad  on  safety,  Mixed  in  Midi  m ul  this  activity  here  a record-breakup,  H-lu  = lui:  i-nH 
from  grim  ndl  he  country  who  took  purl  in  their  u«n  Slnderd  Csieer  Days  conleresice,  complete  with  jnh  ski!  5 compel  iNons  and 
3 Career  Fair.  TCIA  members  had  Hie  tfiance  lo  discuss  pressing  issues  an  iunr<ii£  a business  with  fellow  gtmws  at 
tlr  ieu  Ene-ftibErs-nnljr  forirms. 

From  Hie  mumenl  Hie  epeping  ribbon  was  oil  on  Thursday  to  sta  r|  the  show  to  IIie  minute  wflen  huntfieds 
d diesel  engines  fired  up  [odmie  off  thecnniTPhan.  floor  pri  Saturday  al  the  close  nf  ihc  shew,  TCI 
EXPO1  was  a wfift(wind  of  education,  coiive'saiioii  and  Hesitation  on  oi  ihe  best  dnais  ' 

found  anywtiEre.  J&r 


#8.  Attendees  await  opening  of  the  trade 
s/kw  floor  on  Day  One. 

#9.  (left- right)  Autumn  Tree  Care  Experts  employee  Jim 
Matkovich,  joins  Bandit  Representative  Mike  Ross,  Randy  Willis 
with  Autumn,  TCIA  President  & CEO  Cynthia  Mills,  TREE  Fund  Executive 
Director  Janet  Bornancin,  and  Autumn's  Dan  Klindera.  Autumn  Tree  Care 
Experts  President  Matt  Dziedzic  was  the  high  bidder  for  this  Bandit  chipper  at 
$ 40,000 ; with  the  proceeds  to  benefit  the  TREE  Fund. 

#10.  The  more  than  3,400  attendees  at  TCI  EXPO  2007  in  Hartford  had  plenty  of  opportunity  to 


fety  by  dedicating 

nost  two  full  days  at  EXPO 

irning  to  become  better  safety  trainers. 


. Hunters  shot  laser  bullets  at  ducks,  not  politicians,  at  the  Voice  for  Trees  political  action 


kick  tires,  or  tracks,  when  they  weren't  in  education  sessions. 


mmittee  fund-raiser  booth. 


#11.  A crew  from  ABC  affiliate  WTNH-TV  News  Channel  8 films  one  of  the  participants  in  the 


, Mark  Chisholm  (center)  presents  Stihl  chain  saws  to  Kwesi  Sweeney  (left),  overall  winner  of 
? skills  competition  for  vocation  students,  and  Dan  Cohen,  overall  winner  of  the  skills  competi 
n for  college  students. 


Student  Career  Days  job  skills  competition  in  Bushnell  Park.  The  skills  competition  was  just  one 
opportunity  to  get  the  younger  generation  involved  with  the  industry  at  TCI  EXPO. 

#12.  Vendors  were  well  stocked  and  ready  to  cut  deals. 


itest  TCI  EXPO  our  greatest  TCI  EXPO.  See  you  in  Milwaukee! 


#13.  So  shiny,  so  new,  so  many  stump  grinders  to  choose  from  on  the  massive  show  floor.  #17.  ]im  Fiorentino  from  Shelter  Tree  demonstrates  a splice  next  to  a photo  in  memoi 


arborTECI 


■ tC'tl 


#14.  Jesse  Noel,  with  TCI  A Accredited  member  Hansen's  Tree,  Lawn  & Landscaping,  makes  a point  at  one  Longstaff,  musician  and  master  splicer,  whose  presence  at  TCI  EXPO  was  sorely  miss 

of  three  member  forums  that  discussed  Ethical  Duties  of  Arborists  vs.  Demand  of  Customers,  Taking  the  donated  hls  sMs  to  ralse  funds  for  Lon9staff  s hmdT- 

First  Steps  to  Professionalize  Your  Business,  and  Standards  and  Compliance  for  Small  Companies.  m imi 


#15.  For  some,  even  kicking  the  tires  or  looking  under  the  hood  wasn't  quite  enough  for  this  Husqvarna 
utility  vehicle. 

#16.  Brian  Gardner  with  Lawn  & Garden  Webvision  interviews  Scott  Packard, 
president  of  Wright  Tree  Service. 
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TREE  CARE  INDUSTRY  - JAN 


ry  of  Stanley 
ed.  Fiorentino 


#18.  New  and  used  equipment,  gear,  software,  services  and  supplies  in  hundreds  of  booths  made  for  a 
complete  shopping  experience. 

#19.  Casual  conversations  among  climbers  allowed  everyone  to  compare  gear  and  improve 
their  climbing  systems.  Those  conversations  will  continue  at  TCI  EXPO  2008.. 

- SEE  YOU  IN  MILWAUKEE! 


EXPO  EXHIBITOR  LISTING 


ACRE,  IncJLsful  Lift,  Inc. 
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There’s  only  one  association  dedicated 

to  moving  your  business  forward. 


Since  1938,  TCIA  has  been  working  with  our  members  to 
advance  their  commercial  tree  care  businesses. 


First  time  member  special 

£0  Q Al  (or  fmir  finil  jvur 
yfc  v at  mntibmhlp I ‘ 

join  today! 

Call 

1-800-733-2622 
or  email 

m embersh  ip  @td  a.  org 
for  more  informmion. 

"Offer  Expires  12/3  8/06 


Give  TO  A a trial  run 
at  this  special 
ntroductory  rate: 


Together,  we  are  transforming  the  industry.  We're  working  to 
increase  consumer  awareness  and  appreciation  for  quality  tree 
care.  To  improve  worker  safety  overall.  To  shape  legislation  and 
regulation  through  our  voice  in  Washington.  And  we're  parti — 
with  industry  suppliers  to  build  stronger  rela 
companies.  Our  shared  goal  is  a bright  future 


Let  us  prove  our  commitment  t 


Partner  with  TCIA  today,  and  ensure  a 


Invest  in  your  future  with  TCIA. 


r.HUV 

S *■-"  r B L.a  B I ■ ■ _ II  ■ j JIIL  ^ , 


Discover  Business  Success 

Member*  enjejy  anes^  lei  IjUHUtiN  sHJiitageniLTiE 
imd  iirKiricidlure  mn^uEnUKin.  isic-m  KTs-onSx 
puhticjliiMiK  niiirk^Em^  1o  ccmhtimer*.  ihrcittgh 
Owcinlifit"  /ip  l"*xIu  ,HLvurh,  ajiwl  mim". 


Knowledge  that  can 
save  your  life. 

TCI  A'%  rkcLriciil  I Inlands  A^urLTltsv 
Program  helps- quality  els 

Ikic  tfe&riirtec  arborists  and  .ill p iw s 
employer?  m iih.vi  OSIIA  ^neL  ANSI 
MlirtV  rLUjtiiiWlL'nEh  Ibr  luihirieu  llunil 
opL-rjEiiHLH. 

Give  your  L-mpInyeu.^  Unr  knn^Ecdpc 
llbcy  ibeeJ.  t'."  prevenE  decLriciil 
□ L"4:JiJLTltH  ;Uid  sHffW  EhSE  VLKIf 
ernpbjees  have  htffi  Inincd  tu 
pcriiinm  liile-L-leiiniine  Lasts  fdl'elv. 


VOICE  Of  E RE E CARE 

K'tA  members  also  unive  devp  discount  on 
impkiya"  iraiitmg  programs  and  nuik-riak  including  i«duMr>  renowned 
credential  programs  like  Certified  I'rwcare  Safely  Pfoll^ionnl  and 
Accreditation,  as  well  as  pnxiiKls  like  Tree  Care  Academy  nod  HHAP. 

Vw  1 1 1 L-ri i bL-r^-  receive  :i  Bunina  Success  kil  ^ uliitd  at  over  SM 


Become  a Leader  in  Tree  Care  Safetv! 

V 

Tiic  trrs  PPrdgriiiii: 

* Works  to  reluct-  u orfc-itlaE«l  fatal  il  ics  and 

injuries  as  well  ns  ihdr  associated  vests.  □ j 

* Prov  ides  t rewarding  career  palli  for  key  employees. 

* Can  be  it ilizcd  as  a marficlinji  loti.  showing  (fait  your 
company  is  connmilled  to  safer  work  practices, 


. ' The  Tree  Care  1 ndustry *$ 

Highest  Credentiai. 

Tlic  Accredit ilium  slundiir-d  is  iii.ikinc  1 1 w 

care  businesses  Italian  wkle  un  ire  professional.,  efficient,  and  pmliubk 
i he  prunes*  helps  ynu  improve  yvur  liusiikLii  by  belpihy  you  develop 
und  intpkm-nl  Lvst  busing  practices,  first-raic  customer  uiisl^iiun 
practices,  indudry^standtid  safety  i rjlninti  programs  and  mure! 

Met  your  emu  pauy  i|nrt,  (»tt  Amitliltd! 


Wristbands^  helmet  decals  anil 
htochims  lie  a daily  tcmlnderto  your 
employees  and  customers  that  salcty  is 
atop  priority. 

Members  pay  noLliing  but  shipping: 
non-member*  pay  only  our  cost 
plus  shipping.  Uct  your  free  Until 
We ’re  All  Sate  items  by  calling  us! 


VOICE  &f  fhil  tim 

TREE  CARE  INDUSTRY  ASSOCIATION 
ESTABLISH LD  KM  . j. 
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Please  circle  43  on  Reader  Service  Card 


bright  future  for  our  industry  tomorrow. 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

Employers  must  now  use  a new  1-9  form 


TCIA  On  the  Road 


Matthew  Puza,  left,  owner  of  TCIA-member  Gardens  to  Imagine  & Tree  Care, 
LLC  of  Bow,  N.H.,  with  David  Lee,  TCIA  membership  director,  at  the  New 
England  Chapter  ISA  Annual  Meeting  in  North  Conway  October  28-30. 
Tchukki  Andersen,  TCIA  staff  arborist,  and  Dave  participated  in  the  Trek  des 
Trees  event  at  the  meeting  with  Mary  Sewall  West,  owner  of  TCIA’s  then 
newest  member  company,  Tree  Diva  Inc.  of  Kennebunkport,  Maine. 


The  United  States  Citizenship  and 
Immigration  Services  (USCIS) 

announced  that  employers  must  use  the 
revised  Employment  Eligibility  Verification 
Form  (1-9)  for  all  new  hires  as  of  December 
26.  The  government  requires  employers  to 
complete  l-9s  for  each  employee  they  hire  in 
iti  . *-he  U-S. 

''"^"^+2--,  The  new  form  added  the 
ifj Unexpired  Employment 
Authorization  Document 
V ' (1-766)  to  List  A of  the  List 

of  Acceptable  Documents, 
but  otherwise  reduces  the 
number  of  documents  that  employers  may 
accept  to  verify  work  eligibility  and  identity. 
The  documents  removed  from  List  A of  the 
List  of  Acceptable  Documents  are: 

► Certificate  of  U.S.  Citizenship  (Form  N- 
560  or  N -561) 

► Certificate  of  Naturalization  (Form  N -550 
or  N - 57  0 ) 

► Alien  Registration  Receipt  Card  (I- 151) 

► Unexpired  Reentry  Permit  (Form  1-327) 

► Unexpired  Refugee  Travel  Document 
(Form  1-571) 

All  employment  authorization  documents 
with  photographs  that  are  in  circulation  are 
now  included  as  one  item  on  List  A:  1-688, 1- 
668A,  I-688B,  1-766.  Changes  also  were 
made  to  the  instructions  regarding  use  of 


Social  Security  Numbers  and  electronic 
retention  and  signing  of  1-9  forms. 

To  download  the  new  form,  go  to 
www.  use  i s.  go  v/fi  I es/fo  rm/l  - 9 . pd  f 


USCIS  has  provided  a fact  sheet  on  their 
Web  site  with  more  information  about  the  new 
form.  Go  to  www.uscis.gov/files/pressre- 
lease/Forml9FSU0707.pdf  with  questions. 


New  Accreditation  Standard  is  available 


The  new  TCIA  Accreditation  Standard 
2008-2009  (Draft  6 Version  2),  an  updat- 
ed version  of  the  original  standard,  is  now 
available.  A free  copy 
was  included  with  the 
January  2008  Reporter. 

If  you  are  accredited, 
you  can  review  changes 
and  additions.  If  you 
plan  to  become  accredited,  you  can  use  this 
document  as  a blueprint  to  get  started.  If  you 
are  not  planning  to  enroll  in  the  Accreditation 


T 

fcri^ir  ■ | fcfflnih 


program  in  the  near  future,  the  document  is 
still  a valuable  blueprint  for  creating  a model 
tree  care  company. 

In  this  version,  the  Accreditation  Council 
worked  on  a number  of  issues,  improving 
upon  the  first  version  of  the  standard  that 
already  provided  a solid  blueprint. 

M ost  of  the  items  Accreditation  asks  you  to 
have  in  place  can  be  found  in  the  TCIA 
Management  Guides,  which  are  available 
online  in  the  members-only  section  of  the 
TCIA  Web  site,  www.tcia.org. 


Visit  our  Accreditation  Web  page  to  learn 
what  your  peers  are  saying  about 
Accreditation  and  the  benefits  they  receive. 
Through  benchmarking,  we  have  learned  that 
accredited  companies  have  a mean  WC  (work- 
ers' compensation)  experience  modification 
number  of  .86,  well  below  the  industry  aver- 
age of  10.  This  has  caught  the  eye  of 
insurance  companies. 

For  more  information  on  Accreditation, 
contact  Bob  Rouse  at  rouse@tcia.org  or  1- 
800-733-2622. 
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Arizona  enters  brave  new  irnrnigration  world? 


Comprehensive  Immigration  Reform  failed 
last  spring,  leaving  employers  who  seek  a 
level  playing  field  wondering  how  long  the 
current  system  of  wink-and-nod  employment 
verification  would  continue.  They  are  about  to 
find  out  in  Arizona. 

As  a border  state,  Arizona  has  a large  num- 
ber of  illegal  aliens.  When  comprehensive 
reform  did  not  happen,  the  state  legislature 
took  matters  into  their  own  hands  by  passing 
the  "Legal  Arizona  Workers  Act,"  which  is 
scheduled  to  take  effect  on  Jan.  L 2008  unless 
lawsuits  pending  at  press  time  succeed  in 
blocking  the  measure.  Arizona  businesses 
were  scrambling  to  be  ready  at  year  end  to 
understand  its  provisions.  The  legislation 
imposes  the  type  of  obligations  on  Arizona 
employers  that  many  immigration  hardliners 
would  like  to  see  implemented  nationwide. 

Specifically,  the  Act  far  surpasses  current 
federal  law  that  governs  immigration  and 
employment,  including  the  1-9  employment 
verification  process  and  procedures.  Some  of 
the  key  terms  include: 

1 Mandatory  utilization  of  the  federal  E- 
Verify  Program  to  verify  the  employment 
eligibility  of  all  new  hires  after  January!  2008. 

2.  Anyone  is  now  allowed  to  file  a complaint 
alleging  that  an  employer  has  hired  unautho- 
rized workers.  The  Attorney  General  or 
County  Attorney  must  investigate  every  com- 
plaint by  verifying  the  employee's 
documentation  with  federal  immigration 
authorities.  If  a determination  is  made  that  the 
complaint  is  not  frivolous,  Immigration  and 
Customs  Enforcement  (ICE)  as  well  as  local 
law  enforcement  must  be  notified. 
Additionally,  they  must  file  a lawsuit  against 
the  employer  in  the  county  where  the  unau- 
thorized worker  was  employed.  Courts  are 
required  to  expedite  these  lawsuits  and 
employers  found  to  be  violators  will  be  identi- 
fied on  the  Attorney  General's  Web  site. 

Penalties  for  employers  found  guilty  of 
"knowingly  hiring”  unauthorized  workers  are 
steep,  including: 

► Employer  is  placed  on  a three  year  proba- 
tion period  during  which  the  employer 
must  file  quarterly  reports  regarding  all 
new  hires  at  the  location  where  the  unau- 
thorized worker(s)  performed  services; 

► Possible  suspension  of  the  employer's 
business  license  for  up  to  10  days; 

► Most  importantly  and  most  drastically,  if 
an  employer  is  found  to  have  committed  a 
second  violation  during  the  probationary 


period  it  will  lose  its  business  license  per- 
manently, forcing  it  to  close  its  doors. 

E-Verify  ready? 

E-Verify  works  by  allowing  employers  to 
compare  employee  information  taken  from  the 
Form  1-9  electronically  against  records  in  the 
Social  Security  Administration's  (SSA)  and 
Department  of  Homeland  Security  immigra- 
tion databases.  Results  are  returned  within 
seconds.  Employers  using  E-Verify  fill  out  an 
online  form  with  the  new  employee's  name, 
date  of  birth  and  Social  Security  number 
(SSN),  and  if  the  new  hire  states  she  is  not  a 
U .S.  citizen,  the  new  hire's  A N umber  or  1-94 
number  must  be  provided  to  the  employer 
within  three  days  of  the  employee's  hire  date. 
That  information  is  then  checked  against  SSA 
databases  to  verify  the  name,  SSN  and  date  of 
birth  of  the  new  hire.  The  SSA  maintains  a 
record  of  each  Social  Security  card  in  a data- 
base called  the  Numerical  Identification  File, 

This  file  includes  all  data  connected  to  the 
issuance  of  the  Social  Security  card,  including 
the  appropriate  codes  related  to  citizenship 
status  and  the  type  of  Social  Security  card 
issued. 

If  the  work  authorization  cannot  be  deter- 
mined by  the  data  in  the  SSA  databases  or  if 
the  employee  is  a non-citizen,  their  data  is 
then  checked  against  the  DHS  databases  to 
verify  employment  eligibility.  If  eligibility  can- 
not be  confirmed,  E-Verify  sends  a tentative 
non-confirmation  of  work  authorization  status 
to  the  employer. 

The  employer  must  then  inform  the  employ- 
ee of  the  tentative  non-confirmation,  and  the 
employee  has  eight  business  days  to  contest 
this  decision.  If  the  employee  contests  the 
determination  then  the  SSA  and/or  DHS  are 
required  to  determine  the  new  hire's  work 


February  10-14,  2008 
Winter  Management  Conference 

Westin  Aruba  Resort,  Aruba 


TCIA  Board  to 
meet  during 
WMC  in  Aruba 

The  TCIA  Board  of  Directors  will 
meet  Sunday,  February  10,  2008,  in 
Aruba,  in  conjunction  with  Winter 
Management  Conference. 

Members  who  wish  to  attend  the 
meeting  are  asked  to  please  let  us 
know  in  advance.  Please  e-mail 
mills@treecareindustry.org. 


authorization  status  within  10  federal  working 
days.  If  the  review  by  DHS  or  SSA  still  cannot 
determine  if  the  employee  is  eligible  to  work 
in  the  United  States,  a final  non-confirmation 
is  issued.  A final  Non-confirmation  also  is 
issued  if  the  employee  does  not  contest  the 
tentative  non-confirmation.  A final  non-confir- 
mation means  the  employee  must  be 
terminated. 

Governor  Napolitano  termed  the  new  law 
"the  most  aggressive  action  in  the  country 
against  employers  who  knowingly  or  intention- 
ally hire  undocumented  workers,"  because  of  a 
provision  that  would  suspend  or  permanently 
revoke  employers'  businesses  licenses  for  vio- 
lation of  the  Act. 

This  is  the  type  of  crackdown  on  employers 
that  many  advocated  on  the  federal  level. 
While  state- by- state  immigration  reform  is 
hardly  ideal  for  what  should  be  a federal  issue, 
the  success  or  failure  of  the  law  will  be 
watched  closely  around  the  country. 


November  11-12, 2008 
CTSP  Workshop 

Milwaukee,  Wisconsin 

November  B-15, 2008 

TCI  EXPO  2008 

(Pre-conference  workshops  Nov.  12) 
Milwaukee,  Wisconsin 


July  24-25,  2008 
CTSP  Workshop 

St.  Louis,  Missouri 

For  event  details,  call  1-800-733-2622  or  visit  www.tcia.org  and  click  on  "meetings" 
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MAA  celebrates  the  5011  anniversary  of 
the  Mass  Catified  Arborist  MCA  program 


The  Massachusetts  Arborists  Association 
celebrates  the  50th  anniversary  of  the 
Massachusetts  Certified  Arborist  (MCA)  pro- 
gram in  2008.  The  oldest  state- wide  voluntary 
certification  program  in  the  nation,  the  MCA 
has  become  the  symbol  of  professionalism  in 
arboriculture  in  the  Commonwealth  of 
M assachusetts. 

The  MAA  celebrated  a half  century  of  the 

Board  nomination 
forms  available 

Who  will  help  TCIA  lead  this  industry 
forward  over  the  next  three  years? 

We  are  currently  accepting  nominations 
for  TCIA's  Board  of  Directors.  We  need 
your  commitment  to  serve  and  your  support 
in  identifying  others  who  have  talents  we 
should  bring  into  leadership. 

Enclosed  with  the  January  2008  Reporter 
you  will  find  a nomination  form  along  with 
a listing  of  the  qualifications  we  seek  in 
Board  members.  If  you  would  like  to  serve 
with  us  from  2009-2012  as  a TCIA  Board 
member,  please  fill  out  the  enclosed 
"Candidate  for  TCIA  Board  of  Directors 
Nominator  Form"  and  return  it  to  TCIA  by 
April  1 2008. 


MCA  program  at  its  November  27  Annual 
Meeting  in  Natick,  Mass.  It  will  also  be  recog- 
nized at  New  England  Grows  in  Boston  in 
February  2008.  The  first  MCA  examination 
was  administered  on  February  B,  1958,  at  the 
Waltham  Field  Station  of  the  University  of 
M assachusetts.  By  I960,  a list  of  25  M CA-cer- 
tified  arborists  was  published.  Since  then,  the 
ranks  of  M assachusetts  tree  care  professionals 
carrying  the  MCA  designation  have  swelled  to 
more  than  800. 

"We  are  proud  of  the  long  and  successful  his- 
tory of  the  MCA  program,"  said  MAA  president 
Dan  Mayer,  MCA,  of  Mayer  Tree  Service  in 
Essex,  Mass.,  and  a TCIA  member.  'The  MCA 
has  truly  become  the  gold  standard  for  tree  care 
in  Massachusetts.  We  look  forward  to  continu- 
ing to  enhance  this  important  program  and 
further  expanding  the  skills  and  knowledge  of 
Massachusetts  tree  care  professionals.” 

Since  the  early  1930s,  the  MAA  has  sup- 
ported the  business  growth  of  tree  care 
professionals  throughout  the  state.  By  the 
1950s,  MAA  members  came  to  believe  certifi- 
cation was  necessary  to  promote  the 
preservation  and  care  of  trees,  to  protect  con- 
sumers and  to  establish  tree  care  standards  in 
the  Commonwealth.  The  repeated  defeat  of  a 
proposed  bill  to  license  arborists  in 
Massachusetts  precipitated  the  launch  of  the 


MCA  program.  A special  meeting  of  the  MAA 
executive  committee  was  held  in  December 
1956  to  sanction  the  development  of  a volun- 
tary certification  program. 

The  first  M CA  examination  consisted  of  1D0 
written  questions  compiled  by  scientists  at  the 
Waltham  Field  Station  and  the  University  of 
Massachusetts.  The  exam  also  included  a 
practical  field  component.  Today's  MCA  can- 
didates prepare  for  the  exam  using 
comprehensive,  electronic  study  material  and 
must  pass  an  extensive  200-question  test 
including  intensive  tree,  insect  and  disease 
identification,  as  well  as  in-depth  problem 
solving  case  studies.  To  maintain  their  MCA 
designation,  arborists  must  also  accumulate 
five  continuing  education  credits  each  calen- 
dar year. 

Thanks  to  the  forethought  of  the  M A A lead- 
ership of  the  late  1950s,  the  MCA  program  is 
a vibrant  part  of  today's  tree  care  profession.  A 
recent  survey  of  the  MCA  ranks  posed  this 
question:  "What  does  being  an  MCA  mean  to 
you?"  Responses  from  current  MCAs  poured 
into  the  MAA  office  and  included  sentiments 
about  the  program  such  as:  "A  sense  of  pride," 
"Puts  me  on  a level  with  the  best  arborists  in 
the  world,"  "Inspires  me  to  work  toward  a 
higher  standard,"  and  "Represents  a major 
achievement  in  my  professional  life." 


Giveyour  Web  page  a new  look  - at  a discount! 


M arket  H ard ware,  I nc. 

www.tcia.markethardware.com  Phone:  (888)  262-8761 

E-mail:  jshort@markethardware.com 

Products:  Market  Hardware  provides  affordable  and  professional 

Web  sites  for  tree  care  professionals.  making  web  marketing  easier 

Member  Benefits:  TCIA  Members  receive  a $100  discount  off  a 

customized  Web  site  package  from  Market  Hardware.  In  addition,  Market  Hardware,  Inc.  will  contribute  an  amount  equal  to  5 percent  of  total  prod- 
ucts/services sold  to  TCIA  members  - 2.5  percent  to  be  applied  toward  next  year's  TCIA  renewal  dues  of  those  members  using  the  services,  and  2.5 
percent  to  development  of  safety  and  educational  programs  for  the  tree  care  industry. 

Example:  If  your  company  purchases  $2,000  in  products/services  (does  not  include  monthly  service  charges),  Market  Hardware,  Inc.  will  send  TCIA 
a credit  of  $50  to  be  deposited  into  your  membership  account.  Credits  accumulate  throughout  the  12  months  of  membership  and  when  you  receive 
your  annual  renewal  statement,  the  total  credits  will  be  subtracted  from  your  membership  dues.  Thanks  to  the  support  of  M arket  Hardware,  Inc.,  your 
company  can  reduce  its  annual  dues  and  help  offset  the  costs  involved  with  keeping  the  industry  safe. 

Requirements:  In  order  to  receive  a dues  credit,  you  must  let  Market  Hardware,  Inc.  know  you  are  a member  of  TCIA  and  want  to  take  advantage  of 
the  Affinity  Program  to  reduce  your  dues.  Visit  www.tcia.markethardware.com  or  call  1-888-262-8761  to  learn  how  they  can  give  your  business  the 
credibility  it  deserves. 


To  learn  more  about  how  your  company  can  benefit  from  this  and  other  TCIA  Affinity  Programs,  please  call  1-800-733-2622. 
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voice  Of  tree  cue  www.tda.a rg 
m E CARE  INDUS  r itV  MSQCIAT  l< ' M 


The  Tree  Care  Industry  Association  recognizes  our 

2007  Partners  Advancing  Commercial  Tree  Care. 

Their  strategic  partnership  with  TCI  A supports 
our  journey  to1  Transform  the  Industry. 
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Helping  to  build  a stronger  marketplace  can  have  significant  benefits  for  your  company. 

To  learn  about  the  many  branding  and  marketing  opportunities  available,  contact 
Deborah  Johnson^  Director  of  Development;  johnsonte  tcia.org  or  call  1-800' 733-2622 


Tree  News  Digest 


Extreme  Youth  Safety  Day  in 
Michigan 

The  Michigan  Green  Industry 
Association  (MGIA),  with  the  support  of 
their  members,  hosted  Extreme  Youth 
Safety  Day  at  Theodore  Roosevelt  High 
School  in  Wyandotte,  Michigan,  October 
16,  2007.  Extreme  Youth  Safety  Day  was 
held  in  cooperation  with  the  M ichigan 
Occupational  Safety  and  Health 
Administration  (M IOSHA)  and  sponsored 
by  John  Deere  Landscapes  and  Accident 
Fund  Insurance  Company  of  America. 

In  MGIA's  continued  effort  to  connect 
M ichigan  high  school  students  with  Green 
Industry  leaders,  Extreme  Youth  Safety 
provided  participating  students  with  a 
valuable  tool  to  find  a job. 

"There  are  many  great  career  opportuni- 
ties in  the  green  industry  that  offer  good 
pay,  with  many  benefits,  including  finan- 
cial aid  and  support  with  education,"  says 
Diane  Andrews,  MGIA's  executive  direc- 
tor. In  late  spring  and  early  summer,  many 
high  school  and  college  youth  start  sum- 
mer jobs.  Green  industry  employers  who 
hire  young  people  for  outdoor  work  realize 
the  risk  of  injury  from  a variety  of  potential 
hazards.  Extreme  Youth  Safety  Day  identi- 
fied potential  hazards  and  provided 
solutions  to  specific  work  activities  within 
the  green  industry.  It  provided  students 
information  on  personal  protective  equip- 
ment necessary  for  performing  specific 
jobs,  in  addition  to  safety  procedures  when 
working  around  various  equipment  for  any 
green  industry  entry  level  job.  More  than 
150  participating  students  were  provided 
with  hearing  protection  and  safety  glasses, 
provided  by  Midwest  Arborist  Supplies. 
Students  received  safety  training  for  land- 
scape, lawn  maintenance,  tree  care, 
pesticide  use,  planting,  lifting,  emergency 
response  and  first  aid. 

After  some  initial  instruction,  students 
proceeded  in  groups  of  30  to  safety  stations 
demonstrating  use  of  equipment  such  as 
skid  steers,  commercial  lawn  mowers, 
chippers,  chain  saws  and  blowers.  One 
station,  tree  planting,  included  demonstra- 
tion of  proper  lifting  techniques.  Students 
completed  worksheets  that  were  validated 


Warren  DeWitt,  ofJ.H.  Hart  Urban  Forestry,  reviews  the 
importance  of  hearing  protection  and  other  safety  pre- 
cautions during  Extreme  Youth  Safety  Day. 

by  safety  instructors.  Worksheets  were 
then  attached  to  Certificates  of 
Participation  in  "Extreme  Youth  Safety” 
and  were  presented  to  students  by  M G I A . 
These  certificates  will  be  deemed  by 
potential  employers  as  an  excel  lent  qualifi- 
cation to  aid  students  in  attaining  a job. 

Companies  providing  support  and/or 
safety  apparel,  equipment  and  instructors 
included  E coscape  Environmental  Design, 
J.H.  Hart  Urban  Forestry,  John  Deere 
Landscapes,  John  Deere 

Landscapes/LESCO,  Landscape  Supply, 
Michigan  Landscape  Design  Service, 
M idwest  Arborist  Supplies  and  Weingartz 
Supply  Co. 

Anne  Frank's  tree  wins 
reprieve 

The  chestnut  tree  that  comforted  Anne 
Frank  as  she  hid  from  the  Nazis  in 
A msterdam  during  World  War  1 1 has  won  a 
reprieve  from  being  felled. 

Amsterdam  city  council  ruled  in  March 
that  the  rotting  150-year-old  tree  must  be 
felled  as  a danger  to  the  public. 

Following  protests,  the  council  then 
gave  those  who  want  to  save  the  tree  until 
this  month,  J anuary  2008,  to  come  up  with 
a plan. 

The  tree  was  a ray  of  hope  for  the 


famous  diary  writer  as  she  hid  in  the  attic 
of  the  canal-side  warehouse.  The  Jewish 
teenager  remained  indoors  with  her  family 
for  25  months  until  they  were  arrested  in 
August  1944.  She  died  of  typhus  in  the 
Bergen-Belsen  camp  in  March  1945. 

The  attic  window  from  which  Anne 
Frank  could  see  the  tree  was  the  only  one 
that  had  not  been  blacked  out. 

In  an  entry  dated  February  23, 1944,  she 
wrote:  "From  my  favorite  spot  on  the  floor 
1 1 ook  up  at  the  bl  ue  sky  and  the  bare  chest- 
nut tree,  on  whose  branches  little  raindrops 
shine,  appearing  like  silver,  and  at  the  sea 
gulls  and  other  birds  as  they  glide  on  the 
wind... 

"As  long  as  this  exists,  I thought,  and  I 
may  live  to  see  it,  this  sunshine,  the  cloud- 
less skies,  while  this  lasts  I cannot  be 
unhappy." 

Experts  say  the  27-ton  tree  is  too  dis- 
eased from  fungi  to  be  saved  and  the  owner 
wants  it  cut  down  as  he  would  be  liable  for 
any  damage  caused  should  it  fall. 

The  tree  is  adjacent  to  the  building  that 
now  houses  the  A nne  F rank  M useum. 

A Utrecht-based  firm,  Trees  Institute, 
has  suggested  a salvage  plan  involving 
treatment  and  support  for  the  trunk  and 
limbs. 

Spokesman  Edwin  Koot  told  Associated 
Press:  "The  tree  represented  freedom...  to 
Anne  Frank.  We  must  go  the  extra  mile  to 
try  to  save  it." 

From  the  BBC  news 

Woody  plants  bulletin  helps 
ID  winter  damage  to  plants 

M ichigan's  harsh  weather  is  not  only 
hard  on  its  roads  but  is  also  one  of  many 
factors  that  can  affect  its  plants.  M ichigan 
State  University  (MSU)  Extension  has 
released  a new  bulletin  explaining  how 
various  abiotic  disorders  in  plants,  related 
to  factors  such  as  weather,  climate,  water 
(moisture)  and  soil,  can  cause  problems. 

Bert  Cregg  and  Robert  Schutzki,  MSU 
horticulturists,  worked  together  to  compile 
the  16-page  booklet,  "Abiotic  Plant 
Disorders:  Symptoms,  Signs  and  Solutions" 
(bulletin  E2996)  to  give  plant  growers  in 
M ichigan  a means  to  diagnose  and  solve 
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problems  related  to  abiotic  disorders. 

"Over  and  over,  we  are  asked  about  the 
same  plant  problems,  but  we've  had  no 
comprehensive  bulletin  to  teach  people 
about  those  problems,"  Cregg  said.  "We 
wanted  to  teach  them  how  to  identify  the 
problems  and  included  recommendations, 
such  as  proper  planting  techniques,  to  help 
avoid  some  problems." 

The  booklet  includes  information  on 
non-living  factors  such  as  plant  genetics, 
environmental  conditions  such  as  weather, 
soil  problems,  chemicals,  animal  damage 
and  cultural  practices  that  can  cause  prob- 
lems for  tress,  shrubs  and  other  woody 
plants. 


A questionnaire  is  included  that  guides  a 
grower  through  a systematic  process  to  help 
him  or  her  identify  the  cause  of  a plant  prob- 
lem. Growers  can  send  the  questionnaire 
and  plant  samples  to  their  local  M5UE 
office  or  to  M5U  Diagnostic  Services  for 
help  in  identifying  plant  problems. 

"Identifying  the  problem  usually  takes 
some  detective  work,”  Cregg  said.  "The 
questionnaire  has  people  go  through  the 
steps  that  we  would  do  to  help  figure  out 
the  problem.  We  are  trying  to  give  people  a 
way  to  understand  what's  going  on  in  their 
landscape." 

To  purchase  the  publication,  contact  the 
M SU  Bulletin  Office  by  calling  (517)  353- 


6740  or  visit  www.emdc.msue.msu.edu. 
Discounts  are  available  if  bulletins  are  pur- 
chased for  use  with  M SU  E programming. 

Project  GREEEN  (Generating  Research 
and  Extension  to  meet  Economic  and 
Environmental  Needs),  Michigan's  plant 
agriculture  initiative  at  MSU,  provided 
funding  for  Cregg  and  Schutzki's  publica- 
tion. Founded  in  1997,  Project  GREEEN 
is  a cooperative  effort  between  plant-based 
commodities  and  businesses,  together  with 
the  Michigan  Agricultural  Experiment 
Station,  MSU  Extension  and  the  M i chi  gan 
Department  of  Agriculture,  to  advance 
M ichigan's  economy  through  its  plant- 
based  agriculture.  4 
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From  the  Field 

Sometimes  You  Should  lust  Say  "No11 


By  Marie  Hawkins 

It  was  the  day  concrete  was  to  be  poured 
for  the  new  combination  garage/shop. 
We  were  finally  getting  our  garage, 
which  in  reality  was  going  to  be  the  work- 
shop for  our  tree  company.  Our  house  was 
about  finished  and  I informed  Rodney  that 
he  was  to  be  here  for  the  pouring  of  the  con- 
crete. Rodney  was  going  to  stop  by  the 
concrete  plant  and  delay  the  truck  arrival  for 
three  hours.  But  unknown  to  me,  that  didn't 
happen  and  the  truck  was  due  on  time.  It's 
not  that  I couldn’t  handle  it,  but,  after  deal- 
ing with  contractors  for  the  house  we  were 
almost  divorced  over  this  project.  Funny 
thing,  we  weren't  married  yet! 

Well,  Rodney  I eft  for  the  take-down  of  a 
red  maple  at  the  French  Lick  Springs  Golf 
and  Tenni  s R esort  (the  name  at  that  ti  me)  i n 
French  Lick,  Indiana.  The  tree  was  at  the 
front  door  of  the  hotel,  behind  the  valet 
parking  building. 

They  roped  off  the  area  with  yellow  dan- 
ger ribbons  and  orange  cones  to  show  the 
guests  that  they  must  stay  away  from  the 
work  area. 

The  hotel  had  received  a grant  to  re-do 
the  hotel  to  its  grandeur  of  old.  There  were 
approximately  50  trees  that  we  had 
removed,  and  this  was  the  last  one  to  take 
down. 

We  knew  it  was  a bee  tree,  and  Rodney 
had  worked  around  many  bee  trees  without 
problems.  Floneybees  normally  don't  both- 
er you. 

Rodney  cautioned  the  hotel  manager  that 
Memorial  Day  weekend  might  not  be  the 
best  time  to  remove  this  tree,  since  there 
would  be  lots  of  people  about,  but  the  hotel 
manager  insisted  that  it  had  to  be  done  that 
day. 

Rodney  told  the  trimmer  to  put  his  rope 
down  the  back  side  of  the  tree  and  when  he 
cut  the  limb  it  would  be  swinging  away 
from  him.  W hen  it  was  time  to  come  down, 


the  trimmer  would  be  at  least  15  feet  away 
from  the  bees  and  on  the  back  side,  so  he 
should  have  no  problem. 

The  trimmer  jump-cut  the  limb.  It  fell  to 
the  ground  and  burst  open.  The  bees  were 
swarming  all  around.  The  tree  work  was 
going  as  planned  until  near  the  end  when 
the  trimmer  decided,  after  seeing  the  grand 
audience  watching  him  from  the  balcony 
above,  that  he  would  hot  dog  it  down  the 
tree.  Well,  that  put  him  out  and  over  top  of 
the  bees.  He  was  hanging  upside  down 
with  his  hands  over  his  eyes  and  screaming 
for  help  because  he  was  covered  with  hon- 
eybees. Rodney  realized  that  something 
had  to  be  done  quickly. 

He  pulled  the  taut-line  hitch  and  let  the 
trimmer  to  the  ground.  He  then  quickly 
took  out  his  pocketknife,  which  he'd  just 
happened  to  sharpen  that  morning,  and  cut 
his  brand  new  climbing  rope.  He  carried 
the  trimmer  50  yards  away  until  the  bees 
quit  chasing  them. 

Rodney  started  pulling  the  stingers  out 


of  the  trimmer's  head  and,  after  a 50  count, 
quit  counting.  He  then  realized  he  had  30- 
plus  stingers  himself.  He  helped  the 
trimmer  up  and  found  out  there  was  no 
doctor  in  town  and  went  to  the  local  drug- 
store. The  pharmacist  recommended  three 
or  four  antihistamine  tablets  for  the  trim- 
mer and  one  for  Rodney.  He  also  advised 
they  stay  awake  throughout  the  day. 

While  all  this  was  going  on,  back  at  the 
club  a man  in  a suit  crossed  through  the 
orange  cones  and  over  the  yellow  "cau- 
tion" rope,  even  though  he  was  warned  not 
to.  The  bees  swarmed  all  over  him.  A 
worker  got  a can  of  wasp  and  hornet  spray 
from  the  truck  (his  own  idea)  and  started 
spraying  the  man  in  his  expensive  suit! 

While  all  this  was  going  on,  I called 
Rodney  to  ask  him  why  the  concrete  truck 
hadn't  been  delayed  by  the  phone  call. 
After  several  calls,  he  told  me  about  the 
incident  and  let  me  know  he  couldn't  come 
to  the  shop.  The  concrete  truck  soon 
appeared  and  none  of  the  men  who  were 
supposed  to  help  were  there.  I finally 
begged  the  framing  crew  to  help  do  some- 
thing with  the  cement.  When  the  truck  was 
finished  unloading  the  cement  the  driver 
informed  me  we  still  had  a yard  left  and 
where  would  I want  it. 

Of  course,  instant  decisions  are  not  usu- 
ally smart!  I finally  said,  "put  it  in  the  end 
of  our  new  pond."  Twenty  years  later  I still 
regret  that  decision. 

The  moral  of  this  story  is:  As  arborists 
and  owners  in  a customer  service  business, 
we  always  like  to  please  our  customers. 
There  are  times,  however,  when  you 
should  go  with  your  gut  instinct  and  just 
say,  "Not  today!”  The  second  moral  is: 
Don't  pour  concrete  the  same  day  you  do  a 
bee  tree! 

Marie  B.  Hawkins  is  president,  and  her 
husband,  Rodney  K.  Wright,  vice  president, 
of  American  Tree  Experts,  Inc.  in 
Loogootee,  Indiana.  ^ 


f'  TCI  will  pay  $100  for  published  "From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  \ 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  T ree  Care  Industry,  3 
V Perimeter  Road,  U nit  1,  M anchester,  N H 03101,  or  staruk@treecareindustry.org.  J 
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The  Strength  of  our 
Community... 
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^ "Y  hen  I was  a kid,  I remember  hearing  about  the  church  that  had  lots 
%/%/  and  lots  of  money  and  a lot  of  older  people  in  the  congregation. 

T T There  weren’t  many  coos  coming  from  the  nursery.  There  wasn’t 
a youth  group  getting  together  for  ice  skating  or  bowling  nights;  and  no  youth  choir  sang  during  serv- 
ices. So  while  they  could  fix  any  building  maintenance  problem,  add  an  addition  or  order  new  hymn 
books,  the  question  was,  “Who  could  they  do  it  for?”  The  long-term  future  didn’t  look  very  promising 
without  the  next  generations  around.  The  lesson  can  be  extrapolated  to  any  area  of  life  - whatever  the 
scenario,  we  are  custodians  for  the  future,  not  the  present. 

I recently  had  a member  comment  to  me  that  one  of  the  best  signs  for  TCIA  was  that  there  are  new 
faces  everywhere,  and  people  are  showing  up  in  record  numbers  for  TCI  EXPO  - the  biggest  arbori- 
culture conference  in  the  world.  That  has  created  a buzz  about  what  we  are  doing  and  bodes  very  well 
for  our  profession’s  future  and  our  companies’  ability  to  attract  people  into  our  industry. 

You  wonder,  when  you  set  out  on  a new  direction  that  you  believe  is  going  to  be  better,  whether  or 
not  it  will  happen.  I noticed  at  TCI  EXPO  in  2006  that  there  were  new  young  owners  coming  up  to  me 
saying,  “I  want  my  company  to  be  accredited.  I want  to  be  a CA  and  a CTSP  Where’s  the  stuff?!”  That 
blew  me  away  at  the  time.  I believe  I mentioned  to  you  then  that  what  we  have  been  trying  to  imple- 
ment in  very  established  companies  was  being  perceived  by  the  newcomers  as  the  baseline  for  their 
professionalism.  That  was  EXCITING! 

However,  when  our  own  members  start  noticing  that  something  is  happening  - and  that  it’s  a good 
thing  - THEN  you  know  the  industry  as  a whole  is  taking  ownership  of  the  changes  and  that  we  in  fact 
ARE  creating  a future  together  that  is  bold  and  progressive.  I am  so  delighted  that  we  have  another  gen- 
eration whose  members  are  enthusiastic  about  being  part  of  an  industry  that  is  evolving  quickly  and  who 
are  ready  to  be  part  of  the  leadership  in  continuing  that  into  the  future.  We  are  beginning  to  believe  in 
ourselves  in  a new  way  and  to  recognize  that,  while  every  dollar  and  every  moment  we  personally  invest 
in  what  we  are  doing  may  not  bring  a return  right  this  second,  it  WILL  bring  a return  for  our  industry 
in  the  long-term. 

The  strength  of  our  community  is  not  in  just  our  ability  to  talk  to  each  other  now  and  convince  each 
other  to  do  the  right  things  in  arboriculture  and  our  company’s  operation.  It  must  be  compelling  enough 
for  those  who  come  behind  us  to  embrace  the  path  we  have  started  walking  down,  to  make  it  their  own, 
and  to  build  upon  the  best  practices  we  are  creating.  The  strength  of  our  community  lies  ultimately  in 
whether  or  not  every  company  and  every  professional  decides  that  it’s  more  than  just  about  the  next  job 
and  the  bottom  line  this  year.  It  rests  in  a pride  that  was  founded  on  the  backs  of  our  predecessors  who 
have  given  us  a profession  that  is  contributing  to  the  well-being  and  sustainability  of  communities 
around  the  world. 

Arborists  have  a natural  pride  and  love  for  what  they  do.  Successfully  passing  that  on  to  the  next  gen- 
eration in  a way  that  allows  them  to  capitalize  on  the  progress  we  are  making  will  be  the  ultimate 
testament  to  the  strength  of  our  community. 
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By  Roger  C.  Funk 

Why  do  urban  trees  need  to  be 
fertilized?  Forest  trees  evolved 
without  the  apparent  addition 
of  fertilizer,  which  can  give  the  erroneous 
impression  that  trees,  in  general,  do  not 
require  fertilizer.  In  reality,  forest  trees  are 
being  fertilized  through  the  natural  process 
of  recycling. 

In  addition,  through  the  process  of  natu- 
ral selection,  trees  have  adapted  over  the 
millennia  to  the  existing  soil  and  environ- 
mental conditions.  Conversely,  shade  and 
ornamental  trees  are  often  selected  and 
planted  for  their  aesthetic  appeal  without 
regard  for  their  horticultural  requirements 
in  the  urban  environment.  Thus,  they  are 
subjected  to  unfavorable  soil  and  environ- 
mental conditions,  which  increases  the 
need  for  nutrient  management. 

Forest  soils  are  rich  in  humus,  which  is 
replenished  by  the  decay  of  plant  and  ani- 
mal residue.  Leaves  are  relatively  high  in 
accumulated  nutrients  and  their  decompo- 
sition is  an  important  source  of  returning 
nutrients  to  the  soil.  Forest  research  has 
demonstrated  that  trees  obtain  more  than 
half  of  their  annual  requirements  from 
these  sources.  Organic  matter  increases  the 
retention  and  availability  of  most  plant 
nutrients  and  improves  the  soil  structure  by 
“cementing”  or  aggregating  soil  particles. 
In  contrast,  domestic  and  street  lawns  are 
usually  very  low  in  humus  and  fertility. 
Leaves  are  removed,  thus  interrupting 
nature’s  recycling  program  for  nutrients 
and  preventing  the  accumulation  of  organ- 
ic matter.  The  soil  elements,  which  are 
absorbed  and  utilized  in  the  formation  of 
plant  tissues,  are  not  returned  to  the  soil 
and  should  be  replaced  with  supplemental 
fertilization. 

How  do  woody  plants  use  the  nutrients 
from  the  soil? 

Woody  plants  make  their  own  sugar  dur- 
ing photosynthesis  by  combining  carbon 
dioxide  from  the  air  with  water  from  the 
soil,  a process  driven  by  energy  from  the 
sun.  Plants  cannot  live  on  sugar  alone,  how- 
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What  is  fertilizer? 

Fertilizer  is  any  material  that  supplies 
nutrients  required  for  plant  growth  and 
development. 

Elements  _ Available  Forms 

1.  Macronutrients 
Nitrogen  (N) 

Phosphorus  (P) 

Potassium  (K) 

Calcium  (Ca) 

Magnesium  (Mg) 

Sulfur  (S) 


NO3-,  NH4+,  urea 
HPO4-,  H2PO4- 
K+ 

Ca++ 

Mg++ 

SO4— . SO3- 


2.  Micronutrients  or  Trace  Elements 


Iron  (Fe) 

Manganese  (Mn) 
Copper  (Cu) 

Zinc  (Zn) 

Boron  (B) 
Molybdenum  (Mo) 
Chlorine  (Cl) 
Cobalt  (Co) 


Fe++,  Fe+++ 
Mn++,  Mn+++ 
Cu+,  Cu++ 
Zn++ 

BO3— 

M0O4- 

Cl- 

Co++ 


Essential  mineral  elements  and  the  forms  available 
to  green  plants. 

v y 

ever.  They  must  have  chlorophyll,  proteins, 
defensive  chemicals,  and  many  other  com- 
pounds and  structures  in  order  to  maintain 
their  metabolism  and  react  to  changes  in 
their  environment.  Plant  cells  make  these 
chemicals  by  combining  the  sugar  provided 
by  leaf  tissue  with  nitrogen  and  the  mineral 
elements  absorbed  from  the  soil.  Slightly 
more  than  a dozen  mineral  elements  are 
essential  for  plant  growth  and  development, 
although  only  the  ones  that  are  utilized  in 
large  amounts  are  often  deficient. 

The  most  common  deficiencies  are  of  the 
three  primary  macronutrients:  nitrogen, 
phosphorus  and  potassium.  Some  plants 
(called  acid  loving)  require  relatively  large 
amounts  of  micronutrients  and  these  may  be 
deficient  in  alkaline  soils,  which  “fix”  or 
prevent  their  absorption 
by  plants.  The  micronu- 
trients are  actually  metals 
such  as  iron,  manganese 
or  zinc  and  may  need  to 
be  supplemented  when 
the  so-called  acid  loving 
plants  are  growing  in 
alkaline  soils  or  in  sandy 
soils  that  don’t  retain 
minerals. 


What  is  the  difference  between  organic 
and  chemical  fertilizers? 

Actually,  all  fertilizers  are  chemical, 
including  those  that  are  organic.  Fertilizers 
can  be  grouped  into  four  broad  categories, 
based  on  whether  or  not  they  contain  car- 
bon and  whether  or  not  they  are  synthetic. 

Organic  Inorganic 

► Natural  Natural 

► Synthetic  Synthetic 

“Organic”  is  the  chemistry  of  carbon,  not 
the  chemistry  of  natural.  All  organic  fertiliz- 
ers have  a carbon  structure,  which  can  be 
synthesized  by  an  organism  or  in  a laborato- 
ry using  the  same  elements  and  the  same 
chemical  processes.  Whether  natural  or  syn- 
thetic, the  nutrient  ions  are  attached  to 
carbon  and  it  is  this  structure  that  determines 
the  characteristics  of  the  organic  chemical. 
Carbon  forms  covalent  bonding  that  does 
not  readily  degrade;  thus,  the  nutrient  ions 
are  released  slowly.  Although  organic  com- 
pounds are  often  thought  of  as  energy 
sources  for  microorganisms  (microbial 
breakdown),  some  are  hydrolyzed  by  water. 

Urea  is  a natural  component  of  urine  and 
bat  guano,  and  is  also  commercially  syn- 
thesized. Urea  is  an  example  of  both  a 
natural  and  synthetic  organic  fertilizer  that 
is  hydrolyzed.  Two  examples  of  fertilizer 
that  require  microbial  breakdown  are  ure- 
aform,  a synthetic  organic  fertilizer,  and 
alfalfa  pellets,  a natural  organic  fertilizer. 

Organic  fertilizers  that  require  microbial 
decomposition  also  result  in  improved  soil 
structure  and  other  plant  benefits.  As  these 
microorganisms  decompose  organic  mat- 
ter, they  release  nutrients  and  enzymes 
beneficial  to  living  plants,  and  glue-like 
gums  and  waxes  that  form  soil  aggregates, 
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which  improve  air  and  water  movement 
in  the  soil. 

Inorganic  or  mineral  fertilizers  do  not 
have  a carbon  structure  and  can  occur 
naturally  or  be  synthesized  with  simple 
ionic  bonding.  These  bonds  form  nutri- 
ent salts  that  dissociate  readily  in  water, 
releasing  the  nutrient  ions.  Potassium 
nitrate  is  an  example  of  an  inorganic 
fertilizer  that  occurs  naturally  and  is 
also  synthesized.  Since  they  do  not  con- 
tain carbon,  inorganic  or  mineral 
fertilizers  are  not  used  as  an  energy 
source  by  microorganisms  and  have  no 
beneficial  effect  on  the  soil.  They  are  said 
to  “feed  the  plant,  but  not  the  soil”.  The 
nutrients  are  typically  more  highly  concen- 
trated than  in  an  organic  fertilizer  and  are 
more  readily  available  for  plant  absorption. 

Inorganic  or  soluble  organic  fertilizers 
such  as  urea  can  be  coated  with  a plastic  or 
wax  resin  to  slow  the  nutrient  release  rate. 
Although  considered  a slow  release  form 
of  nutrients,  these  fertilizers  are 
hydrolyzed  and  do  not  result  in  soil 
improvement. 

How  is  fertilizer  absorbed? 

All  fertilizer  nutrients,  regardless  of  the 
source,  are  absorbed  by  plant  roots  as 
charged  atoms  or  groups  of  atoms  called 
ions  - the  nutrient  salts.  These  ions  exhibit 
either  a positive  or  a negative  charge, 
which  is  essential  for  root  absorption. 
Fertilizer  salts  or  ions  are  absorbed  through 
the  root  membrane  by  electrical  attraction 
to  a carrier.  The  process  primarily  respon- 
sible for  nutrient  absorption  is  called  ion 
exchange. 

Inorganic  fertilizers  form  ions  readily 
when  dissolved  in  water  and,  therefore,  are 
quickly  available  for  root  absorption. 
Organic  fertilizes  - both  natural  and  syn- 
thetic - must  be  decomposed  by  soil 
microorganisms  from  complex  compounds 
to  the  same  nutrient  salts  provided  by  inor- 
ganic fertilizers.  The  rate  of  decomposition 
is  dependent  upon  many  soil  factors  such 
as  temperature,  moisture  and  pH. 

Absorption  is  one  of  the  main  functions 
of  roots.  Without  their  constant  supply  of 
water  and  nutrients,  a tree  could  not  sur- 
vive. However,  absorption  is  the  part  of  the 
process  that  we  don’t  entirely  understand. 

Until  minerals  cross  a cell  membrane, 
absorption  is  passive  and  often  on  a diffu- 


sion gradient  (from  high  nutrient  concentra- 
tions to  lower  concentrations).  However,  the 
only  way  for  minerals  to  get  past  a barrier  in 
the  root  called  the  endodermis  and  into  the 
xylem  is  through  a cell  membrane. 

One  of  the  jobs  of  cell  membranes  is  to 
regulate  what  goes  in  and  out  of  a cell.  If 
the  membrane  was  full  of  holes,  the  cell 
would  die  because  its  contents  would  leak 
out.  Yet,  there  must  be  some  way  for  mate- 
rials to  get  through  the  cell  to  give  it  the 
ions  it  needs.  Scientists  believe  there  are 
several  mechanisms  for  minerals  to  get 
across  the  membrane.  One  is  a carrier  that 
transports  ions. 

The  carrier  system  can  be  an  essentially 
passive  process.  Because  the  cell  is  con- 
stantly using  the  ions,  nutrient 
concentrations  can  be  higher  on  the  outside 
than  on  the  inside  of  the  cell.  The  carrier 
system  then  facilitates  and  speeds  uptake. 
However,  when  concentrations  inside  the 
cell  are  greater  than  those  outside  it,  pas- 
sive uptake  is  impossible.  In  some 
instances,  ion  concentrations  may  be  1,000 
times  greater  within  the  cell.  Then,  the  cell 
must  expend  energy  to  take  up  the  ion. 
Working  with  carriers,  a substance  called 
ATP  undergoes  a chemical  reaction  within 
the  cell  to  provide  that  energy. 

It  is  important  to  understand  that  the 
plant  expends  energy  to  absorb  nutrients. 
When  a plant  is  in  a weakened  state,  such 
as  from  drought,  low  temperatures  or  lack 
of  oxygen,  it  does  not  accumulate  nutrients 
because  energy  is  not  available  to  take 
them  up. 

It  is  not  yet  clear  whether  each  specific 
ion  has  its  own  carrier,  but  it  seems  that 
this  is  likely  - at  least  for  nutrients 
absorbed  in  large  amounts,  like  nitrate, 
phosphate  and  potassium.  It  is  possible  that 
there  are  dual  absorption  systems  for  many 


ions  and  that  ions  with  similar  proper- 
ties must  compete  for  the  same 
absorption  sites.  If  a soil  is  high  in  clay 
or  organic  matter,  it  can  retain  these 
ions  rather  than  lose  them  from  leach- 
ing. The  structure  of  clay  and  organic 
matter  creates  charged  sites  that  hold 
the  ions  on  their  surface.  Both  have 
negatively  charged  sites  that  attract  pos- 
itively charged  ions  (cations).  These 
charged  sites  relate  to  a soil’s  cation 
exchange  capacity  (CEC),  a measure  of 
the  soil’s  ability  to  hold  cations.  If  a soil 
has  a high  CEC,  it  has  the  ability  to  hold 
large  amounts  of  cations.  Organic  matter 
also  has  positively  charged  sites  that  hold 
negatively  charged  ions  (anions). 

When  soil  is  moist,  an  active  equilibrium 
develops  in  the  soil  solution  so  that  its 
composition  is  constantly  changing. 
Cations  in  the  soil  solution  exchange 
places  with  cations  at  the  charged  sites. 
Plants  absorb  cations  and  anions  from  the 
soil  solution.  Some  anions  and  cations 
leach  away.  Decomposition  releases  new 
ions  to  replace  them. 


Qtof  Ohm 


Diagrammatic  scheme  showing  how  root 
hair  takes  in  nutrients  from  exchangeable 
ions  on  a clay  crystal  and  on  humus , and 
from  soil. 

Can  fertilizer  “burn”  plants? 

Yes,  if  there  is  an  excess  of  soluble  or 
quick-release  fertilizer  salts  in  the  root 
zone. 

Leaf  “bum”  is  a visible  symptom  of 
insufficient  water  in  a plant.  Water  moves 
through  the  root  tissues  in  response  to  a 
concentration  gradient  on  the  outside  of  the 
root  and  from  inside  the  root  tissue.  Water 
moves  from  a region  of  low  salt  concentra- 
tion to  a region  of  high  salt  concentration 
until  the  concentration  on  both  sides  of  the 
root  is  equal.  As  water  within  a plant  sys- 
tem is  transpired,  a higher  salt 
concentration  occurs  within  the  root  tissue 
than  in  the  surrounding  soil  solution. 
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However,  if  excessive  fertilizer  salts  are  in 
the  root  zone,  water  movement  into  root 
cells  is  suppressed.  Under  extreme  condi- 
tions, water  actually  moves  from  the  root 
tissue  into  the  surrounding  soil  solution. 
The  movement  of  water  through  root  tissue 
is  called  osmosis. 

The  tendency  for  a fertilizer  to  dissolve 
and  release  salts  when  in  contact  with 
water  is  known  as  the  SALT  INDEX.  The 
amount  of  salt  released  by  sodium  nitrate  is 
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Primary 

Total 

Analysis 

Plant 

Salt 

Fertilizer 

Formula 

%N 

% P2O5  %KiO 

Food 

Index 

Potassium  Chloride 

KCI 

- 

60.0 

60.0 

116.3 

Ammonium  Nitrate 

NH4NO3 

33.5 

- 

33.5 

104.7 

Sodium  Nitrate 

NaNOs 

16.0 

- 

16.0 

100.0 

Urea 

H2NCONH2 

46.0 

- 

46.0 

75.4 

Potassium  Nitrate 

KNO3 

13.0 

46.0 

59.0 

73.6 

Ammonium  Sulfate 

(NH4)2SC>4 

21.0 

- 

21.0 

69.0 

Potassium  Sulfate 

K2S04 

- 

50.5 

50.5 

46.0 

Sulfate  of  Potash  Magnesia 

K2S042MgSC>4 

- 

22.0 

22.0 

43.2 

Diammonium  Phosphate 

(NH4)2HPC>4 

18.0 

46.0 

64.0 

34.2 

Triple  Superphosphate 

Ca(H2P04> 

- 

46.0 

46.0 

10.0 

The  salt  index  factor  in  fertilizer  materials  is  directly  proportional  to  the  “burn”  potential. 


given  the  arbitrary  salt  index  of  100,  and  all 
other  fertilizer  salt  indices  are  relative  to 
sodium  nitrate.  The  greater  the  amount  of 
salts  released,  the  greater  the  salt  index  and 
the  higher  the  burn  potential.  In  general, 
inorganic  fertilizers  have  higher  salt 
indices  than  organic  fertilizers. 

How  does  soil  pH  affect  nutrient 
absorption? 

The  term  pH  expresses  the  relative  con- 
centration of  hydrogen  (H+)  and  hydroxyl 
ions  (OH-)  in  solution.  A pH  of  7 means  the 
hydrogen  and  hydroxyl  ions  are  equal  and 
the  solution  is  said  to  be  neutral.  A pH 
below  7 means  the  solution  contains  more 
hydrogen  ions  than  hydroxyl  ions  and  is 
said  to  be  acid.  Similarly,  a pH  above  7 
means  the  solution  contains  more  hydroxyl 
ions  and  is  alkaline. 

The  soil  pH  may  influence  nutrient 
absorption  and  plant  growth  through  the 
effect  of  the  hydrogen  ion  and  through  the 


indirect  influence  on  nutrient  availability. 
In  most  soils,  the  latter  effect  is  the  most 
significant. 

The  presence  of  an  element  in  the  soil  is 
no  guarantee  that  it  is  in  a soluble  form 
available  for  absorption.  The  concentration 
of  hydrogen  and  associated  ions  affects  soil 
reaction  and  the  formation  of  soluble  and 
insoluble  compounds.  All  nutrients  must  be 
soluble  to  be  available  for  root  absorption. 
Each  nutrient  has  a pH  range  of  maximum 
availability  simply  because  within  this 
range  it  forms  a large  proportion  of  soluble 
compounds. 

Plant  species  differ  in  their  response  to 
the  soil  acidity  because  differences  in 
nutrient  requirements.  For  most  plants,  the 
conditions  of  nutrient  availability,  without 
toxic  amounts  are  best  near  pH  6.5. 

But  certain  plants  - such  as  rhododen- 
drons, azaleas,  pines  and  camellias  - 
require  comparatively  large  amounts  of 
nutrients  that  are  soluble  in  acid  solution. 


Bar  width 
indicates  the 
relative  avail- 
ability of  each 
element  with  a 
change  in  soil 
reaction.  The 
pH  for  greatest 
availability  for 
almost  all 
nutrients  is 
about  6.5. 


10 


TREE  CARE  INDUSTRY  - FEBRUARY  2008 


Pointer  delivers  proven 
Emerald  Ash  Borer  control 

Emerald  Ash  Borers  are  spreaens  across  the  Midwest  Vai  can 
save  ash  from  this  devastating  threat  with  P^irtlsr™  Insecticide. 
Pouter  cyifers  provon  coiiboi  ol  EAB,  provenbvily  and  turatrrttf. 
even  m neavdv  misted  areas,  a single  0»«l-lrectT“  application 
of  Rainier  also  provides  season-long  cuitrol  ol  adelgids.  aphids, 
touts,  and  ether  tieslrucbvt  tesla  Visit  out  website  aor 
research  end  lestmomats  from  Michigan  arhoRsls  wtw  have 
been  proleclirg  ash  successfully  far  aver  five  years. 


Mastiff  PGR  manages  tree  growth 

Mastiff rM  PGR  is  a.  Hit,  easier  way  la  achieve  

desirable  growth  reduction  hi  trees— letting  raM>  1 

you  emend  wm  cycles,  (ftten  By  several  umo^s  pm* 
years.  A single  Qirecl-injecl  apphauxm  ol  wrttirvusiii  — y ^ 
Masliff  condenses  shoot  Elongation  while  JHK 

boosting  rod  development  and  stress 

loleraixt.  Reducing  bee  growth  l a lo  7P%  V . 

over  three  years,  Mastifl  is  ideal  lor  trees 

near  uiilrty  mes  or  where  growth  wii  Mack  t I 

seeing  views,  retail  signs,  pv  haflic  visibility.  1 


Also  available  from  ArbotSyStems:  EZ-Juct  Herbicide  System 
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They  are  called  “acid  loving”  plants  and 
grow  best  in  soils  of  about  pH  5.5. 

Soil  acidity,  as  such,  is  seldom  toxic  to 
plants.  But,  in  soils  with  pH  values  below 
5.5,  certain  elements,  such  as  aluminum  or 
manganese,  often  become  soluble  to  levels 
toxic  to  plant  growth. 

Sulfur  and  agricultural  lime  are  the  mate- 
rials used  most  frequently  to  alter  the  soil 
reaction  or  pH.  Lime  increases  the  pH 
(decreases  acidity);  sulfur  lowers  the  pH 
(increases  acidity). 

Ideally,  the  pH  of  soil  within  the  root 
zone  of  a plant  should  be  measured  every 
three  to  five  years  and,  if  necessary,  adjust- 
ed to  the  most  favorable  range  for  that 
particular  species. 

What  is  leaching? 

Leaching,  primarily,  is  the  removal  of 
materials  in  solution  from  the  soil. 
Leaching  is  caused  by  percolation  or  the 
lateral  and  downward  movement  of  water 
through  soil.  Loss  of  nutrients  due  to  leach- 
ing is  proportional  to  the  amounts  of  water 
percolated  through  the  soil.  Water  dis- 
solves minute  quantities  of  minerals  and 


organic  materials  just  as  sugar  dissolves  in 
coffee.  Dissolved  substances  commonly 
move  with  the  water. 

Since  soil  and  weather  conditions  vary 
throughout  the  United  States,  leaching 
affects  soils  of  humid  regions  more,  on  the 
whole,  than  it  does  those  of  dry  regions. 

All  nutrients  are  subject  to  leaching, 
although  not  to  the  same  degree.  Calcium 
losses  are  the  greatest  of  any  nutrient 
known.  Nitrate  salts  - the  form  of  nitrogen 
primarily  absorbed  by  plant  roots  - moves 
with  ground  water  and  rapidly  leaches 
from  the  root  zone.  Magnesium,  sulfur  and 
potassium  are  moderately  leached,  whereas 
only  a trace  of  phosphorus  is  lost. 

Nitrate  leaching  is  becoming  a major  con- 
cern, particularly  as  it  relates  to  point  source 
pollution.  Several  research  studies  with  tur- 
fgrass  have  demonstrated  minimal  leaching 
risk  from  surface-applied  nitrogen  fertiliz- 
ers. However,  with  urban  tree  fertilization, 
nitrogen  injected  below  the  soil  surface 
would  not  be  “trapped”  by  the  turf.  Davey 
researchers  completed  a two  year  study  in 
2003  to  compare  leaching  of  urea,  ammoni- 
um, and  nitrate  from  soluble  and  insoluble 
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sources  injected  into  the  soil. 

In  this  subsurface  fertilization 
study  in  which  slow  release  and  sol- 
uble fertilizer  were  applied  at  3#  N (3 
pounds  of  nitrogen)  per  1,000  square 
feet,  there  was  no  evidence  of  any 
inherent  risk  to  ground  water  quality 
due  to  nitrate,  ammonium  or  urea 
leaching  from  either  fertilizer  applied 
within  the  drip-line  of  sugar  maple 
trees.  However,  both  nitrate  and 
ammonium  were  detected  at  the  27- 
inch  depth  from  soluble  nitrogen 
applied  to  the  field  area. 

Nitrate  levels  in  samples  collected 
27  inches  below  the  fertilizer  appli- 
cations beneath  the  canopy  of  trees 
were  not  significantly  different  from 
nitrate  levels  found  in  unfertilized 
control  plots.  The  nitrate  readings 
ranged  from  O.lOppm  to  1.34ppm 
from  slow  release  fertilizer  and 
0.067ppm  to  13.1ppm  from  soluble 
fertilizer.  Nitrate  levels  in  samples 
collected  27  inches  below  the  soluble 
fertilizer  applications  in  the  field  area 
steadily  increased  throughout  the  col- 
lection period  and  were  significantly 
higher  at  52  DAT  (days  after  treatment) 
when  compared  to  the  slow  release  and 
unfertilized  treatments. 

Both  ammonium  and  urea  levels  meas- 
ured in  samples  collected  27  inches  below 
slow  release  and  soluble  applications  in  the 
tree  area  were  not  significantly  different 
from  the  untreated  control  at  either  3 or  7 
DAT.  However  at  3 DAT  in  the  field  area, 
ammonium  was  significantly  higher  and 
remained  higher  at  7 DAT,  although  not 
significant. 

Although  neither  slow-release  nor  solu- 
ble nitrogen  fertilizer  applications  resulted 
in  leaching  at  the  27-inch  depth  when 
applied  within  the  root  zone  of  sugar  maple 
trees,  soluble  fertilizer  applied  in  the  field 
area  where  no  tree  roots  existed  did  result 
in  leaching  of  nitrate  and  ammonium.  Slow 
release  nitrogen  provided  added  assurance 
that  fertilizer  injected  at  a depth  of  4 to  12 
inches  in  the  soil  will  not  leach,  particular- 
ly if  it  is  not  utilized  efficiently. 

Further  research  is  planned  comparing 
slow  release  and  soluble  fertilizer  applied 
in  sandy  soils,  which  have  a greater  poten- 
tial for  nitrogen  leaching  than  typical 
landscape  soils  containing  clay. 


How  can  a root/shoot  imbalance  occur? 

Unfortunately,  specific  research  with 
applications  of  soluble  nitrogen  alone  has 
mistakenly  given  the  impression  that  fertil- 
izers, in  general,  promote  shoot  growth  at 
the  expense  of  root  growth.  In  fact,  proper 
fertilization  is  essential  to  the  balanced 
growth  of  woody  plants  in  the  landscape 
and  is  particularly  important  when  trees  are 
under  stress  or  injured. 

Nitrogen  and  the  essential  mineral  ele- 
ments are  extracted  from  the  soil  by  the 
root  system  and  combined  with  sugar  from 
the  leaves  to  make  complex  chemicals  in 
the  growth  and  development  of  woody 
plants.  New  cells,  including  those  initiated 
when  the  root  system  is  injured,  or  defense 
chemicals  produced  in  response  to  stress, 
cannot  form  without  these  elements.  Under 
natural  conditions,  the  nutrients  are  recy- 
cled during  the  decay  of  leaf  litter.  The 
decay  process,  which  releases  soluble 
nitrogen  slowly,  is  essential  to  the  proper 
growth  of  plants  and  a key  to  the  proper 
fertilization  of  woody  plants. 

Woody  plants  have  evolved  with  a con- 
tinuous, low-level  supply  of  nitrogen 
throughout  the  growing  season,  particular- 
ly in  relation  to  available  potassium.  When 


grown  in  the  landscape,  woody  plants 
are  often  deficient  in  nitrogen  because 
the  leaf  litter  is  removed  and  turf- 
grass,  which  is  more  competitive  for 
the  same  nutrient  elements  from  the 
soil,  planted  in  its  place.  Leaf  litter  is 
not  only  a natural  source  of  nitrogen 
in  the  soil  but  also  the  primary  store- 
house for  nitrogen.  Mineral  matter  - 
sand,  silt  and  clay  - does  not  retain 
nitrogen,  which  can  readily  leach 
without  the  proper  amount  of  organic 
matter.  Unlike  forest  soils,  landscape 
soils  typically  have  less  than  1 per- 
cent organic  matter.  Next  to  water, 
nitrogen  deficiency  is  thought  to  be 
the  most  limiting  factor  in  the  growth 
and  development  of  landscape  plants, 
and  supplemental  nitrogen  is  the  most 
common  form  of  fertilization. 

Although  nitrogen  applications  are 
often  necessary,  if  done  improperly, 
excess  soluble  nitrogen  in  relation  to 
available  potassium  can  upset  the 
physiology  of  the  plant,  resulting  in 
additional  stress. 

Nitrogen  is  always  absorbed  by 
root  cells  in  the  charged  or  ionic  state, 
usually  as  Nitrate  (N03-)  or  Ammonium 
(NH4+).  However,  nitrogen  normally  does 
not  translocate  in  the  vascular  system  to 
other  parts  of  the  plant  in  these  forms. 
Rather,  an  enzyme  in  the  root  cells  con- 
verts nitrate  or  ammonium  to  amines  or 
amides,  low-molecular  weight  organic 
compounds  that  are  precursors  to  proteins 
and  other  complex  organic  compounds. 
Some  of  the  amines  or  amides  remain  in 
the  root  system  and  some  translocate  to  the 
shoot  system.  Thus,  all  parts  of  the  plants 
have  the  base  materials  to  build  proteins 
and  other  complex  chemicals  that  contain 
nitrogen.  Potassium  is  essential  in  the  pro- 
duction and  activation  of  this  enzyme. 

However,  when  excess  nitrate  and 
ammonium  are  in  the  root  area,  as  could 
occur  when  soluble  nitrogen  is  over- 
applied in  relation  to  available  potassium, 
the  enzyme  system  in  the  roots  is  over- 
whelmed and  nitrogen  translocates  as 
nitrate.  This  initiates  a series  of  physiolog- 
ical changes  in  the  plant  that  can  lead  to  a 
root/shoot  imbalance  and  an  increase  in 
sucking  insects  and  certain  leaf  diseases. 

When  nitrate  translocates  to  the  shoot 
system  in  the  xylem,  nitrate  reductase 
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enzyme  (a  large  and  complex  enzyme) 
forms  in  the  leaf  cells,  resulting  in  the  con- 
version to  amines  and  amides  in  the  leaves. 
Potassium  in  the  leaf  cells  that  is  used  in 
conjunction  with  the  enzyme  is  not  avail- 
able for  “phloem  loading,”  a process  that 
moves  sugar  into  the  phloem  against  a con- 
centration gradient.  Thus,  the  first  step  in 
the  translocation  of  sugar  to  other  parts  of 
the  plant  is  affected  and  sugar  accumulates 
in  the  leaf  cells.  Also,  there  is  no  evidence 
that  the  amines  or  amides  formed  in  the 
leaf  translocate  downward  in  the  phloem  to 
the  root  system  to  serve  as  building  blocks 
for  cellular  growth  and  activity  in  root  tis- 
sue. The  accumulation  of  soluble  sugar  and 
organic  nitrogen  compounds  in  the  leaf 
cells  results  in  succulent  tissue  and  more 
favorable  food  quality  for  sucking  insects 
and  leaf  diseases.  In  addition,  the  resulting 
sugar  and  organic  nitrogen  deficiency  in 
root  cells  suppresses  the  growth  and  devel- 
opment of  the  root  system. 

In  summary,  woody  plants  evolved  a 
mechanism  to  absorb,  translocate  and  utilize 
soil  nitrogen  and  the  mineral  elements  based 


on  conditions  found  in  a forest.  Landscape 
soils  are  often  devoid  of  organic  matter  and 
attempts  to  replace  the  nitrogen  lost  through 
plant  absorption  and  leaching  should  mimic 
the  natural,  slow  release  of  organic  matter  in 
order  to  maintain  the  proper  plant  physiolo- 
gy. Research  and  experience  demonstrating 
root/shoot  imbalance  or  pest  problems  of 
woody  plants  following  fertilization  can  be 
attributed  to  excess  soluble  nitrogen,  partic- 
ularly in  relation  to  the  available  potassium. 

What  is  the  best  method  to  fertilize 
woody  plants? 

The  roots  of  woody  plants  do  not  go  dor- 
mant and  do  not  harden-off  more  than  a 
few  degrees  to  adverse  temperatures  as 
does  the  shoot  system.  In  general,  non- 
woody  roots  of  trees  in  the  temperate  zone 
will  withstand  temperatures  as  low  as 
about  28  degrees  F and  as  high  as  94 
degrees  F.  For  trees  growing  in  the  forest, 
the  roots  are  protected  from  excessive  fluc- 
tuations in  temperature  and  moisture  by 
leaf  litter  and  other  debris  that  accumulates 
on  the  soil  surface. 


In  the  urban  environment,  however, 
leaves  are  typically  removed  and  replaced 
with  turf  grass,  which  does  not  buffer 
adverse  environmental  conditions  and  actu- 
ally competes  with  trees  for  the  growth 
factors  in  the  soil.  In  addition,  heavy  clay  or 
compacted  soil  impedes  oxygen  and  water 
penetration  and  movement,  resulting  in  sur- 
face rooting.  The  surface  of  the  soil 
becomes  the  hottest,  coldest  and  driest  dur- 
ing temperature  and  moisture  extremes. 
Trees  growing  under  these  conditions  bene- 
fit from  subsurface  applications  of  nutrients 
that  encourage  deeper  rooting  to  avoid  com- 
petition and  injury.  Suspending  fertilizer  in  a 
water  carrier,  which  is  injected  under  pres- 
sure at  a depth  of  4 to  12  inches,  creates 
capillaries  that  enhance  air  and  water  move- 
ment while  distributing  nutrients  throughout 
the  desirable  root  zone. 

Roger  C.  Funk,  Ph.D.,  is  vice  president 
and  chief  technical  officer  of  The  Davey 
Institute  at  The  Davey  Tree  Expert 
Company.  This  article  was  excerpted  from 
his  presentation  on  the  subject  at  TCI 
EXPO  2007  in  Hartford.  4 
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Cutting  Edge  - News 


Bobcat  launches  50th  with 
“How  Bobcat  Unleashed 
Me”  contest 

As  Bobcat  Company  marks  50  years  of 
equipment  innovation,  the  company  is  still 
seeking  input  from  customers  through  the 
“How  Bobcat  Unleashed  Me”  contest. 

Some  50  years  ago,  Minnesota  turkey 
farmer  Eddie  Velo  asked  blacksmith-inven- 
tor brothers  Cyril  and  Louis  Keller  to  build 
a self-propelled  loader  light  enough  to  be 
lifted  to  the  second  floor  of  Velo’s  turkey 
bams  and  small  enough  to  clean  around  the 
poles  that  supported  the  floor  above.  In 
1958,  North  Dakota-based  Melroe 
Manufacturing  Company,  which  later 
became  Bobcat  Company,  partnered  with 
the  Keller  brothers.  This  partnership  led  to 
the  creation  of  the  skid-steer  loader  and, 
over  time,  the  compact  equipment  industry. 

In  2008,  Bobcat  will  commemorate  the 
partnership  between  Melroe 

Manufacturing  and  the  Keller  brothers. 

The  How  Bobcat  Unleashed  Me  Contest 
asks  users  to  share  how  Bobcat  equipment 
has  helped  them  in  performing  work  better, 
smarter  and  faster.  To  enter,  equipment 
users  need  to  write  a brief  essay  about  their 
experiences  with  Bobcat  equipment  and  fill 
out  an  entry  form  at  the  Bobcat  50  Years 
Unleashed  Web  site,  www.bobcat.com/50, 
by  May  30,  2008. 

Bayer  CropScience  settles 
infringement  lawsuit 

Bayer  CropScience  LP  and  Nufarm 
Americas  Inc.  in  December  reached  a set- 
tlement in  a lawsuit  filed  by  Bayer  for 
infringement  on  its  patent  for  the  pesticide 
imidacloprid  on  fertilizer. 

Nufarm  has  acknowledged  that  Bayer’s 
patent  is  valid  and  enforceable.  Under  the 
terms  of  the  settlement,  Nufarm  and  its 
business  partners  have  been  granted  free- 
dom to  operate  under  the  patented 
imidacloprid  on  fertilizer  technology, 
including  the  ability  to  commercialize 
products  incorporating  the  patented  tech- 
nology. Other  terms  of  the  settlement  will 
remain  confidential. 


Separately,  Bayer  CropScience  states 
that  it  continues  its  legal  action  against 
Etigra  LLC,  asserting  Etigra’s  infringe- 
ment of  the  same  Bayer  patent  for 
imidacloprid  on  fertilizer. 

California  court  upholds 
emissions  reduction  law 

A federal  court  in  California  ruled  in 
December  in  favor  of  the  state  of 
California  and  environmental  groups 
Environmental  Defense,  Natural 
Resources  Defense  Council,  and  Sierra 
Club  in  a case  brought  by  the  automobile 
industry  seeking  to  strike  down  the  state’s 
greenhouse  gas  law. 

Judge  Anthony  W.  Ishii  of  the  U.S. 
District  Court  for  the  Eastern  District  of 
California  issued  a 57-page  decision  in 
Central  Valley  Chrysler- Jeep,  Inc.  v. 
Goldstone.  He  held  that  the  federal  law 
establishing  automobile  fuel  economy 
standards  (EPCA)  does  not  prevent 
California  from  adopting  and  enforcing  a 
greenhouse  gas  emissions  reduction  law.  In 
so  doing,  he  revised  a prior  ruling  in  the 
case,  stating  that  a recent  Supreme  Court 
decision  on  global  warming  required  him 
now  to  hold  that  the  Department  of 
Transportation  must  conform  federal  fuel 
economy  standards  to  be  consistent  with 
greenhouse  gas  pollution  standards  adopt- 
ed either  by  the  U.S.  EPA  or  by  California. 

Judge  Ishii ’s  opinion  states:  “Given  the 
level  of  impairment  of  human  health  and 
welfare  that  current  climate  science  indi- 
cates may  occur  if  human-generated 
greenhouse  gas  emissions  continue  unabat- 
ed, it  would  be  the  very  definition  of  folly 
if  EPA  were  precluded  from  action  simply 
because  the  level  of  decrease  in  green- 
house gas  output  is  incompatible  with 
existing  mileage  standards  under  EPCA.” 

The  federal  Clean  Air  Act  allows 
California  to  set  stricter  emissions  rules  for 
automobiles  than  the  federal  government. 
California  exercised  this  authority  by 
enacting  AB  1493  and  the  automobile 
industry  challenged  the  rules  issued  under 
AB  1493  by  filing  the  lawsuit. 

Eleven  other  states  have  adopted 
California’s  greenhouse  gas  rules;  34  per- 


cent of  Americans  lives  in  the  12  states  that 
have  adopted  the  rules.  Several  other  states 
also  have  announced  intent  to  adopt  the 
rules.  Judge  Ishii  also  held  that  federal  for- 
eign policy  also  does  not  prevent  the  law’s 
adoption  or  enforcement.  In  September,  a 
federal  Judge  in  Vermont  ruled  in  favor  of 
the  State  of  Vermont  and  the  same  three 
environmental  groups. 

More  information  about  the  law  and  a 
copy  of  the  decision  is  available  at 
http://pawalaw.com/cases/pavley.php 

HMI,  Bartlett  agree  on 
assessment  training 

Bartlett  Tree  Experts  and  Horticultural 
Asset  Management,  Inc.  have  agreed  to 
have  Bartlett  arborists  available  nation- 
wide to  support  the  creation  of  Certified 
HMI  Horticultural  Assessments.  Bartlett 
personnel  will  also  be  available  to  con- 
duct both  remedial  and  preventive 
services  that  may  be  required  as  a result 
of  the  assessment  process.  The  agreement 
greatly  expands  HMI’s  market  coverage 
by  making  its  products  and  service  avail- 
able throughout  Bartlett’s  pre-existing 
network. 

Certified  assessments  provide  HMI 
clients  with  detailed  assessments  of  the 
trees  and  shrubs  on  their  properties  that  can 
be  used  for  insurance,  tax,  real  estate  or 
risk  management  applications.  HMI  is  cur- 
rently providing  assessments  to  insurance 
companies  to  support  enhanced  insurance 
products  on  landscaping  as  well  as  for  risk 
mitigation  services.  This  evaluation  will 
help  identify  plants  which  may  require  fol- 
low-up evaluation  for  health  or  other 
issues,  and  will  allow  the  property  owner 
to  remediate  identified  issues  to  reduce  the 
likelihood  that  a tree  or  shrub  would  fail 
under  adverse  conditions,  such  as  a storm 
or  pest  infestation. 

“Bartlett  has  always  prided  itself  on 
offering  its  clients  superior  service  and 
valuable  information  about  their  trees  and 
shrubs,”  said  Greg  Daniels,  Bartlett  presi- 
dent. “Certified  HMI  assessments 
represent  a perfect  complement  to  our  mis- 
sion of  increasing  consumers’  awareness  of 
the  value  of  their  plant  material.”  ^ 
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Cutting  Edge  - Products 


Dakota  Tree  Transplanter 

The  Dakota  Tree  Transplanter  is  the  first  tree  spade  to  be  completely  controlled  by  a 
wireless  remote,  allowing  the  operator  to  conduct  the  transplanting  operation  from  any 
location  on  the  job,  providing  greater  operator  safety,  reduced  work  effort  and  faster  com- 
pletion of  jobs.  Two  Transplanter  models,  the 
65  and  90  (65 -inch,  90-inch  maximum  root- 
ball  width,  respectively),  are  available.  The 
Dakota  Transplanters  are  made  using  state- 
of-the-art  CAD/CAM  technology  with  laser 
cut  parts,  eliminating  the  need  for  custom 
made  replacement  parts.  The  industrial  grade 
Transplanter  features  a no-lube  lift  track  and 
heavy  duty  blades  with  replaceable  cutting  edges,  a feature  that  reduces  down  time  and 
saves  money  for  owners.  Made  with  high-grade  materials  finished  with  powder  coated 
paint  for  a durable,  long-lasting,  aesthetic  exterior  finish,  the  Transplanter  also  features  sep- 
arate water  and  hydraulic  tanks  with  a hydraulic  water  pump  in  place  of  the  industry 
standard  electric  pump.  Contact  Dakota  at  1-800-424-3443  or  via  www.dakotapeat.com. 
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LawnGrips  shoes  feature  Stihl  logo 

Stihl  Inc.  dealers  nationwide  are  now  able  to  offer  three  mod- 
els of  LawnGrips  lawn-friendly  footwear  featuring  both  the 
Stihl  and  LawnGrips  logos.  Specifically  designed  with  land- 
scape professionals  in  mind,  each  of  the  three  styles  - the 
Classic  slip-on  model  with  hook  and  loop  closure;  the  Pro, 
with  six-inch  lace-up,  and  the  Pro8  work  boot  with  eight- 
inch  lace-up  - is  made  with  a steel  toe  encased  in  rugged  molded 
rubber.  The  shoes  are  available  in  whole  and  half  sizes  7 through  1 1 V2,  plus  12  and  13.  All 
feature  LawnGrips  patented  Grip-N-Go  outsole  for  superior  traction  on  freshly  cut  grass. 
The  tread  pattern  of  the  Grip-N-Go  outsole  has  specialized,  oblique  cleats  positioned  in  the 
forefoot  and  heel  areas  that  provide  great  traction  for  pushing,  turning  and  stopping.  The  lugs 
and  centers  of  the  heel  and  forefoot  are  slightly  rounded  to  easily  shed  grass  clippings  and 
dirt.  Contact  LawnGrips,  LLC  at  1-877-4GRIPS1  (447-4771)  or  via  www.lawngrips.com. 
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Brooks  Adjustable  Tree  Brace  System 

The  new,  patented  Brooks  Adjustable  Tree  Brace  System  is  easy  to  install,  reusable  and 
looks  great.  It  comes  fully  assembled,  fits  a wide  variety  of  trees  and  palms  and  can  be 

installed  in  under  two  minutes  by  one  person.  The  legs 
are  adjustable  for  length,  and  the  footpads  are  adjustable 
for  any  terrain.  It  is  available  in  adjustable  lengths  from 
44  inches  up  to  85  inches.  All  you  need  to  install  it  is  a 
hammer,  a 21/2  inch  wrench  and  a Brooks  Tree  Brace 
key.  Made  of  powder  coated  steel  and  extra  durable  UV 
protected  materials  for  longevity,  the  Brooks  system  was 
judged  strongest  in  its  class  in  a University  of  Florida 
study.  Braces  come  with  reflective  tape  on  them  for  safe- 
ty. Contact  Brooks  Tree  Brace  Systems  Inc.  at  (877) 
246-3390  or  e mail  brookstreebrace@bellsouth.net. 
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Stokes  improved  tripod 
ladders 


Stokes  Ladders,  Inc.,  long  known  as  an 
industry  leader  for  its  safe  ladder 
designs,  has  added  innovative  features  to 
its  line  of  aluminum  tripod  ladders. 
These  orchard- style  ladders,  long  been 
used  in  the  tree  fruit  industry,  have  been 
gaining  in  populari- 
ty with  professional 
arborists  for  use 
around  ornamental 
and  fruit  trees  and 
general  use  on 
sloping  or 

uneven  terrain 
because  of  their 
inherent  stabil- 
ity. Made  of 
high-strength 
structural  alu- 
minum, standard  features 
include  a wide  base  for 
stability,  comfortable  3- 
inch-deep,  non-skid  steps 
and  a shoulder  pad  at  the  bal- 
ance point  for  easy  carrying.  A solid  red 
warning  step  reminds  users  of  safe 
climbing  levels.  The  new  line  adds 
optional  features  such  as  slip  resistant 
non-marking  feet  for  safety  on  patios, 
walks  and  driveways,  a galvanized  steel 
cable  to  keep  the  third  leg  from  sliding 
out  too  far  (detachable  for  use  over  tree 
limbs),  and  a telescoping  third  leg  to 
allow  the  ladder  to  be  used  on  steeper 
slopes  and  terraced  gardens.  Contact 
Stokes  ladders  at  1-800-842-7775  or  via 
www.  stokesladders . com. 
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Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
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SOLO  681  chain  saw 


Allied  Utility’s  Stump’r  Guard 


Allied  Utility  Equipment  Inc.’s  Stump’r  Guard  is  a portable  debris  retainer 
designed  for  stump  grinding,  air  tool  excavation  and  other  jobs  that  cause  fly- 
ing debris  in  the  work  zone.  It  helps  contain  woodchips  for  easy  cleanup.  The 

material  allows  wind  to  pass 


through  while  blocking  flying 
debris:  wood,  rocks  and  even 
metal.  Made  of  strong,  construc- 
tion grade  material  with  a high 
tensile  strength,  it  is  rated  at  211 
PSI,  357  PSI  burst  strength.  Its 
portable  design  collapses  to  6- 
inches  in  diameter  and  has  a 
lightweight  yet  curable  frame- 
work that  expands  up  to  12  feet. 
The  four-section  framework 


stands  5 feet  high  and  can  be  positioned  to  provide  protection  in  even  the  tight- 
est areas.  It  weighs  less  than  15  pounds,  is  weatherproof  And  UV  resistant  and 
will  not  fade.  For  less  than  the  cost  of  an  average  damage  claim,  you  can  own 
a Stump’r  Guard  and  leave  your  worries  behind.  And  your  customers  will  love 
it  when  they  see  you  take  the  extra  time  to  protect  their  property.  Contact  Allied 
Utility  Equipment  at  1-800-303-0269  or  via  www.alliedutilityequipment.com. 
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With  its  exceptional  power-to-weight  ratio,  the  new 
SOLO  681  chain  saw  model  is  the  ideal  cutting  tool 
for  felling  and  bucking  timber.  The  chain  saw  weighs 
only  13.9  pounds,  but  easily  handles  a 36-inch  guide- 


bar  and  delivers  6.4  horsepower  with  a powerful  high 
rpm,  high-torque  80.7cc  gas-fired,  two-cycle  engine. 
In  addition  to  the  “easy  start”  primer  and  advanced 
vibration  isolation  system  found  on  all  SOLO  chain 
saws,  the  681  model  features  a maintenance-free  igni- 
tion system  that  ensures  long  life  and  trouble-free 
operation.  The  chain  saw  also  has  a large  25.4-ounce 
tank  capacity  and  is  supported  by  a two-year  limited 
warranty.  Contact  SOLO  Inc.  via  www.solousa.com. 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 

February  6-8, 2008 

New  England  Grows! 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  Mary  (508)  653-3009;  www.NEGrows.org 

February  8-12,  2008 

U.S.  Composting  Council  Annual  Conf.  & Trade  Show 
Oakland  Marriott  City  Center,  Oakland,  CA 
Contact:  www.compostingcouncil.org;  (631)  737-4931 

February  10-12,  2008 

Ohio  Chapter  ISA  Annual  Meeting 
Columbus,  OH 

Contact:  www.ohiochapterisa.org;  (614)  885-1885 

February  10-14,  2008 

Winter  Management  Conference 
Tree  Care  Industry  Association 
Westin  Aruba  Resort,  Aruba 
Contact:  Deb  Cyr  1-800-733-2622; 
cyr@tcia.org;  www.tcia.org 

February  12-13,  2008 

Washington  Landscapers  & Contractors  Expo 
ShowPlex  Puyallup  Fair  & Events  Ctr,  Puyallup,  WA 
Contact:  www.landscapingexpo.net,  1-888-570-0499 

February  12,  2008 

Recognizing,  Understanding  & Managing  Insect 
Pests  of  Ornamentals  in  the  Landscape 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

February  13-15,  2008 

ISA  Ontario  Chapter  Annual  Meeting 

Niagara  Falls,  ON,  Canada 

Contact:  www.isaontario.com;  (888)  463-2316 

February  15,  2008 

Sixth  Annual  Rochester  Arborist’s  Workshop 
Rochester  International  Event  Center,  Rochester,  MN 
Contact:  Ed  Hayes  (507)  285-7431 


February  18,  2008 

Why  is  My  Plant  Wilting?  Diseases  of  Woody  Plants 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

February  19-22,  2008 

ASCA  Consulting  Academy 

Sheraton  Suites,  San  Diego,  CA 

Contact:  (240)  404-6482;  www.asca-consultants.org 

February  22,  2008 

Woody  Plant  Symposium 

Chicago  Botanic  Garden,  Glencoe,  IL 

Contact:  (847)  835-8261;  www.chicagobotanic.org 

February  24-29,  2008 

2008  Municipal  Forester  Institute 
T-BAR-M  Conference  Center,  New  Braunfels,  TX. 
Contact:  www.NJArboristslSA.com 

February  26-27,  2008 

Trees,  People  & the  Law  Symposium 

National  Arbor  Day  Foundation 

European  Crystal  Banquet  Ctr.,  Arlington  Heights,  IL 

Contact:  www.arborday.org/tpl  or  (888)  448-7447 

February  27,  2008 

Woody  Ornamental  Updates:  Review  ’07,  Anticipate  ’08 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

March  4-5,  2008 

MGIA’s  21st  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place,  Novi,  Ml 
Contact:  MGIA  (248)  646-4992 

March  6-7,  2008 

NJAISA  Garden  State  Tree  Conference 

Rutgers  Univ.,  Cook  Campus  Ctr,  New  Brunswick,  NJ 

Contact:  (732)  574-9100;  www.NJArboristslSA.com 

March  6-8,  2008 

Ecological  Landscaping  Assoc.  Conf  & Eco-Marketplace 

MassMutual  Center,  Springfield,  MA 

Contact:  Penny  ELA.info@comcast.net;  (617)  436-5838 


EHAP  workshops  scheduled  for  2008 


March  1 

Amherst 

MA 

Holdsworth  Hall,  University  of  Massachusetts 

March  4 

Spokane 

WA 

Spokane  County  Conservation  Distr. 

March  7 

Denver 

CO 

Pinnacol  Assurance 

March  14 

Honolulu 

HI 

McCoy  Pavilion 

March  17 

St.  Paul 

MN 

Dorsey-Ewald  Conference  Center 

April  9 

West  Lafayette 

IN 

Pfendler  Hall,  Purdue  University 

April  12 

Knoxville 

TN 

New  Harvest  Park 

May  12 

Milpitas 

CA 

Milpitas  Community  Center  Auditorium 

April  30 

Wisconsin  Rapids 

Wl 

Mid-State  Technical  College  Auditorium 

May  19 

Tucson 

AZ 

Tucson  Electric  Power 

June  26 

Columbus 

OH 

Chadwick  Arboretum 

For  more  Electrical  Hazards  Awareness  program  information  or  to  register,  visit  www.tcia.org  and  click  on 
Meetings,  then  EHAP  Workshops,  or  call  TCIA  at  1-800-733-2622.  (or,  See  more  about  EHAP  on  page  63) 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@tcia.org 


March  16-18,  2008 

Southern  Chapter  ISA  Annual  Meeting 
Knoxville,  TN 

Contact:  1-888-339-8733;  dcarter@isasouthern.org 

March  17-1 9,  2008 

Certified  Pesticide  Applicator  Training  & Testing 
Bellville,  Ml 

Contact:  MGIA  (248)  646-4992 

March  26-27,  2008 

West  Virginia  Vegetation  Mgt.  Association  Conf. 
Stonewall  Jackson  State  Park  Lodge,  Roanoke,  WV 
Contact:  Mike  Chedester  (304)  234-3143 

April  7-9,  2008 

Trees  & Utilities  Conference 
Wyndham  Orlando  Resort,  Orlando,  FL 
Contact:  www.arborday.org/TUConference 

April  8-9,  2008 

Cert.  Pesticide  Applicator  Training/Testing  (In  Spanish) 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

May  17,  2008 

ISA  Certified  Tree  Worker  Exam 

NJ  Forestry  Research  and  Education  Ctr,  Jackson,  NJ 

Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

May  20,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Specialist  Exams 
PSE&G  Training  Center,  South  Plainfield,  NJ 
Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

August  20-21,2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
San  Jose,  CA 

Contact:  1-800.733-2622;  www.tcia.org 

July  24-25,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
St.  Louis,  Missouri 

Contact:  1-800.733-2622;  www.tcia.org 

November  11-12,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  TCI  EXPO  2008,  Milwaukee,  Wl 
Contact:  1-800.733-2622;  www.tcia.org 

November  13-15,  2008 

TCI  EXPO  2008 

Tree  Care  Industry  Association 
Milwaukee,  Wl 

Contact:  Deb  Cyr  1-800.733-2622; 
cyr@tcia.org;  www.tcia.org  4 
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Letters 


Meeting  others  and  sharing  experiences  and  ideas  is  a valuable  learning  experience  during  - and  after  - TCI  EXPO 
education  and  training  sessions. 


What  I learned  at  TCI  EXPO  '07 

1 . Fatality  updates  are  happening  even  as 
we  comfortably  sit  in  on  seminars,  lunches 
and  meetings.  We’ve  got  to  reduce  the 
deaths  and  dangers  associated  with  our 
industry. 

2.  Along  that  line:  don’t  sell  “Danger 
Tree  Work.”  It  belittles  us  all. 

3.  The  value  you  see  in  yourself,  and 
your  services,  is  the  MOST  important  sell- 
ing tool. 

4.  When  a fatality  occurs  at  a job  site,  the 
crew  members  seem  to  always  say  that 
they  “kinda  knew  something  was  wrong 
before  they  started  the  job  - but  went  ahead 
anyway.” 

5.  Never  provide  a verbal  tree  risk 
assessment.  Put  it  in  writing.  Too  much  can 
go  wrong. 

6.  Prune  out  the  5 D’s:  dead,  dying,  dis- 
eased, defective  or  duplicating. 

7.  An  estimate  is  when  you  [the  cus- 
tomer] tell  me  [the  contractor]  what  is 
wrong.  Then,  I tell  you  what  I charge  to  fix 
it.  A consultation  is  when  you  don’t  know 
what’s  wrong. 

8.  Allocate  12  percent  of  your  time  at  the 
show  for  “chats”  afterward  with  other 
TCIA  members.  Some  of  the  most  valuable 
learning  I find  happens  during  these  chats. 

John  P.  Martyn 
JPM  Tree  Service 

Burnaby,  British  Columbia,  Canada 

Tree  protection  laws  again 

I read  the  description,  in  “Washington  in 
Review,”  TCI,  November  2007,  of  a new 
tree  protection  law  in  Maine.  I have  also 
read  Dave  Ryan’s  reply  in  TCI,  December 
2007. 

There  have  been  other  reports,  recently, 
of  both  new  laws  and  new  court  cases  that 
regulate  trees  on  private  property.  And 
there  have  been  other  comments  on  the 
appropriateness,  fairness  or  “rightness”  of 
such  regulation  of  private  property. 

As  tree  care  professionals  we  certainly 
should,  as  Dave  Ryan  suggests,  “promote 
tree  care  based  on  the  tree”  and  our  techni- 
cal expertise.  Similarly,  as  tree  care 
professionals,  we  can  play  an  important 


role  in  helping  communities  develop  prac- 
tical and  sensible  regulations.  As  voters 
and  taxpayers  in  our  own  communities,  we 
certainly  have  a right  to  voice  our  opinions 
on  any  law  or  regulation  that  is  proposed. 
But  as  responsible  professionals,  we  are 
constrained  - just  as  our  clients  are  - to 
work  within  laws  and  regulations  that  are 
put  in  place. 

Despite  our  beliefs  in  the  values  of  our 
founding  fathers,  we  live  in  a much  more 
populous  and  urbanized  environment  than 
they  did.  (For  a comprehensive  look  at  that 
see:  Dwyer,  John  F.,  David  J.Nowak,  Mary 
Heather  Noble  and  Susan  M.  Sisinni.  2000. 
Connecting  people  with  ecosystems  in  the 
21st  century:  an  assessment  of  our  nation’s 
urban  forests.  Gen.  Tech.  Rep.  PNW-GTR- 
490.  USDA  Forest  Service,  PNW  Research 
Station.  Portland,  OR.  483  p.; 

http://nrs.fs.fed.us/pubs/gtr/gtr_pnw490.pdf) 

In  fact,  regulation  of  private  property  is  a 
proper  exercise  of  the  “police  power”  of 
government,  clearly  established  in  the  U.S. 
Constitution.  There  are  many  constraints  on 
the  use  of  private  property,  including  tree 
ordinances  and  regulations.  The  constitu- 
tionality of  zoning  ordinances  under  the 
Fourteenth  Amendment  was  upheld  in  a 
landmark  1926  U.S.  Supreme  Court  case: 
Village  of  Euclid,  Ohio  v.  Ambler  Realty 
Co.  Any  such  regulations  must,  however, 


be  soundly  based  and  comply  with  consti- 
tutional “due  process”  requirements.  (For  a 
comprehensive  look  at  properly  crafted 
ordinances  see:  Duerksen,  Christopher. 
1993.  Tree  Conservation  Ordinances: 
Land-Use  Regulations  Go  Green  (PAS 
446).  APA  Planning  Advisory  Service, 
http  ://w  w w.planning . org/APAStore) . 

Should  we,  as  tree  care  professionals, 
“stay  away”  from  such  ordinances?  People 
- taxpayers  and  voters  - propose  and  enact 
such  regulations.  If  we,  as  professionals, 
avoid  involvement  in  that  process,  people 
may  pass  weak  or  overly  constraining  or 
impractical  regulations.  Once  regulations 
are  in  place,  we  have  no  choice  but  to  be 
aware  of  them.  We  might  challenge  them 
on  legal  grounds,  but  more  frequently  our 
job  as  tree  care  professionals  is  to  help  our 
clients  comply  with  them. 

Scott  Cullen 

Registered  Consulting  Arborist 
Greenwich,  Connecticut 

Clearing  up  ROW  regulation 
and  enforcement  facts 

I was  disappointed  at  some  inaccuracies 
reported  in  the  article  “Clearing  the  Way 
for  Energy”  in  the  December  2007  issue  of 
TCI  magazine.  While  the  subheading  accu- 
rately reads,  “New  federal  regs  encourage 
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more  thorough  approach  to  vegetation 
management  for  utility  companies,”  the 
article  makes  a number  of  misstatements 
that  imply  that  the  Federal  Energy 
Regulatory  Commission  (FERC)  regulates 
vegetation,  and  that  new  rules  adopted  by 
FERC  dictate  certain  vegetation  manage- 
ment practices;  neither  of  these  is  true. 

To  clarify  my  point,  I would  like  to  make 
a few  comments  about  government 
process,  and  then  to  relate  those  to  the 
instant  case. 

Statutory  law  is  passed  by  legislative 
branches  of  government.  Such  laws  nor- 
mally have  a purpose  clause  and  provide 
certain  authorities.  Title  42  of  US  Code  is 
titled  The  Public  Health  and  Welfare.  It 
contains  chapters  pertaining  to  many 
aspects  of  life.  One  of  these  is  Chapter  84 
- The  Department  of  Energy.  The  purposes 
of  the  Department  of  Energy  focus  on 
national  energy  policy.  One  of  the  activities 
authorized  under  this  chapter  is  establish- 
ment of  the  Federal  Energy  Regulatory 
Commission  (Subchapter  IV).  FERC  is  an 
independent  commission  that  functions 


similarly  to  a state  public  utilities  commis- 
sion, but  at  a national  scale.  According  to 
FERC,  “FERC,  is  an  independent  agency 
that  regulates  the  interstate  transmission 
(note:  not  intrastate  transmission  or  distri- 
bution) of  electricity,  natural  gas,  and  oil...” 
It  is  important  to  note  that  Title  42  and 
Chapter  84  contain  no  authorities  to  regu- 
late vegetation;  in  fact,  the  words 
“vegetation”  and  “tree”  do  not  appear  in 
Chapter  84. 

The  East  Coast  Blackout  of  2003 
occurred  on  lands  owned  in  fee  by  a utility 
(there  were  no  regulatory  or  permission- 
related  obstacles  to  vegetation 
management)  and  where  resources  (per- 
sonnel, funds,  contracts)  for  vegetation 
management  were  in  place.  The  primary 
cause  was  simply  someone  not  doing  their 
job.  However,  industry  reps  have  disap- 
pointingly vilified  trees,  with  the  president 
of  the  North  American  Reliability  Council 
(NERC)  being  quoted  by  Reuters  in  2003 
as  saying  that  trees  are  more  of  a threat  to 
the  U.S.  power  grid  than  terrorists.  Saying 
this  blackout  was  caused  by  a tree  is  like 


saying  if  someone  leaves  the  pub  after  a 
night  of  drinking  and  drives  home  in  the 
rain  at  twice  the  posted  speed,  drives  off 
the  road,  and  strikes  a tree,  then  that  acci- 
dent was  caused  by  a tree.  I guess  that  “we 
have  to  take  care  of  our  own  house  and  do 
a better  job  on  our  existing  management 
rights  and  obligations  first”  didn’t  bubble 
up  as  compelling  for  some  reason. 

FERC  subsequently  was  charged  with 
investigating  the  causes  of  the  blackout. 
The  investigation  was  outsourced  to  a 
“utility  consultant”  who  concluded  that, 
since  some  utilities  are  incapable  of  man- 
aging vegetation  on  lands  they  have  full 
management  rights  on,  one  answer  to  the 
problem  is  to  create  a larger  management 
obligation  by  giving  utilities  right  of  entry 
to  manage  on  any  lands,  regardless  of  util- 
ity ownership  or  easement  (or  private 
property  rights).  Prior  to  passage,  the 
heavy  rumor  in  the  industry  was  that  the 
Energy  Policy  Act  of  2005  would  contain  a 
national  vegetation  management  standard. 
However,  this  did  not  occur.  The  only  men- 
tion of  vegetation  in  that  Act  was  with 
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regard  to  permission  for  utility  vegetation 
management  on  federal  lands. 

Following  the  blackout  investigation, 
FERC  charged  NERC  with  coming  up  with 
new  reliability  standards.  NERC  has  adopt- 
ed those  standards  (FAC-003-1).  The 
standards  call  for  transmission  owners  to 
self-identify  vegetation  management 
cycles  and  clearances  and  to  report  on 
attainment  compared  to  those.  These  stan- 
dards cannot  and  do  not  grant  transmission 
owners  trespass  rights  or  any  other  rights 
of  entry. 

These  standards  are  often  cited  by  utili- 
ties in  Maryland  as  the  “new  federal 
regulations”  that  give  utilities  direction  and 
authority  to  enter  property  regardless  of 
ownership  or  easement  to  manage  vegeta- 
tion, in  some  cases  regardless  of  the 
voltage  of  the  transmission  or  distribution 
lines.  However,  a reporting  standard  adopt- 
ed by  a council  as  directed  by  an 
independent  commission  is  not  the  same  as 
a national  law  passed  by  elected  officials  in 
the  legislative  branch  and  conveying  cer- 
tain authorities.  Indeed,  FERC  states  that, 


These  standards  cannot 
and  do  not  grant  trans- 
mission owners  trespass 
rights  or  any  other  rights 
of  entry. 

“The  standard  FAC-003- 1 applies  to  all 
transmission  lines  operated  at  200  kV  and 
above  and  to  any  lower  voltage  lines  desig- 
nated by  the  Regional  Reliability 
Organization  (RRO)  as  critical  to  the  relia- 
bility of  the  electric  system  in  the  region. 
This  standard  provides  guidance  for  the 
clearances  to  be  provided  between  power 
lines  and  trees.  To  the  extent  that  there  are 
vegetation  management  regulations  and 
ordinances,  typically,  they  are  established 
by  state  or  local  jurisdictions  (personal 
communication,  J.  McLane  Layton,  direc- 
tor, Office  of  External  Affairs,  FERC,  to 
me,  2006).” 

This  may  leave  you  saying:  what  are  util- 
ities to  do?  If  they  are  charged  by  FERC  and 


NERC  with  maintaining  these  standards  but 
prohibited  by  the  owners  of  the  vegetation 
from  meeting  the  standards,  what  is  the 
answer?  The  answer  is  not  to  engage  in  mis- 
representation of  authorities  or  disregard  of 
property  rights  - it  is  to  engage  elected  offi- 
cials in  an  attempt  to  obtain  the  authority 
needed  to  perform  management  as  desired. 
This  will  provide  for  open  dialog  on  the 
process  with  elected  officials  and  the  public 
at  large,  allowing  bill  submission,  public 
testimony,  etc.  These  issues  should  be 
addressed  openly  by  the  democratic  process. 
That  is  what  America  is  all  about.  Purchase 
of  rights  via  easement  and  or  mitigation 
(tree  planting)  programs  for  utility  vegeta- 
tion management  go  a long  way  toward 
addressing  public  concern,  particularly  in 
situations  where  the  management  is  to  occur 
on  private  property  not  owned  by  the  utility 
and  where  the  utility  holds  no  rights  or  ease- 
ment. 

Michael  F.  Galvin,  RCA 
Supervisor,  Urban  & Community  Forestry 
Maryland  Dept,  of  Natural  Resources- 
Forest  Service  ^ 
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By  Guy  Meilleur 


11  work  shall  be  performed 
according  to  ANSI 
X ^Standards”  is  common  lan- 
guage in  contracts  these  days,  but  what 
does  that  mean? 

The  American  National  Standards 
Institute  A300  series  of  Standards  for  Tree 
Care  Maintenance  Operations  (ANSI  A300 
Parts  1 through  7)  - including  Pruning, 
Fertilization,  Support  Systems,  Lightning 
Protection,  Management  During  Site 
Planning,  Transplanting,  and  Vegetation 
Management  - are  often  referred  to  in  gen- 
eral terms,  but  how  well  are  they 
understood?  Many  arborists  trust  some 
CliffsNotes-like  version,  such  as  specifica- 
tions from  a foreman  or  an  agency’s 
Request  for  Proposals,  but  only  by  reading 
the  real  thing  can  we  know  what  we  are 
talking  about.  Our  Standards  are  regularly 
updated,  and  constructive  comments  from 
the  public  are  considered  and  incorporated 
if  the  A300  Committee  agrees.  The  ANSI 
system  is  more  efficient  and  more  demo- 
cratic than  the  process  in  other  countries, 
where  the  government  plays  a much  more 
prominent  role. 

To  provide  standards  for  specifying  and 
practicing  the  care  of  woody  plants,  mem- 
bers of  the  U.S.  Forest  Service,  American 
Society  of  Consulting  Arborists,  the  Tree 
Care  Industry  Association,  the  American 
Society  of  Landscape  Architects,  the 
International  Society  of  Arboriculture  and 
seven  other  organizations  develop  an 
industry  consensus.  ANSI  A300  standards 
apply  to  any  person  or  entity  engaged  in 
the  business,  trade  or  performance  of 
repairing,  maintaining  or  preserving  trees, 
shrubs  or  other  woody  plants.  The  Z60 
standards  on  nursery  operations  and  the  Z- 
133.1  standard  on  safety  are  important  as 
well,  but  they  are  outside  the  scope  of  this 


article.  From  the 
top  of  the  tree  to  the 
bottom,  the  A3  00 
Standards  for  tree 
care  operations  offer 
guidance  on  services 
that,  chances  are, 
your  competition 
does  not  offer. 

These  services  are 
aimed  at  increas- 
ing the  value  of 
the  trees.  If  suc- 
cessful, this  work 
can  be  worth  a lot 
to  tree  owners. 

Applying  ANSI 
can  make  you  an 
expert  in  the  eyes  of 
clients  and  authorities, 
such  as  your  town,  county  or  state 
government.  ANSI  standards  are  also  rec- 
ognized as  the  ultimate  authority  in  the 
United  States  civil  court  system.  In  our 
country,  it  seems  that  anyone  can  be  sued 
for  anything,  so  there’s  no  use  in  worrying 
about  going  to  court,  only  in  losing! 
There’s  no  reason  to  fear  losing  a lawsuit  if 
you  have  read  the  standards  and  know  your 
work  complies. 

A tree  “hazard”  is  defined  as  a level  of 
tree  risk  greater  than  the  owner  is  willing  to 
tolerate.  “Hazard  trees”  are  managed  by 
lessening  - reducing,  mitigating  - the  risk 
they  pose,  either  by  removal  or  by  arbori- 
cultural  treatments,  to  a level  that  the 
owner  accepts.  Reducing  or  supporting 
defective  branches,  propping  or  bracing 
defective  trunks,  guying  trees  with  defec- 
tive root  systems;  all  these  and  more 
arboricultural  activities  can  be  specified 
and  practiced  relatively  free  of  liability 
concerns,  if  they  are  ANSI-compliant, 
standard  operating  procedures. 

Preventing  lighting  damage 

Let’s  start  at  the  top  of  the  tree,  the  part 
that  tree  owners  often  focus  on.  Better  yet, 
let’s  start  in  the  sky  above  the  tree  and  on 
the  lightning  that  can  blow  the  tree  apart. 

In  2002,  the  ANSI  A300  (Part  4)  com- 
mittee agreed  that  a smaller  V4-inch 
conducting  cable  was  adequate  to  protect 


trees. 

This 
change  cut 
material  costs 
almost  in  half. 
Lightning  pro- 
tection systems 
are  now  easier  to 
sell,  but  that 
does  not  mean 
that  they  are 
always  sold.  In 
Arizona,  $40,000 
was  spent  on  a 
transplanted 
saguaro  cactus, 
but  that  invest- 
ment was  lost  for 
lack  of  a simple 
$400  lightning 
protection  sys- 
tem. According  to 
arborist  Juan 
Barba,  this  land- 
mark cactus  was 
fatally  struck  by 
lightning  shortly 
after  the  expen- 
sive move.  An 
investment  of  1 
percent  of  its  cost 
could  have  saved 


Wound  on  an  oak  from  a lightning  injury  more  than  10  years  ago.  ANSI:  “ Wound  treat- 
ments should  not  be  used  to  cover  wounds  or  pruning  cuts ; except  when  recommended 
for  disease , insect,  mistletoe  or  sprout  control,  or  for  cosmetic  reasons.  ” 
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When 
arborists  provide 
an  appraised  dollar 
value,  tree  owners  can 
do  their  own  cost-benefit 
analysis  as  they  consider  an 
investment  in  lightning  protec- 
tion. 

According  to  the  National  Fire 
Protection  Act,  trees  with  trunks 
within  10  feet  of  a structure,  or  with 
branches  that  extend  to  a height 
above  the  structure,  should  be 
equipped  with  a lightning  protection 
system  because  of  the  danger  of  side 
flash,  fire,  or  superheating  of  the 
moisture  in  the  tree,  which  could 
result  in  the  splintering  of  the  tree. 
According  to  ANSI,  trees  of  histori- 
cal interest  or  unusual  value,  tall 
trees  in  recreational  or  park  areas, 
and  trees  that  are  more  likely  to  be 
struck  by  lightning  due  to  their  loca- 
tion, such  as  isolated  trees  on  a hill, 
on  a golf  course  or  in  a pasture 
should  be  equipped  with  lightning 
protection  systems. 


When  deciding  where  in  the  tree  to 
install  lightning  protection  systems,  there 
are  at  least  two  reasons  to  think  outside  the 
obvious  path  that  a climber  would  follow 
during  egress,  on  the  way  down  from  the 
tree.  First,  if  the  conductor  is  attached 
along  the  best  route  to  climb,  then  future 
climbing  will  have  to  follow  a less  efficient 
route.  The  average  fastener  is  weakly 
attached  because  it  is  tapped  into  the  bark 
only  until  it  contacts  wood.  This  minimizes 
infection  from  penetration  damage  and 
cracking,  but  the  fasteners  are  susceptible 
to  getting  dislodged  by  falling  branches,  or 
even  a slack  rope  brushing  against  it. 
“Arborbolts,”  extendable  fasteners  that  are 
screwed  into  a predrilled  hole,  can  hold  up 
to  light  contact,  and  more  closely  comply 
with  46.3.1:  “Equipment  and  work  prac- 
tices that  damage  bark,  cambium. . .shall  be 
avoided.”  Still,  they  limit  that  route’s  use- 
fulness for  climber  access  or  egress. 

Installing  the  conductor  along  another 
route  may  increase  the  degree  of  difficulty 
for  the  climber,  but  what  tree  climber  does 
not  relish  a new  challenge?  Another  reason 
for  following  a less  visible  route  is  to  avoid 
tragedy  due  to  aesthetic  concerns.  After  one 
system  was  installed  in  a 68-inch  dbh  tree 
in  the  middle  of  a tourist  attraction,  the 
owner  objected  to  the  appearance  of  the 
shiny  copper  conductor,  and  ordered  it  rein- 
stalled along  a less  conspicuous  route.  No 
amount  of  reasoning  that  the  copper  would 
soon  tarnish  and  be  less  obvious  could 
change  this  decision,  so  the  entire  system 
was  removed.  The  arborist  who  installed  it 
lived  far  away,  and  before  he  could  get  back 
to  reinstall  it  on  the  back  of  the  tree,  wit- 
nesses reported  seeing  a huge  fireball  at  the 
top  of  the  tree  during  a thunderstorm. 

An  inspection  found  minor  bark  damage 
in  the  crown,  but  above  the  main  fork  the 
bark  was  dead  for  more  than  half  the  cir- 
cumference. The  electric  current  was 
apparently  deflected  by  the  obstruction  at 
the  fork,  like  a river’s  current  swirls  around 
a large  rock.  This  forced  the  sap  to  boil 
under  a wide  area  of  bark.  It  separated 
from  the  wood,  dried,  and  died.  The  entire 
tree  above  this  area  was  killed.  This  “eddy 
effect”  fatally  damages  many  lightning- 
struck  trees,  so  an  aerial  inspection  and 
resonance  testing  above  the  scaffold 
attachments  is  needed  before  lightning 
damage  can  be  competently  assessed. 


A 97-foot  tall  tuliptree,  Liriodendron  tulipifera,  hangs  over 
a house  13  feet  away.  This  large  tree  is  being  protected 
from  lightning  for  a relatively  small  cost. 


Prevention  and  repair  of  branch  damage 

After  all  the  severe  storms  this  winter, 
many  tree  owners  saw  broken  limbs  and 
thought  there  was  no  hope  for  their  trees. 
The  ANSI  A300  pruning  standard  is  newly 
updated,  showing  a number  of  ways  that 
arborists  can  prepare,  repair  and  restore 
tree  branch  systems.  Tree  owners  should 
not  question  unfamiliar  pruning  practices, 
if  the  arborist  can  point  to  their  description 
in  the  standard.  For  the  first  time,  this  new 
version  of  the  pruning  standard  will  cover 
structural  pruning.  Your  clients  with  young 
trees  might  appreciate  the  need  for  regular 
training  if  they  see  it  described  in  ANSI, 
and  confirmed  in  resources  such  as  Dr.  Ed 
Gilman’s  An  Illustrated  Guide  to  Pruning. 
A codominant  stem  with  included  bark  can 
become  a permanent  side  branch  with  one 
subordination  (reduction)  cut  early  in  the 
tree’s  life. 

When  young  trees  develop  with  poor 
structure,  the  consequences  can  be  disas- 
trous. The  worst  damage  to  tree  branches  is 
done  with  a chain  saw,  when  owners  fear 
the  growing  size  of  their  trees  and  hire 
someone  to  top  the  trees  down  to  a prede- 
termined size.  If  neither  the  owner  nor  the 
tree  cutter  refer  to  ANSI,  the  cuts  are  often 
made  without  regard  to  the  tree’s  health  or 
structural  integrity.  Describing  proper 
reduction  cuts  in  A New  Tree  Biology 
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typically  stripped  of  its  organic  layer  and 
then  compacted  for  building  stability  with- 
in 5 to  10  feet  of  buildings  (Matheny  and 
Clark,  1998).  The  decreased  porosity  and 
permeability  in  this  compacted  soil  limit 
root  growth  and  function  (Craul  1992). 
Also,  leaching  from  concrete  and  other 
construction  material  alters  the  acidity  of 
the  soil  and  further  decreases  suitability  for 
root  growth.  For  these  reasons,  roots  tend 
to  deflect  away  from  buildings. 

Still,  roots  will  go  where  roots  will  grow. 
According  to  the  draft  version  of  the 
upcoming  ANSI  A300  (Part  1)  Pruning 
Standard,  we  shall  assess  feasibility  and 
suitability  before  recommending  root  prun- 
ing to  clear  buildings  or  pavement.  When 
determining  the  minimum  distance  for  the 
location  of  the  cut  to  the  trunk,  consider 
crown  size,  root  characteristics,  exposure, 
soil  type,  tree  lean,  soil  slope,  current  vital- 
ity, stability  and  genetic  vigor.  As  with 
pruning  branches,  leave  a smooth  surface. 
Where  possible,  cuts  should  be  made  at  lat- 
erals, with  the  wounds  facing  downward. 
Typically,  no  sealant  need  be  applied. 
Irrigation  before,  during  and  after  shall  be 
considered.  Native  or  coarser  soil  should  be 
used  as  backfill,  and  root  pruned  trees 
should  be  monitored.  Once  we  master  these 
standard  operating  procedures,  we  can  con- 
fidently sell  pruning  services  to  lessen  the 
risk  of  infrastructure  buckling  due  to  tree 
roots.  Instead  of  buckling  under  to  fearful 
demands  to  remove  valuable  trees,  we  have 
the  option  of  preserving  trees  near  buildings 
and  pavement  by  reducing  their  roots. 

Supporting  the  ANSI  way 

Tha  ANSI  A300  (Part  3)  standard  on 
Supplemental  Support  Systems  has  also 
evolved  to  embrace  new  procedures. 
Propping  is  now  included,  providing  gen- 
eral guidance  on  the  methods  and  materials 
for  carrying  out  this  ancient  practice.  Props 
supported  by  the  ground,  constructed  with 
strong  and  durable  materials  and  fastened 
adequately  while  allowing  for  future 
growth  can  be  ANSI-compliant.  This  puts  a 
powerful  new  instrument  into  our  toolbox 
of  standard  operating  procedures.  Guying 
trees  to  the  ground  is  commonly  done 
when  young  trees  are  staked,  but  how 
many  of  us  have  guyed  trees  over  10-inch 
dbh?  If  the  ground  anchor  is  sufficiently 
strong  and  at  least  two-thirds  the  height 
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and  anthropogenic  nature  of  top- 
ping, the  antithesis  of 
arboriculture.  On  storm-damaged 
trees,  it  is  standard  operating  pro- 
cedure to  cut  some  broken 
branches  back  to  the  first  good 
node,  instead  of  removing  them 
at  the  origin. 


In  one  growing  season,  this  4.5-inch  wound  closed  almost  1 inch.  Note 
also  the  new  tissue  growing  downward  from  the  bulge  in  the  stem,  filling 
the  void  left  by  the  removal  of  the  stem-girdling  root. 


more  than  20  years  ago,  Alex  Shigo  said 
that,  “Cuts  are  made  at  nodes,  or  at  crotch- 
es.” The  standards  are  also  clear  on  this: 
not  all  heading  cuts  are  improper.  Nodes 
contain  suppressed  buds  and  former  branch 
collars  with  their  Branch  Protection  Zones 
waiting  to  release  stable  growth  and  seal 
against  decay.  Internodal  cuts  miss  these 
natural  targets,  resulting  in  more  decay  and 
weaker  regrowth.  Adding  “internodal”  to 
“predetermined”  will  clarify  the  arbitrary 


Standard  root  pruning 

Also  in  the  newly  updated 
ANSI  Pruning  Standard,  due  out 
this  year,  we  are  likely  to  see  root 
pruning  covered  for  the  first  time. 
We  are  all  used  to  the  idea  of 
pruning  branches  to  provide  clearance  for 
buildings  and  pavement,  but  for  many, 
inspecting  and  pruning  roots  to  provide 
clearance  for  buildings  and  pavement  is  an 
unrealized  possibility.  Homeowners  and 
other  property  managers  are  often  con- 
cerned about  the  possibility  of  tree  roots 
cracking  the  building  foundations,  even 
when  the  tree  is  some  distance  away. 
Several  factors  make  this  disruption 
unlikely.  First,  the  soil  near  buildings  is 
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distance  away,  attached  securely  in  the  top 
half  of  the  tree,  and  aligned  with  the  direc- 
tion of  the  pull  to  avoid  side  loading, 
guying  large  trees  can  be  ANSI-compliant. 
As  with  cabling  branches  to  stems,  the  hard 
part  seems  to  be  the  materials  and  methods 
used  to  fasten  the  cable  to  the  tree. 

According  to  Part  3’s  Table  A-l,  lag 
bolts  are  not  acceptable  in  branches  over 
10  inches  in  diameter.  Cabling  in  general 
has  gotten  a bad  reputation  because  of  cat- 
astrophic failures  that  resulted  from  lags 
installed  lower  than  the  recommended  two- 
thirds  distance,  in  branches  too  large. 
Dynamic  cables  made  of  synthetic  materi- 
al avoid  wounding  while  allowing 
movement  needed  for  the  tree  to  reinforce 
itself  with  reaction  wood,  but  the  2006 
standard  only  gives  this  method  a brief 
mention.  Through-hardware  avoids  lag 
failure,  but  installing  a bolt  through  the 
branch  wounds  the  tree  more.  Fortunately, 
according  to  32.42,  we  are  not  limited  to 
bolts  and  rods.  Another  option  is  to  drill  the 
hole  through  the  branch  only  wide  enough 
to  fit  the  cable  itself,  and  secure  it  on  the 


other  end  with  wire-stop  fasteners.  These 
fasteners  are  composed  of  two  individual 
pieces,  installed  with  a wire  cutter  and  pli- 
ers (these  are  described  more  fully  at 
www.rigguy.com).  Like  dynamic  systems, 
wire  stops  are  not  covered  in  detail  in  the 
2006  edition,  but  if  you  clearly  define  the 
objectives,  and  follow  the  manufacturer’s 
recommendations,  installing  these  newer 
systems  can  be  ANSI  compliant.  If  they 
work  well  for  you,  document  that  experi- 
ence and  submit  a comment  to  your 
group’s  representative  to  the  ANSI  com- 
mittee, so  the  next  edition  of  the  support 
standard  will  be  more  complete. 

ANSI  A300  (Part  5),  Management  of 
Trees  and  Shrubs  during  Site  Planning,  Site 
Development,  and  Construction,  is  rela- 
tively unknown.  Many  municipalities  call 
for  a Certified  Arborist  to  be  involved  in 
development,  but  this  involvement  is  typi- 
cally very  limited  in  scope  and  duration  - 
too  little,  too  late,  and  leaving  too  soon.  If 
the  town  ordinance  specifies  ANSI  compli- 
ance, an  arborist  evaluates  the  trees  before 
construction,  and  a conservation  plan  is 
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This  baldcypress,  Taxodium  distichum,  root  was  cracking 
the  sidewalk.  The  cut  was  made  to  an  epicormic  lateral.  A 
stone  will  be  placed  to  suppress  regrowth , and  the  site 
will  be  inspected  in  three  years 

part  of  the  overall  site  development  plan. 
The  specifications  and  goals  of  the  plan  are 
communicated  to  everyone,  and  the 
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ANSI  Standards 

The  ANSI  A300  standards  dictate  the  require- 
ments and  recommendations  of  the  tree  care 
industry  for  satisfactory  performance  of  tree 
care  maintenance.  Performing  work  according  to 
A300  standards  allows  tree  care  professionals  to 
write  accurate  work  specifications  that  follow 
accepted  tree  care  industry  practices  and  be 
certain  the  work  they  perform  is  meeting  indus- 
try standards. 

They  include:  Part  1:  Pruning;  Part  2: 

Fertilization;  Part  3:  Cabling  & Bracing;  Part  4: 
Lightning  Protection  Systems;  Part  5:  Site 
Planning  & Site  Development;  Part 
6:Transplanting;  and,  Part  T.  Integrated 
Vegetation  Management.  The  ANSI  Z133-2006 
Safety  Requirements  are  the  industry  standard 
for  safe  work  practices,  and  should  be  the  guid- 
ing document  that  the  arborist  uses  in  all 
safety-related  aspects  of  his/her  work.  The  ANSI 
Z133  is  available  in  both  English  and  Spanish. 

To  order  ANSI  Standards,  call  1-800-733-2622  or 
shop  online  at  www.tcia.org 


arborist  monitors  the  work  during  con- 
struction. The  arborist  revises  the 
conservation  strategy  as  needed,  and  mon- 
itors tree  health  post-construction  as  well. 
Knowledge  of  this  standard,  and  resources 
such  as  Matheny  and  Clark’s  book  Trees 
and  Development,  may  empower  an 
arborist  to  persuade  towns  and  developers 
to  hire  an  arborist  to  proactively  manage 
trees  during  construction. 

ANSI  A300  (Part  6),  Transplanting,  can 
also  prevent  future  tree  losses  by  getting  a 
knowledgeable  arborist  involved  earlier  in 
that  process.  If  the  depth  of  the  root  ball  is 
measured  from  the  bottom  of  the  trunk 
flare  to  the  bottom  of  the  ball,  many  trees 
would  be  rejected  as  substandard,  and  sent 
back  to  the  nursery.  If  the  flare  is  installed 
at  or  above  grade,  and  mulch  is  kept  off  the 
trunk,  roots  will  not  be  trained  to  girdle  the 
stem.  If  the  hole  is  at  least  1.5  times  the 
width  of  the  rootball,  and  material  such  as 
wire  baskets  and  cloth  is  removed  from  the 
top  third  of  the  rootball,  the  roots  can 
extend  unimpeded  and  successfully  estab- 
lish the  tree.  People  who  plant  trees  are 
often  unfamiliar  with  this  standard,  and  it 
shows.  If  arborists  demonstrate  that  these 
standard  methods  produce  a lower-mainte- 
nance tree,  they  can  avoid  some  of  the  root 
pruning  chores  described  in  the  pruning 
standard,  and  deliver  larger,  healthier, 
lower-maintenance  trees  to  their  clients. 
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Two-piece  wirestop  fastener  installed  in  Magnolia  grandi- 
flora.  Tools  required:  Pliers  and  wire  cutters.  Wound  size: 
3/s  of  an  inch. 

Tree  care  companies  can  maintain  these 
same  trees  into  the  future,  instead  of  watch- 
ing dead  and  defective  trees  get  repeatedly 
replaced  by  companies  that  do  not  follow 
the  standards. 

ANSI  A300  (Part  7)  covers  Integrated 
Vegetation  Management  and  Electric  Utility 
Rights-of-Way.  It  calls  for  the  site  to  be 
inspected  and  evaluated,  and  for  the  growth 
of  compatible  vegetation  to  be  promoted. 
Over  time,  cultural  controls  are  preferred, 
and  biological  controls  should  be  consid- 
ered. Arborists  who  can  apply  these 
methods,  along  with  mechanical  and  chem- 
ical control,  in  a cost-effective  manner  will 
be  better  able  to  serve  utilities  that  seek  to 
advance  their  management  of  rights  of  way. 

When  we’re  on  a job  where  “All  work 
shall  be  performed  according  to  ANSI 
Standards,”  we  have  more  freedom  to 
operate  if  we  know  those  standards  well. 
We  are  indeed  fortunate  to  have  ANSI 
committees  making  our  work  easier  by 
keeping  the  standards  current  and  accurate. 
Clients,  be  they  homeowners  or  adminis- 
trators, expect  work  to  be  done  to  industry 
standard.  By  reading  and  applying  all  the 
ANSI  A300  standards  very  closely,  tree 
care  professionals  can  diversify  their  work 
and  grow  their  companies.  I keep  current 
copies  right  in  there  with  my  proposal 
forms  and  other  promotional  material,  and 
pull  them  out  regularly  when  offering  opin- 
ions and  specifying  work.  More  tree  care 
services  can  be  more  easily  sold,  and  more 
profit  can  be  made,  by  following  standard 
operating  procedures. 

Guy  Meilleur  is  an  ISA  Board-Certified 
Master  Arborist,  climbing  and  consulting 
with  Better  Tree  Care  of  Apex,  N.  C.  ^ 
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By  Rick  Howland 

Not  quite  three  years  ago,  the  issue 
of  right-of-way  clearing  burst  into 
a flaming-hot  topic  virtually  over 
night,  largely  among  electric  utility  compa- 
nies reeling  from  a huge  Northeast 
blackout  that  extended  to  Canada.  Putting 
aside  the  issue  of  an  aging  power  grid 
infrastructure,  the  blame  was  placed 
squarely  and  unfairly  on  low-hanging, 
unattended-to  branches  that  hit  some  wires, 
and  the  blackout  cascade  began. 

Since  that  time  the  issue  of  right-of-way 
(ROW)  maintenance  has  been  on  the  front 
burner,  not  only  for  electric  power  utilities, 
but  also  for  gas  and  oil  pipelines. 

With  government  agencies  from  the  feds 
all  the  way  down  to  the  locals  now  looking 
closely  to  see  that  rights  of  way  are  main- 
tained according  to  specification,  there’s 
money  to  be  made  for  the  tree  care  profes- 
sional willing  to  go  after  the  business. 
(Another  thing  to  consider  is  that  right-of- 
way  maintenance  and  related  equipment 
can  be  more  broadly  defined  to  include  fire 
breaks,  especially  critical  in  the  Western 


U.S.,  and  a lot  of  equipment  utilized  for 
ROW  work  can  be  re-purposed  for  land- 
clearing.) 

One  word  of  caution:  the  days  of  ROW 
clearing  by  crews  with  the  bucket  truck  and 
chipper  setup  are  waning.  The  name  of  the 
game  these  days  is  equipment  perform- 
ance, and  it  involves  equipment  that  is  one 
part  designed  for  productivity  (not  only 
how  much  throughput  but  also  versatility  - 
does  it  have  more  than  one  “talent”)  and 
one  part  economy.  Those  are  connected,  of 
course,  because  high  productivity  is  eco- 
nomical, but  for  the  purposes  of 
investigating  ROW  equipment,  economi- 
cal really  means  fuel  economy.  The 
question  to  ask  is  how  much  work  can  you 
get  done  and  how  much  fuel  does  it  take  to 
do  it? 

Maintaining  rights  of  way  can  vary, 
starting  with  simply  keeping  the  brush 
away  from  “high-line”  electrical  transmis- 
sion systems.  That  can  be  pretty 
straight-forward-looking  if  you  view  these 
rights  of  way  as  they  bisect  a road,  but  as 
you  get  back  into  the  brush  more,  and 
depending  on  where  you  are  in  the  country, 


the  right  of  way  can  get  pretty  challenging. 
You  not  only  have  to  reach  up  for  the  low- 
hanging  branches,  you  may  have  to  reach 
up  and  over  and  often  down  and  away  to 
get  at  the  problem.  So,  not  only  does  the 
old  crew  and  old  equipment  approach 
appear  costly,  it  can  also  present  safety 
issues. 

That’s  where  your  equipment  research 
comes  in.  Specialty  is  the  name  of  the 
game  for  right-of-way  contractors  because 
ROW  is,  well,  a specialty.  Will  you  need  a 
voracious  brush  cutter/mulcher  that  you 
can  mount  to  a tool  carrier  such  a skid  steer 
or  other  loader?  Or  will  you  need  a pur- 
pose-built, tracked,  self-propelled  unit  that 
can  handle  the  terrain  and  address  special 
access  issues? 

Jason  Morey  is  assistant  marketing  man- 
ager for  Bandit  Industries,  which  features  a 
line  of  self-propelled  whole-tree  chippers 
that  ride  on  a rugged  steel  undercarriage. 
These  units  feature  a cab  for  the  operator  to 
ride  in  and  a loader.  The  line  (e.g.  Model 
1850,  1900,  2400,  etc.)  chomps  18,  19,  24- 
inch,  etc.  whole  trees,  up  to  specimens 
36-inches  in  diameter. 
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Rayco’s  Cl 00  multi  tool  carrier  features  loader  arms  and  accommodates  the  company's  Predator  PM638  head \ which 
allows  trees  of  any  height  (up  to  a 6-inch  diameter)  to  be  mowed. 


A recent  addition  to  the  Bandit  line  is  the 
Model  4000  forestry  mower,  again  riding 
on  a steel  undercarriage  and  powered  by  a 
John  Deere  275-hp  engine.  But  this  one 
features  interchangeable  forestry  mower 
and  stump  grinder  heads,  which  allows  you 
to  mow  large  trees,  then  clean  up  and  dress 
off  your  ROW  swath.  Swap-out  time  for 
the  heads  is  about  30  minutes,  Morey  says. 
A nifty  maintenance  feature  for  this  equip- 
ment is  that  the  operator  cab  (with  joystick 
controls)  tilts  open  with  the  touch  of  a but- 
ton to  access  the  working  guts,  including 
hydraulic  hoses. 

Bandit  also  offers  self-propelled  hand 
fed  chippers  on  rubber  tracks  for  tight 
areas,  lot  clearing  or  for  those  right-of-way 
paths  with  light  brush.  The  smaller  units  do 
not  feature  cabs,  but  do  offer  remote  con- 
trols for  the  operator  to  walk  or  ride  along 
as  the  chipper  does  its  business. 

According  to  Morey,  the  ROW  units  are 
being  purchased  for  the  traditional  right-of- 
way  purposes  and  also  for  cutting  fire  rows 
and  fire  cleanup,  especially  in  the  western 
U.S. 

“We  sell  a lot  of  right-of-way  clearing 
equipment  to  oil  and  gas  contractors,  plus 
pipeline,  coal  and  electrical  operators,” 
says  Kevin  Covert,  sales  and  marketing 
manager  for  Rayco,  “including  the  steel- 
tracked  equipment  to  fit  the  bill  of  those 
needing  forestry  mower-mulchers.” 

Introduced  in  late  ’07  at  the  TCI  EXPO 
and  with  the  first  units  shipping  just  last 
month,  is  the  Cl 00,  a multi  tool  carrier  “in 
a class  of  its  own  just  above  a skid  steer,” 
as  Covert  describes  it.  This  is  a multi-tool 
carrier  powered  by  a 96-horse  Kubota 


Jarraff’s  Geo-Boy  brush  cutter  tractor  is  delivered  and 
recommended  for  use  with  Fecon  heads , namely  the  Bull 
Hog ; although  it  will  accommodate  other  cutter  brands. 


engine. 

According  to  Covert,  the  Cl 00  features 
loader  arms  and  accommodates  the  compa- 
ny’s Predator  PM638  head,  which  allows 
trees  of  any  height  (up  to  a 6-inch  diame- 
ter) to  be  mowed.  “The  C100  will  lift  the 
mower  up  to  12  feet  off  the  ground  so  you 
can  do  standing  trees  from  top  to  bottom, 
or  you  can  push  taller  trees  over  with  the 
push  bar  and  grind  them  once  they’re  on 
the  ground. 

The  Cl 00  (the  name  approximates  the 
horsepower)  joins  the  Cl 40  (140-hp) 
Deere-powered  forestry  mower.  Both  mow 
up  to  6-inch  diameter  trees.  (The  Cl 00 
supersedes  the  C87L.) 

The  next  class  up  for 
Rayco  is  the  “T”  series, 
featuring  the  T185  and 
275  models  (again 
ranked  by  approxi- 
mate, 185  and  275 
horsepower)  engi- 
neered to  mow  up  to 
10- 12-inch  diameter 
standing  trees. 

Sister  brands  Jarraff 
and  Geo-Boy  present  a 
pair  of  varied  solutions. 
According  to  Heidi 
Boyum,  Jarraff  Industries’  CFO,  the  Geo- 
Boy,  a brush  cutter  tractor,  is  a first  line  of 


defense  for  right-of-way  maintenance, 
ground  clearing  and  firebreaks.  “The  Geo- 
Boy  tractor  has  been  manufactured  in 
Minnesota  for  a decade  and  is  available  in 
steel  and  rubber  track  and  4-wheel-drive 
wheeled  versions  to  accommodate  all 
kinds  of  terrain,  including  boggy  or  wet 
areas  where  low  ground  pressure  is 
required.” 

The  Geo-Boy,  available  with  up  to  300- 
hp,  is  delivered  and  recommended  for  use 
with  Fecon  heads,  namely  the  Bull  Hog, 
although  it  will  accommodate  other  cutter 
brands.  Options  include  front  and  rear 
lighting  and  a rearview  camera! 

Jarraff  mechanical  tree  trimmers,  consid- 
ered the  mainstay  of  the  business,  were 
introduced  in  1978.  Of  different  purpose 
than  the  Geo-Boy  cutters,  these  are,  essen- 
tially, a rotary  saw  on  a telescoping  boom 
capable  of  reaching  up  to  75  feet,  depend- 
ing on  terrain,  according  to  Boyum.  They 
are  available  with  a 97-  horsepower  Tier  2 
engine,  4- wheel  drive  and  various  tire  sizes 
and  both  steel  and  rubber  track  versions. 

FAE  USA  Inc.  offers  an  array  of  equip- 
ment applicable  to  the  tree  care  industry  for 
ROW  and  land-clearing  operations.  Matt 
Jackson,  inside  sales  and  marketing  coordi- 
nator, maintains  that  FAE  is  experiencing 
greater  demand  for  equipment  as  the  gov- 
ernment puts  increasing  pressure  and 


TREE  CARE  INDUSTRY  - FEBRUARY  2008 


33 


FAE’s  UML/SSL-DE 125  forestry  mulcher,  at  left ; has  a 48- 
inch  working  width.  The  Model  UML/DE  also  comes  with  a 
5- foot  working  capacity  capable  of  cutting  material  up  to 
8 inches  in  diameter. 

responsibility  on  operators  and  landowners 
to  keep  their  rights  of  way  up  to  snuff. 

In  some  cases,  he  says,  insurance  com- 
panies are  also  becoming  selective  in  the 
equipment  they  cover  based  on  concerns 
over  the  potential  for  flying  debris  that 
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Supertrak’s  SK140M  Custom  Rubber  Track  Mulching 
Excavator  with  an  FAE  cutter  head.  Supertrak’s  new 
SK140MX  custom  mulching  excavator  is  a high-horsepow- 
ered7  compact  Takeuchi  excavator  with  high  hydraulic 
output  and  features  a side-swing  boom. 

could  cause  injuries. 

FAE  is  known  for,  among  other  things, 
horizontal  grinders  that  are  compatible 
with  skid  steer-type  equipment,  excavators 
and  PTO-equipped  tractors.  “We  also  offer 
a self-contained,  diesel-powered  cutter,” 
Jackson  says,  “the  Model  UML/DE  with  a 
5 -foot  working  capacity,  capable  of  cutting 
material  up  to  8 inches  in  diameter.” 

“New  for  this  year  is  a 400  hp  carrier,  a 
steel-tracked  tractor  with  mulcher,  with  50 
more  hp  added,”  Jackson  says.  Tools  for 
this  machine  are  interchangeable.  For 
example,  “We  also  now  have  the  300S  sta- 
bilizer (also  called  a forestry  mulcher), 
which  runs  at  20  inches  below  surfaces  to 
take  out  roots  and  other  materials.  It  has  a 
working  width  of  76  inches,”  he  says.  (The 
forestry  tiller/stabilizer  is  often  termed  a 
stabilizer  because  one  of  its  primary  uses  is 
to  help  stabilize  a subsurface  in  road  con- 
struction prior  to  paving.) 

“We  also  make  rock  crushers  and  all 
kinds  of  equipment  from  orchard  mowers 
to  rock  crushers  and  now  carriers  in  the 
past  year.  You  will  see  more  carriers  this 
year,  one  smaller  and  one  larger,”  he  con- 
cluded. 

Tom  Becker  is  president  of  Barko 
Hydraulics  LLC,  which  has  with  three 
machines  aimed  at  the  ROW  market. 

From  a pure  trend  perspective,  Becker 
says,  “We  are  seeing  an  increased  demand 
for  high-production  machines.  That  comes 
from  the  installed  horsepower  and  also 
hydraulic  flow  and  pressure  to  the  mulch 
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head.  It’s  a matter  of  speed  and  productivi- 
ty. Contractors  want  higher  production 
machines  that  are  rugged,  dependable  and 
low  in  fuel  consumption.  Lastly,  they  want 
what  I call  a tight  environment ...  the  oper- 
ator cab  with  roll-over  protection  and 
filtered  air  and  protection  from  projec- 
tiles,” all  of  which  are  featured  in  the 
Barko  line. 


-VdE  l w.7- Wf 


Afcrg  nffi  rgftbcn . wj  pnLrrSM 

I^TM?  GUi-p^fn^  Uig  odW1 

Arid  j ?Y|drn|ik  vwitfi  arfl  w Li  ^ Ihfl-  u fima* 


-S^pp**  Qptfi*  3P  to  5?' 

Mmi  &appie  Opera  3"  la  H" 

360  Biflrti  C onlmuaus.  Ration 

aSMn  Safe  Nad 
TJfthtfWJOicKAJl^h 
Standard  HydraiJits 
OpfcntS,  Uor  U K.  HpL  WMi 

THREE  GRAPPLE  MODELS  f OR 
LARGE,  SMALL  £ COMPACT  LOADERS 


Please  circle  8 on  Reader  Service  Card 


“It 


The  first  is  a pair, 
actually,  of  rubber- 
tired  tractors,  Models 
930  and  937,  featuring 
300  and  375  installed 
horsepower,  respec- 
tively. The  937  was 
new  for  ’07. 

Also  new,  intro- 
duced in  November  of 
2007,  is  the  Model 
640,  a tracked,  knuckle 
boom-type  mulcher 
with  400  hp  installed. 

The  first  unit  shipped 
in  December. 

“The  640  is  designed  for  ROW  usage  in 
steep  or  mountainous  terrain  and  in 
pipeline  applications,  Becker  says 
reaches  both  above  and  below  grade. 

That  means  it  can  reach  (below  track 
level,  not  into  the  ground)  to  work  in 
a ditch  or  pipeline  area  as  well  as 
work  above.” 

Brian  Davis,  sales  rep  for  Gyro- 
Trac  in  the  Midwest,  says  that  for  the 
ROW  comer  of  the  industry,  the  com- 
pany’s core  products  include  a 
low-flow  cutter  head  (17  to  25  gpm), 
high-flow  cutter  head  (31  to  50  gpm), 
and  GT13  XP  and  GT25  XP 
mulching  machines.  The  XP 
machines,  introduced  in  ’07,  feature 
many  new  updates  and  more  horsepower. 
Both  feature  updated  Tier  3 Cummins 
engines,  and  improved  controls.  They  utilize 
the  high-flow  and  low-flow  heads  attach- 
able to  any  skid  loader  with  the  correct  gpm 
flow.  Both  the  GT  13XP  and  the  GT  25XP 
feature  an  enclosed,  pressurized  cab  to  keep 


Barko  Hydraulics  640  Mulcher  is  designed  for  ROW  usage  in  steep  or  mountainous  ter- 
rain and  in  pipeline  applications. 


out  smoke,  dust  and  debris.  The  140-hp 
GT13XP  has  a 64-inch  cutting  width.  The 
larger  260-horsepower  GT  has  an  88-inch 
cutting  width,  Davis  explains.  Want  some- 


Oryo-Trac’s  GT25  XP  mulching  machine  feature  an 
enclosed,  pressurized  cab  to  keep  out  smoke,  dust  and 
debris. 

thing  a bit  bigger?  There’s  a special  order 
GT60  with  a 600-horse  power  plant  and  a 9- 
foot  cut. 

Chuck  Hussey,  sales  and  marketing 
manager  for  Supertrak, 
says,  “In  relation  to  the 
right-of-way  application, 
work  for  our  machines  in 
power  line  maintenance 
consists  of  ongoing  work 
for  any  DOT  (department  of 
transportation)  entity,  main- 
tenance and  upkeep  of 
railroads  and  railways,  and 
any  of  the  major  utilities 
companies  including  the 
electric  companies  and 
electric  cooperatives.  The 
use  of  custom  Supertrack 
mulching  machines  and 


SK140STR  custom  steel  track  mulcher  with  a Fecon  mulching  head  has  standard 
skid  steer  and  track  loader  quick-attach  systems  that  allow  units  to  be  multi-tal- 
ented and  versatile  for  use  with  grapples,  rakes,  tree  shears  and  more. 
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Fecon’s  SH700  low-speed [ high-torque  excavator  mounted  stump  grinder  is  powered  by  its  own  John  Deere  engine,  allow- 
ing for  fast  installation . It  can  do  several  stumps  without  moving,  increasing  efficiency,  and  the  low-speed  high-torque 
technology  improves  visibility  for  the  grinder  operator.  There  are  no  hydraulic,  fuel  or  electrical  connections  required,  and 
Fecon’s  concept  of  lower  speed  grinding  reduces  operating  costs  with  better  fuel  efficiency  and  fewer  components  to 
maintain  or  replace. 


custom  mulching  carriers  allows  the  mate- 
rial to  be  mulched  on- sight  and  thus 
provides  for  a decrease  in  labor  and  then 
minimizes  the  need  for  the  use  of  chipper 
machines.” 

He  maintains  that,  “mulcher  technology 


wwwJx*nchmana2er 

afjactjments.com 
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for  small  and  compact  carrier  machines  is 
growing  due  to  the  transition  from  agricul- 
tural tractors  equipped  with  vertical  shaft 
mowers  (for  rotary  cutter  decks)  to  com- 
pact track  carriers  equipped  with 
horizontal  drums  with  mulcher/planar- 
style  teeth,  which  are  much  safer  to  operate 
and  do  not  throw  material  in  all  the  direc- 
tions as  the  mower  decks  do.” 

Supertrak’s  core  product  line  for  ROW 
application  includes  the  TL150  and 


SK140TR  custom  rubber  track  mulchers 
with  mulching  heads,  and  the  SK140STR 
custom  steel  track  mulcher  with  mulching 
head.  Hussey  says,  “All  of  these  units  are 
equipped  with  standard  skid  steer  and  track 
loader  quick-attach  systems  that  allow 
units  to  be  multi-talented  and  versatile, 
boasting  the  ability  to  use  other  imple- 
ments such  as  grapples,  rakes,  tree  shears, 
buckets,  dozer  blades,  etc.” 

Supertrak  also  has  an  addition  to  its  arse- 
nal for  ROW  work  coming  out  this  year. 
“We  will  be  introducing  the  SK140MX 
custom  mulching  excavator,  which  is  a 
high-horsepowered,  compact  Takeuchi 
excavator  with  high  hydraulic  output,” 
says  Hussey.  The  unit  features  a side-swing 
boom  for  ease  of  operation  and  less  need  to 
travel  with  the  unit  while  mulching,  a stan- 
dard blade,  the  option  of  being  equipped 
with  rubber  or  steel  tracks,  a 140  hp 
engine,  and  dedicated  high-flow  hydraulics 
for  mulching.  “The  unit  will  also  boast  the 
capability  of  being  multi  talented  - to  be 
equipped  with  other  implements  such  as  a 
tree  processor,  grapple,  or  a shear,”  he 
says. 

This  is  at  least  a glimpse  at  some  of  the 
new  equipment  available  for  right-of-way 
clearing  and  should  help  you  get  started 
shopping.  Next  month  we’ll  take  a look  at 
more  skid  steers  and  loader  options  and 
additional  features  to  look  for.  ^ 


Tup  Notch  Equipment 


hvwn-  1&piWK.hAqui0ih-enr  cmk 

Ttl-iW-MT*  ■ iw  irm  Ku) 


IEi  Jrj_£k' 

SW* 

liiuhn  A.  r nrc 


r HI  m r-Hkkl,- HIIIHE  M 
■Ml  ■— V ‘tVkk  IhbL  * wm  A.rr± 


Kn'Mv 

MlBlBnppfcfim* 


E?  BB  5*5  Al  f-pCn'-L  1=1  i\-cicJ  Pun t pt  Cftr'rfrt,  FL  33  El  R P 
(rinnf/j-in-nnnn  \ 1 \ r.nri-jnnn  fi»i  tan'll 


Please  circle  49  on  Reader  Service  Card 


Please  circle  55  on  Reader  Service  Card 


38 


TREE  CARE  INDUSTRY  - FEBRUARY  2008 


Hector 


WWW.IOftneSS.COm  -Fora  free  product  DVD  call  300.328 . 7624 

—■IT#* 


Tree  Shredders 


Introducing  the 
ALL  New 
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Body  Designed  with  Relocated  Rotor 
Two-siage  Cutting  Chamber 

Counter  Teeth  in  Cutting  Chamber 
Quill-in  Recutter  Bar  at  Discharge 
Optional  Bolt-in  2nd  Shear  Bar 
Machined  Bearing  Ami-wrap 

Low  Profile  Skid  Shoes 

Adjustable  Tree- pusher  Bar 

Welded  Claw  hooks  on  Pusher  Bar 
Redesigned  Spiral  Tooth  Pattern 
Optional  Carbide  Planer  Teeth 
Optional  Cylinders  on  Pusher  Bar 

Plus:  Timber  At 
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By  Glynn  C.  Percival 

De-icing  salts  such  as  sodium  chlo- 
ride are  used  widely  throughout 
Europe  and  the  U.S.  to  maintain 
roads  free  from  ice  and  snow  and  so  ensure 
public  safety.  However,  de-icing  salt  can 
be  a major  chemical  pollutant  in  urban 
landscapes  resulting  in  a large  number  of 
tree  and  shrub  deaths. 

Salt  damage  occurs  by  direct  toxicity  of 
the  chloride  molecule  resulting  in  a reduc- 
tion in  leaf  chlorophyll  content  and 
photosynthetic  rates,  breakdown  of  leaf 
structure  at  the  cellular  level,  leaves  yel- 
lowing, bud  failure  and  twig  and  branch 
die-back.  Sodium  (Na+)  damages  soil 
structure  by  competition  with  other  cation 
exchange  sites  (see  more  about  cation 
exchange  in  the  fertilization  story  begin- 
ning on  page  8 in  this  issue  of  TCI), 
causing  nutrient  deficiency  symptoms  and 
increased  soil  pH. 


It  has  been  estimated  that  de-icing  salts 
alone  are  directly  responsible  for  the  deaths 
of  more  than  700,000  trees  annually  in 
Western  Europe.  Within  the  UK,  de-icing 
salts  can  be  particularly  devastating  to 
young  spring  growth  that  is  unable  to  accli- 
mate and  therefore  extremely  susceptible. 
With  increases  in  traffic  volume  and  the 
expansion  of  road  networks  throughout 
Europe,  the  quantity  of  salt  used  for  de- 
icing operations  has  increased 
correspondingly,  creating  a demand  for  salt 
protectant  compounds  that  are  inexpen- 
sive, can  be  applied  to  trees  at  relatively 
short  notice  and  require  only  small  adjust- 
ments to  existing  management  aftercare 
procedures. 

For  this  reasons  research  at  the  R.A. 
Bartlett  Tree  Research  Laboratory  based  in 
the  United  Kingdom  has  been  investigating 
the  potential  of  film  forming  polymers 
(FFP’s)  as  a means  of  reducing  de-icing 
salt  damage  to  trees. 


Photo  1 - Degree  of  salt  damage  on  evergreen  oak  treat- 
ed with  a film-forming  polymer.  Photos  courtesy  of  Glynn 
Percival. 

Film-forming  polymers  (FFPs) 

Film-forming  polymers  are  widely  used 
as  spray  adjuvants  (oils,  plant  penetrants, 
surfactants)  and  antitranspirants  within 
the  agricultural,  forestry  and  horticultural 
industries  (Photo 
2).  When  applied, 
they  form  a phys- 
ical barrier  across 
the  leaf  or  twig 
surface  that  acts 
as  an  insulating 
layer  between 
the  leaf/twig  sur- 
face and  atmo- 
sphere. This  phys- 
ical barrier  may 
protect  against  direct  salt  damage  caused 
by  coastal  spray,  rain  and/or  traffic  splash 
of  water  contaminated  with  de-icing  salt. 


Photo  2 - Film-forming  poly- 
mers. 
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Photo  3 - Degree  of  salt  damage  on  evergreen  oak  not  treated  with  a film-forming  polymer. 


When,  however  a range  of  FFPs  were  test- 
ed by  a number  of  UK-based  researchers 
in  the  1970s,  most  concluded  that  anti-tran- 
spirant  and  anti-dessication  based 

Whether  these  newly 
developed  polymers  can 
improve  the  salt  toler- 
ance of  trees  during  the 
winter  months  was  inves- 
tigated. 

film- forming  polymers  did  not  offer  prom- 
ise as  a feasible  salt  amelioration 
technique,  either  proving  to  be  ineffective 
or  directly  phytotoxic  to  leaf  tissue  them- 
selves. 

Developments  in  polymer  technology 
have  now  led  to  the  formulation  of  a range 
of  new  polymers  that  contain  different 
active  ingredients  from  those  original  prod- 
ucts used  in  the  1970s  trials.  These 
products  are  more  stable  and  non  toxic  to 
leaf  tissue  and  several  recent  studies  have 
found  these  FFPs  to  be  effective  in  reduc- 
ing salt  and  freezing  damage  to  crop  plants 
of  economic  significance  such  as  wheat 
and  rice. 

Whether  these  newly  developed  poly- 
mers can  improve  the  salt  tolerance  of  trees 
during  the  winter  months  was  investigated 
as  part  of  a research  initiative  at  the  R.A. 
Bartlett  Tree  Research  Laboratory.  Foliar 
sprays  of  the  commercially  available  film 
forming  polymers: 

► Bond  (active  ingredient,  or  a.i.)  alkyl 
phenyl  hydroxyl  polyoxyehtylene). 

► Newman  Crop  Spray  11ETM  (a.i. 
paraffinic  oil) 

► Designer  (a.i.  styrene  butadiene  co- 
polymer + polyalkylene  oxide) 

► Nu-Film  P (a.i.  poly-l-p  menthene) 

► Spray  Gard  (a.i.  di-l-p  menthene;  sold 
as  Wilt  Pruf  and  Vapor  Gard  in  the  U.S.) 

were  applied  to  the  foliage  of  evergreen 
oak  ( Quercus  ilex  L.)  and  laurel  (Prunus 
laurocerasus  L.)  until  run-off  using  a hand- 
sprayer.  All  trees  were  sprayed  in  early 
November,  a time  that  corresponds  to  ini- 


tial frost  formation  and  subsequent  de- 
icing salt  application  in  the  UK.  To  assess 
the  longevity  and  durability  of  each  poly- 
mer on  the  leaf  surface,  at  one  week,  one 
month  and  three  months  after  application 
of  each  FFP,  trees  were  then  foliar  sprayed 
with  sodium  chloride.  Developing  salt 
damage  was  assessed  by  recording  visual 
leaf  necrosis  on  a 0-5  scale  (0  = no  leaf 
necrosis  observed  and  5 = 81-100  percent 
of  foliage  affected  with  90-100  percent 
defoliation).  Results  obtained  at  month  3 
are  shown  in  Figure  1,  Photos  1 and  3. 

Irrespective  of  tree  species,  the  film 


forming  polymers  Nu-Film-P,  Spray  Gard 
and  Crop  Spray  did  not  provide  any  degree 
of  protection  against  salt  damage  by  month 
3 after  application.  This  indicates  that  these 
FFPs  are  degraded  by  sunlight  and/or  wind 
and  rain  during  the  first  three  months.  Only 
the  FFPs  Bond  and  Designer  provided  any 
useful  degree  of  protection  against  salt 
damage  at  month  3 after  application,  where 
foliar  leaf  necrosis  of  both  tree  species  was 
reduced  by  58  to  82  percent  compared  to 
non  treated  controls.  Such  positive 
responses  indicate  that  application  of  Bond 
or  Designer  provides  a significant  degree 


1-3 


Figure  1.  The  Influence  of  FFPs  on  leaf  necrosis  of  evergreen  oak  and  laurel  under  field  conditions.  FFPs  were  applied  in 
early  November  and  de-icing  salts  applied  as  a foliar  spray  three  months  later.  Damage  to  trees  was  recorded  14  days 
after  salt  application.  Graphic  courtesy  of  Glynn  Percival. 
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Table  1.  Influence  of  film  forming  polymers  on  sodium  chloride  concentrations 
in  leaf  tissue  of  evergreen  oak  under  field  conditions  following  applications  of  6 
percent  salt  (NaCl)  at  month  3 post  polymer  application. 

Laurel  Evergreen  oak 


Leaf  Na 

Leaf  Cl 

Leaf  Na 

Leaf  Cl 

Treatment 

Content 

Content 

Content 

Content 

Control 

43.3 

56.2 

38.3 

52.2 

Nu  Film  P 

41.8ns 

52.1ns 

36.8ns 

48.5ns 

Spray  Gard 

37.8ns 

45.9ns 

33.7ns 

45.1ns 

Designer 

23.4* 

30.9* 

26.5* 

33.8* 

Bond 

20.3* 

25.3* 

22.3* 

31.7* 

Crop  Spray 

35.3ns 

53.0ns 

45.2ns 

53.5ns 

Sodium  and  chloride  concentration  (g/Kg  dry  weight).  All  values  mean  of  5 trees,  6 leaves  per  tree. 
* = significantly  different  from  controls  according  to  Least  Significant  Difference  (LSD)  at  P<0.05; 
ns  = not  significantly  different  from  control  value. 


of  de-icing  salt  protection  up  to,  and  possi- 
bly greater  than  three  months  following 
application. 

One  important  property  of  film  forming 
polymers  is  their  ability  to  stretch  during 
leaf  expansion.  Although  not  investigated 
in  this  trial,  greater  stretching  properties  of 
Bond  over  Nu-Film-P  and  Spray  Gard 
might,  as  a result,  protect  leaf  surfaces  for 


a longer  time  period  and,  in  addition, 
newly  expanded  leaf  tissue.  Likewise  both 
Nu-Film-P  and  Spray  Gard  have  been  used 
for  many  years  as  antitranspirants  to 
decrease  water  loss  and  wilting  of  com- 
mercially important  forestry  transplants  as 
well  as  extend  pesticide  efficacy.  The 
recent  generation  of  film  forming  polymers 
such  as  Bond  contains  different  active 


ingredients  that  results  of  this  investigation 
indicate  are  more  stable  and  durable  under 
outdoor  weather  conditions,  which  may 
account  for  the  longer  degree  of  protection 
recorded. 

To  determine  how  each  FFP  worked  in 
reducing  de-icing  salt  damage  to  leaf  tis- 
sue, the  internal  leaf  sodium  and  chloride 
concentration  was  measured  14  days  after 
salt  was  sprayed  onto  the  leaf  surface. 
Interestingly,  where  a significant  degree  of 
protection  was  conferred,  a lower  internal 
leaf  Na  and  Cl  content  was  also  recorded 
(Table  1).  Such  a response  indicates  that 
the  effective  film-forming  polymers  used 
in  this  study  formed  a physical  barrier/pro- 
tective coating  across  the  leaf  surface  that 
prevented  entry  of  Na  and  Cl  ions  into  the 
leaf  tissue.  Natural  precipitation  during  the 
experimental  period  may  then  have  washed 
off  and/or  diluted  Na  and  Cl  ions  to  a con- 
centration non-harmful  to  foliar  tissue. 
Preventation  of  Na  and  Cl  ions  into  leaf  tis- 
sue would  prove  an  important  factor  in 
reducing  salt  damage  (delayed  bud  break, 
reduced  leaf  size,  leaf  yellowing  and 
necrosis)  as  salt  injury  has  been  correlated 
with  the  accumulation  of  Na  and  Cl  ions  in 
plant  tissue. 

Conclusion 

In  conclusion,  results  of  this  study  and 
others  elsewhere  indicate  that  application 
of  a suitable  film-forming  polymer  can 
provide  a significant  degree  of  protection 
of  up  to  three  months  against  salt  spray 
injury.  Results  also  indicate  that  when 
applied,  no  problems  associated  with  phy- 
totoxicity and  rapid  degradation  on  the  leaf 
surface  exist. 

Improved  hardiness  against  salt  damage 
by  the  application  of  film-forming  poly- 
mers may  contribute  toward  greater 
survival  and  enhanced  aesthetics  of  trees 
located  within  urban  landscapes  during  the 
winter  months,  in  turn  reducing  labor  and 
replacement  costs.  Importantly  film  form- 
ing polymers  are  commercially  available, 
inexpensive  and,  at  least  according  to  UK 
pesticide  regulations,  are  classified  as  bio- 
logically inert,  meaning  their  toxicity  to 
humans  is  negligible. 

Glynn  C.  Percival  is  with  the  Bartlett 
Tree  Research  Laboratory  at  The 
University  of  Reading,  in  Reading, 
England,  UK.  ^ 
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By  Don  Dale 

Kansas  has  trees.  Who  knew?  But 
Kansas  doesn’t  just  have  trees.  It 
has  a great  love  of  trees,  and  its 
cities  are  really  showing  it.  This  has  been 
something  of  a work  in  progress,  according 
to  old-timers  in  the  state,  but  there  has  been 
a huge  effort  among  tree  lovers  to  make  the 
urban  forest  a fierce  part  of  the  conscious- 
ness of  Kansans. 

This  effort  has  involved  everyone  from 
the  man  on  the  street  to  state  government, 
from  the  commercial  arborist  to  cities. 
Many  cities.  As  a result,  a state  known  for 
its  prairie  is  starting  to  be  celebrated  for  its 
trees.  And  its  tree  professionals  are  getting 
a lot  more  love  and  business  because  of  it. 

Tree  popularity  is  reflected  in  statistics 
from  the  Kansas  Forest  Service,  which  in 
cooperation  with  the  U.S.  Forest  Service 
has  a Kansas  Community  Forestry 
Program  that  aims  to  educate  residents 
about  trees  and  encourage  them  to  plant 
and  care  for  them.  The  most  impressive 
statistics,  according  to  Tim  McDonnell, 


Community  Forestry  Coordinator  for  the 
Kansas  Forest  Service,  revolve  around 
Tree  City  USA  programs. 

The  state  has  become  such  a big  partici- 
pant that  it  now  has  114  cities  involved. 
That,  according  to  McDonnell,  ranks  light- 
ly populated  Kansas  seventh  in  the  nation 
in  number  of  cities  involved.  The  program 
began  in  1976  with  42  communities 
nationwide,  and  Kansas  had  11  of  those. 
Kansas  also  has  more  communities  that 
have  been  involved  from  the  start  than  any 
other  state,  five.  In  the  last  five  years, 
Kansas  TCUSA  cities  have  spent  over  $59 
million  on  program  trees,  and  some  of 
those  communities  have  only  a few  hun- 
dred residents. 

“We  were  one  of  the  first  states  to  have  a 
community  forestry  effort,”  McDonnell 
says.  He  himself  seems  to  find  this  some- 
what amazing,  since  the  state  is  mostly  flat, 
with  only  the  southeast  comer  historically 
being  heavily  wooded.  Even  those  areas 
are  inhabited  by  mainly  savanna  species 
such  as  the  blackjack  oak.  The  western 
two-thirds  of  the  state  is  pure  prairie. 


Kansas  is  known  for  its  prairie , but  tree  enthusiasts 
across  the  state  have  been  working  for  years  to  create 
landscapes  like  these  in  Kansas  City.  Photo  by  Tim 
McDonnell. 

Ron  Keith,  owner  of  TCIA  member 
Arbor  Masters  Tree  and  Landscape  in 
Shawnee,  says  that  the  state,  and  much  of 
the  Midwest,  suffered  a catastrophe  when 
Dutch  elm  disease  swept  through  here  in 
the  1970s.  “Kansas  City  had  probably 
some  of  the  most  beautiful  American  elms 
in  the  United  States,”  he  says,  and  that  was 
the  primary  landscaping  tree  in  the  state. 
Dutch  elm  disease  destroyed  the  canopies 
of  cities  across  the  state. 

A third-generation  arborist,  Keith  says 
he  spent  his  teenage  years  cutting  and 
removing  American  elms  from  the  beauti- 
ful neighborhoods  of  Kansas  City 
(Shawnee  is  a suburb).  One  reason  that 
cities  became  so  involved  with  TCUSA  is 
that  with  many  of  their  trees  dead,  commu- 
nities really  had  to  think  about  tree 
recovery.  When  they’re  missing,  a lot  of 
the  community  is  missing. 

Keith  points  out  that  one  of  the  best 
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things  that  TCUSA  did  was  to  educate  peo- 
ple about  the  value  of  trees.  McDonnell 
seconds  that.  He  notes  that  the  City  of 
Greensburg  was  basically  destroyed  by  a 
tornado  in  May  of  2007,  and  when  his 
department  and  Kansas  State  University 
went  in  and  inventoried  the  dead  and  dam- 
aged trees  for  the  purpose  of  putting  a 
value  on  them,  people  were  shocked.  This 
town  of  1,500  people  had  had  an  urban 
canopy  valued  at  over  $3  million. 

“It  kind  of  opens  up  people’s  eyes,” 
McDonnell  says.  That,  of  course,  is  in 
addition  to  the  aesthetic  value. 

Catastrophe  is  a recurring  element  in  the 
life  of  Kansas  trees,  and  it  has  been  a strug- 
gle to  cope  with  that  over  the  decades. 
McDonnell  says  that  the  state’s  lack  of 
species  diversity  in  its  urban  trees  has  been 
a severe  handicap  - after  Dutch  elm  dis- 
ease took  its  toll  many  areas  replanted  with 
three  main  species:  Siberian  elm,  silver 
maple  and  hackberry.  That  leaves  the 
canopy  vulnerable  to  disease  as  well  as 
leaving  something  to  be  desired  in  the 
landscaping  palette. 

Among  the  many  elements  working  to 
upgrade  the  state’s  trees  is  a forestry 
research  station  at  Kansas  State  that  has  a 
goal  of  finding  appropriate  landscaping 
species  for  the  region.  McDonnell  also 
conducts  species  trials  with  the  university’s 
Cooperative  Extension  tree  specialist, 
Jason  Griffin,  in  Haysville.  In  addition,  the 
Forest  Service  conducts  public  training 
sessions  and  seminars  around  the  state,  as 
well  as  assisting  the  TCUSA  program 
where  possible. 

“We’ve  got  a very  strong  Kansas  state 
arborists’  association,”  McDonnell  adds, 
and  volunteers  make  up  a huge  part  of  the 
state’s  labor  force  in  the  planting  of  new 
trees  and  removal  of  old  damaged  ones.  In 
2006,  15,600  trees  were  planted  in  those 
114  TCUSA  communities,  and  volunteers 
played  a huge  role.  That  year  alone,  there 
were  646  Tree  Board  volunteers  and  1,427 
other  volunteers.  More  than  80,000  trees 
were  pruned  and  10,400  removed. 

“In  the  last  five  years,  we  have  suffered 
some  pretty  hellacious  ice  storms,” 
McDonnell  says,  and  cities  have  been 
fighting  to  recover.  The  goal  is  to  plant 
twice  as  many  trees  as  are  removed,  and 
having  avid  volunteers  available  is  impor- 
tant in  communities  where  there  are  no 


A high  school  volunteer  group  in  Belle  Plaine,  Kansas , has  been  part  of  the  statewide  effort  to  plant  and  prune  Kansas 
trees.  Photo  by  Tim  McDonnell. 


arborists  or  city  foresters. 

Having  a strong  tree  volunteer  program 
has  proved  beneficial  to  Greensburg, 
where  the  May  2007  tornado  destroyed  95 
percent  of  the  infrastructure  and  all  of  its 


A lack  of  species  diversity  among  urban  trees  in  Kansas 
leaves  the  canopy  vulnerable  to  disease  as  well  as  leav- 
ing something  to  be  desired  in  the  landscaping  palette, 
though  this  scene  seems  more  like  fall  in  New  England 
than  the  middle  of  the  prairie.  Photo  by  Tim  McDonnell. 


tree  canopy.  The  F5  tornado  took  out  about 
2,000  public  trees  and  2,500  private  trees, 
McDonnell  says,  but  various  entities  and 
volunteers  have  been  busily  removing  and 
replacing  them  even  as  rebuilding  goes  on. 
He  wants  to  see  that  the  town  of  1,500  ulti- 
mately has  a 25  percent  canopy,  which  is 
more  than  it  had  originally. 

Keith  says  that  from  the  private  enter- 
prise perspective,  Kansas  has  seen  a real 
increase  in  tree  awareness  in  the  last  few 
years,  and  that  improves  business  opportu- 
nities. His  company  has  grown  from  14 
employees  in  1985,  when  he  took  over 
from  his  father,  to  80  now.  Much  of  that  is 
due  to  awareness  generated  by  groups  such 
as  TCUSA.  But  what  has  made  a real  dif- 
ference is  that  developers  have  become 
tree-educated. 

“That  is  probably  the  biggest  factor  in 
the  last  15  years,”  Keith  says.  Where  once 
developers  just  went  into  a growth  area  and 
leveled  everything  for  houses  and  busi- 
nesses, they  have  been  made  aware  that 
both  saving  native  trees  and  proper  plan- 
ning for  new  trees  in  those  developments 
makes  for  a better  city.  Cities  also  erected 
barriers  to  clear-cutting  subdivisions, 
encouraging  tree  preservation. 

Now,  Keith  adds,  landscaping  is  inte- 
grated at  the  design  level.  No  longer  do 
cities  allow  developers  to  leave  tree  plant- 
ing to  chance.  Now  there  is  a lot  of 
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consultation  between  developers,  munici- 
palities and  arborists. 

“The  TCI  A has  been  a big  part  of  that  as 
well,”  says  Keith,  whose  company  is  an 
Accredited  member.  He  points  out  that 
when  companies  like  his  hire  ISA  certified 
arborists  and  spread  the  word  about  A300 
standard  pruning,  planting  and  other  tree 
care  practices,  the  public  gradually  begins 
to  look  for  and  expect  more  professional- 
ism in  tree  care.  That  in  turn  reinforces  the 
attitude  that  the  people  of  Kansas  and  its 
communities  care  about  trees.  There’s  a 
snowball  effect. 

“There’s  been  a huge  increase  in  people 
realizing  the  value  of  their  trees,”  he  says, 
adding  that  the  emotional  impact  of  9/11 
has  had  something  to  do  with  that.  During 
his  lifetime,  Keith  has  noticed  a shift  in  the 
attitude  of  Kansans  toward  trees.  No  longer 
do  they  simply  think  of  themselves  as 
plains  people  content  to  have  a few  stunted 
hackberries  in  the  back  yard.  He  does  his 
part  by  handing  out  a specially  prepared 


CD  showing  a choice  of  50  species  that 
homeowners  or  developers  can  chose 
from.  Now  people  want  good  trees,  and  in 
Johnson  County  where  Keith  works,  they 
are  beginning  to  ask  for  a real  arborist  to 
care  for  them. 

Adam  Moser  has  found  the  same  phe- 
nomenon. He  is  the  city  forester  for 
Topeka,  and  the  current  president  of  the 
Kansas  Arborists  Association.  A Kansas 
native  and  graduate  of  KSU,  he  says  there 
are  still  deficiencies  to  be  overcome  - in 
Topeka  as  well  as  elsewhere.  It  is  difficult 
to  get  cities  to  allocate  the  funds  necessary 
for  proper  tree  care  and  planning,  and  they 
are  basically  playing  catch-up  in  slow 
motion. 

He  cites  one  factor  alone  with  exacerbat- 
ing the  problem.  Pine  trees  were  one  of  the 
main  replacements  for  American  elms  in 
city  parks,  and  the  advent  of  pine  wilt  has 
decimated  those  trees.  “We’ve  lost  a major- 
ity of  them,”  Moser  says,  and  Topeka  - 
which  has  more  than  100  parks  and  green 


spaces  - is  having  trouble  replacing  them. 

“We’ve  got  a lot  of  structurally  deficient 
trees  out  there  in  the  community,”  Moser 
says,  and  another  huge  area  of  need  is  for 
tree  inventories.  No  city  in  Kansas  that  he 
knows  of  has  a tree  inventory,  and  that  is 
going  to  be  a big  issue  in  the  future. 

On  the  other  hand,  there  now  is  much 
more  public  awareness  about  the  need  for 
and  value  of  trees,  Moser  says.  The 
increasing  professionalism  of  arborists  and 
their  drive  to  educate  the  public  about  tree 
issues  is  starting  to  take  hold.  Groups  rang- 
ing from  the  Kansas  Forest  Service  to  the 
Master  Gardeners  Association  are  active  in 
promoting  appropriate  tree  selection  as 
well  as  proper  tree  care. 

The  attitude  of  nurseries  is  a good  exam- 
ple of  the  changing  awareness  of  tree 
issues,  Moser  says.  He  used  to  see  almost 
negligent  care  of  trees  for  sale  to  the  public 
by  nurseries,  but  as  certified  arborists  and 
other  tree  professionals  interact  more  with 
nurserymen,  these  issues  are  being 
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addressed. 

He  says  that  there  were  two  prominent 
problems:  planting  of  trees  too  deep  in  pots 
and  the  pruning  of  young  trees  with  poor 
structure  right  from  the  nursery.  But  as 
skilled  arborists  talked  to  nurserymen,  the 
quality  and  survivability  of  sale  trees  has 
improved  markedly  in  Topeka.  Now  he 
even  has  nursery  staff  calling  him  to  dis- 
cuss tree  quality  and  health.  That  is  going 
to  boost  tree  health  in  the  city  for  many 
years  to  come. 

Moser  notes  that  many  different  ele- 
ments of  the  community  have  taken  on  tree 
issues  in  Topeka  and  the  rest  of  the  state. 
When  the  Kansas  Arborists  Association 
works  with  the  Forest  Service  to  put  on 
pruning  and  planting  seminars,  that 
improves  tree  awareness.  When  qualified 
tree  experts  or  educated  laymen  serve  on 
TCUSA  local  Tree  Boards,  that  improves 
planning  and  planting  techniques  in  those 
114  communities. 

Even  the  local  utility,  Westar  Energy,  has 


become  a force  in  Kansas  trees,  Moser 
says.  A National  Arbor  Day  Foundation 
Tree  Line  USA  utility  for  eight  years, 
Westar  has  set  up  a “green  team”  that  goes 
around  the  state  and  assists  communities 
and  citizens  who  want  to  plant  trees.  No 
longer  just  replacing  trees  removed  from 
under  utility  lines,  Westar  is  involved  in 
selecting  the  right  tree  for  the  right  place  as 
well  as  helping  volunteers  in  small  towns 
plant. 

“That’s  where  Westar ’s  green  team 
comes  in,”  Moser  says.  And  this  is  a valu- 
able service,  because  many  small  towns, 
even  those  in  the  TCUSA  program,  don’t 
have  tree  professionals  who  can  assist.  The 
City  of  Topeka  has  even  developed  its  own 
working  agreement  with  the  utility  to  work 
out  tree  problems  or  disagreements.  It 
often  results  in  close  cooperation,  as  well 
as  benefits  to  homeowners  who  end  up 
with  new  trees. 

The  upshot  of  all  this  is  that  communi- 
ties of  all  sizes  and  shapes  are  getting 


involved  in  the  greening  of  Kansas.  In 
2006,  the  town  of  Formoso  (population 
125)  planted  eight  trees  and  pruned  22  for 
the  TCUSA  program.  The  City  of  Wichita 
(population  350,000)  planted  1,398  trees 
and  pruned  19,160. 

Look  for  the  pride  of  accomplishment  in 
tiny  St.  John,  where  retired  music  teacher 
Barry  Ragan  volunteers  to  head  the  local 
TCUSA  program.  The  town  of  1,200  plant- 
ed only  three  trees  in  2006,  but  it  pruned 
175  and  has  received  the  Tree  City  USA 
award  for  1 1 years  in  a row.  More  impor- 
tant, it  is  planning  for  the  future. 

“We  purchased  some  of  the  finest  tree 
identification  markers  you’ll  ever  find,” 
Ragan  says  proudly.  These  100  markers  are 
not  only  aimed  at  giving  residents  more 
knowledge  about  trees,  they  are  also  part  of 
the  plan  to  turn  local  Brown  Park  into  an 
arboretum  someday. 

That’s  the  kind  of  tree  pride  that  can 
develop  in  a small  town  like  St.  John,  in  a 
plains  state  like  Kansas.  Who  knew?  ^ 
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Member  Forum 


to  Use  a 


lop-HamUed  Quid  Saw  in  a Tree 

(This  piece  was  originally  the  second  part  of  a letter  to  the  editor  written  in  response  to  Paul  Elcoats  article,  “The  Appropriate  Way  to 
Use  a Top-Handled  Chain  Saw  in  the  UK:  One-Handed  Use  of  a Chain  Saw  is  Not  Acceptable,  ” in  the  November  2007  issue  of  TCI  mag- 
azine. The  first  portion  of  the  letter  appeared  in  the  January  2008  issue  of  TCI.  Because  of  its  length,  this  portion  is  being  printed  here 
separately. ) 

Neither  TCI  magazine  nor  its  publisher,  Tree  Care  Industry  Association,  condone  the  one-handed  operation  of  chain  saws  under  any 
circumstance.  It  is  not  allowed  under  the  ANSI  Z133-1  2006  standard,  Safety  Requirements  for  Arboricultural  Operations.  However,  we 
also  recognize  that  professional  opinion  is  sharply  divided  on  the  issue.  We  wish  to  provide  a forum  for  all  relevant  points  of  view  to  allow 
our  reader  to  make  an  informed  decision  about  his/her  own  practices  and  behaviors. 


By  Robert  Tews 

Any  chain  saw  in  any  tree  is  dan- 
gerous and  each  situation  has  to 
be  judged  independently  of  the 
advice  given  here.  This  advice  is  given  to 
use  in  a general  sense;  specific  circum- 
stances should  be  considered 
independently. 

All  activities  in  trees  are  characterized 
by  the  mobility  and  functionality  of  the 
climber.  Whatever  the  climber  is  doing  sets 
the  pace  and  the  safety  environment  of  the 
job.  If  the  climber  is  confident  and  experi- 
enced, then  the  crew  is  relaxed  and 
attentive,  and  the  customer  is  cheerful  and 
relieved  that  the  job  is  in  good  hands.  The 
safety  environment  is  very  positive  and 
expectations  are  high.  The  job  has  a good 
character. 

If  the  climber  drives  up  and  nobody 
knows  him  and  he  walks  over  to  the  tree 
and  put  his  spikes  on  backwards  while 
starting  an  argument  with  the  homeowner, 
this  establishes  a bad  character  to  a job. 
This  is  not  a good  safety  environment 
because  the  climber  sets  the  character  of 
the  activity.  The  education  and  skill  level 
of  the  climber  is  critical  to  the  safety  and 
profitability  of  the  activities.  Does  the 
climber  know  how  to  position  himself  in  a 
tree  in  such  a way  that  he  will  not  cut  him- 
self? The  answer  is  going  to  characterize 
the  job. 

In  order  to  attain  safe  cutting  positions, 
the  climber  will  have  to  first  establish  an 
appropriate  climbing  position.  The  first 


One  side  of  the  argument  is  that  two  hands  on  the  saw 
will  help  prevent  this  type  of  injury  from  a kicking  or  flail- 
ing chain  saw. 

step  of  which  is  to  tie  in  high  enough  that 
he  will  be  able  to  use  the  safety  line  as  a 
point  of  contact  to  the  top  of  the  tree  as  he 
works  his  way  out  to  the  extremities  of  the 
limbs.  This  positioning  is  always  primary 
to  long  limb  walks. 

Let’s  talk  about  top-handled  chain  saws 
and  their  appropriate  use. 

I want  you  to  visualize  the  climber  and 
his  climbing  system  as  a pendulum.  He  or 
she  is  tied  in  at  the  top  of  a typical  crown 
in  a typical  tree  in  a typical  back  yard.  The 
further  down  the  tree  he  belays  himself,  the 
wider  his  swing  will  be.  As  the  climber 
moves  out  onto  the  lower  branches,  he  is 
working  in  tangent  to  the  arc  of  the  pendu- 
lum swing.  In  other  words  the  high  tie-in 


will  give  him  a better  angle  for  his  rope  to 
be  used  as  a stabilizing  contact  point. 

There  are  a number  of  issues  that  begin 
to  come  into  play  at  this  point  in  the  climb. 
All  climbing  is  manipulation  of  contact 
points  between  the  climber  and  the  thing 
being  climbed.  Most  standards  require  at 
least  three  contact  points  at  all  times  in  any 
kind  of  climbing  activity.  When  an  arborist 
is  advancing  outward  from  the  bole  of  the 
tree  toward  the  extremities  of  the  limb, 
with  a chain  saw  these  contact  points  come 
into  stark  contrast. 

If  the  climber  were  to  hang  straight 
down  from  his  top  tie-in  he  would  hang  in 
a vertical,  straight  up  and  down,  angle  of 
repose.  The  climber  is  resting  upon  the  sin- 
gle point  of  contact  - the  safety  line.  The 
angle  of  repose  for  any  single  point  of  con- 
tact is  always  vertical.  When  the  climber 
begins  to  advance  outward  on  the  limb,  he 
is  moving  away  from  this  point  of  rest  that 
the  rope  always  wants  to  return  to.  With  a 
single  point  of  contact  the  climber  would 
not  fall  to  the  ground  as  much  as  he  would 
fall  to  the  contact  point’s  angle  of  repose. 

The  famous  tree  climber  “George  of  the 
Jungle”  comes  to  mind.  If  he  adds  the  sec- 
ond point  of  contact,  then  the  angle  of 
repose  changes  accordingly.  The  climber  is 
tied  in  well  over  head  and  he  is  advancing 
out  on  the  limb.  As  he  does,  he  is  now 
working  against  his  natural  angle  of  rest  or 
repose.  He  is  broadening  his  swing  poten- 
tial as  he  moves  out  on  the  limb.  In  order 
for  the  climber  to  maintain  his  position,  he 
has  to  incorporate  additional  points  of  con- 
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tact.  The  lanyard  comes  in  very  handy  to 
accomplish  this.  Once  the  second  contact 
point  is  set  or  established,  then  the  climber 
can  rest  in  that  position. 

From  this  vantage  point,  his  working 
area  is  divided  into  two  main  classifica- 
tions: the  area  inside  his  swing  potential 
and  the  area  outside  his  swing  potential.  If 
and  when  the  climber  decides  to  set  a load- 
line  position,  then  he  will  have  to  consider 
these  same  elements  with  that  line.  Your 
safety  hazards  are  greater  working  toward 
your  angle  of  repose  versus  working  away 
from  your  angle  of  repose.  This  is  true  with 
all  the  equipment  that  the  climber  may 
incorporate.  For  instance  the  load  line: 
when  a climber  is  working  with  a load  line, 
he  should  always  maintain  a working  posi- 
tion outside  the  swing  of  the  load.  In  the 
field,  this  is  called  common  sense.  In  the 
office,  it  is  rocket  science.  The  same  is  true 
of  cutting  with  a pole  saw.  The  pole  saw  is 
a dangerous  tool  and  should  be  used  out- 
side of  the  swing  area  away  from  the  angle 
of  repose.  The  reason  is  that  if  the  climber 
accidentally  loses  his  position  in  the 
process  of  making  a cut  inside  his  swing 
area,  and  toward  his  angle  of  repose,  then 
gravity  pulls  him  into  proximity  of  the  cut- 
ting tool. 

We  are  talking  about  the  appropriate  use 
of  a top-handled  chain  saw.  With  the  top- 
handled  saw  in  use,  there  is  no  reason  that 
a climber  would  have  to  make  a cut  inside 
of  this  swing  area  with  one  hand.  If  he 
chooses  to  do  so,  he  is  risking  a cut  to  his 
free  hand,  his  legs,  or  his  top  tie-in  safety 
line.  When  the  climber  is  cutting  outside  of 
the  swing  area  and  away  from  his  angle  of 
repose,  then  the  risk  of  accidentally  cutting 
himself  or  his  rope  is  greatly  reduced.  It  is 
in  this  position  that  a climber  can  safely 
use  a top-handled  chain  saw  with  one  hand. 
(This  practice  still  does  not  comply  with 
ANSI  Z133) 

Ideally,  the  climber  is  positioned  out  on 
the  limb  with  a top  tie-in  with  three  addi- 
tion points  of  contact  - his  two  feet  and  his 
lanyard.  His  free  hand  is  on  the  safety  line 
in  the  proximity  of  the  climbing  knot,  lean- 
ing away  from  the  tree  and  the  angle  of 
natural  repose,  cutting  the  extremities  of 
the  branch  with  the  saw  in  his  working 
hand.  If  he  loses  balance  he  will  be  pulled 
away  from  the  cut  by  gravity  instead  of 
into  it.  The  limb  being  cut  will  fall  away 


from  the  climber,  saw  and  lines.  The  free 
hand  is  on  the  safety  line  acting  as  a slack 
absorber  when  the  branch  flexes  from  the 
weight  change  as  the  branch  is  cut.  With 
the  free  hand  on  the  climbing  line,  it  has  a 
task  to  accomplish  and  two  vulnerable 
items  are  further  and  safer  from  the  chain 
saw.  The  climber  is  holding  the  saw  away 
and  outside  of  his  swing  area  with  his 
working  hand  extended  away  from  the  free 
hand  and  rope. 

When  a climber  is  advancing  out  on  a 
limb  and  he  is  tied  in  high  up  in  the  canopy, 
his  weight  is  transferring  to  the  branch  that 
he  walking  out  on  from  the  safety  line  that 
is  providing  support.  It  is  necessary  for  the 
climber  to  compensate  by  adjusting  the 
safety  line,  reestablishing  support  and  sta- 
bility. The  further  away  and/or  higher  the 
climber  gets  from  his  natural  angle  of 
repose,  the  tighter  he  will  have  to  get  his 
safety  line  for  it  to  be  of  any  use  as  a point 
of  contact  with  the  tree.  At  the  same  time, 
his  position  is  losing  the  ability  to  absorb 
the  shock  that  will  result  from  the  rigging 
and  cutting  of  the  limb.  The  chance  of 
swinging  under  the  branch  and  working 
area  are  increased  by  reason  of  the  second 
tie  in  to  the  branch.  There  is  a point  when 
the  climber  will  have  to  reach  out  with  one 
hand  to  ward  the  extremities  of  the  branch 
and  hold  on  to  the  safety  line  with  the  other 


in  order  to  keep  his  balance  on  the  branch. 
If  the  climber  puts  both  hands  together  and 
leans  away  from  the  angle  of  repose  toward 
the  branch  extremities  he  will  become  top 
heavy  and  the  safety  line  will  lift  on  the 
feet.  This  is  not  a comfortable  or  safe  posi- 
tion to  work  in.  In  order  to  maintain  a safe 
working  position,  the  climber  should  keep 
both  feet  on  the  branch  with  the  knees  bent 
to  absorb  shock.  His  lanyard  should  be 
around  a lateral  limb  that  is  not  part  of  the 
limb  that  is  being  cut  off,  and  his  free  hand 
extended  back  toward  his  top  tie-in  point 
gripping  the  safety  line  in  the  proximity  of 
his  climbing  knot.  From  this  position  the 
climber  can  make  a comfortable  and  safe 
cut  with  his  working  hand.  In  this  position 
everything  is  inside  the  swing  area  except 
the  saw  and  the  limb  being  cut  (a  good 
climber  gets  to  tend  the  tail  of  the  safety 
line  to  keep  it  out  of  the  working  area  as 
much  as  possible). 

Technical  trim  jobs  and  removals  will 
have  this  kind  of  limb  walking  involved  in 
their  accomplishment.  The  physical 
demands  and  risks  are  considerable  with 
each  climb  and  not  all  climbers  will  want 
or  should  try  these  described  techniques.  I 
am  presenting  this  as  information  only  and 
do  not  advise  anyone  to  climb  trees  and  cut 
with  a chain  saw;  it  is  not  safe.  Once  in  a 
while  I run  into  the  person  who  is  willing 
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to  do  this  work  and  is  determined  to  do  it 
regardless  of  the  risks.  This  is  the  person 
that  I am  writing  to,  as  helpful  suggestions 
as  they  relate  to  being  safe. 

There  are  at  least  three  ways  for  a 
climber  to  advance  out  on  a limb  with  an 
overhead,  top  tie-in  safety  line. 

Advancing  out  on  a limb  can  be  accom- 
plished any  way  that  a climber  can  walk 
out  and  maintain  controlling  tension  on  the 
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safety  line.  When  a climber  is  close  to  the 
tree  and  his  natural  angle  of  repose,  it  is 
fairly  easy  to  walk  out  on  the  limb,  most  of 
his  weight  is  supported  by  the  rope  and  he 
can  use  his  safety  line  as  a balancing  sup- 
port. As  he  advances  out  on  the  limb,  more 
of  his  weight  is  committed  to  the  limb  from 
the  safety  line.  As  he  moves  away  from  his 
natural  angle  of  repose,  his  position 
becomes  more  dependent  upon  balance 
rather  than  the  safety  line.  When  the 
climber  feels  his  sense  of  balance  being 
threatened,  it  helps  to  have  tension  to  lean 
against.  The  climber  can  lean  on  his  safety 
line  in  a backward  fashion.  He  turns  and 
faces  the  bole  of  the  tree  that  he  is  tied  off 
to  and  pushes  himself  backward  toward  the 
extremities  of  the  branch,  butt  first  as  he 
leans  backward  away  from  the  supporting 
safety  line.  This  method  makes  for  easier 
limb  walking,  but  it  puts  the  climber  in  an 
awkward  position  to  work  in  once  he  has 
reached  his  destination.  Almost  always  he 
will  have  to  change  positions  in  order  to 
cut  securely. 

The  climber  has  the  option  to  advance 
out  on  the  limb  using  a sideways  approach 
to  the  limb.  He  can  turn  sideways  to  the 
bole  of  the  tree  and  the  extremities  of  the 
branch,  reaching  forward  with  one  hand 
and  reaching  back  with  the  other  on  the 
safety  line,  maintaining  tension  on  the 
safety  line  and  feeding  slack  as  needed. 
This  is  a very  practical  technique  that  will 
leave  the  climber  in  a good  cutting  position 
when  he  arrives  at  his  destination  at  the 
extreme  tip  of  the  branch.  Advancing  out 
on  the  limb  in  a sideways  fashion  allows 
the  climber  to  use  his  lanyard  in  such  a way 
as  to  rest  between  the  lanyard  contact  point 
with  the  branch  and  the  safety  line  contact 
point  in  the  top  of  the  tree.  The  two  contact 
points  can  “cradle”  the  climber’s  weight 
between  them.  This  technique  lends  itself 
to  one  handed-cutting  with  the  chain  saw. 

Another  approach  to  limb  walking  is  to 
advance  forward  with  the  safety  line 
against  the  shoulder.  In  this  position  the 
climber  leans  toward  the  extremities  of  the 
branch  against  the  safety  line.  When 
advancing  in  this  fashion,  the  safety  line 
comes  up  from  the  saddle  across  the  chest 
and  up  over  one  of  the  shoulders,  position- 
ing the  climbing  knot  just  above  the 
shoulder  and  back  with  the  rest  of  the  safe- 
ty line  behind  the  climber.  He  can  control 


the  slack  and  tension  with  a free  hand  over 
the  shoulder  at  the  climbing  knot.  If  the 
climber  can  advance  in  this  position  to  the 
area  of  the  cut,  then  he  can  use  this  position 
to  cut  with  both  hands  on  the  chain  saw, 
once  he  has  established  a point  of  contact 
with  the  limb  by  use  of  the  lanyard.  This 
position  has  its  drawbacks,  one  of  which 
was  mentioned  earlier.  If  the  safety  line 
slips  off  the  shoulder  and  the  climber  has 
both  hands  on  the  chain  saw,  reaching  out 
toward  the  end  of  the  branch  away  from  the 
tree,  then  the  safety  line  can  lift  him  off  his 
feet  with  a capsizing  action.  This  would  put 
his  head  and  shoulders  in  the  direction  of 
the  cutting  area.  If  the  climber  has  to  reach 
around  his  safety  line  to  get  into  position  to 
cut,  then  he  will  move  to  a sideways 
stance. 

It  is  important  to  understand  this  dynam- 
ic in  order  to  understand  the 
appropriateness  of  using  a top-handled 
chain  saw  with  one  hand.  When  a climber 
is  extended  away  from  his  top  tie-in  point, 
he  is  holding  himself  up  with  the  hand  that 
is  back  on  the  safety  line.  He  is  taking  up 
the  top  weight  with  his  stabilizing  hand, 
maintaining  stability  with  the  three  other 
contact  points  of  his  feet  and  lanyard. 
Without  the  stabilizing  action  of  the  non- 
cutting hand,  he  would  lose  the  directional 
pull  holding  him  into  the  other  three  points 
of  contact.  If  he  were  to  suddenly  gain 
slack  in  the  safety  line,  he  would  fall  onto 
or  off  the  branch,  neither  of  which  are  good 
for  working  with  a chain  saw.  For  the  sake 
of  argument  I consider  hanging  off  the  end 
of  a branch  by  your  lanyard  as  having  fall- 
en off  the  branch.  He  has  to  maintain 
tension  on  the  climbing  line  as  he  is  work- 
ing, in  order  to  keep  his  balance  and  stance. 

We  are  talking  about  working  at  the 
extremities  of  branches,  cutting  with  one 
hand,  using  a top-handled  chain  saw.  This 
is  a scary  place,  it  is  a dangerous  place,  but 
with  the  right  equipment  and  the  right  tech- 
niques, the  climber  can  minimize  the  risks 
to  a safe  working  level. 

Robert  Tews  is  owner/operator  of  2 s 
Tree  Service,  LLC  in  Jacksonville,  Fla., 
and  TreeVentures,  a recreational  and  pro- 
fessional climbing  training  school  in 
Jacksonville.  He  has  been  training 
climbers  since  1999  to  climb  professional- 
ly and  for  recreation.  ^ 
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Setting  Over  100,000  Chipper  Knives  Annually 


j-raur#  rvrrftt  ce 


“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS " 


Vermeer 


Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

BC1000 

KCH20109 

Double  Edge  9"  x 4-1/2"  x 5/6" .. 

$32.50 

BC1 220-BC1 250 

KCH20002 

Single  Edge  3"  x 3-1/2"  x 3/6" .. 

$19.25 

BC1400 

KCH20110 

Double  Edge  8"  x 5"  x 5/6" 

$37.25 

BC1 6OO-BC2O0O 

KCH2Q103 

Double  Edge  10"  x 5-1/2"  x 5/6" 

$41.50 

BC1600XL 

KCH20112 

Double  Edge  10"  x 5"  x 5/6" 

$43.50 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

1 00.  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/6".. 

...  ...  $20.25 

10p  13,  17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

.......  $33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  260XP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$23.95 

100-250 

KCH10003 

Double  Edge  7-1/4"  x 4"  x 1/2".. 

$21.25 

250.  254  after  01 

KCH1O101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $2&.25 

1600  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/6" 

$41.50 

Asplundh 

Model  Number 
12"  Drum 
16"  Drum 


Part  No.  Knife  Description  & Size  SALE  Price 

KCH30001  Single  Edge  12"  x 3"  x 3/S” $1 9.50 

KCH30002  Single  Edge  16"  x 3”  x 3/B" $21 .50 


To  receive  mis  special  pricing,  you  must  use  ihis  code:  02398 


Ohe*  ends  March  31,  ZOM 


For  secure  online  ordering  visit  wv/wOnihe  Arbor  isiSoppUeSrCom. 
Use  promo  code  f f OS  end  SAVE  10%  when  ordering  ONLINE! 


WJ® 


Stump  Cutter 

Teeth 


Pruning  Saws 


Arborist  Rope 


™ 1-800-223-5202 

www.OntineArboristSupplies.com 


5200  zeniin  Parkway 
Loves  Park,  IL  61111 
USA 
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Accident  Briefs 


December  2D07 


Taken  from  published  reports 

Arizona  trimmer  dies  in  fall 
from  palm 

Elias  Urbalejo,  47,  died  December  17, 
2007,  after  plummeting  40  feet  from  a 
palm  tree  he  was  trimming  in  Tempe, 
Arizona.  Police  said  Urbalejo  was  cutting  a 
tree  he  had  been  hired  to  trim  in  a yard 
when  he  fell  into  the  alley  below  and  suf- 
fered critical  injuries,  according  to  the  East 
Valley  Tribune.  He  was  pronounced  dead  at 
the  scene. 

Palm-fronds  collapse,  hurt- 
ing tree  trimmer 

A tree  trimmer  was  rescued  December 
28,  2007,  near  Low  Angeles,  California, 
when  a ring  of  palm  fronds  collapsed 
around  him,  pinning  him  to  the  tree  trunk 
35  feet  off  the  ground. 

The  30-year-old  man’s  colleagues  called 
firefighters.  The  man  had  been  working 
between  two  houses  in  the  Athens  area, 
according  to  the  DailyiBreeze.com. 

The  man  was  trimming  dead  fronds 
when  the  skirt  of  fronds  above  him 
released,  collapsing  on  top  of  him.  He  was 
attached  to  the  tree  by  his  rope  and  had  to 
bear  the  weight  of  the  crown,  according  to 
witnesses.  The  tree  trimmer  was  not  visible 
from  the  ground  when  firefighters  arrived. 

Rescuers  worked  for  37  minutes  to  cut 
the  branches  away  and  free  the  man,  who 
was  lowered  to  the  ground  with  a rope. 

The  tree  trimmer’s  injuries  were  not  life- 
threatening,  but  he  became  very  weak  during 
the  rescue.  He  was  taken  to  County  Harbor- 
UCLA  Medical  Center  near  Torrance. 

(For  an  article  on  the  dangers  of  work- 
ing with  palms  and  how  to  avoid  them,  visit 
www.tcia.org  and  go  to  CTSP,  then  Safety 
Articles.  In  English  and  Spanish!) 

Oklahoma  man  falls  to  death 
trimming  tree 

A 67-year-old  Ponca  City,  Oklahmoa, 
man  was  killed  January  2,  2008,  after  he 
fell  while  trimming  tree  branches. 

The  man  was  up  cutting  a tree  limb  at 
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about  8 p.m.  when  he  slipped,  falling  about 
30  to  40  feet  and  hitting  his  head. 

Investigators  are  looking  into  what 
caused  the  man  to  fall. 

Tree  trimmer  killed  in 
struck-by  accident 

Manuel  Angel  Lucas,  25,  of  Salinas, 
California,  was  killed  January  3,  2008, 
while  trimming  trees  in  the  Santa  Cruz 
Mountains  after  being  struck  by  a tree  or 
part  of  a tree. 

Lucas  was  working  as  part  of  a ground 
crew  cutting  back  trees  on  a large  parcel  of 
land  in  a remote  area  of  the  Santa  Cruz 
Mountains  on  a dirt  road  only  accessible  by 
four- wheel-drive  vehicles.  The  crew  was  in 
the  altter  stages  of  a removal  when  a sec- 
tion of  tree  was  released,  apparently  either 
hitting  Lucas  or  knocked  into  another  tree 
that  then  hit  him,  according  to  the  Santa 
Cruz  Sentinel. 

Father  killed  using  industri- 
al lift  for  tree  trimming 

An  Ocala,  Llorida,  man  was  killed  and 
two  of  his  children  were  seriously  injured 
November  11, 2007,  when  a hydraulic  plat- 
form lift  they  were  using  to  trim  trees 
toppled,  sending  the  three  falling  40  feet  to 
the  ground. 

Theodore  Visneski,  52,  had  borrowed 


the  JLG  warehouse-  or  construction-type 
lift  from  work  to  trim  trees  at  his  home, 
according  to  a report  in  the  Ocala  Star 
Banner.  Visneski  had  moved  the  mobile 
lift  to  the  front  yard  and  three  were  ascend- 
ing in  the  basket  platform  between  30  and 
40  feet  above  the  ground  when  one  of  the 
unit’s  large  rubber  tires  broke  through  the 
septic  tank  lid  causing  the  lift  to  fall  over. 

Theodore  Visneski  was  pronounced 
dead  at  the  scene  apparently  from  head 
injuries.  Visneski’s  20-year-old  son  was 
hospitalized  with  head  injuries.  His  10- 
year-old  daughter  suffered  a possible 
broken  leg  and  other  non-life  threatening 
injuries. 

Tree  trimmer  attacked 

A Shawnee,  Oklahoma,  man  working  for 
a tree  care  company  says  a tree  trimmer 
from  another  company  attacked  him  while 
on  the  job  December  14,  2007. 

George  Davis  says  he  was  clearing  brush 
when  other  competitor  pulled  up  in  truck 
and  got  out  and  asked  his  crew  to  show 
their  license.  He  then  says  he  was  struck  by 
the  competitor. 

Davis  ended  up  with  broken  bone  in  his 
cheek  and  a black  eye,  according  to 
News9/NewsOK.com. 

The  other  man  was  arrested  and  faces 
two  charges  of  assault  and  battery. 

Send  accident  new  to  staruk@tcia.org.  ^ 
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Safety  May  Be  Part  of  Your  Vocabulary, 
But  is  it  Part  of  Your  Culture? 


Cul 


1 1 tuns  f kul - ch st/J 


a combination  or  the  behaviors, 
altitudes,  and  other  shared 
characteristics  of  a n organization 
and  its  people. 


The  CTSP  program  helps  companies 
develop  and  perfect  a culture  of  safety  - 
because  when  safety  becomes  part  of  your 


Certified  Treecare  organization's  culture,  safe  practices 

Safety  Professional  come  naturally. 


How  it  works; 

One  or  rrexe  employees  enroll  in  the 
program  do  become  your  organization's 
internal  safety  drainers,  Their  education 
includes  instruction  m building  a 
company-wide  commitment  to  the 
safety  culture,  so  each  employee  is 
empowered  to  play  a role. 

The  benefits: 

Fewer  at-risk  behaviors^  accidents  and 
associated  costs 

Diehl  recognition  of  your  commitment 
to  safety 

Improved  employee  retention 
and  recruitment 

ftytentHl  for  lower  insurance  costs 
Rewarding  new  career  path  for 
key  employees 

CTSP's  and  candidates  are  ennched 
professionally  by  the  CTSP  Network  - 
including  the  exchange  of  ideas  and 
expertise  on  the  CTSP  Web  forum 

Learn  more  at  wwvr.tcia.org. 


Call  1 -800-733-2622  to  begin  building  your  company's  safety  culture  today/ 


Please  circle  44  on  Reader  Service  Card 


Management  Exchange 


Profit  Strategizing 


By  Mary  Me  Vicker 
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In  this  tight  - and  tightening  - econo- 
my, profits  can  seem  elusive.  For  too 
many  businesses,  questions  of  survival 
lurk  just  below  the  surface.  Keeping  your 
business  profitable  is  more  important  than 
ever. 

Profits  can  come  by  happenstance  - a 
new  customer,  a surge  in  demand  and  sud- 
denly profitability  has  increased. 

Regularly  showing  a profit  consistency 
may  have  elements  of  luck  or  good  fortune, 
but  a more  reliable  plans  is  - a plan.  A prof- 
it strategy.  Profits  will  have  an  element  of 
uncertainty  - changes  in  markets,  suppli- 
ers, customers  and  costs  are  inevitable. 
This  variability  is  the  curse  of  planning, 
but,  ironically  perhaps,  it  also  makes  plan- 
ning essential  to  business  success,  let  alone 
survival. 

The  traditional  view  of  profits  is  that 
they  are  a sort  of  leftover.  At  the  end  of  the 
year,  a business  owner  looks  at  the  figures 
and  the  bottom  line  for  the  business  then 
considers  various  actions.  When  the  bot- 
tom line  shows  a profit,  the  business  owner 
either  decides  to  “do  more  of  what  we’re 
doing”  or  to  let  things  continue  unchanged. 
Both  actions  are  understandable,  but  not 
necessarily  the  best  plan. 

“Do  more  of  what  we’re  doing”  is  effec- 
tive only  if  someone  can  identify  precisely 
the  factors  that  led  to  the  success.  What 
marketing  initiative,  what  change,  what 
combination  of  factors  get  the  increased 
emphasis?  Similarly,  letting  business  oper- 
ations continue  unchanged  - the  “don’t 
tamper  with  success”  school  of  thought  - is 
nebulous  at  best,  also  requiring  identifica- 
tion of  the  exact  key  factors  that  led  to  the 
success. 

If  the  profit  line  looks  “unsatisfactory,” 
the  business  may  consider  making  some 
changes,  tweaking  the  system,  reasoning 
that  action  is  better  than  inaction  in  this 
case.  It’s  hard  to  argue  with  that  but,  as  we 
all  know,  some  actions  only  worsen  the 
situation. 


Why  profit  strategizing? 

You  already  budget,  you  already  do  a 
cash-flow  forecast,  so  what  does  a profit 
strategy  contribute? 

While  a profit  strategy  has  similarities  to 
a cash-flow  forecast  or  a budget,  the  goals 
and  emphases  are  different.  Cash  flows  and 
budgets  emphasize  patterns  of  cash  enter- 
ing and  leaving  the  business.  Profit 
strategy  begins  with  a goal,  an  end  point, 
and  then  focuses  on  efforts  for  reaching 
that  goal.  It’s  a difference  that’s  significant. 

Profit  strategy  is  macro,  looking  at  the 
business  in  its  entirety  rather  than  its  sepa- 
rate elements,  which  is  more  the  case  with 
cash  budgets  and  cash-flow  forecasts.  The 
interactions  of  various  areas  of  the  busi- 
nesses and  the  impact  of  even  a small 
change  in  one  area  on  the  rest  of  the  busi- 
ness are  much  more  in  focus. 

It’s  also  macro  in  that  it  looks  outside  the 
business,  considering  the  business  in  its 
economic,  market,  and  competitive  set- 
tings. 

Other  factors  enter  in 

By  looking  at  business  situations  from  a 
slightly  different  point  of  view,  a sound 
profit  strategy  is  an  additional  resource  for 
decision-making  through  the  year. 

Although  all  three  planning  tools  utilize 
much  of  the  same  information,  there’s 
value  in  looking  at  familiar  information  in 


a different  way.  The  information  and 
processes  look  fresh. 

A profit  strategy  provides  a goal  that  not 
only  motivates  but  also  gives  everyone  a 
greater  sense  of  direction  for  the  business 
and  a feeling  of  achievement  when  the  goal 
is  reached.  Key  to  this  is  that  employees 
have  a say  in  determining  the  goal  and 
have  a stake  in  the  outcome.  Without  those 
factors,  profit  strategizing  is  just  another 
meaningless  manager  exercise  as  far  as 
most  employees  are  concerned. 

Communication  and  coordination  can  be 
a problem  in  even  a very  small  business. 
We  all  tend  to  see  things  from  our  own 
position  and  point  of  view.  A profit  strate- 
gy links  together  different  areas  and 
aspects  of  the  business.  It  also  reduces  the 
likelihood  that  the  business  is  dissipating 
its  efforts  in  too  many  directions  and 
squandering  its  resources. 

A profit  strategy  pushes  the  business  to 
think  more  competitively  and  to  look 
outside  the  business.  Budgets  and  cash 
flow  projections  don’t  do  that.  For  a 
business  to  stay  competitive,  it’s  essen- 
tial that  it  not  squander  its  resources. 
When  efforts  are  focused  on  a profit 
strategy,  efforts  are  less  likely  to  dissi- 
pate in  too  many  directions. 

A profit  strategy  gives  a business  clearer 
direction,  again  something  that  cash  flow 
forecasts  and  budgeting  don’t  do. 
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Profit  strategizing:  the  starting  point 

Like  any  planning  process,  profit  strate- 
gizing starts  with  data  and  a goal.  You  need 
to  know  specifically  where  you  are  and 
where  you  want  to  go.  Accurate  and 
detailed  cash  flows  and  budgets  are  critical 
data.  Most  businesses  have  this  data  at 
hand. 

Goal-setting  is  another  matter.  Realism 
and  practicality  are  essential.  Obviously 
“Riches  beyond  our  wildest  dreams”  does- 
n’t work  as  a goal,  yet  many  people  set 
profit  goals  unrealistically  high,  which 
only  results  in  widespread  frustration  and  a 
sense  of  failure.  Overlooked  is  that  this 
isn’t  a failure  in  performance,  it’s  a failure 
in  setting  goals  that  are  healthy  for  the 
business  and  for  everyone  working  in  the 
business. 

The  more  you  can  quantify  your  busi- 
ness goals,  the  better  chance  of  reaching 
them.  You’re  also  better  able  to  monitor 
progress  toward  those  goals. 

You  may  decide  to  increase  profits  by  8 
percent.  To  determine  your  strategy  for 
reaching  this  goal,  you’ll  have  to  consider 
not  only  a number  of  options,  but  how  each 
option  will  impact  all  areas  of  the  business. 

Start  with  the  obvious:  increasing  sales 

How  much  will  you  have  to  increase 
sales  to  achieve  this?  How  much  of  each 
percentage  increase  will  be  eaten  up  by 
increased  costs  directly  related  to  the 
increase  in  sales?  The  question  becomes: 
What  is  the  real  increase  needed  to  increase 
profits  by  8 percent?  Fifteen  percent? 
More? 

Where  will  these  increases  come  from? 
Realistically,  how  much  unrealized  poten- 
tial is  there  in  repeat  sales  to  current 
customers?  How  can  the  business  realize 
these  sales?  Here  you  need  to  get  specific. 
What  steps  are  you  going  to  take,  what 
kind  of  marketing?  Who’s  going  to  do  it 
and  how?  What  cost  is  involved? 

Will  some  of  the  sales  increase  come 
from  new  customers?  Again,  questions 
arise  about  how  you’ll  generate  these  sales, 
what  resources  will  it  take,  who’s  going  to 
do  it,  and  what  are  the  potential  costs.  Will 
the  increase  in  sales  justify  the  costs  - and 
trouble  - for  this  expansion,  keeping  in 
mind  that  not  all  costs  are  monetary? 

Are  new  products  a possibility?  Similar 
questions  arise. 


There’s  another  side  to  be  considered: 
instead  of  looking  solely  at  sales  expan- 
sion, what  about  sales  reduction  in  some 
areas.  Take  a close  look  at  low  profit  items. 
Why  are  they  low  profit?  Do  they  carry 
disproportionately  high  cost? 

Sheer  numbers  aren’t  the  only  determi- 
nant here.  Are  these  products  consistent 
sellers?  (You  really  need  to  think  more  than 
twice  about  reducing  or  getting  rid  of  the 
rent  payers.)  Do  your  customers  expect 
you  to  carry  this  product  or  item?  Messing 
with  customer  expectations  is  almost 
always  problematic. 

It’s  very  difficult  to  determine  if  and 
when  to  cut  your  losses  with  a particular 
product  or  service.  You  usually  need  to 
have  a product  to  take  its  place,  both  in 
terms  of  sales  volume  and  profit,  however 
low,  and  in  terms  of  customer  expectations. 
Any  time  you  make  a change  that  may 
strike  customers  as  negative,  it’s  a good 
idea  to  overshadow  it  with  a change  you 
know  will  be  perceived  as  positive. 

Yet,  there  are  times  to  cut  your  losses.  I 


think  this  is  one  of  the  most  difficult  types 
of  decisions  in  any  business. 

Conclusion 

Because  profit  strategizing  cuts  across 
all  areas  of  the  business,  it  takes  consider- 
able thought  and  detail  to  do  it  right.  The 
process  may  sound  like  a lot  of  nit-picking 
trouble,  but  that’s  what  good  strategizing 
takes:  looking  at  a range  of  options,  the 
parameters,  and  the  ripple  effect  of  any 
tweaks  or  changes.  This  kind  of  analysis  is 
the  only  way  to  reduce  the  possibility  of 
surprises,  which  in  these  situations  tend  to 
be  unpleasant  rather  than  the  reverse. 

There’s  a subtle  but  important  difference 
in  the  statements,  “My  business  makes  a 
profit,”  and  “My  business  is  profitable.” 

“Profitable”  suggests  a pattern  and  con- 
sistency. Bankers  and  creditors  like  the 
word  and  its  implications.  Is  there  also  an 
implication  of  profits  being  generous? 

Perhaps.  That’s  in  the  ear  of  the  listener. 

If  you  have  a vocabulary  choice,  be 
“profitable.”  ^ 
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Classified  Ads 


HELP  WANTED 


Ken’s  Tree  Care,  Inc.,  Northern  NJ 

Seeking  qualified  Sales  Professional  responsible  for 
developing  and  maintaining  long-term  relationships 
with  clients,  consulting  with  new  and  existing  clients 
on  general  tree  and  PHC  services,  managing  a geo- 
graphic territory  of  clients,  servicing  their  needs  and 
supporting  production  crews.  Qualifications:  2-4 
years  of  direct  sales  experience  with  established 
skills.  Must  be  highly  motivated,  organized  and  enjoy 
working  in  a fast  paced  environment.  Proven  peo- 
ple/communication skills  with  a technical  emphasis 
in  tree  and  PHC  programs,  ISA  certified  arborist  pre- 
ferred. Contact:  info@kenstreecare.com  or  fax  (201) 
768-6758. 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 


PHC  Sales  Manager  - Long  Island,  NY 

Leading  company  estab  22  yrs  seeks  experienced  Tree 
& Lawn  Care  sales  professional  w/minimum  of  3 yrs’ 
comm,  and/or  residential  sales  exp.  ISA  Cert,  arborist 
preferred.  Top  Base  Salary,  lucrative  comm,  structure, 
6-Figure  Salary  Achievable!  3 wks  pd  vacation,  pd 
holidays,  sick  days,  health  care,  etc.  Y/R  position. 
Sign-up  Bonus  Available  for  Top  Candidates.  Reply 
with  Resume  and  cover  letter  to: 
Greenlslandl@optonline.net  Fax:  (631)  549-7837. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Bozeman,  MT  - Salesperson 

Bozeman  Tree  Service  & Christmas  Decor  Inc.  is 
currently  seeking  individuals  who  will  help  our  com- 
pany grow  relationships  with  new  and  existing 
clients.  Great  salary  and  commission  package, 
401(k)  with  profit  sharing  component,  paid 
health  insurance,  and  paid  vacations.  Contact 
Shirley@bozemantreeservice.com;  (0)  (406)  522- 
8733;  (F)  (406)  586-3352. 


Foreman  Wanted 

Experienced  at  rigging  and  equipment  operation. 
Should  be  proficient  in  tree  ID,  ANSI  pruning  & safety 
standards.  Arborist  certification  or  willingness  to 
obtain.  Candidate  will  be  well  groomed,  possess  good 
communication  skills  & be  drug  & alcohol  free. 
Driver’s  license  required,  CDL  preferred.  Wage  & ben- 
efit package  incl.  medical  & dental.  Send  resume  to 
Happy  Tree  Ltd.,  126  Reller  Rd.,  Green  Lane,  PA 
18054;  e-mail  to  info@happytreeltd.com,  or  fax  to 
(215)  257-0170. 


Rainbow  Treecare  Scientific 

A reading  supplier  of  tree  health  care  products  Is  hiring  Territory  Managers. 


Experienced  in  arboriculture?  Looking  for  a change?  This  is  a unique  opportunity  for a professional 
arbor  tst  to  apply  his/her  skills  in  a new  way.  As  a Territory  Manager  your  responsibility  will  tie  to  sell 
and  support  Rainbow's  product  line  to  arborist  companies. 

We  are  looking  lor  an  arbor isl  with  the  following  qualifications: 

■ Urban  Forestry  or  related  degree, 

• 5 years  experience  prescribing  and  selling  plant  health  care  services. 

* Well  connected  with  other  arborists  and  associations  in  their  geographical  area. 

■ Interested  in  taking  on  a new  challenge  and  applying  their  wisdom  in  new  ways. 

- Motivated  to  make  a difference  in  the  arbor  is!  industry. 

Positions  available  in  Connecttcut,  Massachusetts', 

New  York,  New  Jersey,  Rhode  Island,  and  Ohio 

Contact:  Kristina  Strain  at  61 2-B1 7-8682 
or  send  resume  to  hristinastrain@stramconsulting.com 
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Arborist/Climber  w/driver’s  license 


Denver  area.  Established  tree  service.  Year-round 
employment.  Prune/plant/remove  & snow  plowing.  No 
spraying.  Long-term  relationship  with  top  pay.  Dubois 
Tree  Service,  Inc.  (303)  456-6678. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Washington,  D.C.,  Metro  area 
with  immediate  openings  for  experienced  tree  climbers 
and  IPM  technicians.  Great  place  to  live  and  work. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  and  continuing  education.  CDL  a 
plus.  Fax  or  e-mail  your  resume  to  (301)  881-9063; 
kcarr@bartlett.com;  www.bartlett.com 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


Come  Grow  With  Us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management  and  some  of  our  clients  include  many  of 
the  largest  corporations  in  North  America.  We  are  a 
market  leader  with  a clear  vision  of  the  future,  invest- 
ing heavily  in  our  people,  core  values  and  friendly 
work  environment.  We  are  looking  for  hard  working 
talented  people  who  have  experience  in  managing  the 
day-to-day  operations  of  our  Branches  and  Divisions 
throughout  the  United  States  and  Canada.  Qualified 
applicants  must  have  a minimum  of  2 years’  experi- 
ence working  in  the  green  industry,  have  proven 
leadership  abilities  and  strong  customer  relations 
and  interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  package  including  401(k)  and 
company  paid  medical  and  vacation  benefits.  For 
career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate,  to:  DeAngelo  Brothers, 
Inc.;  Attn:  Human  Resources  Department;  100  North 
Conahan  Drive;  Hazleton,  PA  18201;  Phone:  1-800- 
360-9333;  Fax:  (570)  459-5363;  E-mail: 

cfaust@dbiservices.com.  EOE/AAP  M-F-D-DV 


Atlanta,  GA,  Arborist 

Opportunity  for  an  ISA  certified  arborist  to  join  a 
growing  tree  care  and  removal  company.  Join  the 
team  and  be  part  of  our  expanding  services.  We 
offer  competitive  salary,  paid  vacation,  group  insur- 
ance and  retirement  benefits/401  (k).  E-mail 
chrislane@cowarttreeexperts.com  or  phone  (770) 
921-8227;  Fax (770)  932-5150. 


TCI  MAGAZINE 

ONLY 

WEBSITE 

ONLY 

WEBSITE  l 

PH0T0/L0G0 

TCI  MAGAZINE 

& WEBSITE 

TCI,  WEBSITE 

& PH0T0/L0G0 

Members 

$60 

$60 

$70 

$70 

$80 

Non-Members 

$70 

$70 

$80 

$80 

$90 

TCI  Magazine  and  Website  Classified  Rate  Chart 


Ad  Unit  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month  for  non-mem- 
bers and  $10  per  month  for  members  per  unit. 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be  liable  to 
you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or  promoted  in 
Tree  Care  Industry  magazine. 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton  counties.  Accepting  appli- 
cations for  Climbing  Foreman  & Climbers.  Class-B  CDL 
needed.  ISA  cert,  a plus.  Minimum  5 yrs.’  exp.  Year- 
round  work.  Also  rough  terrain  Brush  Hog  operators 
needed  for  easement  clearing.  Fax  resume  to  (770) 
267-8711,  e-mail  premiertreecare@yahoo.com  or 
contact  Eddie  Sheppard  at  (770)  267-8733. 


Denver,  CO,  Tree  Care 

Mountain  High  Tree  Lawn  and  Landscape  Company- 
Immediate  openings  for  climbers,  foreman  and  lead 
foreman  positions.  We  offer  top  pay,  full  benefits.  We 
are  one  of  the  leading  arborcultural  companies  in 
the  Rocky  Mountain  region,  with  a branch  office  in 
Colorado  Springs.  Call:  (303)  457-5856  or  e-mail  to: 
DaveEntwistle@MountainHightree.com 
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Tree  Climbers/Sales  Reps/Crane  + Loader 
Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Live  and  Work  at  the  Beach! 

The  top  tree  care  firm  in  beautiful  Wilmington,  NC, 
has  immediate  openings  for  an  experienced  crew 
leader  at  $55-60K  and  and  experienced  salesperson 
at  $70-90K  with  benefits.  Go  to  www.blueoxtree.com 
for  details  and  to  send  resume. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to: 
treecarejobs@valleycrest.com  or  fax  to  (818)  225- 
6895. 


Tree  Climbers/Trimmers/Crew  Leaders/ 

Turf  Care/Plant  Healthcare 

S&S  Tree  and  Horticultural  Specialists,  Inc.,  located  in 
South  St.  Paul,  MN,  is  a well  established,  accredited, 
family-owned  business  for  over  31  years.  We  continue 
to  seek  only  the  very  best  employees  who  are  motivat- 
ed, ambitious  and  interested  in  long-term 
employment  to  enhance  our  team  of  professionals.  A 
valid  DL,  with  CDL  certification  is  required.  ISA  certi- 
fied arborists  are  preferred  with  previous  green 
industry  experience.  Full  benefits  package  available 
with  excellent  income  potential.  Fax  your  resume  with 
references  to  Debbie  at:  (651)  451-1787  or  e-mail  to: 
deb@sstree.com. 


Please  circle  38  on  Reader  Service  Card 
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I -800-94- ARBOR  antiTf 

The  <>\L  } number  you  need  ft  j remember  for.. 


* Climbers  • Rope  - Safety  Equipment 
Carabines  - Hand  Saws  t Pruners  * Hand  Tools 
Educational  Books  ■ Power  Tools  * Protective  Clulbitt# 
Rigging  Equipment  ■ Clippers  A Stump  Grinders 
Pole  Pruners  & Saws  * Scabbards  * Snaps  and  more.. 


We  uj||  match  anyone^  advertised  price! 
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VTMA  - Virginia  Tree  Experts 

Rapidly  growing  municipal  and  utility  vegetative  man- 
agement company  based  on  the  East  Coast  is  seeking 
professional,  career-minded  individuals  for  the  follow- 
ing positions:  District  Managers,  Safety  Manager,  HR 
Manager,  General  Forman,  Crew  Leaders,  Bucket 
Operators  and  Ground  Crew.  We  have  immediate  open- 
ings in:  VA,  MD,  NJ,  KT,  WV,  FL,  CT,  MS,  TX,  AL,  GA,  TN, 
and  the  entire  east  coast.  The  company  provides  capa- 
ble, energetic  employees  great  opportunity  for 
advancement.  Benefits  available:  Top  pay  + OT, 
Vacation,  Life  Ins.,  Health  Ins.,  Dental,  Company 
Vehicle,  moving  expense,  continuing  education  and 
housing  programs.  Having  a CDL  license,  bilingual, 
computer  skills,  management  degree  or  horticultural 
degree  a major  plus.  Training  provided,  experience 
required.  We  are  a Drug  Free  Work  Place  and  Equal 
Opportunity  Employer.  Letters  and  Resume  to  (757) 
392-0095  or  e-mail  rhoover@virginiaturf.com.  Call 
(757)  397-4040  ext.  212. 


Tree  Climber  Specialist 

TCIA  accredited  - Broad  Oak  Tree  Care  has  openings 
for  high-end,  year-round  work  in  Milford,  NH.  See 
complete  job  posting:  www.broadoaktree.com,  e-mail: 
dan@broadoaktree.com  or  call  (603)  673-1513. 
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Private  Estate  - Western  New  York 

Arborist  needed  for  250  acre  estate.  2+  yrs  climbing 
and  pruning  required  (certification  a plus).  Full-time, 
year-round  position.  Health,  life  ins.,  401(k).  Send 
resume  to  adhoeh@juno.com.  Equal  Opportunity 
Employer. 


Florasearch,  Inc. 

25  years  performing  key  employee  searches  for  the 
tree  care  industry.  Retained  basis  only.  Candidate 
contact  welcome,  confidential  & free.  1740  Lk. 
Markham  Rd.,  Sanford  FL  32771,  (407)  320-8177, 
search@florasearch.com  www.florasearch.com 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Take  Your  Career  a Mile  High 

With  roots  firmly  planted  in  Colorado's  soil  since 
1947,  we've  grown  into  one  of  America's  most 
respected  landscape  care  services.  Come  join  over 
200  passionate  green-industry  professionals,  with 
opportunities  for: 

Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Certified  Arborists  with  removal  experience 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  outdoor  production  positions  available. 

Swingle  offers  year-round  employment  in  our  sunny 
outdoors,  plus  top  industry  wages  and  benefits. 
We  also  provide  great  opportunities  for  college 
graduates  and  student  interns.  If  you  are  a results- 
oriented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
- we  want  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply 
online.  Or  call  Dave  Vine  at  (303)  337-6200  or  e- 
mail  dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


You  can  wear  a lot  of 
different  hats  at, Bartlett 
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Almost  all  arborists  in  the  field  have  at  least  some  exposure  to  an  electrical  hazard 
The  Electrical  Hazards  Awareness  Program,  or  EHAP,  is  a training  program  that 
employers  can  use  in  conjunction  with  documented  on-the-job  skills  training  and 
assessment  to  certify  the  competency  of  their  employees  to  work  safely  around 
conductors  and  to  meet  ANSI  and  03HA 


Take  advantage  of  these 


P re- registration  is  required. 
Visit  www.tda.org  or  call 
1 300-733-2622 
Sign  up  now  - Space  is  limited! 


Electricity  is  the 


3rd  leading  cause 
of  fatalities  in  tree  care. 

with  EHAP  from  TGA! 


Protect  your  company  and  your  wo\ 


Don't  take  a chance. 

Almost  half  of  All  electrocution 
fatalities  are  the  result  of  indirect 
contact  - one  doesn't  even  have  to 

touch  a wire  to  be  electrocuted! 


Electrical  Hazards  Workshops 
Coming  Soon  to  Your  Area! 


^ r Register  yourself  and  your  employees  today! 

3/1/2008  3/17/2Q08  5/1  2/2003 

Hold  i-wor  th  HaN,  Poisey-Ewald  Milpitas  Community 

.-•r*  IJVass  Amherst  Conference  Center  Center  Auditorium 

v\  Amherst,  MA  St, Paul,  MN  Milpitas. C A 

4/9/2008 

PferrcHer  Hall, 

Purdue  University 
West  Lafayette,  IN 


3/4/2006 
Spokane  County 
Conservation  Dislr 
Spokane,  WA 


S/19/M03 
Tucson  Electric 
Power 
Tucson,  AZ 


> 3/7/2006 

Pmnacol  Assurance 
Denver..  CO 


4/13/1Q08 

New  Harvest  Park 
KoojfvHhe.TN 


6/26/1003 
Giadwick 
Arboretum 

4/30/2008  Columbus,  OK 

Mid-State 
Technical  College 
Auditorium 
Wisconsin  Rapid s,WI 


3/14/2006 
McCoy  Pavillian 
Honolulu,  HI 


'A  nonmat  fee  may  be 
charged  few  / v.nch  and  refreifirnen/s,  depending  upon 
arrange  a wiij  nwde  tvi/f)  JiheJoral  hast. 
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free  Electrical  Hazard*  Training  workshops  are  made 
poiiible  trough  a federally  funded  OSHA^Susan  Harwood 
grant  awarded  tQ  TCI  A.  Workshop  regislraticm  includes 
SS-pg.  training  manual  and  Eesl*. 


visit  www.tcra.org  & dkk  on  Safety  & Education, 

EHAP  f or  more  informat  ion,  or  call  1.800.733.2622 
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Residential  Sales  Manager 

Lucas  Tree  Experts  has  been  a recognized  leader  in 
northern  New  England  for  more  than  81  years,  provid- 
ing high  quality  tree  and  landscape  services  to 
utilities,  commercial  and  residential  customers.  We 
are  expanding  to  our  South  Carolina  territory  of  oper- 
ation and  are  accepting  resumes  for  individuals  with 
experience  and  interest  in  Residential  Sales.  Services 
include:  Residential  Tree  Work,  Lawncare  and  Plant 
Health  Care.  Lucas  offers  a high  quality  of  work  life, 
competitive  salary  w/comprehensive  benefit  package 
to  include  relocation  assistance  if  necessary. 
Mail  resume  w/cover  letter  to  Lucas  Tree  Experts, 
PO  Box  958,  Portland,  ME  04104,  attn:  Human 
Resources;  fax  (207)  797-0752  or  e-mail:  employ- 
ment@lucastree.com 


Tree  Awareness,  Inc.  Southern  NJ 

Are  you  motivated  & looking  for  a place  where  you  can 
make  a difference?  Then  come  join  the  Tree 
Awareness  Team!  We  are  looking  for  a Climbing 
Foreman  & Bucket  Operator  with  min  3 yrs’  experience 
& MUST  have  valid  Class-B  CDL.  Benefits  include 
paid  vacation,  holidays,  medical  & 401(k).  Fax  or  e- 
mail  your  resume  to  (856)  241-9906  or 
treeawareness@aol.com.  Drug  Free  Workplace! 


Career  Opportunities  - Sacramento,  CA 

Accredited  by  the  TCIA,  we  are  family  owned  & oper- 
ated, providing  quality  work  & customer  satisfaction 
for  over  33  yrs.  We  are  looking  for  motivated,  team- 
oriented  professionals  who  seek  a rewarding,  stable 
career!  This  employment  opportunity  is  open  for  all 
positions!  We  offer  excellent  wages  & benefits,  with 
a 401(k)  program,  profit  sharing,  health  coverage, 
paid  vacation,  sick  & holidays!  Visit  us  at 
www.propstreecare.com!  Send  resumes  to 
robert@propstreecare.com  or  fax  (916)  923-3949. 


Production  Manager 

Maxed  out  in  your  current  position?  St.  Louis,  Mo.  res- 
idential tree  care  co.  in  operation  for  31  years  is 
looking  for  a well-rounded  individual  with  strong 
leadership  qualities  and  the  ability  to  train  12-15 
team  members  in  safety,  equipment  use,  proper  tech- 
nique and  efficiency.  Must  be  able  to  schedule 
multiple  projects  and  crews,  maintain  client  satisfac- 
tion and  high  quality  standards.  Climbing  experience 
a must.  Salaried  position  with  benefits,  vacation,  hol- 
idays, dental,  medical,  retirement,  bonuses  and 
advancement.  Send  resume  to  Metropolitan  Forestry 
Services,  Inc.,  502  Old  State  Rd.,  Ballwin,  MO  63021, 
or  e-mail:  mfs@metropolitanforestry.com 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians,  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn,  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume  to 
(770)  414-9762;  sjohnston@bartlett.com; 

www.bartlett.com 


ArborPro  Tree  Experts  is  hiring 

Workers  must  commit  to  safety,  professional  image, 
and  ensuring  the  tree  and  customer  are  happy.  We 
offer  wages  based  on  experience,  PTO,  paid  holidays, 
benefits,  educational  benefits  and  more.  Call  (503) 
473-TREE. 


Experienced  Climber  Needed! 

Established  Northeast  Ohio  tree  service  seeking  expe- 
rienced tree  climber  willing  to  work  with  crane  & 
bucket  trucks.  East  of  Cleveland  area.  Top  pay. 
Affordable  housing  available.  Call  Angelo  (440)  343- 
7027.  Se  Habla  Espanol 


Please  circle  29  on  Reader  Service  Card 
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All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in  Paradise! 


Plant  Health  & Tree  Care  Salesperson,  IL 

Duties  will  include:  estimating  & scheduling  crews  in 
an  established  branch  office.  Certified  Arborist  & 
computer  literacy  is  a must.  Compensation  includes 
family  medical,  dental,  retirement  plan,  commission, 
vehicle  & salary  of  $750/wk.  Relocation  expenses  pro- 
vided to  qualified  candidate.  Please  contact  Vince 
Winkler,  Winkler’s  Tree  Service,  (708)  544-1219  or 
info@winklerstreeservice.com. 


Live,  work  and  play  in  beautiful  Aspen,  Colorado 

We  are  now  recruiting  for  a plant  health  care  manager, 
plant  health  care  technicians,  certified  arborist  fore- 
men & laborers  for  the  2008  spring  season.  If  you  have 
a passion  for  high  quality  tree  care  and  have  experi- 
ence we  need  you!  Excellent  pay,  work  8 months  & play 
for  4 months  in  one  of  the  nation’s  most  beautiful 
areas.  E-mail  resume  or  inquiries  to  jjones@aspen- 
treeservicecolorado.com  or  call  (970)  963-3070. 


For  even  more  up  to  date 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 


Plant  Health  Care  & Tree  Trimming  Foreman 
Positions  Open  - St.  Louis  area 

Well  respected  31-yr.-old  tree  service  has  immediate 
opening  for  experienced  tree  trimmers  and  PHC  Techs. 
Company  offers:  Excellent  pay,  vacations,  health  & 
dental  insurance,  bonuses,  matching  retirement  pro- 
gram. Applicants  must  be  motivated  & organized. 
Drug  free  & have  a valid  driver’s  lie.  CDL  and/or  spray 
lie.  would  be  a plus.  Call  (636)  394-6597  or  e-mail 
mfs@metropolitanforestry.com 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


EQUIPMENT 
FOR  SALE 


2 Spray  Trucks  for  Sale 

1991  GMC  5-spd  6-liter  with  60,000  miles  on  new 
engine.  Excellent  mechanical  condition  14'  flat  bed 
with  (3)  spray  tanks  35  GPM  hydro  pump,  PTO  driven, 
(2)  Hannay  reels  with  hose  ready  to  spray!  $9,500. 
1988  GMC  366  5-spd.  30,000  miles  on  new  engine 
excellent  mechanical  condition  14'  flat  bed  with  (3) 
spray  tanks,  35  GPM  hydro  pump,  PTO  driven  (2) 
Hannay  reels  with  hose  ready  to  spray!  $8,000  Call: 
(631)  549-5100  E-mail:  Greenlslandl@optonline.net 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing 
available,  www.grandslamtree.com  (269)  792-0609. 
Grand  Rapids,  Ml,  area. 


Gel  the  ARfiOftTE-CH  Advanlage-the 
combination  of  quality  equipment. 
Knowledgeable  customer  service  and 
quick  (fctiverv  you  canpi  get  anywhere 


ADVANTAGE: 

ARBORTECH 


0uf  quauty  forestry  bodies  pr  evido  the  pr  of*s- 
skjnal  appearance  you  want  with  out,  ttfiftfle- 
ing  El * strength  and  durability  you  need.  And 
with  a wide  variety  of  sizes  ■&  options  to 
choose  from,  you  're  sure  to  find  a truck  body 
Ihmt  mm*  you  needs,  AR6QRTECH  equipment 
h guaranteed  with  our  3 vest,  m fi-wst  Uo  Bust 
Warranty, 


Our  sales  -staff  can  make  it  easy  to  gel  a week- 
ready  ship  truck  package  with  one  phone  call. 
With  w wide  variety  tff  chip  boa  combinations 
and  optional  equipment.  you're  sure  to  find 
the  high -quality  w^k  tni£k  yGu  want. 


Check  *iii  ourwi-  Um 
1 -iE-frch  Ji«-l  jC  k 
w iMijprtMl  ftch.cc. 

32Q3  welt  Lincoln  Way 
Wooicer , Oh  44691 

P:  P;  330-264-7433  infogartxwlech.cc  www.arbortech.ee 


we  ierve  you  close  to  iwne  with  mre*  plant 
Locations  in  California.  Oklahoma  and  Ohio, 
for  quick  delivery- 

CALL  1 ‘800-255-571 5 
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2000  Vermeer  Chipper  935 

50  hp  Perkin  Diesel  597  hours.  Model  BC935004  Price 
-$11,000.  Call  (215)  343-2526. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.  a 1 1 ied  ut  i I ityeq  u i p- 
ment.com  1-800-303-0269. 


Fiberglass  covers  for  LRs  and  XTs 

PCC's  fiberglass  guards  & covers  significantly  out- 
last the  OEM  plastic  covers.and  they  cost  less.  Plastic 
Composites  Company  www.buckettruckparts.com 
1-800-747-9339. 


1/1^.  EXTRA  LI 
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1995  Ford  F700  Altec  bucket  truck 

Hydraulic  brakes;  611  working  height;  manual  6-spd. 
transmission;  forestry  pkg.;  new  inspection;  89k 
miles;  5.6  Cummins  diesel.  $34,995.  Call  (757)  592- 
6164. 


PRODUCTS  & 
SERVICES 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More?  Complete  job  man- 
agement! Tree  Management  Systems,  Inc.  delivers 
cutting  edge  software  specifically  designed  to  help 
tree  care  companies  close  more  sales,  create  repeat 
business,  reduce  cost  and  monitor  crew  productivity. 
Visit  our  Web  site  www.ArborGold.com  for  a FREE  in- 
depth  video  demo  or  call  1-800-933-1955  today  for 
more  information. 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-maihphannan@arborcomputer.com. 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


BUSINESSES 
FOR  SALE 

Fairfield  County,  CT 

Tree  service  established  10  yrs.  Excellent  opportunity 
for  skilled  climber/arborist.  57’  HiRanger  bucket, 
diesel  chipper,  Vermeer  stumper,  all  saws,  equip  & 
phone  numbers.  Owner  available  w/transition. 
$85,000  (203)  270-3837. 


Business  for  Sale 

10-year-old  tree  service  company.  Established  clien- 
tele of  governmental,  commercial  and  residential 
clients.  Gross  sales  for  2006  over  $500,000.  Will  sell 
client  list  separately  or  client  list  and  equipment  as  a 
package.  Clients  primarily  located  in  Lake,  Cook,  and 
McHenry  counties  in  Illinois  and  Racine,  Kenosha,  and 
Burlington  counties  in  Wisconsin.  Contact  Jacqueline 
Black  (847)  587-3065. 


MISCELLANEOUS 

Hazard  Trees:  Negligence  & Duty 

A Court  Room  View  Point 
Workshop  taught  by  attorneys  for  arborists. 
Tampa,  FL  March  28 
For  registration  information  contact: 

Lori  Ballard  Teh  (727)  781-1212 
E-mail:  loriballard@etcsamnikseminars.com 
Web:  etcsamnikseminars.com 


Check  out  the  new  and  used 
equipment  advertised  in  the 
spring  issue  of 
TCI  Equipment  Locator 
accompanying  the  April  issue  of 
TCI  magazine. 

For  advertising  info, 
call  1-800-733-2622 
e-mail  sue@tcia.org 
or  visit 

www.treecareindustry.org 
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Meet  us  in  dT*  LfOUI 

Join  your  friends  at  the  Gateway 
to  the  World  of  Arboriculture — 

The  ISA  Annual  Conference  I 


I N T F.R  N ,V  liO  N A I SoCliil  V OE:  ARBORICULTURE! 

84 '"Annual  Conference  & T rade  Show 


Conference  registration  and  housing  will 
be  open  Mid-March  2008 

Full  Coil  Ter  mice  ISA  Member  curly  registration  nils: 

"iWlesi1  register  on  or  before  i May  2S 


i'sCkyiik  * Si.,  Lou i Si  M:Qi  * July  26  - 30,  2008 


5t.  touts,  uusouu  ■ i*  jirjr : 2<wJ 


the  Midwestern  Chapter  or  ISA 


Why  should  you  h Us  in  St.  Louis? 

■ Obtain  quality  education  to  support  your  caraor  grewtn 
- See  cutting  Edge  Industry  products  and  techniques 
« f^elworfc  wilh  experienced  Industry  experts 
* Enjoy  educsllonsi  ses-slcns  focusing  on  erterlcyllun  and 
urban  forestry  around  Ills  world 

Attend  Bracks  for  UiiHiy,  Municipal,  and  Commercial  Arberlciiliure 


Within  Bhe  Si  square  miles  of  the  city  ol  St.  Louis  Is  the  seventh 
largest  park  In  Hie  United  Stales.  Spanning  1 ,371  acres,  &DD  acres 
larger  Ihgn  Cen|f @1  Psffc  in  New  Vorfc  City-  p®r^l  ^arlc  Is  an  oasis 
In  a busy  urban  environmenL 


Please  visit  wwwjsa-arborxqm/cqnferkncf  for  detailed  information  and  updates. 


i.t5- 


Profiles  in  Arboriculture 

By  Rebecca  Fater 

After  10  years  of  maintaining  the 
swooping,  tangled  branches  of  the 
Banyan  Tree  Plaza’s  namesake  on 
the  Hawaiian  island  of  Oahu,  arborist 
Abner  Undan  knows  this  job  is  too  big  for 
one  man  with  a chain  saw. 

That’s  why  he  now  relies  on  at  least  two 
lift  trucks,  three  chippers  and  a dozen  men 
- not  to  mention  members  of  the  local 
Honolulu  police  force  to  direct  traffic  - 
when  it’s  time  to  perform  this  Indian 
banyan’s  annual  pruning. 

“It’s  a tremendous  task.  It’s  not  just 
going  up,  cut  and  drop,”  says  Undan,  pres- 
ident of  Trees  of  Hawaii,  which  is  based  on 
Oahu  and  has  operated  on  the  islands  since 
1968.  The  tree,  which  he  estimates  is  more 
than  120  years  old,  sprawls  at  least  100  feet 
in  diameter  and  stretches  approximately  90 
feet  tall.  He  and  his  crews  last  attended  to 
the  tree  in  July.  “You  have  to  deal  with  peo- 
ple, with  cars,  with  buildings,  with  wires. 
We  need  a lot  of  people  there  to  help.” 

An  Indian  banyan,  ficus  benghalensis , 
grows  horizontally  as  well  as  vertically, 
dropping  new  roots  downward  into  the 
ground.  Those  roots  serve  as  much  to  sta- 
bilize the  limbs  as  they  do  to  provide 
hydration  and  nutrients  from  the  soil. 

The  typical  chores  of  pruning,  shaping 
and  maintaining  the  tree  is  only  the  begin- 
ning of  the  job.  Undan ’s  employees  must 
maneuver  around  heavy,  twisting  branches 
that  are  firmly  planted  between  a major 
traffic  intersection  and  the  35-story  condo- 
minium complex.  Add  to  that  a busy 
sidewalk,  customers  walking  in  and  out  of 
a spa  on  the  plaza’s  ground  floor,  a tele- 
phone cable  running  alongside  the  street 
and  electrical  wires  on  the  other  side,  and 
this  job  suddenly  becomes  much  more  than 
your  typical  tree  pruning. 

“There  are  obstacles  all  the  way  around. 
It’s  stop  and  go,  stop  and  go,”  explains 
Undan,  who  no  longer  wields  a chain  saw 
himself,  but  spends  most  of  his  time  doing 
consulting  work  and  diagnosing  tree  prob- 
lems. He  makes  a point,  however,  to  be 
present  when  it’s  time  to  put  the  saw  to  this 
Indian  banyan. 

“They  really  entrust  the  tree  to  us,”  he 


said,  referring  to  the  Plaza’s  board  of  direc- 
tors. “Loss  of  the  tree  would  mean  loss  of 
property  value.  Without  that  tree,  you  can- 
not properly  call  the  building  the  Banyan 
Tree  Plaza.  That  tree  is  irreplaceable.” 

At  a Glance 

Company  profile 
Name:  Trees  of  Hawaii,  Inc. 

City,  State:  Kapolei,  HI 
Founded:  1968 

Owner:  Abner  Undan,  president 

Employees:  50 


A Trees  of  Hawaii  employee  does  some  pruning  during  the 
company's  annual  clean  up  of  the  tree  last  summer. 

Even  when  the  tree  is  not  due  for  a prun- 
ing, it  takes  a lot  of  effort  to  maintain, 
staining  the  ground  with  bright  red  berries 
four  times  a year  as  well  as  a shower  of 
leaves,  says  Ron  Komine,  Jr.,  the  plaza’s 
resident  manager. 

“But  it’s  our  signature  tree.  A lot  of  peo- 
ple all  over  the  world  just  stop  here  to  take 
pictures  of  it,”  he  says.  “It’s  in  great  condi- 
tion. During  Christmas  we  decorate  our 
front  with  reindeer,  and  we  use  lights 
around  those  roots  and  it  looks  very  beau- 
tiful.” 

Undan  first  came  face  to  face  with  the 
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sprawling  tree  nearly  10  years  ago,  when 
the  plaza’s  board  of  directors  became  con- 
cerned with  a number  of  heavy  limbs  that 
had  snapped.  Undan’s  diagnosis:  improper 
pruning  of  the  tree  over  the  years  had  failed 
to  leave  the  banyan  enough  vertical  roots  to 
support  its  long,  heavy  limbs. 

“Loss  of  the  tree  would 
mean  loss  of  property 
value.  Without  that  tree, 
you  cannot  properly  call 
the  building  the  Banyan 
Tree  Plaza.  That  tree  is 
irreplaceable.  ” 

“One  of  the  mistakes  of  some  tree  main- 
tenance people  is  that  they  don’t  really 
look  at  the  long  term  benefit  to  the  tree,”  he 
says.  “If  you  continue  to  allow  a banyan 
tree  such  as  the  Indian  banyan  to  grow,  you 
have  to  think  about  selecting  some  roots  as 
the  roots  to  help  support  those  heavy  hori- 
zontal limbs.  If  you  can’t  do  that,  maybe 
(due  to)  lack  of  space,  you  need  to  really 
contain  these  long,  heavy  horizontal  limbs. 
Otherwise,  failure  of  the  heavy  horizontal 
limbs  is  inevitable.” 

That  challenge  becomes  more  real  for 
Undan  every  year,  as  its  canopy  grows 
taller  and  wider  over  the  rolling  traffic  and 
asphalt  of  Punahou  and  Beretania  streets. 
Where  roots  cannot  be  allowed  to  grow 


David  Lee,  TCI  A membership  director,  left,  met  Abner 
Undan,  Trees  of  Hawaii  president,  while  on  Oahu  last  sum- 
mer. 


due  to  the  path  of  the  sidewalk  and  the 
street,  Undan’s  crew  reduces  the  weight  of 
the  branches  and  removes  deadwood. 

“It’s  selective  removal  of  branches, 
including  water  sprouts  that  form  along  the 
limbs,”  he  says.  “So  far,  since  we  under- 
took the  maintenance  of  the  tree,  it  has  not 
lost  any  limbs.” 

The  work  - which  Trees  of  Hawaii 
squeezes  into  a seven-hour  Saturday  to 
minimize  impact  on  commuters,  plaza  res- 
idents and  spa  customers  - is  about  a 
$6,000  job.  But  the  tree’s  size  and  condi- 
tion have  been  well  worth  the  cost  and 
effort,  says  Mary  Steiner,  CEO  of  Hawaii’s 
environmental  advocacy  group  Outdoor 
Circle. 


The  Banyan  Tree  Plaza  namesake  - This  view  shows  why 
it  is  essential  to  leave  certain  aerial  roots  intact  so  that 
they  can  support  the  weight  of  the  branches  as  they 
grow. 

“I  go  by  it  every  day  on  my  way  to 
work,”  she  says.  “It’s  got  a beautiful 
canopy;  it’s  been  allowed  to  have  its  roots 
come  down.  It’s  really  quite  nice.” 

Trees  of  Hawaii  was  honored  for  its 
work  on  the  tree  by  TCIA  (then  still  NAA) 
with  an  Excellence  in  Arboriculture  award 
back  in  1998,  given  the  extraordinary  chal- 
lenges the  banyan  posed. 

Undan  recently  nominated  the  tree  for 
inclusion  on  the  state’s  Exceptional  Tree 
program,  a list  of  trees  singled  out  for  their 
size,  age,  historic  or  cultural  value,  location 
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An  aerial  root,  one  of  the  vertical  pieces  the  tree  puts 
down,  removed  due  to  its  proximity  to  the  roadway. 
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or  rarity.  Inclusion  on  the  list  protects  the 
tree  or  a cluster  of  trees  from  pruning  or 
other  maintenance  unless  the  work  is 
approved  by  all  parties  involved.  Property 
owners  are  eligible  for  a state  tax  deduction 
to  help  compensate  for  the  cost  of  caring 
for  the  tree,  though  that  deduction  is  limit- 
ed to  $3,000  per  every  three-year  period. 

“The  idea  (behind  the  law)  was  that  we 
had  lost  so  many  significant  trees  in 
Hawaii  that  we  needed  to  do  something  to 
protect  and  encourage  people  to  take  care 
of  their  trees,”  says  Steiner. 

Oahu  presently  has  158  trees  or  clusters 
designated  as  exceptional,  according  to 
Stan  Oka,  urban  forestry  administrator  for 
the  city  and  county  of  Honolulu.  Each 
Hawaiian  county  has  its  own  nine-member 
council  that  oversees  the  Exceptional  Tree 
program  on  the  local  level.  Undan  and 
Steiner  are  both  members  of  Oahu’s  coun- 
cil, which  is  scheduled  to  vote  on  this 
particular  Indian  banyan’s  status  in  the  near 
future. 

After  a tree  belongs  to  the  program,  any 
person  wanting  to  do  any  significant 
amount  of  work  on  or  around  that  tree  must 
obtain  a permit.  That  person  responsible 
for  the  work  must  be  a qualified  arborist  or 
have  a qualified  arborist  on  the  job,  and 
have  approval  from  the  local  council. 

“I  think  the  intent  of  the  law  here  is  to 
encourage  property  owners  to  take  care  of 
their  trees  properly,  because  in  the  past, 
property  owners  employed  the  services  of 
the  lowest  bidder  and  almost  always  the 
result  is  catastrophic,”  says  Undan. 

“I  personally  will  be  voting  in  favor  of 
exceptionalizing  that  tree,”  says  Steiner. 
“It’s  very  large  for  the  location.  They’ve 
taken  fabulous  care  of  it  over  the  years. 
You  see  so  few  trees  of  that  caliber  any 
more  in  this  town.” 

Undan  estimates  that  this  Indian  banyan 
could  be  worth  as  much  as  $400,000,  given 
its  age,  size  and  health. 

“I  think  (the  plaza’s  board  of  directors) 
understands  that  we  treat  the  tree  like 
ours,”  says  Undan.  “I  treat  that  tree  like 
mine,  even  more  than  mine.  I always 
make  a point  to  be  there  to  make  sure  the 
job  is  done  right,  because  I’m  protective 
of  that  tree.”  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 


TCIA  seeks  comment  on 
proposed  DOT  CDL  driver 


rule  by  March  25 


A cursory  sampling  of  accredited  training  programs 
indicate  they  take  150-160  hours  to  complete  and  may 
cost  several  thousand  dollars. 


TCIA  is  seeking  comments  from 
you,  our  members,  on  how  a pro- 
posed rule  from  DOT  affecting 
CDL  drivers  will  impact  your  company. 

On  December  26,  2007,  the 

Department  of  Transportation/Federal 
Motor  Carrier  Safety  Administration 
(FMCSA)  issued  a Proposed  Rule  to 
amend  minimum  training  requirements 
for  entry-level  commercial  motor  vehicle 
(CMV)  operators  required  to  have  a 
commercial  driver’s  license  (CDL).  The 
proposal  mandates  behind-the-wheel 
training  in  addition  to  the  current 
requirements  for  skills/knowledge  test- 
ing. 

FMCSA  defines  an  entry-level  driver 
as  a person  with  less  than  two  years’ 
experience  operating  a CMV  that 
requires  a CDL.  The  proposed  rule 
affects  49  CFR  Parts  380,  383  and  384. 

If  promulgated,  the  proposal  would  not 
apply  to  drivers  who  currently  possess  a 
CDL  or  obtain  a CDL  before  a date  three 
years  after  a final  rule  goes  into  effect. 
Following  that  date,  persons  applying  for 
new  or  upgraded  CDLs  would  be 
required  to  successfully  complete  speci- 
fied minimum  classroom  and 
behind-the-wheel  training  from  an 
accredited  institution  or  program.  The 
state  driver-licensing  agency  would  only 
issue  a CDL  if  the  applicant  presented  a 
valid  Driver  Training  Certificate 
obtained  from  an  accredited  institution 
or  program. 

A cursory  sampling  of  accredited  train- 
ing programs  indicate  they  take  150-160 
hours  to  complete  and  may  cost  several 
thousand  dollars.  As  it  is  currently  word- 


ed, the  FMCSA  proposal  would  require  a 
minimum  120  combined  hours  of  train- 
ing for  Class  A CDL  applicants  and  90 
hours  for  Class  B/C  applicants. 

TCIA  intends  to  submit  comments  on 
or  before  March  25,  2008,  on  the  mem- 


bers’ behalf  and  will  be  asking  you  for 
your  input. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for 
the  Tree  Care  Industry  Association.  ^ 
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There’s  only  one  association  dedicated 

to  moving  your  business  forward. 


Since  1938,  IGA  has  been  working  with  our  members  to 
advance  their  commercial  tree  care  businesses. 

Together,  we  are  transforming  the  industry,  We're  working  to 
increase  consumer  awareness  and  appreciation  for  quality  tree 
care.  To  improve  worker  safety  overall.  To  shape  legislation  and 
regulation  through  our  voice  in  Washington,  And  we’re  partne 
with  industry  suppliers  to  build  stronger  reiat 
companies.  Our  shared  goal  is  a bright  future 
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These  tine  just  a few  of  the  TCIA  programs  that  are  changing  the  industry... 
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bright  future  for  our  industry  tomorrow. 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


2007  TCIA  Professional  Communications 


A sampling  of  the  award  winners  includes,  clockwise  from  top  left:  Wright  Tree 
Service’s  “Our  Family  Tree”  newsletter;  Hamm’s  ArborCare’s  “Third  Quarter 
Newsletter”;  Arbor  Masters’  “Name  Change  Postcard”;  Bartlett  Tree  Experts’  “16 
Common  Problems”  brochure;  Wright  Tree  Service’s  “Employee  Recruitment”  spe- 
cial entry;  S&S  Tree’s  “Today’s  Home  Remodeler  Show”  (Tree  Removal  & Care  and 
Wetlands  DVD)  special  entry;  Bartlett  Tree  Experts’  “The  Bartlett  Way  Book”  spe- 
cial entry;  Swingle  Lawn,  Tree  & Landscape’s  “Doorhanger”;  and  SavATree’s 
“Doorhanger  Leave  Behind.” 


Award  winners 

The  annual  TCIA  Professional 
Communications  Awards,  formerly  known 
as  the  Freeman  Parr  program,  epitomize  mar- 
keting and  communications  excellence  for  this 
industy.  It  is  our  pleasure  to  announce  this 
year’s  winners  here,  though  Awards  will  offi- 
cially be  presented  and  entries  displayed  at 
TCIA’s  Winter  Management  Conference  in 
Aruba,  Feb.  13. 

This  year,  we  had  an  impressive  66  entries, 
with  dozens  of  excellent  examples  of  profes- 
sional writing  and  design.  For  all  of  these 
categories,  we  balanced  budget  with  final  proj- 
ect. Ultimately,  our  panel  of  judges  chose  16  of 
the  66  entries  as  winners,  which  were  selected 
in  four  categories:  Brochure,  Newsletter,  Web 
Site  and  Special  Enty.  The  entries  were  evalu- 
ated on  their  overall  appearance,  content 
Quality,  adherence  to  ANSI  and  OSHA  stan- 
dards, and  their  success  in  achieving  the 
company’s  marketing  and  communications 
goals. 

Ifyou  would  like  comments  and  feedback  on 
your  enty,  please  contact  Mark  Garvin  via  e- 
mail  at  Garvin@tcia.org  and  we  would  be  glad 
to  give  you  our  detailed  reviews. 

There  were  14  entries  in  the  Brochure  catego- 
y.  The  winners  are: 

1.  Swingle  Lawn,  Tree  & Landscape  for 
“Doorhanger” 

2.  Bartlett  Tree  Experts  for  “16  Common 
Problems” 

There  were  19  entries  in  the  Newsletter  cate- 
goy.  The  winners  are: 

1.  Wright  Tree  Service  for  “Our  Family  Tree” 

2.  Hamm’s  ArborCare  for  “Third  Quarter 
Newsletter” 

There  were  25  entries  in  the  Special  Enty  cat- 
egoy.  The  winners  are: 

1.  The  Care  of  Trees  for  “Brochure  Display” 

2.  Arbor  Masters  for  “Name  Change 
Postcard” 


3.  SavATree  for  “Doorhanger  Leave  Behind” 

4.  S&S  Tree  for  “Today’s  Home  Remodeler 
Show” 

5.  Bartlett  Tree  Experts  for  “The  Bartlett 
Way  Book” 

6.  Almstead  Tree  & Shrub  Care  for  “On 
Hold  Messaging” 

7.  Wright  Tree  Service  for  “Employee 
Recruitment” 

There  were  eight  entries  in  the  Web  Site  cate- 
goy:  The  winners  are: 

1.  Arborwell  - arborwell.com 

2.  The  Care  of  Trees  - thecareoftrees.com 

3.  Pacific  Coast  Arborists  - pacificcoastar- 
borists.com 

4.  Top  Notch  Treecare  - topnotchtree.com 

5.  Tree  Tech,  Inc.  - treetechinc.net 


Thank  you  to  all  who  sent  in  entries,  and 
congratulations  to  all  winners! 


The  Care  of  Trees’  “Brochure  Display” 
in  the  Special  Entry  category. 
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Get  involved  with  programs  lifting  the  industry 


By  Will  Matey 

The  Massachusetts  Arborist  Association 
recently  celebrated  the  50th  anniversay  of 
its  certification  designation.  Many  of  the  found- 
ing members  of  the  program  were  honored  at 
our  dinner  meeting  in  November.  It  was  inter- 
esting to  visit  with  them  and  hear  stories  from 
the  past.  Things 
were  different  then; 
our  recognition  as  an 
industy  providing 
specialized  tree  care 
was  vey  limited. 

In  the  back  of  the 
room  was  a table  full 
of  memorabilia  that 
included  newspaper 
ads  they  had  run 
promoting  certifica- 
tion. One  pictured  a 
housewife  tying  to 
prune  a tree  with  a pair  of  sewing  sheers  and 
another  showed  a monkey  working  in  a tree 
with  the  caption,  “Don’t  monkey  around.”  It 
was  clear  the  intent  of  their  message  was  not 
only  to  promote  professionalism,  but  also  the 
vey  existence  of  our  industry. 

These  pioneers  understood  that  although 
they  conducted  business  independently,  they 
were  perceived  collectively  by  the  general  pub- 
lic. They  recognized  that  their  personal 


success  and  the  health  of  the  industry  were 
inextricably  linked  and  that  it  was  essential  to 
deliver  a consistent,  positive  message  to  the 
consumer  - that  they  weren’t  just  monkeys  in 
trees  and  that  tree  care  is  not  as  simple  as 
pruning  with  a pair  of  sewing  sheers. 

Today  we  reap  the  rewards  of  those 
Massachusetts  pioneers  and  many  others  like 
them  across  the  country,  as  we  operate  our 
businesses  in  an  environment  where  con- 
sumers have  a much  better  understanding  of 
who  we  are  and  what  we  do.  These  advances 
have  brought  their  own  set  of  challenges  how- 
ever. Government  regulation  has  never  been 
greater.  We  have  become  fertile  ground  for 
unscrupulous  “competitors,”  and  a shortage  of 
Qualified  labor  holds  us  back,  just  as  our  pred- 
ecessors pursued  their  vision  to  advance 
arboriculture,  so  too  must  we. 

We  are  an  industy  made  up  of  primarily 
vey  small  businesses.  However,  when  we  join 
our  voices  and  collectively  work  to  solve  prob- 
lems together,  our  power  and  clout  grow 
exponentially.  TCIA  is  our  mechanism  and  our 
mouthpiece.  It  is  a well  run  organization  with 
a highly  skilled  staff  that  provides  us  with  busi- 
ness tools  and  articulates  our  message 
wherever  opportunities  or  threats  exist.  As  a 
member  of  TCIA,  we  all  pay  dues  each  year  to 
fund  these  efforts,  but  dues  alone  are  not 
enough.  Unless  each  one  of  us  embraces  and 
puts  into  practice  the  ideas  and  programs 


offered,  our  clout  is  diminished  and  our  com- 
bined voice  is  Quieted. 

Tip  O’Neil,  former  Speaker  of  the  House, 
once  said,  “All  politics  is  local.”  The  same 
idea  holds  true  here.  In  your  community  you 
are  the  face  of  TCIA.  Your  image,  reputation, 
and  business  practices  not  only  affect  you  per- 
sonally, but  also  have  a profound  impact  on 
our  industy  as  a whole.  As  powerful  as  we  are 
when  we  work  together,  what  clients  see  and 
experience  each  day  for  themselves  will  either 
support  or  destroy  our  message. 

Make  this  the  year  you  improve  your  com- 
pany by  enrolling  one  ofyour  staff  in  the  CTSP 
program  or  embarking  on  Accreditation.  Pick 
up  the  phone  and  call  the  TCIA  office  or  one 
of  the  Board  of  Directors  and  tell  them  what’s 
on  your  mind.  Reach  out  to  a local  competitor 
and  explain  the  benefits  of  our  association. 
Take  a chance  and  attend  Winter  Management 
or  EXPO  this  year.  Any  step  you  take  in 
advancing  your  company’s  image,  improving 
its  safety  or  business  practices,  or  simply 
becoming  more  involved,  helps  raise  the  bar  of 
professionalism  in  your  area  and  across  the 
county.  Like  an  old  tree  that  inherits  new  own- 
ers, it’s  the  least  we  can  do  to  fulfill  our  duty 
of  stewardship  to  the  industy  entrusted  to  us. 

Will  Matey  is  president  and  owner  of  Cedar 
Lawn  Tree  Service,  Inc . in  Ashland,  Mass.,  and 
a member  of  the  TCIA  Board  of  Directors . 


Will  Maley 


An  EHAP  workshop  may  be  coming  to  you 


TCIA  has  been  awarded  a federal 
OSHA/Susan  Harwood  grant  to  provide 
FREE*  EHAP  workshops  in  2008,  allowing 
professionals  around  the  county  to  be  trained 
in  electrical  hazards  awareness  at  no  cost. 

EHAP  workshops  allow  large  groups  to  be 
trained  and  fulfill  many  of  the  program’s 
reouirements  in  one  day.  All  necessay  EHAP 
program  materials  will  be  provided  at  no  cost. 
Check  the  accompanying  list  to  see  if  there’s  a 
workshop  coming  to  your  area. 

Electricity  is  a vey  significant  occupational 
hazard  for  tree  care  & landscape  profession- 
als. ANSI  and  OSHA  standards  reouire  anyone 
working  within  10  feet  of  an  electrical  conduc- 
tor to  be  trained  in  the  potential  hazards 
involved  with  such  work. 

All  arborists  are  exposed  to  electrical  haz- 
ards and  should  be  trained  to  recognize  them. 


Upcoming  2008  EHAP  workshops 


The  Electrical 
Hazards  Awareness 
Program,  or  EHAP, 
from  TCIA  is  a 
training  program 
that  employers  can 
use  in  conjunction 
with  documented 
on-the-job  skills 
training  and 
assessment.  EHAP 
adheres  to  OSHA 
and  ANSI  safety 
reouirements. 

For  more  infor- 
mation about  the 


the  Safety  tab,  or  call  TCIA  at  1-800-733- 
2622. 


March  1 

Amherst 

MA 

Holdsworth  Hall,  University  of  Mass. 

March  4 

Spokane 

WA 

Spokane  County  Conservation  Distr. 

March  7 

Denver 

CO 

Pinnacol  Assurance 

March  14 

Honolulu 

HI 

McCoy  Pavilion 

March  17 

St.  Paul 

MN 

Dorsey-Ewald  Conference  Center 

April  9 

West  Lafayette 

IN 

Pfendler  Hall,  Purdue  University 

April  12 

Knoxville 

TN 

New  Harvest  Park 

April  30 

Wisconsin  Rapids 

Wl 

Mid-State  Technical  College  Auditorium 

May  12 

Milpitas 

CA 

Milpitas  Community  Center  Auditorium 

May  19 

Tucson 

AZ 

Tucson  Electric  Power 

June  26 

Columbus 

OH 

Chadwick  Arboretum 

www.tcia.org 

and  click 

* A nominal  fee  may  be  charged  for  lunch 

and  refreshments,  depending  upon  arrange- 
ments made  with  the  local  host . 
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CTSP  is  enriched  by 
improvements  & participation 


In  2007,  the  ranks  of  Certified  Treecare  Safety 
Professionals  and  those  currently  enrolled  in 
the  program  swelled  to  more  than  400  safety 
professionals  from  250  companies  across  the 
U.S.  Of  those,  there  are  now  more  than 
200  CTSPs  actively  working  to 
improve  safety  culture  in  their 
respective  businesses. 

TC1A  made  some  programmatic 
changes  to  the  CTSP  curriculum 
this  past  year,  updating  the  Study 
Guide  to  provide  a more  comprehen- 
sive discussion  of  0(T  training  and  adult 
learning  concepts,  refining  the  content  and 
deliveiy  of  the  certification  workshop  to 
address  the  gaps  in  understanding  uncovered 
from  previous  workshops,  and  starting  an 
online  community,  known  simply  as  the  CTSP 
Forum,  to  encourage  networking. 

The  program  and,  more  importantly,  the 
CTSPs  and  CTSP  candidates  have  served  as  an 


incredible  resource  to  TCIA.  Our  CTSPs 
talked  to  us  about  their  challenges  and  suc- 
cesses, and  this  knowledge  helped  inform  our 
speaker  and  topic  selection  for  the  TCI  EXPO 
Safety  Track,  the  most  heavily  attended  and 
highest-rated  track  in  the  overall 
EXPO  seminar  programming. 
Several  of  our  speakers  were  in  fact 
CTSPs  themselves. 

Of  course,  the  bottom  line  for  a 
safety  professional  credentialing 
program  is  this:  Is  CTSP  making  a dif- 
ference in  worker  safety  and  accident 
reduction.  It  is  our  strong  hunch  that  CTSP  is 
starting  to  make  a positive  impact,  and  in  the 
coming  months  we  look  forward  to  sharing  the 
success  stories  of  CTSPs  with  you. 

Right  now  is  the  time  to  get  the  “right  peo- 
ple” from  your  organization  involved  in  the 
CTSP  program,  so  that  they  are  prepared  to 
take  advantage  of  one  of  the  2008  workshops 


We  Regret_  to  Report ... 

Jane  Lucille  Smith 

Jane  Lucille  Smith,  co-founder  of  Smith  Tree 
& Landscape  Service  in  Lansing,  Mich.,  in  1945 
with  her  husband,  Ted,  passed  away  (anuaiy 
14,  2008. 

Born  in  Owosso,  Mich.,  September  13,  1916, 
she  was  1956  graduate  of  the  Michigan  State 
University  Landscape  Architecture  program 
and  was  the  first  woman  registered  landscape 


architect  in  Michigan,  (ane  was  active  as  a 
member  and  in  leadership  roles  in  most  of  the 
state  and  national  green  industry  organizations 
of  her  day,  a pioneering  woman  in  a then-male 
dominated  industry.  She  was  a member  of  the 
Tri-County  Regional  Planning  Commission, 
Accident  Fund  Board  of  Directors  and  Zonta 
International.  A memorial  service  was  held 
lanuaiy  19.  In  lieu  of  flowers,  donations  to 
Flospice  Flouse  of  Mid-Michigan  would  be 


TCIA  On  the  Road 


David  Lee,  TCIA  membership  direc- 
tor, with  Diane  Steiner,  office 
manager  at  Cassity  Tree  Service  in 
Sturtevant,  Wise.  Cassity  had  just 
gone  through  the  preparation  for 
the  Accreditation  audit  at  the  time 
of  David’s  visit  and  Diane  was 
happy  with  their  progress.  Cassity 
has  since  been  accredited. 


For  information  on  the  CTSP  program,  visit 
www.tcia.org  or  call  1-800-733-2622. 


appreciated. 

fane  was  preceded  in  death  by  Ted  (Edwin 
E.)  and  her  second  husband  Norman  Ferrill,  as 
well  as  her  son  Thomas.  She  is  survived  by  her 
daughter  Lois  (husband,  Gerald  Gable)  of 
North  Carolina,  son  Chris  (wife,  Michelle 
Marouardt),  daughter-in-law  Patricia  Smith- 
Kikendall,  step-son  Barry  Ferrill  (wife,  Peggy), 
step-daughter  Karen  Ferrill  and  many  grand- 
children and  great  grandchildren. 


American  Arborist  will  pay 

American  Arborist  Supplies 

www.arborist.com  Toll  Free:  1-800-441-838 1 E-mail:  aas@arborist.com 

Products:  Complete  source  for  tree  care  supplies  including:  climbing,  rigging,  bracing, 
chemicals,  chain  saws,  sprayers,  chipper  knives  & repairs. 

Member  Benefits:  American  Arborist  Supplies  will  contribute  an  amount  eoual  to  5 per- 
cent of  total  products/services  sold  to  TCIA  members.  Of  that,  2.5  percent  will  be 
applied  toward  the  next  year’s  TCIA  renewal  dues  of  those  members  using  the  services 
and  2.5  percent  will  be  applied  toward  development  of  safety  and  educational  programs  for  the  tree  care  industiy. 

Example:  Ifyour  company  purchases  $2,000  in  product  online,  American  Arborist  Supplies  will  send  TCIA  a credit  of  $50  to  be  deposited  into  your 
membership  account.  Credits  accumulate  throughout  the  12  months  of  membership  and  when  you  receive  your  annual  renewal  statement,  the  total 
credits  will  be  subtracted  from  your  membership  dues.  Thanks  to  the  support  of  American  Arborist  Supplies,  your  company  can  reduce  its  annual 
dues  and  help  offset  the  costs  involved  with  keeping  the  industiy  safe. 

Requirements:  In  order  to  receive  a dues  credit,  you  must  let  American  Arborist  Supplies  know  you  are  a member  of  TCIA  and  that  you  want  to  take 
advantage  of  the  Affinity  Program  to  reduce  your  dues. 

To  learn  more  about  how  your  company  can  benefit  from  this  and  other  TCIA  Affinity  Programs , please  call  1-800-733-2622 . 


your  membership 

MSB* 
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voice  of  tree  Care  www.tcifl.org 


lltl-F  L AKE  I NUUSTRY ASSOCIATION 


The  Tree  Care  Industry  Association  recognizes  our 

2008  Partners  Advancing  Commercial  Tree  Care. 
Their  strategic  partnership  with  TCIA  supports 
our  journey  to  Transform  the  Industry, 


Crown 


Vermeer 


BANDIT 


STIHL 


BARTLETT 

TAKE*  KKPEJirTS 


Hrilno 


Almstead 


IViyTT  Bm-in»*TTTUTElBl  Seiner 


AvaigcD 


thecarcoftrccs 


Helping  to  build  a stronger  marketplace  can  have  significant  benefits  for  your  company. 

To  learn  about  the  many  branding  and  marketing  opportunities  available,  contact 
Deborah  Johnson,  Director  of  Development;  johnson@tcia.org  or  call  1-800-733-2622 


Tree  News  Digest 


Injured  tree  worker  wins 
$30,000  compensation  claim 

Edgar  Velasquez,  an  illegal  Mexican 
immigrant  who  accidentally  slashed  his  face 
with  a chain  saw  in  2006,  won  a $30,000 
settlement  in  January  in  a groundbreaking 
case  against  the  owner  of  a Warwick,  Rhode 
Island,  tree  service  company. 

Velasquez  was  working  for  William  J. 
Gorman  Jr.,  owner  of  Billy  G’s  Tree  Care, 
who  hired  the  22-year-old  and  then  turned 
his  back  after  Velasquez  sustained  severe 
injury.  Velasquez  alleged  that  Gorman 
tipped  off  immigration  authorities,  who 
arrested  and  deported  him  before  he  could 
pursue  his  rightful  claim  under  state  law. 
Last  fall,  one  year  after  his  deportation,  the 
U.S.  Department  of  Homeland  Security 
granted  Velasquez  a humanitarian  visa  that 
allowed  him  back  into  the  country  to  face 
Gorman  in  court. 

Chief  Workers’  Compensation  Judge 
George  E.  Healey  Jr.  said  the  settlement 
should  put  employers  on  notice,  according 
to  the  Providence  Journal. 

“I  think  that  it’s  important  that  employ- 
ers realize  they  cannot  employ 
undocumented  workers  without  conse- 
quence,” Healey  said. 

“My  concern  in  this  whole  process  is 
that  unscrupulous  employers  will  assume 
that  they  don’t  have  to  provide  a safe  work- 
place and  don’t  have  to  be  answerable  for 
injuries  which  occur  in  the  workplace,”  he 
said.  “And  the  resolution  of  a case  like  this 
demonstrates  otherwise.” 

Velasquez  was  not  in  court  to  hear  the 
news.  He  returned  to  Mexico  last  month, 
after  a three-month  stay  on  his  humanitari- 
an visa. 

The  agreement  requires  Gorman  to  pay 
Velasquez  $300  a month,  for  10  months  a 
year,  for  10  years  or  until  he  pays  all 
$30,000.  The  two-month  exclusion  reflects 
the  weather-dependent  nature  of  Gorman’s 
business. 

If  Gorman  fails  to  pay,  the  state  will  step 
in  and  fine  Gorman  $150,000  for  not  hav- 
ing workers’  compensation  at  the  time 
Velasquez  worked  for  him.  For  now,  the 
state  has  withdrawn  its  claim  - brought 
separately  from  Velasquez’s  claim  - with- 


out prejudice. 

The  accident  occurred  March  31,  2006, 
as  Velasquez  was  sawing  tree  branches. 
The  saw  blade  struck  a chain-link  fence, 
kicked  back  and  sliced  through  his  nose, 
left  eyelid  and  forehead.  A plastic  surgeon 
repaired  his  face,  but  Velasquez  still  appar- 
ently has  difficulty  closing  his  left  eye. 

Velasquez  testified  that  Gorman  knew 
Velasquez  was  an  illegal  immigrant  when 
he  hired  him,  but  then  denied  even  know- 
ing him  afterward.  He  also  testified  that 
Gorman  was  abusive  toward  him,  provided 
little  or  no  training  or  protective  gear,  and 
did  not  allow  him  to  leave  a job  until 
Gorman  declared  the  work  day  was  over. 

On  Aug.  2,  2006,  the  day  of  a scheduled 
court  hearing,  immigration  agents  arrested 
Velasquez  outside  the  J.  Joseph  Garrahy 
Judicial  Complex  in  Providence.  Velasquez 
said  that  as  immigration  agents  moved  in  to 
arrest  him,  Gorman  stood  nearby. 

Nevada  man  is  guilty  of 
killing  trees 

Douglas  Hoffman,  60,  of  Henderson, 
Nevada,  faces  up  to  35  years  in  prison  for 
destroying  hundreds  of  trees  that  blocked 
his  view  of  the  Strip  in  Las  Vegas. 

Hoffman  allegedly  severed  some;  others 
he  sliced  just  enough  so  they  would  slowly 
die,  according  to  an  article  in  the  Los 
Angeles  Times.  In  a year’s  time,  authorities 
said,  he  wiped  out  more  than  500  trees  near 
an  upscale  retirement  community  just 
south  of  Las  Vegas. 

Hoffman  had  complained  to  a home- 
owners  committee  that  greenery  blocked 
his  view  of  the  Strip.  In  November,  a jury 
convicted  him  on  10  charges  in  the  destruc- 
tion of  nearly  $250,000  worth  of  mesquite 
and  other  trees.  He  could  get  as  much  as  35 
years  in  prison.  One  lawyer  dubbed  his 
type  of  crime  as  “arborcide.” 

The  retirement  community  was  fairly 
new  when  Hoffman  and  his  wife  moved  in 
five  years  ago.  Their  back  deck  overlooked 
the  peaks  rimming  the  valley  and  the  Strip. 
Soon  the  trees,  some  of  which  had  grown 
to  eight  feet  tall,  marred  the  couple’s  view. 
The  Hoffmans  asked  if  they  could  swap 
them  out  for  shrubs  but  were  told  no. 


In  October  2004,  the  tops  of  about  60 
trees  were  lopped  off.  Over  the  next  year, 
even  more  trees  - some  worth  $1,450 
apiece  - were  felled.  The  developer  hired  a 
private  security  firm.  Upset  residents  post- 
ed photos  of  the  carnage  online,  and  the 
community  association  offered  a $10,000 
reward  for  the  tree- slasher’s  capture. 

On  Nov.  26,  2005,  just  after  midnight,  a 
resident  was  driving  to  his  home  when  he 
noticed  a freshly  cut  tree  and  saw  someone 
disappear  into  the  dark.  When  Hoffman 
was  chased  down  and  caught,  he  had  a 
single-blade  saw  in  his  coat. 

Authorities  scoured  the  area  where 
Hoffman  was  apprehended  and  counted 
dozens  of  slashed  trees. 

Charges  growing  against 
tree  firm 

Prosecutors  say  they’ve  identified  a 
dozen  victims  of  a Winter  Haven,  Florida, 
tree  service  that  cheated  elderly  customers 
out  of  thousands  of  dollars  and  performed 
work  that  in  many  cases  did  more  harm 
than  good. 

George  Edward  Smith,  53,  and  his  wife, 
Bonita  Cathrall,  54,  owners  of  Champions 
Tree  Service,  were  first  arrested  in  October 
2007  and  charged  with  defrauding  three 
customers,  according  to  the  The  Ledger  of 
Lakeland  Florida.  In  December  the  State 
Attorney’s  Office  filed  additional  charges 
involving  nine  more  victims,  ranging  in 
age  from  63  to  91. 

Prosecutors  say  the  couple  overcharged 
customers  and  severely  damaged,  and 
sometimes  killed,  the  trees  they  were  sup- 
posed to  prune.  They  are  accused  of 
treating  trees  that  didn’t  need  it  and  per- 
forming services  they  weren’t  asked  to  do, 
then  demanding  payment  for  the  services. 

Marjorie  Coss,  an  8 3 -year-old  widow, 
paid  the  tree  service  $8,000.  According  to 
the  State  Attorney’s  Office,  a neighbor 
knocked  on  her  door  Jan.  1 and  told  Coss  a 
tree  in  her  yard  was  full  of  termites.  She 
went  outside  and  talked  to  George  Smith, 
who  was  working  on  the  neighbor’s  prop- 
erty. Smith  told  her  that  her  tree  needed  to 
be  removed  because  of  the  termites.  He 
also  offered  to  remove  a damaged  orange 


78 


TREE  CARE  INDUSTRY  - FEBRUARY  2008 


Please  tell  these  advertisers  where  you  saw  their  ad . 
They  appreciate  your  patronage. 


Reader  Service  No.  * Page  No. 

1 . Airspade®/Concept  Engineering 28 

2.  Almstead  Tree  & Shrub  Care 59 

Altec  Industries,  Inc 17 

3.  Altumamats,  Inc Inside  Front  Cover 

4.  American  Arborist  Supplies  71 

5.  ArborSy stems  11 

6.  Arbortech 65 

7.  Bandit  Industries,  Inc Inside  Back  Cover 

The  F.  A.  Bartlett  Tree  Expert  Company 62 

8.  Beaver  Squeezer  Grapple,  EEC 36 

9.  Bishop  Company  25 

10.  Bobcat  Company  37 

11.  Border  City  Tool  & Manufacturing  Co 51 

12.  Branch  Tree  Service  29 

13.  DICA  Marketing  Co 29 

14.  Doggett  Corporation 12 

15.  Echo,  Inc 23 

16.  Fanno  Saw  Works 52 

17.  Fecon,  Inc 35 

18.  Giuffre  Brothers  Cranes  49 

19.  Gregory  Forest  Lester  59 

20.  Gregson  Clark  Spraying  Equipment 10 

21.  The  Hartford  31 

22.  Husqvarna 7 

23.  IML-Instrument  Mechanic  Labor,  Inc 30 

24.  International  Society  of  Arboriculture  67 

25.  Italmec  USA/Tracked  Lifts,  Inc 61 

26.  Jarraff  Industries,  Inc 34 

27.  Loftness/US  Attachments 39 


Reader  Service  No.  * Page  No. 

28.  Morbark,  Inc 40-41 

29.  Nelson  Tree  Service,  Inc 64 

30.  New  England  Ropes,  Inc 24 

31.  Northeastern  Loggers' Association  19 

32.  Opdyke,  Inc 21 

33.  Petro-Canada  45 

34.  Rainbow  Treecare  Scientific  58 

35.  Rapco  Industries,  Inc 49 

36.  Rayco  Manufacturing,  Inc 5 

37.  Rotochopper,  Inc 13 

38.  SavATree 60 

39.  Shawmut  Equipment  62 

40.  SherrillTree  15 

41.  SilkyUSA 1 

55.  Supertrak,  Inc 38 

42.  Southco  Industries,  Inc 48 

43.  TCIA  Basic  Training  for  Tree  Climbers  DVD 70 

44.  TCIA  Certified  Treecare  Safety  Professional-CTSP 55 

45.  TCIA  Electrical  Hazard  Awareness  Program-EHAP 63 

46.  TCIA  Membership  72-73 

TCIA  PACT  77 

47.  Teupen  America 3 

48.  Timberwolf  Manufacturing  Corp 44 

49.  Top  Notch  Treecare  38 

50.  Vermeer  Corporation Back  Cover 

5 1 . Vitamin  Institute  66 

52.  Weaver  Leather,  Inc 57 

53.  Western  Tree  Equipment  & Repairs  60 

54.  Zenith  Cutter  Co 53 


* Please  circle  this  number  on  the  Reader’s  Service  Card  for  more  information. 


tree  from  her  yard  and  paint  her  driveway. 

Coss  said  Champions  Tree  Service  also 
put  in  flower  beds  that  she  didn’t  ask  for 
and  planted  flowers  that  died  immediately. 
The  paint  used  on  her  driveway  began 
peeling  right  away.  One  of  her  trees  was 
trimmed  improperly,  Coss  said,  and  at  least 
part  of  the  tree  will  die  because  of  it.  Her 
beautiful  lawn  died  because  of  something 
that  was  sprayed  on  it,  and  it  has  never 
come  back  fully. 

According  to  the  State  Attorney’s  Office, 
as  soon  as  Coss  paid  Smith  and  Cathrall  in 
full,  their  work  slowed  and  then  stopped. 
They  never  weeded  or  removed  tree 
stumps  from  her  yard  as  promised. 

After  Coss  spoke  to  the  State  Attorney’s 
Office,  an  employee  of  the  Tree  Lady  Co. 
went  to  the  house  to  examine  Champion’s 
work  and  found  that  it  did  not  comply  with 
industry  standards.  The  Tree  Lady  employ- 


ee told  prosecutors  that  even  if  done  cor- 
rectly the  work  should  have  cost  $4,000, 
not  the  $8,000  Coss  was  billed. 

Among  the  other  victims  listed  in  charg- 
ing documents  is  a 91 -year-old  woman 
who  wanted  shrubs  and  a palm  tree 
removed.  Prosecutors  said  Smith  removed 
the  shrubs  and  tree,  but  also  planted  roses 
that  the  woman  didn’t  ask  for  and  then  told 
her  she  owed  him  a total  of  $6,500  for 
work  performed.  According  to  the  State 
Attorney’s  Office,  the  value  of  the  work 
was  $1,661. 

Smith  and  Cathrall  charged  a 76-year- 
old  man  for  cutting  down  a camphor  tree 
when  he  never  had  such  a tree,  sprayed  a 
tree  for  termites  when  they  did  not  have  a 
license  to  do  so  and  the  tree  was  healthy 
and  had  no  termites,  and  placed  plants  on 
the  ground  and  covered  their  root  balls 
with  mulch  instead  of  planting  them,  caus- 


ing the  plants  to  die. 

An  affidavit  said  Smith  gave  Betty 
Blanton  of  Winter  Haven  a quote  of  $200 
to  remove  an  overhanging  limb.  When  she 
asked  how  much  it  would  be  to  do  some 
more  tree  work,  he  told  her  he  couldn’t 
give  her  a quote  until  he  “got  into  the 
trees.”  He  then  performed  work  in  the  trees 
and  presented  her  with  a bill  for  $34,000. 
She  ultimately  paid  him  $15,000.  An 
arborist  reviewed  the  work  performed  by 
Smith  and  found  that  all  of  the  trees  had 
been  permanently  damaged  and  would 
never  be  healthy  or  stable  again,  the  affi- 
davit said.  The  arborist  concluded  that  the 
tree  work  should  have  taken  20  to  25  hours 
to  complete  and  cost  $3,700  to  $5,000. 

In  all,  Smith  and  Cathrall  have  each  been 
charged  with  12  counts  of  grand  theft  and 
one  count  of  scheming  to  defraud  over 
$50,000.  4 
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By  Darlene  Nichols 

When  we  purchased 
our  property  in 
1988  - 20  wooded 
acres  with  a creek  - we  cleared 
about  two  acres  on  the  only  hill 
and  built  our  log  home. 
Surrounded  as  we  are  by 
woods  consisting  of  large  black 
walnut,  oak,  maple,  locust  and 
ash,  we  felt  little  need  to  plant 
trees  except  for  the  two  orna- 
mentals in  our  back  yard.  They 
provided  shade  for  the  house 
and  a haven  for  the  many  birds. 

The  two  trees  we  DID  plant 
- Bradford  pear  and  Canadian  red  cherry  - 
are  sentimental  favorites.  In  1991  the 
Bradford  was  still  in  popular  use;  we  didn’t 
realize  it  would  eventually  become  fragile. 

We  saw  the  Canadian  cherry  at  a local 
nursery  and  fell  in  love  with  the  leaves  - 
emerging  green  in  spring  and  turning  red  in 
summer.  It  also  provided  flowers  and  small 
berry-like  fruit.  “Our”  birds  - 40-plus  vari- 
eties at  last  count  - loved  it,  too.  The 
multi-trunk  tree  provided  an  enormous 
umbrella  and  arched  gracefully. 

Fast  forward  to  the  violent  ice  storm  that 
hit  Cincinnati  in  February  2007!  Disaster! 

The  Bradford  pear  split  (as  we  have 
learned  Bradfords  do!)  and  virtually 
imploded,  peeling  down  in  three  sections 
and  leaving  a rough  4-foot  stump.  The  cher- 
ry seemed  to  fare  much  better.  Its  long 
graceful  branches,  weighted  with  ice, 
drooped  and  the  tips  even  lay  on  the  ground 
- but  they  didn’t  break!  Naturally,  our  hope 
was  that  it  would  gradually  raise  itself  when 
the  sap  started  running  in  spring. 

By  May  it  became  apparent  that  would 
not  happen.  The  branches  still  touched  the 
ground  and  the  added  weight  of  full  foliage 
increased  the  strain  on  an  already  stressed 
tree.  Having  lost  one  valuable  tree  we  were 
desperate  about  saving  what  we  could  of 


Before  (below)  and  after  (above)  the  fix. 
the  other  one. 

When  we  called  Tim  Back,  of  Back  Tree 
& Landscape,  Inc.,  who  we  have  depended 
on  for  16  years,  it  was  with  the  hope  that 
part  of  the  tree  could  somehow  survive 
with  the  aid  of  drastic  surgery. 

Tim  rejected  the  suggestion  to  remove 
one  of  the  major  trunks,  although  he  said 
would  have  to  remove  some  branches.  He 
had  a better  idea. 

“Darlene,  we’ll  sink  a telephone  pole 
into  the  ground  and  cable  all  three  trunks  to 
it,”  he  said.  “The  cables  will  have  to  be 
monitored  as  they  will  need  to  be  tightened 
as  the  tree  regains  it  strength.” 

Our  reaction  was  “Can  you  do  that?”  We 
enthusiastically  agreed  to  the  project! 


So,  a couple  of  weeks  later  he 
arrived.  He  was  followed  by  his 
crew  - one  in  a Bobcat  loader 
with  an  auger,  one  with  the 
crane  and  a 28-foot  electric  pole, 
and  the  last  in  the  bucket  truck. 
What  a parade! 

The  first  day  they  augered  out 
a 6-  to  8-foot-deep  hole  and  set 
the  pole  with  what  looked  like  a 
dozen  bags  of  concrete,  then 
lashed  it  upright.  The  next  day 
was  a joy  to  watch!  (Is  there 
anyone  out  there  who  is  not  fas- 
cinated watching  real  pros  do 
what  they  do?) 

The  climber  attached 
ropes/cables,  one  by  one,  to  the  trunks. 
With  the  bucket  truck,  they  were  able  to 
secure  the  ropes  to  the  upright  pole  and 
slowly  raise  the  trunks.  Several  weeks 
later,  Tim  and  the  crew  returned  with  buck- 
et truck  and  cutting  equipment  and 
proceeded  to  trim  out  the  weight. 

Wow!  The  answer  to  our  earlier  question 
was,  “Yes,  we  can  do  that.” 

In  recent  years,  Cincinnati  has  been  sub- 
jected to  some  violent  weather:  a tornado, 
a 6-inch  October  snowfall  and  the  usual 
flooding.  Last  year  alone  we  experienced  a 
destructive  ice  storm  in  February,  and  a 
record-shattering  heat  wave  followed  by 
severe  drought.  Even  though  we’ll  miss 
our  Bradford  pear  in  fall,  with  its  beautiful 
red  foliage  (up  until  Thanksgiving  some 
years!),  we  feel  that  our  Canadian  cherry 
will  be  well  prepared  to  withstand  the  win- 
ter weather. 

The  trees  that  fall  in  our  woods  become 
firewood,  but  a valuable  shade  tree  is  almost 
irreplaceable.  Tim  Back  offered  us  a cre- 
ative alternative  to  using  the  chain  saw  and 
we’re  grateful  that  we  followed  his  advice. 

Darlene  Nichols  lives  on  the  outskirts  of 
Cincinnati.  She  has  a lifelong  interest  in 
wildlife  and  the  preservation  of  natural 
spaces.  ^ 


GTCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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The  SEQUOIA  saddle  - Petal’s  new  standard  in 
comfort  and  performance 

Features: 

♦ twin  belt  teciwioiogv  creates  a tightweigm,  camrorUD'-e  waist  belt  with 
esceplwnal  venblalian 

• patemed  galed  rings  facilitate  replacement  and  her*|hi  admstmenr  of  bridges  according  to  your  specific  usage 
techniques  or  body  type 

* FASTbucWes  on  teg  loops  (and  waist  on  the  SEQUOIA  model}  allow  secure  lifting  and  simphiy  shpping  me 
harness  on  and  off 

■ three  waist  belt  attachment  points:  one  bridge  point  A two  side  angled  D-rwgs  lor  multiple  work  positioning 
configurations  (additional  waist  attachment  lor  chesl  asceroter  & descender  SEQUOIA  SAT  only; 

■ in  y tuple  tool  atladimeni  points:  live  gear  loops,  two  ante  plashc  rings  for  hand-saws  amt  seven  slots  for 
CARiTQQL  loot  holders 
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Endurance  for  the 
Long  Haul... 

As  I write  this  month,  nature  has  delivered  yet  another  wintry  present  of  freezing  rain,  sleet,  and 
snow.  Having  had  the  snowiest  December  on  record  for  New  Hampshire,  I’m  about  ready  to 
be  done  with  winter  this  year.  That  groundhog  was  not  my  favorite  animal  this  February. 

The  beauty  of  the  seasons  is  that  you  know  there  is  a different  experience  just  a few  weeks  away.  The 
sun  will  feel  a little  warmer  on  your  back.  Nature  will  burst  into  a new  song,  and  the  delights  of  being 
outside  will  return  to  daily  life  for  those  of  us  who  are  not  winter  sports  enthusiasts. 

It’s  not  much  different  in  business  cycles.  As  we  watch  the  stock  market  on  its  roller  coaster  ride,  see 
more  lay-offs  and  wonder  whether  we  are  in  a recession,  heading  toward  one  or  will  escape  with  some 
deep  bruising,  we  have  to  remember  that  this  happens  regularly.  It’s  not  pleasant.  It’s  not  a desired  state. 
It’s  not  great  when  we  start  pointing  fingers  at  how  it  could  have  been  avoided  - but  it  will  end. 

TCIA  was  founded  as  the  National  Arborist  Association  (NAA)  in  1938  - 70  years  ago.  Think  about 
what  owners  of  companies  have  been  through  over  70  years.  We  were  founded  just  after  the  Depression. 
We  survived  through  a World  War.  We  were  key  to  the  utility  industry.  We  made  it  through  the  reces- 
sion in  the  1970s.  We  made  it  past  9/11  when  people  had  no  idea  what  the  fallout  was  going  to  look  like. 

Businesses  that  have  paid  attention  to  good  practices  as  a way  of  life  tend  to  do  just  fine  through  these 
cycles.  It  doesn’t  mean  that  nets  might  not  be  down  a bit,  but  they  don’t  have  to  require  dramatic  reor- 
ganizations and  lay-offs  in  order  to  survive.  I remember  after  9/11,  the  association  world  was  in  a panic 
about  how  this  was  going  to  affect  organizations.  My  CFO  and  I got  on  a teleconference  seminar  about, 
“How  to  survive  post-9/11.”  We  thought  maybe  there  was  something  big  we  were  missing  and  hadn’t 
thought  about.  Two  hours  later,  we  looked  at  each  other  and  said,  “That  wasn’t  a crisis  survival  course. 
That  was  associations  being  forced  to  run  tight  ships  and  clean  up  their  acts,  which  should  have  been 
dealt  with  as  a regular  course  of  business!”  We  felt  good  about  TCIA,  and  true  to  form,  our  leadership 
was  able  to  see  us  through  with  very  little  bruising. 

Tree  care  and  line  clearance  are  a bit  like  being  in  the  grocery  or  funeral  business.  The  need  is  always 
there.  Does  somebody  have  to  have  an  iPod  to  survive?  No.  Can  you  live  without  a flat  screen  TV?  Yes. 
Do  you  have  to  have  a new  SUV?  No.  Do  you  need  that  tree  off  your  house?  Yes.  Do  you  need  to  be 
able  to  connect  to  electricity?  Yes.  Do  you  need  to  manage  the  urban  forest?  Yes. 

While  it  may  not  feel  so  hot  for  a few  months,  the  snow  clouds  are  going  to  clear.  The  strong  will  still 
be  standing  and  consumers  are  still  going  to  need  your  services.  For  those  who  need  to  upgrade  some 
of  your  practices,  that  is  exactly  what  we  are  here  for  - to  help.  Dr.  Shigo  used  to  talk  about  how  the 
investment  in  education  goes  up  when  times  are  tougher.  I agree  with  him.  That’s  not  when  you  short- 
change yourself  and  your  team.  However,  I also  believe  that  the  investment  should  be  continuous  and 
not  need  to  go  up. 

Do  we  all  have  to  make  adjustments  and  create  a “plan  B”  when  scenarios  don’t  pan  out  exactly  as 
we  had  anticipated?  Absolutely.  Do  we  sometimes  have  to  make  temporary  short-term  decisions  that  we 
don’t  particularly  like?  Unfortunately,  yes.  We  don’t  have  crystal  balls. 

However,  tree  care  companies  have  the  services,  the  competencies  and  the  professional  resources  to 
have  endurance  for  the  long-haul. 


Cynthia  Mills,  CAE,  CMC 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Be  Worth  ...  Someone’s  Life 

By  Keith  Pancake 


Are  Chain  Saws  Using  Less  Fuel  and  Burning  Cleaner? 

By  Ivan  de  Petrovsky 


Chipper  Use  and  Safety  in  Arboriculture: 
Understanding  and  Managing  Risk 

By  Tim  Walsh,  CTSP 


Aerial  rescue 


Versatility  is  Key  with  New  Skid  Steers  and  Loaders 

By  Rick  Howland 
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Outlook 

By  Cynthia  Mills 

Tree  care  companies  have  the  services,  competencies  and  professional 
resources  to  endure  a bumpy  economic  road. 

Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 

Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 

Letters  & E-mails 


Reader’s  Forum 

By  Cass  Turnbull 

The  last  word  on  topping?  A Washington  state  judge  orders  the  topping 
of  more  than  100  alders  and  bigleaf  maples,  some  cut  in  half  or  more. 

( Continued  on  page  6) 
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BEST  will  do... 


Stump  Cutters  • Brush  Chippers 
Log  Splitter  • Super  Crawlers 
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Profiles  in  Arboriculture 

By  Rebecca  Fater 

One  tall  tale:  The  (true)  story  of  Vancouver’s  highest  tree. 

Management  Exchange 

By  Ben  Read 

Attorneys  prefer  practices  based  on  confederation,  a mutuality  of  inter- 
est. Might  the  ‘law  firm’  model  of  small  business  work  in  tree  care? 

Business  of  Tree  Care 

By  John  O Shea 

Dig  this!  Air  excavation  tools  expose  new  marketing  opportunities. 


Can  you  say  versatility? 
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Branch  Office 

By  William  J.  Lynott 

Eight  ways  to  bulletproof  your  bottom  line  and  plug  costly  profit  leaks. 


Accident  Brief 
Washington  in  Review 

President  expands  benefits  of  the  Family  and  Medical  Leave  Act 
(FMLA)  to  assist  members  of  the  Armed  Forces  and  their  families. 

Classified  Advertising 
Consulting 

By  Lew  Bloch 

Taking  a look  at  the  differing  cost  methods  of  plant  appraisal. 

Branch  Office 

By  Mark  Battersby 

Tax  deadlines  are  flexible;  postponing  filing  or  changing  already  report- 
ed transactions  is  permitted  and  may  have  advantages. 

TCIA  Reporter 

Safety  and  training  products,  news,  commentary  & benefits  of  member- 
ship with  the  TCIA. 


It’s  the  highest  tree,  eh 


Tree  News  Digest 
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^ From  the  Field 

By  Ellyn  Shea 

Bad  weather?  Clean  and  sharpen  your  tools. 
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An  ounce  of  prevention  could 
be  worth  ...  someone's  life 


Four  Seasons  Tree  Care  lead  climber  Dixon 
Farmer  is  aided  by  Loren  Hallstrom  (yellow 
helmet)  as  the  two  prepare  to  extricate  a sim- 
ulated injured  climber  from  the  canopy  of  a 
tree.  Photo  courtesy  of  Scott  Selby. 


By  Keith  Pancake 

As  a boy  on  my  path  to  becoming 
an  Eagle  Scout,  I learned  many 
valuable  skills,  including  how  to 
start  a fire  in  a driving  rain  and  how  to  pack 
for  a month  in  the  wilderness.  However, 
the  most  indispensable  skill  for  me  was 
earning  the  emergency  preparedness  merit 
badge. 

I learned  through  repeated  practice  how  to 
remain  calm  under  pressure  and  not  blink 
when  things  go  from  bad  to  worse.  As 
scouts,  we  were  well  prepared  to  know  what 
to  do  during  an  emergency.  As  arborists, 
being  prepared  for  an  emergency  is  also  crit- 
ical. In  fact,  preparation  and  proper  training 
are  the  most  important  factors  when  the  aer- 
ial rescue  of  a tree  worker  is  necessary, 
according  to  experts  in  the  field. 
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Many  of  you  have  read  research  or  seen 
presentations  by  Dr.  John  Ball  regarding 
the  accidents  in  our  industry  and  are  fully 
aware  of  how  dynamic  and  complicated 
performing  an  aerial  rescue  can  be.  A suc- 
cessful rescue  can  quickly  deteriorate  into 
a body  recovery  without  preparations  such 
as  emergency  response  and  accident  avoid- 
ance training,  proper  knowledge  of  the  use 
of  rescue  kits,  and  appropriate  aerial  rescue 
training  with  an  experienced  instructor. 

Painfully,  it  is  statistically  evident  that 
our  industry  is  consistently,  albeit  unneces- 
sarily, ranked  as  the  most  dangerous 
occupation  after  commercial  fishing.  Even 
more  painful  is  that,  as  a collective  group, 
we  are  doing  very  little  to  reverse  those 
accident  statistics.  Our  industry  is  small, 
relatively  speaking,  so  creating  a culture  of 
safety  shouldn’t  be  a monumental  task. 
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Many  tree  care  companies  possess  older 
videos  and  books  that  cover  aerial  rescue 
techniques  from  days  gone  by,  when  the 
rescuer  was  in  just  as  much,  if  not  more, 
risk  than  the  person  needing  to  be  rescued. 
Even  more  alarming  are  the  untrained 
instructors  teaching  poor  techniques.  Yet, 
today,  we  still  charge  forward  training  and 
rescuing  in  the  face  of  danger,  and  poten- 
tially death,  as  unprepared  rescuers  with 
little  regard  to  the  tenet  of  “not  becoming  a 
second  victim.” 

This  mentality  has  to  change,  according 
to  Tim  Walsh,  a climbing  arborist  and  con- 
sultant who  provides  education  and 
training  in  arboricultural  safety,  health  and 
compliance. 

“Everything  has  changed,”  says  Walsh 
regarding  what  we  previously  knew  about 
aerial  rescue  and  first  aid.  “We  have  to 


Training  with  the  Local  Fire  Department 

Fostering  understanding . . . building  relationships 


Exposing  TRT personnel  to  tree  care  techniques  and  equipment  could  be  the  first  step  in  overcoming  any  reserva- 
tions they  might  have  in  allowing  a tree  care  crew  to  assist  in  an  aerial  emergency 


Allowing  a tree  crew  to  assist  in  a rescue  operation 
is  not  as  simple  as  it  sounds.  Any  deviation  from 
established  rescue  procedures  has  the  potential  to 
expose  TRT  members  not  only  to  personal  risk,  but 
to  the  risk  of  liability  in  the  event  that  something 
goes  wrong. 


By  Scott  Selby 

During  company  aerial  rescue 
training  last  year,  I got  to  won- 
dering, what  would  happen  if 
fire  department  rescue  personnel  arrived 
on  a tree  care  accident  scene  in  which  the 
victim  was  still  in  the  tree.  How  likely 
would  they  be  to  allow  the  tree  crew  to 
aid  in  extricating  the  victim? 

Once  fire  department  rescue  personnel 
reach  the  scene  of  an  accident,  by  defini- 
tion they  assume  full  responsibility  for 
the  rescue  operation.  But  responding  to 
an  aerial  tree  accident  has  the  potential  to 
present  at  least  one  unique  challenge  - a 
lack  of  access  to  the  victim  from  above 
with  either  a ladder  truck  or  from  a struc- 
ture. Additionally,  most  of  the  equipment 
and  procedures  employed  by  EMS 
Tactical  Rescue  Team  (TRT)  members, 
which  are  mandated  by  the  federal  gov- 
ernment, can  be  time-intensive  to  set  up, 


ON  THE  COVER:  Practicing  aerial  rescue  on  a spar. 
ITCC  champion  Dan  Kraus  prepares  to  rescue  Matt 
Follett  in  a scenario  involving  a person  injured  dur- 
ing a tree  removal  operation.  Photo  courtesy  of 
Scott  Selby. 


cumbersome  to  use  and  don’t  necessari- 
ly translate  well  to  an  aerial  tree  rescue. 

Tactical  Rescue  Teams  are  specialists 
in  treating  accident  victims  and  getting 
them  to  the  ground.  They  don’t  climb 
trees.  That’s  where  we  come  in. 
Climbing  trees  is  what  we  do,  day  in  and 
day  out.  And  tapping  the  abilities  of  a 
qualified  tree  crew  to  aid  in  providing 
quick  access  to  a victim  could  literally 


mean  the  difference  between  performing 
a rescue  and  conducting  the  retrieval  of  a 
body. 

But  allowing  a tree  crew  to  assist  in  a 
rescue  operation  is  not  as  simple  as  it 
sounds.  Any  deviation  from  established 
rescue  procedures  has  the  potential  to 
expose  TRT  members  not  only  to  per- 

( Continued  on  page  12) 


have  a paradigm  shift  into  keeping  the  res- 
cuer safe.” 

As  you  think  about  updating  your  aerial 
rescue  training  library  and  programs,  be 
aware  that  it  may  be  a difficult  task  to  find 
modern  training  material  that  promotes 


safety  for  all  involved  and  offers  a clear 
picture  of  what  it  takes  to  perform  a suc- 
cessful aerial  rescue. 

While  researching  this  article,  I was  dis- 
couraged at  first  to  find  so  few  doing  real 
work  toward  safe,  modern  techniques. 


Some  of  the  older  sources  you  may  be 
aware  of  include:  TCI  A (then  NAA)  and 
ISA  certification  booklets  and  videos,  and 
articles  by  Sharon  Lilly,  Dr.  John  Ball  and 
Sam  Kezar.  As  I continued,  I was  delighted 
to  find  a small  group  of  concerned  arborists 
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Scotty  Olsen  performs  a controlled  descent  in  the  aerial  rescue  event  of  the  Geezers  Tree  Climbing  Competition  held  in 
Windermere , Florida,  in  January  2008.  Photo  courtesy  of  Stephen  Skrocki/www.VisionPhoto.cc 


developing  real  world  protocols  for  safe 
aerial  rescue  of  tree  workers.  Several  of 
these  are  having  industrious  discussions  in 
online  forums.  Even  more  encouraging 
was  the  news  that  Dr.  John  Ball  had  joined 
with  Tim  Walsh,  TCIA’s  Bob  Rouse  and 
others  to  produce  a new  TCIA  Aerial 
Rescue  DVD  and  accompanying  work- 
book, which  is  due  to  be  released  in  April 
2008.  This  DVD  contains  several  different 
scenarios  for  aerial  rescues  performed  by 
expert  instructors  and  should  offer  a 
remarkable  genesis  to  the  new  age  of  aeri- 
al rescue. 

When  is  the  last  time  your  company  or 
crew  practiced  a realistic  aerial  rescue  situ- 
ation that  was  planned  properly  and  staged 
correctly?  Does  your  company  have  a pol- 
icy on  monthly  aerial  rescue  training?  I 
asked  where  my  own  employer,  Broad  Oak 
Tree  Service  in  Peterborough,  N.H.,  was 
most  deficient  in  aerial  rescue  training. 

“Though  I cannot  speak  for  other  com- 
panies, ours  is  most  deficient  in  the 
consistency  of  practicing  an  aerial  rescue 

( Continued  on  page  14) 
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Building  relationships 

( Continued  from  page  9) 

sonal  risk,  but  to  the  risk  of  liability  in 
the  event  that  something  goes  wrong.  A 
successful  rescue  in  an  actual  emergency 
is  usually  the  result  of  a well-choreo- 
graphed routine  practiced  repeatedly  by 
team  members  who  have  worked  togeth- 
er over  a period  of  time  and  who  have 
developed  absolute  trust  in  the  equip- 
ment with  which  they  have  become 
familiar. 

I knew  that  exposing  TRT  personnel  to 
tree  care  techniques  and  equipment 
could  be  the  first  step  in  overcoming  any 
reservations  they  might  have  in  allowing 
a tree  care  crew  to  assist  in  an  aerial 
emergency. 

When  we  did  get  together,  Northshore 
Fire  Department  training  officer 
Lieutenant  Mitch  Sauer  was  impressed, 
noting  that,  “in  seven  minutes,  your  crew 
conducted  a simulated  aerial  rescue  that 
would  have  taken  our  TRT  members  at 


least  six  times  that  long.  We  could  tell 
almost  immediately  upon  entering  the 
room  for  your  ground  training  that  you  are 
serious  about  what  you  do  and  that  you 
keep  your  equipment  in  good  condition. 
We  were  further  impressed  with  the 
demonstration  of  your  rescue  procedures.” 

The  one-day  course  was  developed 
and  facilitated  by  Matt  Follett,  an 
Ontario  native  and  Atlantic  Canada  ISA 
chapter  2007  Tree  Climbing  Champion. 
Helping  to  conduct  the  course  were 
Dixon  Farmer,  crew  leader  and  five-year 
veteran  with  Four  Seasons  Tree  Care; 
and  Dan  Kraus,  2005  International  Tree 
Climbing  Champion.  Since  we  were  able 
to  bring  to  our  training  session  such  a 
depth  of  experience,  we  felt  it  was  a per- 
fect opportunity  to  invite  TRT  personnel 
to  observe  the  exercise.  Northshore  Fire 
Department  covers  the  communities  of 
Kenmore  and  Lake  Forest  Park. 

Northshore  Fire  Department  Battalion 
Chief  Mike  Jones  was  also  impressed 
with  what  he  saw.  “We  encouraged  Four 


Seasons  Tree  Care  to  contact  us  next 
time  they  conduct  training  so  that  we  can 
reserve  our  training  room  for  their  use. 
We  would  like  to  have  all  personnel  on 
shift  attend  the  training  and  gain  the 
same  experience  that  our  three  crew 
members  gained  here  today.” 

I was  encouraged  that  the  fire  depart- 
ment felt  there  was  value  in  attending  the 
training.  We  have  at  least  taken  the  initial 
step  of  bridging  the  gap  of  understanding 
of  some  of  the  potential  scenarios  TRT 
personnel  might  encounter  upon  respond- 
ing to  an  aerial  tree  rescue.  Hopefully  we 
have  also  managed  to  foster  an  apprecia- 
tion of  the  role  that  tree  care  crews  could 
play  in  the  event  of  an  emergency  involv- 
ing an  injured  climber  aloft.  As  tree  care 
professionals,  we  know  that  job  number 
one  is  preserving  life  and  preventing 
injuries,  ensuring  that  everyone  goes 
home  safely  at  the  end  of  the  day.” 

Scott  Selby  is  owner  of  TCIA-member 
Four  Seasons  Tree  Care  in  Kenmore, 
Washington.  ^ 
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If  your  crew  looked  up  and  saw  this , would  they  know  how 
to  respond? 


(Continued  from  page  10) 
scenario,”  says  owner  Dan  Tremblay,  a cer- 
tified arborist.  “Each  time  I participate, 
either  in  the  climb  or  as  an  observer,  it  only 
reinforces  my  belief  in  the  philosophy  of 
aerial  rescue  avoidance  through  education, 
training  and  safe  working  practices.” 

We  hear  from  the  education  community 
how  “teaching  to  the  test”  can  potentially 
inhibit  a child’s  full  potential  to  leam.  When 
it  comes  to  aerial  rescue  training,  I have  per- 
sonally been  guilty  of  teaching  to  the  test  - 
primarily  training  for  the  types  of  scenarios 
and  climbing  systems  seen  commonly  at 
International  Tree  Climbing  Championship- 
type  events.  Aerial  rescue  events  such  as 
those  in  the  ITCC  should  be  taken  at  face 
value  - an  event  that  allows  arborists  to 
prove  that  they  are  familiar  with  the  basic 
premises  of  aerial  rescue.  It  is  very  difficult 
to  stage  a realistic  rescue  event  because  of 
the  nature  of  competitions. 

While  these  competitions  are  valuable, 
they  should  not  be  a substitute  for  a tree 
company’s  own  rescue  training  using  com- 
pany equipment  that  the  arborists  work 
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with  daily.  I am  truly  grateful  that  I have 
never  been  caught  unprepared  for  the  aeri- 
al rescue  of  a co-worker,  with  only  this 
inferior  style  of  training. 

If  your  company  doesn’t  have  a modern 
aerial  rescue  training  program  in  place  that 
complements  your  tree  workers’  methods, 
make  putting  one  in  place  your  primary 
goal.  Arborists  and  their  respective  compa- 
nies are  responsible  for  updating  their 
emergency  response  protocols  and  making 
sure  they  are  as  prepared  as  possible  for  the 
situations  that  can  emerge  during  the  work 
day.  Focus  your  training  to  suit  the  type  of 
work  your  company  does.  For  example,  if 
your  company  doesn’t  employ  a bucket 
truck,  your  time  may  be  better  spent  prac- 
ticing climbing  type  rescues.  But,  there  are 
some  rescue  techniques  you  should  at  least 
be  familiar  with  that  apply  specifically  to 
bucket  truck  operations,  such  as  removal  of 
a victim  from  the  bucket  - and  when  not  to 
do  so.  Becoming  familiar  with  the  most 
common  types  of  aerial  rescue  scenarios 
will  help  your  planning  and  staging  of  ben- 
eficial training  sessions. 

Preparation  and  practice  facilitate  the 
best  decisions  being  made  rapidly  under 
the  physical  and  emotional  stress  of  a res- 
cue situation.  Remember,  permanent  brain 
damage  begins  after  starving  the  brain  of 
oxygen  for  just  four  minutes.  However,  the 
average  rescue  can  take  up  to  three  hours ! 
Two  key  components  of  preparation  are 
activation  of  the  first  responders  and  the 
rescue  kit. 

First  responder  activation 

First  responder  activation  should  be  one 
of  the  first  steps  in  every  rescue  situation. 
The  devil  is  in  the  details  when  it  comes  to 
calling  911.  You  must  let  them  know  that  it 
is  a high  angle  rescue  so  they  can  mobilize 
the  right  equipment  and  staff.  After  you 
have  relayed  all  of  the  important  facts, 
don’t  hang  up  until  the  operator  does. 

How  many  of  you  have  met  with  your 
local  first  responders  to  discuss  both  your 
company’s  and  their  department’s  plans  for 
the  aerial  rescue  of  a tree  worker?  This  is 
an  excellent  opportunity  that  we  too  often 
miss  to  share  knowledge,  such  as  what 
would  be  done  if  the  ladder  or  tower  truck 
couldn’t  access  the  victim.  After  all,  most 
rescues  involve  groups  that  utilize  this  type 
of  rescue  equipment.  Most  departments 
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Aerial  Rescue  Flowchart 

Flowchart  Key 
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All  tree  care  crew  employees  should  be  required  to  become  intimately  familiar  with  ANSI  Z133. 1-2006  Annex  F,  the  Aerial 
Rescue  Flowchart.  Copyright  International  Society  of  Arboriculture.  Used  with  permission. 


will  not  pass  up  opportunities  to  update 
their  rescue  protocols,  become  familiar 
with  our  climbing  systems  and  discuss  the 
scenarios  we  both  may  be  faced  with.  I 
applaud  the  arborists  who  are  already 
meeting  with  their  local  first  responders 
and  staging  proper  aerial  rescue  training. 

The  rescue  kit 

The  second  component  that  is  crucial  to 
successful  aerial  rescue  is  the  rescue  kit. 
Sadly,  for  many  crews,  it  either  doesn’t 
exist  or  is  left  on  the  truck. 

The  basic  model  for  a rescue  kit  consists 
of  a clean,  dry  climbing  line,  spurs  and  sad- 
dle fit  to  the  potential  rescuer,  first  aid  kit, 
pole  saw,  throw  line,  a sharp  knife  and  a 
cell  phone.  I encourage  you  to  outfit  your 
kit  to  meet  the  needs  of  the  type  of  work 
you  do  and  climbing  systems  you  employ. 
Cell  phones  should  be  kept  with  the  kit, 
which  should  be  off  the  truck  if  there  is  any 
potential  for  the  vehicle  to  become  ener- 
gized, and  placed  where  each  crew 
member  knows  its  location.  And,  crew 
leaders  should  make  adjustments  during 
the  work  plan  if  there  is  poor  cell  phone 
coverage  on  the  job  site. 

One  building  block  every  training  pro- 
gram needs  is  awareness  of  accident 
avoidance.  This  training  is  vital  for  keeping 
everyone,  from  the  newbie  - who,  inciden- 
tally, is  among  the  most  prone  to  being 
injured  on  the  job  - to  the  most  seasoned 
climber,  safe.  The  best  aerial  rescue  is  the 
one  that  was  prepared  for  months  in 
advance  and  avoided.  Crews  should  make 
a habit  of  incorporating  aerial  rescue  plans 
and  emergency  response  into  the  work 
plan. 

Remember,  a rescuer  who  becomes  a 
second  victim  is  of  no  use.  It  is  a climber’s 
responsibility  to  build  components  within 
their  climbing  system  that  allows  them  to 
be  safely  rescued,  and  to  instruct  others  in 
how  to  use  them.  Another  element  in  acci- 
dent avoidance  is  the  ANSI  Z133. 1-2006, 
which  should  be  available  to  every  mem- 
ber of  the  crew.  The  standard  has  numerous 
sections  that  can  be  associated  directly 
with  aerial  rescue  and  accident  avoidance. 
Pay  particular  attention  to  part  3.3, 
Emergency  Procedures  and  Readiness;  and 
Annex  F,  the  Aerial  Rescue  Flowchart. 
(See  chart  at  right)  All  employees,  for  that 
matter,  should  be  required  to  become  inti- 


mately familiar  with  the  Flowchart  and  the 
Z133. 1-2006. 

How  often  should  we  practice  aerial  res- 
cue? The  short  answer  is,  the  more  quality 
time  spent  doing  quality  rescue  practice 


and  drilling  accident  avoidance  equates 
directly  to  faster,  safer,  rescues  and  fewer 
needs  for  them.  Many  experts  recommend 
monthly  aerial  rescue  training.  And  it  is 
easy  to  incorporate  aerial  rescue  training 
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TCIA’s  New  Aerial  Rescue  Training  Program 


TCIA’s  new  Aerial  Rescue  Training 
Program  and  DVD  are  due  out  by  the  end 
of  next  month.  The  following  is  an  inter- 
view with  Bob  Rouse,  TCIA’s  director  of 
Accreditation  and  standards,  and  ANSI 
secretariat  who  oversaw  the  update  of  the 
new  program. 

Q:  Where  are  we  as  an  industry  in  aerial  rescue 
training? 

A:  We  had  a pretty  clear  and  set  idea  of 
what  aerial  rescue  training  should  be 
in  the  ’90s.  The  first  goal  was  being 
prepared  from  a technical  standpoint 
to  perform  a rescue  in  a time  frame 
that  permitted  the  victim  to  survive  if 
they  were  not  breathing  or  suffering 
some  other  catastrophic  injury.  Since 
this  is  a technical  goal,  the  methods 
and  techniques  were  categorized  and 
presented  as  independent  actions. 

Since  time  was  of  the  essence  if  some- 
one was  not  breathing,  use  of  any 
method  deemed  reasonable  was 
allowed.  The  second  goal  was  to  meet 
the  aerial  rescue  training  requirement 
created  by  OSHA  when  the  “new”  vertical  standard 
was  developed  in  1994  (CFR  1910.269). 

Because  of  the  second  goal,  aerial  rescue  training 
was  most  often  attached  to  electrical  hazards  aware- 
ness training  and  line-clearance  arborist  employer 
certification  training.  As  such,  it  addressed  perform- 
ing an  aerial  rescue  in  the  presence  of  electrical 
hazards  based  on  the  current  industry  understanding 


at  the  time.  Many  methods  and  techniques  to  elimi- 
nate or  control  electrical  hazards  were  presented. 

By  the  late  ’90s  the  need  to  address  aerial  rescue 
training  as  its  own  entity  became  apparent.  Slowly, 
perceptions  regarding  aerial  rescue  training  changed. 
Trainers  and  training  materials  began  to  emphasize 
teaching  procedure  as  well  as  technique.  If  poor  deci- 
sions are  made  about  how  or  if  to  proceed  with  an 
aerial  rescue,  even  the  greatest  climber  could  kill  or 
injure  themselves  or  others. 

The  biggest  changes  in  new  training  program  are: 

1.  Treating  aerial  rescue  as  a stand-alone  training 

need  (although  line-clearance  arborists 
still  need  to  train  in  aerial  rescue). 
Aerial  rescue  training  deals  with  much 
more  than  just  electrical  hazard 
issues,  and  TCIA’s  new  Aerial  Rescue 
Training  Program  (ARTP)  will  reflect 
this.  It  is  a workbook  with  tests  cor- 
rected by  TCIA  and  a companion  DVD 
that  a company  or  trainer  can  imple- 
ment for  employees.  Although  part  of 
TCIA’s  Tree  Care  Academy  program,  it 
will  be  administered  much  the  same 
way  that  the  TCIA  EHAP  program  is 
administered. 

2.  Following  current  industry  standards 
for  safety.  The  current  training  emphasizes  that  safety 
standards  must  be  followed  even  in  emergency  situa- 
tions. Simply  because  there  is  an  emergency  does  not 
mean  that  caution  can  be  thrown  to  the  wind  and 
risks  can  be  taken.  The  unrealistic  expectation  that 
an  arborist  can  eliminate  or  control  an  electrical  haz- 
ard was  dropped. 

3.  Sound  aerial  rescue  procedures  that  follow  ANSI 


Z133.1  Annex  F are  emphasized  throughout  the  train- 
ing program.  The  DVD  has  an  awareness  and 
preparedness  section,  a technical  section,  a procedur- 
al section,  and  scenario  section.  All  the  sections 
comply  with  Annex  F,  the  aerial  rescue  procedural 
flowchart,  and  the  procedural  section  covers  how  to 
use  the  flow  chart. 

Q:  What  are  your  goals  with  TCIA  to  improve  AR 
training? 

A:  I think  we  are  off  to  a good  start  by  providing  this 
as  a stand-alone  certificate  program  that  employers 
and  trainers  can  use  to  train  employees,  with  admin- 
istrative support  from  TCIA.  The  hope  is  that  this  will 
become  as  well  recognized  and  regarded  as  the  EHAP 
(Electrical  Hazards  Awareness  Training  Program). 

Q:  Will  we  see  more  emphasis  on  AR  training  in 
future  TCI  EXPOs? 

A:  Yes,  the  hope  is  that  employers  will  ask  trainers 
and  organizations  to  provide  aerial  rescue  workshops, 
just  as  they  now  do  for  EHAP  workshops. 

Q:  What  kind  of  resources  is  TCIA  directing  to  aerial 
rescue  training? 

A:  We  have  directed  considerable  resources  to  help 
develop  and  create  the  workbook,  DVD,  database 
module,  and  Spanish  translation.  We  have  a database 
backbone  to  the  program  and  two  dedicated  assis- 
tants who  help  administer  training  programs  as  well 
as  other  staff  who  are  available  to  assist  with  related 
support.  We  maintain  a live  call  center,  where 
arborists,  trainers  and  management  can  call  to  get 
support.  We  also  hope  to  apply  for  grants  to  provide 
aerial  rescue  training  in  the  future. 


An  image  from  TCIA’s  new 
Aerial  Rescue  Training 
Program  DVD. 
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into  weekly  safety  meetings.  These  meet- 
ings should  include  both  accident  reports 
and  close  call  reports  followed  by  discus- 
sions on  how  to  avoid  them. 

Is  all  of  this  time  worth  the  loss  of  pro- 
duction work?  Consider  the  financial 
implications  that  losing  an  employee 
would  bring  to  bear  on  your  company,  not 
to  mention  the  effects  a debilitating  injury 
or  death  causes  an  employee  and  their  fam- 
ily. So  the  answer  is,  emphatically,  “yes”; 
the  time  spent  preparing  is  absolutely 
worth  the  effort.  A great  place  to  start 
would  be  acquiring  the  new  Aerial  Rescue 
DVD  and  associated  material  from  TCIA. 

Please  remember,  we  have  a long  way  to 
go  Until  We’re  All  Safe. 

Keith  Pancake  is  an  ISA  certified 
arborist,  utility  specialist  and  tree  worker 
with  Broad  Oak  Tree  and  Shrub  Care  in 
Peterborough,  N.H.,  a TCIA  accredited 
tree  care  company.  ^ 
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Cutting  Edge  - Products 


Silky  Natanoko  2000  curved  hand  saw 

Silky  USA’s  new  Natanoko  2000 
curved  hand  saw,  an  upgraded 
version  of  the  330,  is  equipped 
with  a balanced,  low-angle-curve 
(2,000  mm  radius  of  the  blade),  hard  chrome- 
J plated,  taper-ground  13-inch  blade.  The  low-angle 

curve  enables  cutting  branches  smoothly  and  quickly.  The 
blade  is  mono-constructed,  giving  strength  and  flexibility  to  the 
full  length  of  the  saw.  A comfortable,  non-slip  rubber  handle  absorbs 
vibration,  reduces  work  fatigue  and  provides  superior  grip  when 
hands  are  wet  or  when  wearing  gloves.  This  saw  is  designed  for 
arborist  and  forestry  pruning  and  trimming.  Contact  Silky  USA  at  1-877-SILKYSAWS 
(745-5972)  or  via  www.silkyusa.com. 
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Dynamic  Mfg.  DC-Grizzly  Grinder 

Dynamic  Mfg.  Corp.  introduced  its  new  DC-Grizzly 
Grinder  at  TCI  EXPO  in  Hartford  this  past  fall.  The  DC- 
Grizzly  Grinder  can  chip,  grind,  size  product  and 
discharge  360  degrees  or  into  a truck  in  one  pass.  As 
a chipper,  it  utilizes  the  Discone  (patent  pend- 
ing) cutting  system.  As  a grinder,  simply 
replace  the  knives  with  a variety  of  cutting 
tools,  add  screen,  and  grind  a variety  of  waste 
material  such  as  construction  debris,  pallets,  yard  waste  and  other  fibrous  waste.  As  a prod- 
uct classifier;  select  the  screen  that  matches  desired  end  product  and  start  processing.  Use 
knives  for  clean  wood  waste;  use  blunt  cutting  tools  for  processing  or  sizing  product  with 
minor  contaminants.  The  base  unit  is  powered  with  a Cat  140  hp  diesel  and  can  handle 
material  up  to  15  inches  in  diameter.  Additional  models  will  be  introduced  in  2008.  Contact 
Dynamic  Mfg.  Corp.  at  (989)  644-8109  or  via  www.dynamicmfgcorp.com. 
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SherrillTree  Grizzly  Splice  cordage  products 

The  Grizzly  Splice  is  a process  designed  and  developed  by 
SherrillTree  where  an  eye  is  formed  in  rope  by  sewing,  with  an 
industrial  sewing  machine,  one  end  of  the  line  back  to  itself. 
Though  used  in  the  past  overseas,  primarily  in  lanyards, 
SherrillTree  is  the  first  to  use  it  in  North  America,  and  in  a 
wide  variety  of  cordage  and  related  products.  The  Grizzly 
Splice  technique  achieves  and  maintains  up  to  20  percent 
greater  rope  strength  than  traditional  hand-spliced  methods,  and  up  to  90  percent  greater 
strength  than  knots.  Attachment/termination  methods  were  tested  for  ease  of  use  by  meas- 
uring the  time  it  took  an  experienced  climber  to  tie  and  set  the  knot  or  hitch  to  a connecting 
link;  girth-hitch  the  large  eye  of  a hand- spliced,  16-strand  line  to  a connecting  link;  or 
attach  the  small  eye  of  the  Grizzly  spliced-eye  to  a connecting  link.  As  expected,  test  results 
indicate  different  methods  require  widely  different  amounts  of  time,  ranging  from  10  sec- 
onds to  attach  to  a Grizzly  spliced-eye  to  66.7  seconds  to  tie  and  set  a triple  fisherman’s 
knot.  Contact  SherrillTree  at  1-800-525-8873  or  via  www.sherrilltree.com. 
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Vermeer  SC852  Stump 
Cutter 

Vermeer’s  new  SC 85 2 Stump  Cutter 
boosts  productivity  with  sizeable  cutting 
width  and  the  ability  to  maneuver  in 
uneven  terrain.  A four-position  linkage 
design  allows  the  cutter  wheel  to  move 
away  from  the  machine  as  the  boom 
drops  down  toward  the  stump,  reducing 
the  need  to  reposition  the  entire  unit.  The 
SC852  achieves  cutting  heights  of  31 
inches  (79  cm)  above  ground  and  25  inch- 


es (64  cm)  below  grade.  The  cutter  wheel 
guard  remains  parallel  with  the  ground  so 
it  does  not  limit  movement  over  obsta- 
cles. The  straight  line  cutting  width  at 
ground  level  is  72  inches  (183  cm).  The 
SC852  is  powered  by  an  85  hp  (63  kW) 
Cummins  Tier  3 turbocharged  diesel 
engine,  and  with  a machine  width  (with 
outer  dual  tires  removed)  of  35  inches  (89 
cm),  retains  a compact  footprint  for 
maneuverability  on  confined  job  sites. 
Several  features  enable  the  stump  cutter 
to  maneuver  through  difficult  and  uneven 
ground  conditions,  and  front-mounted 
controls  offer  maneuverability  in  con- 
fined spaces  by  allowing  the  operator  to 
walk  in  line  with  the  machine.  The  cutter 
wheel  drive  system,  with  an  engine 
mounted  direct  drive  hydrostatic  pump 
and  gearbox-mounted  hydraulic  motor, 
eliminates  clutch  and  belt-drive  mainte- 
nance and  reduces  cutter  wheel  stopping 
time.  Contact  Vermeer  products  at 
salesinfo@vermeer.com  or  via  www.ver- 
meer.com. 
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Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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Buckingham  Black  Widow  saddle 

Buckingham  Manufacturing’s  new  Black  Widow  lightweight 
saddle,  Model  15908,  features  a soft,  cushioned  back  pad  and 
wide  leg  straps  that  use  heavy  duty  elastic  and  are  sewn  in  a 


fixed  position  to  keep  them  in  place.  The  Black  Widow’s  sewn, 
triple-layer,  Spectra  suspension  bridge  provides  maximum  lat- 
eral movement.  Two  accessory  loops  and  two  accessory  rings 
hold  tools  and  equipment  while  aloft.  The  saddle’s  patented, 
quick-connect  waist-strap  buckle  is  offset  to  minimize  midsec- 
tion interference  when  bending.  Contact  Buckingham  at 
(607)  773-2400  or  via  www.buckinghammfg.com. 
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JP  Carlton  Apache  drum  chippers 

JP  Carlton’s  newest 
in  drum-style  chipper 
Apache,  uses  an  exclr 
long-arm  pivot  for 
large-diameter,  top  1 
wheel,  giving  the  top  ft 
wheel  a smooth  verti- 
cal lift  path  that 
makes  for  easy  open- 
ing over  the  largest  but 
The  model  2518  features  a 25 -inch  by 

18-inch  opening  combined  with  a 37-inch  diameter  pocketed  drum, 
allowing  it  to  easily  consume  the  largest  trees.  Aggressive  feeding  is 
handled  by  a dual  pump  hydraulic  system  controlled  by  a digital 
reversing  auto-feed  system.  The  Apache  series  also  incorporates  an 
exclusive  Air  Vortex  Control  to  channel  and  accelerate  discharge  air, 
giving  the  Apache  series  high  discharge  velocities  and  great  chip 
throwing  power.  Contact  JP  Carlton  Company  at  1-800-243-9335  or 
via  www.stumpcutters.com. 
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Cutting  Edge  - News 


ValleyCrest’s  Richard 
Sperber  ‘gets’  safety 

The  February  2008  issue  of  the  National 
Safety  Council’s  Safety + Health  magazine 
features  its  annual  look  at  corporate  leaders 
who  understand  the  value  of  safety.  The 
2008  CEOs  Who  “Get  It”  include  Richard 
A.  Sperber,  president  of  ValleyCrest 
Companies. 

“We  have  always  believed  our  most 
basic  responsibility  is  to  ensure  that  our 
employees  return  home  safe  and  healthy  at 
the  end  of  every  work  day,”  Sperber  told 
the  magazine. 

Sperber  said  the  biggest  obstacle  to  safe- 
ty at  ValleyCrest  is  “the  sheer  scope  of  the 
organization.  We  now  work  on  thousands 
of  different  job  sites  each  day  all  over  the 
country,  which  means  we  need  a more 
sophisticated  approach  to  safety  than  when 
we  were  a smaller  company.  To  ensure  we 
operate  safely  on  each  site  we  need  a 
shared  commitment  to  safety  from  every 
field  manager  in  the  company  and  a con- 
sistent approach  to  training  and  monitoring 
our  safety  practices  across  all  locations.” 

The  company  makes  sure  to  communi- 
cate safety  education  and  training 
programs  to  all  employees  and  lauds  suc- 
cesses through  acknowledgements  and 
awards  to  employees  at  various  times, 
including  an  annual  Safety  Day  celebration 
when  five  employees  win  new  trucks.  The 
reduction  in  incidents  and  injuries,  liability 
claims,  and  risk  hazards  in  turn  translates 
into  reduced  insurance  costs  and  signifi- 
cant savings  for  the  company. 

Davey  makes  Stief  VP  & GM, 
promotes  safety  specialists 

The  Davey  Tree  Expert  Company  has 
named  James  F.  Stief  vice  president  and 
general  manager  in  its  residential/commer- 
cial service  line.  Stief  will  continue  to  have 
responsibility  for  south,  west  and  central 
regions,  and  will  take  on  additional  respon- 
sibility for  sales  growth  and  profitability. 

“Jim  has  a tremendous  amount  of  respect 
and  experience  within  the  Davey  Company 
and  the  industry,”  says  Pat  Covey,  Davey 
executive  vice  president-operations.  “He 
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has  had  great  success  at  every  level  in  devel- 
oping people  and  creating  opportunities  and 
we  look  forward  to  Jim’s  continued  creativ- 
ity and  energy  in  this  new  role.” 

A 30-year 
Davey  veteran, 
Stief  joined  the 
company  in 

Atlanta  and  was 
promoted  to 
increasingly  more 
responsible  field 
positions.  He  has 
been  vice  president 
of  residential/com- 
mercial operations 
in  the  south,  cen- 
tral and  western  regions  since  1998. 

Stief  is  a 1979  alum  of  the  School  of 
Forestry  at  Virginia  Tech  in  Blacksburg, 
Virginia,  and  a 1980  graduate  of  the  Davey 
Institute  of  Trees  Sciences. 

Davey  also  named  Tim  Cheever  to  the 
position  of  senior  motor  carrier  safety  spe- 
cialist and  John  Manos  to  northern  motor 
carrier  safety  specialist  in  its  safety  depart- 
ment. Cheever  will  have  expanded 
responsibility  for  motor  carrier  safety  and 
compliance,  and  will  continue  to  support 
corporate  safety  services  in  the  south  and 
west.  Manos  will  be  responsible  for  educa- 
tion, training  and  monitoring  in  the  motor 
carrier  safety  program  within  our  northern 
operations.  His  service  area  will  extend 
from  the  Midwest,  eastward  to  cover  New 
England  and  the  Mid- Atlantic  states. 

“We  continue  to  be  committed  to  ensur- 
ing that  anytime  a Davey  employee  gets 
behind  the  wheel,  he  is  operating  at  a supe- 
rior level  of  compliance  with  safe 
practices,”  said  Joseph  F.  Tommasi,  man- 
ager of  safety  and  loss  prevention.  “The 
appointments  of  Cheever  and  Manos  to 
these  positions  are  part  of  our  continued 
effort  to  keep  us  firmly  on  the  road  to  zero 
accidents.” 

ASCA  names  2008  Directors 

The  American  Society  of  Consulting 
Arborists  (ASCA)  installed  their  newly 
elected  Board  of  Directors  for  2008  during 
the  Society’s  annual  meeting  in  Nashville, 
Tennessee,  November  27-December  1, 
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2007.  Members  are: 

President,  Tom  Mugridge,  South  Euclid, 
Ohio;  president-elect,  Ed  Milhous, 
Haymarket,  Va.;  treasurer,  Alan  Jones, 
Charlottesville,  Va.;  immediate  past  presi- 
dent, Judson  Scott,  Carmel,  Ind.;  directors: 
James  Allen,  Santa  Cruz,  Calif.;  David 
Hucker,  Berwyn,  Pa.;  Mike  LaMana,  Toms 
River,  N.J.;  Gordon  Mann,  Redwood  City, 
Calif.;  and  Dennis  Panu,  Thompson,  Conn. 

Echo  is  giving  away  ‘Tough 
Stuff  this  spring 

Professional  users  who  purchase  Echo 
products  with  a manufacturer’s  suggested 
retail  price  of  $299  or  more  from  a partici- 
pating dealer  between  February  1,  2008 
and  April  30,  2008  may  win  one  of  more 
than  850  prizes  in  the  company’s  ‘Get 
Tough  and  Win  Tough  Stuff’  Spring 
Giveaway. 

Prizes  include  one  2008  Ford  F-150  4x2 
Harley-Davidson  Special  Edition  truck, 
two  Yamaha  Grizzly  700  Utility  ATVs  and 
lots  of  Echo  product,  including  Echo’s 
newest  high  performance  trimmer,  the 
SRM-280T.  The  three  participating  dealers 
whose  customers  win  the  truck  and  ATVs 
also  win  the  same  prizes. 

For  details  on  how  to  enter,  for  rules  and 
to  locate  participating  Echo  dealers,  visit 
www.echo-usa.com/gettough. 

Zenith  launches  new  Web  site 

Zenith  Cutter  Co.  has  launched  a new  e- 
commerce  Web  site  developed  exclusively 
for  tree  care  professionals, 
www.  Online  ArboristSupplies . com,  that 
features  opportunities  to  win  free  Zenith 
Cutter  products  and  sign  up  for  product 
discounts. 

The  new  Web  site  currently  offers  easy 
and  secure  online  purchasing  of  replace- 
ment Zenith  brush  chipper  blades,  stump 
cutter  teeth,  as  well  as  tree  care  pruning 
saws  and  arborist  ropes.  ^ 

Send  your  Cutting  Edge  News 
items  to: 

Don  Staruk  at 
staruk@tcia.org 


James  F Stief 
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Upcoming  2008  Electrical  Hazards  Awareness 
Program  (EHAP)  workshops 


March  4 

Spokane 

WA 

Spokane  County  Conservation  District 

March  5 

Plainwell 

Ml 

City  of  Plainwell  Community  Center 

March  7 

Denver 

CO 

Pinnacol  Assurance 

March  14 

Honolulu 

HI 

Ala  Wai  Golf  Course  Clubhouse 

March  17 

St.  Paul 

MN 

Dorsey-Ewald  Conference  Center 

March  27 

Lansing 

Ml 

Lansing  Community  College  - West  Campus 

April  9 

Indianapolis 

IN 

Marriot  East 

April  30 

Wisconsin  Rapids 

Wl 

Mid-State  Technical  College  Auditorium 

May  12 

Knoxville 

TN 

New  Harvest  Park 

May  12 

Milpitas 

CA 

Milpitas  Community  Center  Auditorium 

May  19 

Tucson 

AZ 

Tucson  Electric  Power 

June  26 

Columbus 

OH 

Kottman  Hall,  Ohio  State  University 

Please  note  that  workshop  dates  and  locations  are  current  as  of  press  time.  Check  the  TCIA  Web  site 
(www.tcia.org)  for  the  most  current  information. 


Events  & Seminars 


March  6-7, 2008 

NJAISA  Garden  State  Tree  Conference 

Rutgers  Univ.,  Cook  Campus  Ctr,  New  Brunswick,  NJ 

Contact:  (732)  574-9100;  www.NJArboristslSA.com 

March  6-8,  2008 

Ecological  Landscaping  Assoc.  Conf  & Eco-Marketplace 

MassMutual  Center,  Springfield,  MA 

Contact:  Penny  ELA.info@comcast.net;  (617)  436-5838 

March  12,  2008 

Integrated  Pest  Management  (IPM)  Academy 
Michigan  State  Univ.  Pesticide  Safety  Ed.  Program 
MSU  Ag.  & Livestock  Ed.  Pavilion,  East  Lansing,  Ml 
Contact:  Carolyn  Randall  (517)  353-5147; 
www.pested.msu.edu 

March  13,  2008 

Micro-Injection/PHC  Vi  day  seminar  w/  Mauget 
Wauwatousa,  Wl 
Contact:  1-800-423-3789 

March  14,  2008 

Micro-Injection/PHC  Vi  day  seminar  w/  Mauget 
Downers  Grove,  IL 
Contact:  1-800-423-3789 

March  16-1 8,  2008 

Southern  Chapter  ISA  Annual  Meeting 
Knoxville,  TN 

Contact:  1-888-339-8733;  dcarter@isasouthern.org 

March  17-1 9,  2008 

Certified  Pesticide  Applicator  Training  & Testing 
Bellville,  Ml 

Contact:  MGIA  (248)  646-4992 

March  20-May  8,  2008  (Thursdays  6:30-8:30  p.m.) 
ISA-Certified  Arborist  Test  Prep  Course 
U-Georgia  Ctr  for  Cont.  Ed,  Athens,  GA 
Contact:  www.georgiacenter.uga.edu/spring2008; 
(706)  542-3537 

March  26-27,  2008 

West  Virginia  Vegetation  Mgt.  Association  Conf. 
Stonewall  Jackson  State  Park  Lodge,  Roanoke,  WV 
Contact:  Mike  Chedester  (304)  234-3143 

March  27,  2008 

Micro-Injection/PHC  Vi  day  seminar  w/  Mauget 
Carmel,  IN 

Contact:  1-800-423-3789 

March  28,  2008 

Micro-Injection/PHC  Vi  day  seminar  w/  Mauget 

Northville,  Ml 

Contact:  1-800-423-3789 

April  4,  2008 

Texas  Tree  Climbing  Championship 
Ft.  Worth,  Texas 

Contact  info:  www.isatexas.com 


April  7-9,  2008 

Trees  & Utilities  Conference 
Wyndham  Orlando  Resort,  Orlando,  FL 
Contact:  www.arborday.org/TUConference 

April  8-9,  2008 

Cert.  Pesticide  Applicator  Training/Testing  (In  Spanish) 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 

April  22,  2008 

ASC  (Arboriculture  Safety  Std  Committee)  Z-133  Meeting 
Embassy  Suites  BWI,  Baltimore,  MD 
Contact:  Peggy  Currid  (217)  355-9411  x210;  pcur- 
rid@isa-arbor.com 

April  25,  2008 

118th  Official  State  of  Texas  Arbor  Day  Celebration 
ISA  Texas  & Texas  Forest  Service,  El  Paso,  TX 
Contact:  John  Giedraitis  jpg@tfs.tamu.edu; 
www.isatexas.com 

April  29-30,  2008  through  May  27-28  2008  (5  wks) 

Arboriculture  I & IL  Tree  Climbing  Train.  & Education 
Committee  for  the  Advancement  of  Arboriculture 
Forest  Resource  Education  Center,  Jackson,  NJ 
Contact:  John  Perry  (732)  833-0500 

May  1,2008 

Western  Chapter  ISA  Annual  Conf.  & Trade  Show 

Fairmont,  Hotel,  San  Jose,  CA 

Contact:  (866)  785-8960;  www.wcisa.net 

May  17,  2008 

ISA  Certified  Tree  Worker  Exam 

NJ  Forestry  Research  and  Education  Ctr,  Jackson,  NJ 

Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

Send  your  event  information  to: 
staruk@tcia.org 


June  4-5,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Charlotte,  NC 

Contact:  1-800-733-2622;  www.tcia.org 

June  7-10, 2008 

Trees  Florida  2008  Conference  & Trade  Show 
Hyatt  Regency  Bonaventure,  Weston  (Broward  Ctty),  FL 
Contact:  www.treesflorida.com 

June  11-12,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Cherry  Hill,  NJ 

Contact:  1-800-733-2622;  www.tcia.org 

July  24-25,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
St.  Louis,  MO 

Contact:  1-800-733-2622;  www.tcia.org 

August  20-21,2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
San  Jose,  CA 

Contact:  1-800-733-2622;  www.tcia.org 

September  24-26,  2008 

29th  Annual  Texas  Tree  Conference 

Hilton  Hotel  & Conference  Center,  College  Station,  TX 

Contact:  ISA  Texas/Texas  Forest  Svc;  www.isatexas.com 

November  11-12,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  TCI  EXPO  2008,  Milwaukee,  Wl 
Contact:  1-800-733-2622;  www.tcia.org 

November  13-15,  2008 

TCI  EXPO  2008 

Tree  Care  Industry  Association 
Milwaukee,  Wl 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org; 
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“Perfect  In  One  Pass  ” ™ 


wood  cJnu  disposal  problems 
driving  you  NUTS? 

Tired  of  making  (urn  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
Ihttto  chips? 

STOP! 

* Colored  mulch  *S  HOT! 

* WKy  np|  let  consvws  p*y 
y l>u  lot  every  load  of  chips 
you  generate1 


Thu  Rtftochopper  CP-110  WIN  rfl- 
grind  and  color  those  chips  mak- 
ing perfect  colored  mulch  In  one 
pass 

It  s completely  mobile 

■ Fulls  with  a pickup 

* Loads  with  a skid  sEeer 

Done  bokova  il?  Call  today  Tor  a 
FREE  vid-eo  or  onsite  demo  and 
well  prove  n1 

608-452-3651 
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217  West  Street 
SI  M*r1inPWNS6J76 
320-M& -35&E  F 
320-54$  mtf 
hltp^/Www  rolcwhopper.com 
I nf  Q^roEochopper.  com 


Letters 


Accident  briefs  are  an 
opportunity  for  teaching 

I’ve  been  reading  some  of  the  accident 
briefs  (monthly  feature)  in  your  magazine, 
and  just  thinking  about  the  casualty  rates  in 
our  industry  is  alarming. 

I had  a suggestion  for  your  magazine 
that  may  help  at  least  the  conscientious 
professionals.  Hopefully  most  tree  compa- 
nies have  somebody  responsible  for  safety 
who  reads  these  reports  such  as  yours. 
Maybe  it  would  be  of  industry-wide  bene- 
fit to  not  only  publish  the  accident  story, 
but  also  the  moral  of  the  story.  Maybe  the 
person  submitting  the  news  should  be 
asked  to  also  provide  their  solution  to  the 
problem.  As  I once  said  after  a near  miss, 
“Okay,  how  could  we  have  done  that  dif- 
ferently?” That’s  what  will  save  lives, 
finding  a better  way  to  do  things. 

We  also  probably  need  to  hear  a persua- 
sive article  on  safety  management  from  the 
top  down.  Let’s  face  it  - most  companies 
are  probably  too  production  oriented.  They 
want  their  guys  to  go  out  and  fly  through 
the  work  and  come  back  with  an  empty 
box  and  a full  tank.  They  probably  rarely 
ask  the  guys  if  they  were  doing  things  safe- 
ly today,  if  they  had  any  near  misses,  if 
they’ve  inspected  their  climbing  or  rigging 
gear  recently,  etc.  Too  often  it  comes  down 
to  RPH:  rate  per  hour.  Make  money  fast. 
Plus,  the  sales  arborists  are  paid  based  on 
the  crew’s  productivity,  so  they  are  focused 
on  speed  too.  The  crew  leaders  need  to 
manage  a safe  work  place  and  work  pace, 
but  that  must  not  be  happening,  because 
too  many  bad  things  are  happening. 

Take  your  September  2007  Accident 
Briefs  for  instance: 

“Fatal  strike...”  This  unfortunate  90-year 
old  man  should  have  hired  a line  clearance 
certified  arborist  to  remove  that  branch. 

“Near  miss...”  Mr.  Romeo  begins  to 
explain  how  he  could  have  avoided  his 
painful  slide  down  a silver  maple  lead,  but 
there  could  have  been  a point  by  point  les- 
sons learned.  He  could  have  double 
wrapped  his  lanyard  so  it  wouldn’t  slide 
down  his  lead,  for  instance. 

“Fall  from  bucket...”  Among  several 
probable  mistakes  was  that  this  worker 
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must  not  have  been  tied  into  the  bucket 
with  a fall-restraint  harness. 

“New  Hampshire  worker  killed...”  Here 
the  least  experience  man  died,  which  begs 
the  question  - did  he  know  enough  to  safe- 
ly perform  the  tasks  required  of  him?  Also, 
regardless  of  how  much  experience  the 
victim  had,  the  crew  violated  two  very 
basic  principles.  One,  your  work  plan 
should  not  involve  fleeing  for  your  lives. 
Or,  as  I’ve  also  said  at  work,  “If  you  have 
to  run  from  your  work,  you’ve  made  a mis- 
take.” They  should  have  had  a long  enough 
rope,  or  redirected  if  there  wasn’t  room  to 
extend  in  a straight  line,  such  that  they 
could  stand  calmly  and  watch  the  tree  fall. 
They  also  should  have  cleared  their  work 
area  or  pulled  from  a clear  area,  so  they 
could  walk  back  with  the  rope  and  not  trip 
on  anything. 

So  my  point  is  I think  it  would  help  to 
publish  “Lessons  Learned”  with  these 
reports.  It  wouldn’t  have  to  be  the  actual 
OSHA  investigation  results,  but  just  some 
experience-based  observations  like  the 
ones  above. 

I would  be  glad  to  be  one  of  a few  peo- 
ple you  have  on  hand  to  comment  on  future 
accidents  as  I have  above.  I could  general- 
ly respond  to  an  e-mail  within  a few  days. 

Maybe  you  could  also  have  a Safety 
Snapshot:  a list  of  the  past  month’s  and 
year-to-date  stats  on  total  fatalities,  total 
injuries,  and  then  for  each  first  and  second 
most  common  reason  for  the  accident,  such 
as  struck-by,  fall,  or  chain  saw  cut. 

Jim  Baker,  MD 

Licensed  tree  expert  and  assistant 
Arbormaster  Instructor,  Derwood,  MD 

Editor’s  response:  Those  items  are  mostly 
collected  from  news  reports  via  e-mail  and 
the  Web,  so  the  sources  aren ’t  often  likely  to 
provide  the  lesson  learned  you  are  looking 
for.  Nor  would  I want  to  make  providing 
one  a requirement  for  submission  of  the 
news  item  as  they  would  then  likely  lan- 

Send  letters  or  e-mails  to:  - 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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guish  in  “to  do  ” boxes  everywhere. 

We  would  have  to  have  someone  here  or 
in  the  field  provide  the  lessons.  That  might 
be  a bit  of  a logistical/timing  challenge,  to 
say  nothing  of  the  space  it  would  take  to 
get  into  the  details  of  correct  work  proce- 
dures for  all  the  possible  and  various 
infractions  in  each  of  these  incidents.  Nor 
are  there  often  many  details  accompanying 
the  reports. 

Getting  the  “lessons  learned”  out  there 
is  certainly  a good  idea  and  something  we 
try  to  do  in  a variety  of  ways.  We  hope  the 
articles  in  the  rest  of  the  magazine  provide 
some  of  them. 

And,  yes,  more  one-handed 
saw  use  response 

I am  responding  to  the  artical  on  one- 
handed  saw  use  (TCI  November  2007,  and 
in  letters  in  each  issue  since).  I agree  with 
the  observation  that  not  being  a good 
enough  climber  to  use  both  hands  on  the 
saw  is  often  accurate.  On  the  other  hand, 
some  trees  can’t  be  done  safely  (in  my 
opinion)  without  one-handed  saw  use. 
Why  don’t  you,  as  an  industry  association, 
put  some  pressure  on  the  saw  manufactur- 
ers to  come  up  with  one-handed  chain 
brakes?  There  is  the  inertia  brake,  but  sure- 
ly there’s  a “better  mouse  trap”  for  a saw 
that’s  been  designed  for  one-hand  use.  We 
don’t  want  to  lose  an  asset  to  our  industry 
by  outlawing  an  efficient  practice. 

Willie  Gingg 

Southern  Oregon  Tree  Care,  LLC 

And,  more  one-handed  use 

This  subject  needs  to  be  discussed  with 
those  of  us  who  live  a great  part  of  our  lives 
in  the  trees.  When  I hear  a statement  criti- 
cizing an  activity  because  someone  was  hurt 
doing  it,  I must  ask  myself,  “Was  it  the 
action  or  the  lack  of  paying  attention  by  the 
person  who  was  hurt?”  There  are  so  many 
activities  that,  when  done  with  care  and  con- 
fidence, can  be  done  safely.  As  for  the  action 
of  using  a chain  saw  with  one  hand,  let  me 
paint  a clear  picture  of  what  happens  daily. 

Let’s  take  a big  oak  that  needs  end 
weight  reduction  on  some  very  long  lateral 
limbs.  The  climber  goes  up  as  high  as  safe- 


ly  possible  so  he  can  get  out  as  far  as  he  can 
while  being  supported  by  the  rope. 
Remember,  when  you  are  on  an  angle, 
managing  the  knot  and  working  your  way 
out,  the  safest  position  is  with  one  hand  on 
the  rope  for  stability  and  to  manage  the 
knot;  tighten  as  needed  as  well  as  working 
your  way  out.  When  you  get  close  to  the 
area  where  the  cut  should  be  made,  you 
start  up  the  saw  with  both  hands.  With  the 
saw  at  idle,  you  now  regain  your  balance  to 
reach  out.  With  one  hand  on  the  rope  and 
the  other  holding  the  saw  (one  handed), 
you  carefully  make  the  correct  cut.  Cut 
done,  turn  off  the  saw,  drop  to  the  end  of 
your  lanyard  and  you  move  on.  These  last 
actions  are  all  done  one  handed  while 
maintaining  balance  and  rope  control. 

Given  the  “rule”  to  not  use  the  saw  with 
one  hand  will  lead  to  much  larger  cuts  and 
poor  pruning.  Each  step  in  the  procedure 
that  I just  mentioned  is  done  daily  by  qual- 
ity tree  workers  and  arborists  who  actually 
climb  trees.  And  if  that  person  knows  what 
they  are  doing,  this  procedure  is  safe.  If  I 
insisted  on  my  climbers  making  this  same 
cut  but  told  them  to  let  go  of  the  rope  at  that 
extreme  angle,  and  use  both  hands  to  work 
the  chain  saw,  then  the  risk  of  losing  ones 
stability  is  more  of  a hazard  and  more  dan- 
gerous. Robert  Tews  article  was  very  well 
written  and  stated  some  facts  based  on 
actual  experience.  Those  who  say  they 
have  “been  in  a few  trees”  in  their  life  need 
to  spend  a bit  more  time  in  a few  more 
trees  before  they  make  “rules.” 

Confidence  and  experience  make  the 
work  safe.  When  you  know  what  is  going 
to  happen  before  you  do  the  action,  (based 
on  experience),  then  the  work  flows 
smooth  and  without  incident.  Put  an  inex- 
perienced climber  in  a situation  they 
should  not  be  in,  then  accidents  happen. 
Inexperienced  climbers  need  to  become 
safe  with  a hand  saw  before  they  master  the 
chain  saw.  I guess  the  one-handed  rule 
might  work  for  hand  saws  as  well?  Safe 
habits  are  safe  by  the  ability  of  the  person 
working  to  the  level  of  his  or  her  skill.  A 
skilled  climber  would  never  have  put  his  or 
her  arm  in  a position  where  a cut  like  the 
one  shown  could  have  happened.  Skill  as 
well  as  strength  are  levels  of  ability  that 
make  a quality  climber. 

Blair  Glenn 

Saratoga  Tree  Service,  Saratoga,  Calif. 


Peter  Gerstenberger,  TCIA’s  senior  advi- 
sor for  safety,  compliance  & standards, 
responds:  If  Mr.  Glenn  is  a sole  proprietor 
(a  one-man  band ) and  wants  to  be 
accountable  only  for  his  own  actions,  more 
power  to  him.  But  if  he  wants  to  lead  by 
example  or  train/manage  a group  of 
employees,  then  he ’s  going  to  have  to  real- 
ize that  he’s  going  to  have  to  deal  with 
inexperienced  climbers  or  those  who  don ’t 
exercise  the  same  judgment  or  pay  the 
same  level  of  attention  as  he  does.  If  he 
chooses  to  violate  industry  standards,  then 
it  will  be  up  to  him  to  defend  his  actions  at 
the  OSHA  hearing  or  in  the  courtroom. 

It  is  a legitimate  employer  defense  to 
assert  and  be  able  to  document  that  fol- 
lowing said  rule  actually  places  the 
employee  at  greater  risk,  which  is  what 
he ’s  implying  above.  But  he  has  to  go  fur- 
ther and  demonstrate  that  there  are  no 
feasible  ways  to  make  the  situation  safe.  In 
this  case,  using  a second  tie-in  point  or 
using  a hand  saw  both  create  greater  over- 
all safety  for  the  climber. 

OSHA  could  care  less  that  it  may  take 
five  seconds  to  cut  with  a chain  saw  versus 
20  seconds  with  a hand  saw,  or  that  it  takes 
an  extra  minute  or  two  to  lanyard  in. 

Wrong  tree? 

I was  wondering  if  you  could  clarify 
something  for  me.  I was  reading  the  article 


“Marketing  Tree  Care  the  ANSI  Way” 
(TCI,  February  2008)  and  came  across  a 
picture  (page  26)  that  I think  is  incorrectly 
labeled.  The  large  picture  of  the  “oak”  with 
lightning  damage  looks  an  awful  lot  like  a 
cottonwood  tree.  Either  that,  or  it  is  an  oak 
that  I am  unfamiliar  with. 

The  lightning  damage  shown  in  the  pic- 
ture is,  in  fact,  quite  impressive.  Living  in 
the  Midwest  for  most  of  my  life  I have  seen 
numerous  trees  injured  by  lightning  - I 
have  even  seen  a few  in  the  act  of  being  hit. 
That  is  not  something  that  one  wants  to  see 
at  close  range! 

I want  to  congratulate  you  on  a very  good 
publication.  I enjoy  reading  it  each  month. 
Phil  Schrock,  president 
Enchanted  Forests,  Inc.,  Jordan,  Minn. 

Article  author  Guy  Meilleur  responds: 
Thanks  for  reading,  and  sharing  your  obser- 
vations. The  oak  pictured  is  not  a species  that 
many  North  Americans  are  familiar  with,  as 
it  is  in  Germany!  That  image  of  Quercus 
robur,  one  of  several  veteran  oaks  along  an 
avenue  outside  of  Munich,  was  taken  by 
Andreas  Detter  of  Brudi  and  Partner  Tree 
Consult.  I was  remiss  in  not  attributing  his 
contribution  when  I sent  in  the  article. 
Andreas  has  presented  his  work  with  dynam- 
ic cabling  systems  at  TCI  EXPO,  and  written 
articles  for  TCI  magazine  as  well.  Thanks  to 
Andreas  for  the  picture,  and  for  his  many 
other  contributions  to  our  industry.  4- 
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By  Cass  Turnbull 

In  Seattle,  most  tree  services,  city  per- 
sonnel and  even  a large  number  of  the 
public  have  now  heard  that  tree  top- 
ping is  NOT  a form  of  pruning. 

It  was  once  the  case  that  each  and  every 
day  a tree  service  owner  would  try  to  talk 
many,  and  perhaps  even  most,  potential 
customers  out  of  topping,  and  thereby  risk 
losing  the  job  altogether.  Life  was  hard. 
But  they  did  it  anyway  because  it  was  the 
right  thing  to  do.  True  professionals  in  any 
field  are  expected  to  do  what  is  ethical,  not 
just  what  they  are  asked  to  do.  If  they  do 
otherwise,  then  they  are  simply  “labor,”  - 
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the  same  as  the  difference  between  a doc- 
tor prescribing  medicine  and  a drug  dealer 
supplying  a demand.  Note:  They  don’t  call 
me  queen  of  the  blunt  analogy  for  nothing. 

For  the  last  20  years,  Plant  Amnesty 
worked  tirelessly  to  educate  the  public  that 
topping  was  not  a form  of  pruning.  At 
some  point,  our  arborists  went  from  the 
“Yes-  I-top-if-I-can’t-talk-them-out-of-it, 
because-if-I-don’t-do-it-someone-else- 
will”  phase  into  the  “I’m  sorry  I don’t  top 
trees;  if  you  want  that,  you  will  have  to  hire 
someone  else.”  Nowadays,  “good” 
arborists  in  Seattle  have  a three-month 
backlog,  the  demand  for  their  work  far 
exceeds  the  supply.  They  can  truly  afford 
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to  take  the  moral  high  ground  and,  I 
assume,  life  is  good. 

But  last  to  hear  the  verdict  on  tree  top- 
ping seems  to  be  people  in  the  legal 
profession,  and  those  charged  with  enforc- 
ing the  laws.  Take  the  case  of  Kitsap 
County  in  Washington  state,  where  Judge 
Leila  Mills  recently  ordered  the  topping  of 
more  than  100  alders  and  bigleaf  maples, 
some  cut  in  half  or  more.  This  was  done  to 
accommodate  two  uphill  neighbors’  desire 
for  a more  expansive  water  view.  To  make 
matters  worse,  the  trees  are  in  an  ecologi- 
cally sensitive  area.  The  county  agencies 
charged  with  protecting  trees  in  these  cir- 
cumstances, and  asked  to  do  so  by  the  tree 


The  trees  on  the  facing  page  are  at  the  crest  of  the  60  foot  bluff  above  the  Hansen’s  home , shown  here  at  water  level  (line 
indicates  property  line).  The  neighbors  hired  a forester  to  write  a report  (in  2004)  that ; based  on  his  estimate  of  tree 
growth,  cutting  these  maples  to  6 feet  high  would  bring  them  down  to  the  height  they  were  in  2001,  says  Joyce  Hansen.  He 
also  said  there  would  be  no  harm  done  to  the  trees.  The  trees  all  the  way  down  the  bluff,  he  recommended,  would  be 
climbed  and  topped  to  20  feet  above  the  ground.  Those  trees  are  50  to  80  feet  high.  A new  twist  to  the  story,  she  says,  is 
that  the  property  immediately  to  the  south  (at  left  in  picture)  has  just  sustained  a slide  about  50  feet  wide  and  60  feet  high 
(the  entire  height  of  bluff).  It  is  a hillside  that  has  been  topped  routinely  every  three  or  four  years  for  the  past  12  to  15 
years  for  view  maintenance.  The  homeowners’  association  is  now  faced  with  building  a huge  retaining  wall  to  protect  the 
community’s  beach  access  road  and  to  protect  the  two  uphill  houses.  It  is  a textbook  example  of  root  loss  after  years  of 
topping  trees,  Hansen  says. 


owners,  were  conspicuously  silent.  It  is  a 
sad  fact  all  over  Puget  Sound  that  even 
where  laws  do  exist  they  are  often  weakly 
enforced,  if  at  all.  You  can  almost  see  them 
shrug  their  shoulders  in  resignation. 

The  tree  owners  who  bought  the  proper- 
ty from  the  uphill  landowners  to  build  their 
dream  home  had  agreed  to  a lien  that 
would  ensure  the  uphill  neighbors’  view. 
So  the  first  reaction  by  almost  everyone 
who  hears  about  it  is,  Too  bad,  they  should 
have  been  careful  about  what  they  signed. 
It’s  their  own  damn  fault.”  End  of  story.  Or 
is  it? 

Other  communities  around  the  state  have 
been  passing  or  reinterpreting  covenants 
that  force  residents  to  top  and  remove  trees 
to  benefit  the  uphill  neighbors’  views.  In 
some  cases,  large  common  areas  in  the 
community,  greenbelts  and  forest  remnants 
have  been  logged.  Others  have  suffered 
from  incredibly  horrid  over-pruning  - 
“windowing”  and  “vista  pruning”  that 
removes  more  than  80  percent  of  the  live 
crown.  I have  worked  in  communities 
where  no  trees  are  allowed  to  grow  above 
the  roof  lines. 

Here,  again,  even  my  initial  thought  was 
that  if  people  choose  to  live  in  a treeless 
“view-covenant”  community  of  scotch 
broom  and  blackberries,  then  let  them. 
That  was  until  I heard  the  horror  stories. 
Heartbreaking  stories  of  people  spending 
tens  of  thousands  of  dollars  to  defend  the 
trees  on  their  property. 

I talked  to  the  old  couple  who  bought 
their  home  30  years  ago  because  of  the 
peaceful  woodland  setting  and  who  were 
fighting  to  save  their  majestic  trees  from 
the  neighbors  who  moved  in  last  month 
and  filed  the  lawsuit.  One  man  moved  into 
Innus  Arden  (an  infamous  view-covenant 
community),  then  petitioned  his  neighbors 
to  have  more  than  80  trees  topped  or 
removed.  When  that  was  done,  and  his 
housing  value  had  increased,  he  resold  the 
property.  I heard  another  couple  testify  that 
they  were  petitioned  to  top  or  remove  their 
trees  for  the  view  of  a neighbor  whose 
home  was  on  the  other  side  of  a large  green 
belt  - in  anticipation  of  that  same  neighbor 
winning  a judgment  to  log  the  green  belt. 
Acrimonious  and  almost  never-ending 
lawsuits  between  neighbors  have  been  the 
common  result  of  laws  and  covenants  try- 
ing to  guarantee  views. 


I often  talk  to  people  who  have  removed 
one  tree  to  accommodate  the  uphill  neigh- 
bor, only  to  find  that,  rather  than  appeasing 
anybody,  the  view  seekers  are  only  validat- 
ed in  their  belief  that  they  are  owed  a view, 
coming  back  over  and  over  again  asking 
for  more  and  more  trees  to  be  removed. 
Lawyers  and  cities  always  recommend 
peaceful  arbitration.  It  never  works. 

I always  advise  tree  owners  to  pretend 
they  are  the  rudest  person  they  have  ever 
met  and  respond  as  nastily  and  aggressive- 
ly as  they  can  muster.  Try  to  work  into  the 
conversation  that  your  brother  is  a retired 
lawyer.  Then  go  take  some  pictures  of  your 
trees.  The  old  saying  is,  “Stand  up  to  a 
bully  and  you  will  make  him  your  friend.” 
Maybe  not,  but  at  least  he  might  stop  both- 
ering you. 

I was  at  a city  hearing  when  a view-seek- 
ing resident  presented  the  case  for 
“managing”  the  green  belt  for  views,  call- 
ing it  “reasonable.”  He  proudly  pointed  to 
a case  when  they  had  removed  all  the 
Douglas  firs,  bigleaf  maples,  alders,  etc, 
and  replanted  with  “low  growing”  natives, 
crabapples,  vine  maples  and  such. 
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PlantAmnesty  was  foolish  enough  to 
participate  in  one  of  these  view-restoration 
projects.  It  seemed  sensible  enough  at  the 
time.  A coffee  tycoon  in  Seattle  convinced 
the  city  to  allow  him  to  remove  from  an 
embankment  large  native  trees  that  pre- 
vented an  uninterrupted  view  of  Lake 
Washington.  It  was  approved,  and 
PlantAmnesty  gardeners  planted  the  sword 
ferns,  mahonia  and  vine  maples.  The  client 
paid  PlantAmnesty,  making  it  a fundraiser 
of  sorts.  The  homeowners  swore  they 
would  nurture  those  plants.  Three  years 
later,  the  tycoons  had  moved  out,  the  plants 
were  dead  from  lack  or  water  and  the  bank 
had  succumbed  to  the  local  invasive 
exotics  - scotch  broom,  blackberry  and 
English  ivy,  and  aggressive  “wild”  clema- 
tis. This  is  the  same  clematis  and  ivy  that  is 
destroying  forest  remnants  of  trees  that  are 
80  feet  tall,  and  which  also  prevents  the 
regrowth  of  new  natives,  thus  creating  the 
“green  desert.”  The  city  is  paying  big 
bucks  to  try  to  remove  these  invasives  and 
save  the  tall  trees  in  many  areas.  Why 
would  they  give  the  invasives  the  advan- 
tage in  other  areas?  The  notion  that  large 
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areas  of  native  vegetation  on  steep  banks 
can  be  successfully  transitioned  to  a low- 
growing  species  forest  is  untenable  when 
faced  with  the  realities  of  the  long-term 
maintenance  required.  And  even  if  it  could 
be  managed,  the  thought  of  widespread 
hillsides  of  “mini-me”  trees  replacing  our 
characteristic  mixed  conifer  forest  is,  well, 
disturbing  to  say  the  least. 

More  and  more,  I have  been  placed  in 
the  position  of  defending  “good”  consult- 
ing arborists  who  have  drafted  these  sorts 
of  replacement  miniature  forest  hillsides. 
In  another  case,  the  residents  below  a 
wooded  hill  begged  me  to  help  when  the 
uphill  neighbors  presented  the  city  with 
their  hillside  management  plan  (created  by 
a reputable  arborist).  It  entailed  removing 
all  the  Douglas  firs  and  cutting  the 
madronas  to  the  ground  (coppicing  them 
because  they  are  a fire  tree)  periodically. 
They  were  horrified,  and  I was  uneasy  with 
the  prospect  of  the  mass  “tinkering”  with  a 
native  area.  It  sounded  unlikely  to  succeed 
and  certainly  awful  to  see  implemented.  I 
felt  like  saying  to  the  homeowners  below, 
“Well,  the  arborist  was  only  answering  the 
question  posed  by  their  client  as  to  how  to 
manage  a steep  bank  for  views  while  keep- 
ing it  from  sliding.  It’s  not  the  arborist’s  job 
to  decide  which  trees  should  live  or  die,  or 
how  the  land  should  look.  It  would  be  like 
expecting  your  veterinarian  to  refuse  to 
euthanize  healthy,  but  unwanted,  animals. 
It’s  not  their  job.” 

Over  the  past  20  years,  I’ve  also  seen  the 
slow  motion  re-logging  of  developed  hill- 
sides facing  water,  as  neighbors  pressure 
lower  neighbors  to  remove  or  top  trees. 
Every  tree  on  a hillside  is  in  the  way  of  sev- 
eral people’s  uninterrupted  views. 
Eventually  the  tree  owners  are  worn  down. 
As  a national  statistic,  we  change  homes  an 
average  of  once  every  seven  years,  so  it 
seems  only  a matter  of  time  until  a pliable 
tree  owner  will  accommodate  his  uphill 
neighbor’s  request  for  more  view.  In  fact,  a 
person  is  seen  as  being  impolite  if  they 
allow  their  tree  to  grow  up  blocking  a 
neighbor’s  view  of  water,  forcing  them  to 
look  at,  OH-MY-GOD,  green  trees!  I try  to 
emphasize  that  people  do  not  own  a view, 
they  own  a window.  We  have  a right  to 
own  a tree,  and  a right  to  privacy  by  plant- 
ing a tree,  but  I have  never  heard  of  a 
constitutional  right  to  a view.  If  someone 
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complains  that  they  are  be  taxed  for  a view 
that  they  don’t  have,  they  need  to  take  it  up 
with  their  assessor,  not  with  their  neighbor. 
If  you  were  assessed  for  a third  bathroom 
that  you  did  not  have,  would  you  demand 
your  neighbor  build  it  for  you?  I like  the 
old  fashioned  system  of  asking  a downhill 
neighbor  to  help  with  the  view,  offering  to 
pay  for  the  removal  and  replacement.  More 
and  more,  though,  I want  to  suggest  that 
the  view  seeker  go  buy  a home  that  already 
has  a view  - you  know  the  one  on  a steep, 
denuded  cliff  that  will  slide  off  next  time 
we  get  some  serious  rain. 

I would  also  assert  that  laws,  covenants 
and  agreements  that  mandate  the  topping 
or  removal  of  trees  for  the  purpose  of  cre- 
ating or  maintaining  water  views  are 
inherently  bad.  Mandating  tree  topping 
should  be  disallowed  solely  on  the  grounds 
that  it  creates  a hidden  liability  for  future 
tree  owners  (in  the  Barcia  case,  the  proper- 
ty owner  was  sued  for  maintaining  the 
previously  topped  tree  that  caused  a young 
boy  to  become  paraplegic  when  the  weak 
branch,  which  he  grabbed  while  climbing 
the  tree,  gave  way). 

Furthermore,  cutting  someone  else’s 
trees  benefits  no  one  but  the  owner  of  the 
home  and  window  with  the  view,  increas- 
ing their  property  values  while  decreasing 
the  value  of  their  neighbor’s  treed  property 
without  compensation.  The  tree  owners,  on 
the  other  hand,  are  maintaining  a public 
green  utility  from  which  we  all  benefit. 
Trees  are  not  just  for  looks.  As  Don  Willike 
said,  “We’d  need  trees  if  they  were  ugly 
and  smelled  bad.” 

People  still  don’t  seem  to  realize  that  the 
trees  nearby  - in  their  backyards,  city  parks 
and  greenbelts  - are  the  ones  that  are  doing 
the  most  to  stop  global  warming,  save 
energy,  create  oxygen,  sink  carbon  and  pre- 
vent storm- water  overflow,  mud  slides, 
smog  and  particulate  pollution.  And  they 
provide  a host  of  other  benefits  that  are  not 
just  nice,  but  increasingly  essential.  Just 
like  you  can’t  pollute  the  air  or  water  that  is 
on  your  land,  as  it  is  used  by  everyone,  you 
should  not  be  allowed  to  degrade  the  envi- 
ronment by  forcing  your  neighbors  to  top 
or  remove  trees.  It  just  ain’t  right.  I look 
forward  to  the  day  that  tax  credits  are  given 
to  people  who  choose  to  preserve  the 
“green  utility”  for  the  rest  of  us.  It  can’t 
come  too  soon  for  people  defending  their 
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trees  from  uphill  view  seekers. 

Community  covenants  of  the  1950s  that 
prevented  black  people  from  owning 
homes  in  gated  communities  of  white  peo- 
ple (the  reason  cited  always  being 
decreased  property  values,  not  racial  preju- 
dice) were  ruled  inherently  unjust.  And  so 
should  these  odious  view  covenants.  It  is 
not  lost  on  anyone  that  view  mongers 
always  begin  their  speeches  by  stating  how 
much  they  love  trees,  just  like  they  used  to 
say,  “Some  of  my  best  friends  are  black,” 
and  then  ask  that  they  be  excluded  on  the 
basis  of  property  values. 

But  where  does  this  leave  the  profes- 
sional working  or  consulting  arborist? 
Well,  certainly  any  ethical  arborist  would 
refuse  to  top  those  Kitsap  trees,  and  in  real- 
ity, no  tree  service  would  touch  them.  But 
what  about  removals?  I would  make  the 
suggestion  that  it  is  possible  to,  at  least 
sometimes,  decline  a job  to  remove  trees.  It 
is  possible  to  say,  simply  and  professional- 
ly, “I’m  sorry  you  will  have  to  find 
someone  else  to  do  that  work,”  - just  as  we 
do  with  tree  topping. 

Now,  I’m  quite  certain  that  a whole  lot  of 
readers  just  heard  me  say  a lot  of  things  I 
did  not  say.  I did  not  suggest  that  tree  serv- 
ices decide  for  people  whether  or  not  they 
should  remove  healthy  trees.  I did  not  write 


that  in  all  cases  tree  topping  is  bad  and 
wrong  and  shouldn’t  be  done.  And  I didn’t 
contend,  as  I am  sometimes  accused,  that 
trees  are  more  important  than  people.  I am 
well  aware  that  tree  huggers  can  be  as  dan- 
gerous and  ridiculous  as  the  view  mongers, 
insisting  that  every  old  sick,  ugly  and  dan- 
gerous tree  planted  under  power  lines 
needs  to  be  saved.  Ordinances  with  “tree 
replacement  formulas”  make  me  nuts,  as  if 
cramming  more  and  more  trees  on  less  and 
less  land  were  a viable  proposal.  There  is  a 
tree  carrying  capacity  to  the  land:  There  is 
such  a thing  as  too  many  trees. 

I cringe  when  people  call  me  because 
they  want  me  to  help  them  “save  a tree.” 
Tree  preservation  is  a real  can  of  worms. 
Besides,  I tell  them,  PlantAmnesty  is  about 
tree  pruning,  not  tree  preservation.  There 
are  boundless  absurd  tree  preservation 
ordinances;  ones  that  require  all  trees  out- 
side the  footprint  of  a new  building  be 
retained,  or  the  one  that  forces  people  to 
live  under  imminently  hazardous  and  wild- 
ly flammable  eucalyptus  trees.  I don’t 
believe  that  people  should  be  forced  to  live 
in  woods;  maybe  they  want  to  grow  corn  or 
roses  in  their  yard  instead  of  moss  on  the 
roof  of  their  convertible.  I,  myself,  am 
often  accused  of  being  “sap  thirsty”  as  I 
recommend  that  perfectly  healthy  trees  be 


removed  from  a landscape  simply  to 
improve  the  design.  In  my  own  family,  I 
am  the  one  pushing  for  the  removal  of  cer- 
tain trees  of  marital  contention. 

But  I feel  arborists  could  do  something 
in  some  cases.  Or,  more  precisely,  arborists 
could  not  do  something.  I had  an  epiphany 
when  I worked  with  an  effective,  soft-spo- 
ken and,  above  all  else,  highly  professional 
lawyer  who  took  tree  cases.  He  asked  me 
why  the  “good  arborists”  were  working  for 
the  tree  bullies.  I thought  the  answer  was 
obvious,  that  their  job  as  consultants  was 
simply  to  assess  the  facts,  dispassionately, 
not  make  moral  judgments  on  the  law  and 
the  situation.  Then  I realized  that  the 
lawyer  himself  was  judging  whether  or  not 
he  was  on  the  “right”  side  of  an  issue  and 
only  taking  those  clients  whom  he  felt 
deserved  his  help.  We  could  do  that,  could- 
n’t we? 

Furthermore,  I would  like  to  suggest  a 
couple  of  the  criteria  arborists  might  con- 
sider when  deciding  whether  of  not  to  take 
a pass  on  a certain  job.  A critical  question 
is,  whose  trees  are  they?  If  the  tree  owner 
wants  them  out  for  a view,  that’s  one  thing; 
but  it  is  an  entirely  different  matter  when 
the  trees  in  question  are  owned  by  a person 
who  wants  to  retain  them.  Legal  or  not,  it  is 
bullying.  And  the  other  thing  to  consider  is 
the  larger  context  of  the  situation,  the  mag- 
nitude of  the  change  being  proposed,  such 
as  removal  and  re-vegetation  of  entire 
wooded  slopes. 

It  was  after  listening  to  the  keynote 
speech  from  Don  Willike  at  an  Urban 
Forestry  conference  that  I was  fired  up  to 
create  a creed  for  PlantAmnesty.  Yeah,  it’s 
corny,  but  I like  it  anyway.  It  says,  “When 
we  take  what  we  want  from  nature,  we  will 
do  so  selectively  and  with  respect,  always 
taking  care  to  preserve  the  whole,  be  it  a 
plant,  a rainforest  or  a planet.” 

For  those  of  you  who  actually  enjoy 
using  the  Internet,  the  complete  text  of  the 
Kitsap  Sun  article,  “Battle  Over  Trees  Pits 
SK  Couple  Against  Their  Neighbors,” 
which  describes  that  situation  in  detail,  is 
available  through  a link  on  the 
PlantAmnesty.org  home  page. 

Cass  Turnbull  is  a Washington  State 
Certified  Landscaper,  a Certified  Arborist, 
teaches  horticulture  at  Washington  State 
Vocational  Schools,  and  is  founder  of 
PlantAmnesty  ( www. plantamnesty.  org).  ^ 
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using  less  fuel  and  burning  cleaner? 


By  Ivan  de  Petrovsky 

Are  Chain  Saws  Using  Less  Fuel  and 
Burning  Cleaner? 

The  simple  answer  to  that  question 
is,  “yes.”  Or,  at  least,  some  are  - 
and  more  are  on  the  way. 

It  seems  that  every  year  Europe  and  the 
U.S.,  often  led  by  California,  introduce 
newer  and  tighter  emissions  standards  for 
fuel-burning  engines.  In  addition  to  this, 
the  general  public  and  manufacturers 
themselves  are  becoming  more  interested 
in  “green”  issues  and  are  being  much  more 
attentive  to  this  when  scrutinizing  the  prod- 
ucts that  they  are  buying  or  producing. 
With  the  rising  price  of  oil  and  the  envi- 
ronmental impact  of  human  existence, 
green  issues  - and  solutions  - are  here  to 
stay. 

Chain  saw  manufacturers  have  been 
responding.  It  may  come  as  a surprise  to 
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Across  the  board,  chain 
saw  manufacturers  have 
been  working  extremely 
hard  on  the  development 
and  production  of  more 
fuel- efficient  and  cleaner 
engines. 

Joe  Fahey,  Echo  Inc. 


some,  but  not  only  have  they  been  respond- 
ing, but  they  have  been  responding  for 
quite  some  time.  California  has  mandated 
emissions  for  hand-held  machines  since 
the  ’90s  and  one  company  representative 
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Echo’s  Power  Boost  engine  can  be  found  in  the  several  of 
its  new  saws,  including  the  CS-370  shown  here. 

told  TCI  that  all  the  chain  saw  companies 
are  scrambling  right  now  to  design  and 
produce  increasing  numbers  of  environ- 
mentally friendly  and  certified  products. 

Joe  Fahey,  VP  of  marketing  at  Echo 
Incorporated,  explains  that,  across  the 
board,  chain  saw  manufacturers  have  been 
working  extremely  hard  on  the  develop- 
ment and  production  of  more  fuel-efficient 
and  cleaner  engines.  Even  though  emis- 
sions are  averaged  out  across  the  spectrum 
of  hand-held  machines  produced  by  a sin- 
gle company,  it  behooves  the 
manufacturers  to  produce  as  many  tools  as 
possible  at  or  below  the  U.S.  government’s 
and  internationally  mandated  require- 
ments. 

Fahey  further  explains,  with  a sincere 
sense  of  achievement  in  his  tone,  that 
bringing  down  emissions  levels  in  chain 


saws  and  other  two-stroke  engines  is  noth- 
ing short  of  a major  engineering  feat.  And, 
the  new  technology  and  engineering 
involved  does  seem  rather  impressive.  A 
quick  look  at  various  companies’  products 
reveals  that  almost  every  manufacturer  has 
been  introducing  new  models  with  newly 
designed  and  engineered,  more  environ- 
mentally friendly  engines. 

So  how  is  all  of  this  achieved? 

Echo  constructed  a series  of  engines 
branded  Power  Boost  - among  them  the 
Power  Boost  Vortex  and  the  Power  Boost 
Tornado.  Apparently  it  was  originally 
thought  by  many  in  the  industry  that  it 
would  not  be  possible  to  design  two-stroke 
engines  that  would  meet  EPA  and  CARB 
(California  Air  Resources  Board)  emis- 
sions standards  while  still  providing  the 
necessary  performance  demanded  by  com- 
mercial users.  Echo  and  the  other  chain 
saw  manufacturers  have  proved  them 
wrong,  according  to  Fahey  and  others  in 
the  industry. 

In  addition  to  the  Power  Boost  engines, 
Echo  came  up  with  an  air  cleaner,  the  G- 
Force  Air  Pre-Cleaner,  which,  as  its  name 
suggests,  cleans  the  intake  air  before  com- 
bustion. More  on  this  shortly. 

Husqvarna  has  created  the  X-TORQ 
engine,  which,  according  to  company 
information,  reduced  total  emissions  by  up 
to  60  percent  and  improved  fuel  economy 
by  up  to  20  percent.  As  the  name  implies, 
the  X-TORQ  engines  deliver  high  torque 
even  at  low  rpms.  This  enables  them  to 
offer  more  useable  power  on  demand,  so 
operators  can  complete  projects  effectively 
and  efficiently. 

RedMax/Zenoah  produces  the  Strato- 
Charged  engine,  which  was  the  first 
two-cycle  engine  to  meet  California’s 
CARB  11  and  U.S.  EPA  Phase  2 emission 
standards  without  a catalytic  converter. 
The  company  has  continued  to  build  on  its 
merits  from  2004:  as  Tommy  Tanaka,  prod- 
uct development  manager  at  RedMax 
explains,  “All  RedMax  Strato-Charged 
chain  saws  comply  with  stringent  EPA  PH2 
and  CARB  Tire3  regulations  without  a cat- 
alytic converter.”  According  to  RedMax, 
the  Strato-Charged  engine  chain  saw  can 
save  up  to  20  to  25  percent  in  fuel  use  com- 
pared with  conventional  two-stroke  engine 
chain  saws. 

Stihl  recently  released  the  MS  441 


Northeast  region  Stihl  dealer  Bob  Folmer  points  out  some  of  the  changes  on  Stihi’s  MS  441  Magnum  engine  during  the  New 
England  Grows  trade  show  in  Boston  in  February. 


STIHL  Magnum  chain  saw,  an  upgrade 
from  its  MS  440.  The  441  features  a 
newly  designed  pre-filtration  system  that 
separates  clean  and  dirty  air  by  way  of  a 
specially  engineered  flywheel.  Using 
centrifugal  force,  as  the  flywheel  rotates 
at  high  speed,  the  heavier,  dirtier  air  is 
easily  separated  out  and  expunged  after 
passing  over  the  cylinder,  which  it  also 
helps  to  cool.  This  leaves  the  lighter, 
cleaner  air  to  enter  into  the  engine.  The 
cleaner  air  passes  through  the  filter  (this 
cleaner  air  entering  also  lengthens  the 
life  of  the  filter)  and  then  mixes  with  the 
fuel. 

This  system  seems  to  be  at  least  some- 
what similar  to  the  one  incorporated  into 
several  of  the  Echo  chain  saws.  Echo’s 
G-Force  Air  Pre-Cleaner  mentioned  ear- 
lier works  in  much  the  same  way  and  is 
available  on  Echo’s  newest  chain  saws, 
including  the  CS-440.  The  cleaner  air 
entering  both  the  Stihl  and  the  Echo 
engines  burns  cleaner  due  to  its  purity 
and  thus  helps  to  lower  harmful  emis- 
sions. 
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More  than  hot  air 

Aside  from  the  cleaner  air  now  enter- 
ing into  the  fuel  mix,  there  are  other  new 
innovations  inside  the  engines  them- 
selves. 

In  the  traditional  two- stroke  engine, 
the  air/fuel  mix  having  entered  the 
crankcase  would  move  up  through  the 
transfer  port  and  into  the  combustion 
chamber.  This  air/fuel  mix  would  then 
force  exhaust  fumes  into  the  muffler  dur- 
ing the  flushing  process.  This  process 
would  cause  some  of  the  unburned  fuel 
to  end  up  in  the  muffler,  too,  both  wast- 
ing fuel  and  contributing  to  pollution  of 
the  environment. 

Most  of  the  new  engines  are  designed 
somewhat  differently.  For  example,  the 
Stihl’ s MS  441  Magnum  engine  has  four 
overflow  channels  that  swirl  the  fuel/air 
mixture  before  ignition,  thus  ensuring 
optimum  combustion  and  performance. 
Before  the  flushing  process,  a layer  of 
clean  air  is  introduced  into  the  combus- 
tion chamber,  which  pushes  the  exhaust 
out  and  this  helps  to  greatly  reduce  the 
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RedMax/Zenoah’s  GZ4000  engine  uses  post-combustion  crankcase  vacuum  to  draw  fresh  air  into  the  transfer  port ; form- 
ing a barrier  between  the  incoming  fuel/air  mix  and  the  outgoing  exhaust  for  a cleaner,  more  efficient  burn. 


Compared  to  its  MS  440, 
the  Stihl  MS  441 
Magnum  boasts  a 15 
percent  increase  in  fuel 
efficiency. 


fuel  discharge  in  the  exhaust.  It  has  the 
added  bonus  of  oxidizing  some  of  the 
carbon  monoxide  gas  in  the  exhaust  and 
converting  it  into  the  more  harmless  car- 
bon dioxide.  This  is  known  as  a stratified 
scavenging  engine  and  is  much  friendlier 
to  the  environment. 

Compared  to  the  Stihl  MS  440,  the  MS 
441  Magnum  boasts  a 15  percent  increase 
in  fuel  efficiency.  With  its  pre-filtration 
system  and  the  new  combustion  technolo- 
gy, it  delivers  more  power  and  a higher 
torque  level  over  a wider  rpm  range  while 
at  the  same  time  providing  increased  fuel 
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Husqvarna 


More  power  for  you. 
Less  impact  on 
the  environment. 


Hutqvinm  X TORO  . njr  patented  enpuc  tetfinob^y, 
it  the  result  d fW%  of  exCemive  rcsearcii.  X-TORQ 
r:-ri;r mei  are  designed  tn  produce  minimum  power, 
even  al  S&wcr  rpm'i.  All  X-TOR.Q  products  fulfill 
die  rft&st  3-Eringent  en^rirdniTiefiLLl  regulation  s,  with 
up  to  2ti%  test  fuel  Cornu  mp  tion  and  up  Eo  feD%  bit 
emissions . " faster  The  GreaE  Gutda&iV  wi|Jt 
Hi.rLqy.imji  and  auf  unique  engine  technology! 


EXCLUSIVE  I-TOBii  TECHNOLOGY 

H-iis-q^arr.i  com  jMwt  Piirtf.  Mdfc  EflPdeftey.  Lett  Fuel.  L Mi  EmbifiRL  c 2W4 


Please  circle  25  on  Reader  Service  Card 


Husky’s  385,  shown  here,  is  5.2  cubic  inch,  6.3  horsepower  chain  saw  that  features  an  X-TORQ  technology  for  reduced  fuel 
consumption  and  emissions. 


Husqvarna’s  X-TORQ 
engines  have  been 
improved  without  signifi- 
cant weight  penalties, 
significant  cost  increases 
or  complexity  - there  are 
no  additional  moving 
parts  to  wear  out. 


efficiency,  according  to  the  company.  It 
also  ensures  lower  emissions  and  already 
meets  the  requirements  of  the  coming  EU 
II  emissions  standard. 

Husqvarna’s  X-TORQ  engine  seemingly 
operates  in  a similar  way.  At  the  same  time 
as  the  air/fuel  mix  enters  the  crankcase,  air 
enters  the  transfer  port’s  upper  end.  During 
combustion,  both  the  clean  air  entering  the 
transfer  port  and  the  air/fuel  mix  are  cut 


TCI  A PRODUCT! 


Hazard  Tree  Risk 
Assessment  & Mitigation 
for  Tree  Workers  DVD 

Thu  DVD  learning  tool  contains  biillunt 
M fflhWhOft  Jfeftd  itlOrMftah  ^0 
PilrraHtf  iliCkS  wi|ti  <rn  bi'ddfrl  anirn.i 
iHMLContainsa  rno<£d  jab  bi-afing. 
advanced  rk^ngand  rh,k  m>i>gaCion 
feehniqufri.  and  ib*  laiei!  m*i  tKKb  ro 
Quall^wdqirtiiE^ 

Wtfviga.li?  ins-tantlylo  any  skUdixlim.1 
slaw-motion  Ed  malte  a point,  or  U&zit  a 
frame  during -questiDii  and  answer 

AJsa^vailnbf-p 
onWS 


Mtfnb**  p-rtr*: 
$75,00 

Nan-  member  frlta: 
E-SF.-W 


ihrfTi  Gill  800.733^622 
or  visit  www.tcia.org  to  order. 

Please  circle  68  on  Reader  Service  Card 


And  IbareE  h food  raa-son  For  Mini 
SupII  in  tliHQ  US  A la  Iho  fiigtioxT 
caninturcial  slindards,  Timbarwair 
Firewood  |i  retrss-ors.  are  dn  i\  garil  Co 
ho  roffod,  depend  nMo,  nnil  most  ol 
■II  productivti  flmborwoH  bas  Ihe 
■iqlil  machine  lor  all  of  vein  firewood 
pro  n a ss  ing  n c a ri  * 


CHOICE 


U ' 

Ili  i 


4> 


II  jaL 


800-340-4386 

www.nmhsrwDilcDrp.nnnii'Ici 


WOLF 


wDOa  HtfUZCUarvCi  ljm™l  hi 


Please  circle  59  on  Reader  Service  Card 


36 


TREE  CARE  INDUSTRY  - MARCH  2008 


"The  question  isn’t  which  chain  saw  to  use. 
It's  which  STIHL  to  use." 
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Joe  Ronka,  from  Echo  distributor  Timberiand  Machines  in 
Lancaster,  N.H.,  pointed  out  some  of  the  Echo  CS370’s 
attributes,  such  as  its  Power  Boost  engine,  during  the 
New  England  Grows  trade  show  in  Boston  in  February. 


off.  Post  combustion,  the  clean  air  trapped 
in  the  transfer  port  is  sucked  up  into  the 
combustion  chamber  and  both  it  and  the 
combusted  fuel/air  mix  are  forced  into  the 
muffler  by  the  incoming  fresh  fuel/air  mix. 
This  is  all  achieved  through  new  engineer- 
ing, particularly  in  the  piston  head,  and, 
again,  makes  for  a cleaner  burning  engine 
and  no  wasted,  unbumed  fuel.  Added  to 
this,  the  new  engines  have  been  improved 
without  significant  weight  penalties,  sig- 
nificant cost  increases  or  complexity  - 
there  are  no  additional  moving  parts  to 
wear  out. 

RedMax/Zenoah’s  Strato-Charged 
engine  also  utilizes  the  concept  of  using  the 
post-combustion,  crankcase  vacuum  to 
draw  fresh  air  into  the  transfer  port,  (the 
Strato-Charged  engine  does  this  by  way  of 
a groove  in  the  piston  skirt)  again  forming 
a barrier  between  the  incoming  fuel/air  mix 
and  the  outgoing  exhaust.  Currently, 
Tommy  Tanaka  says,  RedMax  uses  this 
technology  in  its  40cc  and  45cc  engines. 
These  are  the  RedMax  GZ400,  GZ4500 


and  GZ4000.  Tanaka  explains  that 
RedMax  plans  to  incorporate  this  engine 
technology  into  its  other  chain  saw  models 
in  the  not-too-distant  future. 

Husqvama’s  X-TORQ  engine  is  current- 
ly available  in  the  450  e-series,  445,  460 
and  455  Rancher  “tool-less”  models.  Stihl 
has  an  alternative  version  of  the  MS441 
with  a second  chain-braking  system,  the 
MS441  C-Q  STIHL  Magnum.  Echo’s 
Power  Boost  engine  can  be  found  in  the 
CS-330MX4,  the  CS-330T,  the  CS360T, 
CS-370  and  the  CS-400  (which  replaces 
the  CS  440).  All  manufacturers  state  that 
new  models  are  on  the  way  with  ever 
“greener”  technology. 

All  the  manufacturer  reps  spoken  with 
for  this  article  agree  that  it  was  a good 
thing  that  pressure  was  brought  to  bear 
on  them  to  produce  cleaner,  more  effi- 
cient machines.  This  can  only  be  better 
for  the  environment  in  the  long  term  and 
carries  the  added  bonus  of  saving  their 
customers  money  with  the  increased  fuel 
efficiencies.  ^ 
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Chipper  illustrating  basic  chipper  safety  rules.  The  operator  should  always  be  off  of  the  center  white  line , the  feet  should 
never  pass  the  edge  of  the  feed  tray  and  no  part  of  the  body  should  ever  pass  the  edge  of  the  infeed  hopper. 


By  Tim  Walsh,  CTSP 

As  an  arborist,  I try  to  learn  about 
what  can  go  wrong  so  as  to  ensure 
that  it  doesn’t.  This  is  a simplified 
way  of  saying  that  I am  trying  to  under- 
stand and  manage  risk.  There  is  risk  in 
everything  that  we  do.  In  order  to  manage 
these  risks,  we  need  to  avoid  taking  unnec- 
essary ones.  It  sounds  simple  and  easy 
enough,  but  if  you  don’t  really  know  what 
the  risks  are,  you  can’t  manage  them. 

This  article  will  focus  on  the  risks  asso- 
ciated with  the  use  of  chippers  in 
arboriculture.  First,  I want  to  start  with  an 
overview  of  risk  in  arboriculture. 

In  general,  in  my  opinion,  the  following 
list  comprises  the  general  classes  of  risk 
that  we  face  in  arboriculture.  (All  fatality 
and  injury  data  are  courtesy  of  Dr.  John 
Ball). 

Safety  risk  usually  refers  to  injuries  (and 
fatalities).  These  are  usually  sudden,  acute 
and  external.  The  big  four  - 95  percent  in 
terms  of  our  fatalities  - are: 

► Transportation  related  - 28  percent 
► Falls  - 27  percent 
► Struck-by’s  - 23  percent 
► Electrocutions  - 17  percent 
Industrial  Hygiene  risk  refers  to  illnesses 
caused  by  the  following: 

► Physical  agents  (noise,  temperature, 
vibration,  radiation) 

► Chemical  agents  (pesticides,  exhaust, 
other  chemicals) 

► Biological  agents  (molds,  fungi, 
insects,  viruses,  blood) 

Ergonomic  risk  may  be  classified  as 
either  injury  or  illness: 

► These  are  soft  tissue  injuries/repetitive 
trauma  injuries 

Psychosocial  risk  refers  to  the  interactions 
between  work-related  factors  and  the 
worker  that  impact  health  through  percep- 
tions and  experience. 

► Commonly  viewed  as  high  strain 
► Linked  to  hypertension,  cardiovascular 
disease,  cigarette  smoking,  psychoso- 
matic symptoms,  depression,  and 


adverse  birth  outcomes 
Fiscal  risk.  We  are  in  the  business  of  doing 
things  to  trees  for  people  for  money. 
Hopefully  we  are  also  doing  things  for 
trees  as  well.  What  happens  if  we  don’t 
make  enough  money?  What  if  we  are 
injured  or  killed?  What  happens  to  our 
business,  our  workers  and  our  families? 
Legal  risk.  What  happens  if  we  do  some- 
thing wrong?  Does  your  insurance  cover 
errors  and  omissions  as  well  as  liability? 

Hazards  in  working  with  chippers  can  be 
viewed  in  terms  of  the  potential  adverse 
health  outcomes.  The  following  is  a list 
that  I have  put  together  and  they  are  listed 
in  order  of  severity. 

Total  Body  Fragmentation  (TBF)  - 

This  is  the  description/classification  when 


a human  body  has  been  completely 
chipped. 

Blunt  Force  Trauma  - Non-penetrating 
trauma  due  to  forces  from  objects  acting  on 
or  against  the  human  body. 

High  Speed  Trauma  - Similar  to  what 
happens  when  a race  car  driver  hits  the 
wall  at  200  miles  per  hour,  the  body  stops 
but  the  heart  continues  to  move  until  it 
strikes  the  ribs.  This  usually  causes  the 
heart  to  be  torn  from  the  arteries  and  veins. 

Electrocution/Electrical  Shock  - 
Chippers  are  often  attached  to  aerial  lift 
trucks  that  are  working  near  overhead  con- 
ductors and  can  become  energized. 

Cancer  - Wood  dust  and  exhaust  are 
carcinogens. 

Amputation/Blood  Loss  - When  work- 
ers are  able  to  keep  themselves  from  being 
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pulled  completely  into  the  machine  but 
lose  a limb  or  portion  of  one.  Blood  loss 
can  be  fatal. 

Eye  Injury,  Loss  of  Vision  - Flying 
debris,  chips,  metal,  rocks,  etc. 

Hearing  Loss  - Chippers  are  loud 
machines. 

Broken  Bones  - Branches  and  logs  can 
twist  or  kick  back. 

Sprains  - Same  as  above. 

Bruises,  Lacerations,  etc.  - Same  as  the 
last  two  above. 

Respiratory  Illness  - Dust,  molds,  etc. 

The  following  injury  data  were  supplied 
by  Dr.  John  Ball.  The  key  thing  to  remem- 
ber is  that  all  of  these  injuries  and  fatalities 
are  preventable.  We  have  about  300  chip- 
per related  injuries  per  year  in  the  United 
States  in  tree  care.  A majority  of  these, 
about  65  percent,  are  to  hands  and  arms. 
Most  of  the  rest  are  to  the  legs  but  about  4 
percent  are  to  the  head  and  chest  from 
being  hit  with  a part  of  the  machine  or  a 
branch  or  something  that  was  thrown  from 
the  machine. 

Recently  there  have  been  about  35  chip- 
per fatalities  per  year,  and  73  percent  of 
these  are  total  body  fragmentation.  They 
are  evenly  divided  between  hands  and  feet 
first.  The  remaining  are  struck  by  either  a 
part  of  the  machine  or  a branch.  There  was 
one  fatality  where  the  worker  fell  off  of  a 
chipper. 

Often,  there  is  no  witness  to  the  incident, 
and  the  investigators  must  try  to  guess 
what  happened.  When  this  happens  the 
report  says  something  like,  “they  may  have 
become  entangled  or  lost  their  balance.”  To 
me,  that  sort  of  language  takes  the  respon- 
sibility away  from  the  worker.  I am  not 
going  to  do  that. 

If  you  get  chipped,  then  you  likely  asked 
for  it  by  sticking  your  hand  in  or  foot  in. 


Feed  control  bar  and  last  chance  stop  cables. 


Warning  labels , some  bilingual ' and  case  for  operator’s  manual  and  written , machine-specific , lock  out/tag  out 
instructions. 


You  can  get  caught  by  something  and  get 
pulled  forward,  but  if  you  are  chipping 
properly  you  are  not  going  to  get  chipped. 
Chipping  properly  means  that  both  feet 
stay  on  the  ground  and  you  chip  from  the 
side  of  the  centerline  of  the  chipper  and 
you  never  reach  your  hands  into  the  chip- 
per. 

You  will  often  hear  people  say  that 
someone  was  fed  into  a chipper,  as  a means 
to  describe  how  these  types  of  fatalities 
happen.  I have  tried  to  change  how  I say 
this  and  how  people  view  this.  It  is  more 
accurate  to  say  that  a person  has  fed  them- 
selves through  the  chipper.  Chippers  do  not 
reach  out  and  grab  people. 

Contrary  to  what  people  think,  most  of 
the  chipper-related  fatalities  are  not  from 
the  “chuck-and-duck”  models.  People  tend 
not  to  spend  too  much  time  around  the  in- 
feed  area  of  these  machines.  Accidents 
with  these  chippers  often  end  in  amputa- 
tions. The  human  joints  are  weak  points, 
like  quick  disconnects,  and  the  limb  will 
break  off  at  one  of  the  joints  when  the 
worker  tries  to  pull  back. 

I think  that  the  “chuck-and-duck”  chip- 
per is  actually  a good  training  tool,  as  it 
quickly  teaches  workers  to  respect  the 
machine.  Workers  who  learn  on  chippers 
with  mechanical  in-feed  systems  tend  not 
to  fear  the  machine,  as  perhaps  they 


should. 

One  additional  thought  on  chipper  relat- 
ed fatalities.  If  there  are  35  chipper  deaths 
per  year,  that  means  we  average  one  about 
every  week  and  a half!  One  can,  unfortu- 
nately, almost  count  on  this. 

These  are  the  three  main  ways  that  peo- 
ple are  killed  by  chippers.  If  you  look  at  all 
of  the  chipper  deaths,  most  of  them  can  be 
covered  by  these  three  categories. 

► Their  hands  contact  the  in-feed  system 
or  cutting  knives. 


Push  paddle  for  chipping  smaller  debris. 
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Disc  lock-pin  in  place  on  the  chipper,  secured  with  hairpin. 

► Their  feet  contact  the  in-feed  system  or 
cutting  knives. 

► They  open  an  access  panel  while  the 
disk/drum  is  still  turning. 

How  easy  is  it  to  prevent  these  three? 
Extremely  easy,  by  following  these  simple 


rules: 

► Your  feet  never  pass  the  edge  of  the 
feed  tray. 

► Your  hands  never  enter  the  in-feed 
hopper. 

► Never  perform  any  maintenance  on  the 
machine,  including  clearing  jams, 
unless  lock-out/tag-out  (LOTO)  proce- 
dures have  been  followed. 

The  first  two  rules  can  be  accomplished 
by  proper  training,  supervision  and  appro- 
priate disciplinary  procedures.  The  third, 
LOTO,  requires  a little  more  of  our  time, 
and  I will  address  this  along  with  some 
compliance  information. 

The  relevant  areas  of  chipper-related 
compliance  come  from  the  following: 
ANSI  Z133.1  - 2006,  specifically: 

► Section  5 Safe  Use  of  Vehicles  and 
Mobile  Equipment  Used  in 
Arboriculture 

► Section  5.3  Brush  Chippers 

► Section  8.6  Brush  Removal  and 
Chipping 

► ANNEX  C (Informative)  General 


Safety  Procedures  That  Apply  to  All 
Tree  Work- Sequence  for  Securing 
Equipment  (Sample) 

29  CFR  1910.269(r)(2) 

► Covers  engineering  issues,  chocking 
and  PPE 

29  CFR  1910.147  The  control  of  haz- 
ardous energy  (lockout/tagout) 

State  OSHA  Regulations 
Manufacturers  recommendations 
Company  policy 

I want  to  address  LOTO  in  a little  more 
detail,  as  this  is  one  of  the  most  often  cited 
OSHA  standards.  Many  companies  are 
currently  in  violation  of  this  standard  and 
do  not  realize  it.  If  you  are  not  familiar 
with  this  standard,  I suggest  spending  some 
time  with  it.  It  will  help  to  keep  your  work- 
ers safer  and  will  keep  you  in  compliance. 

A few  key  points  from  the  standard: 

► You  need  to  have  machine-specific 
LOTO  procedures 

► You  need  to  have  training  for 
Authorized  and  Affected  workers. 

► You  need  to  perform  annual  audits  to 
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you're  sure  to  find  a truck  body 
needs.  ARBORTECH  equipment 
with  our  3 year,  No  Rust  Mo  Bust 


Our  saLes  staff  can  make  It  easy  to  get  a mrk- 
rertyiMp  truck  patMfle  With  one  phone  eaR- 
With  our  wide  variety  of  chip  box  combinations 
and  optional  equipment,  you're  IU»  to  find 
the  hd^h-quiitkty  work  tnxk  you  want. 


mfO&arbOrUth.OC  www.art4rt*Ch.CC 


V/c  serve  you  dose  to  home  with  three  plant 
Locations  hi  California,.  Oklahoma  and  Ohio, 
for  quick  JtUvtry. 

CALL  1-800-255-5715 
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20,000  FAMILIES 

WILL  TAKE  YOU  FOR  GRANTED  TODAY. 


If  you  do  It  right,  nobody  In  the  neighborhood 
will  even  know  you^e  done  your  Job. 

Terex  Utilities  takes  that  responsibility  as  seriously  as  you  do,  building 
(ow-maintenance.  highly  productive  equipment  lhat  stands  up  10  lough 
jobs— bached  by  one  or  the  most  responsive,  trustworthy  customer 
sunned  networks  in  the  industry.  Because  it  takes  a tat  d work  to  make 
it  look  like  nothing  happened. 


To  learn  more  about  Terex  Tree  Equipment,  visit  us  at  www.terexutlllties.coni 


Please  circle  57  on  Reader  Service  Card 
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Call  1.0-DO.£i52  B-9’5.  orvurl  www.Loro^ulilmisaxarn 

Utilities 


VJLbra  ro  Nie  "C-O-ri 


ensure  that  the  training  is  effective 
You  can  get  some  idea  of  what  is  needed 
for  the  machine- specific  procedures  from 
the  samples  provided  in  ANSI  Z133.1  - 
2006  ANNEX  C (Informative)  General 
Safety  Procedures  That  Apply  to  All  Tree 
Work-Sequence  for  Securing  Equipment 
(Sample)  and  29  CFR  1910.147  App  A - 
Typical  minimal  lockout  procedures. 

I recommend  taking  these  samples  along 
with  the  manufacturer’s  recommendations 


[Announcing  a new  addrt 

tTtheTanno  Family^ 


THE  BEST 
SINCE 
21 


liilrad  tiring 
Hie  neweSI 
addillon  14  tta 
ftuinafe  line  al 
Quality  tools. 

Ite  FI43HP0 

* Pislot-Grip.  Nfllt-Silip 
handle  {more  comfort 
A more  contra) 

*fl ^ id  13"  blade  with 
' 7ri  'Cilgn " [-Grill  lor  a 

fas!  4 smooth  ad, 

* Also  available-  Nm  Belted 
Sheath 


FAN  MO  SAW  WORKS 
I’O  F-n.  izl  CMh.  » H«r 
<5S6h  IM-TTtt  ■ In  r»Pl  Itl  DIt 

CdrUU  your  Trie  Can  Tool  Supplian 


www.Tannosaw.conn 
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The  disc  lock-pin  installed  into  disc  lock-tube  to  insure 
the  disc  is  not  spinning  and  to  keep  the  disc  from  turning 
during  maintenance. 

and  adapting  them  to  fit  each  machine. 

Below  is  an  example  of  a generic  LOTO 
procedure  for  a disk-style  chipper.  This  is 
not  meant  to  be  substituted  for  your 
machine-specific  procedures,  but  rather  as 
an  outline  for  creating  your  own.  This 
should  be  done  any  time  maintenance  is 
performed  in  the  field,  including,  clearing 
jams  and  inspecting/changing  blades. 

1.  Inform  other  crew  members  that  you 
will  be  performing  maintenance 

2.  Throttle  the  engine  down  to  idle  speed 

3.  Disengage  the  clutch 

4.  Turn  off  the  engine 

5.  Place  the  key  in  your  pocket 

6.  Place  Lockout  tag  on  throttle 

7.  Wait  until  the  disk  comes  to  a com- 
plete stop 

8.  Secure  the  disk  by  installing  the  lock 
pin  into  the  chipper  disk  lock 

9.  Remove  the  hood  pin,  disconnect 
engine  disable  plug,  and  open  the 
hood 

When  the  maintenance  is  done: 

10.  Replace  the  hood,  pin  it  and  reinsert 
the  Disable  Plug 

1 1 . Remove  the  lock  pin 

12.  Remove  Lockout  tag 

13.  Inform  other  crew  members  that  you 
are  placing  it  back  into  service 

14.  Replace  the  key  and  start  as  usual 

The  last  thing  that  I want  to  cover  deals 

with  pre-trip  inspections  and  required  safe- 
ty features.  Below  is  a list  of  possible 
safety  features  that  chippers  may  have, 
depending  on  the  type  of  chipper. 

Operating  brake  and  running  lights  - 
Make  sure  that  you  are  seen  on  the  road 
and  not  pulled  over  and  taken  out  of  serv- 
ice. 

Warning  decals  - The  machine  should 
TREE  CARE  INDUSTRY  - MARCH  2008 


have  all  of  the  decals  that  came  with  it  orig- 
inally. They  should  be  legible  and  in  a 
format  that  all  of  your  workers  can  under- 
stand. Multilingual  decals  are  available. 

Operator’s  manual  - Needs  to  be  with 
the  machine,  preferably  on  the  machine 
and  not  in  the  truck  in  case  the  chipper 
goes  with  a different  truck. 

Machine  guards  - Many  people  have 
taken  them  off  for  a variety  or  reasons,  but 
they  need  to  be  there.  The  roll-up  canvas 
sheets  don’t  count. 

Feed  control  bar/Last  chance 
stop/Bottom  feed  stop  bar  - These  fea- 
tures are  part  of  the  system  that  reverses  the 
direction  of  the  feed  wheels.  They  need  to 
be  present  and  in  working  condition. 

Flexible  anti-kickback  device  - 


Drum  lock  wedge  and  chute  pin.  The  wedge  insures  that 
the  drum  cannot  move  and  the  pin  locks  the  chute  in  the 
open  position  so  that  it  can’t  close  unintentionally  during 
maintenance. 

Models  without  mechanical  in-feed  sys- 
tems need  to  have  these  in  place  and  in 
good  condition.  No  missing  hooks  or  tears. 

Spring  lock  for  hood  pin  - Designed  to 
ensure  that  the  hood  pin  cannot  be  removed 
while  the  disk  is  still  turning. 

Chipper  hood  disable  plug  - Designed 
to  ensure  that  the  chipper  engine  cannot  be 
started  when  the  plug  is  out. 

Hood  lock-pin  and  chain  - Keeps  the 
hood  from  opening  (pin)  and  keeps  the  pin 
on  the  machine  (chain). 

Hood  pin  lock  - Keeps  the  pin  from 
coming  out,  which  increases  the  time  that  it 
takes  to  open  the  hood,  allowing  more  time 
for  the  disk  to  stop  turning. 

Disk/drum  lock  pin  - Keeps  the  disk  or 
drum  from  turning.  Can  be  used  to  keep  the 
disk/drum  from  turning  when  removing 
bolts  for  blades  as  well. 

Drum  lock  wedge  - Same  as  above. 

Chute  pin  - Keeps  the  discharge  chute 
from  moving  unintentionally. 

If  the  chipper  that  you  are  using  came 
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Required  safety  features  include  hood  lock-pin  and  chain , spring  lock  for  hood  pin , chipper  hood  disable  plug.  These  fea- 
tures are  designed  to  keep  the  engine  from  starting  when  the  hood  is  open  (chipper  hood  disable  plug)  and  keep  the  hood 
closed  when  the  disc  is  spinning  (spring  lock  for  hood  pin). 


with  any  of  these  safety  features,  they 
should  still  be  on  the  machine  and  in  work- 
ing order.  Even  if  you  bought  the  machine 
used,  they  need  to  be  there.  If  the  model 
that  you  have  does  not  have  some  of  the 
safety  features,  but  later  models  do,  it  is  a 
good  idea  to  have  the  safety  features  put 


on.  Many  of  the  manufacturers  provide 
low-cost  (free  sometimes)  upgrades  or 
retrofits.  It  is  a good  idea  to  stay  in  contact 
with  the  dealer  or  the  manufacturer  so  that 
you  can  be  made  aware  of  any  changes. 

Chippers  are  a necessary  tool  for  most 
aspects  of  arboriculture.  There  are  risks, 


but  they  are  manageable.  Owners  need  to 
make  sure  that  the  chippers  are  in  good 
condition  and  have  all  the  necessary  safety 
features.  They  should  train  and  supervise 
employees  to  make  sure  that  they  are  fol- 
lowing safe  practices.  Employees  should 
not  take  unnecessary  risks,  and  should  fol- 
low all  safety  procedures.  Remember  to 
follow  the  three  basic  chipper  safety  rules: 

► Your  feet  never  pass  the  edge  of  the 
feed  tray. 

► Your  hands  never  enter  the  in-feed 
hopper. 

► Never  perform  any  maintenance  on  the 
machine,  including  clearing  jams, 
unless  Lock  Out  Tag  Out  (LOTO)  pro- 
cedures have  been  followed. 

Some  of  you  knowledgeable  veterans 
might  look  at  the  advice  above  and  think  it 
is  relatively  basic.  But  for  about  35  people 
in  2007,  this  simple  advice  - if  followed  - 
could  have  saved  their  lives. 

Tim  Walsh  is  a climbing  arborist  and 
consultant,  and  provides  education  and 
training  in  arboricultural  safety,  health 
and  compliance.  ^ 
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Pointer  delivers  proven 
Emerald  Ash  Borer  control 

EmwaM  Ash  Borers  are  spread-fir*  across  the  Mm1, vest  tat  can 
save  ash  from  This  devastating  Ihreal  with  Fair1urrM  insecure 
p&nfei  oners  proven  control  oi  eab.  prcvenMety  and  curotivety, 
even  m neewHy  intestHl  areas  A single  &necHn*«1r“  apjiJiratajn 
or  Rainier  alw  pnmdsa  season-long  control  oi  afietgids.  aphids. 
Modes.  and  uihee  OeslrucUw  pests.  Visit  ow  website  iw 
research  and  rest  iramab  from  Michigan  amcmslK  who  hove 
heon  prCderiing  asti  sin-tesslully  for  Mr  live  years 


Mastiff  PGR  manages  tree  growth 

Maslitr'M  P(Hl  ts  a neiir,  easily  way  lo  aetiteve 
desratHe  growlli  reduction  In-  trees— letting  t 

you  eifterm  irmt  cycle,  otteii  by  swerjtl  vanwJuwn  * 
years.  A single  OirecMnjecl  npphcatMii  (it  ^ ’A”*11  ’ 

Maslifl  condenses  snoot  ulongnSuin  while  J^L 

boosting  tool  development  and  sheas 
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AIscp  aval  l^blc  frfcffi  ArtMrtS^EQitlS;  EZ-Jttt  Her bleldt  System 

EZ-Ject  controls  unwanted  species 

■ how  mere  n a-  fasl.  elfectlw,  economic# 

way  Id  central  unwarned  trees  and  other 
woody  vegetaliw— ihe  EZ  JedTV  Herbicide 
System  W:lh  mlramal  operator  eflofl.  the 
spring-loaded'  lance  mjecls  EZ-JKl 
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Choose  from  ArborSystiims  broad  line  of  Dfrccl-lnjocl  chemicals 

* Insecticides  * Fungicides  * PGFIS  * Nulmrnfcs 


Don’t  Drill... 
Direct-lnject! 


Prevent  drilling  damage 

frying  holes  in  trees  causes 
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The  fastest,  easiest 
treatment  method 
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Direct- Inject: 
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The  Eugenia  Place  high  rise  in 
Vancouver,  British  Columbia’s 
well-heeled  West  End  is  an  attrac- 
tive landmark  that  sits  on  English  Bay.  The 
building  is  surrounded  by  manicured 
grounds  and  a sweeping  360-degree  view. 
The  most  eye-catching  feature  of  the  land- 
scape, however,  isn’t  actually  on  the  “land” 
at  all  - it  is  a 37-foot-high  pin  oak  sprout- 
ing from  the  building’s  roof,  more  than  200 
feet  from  the  ground. 

Last  June,  when  the  oak  needed  atten- 
tion, a single,  scary  thought  flashed 
through  the  mind  of  arborist  John  Marty n 
when  the  Eugenia  Place  property  manager 
found  his  number  in  the  local  yellow  pages 
and  called  him. 

“What  does  a fall  from  (approximately) 
200  feet  feel  like?”  Martyn  recalls  wonder- 
ing. 

The  pin  oak,  Quercus  palustris , is  tech- 
nically the  highest,  if  not  tallest,  tree  in 
Vancouver,  thanks  to  its  lofty  placement. 
And,  it  is  actually  a tribute  to  the  Beach 
Avenue  neighborhood’s  past,  according  to 
architect  Richard  Henriquez.  A man  with  a 
love  for  history,  he  says  he  designed 
Eugenia  Place  to  include  details  reflecting 
the  site’s  storied  past.  A cluster  of  cabins 
stood  on  the  site  around  the  turn  of  the 
twentieth  century.  They  were  razed  more 
than  60  years  ago  to  make  way  for  a four- 
story  apartment  building,  which  stood  until 
the  late  1980s.  Footprints  of  those  former 
structures  can  be  found  surrounding  the 
present  high  rise. 

“I’m  interested  in  history.  I thought  it 
would  be  really  neat  to  have  on  the  site 
representations  of  everything  that  had  ever 
been  on  the  site  prior  to  us  building  the 
building,”  says  Henriquez,  who  founded 
Henriquez  Partners  Architects  in 
Vancouver  in  1969. 

The  oak  is  a nod  to  the  site’s  purest,  ear- 
liest existence:  the  old-growth  trees  that 
stood  on  the  shore  of  the  English  Bay 
before  loggers  made  their  mark  on  the 
land. 

“In  order  to  round  out  the  history,  I 
thought  it  would  be  good  to  have  a tree  up 
at  the  same  height  as  where  the  old-growth 
forest  (reached),”  says  Henriquez.  “It’s  sort 

The  37-loot  pin  oak  sits  19  floors , about  200  feet,  above 
Beach  Avenue  in  downtown  Vancouver,  British  Columbia, 
Canada.  Photos  courtesy  of  John  Martyn,  unless  other- 
wise noted. 


of  a poetic  kind  of  response  to  the  history 
of  the  site.”  Old-growth  (also  referred  to  as 
“first-growth”  by  Henriquez)  cedar,  spruce 
and  Douglas-fir  were  commonly  200  to 
250  tall  - some  even  taller. 

Understanding  that  the  old-growth  trees 
were  likely  Douglas-fir  and  cedar,  the 
architect  deliberately  chose  a non-native 
deciduous  oak,  realizing  that  he  needed  a 
tree  able  to  withstand  the  strong  winds  and 
wild  weather  likely  to  accompany  life  at 
200  feet.  The  pin  oak  was  15  years  old 
when  construction  began  on  Eugenia 
Place,  Henriquez  says.  The  tree  was  plant- 
ed on  the  roof  in  1987  and  packed  down 
with  100,000  pounds  of  soil. 

But,  while  Henriquez  spent  a good  deal 
of  thought  on  the  tree  itself,  there  was  one 
piece  of  the  vision  he  admits  he  neglected 
to  consider:  the  chore  of  caring  for  it. 

“I  never  thought  about  it,”  Henriquez 
says  simply. 

The  tree’s  well-being  became  a serious 
question  after  brutal  wind  storms  whipped 
through  Vancouver  in  December  2006  and 
January  2007,  dealing  massive  damage  to 
trees  and  buildings  across  the  region. 
Nearby  Stanley  Park  had  more  than  10,000 
trees  downed  by  the  wind  storms. 

Enter  Martyn,  owner  of  TCIA-member 
JPM  Tree  Service  in  Vancouver,  who  has 
never  fallen  more  than  seven  feet  on  a job 
and  never  seriously  injured  himself.  And 
he  decided  to  push  his  luck  a bit  farther. 

Steeling  his  nerves  and  scaling  Eugenia 
Place’s  19  floors,  Martyn  was  surprised  to 
learn  that  gazing  at  the  tree  from  the 
ground  is  quite  a different  experience  from 
standing  right  next  to  it. 

“Strangely  enough,  when  you  get  up  on 
the  roof,  it’s  nothing  spectacular,”  he  says. 
“If  you  put  that  tree  on  the  street  or  in  front 
of  a home,  it’s  just  a regular  tree.  But  up  in 
the  sky  it  looks  huge!  It’s  an  optical  illu- 
sion.” 

Martyn  found  no  such  luck,  however, 
when  it  came  to  caring  for  the  tree.  His  ini- 
tial inspection  found  no  significant  wind 
damage  - a testament  to  the  oak’s  wiry 
nature.  He  did,  however,  discover  some 
minor  caterpillar  feeding  and  an  infestation 
of  Leucanium  scale,  an  insect  that  damages 
the  tree  by  sucking  juice  from  its  leaves. 
Then  there  was  the  matter  of  pruning  the 
tree,  which  grows  out  of  a metal  pot 
approximately  3 feet  deep  in  the  roof,  its 


At  a Glance 

Name:  JPM  Tree  Service 
Owner:  John  Martyn 
Location  Vancouver,  British 
Columbia 

Founded  1991  in  Toronto;  In 
Vancouver  since  1996 
Other:  Nine-year  TCIA  member 
Web:  www.jpmtree.com 


crown  blossoming  out  into  the  wide  blue 
nothingness. 

“It’s  the  fear  that  keeps  you  alive  and 
makes  you  check  and  double  check  every 
piece  of  equipment  you  have,”  says 
Martyn,  who  describes  any  ascension  high- 
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er  than  40  feet  as  “the  Mount  Everest 
zone.”  “If  you  fall  (from  anything  as  high 
as  40  feet),  you’re  going  to  have  a serious 
injury.” 

The  first  pruning  Martyn  performed  last 
September  proved  to  be  a painstaking  exer- 
cise in  patience  - due  not  only  to  the  tree’s 
high  perch,  but  also  the  fact  that  the  only 
access  to  it  is  through  the  penthouse  apart- 
ment and  patio  where  the  tree  is  planted. 

With  the  assistance  of  a ground  man, 
Martyn  pruned  about  15  percent  of  the  tree 
and  cut  the  waste  into  one-  to  two-foot 
lengths  to  fit  into  a garbage  pail.  That  pail 
then  had  to  be  schlepped  down  a set  of 
stairs  with  a glass  railing,  out  the  suite’s 
front  door  and  down  the  elevator. 
Unhappily  for  the  ground  man,  there  was 
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Though  it  appears  lonely  at  the  top,  at  least  from  the  perspective  of  its  peers  along  Beach  Avenue,  the  pin  oak  is  well 
known  and  liked  in  the  neighborhood,  according  to  Paul  Montpellier,  Vancouver's  city  arborist. 


enough  waste  to  fill  20  garbage  pails. 

“It  was  up  and  down  the  elevator,” 
remembers  Marty n.  “We  had  to  walk 
through  the  (penthouse)  apartment  and 
make  sure  nothing  was  scratched  or 
dropped.  Thank  God  it  wasn’t  raining.” 

And  just  in  case  the  height  wasn’t 
enough  to  make  Martyn’s  nerves  quake, 
the  pressure  of  caring  for  the  most  notable 
tree  in  the  city  was  an  extra  reason  to  swal- 
low hard. 

“I  think  people  would  really  miss  it, 
because  it  really  is  a focal  point,”  says 
Pamela  Morais,  who  lives  at  Eugenia  Place 
and  serves  as  the  current  property  manager. 
“People  are  constantly  taking  pictures  of 


the  tree  and  the  building.  It’s  the  talk  of  the 
town.” 

“It’s  extremely  well  known,”  says  Paul 
Montpellier,  Vancouver’s  city  arborist.  “It 
has  quite  a jarring  effect  as  you  drive  down 
there  and  notice  it.” 

But  all  the  skill  in  the  world  won’t  make 
the  oak  last  forever.  Martyn  predicts  the 
tree’s  dwelling  place  will  spell  an  early  end 
to  its  existence.  The  oak  is  naturally  pro- 
grammed to  grow  100  feet  tall,  but  the  pot 
will  likely  prove  too  small  to  allow  much 
growth  beyond  its  present  size,  he  says. 

“It  definitely  has  a limited  life  span,” 
says  Martyn.  “I  just  say,  ‘We’re  treating  the 
patient.’  And  the  patient  isn’t  going  to  live 
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John  Martyn  with  the  pin  oak,  which  has  “a  view  to  die 
for,  ” according  to  Martyn. 


forever.” 

In  addition  to  the  pruning,  Martyn  plans 
a spring  and  summer  watering  regime  to 
prevent  heat  stress  to  the  tree,  and  will 
apply  a dormant  oil  spray  in  early  spring  to 
address  the  scale.  He  will  only  resort  to 
spraying  with  insecticide  if  the  scale  popu- 
lation continues  to  thrive  through  the 
summer. 

For  the  moment,  the  tree  is  in  fair  to 
good  condition,  says  Martyn.  For  “added 
insurance,”  he  plans  to  anchor  the  tree  to 
the  roof  with  synthetic  cable,  specifically 
SherrillTree’s  Black  Widow  rope,  a thin, 
strong  rope  that  has  a gray  color  to  blend 
into  Vancouver’s  rainy  skies.  He  believes 
the  tree  is  at  little  risk  of  uprooting,  but, 
given  the  unusual  conditions,  stops  short  of 
a guarantee. 

“How  many  oak  trees  are  on  buildings  to 
compare  it  with?”  he  says. 

According  to  architect  Henriquez,  the 
tree  must  be  replaced  if  it  dies,  as  dictated 
in  the  original  building  permit  issued  by 
the  city’s  planning  department.  Aside  from 
the  legality,  he  adds,  the  tree  is  a valued 
part  of  the  neighborhood. 

“It’s  also  part  of  the  folklore,”  he  says. 
“People  come  up  to  me  and  say,  ‘Oh,  I 
asked  my  wife  to  marry  me  under  that 
tree.’  It’s  famous.” 

For  Martyn,  the  climb  and  the  risk  is 
worth  every  bit  of  effort. 

“I  hate  heights,  but  I love  views,”  he 
says.  “And  it’s  a view  to  die  for.”  ^ 
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Businesses  based  on  the  law  firm' model,  professionals  such  as  attorneys,  physicians,  architects  and  accountants,  exhibit 
a strong  preference  for  practices  based  on  confederation,  on  a mutuality  of  interest,  and  on  a continuity  of  contact  with 
clients  that  allows  everyone  to  prosper. 


By  Ben  Read 

Over  and  over  again,  one  hears  the 
complaints:  It’s  impossible  to  find 
reliable  employees;  the  compa- 
ny’s equipment  gets  left  on  jobs  or  falls  off 
the  back  of  trucks;  workers  don’t  want  to 
take  on  responsibility,  but  they  want  to  be 
paid  more. 

In  a nutshell,  the  small  business  owner 
commonly  feels  underappreciated  and 
stressed.  One  stays  at  it  for  as  long  as  pos- 
sible, and  then  sells  out,  based  on 
standardized  multipliers  that  are  applied  to 
gross  earnings,  asset  value  or  net  earnings. 
Of  course,  the  big  secret  (#1)  is  that  those 
textbook  buyers  often  aren’t  there.  Behind 
the  for  sale  ads  in  trade  publications,  one 
hears  anecdotally  - as  I did  recently,  for 
instance  - about  a well  established  lawn 
service  whose  owner  earned  about  $70,000 
annually  but  whose  business  actually  sold 
for  $28,000.  That  is,  the  replacement  value 
of  the  equipment.  The  owner  of  this  highly 
respected  local  business  was  so  worn  out 
that,  truth  be  told,  he  would  have  sold  for 
even  less. 

In  a perfect  world,  the  buyer  of  his  busi- 
ness would  have  been  a heavily  capitalized 
national  brand  with  dozens  of  branches  that 
wanted  to  expand  into  that  particular  mar- 
ket as  quickly  as  possible  by  buying  a 
business  instead  of  launching  one  on  its 
own.  I’ve  heard  of  that  outcome  also,  on 
one  or  two  occasions. 

But  more  often  than  not,  I’ve  heard 
about  those  businesses  that  simply  close  up 
shop,  because  no  one  else  had  a vested, 
ongoing  interest  in  the  operational  aspects 
of  the  company. 

Alternatively,  in  businesses  based  on 
what  I would  call  the  ‘law  firm’  model, 
professionals  such  as  attorneys,  physicians, 
architects  and  accountants  exhibit  a strong 
preference  for  practices  based  on  confeder- 
ation, on  a mutuality  of  interest,  and  on  a 
continuity  of  contact  with  clients  that 
allows  everyone  to  prosper. 

In  brief,  the  model  I describe  here  allows 
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one  or  more  associates  to  run  the  business 
on  a for-profit  basis  during  specified  times 
of  the  year.  The  founder  gets  to  step  back 
on  occasion,  and  (optionally,  depending  on 
one’s  goals)  a transfer  of  authority  and 
ownership  of  the  business  to  key  associates 
can  be  built  into  operational  agreements 
that  unfold  through  time. 

About  10  years  ago,  when  I was  going 
through  one  of  those  I-can’t-go-on  phases, 
I decided  to  give  this  approach  a try  - and 
I’ve  never  looked  back.  I should  quickly 
add  that  the  law  firm  model  I will  describe 
is  not  the  type  of  partnership  that  common- 
ly falls  apart  because  one  of  the  partners 
does  more  of  the  work  than  the  others  and 
feels  resentful. 

During  the  years  since  then,  I’ve  tried  to 
figure  out  why  more  small  services  busi- 
nesses aren’t  structured  this  way.  The  first 
and  most  obvious  answer  would  be  that  the 
business  operates  on  too  tight  a profit  mar- 
gin. The  last  thing  someone  who’s  earning 
$25,000  a year  needs  is  associates  with 
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profit  sharing  agreements.  But  in  tree 
work,  if  the  demand  volume  is  there,  cer- 
tainly the  profit  margins  are  also.  A secret 
(#2)  among  tree  care  business  owners  is 
that  profitability  equals  or  exceeds  what 
most  people  earn  in  the  professions. 

Another  much  less  charitable  explana- 
tion would  be  that  well-educated 
professionals  can  see  and  understand  the 
benefits  of  confederation,  while  the  owners 
of  small  services-based  businesses  are  like- 
ly to  be  cussed  individualists  who  are 
stubborn  and  autocratic  and  see  no  reason 
to  share  the  bounty.  Given  that  I’m  this 
way  too,  why  would  I have  considered 
alternatives? 

For  me,  there  were  two  answers  at  first. 
One  was  that  I like  doing  tree  work.  That 
is,  I enjoy  the  climbing  and  my  relation- 
ships with  clients  and  the  people  I work 
with  (most  of  the  time).  If  in  my  middle 
fifties  I sold  the  business  in  its  entirety 
before  I was  ready  to  retire  permanently,  I 
would  have  a lump  sum  of  money  in  my 


pocket  but  no  access  to  a value-added 
livelihood,  nor  enough  money  even  if  one 
of  those  national  companies  came  along. 

The  other  consideration  at  the  time  was 
that  I was  extremely  worn  down  by  the 
process  of  hiring  key  people  who  would 
learn  the  lay  of  the  land  and  then  leave  sev- 
eral years  later.  It’s  ah  but  impossible 
where  I live  to  hire  skilled  tree  climbers, 
and  the  fact  is  that  employers  generally  pay 
their  key  employees  too  little  (secret  #3)  in 
comparison  to  what  the  business  owner 
takes  home,  especially  in  dangerous  fields 
of  endeavor  like  tree  work.  To  expand  on 
this  point,  a motivated  tree  climber  is  com- 
monly a young  person  who  is  trying  to  look 
ahead  to  home  ownership  and  a long  term 
relationship/family.  It’s  amazing,  and 
frankly  unconscionable,  to  me  that  an 
employer  owes  that  person  with  whom 
they  work  day  in  and  day  out  no  more  than 
a statement  of  what  the  hourly  wage  is. 

But  having  said  this,  it’s  not  as  simple  as 
to  say  that  one  should  double  wages,  espe- 
cially if  I’m  already  paying  someone  at  the 
top  of  the  pay  scale,  and  especially  if  my 
own  work  load  remains  the  same. 

Having  switched  over  to  the  law  firm 
model,  I am  able  to  pay  key  employees 
much  more,  strengthen  their  commitment 
to  the  well-being  of  the  business,  share 
management  responsibilities,  have  more 
free  time,  and  retain  access  to  the  business 
on  my  own  terms. 

To  become  an  associate  who  can  run  the 
business  on  a for-profit  basis  during  parts 
of  the  year,  an  employee  has  to  be  a good 
tree  climber  who  can  work  productively 
with  at  least  one  or  two  people.  As  some- 
one in  a law  firm  would,  the  associate  also 
has  to  agree  to  work  for  wages  during  time 
frames  in  which  I am  running  the  business 
for  profit. 

As  with  most  tree  companies,  there  is 
(secret  #4)  a surprising  consistency  in  our 
revenues  from  day  to  day  and  week  to 
week.  When  an  associate  works  with  the 
crew  on  a for-profit  basis,  a lump  sum  is 
retained  by  the  business  to  cover  all 
expenses.  Included  in  this  operations  budg- 
et, which  ranges  from  about  25  to  30 
percent  of  the  day’s  gross  income,  is 
money  that’s  put  aside  for  repairs  and 
equipment  purchases.  The  associate  has 
access  to  ah  of  our  accounts  with  gas  sta- 
tions, hardware  stores  and  saw  shops,  and 


From  year  to  year,  the 
opportunity  to  work  with 
a crew  on  a for-profit 
footing  increases  from 
three  to  five  to  as  many 
as  10  weeks.  I can  also 
work  alone  or  with  one 
or  two  people  during 
those  weeks  if  I elect  to. 

as  the  principal  I am  responsible  for  all 
billing  and  the  internal  accounting  that  sup- 
ports our  agreement. 

If  I meet  with  a client  and  arrange  for 
work  to  be  done,  I also  collect  a 7.5  percent 
finder’s  fee.  The  same  finder’s  fee  is  paid 
to  associates  when  they  meet  with  clients 
and  do  estimates  while  I am  running  the 
business. 

Wages  and  payroll  taxes,  including  those 
of  the  associate,  are  subtracted  from  gross 
revenues  along  with  the  operations  budget, 
and  the  associate  at  that  point  retains  ah  of 
the  profits  from  the  day’s  activities,  which 
are  transferred  to  him  about  two  weeks 
later  in  the  form  of  a paycheck.  Typically, 
the  for-profit  increment  for  a crew  of  two 
or  three  ranges  from  about  $1,000  to 
$1,800  each  week,  above  and  beyond 
wages. 


From  year  to  year,  the  opportunity  to 
work  with  a crew  on  a for-profit  footing 
increases  from  three  to  five  to  as  many  as 
10  weeks.  I can  also  work  alone  or  with 
one  or  two  people  during  those  weeks  if  I 
elect  to,  which  can  really  help  with  morale 
when  I concentrate  on  the  small  and 
detailed  jobs  that  pile  up.  Or,  as  I increas- 
ingly prefer  to  do,  I can  absent  myself 
entirely  from  operations  during  those 
weeks. 

Associates  agree  not  to  work  for  clients 
of  the  business  for  a period  of  one  year  if 
we  part  paths,  unless  they  do  so  as  the 
employee  of  another  tree  service.  Of 
course,  people  move  on  but  generally,  to 
date,  when  they  do,  it’s  to  other  lines  of 
work.  This  is  because,  in  my  opinion,  the 
realities  of  running  a tree  business,  both 
pro  and  con,  are  more  clearly  understood 
than  they  would  have  been  otherwise,  as, 
too,  are  the  benefits  of  confederation. 
Among  lawyers,  for  instance,  the  option  to 
go  it  alone  is  ever  present,  and  yet  the  great 
majority,  I reckon,  would  join  other  firms 
or  stay  where  they  are. 

Now  that  I’m  in  my  middle  fifties,  I’m 
planning  to  withdraw  completely  from  tree 
work.  A fair  market  valuation  of  the  tree 
trimming  business  has  been  agreed  upon, 
and  the  portion  of  revenues  that  is  retained 
by  the  business  for  operational  expenses 
when  associates  run  the  business  is  now 
also  defined  as  a “credit”  that  accumulates 
and  will  be  subtracted  from  the  purchase 
price  of  the  business  at  a point  in  time  in 
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the  future  when  ownership  is  transferred. 

During  the  course  of  the  five  years  to 
which  our  agreement  applies,  I retain  full 
ownership  of  the  business.  And  at  the  end 
of  year  five  (or  in  the  meantime  if  they 
would  like  to  make  me  an  offer),  the  asso- 
ciates will  be  given  the  opportunity  to  buy 
the  business  at  an  extremely  discounted 
price  that’s  defined  by  subtracting  the  cred- 
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its  described  above  from  the  agreed  upon 
valuation  of  the  business. 

Our  credits  formula  is  entirely  arbitrary, 
but  it  does  acknowledge  the  contribution 
that  associates  have  made  to  the  overall 
value  of  the  business;  it’s  easy  to  track 
since  we’re  doing  so  anyway;  it  avoids  the 
very  complicated  piecemeal  transfer  of 
stock  agreements  that  would  probably  be 
used  otherwise;  and  it  only  kicks  in  when 
the  sale  of  the  business  is  actually  final- 
ized. 

For  experienced  climbers  such  as  those 
who  I have  worked  with,  the  law  firm 
model  gives  key  people  who  don’t  have 
access  to  significant  amounts  of  capital  the 
opportunity  to  look  forward  to  ownership 
of  a business  that  they’ve  supported  and 
know  well. 

At  the  end  of  five  years,  I will  be  paid  for 
the  remnant  value  of  the  business,  and  I 
will  retain  the  right  to  do  up  to  $20,000  of 
tree  work  annually  within  the  company.  I 
will  also  retain  complete  ownership  of  the 
tree  spraying  and  fertilizing  portions  of  the 
business. 

If  an  associate  decides  to  leave,  there’s 
no  loss  to  me  or  the  employee,  and  during 
the  years  that  we  worked  together,  this  per- 
son will  have  received  much  more  income 


from  the  business  than  he  would  have  oth- 
erwise. Until  the  transfer  of  the  business 
has  been  finalized,  I will  continue  to  be 
completely  responsible  for  all  operational 
overheads  and  administration. 

For  me,  the  benefit  is  that  I can  be  as 
involved  in  the  business  as  I would  like  to 
be,  but  I don’t  have  to  be  on  job  sites  every 
day  because  the  associates  have  as  much 
commitment  to  good  outcomes  as  I would 
have.  In  the  end,  I will  have,  in  theory,  lost 
some  point-of-sale  income,  but  I can  also 
continue  to  work  in  the  business  on  a lim- 
ited basis  in  much  the  same  way  as  does 
the  semi-retired  lawyer  who  comes  back 
around  to  the  corner  office  on  occasion. 

The  collaborative  atmosphere  is  usually 
very  good.  I can  take  some  time  off  during 
the  summer  months,  and  it’s  very  fulfilling 
to  feel  that  I have  been  able  to  help  the  peo- 
ple who’ve  contributed  the  most  to  the 
business  plan  for  their  futures. 

Ben  Read  owns  and  operates  Snake 
River  Tree  & Shrub  in  Wilson,  Wyoming, 
near  the  boundaries  of  Yellowstone 
National  Park.  He  has  been  in  the  tree 
care  industry  for  35  years,  having  previ- 
ously owned  and  run  a tree  service  in  the 
Washington,  D.C.,  area.  ^ 
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By  Rick  Howland 

In  an  ideal  world,  you  would  always 
have  exactly  the  equipment  you  want 
or  need  for  every  job  - smaller,  pow- 
erful models  with  multiple  capabilities  or 
larger  ones  for  greater  efficiency  and  dif- 
ferent applications.  Or  both!  The  skid 
steer/loader  world  may  not  be  an  ideal  one, 
but  there’s  a lot  of  movement  lately  in  that 
direction. 

It  wasn’t  long  ago  that  the  skid  steer  was 
largely  an  earth  mover  and 
construction/demolition  machine  of 
choice.  But  necessity  being  the  mother  of 
invention  has  brought  us  into  a world  of 
skid  steers/loaders  that  are  more  multi-tal- 
ented tool  carriers  than  dedicated  job 
performers  such  as  those  earth  moving 
units.  At  both  ends  of  the  spectrum,  today’s 
editions  are  highly  versatile  and  capable  of 
efficiencies  and  economies  that  will  put 
black  numbers  to  the  bottom  line.  Isn’t 
progress  a wonderful  thing? 

With  today’s  skid  steers/loaders,  one 
thing  that  stands  out  on  the  compact  or 
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mini  end  of  the  spectrum  is  that  lots  of 
power  and  technical  versatility  is  being 
packed  into  ever- shrinking  machines.  As  a 
result,  we  are  finding  mini  loaders  that  will 
get  through  the  backyard  gate  and  into 
other  tight  spots,  yet  their  power  and  versa- 
tility deliver  a LOT  of  work. 

And  the  mini  loader  news  gets  better  all 
the  time.  As  these  power  packs  get  smaller, 
they  get  economical  to  buy  and  to  run, 
compared  with  their  larger  brothers.  (See 
“Compact  Mini  Loaders  Pack  a Lot  of 
Muscle,”  TCI  March  2007.) 

At  the  other  end  of  the  spectrum,  and  if 
the  traditional  skid  steer  is  more  appropriate 
for  your  business,  you’ll  find  that  while  the 
physical  size  hasn’t  changed  a whole  lot, 
power  and  versatility  have  grown  there,  too. 
And  that  includes  the  biggest  of  loaders. 

Advancements  in  engine  design  are 
making  these  brutes  more  and  more 
brutish,  and  more  economical  to  run  as 
well,  especially  as  the  new  clean  air  diesel 
engines  find  their  way  to  market.  (Just  as 
with  the  automobile  emissions,  as  laws 
demanded  cleaner  air,  engineers  armed 
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lermeer  says  its  S-series  line  of  mini  skid-steer  loaders , 
including  this  S600TX  track  machine  introduced  three- 
and-a-half  years  ago , are  designed  to  take  the  place  of 
an  extra  man  for  every  three-person  crew  on  a job. 

with  exacting  computer  designs  and  apply- 
ing computers  to  the  engines  themselves 
have  not  only  wrung  out  cleaner  air,  but 
also  more  horsepower  and  fuel  efficien- 
cies.) 

Something  that’s  common  to  both  ends 
of  the  spectrum  is  that  while  a loader  unit 
may  initially  have  been  “purpose  built,” 
with  the  intention  of  being  very  good  at 
one  job,  engineers  and  manufacturers  real- 
ize that  users  and  buyers  such  as 
professional  arborists  are  also  businessmen 
and,  therefore,  not  fools.  They  want  their 
investment  to  work  hard,  and  that  means 
they  want  their  new  skid  or  mini  loader  to 
be  at  least  ABLE  to  do  more  things. 

That’s  why  you’ll  find  another  common 
trend  throughout  the  loader  market  is  the 
built-in  ability  to  accept  multiple  tools. 
Skid  steer  implements  may  not  necessarily 
work  on  the  minis  and  vice  versa,  but 


Supertrak’s  SK140TR  Custom  Rubber  Track  Mulching  Loader,  equipped  here  with  a Fecon  mulching  implement,  is  a high 
horsepower,  high  hydraulic  flow  machine  that  has  a universal  skid-steer  loader  mount  plate  and  the  ability  to  work  with 
virtually  any  skid  steer  implement. 


you’ll  find  that  if  you  buy  a skid  steer  or 
tractor-type  tool  carrier  designed  especial- 
ly for  mulching,  for  example,  that  it  will 
likely  accept  other  mainstream  attachments 
such  as  a grapple  and  winch  designed  for 
that  class  of  equipment.  (Check  with  the 
manufacturer  before  you  buy.  This  isn’t 
always  the  case,  especially  in  highly  spe- 
cialized applications.) 

What’s  the  difference  between  a stan- 
dard skid  steer/loader  and  standard  loader 
and  a mini  or  compact?  Other  than  size,  of 
course,  is  the  positioning  of  the  operator. 
With  the  former  two,  the  operator  typically 
climbs  into  a cab.  With  the  latter,  the  oper- 
ator stands  on,  climbs  on  or  walks  behind 
or  beside  the  mini. 

You  can  find  full-size  skid  steers  and 
mini  loaders  in  tracked  (steel  or  rubber) 
and  wheeled  versions,  whichever  meets 
your  business  needs.  Full-size  loaders  are 
typically  wheeled. 

All  that  being  said  by  way  of  introduc- 
tion, if  you  had  to  boil  down  the  equipment 
to  one  common  trend,  the  word  would  be 
versatility.  And  that  means  cost  savings 
and  productivity. 

Whether  you’re  an  arborist,  landscape 
pro,  contractor  or  municipal  manager,  you 
have  only  to  go  to  a few  job  sites  to  see 
how  popular  the  small  loader/tool  carriers 
are  getting.  Certainly,  part  of  that  populari- 
ty is  the  cost  to  purchase  and  operate  the 


machine,  with  tool  interchangeability  and, 
therefore,  versatility,  but  you  can’t  avoid 
the  fact  that  loaders  of  all  sizes  make  a 
huge  contribution  on  the  labor  end  of  the 
business. 

From  a labor  standpoint,  crews  love  the 
small  loaders  because  they  save  a lot  of 
time  and  backbreaking  work.  Think  of  the 
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days  before  the  compact  loader  when  you 
couldn’t  get  equipment  into  the  backyard 
and  crews  had  to  work  trees,  lift  and  move 
material  the  old-fashioned  way,  by  hand. 

From  a management  standpoint,  manu- 
facturers tell  us  that  skid  steers/loaders 
(even  those  mini  loaders)  have  proven  to 
save  at  least  one  man  on  a job  that  might 
require  up  to  three.  With  prices  starting  at 
under  $20,000  (and  running  to  more  than 
$100,000  for  a stout,  skid-steer  type 
loader),  that  means  you  can  get  a day’s 
work  at  a fraction  of  a salary;  there  are  no 
social  service  costs  (taxes,  unemployment, 
disability,  retirement,  etc.)  on  top  of  the 
paycheck.  If  one  breaks,  there’s  also  no  lia- 
bility! 

Tom  Hover  is  product  manager  for  com- 
pact tractors  at  Fecon.  “Over  the  years,  I’ve 
watched  changes  to  the  skid  steer/loader 
market  starting  in  the  early  days  when  they 
were  a small,  dedicated,  jobsite  dirt-mov- 
ing device  up  to  their  evolution  to  a tool 
carrier.” 

“What  we  see  is  that  customers  SAY 
they  want  versatility,  but  what  they  really 
WANT  is  performance,”  says  Hover. 
“Fecon  develops  machines  that  are  versa- 
tile and  purpose-built,  largely  for 
mulching.  But  our  customers  want  choices, 
to  be  able  to  remove  the  mulcher  head  and 

59 


Fecon ’s  FTX148L  Track  Carrier  features  a larger,  ergonomically  designed  cab,  undercarriage  options,  easier  servicing, 
loader  arms  and  the  ability  to  run  more  attachments. 


put  on  other  attachments,  for  example  a 
shear  or  grapple  for  accomplishing  other 
jobs  in  tree  care,  land-clearing  or  land 
development.” 

It  is  this  kind  of  thinking  that  will  allow 
one  operator  to  clear  land  and  mulch  mate- 
rial to  assist  in  vegetation  control,  all  from 
one  machine.  It’s  the  reason  you’ll  find  all 
kinds  of  skid  units  and  mini  loaders  now 
with  options  that  include  the  undercar- 


riages - steel  and  rubber  tracks,  and 
wheeled  units.  Each  has  a best  application. 
Hover  says  that,  in  response  to  customer 
comments,  Fecon  has  developed  new  mod- 
els with  a cross-linked  track,  a blend  of 
steel  and  rubber  to  deliver  the  best  of  both 
worlds.  The  design  also  helps  contain 
expensive  undercarriage  replacement 
costs,  he  adds. 

Introduced  in  late  January  2008  is 


Fecon’s  FTX148F  Track  Carrier,  designed 
to  deliver  nearly  twice  the  performance  of 
a standard  skid  steer  while  being  only 
slightly  larger  in  size,  making  it  useful  in 
tight  spaces  and  relatively  easy  to  trans- 
port. Features  include  a larger, 
ergonomically  designed  cab,  Hover  says, 
undercarriage  options,  easier  servicing, 
loader  arms  and  the  ability  to  run  more 
attachments. 

Bobcat’s  Bryan  Zent,  a marketing  man- 
ager for  the  company  nearly  synonymous 
with  the  words  skid  steer,  said  his  compa- 
ny has  developed  a new  attachment, 
essentially  a forestry  cutter  system  indige- 
nous to  Bobcat  models  and  capable  of 
taking  selective  trees  and  reducing  them 
virtually  to  nothing. 

Zent  says  the  system  features  heavy  duty 
aircraft  windshield  technology  to  protect 
the  operator  from  flying  debris;  another 
safety  feature  is  that  the  system  will  not 
operate  without  all  the  protective  equip- 
ment - engineered  exclusively  for  Bobcat 
models  - in  place.  Safety  equipment 
includes  two  plates  of  quarter-inch  aero- 
space plastic  to  withstand  impact  of  a two- 
to  three-pound  steel  projectile  (think  flying 
cutter  tooth). 

More  universal  in  their  application  is  the 
Bobcat  new  series  of  tree  spades  that  also 
work  on  other  tool  carriers.  These  are  a 
redesign,  Zent  says,  with  more  durability 
and  functionality.  “The  towers  were  low- 
ered to  get  under  trees  better,  blades  were 
reinforced  to  dig  better  and  the  orange  tow- 
ers make  visibility  better  under  the  trees.” 
(Bobcat  also  offers  a small,  ride-on  com- 
pact utility  tractor-type  unit  and  loader  with 
a lift  capacity  of  900  to  1,200  pounds.) 

Overall,  Zent  foresees  tool  carriers 
becoming  “more  capable”  and  versatile  all 
the  time.  Take  for  example  the  fact  that  not 
long  ago  the  traditional  maximum  lift 
capacity  was  3,000  pounds,  but  competi- 
tive models  can  now  be  found  with  up  to 
4,000  pounds  capacity  in  some  cases. 

According  to  Chuck  Hussey,  sales  and 
marketing  manager  at  Supertrak,  Inc.,  “In 
my  opinion  people  want  equipment  in  the 
smaller  to  mid-size  track  loader  that  can  do 
everything.  We  are  predominantly  known 
for  high-horsepower  mulching.  If  people 
want  mulching,  they  also  want  a custom 
machine  with  more  horsepower  and 
hydraulic  capacity...  versatility.  That’s  why 


Please  circle  32  on  Reader  Service  Card 


IMPROVE 

ROW  Maintenance  Productivity 

JARRAFF 


For  ROW  rndjiiHManee,  noticing 
coffnp Qm  to  ihc  Jomaff  AH-Terrain 
Tu*  Trifliimtr.  The  JormFI  oflfrt 
productivity,  lellofrillfy  cmd  wFcfy. 
And  wilh  lira  modnF  to  chraad 
bmw  a JormF  hr  olrnotf 

orry  jabr  In  any  beaten. 

Jarnaff  EjceIimIvb  Mmit 

* Low  Ground  ftuuura 

* 7^hGtA0l4*4#i1 
■ ■ 

I * Atif  Ictutd  TiN 

■ ■>  pLjb^uk  rLu 

ft  rronr^n 

High  (Vkympiic# 


1-6Q0-7G7-7112  . Jatralf . co-m 


60 


TREE  CARE  INDUSTRY  - MARCH  2008 


Unleash  a teller  way.  Wteinei  you're  clear jiht  every  tree  10  an  aies  or  mikwav  i&irini:'.rj 
sOfKls,  tm  tiubm  sorest w oilier  dUchment  witkiy  Utms  ireps  *:s:n  j.r,eq  gi  rrajjcti  ateit 
sEpws  gTowUl^g  provKdjfSvrc; aniq  fpi  tne  1 lets  yoirifeep!  ^ ■ . 


50  YEARS 

UNLEASHED 


Bt&  matt  animal 


trww  .Boiicsr.  cam  d J&es  LS66.6£,37898  t^l  380 


Please  circle  12  on  Reader  Service  Card 


While  Bobcat's  T320  with  its  new  forestry  cutter  system  is  capable  of  reducing  trees  to  mulch , it  does  so  while  protecting 
the  operator  with  aircraft-windshield  technology  that  can  withstand  the  impact  of  a two-  to  three-pound  steel  projectile. 


our  machines  are  made  with  skidder 
mounting  plates  for  a variety  of  attach- 
ments.” 

Supertrack  makes  the  small  to  mid-range 
tool  carrier  with  97-140  horsepower,  fea- 
turing predominantly  Caterpillar  engines, 
then  marries  the  carrier  with  an  appropriate 
mulcher  head,  according  to  Hussey. 


However,  the  company  also  sources  other 
mainstream  loader  implements  based  on 
the  buyer’s  needs.  “About  99  percent  of 
our  loaders  have  bumper  and  winch  pack- 
ages included  in  the  price,”  he  says.  Prices 
range  from  $108,000  to  $180,000,  depend- 
ing on  setup. 

Introduced  in  May  of  last  year  were  the 


SK140TR  (rubber  track)  and  SK140STR 
(steel  track)  loaders,  both  rated  at  140  hp. 
Hussey  hinted  at  the  release  of  new,  higher 
horsepower  and  more  multi-dimensional 
(another  expression  for  versatile)  equip- 
ment this  year  to  include  not  only  new 
units  but  also  variations  on  existing  lines. 

Swinger  Compact  Loaders  continues  to 
undergo  a redesign  of  its  lines  with  the 
introduction  over  the  last  year  and  a half  or 
so  of  the  “K”  series,  the  IK  and  2K. 
According  to  Bruce  Steingart,  president  of 
the  company,  the  machine  names  are  tied 
to  their  approximate  lifting  capacity  - the 
48  horsepower  IK  with  an  SAE  safe-lift 
rating  of  1,500  pounds,  and  the  65-horse- 
power  2K,  rated  at  2,500  pounds.  The 
rating  is  the  maximum  load  before  tipping 
for  a fully  loaded,  fully  height-extended 
and  fully  articulated  unit. 

The  K3,  rated  at  approximately  3,500 
pounds,  is  now  undergoing  a cost-reduc- 
tion redesign,  Steingart  says,  for  a 
reintroduction  in  about  18  months.  “We 
make  an  articulated,  non-track  loader  with 
a universal  carrier  that  will  accept  a lot  of 
attachments.  Our  quick-attach  setup  mar- 
ries up  nicely  with  most  options,”  he  says. 

“We  are  limited  on  customization,” 
Steingart  explains.  “Rather,  we  look  to 
manufacturing  and  operator  friendliness.” 
As  an  example,  he  notes  that  the  operator 
compartments  in  both  the  IK  and  2K  mod- 
els are  identical,  despite  the  fact  that  they 
sit  on  different  chassis.  “They  are 
ergonomically  friendly  and  situated  so  the 
operator  climbs  on  - not  into  - the  equip- 
ment, and  are  situated  for  great  visibility, 
sitting  high  to  overlook  the  work.”  That’s 
also  a safety  factor,  with  the  operator  sit- 
ting away  from  the  lift  arms. 

The  tractor  is  also  configured  with  a 
transverse,  rear-mounted  engine  with  80 
percent  access  when  the  “hood”  is  lifted  for 
easy  maintenance  and  system  checks.  In 
their  recent  redesign,  the  Swinger  loaders 
also  have  gone  away  from  automotive-type 
drives  to  planetary-type  on  both  front  and 
rear  axles. 

Vermeer  takes  the  approach  that  it  needs 
to  address  two  concurrent  and  related 
trends  in  the  arbor  care  and  landscape  busi- 
nesses: the  shortage  of  skilled  labor,  and 
the  need  to  reduce  labor  costs,  according  to 
Jon  Kuyers,  Vermeer  segment  manager  for 
the  company’s  compact  equipment  line  and 
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Swinger’s  65-horsepower  2K  series  of  loaders  have  an  approximate  lifting  capacity  2,500  pounds.  The  rating  is  the  maxi- 
mum load  before  tipping  for  a fully  loaded,  fully  height-extended  and  fully  articulated  unit. 


of  mini  skid-steer  loaders  beginning  with 
the  S600TX,  a track  machine  introduced 
three-and-a-half  years  ago;  then,  in  late 
2007,  the  introduction  of  a smaller,  track 
version,  the  S400TX;  and  a rubber-tired, 
mini  version  (intended  for  hard-surface 
use),  the  S600.  The  last  two  are  just  com- 
ing to  market,  says  Kuyers. 

Kuyers  says  that  each  machine  is 
designed  for  different  applications,  but  one 
thing  they  have  in  common  is  their  relative 
compactness.  This  allows  for  an  affordable 
entry  level  machine  ($16,000-$20,000)  to 
get  into  tight  spaces  such  as  a backyard  and 
to  perform  a majority  of  tree  care  tasks  uti- 
lizing most  mainstream  attachments, 
including  grapples  and  augers. 

His  assessment  is  that  a machine  such  as 
one  of  the  new  S-Series  can  eliminate  one 
person  on  a three-man  crew  on  a day  job.  It 
also  leaves  the  crew  in  better  shape,  since 
the  machine  is  doing  the  heavy  lifting  and 
dragging.  If  you  do  his  math,  over  the 
course  of  a single  year,  that  $20,000  invest- 
ment can  more  than  pay  for  itself  just  in 
payroll. 

“I  heard  from  one  customer  in  the  tree 
care  business  who  said,  especially  in  back- 
yard work,  our  mini  reduces  his  labor  by  a 
third,  minimum.  That,  of  course,  will  vary, 
depending  on  each  job,”  Kuyers  explains. 

The  subject  of  loaders  is  broad,  starting 
with  the  mini,  moving  to  the  skid 


steer/loader  and  topping  out  at  the  conven- 
tional loader.  A very  new  addition  to  the 
John  Deere  line,  the  all-new  210LJ 
Landscape  Loader,  provides  good  insight 
into  the  trend  toward  versatility  in  that  big 
end  of  the  category  as  well.  Key  features 
for  this  machine  are  the  new  environmen- 
tally friendly,  high-output,  turbo-charged, 
84-horsepower,  Tier  3 -certified  engine,  and 
an  all-weather  cab  option  that  allows  for  a 
longer  work  year  in  the  North  and  East. 

The  company  stresses  that  this  is  NOT  a 
modified  backhoe  and  notes  that  it  sits  a 
full  12  inches  lower  than  competitive 
machines  for  close-in  work,  especially  near 
homes  and  trees  with  overhangs.  A swivel- 
ing operator  seat  provides  the  operator  with 
greater  visibility,  for  example  when  run- 
ning attachments  such  as  mowers, 
mulchers  and  augers.  Maintenance  has 
been  made  more  efficient  with  the  group- 
ing of  service  points  in  one  easily 
accessible  area. 

The  book  on  loaders  has  yet  to  be  writ- 
ten. Given  the  breadth  of  the  subject  and 
the  ever-evolving  nature  of  each  level,  that 
may  be  a difficult,  if  not  impossible,  task. 
However,  there  are  configurations  to  fit 
any  budget  and  any  mission.  Their  versatil- 
ity also  means  you  can  begin  to  think 
outside  the  bounds  of  your  standard  busi- 
ness to  pursue  targets  of  opportunity 
outside  those  of  the  traditional  arborist.  ^ 


overseer  of  its  mini  skids  and  attachments. 

“What  I see  in  tree  care  or  in  landscaping 
is  a coming  lack  of  qualified  labor  and  the 
fact  that  owners  and  managers  don’t  want 
to  add  manpower,  yet  they  want  and  need 
productivity.  To  do  that,  they  mechanize,” 
Kuyers  says. 

Addressing  those  trends  - labor  and  pro- 
ductivity - has  resulted  in  the  S-series  line 
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By  John  O \ Shea 

My  experience  with  air  excava- 
tion tools  has  been  hands-on.  I 
bought  one  in  2005  for  root 
excavation  and  soon  found  that  I was  hav- 
ing the  same  basic  issues  in  selling  work 
for  it.  Consumers  are  confronted  with  any 
number  of  interesting  devices  and  have 
about  two  minutes  to  devote  to  your  sales- 
man’s presentation  of  what  these  amazing 
machines  can  do  for  them. 

I use  the  Air-Spade,  which  is  very  simi- 
lar to  the  Air  Knife.  Both  take  huge 
amounts  of  compressed  air  - 150  cubic  feet 
per  minute  or  more  - pumped  into  a 3A- inch 
hose,  from  which  it  is  delivered  through  an 
aperture  the  size  of  a pencil  in  order  to 
move  soil,  debris  and  rock  while  preserv- 
ing and  protecting  the  root  system  under 
investigation.  Each  uses  a different  patent- 
ed nozzle,  and  each  has  their  advantages.  I 
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visited  both  of  the  booths  at  TCI  EXPO 
2007  in  Hartford  and  was  really  impressed 
with  the  depth  of  knowledge  and  expertise 
of  the  representatives  from  both  compa- 
nies. 

The  tools  have  a variety  of  other  appli- 
cations and  are  being  used  in  archaeology, 
public  works  and  landscaping  as  well  as 
tree  care.  Displacing  all  of  the  soil  can  be  a 
problem,  because  the  natural  tendency  of 
particulate  matter  is  to  hang  in  the  air  until 
it  is  inhaled  as  dust  or  can  find  an  expen- 
sive car  to  cover  like  a sheet.  The  Air  Knife 
folks  have  approached  this  problem  by 
designing  a whole  new  tool,  the  Air- 
Vacuum,  which  uses  the  same  compressed 
air  source  to  displace  the  soil  directly  into 
a pickup,  or  in  windrows  nearby.  It  still  cre- 
ates a bit  of  dust,  but  is  invaluable  when 
moving  soil  from  an  entire  root  crown  to 
seek  out  a fungal  association,  or  when 
trenching  deeply. 
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I gave  up  on  telling  my  clients  this.  It  is 
easier  to  say:  “my  air  device  can  show  us 
the  roots  underground,  without  hurting 
them.”  You  still  have  most  of  the  two  min- 
utes to  tell  them  why  your  work  is  superior 
to  the  other  guy’s.  Its  not  like  a chipper. 
You  know  how  you  find  an  old  guy  who 
wants  to  talk  about  a chipper,  and  you  can 
go  on  and  on  about  the  time  you  got  it 
clogged  or  threw  this  huge  piece  through, 
as  they  nod  and  say:  “Is  that  SO...”  polite- 
ly every  few  minutes.  You  got  to  love  those 
old  guys.  And  it’s  better  than  trying  to  steer 
the  conversation  away  from  someone  who 
is  inexorably  drawn  to  ...  “That  scene  in 
Fargo  where. . .”  Yeah,  yeah,  yeah.  Back  to 
the  trees. 

I also  leave  out  the  part  about  it  being 
incredibly  dirty,  noisy  work,  but  I do  tell 
them  that  they  would  probably  prefer  to  see 
my  photos  of  the  event  than  to  witness  it 
firsthand.  Notice  that  I call  them  clients.  I 


even  call  them  that  to  their  faces,  and  have 
not  served  any  time  as  a result.  Seriously.  I 
find  that  people  have  a feeling  about  you 
depending  on  the  language  you  use  with 
them.  If  you  say:  “I  sell  lots  of  air  excava- 
tions,” maybe  they  will  trust  you,  but  they 
do  not  yet  know  anything  about  you.  If  you 
say,  “I  sell  more  air  excavations  to  my  cus- 
tomers than  any  other  tree  service,”  then, 
OK,  you  have  shown  them  that  not  only  are 
you  a good  salesman,  but  you  are  aware  of 
the  competition  of  tree  services. 

If  you  say,  as  I do,  that  your  clients  with 
landscapes  as  nice  as  this  one  prefer  the 
ease  of  seeing  underground,  and  that  most 
are  pleasantly  surprised  at  the  speed  of  the 
device,  you  leave  it  open  for  them  to  ask  a 
question.  You  have  named  them  among 
your  clients,  without  actually  charging 
them  anything.  People  like  that. 

I’d  rather  be  a client  than  a customer, 
wouldn’t  you?  Brings  in  all  sorts  of  posi- 
tive connotations,  John  Grisham’s  books 
notwithstanding.  A client  is  someone  with 
some  taste,  some  class  and,  let’s  face  it,  a 
few  bucks  he  or  she  can  direct  toward  the 


landscape  and  that  nice  specimen  of  a tree. 
A customer  is  someone  waiting  in  line  at 
the  video  store  trying  not  to  think  about  the 
lack  of  personal  hygiene  of  the  other  cus- 
tomers in  the  line. 

Once  you  have  sold  yourself;  and  I hope, 
like  me,  you  have  charged  by  the  hour,  and 
are  consulting,  you  need  to  show  them 
some  product  for  all  their  trouble.  I usually 
include  a short  report,  sent  or  delivered  in  a 
nice  folder.  It  has  my  letterhead,  their 
address,  title  and  descriptions  of  what  has 
been  done  to  what.  If  you  do  not,  and  you 
simply  point  out  a root  you  must  cut  due  to 
girdling,  there  is  the  fear  that  one  may  have 
paid  a bit  too  much  for  nothing. 

Can’t  you  just  imagine  it  being  talked 
about  later?  “I  don’t  know,  the  guy  used 
this  big  ...  air  hose  thing  to  shovel  the  dirt 
around  (I  think  he  kind  of  aimed  toward  the 
convertible,  because  it  was  just  covered  in 
dust  when  I took  it  out).  Anyhow,  he  found 
a root  thingy  he  needed  to  cut  and  charged 
350  bucks.  Sounded  high  to  me,  too,  but 
what  are  you  gonna  do?” 

My  clients  can  say  something  like  this: 

“Oh  you  really  must  get 
O’Shea.  He  used  an  ingenious 
device  to  uncover  the  roots; 
let  me  show  you  the  report  - 
it  has  photos  in  it.  Aren’t 
these  neat?  And  he  says  I just 
keep  an  eye  on  the  cracks  at 
the  base,  and  call  him  if  there 
is  any  change.  He  even  cut  a 
girdling  root.  There  it  is,  on 
the  photo  sheet.  I feel  much 
better  about  dad’s  persimmon 
tree,  and  it  was  less  than  $500 
for  the  whole  thing ! 
Absolutely  no  mess.  I had 
forgotten  the  Bentley  was 
parked  out  there  and  when  I 
ran  out  to  move  it  I found 
he’d  already  covered  it  with  a 
huge  tarp,  and  had  the  dust 
controlled  with  a sprinkler 
and  some  plywood  baffles  - 
I’d  recommend  him  to  any- 
one.” 

Which  brings  us  to  the 
main  point.  When  you  buy 
your  first  chipper,  a few 
weeks  of  healthful  invigorat- 
ing experience  will  make  you 
an  expert  in  every  facet  of  its 


An  air  excavation  tool  is  invaluable  when  moving  soil,  debris  and  rock  while 
preserving  and  protecting  the  root  system  under  investigation. 


The  author  found  it  easy  to  tell  his  clients,  “my  air  device 
can  show  us  the  roots  underground  without  hurting 
them.  ” 

operation.  An  air  excavation  tool  is  a little 
different.  If  an  arborist  with  some  experi- 
ence and  an  understanding  of  diagnosis, 
biology  and  customer  service  buys  one  of 
these,  the  results  are  sure  to  be  positive. 
Otherwise,  it  might  turn  out  to  be  one  more 
unused  gizmo. 

I was  like  a kid  in  a candy  store  when  I 
got  mine,  and  I wanted  to  try  all  sorts  of 
things  with  it.  I even  transplanted  a few 
trees ! It  was  still  hard  work,  but  less  of  it.  I 
was  able  to  give  very  competitive  bids  on 
root  excavation  when  necessary;  including 
construction  exploration,  mitigation 
involving  the  cutting  or  tunneling  under 
roots,  finding  out  why  a wet  area  refused  to 
drain,  etc.  My  opinion?  You  can’t  find  a 
better  way  to  do  consulting  than  to  be  able 
to  look  underground,  where  so  many  tree 
problems  originate. 

John  O \ Shea  is  a Certified  Arborist  and 
a member  of  the  American  Society  of 
Consulting  Arborists.  This  article  was 
based  on  a presentation  he  made  on  the 
same  subject  at  TCI  EXPO  2007  in 
Hartford.  ^ 
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8 Ways  to  Bulletproof  Your  Bottom  Line 

How  to  Plug  Those  Costly  Profit  Leaks 


By  William  J.  Lynott 

Profit  leaks  are  lurking  deep  inside 
almost  every  service  business,  silent- 
ly draining  off  hard-earned  dollars. 
Some  are  more  difficult  to  detect  than  oth- 
ers; some  are  far  more  damaging.  Together, 
they  can  form  a major  obstacle  on  the  road 
to  optimum  financial  performance. 

Here  are  eight  steps  you  can  take  to 
smooth  out  the  road  to  a consistently 
healthy  bottom  line  in  your  tree  care  busi- 
ness: 

Mind  those  accounts  receivables 

If  you  do  any  of  your  own  billing,  you 
must  maintain  good  records  of  how  much 
money  your  customers  owe  you.  Whatever 
system  you  use  to  keep  track  of  A/R,  it 
must  be  capable  of  telling  you  how  many 
accounts  are  overdue  by  60  days  or  more. 
If  it  comes  to  10  percent  or  more  of  your 
total  A/R,  you  need  a more  aggressive  col- 
lection policy. 

The  more  casual  you  allow  yourself  to 
become  about  collecting  the  money  owed 
to  you,  the  more  casual  your  customers 
will  become  about  paying  you. 

Manage  your  cash  flow 

Collecting  what  is  due  you  is  only  part  of 
the  job.  How  you  manage  the  revenue  gen- 
erated by  your  business  will  determine 
how  much  of  that  money  finds  its  way  to 
your  bottom  line. 

Profitable  management  of  cash  flow 
calls  for  never  allowing  any  of  your  money 
to  lie  idle.  The  worst  place  to  deposit  your 
daily  receipts  is  in  a low-interest/no-inter- 
est checking  account.  Instead,  open  a 
money  market  account  at  your  bank  and 
have  it  linked  to  your  checking  account  for 
telephone  or  online  transfers.  From  that 
point  on,  deposit  your  daily  receipts  into 
the  money  market  account  where  they  will 
immediately  start  drawing  interest. 

Never  deposit  receipts  directly  into  your 
checking  account.  Keep  a minimum  bal- 
ance in  the  checking  account  and  transfer 


cash  by  phone  or  online  only  as  needed  to 
cover  checks  written. 

Worst  money  sin  of  all:  leaving  m 
checks  or  cash  lying  around  in  a 
desk  drawer  until  you  can  get 
to  the  bank.  Using  every  cent 
of  your  money  to  make  money 
is  the  smartest  and  shortest 
road  to  a healthy  financial 
future. 
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Don’t  be  in  a big  hurry  to  pay 
your  bills 

Ever  notice  how  checks  are 
slow  to  come  in  from  people  who 
owe  you  money?  That’s  because 
hanging  on  to  cash  as  long  as  possi-  ^ 
ble  keeps  that  money  available  to  draw 
interest  or  to  work  in  a business. 

Take  the  time  to  set  up  a system  that  pro- 
vides for  paying  bills  only  when  they’re 
due.  Don’t  go  overboard  and  jeopardize 
your  credit  standing  by  paying  bills  late. 
Pay  your  bills  when  they’re  due  — not 
before,  not  after. 

Make  full  use  of  available  technology 

Your  bank  would  like  you  to  pay  your 
bills  electronically,  and  they’re  making  it 
easy  and  profitable  for  you  to  do  so. 

Until  recently,  the  idea  has  been  slow  to 
catch  on.  Change  doesn’t  come  easily  to 
most  of  us,  especially  when  it  comes  to 
how  we  handle  our  money.  Fears  on  the 
part  of  many  of  us  about  the  security  of 
paperless  transactions  added  formidable 
hurdles  on  the  road  to  a checkless  society. 

Lately,  however,  the  sluggish  stream  of 
Americans  viewing  and  paying  bills  online 
is  becoming  a raging  torrent.  At  today’s 
cost  of  41  cents  postage  for  each  check 
mailed  (sure  to  continue  rising),  plus  the 
cost  of  buying  checks,  the  savings  in 
money  and  time  is  becoming  an  irresistible 
lure  to  computer-savvy  business  owners. 

Service  providers  now  offer  a wide  vari- 
ety of  easy-to-use  systems,  and  experts  say 
that  security  is  a minor  concern.  “Online 
bill  payment  is  at  least  as  secure  as  con- 


ventional payment  [paper  checks],”  says 
Elizabeth  Robertson,  senior  analyst  at 
the  research  firm, 
TowerGroup.  Some  experts 
say  that  banking  and  paying 
bills  online  actually 
reduces  the  odds  of  identi- 
ty theft  by  cutting  off 
thieves’  access  to  the 
papers  they  need. 

1 Improvements  in  tech- 
nology and  user-friendly 
I Web  sites  make  online  bill 
paying  almost  as  easy  as 
I logging  on  to  check  your 
e-mail. 

Check  with  your  bank. 
Chances  are  that  it  offers  free 
online  bill  paying.  You’ll  be  surprised  at 
how  easy  and  profitable  it  has  become. 

Hire  with  caution 

More  than  ever  before,  your  employees 
are  the  cornerstone  of  an  efficient  and  prof- 
itable operation.  A single  employee 
functioning  at  less  than  optimum  and  hon- 
est levels  can  wreak  havoc  on  your 
business  and  on  your  bottom  line.  At  the 
very  least,  check  all  references  and  do  a 
search  on  criminal  convictions  (not 
charges)  before  hiring.  If  you  have  any 
doubts  or  unanswered  questions,  don’t  hire 
that  person. 

While  some  turnover  will  always  exist, 
chances  are  that  you  can  plug  this  silent 
profit  leak  by  taking  more  time  and  effort 
to  hire  the  right  people  for  the  right  jobs. 

When  interviewing  a potential  new  hire, 
take  the  time  to  listen.  Don’t  make  the  mis- 
take of  doing  more  talking  than  listening. 
Make  an  effort  to  gauge  the  person’s  abili- 
ty to  blend  in  with  your  requirements  and 
the  personalities  already  on  your  payroll. 

Increased  turnover  is  only  one  of  the 
problems  generated  by  hiring  the  wrong 
person.  A personality  that  isn’t  comfortable 
in  your  work  environment  can  cause  seri- 
ous harm  to  your  business  in  ways  that  are 
invisible  until  it’s  too  late. 
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Concentrate  on  human  relations 

Once  you  have  your  business  staffed 
with  the  right  people,  it’s  up  to  you  to  make 
them  feel  that  they  have  found  the  right 
job.  With  all  of  the  daily  pressures  and 
stresses  that  you  must  deal  with,  it’s  easy  to 
overlook  the  emotional  burdens  with 
which  your  employees  must  deal. 

Favoritism,  or  even  the  appearance  of  it, 
can  be  a deadly  enemy  of  efficient  and  prof- 
itable operations.  An  employee  who  feels 
that  he  or  she  is  the  victim  of  favoritism  is 
likely  to  develop  a grudge  that  can  cause 
serious  damage  to  your  operation. 

Make  a special  effort  to  show  apprecia- 
tion to  your  employees  in  a fair  and 
equitable  manner.  The  importance  of  skillful 
human  relations  in  a modem  business  envi- 
ronment is  well  established.  Even  the 
appearance  of  a lack  of  respect  for  an 
employee  can  undermine  your  best  efforts  to 
develop  a pleasant  working  environment. 

Another  common  mistake  made  by  some 
owners  and  managers  is  failing  to  accept 
blame  when  something  goes  wrong.  A rep- 
utation for  always  putting  the  blame  on 
others  is  a management  deficiency  that  will 


eventually  exact  a heavy  toll  in  the  form  of 
employee  unrest.  Being  in  charge  means 
being  willing  to  take  responsibility  for 
whatever  happens  on  your  watch. 

Be  aware  of  human  weaknesses 

Despite  the  best  of  pre-hiring  screening 
or  the  length  of  service  of  trusted  employ- 
ees, human  susceptibility  to  temptation 
will  always  be  present.  While  your  natural 
inclination  may  be  to  trust  the  people  you 
know,  you  should  institute  safeguards  to 
minimize  the  chances  of  losses  due  to 
ever-possible  dishonesty  or  simple  care- 
lessness. 

► Deposit  receipts  daily,  and  make  no 
exceptions. 

► Make  sure  that  a paper  trail  is  created 
for  every  transaction.  Be  especially  watch- 
ful over  the  system  for  handling  petty  cash. 
This  is  where  embezzlement  usually 
begins. 

► If  you  have  reason  to  believe  that 
someone  may  be  stealing  from  you,  report 
to  the  police  at  once.  If  you  put  off  that 
unpleasant  duty,  you  could  be  making  it 
more  difficult  to  resolve  the  problem. 


Take  action  on  marginal  employees 

Discharging  an  unproductive  or  disrup- 
tive employee  is  the  sort  of  unpleasant  task 
that  most  business  owners  dread.  However, 
failing  to  take  action  when  necessary  can 
be  a costly  mistake. 

Keeping  a problem  worker  around  to 
create  more  trouble  makes  a bad  situa- 
tion worse.  That’s  not  fair  to  you  or  to 
your  other  employees.  That  can  result  in 
added  stress  on  other  employees  who 
may  have  to  take  on  more  work,  and  dis- 
sension among  those  who  can’t 
understand  why  you  are  keeping  the 
employee  on  your  payroll.  This,  in  turn, 
can  negatively  affect  the  treatment  of 
your  customers. 

In  short,  once  you  identify  a disruptive 
or  unproductive  employee,  it’s  best  to  face 
up  to  the  unpleasant  task  of  terminating  the 
relationship.  Postponing  it  can  only  lead  to 
a more  serious  problem  later  on. 

While  it  may  not  be  possible  to  eliminate 
every  potential  profit  leak  in  your  business, 
careful  adherence  to  these  eight  operational 
techniques  will  greatly  reduce  your  expo- 
sure to  costly  losses.  ^ 


e Northeast’s  Premier  Expo! 


This  is  (he  foremost 
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peuptf  w|n>  make  iheir  living,  in 
Lhe  region's  fores E product  inJuitry;  with 
hundred*  uf  frllStne&ses  di'vOltrd  in  typporcinji 
them  wilh  equipment.  iouh,  supplies  and. 
services  designed  So  make  ibuir  hard  work 
more  pmdutlh'*  .nul  mart  profitable. 

Doh'i  urn*,  the  Northeasts  larger!  and 
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d cm  oil  b t ruling  product*  a nd  leoll,  find 
displaying  iruck>  and  heavy  equipment 
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If  you're  in  l he  wiiml  btiMneifri  iKfcutlm 
shew  if  for  you! 


May  9 & 10,  2008,  Essex  Junction,  VT 

REGISTER  ONLINE  TO  ATTEND  FREE 


Don't  miss  the  Live  Equipment  Demos! 


Tor  more  information  about  attending  or  exhibiting  at  the  SOOS  Expo,  visit  us  online 

at  www.n0rthifrnl0tjgot.cotn  or  call  lc!l-free  800-318-  7581  or  3i  5-359- 3078. 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  January  2008.  Graphic  compiled  from  reports  gath- 
ered by  or  submitted  to,  TCI  A staff. 


Taken  from  published  reports. 

California  firefighters 
rescue  trimmer  from  palm 

An  unidentified  tree  trimmer  became 
trapped  in  a palm  tree  he  was  pruning 
January  19,  2008,  in  Strathmore,  California. 

A man  living  nearby  said  he  thought 
something  may  happen  as  the  man  began 
his  work,  and  he  was  right,  according  to  the 
Porterville  Reporter.  When  the  trimmer 
screamed  for  help  shortly  after  he  began 
working,  the  neighbor  dialed  911. 

A large  number  of  personnel  from  the 
Tulare  County  Fire  Department  responded, 
two  of  whom  scaled  ladders  to  make  the 
rescue.  One  was  on  a stationary  ladder  and 
the  other  on  a ladder  extended  from  a fire 
truck.  The  two  pulled  and  trimmed  fronds 
from  the  tree  and  wrapped  a strap  around 
the  victim  to  keep  him  from  falling.  As  the 
pair  worked  from  their  precarious  perch, 
the  last  of  the  fronds  came  crashing  down 
in  a cloud  of  dust. 

As  the  dust  settled,  the  tree  worker  was 
safely  guided  down  the  ladder. 

Shaken  and  covered  in  dirt,  the  victim 
washed  up  with  a garden  hose  while  being 
examined  by  ambulance  personnel. 

“I  knew  that  boy  was  in  trouble,”  the 
neighbor  said  once  the  drama  was  over. 
“I’m  just  tickled  to  death  he’s  all  right.” 

Tulare  County  Fire  Department  officials 
were  not  immediately  releasing  the  vic- 
tim’s name. 

Line  trimmer  killed 

A Waterbury,  Connecticut,  man  working 
for  a tree  care  company  was  killed  early 
February  2,  2008,  while  working  to  clear 
branches  from  power  lines  along  a road  in 
Tolland,  Conn. 

Gary  Grella,  47,  suffered  a head  wound 
when  a tree  struck  him,  according  to  a 
report  in  the  Hartford  Currant.  A medical 
helicopter  was  summoned  to  the  scene, 
where  Grella  was  pronounced  dead. 

Grella  worked  for  a subcontractor  for 
Connecticut  Light  & Power  Co.  A tree 
crew  was  working  to  clean  up  damage 
caused  by  high  winds  the  evening  before 
and  earlier  that  morning. 
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Tree  trimmer  hurt  by  branch 

A tree  trimmer  was  injured  when  a large 
branch  fell  on  him  January  30,  2008,  in 
Mason,  Ohio.  It  is  not  known  if  the  tree 
was  one  that  was  damaged  during  storms 
the  night  before,  said  the  report  on 
wlwt.com.  The  condition  of  the  trimmer 
was  not  immediately  released. 

Tree  trimmer  dies  of  ice- 
storm  injuries 

Joe  “Pete”  Skidmore,  70,  of  Tulsa, 
Oklahoma,  died  January  18,  2008,  after 
having  been  in  a coma  for  nearly  a month 
as  the  result  of  a tree-trimming  accident. 

Skidmore,  who  operated  Skidmore  Tree 
Service  in  Tulsa  for  nearly  50  years,  was 
one  of  the  last  victims  of  a December  ice 
storm  in  the  area,  according  to  a report  in 
the  Tulsa  World. 

Skidmore  suffered  a severe  head  injury 
Dec.  21  while  working  on  a tree  damaged 
by  the  ice  storm  12  days  earlier.  One  of  his 
workers  had  just  cut  a limb  and  was  lower- 
ing it  down  by  rope  to  Skidmore  when 
another  branch,  apparently  already  cracked 
from  heavy  ice,  gave  way  and  swung 
downward,  hitting  him.  Skidmore  was 
taken  to  St.  John  Medical  Center,  where  he 
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lay  in  a coma  until  his  death. 

His  sister  told  the  paper  that  she  believes 
her  brother’s  death  might  have  been  avert- 
ed had  he  worn  a hard  hat  on  the  job;  they 
had  talked  to  him  more  than  once  about 
wearing  one.  It  should  be  a law , she  said. 

Landscaper  electrocuted 
cutting  limbs 

A Grapevine,  Texas,  landscaper  was 
killed  February  10  after  he  was  knocked 
out  of  a tree  in  Colleyville  when  a tool  he 
was  using  came  in  contact  with  an  electri- 
cal wire,  according  to  a report  on 
star-telegram,  com . 

Jose  Reza,  32,  died  at  a Fort  Worth  area 
hospital  shortly  after  the  accident. 
According  to  a medical  examiner’s  office 
autopsy  report,  the  cause  of  death  was  list- 
ed as  high  voltage  electrocution  and  his 
death  was  ruled  accidental. 

Reza  was  in  the  tree  at  the  time  of  the 
accident.  He  was  trimming  limbs  when  his 
saw  or  pruner  came  in  contact  with  the 
wire,  according  to  police  quoted  in  the 
report.  A homeowner  called  police  after 
Reza  fell  out  of  the  tree.  4- 


Send  your  local  accident  reports  to 
staruk@tcia.  org. 


Safety  May  Be  Part  of  Your  Vocabulary, 
But  is  it  Part  of  Your  Culture? 
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Upcoming  Workshops 


June  4 & S 

Husqvama 
7349  Stabeswaa  Rd, 
Charlotte,  NC 


June  11  & 12 

Location  THD 
i Cherry  Hill,  N) 


The  CTSP  program  helps  companies  develop  and 
perfect  a .ull  ure  of  safety  - because  when  safety 
becomes  part  of  your  organisation's  culture,  safe 
practices  come  naturally. 


July  24  & 25 

j [n  ajajunqtlcn  wth  Hie 
| [SA  Annual  Conference 
^ 5t.  Louis,  MO 


August  20  & 21 

Target  SpewHy  Products 
1135  MadbuiY  Road 
San  lose,  CA 
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Milwaukee,  WE 


- a combination  of  the  behaviors, 
attitudes,  and  other  shared 
characteristics,  ol  an  organization 
and  tli  people 


How  it  works: 

One  Or  mn  Cinptovm  enroll  in  the 
program  ip  become  your  organization^ 
internal  safety  trainees}.  They  have  up 
to  1 E months,  to  complete  a study  guide 
with  exercises,  attend  a workshop  and 
pass  me  certifeabcfi  test. 

The  benefits  to  having  a 
CTSP  on  staff: 

Fewer  atrsk  pedavioro.  accidents  end 

associated  costs 

Client  icCmpiUiDfi  or  ytiur  COnin-irnerlt 
to  safely 

Improved  employee  retention 
end  reCnjitinent 

Potential  Tor  lower  insurance  costs 

Rewarding  new  career  path  fcr 
key  umployoes 

dSPs  and  candidates  are  enriched 
professionally  by  the  CTSP  Network  - 
including  theeicdlarge  sf  -deas  and 
expertise  on  me  CTSP  web  forum 

Learn  more  at  vnvw.tcia.org. 
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Washington  in  Review 

By  Peter  Gerstenberger 


FMLA  EXPANDED 

for  MEMBERS  the  MILITARY 


On  January  28,  President  Bush 
signed  into  law  the  National 
Defense  Authorization  Act  for 
Fiscal  Year  2008.  Two  of  its  provisions 
expand  the  benefits  of  the  Family  and 
Medical  Leave  Act  (FMLA)  to  assist  mem- 
bers of  the  Armed  Forces  and  their 
families. 

One  provision  requires  employers  to 
provide  up  to  12  weeks  of  unpaid  leave  a 
year  for  a “qualifying  exigency”  connected 
to  the  active  duty  status  of  an  employee’s 
immediate  family  member.  The  other  pro- 
vision entitles  eligible  family  members  to 
take  up  to  26  weeks  of  unpaid  leave  to  care 
for  a wounded  service  member  (“caregiver 
leave”). 

Background:  An  employer  is  covered  by 
FMLA  if  it  employs  50  or  more  employees 
for  each  working  day  during  each  of  20  or 
more  calendar  work  weeks  in  the  current  or 
preceding  calendar  year. 

Active  duty  leave 

The  new  provision  for  active  duty  leave 
is  a qualifying  exigency  that  arises  from 
the  fact  that  the  employee’s  spouse,  son, 
daughter  or  parent  is  on  active  duty  or  has 
been  notified  of  an  impending  call  or  order 
to  active  duty.  Congress  did  not  define  the 
term  “qualifying  exigency”  and  has  direct- 
ed the  Department  of  Labor  to  issue 
regulations  to  determine  what  constitutes 
such  an  exigency.  Although  the  active  duty 
provision  will  not  be  enforced  until  DOL 
defines  this  term,  they  nevertheless  urge 
employers  in  the  interim  to  act  in  good 
faith. 

This  new  basis  for  FMLA  leave  supple- 
ments the  existing  four  reasons  an  eligible 
employee  could  take  up  to  12  weeks  of 
leave  each  year: 
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One  provision  requires 
employers  to  provide  up 
to  12  weeks  of  unpaid 
leave  a year  for  a “qual- 
ifying exigency  ” 

connected  to  the  active 
duty  status  of  an  employ- 
ee s immediate  family 
member.  The  other  provi- 
sion entitles  eligible 
family  members  to  take 
up  to  26  weeks  of  unpaid 
leave  to  care  for  a 
wounded  service  mem- 
ber (“caregiver  leave  ”). 

► the  birth  of  a child  and  newborn  care 

► the  placement  of  a child  for  adoption 
or  foster  care 

► caring  for  a spouse  or  immediate  fam- 
ily member  with  a serious  health 
condition 

► a serious  health  condition  that  renders 
the  employee  unable  to  work 

Caregiver  leave 

The  new  FMLA  service  member  family 
leave  program  allows  an  eligible  employee 
up  to  26  weeks  of  FMLA  leave  to  care  for 
a spouse,  son,  daughter,  parent  or  “nearest 
blood  relative”  who  is  a covered  service 
member. 
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The  service  member  must  have  a serious 
illness  or  injury  incurred  while  on  active 
duty  that  may  render  the  member  unable  to 
perform  the  duties  of  his  or  her  office, 
grade,  rank  or  rating  and  for  which  the 
service  member  is:  undergoing  medical 
treatment,  recuperation  or  therapy;  an  out- 
patient; or  on  a temporary  disability  retired 
list.  The  provision  also  defines  several  key 
terms  of  this  new  leave  program  including 
“covered  service  member,”  “next  of  kin” 
and  “serious  injury  or  illness”  as  it  applies 
to  a member  of  the  Armed  Forces.  The  new 
FMLA  caregiver  leave  is  available  only 
during  a single  12-month  period. 

Other  provisions 

The  new  legislation  contains  other  provi- 
sions for  these  newly  created 
FMLA-protected  service  leaves.  For  exam- 
ple, both  leaves  may  be  taken  on  an 
intermittent  or  reduced  schedule  basis.  The 
legislation  also  authorizes  the  substitution 
of  paid  leave  for  these  new  unpaid,  FMLA- 
protected  service  leaves.  It  allows  an 
employer  to  request  a certification  for  serv- 
ice member  family  leave  and  authorizes 
the  Secretary  of  Labor  to  define  this 
process  by  regulations.  Finally,  it  requires 
an  employee  to  provide  “reasonable  and 
practicable”  notice  of  leave  that  is  foresee- 
able due  to  the  qualifying  exigency  related 
to  active  duty. 

The  Department  of  Labor  (DOL)  recent- 
ly announced  that  it  has  sent  proposed 
changes  to  the  existing  regulations  govern- 
ing the  FMLA  to  the  Office  of 
Management  and  Budget  for  approval. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  X 


Electricity  is  the 
3rd  leading  cause 
of  fatalities  in  tree  care. 

Protect  vour  company  and  your  workers  with  EH AP  from  TCiA! 


Almost  all  arborists  in  the  field  have  at  least  some  exposure  to  an  electrical  hazard. 
The  Electrical  Hazards  Awareness  Program,  or  EHAP,  is  a training  program  that 
employers  can  use  in  conjunction  with  documented  on-the-job  skills  training  and 
V assessment  to  increase  awareness  and  assure  the  competency  of  their  employees 
to  work  safely  around  conductors  and  to  meet  ANSI  and 


Don't  take  o chance, 
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visit  www.tcia.org  & dick  on  Safety  & Education, 
EH  AP  for  more  information,  or  call  800*733*2622 
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Classified  Ads 


HELP  WANTED 


Wood  Chipper  Sales  - New  England  and  Ohio 
Regions: 

Heavy  equipment  maker  offers  two  new  sales  posi- 
tions for  towable  wood-  & brush-chipper  line  based 
from  home  office  in  New  England  and  Ohio  Valley  cov- 
ering multi-state  markets.  Nat'l  co.  places  the 
customer  first.  Direct  sales  of  quality  wood  chippers 
to  tree  contractors,  golf  courses,  city  govts  and  land- 
scapers. Must  have  strong  current  contacts  with  tree 
contractor/landscaper  buyers  of  towable  chipper 
equipment.  No  relo  nec,  $55K-$65K  base  + bonus,  co. 
truck,  laptop,  blackberry,  cell,  fam  health  plan. 
Excellent  job  for  a BS-degreed,  rugged  outside  sales- 
man experienced  in  the  tree  products  industry.  Send 
resume  + sal  history  to  info@catenaco.com.  The 
Catena  Co.  (exec  recruiters)  (770)  916-0064. 


Established  Tree  & Landscape  Corp  in  Amherst,  MA 

Seeks  qualified  experienced  climbers,  groundsmen, 
landscapers  for  year-round,  full-time  work.  Good  ben- 
efits, CDL  license  preferred.  Contact 
Shumwayandsons.com  or  call  (413)  256-0261. 


Ken’s  Tree  Care,  Inc.,  Northern  NJ 

Seeking  qualified  Sales  Professional  responsible  for 
developing  and  maintaining  long-term  relationships 
with  clients,  consulting  with  new  and  existing  clients 
on  general  tree  and  PHC  services,  managing  a geo- 
graphic territory  of  clients,  servicing  their  needs  and 
supporting  production  crews.  Qualifications:  2-4 
years  of  direct  sales  experience  with  established 
skills.  Must  be  highly  motivated,  organized  and  enjoy 
working  in  a fast  paced  environment.  Proven  peo- 
ple/communication skills  with  a technical  emphasis 
in  tree  and  PHC  programs,  ISA  certified  arborist  pre- 
ferred. Contact:  info@kenstreecare.com  or  fax  (201) 
768-6758. 


Sales  & Service  Representative 

McFarland  Tree  & Landscape  Services  has  an  oppor- 
tunity available  for  a professional,  ambitious 
individual  to  join  our  already  outstanding  team  in 
Philadelphia,  PA.  The  successful  candidate  will  be 
responsible  for  sales  & services  to  existing  clients 
while  developing  new  clients.  Year-round  employment 
& top  industry  wage  potential.  Company  benefits  and 
auto  allowance.  Jeanne  Houser  or  Locke  Woodfin;  Call 
(215)  438-3970  or  fax  (215)  438-1879,  mcfar- 
land@onrampcom.com 


Relocate  to  Paradise 

Full-time  experienced  tree  climber  on  the  Big  Island 
of  Hawaii.  Medical,  dental,  paid  vacation,  sunsets  & 
ocean  breeze.  Must  have  valid  drivers  lie.,  good  work 
ethic.  Salary  commensurate  with  experience.  Tropical 
Tree  Care,  Inc,  PO.  Box  1257,  Kailua  Kona,  Hi  96745. 
E-mail  resume  to:  russgoforth@hotmail.com  Phone 
(808)  322-4722  or  fax  (808)  331-8228. 
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Office  Manager 


TCI  MAGAZINE 

ONLY 

WEBSITE 

ONLY 

WEBSITE  & 

PH0T0/L0G0 

TCI  MAGAZINE 

& WEBSITE 

TCI,  WEBSITE 

& PH0T0/L0G0 

Members 

$60 

$60 

$70 

$70 

$80 

Non-Members 

$70 

$70 

$80 

$80 

$90 

TCI  Magazine  and  Website  Classified  Rate  Chart 

Ad  Unit  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month  for  non-mem- 
bers and  $10  per  month  for  members  per  unit. 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be  liable  to 
you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or  promoted  in 
Tree  Care  Industry  magazine. 


Rainbow  Treecare,  located  in  Minneapolis,  is  in  imme- 
diate need  of  an  Office  Manager  to  help  serve  our 
Commercial  Sales  Division.  The  candidate  will  assist 
in  all  aspects  of  customer  service,  support  the  com- 
mercial arborists  with  client  communication  and  lead 
initiation,  as  well  as  uphold  Rainbow's  commitment 
to  100%  resolution  of  client  issues.  The  right  candi- 
date will  also  have  the  opportunity  to  attend  trade 
shows  and  other  marketing  and  educational  events. 
Must  possess  knowledge  of  tree  identification,  strong 
verbal  and  written  communication  skills,  be  comput- 
er literate,  and  have  at  least  one  year  of  customer 
service  experience.  Benefits  include  medical,  dental, 
life,  401(k)  and  Paid  Time  Off.  For  more  information, 
e-mail  your  resume  and  salary  requirements  to  rben- 
son@rainbowtreecare.com  or  call  (952)  252-0533. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work 
seeking  experienced  climber/foreman.  Boom  opera- 
tor experience  a must,  CDL  preferred.  We  are 
dedicated  to  safety,  training  &,  most  importantly, 
customer  satisfaction.  Top  pay  based  on  experience. 
Relocation  assistance  for  right  candidate.  Call  (631) 
474-8084. 


Tree  Awareness,  Inc.  Southern  NJ 

Are  you  motivated  & looking  for  a place  where  you  can 
make  a difference?  Then  come  join  the  Tree 
Awareness  Team!  We  are  looking  for  a Climbing 
Foreman  & Bucket  Operator  with  min  3 yrs’  experience 
& MUST  have  valid  Class-B  CDL.  Benefits  include 
paid  vacation,  holidays,  medical  & 401(k).  Fax  or  e- 
mail  your  resume  to  (856)  241-9906  or 
treeawareness@aol.com.  Drug  Free  Workplace! 


Bozeman,  MT-  Salesperson 

Bozeman  Tree  Service  & Christmas  Decor  Inc.  is 
currently  seeking  individuals  who  will  help  our  com- 
pany grow  relationships  with  new  and  existing 
clients.  Great  salary  and  commission  package, 
401(k)  with  profit  sharing  component,  paid 
health  insurance,  and  paid  vacations.  Contact 
Shirley@bozemantreeservice.com;  (0)  (406)  522- 
8733;  (F)  (406)  586-3352. 


LH  C Q P P Q-il  I Q 


Come  Grow  With  Us! 

Leaders  in  Vegetation  Management  Since  1978 

M rr^iUi i! rpj I .and1  Jkfuoric  Vernation  Msnagement. 

JhdLide  many  of  the  Dfge.ti  €txpom\m*  in  North  Ametici 
i'Ji'Ji  rs  j tru^Jor r with  3 dear  Mon  oitho  fu rure,  in^stii^  Jiejvr,y  jn 

txrf  peop re,  quf  ow  writm  Jwd  J ftimAty  work  entfrwwnent. 


WE  ARE  LOOKING  FOR  HARD-WORKING  TALENTED  INDIVIDUALS  WITH  EXPERIENCE 
TO  MANAGE  THE  DAY-TO-DAY  OPERATIONS  OF  OUR  BRANCHES  AND  DIVISIONS 
THROUGHOUTTHE  UNITED  STATES  AND  CANADA. 

Qualified  applicants  must  haw  a minimum  of  Z years  of  experience  in  the  green  industry, 
have  proven  leadership  abilities  and  strong  customer  relations  and  in  t erpcrsonal  skills, 

6Wi;  ARE  ALSO  ALWAYS  LOOKING  FOR  TALENTED  FIELD  PEBSOHNEL  - SUPERVISORS.  FQREUKK.  TECHNICIANS  AJ*D  LABORERS ...  OmE&MW  WTIWlbH 


We  Offer  -an  -excellent  Salary,  bonus  -and  beneHls-fiactaiE  irtftuduii  4dlffct  and  car^fr-aiir  pill?  vnedK.il  ird  be*irilEi. 

ft*  Career  upparluplty  Jird  urrildenHal  cnn^di-rvll^i.  kp4  rewpe  InOudlrfl  lirrur^jihii.  piikirnti  if^>nM!inir*ro  In  Dfe 

DfAj^eiolkattiEra.  Inc  . Altn:  Hwnan  ftwouren  Oranrtrnenl  ! M North  Conahan  drrrt  | Hjale(a^.PA  3&2UL 

| FiUtfMlMiH!  j OtM  ribinfl &tfjhww*tcsutixTi 
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Bartlett  Tree  Experts 

Continues  to  grow  in  the  Washington,  D.C.,  Metro  area 
with  immediate  openings  for  experienced  tree  climbers 
and  IPM  technicians.  Great  place  to  live  and  work. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  and  continuing  education.  CDL  a 
plus.  Fax  or  e-mail  your  resume  to  (301)  881-9063; 
kcarr@bartlett.com;  www.bartlett.com. 


Atlanta,  GA,  Arborist 

Opportunity  for  an  ISA  certified  arborist  to  join  a 
growing  tree  care  and  removal  company.  Join  the 
team  and  be  part  of  our  expanding  services.  We 
offer  competitive  salary,  paid  vacation,  group  insur- 
ance and  retirement  benefits/401  (k).  E-mail 
chrislane@cowarttreeexperts.com  or  phone  (770) 
921-8227;  Fax (770)  932-5150. 


Commercial  Consulting  Arborist 

As  a leader  in  the  industry  of  tree  care,  we  seek  an 
experienced  Sales  Arborist  to  consult  with  our  commer- 
cial clients  and  sell  arboriculture  services.  A degree  in 
Urban  Forestry  or  similar  is  preferred  and/or  five  years 
sales  experience  and  possession  of  general  plant 
knowledge  is  necessary  to  be  successful  in  this  posi- 
tion. The  mature  candidate  be  ambitious,  posses 
excellent  personal  and  communication  skills,  and  be 
able  to  work  independently.  Position  includes  excellent 
benefits  with  medical  and  dental,  401(k),  flex  spend- 
ing and  much  more.  Great  opportunity  to  work  with  a 
leading  company  in  the  Upper  Midwest  market.  For 
more  information,  e-mail  your  resume  and  salary 
requirements  to  rbenson@rainbowtreecare.com  or  call 
(952)  252  - 0533. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 


You  can  wear  a lot  of 
different  hats  at  Bartlett 

i* 
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Shawmut 


Call  Toll  Free 

IdK IT|^. 
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NATIONAL 

CRANE 

23  - 33  Ton  National  Boom  Trucks  In  Stock 

Ready  For  Immeditate  Delivery) !! 
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Shawmut  resetHfittg  The  Manitowoc  Crane  Group 
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Tree  Climbers/Trimmers/Crew  Leaders/ 

Turf  Care/Plant  Healthcare 

S&S  Tree  and  Horticultural  Specialists,  Inc.,  located  in 
South  St.  Paul,  MN,  is  a well  established,  accredited, 
family-owned  business  for  over  31  years.  We  continue 
to  seek  only  the  very  best  employees  who  are  motivat- 
ed, ambitious  and  interested  in  long-term 
employment  to  enhance  our  team  of  professionals.  A 
valid  DL,  with  CDL  certification  is  required.  ISA  certi- 
fied arborists  are  preferred  with  previous  green 
industry  experience.  Full  benefits  package  available 
with  excellent  income  potential.  Fax  your  resume  with 
references  to  Debbie  at:  (651)  451-1787  or  e-mail  to: 
deb@sstree.com. 


VTMA  - Virginia  Tree  Experts 

Rapidly  growing  municipal  and  utility  vegetative  man- 
agement company  based  on  the  East  Coast  is  seeking 
professional,  career-minded  individuals  for  the  follow- 
ing positions:  District  Managers,  Safety  Manager,  HR 
Manager,  General  Forman,  Crew  Leaders,  Bucket 
Operators  and  Ground  Crew.  We  have  immediate  open- 
ings in:  VA,  MD,  NJ,  KT,  WV,  FL,  CT,  MS,  TX,  AL,  GA,  TIM, 
and  the  entire  east  coast.  The  company  provides  capa- 
ble, energetic  employees  great  opportunity  for 
advancement.  Benefits  available:  Top  pay  + OT, 
Vacation,  Life  Ins.,  Health  Ins.,  Dental,  Company 
Vehicle,  moving  expense,  continuing  education  and 
housing  programs.  Having  a CDL  license,  bilingual, 
computer  skills,  management  degree  or  horticultural 
degree  a major  plus.  Training  provided,  experience 
required.  We  are  a Drug  Free  Work  Place  and  Equal 
Opportunity  Employer.  Letters  and  Resume  to  (757) 
392-0095  or  e-mail  rhoover@virginiaturf.com.  Call 
(757)  397-4040  ext.  212. 


Denver,  CO,  Tree  Care 

Mountain  High  Tree  Lawn  and  Landscape  Company- 
Immediate  openings  for  climbers,  foreman  and  lead 
foreman  positions.  We  offer  top  pay,  full  benefits.  We 
are  one  of  the  leading  arborcultural  companies  in 
the  Rocky  Mountain  region,  with  a branch  office  in 
Colorado  Springs.  Call:  (303)  457-5856  or  e-mail  to: 
DaveEntwistle@MountainHightree.com. 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton  counties.  Accepting  appli- 
cations for  Climbing  Foreman  & Climbers.  Class-B  CDL 
needed.  ISA  cert,  a plus.  Minimum  5 yrs.’  exp.  Year- 
round  work.  Also  rough  terrain  Brush  Hog  operators 
needed  for  easement  clearing.  Fax  resume  to  (770) 
267-8711,  e-mail  premiertreecare@yahoo.com  or 
contact  Eddie  Sheppard  at  (770)  267-8733. 
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Why  SavATree?  Advance  your  education. 


Patrick  Parker^  PHC  Director 

"After  gaining  practical  on 

i&mf  of  [he  most  inumtbip  landst^p^s 

Intfir  GourtryJ'm  using  rnylMhin  Fomlry 
and  ArbOrit'ultuci!  degnfrti  CG  apply  dueling 
edge  lrra  pre-granti  *n d emsumiy 
increasing  my  knowledge." 


SavAYree 

Ftta  Tibi-  ana  Gwpub  £■.<■  -Cunpuii 

Otfcw  m CT.  DC.  MA.  IVfD,  NU.  NY.RA1VA 
Pi  r ami  Cu:  QT  Oman  ypiu  msumg  1 a 
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Pesticide  Business  Manager/Arborist 

Needed  for  30  year  established  tree  company.  Year- 
round  employment,  top  pay  & benefit  pkg.  Buffalo,  NY 
area.  Haskell  Tree  Svc  (716)  655-3359  or  fax  resume 
to  (716)  655-3874. 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in  Paradise! 


Live,  work  and  play  in  beautiful  Aspen,  Colorado 

We  are  now  recruiting  for  a plant  health  care  manager, 
plant  health  care  technicians,  certified  arborist  fore- 
men & laborers  for  the  2008  spring  season.  If  you  have 
a passion  for  high  quality  tree  care  and  have  experi- 
ence we  need  you!  Excellent  pay,  work  8 months  & play 
for  4 months  in  one  of  the  nation’s  most  beautiful 
areas.  E-mail  resume  or  inquiries  to  jjones@aspen- 
treeservicecolorado.com  or  call  (970)  963-3070. 
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Tree  Climbers/Sales  Reps/Crane  + Loader 
Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Florasearch,  Inc. 

25  years  performing  key  employee  searches  for  the 
tree  care  industry.  Retained  basis  only.  Candidate 
contact  welcome,  confidential  & free.  1740  Lk. 
Markham  Rd.,  Sanford  FL  32771,  (407)  320-8177, 
search@florasearch.com  www.florasearch.com. 


Production  Manager 

Maxed  out  in  your  current  position?  St.  Louis,  Mo. 
residential  tree  care  co.  in  operation  for  31  years  is 
looking  for  a well-rounded  individual  with  strong 
leadership  qualities  and  the  ability  to  train  12-15 
team  members  in  safety,  equipment  use,  proper 
technique  and  efficiency.  Must  be  able  to  schedule 
multiple  projects  and  crews,  maintain  client  satis- 
faction and  high  quality  standards.  Climbing 
experience  a must.  Salaried  position  with  benefits, 
vacation,  holidays,  dental,  medical,  retirement, 
bonuses  and  advancement.  Send  resume  to 
Metropolitan  Forestry  Services,  Inc.,  502  Old  State 
Rd.,  Ballwin,  MO  63021,  or  e-mail:  mfs@metropoli- 
tanforestry.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


Residential  Sales  Manager 

Lucas  Tree  Experts  has  been  a recognized  leader  in 
northern  New  England  for  more  than  81  years,  provid- 
ing high  quality  tree  and  landscape  services  to 
utilities,  commercial  and  residential  customers.  We 
are  expanding  to  our  South  Carolina  territory  of  oper- 
ation and  are  accepting  resumes  for  individuals  with 
experience  and  interest  in  Residential  Sales.  Services 
include:  Residential  Tree  Work,  Lawncare  and  Plant 
Health  Care.  Lucas  offers  a high  quality  of  work  life, 
competitive  salary  w/comprehensive  benefit  package 
to  include  relocation  assistance  if  necessary. 
Mail  resume  w/cover  letter  to  Lucas  Tree  Experts, 
PO  Box  958,  Portland,  ME  04104,  attm  Human 
Resources;  fax  (207)  797-0752  or  e-mail:  employ- 
ment@lucastree.com. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  qual- 
ified individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax 
(845)  354-3475,  or  snail  mail  us  at  Ira 
Wickes/Arborists,  11  McNamara  Road,  Spring  Valley, 
NY  10977. 


Great  Career 
Opportunities 
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Join  the  tree  care  company  where 
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Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians,  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn,  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume  to 
(770)  414-9762;  sjohnston@bartlett.com; 

www.bartlett.com 


Climber/Climber  Crew  Leader 

Yr.  round  work  for  Est.  Vegetation  Mgmt  Firm.  Seeking 
experienced/safety  minded  tree  climber(s).  Pay/bene- 
fits/401(k).  (315)  668-7707.  Fax  resume:  (315) 
668-7744  or  mail  to  Eastcom,  1092  County  Rt  37, 
Central  Square,  NY  13036. 


Central/Northern  NJ 

Knowledge  of  plant  and  pest  id  NJ  pesticide  lie  req'd 
- 3A  & 3B  Driv  lie  req'd  CDL  pref  Competitive  pay  & 
benefits,  yr  rnd  Call  Ed  Sage  (908)  413-0574,  fax 
resume  (908)  668-7575  or  e-mail  sagelandscap- 
ing@verizon.net 


Take  Your  Career  a Mile  High 

With  roots  firmly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  over 
200  passionate  green-industry  professionals,  with 
opportunities  for: 

Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Certified  Arborists  with  removal  experience 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  outdoor  production  positions  available. 

Swingle  offers  year-round  employment  in  our  sunny 
outdoors,  plus  top  industry  wages  and  benefits. 
We  also  provide  great  opportunities  for  college 
graduates  and  student  interns.  If  you  are  a results- 
oriented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
- we  want  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career...  choose  Swingle. 


ightning  Protection  for  T rees 

l Preserve  end  Protect  Y«ir  event's  T rees 

\ install  systems  on:  l 

t?  Golf  Courses  e Estates 

\ O'  Historic  Sites  o Valuable  Trees 

\ Limited  investment 

Quick  Profits  - Free  Quotes 


Call  today  lor  a free  tree  kit  folder.  Order  a 
J How-lo  Presentation" , CD  or  VHS  $19.95, 
Visa  or  MasterCard. 


Independent  Protection  Co,,  Inc, 
800-860-8388  wwwJpdp.com 
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Plant  Health  & Tree  Care  Salesperson,  IL 

Duties  will  include:  estimating  & scheduling  crews  in 
an  established  branch  office.  Certified  Arborist  & 
computer  literacy  is  a must.  Compensation  includes 
family  medical,  dental,  retirement  plan,  commission, 
vehicle  & salary  of  $750/wk.  Relocation  expenses  pro- 
vided to  qualified  candidate.  Please  contact  Vince 
Winkler,  Winkler’s  Tree  Service,  (708)  544-1219  or 
info@winklerstreeservice.com. 


Plant  Health  Care  & Tree  Trimming  Foreman 
Positions  Open  - St.  Louis  area 

Well  respected  31-yr.-old  tree  service  has  immediate 
opening  for  experienced  tree  trimmers  and  PHC  Techs. 
Company  offers:  Excellent  pay,  vacations,  health  & 
dental  insurance,  bonuses,  matching  retirement  pro- 
gram. Applicants  must  be  motivated  & organized. 
Drug  free  & have  a valid  driver’s  lie.  CDL  and/or  spray 
lie.  would  be  a plus.  Call  (636)  394-6597  or  e-mail 
mfs@metropolitanforestry.com 
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PHC  Sales  Manager  - Long  Island,  NY 

Leading  company  estab  22  yrs  seeks  experienced  Tree 
& Lawn  Care  sales  professional  w/minimum  of  3 yrs’ 
comm,  and/or  residential  sales  exp.  ISA  Cert,  arborist 
preferred.  Top  Base  Salary,  lucrative  comm,  structure, 
6-Figure  Salary  Achievable!  3 wks  pd  vacation,  pd 
holidays,  sick  days,  health  care,  etc.  Y/R  position. 
Sign-up  Bonus  Available  for  Top  Candidates. 
Reply  with  resume  and  cover  letter  to: 
Greenlslandl@optonline.net  Fax:  (631)  549-7837. 


Arborist/Climber  w/driver’s  license 

Denver  area.  Established  tree  service.  Year-round 
employment.  Prune/plant/remove  & snow  plowing.  No 
spraying.  Long-term  relationship  with  top  pay.  Dubois 
Tree  Service,  Inc.  (303)  456-6678. 


ArborPro  Tree  Experts  is  hiring 

Workers  must  commit  to  safety,  professional  image, 
and  ensuring  the  tree  and  customer  are  happy.  We 
offer  wages  based  on  experience,  PTO,  paid  holidays, 
benefits,  educational  benefits  and  more.  Call  OR  area 
(503)  473-TREE. 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Well-respected,  25-year-old  Maryland  Tree  Service 

Has  immediate  opening  for  operations  manager. 
Duties  include:  sales,  setting  up  and  managing 
crews,  managing  equipment.  Applicants  must  be 
motivated,  organized  and  customer  service  oriented. 
Salary  of  $60, 000/year,  benefits  and  bonuses.  E-mail 
resume  to  keiltree@verizon.net  or  fax  (410)  584- 
9240.  Visit  us  at  www.keiltree.com. 


EQUIPMENT 
FOR  SALE 

Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.  a 1 1 ied  ut  i I ityeq  u i p- 
ment.com  1-800-303-0269. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing  avail- 
able. www.grandslamtree.com  (269)  792-0609. 
Grand  Rapids,  Ml,  area. 


Check  out  the  used  equipment 
in  the  April  issue  of  the 
TCI  Equipment  Locator 


Grapple  Truck 

Just  like  new  2006  Sterling  LT9513  410hp  MBE4000 
diesel,  Allison  auto.  AC,  Rotobec  80  Elite  27'  Reach, 
42"  brush  grapple,  Brandon  50yd  non-dumping  box. 
2006  Great  Lakes  Trailer  w/Brandon  50yd  dumping 
box  7,400  hwy  miles.  (503)  362-3748  $225k  OBO. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers  - and  they  cost  less.  Plastic 
Composites  Company,  www.buckettruckparts.com 
1-800-747-9339. 


Chipperdollar  Finance  - A Fairville  Co. 

We  specialize  in  financing  trucks  & equipment  for 
folks  with  challenged  credit,  having  difficulty  obtain- 
ing financing  due  to  bankruptcy,  tax  liens,  judgments. 
We  listen  to  every  customer’s  story.  1-800-352-LEASE. 
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Tamarack  Forestry  is  selling  bucket  trucks  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315)  323 
2303  or  1-800-858-0437. 


PRODUCTS  & 
SERVICES 


Tired  of  debt?  Tired  of  bills?  Need  cash  fast? 

Business  start  up  loans,  debt  consolidation,  home 
renovations,  2nd  mortgages,  personal  loans.  Good, 
bad  credit,  no  credit  or  bankruptcy.  Available 
amounts  from  $10k  to  $500,000.  Free  consultations, 
no  fees,  quick,  easy  & confidential.  For  fast  results 
call  toll  free  1-877-423-7974. 
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TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  sue@tcia.org 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  provides 
anytime-anywhere  access  to  critical  data;  improves 
staff  productivity;  provides  the  highest  level  of  depth 
and  breadth  in  data  capture  and  sound  information  for 
business  decisions  - all  you  demand  in  a management 
solution.  Call  today  to  learn  more  about  the  power  and 
flexibility  that  ArborSoftWorx  delivers.  1-800-49- 
ARBOR.  www.ArborSoftWorx.com. 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 

BUSINESSES 
FOR  SALE 

Ventura,  CA 

Tired  of  cold  weather?  Best  climate  in  the  world.  Work 
in  Malibu,  Monticito,  Santa  Barbara,  while  living  on 
the  beach.  30+  yrs  of  loyal  customers.  $700,000+ 
2007.  www.GA-Serviceslnc.com.  Owner  available 
w/transition.  Call  (805)  643-4224. 


Well  respected,  10-yr  CT  Tree  Company  for  sale 

Many  customers  in  the  Fairfield  area.  Includes  crane, 
dump  truck,  bucket  truck,  sprayer,  350-diesel  truck 
4x4,  stump  grinder  Rayco-R50  & wood  chipper.  For 
more  info  call  (203)  496-0042  or  (203)  252-6584. 


Wanted  Tree  Climber/Arborist  Philadelphia  area 

To  take  over  tree  care  company.  Owner  retiring.  Call 
(610)  952-5209. 


Business  for  Sale 

10-year-old  tree  service  company.  Established  clien- 
tele of  governmental,  commercial  and  residential 
clients.  Gross  sales  for  2006  over  $500,000.  Will  sell 
client  list  separately  or  client  list  and  equipment  as  a 
package.  Clients  primarily  located  in  Lake,  Cook  and 
McHenry  counties  in  Illinois  and  Racine,  Kenosha  and 
Burlington  counties  in  Wisconsin.  Contact  Jacqueline 
Black  (847)  587-3065. 


MISCELLANEOUS 

Hazard  Trees:  Negligence  & Duty 

A Courtroom  View  Point 
Workshop  taught  by  attorneys  for  arborists. 
Tampa,  FL  March  28 
For  registration  information  contact: 

Lori  Ballard  Tel:  (727)  781-1212 
E-mail:  loriballard@etcsamnikseminars.com 
Web:  etcsamnikseminars.com 
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By  Lew  Bloch 

This  discussion  of  the  tree  and  land- 
scape appraisal  picture  in  the 
United  States  is  strictly  my  opin- 
ions. What  I am  offering  here  are  not,  as 
sometimes  offered  in  other  articles  or 
forums,  necessarily  facts  of  the  appraisal 
issues,  but  my  personal  opinions  based 
upon  my  experiences  and  readings.  Some 
of  these  are  based  on  facts,  but  the  two 
sometimes  get  mixed  up  in  our  discussions. 
My  esteemed  colleague,  Scott  Cullen,  does 
a great  job  in  his  excellent  appraisal  forums 
of  distinguishing  between  the  two. 

I served  as  a delegate  to  the  Council  of 
Tree  and  Landscape  Appraisers  (CTLA) 
for  13  years,  from  1994  to  2007,  and  was  a 
co-author  of  the  9th  edition  of  The  Guide 
for  Plant  Appraisal.  The  process  of  writing 
this  edition  was  started  at  my  very  first 
meeting  and  the  document  was  published 
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in  2000.  Having  gone  through  this  process, 
I can  offer  my  opinion  that  a lot  of  this 
book  is  based  on  facts,  but  a lot  of  the  book 
is  also  based  on  opinions  of  the  majority  of 
the  delegates  at  the  time.  All  of  this  was  the 
same  for  all  previous  editions  of  The 
Guide , as  everything  in  any  publication 
written  by  a panel  will  never  be  agreed 
upon  by  100  percent  of  the  body.  I can  also 
attest  that  the  CTLA  at  that  time,  as  well  as 
today,  is  composed  of  very  opinionated, 
bright  people.  This  committee  has  con- 
stantly changed  over  the  years  since  it’s 
inception  in  1975,  and  there  is  only  one 
delegate  still  serving  from  when  I started  in 
1994.  Let  me  firmly  state  that  all  of  the 
above  is  good!  Not  bad.  I certainly  learned 
a lot  from  the  different  colleagues  that  I 
served  with  from  different  backgrounds 
while  I was  on  board,  and  The  Guide  gets 
better  every  time  it  is  revised.  The  10th  will 
be  better  than  the  9th  and  there  will  be  an 
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Figure  1 - This  shows  an  area  where  a neighbor  tres- 
passed and  cut  down  trees  on  the  next  door  property. 

11th  after  that  produced  by  an  entirely  dif- 
ferent panel  with  different  ideas. 

There  are  sometimes  discussions  that  our 
methodologies  were  created  by  “tree 
guys,”  not  by  professional  appraisal  peo- 
ple, and  in  order  to  have  respect  in  the 
appraisal  community  we  have  to  be  like 
them,  so  to  speak.  Whereas  I agree  whole- 
heartedly that  we  need  to  get  up  to  speed 
with  the  general  appraisal  community, 
especially  in  our  terminologies,  techniques 
and  language,  I have  no  problems  with  the 
fact  that  our  methodologies  were  formulat- 
ed by  “tree  guys.”  I feel  certain  that  the 
jewelry  appraisal  methods  were  formulated 
by  “jewelry  guys,”  fur  appraisal  techniques 
were  made  by  “furrier  guys,”  etc.  I also 
know  for  a fact  that  our  10th  edition  will  be 
bringing  us  into  the  general  appraisal  stan- 
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Figure  2 - This  is  a sketch  of  how  the  author  proposed  to  rectify  the  situation  shown  in  figure  1.  An  estimate  of  restora- 
tion costs  was  prepared  to  arrive  at  a Cost  of  Cure  Method  (CoC)  appraisal. 


dards  of  today. 

In  this  discussion  of  my  opinions,  I 
would  like  to  very  briefly  discuss  the  dif- 
ferent cost  methods  of  plant  appraisal  as 
we  use  them  today,  based  on  the  9th  edi- 
tion. As  I am  no  longer  a delegate  to  the 
CTLA,  these  are  only  my  opinions;  accord- 
ing to  Lew.  They  are  also  offered  with  the 
utmost  respect  to  the  present  CTLA,  and  I 
realize  when  the  10th  edition  comes  out,  I 
may  have  to  change  some  of  my  opinions  - 
and  change  can  be  good. 

When  will  the  10th  be  ready  and  what 
changes  will  be  made?  It  is  not  important 
when  it  is  published,  but  it  must  not  be 
rushed  into  print  by  outside  pressures  to 
meet  a deadline  before  the  complete 
review  and  editing  processes  are  accom- 
plished to  the  satisfaction  of  CTLA.  As  to 
what  changes  will  be  in  the  book,  it  would 
be  illogical  to  announce  any  real  changes 
until  they  are  published  and  ready  to  be 
implemented.  To  announce  that  a specific 
item  will  be  changed  at  a future  time  would 
be  confusing. 

The  Replacement  Cost  Method  (RCM) 
seems  logically  to  be  the  easiest  to  defend, 
as  we  are  offering  to  replace  a plant  with 
another  plant  of  the  same  size  and  species 
(or  approved  similar  species).  This  cost  is 
then  depreciated  three  times  for  species, 
condition  and  location  to  arrive  at  an 
appraisal  of  value.  However,  if  the  apprais- 
er wishes,  he  or  she  may  use  a 100  percent 
factor  for  any  or  all  of  the  above  factors  if 
the  situation  deems  it  appropriate.  One 
such  situation  could  be,  if  a tree  was 
destroyed  the  day  after  it  was  purchased 
and  the  owner  wants  to  replace  the  dam- 
aged plant. 

I have  had  several  situations  over  the 
years  and  have  had  recent  discussions  with 
attorneys  about  using  RCM  for  large  trees 
that  are  now  being  appraised  with  Trunk 
Formula  Methods.  Even  if  it  might  not  be 
possible  to  actually  move  a 24-inch  diame- 
ter tree  into  a particular  property,  is  it 
possible  to  arrive  at  a cost  to  move  a tree 
that  size  and  then  come  up  with  an 
appraised  value?  (Note  here  that  cost  does 
not  equal  value)  In  my  opinion,  and  the 
opinion  of  some  lawyers,  yes  we  can,  and 
we  have  been  doing  it.  Therefore  some 
attorneys  are  saying  we  can,  and  maybe 
should,  be  using  the  RCM  for  trees  of  a 
size  that  can  be  transplanted.  It  is  not  diffi- 


cult to  get  prices  and  costs  from  the  con- 
tractors that  specialize  in  large  tree 
transplanting. 

Over  the  years,  I have  occasionally  heard 
bad  vibes  about  the  Trunk  Formula  Method 
(TFM)  by  some  really  intelligent  tree  guys. 
I have  even  heard  it  said  that  lawyers  and 
judges  laughed  and  made  fun  of  this  tech- 
nology. Over  the  many  (many,  many, 
many)  years  I have  been  appraising  trees,  I 
have  explained  the  TFM  method  to 
lawyers  I have  been  working  with,  to 
lawyers  on  the  opposite  side  of  cases,  and 
to  judges  from  the  witness  stand  and  have 
had  no  problems  explaining  it  or  defending 
it.  It  is,  in  my  opinion,  a tool  in  our  tool  box 
of  appraisal.  It,  too,  is  a depreciating  cost 
method  of  tree  appraisal  using  a deprecia- 
tion factor  for  species,  location  and 

TREE  CARE  INDUSTRY  - MARCH  2008 


condition. 

It  is  also  my  opinion  that  TFM  is  used 
much  too  often  for  woodland  or  forest  trees 
that  might  not  have  any  amenity  value  to 
the  property  as  they  are  so  far  away  or  so 
hidden  that  there  contributory  value  is  very 
small. 

The  Cost  of  Cure  Method  (CoC),  in  my 
opinion,  is  another  important  tool  in  our 
appraisal  tool  box  that  is  easily  defensible 
and  explainable  in  many  situations.  There 
are  quite  a few  ways  this  method  can  be 
used,  such  as: 

► To  replace  the  shade  loss  from  a large 
tree  by  planting  several  smaller  ones  in  the 
area  to  provide  shade. 

► To  replace  a privacy  screen  planting 
with  plants  of  the  same  or  similar  species 
and  possibly  of  a smaller  size.  For  exam- 
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pie,  replace  a damaged  30-  to  40-foot-tall 
hemlock  hedge  with  a 15-  to  20-foot-tall 
holly  hedge  that  will  restore  the  lost  priva- 
cy screening. 

► To  restore  screening  of  a privacy  hedge 
that  had  been  elevated  by  planting  an 
understory  plant  to  restore  the  lost  privacy. 

► To  re-plant  a natural  wooded  area  that 
was  destroyed  with  new  plantings  in  order 
to  restore  the  area.  For  example,  propose  a 
landscape  plan  to  furnish  and  install  some 
large  shade  trees,  some  medium  and  small 
shade  trees,  some  understory  trees  and  pos- 
sibly shrubbery,  or  whatever,  to  commence 
the  woodland  restoration.  Figure  1 is  an 
area  where  a neighbor  trespassed  and  cut 
down  trees  on  the  next  door  property,  and 
figure  2 is  a sketch  of  how  I proposed  to 
rectify  the  situation.  An  estimate  of  restora- 
tion costs  was  prepared  to  arrive  at  a CoC 
appraisal.  To  furnish  and  install  the  plants 
listed  on  the  sketch,  mulch  the  entire  area 
and  maintain  it  one  year  for  establishment 
was  $31,785  in  this  case.  It  was  settled 
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► To  manage  stump  sprouts  and/or  seed 
sprouts  in  a woodland  area  in  order  to 
restore  the  lost  tree  coverage  and  estimate 
these  costs.  Also,  a compounded  interest 
until  years-to-parity,  to  be  discussed  later, 
might  be  added. 

There  have  been  numerous  other  inven- 
tive CoC  methods  that  have  been  used  over 
the  years,  such  as  erecting  an  artificial 
shade  covering  or  artificial  privacy  screen- 
ing until  the  restored  plants  were  large 
enough  to  provide  that  function.  There  is 
always  a way  to  be  imaginative  in  the  plant 
appraisal  process. 

Rather  than  looking  at  the  CoC  method 
as  appraising  the  monetary  value  of  actual- 
ly replacing  individual  plants,  it  is  my 
opinion  that  this  is  an  appraisal  of  dam- 
ages. An  appraisal  of  damages  may  be 
different  than  an  appraisal  of  trees  or 
shrubs.  When  we  appraise  the  monetary 
value  of  individual  plants  by  RCM  or 
TFM,  we  may  add  such  items  as  removal 
of  the  old  plants  and  stumps,  restoration  of 
the  land,  or  establishment  costs  to  arrive  at 
a total  appraisal  of  damages.  In  my  opin- 
ion, this  is  why  we  do  not  apply  a specific 
depreciation  for  species,  condition  and 
location  when  we  are  doing  a CoC  apprais- 
al. We  are  not  replicating  anything  specific 
that  we  can  depreciate;  only  restoring  the 
situation  to  near  its  pre-casualty  condition. 
As  Scott  Cullen  opines,  this  may  be  con- 
sidered to  be  “implicit  depreciation.” 

The  other  cost  method  of  appraisal  that 
we  sometimes  use  is  the  Cost  of  Repair 
Method  (CoR),  which  is  simple  to  appraise 
and  simple  to  explain.  It  also  usually  pro- 
duces a reasonable  appraisal.  With  this 
method,  the  appraiser  simply  estimates 
how  much  it  will  cost  to  repair  damaged 
plants  that  are  reparable.  It  is  up  to  the 
appraiser  to  determine  if  the  damages  are 
too  severe  to  jeopardize  the  desired  land- 
scape value  of  the  plant  to  the  owner,  or 
even  if  it  will  take  so  long  to  repair  that  it 
would  be  unreasonable  for  the  damaged 
party  to  wait. 

There  is  one  additional  tool  in  our  tool 
box  that  I referred  to  earlier  that  is  some- 
what controversial.  That  is  compounded 
cost,  or  years-to-parity.  It  is  my  under- 
standing that  is  a common  tool  for 
consulting  foresters  in  some  situations,  but 
it  seems  that  some  consulting  arborists 
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have  problems  with  it.  In  my  opinion,  it  is 
another  available  tool  that  we  can  use  in 
certain  situations.  I have  only  used  it  twice 
in  my  many  (many,  many,  many)  years; 
Once  for  a large  wisteria  vine  that  could 
not  be  replaced  in  size,  and  once  for  an 
exotic  evergreen  that  could  not  be  replaced 
in  size,  but  those  species  needed  to  be  used 
in  those  landscape  situations.  Both 
appraisals  were  accepted  and  I assumed, 
approved  or  negotiated,  because  neither 
one  resulted  in  a lawsuit.  Again,  an  opin- 
ion, but  I have  seen  years-to-parity 
misused.  It  is  important  to  note  that  just 
because  a destroyed  tree  may  be  50  years 
old  does  not  mean  that  it  will  take  50  years 
for  it  to  reach  parity. 

As  The  Guide  for  Plant  Appraisal  is  not 
titled  The  Rules  for  Plant  Appraisal  or  The 
Regulations  for  Plant  Appraisal,  it  is  my 
opinion  that  these  above  discussed  opin- 
ions, as  well  as  opinions  of  others,  are  out 
there.  In  my  opinion,  it  is  really  good  for 
the  plant  appraisal  industry  that  we  have 
guidelines  to  (not  rules  or  regulations)  use 
to  aid  in  making  appraisals  of  value  for 
many  different  types  of  situations.  Not  all 
plant  appraisals  are  for  damages,  as  many 
of  them  are  pro-active.  Good  appraisals  are 
dependent  on  having  good  appraisers,  not 
by  having  good  rules  or  regulations  to  fol- 
low. 

If  one  really  wants  to  get  opinions  as 
well  as  facts  about  landscape  appraisal,  I 
strongly  suggest  that  one  attend  one  of 
Scott  Cullen’s  appraisal  sessions.  He  will 
really  get  you  to  thinking.  What  a concept, 
huh?!  Even  though  they  are  advertised  and 
geared  for  advanced  appraisers,  in  my 
opinion,  they  will  be  of  help  to  anyone  who 
really  wants  to  get  a handle  on  the  process- 
es. I have  no  idea  when  or  where  the  next 
one  is  going  to  be,  but  wherever  they  are 
they  attract  an  audience  nationally.  When 
the  10th  edition  does  come  out,  perhaps 
CTLA  will  sponsor  and  put  on  their  own 
appraisal  workshops  and  seminars  across 
the  country  in  order  to  explain  all  of  the 
changes. 

Now  how  many  times  did  I relate  that  all 
of  the  above  are  merely  my  opinions? 
Opinions  are  like  noses;  everybody  has 
one... 
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Flexible 


By  Mark  E.  Battersby 

Today,  with  the  2007  tax  year  ended 
for  most  tree  care  professionals,  all 
that  can  be  done  before  the  dead- 
line for  filing  the  tree  care  operation’s  tax 
returns  is  to  make  the  most  of  the  existing 
tax  rules  - all  the  while  keeping  an  eye  on 
the  operation’s  potential  tax  bill  for  2008. 
That  means  making  the  most  of  already 
completed  transactions  and  doing  so  in  a 
manner  that  will  not  adversely  affect  or 
reduce  next  year’s  tax  deductions.  It  might 
also  mean  changing  your  mind  about 
already  filed  tax  returns. 

It  may  surprise  many  arborists,  tree  care 
professionals,  landscapers  and  urban 
foresters  to  learn  that  the  tax  deadlines 
imposed  by  our  lawmakers  are  flexible. 
While  moves  made  to  structure  transac- 
tions for  the  most  favorable  impact  on  the 
annual  tax  bill  are  limited,  postponing  the 
filing  of  the  tax  returns  reporting  those 
transactions,  or  changing  your  mind  on 
already  reported  transactions,  is  permitted. 

Money  now,  returns  later 

It  goes  without  saying  Uncle  Sam,  in  the 
form  of  the  Internal  Revenue  Service, 
wants  his/its  money  sooner  rather  than  later. 
That  means  pre-paying  an  estimated  tax  bill 
usually  in  four  quarterly  installments.  It 
also  means  fully  paying  the  expected  tax 
bill  on  or  before  the  deadline,  either  March 
15  or  April  15  for  most  businesses  and  indi- 
viduals using  a calendar  year. 

Even  with  the  strict  pre-payment  rules, 
extensions  of  time  to  make  those  payments 
are  often  granted  for  specific  groups  of  tax- 
payers, usually  those  suffering  from  a 
natural  disaster  or  unusual  circumstances. 
Under  special  circumstances,  the  payment 
of  tax  can  be  extended  for  a reasonable 
period,  not  longer  than  six  months. 

In  the  past,  tree  care  professionals  could 
use  Form  4868,  “Automatic  Extension  of 
Time  to  File  a U.S.  Individual  Tax  Return,” 
for  a four-month  extension.  An  additional 
two-month  election  was  often  available  by 
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filing  another  form  (Form  2688)  along 
with  an  explanation  about  the  need  for  an 
additional  extension. 

Today,  using  Form  4868,  an  arborist  or 
tree  care  company  owner  can  obtain  an 
automatic,  six-month  extension  of  time  in 
which  to  file  tax  returns.  Naturally,  a prop- 
er estimate  of  tax  liability  is  required. 

Incorporated  tree  care  businesses  may 
obtain  the  automatic  six-month  extension 
of  time  to  file  income  tax  returns  by  sub- 
mitting Form  7004,  “Application  for 
Automatic  6-Month  Extension  of  Time  to 
File  Certain  Business,  Income  Tax, 
Information,  and  other  Returns.”  Form 
7004,  is  also  used  to  obtain  a six-month 
extension  for  filing  some  excise,  income, 
information  and  other  returns. 

The  automatic  six-month  extension  of 
time  to  file  also  applies  to  the  returns  of 
pass-through  entities  such  as  partnerships, 
S corporations  and  limited  liability  compa- 
nies (FFCs).  Remember,  however,  the 
Form  7004  does  not  extend  the  time  for 
payment  of  tax. 

After  filing 

Once  the  tax  returns  have  been  filed,  if  a 
tree  care  business  owner  determines  the 
operation’s  tax  bill  is  incorrect,  changes 
can  be  made  on  an  amended  tax  return. 
That’s  right,  you  can  change  your  mind 
about  many  of  the  income,  credits  or 
deductions  on  an  already-filed  tax  return. 

The  IRS  reports  surprisingly  few  taxpay- 
ers amend  their  tax  returns  to  report 
additional  income.  Correcting  or  amending 
any  return  because  of  errors,  omissions, 
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mistakes  or  overlooked  deductions  - as 
well  as  to  report  additional  income  - are 
encouraged. 

Generally,  a tree  care  business  - or  its 
owner  individually  - can  change  previous- 
ly reported  income  and  deductions.  They 
have  three  years  from  the  time  the  return 
was  filed,  or  within  two  years  from  the 
time  the  tax  was  fully  paid,  whichever  is 
later,  to  make  those  corrections.  Should  the 
refund  claim  involve  the  deductibility  of 
bad  debts  or  worthless  securities,  the  peri- 
od is  seven  years. 

Individuals,  sole  proprietors,  etc.,  use 
Form  1040X.  A corporation  that  filed  Form 
1120  uses  Form  1120X  to  file  an  amended 
return. 

Potential  downside 

Why  would  anyone  want  to  change  or 
amend  already-filed  tax  returns?  First,  the 
IRS  assures  everyone  that  changing  your 
mind  about  previously  reported  deductions 
or  income  will  not  increase  the  likelihood 
of  an  audit.  Secondly,  it  might  be  because 
it  was  discovered  that  either  the  first-year 
write-off  or  accelerated  depreciation 
method  produced  a deduction  that  would 
be  more  valuable  in  a later  year  when, 
hopefully,  the  taxable  income  those  deduc- 
tions would  offset  would  be  greater. 

Write  off  write-offs 

In  another  area,  perhaps  professional 
fees  were  claimed  incorrectly.  Fees  paid  to 
those  all-important  lawyers,  tax  profes- 
sionals or  consultants,  are  generally, 
deducted  in  the  year  incurred.  If  that  work 


clearly  relates  to  future  years,  however,  the 
expense  is  deducted  over  the  life  of  the 
benefit  received  from  the  lawyer  or  other 
professional. 

Yet  another  area  in  which  confusion 
exists  involves  deciding  whether  a tree  care 
business  owner  is  an  employee  of  his  or  her 
own  business.  On  several  occasions,  the 
courts  have  ruled  a shareholder  who  pro- 
vides substantial  services  to  his  or  her 
incorporated  business  - even  an  S corpora- 
tion - is  an  employee.  That  means 
withholding  of  payroll  taxes  is  required  of 
even  the  smallest  landscaping  or  tree  care 
business. 

In  the  area  of  fringe  benefits,  retirement 
plans  and  the  like,  the  majority  of  share- 
holder/owners, partners  and  principals  are 
employees,  entitled  to  reap  all  rewards 
offered  by  the  business.  Naturally,  those 
benefit  programs  cannot  discriminate  in 
favor  of  the  owner/shareholder.  With  the 
IRS  targeting  these  programs,  amending 
the  tax  return  might  be  a wise,  pre-emptive 
move. 

Write  off  basics 

An  arborist  whether  doing  business  as  a 
corporation,  an  individual  or  a partnership 
- is  permitted  to  deduct  (from  gross 
income)  all  of  the  ordinary  and  necessary 
expenses  of  carrying  on  the  business  that 
are  paid  or  incurred  in  the  tax  year.  Those 
deductible  expenses  usually  fall  within  two 
broad  categories:  an  immediate  expense 
deduction  or  a capital  expense,  which  is  an 
expenditure  that  adds  to  the  value  of  or 
useful  life  of  property,  usually  deducted  by 
means  of  depreciation,  amortization  or 
depletion. 

Remember,  however,  a large,  immediate 
tax  deduction  might  not  be  the  proper  strat- 
egy for  your  business.  A tree  care  operation 
with  little  or  no  taxable  income  would 
obviously  opt  for  smaller  write-offs,  saving 
the  bulk  of  those  deductions  for  later,  hope- 
fully more  profitable  years,  when  the 
deductions  would  be  more  valuable.  After 
a banner  year,  on  the  other  hand,  making 
the  most  of  all  available  tax  deductions 
could  put  the  tree  care  professional  or  his 
or  her  business  in  a lower  tax  bracket. 

Simply  ignoring  the  tax  deduction  for 
depreciation  does  not  work.  That  deprecia- 
tion write-off  might  not  be  of  much  use  on 
this  year’s  tax  return,  but  it  cannot  be  saved 


for  the  next  year.  The  rules  clearly  say 
“allowed  or  allowable,”  whether  comput- 
ing the  amount  of  gain  or  loss  or  the  book 
value  of  an  asset. 

At  the  other  end  of  the  equation,  the 
depreciation  deduction  can  be  reduced  if  the 
tree  care  business  takes  advantage  of  a 
unique  - and  newly  increased  - first-year 
deduction  for  newly  acquired  property.  That 
so-called  “Section  179”  first  year  write-off 
permits  a portion  of  qualified  equipment  and 
business  asset  expenditures  to  be  expensed, 
or  immediately  written-off,  rather  than 
depreciated  over  a number  of  years. 

Small  business  expensing 

Ever  since  2003,  and  running  through 
2010,  a tree  care  business  can  make, 
revoke  or  change  a depreciation  deduction, 
even  the  Section  179  first-year  expensing 
election,  without  IRS  consent  on  an 
amended  tax  return. 

Last  summer’s  tax  law  changes  extended 
and  expanded  the  Section  179,  enhanced 
first-year  expensing  provisions  through 
2010.  It  provided  an  immediate  2007 
increase  in  the  expensing  limit  from 
$112,000  to  $125,000,  with  phase-out  lev- 
els from  $450,000  to  $500,000.  That 
$125,000  amount  is  reduced  (but  not  below 
zero)  by  the  amount  by  which  the  cost  of 
qualifying  property  placed  in  service  dur- 
ing the  taxable  year  exceeds  $500,000. 
Both  the  $125,000  and  $500,000  amounts 
have  been  indexed  for  inflation  in  2008  and 
thereafter. 

Timing  is  all 

Obviously,  the  best  time  to  think  about 
tax  strategies  is  during  the  course  of  the  tax 
year.  For  long-term  tax  savings,  however, 
the  tax  bracket  should  be  consistent  year 
after  year.  If  income  is  up  this  year  but 
expected  to  be  down  next  year,  postponing 
asset  sales  or  other  unusual  transactions 
might  produce  a noticeably  smaller  tax  bill. 

Postponing  income  or  profitable  transac- 
tions until  next  year,  when  they  might  not 
be  quite  as  likely  to  put  the  tree  care  busi- 
ness - or  its  owner  - into  a higher  tax 
bracket,  is  often  a legitimate  tax-saving 
strategy.  Although  the  IRS  may  occasional- 
ly disagree,  the  courts  strongly  back  every 
taxpayer’s  right  to  choose  the  course  of 
action  that  will  result  in  the  lowest  legal  tax 
liability. 
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Today,  thanks  to  an  extended  time  in 
which  tax  returns  can  be  filed  and  an  even 
longer  period  in  which  to  change  or  amend 
already-filed  tax  returns,  the  so-called  “tax 
season”  has  become  a year-round  event. 
After  all,  what  better  time  to  guarantee  that 
all  deductions  have  been  claimed  while, 
simultaneously  incorporating  overlooked 
or  ignored  tax  strategies  into  the  2008  tax 
plans  of  you  and  your  tree  care  business 
than  right  now?  ^ 
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REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


TCIA  2007  Safety  Award  Winners 


Eveiyyear  with  its  Safety  Award  recognition 
program,  TCIA  recognizes  individuals  for 
their  heroic  efforts  and  companies  for  their 
outstanding  contributions  to  tree  care  safety. 
There  are  numerous,  exemplaiy  activities  and 
actions  that  merit  the  industiy’s  recognition 
and  praise  this  year.  Following  here  are  this 
year’s  award  winners. 

The  Bartlett  Tree  Expert  Company  - 
Outstanding  Company  Contribution 

David  Anderson,  Bartlett’s  Western 
Division  safety  and  training  coordinator, 
undertook  an  ambitious  project  to  protect 
workers  from  the  hazards  of  sprains,  strains 
and  muscle  injuries. 

More  than  one-third  of  Bartlett’s  personal 
injuries  are  soft-tissue  injuries  such  as  sprains, 
strains  and  muscle  injuries.  About  a year  and 
a half  ago,  the  Bartlett  Safety  Committee  com- 
mitted to  address  the  issue,  with  Anderson 
heading  up  the  effort.  Working  with  ergonom- 
ic consultants,  sports  doctors  and  leading 
university  researchers,  the  group  began  by  iso- 
lating the  activities  in  tree  care  that  led  to 
ergonomic  injuries. 

They  used  a series  of  field  inspections  to 
photograph  and  video  tape  employees  work- 
ing. Information  was  processed  through  a 
series  of  software  programs  to  provide  a three- 
dimensional  model  of  precisely  which  area  of 
the  body  was  being  overloaded  during  a given 
work  practice. 

Once  this  information  was  confirmed,  the 
group  explored  alternative  positioning  meth- 
ods and  work  practices  designed  to  reduce  the 
probability  of  injuiy.  This  work  led  to  compa- 
ny-wide instruction  in  work  practices  while 
ascending  trees,  chipping  brush,  lifting  wood 
and  using  pole  tools,  The  Bartlett  Company  is 
already  experiencing  a substantial  drop  in 
these  injuries  and  the  associated  costs  compa- 
ny-wide. 

Anderson  requested  that  the  Bartlett  Safety 
Committee  extend  this  information  and 
research  to  the  rest  of  the  industiy.  They 
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Having  the  right  tool  for  the  job  (larger 
photo)  rather  than  the  wrong  tool 
(inset)  decreases  chances  of  a soft  tis- 
sue injury.  Courtesy  of  Bartlett  Tree 
Expert  Company. 

authorized  a series  of  lectures  at  various 
industiy  meetings  and  are  sharing  his  research 
with  TCIA  for  the  benefit  of  all  employees  in 
the  tree  care  industiy. 

SavATree  - Outstanding  Company 
Contribution 

Last  year,  SavATree  began  an  initiative 
called  “Safety  Starts  Here.”  The  program  is 
incentive-based  with  Quarterly  updates  and 
awards.  Gifts  bear  the  company’s  safety  logo 
and  are  appropriate  to  the  theme:  water  bot- 
tles to  stay  hydrated  and  custom  neck  straps  to 
assure  that  eye  protection  stays  on  and  is 
always  available.  Crews’  reported  safety  per- 
formance is  carefully  validated  by  regular, 
documented  inspections. 

The  goal  of  the  program  is  to  support  the 
company’s  aggressive  safety  performance 
benchmarks,  and  thus  far  it  has  been  veiy  suc- 
cessful. As  their  first  year  closed  out,  the 
company  posted  losses  that  were  only  25  per- 
cent of  what  their  insurance  company’s 
actuaries  had  predicted. 
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Lewis  Tree  Service  - Outstanding  Company 
Contribution 

Lewis  Tree  implemented  a program  called 
“Total  Safety  Culture”  in  2007.  The  model  they 
chose  to  emulate  among  their  2,700  employees 
in  16  operating  divisions  is  a product  of  Dr.  E. 
Scott  Geller  of  Virginia  Tech.  Dr.  Geller  hap- 
pens to  b be  a colleague  and  mentor  of  Sheriy 
Purdue,  one  of  this  year’s  WMC  speakers. 

TSC  is  a people-based  safety  program  built 
around  the  premise  that  most  incidents  occur 
as  the  result  of  at-risk  behaviors.  Lewis’  objec- 
tive is  to  reduce  or  eliminate  these  behaviors 
from  their  culture.  Their  adopted  slogan,  that 
“Safety  is  eveiybody’s  responsibility,”  is  a cor- 
nerstone of  their  approach  to  TSC. 

The  first  step  in  the  plan  was  to  define  safe- 
ty responsibilities  for  eveiy  employee  in  the 
company,  from  the  newest  recruit  all  the  way 
to  the  president.  The  common,  shared  respon- 
sibilities include  reinforcing  safety  through 
crew  visits,  coaching  employees  at  risk,  partic- 
ipating in  safety  meetings,  demonstrating 
active  caring,  and  continually  looking  for  ways 
to  improve.  Each  of  these  responsibilities  and 
others  has  a defined  performance  parameter; 
for  instance,  the  number  of  work  sites  inspect- 
ed or  coaching  sessions  completed.  With  only 
one  year  of  TSC  under  their  belts,  Lewis  Tree 
cannot  yet  measure  their  success,  but  the 
increase  in  employee  enthusiasm  and  partici- 
pation is  palpable. 

Steve  Castrogiovanni,  ArborCare,  Inc.  - 
Outstanding  Individual  Performance 

Steve  is  ArborCare’s  operations  manager 
and  safety  officer.  The  company  is  based  in 
Rockville,  Md.  Steve  handles  the  duties  one 
would  expect  of  a safety  person,  such  as  con- 
ducting weekly  production  meetings  and 
safety  tailgate  sessions.  But,  more  important- 
ly, he  instills  among  all  employees  the  notion 
that  safety  is  eveiyone’s  responsibility.  Due 
largely  to  Steve’s  leadership,  this  sizeable 
company  went  a full  year  without  a single  lost 
time  injuiy,  and  its  workers  comp  and  general 


liability  premiums  are  at  an  all-time  low. 

S & S Tree  - Outstanding  Crew  Performance 

On  November  8,  2006,  S & S Tree  and 
Horticultural  Specialists  of  the 
Minneapolis/St.  Paul,  Minn.,  area  experienced 
a terrible  accident;  however,  due  to  the  previ- 
ous training  and  Quick  response  of  one  of  its 
crews,  a tragedy  was  averted. 

The  crew  consisting  of  Kevin  Benbo,  Mitch 
Bauer,  Leonardo  Molina,  Juan  Orozco,  Ufrano 
Cortez,  Antulio  Perez  and  Richard  Stanley  was 
pruning  large  trees  on  a golf  course.  For  an 
inexplicable  reason,  one  crew  member  made 
the  mistake  of  ascending  in  an  aerial  lift  with- 
out his  fall  protection.  He  was  alone  at  the 
time,  and  it  is  still  not  clear  why  he  fell  from 
the  bucket,  but  fall  he  did.  He  ended  up  with 
six  broken  ribs,  two  collapsed  lungs,  a broken 
collar  bone,  multiple  cuts,  severe  bruises  and 
a concussion.  The  immediate,  textbook 
response  of  the  crew  is  credited  with  saving 
the  employees  life. 

Carolina  Tree  Care  - Outstanding  Crew 
Performance 

The  crew  of  Marvin  Lyles,  Manuel  Lara, 
Antonio  Garcia,  Salvador  Perez,  Clint  Gaines 
and  (arnie  Tucker  received  recognition  for  its 


S&S  Tree’s  Brian  Kreitz  suffered 
severe  injuries  in  a fall  from  a bucket, 
but  lived  thanks  in  part  to  the  quick 
action  of  his  co-workers. 

response  to  a motor  vehicle  accident.  On  a 
Sunday  evening,  the  crew  was  en  route  from 
their  homes  in  North  Carolina  to  a project  in 
South  Carolina  for  the  next  day  when  they  wit- 
nessed an  SUV  traveling  in  the  opposite 
direction  blow  a rear  tire,  flip  over  multiple 
times  and  come  to  rest  in  the  oncoming  traffic 
lane.  They  reacted  instinctively  from  previous 
training  and  sprang  in  action. 


All  five  passengers  in  the  SUV  had  been 
ejected.  They  were  all  Hispanic  and  spoke  no 
English.  Two  of  the  crew  members  alerted 
oncoming  vehicles  while  eveyone  else  ren- 
dered first  aid  and  comfort  until  paramedics 
arrived.  The  actions  of  the  crew  were  immedi- 
ate and  responsive  in  a critical,  high-stress 
situation. 

Vine  & Branch,  Inc.  - Outstanding  Company 
Contribution 

Vine  & Branch,  located  in  Carmel,  Ind.,  is 
recognized  for  its  ongoing  campaign  of  public 
outreach  on  hazard  tree  recognition,  tree 
inspection  and  visual  tree  assessment.  They 
maintained  their  efforts  at  public  education 
this  past  year  through  public  speaking,  writing 
and  educational  displays.  They  had  displays  at 
four  prominent  consumer  and  professional 
conventions,  they  spoke  to  various  audiences 
on  five  occasions  and  even  participated  in  a 
radio  broadcast;  they  placed  information  on 
their  Web  site,  sent  information  to  numerous 
media  outlets,  they  even  had  an  article  pub- 
lished in  the  May  issue  of  TCI  magazine.  They 
sent  out  press  kits  and  direct  mail  promotions. 
For  all  of  their  efforts,  they  were  recognized  as 
an  outstanding  member  company  by  their  local 
Chamber  of  Commerce. 


TCIA’s  2007  Accident  Survey  is  online  - please  fill  it  out  before  March  15! 


Please  take  a moment  to  get  online  and 
complete  the  TCIA  Accident  Survey  for 
2006/2007  operations.  Deadline  for  doing 
so  is  March  15. 

Your  contribution  will  help  us  build  a 
resource  of  accurate  statistical  data  for  this 
industy  where  no  such  resource  currently 
exists.  Having  this  sort  of  information  is  crit- 
ical to  initiatives  we  are  working  on  with 
insurers  and  federal  regulatoy  agencies,  and 


could  result  in  profound  benefits  to  your 
company  and  to  the  industy. 

To  complete  this  survey,  you  will  need  to 
know  your  total  number  of  full-time  field 
employees  (or  the  total  number  of  hours  they 
worked),  the  total  number  of  “reportable” 
accidents  and  the  total  number  of  “lost  time” 
accidents  for  the  calendar  years  2006  and 
2007.  Terms  are  fully  explained  in  the  sur- 


vey. 

Please  be  reassured  that  your  company's 
information  is  kept  strictly  confidential  and 
will  not  be  used  for  marketing  or  any  purpose 
other  than  compiling  statistics.  Only  aggre- 
gate statistics  will  be  reported. 

Click  the  link  on  TCIA’s  Web  site, 
www.tcia.org,  or  type  the  following  URL  into 
your  Web  browser  window  to  get  started; 


http;//www.zoomerang.com/survey.zgi?p=WEB227BHAN852B 


ArborSoftWorx  products  can  enhance  your  profitability 


TCIA  AFFlnity  Partner 


^ ArborSoftWorx 
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ArborSoftWorx 
www.arborsoftworx.com 
I-800-49-ARBOR  (27267) 
sales@arborsoftworx.com 

Products:  ArborSoftWorx  specializes  in  a feature-rich  suite  of  software  products  for  commer- 
cial and  municipal/campus  arborists,  landscapers  and  lawn  care  specialists.  ArborSoftWorx 
enhances  the  productivity  of  your  sales  force,  work  crews  and  administrative  staff  while  facil- 
itating the  growth  of  your  business  and  increasingyour  company’s  profitability 

Member  Benefit:  ArborSoftWorx  will  contribute  2.5  percent  ofyour  total  software  and  add-on  purchases  (excluding  third  party  sales)  toward  your  TCIA  renewal  dues. 
An  additional  2.5  percent  will  be  contributed  toward  future  development  of  TCIA  educational  and  safety  programs. 

Example:  If  a member  company  purchases  $2,000  in  software  products  directly  from  ArborSoftWorx,  the  software  company  will  send  TCIA  a credit  of  $50  to  be 
deposited  into  your  membership  account.  An  additional  $50  will  offset  costs  for  future  development  of  TCIA  safety  and  training  programs.  Credits  accumulate 
throughout  the  12  months  of  membership  and,  when  you  receive  your  annual  renewal  statement,  the  total  credits  will  be  subtracted  from  your  membership  dues. 
Thanks  to  the  support  of  ArborSoftWorx,  your  company  can  reduce  its  annual  dues  while  helping  offset  the  expenses  involved  with  keeping  the  industy  safe. 
Requirements:  In  order  to  receive  a dues  credit,  your  company  must  order  software  directly  from  ArborSoftWorx.  Third  party  resellers  do  not  apply. 


To  learn  more  about  how  jour  company  can  benefit  from  these  and  other  TCIA  affinity  programs , please  call  1-800-733-2622. 
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H-2B  update:  Bleak  outlook  for  seasonal  labor 


Erich  Schneider  (left),  CEO  of  Schneider  Tree  Care,  and  Gary  Mullane  (right),  presi- 
dent of  Mullane  Associates,  met  with  Rep.  Joe  Wilson  (R-SC)  in  Hilton  head  to 
discuss  OSHA  and  labor  concerns  on  behalf  of  TCIA  and  the  VFT  PAC. 


The  search  for  legal,  reliable  labor  has  con- 
tinued to  worsen  as  Congress  has  been 
unable  to  agree  on  a package  of  comprehen- 
sive immigration  reforms.  Of  more  immediate 
interest  to  many  TCIA  members,  the  issue  of 
H2-B  visas,  which  isn’t  about  immigration,  has 
become  swept  up  in  the  rancor  and  debate. 

H2-B  visas  allow  employers  to  hire  tempo- 
raiy,  seasonal  labor  from  other  countries.  They 
are  not  immigrants,  legal  or  illegal.  They  are 
allowed  to  work  for  up  to  10  months,  then 
must  return  to  their  home  countries. 

The  Quota  for  H2-B  visas  is  66,000  nation- 
ally, a number  that  could  be  used  entirely  by 
the  landscape  industiy.  Fighting  for  these  sea- 
sonal workers  are  ski  areas,  seafood 
processing  plants,  summer  resorts  and  a host 
of  other  industries.  All  of  the  businesses  that 
have  relied  on  these  employees  are  caught  in  a 
desperate  need  for  an  extension  of  the  exemp- 
tion for  returning  workers,  who  don’t  count 
against  the  cap. 

TCIA  is  right  in  the  middle  of  this  issue, 
along  with  our  allies  and  our  lobbyist.  It  was, 
of  course,  one  of  the  top  three  concerns  we 
presented  directly  with  legislators  during  our 
joint  TCIA/PLANET  Legislative 
Conference  in  Washington  in  July. 

We  had  more  than  200  TCIA  and 
PLANET  members  visiting  their 
Representatives  and  Senators  asking 
for  action  on  this  issue. 

Prospects  for  a solution  arise 
daily,  with  shifting  alliances,  ideas 
and  hopes  for  a solution. 

After  the  veiy  public  failure  of  comprehen- 
sive immigration  reform  earlier  this  year,  we 
have  been  working  behind  the  scenes  with  our 
lobbyist  in  Washington  and  the  Essential 
Worker  Immigration  Coalition  (EWIC)  to  tiy  to 
get  the  H-2B  exemption  extended.  We  pay 
EWIC,  which  is  a coalition  formed  by  the  U.S. 
Chamber  of  Commerce,  which  works  on  our 
behalf  through  their  lobbyists.  We  also  have 
retained  our  own  lobbyist  in  Washington.  In 
addition,  our  Voice  for  Trees  political  action 
committee  raises  funds  and  makes  campaign 
contributions  totaling  thousands  of  dollars 
each  year. 

Where  are  we  today? 

Sen.  Barbara  Mikulski  (Voice  for  Trees  2007 
Legislator  of  the  Year)  managed  to  get  the  FI- 
26  exemption  inserted  into  the  budget 
resolution  for  the  Commerce  and  justice 
Departments  last  fall.  While  it  passed  the 
Senate,  it  was  stripped  from  the  House  ver- 
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sion.  A second  tiy  also  passed  the  Senate  as 
part  of  an  Omnibus  spending  bill.  That  too 
was  stripped  from  the  House  bill  just  before 
Christmas. 

Unfortunately,  the  Hispanic  Caucus  has 
decided  that  if  they  can’t  get  amnesty,  they  are 
going  to  oppose  all  measures, 
including  an  issue  such  as  H-2B 
that  does  not  involve  immigration. 
And  organized  labor  has  decided  to 
oppose  the  H-2B  program,  too, 
unless  it  is  changed  radically  in  ways 
that  would  make  it  useless  for  our 
members. 

TCIA  representatives  such  as  Jeff  Lundberg 
from  SavATree  met  with  Congresswoman 
Nadia  VelasQuez  last  month.  The  Hispanic 
Caucus,  of  which  she  is  a member,  is  the  main 
group  (along  with  organized  labor)  against 
another  exemption.  We  also  discussed  the 
issue,  once  again,  with  Congresswoman  Carol 
Shea-Porter,  another  Democrat,  who  is  a 
strong  supporter  of  an  exemption. 

TCIA  representatives  Gay  Mullane  and 
Erich  Schneider  met  in  Hilton  Head  in  early 
januaiy  with  Rep.  joe  Wilson,  who  clearly 
understands  the  need  for  seasonal  labor  in  his 
tourist-dependent  district. 

Rep.  Bart  Stupak  convened  a meeting  at  the 
end  of  januaiy  with  our  lobbyist  and  others 
interested  in  the  H-2B  issue.  In  this  meeting, 
members  discussed  the  urgent  need  to  obtain 
immediate  relief  for  small  businesses  through- 
out the  county.  The  meeting  resulted  in  two 
immediate  action  items: 

• Letter  to  President  - A letter  to  the 
President  was  drafted  requesting  that 
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President  Bush  use  his  Executive  Authority  to 
direct  the  Department  of  Homeland  Security 
and  Labor  to  continue  the  H-2B  returning 
worker  program  as  outlined  in  the  2005  leg- 
islation. The  President  may  have  limited 
authority  to  extend  the  cap  (since  the  cap  is 
written  into  law).  This  letter  will  also  be  cir- 
culated in  the  Senate,  either  creating  a large 
joint  House/Senate  letter  or  a letter  from 
each  body. 

• Meeting  with  House  Leadership  - 

Members  agreed  that  scheduling  a meeting 
with  the  House  Leadership  would  help  show 
Democratic  and  Republican  Leaders  that  there 
is  a large  bipartisan  coalition  of  Members  con- 
cerned about  the  H-2B  returning  worker 
extension.  In  addition,  this  meeting  will  serve 
as  an  opportunity  to  discuss  how  Congress 
could  extend  the  H-2B  returning  worker  pro- 
gram as  well  as  reouest  that  an  extension  be 
included  in  the  economic  stimulus  package. 
Rep.  Stupak  made  a formal  reouest  to  Speaker 
Pelosi  and  Majority  Leader  Hoyer  to  hold  a 
meeting,  with  Republican  leadership,  in 
januay  prior  to  or  immediately  following 
votes.  The  Republican  members  also 
approached  Minority  Leader  Boehner  and 
Minority  Whip  Blunt  to  coordinate  the  januay 
bipartisan  meeting. 

Unfortunately,  with  the  current  Republican 
and  Democratic  battles,  the  situation  looks 
bleak.  Democrats  are  still  vey  angy  over  the 
failure  of  comprehensive  reform,  and  they  are 
not  inclined  to  pass  a Quick  H-2B  fix  for  busi- 
nesses. Organized  labor  is  Quite  content  with 
shortages  that  drive  up  wages.  These  issues 
may  not  get  easier  as  we  go  forward. 
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The  Tree  Care  Industry  Association  recognizes  our 
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Helping  to  build  a stronger  marketplace  can  have  significant  benefits  for  your  company. 

To  learn  about  the  many  branding  and  marketing  opportunities  available,  contact 
Deborah  Johnson,  Director  of  Development; Johnsons  tda.org  or  call  1*800-733-2622 
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$12  million  secured  for 
beetle  battle  in  Colorado 

The  U.S.  Forest  Service  and  other 
groups  will  receive  $12  million  in  emer- 
gency funding  to  address  the  mountain 
pine  beetle  epidemic  decimating 
Colorado’s  lodgepole  pine  forests,  accord- 
ing to  a report  in  the  Rocky  Mountain 
News. 

The  money  includes  $8  million  for  the 
Forest  Service  and  $4  million  to  reduce 
beetle-killed  trees  on  state  and  private 
lands. 

The  funding  announcement  came  a day 
after  Colorado  forestry  officials  said  new 
aerial  surveys  revealed  that  pine  beetles 
have  consumed  1.5  million  acres  of  lodge- 
pole  forest,  and  that  remaining  adult 
lodgepole  forests  will  likely  be  dead  in 
Colorado  within  three  to  five  years. 

The  U.S.  Department  of  Agriculture  did 
not  specify  that  it  was  for  the  pine  beetle, 
but  said  the  $8  million  was  for  hazardous 
fuels  reduction  on  federal  land. 

Dwarf  Conifer  Garden 
reopens  in  Chicago  in  June 

Under  renovation  since  fall,  the  Dwarf 
Conifer  Garden  at  Chicago  Botanic  Garden 
grand  opening  is  slated  for  June  14-15, 
2008.  Staff  from  the  Chicago  Botanic 
Garden  and  other  noted  conifer  experts  will 
be  on  hand  at  the  opening  to  give  informal 
talks  on  dwarf  conifers  and  give  demon- 
strations on  growing  dwarf  conifers. 

The  redesigned  garden  a stone  staircase 
entry,  walls  of  evergreens  that  provide 
enclosure,  with  stone  troughs  that  show- 
case the  many  miniature  conifer  varieties 
available.  Signage  throughout  the  garden 
will  explain  conifers  and  dwarf  conifers. 

Dwarf  conifers  are  either  naturally  small 
or  a mutation  of  a regular  conifer  species. 
They  are  called  “dwarf’  because  of  their 
small  size  relative  to  that  of  other  species. 
Conifers  generally  bear  their  seeds  in 
cones.  Many  specimens  will  be  strategical- 
ly repositioned  and  dozens  of  new 
evergreen  species  will  be  added.  Careful 
attention  was  paid  to  plant  selection  to 
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include  shapes  of  globes,  buns,  columns 
and  pyramids  in  a variety  of  colors,  includ- 
ing blue,  gold,  emerald  and  chartreuse. 

The  Dwarf  Conifer  Garden  originally 
opened  in  1988.  It  contains  several  rare 
species  such  as  one  of  the  largest  weeping 
Norway  spruces  in  the  Midwest,  a 30-year- 
old  thread  leaf  false  cypress,  and  a 
Horstmann’s  Silberlocke  Korean  fir,  all  of 
which  will  not  be  moved  as  part  of  the 
project.  The  renovation  was  designed  by 
Hoerr  Schaudt  Landscape  Architects. 

The  Joseph  Regenstein,  Jr.  School  of  the 
Chicago  Botanic  Garden  will  hold  several 
classes  on  dwarf  conifers. 

EAB  found  in  Toronto  area 
of  Ontario,  Canada 

In  November  2007,  a staff  member  from 
the  Ontario  Ministry  of  Natural  Resources 
detected  trees  suspected  to  be  infested  by 
the  Emerald  Ash  Borer  (EAB)  in  a residen- 
tial area  of  Toronto,  Ontario,  and  contacted 
the  Canadian  Food  Inspection  Agency 
(CFIA).  CFIA  inspectors  collected  samples 
and  entomologists  confirmed  that  the  sam- 
ples were  EAB.  This  is  the  first  infestation 
of  EAB  to  be  detected  in  Toronto,  Ontario. 
The  CFIA  is  investigating  the  origin  of  the 
infestation,  and  will  continue  surveying  to 
determine  the  range  of  the  infestation. 
Regulatory  actions  are  pending  for  this  lat- 
est find. 

There  are  currently  five  areas  in  South- 
western Ontario  regulated  by  Ministerial 
Order  for  EAB:  Essex  County, 
Municipality  of  Chatham-Kent,  Lambton 
County,  Elgin  County,  and  Middlesex 
County.  A small  region  of  Norfolk  County, 
in  which  EAB  was  detected  in  October,  is 
also  under  official  quarantine. 

Fertilizer  bans  spread 
across  North  America 

A Suffolk  County,  Long  Island,  New 
York,  law  goes  into  effect  in  2009  that 
aims  to  prevent  fertilizer  runoff  from  flow- 
ing into  bays,  rivers  and  drinking  water. 

The  New  York  law  is  just  the  latest  in  a 
series  of  cases  where  cities,  towns  and 
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counties  are  creating  and  enforcing  their 
own  laws  regulating  use  of  fertilizers, 
according  to  a Newsday  article  posted  on 
landscapeonline.org. 

The  state  of  Minnesota  has  a statewide 
ban  on  phosphorus.  Now  nitrogen-based 
fertilizer  will  be  banned  across  much  of 
Long  Island,  N.Y.  The  Canadian  province 
of  Manitoba  will  also  ban  phosphorus  start- 
ing in  2009. 

The  County  of  Suffolk,  N.Y.,  has  banned 
nitrogen-based  fertilizer  use  between  Nov. 
1 and  April  1,  though  county-owned  land 
will  be  exempt  when  the  law  takes  effect  in 
2009.  Landscapers  and  homeowners  will 
be  required  to  abide  by  the  new  rule,  how- 
ever. 

The  goal  of  most  of  the  anti-fertilizer 
legislation  is  to  protect  streams,  lakes, 
groundwater  and  other  watersheds,  the  arti- 
cle states. 

The  New  York  law  includes  a maximum 
fine  of  $1,000.  County  property  was 
excluded  from  the  bill,  Levy  spokesman 
Mark  Smith  said,  because  fertilizer  is  only 
used  on  golf  courses,  at  the  county  farm 
and  at  public  works  projects  where  sodding 
is  necessary. 

Carrie  Meek  Gallagher,  Suffolk 
County’s  environment  and  energy  commis- 
sioner, said  the  law  was  designed  primarily 
to  stop  commercial  landscapers  from  using 
too  much  fertilizer,  according  to  the 
Newsday  article.  But  individual  homeown- 
ers and  private  golf  courses  are  also 
covered  by  its  provisions. 

The  bill  also  requires  stores  that  sell  fer- 
tilizer to  post  signs  and  informational 
brochures  regarding  fertilizer  use  within  10 
feet  of  fertilizer  display  areas. 

Saving  heritage  trees 
in  New  Jersey 

Freehold  Township,  New  Jersey,  has  a 
Heritage/Historic  Tree  Ordinance  designed 
to  protect  and  prevent  the  unnecessary 
removal  of  larger,  more  important  speci- 
men trees,  particularly  those  that  are  part  of 
local  history.  While  it  may  be  possible  to 
obtain  tree  removal  permits  in  special  situ- 
ations, it  is  the  desire  of  Freehold 
Township  to  save  as  many  of  its  trees  as 
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possible.  Oftentimes,  trees  can  be  saved  by 
only  slightly  modifying  building  plans. 

Heritage  trees  are  defined  as  trees  of  a 
certain  size  range  (dbh,  or  trunk  diameter) 
based  on  tree  species  and  variety.  For 
example,  the  smallest  heritage  tree  is  14.5- 
inches  in  diameter,  while  the  largest  is  50 
inches,  yet  the  trees  may  be  approximately 
the  same  age. 

Historic  trees  are  defined  as  trees  noted 


in  a particular  historical  reference,  such  as 
“a  treaty  was  signed  under  a particular  oak 
tree  in  1865.” 

Distance  from  the  home  site  does  not 
affect  the  protections  of  the  heritage/his- 
toric tree  ordinance  nor  does  it  allow  for 
removal  of  these  trees.  The  township  shade 
tree  supervisor  must  issue  a tree  removal 
permit  before  any  trees  are  removed. 
Failure  to  get  approval  before  removing  a 


historic/heritage  tree  will  result  in  fines  and 
summonses. 

Tree  pruning  work  on  heritage/historic 
trees  must  be  done  in  accordance  with  the 
Tree  Care  Industry  Association  and 
American  National  Standards  Institute 
accepted  practices. 

Send  Tree  News  Digest  items  to 
staruk@tcia.org,  or  TCI,  3 Perimeter  Road, 
Unit  1,  Manchester,  NH  03103. 
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From  the  Field 


Winter  (early  spring)  Tool  Spa 


Not  all  pruning  needs  to  be 
done  from  a bucket,  or  with 
a saddle  and  rope. 

By  Ellyn  Shea 

For  those  of  us  who  work  outdoors, 
weather  matters.  Even  in  mild 
California,  winter  rains  may  keep  us 
from  working  on  trees.  When  we  do  go 
outside  in  the  yuck,  our  pruning  tools  are  at 
risk.  This  time  of  year  is  a great  time  to 
assess  and  maintain  your  hand  tools,  and 
shop  for  new  stuff.  So  next  time  weather 
keeps  you  indoors,  pull  up  a chair,  pour 
some  hot  coffee  and  have  a good  time! 

Supplies  needed:  steel  wool,  “3  in  1”  oil, 
sharpening  stone,  rags,  exacto-blade,  spray 
lubricant. 

Sharpen  those  blades 

For  hand  pruners,  reach  pruners,  loppers 
and  pole  pruner  heads,  clean  off  rust,  sap 
and  dirt  with  steel  wool.  Use  oiled  rags  to 
coat  all  metal  and  moving  parts.  Sharpen 
with  your  sharpening  stone.  (I  like  the  Eze- 
Lap  Diamond  Hone  and  Stone  - it’s  the 
size  of  a large  nail  file  and  fits  in  your  tool 
belt  for  anytime  sharpening).  If  you  sharp- 
en regularly,  use  a fine  grit  stone.  For 
long-neglected  tools,  start  with  a coarser 
grit,  then  use  the  fine  grit  for  upkeep. 

For  saws,  use  the  exacto  blade  to  “floss” 
between  saw  teeth  and  remove  sticky  saw- 
dust. (Safety  note:  cover  the  blade  with  a 
wine  cork  when  not  in  use.)  Follow  with 
spray  lubricant  and  wipe  with  a rag. 

(If  you  are  working  in  a garage  or  shed 
with  a concrete  floor,  avoid  getting  oil  or 
lubricant  on  the  floor.  The  next  time  you 
come  in  with  wet  boots  you  will  find  out 
that  oil  and  water  really  not  only  don’t  mix, 
but  can  send  you  flying.) 


If  the  saw  blade  has  been  around  the  block  a few  times, 
consider  replacing  it. 


If  the  saw  blade  has  been  around  the 
block  a few  times,  consider  replacing  it. 
Most  brands  sell  replacement  blades. 

Looking  for  a few  new  gadgets? 

Here  at  Friends  of  the  Urban  Forest,  we 
specialize  in  young  tree  maintenance, 
mostly  trees  under  five  years  old.  Here  are 
a couple  of  tried  and  true  friends  we  could- 
n’t do  without. 

Reach  Pruners,  made  by  ARS:  Excellent 
for  fine  pruning  (3A  inch  to  3/s  inch).  The 
TR185  model  extends  6 to  10  feet.  The  arm 
revolves  so  you  can  get  just  the  right  angle. 
You  can  also  use  them  to  stabilize  a branch 
if  pruning  over  the  street  where  cars  are 


parked.  One  person  prunes  the  branch,  and 
the  other  person  holds  it  with  the  reach 
pruner  and  guides  it  carefully  out  of  the 
tree  to  keep  it  from  falling. 

These  “little  divas”  can  be  persnickety. 
Nuts  and  screws  can  pop  out,  so  order  sev- 
eral extras,  and  reinforce  screws  with 
something  like  Loc-Tite.  You  also  have  to 
be  careful  not  to  prune  too  thick  a branch 
or  at  too  acute  an  angle  or  they  will  seize 
up.  A thin  knife  can  help  to  get  splinters  out 
of  stuck  blades.  But  with  regular  mainte- 
nance, they  last  a long  time,  and  no  other 
tool  is  quite  right  for  elevated  fine  pruning. 
They’re  available  at  A.M.  Leonard  and 
Hida  Tools  in  Berkeley,  Calif.  Hida  can 
also  do  repairs. 

The  trapezoidal  platform  ladder  by 
Polder  safely  gets  you  an  extra  two  feet  off 
the  ground.  The  platform  shape  is  stable  on 
hills.  We  use  them  for  pounding  stakes  and 
pruning  small  trees.  They  are  aluminum, 
rust  resistant  and  easy  to  carry.  Although 
generally  sold  for  household  use,  they  can 
last  several  years  if  you  store  and  transport 
them  carefully. 

Leifheit  makes  a “plateau  stepladder” 
that  is  more  heavy  duty,  but  we  had  trouble 
some  years  ago  with  the  locking  mecha- 
nisms breaking  too  easily.  Perhaps  they 
have  improved  the  design.  Werner  makes  a 
comparable  model  also.  Check  around 
online  for  details  and  see  one  in  person  if 
you  can  before  buying. 

As  for  me,  I’m  anxious  to  check  out  the 
new  ergonomic  pruning  shears  by  Fanno.  I 
love  their  saws,  let’s  see  how  the  pruners 
work  out! 

Keep  yourself  and  your  tools  in  shape, 
spring  is  coming  soon! 

Ellyn  Shea  has  10  years  in  the  green 
industry,  eight  of  them  in  community 
forestry.  She  is  an  ISA  Certified  Arborist 
and  a bit  of  a tool  geek.  ^ 


GTCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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The  purpose  built  BRON  Mulchers  Feature 
quality  CAT*  engines  and  hydrostatic  drive  for 
the  power  and  control  you  need  for  seismic  line, 
right-of-way  maintenance  and  land  clearing 
operations.  BRON  Mulchers  are  designed  for 
operator  comfort,  visibility,  safety  and  ease 
of  operation. 


All  components  are  easily  accessible  for 
routine  maintenance  and  cleaning. 

Sold and  serviced  through  a worldwide  dealer  network. 
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Outlook 


Digging  Deep ... 

I’ve  watched  tree  care  companies  go  through  all  kinds  of  ups  and  downs. 
Sometimes,  it’s  the  full  industry  wandering  through  unknown  territory  as 
we  did  after  9/11.  Occasionally,  it’s  an  area  of  the  country  that  gets  sand- 
bagged compared  to  what  is  happening  in  the  rest  of  the  nation  or  the  world. 
Once  in  a while,  we  wonder  whether  we  are  going  to  go  into  tough  times, 
such  as  the  “R”  word  that  no  one  really  wants  to  utter  right  now.  Sometimes,  one  of  us  loses  key  peo- 
ple who  we  never  thought  we  could  do  without,  and  we  feel  like  a freight  train  just  ran  us  down. 

What  has  constantly  amazed  me  is  the  sustainability  of  arborists  - people  for  whom  living  another 
life  isn’t  even  something  they  would  consider.  Sometimes,  it  means  adding  on  a new  division,  such  as 
PHC.  Other  times,  it  means  scaling  back  and  riding  through  the  storm.  Others  add  on  Christmas  lights 
or  snow  plowing  or  landscaping.  A few  decide  that  it’s  close  to  the  time  when  they  imagined  activating 
their  succession  plan,  and  they  step  aside  or  sell.  For  those  who  see  many  more  years  yet  to  go,  the  alter- 
native of  doing  other  things  simply  doesn’t  seem  to  cross  their  minds.  It  really  is  in  the  blood,  and 
arborists  would  rather  dig  deep  than  contemplate  another  existence. 

In  many  respects,  it  is  one  of  the  strongest  characteristics  about  those  who  choose  to  live  their  lives 
caring  for  trees  and  running  a business.  It’s  the  stick-to-it-tiveness  that  ensures  success.  Persistence  is 
one  of  the  most  important  qualities  in  achieving  any  goal.  It’s  also  very  different  from  the  negative  con- 
cept of  continuing  to  do  what  you’re  doing  and  getting  the  same  thing.  Persistence  is  about  seeking  the 
right  talents  to  complement  your  own.  Persistence  is  about  finding  new  angles  from  which  to  look  at 
challenges  and  turning  them  into  opportunities.  Persistence  requires  believing  in  yourself  - a confidence 
that  you  ARE  capable  of  achieving  your  vision.  Persistence  is  something  that  your  team  has  to  latch  onto 
and  carry  into  every  day. 

Moving  the  pride  that  all  arborists  carry  about  their  work  into  action  that  goes  beyond  ego  to  sustain- 
able winning  behavior  is  all  about  the  confidence  that  you  build  through  persistence  - seeing  those  small 
wins  along  the  way.  You  don’t  have  to  only  recognize  those  peak  moments  when  you  pop  through  to  a 
new  level  of  operations  you  never  thought  you  would  achieve.  It’s  those  moments  when  you  dig  deep  and 
find  new  resources  of  strength;  when  your  team  comes  up  with  the  winner  that  didn’t  even  seem  to  be  on 
the  horizon;  when  the  stars  align  and  that  solution  presents  itself  in  almost  “duh!”  fashion. 

Arborists  are  absolutely  true  to  their  life’s  calling.  When  resources  are  thinned,  new  equipment  seems 
far  away,  or  finding  those  employees  seems  like  a never-ending  challenge,  somehow  you  always  rise  to 
the  occasion.  Determined  and  persistent  - through  every  change  of  the  economy,  the  weather,  regula- 
tions, and  new  hurdles  yet  to  be  named,  you  always  dig  deeper. 

The  generosity  within  this  industry  is  another  reason  that  you  are  able  to  survive.  Talking  to  first 
timers  at  the  Winter  Management  Conference,  they  were  floored  at  how  open  established  companies 
were  with  sharing  lessons  learned.  It’s  a value  within  this  industry  - helping  others  along  so  that  they 
don’t  have  to  dig  as  deep  quite  as  often  as  some  of  their  predecessors  have. 

When  you  think  about  being  in  the  heart  of  this  year’s  season,  remember  that  you  have  a staying 
power  about  you  that  you  can  rely  upon.  You  have  companies  all  over  the  nation  and  the  world  just  as 
determined  as  you  are  to  succeed  and  that  are  practicing  persistence  to  get  to  the  next  level  of  a sus- 
tainable operation.  Remember  that  you  have  TCIA  there  as  a resource  that  has  gathered  the  wisdom  of 
tree  care  companies  for  years,  and  our  job  is  to  help  you  not  to  have  to  - 

dig  as  deep  . . . 
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Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Tree  Care  Industry 

Publisher 

Cynthia  Mills,  CAE,  CMC 

Editor 

Mark  Garvin 

Managing  Editor 

Don  Staruk 

Technical  Editor 

Peter  Gerstenberger 

Art  Director 

Richard  May 

Advertising  Sales 

Sachin  Mohan 
(516)  625-1613 

Classified  Advertising 

Suzanne  Blanchette 
(603)  314-5380 


Accounting/Editorial/Sales  Offices 

3 Perimeter  Road,  Unit  1 
Manchester,  NH  03103 
Phone:  (603)  314-5380 
Fax:  (603)  314-5386 
E-mail:  tcia@treecareindustry.org 
www.treecareindustry.org 

Circulation 

TCI,  PO  Box  15907 
North  Hollywood,  CA  91615-5907 
Fax:  (603)  314-5386 


Tree  Care  Industry  Association 
Officers  & Directors 

Scott  Packard,  Chair 
Wright  Tree  Service 
Des  Moines,  Iowa 

Terrill  Collier,  Vice  Chair 
Collier  Arbor  Care 
Clackamas,  Oregon 

Randy  J.  Owen,  Senior  Director 
Owen  Tree  Service,  Inc. 

Attica,  Michigan 

Tony  Gann 
Altec  Industries,  Inc. 

Saint  Joseph,  Missouri 

Erich  Schneider 
Schneider  Tree  Care 
Taylors,  South  Carolina 

Ron  Keith 

Arbor  Masters  Tree  & Landscape 
Shawnee,  Kansas 

Benjamin  G.  Tresselt,  III 
Arborist  Enterprises,  Inc. 
Lancaster,  Pennsylvania 

Will  Maley 

Cedar  Lawn  Tree  Service,  Inc. 
Ashland,  Massachusetts 

Steve  Sylvester 

S&S  Tree  & Horticultural  Specialists,  Inc. 
South  St.  Paul,  Minnesota 

Scott  Jamieson 
The  Care  of  Trees 
sj  amie  son  @ thecareoftrees . com 


2 


TREE  CARE  INDUSTRY  - APRIL  2008 


More  power  for  you. 
Less  impact  on 
the  environment. 


Husqvarna  X-TORQ  .our  patented  engine  technology. 
Is  the  result  of  years  of  extensive  research.  X-TORQ" 
engines  are  designed  co  produce  maximum  power, 
even  at  lower  rpm's.  All  X-TORQ'  products  fulfill 
chc  most  stringent  environmental  regulations,  with 
up  to  20%  iess  fuel  consumption  and  up  to  60%  less 
emissions. “Master The  Great  Outdoor^  with 
Husq varna  and  our  unique  engine  technology! 


Husqvarru.com  Mom  Pawur,  jMorc  Efficiency.  Less  FusL  l_csi  Emissions  ClOttHifiq^rni 


Please  circle  19  on  Reader  Service  Card 


The  Qti\c\a\PubT\cat\on  ofthe  Tree  Care  IjidustryAssoclatjon 

Tree  Care  Industry  Volume  XIX  Number  4 


APRIL 


Features 


Push  Is  On  for  Certification  of  Crane  Operators 

By  David  Rattigan 


A Blueprint  for  Eliminating  Ergonomic  Injuries 

By  Rebecca  Fater 


32 

■ 

38 


The  Anatomy  of  An  Accident 

By  John  Ball 

Pest  Inventory  Software  Could  Stop  ‘Terrorist’  Invasions 

By  Don  Dale 


Aerial  Lifts:  Buckets  Are  Still  a Boomin’  Business 

By  Rick  Howland 


Mechanical  Barriers:  What  Is  Their  Place  in  21st 
Century  Pest  Control? 

By  Becke  Davis 


Departments 


Outlook 

By  Cynthia  Mills 

Determination  and  persistence  will  get  you  through  changes  in  business, 
the  weather,  the  economy,  regulations,  and  hurdles  yet  to  be  named. 


Q Training 

Two  arborist  training  firms  collaborate  on  a plan  to  set  new  standards  for 
industry  training,  and  for  training  the  trainers. 


Q Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 
( Continued  on  page  6) 


A View  from  the  Bucket 

ON  THE  COVER:  Jonathan  Royce 
of  Tree  Specialists,  Inc.  in  Holliston, 
Mass.,  removes  a hemlock.  Photo  by 
Bruce  Duffy,  Tree  Specialists,  Inc. 


Copyright  2008  by  the  Tree  Care  Industry  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  without  written  permission  is  prohibited.  The  Tree  Care  Industry  Association  is 
dedicated  to  the  advancement  of  commercial  tree  care  businesses.  Reference  to  commercial  products  or  brand  names  in  editorial  does  not  constitute  an  endorsement  by  Tree  Care  Industry  magazine  or  the  Tree  Care  Industry  Association.  Tree 
Care  Industry  (ISSN  1059-0528)  is  published  monthly  by  the  Tree  Care  Industry  Association,  3 Perimeter  Road,  Unit  1,  Manchester,  NH  03103.  Subscriptions  $30  per  year  (Canadian/International  orders  $45  per  year,  U.S.  funds;  $2.50  per  single 
copy).  Periodicals  postage  paid  at  Manchester,  N.H.,  and  additional  mailing  offices.  POSTMASTER:  Send  address  changes  to  Tree  Care  Industry,  PO  Box  15907,  North  Hollywood,  CA  91615-5907. 


TREE  CARE  INDUSTRY  - APRIL  2008 


Please  circle  36  on  Reader  Service  Card 


'Fernet  otini  *",'3 mu  ffHtojgh  f&v£Q  f irjrKu.  « iti  jugwi  On  a»re^*d  c'tdil  Ofart  W mcOtii  v»rnjn  fvraiii+tf  Lfu&ii^i  pj/bwjfli'ng  fWFCO  Q«aJ*i  Down  w 
>TNt-if  mA[f  hi  required  ins-jrarc*  dDC-j<r#rUlrDn  ftet  ii^j  Dcitai  par^.pa!:on  reqibred  0*or  dWJs  Mxf  11  2406  T*rms  anC  ntrrf.licrii  iua^xMfccfiaprge.  wWbdt 

friStC  Ste  DfrJW  tot  WIJi-i  Qfftt  vJlid  hi  Thfl  US  OTfy 


BEST  will  do. 


Looking  fo t the  best  machines  built  in  the  business?  RAYCO 
has  you  covered.  Now  you  can  get  dependable,  quality  built 
equipment  from  RAYCO  at  unbelievably  low  interest  rates* 
Whether  you  are  looking  for  a stump  cutter,  brush  chipper  or 
forestry  mower  these  special  rates  make  now  the  time  to  buy. 
So  don1!  pass  up  those  deals,  call  SCO. 392. 2636  or  contact 
your  local  authorized  RAYCO  Dealer  For  more  information. 


Cekbratin 


800.392.2686 

www.raycomfg.com 


The  Qit\c\a\Pub\\catm  ofthe  Tree  Care  IndustryAssocjatlon 

Tree  Care  Industry  Volume  XIX  Number  4 


APRIL 


Departments 


Q Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


Washington  in  Review 

OSHA  eyes  businesses  with  high  injury  statistics. 

Accident  Briefs 
Safety 

By  Thomas  Mather,  Ph.D 

Spring  and  summer  are  tick  season.  Take  steps  to  avoid  tick-bom  diseases 
such  as  Lyme  disease,  babesiosis  and  Rocky  Mountain  spotted  fever. 


Ticks  suck  - and  spread  disease 


TREE  Fund 


Consulting  Corner 

By  Timothy  R.  Toland,  RLA 

Exploring  the  relationship  between  the  tree  apprais- 
al process  and  real  estate  market  value. 

Letters  & E-mails 
Accreditation  Profile 

TCIA  Accreditation  is  The  Natural  Way  in  Colorado. 

Classified  Advertising 
TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and 
benefits  of  membership  with  the  TCIA. 

Tree  News  Digest 
Advertiser  Listing 
From  the  Field 

By  Rob  Muller 

We’ve  all  had  a first  day  on  the  job. 


f A 

In  the  yg/£gf///;/77g/7tlQgafQrsupplement: 


Lease  vs.  Purchase  Decisions 

By  Mary  McVicker 


What  Great  Managers  Do  to  Improve 
Retention 

By  Greg  Smith 


Water  Excavation 
Tools  Aid 

Transplanting  and 
Weed  Eradication 

By  Pat  Kerr 


Computing: 
Backing  Up  Isn’t 
Hard  to  Do 

By  Reid  Goldsborough 


TREE  CARE  INDUSTRY  - APRIL  2008 


Mn  illiiee.com  .ind 


farntBcr  stores. 


Vermeer 


Please  circle  40  on  Reader  Servi 


J Push  ij  on  for 

I Certification 
of  Crane 
Operators 


Certification  of  crane  operators  is  an  important  step  in 
creating  a safety  culture  for  those  arborists  and  tree 
care  crews  who  employ  cranes. 


By  David  Rattigan 

Crane  operation  is  not  identified  as 
one  of  the  top  hazards  in  the  tree 
care  industry,  but  having  a well- 
trained,  safety-conscious  crane  operation  is 
part  of  maintaining  a safety  culture. 

One  of  the  latest  efforts  to  maintain  safe- 
ty in  crane  operations  for  all  industries  that 
use  cranes  is  the  ongoing  push  toward 
operator  certification.  Some  states  have 
already  made  certification  mandatory  for 
crane  operators  on  construction  sites. 

“Regardless  of  whether  or  not  it  is 
required,  it  is  something  desirable,  for  the 
very  reason  that  it  came  from  a grass  roots 
industry  effort  to  improve  the  safety  of 
crane  operations,”  insists  Graham  Brent, 


executive  director  for  the  National 
Commission  for  the  Certification  of  Crane 
Operators  (NCCCO).  “The  principle  is  that 
cranes,  no  matter  where  they’re  used  - 
whether  it’s  general  industry  or  in  con- 
struction - need  to  be  operated  by  a 
professional  - by  someone  who’s  been 
trained  and  has  had  the  training  evaluated.” 

NCCCO  is  the  accredited  body  for  certi- 
fying crane  operators  according  to  two 
national  agencies  - National  Commission 
for  Certifying  Agencies  (NCCA),  and  the 
American  National  Standards  Institute 
(ANSI).  The  organization  was  founded  in 
1995,  but  the  push  for  proven  standards 
began  more  than  two  decades  ago  in 
response  to  a series  of  accidents  in  the  con- 
struction field.  These  days,  the  NCCCO 


conducts  tests  for  certification  and  recertifi- 
cation for  crane  operators  in  all  fields.  Some 
states  have  begun  mandating  certification, 
and  many  companies  are  adopting  the  need 
for  it  as  a way  to  provide  a safe  working 
environment  that  will  cut  down  on  injuries 
and  fatalities  on  the  job,  while  bringing  with 
it  the  many  long-range  benefits  of  a strong 
safety  culture:  reduction  in  lost  man  hours, 
lower  insurance  premiums  and  a competi- 
tive edge  over  competing  firms. 

“We’re  still  seeing  a good  number  of 
accidents,  small  and  large,  but  every  acci- 
dent is  something  you  would  hope  to 
avoid,”  Brent  says.  “Whether  it’s  high-rise 
construction,  general  industry,  shipbuild- 
ing or  tree  care,  you’ve  got  different  types 
of  hazards.  The  bottom  line,  for  us,  is  that 
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Fourteen  states  already  require  crane  operators  to  be  certified,  and  several  more  are  moving  in  that  direction. 


the  individual  operating  the  crane  should 
be  trained.” 

The  NCCCO  doesn’t  conduct  any  train- 
ing, but  does  conduct  a national  assessment 
that  ties  into  federal  rules  and  safety  stan- 
dards. The  credentialing  for  the  cranes 
most  often  used  in  tree  care  ties  into  the 
ANSI/ASME  B30. 5-2004  standard  for 
Mobile  and  Locomotive  Cranes. 

“By  providing  a national  standard,  we’re 
not  saying  that  all  operators  that  pass  these 
exams  have  reached  the  same  level  of 
experience  or  proficiency.  What  we  are 
saying  is  that  by  going  through  a written 
and  practical  exam,  by  demonstrating  com- 
pliance with  physical  and  medical  criteria, 
by  attesting  to  drug  testing  standards,  that 
at  least  you  have  something  in  place,” 
Brent  says.  “Whereas  in  many,  many  cases 
- in  many  industries  that  use  cranes  - there 
is,  quite  frankly,  nothing.  Or  there  had  not 
been  anything.” 

Fourteen  states  require  crane  operators 
to  be  certified.  Nevada,  Minnesota  and 
Utah  adopted  the  requirements  last  year, 
and  legislators  in  Michigan,  Maryland  and 
Florida  are  considering  similar  regulations. 
The  state  of  Washington  will  require  certi- 
fication as  of  2010. 

While  certification  sometimes  applies 
only  to  cranes  used  in  construction,  since 
2005  in  California  there  has  been  a crane 
operator  requirement  that  applies  to  nearly 
all  uses. 

Safety  experts  with  the  Tree  Care 
Industry  Association,  which  in  recent  years 
has  been  promoting  its  own  Certified 
TreeCare  Safety  Professional  (CTSP)  cre- 
dential, see  the  certification  of  crane 
operators  as  an  important  step  in  creating  a 
safety  culture  for  those  arborists  and  tree 
care  crews  who  employ  cranes. 

“We  support  the  certification  of  crane 
operators,”  says  Peter  Gerstenberger, 
TCIA’s  senior  advisor  to  the  president  for 
safety,  standards  and  compliance.  “We’re 
consistent  with  NCCCO  on  that.  If  we’re 
going  to  have  crane  operators  in  this  indus- 
try, they  should  be  certified.” 

A recent  TCI  A survey  found  that  only  55 
percent  of  the  association’s  members  use 
cranes,  and  a much  smaller  percentage 
actually  own  the  crane.  The  majority  of 
TCIA  members  that  do  use  cranes  will  hire 
an  outside  company. 

That’s  the  case  with  Sam  Noonan,  who 


operates  Noonan’s  Tree  Care  of  Santa 
Rosa,  Calif.  When  he  needs  a crane,  he 
hires  Precision  Crane  Company  (also  of 
Santa  Rosa)  to  do  the  work.  Precision 
Crane  is  certified,  he  says,  although  what’s 
most  important  is  that  he  has  a long  histo- 
ry with  the  company  and  knows  that  they 
use  safe  practices  on  his  job  sites. 

“We’ve  been  using  the  same  company 
for  15  years,”  he  says.  “There  are  cheaper 
companies  out  there,  but  they’re  the  best.” 

Noonan  says  that  having  a crane  compa- 
ny he  trusts  is  an  important  part  of 
maintaining  a safe  work  environment. 
There  are  several  business  reasons,  he  says, 
but  what’s  most  important  is  protecting  the 
personnel  on  the  job  site. 

“We  don’t  want  anything  to  happen; 
they’re  worth  too  much,”  Noonan  says. 
“You  always  protect  your  employees, 
because  they  protect  you.” 

Observers  think  that  testing  and  certifi- 
cation will  help  bring  a higher  measure  of 
safety. 

“Certification  of  an  operator  of  a big  and 
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potentially  dangerous  piece  of  equipment 
like  that  helps  guarantee  an  overall  higher 
standard  of  knowledge  and  awareness  of 
the  crane  operation,  and  helps  to  insure  that 
the  overall  crane  operation  is  going  to  be 
safer,”  Gerstenberger  says.  “We  feel  that’s 
a good  step.  We  also  feel  that  compliance 
with  all  other  OSHA  and  ANSI  standards 
with  regard  to  crane  use  - with  regard  to 
inspection,  setup,  and  actual  operation  - 
are  all  very  good  things  that  our  industry 
needs.  Probably  more  than  most  industries, 
compliance  is  vital  because  virtually  every 
time  we  use  a crane  in  tree  care,  we’re 
hoisting  a climber  in  the  air.  That,  by  defi- 
nition, is  what  is  called  a ‘critical  lift.’ 
You’ve  got  a lot  on  the  line,  no  pun  intend- 
ed, when  you  take  one  of  your  co-workers 
and  lift  him  up  in  the  air  with  a crane.” 

Ironically,  the  uses  that  make  cranes  crit- 
ical in  tree  care  are  also  what  put  tree  care 
into  non-compliance  with  federal  safety 
standards,  which  don’t  allow  the  lifting  of 
a human  being  on  the  load  line  of  a crane, 
unless  he  or  she  is  in  a “personnel  basket” 
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or  “man  cage.”  The  issue  is  of  particular 
concern  to  Gerstenberger  (“Washington  in 
Review:  Industry  Needs  New  Rules,”  TCI, 
January  2006).  The  association  is  petition- 
ing OS  HA  for  a waiver,  making  the 
argument  that  this  is  the  safest  way  to  do 
the  work. 

“That  one  issue,  hoisting  a climber,  is 
what  puts  us  into  non-compliance  with 
OSHA  and  other  ANSI  standards  that  are 
pertinent  to  cranes,”  Gerstenberger  says. 
“We  can’t  do  our  work  out  of  a man  cage 
or  personnel  basket.  It  just  doesn’t  work, 
it’s  unfeasible,  it’s  even  unsafe.  We’re 
using  the  crane,  first  and  foremost,  because 
it  makes  the  job  safer.  It  adds  an  incredible 
amount  of  expense  to  the  typical  job.  If  you 
think  about  it,  the  only  way  it  is  justified  is 
if  it  makes  the  job  safer  or  more  efficient, 
or  both.” 

Since  the  alternative  is  often  for  the 
climber  to  go  up  a tree,  and  trees  some- 
times fail,  Gerstenberger  notes  that  the 
crane  is  a safer  option  in  most  circum- 
stances that  it  is  used. 

“There’s  documented  evidence  that  peo- 


“ There’s  documented 
evidence  that  people  are 
dying  because  trees  are 
failing  with  them  in  them. 
The  crane  is  a powerful 
tool  to  help  us  mitigate 
or  avoid  that  hazard 
completely,  as  long  as  we 
do  everything  else  prop- 
erly with  that  crane.  ” 

Peter  Gerstenberger 

pie  are  dying  because  trees  are  failing  with 
them  in  them,”  Gerstenberger  says.  “The 
crane  is  a powerful  tool  to  help  us  mitigate 
or  avoid  that  hazard  completely,  as  long  as 
we  do  everything  else  properly  with  that 


crane.” 

More  training 

With  more  states  requiring  certification, 
crane  manufacturers  are  offering  training 
and  testing  programs  similar  to  the  Sentry 
Safety  Program  offered  by  Altec 
Industries,  Inc.,  an  international  manufac- 
turer headquartered  in  Birmingham,  Ala. 

The  company  offers  this  training  at  its 
own  locations  and  customer  locations 
internationally.  Last  month,  Sentry  Safety 
Program  Manager  Ron  Beach  ran  a pro- 
gram in  Egypt. 

Altec  offers  two  types  of  training  pro- 
grams specifically  for  cranes.  One  that 
focuses  on  safety  training  (mandated  by 
OSHA)  and  another  specifically  geared  to 
test  preparation.  The  latter,  a three-day 
preparation  course,  is  followed  by  testing 
conducted  by  NCCCO  on  the  fourth  day. 
Testing  includes  both  physical  proficiency 
and  a written  test. 

The  company  put  the  program  into  place 
two  years  ago,  shortly  after  it  entered  the 
market  for  truck  mounted  hydraulic  boom 
cranes  used  in  the  tree  industry.  (The  com- 


The  (r)evolution  that  the  tree  care  industry 
has  been  waiting  for  from  the  world's 
# 1 manufacturer  of  tree  & log  loaders! 
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Logiift  - means  more  jobs  with  fewer  men,  fewer 
I rucks  and  a better  bottom  line  for  your  company! 
A new  dimension  in  tree  care  and  maintenance! 
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Introducing  PureSpray  GREEN, 
from  Pelro-Canada  - the 
world's  largest  producer  of 
rjjia  m I aoeulical-grade  m iner a! 
oil.  It's  m effective;  spray  oil 


that's  the  purest  and  safest 
pesticide  amend.  Designed  to  make  everyone  happy.  Except  pests. 
And  so  safe  it's  listed  for  use  in  organic  foot!  production.  It's  a 
pesticide  formulated  with  the  same  h*gh  quality,  ultra  pure  chI 
that  you  find  in  food  products  and  even  baby  oil.  So  it's  less  toxic 
than  many  household  cleaners  like  powdered  laundry  detergent 


and  window  clean*  r.  Bin  not  tess  effective.  Because  of  its  higher 
temperature  range.  you  can  use  PureSpray  GREEN  throughout 
the  entire  mowing  season  (up  to  95-F).  This  means  you  can 
hill  pests  right  through  the  summer  arid  fell,  ininmitiirtg  risk  of 
fear  horn  jphytoloxicity}.  And  foest  of  alt,  PumSprny  GREEN  is 
proven  to  kifl  pests  as  well  esr  or  better  ihsnp  many  leading 
synthetic  chemical  shrub  and  lawn  pesticides.  So  make  the  switch, 
your  customers  will  thank  you.  The  pests  wool.  See  the  proof 
for  yoursell.  Call  for  test  date  and  the  name  of  you*  local  distributer. 
i-800 29SM99G-  (Distributor  opportunities  available.) 

Organic  PureSpray  GREEN.  Safe  on  anything  but  pests. 
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For  those  who  work  on  hurricane  or  other  storm  cleanups,  or  otherwise  want  to  make  themselves  more  employable  if  they 
cross  into  other  states , crane  operator  certification  may  be  one  way  to  do  that. 


pany  also  teaches  safety  courses  in  aerial 
devices  used  in  tree  care.) 

Approximately  450  operators  have  gone 


through  the  crane  safety  program,  and 
another  200  have  gone  through  the  exam 
preparation  course.  Julie  Perilloux,  test  site 
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administrator  for  the  Sentry  Safety 
Program,  said  that  there  are  a minimum  of 
10  operators  per  class  (an  NCCCO  rule), 
and  an  average  of  15.  Limiting  the  number 
of  students  in  a class  helps  maintain  a good 
student-teacher  ratio  for  a course  that  can 
be  rigorous  and  difficult. 

“We  want  to  keep  them  small,  because 
we  want  the  pass  rates  to  outweigh  the  fail- 
ure rates,”  Perilloux  says.  “The  test  is  hard. 
The  national  average  in  passing  the 
NCCCO  exam  is  40  percent,  and  these  are 
experienced  operators.  We  want  to 
improve  on  that  and  exceed  that,  by  far.” 

In  general,  those  in  the  safety  program 
are  those  seeking  experience  as  crane  oper- 
ators, and  those  in  the  certification  course 
are  experienced  operators. 

Approximately  10-15  percent  of  those 
participating  in  the  crane  safety  program 
work  in  the  tree  care  industry,  by  her  esti- 
mate, and  5 percent  take  part  in  the  exam 
preparation  course. 

“There  are  only  14  states  that  require 
certification,”  says  Beach,  the  program 
manager,  “For  example,  Alabama  doesn’t, 
so  the  tree  care  people  here  just  want  (to 
take)  the  minimum,  and  go  on.  The  only 
way  it  would  help  them  is  if  they  went  to 
another  state  that  did  require  it,  and  they 
knew  it  ahead  of  time.” 

Beach  says  that  Altec  has  received  more 
requests  from  tree  care  professionals  this 
year. 

“Like,  overnight,”  says  Beach,  who 
thinks  the  reason  might  be  that  the  word- 
of-mouth  has  just  begun  reaching  those 
who  are  familiar  with  the  company’s  repu- 
tation in  the  tree  care  industry.  “We  have  a 
safety  record  that’s  second  to  none,  and  I 
think  people  out  there  recognize  that  across 
the  country.” 

For  those  who  work  on  hurricane  or 
other  storm  cleanups,  or  otherwise  want  to 
make  themselves  more  employable  if  they 
cross  into  other  states,  certification  is  a way 
to  do  it.  The  company  recently  ran  a 
NCCCO  certification  course  in  New  York, 
a state  that  doesn’t  require  certification, 
because  the  unions  requested  it. 

Beach  says  that  having  certification  pro- 
vides a competitive  edge  for  the  individual, 
in  terms  of  getting  a new  job  or  pay 
increase. 

“That’s  what  they  tell  us  in  the  field,”  he 
says.  ^ 


12 


TREE  CARE  INDUSTRY  - APRIL  2008 


The  ULTIMATE 

In  Hand  Saws 


Si  Iky  USA  delivers 
you  excellence  in 
innovation,  product 
quality  and  service. 


Arbor  Cn  re  Equipmctil 
Hiramii,  FI 

tm  nwas 


B*ll»y>  Trea  Caw  Supply 
Laylenvilte,  CA 
(KOI322-4S39 
www.bflilDy^anliriaGQffi 


Biirtlutl  AriHtfRl  Simply 
ft  Mflrwl&Gluripig  Co. 
DrtraK.  Ml 

mm  'tom 

www.barlliEtiiun.CMti 


6luv  flidgc  ArliuristSupply 
Culpeper.  ^A 
EM0)t254899 

www.bluendqtarlusristsrtj-ply.C'iHti 


0.  W^hoii  Saw,  Inc, 
5anRiiM.CA 
C80UI  425-MB 
wwwvbfeftllpdH&Qfn 


Cireen  Thumb  L awn  ond  Garden  lit 
Cbral  Springs.  K 

www.qreciilhiunbnmvEn  com 


4-L  Mb  Dhows  Co. 

Fori  Worth,  IK 

(hash-sho 

wwwjbiMEIhrew%cofii 


hflacro  EquijnncnS  Co. 
Mount  Lniwet  HJ 
ES56}  23*4235 
wwwjitftemaqiiip.cfl-m 


OEEGOJnc. 

Conway,  MA 
iKNIEH-ttW 
WWW.  Msec  iite.tarrt 


Shcltur  Tiro,  Inc. 
hi  milcbcru,  MA 
EBWW  720-TREE  {8733} 
www.ihElsfinrfl&.cDiti 


ShenillTpfic 
G teens  b-nra.  NC 

www.dicrpilliitv.c&in 

Tli u Silky  Store 

Churkntfir*  KC 
MOS-DON 

vuww.iilkfTtDm.Enrt 


WiiSputTnu  EquipMfitiL  Inc, 
UullinghanL  WA 

iBouiaami 

www.  wasaptjf  cam 


WiKHJkolctMrrTiwIs 
(a  dhd&lflfl  of  Shfiitet  Institute] 
Wfifllwich.  ME 


1 877  SILKYSAW  (1  877  745  5972) 

704-795  5602  Fax 

RO.  Bax  6688 

51 1 B Pitts  School  Road,  Concord,  INC  26027 

www. Si  I ky  If  $ A.  c om 


N EW  DISTRIBUTORS  AND 
DEALERS  PLEASE  INQUIRE. 


Please  circle  41  on  Reader  Service  Card 


Contract 


GSA 


Training 


By  Gillean  Smith 

Leaders  with  Georgia-based  North 
American  Training  Solutions 
(NATS)  and  Arboriculture  Canada 
Training  & Education  (ACTE)  out  of 
Alberta,  Canada,  have  agreed  to  join  forces 
to  help  reduce  the  ever-increasing  rate  of 
arborist  fatalities  by  developing  what  they 
are  calling  a “revolutionary  and  dynamic 
new  way  to  train  arborists.”  A priority  on 
their  to-do  list  is  to  train  the  trainers. 

Both  companies  were  already  providing 
arborist  training.  For  this  new  venture,  they 
prepared  a Who’s  Who-type  list  of  well- 
known  arborists  that  includes  their  current 
rosters  of  instructors,  representing  more 
than  12  chapters  of  ISA,  world  champi- 
onship tree  climbers  and  well-known 
seasoned  trainers  in  the  industry.  At  least 
three  of  these  instructors  are  already 
Certified  Treecare  Safety  Professionals 
(CTSPs)  and  several  own  or  work  for 
TCIA-member  companies. 

Recently,  close  to  30  of  these  men  and 
women  took  part  in  the  first  ever  joint 
“Instructor  Intensive  Training  Camp”  held 
in  Florida.  The  outcome?  With  an  unprece- 
dented amount  of  industry  knowledge 
among  the  group  (460  years),  together 
NATS  and  ACTE  plan  to  develop  new 
standards  for  training  and  certification  to 
benefit  the  entire  industry. 

“Historically,  there  has  not  been  any  sort 
of  credentialing  process  that  encourages 
arborist  trainers  to  broaden  their  arborist 
skills  and  knowledge  by  learning  from  one 
another,  and  through  this  process  to 
become  a Certified  Arborist  Instructor,” 
says  Dwayne  Neustaeter,  ACTE  owner.  “It 
is  a well-known  and  statistically  proven 
fact  that  bringing  in  outside  training  enti- 
ties to  supplement  or  augment  training 
programs,  and  moving  a step  beyond  to 
cross  train  between  two  groups,  as  we  did 
in  Florida  between  ACTE  and  NATS,  can 


Ed  Carpenter ; instructor/teacher  at  Bristol  County  Agricultural  High  School  in  Millis,  Mass.,  sweats  it  out  to  pass  his  High 
Angle  Arborist  Readiness  & Rescue  Competency  Evaluation  as  part  of  the  first  HATS  & ACTE  Joint  Instructor  Intensive 
Training  Camp  held  recently  in  Florida. 


ensure  the  highest  level  of  competency  in 
each  individual  trained. 

“Based  on  this  and  requests  from  com- 
panies and  municipalities  seeking  a more 
comprehensive  training  process, 
Arboriculture  Canada  Training  & 
Education  Ltd.  and  North  American 
Training  Solutions  have  researched  and 
developed  similar  mandates  in  our 
approaches  to  training,”  explains 
Neustaeter.  “Therefore,  it  made  good  sense 

- both  to  Scott  Prophett  with  NATS  and  me 
with  ACTE,  as  owners  of  these  companies 

- to  cross  train  and  cross  certify  our 
instructors.  This  idea  gave  birth  to  the  con- 
cept of  joining  the  instructors  from  two 
different  training  companies  together  in  a 
training  program  that  not  only  provided 
education  about  how  to  be  a better  trainer 
and  presenter,  but  also  combined  the 
instruction  of  arborist  disciplines.  From 
this  process,  we  will  be  offering  instructors 
the  ability  to  become  what  we  will  desig- 


nate as  both  Certified  Arboriculture 
Technicians  and  Certified  Arborist 
Instructors.” 

Arboriculture  statistics  reveal  that  a tree 
care  worker  is  more  likely  to  lose  his/her 
life  than  a police  officer.  Overall,  close  to 
600  tree  care  workers  lost  their  lives  in  the 
90s  (as  published  by  the  Arborist  Safety 
and  Techniques  Fund).  At  the  current  rate, 
the  arboriculture  industry  is  expected  to 
lose  almost  twice  this  amount  (1,000 
arborists)  in  the  first  10  years  of  the  21st 
century.  This  information  alone  established 
another  critical  reason  for  these  two  train- 
ing companies  to  come  together  to  develop 
a more  extensive  level  of  advanced  training 
for  aborists  worldwide,  according  to 
Neustaeter  and  Prophett. 

“The  vision  of  the  folks  who  are 
involved  with  this  new  direction  in  arborist 
training  is  more  expansive,”  says  Prophett. 
“The  number  of  instructors,  the  broader 
sense  of  courses,  number  of  trainers,  look- 
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ing  at  the  industry  and  trying  to  make  an 
impact  by  spending  the  time  necessary  to 
research,  test  and  change  unsafe  methods 
for  the  betterment  of  the  industry  - we  are 
here  to  share  what  we  know,  serve  arborists 
the  training  they  need  and  support  our 
clients  well  beyond  any  and  every  training 
session  we  offer.” 

Another  key  element  for  arborists  is 
making  sure  the  equipment  they  have  is 
what  they  need  to  perform  each  job  effec- 
tively and,  most  importantly,  safely, 
according  to  Neustaeter  and  Prophett.  For 
the  intensive  training  program,  Tobe 
Sherrill,  owner  of  SherrillTree  arborist  sup- 
plies, provided  the  group  with  the  latest 
equipment  as  well  as  numerous  samples  of 
up-and-coming  gear  to  test  during  the 
week,  and  also  take  with  them  to  further 
assess  in  the  field. 

“I  have  a great  respect  for  these  men  and 
women,  who  care  enough  to  give  back  to 
the  industry  they  represent  by  supplying 
arborists  with  the  best  and  most  effective 
training,  and  that  can,  literally,  save  lives,” 
says  Sherrill.  “It  is  because  of  their  dedica- 


tion and  passion  that  SherrillTree  supports 
these  training  companies  by  supplying  the 
latest  tree  gear  and  equipment  to  allow 
trainers  the  opportunity  to  try  out  the  latest 
innovations  and  provide  us  with  the  feed- 
back. We,  in  turn,  can  share  with  arborists 
who  continue  to  look  for  the  next  equip- 
ment advancement  to  save  time  on  the  job, 
allowing  more  time  for  additional  work.” 

Neustaeter  and  Prophett  say  they  will 
keep  TCI  readers  informed  of  their 
progress  in  developing  the  new  standards 
for  training  and  certification,  and  develop- 
ment of  their  related  training  programs. 
More  information  and  updates  can  also  be 
found  on  their  Web  sites  at 
www.northamericantrainingsolutions.com 
or  www.arborcanada.com. 

NATS/ACTE  Instructor  Intensive 
Training  Camp  attendees  included:  Warren 
Williams,  Thor  Clausen,  Andrew  Hordyk, 
Bruce  Smith,  Scott  Prophett,  Lita  Sciturro- 
Smith,  Glen  Wilson,  Glenn  Peroni,  Ed 
Carpenter,  Odis  Sisk,  John  Ransom,  Kathy 
Holzer,  Melissa  LeVangie,  Matt  Logan, 
Mike  Dirksen,  Mark  Cooke,  Matthew 


From  left ; Kathy  Holzer,  2004  Women's  International  Tree 
Climbing  Championship  champion;  Wenda  Li,  2001 
Women's  ITCC  champion;  and  Melissa  LeVangie,  two-time 
Spirt  of  Competition  Award  winner  at  the  ITCC  practice 
rigging  skills  during  NATS  & ACTE  Joint  Instructor 
Intensive  Training  Camp  held  recently  in  Florida. 

Hodges,  Ary  Fun,  Wenda  Li,  Anthony 
Tresselt,  Michael  Tain,  Zeb  Haney,  Javier 
Jimenez,  Kevin  Mengers,  Sam  Kezar, 
Dwayne  Neustaeter  and  Nancy  Neustaeter. 

Gillean  Smith  is  a freelance  writer  and 
public  relations  account  executive  with 
King's  English  in  Greensboro,  N.C.,  cur- 
rently doing  work  with  SherrillTree.  ^ 
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Cutting  Edge  - Products 


New  Jonsered  midrange  saw 


Jonsered’ s new  midrange  professional  saw,  the  CS  2153C  Turbo,  was  developed  for 
demanding  users  who  want  high  power-to-weight  performance 
and  high  rpm  in  a smaller  displacement  saw.  Imported  by 
Tilton  Equipment  Company,  the  new  50.1  cc  model  is 
rated  at  3.5  DIN  (Deutsches  Institut  fur  Normung) 
hp  and  the  engine  has  been  designed  to  deliver 
fast  throttle  response  and  a broad  power  band 
for  strong  torque  at  all  rpm.  The  CS 
2153C  Turbo  also  features  a decom- 
pression valve  and  an  air  purge 
primer,  as  well  as  a quick-release  top 
cover  and  vibration-isolated  carbu- 
retor. A deluxe  model  with  electrically 
heated  handles  is  also  available.  Contact  Tilton  Equipment  Company  via  www.tiltonequip- 
ment.com  or  call  1-877-693-7729. 
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Bandit  3590  whole  tree  chipper 

Bandit’s  new  1,000-hp  Model  3590  whole  tree 
chipper  transforms  logging  slash,  land  clearing 
waste,  whole  trees  and  brush  into  a uniform, 
saleable  chip  product  faster  and  more  effi- 
ciently than  ever  before.  The  feed  system 
features  a wide  38-inch  x 40-inch  opening  that 
can  accept  material  up  to  30  inches  in  diameter.  Four  powerful  feed  wheels  - two  vertical 
wheels  on  each  side  and  two  top  feed  wheels  set  on  a diagonal  - work  to  effectively  crush 
and  compress  limby  material,  guiding  it  to  the  oversized  drum  where  eight  12-inch-long 
knives  reduce  the  material  into  uniform,  saleable  chips.  The  high-velocity  chip  discharge 
system  allows  the  Model  3590  to  quickly  pack  a 48-foot  trailer,  meaning  fewer  trips  to  the 
dumpsite,  saving  time  and  money,  and  producing  valuable  fuel  chips  for  use  in  biomass  and 
wood-fired  energy  operations.  Additional  features  and  options  include  high-capacity  back- 
hoe-style  loader,  smaller  engine  options  starting  at  600  hp,  and  other  custom  options  to 
meet  your  needs.  Contact  Bandit  via  www.banditchippers.com. 
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Fecon  FTX148-L  Track  Carrier 


Fecon,  Inc.’s  new  FTX148-L  Track  Carrier  is  an 

i ergonomically  designed  purpose-built  combination  of 
^ size  and  performance  for  mulching  professionals. 
Equipped  with  a powerful  Caterpillar  C4.4  engine, 
| Fecon ’s  Power  Management  and  The  Bull  Hog  Mulcher,  the 
FTX148-L  offers  almost  twice  the  performance  of  a typical  skid 
I steer  while  being  only  slightly  larger  in  size,  a benefit  for  tight 
work  spaces  and  transporting  needs.  Features  include  a large  cab 
with  side  door  entry,  different  undercarriage  options  and  the  advantage  of  loader  arms  with 
reach  and  versatility  to  run  more  attachments,  such  as  tree  shears,  grapples  or  stump 
grinders.  It  weighs  in  at  roughly  16,300  pounds.  Contact  Fecon  at  1-800-528-3113  or  via 
www.fecon.com. 
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Bobcat  compact  tractors 

The  first  five  of  Bobcat  Company’s  new 
line  of  compact  tractors  - the  CT120, 
CT122,  CT225,  CT230  and  CT235  - are 
already  available  at  select  Bobcat  dealer- 
ships. The  four  remaining  models  will  be 
introduced  throughout  2008.  They  feature 
four-wheel  drive  and  hydrostatic  transmis- 
sions for  easy  operation,  and  can  be  used 
with  Bobcat  implements,  including  an 


auger,  backhoe,  box  blade,  finish  mower, 
seeder  and  tine  rake,  as  well  as  a front-end 
loader  and  attachments.  The  compact  trac- 
tors have  sleek  hoods  and  side  panels  made 
of  tough,  durable  steel.  Their  design  pro- 
vides superior  visibility  to  the  front  of  the 
tractors.  Standard  comfort  and  safety  fea- 
tures include  a spark  arrestor  muffler,  horn 
and  brake  lights  as  well  as  an  optional 
Bobcat  suspension  seat  and  a fully 
retractable  seat  belt.  The  roll-over  protec- 
tive structure  (ROPS)  can  be  folded  down 
to  make  transportation  and  storage  of  the 
tractor  more  convenient.  The  CT120,  fea- 
turing a 20-hp  diesel  engine  and  two  travel 
speed  ranges,  is  46.5  inches  wide  with  agri- 
culture tires,  106  inches  long  and  81.8 
inches  high  with  ROPS  deployed  and 
weighs  2,055  pounds.  The  next  four  mod- 
els are  each  successively  more  powerful 
and  slightly  larger.  Contact  Bobcat 
Company  via  www.bobcat.com. 
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Send  your  Cutting  Edge  Product 
information  to  Don  Staruk  at 
staruk@tcia.org 


Silky  straight-hand  saw 


SilkyUSA’s  new  Yamabico  330  is 
an  innovative  dual-purpose  pruning 
saw  with  both  fine  (8  teeth  per 
inch)  and  coarse  (5  teeth  per  inch)  teeth  on  one  13-inch, 
ultra-strong,  mono-constructed  blade.  Fine  teeth  are  located  on 
the  back  of  the  blade  (back  teeth)  for  undercutting.  Whether  you  are 
cutting  thin  or  thick  branches,  the  back  teeth  can  be  used  to  undercut 
the  branch.  The  saw  is  equipped  with  a rust-resistant,  hard,  chrome- 
plated,  taper-ground  blade  with  an  impulse-hardened  non-set  tooth 
design.  The  blade  is  mono-constructed  giving  strength  and  flexibility 
to  the  full  length  of  the  saw.  The  precision-ground,  razor-sharp  teeth 
provide  a fast,  clean  and  extremely  smooth  cutting  action.  The  hard, 
chrome-plated  blade  resists  rust  and  effects  of  tree  resin,  and  wipes 
clean  easily.  The  comfortable,  non-slip  rubber  handle  absorbs  vibra- 
tion, reduces  work  fatigue  and  provides  superior  grip  when  hands  are 
wet  or  when  wearing  gloves.  A durable,  black  polypropylene  sheath 
with  belt  holder  is  included.  Made  in  Japan.  Contact  SilkyUSA  at  via 
1 -877-SILKY SAWS  (745-5972)  or  via  www.SilkyUSA.com. 
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RZI  Products  Root  Soaker 

RZI  Products  Root  Soaker  is  a water 
conservation  product  designed  to^ 
water  roots  through  mulch  and 
harsh,  compacted  soils.  It  isj 
also  designed  to  evenly  water! 
the  root  mass  interior  and  condi- 1 
tion  the  soil  just  beyond  the  rooU 
mass,  regardless  of  slope  and  grade 
changes,  to  encourage  root  development  in  the  native  soil. 
The  patented  and  patent  pending  Root  Soaker  incorporates  a 
clog-free  drip  hole  design.  For  aesthetics,  it  has  a low  profile 
that  can  be  embedded  in,  or  surrounded  with,  mulch  and  is 
available  in  typical  mulch  colors  to  blend  in  with  the  land- 
scape. It  can  be  placed  under  evergreens  and  large  shrubs.  It 
is  filled  through  the  top  without  removing  it.  Units  connect 
together  so  that  it  is  adjustable  to  the  right  size  for  any  tree  or 
shrub.  Contact  RZI  Products  at  1-800-704-0893  or  via 
www.RZIproducts  .com. 
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i$BCO  rrh.iilr  an 

SC252,  SC  352,  BCGOOxi 
QGiaOOxL 


on  select  Vermeer  stump  cutters  and  brush  choppers 


giaOQ  r^h.iliL  an 

5C602,  SC  SO  2,  SCS52,  SCAOti, 
£C1102p  BC140&TJS,  ecfsao, 

B C 1 SO  L>JCl  , BC21  ftQXL 


Call  92?  6371,  & &, m,  - 5p.m.  weekdays  (CDT), 
to  activate  offer.  Then,  take  Ibis  ad  to  your  Vermeer 
dealer  on  or  before  May  31,  2008  to  get  cosh  back 
on  your  next  equipment  purchase/ 


Vermeer 


vabd  fttfi  I, awe  Mft*  3i.  sm  off*  vjfcst  ri  i sum  and  cron  m h na  fa  g^i 

Am™ni  CLralorfwrtt  OH  nr  ncrl  vuM  wrtk  uny  drcgunis-  m P'tw  purchorMn  no!  dwbtu-  k*  Bhb  nAolc  QtlW  to  chungv  or 

fljneflMaton  witwrid  fraBe*:  ejicUdfl*  TITOS.  TLTtHj.  md  &Cl  30  Cuh  le-tam  mkta  i-a  pi/erai*  pnc»  ni  iffn  el  uU. 
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Cutting  Edge  - News 


Stens  and  Liquid  Combustion 
Technology  partner 


Stens  Corporation  has  partnered  with 
Liquid  Combustion  Technology  (LCT)  to 
become  its  exclusive  parts  distributor  in 
North  America.  Stens  will  also  manage  the 
service  network,  including  recruitment  of 
new  service  centers  and  processing  warran- 
ty claims. 

LCT  is  a U.S.  owned  and  operated  com- 
pany with  employees  worldwide  and  more 
than  30  years  of  engine  manufacturing 
experience.  LCT  is  a full-service  manufac- 
turer of  small  engines,  building  them  from 

the  ground  up  ^ 

including  con-  "w 
cept,  design, 
patent  and  - 
engineer- 
ing. Stens  j i ] . ■ 
will  ini-  ** 
tially  offer 
the  208cc  LCTEn^e 
(6hp),  291cc  (8.5hp)  and 
414cc  (12hp)  engines  and  LCT  parts. 
These  general  replacement,  horizontal 
shaft  engines  are  designed  for  use  in  a vari- 
ety of  outdoor  power  equipment  including 
generators,  pressure  washers,  water  pumps, 
compressors,  blowers  and  tillers. 

Stens  Corporation,  Forestry  Division, 
supplies  replacement  parts  and  accessories 
to  more  than  50,000  dealers  in  North  and 
South  America  through  its  U.S.  and  inter- 
national distribution  network.  Stens  is  also 
a member  of  the  Outdoor  Power 
Equipment  Aftermarket  Association  and  is 
a subsidiary  of  Ariens  Company. 


E'W-._ 


Jamieson  joins  National 
Safety  Council  Board 

Scott  Jamieson,  president  and  CEO  of 
The  Care  of  Trees  and  a TCIA  Board  mem- 
ber, has  been  elected  to  the  board  of 
directors  of  the  National  Safety  Council. 
The  first  tree  care  professional  to  be  elect- 
ed to  the  council’s  board,  Jamieson  will  be 
part  of  the  board’s  development  and  strate- 
gic planning  committee.  He  will  serve  a 
two-year  term. 

Under  his  leadership,  The  Care  of  Trees 


was  the  first  tree 
care  company  in 
the  nation  to  join 
the  ranks  of 
NASA,  Daimler 
Chrysler,  Johnson 
& Johnson  and 
others  in  conduct- 
ing a compre- 
hensive evaluation 
of  the  company’s 
safety  leadership 
practices.  Through  the  Strategic  Safety 
Leadership  program  of  Behavioral  Science 
Technology,  Inc.,  the  company  underwent 
an  assessment,  involving  everyone  from 
ground  crews  to  senior  managers. 

“Company  culture  is  probably  the 
biggest  influence  on  worker  safety,”  says 
Jamieson.  “You  can  have  a safety  plan,  but 
if  the  culture  doesn’t  embrace  it,  it  won’t 
have  much  impact.” 

Bartlett  promotes  key  oper- 
ations employees 

The  EA.  Bartlett  Tree  Expert  Company 
has  promoted  Peter  Jeskey  to  assistant  vice 
president  of  capi- 
tal equipment,  and 
Matthew  Farin  to 
assistant  vice  pres- 
ident of  contracts 
administration  and 
assistant  secretary. 

Jeskey  will  con- 
tinue to  oversee 
management  of 
over  800  produc- 
tion vehicles  and  a 
fleet  of  over  200  sales  cars.  He  will  also 
focus  on  initiatives  to  maximize  the  envi- 
ronmental efficiency  of  the  company’s 
equipment.  He  previously  served  as  direc- 
tor of  purchasing  and  capital  equipment. 
He  will  transition  oversight  of  purchasing 
to  a new  director,  yet  to  be  named.  Jeskey 
joined  Bartlett  in  the  1970s  as  a crewmem- 
ber and  then  foreman  and  has  held  various 
roles  of  increasing  responsibility. 

As  an  officer  of  the  company,  Farin  plays 
an  intricate  and  diverse  role  in  operations, 
including  heavy  involvement  in  the  bid- 


Scott Jamieson 
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ding  and  contract  process,  support  for  more 
than  200  sales  representatives  and  corpo- 
rate financial  analysis.  He  recently  served  as 
internal  auditor 
and  director  of 
contracts.  Farin 
has  been  with 
Bartlett  since 
graduating  from 
the  University  of 
Connecticut  15 
years  ago  with  a 
bachelor’s  degree 
in  Economics. 

“In  an  industry 
where  turnover  is  a constant  challenge,  there 
is  nothing  more  gratifying  than  rewarding 
longtime  employees  who  have  demonstrated 
not  only  their  work  excellence  but  also  their 
commitment  to  this  company,”  said  Greg 
Daniels,  company  president. 


Matthew  Farin 


Davey  acquires  Skip  Kincaid 
& Associates 


The  Davey  Tree  Expert  Company  has 
acquired  Skip  Kincaid  & Associates  of  St. 
Louis,  Mo.  Skip  Kincaid  & Associates  pro- 
vides urban  forestry  consulting  services  to 
private  entities  and  local,  state  and  federal 
governments.  The  acquisition  will  operate 
as  part  of  the  natural  resource  consulting 
unit  of  Davey  Resource  Group. 

“We’re  focusing  on  growth  at  the  region- 
al level  and  this  acquisition  gives  us  a 
second  base  of  operations  in  the  region,” 
said  Pat  Covey,  Davey  executive  vice  pres- 
ident and  DRG  general  manager. 

Joining  DRG  allows  for  collaboration 
with  an  expanded  urban  forestry  consulting 
team,  says  Skip  Kincaid.  “Joining  Davey 
Resource  Group  is  a great  way  for  me  to 
continue  what  I’m  doing  in  the  greater  St. 
Louis  area  in  urban  forestry  consulting,  and 
also  serve  as  a senior  consulting  arborist  on 
other  Davey  projects  throughout  North 
America,”  he  said. 

Skip  Kincaid  & Associates  has  a range 
of  urban  forestry  experience,  including 
completion  of  several  tree  inventory  proj- 
ects, preparation  of  urban  forestry 
management  plans,  tree  preservation  plans 
and  municipal  ordinances.  ^ 
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9J5  ford  PtSitt  Cummins.  :?5n 
hp.  9 apd  brans,  A C.  46  GVW, 

10  ton  NATIONAL  *MA  CRANE 
50  ft  h&Gk  hi,  A2fe,  winch.  12  n 
tttrtl  fl.il  / ulility  hady.  $20,500 


96  INT  4700:  T444E,  210 
hp  , C spd  +k>,  A/C.  33  GVW, 
with  5 ton  COP  HA  C1130f2 
CRANE,  picks  2,552  la  al 
27  ft  max  reach.  10  ft  sleel 
ftatbwi;  flump  $32,900. 
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94  HACK  RDSHK:  350  hp. 

& 5>pd  +10,  ■Moj’ICj,  A/C,  21  Inn 
NATIONAL  &QDC  CRANE.  UVlr 
hook  hi.  A2D-.  opacity  alert  / 
worfcwid  shutdown.  2 ■ipd  winch. 
22  ft  sUrcl  Halted  $79,500 
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97  GMC  Ci05DO:  CAT  3110.  170 
hp,  Allivnn  4 s£d  JiuEu,  25,95fl  lb 
GVW.  %'A  ton  H1AB  0<*0  C RANF 
picks  2 .750  fb  at  1 6VJ  Si 
reach,  18  ft  wood  flalbcdS 
dump.  437.900. 


m*  tOTBW4Tf0H*L  SSOfl:  CUM- 
MINS N14  4Mi£l  SIvM  hp  F-liDfyf  H 
ipd  *tortofe.  Atf.  K.M0  ip  CVW, 

hVilli  LOH MACK  RKUCKLEESUUM 

MODEL  2)»4£4.  ikIh  4,140  lb  il  37 

It  nvisi  i,ijichi  flip  AtoftfftaHlpod 

Snitown,  1(  ft  jl«l  hnt'dump  Wi 
FTulltr*.  $87,900. 


99 HACK  RDBB83;  350  hp. 
ft  spd  t*0r  +Wto,  AKX  74  GVW, 
With  12  E4h  HtftS  2504  CRANE, 
picks  2.090  lb  aL  51  It  mdn  reach, 
riidm  remote'  drls.  20^j  ft  sleo-l 
niched  $04,000 


02  HACK  DM6905:  100  hp. 

7 spd.  AIC,  G0.94Q  lb  GVW.  wilh 
9 ion  97  COPMACftWSP 
crane  picks  1.756  lb  al  52  h 
man  reach.  2 1 ft  stwl  rhiLbcid 

$44540. 


97  IMT4700:  01-3 t-e  6 CVL 
diesel.  130  ftp.  5 Spd  Iran*.  2 
Spd  rear  33,000  lb  GVW 
TirKfcX  TC2BE3  CRANE  H3 
total  hook  hi.  3 seclion  mam 
boom,  2 Spd  winch  IB  ft  wood 
flatbed.  S1&.5DD 


85  FORD  LT58O0Q;  CAT 

320$  Diesel.  2iD  hp.  Fuller 
Road  Ranger  13  spd  Trana. 
56KGVW  XG  15007 
CRANE.  Fl  Tfflal  Hw>k 
HI.  “fn  Prase  nl  U&abto 
Condition”  S 39, SCO 
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baem  m H 
1U.5H. 


39  FftEtGHTUNER  FL70:  210 

hp  CAT.  AUison  4 spd  auto.  AC 
33  GVW.  55  ft  ALTEC  AHMW 
buekel.  2 baskets,  foy  stick  clrls. 
winch  & jib  on  boom.  M U urftliiy 
body.  $49,540. 


8^  WHITE  i GMC  ACL:  d£Ji0  bp, 
Cummins,  13  spd  Gu  OGu  lb 
GVW,  wilh  14  Ion  JLC  1400BT 
CftANE,  bf  h hook  hi,  winch. 
16  ft  wood  flatbed.  139,600 
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2D0Q  INT  4TQD;  r434fc  $ Cyl 
diaial  219  Hp,  33  h GVW. 
NATIONAL  N50  KNUCKLE- 
B00M  picks  1,700  lh  at  Jt  IE 
mas  reach.  9' Ft  Dump  W-FZ4" 
Sides.  $39,500 


Opdyke  Inc  m Truck  G Equipment  Ss/es  866-250-8262 

3123  Bethlehem  Pike  * Hatfield,  PA  19440  • Phoner  215-721-4444  * Fax:  215-721-4350  * tcisates@opdykes.com 
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13  TON  HIAB  300-4 


9 ? 

21  TON  NATIONAL  28  TON  NATIONAL  l4Ya  TON  TEREX 


2000  STERLING  LT9513: 

CAT  3 126  3TSHP,  Tuber  A Spd+  ™ 
Low.  58k  GVW.  with  21  (on 
NATIONAL  300C  CftANE 

a Sactflh.  1 33FE  Hock  HT  . wmeh . . *«. 

2Gft  Wood  Fldlhad  $108,500. 


97  INT  4700:  6 CYL  d#»L 
I00hp.  $ spd,  GVW  wrih  nv, 

ion  TEREX  TC2B61  CRANE,  m 
H hwk  hi.  A2B.  2 apd  winch,  IS 
l|  w**?d  Halted-  549.500- 
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99  PETERBILT  357:  CAT  C-12,  395 
hp,  jake  brake,  8 spd  -Ho,  +\ol\o,  A/C, 
13  ton  HIAB  300-4  CRANE,  picks 
2,090  lb  at  57  ft  max  reach,  radio 
remote  ctrls,  20Vi  ft  steel  flatbed. 
$59,500. 


■ p™  *r  * 

r TON  CORMACH  1987  RO  145-B3  CRANE  12%  TON  NATIONAL 
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CAT,  ?m  hp  AJiruui  % -.|Ht  jujin.  M 71,  & Cyl  OAMi,  fullsr  & Spd  S f.pd  * 2 spd  rear,  34  GVW, 
GVW.  7 ion  CORM*CH  I1HW  if Art^.  10B7  R0  US-03  CRANf.  with  12Y.  tan  NATIONAL  GJ& 
CRANE  3.J&J  lb  flr  ?7  n .rt#E  73  fT  hook  bl;  3 HH-ji&n  bdy  CftANC,  66  fl  nqofi:  hi,  single  spe 
rniirh.  pr-nflir  dvh  1S-jf  h bum.  2 Spd  winc4i,  4 04ilAggar£  winch  is  ft  steel  flatbed  wJ  421" 

fljlbwf  ti&.MO,  20'^'  w*£nd  flnlbr'd  $.10. MO.  . / . , 
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Upcoming  2008  Electrical  Hazards  Awareness 
Program  (EHAP)  workshops 


April  9 

Indianapolis 

IN 

Marriott  East 

April  30 

Wisconsin  Rapids 

Wl 

Mid-State  Technical  College  Auditorium 

May  12 

Knoxville 

TN 

New  Harvest  Park 

May  12 

Milpitas 

CA 

Milpitas  Community  Center  Auditorium 

May  19 

Tucson 

AZ 

Tucson  Electric  Power 

June  26 

Columbus 

OH 

Kottman  Hall,  Ohio  State  University 

July  25 

St.  Louis 

MO 

In  conjunction  with  ISA  Annual  Confernce 

Spanish  Language  Workshops 

May  14 

Milpitas 

CA 

Milpitas  Community  Center  Auditorium 

May  19 

Knoxville 

TN 

New  Harvest  Park 

Please  note  that  workshop  dates  and  locations  are  current  as  of  press  time.  Check  the  TCIA  Web  site 
(www.tcia.org)  for  the  most  current  information. 


Events  & Seminars 

April  4, 2008 

Texas  Tree  Climbing  Championship 
Ft.  Worth,  Texas 

Contact  info:  www.isatexas.com 

April  7-9,  2008 

Trees  & Utilities  Conference* 

Wyndham  Orlando  Resort,  Orlando,  FL 
Contact:  www.arborday.org/TUConference 

April  8-9,  2008 

Cert.  Pesticide  Applicator  Training/Testing  (In  Spanish) 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 

April  12,  2008 

Certified  Tree  Expert  Prep  Course  I 

Cook  College,  Rutgers  University,  New  Brunswick,  NJ 

Contact:  NJ  Society  of  Cert.  Tree  Experts  1-888-873- 

3034 

April  18,  2008 

Urban  Tree  Risk  Assessment  workshop 
UTenn,  TN  State  Ext.,  TN  Tech.,  Tree  Solutions  & 
Hallers  Landscaping 
Nashville,  TN 

Contact:  Dr.  Joshua  Idassi,  (615)  963-5616;  jidas- 
si@tnstate.edu;  Karla  Kean,  (931)  648-5725; 
kkean@utk.edu 

April  19,  2008 

Connecticut  Tree  Climbing  Competition  2008 
Edgerton  Park,  New  Haven,  CT 
Contact:  (203)484-2512;  www.ctpa.org 

April  19  and  20,  2008 

2008  North  Carolina  Tree  Climbing  Championship 
Charlotte  Arbor.  Assoc.  & Mecklenburg  Cty  Parks  & Rec 
Freedom  Park,  Charlotte,  NC 
Contact:  (704)  363-1578;  JohnMaurice@mac.com 


April  22,  2008 

ASC  (Arboriculture  Safety  Std  Committee)  Z-133  Meeting 
Embassy  Suites  BWI,  Baltimore,  MD 
Contact:  Peggy  Currid  (217)  355-9411  x210;  pcur- 
rid@isa-arbor.com 

April  25,  2008 

118th  Official  State  of  Texas  Arbor  Day  Celebration 
ISA  Texas  & Texas  Forest  Service,  El  Paso,  TX 
Contact:  John  Giedraitis  jpg@tfs.tamu.edu; 
www.isatexas.com 

April  29-30,  2008  through  May  27-28  2008  (5  wks) 

Arboriculture  I & II:  Tree  Climbing  Train.  & Education 
Committee  for  the  Advancement  of  Arboriculture 
Forest  Resource  Education  Center,  Jackson,  NJ 
Contact:  John  Perry  (732)  833-0500 

May  1-5,  2008 

Western  Chapter  ISA  Annual  Conf.  & Trade  Show* 

Fairmont  Hotel,  San  Jose,  CA 

Contact:  (866)  785-8960;  www.wcisa.net 


May  13,  2008 

Urban  Tree  Risk  Assessment  workshop 
UTenn,  TN  State  Ext.,  TN  Tech.,  Tree  Solutions  & 
Hallers  Landscaping 
Cookeville,  TN 

Contact:  (615)  963-5616;  jidassi@tnstate.edu;  Karla 
Kean,  (931)  648-5725;  kkean@utk.edu 

May  15,  2008 

Certified  Tree  Expert  Prep  Course  II 

Monmouth  County  Parks,  Middletown,  NJ 

Contact:  NJ  Soc.  of  Cert.  Tree  Experts  1-888-873-3034 

May  17,  2008 

ISA  Certified  Tree  Worker  Exam 

NJ  Forestry  Research  and  Education  Ctr,  Jackson,  NJ 

Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

May  20,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Specialist  Exams 
PSE&G  Training  Center,  South  Plainfield,  NJ 
Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

June  4-5,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Charlotte,  NC 

Contact:  1-800-733-2622;  www.tcia.org 

June  7,  2008 

Certified  Tree  Expert  Prep  Course  III 

Monmouth  County  Parks,  Middletown,  NJ 

Contact:  NJ  Soc.  of  Cert.  Tree  Experts  1-888-873-3034 

June  7-10, 2008 

Trees  Florida  2008  Conference  & Trade  Show 
Hyatt  Regency  Bonaventure,  Weston  (Broward  Ctty),  FL 
Contact:  www.treesflorida.com 

June  11-12,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop* 
Cherry  Hill,  NJ 

Contact:  1-800-733-2622;  www.tcia.org 
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June  18,  2008 

Urban  Tree  Risk  Assessment  workshop 
UTenn,  TN  State  Ext.,  TN  Tech.,  Tree  Solutions, 

Hallers  Landscaping 
Jackson,  TN 

Contact:  (615)  963-5616;  jidassi@tnstate.edu;  Karla 
Kean,  (931)  648-5725;  kkean@utk.edu 

July  18,  2008 

2008  Woody  Plant  Conference 

Scott  Arboretum,  Swarthmore  Coll.  & Tyler  Arboretum 

Swarthmore,  PA 

Contact:  (610)  388-1000  x507;  www.woodyplantcon- 
ference.org 

July  24-25,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop* 
St.  Louis,  MO 

Contact:  1-800-733-2622;  www.tcia.org 


July  26-30,  2008 

ISA  Annual  Conference* 

St.  Louis,  MO 

Contact:  www.isa-arbor.com 


August  20-21,2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
San  Jose,  CA 

Contact:  1-800-733-2622;  www.tcia.org 


September  11,  2008 

Urban  Tree  Risk  Assessment  workshop 

UTenn,  TN  State  Ext.,  TN  Tech.,  Tree  Solutions  & 

Hallers  Landscaping,  Knoxville,  TN 

Contact:  Dr.  Joshua  Idassi,  (615)  963-5616;  jidas- 

si@tnstate.edu;  Karla  Kean,  (931)  648-5725; 

kkean@utk.edu 

September  13,  2008 

10th  Annual  Tennessee  Tree  Climbing  Championship 
Lake  Shore  Park,  Knoxville,  TN 
TN  Urban  Forestry  Cncl/TN  Dept,  of  Ag.  Div.  of  Forestry 
Contact:  www.tufc.com;  (615)  352-8985 

September  17,  2008 

ISA  Certified  Arborist,  Utility  and  Municipal 
Specialist  Exams 

Atlantic  City  Electric  Regional  office,  Mays  Landing, 
Atlantic  City,  NJ 

Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

September  24-26,  2008 

29th  Annual  Texas  Tree  Conference 

Hilton  Hotel  & Conference  Center,  College  Station,  TX 

Contact:  ISA  Texas/Texas  Forest  Svc;  www.isatexas.com 

November  11-12,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  TCI  EXPO  2008, 

Milwaukee,  Wl 

Contact:  1-800-733-2622;  www.tcia.org 


November  13-15,  2008 

TCI  EXPO  2008* 

Milwaukee,  Wl 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

October,  2008 

Certified  Landscape  Technician  (CLT)  Exam 
NJ  Landscape  Contr.  Assoc.  & PLANET 
Bergen  Community  College,  Paramus,  NJ 
Contact:  www.njlca.org;  (201)  703-3600 

December  3,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Cora  Hartshorn  Arboretum,  Millburn,  NJ 
Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

February  8-12,  2009 

Winter  Management  Conference  2009* 

Westin  Grand  Bahama  Island  Our  Lucaya  Resort  & 
Sheraton  Grand  Bahama  Island  Our  Lucaya  Resort 
Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 

Send  event  information  to: 

Tree  Care  Industry,  3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@tcia.org 


The  Northeast’s  Premier  Expo! 

^ May  9 & 10, 2008 , Essex  Junction , VT 


is  ts  the  foremost 
show  for  bringing  together 
thousands  of  hard  forking 
people  whn  make  their  living  in 
i he  regum1*  furesl  products  industry;  with 
hundreds  of  businesses  devoted  to  supporting 
them  with  equipment,  tools*  supplies  and 
services  designed  to  make  their  hard  work 
more  productive  and  more  profile 6 Je. 

Don't  miss  the  Northeast’s  largest  and 
best  exposition  with  over  23G  exhibitors 
demonstrating  products  and  tools,  and 
deploying  trucks  and  heavy  equipment 
for  loggers,  truckers,  sawmiLlcrs,  firewood 
processors*  and  tree-care  professionals. 

If  you're  in  the  wood  business,  then  this 
show  is  for  you! 

Don't  miss  the  Live  Equipment  Demos! 


REGISTER  ONUNE  TO  ATTEND  FREE 


For  more  information  about  attending  or  exhibiting  at  the  BQQ8  Expo,  visit  us  online 
at  www. norfAerniogyef. com  or  call  toll-free  800- 3 1 8-7S6 1 or  315-369-3078. 
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Washington  in  Review 

By  Peter  Gerstenberger 


Statistics: 


QiM  US  .Kti’uifiifcM'i 


As  it  traditionally  does  this  time 
of  year,  OSHA  recently  notified 
14,000  employers  nationwide 
that  their  injury  and  illness  rates  are  con- 
siderably higher  than  the  national 
average. 

In  a letter  sent  this  month  to  those 
employers,  OSHA  Head  Edwin  G. 
Foulke,  Jr.  explained  that  the  notification 
was  a proactive  step  to  encourage 
employers  to  take  action  now  to  reduce 
rates  and  improve  safety  and  health  con- 
ditions in  their  workplaces. 

“A  high  injury  and  illness  rate  is  cost- 
ly to  employees  and  employers  in  both 
personal  and  financial  terms,”  said 
Foulke.  “Our  goal  is  to  make  them  aware 
of  their  high  injury  and  illness  rates  and 
to  get  them  to  focus  on  eliminating  haz- 


ards in  their  workplace.  To  help  them  in 
this  regard,  OSHA  offers  free  assistance 
programs  to  help  employers  better  pro- 
tect the  safety  and  health  of  their 
employees.” 

OSHA  identified  businesses  with  the 
nation’s  highest  rates  of  workplace 
injuries  and  illnesses  through  employer- 
reported  data  from  a 2007  survey  of 
80,000  worksites  (this  survey  collected 
injury  and  illness  data  from  calendar  year 
2006).  Workplaces  receiving  notifica- 
tions had  5.4  or  more  injuries  resulting  in 
Days  Away  from  work,  Restricted  work 
activity,  or  job  Transfer  (DART)  for 
every  100  full-time  employees. 

Nationally,  the  average  U.S.  work- 
place had  2.3  DART  occurrences  for 
every  100  employees. 


Employers  receiving  the  letters  were 
also  provided  copies  of  their  injury  and 
illness  data,  along  with  a list  of  the  most 
frequently  cited  OSHA  standards  for 
their  specific  industry.  The  letter  offered 
assistance  in  helping  turn  the  numbers 
around  by  suggesting,  among  other 
things,  the  use  of  free  OSHA  safety  and 
health  consultation  services  provided 
through  the  states,  state  workers’  com- 
pensation agencies,  insurance  carriers  or 
outside  safety  and  health  consultants. 

OSHA  traditionally  follows  up  this 
survey  and  notification  with  what  they 
term  “Site-Specific  Targeting,”  i.e.  tar- 
geted inspections. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for 
the  Tree  Care  Industry  Association.  ^ 


Convenient, 
on-the-job  safety 
training  that  provides 
maximum  benefit  in 
minimum  time. 

includes  easy-to* 
reproduce  handouts 
and  comprehension 

quizzes. 


Retail:  SI 65 
TCIA  Members: 
$105 


Training! 

The  Tailgate  Safety  Program 
from  J CM  is  expert -endorsed  job  site 

safety  training  for  the  crew  on  o tight 

schedule. 


Employers  are  required  by  OSHA  to 
provide  safety  training  and  Tailgate 
makes  it  easy! 


The  program  includes  SO  brief,  effective 
lessons  Ihst  use  simple  props  and  that 
may  be  performed  on  the  job  site. 


Gear  your  lesson  to  the  day's  scheduled 
job  and  get  through  your  training 
without  losing  time  or  money. 


Make  safety  a part  of 
every  workday! 


Today  1 -800*7 33-2622 

to  order  your  manual  with  CD  Rom 

online  www.tcia.org 


TCIA 
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Tough  Equipment  to  Clean 
Up  and  “Green  Up” 


It's  happening  every  day.  More  and  more  municipalities 
are  banning  the  burning  of  leaves,  twigs, 
pruned  limbs,  etc  in  favor  of  more  , 
ecologically  minded  alternatives. 

One  of  the  alternatives  is  to  chip 
or  shred  these  materials  into  easily 
biodegradable  nr  re-usable  material. 


And  the  most  reliable  equipment  to  perform  these  tasks 
is  manufactured  by  ECHO  Bear  Cat,  the  same  company 
that  offers  the  industry’s  broadest  selection  of  Chippers 
and  Chipper/Shredders. 


Locate  a dealer  today  at 
www . bearcatproducts  .com 
or  call  BOD. 247. 7335  to 
learn  more  or  to  schedule 
a "test  drive'. 


www . bearcatproducts . com 


ECHO 
POWER 
PR  LINERS 


WHEELED 


CHIPPER/ 

SHREDDERS 


WHEELED 

TRIMMERS 


VACUUMS 


ECHO 

CHAIN  SAWS 


5000  ETCHO  Incerpormed 
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A Blueprint 
for  Eliminating 
Ergonomic  Injuriee 


Lifting  all  day  long  can  lead  to  repetitive  motion  > T 
injuries;  lifting  with  your  back , as  is  being  dqne  fjere, 
instead  of  your  legs  can  cause  additional  damage* 
Unless  otherwise  notfd,  all  photos  courtesy  of  Bartlett 
Tree  Experts. 


By  Rebecca  Fater 

Surgery.  It  was  exactly  the  word  Eric 
Segec  didn’t  want  to  hear,  and  yet 
there  was  his  doctor,  insisting  that 
cutting  open  his  left  wrist  was  his  only 
hope  of  reducing  his  pain,  improving  his 
dexterity  and  saving  his  career. 

After  only  four  years  of  full-time  tree 
care  work,  Segec  had  begun  waking  at 
night  to  tingling,  numbness  and  cramping 
in  his  left  wrist.  During  the  day  he  began 
dropping  tiny  nuts  and  bolts  while  main- 
taining his  equipment.  His  attitude,  too, 
began  to  suffer. 


Using  equipment  that  vibrates  and  working  in  unnatural, 
awkward  positions  can  lead  to  serious  injury. 
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“The  frustration  I was  experiencing  was 
manifesting  itself  as  a free-floating  anger 
that  would  suddenly  be  directed  at  any- 
thing that  would  go  wrong,”  says  Segec, 
48,  an  employee  for  Bartlett  Tree  Experts 
who  was  diagnosed  with  carpal  tunnel  syn- 
drome in  October  2006.  “It  was  just 
over-the-top  anger  generated  by  my  frus- 
tration or  fears  that  my  hand  might  be 
ending  my  career.” 

Segec  had  good  reason  to  fear. 

While  the  word  ergonomics  most  often 
conjures  images  of  office  chairs  and  com- 
puter monitors,  it  turns  out  that  the  tree  - 
the  arborist’s  workplace  - is  no  different 
than  the  cubicle  when  it  comes  to  potential 
for  injury.  Ergonomic  injuries,  also  known 
as  cumulative  trauma  disorders  or  repeti- 
tive stress  disorders,  are  serious,  costly 
problems  that  are  forcing  some  arborists 
into  premature  retirement  and  threatening 
employers  with  towering  health  care  costs. 
Climbing  trees,  lifting  debris,  using  equip- 
ment that  vibrates  and  working  for  hours  in 
unnatural,  awkward  positions  are  all 
opportunities  for  serious  damage  to  the 
body. 

At  Bartlett,  which  employs  approximate- 
ly 1,500  production  workers  in  the  U.S., 
Canada  and  United  Kingdom,  management 
realized  that  approximately  30  percent  of 
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the  company’s  injuries  were  chronic  - and 
amounted  to  50  percent  of  the  company’s 
personal  injury  costs.  While  training 
addressed  avoidance  of  acute  injuries  such 
as  cuts,  falls  and  struck-bys,  the  company’s 
safety  programs  overlooked  the  all-too-fre- 
quent  strains  and  sprains  - and  more 
importantly,  how  to  avoid  them. 

“It  doesn’t  take  a rocket  scientist  to  real- 
ize we’re  doing  difficult  work  and  we’re 
putting  our  bodies  into  very  difficult  posi- 
tions most  of  the  time,”  says  David 
Marren,  vice  president  of  safety  and  regu- 
latory affairs  for  Bartlett.  “You  start 
thinking,  ‘Why  do  we  have  to  accept  this?’ 
We  don’t.” 

So,  in  2006,  Bartlett’s  safety  committee 
launched  a study,  putting  its  western  divi- 
sion safety  and  training  coordinator  David 
Anderson  at  the  helm,  and  rounding  up 
universities,  sports  doctors  and  ergono- 
mists to  tackle  the  problem.  The  study 
identified  five  risk  factors  that  tree  care 
workers  should  consider  before  undertak- 
ing any  job: 

► whether  a repetitive  motion  is 
involved; 

► whether  an  awkward  posture  is 
required; 

► whether  the  use  of  vibrating  tools  is 
necessary; 


Ergonomic  injuries  typically  occur  slowly  over  time , so  that  the  worker  does  not  recognize  the  severity  of  the  problem. 


► how  much  force  the  task  requires;  and 

► the  duration  of  the  task. 

“It’s  what  I call  working  smarter,  not 
harder,”  says  J.  Alan  Roberts,  senior  safety 
and  ergonomics  consultant  with  Bureau 
Veritas  North  America,  a health,  safety  and 
environmental  consulting  firm  that  worked 
with  Bartlett  on  the  study.  “What  we’re 
looking  at  is  matching  the  tools  and  the 
work  methods  to  the  task.  And  that  is  a crit- 
ical concept.” 

Ergonomic  injuries  typically  creep  up  on 
a worker  so  slowly  that  the  person  does  not 
recognize  the  severity  of  the  problem  until 
too  late.  Bad  habits  - such  as  relying  on 
arm  muscles  more  than  leg  muscles  to 
ascend  a tree,  or  using  a handsaw  for  hours 
on  end  without  a change  in  task  - can  affect 
a worker’s  body  for  years  before  the  toll 
becomes  apparent.  Workers  also  shake  off 
sprains  and  strains,  ignoring  them  or  push- 
ing through  the  pain  until  it  becomes 
unbearable. 

“There’s  a woeful  - with  a capital  W - 
lack  of  education  about  training  on  symp- 
tom recognition  for  the  employee,”  says 
Roberts.  “So  it  goes  on  and  on,  and  they 
continue  to  do  the  wrong  thing  on  the  job. 
Employees  work  through  the  pain.  As  a 
result  of  that  they’re  doing  additional  dam- 
age.” 

Segec,  who  believes  he  began  damaging 
his  wrist  years  ago  in  a previous  career 
with  electronics,  as  well  as  indulging  a 
motorcycle  hobby,  was  officially  diag- 
nosed with  vibration-induced  carpal  tunnel 
syndrome. 

“I  knew  that  it  was  worst  after  extended 
periods  of  hedge- shearing,”  says  Segec, 
who  is  based  out  of  Bartlett’s  Victoria, 
British  Columbia,  office  in  Canada.  “And 
then  it  started  to  become  more  consistent 
no  matter  what  I had  done  during  the  day. 
When  it  got  to  the  point  that  I wasn’t  get- 
ting a full  night’s  sleep,  I realized  I (had)  to 
do  something  about  this.” 

In  addition  to  the  individual’s  suffering, 
employers,  too,  feel  the  pain. 

“These  are  not  inexpensive  injuries,” 
says  Anderson.  “If  an  employee  cuts  him- 
self with  a handsaw,  goes  in  and  gets  a few 
stitches  and  gets  them  removed  a week 
later,  you  might  be  looking  at  $500  to 
$1,000  in  medical  costs  (for  the  employer); 
compared  to  an  employee  who  gets  ten- 
donitis from  that  handsaw,  that’s  generally 


a minimum  of  three  weeks  of  work 
(missed).  Sometimes  tendonitis  never  goes 
away.  It  can  be  career-ending.” 

Segec ’s  doctor  admitted  a 2 percent 
chance  that  surgery  would  not  be  success- 
ful, potentially  rendering  his  hand  useless. 
But  it  was  a risk  Segec  decided  to  take.  The 
operation,  performed  under  a local  anes- 
thetic, had  him  discharged  from  the 
hospital  the  same  day,  but  scheduled  for  six 
weeks  of  recuperation  at  home,  intertwined 


While  a cut,  sprain  or  even  a broken  bone  will  heal  rela- 
tively quickly,  sometimes  tendonitis  never  goes  away. 
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with  strength  and  resistance  exercises  and 
weekly  visits  to  a local  clinic  for  therapy. 
When  he  was  finally  allowed  to  return  to 
work,  he  was  restricted  to  four  hours  of 
labor  per  day  for  four  days  during  the  first 
week  - with  his  left  hand  limited  to  20 
pounds  of  lifting. 

“That  doesn’t  get  you  very  far  on  a tree 
production  crew,”  remembers  Segec,  who 
did  not  return  to  full-time  work  until  near- 
ly 15  weeks  after  his  surgery.  He  remains 
grateful  to  British  Columbia’s  worker’ 
compensation  board,  which  subsidized  his 
lost  wages,  and  to  Bartlett,  which  support- 
ed him  through  the  surgery  and  held  his  job 
until  he  was  well  enough  to  return.  “Guys 
could  have  been  calling  me  the  half-day 
guy  or  whatever  to  my  face  and  I would 
have  laughed  it  off,  because  I felt  so 
relieved  that  the  path  to  recovery  was 
there.” 

Many  employees  are  not  as  fortunate  as 
Segec.  When  injured  workers  are  unable  to 
return  to  the  field,  medical  and  workers’ 
compensation  costs  are  only  the  beginning 
of  the  losses  that  employers  must  swallow. 
Lost  work  time,  wages  and  training  for 
replacement  workers  and  a loss  of  experi- 
enced hands  take  a serious  toll. 

“Can  we  continue  as  an  industry  to  chew 
up  a population  of  young  people  and  just 
replace  them  when  they  wear  out?  Is  that  a 
long-term  business  model?  I don’t  think 
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New  ways  of  thinking ; such  as  using  the  largest  muscle 
group  possible  for  a given  task,  rather  than  straining  a 
single  muscle  or  limb,  are  now  emphasized. 


so,”  says  Anderson. 

Even  employees  who  manage  to  avoid 
career-ending  injuries  often  don’t  stay  in 
tree  care  work  for  the  duration  of  their 
working  years,  he  adds. 

“In  their  late  30s  and  40s,  (many 
employees)  start  to  feel  like  they  cannot 
maintain  the  physical  edge  to  do  the  work,” 


he  says.  “Even  though  they  have  the  expe- 
rience, the  judgment,  the  training  and  the 
knowledge,  if  they  can’t  maintain  that 
physical  ability,  they  start  to  look  else- 
where.” 

So  Bartlett  has  set  out  to  teach  them  - a 
long,  slow  process  that  involves  reversing 
the  mindset  and  habits  ingrained  over  a 
period  of  many  years.  Rather  than  incorpo- 
rate a new  ergonomics  training  regimen, 
Bartlett  decided  the  best  way  to  approach 
the  challenge  was  to  integrate  ergonomics 
awareness  and  safety  into  the  existing 
training  programs.  New  ways  of  thinking  - 
such  as  using  the  largest  muscle  group  pos- 
sible for  a given  task,  rather  than  straining 
a single  muscle  or  limb;  and  using  muscles 
in  the  middle  of  their  range,  known  as  the 
“power  zone”  - are  now  emphasized  to 
become  part  of  workers’  everyday  thinking 
on  the  job. 

“Every  time  we  have  a training  program 
we’re  trying  to  filter  these  concepts  into  it,” 
says  Marren.  “When  you’re  chipping 
brush,  (we  demonstrate  to  workers  that) 


these  are  the  ways  that  you  twist  your  body 
(and)  there’s  a better  way  of  doing  it.  When 
you’re  using  a handsaw  to  prune  a tree, 
there  is  a different  type  of  handsaw  that 
requires  less  pressure  from  your  body  to  do 
it  right.  Sometimes  the  equipment  you’re 
using  is  causing  your  body  to  work  over- 
time and  you  don’t  even  know  it.” 

Anderson,  who  trains  tree  crews  on  safe- 
ty measures,  frequently  sees  such  examples 
when  he  asks  employees  to  grab  their  hand- 
saws and  cut  a cookie  off  a piece  of  wood. 

“We  count  how  many  (strokes)  it  would 
take  to  cut  off  the  piece.  There’s  always 
some  guy  on  the  crew  with  a handsaw  that 
should  have  been  thrown  away  two  years 
ago,”  he  says. 

But  by  educating  that  worker  - and 
encouraging  him  to  replace  his  saw  - the 
work  to  cut  through  that  piece  of  wood  is 
reduced  significantly. 

“Now,  instead  of  36  strokes  to  get 
through  that  limb,  it  has  taken  10,”  he  says. 
“We’ve  effectively  made  a huge  change 
with  little  cost.” 


Buy  One.  Get  One  1/2  Off! 

Introduced  to  the  US  Just  three  years  ago,  cheO30LH  Samurai  Heavy  Duty  series  Is  now 
our  tf  1 selling  saw  for  the  arborist  In  appreciation  of  your  support,  weJte  offering  a 
bonus  buy  opportunity.  Buy  one  C330LH  and  get  a Universal  Replacement 
blade/ptale  v^w  Wade  at  half  price. 

The  1 3 30LH  features  a 1 3"  blade  with  tb-edge  cutti  ng  leel  h t hat  have 
been  impulse  hardened  for  long  life.  The  fully  contoured  handle  grip 
Is  rubberized  for  maximum  grip  and  control  even  In  wet  weather. 

Samurai's  Universal  Replacement  blade  serves  as  both  a 
hand  saw  b Ude  or  as  a pole  saw  bNde. 
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A better  saw  can  reduce  the  number  of  strokes  it  takes  to 
make  a cut,  thereby  reducing  the  chance  of  injury. 


Ergonomic  injuries  are  a familiar  prob- 
lem at  S.P.  McClenahan  Co.,  a much 
smaller  tree  care  company  based  in  Portola 
Valley,  California.  Out  of  the  company’s  54 
employees,  risk  manager  Joshua 
McClenahan  estimates  that  90  percent  of 
those  with  25  years  of  experience  on  the 
job  or  longer  suffer  day-to-day  discomfort 
due  to  cumulative  trauma.  While  he  lauds 
Bartlett’s  efforts  to  reduce  injuries,  experi- 
ence has  taught  him  that  the  goal  is  difficult 
to  reach.  After  watching  the  slow  progress 


at  his  family’s  company  - and  working  pre- 
viously in  the  insurance  industry  for  one  of 
the  largest  carriers  in  the  U.S.  - he  warns 
that  change  is  difficult. 

“Ergonomics  is  probably  not  the  best 
word  to  introduce  to  a tree  guy,  especially 
someone  who  has  been  around  for  20 
years,”  he  says.  “He’s  not  going  to  want  to 
listen  to  it.” 

Not  only  is  the  concept  of  ergonomics 
difficult  to  teach  to  workers,  he  says,  the 
tools  themselves  are  culprits. 

“Manufacturers  have  really  lagged  in 
producing  equipment  that  is  easy  on  the 
body,”  he  says.  “And  employers  are 
unwilling  to  replace  them.” 

Despite  the  challenge,  S.P.  McClenahan 
Co.  is  taking  steps  to  curb  injuries.  It 
recently  purchased  a new  crane  to  elimi- 
nate some  ground  work  for  crews.  It 
employs  a full-time  mechanic  to  maintain 
chain  saws.  And  he  anticipates  the  compa- 
ny will  be  purchasing  a new  spider  lift  in 
the  near  future  to  reduce  climbing. 

But  the  most  critical  component  for  suc- 


Manufacturers  need  to  continue  to  develop  ergonomically 
friendly  equipment.  Ascending  devices  such  as  the  one 
show  here  can  greatly  reduce  strain  on  a climber's  mus- 
cles, getting  him/her  up  the  tree  more  easily  and  quickly. 


• Root  Collar  Excavation 
Uncovering  Girdling  Roots 

* Radial  Trenching 

* Soil  Compaction  Relief 

* Soil  Aeration 

* Vertical  Mulching 

* New  Construction 

• Remove  soil  & rocks 
prior  to  stump  grinding 
- Locating  Buried  Utilities 


For  more  information  or  to  discuss  the  benefits  of  using  the 

AIR-SPADE®  please  contact  the  air  excavation  experts  at: 


CrMTcapt  Erfcginaflnng 
Group,  Inc. 


Concept  Engineering  Group,  Inc. 
412-826-8800  or  toll  free  at  1-888  557-2339 
Email:  ricksvireet@air-spade.com 
Internet:  www.air-spade.com 


Gel  Results  Faster  Using  AIR-SPADE® 


Excavate  roots  safety  in  minutes,  without  damage. 
The  AIR-SPADE®  is  used  by  arborists  and 
landscapers  worldwide  for: 
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Back  Injury 
Prevention 

Back  in  in  r ies  a re  One  of  the  lead  i nq 
causes  of  lost  time  in  our  industry. 
Don'l  ; r preventable  injuries  Slow  your 
crew  and  kill  your  profits  Posters  and 
decals  that  demonstrate  exercises  and 
proper  lifting  techniques  to  prevent 
injuries  are  included.  Includes  video 
(Length  30:Q0)r decal,  poster  and  manual. 


Member  Price:  $45.QC 
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Good  color. 
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Three  great 
results  from  four 
new  ingredients. 


Doggett’s  new 
tree  fertilizer. 

By  adding  humatesh  natural  zeolites, 

;i  i.lIIv  JLperiwml  ;md  .m  .mli- 

volatili^fltion  agem,  Daggett  hm 
created  a new  and  more  powerful 
tree  fertilizer  These  new  additions 
allow  more  nutrients  to  get  into  ihe 
tree  system  willi  Kiltie  or  no  Echini; 
from  Ehe  soil.  The  result  is  a more 

liigl  ily  utilized  form  sif  tree  CltI  i I i/.- 

er  that  promotes  good  color  vigor 
and  health  fur  your  ireeSs  without 
pushing  growth.  It  s the  latest  addi  • 
lion  from  the  company  wiih  l he 
most  widely  used  fertilizers  on  l he 
marker  For  details  on  this  product 
or  uny  of  our  profession  ill  tree  fer- 
lilizers  and  soil  amendments*  call 
t-Soo-44^-itel  today. 

THE  DOGGETT 

CORPORATION 


1-&O0-44&-1362 
www.dogge  t ten  r p.cnm 
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cess,  McClenahan  says,  is  communication 
between  individual  workers  and  manage- 
ment - about  what  works  and  what  hurts. 

“Listen  to  what  your  employees  have  to 
say,”  he  counsels. 

Bartlett  is  doing  just  that  by  reinforcing 
the  importance  of  early  reporting  of 
injuries,  says  Bureau  Veritas’  Roberts. 

“Employees  understand  there  will  be  no 
retaliation,”  he  says.  “In  those  companies 
that  are  very  open  and  very  progressive  and 
have  a strong  safety  culture,  employees 
understand  that  it’s  expected  of  them  that 
they  will  report.” 

The  company  also  plans  to  improve  its 
tool  maintenance  program  and  invest  in 
new,  higher-quality  tools,  he  adds. 

And  though  the  program  is  still  new, 
Bartlett  is  already  seeing  positive  results. 
While  Marren  says  it’s  premature  to  draw 


Having  knots  in  the  pruner  rope  makes  gripping  it  easier, 
reducing  strain  on  some  muscles. 


S.P.  McClenahan  Co.  recently  purchased  a new  crane  to 
eliminate  some  ground  work  for  crews,  and  may  be  pur- 
chasing a new  spider  lift  in  the  near  future  to  reduce 
climbing.  Photo  courtesy  of  S.P.  McClenahan  Co. 

scientific  conclusions,  he  has  already  seen 
a 15  percent  reduction  in  sprains  and 
strains,  and  he  expects  that  reduction  could 
rise  as  high  as  30  percent. 

More  importantly,  he  hopes,  the  program 
will  prolong  arborists’  ability  to  work  in  the 
career  of  their  choice. 

“Those  men  and  women  doing  the  work 
are  the  most  valuable  resource  in  the  com- 
pany,” he  says.  “Yes,  we  have  a 
tremendous  management  team.  Yes,  we 
buy  the  best  equipment  we  can  buy.  But  the 
people  - day  in  and  day  out  - that’s  how  it 
gets  done.  You  don’t  throw  them  away 
because  they’ve  been  hurt.”  ^ 
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“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS " 


Vermeer 

Model  Number  Part  No.  Knife  Description  & Size  SALE  Price 

BC1000  KCH20109  Double  Edge  9"  x 4-1/2"  x 5/S" ..  $32.50 

BC1220-BC1250  KCH20002  Single  Edge  8"  X 3-1/2"  X 3/8" $19.25 

BC1400  KCH20110  Double  Edge  8"  x 5"  x 5/8"  .$37.25 

BC1 80Q-BC20Q0  KCH201 03  Double  Edge  1 0"  x 5-1  /2"  x 5/8" $41 ,50 

BC18Q0XL  KCH2Q11 2 Double  Edge  10"  x 5“  x 5/3“ $43.50 

M orb  ark 

Model  Number  Part  No.  Knife  Description  & Size  SALE  Price 

100,  200,  290  KC  HI  0001  Double  Edge  7-1/4"  x 4"  X 3/8" $20.25 

10,  13,  17,  2050  KCH40001  Double  Edge  10-1/2"  x 5"  x 1/2" $33.95 


Brush  Bandit 

Model  Number  Part  No.  Knife  Description  & Size  SALE  Price 

9QXP,  280XP  KCHI  0004  Double  Edge  5-3/32"  x 4"  x 1/2" $23.95 

100-250  KCHI  0003  Double  Edge  7-1/4"  x 4”  x 1/2" $21.25 


250,  254  after  '01  KCHI  01 01  Double  Edge  7-1/4"  x 4-1/2"  x 1/2" ...  $28.25 

1890  Intimidator  KCH201 03  Double  Edgo  1 0"  x 5-1  /2"  x 5/8" $41 .50 


Asplundh 

Model  Number  Part  No.  Knife  Description  & Size  SALE  Price 

12"  Drum  KCH30001  Single  Edge  12"  x 3"  x 3/8" $19.50 

1 6"  Drum  KCH30002  Single  Edge  1 5"  x 3"  x 3/8" $21 .50 


Offer  ends  May  31 , 2003 


For  secure  online  ordering  visit  www.OnlineArboristSuppiies.com. 
Use  promo  code  1103  end  SAVE  10%  when  ordering  ONLINE ! 


Stump  C utter 

Teeth 


Pruning  Saws 


\Jhif  jf 


1-800-223-5202 

www.Onl ineArboristSupplies.com 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 
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Accident  Briefs 


Taken  from  published  reports. 

Man  injured  in  fall  from  tree 

A Brewster,  N.Y.,  man  was  critically 
injured  after  falling  out  of  a tree  he  was 
working  on  February  19,  2008,  in 
Chappaqua,  N.Y.  Philip  Prinz,  41,  was 
flown  by  helicopter  to  Westchester  Medical 
Center  after  falling  about  25  feet  out  of  the 
tree,  according  an  article  in  The  Journal 
News.  Prinz  was  doing  maintenance  on  the 
tree  when  he  fell. 

New  York  Climber  killed  in 
struck-by  accident 

A Putnam  County,  New  York,  man  died 
February  20,  2008,  after  he  was  struck  by  a 
limb  while  cutting  down  a tree  in  Yorktown 
Heights.  Pablo  Tenempaguay,  28,  of 
Mahopac,  N.Y.,  an  employee  of  a Mahopac 
landscaping  company,  was  in  a harness  cut- 
ting down  a tree  when  he  was  struck  by  the 
limb,  according  to  an  article  in  The  Journal 
News.  The  limb  broke  free  and  struck  him 
in  the  torso  area,  according  to  police. 

Lake  Mohegan  firefighters  responded 
and  removed  Tenempaguay  from  the  har- 
ness. He  was  taken  to  the  hospital,  where 
he  was  later  pronounced  dead. 

Yorktown  police  investigated  and  con- 
sidered it  an  accident. 

One  source  noted  in  the  report  indicated 
that  Tenempaguay  was  the  owner  of  the 
landscaping  company. 

Climber  hurt  after  tree  fails 

A 19-year-old  man  employed  by  a local 
tree  care  company  was  injured  when  a tree 
that  he  was  strapped  into  came  down 
February  25,  2008,  in  Cummaquid,  in 
Barnstable  County,  according  to  a report  in 
the  Cape  Cod  Times  newspaper. 

The  arborist  was  taken  by  Barnstable 
paramedics  to  Cape  Cod  Hospital,  where 
tests  were  performed  to  learn  the  extent  of 
his  injuries.  The  man’s  injuries  were  not 
believed  to  be  life  threatening. 

Tree  trimmer  needs  rescue 

A Central  Kitsap,  Washington,  tree  trim- 
mer in  his  early  50s  was  rescued  from  a tree 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  February  2008.  Graphic  compiled  from  reports  gath- 
ered by  or  submitted  to,  TCI  A staff. 


March  16,  2008,  after  he  determined  he  did- 
n’t feel  well  enough  to  climb  down  on  his 
own,  according  to  Central  Kitsap  Fire  and 
Rescue,  as  reported  in  the  Kitsap  Sun. 

The  man  was  working  in  with  a partner 
when  he  started  to  feel  ill.  He  told  his  part- 
ner he  didn’t  think  he  could  make  it  down 
from  his  perch  32  feet  above  the  ground. 

His  partner  called  911  and  Central 
Kitsap  Fire  and  Rescue  crews,  along  with 
Navy  Region  Northwest  Fire  and  Rescue 
crews,  responded.  They  were  able  to  place 
a ladder  from  a truck  against  the  tree  trunk 
and  help  the  man  down. 

Once  on  the  ground,  medical  personnel 
checked  the  man,  whose  health  appeared 
fine.  He  declined  going  to  the  hospital. 

Trimmer  struck  by  branch, 
but  avoids  60-foot  fall 

A tree  trimmer  nearly  fell  60  feet  out  of 
tree  March  10,  2008,  when  a branch 
snapped  and  pinned  him  against  the  trunk 
in  Thornton,  California. 

Rafael  Carbajal,  40,  was  trimming  a 
large  oak  tree  at  a mobile  home  park  when 
a large  limb  broke  and  slammed  into  him, 
possibly  breaking  his  left  leg,  according  to 
an  article  in  the  Lodi  News -Sentinel. 

Rafael  Carbajal  was  using  the  tree 
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branch  that  broke  to  secure  the  branch  he 
was  trimming  when  both  limbs  fell. 

Doug  Strawn,  a fellow  tree  trimmer  who 
was  working  with  Rafael  Carbajal,  heard 
him  call  for  help  after  the  accident. 

“He  was  strapped  in  right,  otherwise,  he 
would’ve  been  dead,”  Strawn  said. 

Strawn  ran  across  the  street  to  the 
Thornton  Fire  Department,  located  approx- 
imately 100  yards  from  the  scene  of  the 
accident.  After  arriving  on  the  scene, 
Thornton  firefighters  realized  they  would- 
n’t be  able  to  reach  Rafael  Carbajal  with 
their  equipment.  Thornton  firefighters 
called  for  Lodi  Fire  Department  to  bring  a 
truck  with  a ladder  to  the  scene. 

Meanwhile,  Rafael  Carbajal  sat  suspend- 
ed in  the  air  for  the  truck  to  arrive. 
Carbajal’s  son,  Joel  Carbajal,  14,  who  was 
working  with  his  father,  watched  him  dan- 
gle six  stories  in  the  air  after  the  limb  broke. 

Lodi  firefighters  arrived  at  the  scene  a 
short  time  later,  extended  their  ladder  and 
walked  Rafael  Carbajal  down  shortly  after. 
Paramedics  suspected  his  left  leg  was  bro- 
ken but  couldn’t  tell  for  sure. 

Rafael  Carbajal  was  taken  by  ambulance 
to  Methodist  Hospital  of  Sacramento. 


Send  local  accident  reports  to  Don 
Staruk  at  staruk@tcia. org  ^ 
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Accident 


Jonathan  Royce  of  Tree  Specialists  Inc.  of 
Holliston,  Mass.,  butt  hitching  the  top  out  of 
a hemlock.  Neither  Royce  nor  Tree 
Specialists  had  anything  to  do  with  the  acci 
dent  described  in  this  article.  Photos  by 
Bruce  Duffy,  Tree  Specialists,  Inc. 
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By  John  Ball 

The  afternoon  was  not  starting  well. 
The  three-man  crew  was  pulling  up 
to  the  house  at  1:30  p.m.  for  a job 
they  thought  would  be  half  done  by  lunch. 
They  had  gotten  out  of  the  shop  late,  ran 
into  heavy  traffic  and  were  lost  a while 
looking  for  the  address  of  the  day’s  first 
job.  The  morning  seemed  to  go  well 
enough  once  they  arrived  at  that  job;  just  a 
simple  removal,  cut  flush  and  haul.  But 
they  discovered  one  saw  was  left  back  at 
the  shop  as  well  as  a fuel  can  and  other 
gear,  so  the  day  was  running  slower  and 
slower  as  the  delays  due  to  these  small 
errors  continued  to  accumulate. 

The  weather  was  not  cooperating  either; 
a morning  that  started  out  unseasonably 
warm  was  becoming  a hot  and  humid  after- 
noon. The  air  had  a sticky  quality  to  it  with 
a hint  of  a late  afternoon  thunderstorm 
building.  As  the  crew  got  out  of  their  truck 
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and  walked  around  the  house,  one  look 
made  it  clear  that  the  day  was  not  going  to 
end  any  better  than  it  started. 

The  60-foot  northern  red  oak,  tall  and 
slender,  was  not  in  good  health.  It  was 
obvious  that  this  was  one  of  several  trees 
“saved”  when  the  new  subdivision  was 
carved  from  a forest  about  10  years  ago. 
These  trees  that  had  once  stood  sheltered 
by  the  surrounding  forest  were  now  isolat- 
ed specimens,  buried  in  two  feet  of  backfill 
and  surrounded  by  a manicured  and  irrigat- 
ed lawn.  This  tree  appeared  the  worst  of  the 
bunch:  the  top  was  dead,  even  the  bark  of 
the  upper  10  feet  had  sloughed  off,  and 
there  were  some  shelf  fungi  at  its  base. 
There  were  so  few  leaves  left  on  this  one 
power  pole-like  tree  that  it  seemed  you 
could  almost  count  them  all.  Calling  the 
tree  “structurally  compromised”  would 
have  been  kind. 

The  lead  worker,  a middle-aged  climber 
with  four  years  experience  in  the  company 
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and  more  than  a decade  of  previous  work 
with  a string  of  other  tree  businesses,  took 
one  look  at  the  removal  and  told  the  crew 
the  salesman  must  have  bid  this  as  a 
“buddy”  job.  The  price  was  far  too  low  for 
the  time  it  would  take  to  complete  it,  and 
anyway,  this  was  more  a job  for  the  bucket 
crew.  This  tree  was  in  a confined  place 
with  lots  of  inviting  targets,  it  was  piece 
work,  easier  from  a lift.  And  there  was 
access  for  the  lift  though  the  side  yard;  sure 
you  would  have  to  be  careful  backing  in 
and  not  turn  it  on  the  turf,  but  the  ground 
was  firm  and  he  thought  it  would  have 
made  more  sense,  certainly  safer  and  easi- 
er, if  the  other  crew  had  been  sent  out. 

Nevertheless,  after  a short  discussion 
regarding  the  lack  of  common  sense  (as 
well  as  parentage)  of  the  salesperson  who 
sold  the  work,  the  climber  began  ascending 
the  tree.  He  was  widely  regarded  as  the 
best  in  the  company  and  if  anyone  could 
pull  it  off  he  was  the  guy  and  he  wanted  to 


An  accident  is  a series  of  errors  made  in  a particular  sequence  that  build  on  one  another. 


get  done  soon.  The  puffy  cumulus  clouds 
were  beginning  to  build  - rain  couldn’t  be 
more  than  a couple  of  hours  away.  The 
climber  told  the  crew  the  job  did  not  look 
right  and  the  sooner  the  tree  was  on  the 
ground  the  better  he  would  feel,  so  without 
further  discussion  he  tightened  the  straps 
on  his  spurs,  yelled  to  the  crew  to  pull  the 
gear  out  of  the  truck  and  began  working  his 
way  up  the  trunk. 

He  ascended  to  approximately  45  feet, 
snapping  off  an  occasional  epicormic  shoot 
on  the  way  up,  and  decided  it  would  not  be 
prudent  to  go  any  higher.  Much  of  the  tree 
above  him  was  clearly  dead  and  he  decid- 
ed he  would  cut  it  off  here  and  lower  the 
whole  top  from  a false  crotch.  Free  falling 
a piece  this  size  was  not  an  option.  The 
climber  cut  out  a notch,  hitched  a line 
around  the  top  and  through  the  block.  One 
of  the  ground  men  took  a wrap  around  an 
adjacent  tree  with  the  line,  the  port-a-wrap 
being  another  piece  of  equipment  left  that 
morning  at  the  shop.  The  ground  man,  rel- 
atively new,  the  three  months  with  the 
company  being  his  first  in  the  tree  busi- 
ness, was  still  senior  to  the  other  worker, 
and  neither  had  ever  worked  for  the 
climber  before.  The  climber’s  regular  crew 
was  apparently  suffering  from  a little 
excess  during  the  weekend  as  they  did  not 
show  up  that  Monday  morning,  another 
early  sign  this  would  not  be  a good  day. 

The  ground  man  made  two  wraps  around 
the  trunk  with  the  line  - he  was  worried  the 
top  would  fall  too  fast  when  it  came  down 
- and  steadied  himself.  The  climber  was 
concentrated  on  the  cut  and  did  not  see 
what  the  ground  man  had  done  and  they 
had  not  taken  the  time  to  discuss  the  set-up 
from  the  ground. 

As  the  climber  finished  the  backcut,  the 
dead  top  fell  forward  as  the  trunk  pitched 
back,  but  as  the  detached  top  became  par- 
allel to  the  ground  and  began  its  steep  dive 
down  it  was  caught  suddenly  by  the  line, 
the  trunk  pitching  violently  forward  and 
shook.  The  ground  crew  heard  the  trunk 
snap  and  watched  in  horror  as  the  tree 
broke  at  10  feet  with  the  climber  falling  45 
feet  still  attached  to  a 3 5 -foot  section  of 
trunk.  He  died  of  massive  internal  injuries 
within  minutes  of  the  impact. 

The  climber  became  one  of  the  statistics 
for  that  year  - and  the  year  was  not  looking 
good.  The  Bureau  of  Labor  Statistics 


reports  that  approximately  70  tree  workers 
are  killed  on  the  job  every  year,  a 
deplorable  number,  and  based  on  the  num- 
ber of  tree  workers  employed  in  the 
industry,  makes  the  tree  care  industry  one 
of  the  most  hazardous  jobs  in  America. 
This  would  be  bad  enough,  except  the 
number  of  fatalities  are  underreported  by 
the  government  and  the  actually  number  is 
not  one  or  two  fatalities  a week  but  closer 
to  three  or  four  a week.  Coal  mining  in 
China  is  widely  reported  to  the  most  haz- 
ardous job  in  the  world,  but  tree  workers 
would  not  be  increasing  their  risk  that 
much  if  they  changed  places  with  their  sub- 
terranean comrades. 

The  tree  care  industry  is  high-risk:  any 
job  combining  heavy  platforms  - called 
trees,  sometimes  of  dubious  stability,  while 
working  at  great  heights  and  operating 
power  equipment  designed  to  cut  and  shred 
is  not  the  work  environment  for  the  timid. 
When  a homeowner  stopping  on  the  way 
into  the  house  hollers  up,  “You  couldn’t 
pay  me  to  do  that,”  they  are  not  kidding.  It 


takes  a unique  blend  of  talents  and  skills  to 
be  a tree  worker,  as  well  as  acute  depth  per- 
ception and  physical  strength  and  dexterity 
to  name  several  essential  traits.  Add  to  that 
a personality  that  can  accurately  balance 
risk  and  capability  and  now  you  have  a safe 
tree  worker. 

The  industry  has  come  a long  way  in  the 
past  several  decades.  Personal  protective 
equipment  - such  as  chaps,  widely 
ridiculed  in  the  1970s  and  derided  as  a 
safety  hazard  -are  now  commonly  used. 
Almost  every  piece  of  equipment  we  use  is 
a vast  improvement  over  counterparts  from 
the  previous  decades,  from  lines  to  aerial 
lifts  and  chippers  to  saws.  Our  practices 
have  improved  as  well,  with  free-climbing, 
once  a common  means  of  ascending  a tree, 
now  rarely  seen;  instead  we  employ  a mul- 
titude of  lines,  knots  and  techniques  to 
safely  and  efficiently  navigate  a tree’s 
canopy. 

There  are  only  two  parts  of  the  work  we 
have  not  improved  - the  tree  and  the  work- 
er. 
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Be  careful stop  what  you  are  doing  or  are  about  to  do , 
and  concentrate  on  the  details , look  at  the  pattern. 


We  certainly  understand  trees  better  than 
we  did,  thanks  in  large  part  to  the  pioneer- 
ing work  of  Alex  Shigo  and  others,  but  we 
have  not  improved  their  strength.  Thanks 
to  the  work  of  Ed  Hayes,  among  others,  we 
are  better  at  detecting  and  evaluating  tree 
defects,  but  we  seem  to  miss  the  fact  that 
the  tree  is  becoming  the  weakest  link  in  the 
rigging  chain.  Our  lines,  blocks  and  other 
rigging  equipment  now  can  withstand 
tremendous  forces  compared  to  our  old 
manila  bull  ropes,  and  it  is  becoming  a sad, 
but  frequently  common  event  for  a fall 
accident  to  be  falling  with  the  tree  rather 
than  falling  from  the  tree. 

The  worker  is  also  in  need  of  updating; 
call  it  tree  worker  2.0.  The  majority  of  our 
accidents  are  not  due  to  equipment  failures 
but  the  failure  of  the  worker  to  properly 
balance  risk  and  capability.  We  are  at  fault 
for  not  listening  to  the  little  voice  telling  us 
that  what  we  are  about  to  do  is  foolish  or 
faulty,  but  instead  say,  “Oh,  what  the 
heck,”  (or  more  colorful  expletive)  and 
keep  right  on  working. 


Too  many  tree  workers  do  not  balance 
or  weigh  risk  - they  revel  in  risk,  and  an 
“adrenaline  junkie”  is  a common  term. 
But  adrenaline,  like  fire,  is  a good  servant 
but  poor  master.  Our  “fight  or  flight” 
response  to  a stressful  environment  can 
provide  the  heightened  edge  necessary  to 
work  through  a hazardous  situation.  But 
sometimes  this  edge  can  also  blur  our 
senses,  make  us  unaware  of  the  develop- 
ing chain  of  errors  and  the  need  for  flight 
- leave  the  job  - rather  than  fight  our  way 
through  it.  We  all  have  a little  voice  with- 
in us  that  says  in  these  situations,  be 
careful,  stop  what  you  are  doing  or  are 
about  to  do,  and  concentrate  on  the 
details,  look  at  the  pattern. 

I define  an  accident  as  a series  of  errors 
made  in  a particular  sequence.  Accidents 
do  not  just  happen,  as  author  Laurence 
Gonzales  points  out  in  his  superb  book, 
Deep  Survival,  they  build.  Seemingly 
small  errors,  inconsequential  in  them- 
selves, when  assembled  together  propagate 
into  more  serious  errors,  finally  building 


£5  Li  cklncjham 

Jirrroduces 


Frank  Chippy: 
former  world  record 
holder  in  the  ITCC 
loot  lock  competition 


Bl?ck  Widow 
Model  15908 


A lightweight  Arborist  saddle  weighing  In  at  3 lbs,  14  oz»  Designed 
with  Input  from  Frank  Chlpps  - 6 time  ITCC  Prairie  Chapter  Champion 
and  former  world  record  holder  in  the  Foot  Lock  Competition 
(Nashville,  TN  ZOOS).  Comfort  features  include  soft  cushioned  back 
pad,  wide  leg  straps  sewn  In  a fixed  position  to  keep  the  leg  straps  In 
place,  offset  patented  Quick  Connect  waist  strap  buckle  to  reduce 
midsection  interference  when  bending,  two  loops  and  rings  to  hold 
accessories  when  working  aloft  and  heavy  duty  suspension  bridge  for 


b.Q.  Box  1000  L- 

Binghamton,  NT  13902V 
Tel:  ($07)  TT^-2400  \ 

saf  os@bu  c king  h u m mf  g .com 
w w Wi  b u cki  n g h a mmfg+com 


maximum  lateral  movement. 


Please  circle  9 on  Reader  Service  Card 


34 


TREE  CARE  INDUSTRY  - APRIL  2008 


25,,F  ANNIVERSARY 
LIMITED  EDIT! ON  SHIPPERS 

PHOM  BANDIT 

Sint?  Iwrhltnv  var  fini  ihifipcr 
in  I9SX  •me i*  /wen  c&mmilFfif  fo 
fimdi  King  qux/ity  ffiiifimfni  ffi#t 

it  tfi  /fit rtf-  hm  you  arr. 

7?i  flflwi mtmorafe  ffrii  mi  fa  tone, 
offering  2Sih  Annhmnry 
fJmiietf  Edition  Cbippcrt  - 
ttvmklrk  W>-  in  2QQ& 

Tim  unique-  mm  fit  nti feature 
Qitr  p&fitifar  Dtikxt  Qf  ii&rt 
Fuc  forge,  spt'fttif  errifrferm 
ami  i/jvjj/v,  ami  tmhnft'  !wa 
sirfarlVtiir*  wj/j  u'ifbfntrc/huf. 


CASH  REBATES 

Limned  Edition  Model  2SQXP 

1J-*  CAPACITY  DIPLC  S-TYLT  CHIFPFR 

SI, 200  BACK 
Limited  Edition  Model  1590XP 

If  GjAPAGIIT  DIEUH  SITLE;  EHLFFTH 

91)400  BACK 


LOWIMTEFEST 
FINANCING  AVAILABLE! 

<ii// for  dehufi! 


Anyone  can  claim  it. 

Bandit  proves  it. 

Our  Equipment  performs,  We  d !dn  1 get  lo  tfhm  we  are  loday  by  making  false 
claims,  Gibers  say  It.  we  mean  it,,,  and  w'd  pwe  it!  Whether  your  option  needs  stump 
grinders,  brush  chippers,  whole  Iree  chip^ers  ur  waste  redutfiurc  equipment,  Bandit  wants  lo 
show  you  why  more  industry  prufesstunaEft  bust  like  Bandit  name  Call  (winy  Id  schedule  a 
product  demorrclratEBii  at  your  job  site. 


«a.  I '3l  I .Al  fc  h JPPt*  0 

I /'m 

\ tif/,  *:  ( 


t.  i • ’ 

m . 


Bandit 


MOPEt,  IHHOKF  SIRUtb 


Mr  PflOKf 

This  f&'  upxitf  onjnfi-STylt 
CJnp^-'i  ih  a iLssi  urtariafar 
featurreassr*  2Q.5" 
chippflr  opeiiinrF 


INDUSTRIES,  INC. 


PROUDLY  CELEBRATING  THE  £5m  ANNIVERSARY 
OF  ORIGINAL  BRUSH  BANDIT  CHIPPER 


OUR  EQUIPMENT  PERFORMS.  SEE  FOR  YOURSELF! 

LOG  ON  TO  VIEW  OUR  ENTIRE  PRODUCT  LINE  VIDEO  LIBRARY:  HTTP  ://WWW.  BAND  ITCH  I PPER5-C0M 

1-800-952-0178  • 1-989-561-2270 


Please  circle  5 on  Reader  Service  Card 


TCI  A PRODUC 


Evaluating  Tree  Defects: 
A Field  Guide 

6y  Etf  Hiyes 

A iis^iil  reffrence  dnd  fit1  Id  yuidi?  for  all  tfia1 
caie  professional  § involved  with  tree  risk 
assessments,  this  compact  tield-siized.  spiral! 
bound  second  edition  includes  58  coIoj 
photos  i new!)  end  43  Illustration*. 
New  and  expanded  sections  include 
evaluating  root!  decay,  leaning  tret's  and 
root  problems,  weak  branch  unions,  basic 
tt«  bkomechanicsv  tropica  I trees,  arborist 
safety  Issuer  arid  more. 


Member  Price:*  31, 95 

Noft-membt  r Price:  S3  5 .9  5 

Call  BOG .733.2622 


or  visit  www.tcia,org  to  order. 


into  an  accident.  You  leave  some  needed 
gear  back  at  the  shop,  the  crew  is  missing 
familiar  workers,  a crew  ill-equipped  for 
the  task  is  sent  out  to  a job;  the  crew  is 
rushed  due  to  weather  so  the  pre-work 
inspection  and  job-briefing  are  rushed  or 
dismissed  - all  errors  that  build  into  an 
accident.  At  a certain  point,  even  when  we 
see  that  the  errors  are  aligning  and  propa- 
gating, we  are  reluctant  to  stop,  take  a deep 
breath  and  consider  trying  another 
approach,  or  even  not  doing  the  job  that 
day.  After  all,  coming  back  to  the  shop 
early  can  subject  the  workers  to  ridicule  or, 
worse,  unemployment. 

Balancing  risk  and  capability,  making 
the  correct  judgment  call  in  a profession 
where  mistakes  can  be  unforgiving,  is 
essential  to  being  a safe  tree  worker  - our 
tree  worker  version  2.0.  Many  accidents 
are  due,  in  part,  to  worker  judgment  error, 
not  listening  to  that  little  voice  telling  them 
that  something  is  not  going  right,  that  little 
errors  are  beginning  to  align  and  propa- 
gate, that  it  is  time  to  stop  and  consider 
what  they  are  about  to  do.  We  spend  a lot 


of  time  speaking  to  crews  on  PPE  and  safe 
work  practices  - time  well-spent  - but 
maybe  we  might  do  well  to  devote  a train- 
ing session  or  two  on  listening  to  that  voice 
and  perhaps  even,  in  our  goal  of  fostering  a 
culture  of  safety,  reward  rather  than 
ridicule  a crew  that  makes  that  correct 
judgment  call  and  walks  away  from  a job 
that  is  not  going  right. 

No  tree  work  is  worth  your  life,  or  your 
loss  to  those  who  care  about  and  depend 
upon  you.  Remember  to  heed  that  little 
voice  the  next  time  you’re  60  feet  up, 
preparing  to  begin  a cut  and  you  just  want 
it  done  because  nothing  has  gone  right  so 
far  that  day.  You  might  be  the  last  thing  that 
goes  wrong  that  day. . . 

John  Ball  is  a professor  of  forestry  at 
South  Dakota  State  University  and  has 
worked  in  the  field  of  tree  worker  safety  for 
many  years.  He  also  serves  as  the  campus 
arborist.  The  accident  discussed  in  this 
article  is  based  upon  an  actual  event.  He 
spoke  on  this  same  subject  at  TCI  EXPO 
2007  in  Hartford,  Connecticut.  ^ 
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How  it  works: 

One  or  more  employees  enroll  in  the 
program  to  become  your  organisation's 
internal  safety  trainees}.  They  have  up 
to  lb  months  to  complete  a study  guide 
with  exercises,  attend  a workshop  and 
pass  the  certification  test. 

The  benefits  to  having  a 
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By  Don  Dale 

Okay,  you  couldn’t  compare  them 
to  the  Department  of  Homeland 
Security  or  the  X-Men,  but  these 
tree  people  are  working  toward  securing 
the  nation  against  foreign  invaders.  Sure, 
the  invaders  are  usually  six-legged  rather 
than  two-legged,  but  they  are  every  bit  as 
dangerous  to  the  economic  and  aesthetic 
life  of  the  United  States  as  the  human  vari- 
ety. 

Tree  pests,  sometimes  domestic  but 
often  foreign,  have  the  potential  to  wreak 
havoc  on  urban  and  rural  tree  species.  They 
currently  go  by  exotic  names  such  as  emer- 
ald ash  borer  and  Asian  longhorn  beetle, 
but  in  the  past  they  have  also  come  in  the 
form  of  infections  such  as  Dutch  elm  dis- 
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ease  and  sudden  oak  death.  They  are  organ- 
isms that  can  virtually  destroy  entire 
regions  or  species  of  trees  before  city 
foresters  and  arborists  become  aware  that 
they  are  a formidable  foe. 

The  stalwart  defenders?  They  are  a ded- 
icated group  of  tree  people  who  think  that 
these  critters  can  be  prevented  from  deplet- 
ing our  urban  and  wilderness  forests.  They 
think  this  can  best  be  accomplished  by 
detecting  them  early  enough  to  take  pre- 
cautionary measures,  and  early  enough  to 
enact  controls  or  quarantines  before  the 
pests  do  widespread  damage.  At  least, 
before  they  become  national  disasters. 

But  that  methodology  would  require  a 
system  of  identifying  and  inventorying 
those  pests  or  their  symptoms  early  in  the 
game  in  any  city  in  America.  And  that  sys- 
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tern  is  what  they  are  trying  to  set  up. 

“If  it  doesn’t  appear  that  signs  and  symp- 
toms come  from  a known  pest,  there  is 
currently  no  national  protocol  for  discover- 
ing pests  before  they  become  catastrophic 
in  nature,”  explains  Scott  Maco.  That 
method  could  very  well  be  I-PED,  the  pest 
detection  and  reporting  protocol  and  soft- 
ware being  developed  by  a partnership 
spearheaded  by  the  U.S.  Forest  Service. 
Maco  is  a team  member  and  a research  and 
development  analyst  for  The  Davey 
Institute,  a branch  of  Davey  Tree.  He’s  also 
the  company’s  project  manager  for  I-PED, 
which  this  summer  will  have  its  second  test 
run  in  urban  tree  inventory  settings  around 
the  country. 

I-PED  is  an  offshoot  of,  and  likely  will 
be  an  integral  component  of,  the  i-Tree 


This  is  an  example  of  the  tree  pest 
detection  protocol  introduced  in  the 
i-PED  software. 


suite  of  software  tools,  which  has  already 
utilized  this  partnership  approach  in  devel- 
oping comprehensive  tree  analysis 
software  and  training  information  for 
urban  forest  managers.  The  i-Tree  software 
has  been  free  to  users  since  its  2006  release 
and  includes  applications  and  utilities  for 
inventory  data  collection.  Though  still  in 
development,  the  pest  detection  protocol  is 
on  track  to  become  an  element  of  the  i-Tree 
offerings. 

There  are  three  main  objectives  of  the 
pest  detection  component.  The  first  is  to 
simply  increase  awareness  of  pests  associ- 
ated with  urban  trees,  which  is  not 
necessarily  something  done  in  the  course 
of  a routine  inventory.  The  second  is  to 
identify  new  pests  and  take  action  before 
they  cause  a catastrophic  loss  of  trees. 

Third,  a national  approach  to  pest  identifi- 
cation will  be  possible,  and  management 
can  be  made  easier  with  a standardized 
data  collection  and  reporting  system  that 
utilizes  a publicly  accessible  repository  of 
data. 

Dan  Twardus,  the  Forest  Service  group 
leader  from  the  Forest  Health  Protection 
unit  in  Morgantown,  West  Virginia, 
explains  that  i-Tree  is  a suite  of  tree  analy-  please  circle  4 on  Reader  Service  Card 
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The  l-PED  system  basically  consists  of  a means  of  field 
identification  and  reporting  of  pests,  such  as  the  emerald 
ash  borer  shown  here,  or  their  signs  and  symptoms,  such 
as  foliage  or  trunk  damage.  Photo  courtesy  of  Edward 
Czerwinski,  Ontario  Ministry  of  Natural  Resources, 
Bugwood.org 

sis  software  that  has  been  in  development 
and  use  for  some  20  years.  It  is  being  used 
by  urban  foresters  across  the  nation  as  a 
tree  advocacy  and  management  tool.  The 
pest  detection  aspect  was  an  idea  he  had 
that  could  make  the  Forest  Service  more 
proactive  against  pest  invasions,  using 


arborists  and  community  foresters  as  the 
front  line  of  defense. 

Twardus  says  the  eruption  of  the  emerald 
ash  borer  as  a devastating  pest  in  the 
Midwest  is  a good  example  of  what  I-PED 
developers  hope  to  avoid  in  the  future.  This 
borer  is  a native  of  China  and  was  acciden- 
tally introduced  into  Southeast  Michigan. 
Before  anybody  knew  what  was  happen- 
ing, ash  trees  were  being  killed  by  the 
thousands  throughout  the  Midwest.  It  is 
now  almost  a certainty  that  all  urban  and 
forest  ash  trees,  at  least  in  the  Eastern  states 
and  possibly  nationally,  are  in  danger  of 
being  eradicated. 

“Finally,  after  some  years,  someone 
found  one  of  these  little  green  beetles,” 
Twardus  says,  and  a name  was  given  to  the 
culprit.  But  what  could  have  happened  if  it 
had  been  detected  while  still  in  one  isolat- 
ed community?  He  thinks  that  this  disaster 
could  have  been  averted,  and  I-PED  is  a 
system  that  could  have  provided  that  early 
warning. 

What  is  I-PED  - which  stands  for 
Inventory,  Pest,  Evaluation  and  Detection 
- exactly?  The  best  way  to  look  at  it,  Maco 
says,  is  to  look  first  at  i-Tree.  These  peer- 
reviewed  software  tools  were  developed  by 
a partnership  of  USFS,  Davey  Tree,  the 
International  Society  of  Arboriculture,  the 
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Society  of  Municipal  Arborists  and  the 
Arbor  Day  Foundation  with  funding  pri- 
marily from  the  federal  government.  Go  to 
www.itreetools.org  to  get  a complete  pic- 
ture of  this  system  of  urban  tree 
management. 

In  general,  i-Tree  provides  two  different 
software  components  for  urban  tree  analy- 
sis and  various  utilities  to  inventory  trees, 
assess  storm  damage  and  determine  the 
best  tree  species  to  use  in  specific  geo- 
graphic areas  given  the  environmental 
benefits  desired.  In  addition,  utilities  are 
available  that  allow  users  to  utilize  PDAs 
to  collect  field  data.  But  i-Tree  is  not  only 
free  to  users,  it  is  also  continually  evolving 
as  welcome  feedback  is  collected  and 
worked  into  the  system. 

Maco  notes  that  I-PED,  when  it  is  imple- 
mented, could  be  used  as  one  more 
component  of  the  i-Tree  suite,  or  it  could 
be  used  in  conjunction  with  any  of  the 
other  commercially  available  programs. 
Portability  of  the  system  is  critical  to  wide- 
spread adoption  and  is  a goal  of  the 
development  team.  It  basically  consists  of 
a means  of  field  identification  and  report- 
ing of  pests  or  their  signs  and  symptoms, 
such  as  foliage  or  trunk  damage.  It  will 
come  with  its  own  training  protocol  and 
manuals  as  well  as  online  support.  Go  to 
www.pest.itreetools.org  to  see  what  is  hap- 
pening with  I-PED. 

The  ultimate  primary  end  user  will  be  a 
city  worker  or  arborist  assigned  to  carry 
out  a community’s  tree  inventory  program. 
With  I-PED  as  a component  of  a general 
tree  inventory,  a worker  would  note  specif- 
ic pests  or  damage.  The  I-PED  protocol 
will  include  a network  of  local  or  national 
experts  who  would  be  available  to  help 
identify  potential  problems  and  come  up 
with  the  guidelines  and  resources  for  deal- 
ing with  identified  pest  concerns. 

“We’re  actually  still  working  on  that 
mechanism,”  Maco  says,  but  the  group 
hopes  to  link  with  pertinent  organizations 
such  as  the  National  Plant  Diagnostic 
Network,  Animal  and  Plant  Health  and 
Inspection  Services  (APHIS),  university 
Cooperative  Extension  programs  and  the 
Bugwood  Network.  Private  companies  and 
consultants  would  also  be  natural  users  of 
I-PED,  since  they  are  on  the  front  line  of 
pest  detection  and  control. 

Ultimately,  this  information  collected  in 
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If  data  was  compiled  at  the  regional  and  national  levels, 
it  could  be  a valuable  weapon  in  the  early  detection  sys- 
tem against  invasive  pests,  such  as  this  Asian  Longhorn 
beetle.  Photo  courtesy  of  Pennsylvania  Department  of 
Conservation  and  Natural  Resources  - Forestry  Archive, 
Bugwood.org 

cities  around  the  country  would  be  includ- 
ed in  a national  database.  If  this  data  was 
compiled  at  the  regional  and  national  lev- 
els, it  could  be  a valuable  weapon  in  the 
early  detection  system.  A forecasting  com- 
ponent might  be  developed  as  a result  of 
analyzing  this  data  over  time.  It  would  be  a 
terrific  alert  system  for  communities  sur- 
rounding a pest  outbreak,  for  example. 

So,  how  is  the  pest  detection  system  pro- 


gressing? The  first  test  was  run  in  four 
cities  last  summer.  Data  gathering  and  pest 
protocols  were  tested  by  volunteer  city 
foresters  in  Chattanooga,  Tennessee; 
Dublin,  Ohio;  Ithaca,  New  York;  and 
Wilmette,  Illinois.  “It  went  well. 
Everything  worked,”  Twardus  notes,  but 
many  kinks  are  still  being  worked  out  of 
the  system. 

Andy  Hillman  is  the  city  forester  for 
Ithaca.  He  is  also  the  past  president  of  the 
Society  of  Municipal  Arborists  who  used 
SMA  contacts  to  recruit  volunteers  to  beta 
test  the  I-PED  system.  He’s  an  unabashed 
fan  as  well  as  partner.  One  of  his  employ- 
ees, as  well  as  a Cornell  University  team, 
tested  the  system  in  Ithaca  last  year.  He 
agrees  with  Twardus  that  there  are  still 
bugs  in  the  system,  but  that  the  system  is 
all  the  better  for  working  out  those  chal- 
lenges in  field  trials. 

“It  made  sense  for  city  foresters  like  me 
to  help  with  the  beta  testing,”  Hillman 
says,  because  these  are  the  folks  who  will 
be  the  end  users.  In  Ithaca,  a PDA  was  used 
as  an  input  device  when  looking  at  street 
and  parkland  trees  for  pests  and  symptoms. 
The  city’s  trees  have  already  been  invento- 
ried, he  says,  but  this  new  component  will 
be  a welcome  added  function  in  future 
updates.  The  I-PED  software  features  pull- 
down menus  using  the  i-Tree  platform  to 


If  this  data  was  compiled 
at  the  regional  and 
national  levels  it  could 
be  a valuable  weapon 
in  the  early  detection 
system. 

prompt  questions  about  insect  or  disease 
signs,  and  that  platform  seems  sound  and 
has  “great  potential.” 

Hillman  says  that  a city  such  as  Ithaca 
could  derive  great  benefits  not  only  from 
knowing  what  its  pests  are,  but  also  from 
any  national  detection  network  that  results 
from  the  I-PED  effort.  This  tool,  integrated 
with  his  existing  inventory  program,  could 
not  only  prevent  a citywide  tree  disaster,  it 
could  also  avert  quarantines  that  might  be 
damaging  to  nurseries  and  landscapers 
over  a large  region. 

“That  could  have  a significant  effect  on 
a city,”  he  points  out.  And  the  potential 
effects  on  national  security  are  also  real, 
given  that  protecting  urban  forests  ulti- 
mately will  provide  a defense  for  rural 
forests.  The  fewer  pests  that  migrate  out  of 
the  cities  into  the  wild,  the  less  chance 
there  is  for  another  catastrophe  such  as 
Dutch  elm  disease  or  the  emerald  ash 
borer. 

Maco  confirms  that  a second  round  of 
testing  will  be  conducted  this  summer, 
once  changes  from  last  year’s  feedback  are 
integrated.  Once  released,  possibly  early  in 
2009,  the  software  will  be  a valuable  man- 
agement tool.  What  could  be  better  than 
having  a pest  detection  system  that  can  be 
dovetailed  with  existing  programs,  used  in 
the  field  to  collect  data  and  then  piggy- 
backed with  other  tree  information  to 
provide  a solid  base  for  management  of 
urban  trees? 

He  notes  that  this  has  been  an  ideal  part- 
nership, in  that  all  parties  are  invested  in  the 
idea  that  preventing  disasters  in  America’s 
forests  is  a worthwhile  cause.  If  exotic  pests 
in  particular  can  be  recognized  and  neutral- 
ized early-on,  these  tiny  terrorists  will  not 
be  able  to  diminish  the  national  landscape. 
Maybe  they  don’t  carry  guns  or  make 
arrests,  but  this  team  certainly  could  give 
invasive  pests  a serious  butt-kicking.  ^ 
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By  Rick  Howland 


Long  live  the  bucket  truck.  The  lift  business  in 
general  - bucket-type  booms,  minis  and  spi- 
ders - are  hot  commodities,  and  each  has  a 
place  in  this  business. 

Mini  lifts  can  get  through  that  garden  gate  and  cost 
less  to  purchase.  They  often  can  handle  terrain  not 
conducive  to  a full-size,  chassis-mount  lift.  They  are 
light,  nimble,  easy  to  tow  and  operable  by  one  person, 
generally  speaking. 

(Mini  lifts  include  a variety  of  smaller,  compact 
lifts.  Spider  lifts  are  compact  lifts  that  have  articulat- 
ed, or  jointed,  spider-like  legs/outriggers,  while  other 
mini  lifts  have  only  standard,  fixed  outriggers.  Either 
style  can  have  wheels  or  tracks.) 

Bucket  truck-type  lifts  are  prized  for  their  long  life, 
not  uncommonly  being  transferred  from  one  truck 
chassis  to  a newer  one.  And,  the  configuration  makes 
the  bucket  truck  a self-contained  operation.  Buckets, 
unlike  most  spiders  and  minis,  feature  hydraulic-tool 
capability  in  the  bucket  and  are  dielectrically  safe- 
guarded. 

What  we  are  finding  is  that  the  two  “technologies” 
are  heading  toward  a common  point,  though  it’s 
unlikely  they  will  ever  reach  it  and  become  one.  The 
mini  lifts,  initially  designed  for  tight  spaces  and  inte- 
rior work,  are  getting  longer,  stronger  and  more 
capable  of  handling  all  kinds  of  geography.  The  brute 
utility  truck,  at  least  in  some  iterations,  has  been 
slimmed  down  and  re-engineered  to  get  into  tighter 
spots  with  broader  applications. 

An  aside  regarding  bucket  truck  longevity:  We’ve 
heard  tell  of  booms  lasting  15,  20  and  up  to  25  years 
(with  proper  care,  of  course),  but  we  learned  that  the 


Terex,  which  came  out  with  the  first 
hydraulic  elevator,  has  seen  a lot  of  interest 
of  late  in  its  transverse  mounted  lift,  which 
are  mounted  behind  the  cab  or  at  the  tail  of 
a platform-type  chassis. 
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bucket  device  when  in  use  in  forestry  or 
arbor  applications  gets  far  more  use  than 
the  same  equipment  in  utility  use.  Why?  It 
seems  that  when  utility  workers  take  their 
buckets  to  the  desired  working  height,  they 
tend  to  stay  in  one  spot  for  long  periods.  In 
our  business,  we  make  money  by  the  speed 
in  which  we  can  cut,  trim  and  clear.  That 
means  far  more  up,  down  and  sideways 
movements.  So,  to  be  able  to  give  an  accu- 
rate average  lifespan  is  difficult.  Keep  that 
in  mind  if  you  buy  used. 

There  are  two  basic  trends  in  the  bucket 
lift  market.  First,  is  greater  height  and 
reach  and  the  related  growing  popularity  of 
the  elevator  lift  - the  latter  providing  10 
feet  or  more  of  added  vertical  lift  for  a 
boom.  The  second  trend  is  to  wring  as 
much  economy  as  possible  out  of  the  tech- 
nology, either  by  putting  more  capability 

Mounting  aerial  assem- 
blies on  hybrid-powered 
chassis  means  outstand- 
ing fuel  savings  when  the 
operator  can  turn  off  the 
diesel  engine  and  run  lift 
hydraulics  off  the 
hybrid’s  electric  power 
system. 

Greg  Leow,  Altec 

on  smaller  chassis  or  by  leveraging  exist- 
ing hybrid  power  plants. 

Inflation  and  the  cost  of  a new  emis- 
sions-friendly  chassis  can  push  the  bucket 
truck  starting  price  to  more  than  $100,000 
for  a complete  package.  Upwards  of 
$200,000  will  get  you  just  about  every- 
thing - the  top  chassis,  every  option,  such 
as  automatic  transmission  and  air  condi- 
tioning, and  maximum  lift  and  reach. 

Altec  has  been  in  the  truck-mounted  aer- 
ial lift  business  for  almost  30  years,  says 
Greg  Leow,  market  manager  for  the  arbor 
products  group.  Altec  offers  from  57  to  75 
feet  of  working  capacity,  with  the  extra 
height  coming  from  a 19-foot,  scissor-type 


MAT-3  ‘s  Mat-Tree  Tree  truck-mounted  aerial  lifts,  with  up  to  75-foot  working  heights,  are  articulated,  with  a telescoping 
upper  boom.  The  end-mounted  bucket  provides  access  off  three  sides. 


elevator  (or  lift)  between  the  truck  chassis 
and  boom  assembly. 

“People  opting  for  truck-mounted  aerial 
devices  are  doing  so  largely  because  of 
versatility,”  Leow  says.  “They  come  with  a 
chip  dump  and  a host  of  features  that  make 
the  bucket  truck  a package,  complete  boom 
and  bucket,  dielectrically  safeguarded 
equipment,  hydraulics,  chip  dump  and  tool 
boxes,  even  a cab  where  the  crew  can  com- 
municate with  the  home  office.  Other  lifts 
(minis  and  spiders)  may  require  up  to  two 
trucks  (one  to  tow  the  lift,  the  other  for  the 
chip  dump  and  crew).  With  a bucket  truck 
you  can  send  out  a crew  of  three  and  put 
them  all  to  work,”  Leow  says,  adding, 
“The  drawback  is  that  the  bucket  can’t  get 
through  that  backyard  gate.” 


Lately,  Atlec  and  others  are  beginning  to 
mount  aerial  assemblies  on  hybrid-pow- 
ered chassis.  That  means,  Leow  says,  “We 
can  deliver  outstanding  fuel  savings”  when 
the  operator  can  turn  off  the  diesel  engine 
and  run  lift  hydraulics  off  the  hybrid’s  elec- 
tric power  system.  There  are  a lot  of 
advantages  and  growing  interest  in  the 
hybrid  approach,  he  says,  initially  among 
municipalities  and  larger  tree  care  organi- 
zations. 

“Not  only  is  there  a tremendous  potential 
for  fuel  savings,”  he  notes,  “there  also  are 
issues  of  reduced  carbon  monoxide  and 
other  pollutants,  plus  the  positive  image  of 
environmental  stewardship.” 

Versalift,  according  to  Paul  Rugh,  direc- 
tor of  special  accounts,  is  in  the  tree  care 


Forestry  Equipment  of  Virginia  will  mount  any  one  of  three  Terex  Hi  Ranger  lifts  - 60,  65  or  75  foot  - onto  an  International 
or  GMC  chassis.  FEVA’s  forestry  package  includes  a chip  box. 
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and  utility  business.  In  both  industries, 
Rugh  sees  the  push  on  for  more  reach,  both 
vertically  and  horizontally.  Why?  Because 
utility  poles  are  getting  taller  and  are  set 
further  back,  so  the  working  height  gets 
greater  as  does  the  need  for  height  and 
reach  in  line  clearance.  One  of  the  beauties 
of  the  struggle  for  reach  and  height  is  that, 
in  Rugh’s  words,  “you  have  to  move  the 


Oirtri  g g bt  Pads 

Rinsed  one  p*ow  o«J* 
wrm  rqpfl  nmvpa  Avniim 
m HftJa  YH'HJty  mod  lu 
KM  T1 


888-5446287 

AlturnaMATS 

sales@aJiumama  ts.com 

www. aHmn3mats.C0m 


Be!  You 

Covered 

Whatever  ynu  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 

AHumaMATS 


1*01 

-FaftraivA 
■ftpHiwd 
trtviwiwti 
wciwiAij 
- LAm^ps*  hJisjIi 
er^C^OlVlP 


T met 


- t-r  m rr'ytwir 

nnMnieifen 


Please  circle  3 on  Reader  Service  Card 


Versalift’s  forestry  package  units  currently  have  a vertical  reach  of  55  and  60  feet.  An  elevator-bed  on  the  chassis  coming 
out  in  2008  will  add  another  10  to  15  feet  of  reach. 


truck  less.”  That  translates  to  more  produc- 
tive work  time  in  the  air  and  less  fuel 
usage. 

Another  trend  Rugh  has  seen,  especially 
in  the  last  few  years,  is  use  of  an  “elevator 
unit,  typically  mounted  behind  the  cab, 
which  can  put  another  10  to  15  feet  or  more 
of  lift  under  a 55-  to  60-foot  boom.”  Rugh 
says  we  can  expect  a scissor-type  lift  from 
Versalift  in  ’08.  The  extra  vertical  lift  will 
add  about  $15,000  to  the  total  cost  of  a 
Versalift  boom  installation.  That  sounds 
costly,  but  not  when  you  figure  you  can  get 
greater  boom  reach  without  having  to  go  to 
the  next  size  - and  greater  expense  - of  a 
larger  chassis. 

“The  goal  is  to  mount  the  taller  boom  on 
the  same  GVW  chassis,”  Rugh  explains, 
adding  that  one  of  the  challenges  is  to  get 
as  much  reach  and  lift  as  possible  without 
breaking  through  the  magic  26,000-pound 
threshold  of  a fully  loaded  truck  (vehicle, 
mounted  weight  and  cargo,  such  as  chips) 
requiring  a CDL  (commercial  driver’s 
license). 

“Commercial  licenses  are  hard  to  get  and 
maintain,  on  the  one  hand,”  he  says,  “and 
with  concerns  over  the  skill  levels  of  the 
workforce,  it’s  a challenge  to  be  able  to 
have  a fully  capable  bucket  truck  with  full 
chip  box  of  up  to  6,600  pounds  and  stay 
under  the  CDL  requirements.  As  an  indus- 
try, we’re  not  quite  there  yet.” 

Typically,  you’ll  find  Versalifts  with  a 


reach  of  55  and  60  feet  to  the  bottom  of  the 
basket  (add  10  feet  for  a vertical  lift)  and 
horizontal  reaches  of  from  39  to  about  43 
feet.  (Always  ask  if  the  quoted  reach  is  to 
the  bottom  of  the  bucket  or  the  working 
height.) 

Another  venerable  name  is  Terex, 
known  in  our  industry  for  its  XT  line  of 
booms.  They  come  in  three  heights,  the 
tallest  being  a 60-footer  (add  another  5 feet 
to  get  the  effective  working  height). 

Terry  VanConant,  manager  of  marketing 
and  sales  support,  says  Terex,  which  came 
out  with  the  first  hydraulic  elevator,  has 
seen  a lot  of  interest  of  late  in  its  transverse 
mounted  lift.  These  elevators,  which  pro- 
vide an  additional  10  feet  of  working 
reach,  are  mounted  behind  the  cab  or  at  the 
tail  of  a platform-type  chassis.  Not  only 
does  the  transverse  mounting  (about  90 
degrees  to  traditional  mounting)  help  save 
space  on  the  chassis  for  a chip  dump  or 
tools  and  storage,  VanConant  says  their 
real  appeal  in  the  tree  care  industry  is  to 
enable  a smaller,  lighter  chassis  to  handle  a 
bigger  boom. 

“Operators  who  want  or  need  the  extra 
reach  can  take  our  tallest,  60-foot  boom 
(measured  to  the  bottom  of  the  basket)  up 
another  10  feet.  Add  another  five  feet  for 
the  effective  working  height,”  he  reminds 
us.  “What  you  get  is  a longer  boom  without 
having  to  go  into  a longer  or  heavier  cab 
and  chassis.” 
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20,000  FAMILIES 

WILL  TAKE  YOU  FOR  GRANTED  TODAY. 


If  you  do  if  right,  nobody  in  the  neighborhood 
will  even  know  you’ve  done  your  job. 

Terex  Utilities  takes  that  responsibility  as  seriously  as  you  da,  building 
low- maintenance,  highly  productive  equipment  that  stands  up  to  tough 
jobs — = backed  by  one  of  the  most  responsive,  trustworthy  customer 
service  networks  in  the  industry.  Because  it  takes  a lot  of  work  to  make 
ft  look  like  nothing  happened. 


To  learn  more  about  Terex  Tree  Equipment,  visit  us  at  www.terexutllities.com 
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RBG  Inc.  in  Raymond ' N.H.,  removed  the  Aerial  Lift  of  Connecticut 
AL50  boom  from  a 1989  Ford  F800  forestry  unit  (at  right)  and  rear- 
mounted  it  onto  a 2001  International  4700  (above),  added  a second 
set  of  outriggers  with  a full  steel  subframe,  a new  flatbed  body,  steel 
cab  guard  and  access  ladders,  then  painted  it  to  match  the  cus- 
tomer’s company  colors. 


“The  transverse  lift  has  been  around  for 
four  years  or  so,”  he  explains,  “but  its  pop- 
ularity has  taken  off,  especially  in  tree 
care.”  By  bringing  the  transverse  lift  in  at 
about  the  same  cost  as  a traditional  lift  (cer- 
tainly north  of  $5,000,  depending  on 
installation),  we’ve  made  bucket  trucks 
more  productive  without  a major  increase 
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in  cost.” 

Forestry  Equipment  of  Virginia  is  what 
the  computer  industry  would  call  an  “inte- 
grator,” mounting  any  one  of  three  Terex 
Hi  Ranger  lifts  (60,  65  or  75  foot  for  other 
applications)  onto  an  International  or  GMC 
chassis.  Packages  can  be  ordered  either  as 
a flatbed  or  in  a “forestry  package,”  which 
includes  a chip  box. 

According  to  Jim  Loughney,  FEVA 
national  sales  agent,  lift/truck  package 
prices  start  at  about  $92,000  for  a basic 
setup  (no  4- wheel  drive,  etc.),  but  prices 
will  vary,  he  warns,  because  of  the  current 
“state  of  flux”  in  chassis  prices  due  to  new 
emissions  requirements. 

But  what  you  want  can  be  ordered  and 
built  in  a matter  of  weeks  or  months.  “We 
always  have  between  50  and  150  chassis 
and  lifts  in  stock  and  can  build  you  a lift  in 
four  weeks,”  Loughney  says.  For  a custom 
ordered  chassis,  “No  matter  what  you 
want,  delivery  is  no  more  than  two  and  a 
half  months  in  any  case.” 

MAT-3,  headquartered  in  Ixonia, 
Wisconsin,  is  run  by  president  John  Mlaker 
who  says  the  brand  started  in  ’92  as  a non- 
original-equipment replacement  for  the 
former  Hi  Ranger  lift.  MAT-3  (MAT  is 
derived  from  the  old  acronym  Mobile 
Aerial  Towers)  initially  engineered  its  Big 
Lift  series  of  110-  and  125 -foot- working- 
height  lifts  for  transmission  and  other  high 
specialty  work. 

However,  “We  looked  at  niches  we 
could  serve  and  went  into  tree  care,  devel- 
oping lifts  with  65 -foot  working  heights 
and  later  75.  We  have  been  in  production 
with  those  for  nine  years.”  These  are  their 


C tMmfAAfb 


DICA 


Durability  Guaranteed: 

If  You  Can  Break  It  - Well  Replace  It! 


DICAr  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 

You  can't  idled  To  Ik*  Anything  ten  Than  The  Best! 


Protect  Your  Turf  & Save  Thousands 
On  Ground  Restoration  Costs! 


NEVER  GET  STUCK  AGAIN!! 


DICA 

I' CP  IbM  IMA  ■ h’uivi  Ltij 

I>H  Ai  Wl-  fmWE  TJ* 

LrtUll  ■l'lh'tf  |V  JUKI  L'j¥1* 

Wch-nc  (ttciis*. cons 


Ol 


I EuGd  H 


50 


TREE  CARE  INDUSTRY  - APRIL  2008 


Mat-Tree  truck-mounted  aerial  lifts  specif- 
ically designed  and  built  for  the  tree  care 
industry.  The  lifts  are  articulated,  with  a 
telescoping  upper  boom.  T 

As  with  other  integrators,  MAT- 3 will 
install  the  flatbed  and  boom  on  a chassis, 
which  can  be  custom-ordered,  and  order 
out  other  pieces,  such  as  tool  boxes.  The 
company  also  provides  replacement  parts 
for  the  Hi  Ranger. 

Although  MAT-3  runs  hydraulic  lines  to 
the  top  of  the  bucket,  Mlaker  says  that 
about  half  the  orders  come  from  buyers 
who  do  not  want  that  function.  One  point 
he  makes  is  that  the  bucket  truck  set-up  is 
designed  to  be  sturdy  enough  to  withstand 
the  occasional  inadvertent  drop  of  a limb. 

Selecting  a boom  and  bucket  arrange- 
ment over  a mini  or  spider  lift  is  a matter  of 
mindset,  he  says,  adding  that  there  are  pros 
and  cons  either  way.  “Our  unit,  a telescop- 
ing upper  boom,  delivers  more  working 
range,  and  the  end-mounted  bucket  pro- 
vides access  off  three  sides  (versus  side 
mounts  where  you  can  work  off  one  side 
and  the  front  only).” 

Lift- All,  a division  of  Hydra-Tech,  Inc., 
makes  a variety  of  lifts  including  47-  to  65- 
foot  LSS-model  tree  trimmers  and  optional 
10-foot,  scissor-type  elevators  - more  than 
100  models  in  all,  according  to  Mike 
Hudson,  VP  of  marketing. 

Lift- All  is  addressing  the  momentum  for 
faster,  lighter  booms  that  increase  the 
process  speed  for  tree  professionals. 
“There  is  definitely  more  call  for  lighter 
units,  for  backyard  units,  and  we  are  seeing 


When  retrofitting  buckets  or  boom  components,  you  need 
to  consider  the  weight  of  the  bucket  in  regard  to  boom 
lift  capacity,  dielectric  protection  and  the  strength  and 
quality  of  the  fiberglass,  according  to  Craig  Keoun  of 
Plastic  Composites  Company. 
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a push  toward  that  - reaching  out  for  resi- 
dential trimming  without  tearing  up  a back 
yard. 

There  is  also  some  action  in  mounting 
buckets  on  track  vehicles,  he  says.  “It’s 
whatever  the  customer  wants.” 

Plastic  Composites  Company  in  Fort 
Wayne,  Indiana,  makes  replacements  for 
one,  one-and-a-half  and  two-man  buckets 


as  well  as  boom  guards,  and  covers  for 
most  bucket  trucks  (and  supplies  to  a few 
original  equipment  makers.) 

“The  first  bucket  our  company  ever  made 
for  an  insulated  bucket  truck  was  in  1959, 
and  that  became  the  Hi  Ranger,”  says  Craig 
Keoun,  company  president.  “You  have  to 
consider  the  weight  of  the  bucket  (when  fig- 
uring) boom  lift  capacity.  Then  dielectric 


protection  is  key,  followed  by  strength  of  the 
bucket,  which  has  to  do  with  fiberglass  in 
manufacturing  and  also  the  process  used  to 
form  the  bucket.  That  results  in  integrity 
overall  and  allows  for  side-mount  or  rear- 
mount  buckets,”  he  says. 

“Clearly,  fiberglass  components  are  part 
of  the  care  of  a bucket  unit,”  he  says.  “It’s 
not  unusual  to  see  a 25 -year-old  boom  and 
bucket  still  performing  well  if  taken  care 
of,  and  it  might  have  been  on  several  chas- 
sis during  that  time.  If  one  of  our  buckets 
fails,  it’s  due  to  damage  or  abuse,  like  run- 
ning into  something  or  branches  falling 
onto  them.” 

According  to  Keoun,  “The  cost  of  buck- 
et replacement  varies  on  whether  you  do  it 
yourself  or  have  it  done  as  part  of  an  over- 
all retrofit.” 

Speaking  of  retrofits,  Kirk  Messing,  in 
charge  of  sales  at  RBG  Inc.  in  Raymond, 
New  Hampshire,  a company  specializing 
in  truck-mounted  aerial  devices  and  cranes, 
says  business  this  winter  has  been  booming 
(his  words)  with  “a  lot  of  remounts  - flip- 
ping rear  mounts  to  new  trucks  and 
re-certifying  them.  And  we  are  selling  a lot 
of  used  booms.” 

“New  or  used,  most  guys  in  the 
Northeast  look  for  rear-mount  buckets, 
often  with  no  dump  boxes.  The  smaller 
chassis  and  shorter  wheelbases,  even  with 
a chip  dump,  gets  them  better  access  to 
yards  and  tight  working  areas  because  they 
are  working  off  the  back  of  the  truck,”  he 
says.  “These  are  great  for  the  independent 
owner-operator.” 

Rear-mounts,  he  adds,  also  keep  dropped 
debris  from  falling  onto  the  truck,  and  the 
lighter-weight  chassis  means  a crew  can 
run  off  a standard  license. 

From  an  investment  perspective, 
Messing ’s  conclusions  are  that  a good 
bucket  and  truck,  if  well  maintained,  will 
remain  serviceable  for  a long  time  and 
maintain  value  if  and  when  it  comes  time 
to  trade  in,  making  the  technology  a good, 
long-term  investment.  “For  half  the  cost  of 
a new  unit,  owners  can  take  a boom  they 
know  and  have  cared  for,  have  it  refitted 
and  certified  and  mounted  on  a new  or 
newer  chassis.” 

New  or  used,  the  right  aerial  device  will 
give  you  a lift  in  business  at  a time  in  the 
economy  when  speed  and  cost  savings  are 
critical.  A 
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Spring  and  summer  are  tick  season,  and  with  increasing  tick  encounters 
comes  risk  for  diseases  like  Lyme  disease,  babesiosis,  and  Rocky  Mountain 
Spotted  Kever.  Learn  to  routinely  take  just  a few  simple  steps  that  can  keep 
you  safe,  and  maybe  increase  business,  trxx 

graphic  artwork  by  Brian  Mullen 


One  tick  bite  can  change  your  life. 
In  the  eastern  and  north-central 
United  States,  Lyme  disease  is  the 
most  common  tick-borne  disease  problem, 
although  ticks  also  transmit  a malaria-like 
protozoan  called  Babesia  microti  as  well  as 
a host  of  other  microbes  that  can  cause 
mild  to  fatal  infections.  In  the  eastern  and 
north-central  United  States,  one  type  of 
tick,  the  blacklegged  or  deer  tick,  is 
responsible  for  most  cases  of  disease,  and 
an  unlucky  person  could  be  infected  with 
two  or  three  disease-causing  agents  from  a 
single  tick  bite.  The  resulting  illnesses  may 
start  as  a summer-time  flu,  but  lasting  side 
affects  can  be  as  severe  as  heart  block, 
chronic  arthritic  complaints,  various  neuro- 
logical abnormalities  including  tingling, 
memory  loss,  paralysis  . . . and  even  death. 
All  of  these  diseases  can  be  treated  effec- 
tively if  diagnosed,  and  they  all  are  quite 
preventable.  So,  although  it’s  true  that  one 
tick  bite  can  change  your  life,  sometimes 
forever,  it  is  equally  important  to  remem- 
ber . . . just  don’t  get  bitten! ! 

In  areas  where  ticks  are  common,  expe- 
riencing prolonged  fever  with  muscle  ache, 
severe  headache  and  joint  pain  during  the 
summer  months  could  indicate  a tick-borne 
disease.  In  its  earliest  stages,  Lyme  disease 
is  often  associated  with  a bulls-eye  or  solid 
bright  red  rash  that  grows  to  more  than  5 
centimeters  in  diameter  over  the  course  of 
a few  days  to  a few  weeks.  Diagnostic  test- 
ing may  not  be  conclusive  at  the  earliest 
signs  of  disease,  but  if  taken  a week  or  two 
later,  it  is  generally  very  reliable.  A nega- 
tive result  from  tests  taken  a month  or  more 
after  initial  signs  and  symptoms  should 
prompt  seeking  alternative  causes  for  the 
symptoms.  Not  every  summer-time  flu  is 
Lyme  disease  or  one  of  the  other  tick-trans- 
mitted infections,  but  in  tick  country,  these 
diseases  certainly  need  to  be  ruled  out  by  a 
physician  and  not  merely  dismissed. 

Lyme  disease  has  become  a public  health 
threat  world-wide,  occurring  throughout 
rural,  suburban  and  even  semi-urban  por- 
tions of  the  north-temperate  region  of  the 
globe.  In  the  U.S.  about  half  of  all  cases  are 
reported  from  just  four  states  (Connecticut, 
Rhode  Island,  Massachusetts  and  New 
York).  The  ticks  that  transmit  the  disease- 
causing  spirochetal  bacteria  are  typically 
found  in  forested  habitats  or  along  wood- 
land borders  where  humidity  is  usually 


highest.  These  ticks  are  very  prone  to  dry- 
ing out;  just  eight  hours  at  75  percent 
relative  humidity  can  be  fatal  to  a black- 
legged tick. 

The  emergence  of  Lyme  disease,  or  real- 
ly its  re-emergence,  began  with  changes  in 
the  landscape  starting  in  the  1920’s.  In  the 
northeastern  United  States,  demographic 
shifts  to  cities  and  the  secession  of  farm- 
land into  second-growth  forests  began  to 
restore  suitable  habitat  for  white-tailed 
deer,  which  had  been  missing  for  a century 
and  a half.  As  deer  re-populated,  it  created 
the  necessary  (blood)  resource  for  black- 
legged tick  reproduction.  These  ticks  were 
re-introduced  from  coastal  New  England 
islands  that  were  never  de-forested,  and 
they  began  to  spread.  Newer  demographic 
changes  bringing  a surge  of  suburban 
development  to  these  second-growth 
forests  have  put  people  into  close  proximi- 
ty with  wildlife  and  their  parasites.  Now, 
increasingly  abundant  deer  populations  are 
largely  responsible  for  the  hyper-abun- 
dance of  blacklegged  ticks  and  human  tick 
encounters  in  many  regions. 

Each  engorged  female  blacklegged  tick 
can  lay  about  1,500  eggs.  There  are  60  or 
more  days  that  these  adult  ticks  are  active 
before  it  gets  too  cold  in  the  winter.  If 
about  five  engorged  ticks  per  day  come 
from  a single  deer,  then  one  deer  can  be 
responsible  for  generating  as  many  as 
450,000  tick  eggs  that  will  hatch  later  in 
the  summer,  producing  larvae  that  start  the 
ticks’  life  cycle.  The  tick’s  huge  reproduc- 
tive potential  is  amplified  as  deer 
populations  surge,  especially  when  it  is 
happening  in  what  is  now  human-inhabited 
landscapes. 

The  larvae  generally  latch  onto  small 
rodents,  especially  mice,  which  can  be 
heavily  infested  with  these  ticks.  And  ani- 
mals like  mice,  chipmunks,  and  other  small 
rodents  are  the  ones  that  typically  carry  the 
disease-causing  infections.  Blood  feeding 
on  these  disease  reservoirs  is  how  ticks 
become  infected;  they  hatch  un-infected 
from  eggs,  take  their  first  blood  meal  from 
an  infected  rodent,  and  then  are  ready  to 
transmit  the  infection  during  their  next 
blood  meal,  when  they  become  nymphs. 
Just  as  one  deer  can  produce  a lot  of 
engorged  female  ticks  that  will  make  hun- 
dreds of  thousands  of  larvae,  a yard  full  of 
mice  can  infect  thousands  of  nymphs. 
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Lyme  disease  often  is  first  suspected  with  development  of 
a bulls-eye  or  solid  red  rash  that  grows  larger  than  5 cm 
in  diameter. 

There  can  be  more  than  20  resident  mice  in 
a half-acre  suburban  yard.  Typically,  one  in 
five  nymphal  deer  ticks  are  infected  with 
the  Lyme-causing  bacteria,  so  it  should  be 
little  wonder  that  the  impact  of  Lyme  dis- 
ease and  other  infections  transmitted  by 
these  ticks  seems  to  be  getting  worse  - it  is ! 
In  Rhode  Island,  we  estimated  that  in  1993, 
about  275,000  residents  were  likely  to 
encounter  at  least  one  of  these  blacklegged 
tick  nymphs  at  their  home  but  by  2006  that 
number  had  risen  to  717,000  residents  - 
nearly  three  quarters  of  the  state’s  popula- 
tion. Similar  increases  have  likely  occurred 
in  other  states  in  the  Northeast  and  mid- 
Atlantic  regions. 

Remembering  that  all  ticks  come  in 
small  (larvae),  medium  (nymphs),  and 
large  (adult)  sizes,  it’s  important  to  note 
that  most  disease  comes  from  deer  tick 
nymphs  that  are  most  active  from  late  May 
through  July.  Their  small  size  (about  the 
size  of  a poppy  seed),  their  typically  pain- 
less bite,  their  abundance  in  suburban 
residential  settings,  and  their  high  infection 
rate  all  combine  to  make  nymphal  deer 
ticks  the  prime  cause  for  most  disease 
cases. 

But  nymphs  don’t  transmit  their  infec- 
tions as  soon  as  they  latch  on  and  start 
biting.  Experiments  have  conclusively 
shown  that  these  ticks  must  be  attached  for 
at  least  24  hours  before  they  can  transmit 
the  Lyme  disease  agent.  For  adult  ticks,  the 
time  delay  for  transmission  is  even  longer, 
over  48  hours.  Removing  attached  ticks 
within  the  first  24  hours  can  prevent  infec- 
tion. Because  of  their  small  size  and 
usually  painless  bite,  you  may  be  unaware 
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that  a tick  is  attached.  Nearly  75  percent  of 
ticks  submitted  for  testing  by  tick-bite  vic- 
tims were  attached  for  longer  than  24 
hours. 

Take  action  to  stay  healthy 

Various  Internet  and  print  sources  will 
suggest  all  kinds  of  remedies  and  preven- 
tion tips,  and  sometimes  all  that  variety  of 
information  gets  ...  well,  overwhelming. 
Our  goal  is  to  keep  the  message  on  pre- 
venting tick-bites  simple  so  that  people 
actually  will  DO  IT!  We  reduced  the  key 
objectives  of  an  effective  tick-bite  preven- 
tion program  into  three  target  categories: 
Protect  Yourself  - Protect  Your  Yard  - 
Protect  Your  Pets.  In  following  this  strate- 
gy, there  are  just  a few  highly  effective 
practices  that  if  used  regularly,  can  defi- 
nitely keep  you  safe  and  disease  free.  And 
to  help  people  remember  how  simple  it  can 
be  to  protect  against  tick-bites,  this  year  we 
launched  the  “Think  TICK... Take 
ACTION”  campaign.  The  letters  spelling 
TICK  can  be  used  to  remind  every  family 
member  of  the  actions  they  should  take 
every  day  during  tick  season  to  most  effec- 
tively prevent  disease. 

T Everyone  should  have  at  least  one 
pointy  tweezer  handy  for  safe  tick 
removal.  A pointy  tweezer  allows  you 
to  grasp  even  the  tiniest  nymph  close 
to  the  skin  for  a clean  removal. 


Backlegged  ticks  (deer  tick)  adults  and  nymphs  with 
straight  pin.  Photo  courtesy  of  Jim  Occi,  BugPics, 
Bugwood.org 

Remove  them  as  soon  as  you  find 
them  and  save  them  in  a zip-lock  bag 
for  later  identification  and  testing. 

I inspect  yourself  carefully  at  least 
once  a day.  Do  a whole  body  check, 
paying  close  attention  to  those  areas 
where  clothing  bunches  up  and 
restricts  the  tick’s  movements  as  they 
climb  up.  Behind  knees,  groin, 
around  waistbands,  bra  straps,  and 
arm  bands  on  tee  shirts  are  all  likely 
spots  for  ticks  to  attach.  Use  a full- 
length  mirror  and  bright  lights  if  you 
can’t  find  someone  to  help. 


Cput  repellents  on  clothing  not  skin. 
The  best  way  to  repel  ticks  is  with 
repellents  containing  permethrin 
soaked  into  clothes.  Buy  the  clothes 
already  treated,  or  treat  them  yourself 
and  allow  to  air  dry.  Shoes,  socks, 
pants  and  shirts  should  all  be  treated. 
The  treatment  lasts  for  a month  or 
longer,  and  through  at  least  a few 
cold-water  washes.  Use  similar 
approved  products  on  pets  to  repel 
and  kill  ticks  before  they  attach  to 
your  pet  or  crawl  from  the  pet  onto 
you. 

Kuse  approved  pesticides  to  kill  the 
“kreepy  kritters.”  Bifenthrin  or  other 
synthetic  pyrethroids  work  well  and 
can  generally  be  used  in  a targeted 
spray  around  the  yard  perimeter  and 
along  paths,  trails,  stonewalls  or 
other  shady,  high  exposure  areas. 
Arborists  are  well  suited  for  this 
work  as  high  pressure  sprayers  for 
turning  the  forest  leaf-litter  over 
gives  best  results.  Granular  products 
applied  to  leaf-litter  also  can  be 
effective. 

Among  others,  Bartlett  Tree  Experts  has 
adapted  these  simple  strategies  in  develop- 
ing a highly  effective  and  successful 
commercial  tick  control  program  for  cus- 
tomers. Their  program  combines 
arboriculture  practices  like  opening  up  the 
tree  canopy  to  encourage  tick-drying  sun- 
light with  high-pressure  perimeter  sprays 
and  a rodent-targeted  treatment 
(Damminix  Tick  Tubes). 

Deer  proofing,  raking  and  removing  leaf 
litter  and  other  landscape  practices  that  dis- 
courage rodents  also  can  help  reduce  tick 
abundance  and  tick  encounter  risk. 

More  information  on  the  Protect  Yourself 
-Protect  Your  Yard -Protect  Your  Pets  tick 
bite  prevention  program  and  the  (iThink 
TICK...  Take  ACTION”  campaign  is  avail- 
able at  www.tickencounter.org. 

Thomas  Mather  is  professor  of  public 
health  entomology  at  the  University  of 
Rhode  Island  and  is  director  of  the 
University’s  Center  for  Vector-Borne 
Disease  and  its  Tick  Encounter  Resource 
Center.  He  has  conducted  research  on 
ticks  and  disease  prevention  for  over  25 
years.  ^ 
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TREE  Fund 


Major  Gifts  Launch  Endowment  Campaign 


Yes,  it’s  an  ambitious  goal  to  grow 
the  TREE  Fund  endowment  by  $2 
million  in  two  years.  But  making  a 
big  goal  is  the  first  step  in  achieving  it,  and 
Janet  Bornancin,  TREE  Fund  executive 
director,  was  pleased  to  report  on  February 
11,  during  TCIA’s  Winter  Management 
Conference  in  Aruba,  that  the  foundation  is 
off  to  a strong  start! 

In  announcing  four  $100,000  pledges, 
Bornancin  thanked  the  donors  for  their 
leadership  and  forward-thinking  generosi- 
ty. Those  donors  included: 

► Tim  and  Tom  Gamma  of  Gamma’s 
Shield  Shade  Tree,  St.  Louis,  Missouri; 
► Jim  and  Annie  Barborinas  of  Urban 
Forestry  Services,  Mount  Vernon, 
Wash.; 

► Mike  Neal  of  Arizona  Public  Service 
in  Phoenix,  Arizona;  and 
► Robert  Bartlett  of  F.A.  Bartlett  Tree 
Expert  Company,  Stamford,  Conn. 

These  major  gifts  represent  a dedication 
to  the  future  of  arboriculture  and  express 
the  desires  of  each  donor  to  create  a reli- 
able pool  of  funds  whose  earnings  will 
support  important  research  and  education 
programs  in  perpetuity. 

Every  contribution  to  the  TREE  Fund 
endowment  builds  a stronger  future  for 
arboriculture  and  can  be  a great  way  to 
honor  the  work  and  passion  of  those  we 
love  and  respect.  For  instance: 

► the  Connecticut  Tree  Protection 
Association  is  making  a major  contribution 
to  establish  the  Dr.  Mark  S.  McClure  Fund 
and  support  the  TREE  Fund’s  Research 
Fellow  Program 

► the  Florida  Chapter  of  the  ISA  has  made 
a great  start  on  building  up  the  John  P.  White 
Fund  to  educate  municipal  decision-makers 
about  the  importance  of  professional  arbori- 
culture and  urban  forestry 
► Scott  Packard,  president  and  CEO  of 
Wright  Tree  Service,  pledged  $10,000  to 
support  a new  scholarship  program. 

Why  they  did  it 

Each  part  of  the  name  “Tree  Research 
and  Education  Endowment  Fund”  has  a 
meaning  and  importance  for  these  donors. 
Some  put  their  money  in  for  Research  and 
others  for  Education;  these  lead  contribu- 
tors know  that  building  the  Endowment  is 
a long-term  commitment  to  Tree  care  and 


Frank  £.  Gamma,  Sr.,  founder  of  TCI  A member  Gamma 
Tree  Service  of  St.  Louis,  Missouri,  and  his  wife, 

Genevieve,  with  sons,  Tom,  left,  and  Tim  who  have 
pledged  $100,000  to  the  TREE  Fund  endowment  to  estab- 
lish an  arboricultural  training  fund.  Gamma  Tree  Service 
joined  TCIA,  then  NAA,  in  1963. 

the  professionals  who  perform  it. 

Tim  Gamma,  a TREE  Fund  trustee,  and 
his  brother,  Tom,  wanted  to  honor  their 
father’s  hard  work  and  dreams  for  the 
industry  by  establishing  the  Frank  E. 
Gamma,  Sr.  Arboricultural  Training  Fund. 

“My  father  has  always  credited  the  ISA 
and  NAA  (now  TCIA),  as  he  still  likes  to 
call  it,  with  providing  the  training  and  sem- 
inars that  he  needed  to  excel  in  the 
business,”  says  Tim.  “We’re  always  look- 
ing for  more  trained  workers  in  our  field. 
We  want  to  inspire  young  arborists  to  get 
the  training  they  need  and  help  to  make  it 
more  affordable  for  them  by  providing 
grants  to  local  or  regional  arborist  organi- 
zations who  offer  courses  and  seminars.” 

For  Jim  Barborinas,  a recently  “retired” 
TREE  Fund  trustee,  and  his  wife,  Annie,  a 
commitment  to  building  the  endowment 
will  create  a steady  source  of  research  funds 
focused  on  tree  planting,  roots  and  the 
improvement  of  tree  varieties  for  nurseries. 
The  Barborinas  Fund  will  support  an  aspect 
of  arboriculture  near  and  dear  to  them. 

“The  only  thing  that  makes  us  experts  in 
the  field  that  we  are  in  is  the  application  of 
methods  or  techniques  that  are  proven  by 
unbiased  third  parties,”  says  Jim.  “I  feel 
that  TREE  Fund  research  grants  are  the 
best  way  to  make  all  of  us  real  experts.” 

Mike  Neal,  manager  of  Forestry  & 
Special  Projects  at  Arizona  Public  Service, 


believes  research  provides  long-term  bene- 
fits to  his  company’s  operations,  the  field 
of  arboriculture  and  the  environment  in 
general. 

“The  research  that  Arizona  Public 
Service  supports  will  hopefully  help  cities 
avoid  making  the  mistakes  of  not  planting 
the  right  tree  in  the  right  place,  not  having 
the  resources  to  care  for  the  trees,  or  not 
making  scientifically-based  decisions,” 
says  Mike.  “Planting  millions  of  trees  in 
cities  will  only  be  good  if  they  live  long 
enough  to  have  a significant  impact  on  pol- 
lution and  heat.  Research  is  still  needed  to 
make  this  tree-planting  initiative  effective.” 

Robert  Bartlett,  chairman  of  the  F.A. 
Bartlett  Tree  Expert  Company  and  a dear 
friend  of  the  TREE  Fund,  believes  there  are 
still  many  questions  to  be  answered  in  the 
field  of  residential  and  commercial  tree 
care.  His  goal  is  to  establish  a Bartlett  Fund 
for  arboriculture  research  that  would  help 
this  important  branch  of  the  industry. 

“This  contribution  to  the  TREE  Fund 
endowment  represents  my  grandfather’s 
commitment  to  research  and  science  in  tree 
care,  which  continues  today  in  my  family 
and  our  company,”  he  says.  “From  the 
beginning  of  our  company  over  100  years 
ago,  to  the  first  Shade  Tree  Conference  in 
my  grandfather’s  home,  we  have  always 
emphasized  the  importance  of  research. 
The  TREE  Fund  endowment  will  help  to 
make  sure  that  emphasis  continues  long 
into  the  future.” 

You  can  do  it,  too 

Last  year  the  TREE  Fund  was  able  to 
fund  only  about  a quarter  of  the  most 
promising  projects  for  which  it  received 
grant  requests  - and  still  maintain  its  bal- 
anced budget.  With  the  generous  support  of 
these  lead  donors,  and  your  help  as  well, 
the  Fund  can  dramatically  increase  grants 
while  reducing  its  reliance  on  the  annual 
ups  and  downs  of  special  events  revenue. 

We  are  grateful  to  our  lead  donors  for 
their  generous  support  of  the  TREE  Fund 
Endowment  Campaign.  Please  join  them. 

Help  the  TREE  Fund  plan  for  the  future 
of  arboriculture  and  urban  forestry  by  mak- 
ing a gift  to  the  endowment,  in  addition  to 
your  annual  donation.  Contact  Janet 
Bornancin  at  (630)  221-8127  ext.  256;  or 
TREE  Fund,  711  East  Roosevelt  Road, 
Wheaton,  IL  60187.  4 
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Consulting  Corner 


Tree  Appraisal  and  Real  Estate  Market 
Value 


By  Timothy  R.  Toland,  RLA 

Most  would  agree  that  engaging 
in  the  practice  of  plant  appraisal 
requires,  at  a minimum,  arbori- 
cultural  and  horticultural  expertise  and 
familiarity  with  construction  and  installa- 
tion processes.  These  processes  typically 
have  recognizable  and  easily  identifiable 
costs  data  associated  with  them,  and 
appraisers  have  utilized  this  information  in 


the  formulas  outlined  in  previous  versions 
of  the  Guide  for  Plant  Appraisal  to  devel- 
op their  opinions  of  value.  What  many 
appraisers  may  not  be  aware  of  is  that  plant 
appraisal  also  combines  and  is  influenced 
by  several  distinct  and  sometimes  disparate 
disciplines  that  can  have  significant  impact 
on  how  an  appraisal  assignment  is  defined, 
what  types  of  value  can  legally  be  deter- 
mined, and  on  the  validity  of  the  appraisal 
methods  or  techniques  used.  In  this  article, 
we  will  address  one  of  these  influences;  the 
relationship  between  the  plant  appraisal 
process  and  real  estate. 

Recent  feedback  to  Council  of  Tree  and 
Landscape  Appraisers  (CTLA)  representa- 
tives has  included  concerns  that  proposed 
changes  to  the  Guide  for  Plant  Appraisal  in 
the  10th  edition  will  require  plant  apprais- 
ers to  become  real  estate  appraisers.  This 
concern  has  in  part  originated  from  previ- 
ous exchanges  that  have  alluded  to  the  fact 
that  the  10th  edition  will  mark  a departure 
from  earlier  editions  of  The  Guide  and  will, 
among  other  things,  bring  the  practice  of 
plant  appraisal  into  closer  conformance 
with  the  standards  for  appraisal  as  defined 
by  the  Uniform  Standards  for  Professional 
Appraisal  (USPAP)  and  the  standards  of 
appraisal  organizations.  While  we  have  no 
intention  of  requiring  plant  appraisers  to 
become  or  be  subservient  to  real  estate 
appraisers,  these  fears  indicate  common 
misconceptions  within  the  plant  appraisal 
industry  that  we  hope  to  address  here  and 
in  the  upcoming  edition. 

By  definition  plants  and  landscaping  are 
inextricably  intertwined  with  real  estate; 
real  estate  is  the  “physical  land  and  appur- 
tenances attached  to  the  land.”1  This 
includes  natural  elements  such  as  trees  and 
minerals  as  well  as  things  attached  to  the 
land  by  people,  including  houses,  build- 
ings, and  other  site  improvements  such  as 
landscaping.11  In  many  ways  plant  apprais- 
al has  always  been  a part  of  real  estate. 


While  we  have  no  inten- 
tion of  requiring  plant 
appraisers  to  become  or 
be  subservient  to  real 
estate  appraisers,  these 
fears  indicate  common 
misconceptions  within 
the  plant  appraisal 
industry  that  we  hope  to 
address. 

Since  there  are  many  different  ways  to 
define  an  appraisal  assignment,  and  as  each 
of  these  will  each  generate  a different  opin- 
ion of  value,  it  is  critical  that  the  appraiser 
appropriately  identify  which  type  of  value 
they  are  seeking.  While  plants  can  have 
intrinsic,  aesthetic,  historic,  habitat  and  a 
number  of  other  values  that  have  very  real 
meanings  to  people  and  the  greater  ecology 
of  an  area,  in  the  context  of  the  market- 
place, when  dealing  with  the  exchange  of 
money  between  entities,  many  of  these 
types  of  value  may  not  be  applicable. 

Fundamentally,  real  estate  deals  with  this 
exchange  in  the  marketplace,  and  the  inap- 
propriate use  of  appraisal  approaches, 
methods  and  techniques  not  grounded  in 
the  marketplace  can  expose  an  appraiser  to 
liability.  Trunk  formula  method  (TFM)  has 
come  under  fire  in  litigation  as  being  unre- 
liable and  an  unfounded  technique  of 
estimating  a value  that  has  little  or  no  rela- 
tionship to  the  marketplace.  The  Internal 
Revenue  Service  (IRS)  does  not  accept  this 
(or  any  formulaic  method)  as  an  acceptable 
form  of  valuation  as  it  requires  compar- 
isons of  market  value  before  and  after  a 
casualty  to  estimate  conclusions  of  loss  or 
the  actual  cost  of  reasonable  repairs. 
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As  appraisers  gather  cost  estimates  and 
price  data  in  their  appraisal  process,  they 
may  assume  that  the  value  of  the  plant  is 
simply  the  aggregate  of  these  costs,  per- 
haps minus  some  depreciation  factor.  In 
fact,  even  though  the  terms  value,  cost  and 
price  are  often  used  interchangeably  by 
plant  appraisers,  these  terms  have  signifi- 
cantly different  meanings  and  should  not 
be  mistaken  for  being  synonymous. 

Cost  is  the  amount  required  to  purchase 
or  create  an  item.  Price  is  how  much  some- 
one has  paid  or  is  willing  to  pay  for  that 
item.  Value  is  the  tangible  or  intangible 
worth  of  that  item,  and  in  many  cases  is 
highly  subjective.  An  example  of  the  dif- 
ferences in  these  terms  can  be  illustrated 
with  a classic  1959  Corvette.  The  cost  to 
the  manufacturer  was  the  cost  of  the  vari- 
ous components,  labor  and  other  direct 
costs  required  to  construct  the  car.  The 
price  the  original  owner  paid  was  that  cost 
plus  profit  for  the  dealer  and  manufacturer. 
The  value  to  a collector  of  vintage  cars 
may  exceed  what  the  original  owner  paid 
for  it  due  to  desire,  scarcity  or  a number  of 
other  reasons.  Someone  who  is  not  inter- 
ested in  vintage  cars  may  value  that  same 
1959  Corvette  much  lower. 

It  is  critical  that  plant  appraisers  under- 
stand the  differences  among  these  terms 
and  not  assume  that  cost  always  equals 
value.  There  are  instances  where  cost 
approaches  are  the  most  reasonable  means 
of  developing  an  appraisal,  particularly 
where  like  materials  can  be  used  to  restore 
a site  to  its  pre-casualty  condition.  One 
example  would  be  the  restoration  of  a land- 
scape of  small  shrubs  and  hardscape 
materials  that  has  been  damaged  by  an 
errant  vehicle.  It  may  also  be  applicable 
when  damage  occurs  to  a large  tree,  and  the 
functional  utility,  even  though  not  identical 
to  the  original  tree,  can  be  replaced  by  the 
planting  of  several  smaller  trees. 

However,  cost  methods  may  not  be 
appropriate  when  a client  actually  requires 
a statement  of  how  damage  to  the  land- 
scape affects  their  property  value.  As  stated 
before,  the  IRS,  as  well  as  courts  and  insur- 
ance companies,  may  require  an  opinion 
based  on  impact  to  the  real  estate  market 
value  of  the  property.  In  these  situations,  a 
comparison  of  the  damaged  site  to  compa- 
rable properties  would  be  appropriate  as  a 
means  of  developing  an  opinion  of  the 


value  of  a plant.  The  plant  appraiser  should 
be  aware  that  this  information  is  generally 
available  from  a number  of  sources.  Sales 
data  of  recently  purchased  properties  is 
commonly  printed  in  newspapers.  Many 
municipalities  have  developed  Internet 
accessed  GIS  (Geographic  Information 
Systems)  -based  real  estate  resources  that 
list  property  values  and  occasionally  sales 
information.  Additionally,  opportunities 
exist  for  plant  appraisers  to  learn  about  this 
topic  through  continuing  education  semi- 
nars, books  and  other  publications. 

However,  while  the  skills  required  to 
successfully  identify  and  research  compa- 
rable properties  is  within  the  abilities  of 
many  plant  appraisers,  the  real  estate  mar- 
ket is  highly  volatile  with  fluctuations  in 
the  economy  and  varies  between  neighbor- 
hoods and  cities.  In  many  cases  it  would  be 
advisable  to  seek  the  services  of  a local  real 
estate  appraiser  or  broker  to  assist  you  in 
your  assignment.  These  professionals  are 
well  versed  in  current  real  estate  transac- 
tions, and  developing  these  relationships 
may  help  you  comfortably,  and  defensibly, 
approach  projects  that  require  this  informa- 
tion. 

Each  approach  to  value,  whether  market, 
cost  or  income,  cannot  and  must  not  be 
universally  applied  to  all  plant  appraisal 
assignments.  Understanding  the  variability 
of  plant  appraisal  assignments  and  how  to 
appropriately  choose  approaches  and 
methods  for  offering  an  opinion  of  a speci- 
fied value  is  the  responsibility  of  each  and 
every  plant  appraiser.  With  the  issue  of  real 
estate,  what  the  Council  of  Tree  and 
Landscape  Appraisers  is  proposing  in  the 
10th  edition  of  the  Guide  for  Plant 
Appraisal  is  to  clarify  how  it  can  affect  the 
process  an  appraiser  chooses  to  use,  with 
the  goal  being  to  create  a better,  more 
defensible  opinion  of  value.  The  evolution 
of  the  Guide  for  Plant  Appraisal,  and  of  the 
profession  in  general,  should  be  regarded 
by  the  plant  appraisal  community  as  an 
opportunity  to  advance  one’s  skills  and 
qualifications,  not  as  a source  of  apprehen- 
sion, a limitation  to  one’s  qualifications,  or 
a detriment  to  one’s  bottom  line. 

Timothy  R.  Poland,  RLA,  is  currently 
serving  as  the  American  Society  of 
Landscape  Architects  representative  to 
CTLA,  and  an  assistant  professor  of  land- 
scape architecture  at  SUNY  College  of 


Environmental  Science  and  Forestry,  in 
New  York. 

i Appraisal  Institute.  2002.  The 
Dictionary  of  Real  estate  Appraisal, 
Fourth  Edition.  The  Appraisal  Institute, 
Chicago,  p.  232. 

ii  Appraisal  Institute.  2001.  The 
Appraisal  of  Real  Estate,  Twelfth  Edition. 
The  Appraisal  Institute,  Chicago,  p.  7.  ^ 
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Letters  & E-mails 


One-handed  use  of  a chain 
saw  debate  continues... 

I must  agree  with  Mr.  (Blair)  Glenn  of 
Saratoga  Tree  Service  (Letters,  TCI  March 
2008),  that  there  are  times  when  one-hand- 
ed chain  saw  use  is  a necessity.  Those  of  us 
who  have  been  in  the  field  a large  portion 
of  our  careers  have  come  to  realize  that  this 
practice  can  be  a safe  and  time  saving  prac- 
tice in  tree  care  when  done  properly. 
Whether  we  are  a one-man  show  or  a large 
corporate  business,  we  are  capable  of  judg- 
ing the  capabilities  of  our  arborists  who,  by 
the  way,  are  professionals  in  their  own 
right  and  need  to  be  trained  with  that  in 
mind.  We  do  not  need  the  judgment  of 
bureaucratic,  insurance-lobbyist-driven 
entities  of  the  profession  mandating  this 
rule  upon  us. 

You  (TCIA’s  Peter  Gerstenberger  in  his 
response  to  Mr.  Glenn’s  letter)  say  that 
OSHA  doesn’t  care  how  long  it  takes  to 
prepare  and  make  a proper  pruning  cut,  and 
assume  there  is  a handy  limb  there  to  dou- 
ble crotch  into.  Well,  the  reality  is  that 
every  arborist  who  is  out  there  trying  to  be 
the  best  and  is  competitive  in  the  profes- 
sion will  adopt  this  practice.  If  you  are 
content  with  being  in  a union  or  on  a 
municipal  payroll,  then  all  the  obstacles  to 
individual  excellence  that  are  placed  in 
front  of  you  are  not  a problem.  If,  howev- 
er, you  are  in  it  for  higher  stakes,  then  you 
understand  the  importance  of  efficiency. 

I realize  that  municipalities  have  thor- 
ough hiring  and  training  regimes  all 
conducive  to  safe  employment,  and  I’ve 
seen  private  operators  get  away  with  very 
unsafe  practices,  as  is  written  in  the  acci- 
dent reports  (also  in  the  March  2008  issue 
of  TCI),  such  as  the  guy  who  died  from  a 
blow  to  the  head.  We  all  know  that  hard 
hats  are  essential  to  safety,  but  some  guys 
evidently  haven’t  the  common  sense  to 
protect  themselves.  I would  never  allow  a 
person  on  site  without  one,  but  I would 
never  discourage  an  arborist  from  hanging 
onto  the  rope  with  one  hand  while  reaching 
for  a cut  if  he  feels  safer  that  way,  as  long 
as  the  chain  saw  is  below  his  horizontal 
plane  and  away  from  his  body. 
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Unfortunately,  it  has 
been  my  experience  that 
one-hand  cutting  is  most 
often  applied  unsafely 
due  to  inadequate  train- 
ing, poor  attitude  and/or 
as  a bad  habit,  and  not 
because  of  a lack  of  rea- 
sonable alternatives. 

Kevin  Eckert 


You  know,  we  are  taught  by  government 
instructors  to  brake  with  our  right  foot 
while  driving  a car.  My  dad  taught  me  to 
use  my  left.  He  said  I’ll  have  a faster  brak- 
ing reaction  by  doing  so.  But  the 
instructors  fear  a person  panicking  and 
accidentally  pressing  both  pedals;  a prob- 
lem for  sure,  but  then  my  dad  also  said  that 
not  everyone  has  a knack  for  this  or  the 
common  sense  to  realize  the  benefit  of  this 
practice.  Government  would  rather  err  to 
the  lowest  common  denominator  (lowest 
skilled  that  is).  I say  encourage  the  learning 
of  techniques  to  make  you  a better  per- 
former and  measure  the  ability,  don’t  stifle 
the  ability.  Of  course  I wouldn’t  force  any- 
one to  attempt  any  advanced  technique  if  I 
felt  they  weren’t  ready. 

There  are  some  things  we  can  all  agree 
must  be  law  for  obvious  reasons  and  I 
would  like  to  think  I’ve  clearly  made  the 
definitive  argument  against  this  one,  but 
I’m  sure  there  is  at  least  one  “restriction- 
ist”  out  there  who  will  not  accept  my 
reasoning  and  continue  to  push  for  having 
us  all  under  their  blanket  of  safe  white 
foam.  Anyway,  I probably  shouldn’t  con- 
fess this  either,  but  I still  free  climb  most 
trees  and  visit  smoky  bars,  even  though  I 
don’t  smoke.  Bottom  Line  - my  choice! 
Carl  Peterson 

Apollo’s  Garden  Landscape 
Professionals,  Eau  Claire,  WI. 
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Peter  Gerstenberger,  TCI  A s 

senior  advisor  for  safety,  compliance  & 
standards,  responds: 

Carl,  I sincerely  respect  your  viewpoint. 
In  previous  editorials  and  articles,  both 
sides  of  the  one-handed  debate  have  been 
thoroughly  aired. 

I must  take  exception  to  your  statement, 
“We  do  not  need  the  judgment  of  bureau- 
cratic, insurance-lobbyist-driven  entities  of 
the  profession  mandating  this  rule.” 

The  rule  in  question,  paragraph  6.3.7  of 
ANSI  Z133. 1-2006,  was  adopted  only  after 
a vote  of  the  full  committee  and  a period  of 
public  review  and  comment. 

Please  take  a look  at  the  people  who 
comprise  the  ANSI  Z133  Committee.  They 
are  listed  in  the  Standard’s  Foreword. 
These  people  are  your  peers  and  col- 
leagues. Most  of  them  were,  or  still  are, 
practicing  arborists.  There  isn’t  an  insur- 
ance-lobbyist-driven entity  among  them. 

When  the  vote  to  adopt  the  “two-hands- 
at-all-times”  statement  was  taken,  one 
person  voted  against  it.  That  vote  came 
from  a highly  respected  arborist  who  felt, 
as  you  do,  that  the  requirement  was  infea- 
sible to  enforce  100  percent  of  the  time. 
Significantly,  20  or  more  of  his  colleagues, 
also  highly  respected  arborists,  felt  strong- 
ly otherwise. 

I am  very  confident  that  arborists,  being 
the  resourceful  people  we  are,  will  adapt 
our  practices  to  this  rule  and  end  up  being 
even  more  efficient,  even  more  productive 
and,  most  importantly,  even  safer  than  we 
were  in  the  past. 

And  the  one-handed  debate 
continues... 

Editor  s note:  Starting  with  the  November 
2007  issue  of  TCI,  numerous  articles  and 
letters  to  the  editor  have  debated  the  issue 
of  one-handed  use  of  a chain  saw.  In 
response  to  a letter  from  Willie  Gingg  in 
the  March  issue  asking  why  manufactur- 
ers ’ don  \ t make  a chain  saw  that  makes 
one-handed  use  safer  and  easier,  TCI, 
seeking  a noted  industry  chain  saw  safety 
professional  to  weigh  in,  asked  Kevin 
Eckert  to  do  so.  Eckert  is  a practicing 


arborist/climber  for  30  years,  president  of 
Arbor  Global  LLC/ Arbor  Global  Hong 
Kong  Ltd;  chair  of  the  Hawaii  Urban  and 
Community  Forestry  Program,  the  Western 
Chapter  ISA  Arborist  Certification 
Committee  and  the  2007  ISA  Annual 
Conference  Committee,  past  president  of 
the  ISA  Utility  Arborist  Association,  and 
author  of  Chain  Saw  Safety  and  Field 
Maintenance  - A Photo  Guide,  which  is 
available  for  sale  from  TCIA  s online  store 
atwww.tcia.org.  Following  is  his  response: 

I have  been  following  the  debate  regard- 
ing one-handed  chain  saw  usage  with  great 
interest.  This  is  obviously  a challenging 
issue  with  strong  opinions  on  both  sides, 
and  I appreciate  the  opportunity  to  present 
my  own  views  regarding  this  important 
topic. 

My  experience  has  been  that,  while  not 
the  preferred  practice  in  the  vast  majority 
of  cases,  there  are  situations  where  the  one- 
handed  use  of  top-handled  chain  saws  is 
appropriate  in  our  line  of  work.  The  most 
recent  version  of  ANSI  Z 133.1  currently 
requires  chain  saw  operation  with  both 
hands  firmly  on  the  saw.  Given  my  under- 
standing of  the  high  number  of  injuries 
resulting  from  improper  one-hand  cutting, 
I believe  that  this  restriction  is  necessary. 
However,  I personally  believe  that  there 
are  practical  exceptions  to  this  rule. 

In  my  experience  there  are  certain  condi- 
tions when  a top-handled  chain  saw  can  be 
safely  used  with  one  hand.  There  are  times 
when  properly  skilled  operators  may  find 
that,  when  applying  their  knowledge,  pro- 
fessional practices  and  good  judgment  that 
a free  hand  can  provide  greater  stability 
while  making  a long  reach  cut  or  to  dis- 
tance the  operator  from  a potentially 
dangerous  cut  or  limb  fall.  My  caveat  is  of 
course  that,  as  with  all  cutting,  constant 
diligence  and  proper  positioning  of  the 
operator  and  the  chain  saw  are  mandatory 
at  all  times  to  ensure  that  the  operator  and 
their  equipment  is  protected  and  not  in  the 
plane  of  a potential  kick  back  or  follow 
through.  Equally  important,  whenever  an 
operator  feels  that  it  may  be  necessary  to 
conduct  a one-hand  cut  with  a top-handled 
chain  saw,  the  operator  should  always  con- 
sider and  apply  any  practical,  safe 
alternatives  rather  than  use  one-hand. 

Unfortunately,  it  has  been  my  experience 
that  one-hand  cutting  is  most  often  applied 


unsafely  due  to  inadequate  training,  poor 
attitude  and/or  as  a bad  habit,  and  not 
because  of  a lack  of  reasonable  alterna- 
tives. Even  skilled  operators  can  be 
exposed  to  unreasonable  safety  risks  when 
this  technique  is  not  applied  properly. 
Operators  must  understand  that  all  it  takes 
is  one  lapse  of  judgment,  attack  of  laziness 
or  bravado,  inattention,  or  fatigue  and 
errors  are  made.  When  that  happens,  in  a 
split  second  your  whole  day,  or  life,  can  be 
ruined. 

Before  applying  any  cutting  practice, 
including  one-hand  chain  saw  operation, 
each  operator  must  take  proper  care  to  min- 
imize risk.  From  my  experience,  I believe 
that  many  operators  in  our  industry  who 
regularly  use  this  technique  don’t  truly 
consider  alternatives  or  appreciate  the  risk 
of  serious  injury  or  the  potential  impacts  of 
these  injuries  to  their  life. 

I believe  that  it  is  important  for  everyone 
to  recognize  that  our  work  takes  place  in  a 
very  dynamic  environment.  Every  tree  and 
site  condition  is  different.  This  environ- 
ment requires  constant  consideration  and 
balance  of  safe,  productive  work  practices. 
As  correctly  pointed  out  by  the  TCIA  staff 
and  a number  of  TCI  magazine  readers, 
chain  saw  operators  must  have  an  appro- 
priate level  of  knowledge,  skill,  diligence, 
good  judgment  and  common  sense  at  all 
times  when  conducting  their  work.  They 
must  take  all  reasonable  actions  at  all  times 
to  minimize  risk  to  themselves  and  others 
around  them.  This  includes  exercising  the 
courage  and  good  judgment  to  avoid  work 
or  application  of  a practice,  such  as  one- 
hand  chain  saw  cutting,  if  they  do  not  have 
the  knowledge,  skill,  focus,  or  conditions 
to  operate  safely. 

In  summary,  one-hand  cutting  with  a 
top-handle  chain  saw  has  been  an  observed 
practice  that  is  not  generally  recommended 
and  should  be  avoided  whenever  possible. 
This  technique  should  only  be  conducted 
when  reasonable  alternatives  are  not  safe 
or  practical  and  only  by  skilled  operators 
under  very  controlled  circumstances  that 
ensure  the  safety  of  the  worker  and  others 
who  may  be  nearby. 

Thank  you  for  the  opportunity  to  express 
my  thoughts  and  opinions  on  this  challeng- 
ing topic. 

Kevin  K.  Eckert 
Kailua,  Hawaii 


The  final  word?  We  doubt  it 


Bob  Rouse,  TCIA  s director  of 
Accreditation,  also  responds  to  the  one- 
handed  use  of  a chain  saw  issue. 

OK,  we  are  probably  a little  tired  of  this 
one,  but  I think  talking  about  this  as  long  as 
people  want  to  is  good.  Here  is  my  opinion 
from  an  Accreditation  standpoint: 

The  Accreditation  standard  requires  that 
companies  follow  the  Z133.1  standard.  I 
think  the  following  example  helps  explain 
why. 

I was  just  reviewing  safety  data  from  one 
of  our  accredited  companies.  They  had 
only  one  recordable  injury  in  the  past  three 
years,  which  is  almost  unheard  of.  The 
injury  was  a chain  saw  cut  to  the  forearm. 
If  this  injury  involved  a cut  tendon  or  other 
connective  tissue  requiring  therapy,  you 
can  forget  about  this  company,  or  our 
industry,  gaining  any  benefit  from  the 
almost  perfect  safety  record  over  a three 
year  period. 

What  does  this  mean  to  arborists  who  are 


Chain  Saw  Safety  and 
Field  Maintenance, 
a Photo  Guide  - Bilingual 

By  K&vinK  Eckert 

This  photo  guide-  offers 
easy-(o -understand  illustrations  of 
proper  practices  and  techniques  ro  help 
anyone  operate  and  maintain  their  chain 


I more  safely 
and 
dfetivdy. 
Combined 
English  and 
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edition. 
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deciding  on  a daily  basis  whether  to  follow 
the  Z1 33.1  standard  or  one-hand?  It  means 
the  company  you  work  for,  or  own,  has  to 
pay  higher  WC  insurance  premiums  as 
these  premiums  are  set  based  on  overall 
industry  loss  experience.  More  injuries 
equals  higher  premiums.  The  types  of 
injuries  that  occur  as  a result  of  one-hand- 
ed chain  saw  use  are  expensive  because 
they  often  involve  the  hands  and  cuts  to 
connective  tissue.  Higher  WC  premiums 
means  less  funds  available  for  payroll, 
employee  benefits,  new  equipment,  profit, 
etc.  It  also  means  you  need  to  do  more 
work,  taking  up  more  time,  to  cover  the 
higher  insurance  premium  expenses, 
which  kind  of  defeats  the  purpose  of  one- 
handing  in  the  first  place. 

Arborists  should  not  feel  that  there  is  a 
lack  of  trust  in  their  abilities,  skills,  or 
experience.  This  is  simply  a matter  of  sta- 
tistics on  a national  basis.  And,  yes, 
injuries  from  one-handed  chain  saw  use 
are  somewhat  less  likely  to  occur  to  a qual- 
ified and  experienced  arborist  as  opposed 
to  a new  recruit.  But  the  key  words  are 
“somewhat  less  likely.”  One-handed  chain 
saw  injuries  do  happen  to  qualified  and 
experienced  arborists.  When  they  occur, 
they  are  just  as  costly  and  just  as  likely  to 
end  your  career. 

Call  back  on  rigging  advice 

In  my  article  “Marketing  Tree  Care  the 
ANSI  Way  (TCI,  February  2008),  there 
was  a description  and  a picture  of  the 
Wirestop  cable  fastener.  After  the  issue 
went  to  press,  I consulted  at  length  with 
with  the  designer,  Steve  Tillitski,  at 
www.rigguy.com.  I’d  like  to  pass  on  his 
remarks: 

“1.  Instead  of  saying  ‘lining  up  the  outer 
wires,’  which  could  imply  a manipulation 
of  the  wires,  I say  unwrap  the  strand  to  its 
reversed  natural  lay.  People  who  have  a 
hard  time  getting  the  proper  spacing  are 
usually  trying  to  “make”  the  wire  hold  the 
pattern  when  they  have  a couple  of  wires 
that  are  stuck  together  instead  of  re-twist- 
ing  and  untwisting  the  strand  until  it 
unwraps  to  its  natural  reversed  lay.  If 
someone  it  having  to  try  to  make  the  wires 
be  spaced  correctly,  the  strand  has  not  been 
unwrapped  correctly. 

“2.  The  outer  wires  can  be  bent  over  as 


When  a cables’s  wires  are  unwrapped,  six  of  them  natu- 
rally spread  in  an  evenly  spaced  pattern.  The  seventh 
wire  is  straight,  and  remains  in  the  center  so  it  can  be 
threaded  through  the  “taper. " This  middle  wire  is  then 
bent  over  the  taper,  and  the  strand  is  pulled  tight,  so  the 
taper  is  captured  in  the  outer  block.  The  outer  wires  can 
be  bent  over  the  taper,  for  an  added  measure  of  security. 

well  as  the  single  inner  wire.  This  will  give 
an  extra  measure  of  security  if  the  middle 
wire  has  a fatigue  failure.  It  is  easier  to  do 
when  there  is  pressure  on  the  cable  system 
to  hold  the  ends  steady.  The  outer  wires 
should  always  be  bent  over  the  inner  taper 
and  never  over  the  outer  block  (as  they 
were  in  the  picture  with  the  article).  This 
secures  the  position  of  the  taper  and  facili- 
tates the  strand  and  captured  taper  moving 
into  the  block  and  seating  under  a load.” 

Earlier  instructional  material  showed  the 
outer  wires  clipped  off  cleanly  without 
being  bent.  I bent  them  to  gain  what  I per- 
ceived as  extra  holding  power,  but  it  seems 
I guessed  wrong  when  I bent  them  out 
instead  of  in.  From  now  on,  I will  bend 
them  in  for  that  extra  measure  of  security  - 
and  the  caps  will  slide  on  more  easily,  too! 
I apologize  for  the  inaccurate  picture  - a 
better  picture  is  attached. 

Guy  Philip  Meilleur 
Better  Tree  Care, 

Apex,  North  Carolina 

H2B  failure  will  hurt 

I read  with  great  interest  the  blurb  in  the 
“Tree  News  Digest”  section  of  the 
February  TCI  issue  about  the  undocument- 
ed worker  who  won  a $30,000.  settlement 


for  getting  hurt  on  the  job  in  Rhode  Island. 
The  part  that  interested  me  most  wasn’t  the 
settlement,  however.  It  was  the  statement 
by  the  W/C  judge,  putting  “employers  on 
notice,”  and  trying  to  make  them  “realize 
they  cannot  employ  undocumented  work- 
ers without  consequence.” 

As  an  employer  who  has  utilized  the  H- 
2B  seasonal  worker  visa  program  for  the 
past  six  or  seven  years,  I would  like  some- 
one to  explain  to  me  what  I’m  supposed  to 
do  now  that  the  66,000  visa  cap  was  met 
before  the  end  of  the  year  and  there  is  no 
hope  of  getting  the  Returning  Worker 
Exemption  passed.  Washington,  in  their 
complacency,  is  forcing  me  back  to  that 
workforce.  And,  I’m  fuming. 

I wrote,  I called,  I emailed,  I went  to  visit 
my  Representative’s  local  offices,  and  here 
we  are.  March  3,  me  sitting  with  my 
employees’  W-2s  from  last  year  on  my 
desk  and  them  sitting  in  Mexico.  We’ve 
gotten  nowhere.  Worse  than  nowhere.  The 
relative  handful  of  employers  and  employ- 
ees willing  to  go  through  the  trouble  and 
expense  of  keeping  it  legal  - trounced, 
devastated,  penalized,  pooped  on. 

I actually  got  to  speak  to  a staffer  in  my 
Congressman’s  office  last  week,  who, 
while  being  very  well  versed  on  the  H-2B 
issue,  literally  admitted  to  me  that  they 
were  under  the  impression  that  no  one  was 
going  to  be  hurt  by  not  extending  the 
exemption,  and  only  after  speaking  to  me 
did  she  realize  otherwise. 

Sure,  Edgar  Velasquez  deserved  to  be 
compensated.  Even  under  the  best  and 
safest  circumstances,  accidents  happen. 
That’s  why  we  have  workers’  compensa- 
tion insurance.  That’s  why  I had  it.  Maybe 
Chief  W/C  Judge  George  E.  Healy,  Jr.  can 
give  me  some  advice,  instead  of  putting  me 
on  notice,  and  tell  me  what  I’m  supposed 
to  do  now. 

Randie  Rubenstein 
Dion’s  Tree  Service 

Howell,  New  Jersey  ^ 


Send  letters  or  e-mails  to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@tcia.org 
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You  know  vou're  different... 


Do  your  customers? 


The  qualities  that  set  you  apart  from  your  competitors  may  be  obvious  to  you  - but  how  can  potential 
customers  choose  with  confidence? 

Consumers  are  more  knowledgeable  than  ever  about  tree  care  - make  it  easy  for  them  to  choose  you. 

TC1A  Accreditation  is  an  external  review  of  your  business  that  allows  you  to  both 
strengthen  your  organization  internally  and  separate  yourself  from  the  competition. 


The  Process  creates  a self-awareness  of  your  company's  strengths  and  weaknesses 
that  is  invaluable  to  future  growth  and  requires  you  to  face  and  resolve  weaknesses. 


The  Credentia  I sets  your  company  apart  as  one  of  the  most  reliable, 
ethical,  and  safe  teams  of  professionals  in  the  field. 


a compete  among  the  most  professional  companies  In  the  field 
a Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A.  Increase  profits,  lower  insurance  rates 


rtiCJ  St  1111  Cl 11 


Please  circle  43  on  Reader  Service  Card 


Are  you  ready  to  stand  out? 

Cali  800.733.2622  to  request  an  information  package,  or  visit  WWW.tCia.0r9  and  click  the  Accreditation  tab. 


TC1A  Accreditation  is  The  Natural  Way 


Three  years  after  becoming  the  first 
TCIA  accredited  company  in 
Colorado,  Robert  Brudenell,  owner 
and  president  of  The  Natural  Way  Inc.  in 
Englewood,  not  only  attributes  cost  sav- 
ings to  the  program,  but  says  it  is  the 
reason  he  has  more  than  doubled  his  annu- 
al revenue  in  that  relatively  short  time. 

The  Natural  Way,  only  the  third  compa- 
ny to  achieve  TCIA  Accreditation 
nationwide  when  it  came  on  board  in  July 
2004,  started  saving  money  right  out  of  the 
gate.  Just  months  after  becoming  accredit- 
ed, Brudenell  received  a call  from  one  of 
his  crews  telling  him  that  OSHA  was  on 
site.  Apparently,  they  were  working  a block 
away  from  an  OSHA  office  and  OSHA 
inspectors  were  under  a mandate  that  if 
they  drove  by  a tree  care  operation,  they 
were  required  to  stop  and  inspect  it.  On 
their  way  back  from  lunch,  a group  of 
inspectors  did  just  that.  Confident  that 
Accreditation  had  prepared  them  for  just 
this  situation,  Brudenell  told  the  crew 
leader  to  just  give  the  inspectors  everything 
they  asked  for. 

In  the  end,  though  OSHA  had  a couple 
of  recommendations,  the  inspectors  left  not 
only  without  imposing  any  fines  or  viola- 
tions, but  impressed  with  the  crew’s  and 
the  company’s 
organization  and 
procedures,  says 
Brudenell. 

When  the 
inspectors  asked 
for  documentation, 

“I  said,  ‘Look,  we 
are  an  accredited 
company.’  I hand- 
ed them  not  only 
what  they  were 
asking  for  but  our  Robert  Brudenell 

full  Accreditation 
folder.  They  were 

overwhelmed,  I think,  and  just  blown  away 
by  it.  I really  think  that  helped  us  out.” 

That  was  a great  start  to  what  has  been 
nothing  but  a positive  experience  with 
Accreditation,  says  Brudenell. 

In  business  13  years  this  April,  The 
Natural  Way  has  20  employees  and  pro- 
duces a little  more  than  $1  million  in 
annual  revenue.  Their  business,  which  cov- 
ers the  Denver  metro  area,  is  98  percent 
residential. 


Robert  Brudenell  performs  work  for  a raptor  nesting  program  at  a historic  hotel  site  along  the  South  Platte  River. 


“We  specialize  in  high-end  residential; 
we  also  have  an  estate  maintenance  pro- 
gram.” 

Brudenell,  40,  earned  a degree  in  urban 
forestry  and  trained  with  The  Care  of 
Trees,  working  under  John  Hedricksen, 
Larry  Hall  and  others.  He  started  The 
Natural  Way  as  an  environmentally  con- 
scious company,  with  a focus  on  IPM  using 
minimal  chemicals,  practicing  targeted 
spraying  versus  broadcast  applications, 
and  using  spreader- stickers  to 


expertise  and  the  credentials  of  our 
employees.”  He  encourages  employees  to 
take  any  training  and  certifications  they 
can,  and  has  one  employee  currently 
enrolled  in  the  CTSP  program. 

His  biggest  business  challenge  has  been 
the  overall  recruitment,  training  and  reten- 
tion of  employees. 

Accreditation 

The  Natural  Way  will  be  gearing  up  for 
L_  the  reaccreditation  process  this 


maximize  the  efficacy  of  the 
chemicals  that  they  do  use. 

“We  also  have  a strong  focus 
on  training  our  applicators  to 
do  the  proper  application  and  ^ 
mix  and  apply  chemicals  prop 
erly.” 

Business  is  gained  through  word  of 
mouth. 

“We  don’t  advertise.  Everything  is  from 
referrals  - local  nurseries,  and  the  majority 
of  our  referrals  are  from  happy  customers.” 

They  pride  themselves  on  customer 
service,  and  if  someone  has  a bad  experi- 
ence, such  as  a miscommunication  or  order 
error,  which,  based  on  volume,  is  bound  to 
happened  from  time  to  time,  says 
Brudenell,  they  make  every  effort  to 
resolve  it  within  24  hours.  That,  he  says, 
goes  a long  way  in  retaining  customers  and 
building  the  company’s  reputation. 

“What  differentiates  us  is  a real  commit- 
ment to  overall  quality,  honesty  and  the 


V?.‘  "'Sgsk  spring  as  it  readies  for  its  fourth 


year  in  the  program.  So,  what  con- 
vinced Brudenell  to  pursue 
Accreditation? 

^ “When  I started  my  company, 
I used  the  (TCIA  Business) 
Management  Guide,  and  that  was  a huge 
help.  Then,  when  I heard  the  speech  that 
Bob  Rouse  gave  at  the  (2003)  TCI  EXPO 
in  Baltimore  on  Accreditation,  it  sounded 
like,  not  only  are  we  going  to  help  you  with 
the  management  guide,  but  we’re  going  to 
provide  you  with  a bunch  of  templates,  we 
are  going  to  help  you  analyze  your  busi- 
ness, we  are  going  to  help  you  organize 
your  employee  files,  we  are  going  to  help 
you  with  your  contracts  - we  are  going  to 
help  you  with  everything.  And  the  bottom 
line  was,  I heard,  ‘Hey,  if  you  become 
accredited,  you’re  going  to  be  a better  busi- 
ness not  only  internally,  but  externally  as 
well.  You  are  going  to  be  able  to  market 
both  of  those  very  effectively.’  And  that  has 
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proven  100  percent  true.” 

“We  hand  out  an  Accreditation  brochure 
with  every  estimate  we  give.  That’s  how 
important  I think  it  is.” 

“The  bottom  of  the  market  is  getting 
tougher  and  tougher.  The  higher  end  of  the 
market  is  where  you  want  to  be  in  this 
industry.  And  the  clients  at  the  higher  end 
of  the  market  want  high  quality  work,  they 
want  excellent  customer  service,  and  they 
want  to  hire  a reputable  company. 
Accreditation  spells  everything  out  for 
them  - here’s  what  we  get  audited  on  annu- 
ally, and  then  every  three  years  there  is  a 
major  audit.  This  helps  to  prove  that  we  are 
a reputable  company  that  is  striving  to  do 
things  right.” 

It  took  The  Natural  Way  about  six 
months  to  get  accredited  once  they  started 
pursuing  the  program,  says  Brudenell. 

“The  really  big  thing  about  Accreditation 
is  that  it  helped  me  learn  my  business.  It 
helped  me  learn  how  to  have  a profession- 
al organizational  structure.  It  helped  me  to 
revisit  a business  plan.” 

His  office  manager,  Andrea  Brown, 
helped  put  all  the  paperwork  together,  but 
they  didn’t  use  any  consultants. 

The  hardest  part  of  completing  all 
requirements  for  Accreditation  was  “the 
volume  of  information  that  had  to  be  repre- 
sented in  the  application  process,”  says 
Brown.  Compiling  all  that  was  a chore,  she 
says.  On  the  other  hand,  she  adds,  the  ben- 
efits, from  a managerial  and  administrative 
point  of  view,  are  that  it  has  made  subse- 
quent “audits  and  OSHA  inspections  a 
breeze.” 

“I  think  that  people  really  ought  to  do  it 
internally  because  they’ll  leam  so  much 
more  about  their  business,”  says  Brudenell. 
“I  learned  I was  doing  a lot  of  things 
wrong,  especially  in  dealing  with  employ- 
ees. Having  all  of  your  employee  files 
completely  organized  - documenting  all 
the  training  - helped  us  not  only  with  the 
Accreditation,  but  it  has  helped  us  with  the 
Department  of  Agriculture,  it  helped  us  in 
a whole  bunch  of  different  areas.” 

Now  trees  aren’t  the  only  thing  growing 
in  Denver. 

“Right  after  the  Accreditation  we  really 
started  to  grow,  because  Accreditation  pro- 
vided a real  foundation.  These  last  three 
years  we’ve  had  between  25  to  35  percent 
growth.  Since  we  became  accredited,  the 
business  has  more  than  doubled,”  says 
Brudenell. 

“When  we  got  accredited,  we  were 
doing  about  $400,000  (in  annual  revenue). 


And  now  we’re  over  $1  million.  In  three 
years,  that’s  huge.  I can’t  expect  that  we’re 
going  to  continue  that  kind  of  growth.” 

Prior  to  Accreditation  they  were  doing 
about  10  to  15  percent  growth,  and  they 
still  do  budget  projections  very  conserva- 
tively at  15  percent  growth,  he  adds. 

Highly  recommend 

“I  constantly  recommend  Accreditation. 
A lot  of  companies  tell  me,  ‘We’re  just  a 
small  company.  I don’t  know  if  it  will  have 
a lot  of  value  for  us.’  I ask  them,  ‘Do  you 
guys  want  to  grow?  Do  you  guys  want  to 
be  a more  efficient,  more  organized  com- 
pany?’ So,  the  answer  is,  ‘Yes,  go  ahead 
and  get  accredited.  It  will  help  out  in  so 
many  ways,  ways  that  you  can’t  really  pre- 
dict.’” 

“It  is  almost  easier,  I guess,  if  you  are  a 
smaller  company,  because  you  don’t  have 
nearly  the  amount  of  work.  You  build  a 
foundation  when  you  are  small  still.  Then  it 
would  actually  be  a lot  easier  to  handle  the 
growth  if  you  have  all  the  systems  and  pro- 
cedures in  place.” 

“I  am  a very  strong  advocate  for 
Accreditation.  It  breeds  professionalism. 
With  employees,  it  helps  instill  a profes- 
sional nature,  and  that  has  actually  bred 
countless  initiatives  by  the  employees  of 
the  company.  They  really  take 
Accreditation  to  heart  and  they  know  that 
we  are  one  of  the  best  tree  care  companies 
in  the  Denver  or  Colorado  or  even  the 
Rocky  Mountain  region.  When  employees 
have  pride  in  their  work,  they  not  only  do 
their  job  extremely  well  and  effectively, 
but  they  really  go  the  extra  mile.  Then  it 
also  increases  loyalty,  because  they  don’t 


want  to  leave  an  accredited  company  and 
go  and  work  for  a company  that  is  not  as 
professional.” 

“I  think  a lot  more  companies  ought  to 
be  looking  at  this;  it  will  help  companies, 
especially  small  companies  that  want  to 
grow;  it  provides  a great  foundation.  It 
adds  a huge  amount  of  credibility  for  cus- 
tomers. And  you  get  a huge  amount  of  help 
from  TCIA.  I can’t  really  understand  why 
more  people  are  not  getting  accredited.  I 
just  really  don’t  see  a downside.” 

Not  an  expense,  but  an  asset 

The  cost  of  Accreditation  is  relatively 
minor,  Brudenell  says. 

“When  you  look  at  how  much  a chip 
truck  costs  or  how  much  a chipper  costs, 
really  how  much  does  Accreditation  cost? 
It  pretty  much  costs  the  price  of  a new 
chain  saw.” 

And  it  is  not  time  consuming,  he  says. 

“Once  you  get  everything  in  place,  it  is 
easier  to  run  your  business.  You  know  your 
business  better,  you  make  better  business 
decisions.  It  helps  with  your  marketing  - it 
helps  in  all  aspects  of  the  business.” 

“I  think  it  is  great.  I log  onto  the  Web 
page  and  I see  that  Accredited  companies 
get  listed  first  on  TCIA’s  Web  site.  That’s 
huge.” 

He  was  in  on  a bid  for  a job  in  the 
Denver  area  where  they  were  only  looking 
at  accredited  companies.  There  were  only 
two  companies  in  the  final  bid  because 
there  are  only  two  accredited  companies  in 
the  Denver  area. 

“Those  are  the  customers  you  want.  You 
don’t  want  the  guy  who  calls  12  tree  care 
companies  out  of  the  Yellow  Pages.  So  you 
get  a couple  of  jobs  off  the  TCIA  Web  page 
and  it  pays  for  all  of  your  Accreditation 
right  there.” 

Just  as  many  bids  already  require  appli- 
cants to  have  a certified  arborist,  Brudenell 
sees  a distinct  possibility  that  TCIA 
Accreditation  will  be  a standard  require- 
ment anywhere  that  there  are  enough 
accredited  companies  to  make  that  feasi- 
ble. Ideally,  he  says,  that  would  be  not  just 
one  or  two,  but  a handful  of  companies  in 
the  area  that  are  eligible  for  the  bid. 

For  now,  the  chief  reasons  for  companies 
to  consider  Accreditation,  he  says,  are 
“wanting  to  know  your  business;  having 
that  organizational  structure  in  place; 
knowing  how  to  deal  with  employees,  how 
to  deal  with  financials,  how  to  deal  with 
dispute  resolution,  how  to  deal  with  every- 
thing.” ^ 
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Classified  Ads 


HELP  WANTED 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


Experienced  Tree  Climber,  Sales  and  Ground  man 

Wanted  for  established  Tree  Care  Co.  Drivers  License 
required.  North  Ga/Atl  area.  Call  Clint  (770)  597- 
6420. 


Join  rhe  Family  of 
Arborists  ;it  Almstead 


Wan[  id  be  wen  j*moieitari  jusl a wb 
[wilder  joinifiq  (he  Almitejd  family.  Ai  a [earn  we 
Jff  In  nur  filing  then  prpprrtws  Ihf 

live  in  and  the  outstanding 
profa-UHiil  growth  of  our  company. 


Art  you  i stained  Arborisf « Brandt  Manager? 

If  so.  and  you  want  to  nuto  a it  iRwhk*  in  your 
(ommuf%ind  usey^ur  prihstonaflslflls  in  new 

fixiting  w#p  |hen  we  wjnl  la  be^if  from  ytjyl 


In  return  we  offa  n 

* for  sa-frjirt  income 

* Highly  prattaWe  WftffhKWf  County.  NX  l witter? 

* tampirtifflyw  bene  fils  :n>:  ludinq  4011  with  ifutih 
■ A t umpriny  thril  ^upiiui  h di  -d  rippiec  idLn  yuu 

- Substantial,  uttradiw  sagn-an  bum* 

mm-WAm,  f«  914  576  544*  w 
omail  your  resome  lo|@bs<->  slmitead,com. 

WWW.ALMSTLAD.COM 


THEE  & HIEILLfi  CAti.  CO. 
Thf  k hiki  .ri  pruning  lui^ir  me  ESW 


Climber/Climber  Crew  Leader 

Yr.-round  work  for  Est.  Vegetation  Mgmt  Firm.  Seeking 
experienced/safety  minded  tree  climber(s).  Pay/bene- 
fits/401(k).  (315)  668-7707.  Fax  resume:  (315) 
668-7744  or  mail  to  Eastcom,  1092  County  Rt  37, 
Central  Square,  NY  13036. 


So.  Central  CT 

Bucket  operator/tree  climber  needed  for  arborist  posi- 
tion as  working  foreman  to  run  spider  lift.  Must  have 
leadership  skills  to  run  a crew  doing  high  end  resi- 
dential tree  care.  Valid  CT  driv.  lie.  (CDL  not  required). 
Arborist  lie.  a plus.  In  business  since  1976,  with  a 
large  & growing  customer  base.  Long  term  career 
with  great  pay  and  benefits  including  paid  holidays, 
vacations,  medical  & retirement  plan.  E-mail  resume 
to  tlewisl983@sbcglobal.net  or  fax  (203)  393-9152. 


Druid  Tree  Service,  in  Music  City,  USA;  Nashville,  TN 

Has  an  opening  for  ISA  certified  arborist  with 
crew/management  skills  to  service  prestigious,  high- 
end  clients.  TCIA  Accredited  & OSHA  compliant. 
Healthcare,  401(k),  paid  time  off,  overtime  & other 
perks.  Pay  is  commensurate  w/experience.  Send 
resume  to:  DRUIDTree@bellsouth.net. 


Sales  & Service  Representative 

McFarland  Tree  & Landscape  Services  has  an  oppor- 
tunity available  for  a professional,  ambitious 
individual  to  join  our  already  outstanding  team  in 
Philadelphia,  PA.  The  successful  candidate  will  be 
responsible  for  sales  & services  to  existing  clients 
while  developing  new  clients.  Year-round  employment 
& top  industry  wage  potential.  Company  benefits  and 
auto  allowance.  Jeanne  Houser  or  Locke  Woodfin;  Call 
(215)  438-3970  or  fax  (215)  438-1879,  mefar- 
land@onrampcom.com 


Climber/Crew  Leader  for  “Good  Life”  state! 

Lincoln,  Neb.  area.  Detail  oriented,  self-motivated  & 
good  cust.  rel.  req.  3 yrs.1  exp.  w / Class-B  CDL;  Lie. 
arborist  preferred.  Top  pay  based  on  exp.  Relocation 
assist,  for  right  candidate.  (402)  438-8733. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work 
seeking  experienced  climber/foreman.  Boom  opera- 
tor experience  a must,  CDL  preferred.  We  are 
dedicated  to  safety,  training  &,  most  importantly, 
customer  satisfaction.  Top  pay  based  on  experience. 
Relocation  assistance  for  right  candidate.  Call  (631) 
474-8084. 


MM  KESISTOGftAPH . ..There  is  NO  Substitute' 


Wb«f  decoy  detw*ieJi  IrMfrumwift 


* T«two«f  fw  dscoy,  rat,  Mbw  cures  A tracts 

* Annlj™  onnutrl  ring  structures  ernef  gnjwifr  potferm 
■ Jratf,  oewrie  £ rtJicrbte  testing 

* VuiutrJfy  NO  DAMAGE  fe  from  taiirtg 

* Coir  Todoy  fas  free  Info.  Pbctoge  wflfi  Video 

* NEW  Lectirng  frogtom  Available 


Resists  graph 
Certification  Seminars 
are  now  available! 

Please  check  Our  website 

for  locations  and  information 


1275  Shiloh  RcL,  Ste.  2780  - Kennesow,  GA  USA 


www.imlusa.com  '$[(800-815-2389 
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TCI  MAGAZINE 

ONLY 

WEBSITE 

ONLY 

WEBSITE  & 

PHOTO/LOGO 

TCI  MAGAZINE 

& WEBSITE 

TCI,  WEBSITE 

& PH0T0/L0G0 

Members 

$60 

$60 

$70 

$70 

$80 

Non-Members 

$70 

$70 

$80 

$80 

$90 

TCI  Magazine  and  Website  Classified  Rate  Chart 

Ad  Unit  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month  for  non-mem- 
bers and  $10  per  month  for  members  per  unit. 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be  liable  to 
you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or  promoted  in 
Tree  Care  Industry  magazine. 


Pesticide  Business  Manager/Arborist 

Needed  for  30  year  established  tree  company.  Year- 
round  employment,  top  pay  & benefit  pkg.  Buffalo,  NY 
area.  Haskell  Tree  Svc  (716)  655-3359  or  fax  resume 
to  (716)  655-3874. 


Arborist  Sales  Representative  in  New  York,  New 
Jersey,  Ohio  and  Connecticut 

Rainbow  Treecare  Scientific  is  committed  to  advanc- 
ing the  science  of  tree  care  through  developing 
products  and  protocols  that  get  predictable  results 
for  the  Arborist  Practitioner.  We  are  looking  for  a rep- 
resentative to  work  with  our  company  in  building 
relationships  and  serving  the  arborist  community. 
This  is  a sales  position  that  would  involve  selling  our 
products.  Qualified  candidates  must  have  a solid 
arboricultural  background  and  be  ISA  certified.  In 
addition,  candidates  must  be  leaders  in  their  field 
with  excellent  communication  skills,  motivation,  and 
organizational  ability.  We  offer  an  excellent  compen- 
sation package  including:  salary,  commission,  and 
full  benefits  with  a 401(k)  plan.  If  you  are  driven  to 
make  a difference  in  the  Arborist  industry  with  a 
company  that  values  integrity,  E-mail  your  resume 
to:  Kstrain@strainconsulting.com  for  immediate 
consideration. 


Plant  Health  Care  Manager -Waltham,  Ma 

Systems  in  place  to  help  you  succeed.  You  will  learn 
and  eventually  manage  your  own  business  within  the 
company.  Position  includes  field  production,  cus- 
tomer service,  marketing,  QC,  sales,  and  growth. 
Income  potential  limited  only  by  your  drive. 
Interpersonal,  computer,  organizational  and  commu- 
nication skills  are  important  attributes.  A MA 
Pesticide  applicators  license  is  required.  MCA/ISA 
certification  a plus.  For  details  call  Kevin  at  (617) 
527-8445. 


Experienced  crew  leader/climber  Koch  Tree 
Services,  Inc.  TCIA  Accredited  Co. 

Come  join  our  team!  Located  on  north  shore  of  Long 
Island  NY.  In  business  since  1958.  We  provide  servic- 
es in  tree  care,  plant  health  care,  lawn  care, 
landscaping  & holiday  lighting.  Clean  license 
required.  Cert.  Arborist-Bilingual  & CDL  a plus.  Year 
round  position,  attractive  salary  & benefits,  401(k) 
Educational  & advancement  opportunities.  Fax 
resume  attn.  Chris  (631)  473-3873  or  mail  to  PO  Box 
503,  Mt.  Sinai,  NY  11766. 


WE  ARE  LOOKING  FOR  HARD-WORKING  TALENTED  INDIVIDUALS  WITH  EXPERIENCE 
TO  MANAGE  THE  DAY-TO-DAY  OPERATIONS  OF  OUR  BRANCHES  AND  DIVISIONS 
THROUGHOUT  THE  UNITED  STATES  AND  CANADA. 

Qualified  applicants  must  have  a minimum  of  2 years  of  experience  in  the  green  industry 
have  proven  leadership  abilities  and  strong  customer  relations  and  interpersonal  skills . 

■WE  ARE  ALSO  ALWAYS  LOOKING  FOR  TALENTED  FIELD  PERSON  NEL  - SUPERVISORS,  FOREMEN,  TECHNICIANS  AND  LABORERS..  COME  CRD  LV  WITH  US! 


We  offer  an  excellent  salary,  bomii  and  benefits  package  including  flOi|k)3nd  company- paid  medical  and  vacation  bone  fits. 
For  career  opportunity  and  wed  resume  including  getjfjtupNc  preference  and  willingness  t*  relocate  Tft: 

DeAngeto  ^others  me  | Attn  Human  fcseurcrc  Department  I 100  North  Conatan  Drive  | pa  l&Ml 

Phone  AOO.3fiO.H3 3 I F&k  5 70.*  59.5383  I Email  tfeu5S®dbi service s.com 
HE Ztf*  wr-B-nv 


Come  Grow  With  Us! 

Leaders  in  Vegetation  Management  Since  1978 

Specializing  in  Railroad,  Roadside,  industrial  and  Aquatic  Vegetation  Management, 
our  clients  indude  many  of  the  largest  corporations  fn  North  America. 

DBi  is  a market  leader  with  a dear  vision  of  the  future,  investing  heavily  in 
our  people,  our  axe  values  and  a friendly  work  environment 


www.aoistfvirtt.cofn 


DeAngek  Brothers 

IN  eg  HPg  RATED 


r&ftn&O&f  ma  to&wng  [hp  immowikrtf 
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Northern  Ml  Tree  Care  Co. 

Seeks  Climbers  and  Chemical  Applicators. 
Competitive  wages/benefits.  Excellent  safety  record. 
Experience  considered,  good  attitude  required. 
References  required.  Call  (231)  526-6738  or 
ben@timberwolftreecare.com. 


Arborist  Turner  & Renaud 

South  VT  near  NH/MA.  Well  estab.  tree  co.  seeks 
Arborist  w / exper  to  join  team  of  pros.  ISA  cert.  & CDL 
a plus.  Competitive  wages,  year-round  work/benefits. 
gottrees@sover.net,  call  (802)  257-0567  or  visit 
TurnerandRenaud.com. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 

m, 


\Lbiiirdsirjiiu\V^Luii*||bortSl  RL'EirrsLiltiLlh  li*  [ jvh  Iiui  hi  *IPM  1l-i:1iibk'i:ii:  : IVtf  lx  mini]  I' 
oris  Reprcsenwihv  *(’iw  Control)  idimkTii-U|jiiim«rtuhx-  Assisi  am 

Q\v,  I OofiLml ) *c  ;|  uni  h r*  UTkinst  Hi^usLiiLitiw-*^^  I LPM 

]U  Inns  i.iiLi  PKM  i i] ill  mi ' ■.Ulniini^nitivc  Avast  ml ■ lit*  nisi  Kqiri'st'ril.mu'*  Crpv  Leader 

— Call  today  ftw  flu t brochure,  Careers  with  Aarttett 
rfj  Tree  Learn  about  the  full  range  of  rewarding 

ca*«f  path?.  wi|h  the  industry  leader  in  tree  cate 

^tnp%  call  Cdiirieri  Steirisfr  Manager  Employment 
pMp ■BMaind  Benefrtsr  203.323,1131,  fa*  203  ■ 
clMrrios0barlletl.comr 
viMl  pur  web  vile.  www.bar1leEK.CDfn 


7 HARTI.ETT 

i THE.E,  K3CPKKTK 


Corpauie  Olfice.  ?osi  Olfrce  &o*  3067  Sumlord.  CT  06905  0067 

|J h it e d SmiS  ■ Canada  * IkUanD  * GtiAl  BhiTAIK 


Check  Out  This  New  Tree  and  Shrub  Care  Product! 
More  Powerful  and  Less  Expensive 


ALL  IN  ONE  B LOST  I M U LAN  T,  BENEFICIAL  lfll,[irottutl 

BACTERIA,  FUNGI  AND  MYCORRHIZAL  PACKAGE 
FOR  HEALTHY,  LONG  LASTING  TREES  AND  SHRUBS  I ^'Dr,t‘ 


RHIZO 

FUEL 


Rhizo  Living  Component 


ft  IS  uppcien  bacterial  pFL-ckagfi 

• £ species  iriciiodtrmB 
ft  7 ectornycpiThizfte 

ft  4 speci&s  Qndomycoirhisiat ' 

"Includes  nuw  G^cimjs  fusiztvtiitum 


Directions  Far  Use  . 


Fuel  Component 


ft  Soluble  humic  as;id 
ft  Soluble  cold  water  ke&p 


Direct  Tank  Mi  mi  IJIfopm  UJO^Mwyl  wj!lh  ft  cold  water  KeEp 

Soil  Drench]  lObq.i  ■<  «J  txmrt  1 .tnva  Kj  pa  4000  yjfi  ft  Vitamin  C AsooibiC  mCHJ 


Soil  Inject:  Infect  -1  gaUwis,  per  cakpenecM-fl  nthss  brio*  grrHjnd 
Compost  Too;  llu  l'i  i&  per  100  &m  bqpuiiiigd  bsweyd* 
Store:  m Cry  pm&§  p&r  Up ta 2*  rwi^l 


ft  Vitomln  SI 

ft  Glycine 

Cenulni  nvpre  comp^niri!*  min 
other  top  telling  product* 


I nr  *1  rtnii^idum  Id  oIImt  pnwhii  Is  ion  ni.iv  h\?  ^ Id  HHH , IUKII £11(1  W.tiOni  Of  i .ill  h-lili-HCKn-CiXIl 
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CN  Utility  Consulting,  a leading  Vegetation 
Management  consulting  firm,  is  looking  for  an 
Operations  Manager. 

CNUC  is  an  Employee  Owned  (ES0P)  company  looking 
for  someone  interested  in  becoming  our  next  employ- 
ee owner.  CNUC  is  a growing  company  offering 
exceptional  career  and  growth  opportunities.  We  are 
looking  for  a mature  individual  with  excellent  public 
speaking  and  writing  skills.  This  position  requires  an 
individual  capable  of  large  amounts  of  data  analysis 
and  the  ability  to  follow  up  with  a written  report  or  live 
presentation.  Must  be  extremely  computer  literate 
with  extensive  knowledge  of  the  Microsoft  Office 
Suite.  Responsibilities  will  include  the  selling  of  our 
proprietary  Vegetation  Management  Software  Suite. 
Complete  knowledge  of  our  software  will  be  neces- 
sary. Will  include  consulting  with  customers  on  a 
variety  of  utility  vegetation  management  issues. 
Extensive  travel  is  required,  sometimes  international. 
Need  to  have  experience  with  starting  new  organiza- 
tions including,  hiring,  developing  and  managing 
new  employees.  An  ISA  Certified  Arborist  is  required 
within  30  day.  An  ISA  Utility  Specialist  certification 
must  be  obtained  within  a year  after  hire. 

CN  Utility  Consulting  offers  a superior  benefit  pack- 
age which  includes  BCBS  health  & dental  coverage  in 
addition  to  salary  continuation  followed  with  Long 
Term  Disability.  Employee  Stock  Ownership  Plan  and  a 
401(k)  through  the  Principal  Financial  Group.  A gen- 
erous vacation  policy  and  paid  Holidays  are  also 
provided.  A company  vehicle  will  also  be  provided. 
CNUC  is  an  equal  opportunity  employer.  A pre-employ- 
ment drug  screen  is  required. 

If  you  are  interested  in  this  opportunity,  please  con- 
tact Steve  Cieslewicz  at  (707)  756-2443  or  e-mail  at 
steve@cnutility.com.  You  may  leave  a voicemail  at  1- 
888-585-9878.  Your  call  will  be  returned  immediately 
or  e-mail  kjchapman@cnutility.com. 


Bozeman,  MT  - Salesperson 

Bozeman  Tree  Service  & Christmas  Decor  Inc.  is 
currently  seeking  individuals  who  will  help  our  com- 
pany grow  relationships  with  new  and  existing 
clients.  Great  salary  and  commission  package, 
401  (k)  with  profit  sharing  component,  paid 
health  insurance,  and  paid  vacations.  Contact 
Shirley@bozemantreeservice.com;  (0)  (406)  522- 
8733;  (F)  (406)  586-3352. 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in  Paradise! 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 
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Florasearch,  Inc. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Tree  Climbers/Trimmers/Crew  Leaders/ 

Turf  Care/Plant  Healthcare 

S&S  Tree  and  Horticultural  Specialists,  Inc.,  located  in 
South  St.  Paul,  MN,  is  a well  established,  accredited, 
family-owned  business  for  over  31  years.  We  continue 
to  seek  only  the  very  best  employees  who  are  motivat- 
ed, ambitious  and  interested  in  long-term 
employment  to  enhance  our  team  of  professionals.  A 
valid  DL,  with  CDL  certification  is  required.  ISA  certi- 
fied arborists  are  preferred  with  previous  green 
industry  experience.  Full  benefits  package  available 
with  excellent  income  potential.  Fax  your  resume  with 
references  to  Debbie  at:  (651)  451-1787  or  e-mail  to: 
deb@sstree.com. 


Arborist/Climber  w/driver’s  license 

Denver  area.  Established  tree  service.  Year-round 
employment.  Prune/plant/remove  & snow  plowing.  No 
spraying.  Long-term  relationship  with  top  pay.  Dubois 
Tree  Service,  Inc.  (303)  456-6678. 


ArborPro  Tree  Experts  is  hiring 

Workers  must  commit  to  safety,  professional  image 
and  ensuring  the  tree  and  customer  are  happy.  We 
offer  wages  based  on  experience,  PTO,  paid  holidays, 
benefits,  educational  benefits  and  more.  Call  OR  area 
(503)  473-TREE. 


25  years  performing  key  employee  searches  for  the 
tree  care  industry.  Retained  basis  only.  Candidate 
contact  welcome,  confidential  & free.  1740  Lk. 
Markham  Rd.,  Sanford  FL  32771,  (407)  320-8177, 
search@florasearch.com  www.florasearch.com. 


Why  SavATree?  Advance  your  education. 


? i 


Patrick  Parker,  PHC  Director 

"Aft er  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I'm  using  my  Urban  Forestry 
a nd  Ar boric  u It u re  degrees  to  a pply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge.' 


SavAyree 

Ttru  Tth  und  Shrub  C ji  n Company 

OttifAE  m CT,  DC,  MA  MCl  NJ,  FA  & VA. 

Please  Nw  or  ompir  your  resume  lo 
914-2J2-3934  7 career  s®  savsfoi&e.com 
www.savatrafrc&m 


Please  circle  38  on  Reader  Service  Card 


Stump 

Cutters 

Carbide  Tipped 


Hbiffiom  ihi  Original  Manu/adum 
Established  1GM 


jSW-  Manufacturing  and  Distributing  *STU3tP  CL  A W TEETH" 


■>114 


1-14 


Tff  ❖ 


IM  HtiflniH# 


I TV!  K 

1 criA  47i  cqoc  m Border  City  Ttil  8,  Manahiisms  Co, 

A"  OUU  OLACKBTQNE  - WAR P EN  U 4 BOW 


75S-&S7-4  ■ 1-BH-421-£9ft5-  * FAX  |5»l  7M-7B29 


Please  circle  8 on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - APRIL  2008 


69 


CN  Utility  Consulting,  a leading  Vegetation 
Management  consulting  firm,  is  looking  for  a 
Researcher/Consultant. 

CNUC  is  an  Employee  Owned  (ESOP)  company  looking 
for  someone  interested  in  becoming  our  next  employ- 
ee owner.  CNUC  is  a growing  company  offering 
exceptional  career  and  growth  opportunities.  We  are 
looking  for  a team  player  with  excellent  computer, 
writing  and  communication  skills.  The  candidate 
must  be  analytical.  This  position  requires  an  individ- 
ual to  research  various  Utility  Vegetation 
Management  (UVM)  issues  and  compile  large 
amounts  of  data  into  reports  and  spreadsheets.  The 
candidate  must  be  extremely  computer  literate  with 
extensive  knowledge  of  the  Microsoft  Office  Suite. 
Travel  is  required. 

A background  and  education  in  the  Utility  Vegetation 
Management  industry  is  preferred.  Required  to  obtain 
both  the  ISA  Certified  Arborist  and  Utility  Specialist 
certifications. 

CN  Utility  Consulting  offers  a superior  benefit  pack- 
age which  includes  BCBS  health  & dental  coverage. 
Employee  Stock  Ownership  Plan  and  a 401(k)  through 
the  Principal  Financial  Group.  A generous  vacation 
and  paid  Holidays  are  also  provided. 

CNUC  is  an  equal  opportunity  employer.  A pre-employ- 
ment drug  screen  is  required. 

If  you  are  interested  in  this  opportunity,  please  con- 
tact Steve  Cieslewicz  at  (707)  829-1018  or  e-mail  at 
steve@cnutility.com.  You  may  leave  a voicemail  at  1- 
888-585-9878.  Your  call  will  be  returned  immediately 
or  e-mail  kjchapman@cnutility.com. 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton  counties.  Accepting  appli- 
cations for  Climbing  Foreman  & Climbers.  Class-B  CDL 
needed.  ISA  cert,  a plus.  Minimum  5 yrs.’  exp.  Year- 
round  work.  Also  rough  terrain  Brush  Hog  operators 
needed  for  easement  clearing.  Fax  resume  to  (770) 
267-8711,  e-mail  premiertreecare@yahoo.com  or 
contact  Eddie  Sheppard  at  (770)  267-8733. 


Take  Your  Career  a Mile  High 

With  roots  firmly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  over 
200  passionate  green-industry  professionals,  with 
opportunities  for: 

Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Certified  Arborists  with  removal  experience 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  outdoor  production  positions  available. 

Swingle  offers  year-round  employment  in  our  sunny 
outdoors,  plus  top  industry  wages  and  benefits. 
We  also  provide  great  opportunities  for  college 
graduates  and  student  interns.  If  you  are  a results- 
oriented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
- we  want  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career...  choose  Swingle. 


Live,  work  and  play  in  beautiful  Aspen,  Colorado 

We  are  now  recruiting  for  a plant  health  care  manager, 
plant  health  care  technicians,  certified  arborist  fore- 
men & laborers  for  the  2008  spring  season.  If  you  have 
a passion  for  high  quality  tree  care  and  have  experi- 
ence we  need  you!  Excellent  pay,  work  8 months  & play 
for  4 months  in  one  of  the  nation’s  most  beautiful 
areas.  E-mail  resume  or  inquiries  to  jjones@aspen- 
treeservicecolorado.com  or  call  (970)  963-3070. 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes. 
Year-round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach,  hendrontreecareinc@verizon.net,  (757)  595- 
8733 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  qual- 
ified individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax 
(845)  354-3475,  or  snail  mail  us  at  Ira 
Wickes/Arborists,  11  McNamara  Road,  Spring  Valley, 
NY  10977. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians,  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn,  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume  to 
(770)  414-9762;  sjohnston@bartlett.com; 

www.bartlett.com 


Tree  Climbers/Sales  Reps/Crane  + Loader 
Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Plant  Health  & Tree  Care  Salesperson,  IL 

Duties  will  include:  estimating  & scheduling  crews  in 
an  established  branch  office.  Certified  Arborist  & 
computer  literacy  is  a must.  Compensation  includes 
family  medical,  dental,  retirement  plan,  commission, 
vehicle  & salary  of  $750/wk.  Relocation  expenses  pro- 
vided to  qualified  candidate.  Please  contact  Vince 
Winkler,  Winkler’s  Tree  Service,  (708)  544-1219  or 
info@winklerstreeservice.com. 


DAVEY 


SINCE  I860 
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Tree  Awareness,  Inc.  Southern  NJ 

Are  you  motivated  & looking  for  a place  where  you  can 
make  a difference?  Then  come  join  the  Tree 
Awareness  Team!  We  are  looking  for  a Climbing 
Foreman  & Bucket  Operator  with  min  3 yrs’  experience 
& MUST  have  valid  Class-B  CDL.  Benefits  include 
paid  vacation,  holidays,  medical  & 401(k).  Fax  or  e- 
mail  your  resume  to  (856)  241-9906  or 
treeawareness@aol.com.  Drug  Free  Workplace! 


Make  plans  now  to  attend 
TCI  EXPO  in  Milwaukee 
Thurs-Sat,  Nov.  13-15,  2008 
Call  1-800-733-2622  or  Visit 
www.tcia.org 
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You’re  already  a tree  care  expert... 


Now  let’s  add  business  expert  to  the  list! 


You  CAN  have  it  both  ways. 


As  a tree  care  professional,  being  an  expert  in  your  field 
is  important  - but  sometimes,  it's  not  enough  to  make  your 
business  grow.  Put  the  experience  and  the  network  of  TCI  A 
to  work  for  you,  and  well  help  von  become  an  expert  in 


Give  us  a year  and 
watch  your  business 

GROW! 


business  SUCCESS, 


Try  out  TCI  A membership  for  one  year  for  just  $1294! 

Join  now  and  receive  a new  member  business  .Success  Kit 
valued  at  over  $500,  filled  with  the  tools  you  need  to  get 
your  tree  care  business  growing. 
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Call  today  at  1-800-733-2622  or 
visit  www.tcia.org 

to  learn  more  about  what  TCIA  membership  can  do  for  your  business. 


VTMA  - Virginia  Tree  Experts 

Rapidly  growing  municipal  and  utility  vegetative  man- 
agement company  based  on  the  East  Coast  is  seeking 
professional,  career-minded  individuals  for  the  follow- 
ing positions:  District  Managers,  Safety  Manager,  HR 
Manager,  General  Forman,  Crew  Leaders,  Bucket 
Operators  and  Ground  Crew.  We  have  immediate  open- 
ings in:  VA,  MD,  NJ,  KT,  WV,  FL,  CT,  MS,  TX,  AL,  GA,  TN, 
and  the  entire  east  coast.  The  company  provides  capa- 
ble, energetic  employees  great  opportunity  for 
advancement.  Benefits  available:  Top  pay  + OT, 
Vacation,  Life  Ins.,  Health  Ins.,  Dental,  Company 
Vehicle,  moving  expense,  continuing  education  and 
housing  programs.  Having  a CDL  license,  bilingual, 
computer  skills,  management  degree  or  horticultural 
degree  a major  plus.  Training  provided,  experience 
required.  We  are  a Drug  Free  Work  Place  and  Equal 
Opportunity  Employer.  Letters  and  Resume  to  (757) 
392-0095  or  e-mail  rhoover@virginiaturf.com.  Call 
(757)  397-4040  ext.  212. 


EQUIPMENT 
FOR  SALE 


For  Sale 

1997  GMC  top  kick  4x4  w/Altec  Lr-lll  55  winch  front  & 
rear,  new  tires  & rims  w/flotation  tires  & rims.  Under 
29,000  miles,  looks  & runs  like  new  $52,500.  Fecon 
FTX90  300  hrs  $72,000.  Call  Jim  (732)  267-2416, 
email:  trtreeman@verizon.net 

Grapple  Truck 

Just  like  new  2006  Sterling  LT9513  410hp  MBE4000 
diesel,  Allison  auto.  AC,  Rotobec  80  Elite  27'  Reach, 
42"  brush  grapple,  Brandon  50yd  non-dumping  box. 
2006  Great  Lakes  Trailer  w/Brandon  50yd  dumping 
box  7,400  hwy  miles.  1-888-382-4468.  $215k  OBO. 

1982  Chevy  Truck 

With  dump  box.  New  motor,  $1000.  Call  (262)  681- 
3021  ortreecare4u@yahoo.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


1997  GMC  8500 

Perfect  combo  tree  truck,  crane/chip  truck  w/winch  - 
removable  top.  Large  capacity,  250  CAT  engine  w / 
Allison  Auto  - STRONG.  $34,000.  F-350  diesel  Pickup 
also  available.  (973)  443-9233. 


Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  out- 
last the  OEM  plastic  covers  - and  they  cost  less. 
Plastic  Composites  Company,  www.buckettruck- 
parts.com  1-800-747-9339. 


Stump  Grinder  for  Sale 

1997  Carlton  2500  650  hrs  always  stored  indoors. 
Wisconsin  4cyl  motor.  Does  use  oil,  Spare  tire,  belt, 
standard  teeth  w/smart  pockets.  2"  ball  hitch.  $7,500 
BRO.  One  owner  retiring  (978)  455-0429  MA. 
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Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


Big  John  90B 

Very  lightly  used,  stored  indoors,  exc  condition,  free- 
standing pot  inch,  low  original  miles  on  1986 
International  w/Cummins  300hp  diesel,  13  speed  & 
Hendrickson  suspension.  Beautiful  set-up  ready  to 
work.  $65,000  Call  Mike  (303)  775-2799. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal 
grinders,  land-clearing  equipment.  Shipping  & 
financing  available.  Grand  Rapids,  Ml,  area. 
www.grandslamtree.com  (269)  792-0609. 


Chipperdollar  Finance  - A Fairville  Co. 

We  specialize  in  financing  trucks  & equipment  for 
folks  with  challenged  credit,  having  difficulty  obtain- 
ing financing  due  to  bankruptcy,  tax  liens,  judgments. 
We  listen  to  every  customer’s  story.  1-800-993-4613 
xl49. 
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“Breaking  Away  to  the  Gateway” 

The  2003  TREE  Fund  Tour  des  Trees 
Indianapolis,  Indiana  to  St.  Louis,  Missouri 


Get  pumped  for  Tour  begins  on  Monday,  July  21st 

in  Indianapolis  where  participants  will  take  a lap  around  the  Indianapolis  Motor  Speedway.  After 
crossing  the  bricks  they  will 
rev  up  for  this  6-day,  50D+ 
mile  journey  with  pit  stops  In 
Bloomington,  Vincennes,  and 
New  Harmony  Indiana.  Then  it's 
off  to  Carbondale,  Illinois  with  a 
checkered  Hag  finish  al  Ihe  ISA 
Field  Day  Event  in  St  Louis. 

Missouri  on  July  26th! 


to  raise  money  and  spread  the 
word  about  the  vital  research 
and  education  opportunities  the 
TREE  Fund  supports  to  keep 
our  urban  trees  and  community 
forests  healthy  and  beautiful  for 
generations  to  come! 


to  trio 


15  rtteway 


5 DAYS 

500+  MILES 


Join  us  as  a sponsor, 


rider,  or  donor 


JULY  5*151 


JULY  Z6TH 


Indianapolis.  IN 
to 

5t  Louis,  MO 


www,  tourdestrees.arg 


To  register,  donate, 
sponsor,  or  find  more 
information  please  contact 
Lynn  Day 

Special  Events  Manager 
(630)  221-8127 
lday@treefund  org 


or  visit  the  tour  website, 
www  tourdestree  s org 


tinU)  (S£££)  flSJ? 
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Raise  Your  Hand  for  Research  Auction 
Monday,  July  23th,  St.  Louis.  MO 


For  more  information  please  go  to  www.treefund.org 


Asplundh  Golf  Outing 
to  benefit  (ho  TREE  Fi 
Sunday.  July  27th,  St.  Lou^, 
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2001  International  4700 

4x2,  25500  GVRW,  Reading  HD  141  Flatbed  dump  with 
Chip  Body,  Arbortech  tool  Boxes,  1600#  Lift-Gate, 
45981  miles,  210HP  diesel,  7-speed  manual,  original 
owner.  $17,500  OBO.  Broad  Oak  Tree  Care,  (603)  673- 
1513,  Milford  NH. 


2005  Altec  AT37GR 

42’  articulating,  telescopic,  insulated  single-man 
bucket,  mounted  on  2003  Hinowa  PT3000,  backyard 
track  machine,  Kubota  diesel,  w/extendable  rubber 
tracks,  4 manual  outriggers.  Fits  a 36”  gate,  148  hrs. 
$63,700;  trailer  $5,500.  Jim  (580)  233-1689. 


2002  Bandit  250XP 

12"  chipper,  1133  hrs,  JD  125HP  diesel,  auto  feed,  live 
hydraulics,  quad  feed  rollers,  yoke  lift,  winch,  original 
owner.  Asking  $19,500  OBO.  Broad  Oak  Tree  Care, 
(603)  673-1513,  Milford  NH. 


Tamarack  Forestry  is  selling  bucket  trucks  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315)  323 
2303  or  1-800-858-0437. 
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Got  Chain  Saw  Chain? 

Do  you  want  your  chain  to  stay  sharp  twice  as  long 
sharpening  after  sharpening  and  reduce  chain 
stretch?  Our  patented  process  does  just  that.  Also 
works  on  most  chipper  knives,  handsaw  and  polesaw 
blades.  Our  process  works  on  ferrous  and  most 
carbide  cutting  tools  and  inserts.  Call,  text  or 
e-mail  for  your  quote.  (513)  315  6537,  e-mail 
cryosoak@fuse.net.  Arborist  owned,  tested  and  oper- 
ated. 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  provides 
anytime-anywhere  access  to  critical  data;  improves 
staff  productivity;  provides  the  highest  level  of  depth 
and  breadth  in  data  capture  and  sound  information  for 
business  decisions  - all  you  demand  in  a management 
solution.  Call  today  to  learn  more  about  the  power  and 
flexibility  that  ArborSoftWorx  delivers.  1-800-49- 
ARBOR.  www.ArborSoftWorx.com. 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 
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BUSINESSES 
FOR  SALE 


Business  for  Sale 

10-year-old  tree  service  company.  Established  clien- 
tele of  governmental,  commercial  and  residential 
clients.  Gross  sales  for  2006  over  $500,000.  Will  sell 
client  list  separately  or  client  list  and  equipment  as  a 
package.  Clients  primarily  located  in  Lake,  Cook  and 
McHenry  counties  in  Illinois  and  Racine,  Kenosha  and 
Burlington  counties  in  Wisconsin.  Contact  Jacqueline 
Black  (847)  587-3065. 


Business  & Real  Estate  $1,750,000,  Clearwater,  FL 

Well-established,  turn  key,  large  customer  data  base, 
contracts,  equipment,  nursery,  buildings,  staff,  mar- 
keting plan,  complete  financial  records,  proven 
policies  and  procedures,  owner  willing  to  stay  on  dur- 
ing transition  period.  Excellent  opportunity,  centrally 
located,  2.5  acres,  mol.  Serving  the  Tampa  Bay  area 
for  over  25  years.  Westenberger  Tree  Service.  Call 
(727)  535-9770  E-mail:  info@wesaveyourtrees.com 


Fairfield  County  CT 

Tree  service  established  10  yrs.  Excellent  opportunity 
for  skilled  climber/arborist.  57’  Hi  Ranger  bucket, 
diesel  chipper,  Vermeer  stumper,  all  saws,  equip  & 
phone  numbers.  Owner  available  w/transition. 
$95,000.  (203)  270-3837. 
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Mechanical  Barriers: 

k 1 Here  a Plate  hr  in  lid  Century  Fed  Control? 


A City  of  Charlotte , North  Carolina , employee  installs  BugBarrier  Band  fiber,  prior  to  adding  the  adhesive  film  over  it,  on  a 
willow  oak  to  catch  fall  cankerworms.  Photo  courtesy  of  Envirometrics  Systems,  Inc. 


By  Becke  Davis 

Gypsy  moth.  Cankerworm.  Across 
North  American,  they  are  the 
modern  day  equivalent  of  a 
plague  of  locusts.  No  one  talks  about  erad- 
icating these  pests;  the  best  we  can  hope 
for  is  to  control  the  damage.  Pesticides  are 
being  used  on  a large  scale  because  the 
number  of  infested  trees  is  so  enormous. 
Municipalities,  parks,  commercial  sites 
and  residential  lots  face  the  same  problems 
but,  because  they  are  working  on  a smaller 
scale,  they  may  have  other  options. 

With  the  current  focus  on  non-chemical 
controls,  arborists  are  looking  at  mechani- 
cal barriers  - everything  from  duct  tape  to 
burlap  barriers  to  Tanglefoot  to  BugBarrier 
Tree  Band  - as  viable  options.  Even  if  the 
population  is  reduced,  will  that  protect  the 
affected  trees  from  defoliation? 

First,  let’s  take  a look  at  the  best  known 
branded  products.  The  Tanglefoot 
Company,  based  in  Grand  Rapids,  Mich, 
has  been  in  business  for  well  over  100 
years.  Back  in  the  1880s,  the  company  pro- 
duced a sticky  paper  to  trap  flies.  Today, 
Tanglefoot  is  still  all  about  “sticky.”  Tree 
Tanglefoot  Pest  Barrier,  Tangle  Guard  Tree 
Banding  Material,  Tanglefoot  Pre-coated 
Sticky  Tree  Bands  and  Tanglefoot  Paper 
Tree  Wrap  are  all  used  to  block  crawling 
insects  from  the  upper  branches  of  trees. 

Joe  Skendzel,  president  of  Tanglefoot, 
says,  “Everything  we  do  is  sticky.” 
Tanglefoot  Pest  Barrier,  which  has  been  in 
production  since  about  1900,  is  made  from 
natural  ingredients,  primarily  castor  oil, 
wax  and  resins,  he  explains.  “It’s  gooey 
and  sticky,  but  it  does  the  trick,”  says 
Skendzel.  “Our  products  provide  a physi- 
cal or  mechanical  barrier,  a form  of 
interference  to  insects  who  crawl  up  to 
deposit  their  eggs.  It  remains  sticky  in  all 
weather,  and  is  not  affected  by  moisture, 
heat  or  cold.” 

Skendzel  concedes  that  sheer  numbers  of 
these  crawling  pests  can  overwhelm  even 
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the  stickiest  barrier  by  forming  a bridge. 
“The  important  thing  about  Tanglefoot  is 
that  it  stays  sticky.  It  never  comes  off.  You 
can  apply  it  directly  to  the  tree  - there’s 
nothing  toxic  in  it  - but  over  time  it  can 
cause  damage.  We  recommend  using 
waterproof  paper  to  protect  young  trees.” 

Another  mechanical  product  on  the  mar- 
ket today  is  the  BugBarrier  Tree  Band 
produced  by  Envirometrics  Systems,  Inc. 
in  London,  Ontario,  Canada.  This  product 
has  been  tested  for  use  with  emerald  ash 
borer  as  well  as  gypsy  moth,  spring  and  fall 
cankerworm  and  winter  moth.  The  product 
is  described  as  “a  dense,  flexible,  fiber  bar- 
rier” that  is  wrapped  around  the  trunk  of 
the  tree,  filling  in  crevices  and  blocking  the 
pests  from  escaping.  A film  barrier  is 
installed  over  the  fiber,  the  adhesive  side 
next  to  the  tree. 

Brian  Pancoast  is  the  sales  manager  for 
this  product  and  Duane  Pancoast,  CEO  of 
The  Pancoast  Concern,  Ltd.,  in  Victor, 
N.Y.,  is  communications  director  for  the 
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BugBarrier  Tree  Band.  Duane  Pancoast 
notes  that  the  inventor  of  this  product  came 
from  Winnipeg,  Manitoba,  where  there 
was  a terrific  cankerworm  problem. 

“The  inventor  didn’t  like  spraying,”  says 
Pancoast,  “and  he  didn’t  like  the  messiness 
of  (other  available  products).  Working  with 
an  entomologist  at  the  University  of 
Toronto,  a team  of  designers  put  it  togeth- 
er. Denis  Crane,  president  of 
Envirometrics,  was  the  entrepreneur  who 
made  it  a viable  product  and  put  it  all 
together.” 

The  main  focus  of  the  patented 
BugBarrier  is  residential  and  commercial 
markets,  Pancoast  explains. 

“Entomologists  don’t  look  at  eradicating 
this  pest  as  much  as  controlling  it.  This 
product  helps  to  manage  the  problem,  but  I 
don’t  think  you’ll  ever  wipe  out  a popula- 
tion with  anything.  BugBarrier  has  a fiber 
that  is  put  around  the  tree,  acting  as  a bar- 
rier to  keep  bugs  from  getting  into  the 
crevices.  The  stickiness  is  facing  the  tree 


but  doesn’t  touch  the  tree  - the  pests  get 
stuck  on  the  adhesive.  It’s  easy  to  apply  - 
one  person  can  do  it.” 

Patrick  George  is  the  owner  of  long-time 
TCIA  member  Heartwood  Tree  Care  in 
Charlotte,  N.C.,  a region  that  has  had 
severe  cankerworm  infestations.  He  has 
used  BugBarrier  in  the  past  and  found  it 
effective,  but  says  the  problem  in  his  area 
has  gone  too  far  for  mechanical  barriers  at 
this  point.  “Cankerworms  have  reached 
plague  proportions;  it  means  the  barriers 
need  to  be  cleared  every  couple  of  days 
during  the  height  of  the  movement  of  the 
females,  about  a month  long  period.  Since 
labor  is  money,  that  becomes  expensive.” 

In  residential  situations,  George  thinks 
the  barriers  might  provide  a benefit  simply 
because  the  barriers  need  to  be  maintained 
on  a regular  basis  - it  makes  the  home- 
owners  more  aware  of  the  problem.  “It 
raises  the  profile  of  the  tree  care  industry,” 
he  says.  “Everyone  loves  trees  but  they 
don’t  realize  it  requires  some  investment  to 
maintain  them  - kind  of  like  your  hair 
when  you’re  in  your  20s!” 

Arborist  Dave  Story  is  a local  manager 
at  the  Northbrook,  111.,  office  of  Bartlett 
Tree  Experts.  He  tries  to  address  the  prob- 
lem earlier  through  spraying.  “We  use 
helicopter  spraying  for  municipalities  and 
ground  spraying  from  a truck.” 

The  problem  in  Lake  Forest  is  so  bad, 
Story  says,  that  the  city  forester  “literally 
goes  around  with  a super  soaker  brigade” 
to  spray  the  trees.  “He’s  pretty  happy  with 
the  results,”  Story  adds. 

When  it  comes  to  pesticides,  Story  says 
that  choices  have  greatly  improved.  “The 
aerial  people  tend  to  use  an  improved  strain 
of  Bt  (Bacillus  thuringiensis)  but  it’s  slow- 
er acting  and  the  residual  effect  is  not  as 
long,”  Story  observes.  “There  are  some 
nice  choices  for  naturally  derived  materi- 
als, such  as  ConsERV™,  which  has  really 
low  mammalian  toxicides.  It’s  a pretty  big 
improvement.  Both  Bt  and  ConsERV  are 
pretty  good.” 

Dr.  Michael  J.  Raupp,  professor  of  ento- 
mology and  extension  specialist  at  the 
University  of  Maryland  in  College  Park, 
says  that  when  it  comes  to  the  issue  of 
mechanical  barriers  in  relation  to  gypsy 
moths  and  cankerworms,  “We’re  not  really 
sure.  Their  impact  is  questionable,  espe- 
cially with  a high  density  population,  but  it 


Tree  Tanglefoot  Pest  Barrier  is  applied  to  Tangle  Guard 
Tree  Banding  Material. 


is  a way  for  homeowners  to  be  actively 
involved.  There  is  some  good  data  out  of 
the  Pacific  Northwest  and  Canada  for 
issues  with  cankerworm,  but  that  is  quite  a 
different  organism  than  gypsy  moth.  With 
gypsy  moths,  we  are  trying  to  prevent  the 
larvae  from  migrating  up  into  the  tree. 

“In  theory,  mechanical  barriers  can 
reduce  the  population,  but  whether  that  has 
a measurable  impact  on  defoliation  is 
unclear.  Using  mechanical  barriers  falls 
into  the  category  of  things  homeowners 
can  do,  but  while  these  are  not  a detriment, 
their  benefits  are  unclear,”  he  observes. 

Raupp  has  reservations  about  the  use  of 
burlap  or  hiding  bands:  “Burlap  provides  a 
daytime  hiding  place,”  he  explains.  “You 
have  to  go  out  every  day  and  collect  the 
caterpillars  under  the  band.  If  you  put  up 
burlap  bands  and  don’t  go  out  and  remove 
the  caterpillars  you  will  be  exacerbating 
the  problem.  By  creating  a perfect  place  to 
hide  them  from  predators,  you’ve 
increased  their  survival.  In  Bethesda,  Md., 
I saw  two  magnificent  white  oak  trees  with 
their  foliage  totally  stripped  because  they 
didn’t  go  out  and  regularly  kill  the  imma- 
tures.” 

Daniel  A.  Herms,  associate  professor  of 
entomology  and  associate  chair  of  the 
Department  of  Entomology  at  the  Ohio 


Agricultural  Research  and  Development 
Center  of  The  Ohio  State  University  at 
Wooster,  Ohio,  says  mechanical  barriers, 
for  gypsy  moth  anyway,  “don’t  prevent 
defoliation.” 

“The  primary  dispersal  is  after  the  first 
instar,”  Herms  explains.  “They  blow  in  the 
wind  and  lay  in  the  upper  canopy  above  the 
barriers.  A lot  of  those  caterpillars  stay  in 
the  upper  canopy.  If  there  is  an  isolated  res- 
idential tree,  the  barriers  prevent  migrating 
caterpillars,  but  what’s  the  risk  - where  are 
they  going  to  come  from?  If  the  neighbors 
have  trees  they  aren’t  treating,  the  barriers 
become  overwhelmed  - you  see  the  sides 
of  houses  covered  with  the  caterpillars. 
Tanglefoot  becomes  saturated  very  quick- 
ly, and  there  may  be  more  than  a thousand 
a day  captured  in  burlap.  The  mechanical 
barriers  are  recommended  as  a sampling 
tool  when  populations  are  high  enough  that 
trees  are  going  to  get  defoliated.  When  the 
populations  are  low,  you  can  get  away 
without  doing  anything. 

“People  are  hungry  for  alternatives  to 
pesticides,  but  they  get  very  upset  when  the 
mechanical  barriers  don’t  work,”  Dr. 
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Herms  observes.  “They  have  the  false 
impression  that  every  caterpillar  vacates 
the  tree  at  night,  but  in  reality  tons  of  them 
stay  up  in  the  tree.  Bt  is  recommended 
because  of  its  selectivity  in  its  caterpillars 
and  it  doesn’t  harm  birds  or  other  insects,” 
he  says.  “Bt  is  registered  as  an  organic;  it 
lasts  only  five  to  seven  days,  so  there  is  a 
narrow  window.” 

Rex  Bastian,  who  has  a Ph.D.  in  ento- 
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mology  and  is  vice  president  of  Field 
Education  and  Development  for  The  Care 
of  Trees,  uses  mechanical  barriers  in  cer- 
tain circumstances,  noting  that  “they  are 
not  perfect,  but  they  are  an  option.”  He 
explains  that  if  he  was  to  suggest  this 
option  to  a client,  he  would  be  sure  to  “set 
out  the  parameters  to  avoid  setting  them  up 
for  disappointment.”  While  he  is  aware 
that  some  entomologists  have  concerns 
about  these  products,  he  observes, 
“Entomologists  don’t  always  have  the 
same  concerns  as  we  in  the  industry  do.” 

Bastian  does  not  advise  that  Tanglefoot 
be  applied  to  trees  directly:  “Sometimes 
Tanglefoot  will  leave  a mark  on  the  trees,” 
he  says.  “You  can  still  see  the  marks  on 
trees  from  cankerworm  infestations  20 
years  ago.  While  this  doesn’t  really  hurt  the 
tree,  you  can  see  the  remnants  of  the  appli- 
cations many,  many  years  later,  so  there  is 
this  visual  reminder.  Gypsy  moth  in  large 
numbers  are  starting  to  move  through  the 
Chicago  area,  and  we  used  BugBarrier 
Tree  Bands  at  the  home  of  a client  who  had 
a large  group  of  oaks  right  near  their  house. 
The  clients  were  so  accepting  of  it  they’ve 
asked  us  to  do  it  again. 

“With  cankerworms,  the  female  moths 
are  flightless  and  they  get  stuck  in  the 
BugBarrier  band  very  easily,  so  the  product 
may  be  more  effect  with  them  than  with 
gypsy  moths.  Gypsy  moths  are  a little  dif- 
ferent. The  caterpillars  are  pretty  spiny. 
The  fiber  of  the  BugBarrier  band  holds  it 
away  from  the  trunk  a little.  When  the 
caterpillars  get  larger  they  don’t  get  as 
good  contact  as  cankerworm,  but  it  can 
form  a physical  barrier  to  them. 

“This  particular  homeowner  was  inter- 
ested enough  that  he  would  go  out  and 
destroy  the  caterpillars  that  got  stuck 
underneath  the  barrier.  I certainly  wouldn’t 
claim  that  this  is  going  to  stop  defoliation 
on  your  trees  if  there  are  extremely  high 
population  levels,  but  this  client  didn’t 
want  sprays  done.  We  gave  the  BugBarrier 
a try  and  they  worked  to  the  client’s  satis- 
faction. They  don’t  leave  any  residue  - 
sometimes  a little  batting,  but  no  discol- 
oration. 

“In  a low  level  infestation,  gypsy  moths 
tend  to  feed  at  night,  and  in  the  day  they 
will  crawl  down  the  trunk.  That’s  how  the 
barriers  work.  When  the  caterpillars  are 
getting  larger  and  feeding  on  the  foliage, 
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A BugBarrier  Tree  Band  installed. 

under  very  high  populations  they  often 
don’t  have  that  migratory  behavior.  None 
of  the  banding  type  approaches  will  work 
then  - with  Tanglefoot,  they  get  stuck  on  it 
and  others  crawl  over  them.  With  burlap, 
you  have  to  remove  the  caterpillars  or 
you’re  really  just  giving  them  a place  to 
hide  in  the  folds.  You  have  to  go  out  and 
pick  them  off  every  day  or  they  will  climb 
again,  and  the  spines  can  cause  skin  irrita- 
tions or  asthma  if  you  touch  them.” 

The  benefit  of  the  mechanical  barriers, 
Bastian  says,  is  that  they  provide  “a  way  of 
trying  to  do  something  as  opposed  to  doing 
nothing  if  spraying  is  not  acceptable.”  He 
explains,  “These  aren’t  perfect  and  they 
may  not  prevent  damage,  but  they  may  trap 
enough  caterpillars  to  be  deemed  a partial 
success.  We  have  to  respect  the  opinions  of 
our  clients  when  we  determine  which 
option  is  the  best  for  their  peace  of  mind,  as 
long  as  we  set  the  proper  expectations.  We 
have  to  look  at  these  as  an  option  that  may 
be  worth  considering.” 

While  there  does  not  seem  to  be  one 
definitive  answer  as  to  the  effectiveness  of 
mechanical  barriers,  one  common  thread 
seems  to  be  that  if  these  products  or  meth- 
ods are  to  be  considered  as  an  option,  it  is 
important  that  you  don’t  oversell  the  likely 
results.  Make  sure  that  the  appropriate 
level  of  expectation  is  clear  when  describ- 
ing this  option.  ^ 
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WMC  2008  makes  five  record-breaking 
meetings  in  a row! 


In  the  farthest  southern  reaches  of  the 
Caribbean  lies  the  semi-arid  island  of 
Aruba,  the  venue  for  what  turned  out  to  be  the 
biggest  Winter  Management  Conference  ever. 
The  crowds  - 373  in  all,  up  from  207  in  Cabo 
just  three  years  ago  - have  helped  turn  this 
conference  into  a fitting  end  (or  start)  of  the 
year  for  commercial  and  utility  tree  care  com- 
pany executives. 

While  the  setting,  extracurricular  outings 
and  events  make  for  an  enjoyable  week  for  the 
whole  family,  the  purpose  and  value  of  Winter 
Management  Conference  remains  its  focus  on 


The  week  started  on  a high  note 
around  the  pool  at  the  opening 
reception. 

advancing  tree  care  businesses.  Each  day 
kicked  off  with  networking  breakfasts,  where 
owners  and  managers  had  the  chance  to  talk 
about  the  previous  year  and  compare  notes  or 
experiences  on  what  worked,  what  didn’t,  and 
what  they  plan  to  do  to  make  2008  even  bet- 
ter. After  breakfast,  a diverse  lineup  of 
experienced  business  professionals  spoke 
directly  to  the  concerns  of  small  business 
leaders: 

► Best-selling  author  Margot  Morrell  enter- 
tained with  “Shackleton’s  Way:  Leadership 
Lessons  from  the  Great  Antarctic  Explorer.” 

► Dean  Lindsay  helped  owners  focus  on 
increasing  sales  with  “Cracking  the 
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Networking  Code:  Lour  Steps  to  Priceless 
Business  Relationships.” 

► Dirk  Beveridge  continued  the  sales  theme 
with  “Proactive  Customer-Locused  Sales.” 


A sunset  cruise  is  always  one  of  the 
best  ways  to  attain  the  proper  island 
mood. 


► Dr.  Cliff  Robbins  offered  owners  advice 
on  how  to  retain  clients  with  a presentation 
entitled  “Customer  Retention  Requires 
Leadership  and  Execution.” 

► Recognizing  that  a safe  workforce  is  a 
productive  and  profitable  workforce,  Dr. 
Sheny  Perdue  led  a provocative  session  on 
“What’s  Keeping  Your  Safety  Culture  Prom 
Flourishing?” 

► The  final  day  brought  two  sessions  devot- 
ed to  leadership,  when  John  Parker  Stewart 
kicked  off  with  “The  Real  Bottom  Line  - True 
Employee  Motivation,”  followed  by  Dave 
Timmons  and  “The  New  Model  for  Acquiring 
and  Inspiring  Breakthrough  Results.” 

In  addition  to  the  high  level  and  Quality  of 
business  speakers  found  nowhere  else  in  the 
world  of  commercial  arboriculture,  the  entire 
conference  was  geared  to  helping  small  tree 
care  business  leaders  thrive  and  grow  through 
networking  and  relaxed  conversation  with 
leaders  from  other  parts  of  the  county  - or 
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Dr.  Sherry  Perdue  led  a provocative 
session  on  “What’s  Keeping  Your 
Safety  Culture  From  Flourishing?” 


the  world.  On  the  first  day,  sandwiched  around 
educational  sessions,  attendees  took  advan- 
tage of  a networking  breakfast,  a poolside 
meet  and  greet  for  first  and  second  timers, 
and  an  afternoon  poolside  forum  on 
“Managing  Growth  and  Capital  Needs,”  all 
capped  off  in  the  evening  with  sunset  cruises. 
More  poolside  forums  on  “What  Keeps  the 
Best  Employees  at  Your  Company,”  “What’s 
Preventing  a Culture  of  Safety?”  and 
“Educating  Clients  Without  Giving  Away  Your 
Time”  put  industy  professionals  together  all 


Lyle  Feilmeier,  left,  and  Cynthia  Mills 
present  a TCIA  Safety  Award  to  Jack 
Guffey  of  Carolina  Tree  Care. 


A successful  fishing  trip  - Holding 
wahoos  (fish)  are,  from  left,  Drew 
Slousky,  Lyle  Feilmeier  and  Tim  Nall. 
Shirtless  and  with  no  fish  (just  a 
waaaahh!)  is  Ben  Tresselt  III. 

week  long  to  share  ideas,  tips  and  success  sto- 
ries. And  for  the  second  time,  WMC  held  a 
spouse  breakfast  and  round-table,  where 
spouses  who  work  in  the  business  had  a 
chance  to  discuss  their  unioue  challenges  in 
moving  a family  business  forward. 

Between  networking,  ATV  tours,  fishing 
trips,  and  afternoons  spent  on  a private  island 
water  park,  attendees  also  found  time  for  two 
vei y worthy  causes: 

► the  annual  Robert  Felix  Memorial  Golf 
Tournament  raised  a record  amount  of  money 
for  the  TREE  Fund  to  be  used  for  scholarships 
and  education. 

► the  Voice  for  Trees  auction  and  dinner 
also  set  fundraising  records  for  the  industiy’s 
only  political  action  committee,  which  will 
have  a difficult  road  after  the  November  elec- 
tions in  keeping  the  interests  of  commercial 
tree  care  on  the  minds  of  elected  officials  in 
Washington. 

Winter  Management  Conference  has  con- 
tinued to  grow,  evolve  and  refine  its  schedule 
to  become  the  premier  business  event  for  the 


First-  and  second-time  attendees  met  and  mingled  at  a poolside  networking  party. 
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Peter  Becker  (blue  baseball  hat)  of  Bartlett  leads  a poolside  forum  on  “Educating 
Clients  Without  Giving  Away  Your  Time.” 

tree  care  industiy.  Much  more  than  a week  in  to  learn  and  prepare  for  the  challenges  ahead, 
the  sun,  it  is  a celebration  of  success,  a chance  and  a time  to  visit  with  colleagues  and  friends. 


Opportunities  abounded  for  networking  with  industry  peers 
all  week  long. 


The  Range  Rover  jeep  tour  heads  through  the  desert  toward 
the  crashing  surf. 
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State  of  the  Association 


Following  is  the  text  of  the  State  of  the 
Association  speech  presented  by  Cynthia 
Mills  at  Winter  Management  Conference  in 
Aruba  in  February . 

Happy  Anniversay!  Yes,  my  friends,  we  are 
70  years  old  this  year!  I’m  closing  in  on 
having  known  you  for  a decade  of  those  years. 
Seventy  years  makes  TCIA  a mature  organiza- 
tion, having  grown  from  infancy  in  1938 
through  the  rebellious  adolescent  years,  peak 
growth,  and  on  to  our  later  years  when  we 
should  be  just  kicking  back  enjoying  the  fruits 
of  our  labor. 

Adjectives  that  might  describe  the  mature 
organization  would  be  bureaucratically  heavy, 
solid  established  programs,  little  new  to  offer, 
with  attendees  who  go  to  meetings  because 
they  feel  they  have  to. . . 

Yet  today,  on  this  auspicious  occasion  of 
celebrating  70  years  together,  I want  to  chal- 
lenge that  definition  with  you.  TCIA  is  mature 
in  the  sense  that  we  have  lived  a lot  of  years 
together  in  this  industiy.  We  have  seasoned 
companies  throughout  the  world.  We  have 
established  standards  for  best  tree  care  prac- 
tices, best  safety  practices,  and  best  business 
practices.  We  have  had  the  blessing  of  volun- 
teers upon  whose  backs  we  have  built  an 
industiy  that  is  an  essential  part  of  communi- 
ties throughout  the  world  and  which  is 
growing  in  respect  each  year. 

I would  challenge  the  notion  that  mature 
means  you  are  slowing  down,  uninventive  or 
resting  on  any  laurels.  I would  describe  TCIA 
and  its  members  as  risk  takers,  innovators, 
and  determined,  driven  leaders. 

And  today,  I want  to  prove  it  to  you  by 
showing  you  who  you  have  become  - in  par- 
ticular, who  you  have  become  in  five  short 
years,  just  half-way  through  the  strategic  plan 
we  began  in  2003.  And  by  the  way  - this  was 
your  CHOICE. 

You  did  not  HAVE  to  become  this. 
Company  by  company,  owner  by  owner,  field 
employee  by  field  employee,  arborist  by 


arborist,  YOU  have  decided  that  you  would 
become  something  even  BETTER  than  our 
founders  could  possibly  have  dreamed  of 
right  after  the  Depression. 

Here  is  who  you  are  - 

We  have  143  facilities  accredited  with 


another  150  slated  to  come  on-line  in  a veiy 
few  short  months.  We  are  beginning  to 
reach  a critical  mass  and  are  covering  the 
majority  of  the  marketplaces  around  the 
county.  And,  of  those  143,  33  percent  rep- 
resent companies  earning  under 
$1,000,000. 

You  have  decided  to  communicate  to 
consumers  that  best  business  practices  are 
the  norm.  You  have  decided  to  challenge 
your  teams  to  higher  expectations  in  how 
they  perform  tree  care  safely.  You  have 
decided  to  advance  as  an  industiy  through 
what  is  known  in  the  political  world  as  “self- 
regulation” - a much  preferred  option  to 
the  government  doing  it  for  you. 

Here  is  also  who  you  are  - 
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Barely  over  one  year  since  our  CTSP  Task 
Force  developed  the  only  safety  certification 
program  for  our  industy,  we  have  had  more 
than  400  people  enroll  in  the  program,  254  go 
through  the  workshops  and  have  certified  208 
people  as  of  (anuay. 

Again,  we  are  seeing  both  enrollment ... 


One  of  the  most  important  Quotes  I have 
heard  from  a long-established  business  owner 
since  this  program  began  was,  “We  thought  we 
were  safe.  We  really  thought  we  were  doing 
eveything  we  could  until  we  sent  someone 
through  the  CTSP  program,  and  he  began 
implementing  what  he  had  learned  in  our 
company.” 

On  the  one  hand  - TREMENDOUSLY  scay. 
On  the  other  hand  - what  a great  thing  for  us 
as  a profession.  We  have  finally  found  more 
mechanisms  that  we  can  use  to  keep  our  peo- 
ple alive.  And  company  by  company,  you  are 
making  a statement  that  your  people  come 
first;  that  a culture  of  safety  is  one  ofyour  val- 
ues; and  that  you’re  willing  to  do  whatever  it 
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takes  to  keep  eveiyone  alive  eveiy  day. 

You  are  also  not  letting  somebody  else  deter- 
mine your  destiny  anymore.  Whether  it’s 
meeting  with  the  Assistant  Secretary  at  OSHA 
for  the  umpteenth  time  to  drill  it  home  that  we 
need  a separate  standard  for  arboriculture  or 
going  straight  to  Congress  to  get  them  to  write 


that  bi-partisan,  bi-cameral  letter  of  support 
for  our  standard, you’re  not  waiting  any  longer 
for  somebody  else  to  make  your  world  right. 
Your  participation  in  the  Voice  for  Trees 
Political  Action  Committee  and  our  Legislative 
Conference  is  making  a difference.  We  just  got 
word  that  Secretaiy  Foulke’s  response  to 
Congress  is  going  to  include  OSHA’s  next  step 
of  a Reouest  for  Information  from  our  indus- 
tiy,  which  begins  to  get  the  process  moving. 
It’s  not  exactly  where  we  wanted  to  be  yet  - 
which  is  ON  the  regulatoiy  agenda,  but  it  IS 
one  step  closer.  Latest  word  is  that  we’re  on 
OSHA’s  top  10  list  of  standards  to  pay  atten- 
tion to  thanks  to  our  members’  work  - and 
that’s  a LOT  closer  than  where  we  were  before, 
which  was  not  even  on  their  radar. 


Not  only  that, you’ve  recognized  that  it’s  not 
just  the  agencies  and  the  Congressional 
branch  that  can  have  a positive  effect  on  our 
destiny  - it’s  also  the  Executive  branch.  I can’t 
tell  you  the  number  of  comments  I have  had 
from  members  who  are  pleased  to  see  that  we 
are  taking  advantage  of  our  New  Hampshire 
location,  not  by  endorsing  any  candidates  but 
by  building  the  relationships  that  can  be 
important  throughout  Washington  in  the  com- 
ing years. 

And  when  I stop  and  think  about  the  num- 
ber of  members  who  have  sent  me  information 
in  the  last  year  about  what  is  going  on  in  their 
states  - well  THAT  is  certainly  going  up.  It’s 
not  from  the  same  people  either.  Our  mem- 
bers are  beginning  to  understand  the  critical 
nature  of  a grass-roots  movement.  This  is  one 
area  of  our  work  where  we’re  still  in  our  infan- 
cy, but  we  are  fast  moving  through  to 


adolescence! 

Now  let’s  talk  for  a minute  about  having  a 
brand  image  as  the  voice  of  the  tree  care  indus- 
tiy  with  members,  government,  consumers  and 
growing  media  awareness,  just  this  year, 
through  the  Presidential  Primaiy  Project,  I was 
interviewed  by  Time  magazine,  Reuters,  the 
local  press,  and  was  included  in  a “Chronicle  of 
Philanthropy”  article.  That  doesn’t  begin  to 
cover  the  times  that  our  staff  team  has  been 
Quoted  or  published  in  eveything  from  This 
Old  House  to  the  Wall  Street  lournaL  Nor 
does  it  cover  all  the  times  that  TCIA  members 
have  been  featured  in  the  press  from  an 
Extreme  Makeover  to  the  national  Christmas 
tree  to  days  of  service  all  over  the  nation.  After 
our  new  name  tied  the  things  we  were  known 
best  for  in  the  industiy  together  - Tree  Care 
Industiy  magazine  and  Tree  Care  Industiy 
EXPO  - we  now  have  brand  awareness  with 
consumers:  through  the  treecaretips.org  con- 
sumer Web  site,  the  Better  Business  Bureau 
brochures,  the  Society  of  Municipal  Arborists 
joint  Accreditation  with  TCIA,  and  partner- 
ships with  the  National  Safety  Council  and  the 
Sustainable  Urban  Forest  Coalition. 

We  have  so  many  strategic  alliances  that  are 
helping  us  to  cariy  our  brand  out  to  different 
audiences  and  are  creating  an  even  greater 
credibility  for  the  tree  care  industiy.  This  is 
just  a snapshot.  Together  our  members  and 
TCIA  are  changing  the  landscape  and  making 
ourselves  known  one  contact  at  a time. 

And  one  of  the  biggest  reasons  for  your 
success  is  that  you  include  a strong  group  of 
manufacturers  and  suppliers  to  this  industiy  in 
membership  who  have  demonstrated  time  and 
time  again  that  they  are  your  partners  in  all  of 
these  efforts. 

Whether  walking  out  on  faith  with  us  in 
1990  and  establishing  the  only  audited  and 
most  highly  respected  magazine  in  our  indus- 
tiy or  taking  the  first  booths  that  launched  the 
world’s  largest  conference  and  trade  show,  you 
have  been  with  us  during  some  of  our  biggest 
growth  years. 

And,  this  year,  our  partners  have  increased 
their  giving  to  us  and  brought  us  back  to  pre- 
9/1 1 levels  of  support  for  the  Transformation  of 
the  Industiy.  See  - you  knew  I couldn’t  get 
through  a speech  without  mentioning  “the 
Transformation!” 

You  see  the  associate  members  who  show  up 
at  our  trade  shows  and  Winter  Management, 
who  served  with  us  on  the  Safety  Committee 
and  come  to  our  VFT  dinners  - they  are  our 
family.  They  are  as  much  a part  of  this  industiy 
as  anyone  who  puts  a climbing  saddle  on. 
Without  them,  we  would  not  have  Quality 
eouipment;  we  would  not  have  safer  eouip- 


ment;  we  would  not  have  the  resources  to  con- 
tinue to  educate  our  people  - and  we  would 
miss  out  on  great  friendships  as  well. 

Because  of  our  partnership  with  them,  we 
have  been  able  to  enhance  attendees’  experi- 
ences at  our  meetings,  leading  us  to  FIVE  - 
yes,  that’s  FIVE  record-breaking  meetings  in  a 
row,  not  to  mention  Student  Career  Days. 

You  are  telling  us  by  your  presence  that  we 
are  creating  exceptional  educational  experi- 
ences and  a vital  opportunity/marketplace  to 
meet  with  the  associate  member  companies 
that  are  building  the  finest  products  to  sup- 
port our  industiy,  and  that,  Quite  simply,  you 
cannot  afford  to  miss  attending  ifyou’re  going 
to  be  a successful  arborist  and  run  a success- 
ful company  in  the  21st  centuiy. 

And  because  of  your  decisions  - and  the 
fabulous  Board  leadership  that  I continue  to  be 
blessed  to  work  with  - this  is  also  whoyou  are 
now  - an  organization  that  has  its  feet  solidly 
on  the  ground;  that  can  weather  difficult  eco- 
nomic times  when  they  come;  and  an 
organization  that  can  make  choices  to  invest 
when  needed  in  technology  and  staffing  that 
allows  you  to  keep  developing  the  finest  pro- 
grams in  our  industiy  that  benefit  you  as  you 
seek  to  run  even  more  successful  companies. 
Andyes,  2007  is  not  up  there  yet,  because  our 
audit  has  not  been  completed.  However,  I can 
tell  you  that  the  draft  financials  from  2007  are 
looking  just  fine. 

So,  I may  only  be  with  you  the  next  10  or  20 
years,  but  I can’t  WAIT  to  see  what  you  - or 
the  next  generation  - is  going  to  do  on  the 
way  to  your  100th  Anniversay!  You  see  you’ve 
proved  it  to  me  now  - if  YOU  can  dream  it, 
you  DO  IT! 


Congratulations,  my  friends,  on  70  years  of 
outstanding  service  caring  for  our  world’s 
trees.  You  have  my  deepest  respect  and  admi- 
ration! 


Cynthia  Mills,  CAE,  CMC 
President  & CEO 
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With  wind  and  sun,  no  losers  in  golf  tourney 


The  wind-swept  Tierra  del  Sol  golf  course 
on  the  west  end  of  the  island  of  Aruba  was 
teeming  with  cacti,  parakeets,  lizards  and 
wild-swinging  arborists  for  the  annual  Robert 
Felix  Memorial  Golf  Tournament. 

Held  Februaiy  12,  in  conjunction  with  the 
TCIA’s  Winter  Management  Conference,  this 
tournament  set 
records  for  balls  blown 
off  course  and  for  the 
amount  of  money 
raised  to  assist  the 
TREE  FUND  next  generation  of 
^rmwciiaei h*ca^j=^iiK-riiFjrc amorists.  In  all, 

66  golfers  and  a seemingly  endless  list  of 
sponsors  teed  off  to  benefit  the  TREE  Fund’s 


events. 

TCIA,  the  TREE 
Fund  and  all  those 
involved  in  educat- 
ing the  future 
leaders  of  arboricul- 
ture would  like  to 
thank  the  golfers,  as 
well  as  Bandit 
Industries  for 
sponsoring  the 
golf  carts,  lunches 

and  beverage  cart;  Cummins  Bridgeway  for  Tree  Service,  Inc.;  Lueders  Tree  & 
sponsoring  the  lunches  and  bever-  Landscape,  Inc.;  Metropolitan 

age  cart;  Rotochopper  for  Forestry  Services,  Inc.; 


Maybe  they  didn’t  win  anything,  but  they  sure  had  fun!  At  least, 
from  left,  Tom  Golon,  Paul  Markworth,  Tim  Harris  and  Mark 
Tobin  had  a great  view  to  enjoy! 


Altec  5: 


The  winning  team  of,  from  left,  Janet 
Bornancin,  Pat  Covey,  Brandon  Brown  and 
Howard  Bowles. 

Robert  Felix  Memorial  Scholarship  and 
Education  Fund. 

Two  foursomes  bent  into  the 
wind  but  were  not  broken, 
including  the  winning  team  of 
Howard  Bowles,  Brandon  Brown,  Pat  Covey 
and  Janet  Bornancin.  Also  taming  the  difficult 
Robert  Trent  Jones  Jr. 
course  was  the  sec- 
ond-place team  of 
Jerry  Morey,  Richard 
Goforth,  Tommy  Nix 
and  Steve  Marshall. 

The  final  numbers 
aren’t  in  yet,  but  the 
tournament  pro- 
duced hundreds  of  stories  and  should  yield 
total  net  proceeds  of  more  than  $25,000. 

Recently, 

Cummins  Bridgeway  this  fund 


sponsoring  the  hole-in-one 
contests  (and  monitoring  all 
those  who  missed); 

Industries  for  sponsoring  the 
putting  green;  Massachusetts 
Arborists  Association  for 
sponsoring  much  needed  mul- 
ligans; and  Vermeer  Corporation 


hosting  the  awards  reception  after  the 
event. 

Finally,  we  would  like  to  thank  an 
unprecedented  40  hole  sponsors,  who  each 
made  commitments  to  the 
future  of  the  profession; 
Arborist  Enterprises,  Inc.; 
ArborMaster  Integrated  Productivity  & 
Safety  Solutions;  ArborMax  Insurance; 
Arborsoftworx;  Asplundh  Tree  Expert  Co.; 


McFarland  Tree  & Landscape 
Services;  Ogilvy  Hill  Insurance; 
x-  plant  Health  Care  Products; 
PTS  Professional  Tree 
Surgeons  Supply,  Inc.;  Rainbow 
Treecare  Scientific 

Advancements;  Tree  Health 

Management;  RTEC  Treecare; 
SherrillTree;  S & S Tree  & Horticultural 
Specialists,  Inc.;  Swingle  Lawn,  Tree  & 
Landscape  Care;  Tamke  Tree  Experts, 
Inc.;  Terex  Utilities;  Teupen  America; 
The  Care  of  Trees;  The  Davey  Tree  Expert 


for 


Tree 


Vermeer 


BANDIT 

INDUSTRIES,  INC, 


Care 

Bandit 

Inc.; 

ham 

Co., 


ture  education  through 


supported 
arboricul- 
scholarships, 


Autumn 
Experts; 

Industries, 
Bucking 
Manufacturing 
Inc.;  Buckley  Tree  Care 
Specialists;  Cedar  Lawn 
Tree  Service,  Inc.; 
Cleaves  Company,  Inc.;  Collier  Arbor  Care; 

w7rks"  nowcHOPpn 

Gamma  Tree  P1 
Service; 

Gamma’s  Shield  Shade  Tree;  Hartney 
Greymont,  Inc.;  Jarraff  Industries;  Lewis 


The  second-place  team  of,  from  left, 
Jerry  Morey,  Steve  Marshall,  Tommy 
Nix  and  Richard  Goforth. 

Company;  Tree  Tech,  Inc.;  Wachtel  Tree 
Science  & Service,  Inc.;  Wonderland  Tree 
Care,  Inc.;  and  Wright  Tree  Service. 

See  you  all  next  Februaiy  at  Our  Lucaya 
Resort  in  the  Bahamas! 


assistance  to  350 
students  to  attend 
TCI  EXPO,  distribu- 
tion of  Careers  in 
Arboriculture  DVDs 
and  teaching  kids 
about  arboriculture 
at  Tour  Des  Trees 
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Hemlock  Woody  Adelgid 
foes  found 

Forestry  researchers  at  Oregon  State 
University  have  discovered  two  likely  can- 
didates for  biological  control  of  a tiny, 
invasive  insect  that  is  devastating  hemlock 
forests  up  and  down  the  East  Coast,  dis- 
rupting ecosystems  and  in  some  places 
threatening  the  very  survival  of  Eastern 
hemlock  as  a tree  species. 

The  findings  may  provide  an  important 
new  way  to  address  the  growing  epidemic 
of  the  hemlock  woolly  adelgid  - an  insect 
about  the  size  of  a small  ant  that  sucks  the 
juices  from  tree  needles,  ultimately  killing 
the  tree.  More  research  is  still  needed  on 
safety  and  efficacy.  The  findings  are  being 
published  in  Environmental  Entomology , a 
professional  journal. 

Various  other  predators  have  been  used 
in  attempted  biological  control  of  this  pest, 
so  far  with  no  proven  success.  The  adelgid, 
first  found  in  eastern  United  States  forests 
in  the  1950s,  is  affecting  trees  in  a vast  area 
from  Georgia  to  Maine,  and  is  spreading 
west.  It  can  cause  90  percent  tree  mortality 
in  heavily  infested  areas,  with  major  eco- 
nomic and  ecological  repercussions. 

In  eastern  forests,  hemlock  is  one  of  the 
few  dominant  conifer  species  in  what  are 
mostly  deciduous  forests.  It  can  provide 
cover  for  grouse,  turkey  and  deer,  and  is  a 
food  source,  nesting  site  or  shelter  for 
almost  90  species  of  birds.  Some  bird 
species  depend  on  hemlock  forest  habitats, 
and  the  trees’  shade  helps  cool  streams, 
enhances  fisheries,  and  provides  a winter 
wind  break. 

The  newest  candidates  for  control  are 
two  species  of  Chamaemyiidae  flies,  which 
are  similar  to  related  species  that  have  suc- 
cessfully been  used  for  biological  control 
of  pests  in  Hawaii  and  Chile.  It  appears 
these  flies  prey  only  on  adelgids  and  have 
a life  history  that  is  closely  synchronized 
with  the  pest. 

“The  potential  of  this  species  for  biolog- 
ical control  looks  very  promising  at  this 
point,”  said  Darrell  Ross,  a professor  of 
forest  science  at  OSU.  “With  biocontrol  it’s 
always  hard  to  predict  what  will  work  and 
what  won’t,  but  flies  very  similar  to  these 
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have  worked  well  elsewhere.” 

The  insects  previously  used  in  attempted 
control  of  the  HWA  have  been  beetles, 
Ross  said.  Some  beetles  imported  from 
China  and  Japan  have  not  worked  well,  and 
a beetle  from  British  Columbia  is  now  in 
early  testing  stages. 

A native  of  Asia,  the  HWA  is  found  across 
North  America  but  only  causes  serious 
problems  in  hemlock  tree  species  in  the 
East.  Scientists  believe  it  has  been  around 
considerably  longer  in  the  West,  where 
hemlocks  have  more  natural  resistance  and 
there  are  also  a wider  range  of  predators  that 
appear  to  help  keep  the  pest  under  control. 

Glenn  Kohler,  a recent  OSU  graduate 
student,  sorted  through  dozens  of  species 
and  thousands  of  predators  in  work  at  16 
sites  in  Oregon  and  Washington  to  identify 
species  that  attacked  the  adelgid  and,  more 
importantly,  favored  it.  For  biological  con- 
trol, researchers  prefer  a species  that  goes 
directly  after  the  pest  that  is  a concern,  and 
not  much  else.  The  two  Chamaemyiidae 
fly  species  fit  that  description.  Continued 
study  of  the  host  specificity  and  prefer- 
ences of  the  Chamaemyiidae  flies  will  be 
necessary  before  they  could  be  released  as 
a biological  control  agent,  Ross  said. 

Cape  Meares  has  Oregon's 
largest  Sitka  spruce 

Almost  three  months  after  a windstorm 
toppled  the  Klootchy  Creek  Giant,  the 
Oregon  Big  Tree  Registry  has  crowned  a 
new  champion  Sitka  spruce. 

The  Sitka  spruce  at  Cape  Meares  State 
Scenic  Viewpoint  stands  144  feet  tall,  with 
a circumference  of  48  feet  and  an  average 
crown  spread  of  93  feet.  That’s  much  short- 
er and  skinnier  than  the  Klootchy  Creek 
Giant,  which  topped  out  at  206  feet  and  a 
circumference  of  56  feet  1 inch. 

“The  reason  it  is  so  small  is  that  the  top 
blew  out  probably  100  years  or  more  ago,” 
Brian  French,  an  arborist  who  is  part  of  a 
group  dedicated  to  documenting  Oregon's 
most  impressive  trees,  told  The  Oregonian 
newspaper.  At  one  time,  it  was  a massive, 
massive  tree  close  in  size  to  the  Klootchy 
Creek  Sitka  spruce,  he  said. 

Designation  as  one  of  Oregon’s  champi- 
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on  trees  does  not  earn  it  legal  protection, 
but  people  are  less  likely  to  damage  it  if 
they  know  it's  on  the  registry,  according  to 
the  Oregon  Big  Tree  Registry. 

A 2006  storm  knocked  a chunk  of  rotted 
wood  from  Klootchy  Creek  Giant’s  core. 
Word  that  it  might  fall  at  any  time  brought 
visitors  by  the  thousands  and  suggestions 
on  how  to  save  it.  In  the  end,  state  foresters 
decided  to  let  it  go  naturally,  which  it  did 
during  the  December  windstorm. 

The  Klootchy  Creek  Giant  was  believed 
to  be  between  700  and  750  years  old.  The 
new  champ  could  be  the  same  age  or  even 
a little  older,  according  to  French. 

Picnicking  family  stumbles 
on  suicidal  monster  palm 

The  most  important  new  species  of  palm 
for  50  years  has  been  discovered  by  a fam- 
ily picnicking  in  the  jungle,  according  to  a 
report  in  The  Times  of  London,  England. 

Tahina  spectabilis  soars  60  feet  (18m)  as 
it  puts  out  millions  of  flowers  in  a spectac- 
ular last  hurrah  that  kills  it.  Despite  its  size, 
it  escaped  detection  until  Xavier  Metz,  a 
plantation  owner,  took  his  family  for  a pic- 
nic in  Madagascar. 

The  new  species,  whose  name  was 
announced  in  the  Botanical  Journal  of  the 
Linnean  Society  in  January,  has  leaves 
which,  with  a 16  foot  diameter,  are  among 
the  largest  seen  in  flowering  plants. 

Dr.  Bill  Baker,  of  the  Royal  Botanic 
Gardens,  Kew,  said  finding  the  plant  was 
equivalent  to  a zoologist  identifying  a new 
species  of  elephant  hidden  in  a jungle.  “It’s 
the  most  astonishing  new  palm  in  the  last 
50  years,”  he  said. 

The  palm  lives  for  several  years  until 
growing  a “candelabra”  structure  upon 
which  millions  of  flowers  appear.  These 
drip  with  nectar,  making  the  palm  a magnet 
for  birds  and  insects.  The  energy  the  palm 
has  to  put  into  reproduction  depletes  its 
reserves  and  it  dies  of  self-inflicted  exhaus- 
tion. 

The  palm  is  located  in  a small  area  of  the 
west  side  of  Madagascar  rather  than  the 
wetter  east  where  most  of  the  island’s 
palms  are  found.  It  is  thought  that  only  a 
hundred  exist. 
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Biomas  success  - wood- 
powered  pickup  truck 

Wayne  Keith  has  converted  his  pickup  to 
run  on  scraps  of  wood  from  his  Alabama 
sawmill,  according  to  a March  8 report  on 
www.IntemationalForestindustries.com. 

The  heart  of  the  wood-powered  vehicle 
is  a gasifier,  which  basically  converts  solid 
fuels  into  gaseous  ones.  Though  the  fuel  in 
their  tanks  is  liquid,  gasoline  and  diesel 
engines  actually  mn  on  vapour.  Thus,  the 
wood  gas  produced  in  a gasifier  will  burn 
in  a gasoline  or  diesel  engine  with  only 
minor  modifications  to  the  motor  itself. 

When  heated  in  the  absence  of  oxygen, 


wood  gives  off  a mixture  of  gases  made  up 
of  about  20  percent  hydrogen,  20  percent 
carbon  monoxide,  and  small  amounts  of 
methane,  with  nitrogen  accounting  for  the 
rest.  The  gasifier  keeps  the  gas  from  com- 
bining with  oxygen  until  it  reaches  the 
engine,  where  it  combusts,  giving  off  car- 
bon dioxide  and  water  vapour  as  waste 
products. 

This  technology  is  not  new.  Wood  gas  has 
been  produced  for  heating  since  at  least  the 
late  1700s,  and  has  been  used  to  mn  engines 
since  the  1880s.  During  WWII’s  petroleum 
shortages,  wood  gasification  for  transporta- 
tion fuel  became  rapidly  and  briefly 
widespread,  both  in  the  Europe  and  the  U.S. 

Keith’s  converted  pickup  starts  on  gaso- 


line. As  a supercharger  pulls  air  through  the 
gasifier,  he  tosses  a piece  of  burning  news- 
paper into  the  bottom  of  the  unit.  The 
burning  paper  ignites  the  charcoal,  and  45 
seconds  later,  the  engine  is  running  on 
wood  gas  alone  (though  it  takes  longer  to 
get  to  full  power). 

With  two  separate  accelerators,  Keith 
says,  the  pickup  can  switch  from  gasoline 
to  wood  fuel  “in  the  blink  of  an  eye.”  The 
pickup  easily  reaches  cmising  speeds  of  60 
mph.  At  2 miles  per  pound  burned,  it  takes 
20  pounds  of  wood  to  replace  a gallon  of 
gasoline.  That  works  out  to  around  4,000 
miles  per  cord  of  wood,  says  Keith,  whose 
entire  fuel  supply  comes  from  his 
sawmill’s  leftovers.  A 
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Don  Mathias  sketch 


By  Rob  Muller 

We  all  have  had  our  first  day  on 
the  job.  Mine  involved  being 
handed  a putty  knife  and 
shown  to  a 600  gallon  Lockwood-Hardie 
spray  tank  supposedly  to  scrape  out  the 
residue  built  up  on  the  inside.  I found  out 
later  it  was  stainless  steel  anyway.  Ten 
minutes  of  being  in  the  smelly  darkness, 
with  the  crew  beating  that  thing  like  a 
drum,  was  ruled  sufficient,  and  I was 
released. 

When  I showed  up  for  work  the  follow- 
ing day,  ready  for  my  next  lesson,  they 
were  all  surprised,  if  not  impressed,  I was 
there. 

Ten  years  later  it  was  Joe  C’s  turn.  Up 
the  tree  he  would  go.  This  one  was  a 
Norway  maple,  50  feet  tall  with  the  crotch 
10  feet  off  the  ground. 

“Show  him  the  knot,  but  only  once!”  the 
boss  told  me,  he  needs  to  learn  this.  “If  he 
asks  you  when  he  gets  up  there,  don’t  tell 
him.” 

“He’s  up  there,  good;  now  tie  him  on  a 
saw;  no,  not  that  one,  the  bigger  one.  OK, 
now  cut  that  branch,”  the  boss  said  point- 
ing. Joe  started  the  saw,  cut  the  branch,  and 
then  turned  the  saw  off,  anticipating  his 
next  order.  “Who  told  you  to  turn  that  saw 
off?  Turn  it  on.  Good,  now  cut  this  one,  and 
cut  that  one,”  the  boss  yelled,  expecting 
maximum  efficiency,  like  a military  opera- 
tion, even  though  it  was  Joe’s  first  tree. 

We  held  ourselves  to  a higher  standard, 
and  this  blank  slate  was  no  exception,  at 
least  in  the  eyes  of  the  boss.  Guess  what 
happens  next.  With  the  saw  running,  the 
boss  pointing  and  me  watching  helplessly, 
Joe  went  to  cut  the  leader  he  was  tied-in  to. 


With  the  saw  running,  the 
boss  pointing  and  me 
watching  helplessly,  Joe 
went  to  cut  the  leader  he 
was  tied-in  to. 

A chill  goes  up  my  spine. 

“STOP,”  I yelled,  running  and  waving 
my  arms  trying  to  get  his  attention.  I threw 
a look  back  at  the  boss  and  he’s  mad  that 
the  boy  didn’t  listen.  He  tosses  his  hands, 
turns  and,  without  looking  back,  tears  off 
in  his  pickup  truck,  never  to  mention  it 
again.  Meanwhile,  the  new  kid  is  flying 
down  sideways,  saw  in  hand,  top  spearing 
down,  still  tied  in.  Not  good.  Well,  wedged 
he  gets,  sideways  in  the  crotch,  stuck  with 


the  saw  running. 

“Drop  the  saw.”  I tell  him,  but  he  was 
able  to  hand  it  to  me  anyway.  I thought  his 
ribcage  had  been  crushed,  but  the  piece,  the 
line  and  the  crotch  all  tangled  and  stopped 
together  just  enough  to  lessen  the  impact. 
How  lucky.  He  was  OK.  I still  had  to  res- 
cue him  and  finish  the  tree,  and  then  we 
both  cleaned  up.  All  was  well. 

The  next  day,  when  Joe  showed  up,  not  a 
word  of  this  was  spoken.  Business  as  usual, 
because  that’s  the  way  real  men  operate,  or 
something  like  that.  If  the  boss  was 
impressed,  he  didn’t  show  it.  But  I knew 
that  day  another  tree  man  was  born.  As 
they  say,  what  doesn’t  kill  you  makes  you 
stronger. 

Robert  A.  Muller,  dba  The  Tree  Man, 
climbs,  cuts  and  cares  for  trees  in 
Fitzwilliam,  N.H.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
V.  Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Mark  your  calendar  now! 


Pre-conference  Workshops 
November  12,  2008 


- 
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at  the  Midwest  Airlines  Center  in  Milwaukee,  Wll 


To  inquire  about 
exhibiting  call 
Sachin  Mohan 
<516)  625-1613 
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WOOD  CHIPPERS 


Power,  Productivity ^Performance 

Carlton's  lino  of  chip  pore  is  designed  for  the  most 
demanding  commercial  users.  Each  chipper  features 
heavy-duty  const  ruction  like  form -welded  Irames.  extra 
heavy-duty  infeed  Sables,  superior  Torflex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load.  These 
chipper  a are  built  for  performance  with  the  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging. 

And  with  6~.  9-,  12-,  and  18-inch  chipper  models  to 
choose  from,  JP  Carlton  has  a wood  chipper  that's  just 
right  for  your  landscape,  tree  maintenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
Ihem  on  the  web  and  find  out  how  their  legacy  can 
be  yours 

300-243-9335  ■ «*.•.  st  uvnpcutters  com 


^CARLTON  ADVANTAGE 


* Digitally  Controlled  Reversing  Autofeed 

* Live  Hydraulics 

* Twin  Lift  Cylinders 

* Hand  Crank  Swivel  Discharge 

* Strongest  Feed  Systems  Available 

* Hand  Crank  Height  Adjustable  Discharge 

* Hea  vy-Duty  Torflex  Suspension  Systems 

* Integrated  Single  Manifold  Hydraulic  System 

* Dupont  Imron  Paint 


Most  Standard  Features  in  the  Industry 
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No  mailer  wha|  the  terrain  cr  location.  Vermeer  tias  a brush  chipper 
and  stump  grinder  la  meet  yoirr  needs.  Our  equipment  includes  irutusl 
leading  features  Shat  help  increase  productivity  and  worker  safety,  am;!  we  bar 
it  up  with  a worldwide  dealer  network  When  ii  comes  10  tree  care  look  10  a 
incuslrv  leader  Vermeer.  Call  1 -88B- VERMEER  or  visit  Vermeer.com. 
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insurance  for  the  arborist  professional 


insurance 


The  ArborMAX  insurance  program  Is  Imly  designed  lor  Ihe  green  ifrdtslty.  ArborMAX  offers  ihe 
most  comprehensive  coverag 0s  available  al  comp^tstrvo  premiums,  coverages  that  ore  Specifically 
lariated  for  Ihe  green  industry  professional  in  addition  ArborMAX  agenls  hove  years  of  iree  core 
industry  experience  behind  them  ond  offer  o knowledge  and  passion  that  olher  ogenis  can']  match 
For  quairty  insurance  programs,  designed  for  Ihe  green  industry  trust  .ArborMAX. 

ArborMAX  - insurance  for  the  aborist  professional. 
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You’re  Going  to  Get  a 
Kick  Out  of  This... 

Those  of  you  who  have  been  following  the  TCIA  Reporter  newsletter 
articles  as  members  each  month  have  been  reading  about  my  trips  to 
visit  TCIA  members  this  spring.  One  of  the  greatest  benefits  of  spend- 
ing time  with  the  industry  on  “its  own  turf’  is  getting  a chance  to  see  the  wide  variety  of  tree  care 
businesses.  While  you  have  a core  passion  at  the  heart  of  what  you  do,  how  you  go  about  running  your 
operations  is  very  different. 

There  are  many,  many  of  you  who  have  found  your  sweet  spot  - the  size  of  company  that  exactly  suits 
the  number  of  customers,  the  level  of  complexity,  the  capitalization  of  equipment,  and  the  number  of 
personnel  for  whom  you  wish  to  be  responsible.  You  have  an  accompanying  lifestyle  that  fits  your  exact 
dream  and,  oftentimes,  a family  dynamic  that  parallels  and  supports  this  choice.  You  are  one  happy 
group  of  business  owners. 

There  are  others  of  you  who  are  in  pursuit  of  aggressive  growth  - either  buying  more  equipment  and 
putting  on  more  crews  or  setting  up  additional  branch  offices  to  serve  a wider  constituency  or  buying 
up  companies  whose  owners  are  looking  to  sell  as  their  answer  to  succession.  Your  desire  is  to  take  your 
passion  to  as  many  customers  as  you  can,  to  have  a larger  company,  to  challenge  yourself  and  your  man- 
agement team  to  develop  into  a more  corporate  culture,  and  to  maximize  profitability  on  a large  scale. 
There  are  a few  of  you  who  have  taken  this  to  the  next  level,  creating  very  large  complex  organizations 
that  are  serving  a significant  portion  of  the  nation  and  some  international  clientele.  Operations  in  these 
categories  often  have  a wide  variety  of  offerings  - everything  from  irrigation  to  landscaping  to  lawn  care 
to  snow  plowing  to  Christmas  lights  to  PHC  to  tree  pruning,  etc.,  etc. 

And  then  there  is  “the  other  guy”  - the  ones  that  you’re  not  so  thrilled  to  have  running  around  your 
community.  Generally,  there  is  no  identifier  on  the  truck,  no  mention  of  TCIA  membership,  no  certifi- 
cations, no  Accreditation  and  not  a lot  to  recommend  from  an  arboriculture  or  business  standpoint.  I was 
touring  the  Virginia  area  recently  and  included  a stop  at  my  parents’  home  along  the  way.  After  about 
five  hours  of  driving  around  the  state  one  day  to  visit  active  and  associate  members,  I returned  home  to 
a big  grin  on  my  parents’  faces  - and  they  weren’t  just  glad  to  see  me  safely  home. 

Not  long  after  I had  pulled  out  of  the  driveway  early  that  morning,  my  Dad  answered  the  doorbell. 
Standing  on  their  porch  was  a man  with  no  uniform,  no  logo  on  the  truck  parked  on  the  street,  and  no 
TCIA  membership.  “On  days  like  this,  I come  around  and  talk  to  people  about  getting  their  tree  work 
done,”  he  says,  as  he  hands  my  dad  his  card.  First  of  all,  some  of  you  know  that  my  dad  used  to  be  a 
climber  for  one  of  our  members  in  his  days  straight  off  the  farm.  Secondly,  my  parents  have  read  every 
word  that  TCIA  has  published  in  the  last  nine  years  and  know  the  difference  between  a quality  tree  care 
company  and  one  that  fits  the  latter  category  I just  described.  My  dad  happens  to  have  a pretty  great 
sense  of  humor,  and  he  replied  to  this  guy,  “My  daughter  is  the  president  of  the  Tree  Care  Industry 
Association,  and  she  just  left  to  go  visit  some  members.”  Let’s  just  say  that  the  guy  left  my  parents’ 
porch  rather  quickly.  My  parents  were  laughing  hysterically  that  he  didn’t  want  to  have  anything  to  do 
with  me,  so  he  knew  enough  to  know  who  TCIA  was  and  that  his  style  of  doing  business  didn’t  fit  our 
professional  standards. 

Of  all  the  houses  in  the  entire  neighborhood  that  he  couldn’t  have  knocked  on,  he  chose  my  parents’ 
on  a day  that  I was  actually  around  - but  he  didn’t  stop  at  the  other  four  houses  that  he  had  to  pass  on 
the  way  out  after  he  talked  to  my  dad! 

I knew  you’d  get  a kick  out  of  this  . . . 


Cynthia  Mills,  CAE,  CMC 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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At  Colorbiotics,  our  highly  qualified  team  of  research  professionals  is  constantly  working  to  develop  new  and 
innovative  mulch  colorant  of  exceptional  quality,  it's  this  relentless  passion  for  perfection  and  unparalleled 
service  that  propelled  Colorbiotics  to  become  the  global  leader  in  landscape  coatings  technology. 
Colorbiotics  is  the  only  landscape  colorant  supplier  whose  production  process  adheres  to  ISO  9001 
certification  standards  and  100  percent  of  our  product  is  manufactured  on  site, 


Colorbiotics 

A Becker  Underwood  Company 


02008  CtfDrtHlHS 


888.663.6980 

ww  w.color  faiot  ics.com 
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By  E.  Thomas  Smiley,  Ph.D. 


Creating  a Safety  Culture:  Two  Tree  Care  Companies 
Are  Setting  a Good  Example  for  Others 

By  David  Rattigan 


Follow  the  Money:  From  Tree  Care  to  Mulch  Magnate 

By  Rick  Howland 


New  Tools  Aid  Fight  vs.  EAB 

By  Pat  Kerr 

The  Greening  of  Pesticide  Spray  Equipment 

By  Don  Staruk 


When  a fly-by-nighter  comes  knocking... 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


Washington  in  Review 

A federal  proposal  to  revise  training  standards  for  entry-level  CDL  driv- 
ers could  place  an  expensive  program  on  the  backs  of  employers. 
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Mixing  Trees  and  Sidewalks 


Playing  the  Mulch  Market 
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BEST  will  do . 

Looking  for  the  best  machines  built  in  the  business?  RAYCO 
has  you  covered.  Now  you  can  got  dependable,  quality  built 
equipment  from  RAYCO  at  unbelievably  low  interest  rates. 
Whether  you  arc  looking  for  a stump  cutter  brush  chipper  or 
forestry  mower  these  special  rates  make  now  the  time  to  buy. 
So  don't  pass  up  those  deals,  call  BOO. 392. 2686  or  contact 
your  local  authorized  RAYCO  Dealer  for  more  Information. 

Please  circle  35  on  Reader  Service  Card 
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www.  raycomfg.  com 
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Departments 


Letters  & E-mails 
Branch  Office 

By  Mary  McVicker 

Health  insurance  benefits  have  been  problematic  for  small  business 
employers  and  employees  for  years. 

Classified  Advertising 
Accident  Briefs 
Arborist  Innovations 

By  Don  Dale 

If  you  have  a particular  tree  care  philosophy,  you’d  better  have  vehicles 
to  match  it.  That’s  Randy  Finch’s  theory  for  buying/building  customized 
trucks. 

TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits 
of  membership  with  the  TCIA. 

Tree  News  Digest 
Advertiser  Listing 
From  the  Field 

By  Marie  Hawkins 

Poisin  ivy,  bees,  a hovering  client  - OK,  but  a herd  of  cows ! 


Customizing  your  fleet 


ON  THE  COVER:  A crew  from  TCIA  member 
Preservation  Tree  Services  Inc.  in  Dallas, 
Texas,  removes  a cottonwood  at  the  Texas 
Discovery  Gardens  in  March.  Watch  for  a 
profile  of  the  job  and  more  pictures  in  the 
June  issue  of  TCI. 
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By  E.  Thomas  Smiley ; Ph.D. 

In  the  urban  environment,  trees  are 
often  grown  in  close  proximity  to  con- 
crete. This  can  limit  the  tree’s  growth 
potential  and  it  can  set  the  concrete  up  for 
failure  in  the  future  as  the  tree  grows.  At 
the  Bartlett  Tree  Research  Laboratories,  we 
have  been  studying  methods  of  improving 
tree  root  growth  under  concrete  and  ways 
to  avoid  damage  to  sidewalks  for  more 
than  a dozen  years.  What  we  have  found 
can  be  applied  in  nearly  every  city  to  pro- 
mote tree  growth  and  reduce  infrastructure 
damage.  This  information  can  also  be  used 
by  commercial  arborists  to  expand  their 
menu  of  services. 

Reducing  sidewalk  damage 

One  of  the  areas  that  trees  cause  the 
greatest  damage  in  the  city  is  to  concrete  or 
asphalt  sidewalks,  driveways  and  other 
pavement.  A recent  study  that  looked  at 
tree  related  concerns  of  city  residents  in 
Ohio  found  that  the  greatest  concern  of  cit- 
izens was  the  damage  done  to  sidewalks  by 
tree  roots.  Other  studies  have  shown  that 
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Most  concrete  cracks  are 
due  to  the  expansion  and 
contraction  of  the  con- 
crete, caused  by 
temperature  changes. 
Once  cracks  do  occur,  they 
allow  water  to  penetrate 
beneath  the  concrete,  and 
that  water  in  turn  is  used 
by  roots  from  nearby  trees. 

the  cost  of  repairing  sidewalks  and  settling 
lawsuits  related  to  “trip  and  fall”  injuries 
associated  with  sidewalk  lifting  are  in  the 
hundreds  of  millions  of  dollars  every  year. 
It  is  thought  that  in  some  areas  as  many  as 
one  in  four  large  trees  is  associated  with 
sidewalk  damage. 

With  these  great  costs  and  amounts  of 
damage  done  by  tree  roots,  it  is  not  surpris- 
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ing  that  many  cities  now  require  installa- 
tion of  a means  of  sidewalk  protection 
whenever  a new  tree  is  planted.  Whether  or 
not  this  is  required,  it  can  be  a great  oppor- 
tunity for  commercial  arborists  to  extend 
their  expertise  and  provide  an  additional 
service  whenever  they  are  involved  in 
planting  trees  near  pavement. 

The  first  question  to  answer  is  how  can 
we  protect  sidewalks  from  tree  roots?  Keep 
in  mind  that  not  every  crack  that  appears  in 
concrete  is  caused  by  a root.  Most  concrete 
cracks  are  due  to  the  expansion  and  con- 
traction of  the  concrete,  caused  by 
temperature  changes.  Once  cracks  do 
occur,  they  allow  water  to  penetrate 
beneath  the  concrete,  and  that  water  in  turn 
is  used  by  roots  from  nearby  trees.  Roots 
will  grow  under  concrete  whenever  the 
density,  moisture,  oxygen  and  nutrients 
allow. 

Often  there  is  a layer  of  air  in  the  bound- 
ary between  the  bottom  of  the  concrete  and 
top  of  the  soil  beneath  it  that  allows  fine 
roots  to  develop.  The  top  of  the  soil  is  kept 
moist  by  water  that  moves  upward  through 
the  soil  that  then  condenses  on  the  bottom 
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of  the  pavement.  Given  space,  moisture 
and  oxygen,  roots  will  take  advantage  of 
even  the  low  level  of  nutrients  that  are 
present  in  subsoil  to  grow  under  the  pave- 
ment. 

When  the  first  fine  roots  are  successful, 
they  will  enlarge  and  continue  to  grow 
across  the  pavement,  often  to  the  lawn  on 
the  other  side.  Once  the  roots  enter  the  soil 
under  a well  watered  and  fertilized  lawn, 
they  will  prosper  and  increase  in  diameter. 
Given  time,  the  roots  will  expand  to  the 
point  where  something  must  give.  In  that 
case,  one  of  three  things  will  happen.  The 
roots  will  be  restricted  from  growing  any 
more,  the  root  will  compact  the  soil  to 
allow  expansion,  or  the  pavement  will  be 
moved  upward.  As  we  all  too  often  see,  the 
result  is  likely  to  be  the  sidewalk  lifting 
upward  to  allow  for  the  continued  increase 
in  root  diameter. 

This  explanation  of  how  and  why  roots 
lift  pavement  may  start  you  thinking  of 
ways  to  counter  their  impact.  Possibilities 
include: 

1)  restricting  oxygen  below  the  pave- 
ment; 

2)  reducing  the  condensation  layer  or 
moving  it  deeper  in  the  soil; 


A root  and,  at  right,  the  imprint  it  left  on  the  underside  of  the  concrete.  Given  space,  moisture  and  oxygen,  roots  will  take 
advantage  of  even  the  low  level  of  nutrients  that  are  present  in  subsoil  to  grow  under  the  pavement. 


3)  redirecting  root  growth  more  deeply 
into  the  soil; 

4)  allowing  roots  to  expand  while  not 
lifting  the  pavement,  or  in  other  ways; 
and 


5)  making  the  growing  environment 
beneath  the  pavement  less  hospitable. 
Many  of  these  techniques  have  been 
tried,  with  the  possible  exception  of  reduc- 
ing the  oxygen  level  beneath  the  pavement. 


In  tests,  a layer  of  expanded  foam  board  (Styrofoam)  was  very  successful  at  keeping  roots  (foreground)  away  from  the 
concrete.  Roots  did  grow  directly  beneath  it,  but  they  tended  to  be  smaller  and  deeper  than  the  control  (in  back). 


Under  pavement  treatments 

How  can  the  condensation  layer  be 
moved  deeper?  There  are  several  methods 
of  doing  this.  One  that  has  been  used  suc- 
cessfully in  Europe  and  parts  of  the  United 
States  is  installing  a layer  of  coarse  gravel 
beneath  the  pavement.  We  tried  this  in  our 
experiment  and  it  worked  very  well.  The 
likely  reason  it  works  so  well  is  that  the 
gravel  does  not  retain  water  well,  so  if 
roots  do  grow  into  it  and  a dry  period  is 
experienced,  the  roots  dry  out  and  die. 
Gravel  also  does  not  hold  the  nutrients 
required  for  tree  growth.  The  obvious  place 
where  this  treatment  will  not  work  is  in 
poorly  drained  soil.  If  the  gravel  can’t  dry, 
roots  will  grow  there. 

A second  method  we  tried  to  move  the 
condensation  layer  deeper  into  the  soil  was 
the  installation  of  a layer  of  an  expanded 
foam  board  (Foamular,  Styrofoam).  This 
treatment  had  the  added  potential  benefit  of 
allowing  root  expansion  without  pavement 
lifting.  In  our  research,  the  foam  board  was 
very  successful  at  keeping  roots  away  from 
the  concrete.  Roots  did  grow  directly 


Roots  did  grow  underneath  ad  root  barriers  tested \ but  when  they  came  up  on  the  other  side  of  the  barrier,  they  tended  to 
be  smaller  in  diameter,  at  least  near  the  barrier. 


beneath  it,  and  as  the  roots  expanded  in 
size,  they  did  crush  the  foam  without  lifting 
the  pavement.  This  was  a very  successful 
treatment  that,  unlike  gravel,  is  just  as  like- 
ly to  work  in  poorly  drained  soils  as  it  is  in 
well  drained  soils.  However,  like  the  grav- 
el layer,  foam  needs  to  be  installed  at  the 
time  the  concrete  is  poured. 

Root  barriers 

This  brings  us  to  root  barriers.  Root  bar- 
riers are  products  that  are  installed 
vertically  near  pavement  that  are  used  to 
keep  roots  from  growing  directly  under- 


neath the  pavement.  They  are  intended  to 
both  slow  root  growth  down  and  divert 
roots  to  deeper  layers  in  the  soil.  Roots  do 
eventually  grow  under  barriers  and  the 
pavement  next  to  them;  however,  in  most 
cases  they  are  smaller  in  diameter  and 
therefore  less  damaging. 

We  have  looked  at  the  four  basic  types  of 
barriers:  soft  or  hard,  chemically  treated  or 
plain:  The  hard  plastic  barrier  was  provid- 
ed by  DeepRoot  Partners.  We  used  the 
18-inch  barrier;  other  researchers  have 
used  the  12-inch-deep  version. 

Soft  barriers  were  either  6 mil  black  poly 


sheeting  that  can  be  purchased  at  any  hard- 
ware store,  or  a non- woven  geotextile  from 
Reemay  Corporation. 

Chemically  treated  barriers  were 
Biobarrier  from  Reemay,  the  non- woven 
fabric  geotextile  treated  with  the  herbicide 
trifluralin  and  TexR,  a copper  hydroxide 
treated  geotextile  from  Texel  Inc. 
DeepRoot  also  experimentally  treated  their 
hard  barriers  with  copper  hydroxide  for 
one  of  our  trials. 

Over  the  course  of  10  years  and  three 
experiments  at  the  Bartlett  Lab  and  eight 
years  and  two  experiments  by  Dr.  Ed 
Gilman  in  Florida,  we  have  seen  how  root 
barriers  affect  tree  root  growth.  Here  are 
the  conclusions  we  made  that  can  assist 
you  when  selecting  a product  to  use: 

1)  all  root  barriers  will  alter  tree  root 
growth  patterns, 

2)  deeper  barriers  work  better  than  shal- 
low barriers, 

3)  roots  can  grow  through  or  over  some 
barriers, 


Roots  outside  the  hard  plastic  root  barrier. 

4)  chemically  treated  barriers  slow  root 
growth  more  than  non-treated  barri- 
ers, 

5)  ridges  molded  into  barriers  will  divert 
root  growth. 

Let’s  look  at  these  conclusions  in  more 
detail.  First,  all  root  barriers  will  have  an 
affect  on  tree  root  growth.  Roots  did  grow 


Small  roots  poke  under  the  barrier.  Barriers  tend  to  work  better  the  deeper  they  are  installed. 
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underneath  all  root  barriers  tested,  but 
when  they  came  up  on  the  other  side  of  the 
barrier,  they  tended  to  be  smaller  in  diame- 
ter, at  least  near  the  barrier.  So  in  the  area 
where  sidewalk  lifting  is  most  likely  to 
start,  root  growth  will  be  less. 

Second,  barriers  work  better  the  deeper 
they  are  installed.  Comparing  the  data  from 
12-inch-deep  and  18-inch-deep  barriers, 
the  18-inch  barriers  do  a substantially  bet- 
ter job.  Barriers  installed  deeper  than  18 
inches  are  available  and  may  perform  even 


better,  but  there  are  no  published  results  on 
any  of  these  products.  It  is  often  recom- 
mended that  when  trying  to  contain 
bamboo,  a deeper  barrier  should  be  used. 

Third,  roots  can  grow  through  or  over 
some  barriers.  We  found  that  often  when 
the  top  of  the  barrier  was  bridged  with 
mulch  or  soil,  roots  would  take  advantage 
of  the  situation  and  grow  over  the  top. 
Once  roots  were  over  the  top,  there  were 
quite  capable  of  damaging  the  pavement. 
Generally,  the  softer  the  barrier,  the  more 


likely  it  is  to  fall  over  and  allow  bridging. 
The  6 mil  poly  sheet  had  the  worst  over- 
growth problems  of  any  product  we  tested. 
In  only  one  of  our  treatments,  roots  did 
penetrate  the  joints  of  the  hard  plastic  bar- 
rier. At  the  time  of  excavation,  they  were 
not  of  a sufficient  size  to  damage  pave- 
ment. No  roots  penetrated  any  other  intact 
barrier. 

Fourth,  chemically  treated  barriers  slow 
root  growth  beneath  barriers  more  than 
non-treated  barriers.  We  saw  this  with  both 
the  trifluralin  treated  Biobarrier  and  the 
copper  treated  barriers.  Both  the  trifluralin 
and  copper  are  used  to  stop  root-tip  grow 
and  neither  product  should  move  into  the 
tree.  There  is  some  indication  that  the  cop- 
per treatment  encouraged  root  growth 
parallel  to  the  barriers  while  slowing 
growth  under  the  barriers.  Persistence  of 
both  of  these  treatments  on  the  barrier 
material  is  very  long,  measured  in  decades. 

Fifth,  ridges  molded  into  barriers  will 
divert  root  growth.  The  vertical  ridges 
change  the  direction  of  roots  that  are  grow- 
ing along  the  barrier.  On  non-treated 
geotextile,  roots  that  encounter  the  barrier 
will  end  up  growing  in  all  directions.  When 
ridges  are  present,  as  on  the  DeepRoot  bar- 
riers, and  root  tips  encounter  them,  the 
roots  dramatically  change  direction  and 
grow  downward.  The  double  ridge  at  the 
top  of  the  DeepRoot  helps  to  reduce  over- 
growth even  when  mulch  or  soil  is  against 
the  barrier. 

While  gravel  or  foam  must  be  installed 
prior  to  the  pavement  being  installed,  root 
barriers  can  be  installed  at  any  time. 
Typically  they  are  installed  when  a new 
tree  is  planted  or  shortly  after  planting. 
This  is  a great  opportunity  for  an  arborist  to 
expand  the  scope  of  their  planting  services 
or  even  come  in  after  a landscaper  and 
offer  a service  that  will  extend  the  life  of 
the  adjacent  pavement. 

The  tools  required  for  this  service  are 
few.  Installation  only  requires  a trenching 
machine  or  root  cutter  and  shovels  for  back 
filling.  As  with  any  service  that  requires 
digging,  it  is  essential  that  the  area  where 
the  barrier  is  to  be  installed  be  searched  by 
the  local  utility  locator  service  prior  to  dig- 
ging. 

The  minimum  length  of  barrier  required 
for  a single  tree  is  typically  12  to  20  feet, 
centered  on  the  tree.  For  trees  with  aggres- 
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The  test  sidewalk  prior  to  excavating  for  results.  Testing 
showed  that  arborists  can  reduce  sidewalk  damage  by 
installing  treatments  underneath  or  along  side  the  pave- 
ment at  the  time  of  paving  or  tree  at  the  time  of  tree 
installation. 
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sively  growing  roots  and  a large  size  at 
maturity,  wider  barrier  should  be  used.  Be 
sure  to  follow  the  manufacturer’s  recom- 
mendations on  any  installation.  The  top  of 
the  barrier  must  be  kept  free  of  soil  and 
mulch  to  ensure  efficacy  of  the  treatment. 

In  summary,  tree  root  damage  to  side- 
walks and  other  pavement  is  a serious 
problem  in  the  urban  environment. 
Arborists  can  reduce  this  damage  by 
installing  treatments  underneath  or  along 
side  the  pavement  at  the  time  of  paving  or 
tree  at  the  time  of  tree  installation.  For 
arborists  who  plant  trees  near  existing 
pavement,  the  installation  of  root  barriers 
can  be  a good  service  that  is  added  onto  the 
tree  planting. 

E.  Thomas  Smiley,  Ph.D.,  is  an  arbori- 
cultural  researcher  at  Bartlett  Tree 
Research  Laboratories  in  Charlotte,  North 
Carolina,  and  an  adjunct  professor  at 
Clemson  University.  This  article  was 
adapted  from  his  presentation  on  the  sub- 
ject at  TCI  EXPO  2007  in  Hartford. 
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Cutting  Edge  - News 


Wolf  Tree  Joins  The  Davey 
Tree  Expert  Company 

The  Davey  Tree  Expert  Company  has 
acquired  Wolf  Tree  Experts,  Inc.,  a tree 
service  company  based  in  Knoxville, 
Tennessee,  with  700  employees  and  a serv- 
ice area  covering  13  states.  Expected 
annualized  revenues  are  in  excess  of  $40 
million.  Their  customers  include  rural  elec- 
tric co-ops,  municipalities  and 
investor-owned  utilities.  They  will  operate 
as  a wholly-owned  Davey  subsidiary.  This 
acquisition  is  Davey ’s  twelfth  within  the 
past  two  years  and  largest  to  date. 

Wolf  Tree  was  established  in  1926  by 
Jacob  L.  Wolf,  a man  dedicated  to  provid- 
ing safe  and  efficient  tree  trimming 
services.  A former  Davey  employee,  Wolf 
attended  the  Davey  Institute  of  Tree 
Sciences  in  the  early  1920s  and  was  the 
youngest  foreman  in  Davey’ s history  dur- 
ing his  tenure  with  the  company. 

“Wolf  Tree  and  Davey  Tree  combined 
have  nearly  200  years  of  experience  pro- 
viding customers  with  stable, 
cost-effective  service.  We  will  continue  to 
focus  on  service  integrity  as  we  build  on 
the  best  qualities  of  both  companies,”  said 
Karl  J.  Wamke,  Davey  president  and  CEO. 

Jacob  Wolf’s  grandson  and  current  Wolf 
Tree  president,  Tom  Wolf,  said,  “Our  com- 
panies have  parallel  histories.  Our  office  has 
a photo  hanging  on  the  wall  from  the  1920s 
featuring  Davey  foremen;  it  is  a constant 
reminder  of  Davey ’s  heritage  and  history 
and  the  connection  of  our  companies.” 

“While  the  Wolf  Tree  name  is  not  chang- 
ing, it  is  an  exciting  time  as  we  begin  to 
work  together,”  said  Wolf. 

Davey  also  recently  made  acquisitions  in 
Albany,  New  York;  Orillia,  Ontario, 
Canada;  and  Portland,  Maine,  and  expand 
its  residential/commercial  services  opera- 
tions with  new  office  locations  in  Chicago, 
Illinois,  and  Vancouver,  British  Columbia. 
The  recent  acquisitions  included: 

► All  Seasons  Tree  Service,  Albany,  N.Y. 
All  Seasons  founder,  Richard  Johnson,  and 
five  employees  join  Davey ’s  existing 
Albany  office.  The  acquisition  reunites 
Johnson  with  Davey,  a 1967  recipient  of  the 
Golden  Oak  award  for  highest  achievement 
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in  the  Davey  Institute  of  Tree  Sciences. 

► The  Treeman,  Ontario,  Canda.  The 
Treeman  founder,  Mark  Powell,  and  10 
employees  join  Davey.  Powell  is  a 2008 
graduate  of  the  Davey  Institute. 

► ArborCare  Tree  and  Landscape 
Company,  Portland,  Maine.  ArborCare 
founder,  Kevin  Bos  worth,  and  eight  full- 
time employees  joined  Davey. 

Husqvarna  acquisition  nets 
access  to  McCulloch  name 

Husqvarna  has  signed  an  agreement  with 
Jenn  Feng  Co.,  Ltd.  for  acquisition  of  the 
company’s  outdoor  products  operation. 
Jenn  Feng,  a Taiwanese  company,  is  a pro- 
ducer of  chain  saws  and  trimmers  for  the 
consumer  market.  The  product  offering 
also  comprises  lawn  mowers,  high-pres- 
sure washers  and  generators. 

The  acquisition  gives  the  Husqvarna 
Group  a greater  presence  as  well  as  a wider 
manufacturing  base  in  Asia.  It  also  gives 
Husqvarna  access  to  the  McCulloch  brand 
in  the  North  American  market.  Husqvarna 
already  owns  the  rights  to  the  McCulloch 
brand  in  the  rest  of  the  world. 

In  2007  the  operation  to  be  acquired 
reported  sales  of  approximately  $120  mil- 
lion, of  which  more  than  half  referred  to 
Europe.  Chain  saws  accounted  for  50  per- 
cent of  sales.  The  company  has  about  1,250 
employees,  and  production  is  mainly  based 
in  China.  The  acquisition  is  scheduled  for 
completion  in  the  second  quarter  of  2008. 

ArborMAX  expands  coverage 
area  and  coverages 

ArborMAX,  a provider  of  arborist  insur- 
ance, is  expanding  into  additional  states 
and  coverage  offerings.  ArborMAX  has 
expanded  their  territory  to  include  3 1 states 
and  their  commercial  coverage  to  include 
Property  and  Inland  Marine  (equipment). 
They  have  also  improved  the  Professional 
Services  endorsement  that  includes  a 
broader  scope  of  coverage. 

Underwritten  by  Alternative  Insurance 
Exchange  and  insured  by  Nova  Casualty 
(AM  Best  rating  A-  VII),  the  program  is 
available  through  ArborMAX  agents. 
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“We  are  very  excited  to  expand  the 
ArborMAX  territory  and  be  able  to  offer 
more  coverages  to  our  valued  clients,”  says 
Mike  Rook,  vice  president  of  ArborMAX. 
“Our  expertise,  competitive  rates  and  supe- 
rior coverages  have  led  to  tremendous 
growth  since  ArborMAX  began  in  2005. 
We  expect  the  new  program  will  prove 
equally  popular.” 

ArborMAX  provides  the  coverages  that 
tree  and  landscape  contractors  need  such  as 
Professional  Services  coverage  and 
Pesticide  & Herbicide  Applicator  coverage. 
The  Professional  Services  coverage  has 
been  improved  to  include  specific  wording 
for  both  errors  & omissions  and  consulting. 

Echo  and  Shindaiwa  to  join 
operations 

Kioritz  Corp.  of  Tokyo,  Japan,  parent 
company  of  Echo  Inc.  of  Lake  Zurich, 
Illinois,  and  Shindaiwa  Corp.  of  Hiroshima, 
Japan,  parent  company  of  Shindaiwa  Inc.  of 
Tualatin,  Oregon,  have  announced  plans  for 
a joint  holding  company  that  will  own  and 
operate  the  two  companies. 

The  two  companies  entered  into  a busi- 
ness and  shareholder  alliance  May  21, 
2007,  to  explore  mutual  opportunities. 
“After  working  closely  together  for  nearly 
one  year,  we  were  pleased  to  uncover  more 
opportunities  than  initially  expected.  We 
are  certain  the  formation  of  this  holding 
company  will  be  good  for  Shindaiwa 
employees  and  business  partners,”  said  Mr. 
Y.  Asamoto,  president  and  CEO  of 
Shindaiwa  Corporation. 

Selective  trading  of  existing  products 
has  already  started  and  joint  development 
and  advanced  engineering  will  commence 
soon.  The  companies  have  also  begun 
cooperation  on  various  operational  matters 
including  purchasing,  production,  comput- 
er systems  and  logistics. 

“Through  our  joint  efforts  during  the  last 
year  we  have  identified  many  ways  of 
improving  our  combined  performance.  The 
joint  holding  company  will  better  position 
both  brands  to  successfully  compete  in  a 
dynamic  global  marketplace,”  explains  Mr. 
Chuck  Kitazume,  Kioritz  Corp.  president 
and  CEO.  A 
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Midwest  Airlines  Center 
in  Milwaukee,  Wl 


Nov.  13-15, 

Pre-conference  Workshops  November  1 2,  2008 


□ See  and  compare  the  newest  equipment, 
tools,  and  gear  in  the  tree  care  industry 

□ Network  with  over  3,000  of  your  industry 
peers  from  around  the  world 

□ Free  keynote  session 
Free  welcome  reception 

□ Earn  CEUs  with  over  60  hours  of 
educational  sessions 


Business/Leadership 
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Safety 

Arboriculture 


□ Prizes,  raffles,  demonstrations,  forums 
and  plenty  of  excitement 

□ Discounted  hotel  accommodations  and 
airfare  details  available  at  www.tda.org 


Call  1-800-733-2622  for  more  information 


Cutting  Edge  - Products 


Spectrum  IPM  Scope 


This  digital  microscope  combines  the  power  of  a digital  camera,  precision  optics, 
LED  lighting,  and  an  imaging  software  package  to  produce  a powerful  magnification 
tool.  The  IPM  Scope  displays  the  magnified  image  directly  on 
your  computer  monitor,  and  the  40-140x  magnification  allows 
you  to  zoom  in  on  fine  details  too  small  to  be  seen  with  the 
naked  eye.  You  can  even  add  labels,  make  measurements,  or 
draw  on  the  image,  and  images  can 
also  be  archived,  printed  or  sent  via 
e-mail.  Contact  Forestry  Suppliers, 
Inc.  at  1-800-360-7788,  or  via 
www.forestry-suppliers.com. 
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Timberwolf  TW-P1  Splitter 

The  Timberwolf  TW-P1  log  splitter  is  a serious  piece  of  equipment  with  an  affordable 
price  tag.  The  TW-P1  powers  through  logs  with  a 5.5  hp  Honda  OHV  engine,  20  tons  of 
splitting  force  and  a 13-second  cycle  time. 

Standard  features  include  bolt-on  log  cradles 
and  a 2-inch  hitch  for  towing.  An  optional  4- 
way  wedge  cuts  splitting  time  in  half,  and 
Timberwolf’ s Back  Saver  Package  includes 
a patented  log  lift  and  table  grate.  Designed 
to  reduce  strain  and  increase  productivity,  the 
log  lift  easily  raises  logs  onto  the  log  cradle 
for  splitting  while  the  table  grate  collects 
wood  at  splitter  height  for  back-saving  sorting  and  stacking.  The  TW-P1,  Log  Lift  and 
Table  Grate  are  made  (in  the  USA,  Vermont)  of  the  same  high-quality  components  used  in 
Timberwolf  s heavy-duty  commercial  line  of  log  splitters  and  firewood  processors.  Contact 
Timberwolf  at  1-800-340-4386  or  via  www.timberwolfcorp.com. 
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2-cycle  G-Oil 


Green  Earth  Technologies’  G-OIL  is  the  first  fully  biodegradable,  environmentally  friend- 
ly 2-cycle  oil,  according  to  the  company.  When  burned,  traditional, 
petrochemical-based  2-cycle  engine  oils  produce  50  times  the  C02  of  4-cycle 
engines.  G-OIL  2-Cycle  Green  Engine  Oil  is  a petroleum  free,  bio-based  oil, 
manufactured  from  base  oils  derived  from  American-grown  animal  fats.  It 
does  not  bum  when  mixed  with  gasoline,  eliminating  smoke  and  reducing  up 
to  48  percent  of  the  carbon  monoxide,  32  percent  of  the  hydrocarbons,  and  80 
percent  of  the  nitrous  oxide  produced  by  petroleum-based  2-cycle  engine  oils. 
Its  performance  rivals  that  of  synthetic  oils  and  a higher  flash  point  and  low  ash 
content  allows  for  a much  cleaner  bum.  Use  in  chain  saws,  weed  whackers  and 
other  equipment  shows  elimination  of  smoky  emissions,  noxious  fumes,  con- 
stant headaches,  and  environmental  damage  from  leaks  and  spills  of  traditional  oil.  Contact 
Green  Earth  Technologies  via  www.getg.com. 
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Send  your  Cutting  Edge  Product  information  to:  Don  Staruk  at  staruk@tcia.org 


Easy-Lift  Harness 


The  Easy-Lift  Harness  is  a power- 
assisted  lifting  harness  developed 
for  the  tools  used  in  the  landscape 
and  arborist  markets.  Its 
ergonomic  design  encourages 
proper  posture  for  the  opera- 
tor, making 
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and  prun- 
ing easy  by 
reducing 
stress  and 
fatigue  on  the 
operator’s  shoul- 
ders, arms  and 
back.  It  can  lift  up  to 
100  percent  of  an 
implement’s  weight,  giv- 
ing the  operator  maximum 
maneuverability.  The  har- 
ness will  help  increase 
productivity  while  reduc- 
ing repetitive  motion 
injuries.  It  can  be  used 
with  an  extended  or  stan- 
dard power  pole  pruner 
and,  with  a quick  adjust- 
ment of  the  “toggle  loop,” 
adjusts  to  the  height  for 
each  job.  Contact  TAS 
Industries  at  (866)  231- 
0778  or  via  www.easylifthamess.com. 
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DuPont  Lineage  herbicide 

Three  new  herbicide  blends  from 
DuPont  Crop  Protection  have  received  fed- 
eral registration  approval  from  the  U.S. 
Environmental  Protection  Agency.  These 
products  were  developed  to  deliver  a new 
level  of  convenience  and  effectiveness  in 
vegetation  management  and  forestry  weed 
control.  They  include  DuPont  Lineage 
Prep  for  forestry  site  preparation,  DuPont 
Lineage  HWC  for  forestry  herbaceous 
weed  control,  and  DuPont  Lineage 
ClearStand  for  forestry  woody  release  and 
bmsh  control. 

Please  circle  194  on  Reader  Service  Card 
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Berkshire  Products’  Improved  Drivers 

The  drivers  for  Berkshire  Earthwings  tree  anchors  have  been 
redesigned  to  be  stronger  to  better  resist  bending.  The  new  driv- 
ers are  made  out  of  carbon  steel  that  has  been  hardened  to 

increase  strength  and  durability, 
making  them  ideal  for  hard  or 
rocky  soil.  The  Earthwings  tree 
staking  system  is  available  in  four 
sizes:  2C  for  trees  up  to  2-inch 
caliper,  3C  for  up  to  3-inch  caliper, 
5C  for  up  to  5-inch  and  IOC  for  up 
to  10-inch  caliper.  They  are  particu- 
larly useful  for  trees  planted  in 
windy  locations.  Drivers  are  used 
to  drive  Earthwings  underground. 
Berkshire  also  makes  Earthwing 
Rootball  Anchors,  a completely 
underground  staking  system  ideal 
where  aesthetics  and  safety  are 
most  important.  Contact  Berkshire 
Products  at  (413)  229-7919  or  via 
www.  B erkshireEarth  wings . com . 
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Barko  2008  ML  Loaders 

Barko  Hydraulics,  LLC’s  three  new  models  in  their  ML  loader 
line,  the  2008  295ML  Magnum,  495ML  Magnum  and  595ML 
Magnum,  come  outfit- 
ted in  Barko’ s vibrant 
new  product  colors  and 
equipped  with  features 
to  enhance  operator 
usability.  The  2008 
models  feature  a new 
Murphy  Power  View 
display  with  an  engine 
tachometer  that  will 
allow  operators  to  set  an 
appropriate  throttle  set- 
ting to  run  at  optimum  rpms,  which  will  maximize  torque  output  and 
minimize  fuel  consumption.  An  enhanced  electronic  engine  horse- 
power control,  more  precise  than  load-sensing  hydraulic  technology, 
works  to  improve  fuel  economy  by  5 to  10  percent.  Finally,  an 
upgraded  CB  radio  features  added  functionality  and  an  extended 
range,  so  operators  can  communicate  more  clearly  in  forest  envi- 
ronments. Contact  Barko  via  www.barko.com. 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


May  1-5, 2008 

Western  Chapter  ISA  Annual  Conf.  & Trade  Show* 

Fairmont  Hotel,  San  Jose,  CA 

Contact:  (866)  785-8960;  www.wcisa.net 

May  6,  2008 

Landscape  Inspectors  Assoc,  of  Fla.  Industry 
Seminar 

Volunteer  Park,  Plantation,  FL 
Contact:  www.landscapeinspectors.org 

May  6,  2008 

Chain  Saw  Safety  Course 
Forest  Resource  Education  Center 
Jackson,  NJ 

Contact:  John  Perry  (732)  833-0500 

May  13,  2008 

First  Aid/CPR  & CPR  Recertification 
Monmouth  County  Agricultural  Building 
Freehold,  NJ 

Contact:  John  Perry  (732)  833-0500 
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Upcoming  2008  Electrical  Hazards  Awareness 
Program  (EHAP)  low-cost*  workshops 


May  12 

Knoxville 

TN 

New  Harvest  Park 

May  12 

Milpitas 

CA 

Milpitas  Community  Center  Auditorium 

May  19 

Tucson 

AZ 

Tucson  Electric  Power 

June  17 

New  Brunswick 

NJ 

Rutgers  University 

June  26 

Columbus 

OH 

Kottman  Hall,  Ohio  State  University 

July  25 

St.  Louis 

MO 

In  conjunction  with  ISA  Annual  Confernce 

Spanish 

Language  Workshops 

May  14 

Milpitas 

CA 

Milpitas  Community  Center  Auditorium 

May  19 

Knoxville 

TN 

New  Harvest  Park 

May  19 

Tucson 

AZ 

Tucson  Electric  Power 

* Sponosred  in  part  by  an  0SHA  grant 

Please  note  that  workshop  dates  and  locations  are  current  as  of  press  time.  Check  the  TCIA  Web  site 
(www.tcia.org)  for  the  most  current  information. 


May  13,  2008 

Urban  Tree  Risk  Assessment  workshop 

UTenn,  TN  State  Ext.,  TN  Tech.,  Tree  Solutions,  Hallers  Lnd 

Cookeville,  TN 

Contact:  (615)  963-5616;  jidassi@tnstate.edu;  Karla 
Kean,  (931)  648-5725;  kkean@utk.edu 

May  15,  2008 

Certified  Tree  Expert  Prep  Course  II 

Monmouth  County  Parks,  Middletown,  NJ 

Contact:  NJ  Soc.  of  Cert.  Tree  Experts  1-888-873-3034 

May  17,2008 

ISA  Certified  Tree  Worker  Exam 

NJ  Forestry  Research  and  Education  Ctr,  Jackson,  NJ 

Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

May  20,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Specialist  Exams 
PSE&G  Training  Center, 

South  Plainfield,  NJ 

Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

May  20,  2008 

Electrical  Hazard  and  Aerial  Rescue  Seminar 
Forest  Resource  Education  Center,  Jackson,  NJ 
Contact:  John  Perry  (732)  833-0500 

June  4-5,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Charlotte,  NC 

Contact:  1-800-733-2622;  www.tcia.org 

June  7,  2008 

Certified  Tree  Expert  Prep  Course  III 

Monmouth  County  Parks,  Middletown,  NJ 

Contact:  NJ  Soc.  of  Cert.  Tree  Experts  1-888-873-3034 

June  7-10,  2008 

Trees  Florida  2008  Conference  & Trade  Show 
Hyatt  Regency  Bonaventure,  Weston  (Broward  Ctty),  FL 
Contact:  www.treesflorida.com 


June  7,  2008 

New  England  Tree  Climbing  Championship 
Fort  Williams,  Cape  Elizabeth,  Maine. 

Contact:  (802)  282-2299;  lorax93@yahoo.com 

June  11-12, 2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop* 
Mount  Laurel,  NJ 

Contact:  1-800-733-2622;  www.tcia.org 

June  12,  2008 

Invasive  Plants  Symposium 

Bartlett  Arboretum  & Gardens,  Stamford,  CT 

Contact:  (203)  322-6971;  www.bartlettarboretum.org 

June  18,  2008 

Urban  Tree  Risk  Assessment  workshop 

UTenn,  TN  State  Ext.,  TN  Tech.,  Tree  Solutions,  Hallers  Lnd 

Jackson,  TN 

Contact:  (615)  963-5616;  jidassi@tnstate.edu;  Karla 
Kean,  (931)  648-5725;  kkean@utk.edu 

July  16,  2008 

Fertilizer  School 

Northeast  Shade  Tree,  Portsmouth,  NH 
Contact:  (603)  436-4804 

July  18,  2008 

2008  Woody  Plant  Conference 
Swarthmore,  PA 

Contact:  (610)  388-1000  x507;  www.woodyplantcon- 
ference.org 

July  24-25,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop* 
St.  Louis,  MO 

Contact:  1-800-733-2622;  www.tcia.org 

July  26-30,  2008* 

ISA  Annual  Conference* 

St.  Louis,  MO 

Contact:  www.isa-arbor.com 


20 


TREE  CARE  INDUSTRY  - MAY  2008 


71-aiC 


15,. 


74B2C 


J-39U  VOLVO  WG64:  CUMMINS 
I&M37D  S CVL1N0ER  Dl£  9EM3TDHPJ) 
ENG!  ME  BRAKE  Pi'S,  AIR  BRAKES 
FULLER  RDA.QRANCER  t SPEED 
TRANSMISSION  f+LQ  +LQ-LO\  TAN- 
DEM AXL  E /HR  TAG  AXLE  73, MO  LB 
GVWi  2D,(JMLB  FRONT  46,600  LB 
REAR  + li.COOLb  TAGv  134, Mfr 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  * Fax:  215-721-4350  * tcisales@opdykes.com 


Opdyke  Inc. 


True  fi  i£  Equipment  Safes 


866-250-8262 


741fl 


28  Ton  NATIONAL  CRANE 


IMt  GMC  BRIGADIER.  DETROIT  t?i.  D 
CYL  MEEEL.  FULLER  9 SPD  IftANS.  tVL 
DEM  AXLE:  P‘5.  AIR  BRAKES  i7.5W  LB 
GVW  I M7  RO  14541  CRANE:  73  FT  HOD K 
HEIGHT,  ] SEC  NON  HYD SOON  CAPACITY 
ALERT  J OVERLOAD  SHUTDOWN:  ! 5 3D 
WWCH.  4 OUTRIGGERS:  WE'  WOOD 
FLATBED  >S'i  500  OH  AS  IS 


2002  FRE1GHTUNER  FLflfl.,  CAT 
3126.  6 CYLINDER  DIESEL:  250  HP. 
FULLER  ROAD  RANGER  0 SPEED 
+ LO.  +LOaO:  TANDEM  AXLE: 
POWER  STEERING:  AIR  BRAKES. 
53.200  LB  GVW  113-200  LB  FRONT. 
flO.WD-  LB  REAR*.  2-1  FT  STEEL 
FLATBED.  J36.50D 


1*M  PETERflnLT  IS?  GAT  C-12  D GTL  | 
D I E !E-E L CM G FULLER  B 5FO  TRANG 

TANDEV  AXLE  P S VR  BRAKES.  At  I 
Jilffl  LB  5W  HIAB  2W-5  KNUCKLE- 
BOOM  PICKS  2.0SD  LB  AT  » 10'  F7  MAX 
SIDE  REACH  3 HYD  EXTB:  FLY  JW  W,'  2 
HYD  EXT  CAPArm1  ALERT  i OVERLOAD 
SHUTDOWN.  2 HYD  DOT  6 DOHW  Ol/raKi  f 
GE  PS  70^' 5TEEL  FLATBED  W WO 


81  CMC  BRIGADIER;  tfelfWl  6- 
71  G cyl  diesel,  fuller  9 Spd 
trans,  1M7  RO  US-63  CRANE. 
73  FT  Hook  M.  3 section  hdy 
boom,  2 Spd  ivincfi,  A ouln^gers 
20‘&  wood  flatbed  529,400. 


31  IN  T £155*.  QT46G,  210  hp, 

S spd  * 2 spd  rear,  34  GVW, 
with  12%  ton  NATIONAL  656 
CRANE  bU  h hook  ht,  single  spd 
winch,  T6  ft  steel  flatbed  wi  42* 
sUho  sides.  524,506. 


5+CRANES  IN  STOCK! 

2003  STERLING  LT05OO:  CAT  3126  6 
Cylinder  Diesel  (300 Hp):  Fuller  Readranqer  0 
Spd  Transmission  (6  +io):  Tandem  Axle: 
Power  Steering:  Air  Brahes:  A/C:  60,000  Lb 
GVW  (20|Q0dLb  front,  40, 000 Lb  rear): 

2d  Ton  NATIONAL  CRANE  MODEL  1100:  159” 
Ft  Total  Hook  Height:  4 Section  Main  Scorn 
115+44  2 section  Swing  Jib:  LMI  System: 
Anti  Two  Block  System:  2 Spd  Winch:  42”  X 
72”  pin  on  Steel  P!atforrn:Down  Haul  WGT:  4 
Outriggers*  front  Stabilizer:  2 2 "Ft  Wood 

FlatBod  , SI  39,500- 


7329 


592  ' 


95  FORD  FT906;  Cummins.  25D 
hp,  9 spd  brans,  A/C,  46  GVW, 

1 0 ton  NATIONAL  4MA  CRANE 
56  fl  hook  IVL  A2fl,  winch,  12  ft 

slcffl  Hal  t ulilily  body.  623,960. 


W i*ft  +Tafl-  '■  C*L^DLK 

DllSCL.  ISfc  HP.  f SPt  -LO:  POVftH 
51L(HING  PdWEH  Bf^KlK  37  M ID 
CVVY  W IM  r Pinjij  KNuCKLtMliOM 

picks  '.5 w lEp  At  jn-i.-  max  side 

REACH.  2 “V&txis  * 2 PULLDUt  txfs, 
2 HXB  CUT  4 DOw-N  dUThiOCL^S  KtW 
li-WUCO  FLATMbf  I*  Mfl 


96  INI  4700:  T444E,  210 
hp.  6 spd  +lo,  A/G,  33  GVW, 
with  5 ton  COFMA  Cl  139/2 
CRANE,  picks  2.552  lb  al 
27  fl  max  reach,  16  ft  steel 
flatbed /dump.  S 32 .900. 


97  INT4MG  4X4:  DH66E.  250  Hi. 
AllrM0  4 fipd  auK , 2 Tpd  I'-di-Vur 
AWD.  33  GVW  wflft  59  Pi  LIFT-ALL 
LM50-2MS  BUCKET  K>>*i>C*. Gbh 
hryd  winch  & j©  on  upper  boom.  1 DVi  ft 
PibrarglaaT  uEihlv  body  539.500. 


2DOQ  INT  47Qfl;  T444E  0 Oy 


diesel  210  Hp,  33  Ik  GvJr 

NATIONAL  N50  KNUCKLE- 
&QQM  mcks  1,700  lb  ;nl  27  t 
max  reach,  9JFt  Dump  W^24' 
SldGB.  S39.SD0. 


7256 


94  MACK  RD6B8S;  1&0  hp. 

9 spd  +to,  -Fkifc,  Aj'C.  21  Ion 
NATIONAL  86QC  CRANE.  133  ft 
hook  hi,  A2B.  capacity  alan  t 
GYarioad  shutdown,  2 spd  wmCh, 
22  fl  sleel  flatbed.  S76.500 
71 


97  CMC  C"5&00:  CAT  31 16,  170 
hp,  Alison  4 spd  auto,  25,960  lb 
GVW.  3V.  ion  HrAB  060  CRANE 
picks  2.700  lb  aL  16 Yt  f\  max 
reach,  16  fl  wood  flatbed  / 
dump.  537,960, 


20*J  INTFRHATieNAL  55DB  CU^ 

MIN5  NH-aeoei.  ^&3  hD  Fuller  B 
Fpd  *iD-kvio.  Alt.  ue.WfMri  GW. 

*4h  COHMACH  KNUCKLEBOGM 
MPPfL  ?7MWTJ.  Pi  as  -l.ldo  lb  -it  37 
H;rnsKro*pi>  top  MjrMWriOBd 
5hi.ldD*r.  Ifl  tt  ^1(Kil  npUdump  W 
Rrsllr-r^  , S&7.MtT 


09  WRITE / CMC  ACL:  400  hp, 
Cummins-,  13  spd.  £0,060  lb 
GVW,  with  14  ton  JLG  14DDBT 
CRANE  57  n hook  ht,  winch, 

16  fl  wood  flatbed.  $34,500. 


ZM*  HfTCH NATIONAL  T Mb  NiJfg  I 
exLiNb£0  L"' ! L ■ ■ L I |313HP>  ENGINE 
BfeXK'  ALLISON  C 

SION  TXNfiEM  XXLt  AiH  fHDl  5US 
PE  Ml  ION  PC-WLM  trLLPiMy  PO*-L'- 
WiNOOYfS  A'-R  90AKCU  AiC  >Z.Ue? 
Lb  OVW  7i  F | SYfkL  f LXT6CP  WlTh 
*lGOVD*CK  HEtUi'  S^,5^D 


7460 


0764 


V! 


tMH  FRElCHTLlNER  U-I,  CATC-7  fl  CYL 
DIESEL  >|M4  Ml  | FULLER  AOADRXNDER 
6Bt  TRANS.  i;rSR  * LO|  TANDEM  AkLE 
AIR  RICE  SUSP  PWR  S-TEER.  MR  BRK.fi 
A-C  2TSfMRM  i TrflES.  S4  Jfi-2  L Fl  OvW 
|N,33C  lH-FRT  4b.bM-REAR|  Wi  LEBL 
WCLL  25-  WCCO  ftDLLfiACK  Wi  REAR 
HYD  S-TABLCZER  ifiS  RMh 


65  FORD  LTS8000:  CAT 
3205  Diesel.  210  hp,  Fuller 
Road  Ranger  13  spd  Trans. 
56KGVW.  JLG  15D9T 
CRANE  F|  TqIaI  Hoqft 
Ht,  ”ln  Present  Usable 
Condition”  £39.500 


92  MACK  DM690S:  3D0  hp 
7 spd.  WC,  60.940  to  GW-1  with 
9 ton  97  COPMA  C193fl^EP 
crane,  p>cks  1.7SE  lb  at  52  It 
max  iBach,  21  ft  steel  flalhod. 
!544,5W- 


a0&0  FQfib  F750  SUPER  DUTY: 

?19  hp  CAT.  *JI«jn  5tpd  ^JlO.  Nt. 
30  GVW  ™ih  JTtl  ALTEC  IAJ7M 
BUCKET  orhujllaling  ( liHoacop  c 
t»om.  joysln*  rt'l?.  £ nbon 
boom,  11  ft  ^bcrglaix  utlily  &Ddy 
JM .5M. 


:99  FREIGHTLINER  FL70:  210 
hp  GAT,  AJUsoo  A spd  auLo,  A/C. 
33  GVW.  55  ft  ALTEC  AM£55 
bucket,  2 basKels,  joystick  clri&, 
winch  A jib  on  boom,  14  fi  ulility 
body  S49.5IHL 
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August  20-21,  2008* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
San  Jose,  CA 

Contact:  1-800-733-2622;  www.tcia.org 

September  11, 2008 

Urban  Tree  Risk  Assessment  workshop 

UTenn,  TN  State  Ext.,  TN  Tech.,  Tree  Solutions,  Hallers  Lnd 

Knoxville,  TN 

Contact:  Joshua  Idassi  (615)  963-5616;  jidassi@ 
tnstate.edu;  Karla  Kean,  (931)  648-5725;  kkean@utk.edu 

September  13, 2008 

10th  Annual  Tennessee  Tree  Climbing  Championship 
Lake  Shore  Park, 

Knoxville,  TN 

TN  Urban  Forestry  Cncl/TN  Dept,  of  Ag.  Div.  of  Forestry 
Contact:  www.tufc.com;  (615)  352-8985 

September  17, 2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Atlantic  City  Electric  Regional  office,  Mays  Landing, 
Atlantic  City,  NJ 

Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

September  20-24,  2008* 

Pacific  Northwest  Annual  Training  Conference 
Boise,  ID 

Contact:  Boise  Urban  Forestry  (208)  384-4083; 
www.pnwisa.org 


September  24-26,  2008 

29th  Annual  Texas  Tree  Conference 
Hilton  Hotel  & Conference  Center, 

College  Station,  TX 

Contact:  ISA  Texas/Texas  Forest  Svc;  www.isatexas.com 

September  29-0ctober  1, 2008 

Mid-  Atlantic  Chapter  ISA  Annual  Meeting 

Blacksburg,  VA 

Contact:  www.mac-isa.org 

October,  2008 

Certified  Landscape  Technician  (CLT)  Exam 
NJ  Landscape  Contr.  Assoc.  & PLANET 
Bergen  Community  College, 

Paramus,  NJ 

Contact:  www.njlca.org;  (201)  703-3600 

October  24-26,  2008* 

NJ  Shade  Tree  Federation  83rd  Annual  Meeting 
Crowne  Plaza, 

Cherry  Hill,  NJ 

Contact:  Donna  Massa  (732)  246-3210;  njshade- 
treefederation@worldnet.att.net;  www.njstf.org 

October  25,  2008 

Protecting  & Supporting  Veteran  Trees  Workshop 
Andersonville  National  Historic  Site, 

Andersonville,  GA 

Contact:  www.GeorgiaArborist.org 


November  11-12,  2008* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  TCI  EXPO  2008 
Milwaukee,  Wl 

Contact:  1-800-733-2622;  www.tcia.org 

November  13-1 5,  2008* 

TCI  EXPO  2008* 

Milwaukee,  Wl 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

December  3,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Cora  Hartshorn  Arboretum,  Millburn,  NJ 
Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

January  7-9,  2009 

Empire  State  Green  Industry  Show 
Rochester,  NY 

Contact:  NYSTA  (518)  783-1322;  www.nysta.org 

February  8-12,  2009* 

Winter  Management  Conference  2009* 

Westin  Grand  Bahama  Island  Our  Lucaya  Resort  & 
Sheraton  Grand  Bahama  Island  Our  Lucaya  Resort 
Bahamas 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance  ^ 


Fman 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (GOO)  422-1844  - Fax:  (888)  883-9380 
Visit  our  website!  www.libertyfg.cem 

Flexible  & Affordable  Financing 


New  3 Used  Trucks 
& Equipment 
Bucket  Trucks 
Crane  Trucks 
Chippers 
Stump  Grinders 
Dump  Trucks 
Any  Type  of  Business 
Equipment 


y No  Age  Restriction 
y Deterred  Payments 
y Extended  Terms 
y Seasonal  Payments 

For  More  Information : 
Philip  McClurkin 

(800)422-1844,  ext.11 

David  MacDonald 

(800)528-1267 
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Call  1-800-528-3113  lor  a Free  Product  Video 

Lebanon,  Ohio  * www.fecon.con) 
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Washington  in  Review 


By  Peter  Gerstenberger 


without 

reason 

-for  CDL 
employees 


With  a December  26,  2007 
Federal  Register  notice,  the 
Federal  Motor  Carrier  Safety 
Administration  proposed  to  revise  stan- 
dards for  mandatory  training  requirements 
for  entry-level  commercial  driver's  license- 
holders.  The  Tree  Care  Industry 
Association  objected  stridently.  We  found 
that  the  FMCS  A was  proposing  to  place  an 
exorbitantly  expensive  program  on  the 
backs  of  employers  with  no  demonstrable 
benefit  to  driver  safety  whatsoever. 

The  proposed  rule  would  not  kick  in 
until  three  years  after  promulgation. 
Following  that  date,  persons  applying  for 
new  or  upgraded  CDLs  would  be  required 
to  complete  classroom  and  behind-the- 
wheel  training  from  an  accredited 
institution. 

Interested  parties  can  read  public  com- 
ments to  this  proposal  by  going  to 
regulations.gov  and  searching  for  the  dock- 
et item  FMCS A-2007 -27748 . 

As  service-providing  companies,  the 
driving  that  tree  care  companies  do  is  inci- 
dental to  what  they  are  paid  for  and 
comprises  a very  small  part  of  their  overall 
day.  In  TCIA's  opinion,  this  proposed  reg- 
ulation would  have  been  crippling. 

Our  members'  drivers  are  on  the  road  for 
one  and  one-half  hours  per  day  on  average; 
and  that  driving  is  done  in  10  to  20-minute 
increments.  Our  average  member  compa- 
ny operates  five  CDL  vehicles  within  a 
30-mile  radius  of  its  office  or  base  of  oper- 
ations. Eighty-six  percent  of  these  vehicles 
seldom  or  never  cross  state  lines.  Less  than 
0.07  percent  of  these  CDL  vehicles  were 
involved  in  accidents  of  any  kind  in  2007. 
The  average  company  currently  has  about 
$176  in  out-of-pocket  expenses  to  help  one 
of  its  employees  obtain  his  or  her  CDL. 
Over  80  percent  provide  on-the-job  driver 
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It  appears  that  FMCSA 
assumes  that  private  sec- 
tor employers  have 
remained  unaffected  by 
our  economy  and  have 
the  wherewithal  to 
bankroll  their  research. 

training  and  testing  to  their  newly  hired  or 
newly  authorized  CMV  drivers. 

Our  industry  experiences  an  estimated 
0.049  fatal  vehicular  accidents  per  100  mil- 
lion miles  driven,  inclusive  of  both  CDL 
and  non-CDL  vehicles.  According  to  the 
FMCSA's  2006  Large  Truck  Crash 
Causation  Study  (LTCCS),  the  comparable 
statistic  for  all  large  trucks  was  above  2.1 
in  each  of  the  last  three  years  of  the  study. 

In  the  FR  notice,  the  FMCSA  states: 
"Currently,  there  are  no  data  available  to 
permit  comparison  of  CMV  driver  training 
to  the  subsequent  safety  performance  of  the 
driver.  In  particular,  no  accessible  records 
of  training  exist  . . . this  proposed  rule 
would  provide  the  baseline  data  needed  to 
begin  to  study  the  effectiveness  of  the 
training  when  compared  to  the  actual  crash 
experience  of  the  drivers."  Also  in  the  FR 
notice  is  this  statement:  "The  FMCSA 
believes  that  the  mandatory  training  pro- 
posed in  this  NPRM  need  not  be  delayed 
until  further  research  is  conducted,  stan- 
dards developed,  etc." 

It  appears  that  FMCSA  assumes  that  pri- 
vate sector  employers  have  remained 
unaffected  by  our  economy  and  have  the 
wherewithal  to  bankroll  their  research. 

TREE  CARE  INDUSTRY  - MAY  2008 
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Furthermore,  the  Agency  seems  to  be 
ignoring  what  data  it  does  have.  In 
September  2006,  FMCSA  conducted  fur- 
ther analysis  on  the  recently  released 
LTCCS  for  data  regarding  the  training  and 
experience  of  commercial  drivers  involved 
in  crashes.  The  study  provided  information 
on  nearly  one  thousand  selected  truck 
crashes  from  around  the  country,  which  is 
quite  a bit  of  data  in  our  estimation!  These 
data  specify  many  characteristics  of  each 
crash,  including  the  training  of  the  drivers 
involved  and  whether  or  not  the  driver  was 
at  fault. 

One  would  think  that  such  a large  study 
would  yield  data  that  would  inform  this 
proposed  rule-making.  However,  the 
FMCSA  concluded  that,  ". . .analysis  using 
the  LTCCS  was  inconclusive  and  did  not 
identify  any  statistically  significant  differ- 
ence between  trained  and  untrained  drivers 
with  regard  to  crash  frequency.  Analysts 
reported  that  the  relatively  small  sample 
size  and  difficulty  in  differentiating  the 
effects  of  training,  experience,  and  age  pre- 
cluded useful  conclusions." 

FMCSA's  perspective  is  by  its  own 
admission  biased.  In  2006,  FMCSA  per- 
sonnel visited  various  driver  training 
facilities  to  gain  the  benefit  of  their  expert- 
ise. Not  surprisingly,  all  of  these  training 
entities  agreed  that  current  knowledge  and 
skills  testing  for  the  CDL  does  not  negate 
the  need  for  training,  and  that  training 
should  be  a prerequisite  for  the  CDL. 
FMCSA  acknowledges  these  training  facil- 
ities have  a vested  interest  in  increasing 
training  requirements,  yet  steadfastly 
believes  that  entry-level  driver  training 
should  be  a prerequisite  for  the  CDL. 

Finally,  FMCSA's  cost  analysis  was 
flawed  because  it  either  underestimated  or 
completely  overlooked  some  significant 


costs. 

The  cost  of  providing  training  consists 
of  the  costs  of  hiring  an  instructor,  produc- 
ing training  materials,  equipment  used  for 
instruction,  fuel,  wear  and  tear  on  vehicles, 
etc.  FMCSA  indicated  in  the  FR  notice  that 
it  had  interviewed  training  schools  and 
associations  regarding  the  costs  of  training, 
and  respondents  indicated  that  a cost  of 
$4,000  for  a 4-week  course  was  typical. 
This  estimate  equates  to  $25  per  hour.  We 
accept  that. 

The  concept  of  opportunity  cost  is  appar- 
ently much  less  familiar  to  FMCSA.  The 
FR  notice  provides  an  encyclopedic  defini- 
tion of  this  term  with  which  we  agree:  the 
value  of  the  best  alternative  that  must  be 
foregone  when  an  action  is  taken.  We  also 
agreed  with  FMCSA  that  in  this  case,  the 
opportunity  cost  of  training  is  the  foregone 
value  of  the  work  that  the  driver  would  oth- 
erwise be  performing. 

But  our  agreement  ends  when  it  comes 
to  how  opportunity  cost  should  be  estimat- 
ed. FMCSA  states  that  the  standard  value 
of  an  opportunity  cost  to  be  the  driver's 


wage  plus  "fringe  benefits".  It  is  much 
more.  The  components  of  opportunity  cost 
that  are  easiest  to  quantify  and  universal  to 
all  drivers  in  private  industry  are 
wage/labor  burden  and  lost  revenue. 

The  wage/labor  burden  discussion  is  too 
complicated  to  go  into  here.  Suffice  to  say 
that  FMCSA  estimated  it  at  about  $14  per 
hour  and  we  say  it  is  closer  to  $26  per  hour. 

Lost  revenue  is  by  far  the  biggest  com- 
ponent of  opportunity  cost,  and  yet 
FMCSA  completely  overlooks  it.  We 
polled  our  members  and  came  up  with  a 
range  of  between  $74/hr.  and  $ 110/hr. 

The  bottom  line  is  this:  FMCSA  esti- 
mates the  total  cost  of  sending  one 
entry-level  truck  driver  through  the  requi- 
site 120  hours  of  training  for  his/her  Class 
A CDL  to  be:  $42/hr.  X 120  hrs.  = $5,040. 

Depending  on  the  area  of  the  country,  the 
local  market  and  the  service  being  provid- 
ed, we  estimate  that  obtaining  the  same 
CDL- A will  cost  from  $12,000  to  $16,320, 
not  including  tuition  for  the  training  pro- 
gram itself!  Our  estimate  of  the  true 
per-person  cost  of  this  program  when 


tuition  is  factored  in  is  three  to  four  times 
greater  than  FMCSA's! 

There  are  hidden  costs  that  are  harder  to 
quantify  but  significant.  The  loss  of  one 
key  crew  member  may  force  the  remainder 
of  the  crew  to  rearrange  or  cancel  work. 
Additionally  the  high  employee  turnover 
rate  that  seems  inherent  to  our  profession 
translates  to  higher  ongoing  costs  to  the 
employer  to  maintain  the  requisite  number 
of  CDL  drivers. 

We  certainly  are  not  opposed  to  driver 
training.  TCIA  promotes  in-house  and  third 
party  driver  training  programs  to  its  mem- 
bers. The  fact  that  over  80  percent  of  our 
members  currently  provide  in-house  driver 
training  and  testing  is  testament  to  their 
belief  in  the  value  of  training  as  well. 

However,  we  believe  that  the  extent  of 
training  and  the  associated  expense  in 
FMCSA's  proposal  is  completely  unwar- 
ranted. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


Cl  1 SB  K Del  ica  Knife  w / Spyder  Edge «3 

C 79PS6  K Assist  I Knife  w'  combe  Ed^e m 

Th*5  otftf  npiH  Mif  SO,  2008 


Spydereo’-M-wa  rkh  history  of designing  application  specific 
Jmlves  appreciated  by  working  professionals.  Thu Delicti 
^twtowibelQW  features  a 3’  blade  wich  serrated  Spyder 
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Safety 


ree  Care  Companies  Setting 
A Good  hxample  bor  Others 


Happen  Tree  Service , LLC,  a 112-person  company  in  Cass  City,  Michigan,  has  gone  16  years  without  a single  lost-time  acci- 
dent. Photos  courtesy  of  Happen  Tree  Service. 


By  David  Rattigan 

The  achievements  of  two  tree  care 
companies,  one  big  and  one  small 
and  both  heavily  into  utility  line- 
clearance  work,  are  truly  impressive  - and 
a good  example  for  others. 

One  company  is  national,  the  other  is 
family  run.  But  what  both  have  in  common 
is  a long  winning  streak.  Both  are  celebrat- 
ing an  important  feat  - long  stretches  with 
no  losses. 

Kappen  Tree  Service,  LLC,  a 112-person 
company  in  Cass  City,  Michigan,  trumpet- 
ed going  through  its  first  16  years  without 
a single  lost- time  accident.  That’s  an 
impressive  achievement,  as  was  one  trum- 
peted by  a larger  company,  Trees  Inc.  of 
Houston,  Texas. 

Trees  Inc.,  which  has  1,600  employees 
doing  utility  line  clearance,  went  through  a 
full  year  without  a lost-time  accident. 

Both  are  enviable  milestones  with  real 
benefits  for  tree  care  companies,  and  some- 
what equitable  given  the  proportionate 
sizes  of  the  companies.  Both  share  some- 
thing else  in  common.  The  achievement  is 
the  end  result  of  the  creation  of  an  on-the- 
ground  “safety  culture”  that  other 
companies  would  be  wise  to  emulate. 

“We’re  very  blessed,”  says  Crystal 
Kappen,  co-owner  and  de-facto  safety  offi- 
cer of  Kappen,  acknowledging  that  the 
achievement  is  the  result  of  a company- 
wide effort.  “All  of  the  employees  buy  into 
it.  We  have  respect  for  each  other,  and  it 
really  helps  out.  When  we  hold  safety 
meetings  to  try  and  educate  them,  they 
really  take  an  interest  in  it.” 

Last  year,  Kappen  invited  Michigan 
Occupational  Safety  and  Health 
Administration  (MIOSHA)  to  conduct  a 
complete  evaluation  of  its  company  - 
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including  crews,  paperwork,  records,  etc.  - 
and  the  result  was  that  in  December  2007 
the  company  received  the  MIOSHA 
Consultation  Education  and  Training’s 
(CET)  Gold  Award,  recognizing  its  impres- 
sive record. 

“We  are  honored  to  present  the  CET 
Gold  Award  to  Kappen  Tree  Service  and  to 
recognize  your  exemplary  achievement  of 
reaching  16  years  without  a lost  time  acci- 
dent,” said  Michigan  Department  of  Labor 
& Economic  Growth  Director  Keith  W. 
Cooley  in  a prepared  statement.  “Your  out- 
standing safety  and  health  record  is  a 
testament  that  protecting  your  workers  is  a 
core  company  value.” 

Trees,  Inc.,  meanwhile  finished  2007  with 
no  lost  employee  time  due  to  accidents. 

“We  have  implemented  several  new 
training  programs,  policies,  procedures, 
new  types  of  equipment  and  work  methods 
that  either  make  us  safer  or  more  produc- 
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tive,  and  in  many  cases,  both,”  says  David 
Fleischner,  Trees  Inc.  president. 

From  a tree  care  perspective,  creating  a 
better  safety  culture  makes  sense  for  a 
number  of  reasons,  beyond  the  very  obvi- 
ous and  very  human  reason  that  no 
employer  ever  wants  a fatality  on  his/her 
watch,  and  tree  care  can  be  a dangerous 
profession. 

A company  with  a gleaming  safety 
record  can  reap  the  benefits,  however, 
including  realizing  greater  favoritism  with 
would-be  clients  by  virtue  of  that  record.  It 
is  likely  no  accident  that  two  companies 
such  with  a strong  focus  on  safety  both 
specialize  in  clearing  utility  lines.  Nor  is  it 
unusual  that  they  would  trumpet  their 
respective  achievements. 

“Safety  is  really  the  first  and  largest 
issue  in  the  industry,”  stresses  Peter 
Gerstenberger,  senior  advisor  for  safety, 
compliance  & standards  for  the  Tree  Care 


A benefit  favoring  a company  with  a safety  record  that  good  is  that  it  can  buck  the  industry-wide  trend  of  paying  huge 
insurance  costs  overall specifically  for  workers'  compensation. 


Industry  Association.  “The  tree  care  indus- 
try is  among  the  most  dangerous 
professions  in  the  United  States.  The 
research  that  we’ve  been  able  to  tap  from 
some  independent  sources  indicates  that 
tree  care  may  be,  depending  on  the  year, 
the  fourth  or  fifth  most  dangerous  industry 
there  is,  in  terms  of  fatal  occupational  acci- 
dents. So  many  things  hinge  on  safety  or 
the  lack  thereof.  In  a smaller  company,  the 
loss  surrounding  an  accident  goes  much 
deeper  than  just  the  loss  of  the  employee 
for  a period  of  time.  Lower  employee 
morale,  resulting  in  higher  turnover,  is  cer- 
tainly a very  significant  factor.” 

Another  benefit  favoring  a company 
with  a safety  record  that  good  is  that  it  can 
buck  the  industry-wide  trend  of  paying 
huge  insurance  costs  overall,  specifically 
for  workers’  compensation. 

“In  a marketplace  where  some  compa- 
nies can’t  even  get  comp  insurance,  when  a 
company,  because  of  its  safety  record,  can 
pay  61  cents  on  the  dollar  compared  to  its 
competitors,  that’s  a huge  competitive 
advantage,”  Gerstenberger  says. 
“Especially  when  considering  that,  after 
payroll,  insurance  is  probably  the  biggest 
cost  in  the  company.” 

Gerstenberger  notes  that  utilities  are  par- 
ticularly sensitive  to  safety  both  because  of 
the  obvious  dangers  and  shared  liability 
risks,  and  also  because  of  concern  relating  to 
outages,  and  potentially  large  federal  fines. 

“If  a company  doing  line  clearance  is 
less  than  safe  in  what  it  does,”  he  says,  “it 
may  result  in  outages,  which  is  a major 
customer  inconvenience  and  sometimes 
even  a critical  issue.  Utilities  can’t  afford 
that  sort  of  thing.” 

He  also  added  that  employee  turnover  is 
generally  high  for  utility  line-clearance 
companies,  and  a company  that  can  tout  a 
stellar  safety  record  can  both  retain  its  own 
employees  but  also  use  it  as  a recruiting 
tool. 

“If  you  can  promote  that,  and  point  to 
valid  reasons  why  you  have  a safe  environ- 
ment, that  becomes  a huge  recruiting  and 
retention  tool,”  Gerstenberger  says. 

All  of  those  have  been  beneficial  for 
Kappen,  which  has  enjoyed  great  growth 
-particularly  over  the  past  three  years.  The 
recent  notoriety  has  brought  greater  respect 
in  their  community,  as  well,  Kappen  notes, 
but  the  important  part  of  the  bottom  line  is 


A company  that  can  tout 
a stellar  safety  record 
can  both  retain  its  own 
employees  but  also  use  it 
as  a recruiting  tool. 

the  respect  for  employees  and  their  safety. 

“As  my  husband,  Warren,  has  indicated, 
they’re  more  than  a number  out  there,”  she 
says.  “We  truly  care  and  want  them  to  go 
back  to  their  families  at  night.  We  realize 
it’s  a dangerous  occupation.  Anything  can 
happen  on  any  given  day.  We  don’t  want  it 
to,  but  the  bottom  line  is  that  we  need  to 
follow  through  and  maintain  this  safety 
culture  that  we  do  have,  and  respect  each 
other.” 

So,  how  does  a company  create  a culture 
of  safety  in  the  field?  Not  surprisingly,  it 
starts  with  training  and  is  reinforced 
through  company  actions  on  a day-to-day 
basis.  As  Gerstenberger  says  of  Kappen 
and  Trees  Inc.,  “Their  efforts  in  the  safety 
area  are  pretty  generous.  They  have  robust 
overall  safety  programs.” 

Both  companies  have  reached  what 
Gerstenberger  calls  “the  pinnacle”  of 
TCIA’s  safety  training,  in  that  both  have 
certified  tree  care  safety  professionals,  or 
CTSPs,  on  staff.  In  the  case  of  Kappen, 
both  Crystal  and  her  brother-in-law,  Jason 
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Kappen,  have  achieved  the  CTSP  designa- 
tion. Trees,  Inc.  has  several  employees 
currently  in  the  CTSP  program,  and  one 
credentialed  CTSP,  Wallace  Carranza. 

Fleischner  lists  some  of  the  changes  that 
the  company  made  in  2007  that  helped  lead 
to  the  improved  safety  record,  including 
implementing  “a  new  and  improved  defen- 
sive driver  training  program,”  and  adding 
“some  of  the  newest  innovations  in  equip- 
ment to  our  fleet  that  help  get  the  job  done 
quicker  and  safer.” 

The  company  “initiated  a new  truck  and 
fully  equipped  mobile  training  facility, 
along  with  certified  instructors,  to  help  take 
training  to  our  employees,”  Fleischner 
says.  “We  implemented  new  job  site  set  up 
procedures  (in  2007),  along  with  a better 
way  to  communicate  our  job  briefings.  The 
Job  Behavior  Observation  (JBO)  process 
was  revised  and  improved  (in  2007),  and 
we  went  through  the  implementation  and 
first  evaluation  of  our  own  Safety 
Management  Process  (SMP).  We  are  cur- 
rently in  the  middle  of  a new  tree  felling 
program  as  well.” 

Programs  and  education  are  important 
components  of  Kappen ’s  long  string  of 
success  as  well.  Crystal  Kappen  says  the 
key  to  that  success  has  been  the  company’s 
team  approach. 

She  and  Jason  have  sat  with  other  tree 
care  executives  at  conferences  and  com- 
pared stories  and  methods  from  the  field. 
While  they  have  had  some  accidents,  they 
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Kappen  has  a safety  manager  who  goes  out  into  the  field  and  inspects  crews  and  does  tailgate  training ; presenting  work- 
ers with  safety  scenarios  and  asking  how  they  would  deal  with  different  situations. 


have  dodged  those  that  have  caused  major 
damage. 

“It  made  us  sit  back  and  think,  too,  ‘we 
hope  it  never  happens,’”  she  says.  “You  do 
all  you  can  to  prevent  it  and  to  teach  what 


you  want,  but  things  can  happen.  We’ve 
been  very  fortunate  to  this  point.” 

In  addition  to  her,  Kappen  has  a safety 
manager  who  goes  out  into  the  field  and 
inspects  crews  and  does  tailgate  training, 


presenting  workers  with  safety  scenarios 
and  asking  how  they  would  deal  with  dif- 
ferent situations  - from  dealing  with  a 
chain  saw-injured  arm  to  bee  stings  or 
frostbite.  It’s  not  just  having  the  trainer  in 
the  field,  Crystal  Kappen  says,  but  deliver- 
ing the  message  in  a way  that  encourages 
active  learning  that  is  key. 

“It  gets  them  more  involved,  rather  than 
having  them  sitting  there  reading  the 
‘Tailgate  Safety’  lessons  day  after  day,” 
Crystal  Kappen  says.  “It  gets  them  to  think 
a little  more,  rather  than  just  rolling  their 
eyes  saying,  ‘Yeah,  yeah,  we’ve  heard  this 
before.’” 

Different  people  have  different  learning 
styles,  she  notes,  and  it’s  important  to 
deliver  that  message  in  a way  that  employ- 
ees can  learn  best. 

The  short  tailgate  trainings  are  held  once 
a week,  and  the  safety  manager  goes  out  to 
sites  also  at  least  once  a week.  In  addition, 
the  company  holds  longer  training  sessions 
once  a month  to  reinforce  the  needs  and  the 
fundamentals  of  tree  care  - wearing  pro- 
tective gear,  feeding  the  chipper  from  the 


TAKE  A NEW  TACK  TO  THE  TOP 

TACHYON 


H£W  EHGLAHP  HOPES,  C?fp.  4 I A, if  ! Ffl|  Rt  . . hfp,  C 


TacM*'  is  not  only  lighter  Hun  literal  it  improves  gnp  ond  reduces 
hand  fatigue  With  iLs  patenl -pending  Flerifirm  "' Core  Technology. 

l«\s ve  bunching  bagging  bohindwrtha  lirn>_  round  shape  that 
imjifwes  Tfiction  hilch  performance.  With  three  higfo-visibiliEy  colocs, 
your  safe,  light  route  Da  llie  lop  is  Tachyan 


NEW  ENGLAND  ROPES 

Performance  Guaranteed. 


Please  circle  29  on  Reader  Service  Card 


28 


TREE  CARE  INDUSTRY  - MAY  2008 


We  are  proud  to  introduce  our 
newest  top-handle  saw,  the  MODEL  CS  21 39T. 
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correct  side,  etc. 

“It  can  get  costly,”  she  acknowledges. 
“We  have  100  employees,  and  we  give  them 
half  the  day  off  (for  training)  and  obviously 
pay  them.  It  does  add  up  to  quite  a lot,  but 
we  look  at  the  overall  picture  and  say,  ‘What 
we  spend  here,  if  it  can  save  one,  even  a 
minor  injury,  it’s  going  to  help  our  company 
and  maybe  even  save  a life  in  the  end.’” 

Four  years  ago,  Kappen  says,  the  com- 
pany employed  about  45-50  workers.  With 
that  number  now  more  than  doubled,  she 
says  it’s  actually  become  easier  to  deliver 
the  safety  trainings.  Whereas  the  safety 
trainings  used  to  involve  all  of  the  workers 
in  the  field,  the  lessons  are  now  split  up. 
General  foremen  conduct  some  of  the 
training.  For  other  lessons,  the  company 
safety  director  meets  with  groups  as  small 
as  two  or  three. 

“I  think  the  guys  are  more  eager  to  talk 
about  their  close  calls  in  a smaller  group,  as 
opposed  to  a group  of  40  or  50,”  she  says. 
“When  he  goes  out  on  a smaller  scale,  it 
seems  he  gets  more  feedback.  The  general 
foremen  do  the  tailgate  safeties  with  about 


20  guys,  (a  group  that)  is  somewhat  large, 
but  at  least  we  know  they’re  getting  more 
attention  than  with  the  whole  group  of 
100.” 

Kappen’ s top-to-bottom  commitment  is 
consistent  with  other  strong  safety  cultures, 
says  Gerstenberger. 

“The  term  I’ve  heard  people  use  is  ‘active 
caring,”’  Gerstenberger  says.  “Every 
employee  in  the  business  has  to  take  upon 
himself  or  herself  the  personal  responsibili- 
ty of  their  own  safety  and  the  safety  of  those 
around  them,  and  to  demonstrate  active  car- 
ing - going  above  and  beyond  just  noting 
that  some  condition  or  some  action  might  be 
unsafe,  and  actually  acting  to  intervene  to 
prevent  somebody  from  being  injured  by 
that  unsafe  condition  or  action. 

“In  order  for  that  to  exist,  there  has  to  be 
an  environment  within  a business  that  is  per- 
missive of  that,”  he  adds.  “That  it  won’t  be 
construed  that  this  employee  stepped  out  of 
line,  or  went  above  rank,  or  ‘who’s  this  new 
employee  to  tell  this  older  employee  what  to 
do;  why  isn’t  he  working?’  All  of  those  atti- 
tudes certainly  challenge  the  idea  of 


instilling  a culture  of  safety.  Where  it  starts 
is  management’s  leadership  in  creating  an 
atmosphere  that  permits  that  culture  of  safe- 
ty to  start  to  flourish. 

“When  I think  of  safety,  the  word  holis- 
tic always  comes  to  mind.  Safety  is  more 
than  just  using  the  right  equipment,  it’s 
more  than  hiring  experienced  personnel, 
and  it’s  more  than  the  safety  programs  you 
might  purchase  or  put  in  place.  It’s  more 
than  the  policies  you  have  on  a piece  of 
paper.  It’s  a combination  of  all  of  those 
things  working  synergistically  to  create 
this  environment. 

“At  the  end  of  the  day,  it  comes  down  to 
people’s  attitude,”  Gerstenberger  says. 
“The  employees  ultimately  are  the  ones 
with  the  real  power  when  it  comes  to  creat- 
ing a safe  work  environment,  because  90 
percent  or  more  of  all  accidents  can  be 
attributed  to  at-risk  behavior.” 

Companies  trying  to  find  ways  to  dis- 
courage at  risk  behavior  would  be  well  off 
following  the  fine,  and  even  award-worthy, 
examples  set  by  Trees,  Inc.  and  Kappen 
Tree  Service.  A 
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You  know  you're  different... 


Do  your  customers? 


The  qualities  that  set  you  apart  from  your  competitors  may  be  obvious  to  you  - but  how  can  potential 
customers  choose  with  confidence? 

Consumers  are  more  knowledgeable  than  ever  about  tree  care  - make  it  easy  for  them  to  choose  you. 

TCI  A Accreditation  is  an  external  review  of  your  business  that  allows  you  to  both 
strengthen  your  organization  internally  and  separate  yourself  from  the  competition. 

The  Process  creates  a self-awareness  of  your  company's  strengths  and  weaknesses 
that  is  invaluable  to  future  growth  and  requires  you  to  face  and  resolve  weaknesses. 


The  Credential  sets  your  company  apart  as  one  of  the  most  reliable, 
ethical,  and  safe  teams  of  professionals  in  the  field. 


A Compete  among  the  most  professional  companies  in  the  field 
a Attract  career- driven,  loyal  employees  who  take  pride  in  their  work 
4 Increase  profits,  lower  insurance  rates 
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Are  you  ready  to  stand  out? 

Call  800*733.2622  to  request  an  information  package,  or  visitWWW.tCld.org  and  click  the  Accreditation  tab. 


Hansen’s  equipment  includes  this  Vermeer  horizontal  grinder. 


By  Rick  Howland 

Earning  a good  living  by  making 
mulch  and  other  products  from 
wood  is  a positive  way  to  start  the 
spring  business  season.  There’s  a lot  more 
to  it,  however,  than  just  chipping  and 
grinding  stuff  up  and  trying  to  sell  it. 

Jeff  Hansen  is  founder  and  owner  of 
Hansen’s  Tree,  Lawn  and  Landscaping  Inc. 
in  O’ Fallon,  Missouri  (not  far  from  St. 
Louis),  a full-service  tree  care  company 
accredited  by  the  TCIA.  (Hansen’s,  a TCIA 
member  since  1995,  was  the  first  company 
in  Missouri  to  earn  TCIA  Accreditation, 
earning  it  in  June  2005.)  From  the  full 
name  of  his  business  alone,  you  know 
Hansen  knows  the  power  and  profit  inher- 
ent in  diversification. 

The  irony  that  he  started  out  in  the  refuse 
trade  with  BFI  (Browning  Ferris 
Industries)  and  now  is  in  the  business  of 
making  a valuable  product,  mulch,  out  of 
refuse  should  not  be  overlooked.  With 
mulch,  what  once  was  trash  is  now  treas- 
ure. If  that  doesn’t  get  your  attention, 
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perhaps  this  will. 

Tree  care  companies 
used  to  be  in  the  service 
business,  that  is,  selling 
labor  for  tree  care  serv- 
ices - cutting,  pruning, 
hauling  away,  etc.  Smart 
and  successful  owners 
such  as  Hansen  recog- 
nize that  profit  also  lies 
in  the  “goods”  side  of 
the  marketplace;  that  is  supplying  products 
people  can  use  as  well  as  the  services. 

Look  around;  you  spend  money  on  prod- 
ucts or  services,  or  both,  every  day.  So, 
why  not  double  your  business  potential  (or 
at  least  bump  it  up  a little)  by  considering 
how  you  can  make  something  to  sell  as 
well  as  selling  your  labor?  And  why  not 
make  something  of  value  from  the  refuse 
you  generate  in  the  service  side  of  the  busi- 
ness? After  all,  it’s  at  least  free  to  you  as  a 
raw  material,  and  often  you  are  paid  for 
removal  and  disposal.  Maybe  you’re 
already  selling  firewood?  Think  about  it. 
That’s  a product  if  nothing  more  than  a 
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simple  byproduct  of  your  pruning  and 
removal  services. 

Hansen  began  his  own  weekend  tree  cut- 
ting business  in  1985,  largely  to  ensure  that 
his  wife  could  remain  a full-time  mother 
and  not  have  to  split  her  time  between 
motherhood  and  an  outside  job.  By  ’89, 
Hansen  had  his  own  full-time  tree  care 
business,  and  he  hasn’t  looked  back.  In 
fact,  economy  in  and  economy  out,  “I’ve 
never  had  a bad  year,”  he  says,  “we’ve 
grown  every  year.” 

Hansen  got  into  the  material-reduction 
business  perhaps  out  of  self-defense. 

“Around  1999,  I hired  a guy  with  a 


grinder  to  work  with  me  to  get  rid  of  my 
tree  debris.  I promised  to  stay  out  of  his 
world  if  he  treated  me  right.  He  stiffed  me 
twice,  so  I bought  my  first  grinder  in 
2000.” 

Again,  he  never  looked  back,  continual- 
ly growing  larger  in  his  business  and  in  the 
size  of  equipment  he  purchased.  Today,  he 
has  three  tub  grinders  and  two  horizontal 
grinders.  A new  one  arrived  in  early  April. 
That  should  tell  you  there  is  money  in 
those  chips  you’ve  been  discarding. 

Between  the  tree  work  and  the  grinding, 


“There ’s  a big  difference 
in  the  organic,  compost- 
ed mulch  we  make  and 
typical  sawmill  mulch.  ” 

Jeff  Hansen 


A Bandit  Beast  perfoms  at  the  WHEN  Recycling  Expo.  Bandit's  line  of  horizontal  grinders  start  with  the  Beast  1680,  their 
entry  level  machine,  while  the  Beast  4680  is  the  largest  of  Bandit’s  material  processors. 


Hansen  is  running  sites  that  include 
Springfield  and  Branson,  Missouri,  manag- 
ing 100  employees  most  of  the  year. 

“I  got  into  the  mulch  business  as  I began 
to  see  the  door  close  on  landfills,”  he  says. 
“I  bought  a machine  first  to  take  care  of  my 


own  wood  waste,  later  helping  colleagues 
in  the  excavating  and  grading  businesses  to 
get  rid  of  their  product  from  land  clearing. 


Then  I realized  I would  have  to  get  rid  of 
this  product,  too!” 

So,  if  you  were  in  his  place,  what  would 
you  do  now  that  the  service  end  of  the  busi- 
ness is  creating  a pile  of  resource  with 
potential  to  make  money? 

“I  did  a lot  of  research  and  ran  across 
John  and  Tim  Martin  at  Martin  Mulch  in 
Pennsylvania,  one  of  the  largest  mulch  pro- 
ducers in  the  U.S.,  who  started  coaching 
me,”  exaplains  Hansen. 

The  first,  and  most  important,  thing 
Hansen  learned  was  the  huge  difference  in 
mulches,  he  says.  “There’s  a big  difference 
in  the  organic,  composted  mulch  we  make 
and  typical  sawmill  mulch.” 

The  difference,  he  explains,  lies  in  mate- 
rials such  as  the  bark,  which  is  stripped  off 
at  the  sawmill  so  clean  logs  can  be  milled 
into  lumber.  Unfortunately,  that  process 
very  effectively  strips  out  nitrogen  (and 
other  nutrients)  that  make  for  healthy 
mulch. 

As  Hansen  explains,  “Wood  itself  is  a 
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Morbark’s  Model  950  tub  grinder  is  an  entry  level  machine  for  mulch  production,  selling  for  about  $85,000. 
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Hansen's  offers  a variety  of  mulch  products  for  everything  from  landscapes  to  biofuels.  Its  colored  mulch  offerings 
include  environmentally  friendly  100  percent  natural  mulch  that  can  even  be  naturally  colorized. 


very  hard,  heavily  carbon  material.  It  takes 
nitrogen  to  break  down  that  carbon.  So, 
when  you  put  pure  sawmill  shavings  and 


sawdust  around  trees  and  plants,  it  does  not 
readily  benefit  them.  Actually,  it  can  be  a 
detriment,  as  the  sawmill  material  has  to 


take  nitrogen  from  the  ground  and  plant  to 
break  down  the  wood  material.”  That’s  a 
key  point  to  remember  if  you  plan  to 
expand  your  business  into  the  product  side. 

Hansen  said  he  also  drew  heavily  from 
the  results  of  Ohio  and  Penn  State  studies 
on  the  subject.  “Now,  when  we  put  in  grass 
and  leaves  from  material  run  through  our 
chippers,  we  get  all  the  nitrogen,  which 
breaks  down  a multitude  of  mixed  woods 
before  we  start  grinding  the  composted 
material  a second  time  into  a finished  prod- 
uct.” 

In  Hansen’s  market,  this  is  a defining 
factor,  since  in  Missouri  the  main  wood  is 
a tough  oak,  still  used  in  regional  products 
such  as  barrel  staves.  That  leaves  a lot  of 
sawmill  material  for  mulching.  “It’s  hard  to 
break  that  down  unless  you  have  other 
components.  Microbial  action  is  better 
because  of  the  leaves  and  grasses  in  our 
materials  we  get  off  our  chipper  trucks.” 

To  make  sure  his  product  is  the  best  it 
can  be,  “We  have  it  tested  regularly,”  he 
says,  and  “our  carbon- to-nitrogen  is  far 
less  than  sawmill  material.”  Because 
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Made  Mu*  USA 


Rotochopper  CP-118  Wood  Chip  Processor 


Wood  chip  disposal  problems 
driving  you  hlUTS? 

Tired  of  making  ten  calls  and 
driving  ail  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 


The  Rotochopper  CP-118  will  re- 
grind  and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It's  completely  mobile 

• Pulls  with  a pickup 

• Loads  with  a skid  steer 


Please  circle  36  on  Reader  Service  Card 


STOP! 


217  West  Street 
St.  Martin,  MN  56376 
320-548-35 66  P 
320-548-3372  F 
http; //www.  rotochop  per.com 
i nf  o@  rotoc  h oppe  r.com 


Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we'll  prove  itl 


Colored  mulch  is  HOT! 


Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


608-452-3651 
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Amphibious 


Please  circle  25  on  Reader  Service  Card 


The  future  lor  the  mulch  market  appears  to  be  bright ; 
with  the  market  for  biofuel  only  in  its  infancy. 

Hansen  spends  so  much  time  having  the 
carbon-to-nitrogen  ratios  tested,  his  prod- 
uct has  been  awarded  the  Seal  of  Testing 
Assurance  by  the  U.S.  Composting 
Council.  “We  send  material  on  a scheduled 
basis  to  ensure  we  are  maintaining  that  cer- 
tification.” 

And  speaking  of  “green,”  in  this  age  of 
environmental  awareness  and  trends 
toward  green,  yes,  Hansen’s  material  is 
organic.  Everything  Hansen’s  takes  in  as 
green  waste  (leaves  to  stump)  is  converted 
to  compost,  100  percent  natural  mulch  (if 
you  want  color,  it’s  even  naturally  col- 
orized) or  firewood. 

The  market  in  the  Missouri  area  is  such 
that  Hansen’s  mulch  business  is  looking 
attractive  to  privately  owned  hardware 
store  businesses,  some  60  of  which  are  lin- 
ing up  wanting  to  carry  his  product  in 
2009. 

Additionally,  his  processed  product  is 
being  pursued  “heavily,”  in  his  words,  by 
companies  in  the  wood-waste-to-biofuel 
business,  and  Hansen  scheduled  process- 
ing green  waste  for  that  application  last 
month.  As  a matter  of  fact,  a large  plant  in 
the  St.  Louis  area,  the  name  of  which 
Hansen  was  not  at  liberty  to  divulge,  was 
testing  with  wood  chips  as  a way  to  fire  its 
boiler  and  simultaneously  improve  emis- 
sions. 

And  if  that  isn’t  enough,  Hansen  is  look- 
ing into  ways  of  converting  the  substances 
in  wood  chips  into  bio  oils  for  burning  and 
lubrication.  So,  in  less  than  a decade,  that 
chipper  or  grinder  that  did  a fine  job  reduc- 
ing green  waste  from  tree  work  into  a 
compact  landfill  pile  has  become  the  lead- 
ing edge  in  converting  that  same  waste  pile 
into  valuable,  highly  profitable  products 
such  as  mulch,  biomass  fuels  and  oils  that 
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Large  capacity  grinders,  such  as  this  Diamond  Z Model  DZH5000  shown  here  at  at  last  December’s  WHEN  Recycling  Expo 
in  Georgia,  can  turn  stumps  and  logs  into  mulch  at  rates  in  the  range  of 250  cubic  yards  an  hour,  and  double  that  amount 
for  brush  and  yard  waste. 


can  run  generators  for  power  and,  possibly, 
to  transportation  fuel,  such  as  bio  diesel. 

“It‘s  incredible  to  see  how  the  market  is 
developing,”  Hansen  says.  “It  costs  a lot 
for  equipment.  I have  some  $3  million 
alone  just  in  wood  processing  and  related 
equipment  - chippers,  grinders,  excava- 
tors, conveyors,  trucks  and  colorizers,”  he 
says,  “but  that  means  an  additional  20  to  30 
percent  net  income  for  our  business  from 
environmental  wood  products.” 

Obviously,  to  keep  up  with  demand, 
Hansen  has  to  look  for  multiple  sources  for 
his  raw  materials,  including  the  City  of 


O’ Fallon,  St.  Louis  and  Springfield,  taking 
in  green  waste  to  make  compost,  and  in  St. 
Louis  county  functioning  as  the  manage- 
ment company  for  the  green  waste  landfill 
operations  - the  only  operating  landfill  left 
in  St.  Louis  - and  waste  haulers.  Not  only 
do  these  kinds  of  setups  provide  a constant 
stream  of  raw  material  for  his  natural  wood 
products,  each  can  also  be  an  additional 
revenue  stream  in  cases  where  Hansen  is 
paid  to  take  in  the  materials. 

“This  (green  waste)  is  a valuable  natural 
resource,  and  we  have  a lot  of  different 
ways  to  process,  reuse  and  recycle  it. 


“It  costs  a lot  for  equip- 
ment. I have  some  $3 
million  alone  just  in 
wood  processing  and 
related  equipment  - 
chippers , grinders,  exca- 
vators, conveyors,  trucks 
and  colorizers,  but  that 
means  an  additional  20 
to  30  percent  net  income 
for  our  business  from 
environmental  wood 
products.  ” 

Jeff  Hansen 

Creativity  goes  a long  way  in  some  spe- 
cialty markets,”  Hansen  says.  “We  have 
developed  specialties  by  way  of  our  own 
experience,  for  example,  with  the  trash 
business  and  being  able  to  process  palettes, 
spools  for  cable  TV  and  phone  wire  and 
using  a metal  separator  to  reclaim  the  valu- 
able wood.  Hansen  now  has  a unit  on 
order,  an  air-lift  separator,  that  will  take 
trash  out  of  a pile  and  leave  clean  wood 
behind  for  processing. 

He’s  even  ground  up  several  entire  hous- 
es, removing  the  plumbing  and  roofing, 
and  saving  as  much  as  possible  of  the  valu- 
able dry  wood,  which  is  ideal  for  bio  mass 
fuel  since  there  is  so  little  moisture  in  it. 

Hansen  warns  that  operations  such  as  his 
represent  a huge  capital  investment  and 
present  the  ongoing  challenge  of  ensuring 
there  is  enough  material  coming  in  to  keep 
the  equipment  and  his  crews  operating  eco- 
nomically. 

The  larger  point  to  make,  though,  is  that 
regardless  of  scale,  the  material  running 
through  the  chipper  is  more  than  some- 
thing one  needs  to  reduce  in  volume  for  the 
dump.  Those  days  are  over.  Time  to  give 
up  that  thought.  Green  waste  is  an  increas- 
ingly valuable  raw  material  from  which 
one  can  make  countless  products  in  this 
new  green  age  and  perhaps  launch  another 
profit  stream  for  the  tree  care  business.  ^ 
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WOOD  CHIPPERS 
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Power,  Pro  ductivity&  Perform  a nee 

Carlton’s  line  of  chippers  is  designed  for  the  most 
demanding  commercial  users.  Each  chipper  features 
heavy ‘duty  construction  like  form -welded  frames,  extra 
heavy-duty  infeed  tables,  superior  Torflex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load.  These 
chippers  are  built  for  per  lor  mance  with  I he  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging. 

And  with  6-,  9-,  12- , and  13-inch  chipper  models  to 
choose  from,  JP  Carlton  has  a wood  chipper  that's  just 
right  tor  your  landscape,  tree  maintenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
them  on  ihe  web  and  find  out  how  l heir  legacy  can 
be  yours. 

800-243-9335  « m.StumpcutterScom 


-CARLTON  ADVANTAGE 


* Digitally  Controlled  Reversing  Autofeed 

• Live  Hydraulics 

* Twin  Utt  Cylinders 

9 Hand  Crank  Swivel  Discharge 
9 Strongest  Feed  Systems  Available 
9 Hand  crank  Height  Adjustable  Discharge 
9 Heavy-Duty  Torflex  Suspension  Systems 
9 integrated  Single  Manifold  Hydraulic  System 

• Dupont  Imron  Paint 


Most  Standard  Features  in  the  Industry 
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More  production 
More  jobs  completed 
More  uptime 
More  product  support 
More  technology 
More  resale  value 
More  peace  of  mind 


800.831.0042 
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By  Pat  Kerr 

As  fast  as  there  is  a story  to  print, 
there  are  new  developments  in  the 
war  on  the  emerald  ash  borer.  And 
although  no  one  has  any  expectation  that 
this  insect  can  be  eliminated  from  North 
America,  there  are  new  promises  for  con- 
trol available  with  the  potential  to  slow  the 
spread  of  EAB,  at  least  in  select  trees. 

The  lastest  tool  involves  emamectin  ben- 
zoate, a product  used  successfully  in 
Canada  in  preventing  sea  lice  in  farm 
raised  salmon.  In  the  U.S.,  the  same  chem- 
ical is  used  in  insecticide  sprays  for 
agricultural  products.  In  both  cases,  the  end 
product  is  fit  for  human  consumption. 
Emamectin  benzoate  has  broad  spectrum 
control  for  both  native  and  exotic  pests. 

Arborjet,  Inc.,  working  with  Syngenta,  a 
Swiss  agrochemical  company,  used  a 4 
percent  solution  of  this  well  known  chemi- 
cal (emamectin  benzoate  is  already  used  in 
Syngenta’s  Proclaim  insecticide,  and  a 
similar  product,  avemectrin,  is  used  in  its 
Avid  insecticide)  and  reformulated  it  to  be 
used  with  their  tree  injection  systems. 
Called  TREE-age,  this  new  product 
already  has  emergency  licensing  in 
Michigan,  Indiana,  West  Virginia  and  Ohio 
and  it  is  pending  in  other  EAB -infested 
states.  It  is  in  EPA  queue  for  full  federal 
registration.  It  will  be  available  for  pur- 
chase in  registered  states  in  mid- April. 

“In  preliminary  studies  conducted  by 
Michigan  State  University,  the  pesticide 
killed  more  than  99  percent  of  the  ash  borer 
larvae  in  treated  trees  and  100  percent  of 
the  adult  beetles  that  nibbled  on  their 
leaves,”  according  to  an  April  press  release 
from  Arborjet. 

This  statement  refers  to  the  research  of 
Michigan  State  University’s  Dr.  Deborah 
McCullough  and  her  colleagues  at  the  uni- 
versity, USDA’s  Animal  and  Plant  Health 
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Inspection  Service  (APHIS)  and  the  USDA 
Forestry  Service.  They  are  conducting 
ongoing  experiments  with  TREE-age  and 
other  products  licensed  for  use  against 


EAB. 

Groups  of  ash  trees  from  different  sites 
were  treated  in  2007  with  TREE-age  and 
other  chemical  formulations.  Some  trees 
were  left  untreated  as  controls.  In  the  fall  of 
2007,  some  of  each  group  were  cut  down, 
debarked  and  the  EAB  larvae  counted. 
Right  now,  it  appears  TREE-age  did  well 
the  first  year. 

In  2008,  some  of  each  group  will  receive 
a second  treatment.  In  the  autumn,  more 
trees  will  be  cut  and  the  larvae  counted. 
That  data  will  tell  if  there  is  residual  effec- 
tiveness the  second  year  after  one 
treatment  compared  to  two  treatments.  But 
answers  won’t  come  until  2009.  Because 
of  studies  on  other  insects,  Arborjet 
believes  a residual  effective  period  will  be 
shown  in  the  second  year. 

Dr.  Cliff  Sadof,  entomologist  from 
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Purdue  University,  is  conducting  a separate 
study.  With  colleagues,  he  first  did  a 
review  of  Michigan  State’s  literature  on 
past  efforts  in  the  battle  against  EAB.  His 
comparison  study  involves  half  a dozen 
products  claiming  success  with  EAB.  He  is 
measuring  the  results  of  each  product  with 
defoliation  levels.  They  are  studying  300 
ash  trees  in  an  EAB  infested  campground. 
The  new  applications  of  each  of  the  six 
products  were  applied  in  June  2007,  but 
indicators  were  insufficient  to  produce 
results  last  year.  He  expects  to  see  differ- 
ences this  season  as  the  study  continues 
and  infestation  progresses. 


After  reviewing  the  literature,  Sadof  says 
he  believes  TREE-age  runs  through  the 
tree  slower  than  other  products  and  that  its 
toxicity  lasts  longer  in  the  adults.  If  this 
proves  true  in  field  trials,  TREE-age  could 
slow  the  spread  of  the  beetle. 

Sadof  raises  some  interesting  questions 
to  ask  home  owners.  Is  it  better  to  allow  a 
tree  to  be  killed  by  EAB  or  to  wound  it 
with  an  injection  system?  How  much  do 
people  pay  for  lawn  care?  If  a tree  provides 
50  percent  of  the  shade  to  a home,  is  it 
worth  $200  a year  to  maintain  that  cooling? 

Toxicity 

Random  observers  in  Ohio  and  Canada 
have  reported  woodpeckers  feeding  in 
EAB  infested  areas  during  and  after  vari- 
ous EAB  treatments.  No  one  noted  which 
of  the  treatments  were  used  on  the  trees  the 


Firewood  - the  Unwitting  Emerald  Ash  Borer  Vector 


There's  no  such  thing  as  "free"  firewood  anymore! 


By  Nicholas  Polanin 

It  has  become  painfully  obvious  to 
many  of  our  communities  over  the  last 
several  decades  of  the  need  to  change  our 
behavior  - professionally  and  as  con- 
sumers - in  the  production,  distribution 
and  movement  of  firewood.  This  is  again 
being  brought  to  our  attention  in  the 
wake  of  the  emerald  ash  borer  and  other 
invasive  infestations. 

How  often  have  we  seen  piles  of  “free” 
firewood  left  curbside  for  the  taking, 
with  no  thought  of  the  potential  spread  of 
diseases,  borers  - adult,  pupae  or  egg 
masses  - or  other  invasives  by  neighbor- 
hood “bargain  hunters”  as  they  pull  up 
alongside  with  their  pickups  or  trailers? 
How  do  we  define  “firewood”  other 

birds  and  rodents  were  feeding  on.  They 
only  made  observations  about  an  increase 
in  feeding  in  the  area.  They  saw  no  dead 
birds  or  animals  and  have  no  scientific  data 
to  discuss  what  they  saw.  Home  owners 
may  also  notice  increased  feeding  on 
infested  trees  and  ask  environmental  ques- 
tions about  the  treatment  options. 

Dr.  Don  Grosman,  an  entomologist  with 
the  Texas  Forest  Service,  has  studied 
emamectin  benzoate  for  about  10  years  and 
its  effects  on  seed  and  cone  insects,  bark 
beetles  and  wood  borers  (not  EAB).  He 
says  it  is  highly  improbable  the  woodpeck- 
ers are  feeding  on  larvae  from  a tree  treated 
with  emamectin  benzoate  because  there  are 
no  living  larvae  present  to  attract  the  birds 
or  rodents.  Their  tests  with  bark  beetles 
(Ips  and  Dendroctonus  spp.)  showed  that 
when  beetles  tunnel  into  trees,  as  soon  as 
they  bite  into  the  phloem  (innermost  part  of 
the  bark  where  nutrients  are  conducted  in 
the  tree),  the  beetles  die  and  cannot  pro- 
duce brood  larvae  or  adults. 

Theories  for  the  observations  made  in 
Ohio  and  Canada  are  that  woodpeckers 
could  be  feeding  on  untreated  trees,  trees 
treated  with  other  products  that  were 
unsuccessful  in  controlling  the  EAB,  or  on 
beetles  on  the  bark  surface  that  have  not 
contacted  the  emamectin  benzoate  in  the 
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than  the  standard  measure  of  cord  vol- 
ume? What  incentives  are  needed  for 
campgrounds  and  other  firewood  “desti- 
nations” to  supply  sufficient  “certified, 
pest  free”  firewood  for  their  users?  How 
can  regulations,  education,  outreach  and 
value-added  economic  programs  band 
together  to  minimize  the  threat  of  vector 
movement  through  firewood  distribu- 
tion? 

These  and  many  other  questions  were 
discussed  at  the  Eastern  Firewood 
Forum,  held  recently  at  the 
Frelinghuysen  Arboretum  in  Whippany 
(Morris  County),  N.J.  Sponsored  by  the 
USDA  Forest  Service  Northeastern  Area, 
in  cooperation  with  The  Nature 

( Continued  on  page  46) 

phloem  at  the  time  of  the  observation. 

A Japanese  study  (2003)  found  very  low 
concentrations  (in  the  order  of  parts/bil- 
lion) of  the  emamectin  benzoate  in  the 
treated  trees. 

Grosman  has  been  testing  emamectin 
benzoate  on  beetles  that  kill  trees  across 


EAB  infected  firwood.  Photo  courtesy  of  Troy  Kimoto, 
Canadian  Food  Inspection  Agency  Bugwood.org 

North  America.  In  initial  tests,  they  treated 
6-  to  8 -inch  (dbh)  trees  with  different  con- 
centrations of  emamectin  benzoate  and  cut 
them  down  at  intervals  of  one,  three  and 
five  months.  Each  series  of  logs  was 
exposed  to  Ips  engraver  beetles  for  three 
weeks.  Later  the  bark  was  removed  and  the 
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This  cross-section  image  of  an  Arborjet  Arborplug  illus- 
trates with  dye  how  product  is  delivered  to  xylem  via  a 
microinfussion  system  without  allowing  leakage  or  con- 
tact with  the  cambium. 

logs  examined  for  insect  activity.  In  anoth- 
er test  they  studied  emamectin  benzoate 
activity  against  Dendroctonus  species 
(bark  beetles). 

They  learned  that  temperature  affects  the 
rate  of  chemical  movement  in  the  trees.  At 
colder  temperatures  or  high  elevations, 
extra  time  is  needed  for  the  chemical  to  be 


circulated  throughout  the  tree.  The  tree 
must  fully  circulate  the  formulation  in 
order  for  the  treatment  to  be  completely 
effective. 

“We  suspect  the  chemical  is  stored  in  the 
wood  tissue  of  the  tree,  but  we  don’t  know 
exactly  how,  when  or  where.” 

A request  was  made  by  Syngenta  Crop 
Protection  to  EPA  in  January  2008  for  a full 
section-three  registration  of  emamectin 
benzoate  across  the  U.S.  The  company 
believes  the  product  is  effective  against 
bark  beetles,  woodborers  and  moth  defolia- 
tors. 

Several  years  ago,  an  early  formula  of 
emamectin  benzoate  showed  phytotoxicity 
problems.  Michigan  State’s  McCullough 
says,  “These  problems  have  apparently 
been  resolved.  There  is  no  evidence  at  this 
time  of  any  harm  to  the  tree  in  2007”  using 
Arborject’s  TREE-age. 

Even  at  this  early  stage  of  research, 
McCullough  says  she  believes  there  are 
indicators  to  support  the  residual  effective- 
ness of  emamectin  benzoate  in  the 
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TREEage  formula.  She  believes  it  may  be 
possible  to  get  full  coverage  with  a biannu- 
al treatment,  with  a home  owner  applied 
soil  drench  on  the  alternate  years.  APHIS 
has  already  done  leaf  collections  from  the 
trees  in  Michigan  and  McCullough  had 
received  the  raw  data  in  early  April,  but 
needed  time  to  compile  it  and  provide  the 
residual  analysis. 

The  amount,  if  any,  of  residual 
emamectin  benzoate  levels  in  the  leaves 
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when  they  fall  in  the  autumn  is  not 
known,  but  the  potential  is  lower  than 
with  either  soil  drenching  or  spraying, 
according  to  Peter  Wild,  president  and 
CEO  of  Arborjet.  McCullough  says  she 
believes  there  is  little  risk  that  TREE-age 
will  affect  bees  and  other  pollinators 
because  ash  is  wind  pollinated  and  bees 
don’t  feed  on  leaves. 

“TREE-age,”  McCullough  says,  “is 
another  option  to  save  valuable  landscape 
trees.” 

Canadian  option 

In  March  2008,  emergency  licensing 
was  received  in  Ontario  for  injection  of 
TreeAzin,  a new  product  using 
azadirachtin  from  the  oil  of  Neem  seeds, 
for  use  against  EAB. 

Research  has  shown  that,  at  very  low 
doses,  TreeAzin  inhibits  emerald  ash  borer 
larval  development,  prevents  adult  emer- 
gence, and  provides  prophylactic  and 
remedial  treatments.  Taylor  Scarr  of 
Ontario’s  Ministry  of  Natural  Resourses 
says,  TreeAzin  “is  environmentally  safe.” 

TreeAzin  was  developed  by  the 
Canadian  Forest  Service  in  collaboration 
with  BioForest  Technologies  Inc.  and  is 
owned  by  the  Canadian  Forest  Service. 

Field  trials  of  tree  injections  to  fight  emer- 
ald ash  borer  in  ash  trees  are  ongoing  in 
Canada.  Early  results  of  the  Neem  experi- 
ments on  emerald  ash  borer  are  expected  in 
the  fall  of  2008. 

Parasitoid  release 

In  early  April,  Dr.  Leah  Bauer  of  USD  A 
forest  service  was  about  to  start  tree  cutting 
to  determine  if  the  2007  release  of  the  EAB 
parasitoids  Tetrastihus  planipennisi  (Tetra) 
and  Oobius  agrili  (Oobi)  was  successful. 

Tetra  lays  its  eggs  in  EAB  larvae.  Oobi 
lays  its  egg  in  an  EAB  egg.  Dr.  Julie  Gould 
of  USD  A plant  health  is  involved  with  the 
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Firewood  as  a vector 

(Continued  from  page  43) 

Conservancy,  the  Northeastern  Area 
Association  of  State  Foresters  and  Tree 
Care  Industry  magazine,  this  full  day 
forum  was  designed  to  build  upon  the  suc- 
cesses of  the  first  Firewood  Forum  held  at 
the  Morton  Arboretum  in  Illinois  in  2006. 

Meeting  organizers  provided  ample 
opportunities  throughout  the  day  to 
develop  consistent  messages  and  policies 
in  changing  public  behavior  in  transport- 
ing firewood  over  long  distances  or 
across  state  lines,  and  for  colleagues  and 
decision-makers  from  several  states  to 
network  and  share  the  day-to-day  deal- 
ings with  this  issue. 

For  us  in  the  tree  care  industry,  we  can 
be  an  integral  part  of  the  first  line  of 
defense,  if  we  choose  to  be. 

If  we  are  educated  and  knowledgeable 
enough  to  accurately  diagnose  what  ails 
or  kills  a tree  we  need  to  prune  or 
remove,  we  must  then  educate  the  prop- 
erty owner  as  to  the  threat  leaving  this 
wood  can  pose  to  the  remaining  trees  in 
and  around  their  property.  We  seem  to  do 
this  by  second  nature  when  it  comes  to 
controlling  the  spread  of  diseases  - 
removing  infested  branches  and  all  fallen 
debris  to  reduce  the  source  of  any  new 
infestation.  Why  should  it  be  so  different 
or  difficult  with  wood? 

A major  concern  repeated  several 
times  during  this  forum  was  the  move- 
ment of  firewood  from  homes  and  other 
properties  to  private  campgrounds  and 
our  national  parks  and  forests. 
Campgrounds  are  “picked  clean”  of  fall- 
en debris  suitable  for  firewood  by  winter 
or  early  season  campers,  so  many  have 
taken  to  practicing  “b.y.o.f.”  - and  there- 
by threatening  the  health  of  the  very 
woods  they  are  so  fond  of  camping  in. 

Results  of  a recent  urban  forestry  sur- 
vey revealed  that  96  percent  of 
respondents  agreed  that  trees  are  impor- 
tant to  the  character  of  a town,  and  92 

release  of  the  third  parasitoid,  Spathius 
agili  (Spath).  These  different  insects  live 
by  consuming  EAB  at  different  stages  in 
the  EAB’s  life  cycle. 


This  is  one  of  the  posters  the  USFS  is  using  to  educate 
campers  and  others  not  to  move  firewood. 

percent  felt  strongly  that  trees  give  a 
sense  or  feeling  of  tranquility  to  resi- 
dents, visitors  and  campers  alike. 
Outreach,  economic  and  regulatory 
efforts  must  build  on  these  positive  affir- 
mations if  they  are  to  successfully  change 
behavior  in  the  movement  of  firewood. 

Several  states,  including  Wisconsin, 
Michigan  and  Illinois  that  are  currently 
dealing  with  emerald  ash  borer  quaran- 
tines, along  with  New  York  and  New 
Jersey  with  Asian  longhorned  beetle 
(ALB)  quarantines,  shared  their  regulato- 
ry efforts  regarding  “imported”  firewood. 
One  issue  raised  was  the  actual  definition 
of  firewood.  In  the  legal  and  regulatory 
world,  if  one  is  to  set  standards  and  lim- 
its, one  needs  a legally  defensible 
definition  of  the  regulated  product  or 
service.  So,  here’s  a question  for  you  - 
how  is  “firewood”  defined  in  your  neck 
of  the  woods? 

One  presenter  shared  the  frustration  of 
a camping  enthusiast  who  had  his  fire- 
wood confiscated  since  it  met  the  current 
definition  of  “4  feet  in  length,”  only  to 
learn  later  that  if  he  had  brought  in  wood 
in  5 -foot  lengths,  he  could  have  kept  it. 

“We  recovered  87  gregarious  ectopara- 
sitoids  (collections  of  wasp  larvae)  from 
one  tree  at  the  release  site,”  says  Gould. 
“Confirmation  whether  or  not  these  are 


Regulations  must  be  suited  not  only  to 
the  specific  product,  but  should  also 
insure  the  intent  or  spirit  of  the  need  for 
regulation  - will  shorter  or  longer  lengths 
of  firewood  in  any  way  lessen  the  chance 
of  introducing  invasive  or  destructive 
pests  into  a campground,  park  or  forest? 

Do  we  have  to  wait  for  another  outbreak 
and  resulting  quarantine  of  emerald  ash 
borer  or  Asian  longhomed  beetle?  We 
seemingly  forgot  the  lessons  of  the  past, 
when  gypsy  moth  egg  masses  were  iden- 
tified as  “hitchhikers”  on  trailers  and 
campers  leaving  infested  campgrounds. 
The  issues  regarding  the  movement  of 
firewood  is  even  more  severe,  as  our 
global  economy  has  introduced  several 
forest  pests  of  great  concern. 

Several  presenters  touched  on  the  issue 
of  “treated  scrap  lumber”  or  “kiln-dried” 
firewood.  As  the  discussion  evolved  with 
audience  participation,  it  became  clear 
that  certain  words  can  elicit  unwanted 
responses  or  perceptions:  “treated”  could 
be  interpreted  as  similar  to  “pressure 
treated  lumber,”  and  kiln-dried  could 
mean  almost  anything  without  standards 
of  dry  time  and  temperature  to  insure 
pest-free  firewood.  And  at  what  cost  to 
the  producer,  distributor  and  consumer? 

New  York  State  Department  of 
Environmental  Conservation  (NYDEC) 
stated  that  they  were  following  the  71/75 
rule  for  “certified  firewood”  - that  is,  71 
degrees  Celsius  (or  161  F)  for  75  minutes 
of  drying  time.  New  York  is  also  looking 
toward  a possible  state  label  for  fire- 
wood, similar  to  the  successful  “Jersey 
Fresh”  marketing  program  for  New 
Jersey’s  agricultural  products.  Another 
option  presented  would  be  a certification 
program  for  firewood  producers  and  dis- 
tributors. Many  of  these  are  in  the  early 
stages  of  discussion,  with  many  chal- 
lenges yet  to  be  met.  USFS 
representatives  stated  their  concerns 
regarding  the  current  use  or  “adaptation” 
of  their  shield  logo  on  some  firewood 
packaging.  ^ 

Spath  will  be  received  in  a few  weeks.” 

Construction  and  hiring  to  expand  the 
release  program  in  the  fall  of  2008  is  start- 
ing. ^ 
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Du  you  know  an  arbof  ist  looking  for  a career  change?  Send  us  their  name  and  contact  information,  and  if  they  become  the  newest 
Rainbow  Rep  you  will  receive  $1000.  Self-nominations  are  perfectly  acceptable.  Three  people  who  submit  entries  that  do  not  become 
a Rainbow  Rep  will  be  randomly  chosen  to  win  $250, 


Candidates 


Rainbow  Treecare  Scientific  Advancements  is 

a flowing  organization  tbai  serves  the  industry  cf 
Arboriculture.  We  provide  training,  education, 
and  field  support  for  tree  health  care  products 
and  equipment,  and  we  are  seeking  a number  of 
qualified  applicants  in  a variety  of  locations  that 
include:  New  York,  New  Jersey,  Connecticut. 
Massachusetts,  Ohio,  Michigan,  Florida,  North 
Carolina,  South  Carolina,  Georgia,  and  California. 


Home  Office 

[deal  candidates  are  hrghly 
motivated  self-starters.  Regional 
travel  is  required  1 ram  a home 
office  base. 

Join  Our  Team 

Rainbow  Tneecare  Scientific 
Advancements  is  an  equal 
opportunity  employer. 


No  Wheels?  No  Worries... 

Thrs  position  requires  regional  travel  to  meet 
with  clients,  attend  trade  shows,  and 
occasionally  deliver  products  and  equipmenl . 
Rainbow  provides  its  Reps  with  a set  of 
wheels  to  get  around. 


Tree  Health  Care  Rep. 

We  are  seeking  knowledgeable  and  helpful  pwpte 
that  want  to  take  the  next  step  in  (heir  career, 
interested  in  working  with  arborists  instead  of 
homeowners?  The  well  qualified  candidate  will 
provide  training,  support,  and  sales  of  cur  growing 
product  Irne  to  arborists  in  their  region.  Experience 
in  arboriculture  rs  a significant  plus. 


Enter  your  nominations  at 

www.treecarescience.com 


RainbowTreecare 

Scientific  Advancements 


Contact  our  Solution  Center  for  help  solving  your  tree  health  care  problems 


1 .877*272*6747 


Please  circle  33  on  Reader  Service  Card 


Going  Green 


Uraen,  and  Safe,  is 
Spray  Equipment? 


SherrillTree  installs  stainless  steel  injector  bowls  so  that  all  material  being  installed  into  the  spray  tanks  can  be  added 
“from  the  ground ” and  pumped  into  the  system  to  reduce  exposure  to  the  applicator. 


By  Don  Staruk 

It  is  spring.  The  bugs,  buds  and  leaves 
are  out  or  coming  out.  We  are  encour- 
aging growth  for  whatever  plants, 
shrubs  or  trees  aren’t  growing  enough,  and 
trying  to  keep  the  insects  from  eating  the 
rest.  Bring  on  the  sprayers. 

But  first,  are  you  being  as  environmen- 
tally “green”  as  you  can  be  when  spraying? 

We  are  getting  increased  pressure  to  go 
green  or  be  green  in  just  about  every  aspect 
of  business  - and  life,  for  that  matter  - so 
how  does  that  apply  here,  to  tree  care  and, 
specifically,  to  spraying  of  pesticides  and 
other  controls? 

To  look  at  one  perspective  on  the  issue, 
we  asked  spray  equipment  manufacturers 
what  they  are  doing  to  foster  a greener  - 
and  safer  - environment  for,  well,  the  envi- 
ronment, but  also  for  tree  care  companies, 
spray  technicians  and  their  clients. 
Following  here  are  the  questions  we  asked 
and  some  of  their  responses. 

How  are  your  vehicles  or  spray  equip- 
ment set  up  to  handle  biorational 
pesticides? 

“That  depends  on  your  definition  of  bio- 
rational pesticides,  and  from  my 
understanding  there  are  many,”  says 
Richard  J.  Cordero,  director  of  sales  at 
Durand  Wayland/John  Bean  Sprayers. 
“Our  interpretation  of  biorational  pesti- 
cides are  that  they  are  classified  in  one  of 
four  categories:  botanicals,  microbial,  min- 
erals and  synthetics.  We  can  spray  all 
categories.  For  the  upcoming  spray  season, 
we  are  focusing  on  pump  and  agitation 
technology  to  efficiently  and  gently  agitate 
and  deliver  microbial  and  botanical  pesti- 
cides.” 

“We  install  aeration  in  the  application 
tank  to  keep  the  compost  tea  spores  alive 
for  overnight  storage,”  says  Tom  Duffy, 
SherrillTree’ s spray  equipment  sales  man- 
ager. “We  use  specially  controlled  jet 
agitation  to  protect  the  compost  tea  spores 
from  breaking  down.  SherrillTree  has  also 
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used  insulated  spray  tanks  to  better  control 
the  temperature  of  the  water  when  using 
compost  tea.” 

“Our  company  manufactures  its  own 
major  components  in  house,”  says  Tom 
Wanner,  vice  president  at  Minnesota 
Wanner  Company.  “So  we  are  very  adept 
at  adapting  to  new  trends  in  spray  materials 
and  application  techniques.  Many  of  our 
units  offer  the  applicator  the  ability  to  cus- 
tom mix  small  batches  as  needed,  via  a 
dedicated  fresh  water  system,  in  conjunc- 
tion with  smaller  applicator  tanks.” 

Green  Pro  Solutions  spray  equipment  is 
also  designed  to  handle  biorational  prod- 
ucts, according  to  Gary  Maurer,  director  of 
marketing  for  Green  Pro.  “As  a leader  in 
compost  tea  application  equipment,  we  can 
also  handle  biological  applications.” 

What  innovations  have  you  made  or  are 
you  planning  to  make  to  reduce  waste  of 
sprays/pesticides? 

“SherrillTree  has  introduced  a specially 
designed  injection  system  to  take  concen- 
trated material  and  inject  this  directly  into 
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the  water  stream  at  the  spray  application 
gun,”  says  Duffy.  In  every  type  of  spray 
equipment  we  install  a fully  adjustable 
pressure  relief  valve  to  better  control  pres- 
sure for  multiple  types  of  application.” 

“New,  more  powerful  12-volt  pumping 
systems  have  been  developed  in  the  last 
few  years,”  according  to  Tom  Wanner.  “We 
can  now  offer  15-  to  30-gallon  mini  sys- 
tems that  can  be  added  to  larger  equipment 
that  can  really  be  efficient  for  low  quantity 
sprays,  which  helps  cut  down  pesticide  use 
and  cost.” 

Durand  Wayland  has  integrated  tech- 
nologies from  its  agricultural  spraying 
products  that  focus  on  row  crops  and  per- 
manent crops,  such  as  vines,  tree  fruit  and 
nuts,  says  Cordero.  These  include  direct 
injection  of  liquid  pesticides,  and  spray 
gun  nozzle  technology  such  as  integration 
of  air  induction  nozzles.  They  are  also 
“evaluating  the  efficacy  of  electrostatic 
spraying  related  to  tall  tree  spraying,  along 
with  integration  of  our  SmartSpray  tech- 
nology,” says  Cordero. 

The  gist  of  Durand  Wayland’ s 


Innovations  coming  from  Durand  Wayland,  manufacturer  of  John  Bean  sprayers , will  integrate  technologies  from  its  agri- 
cultural spraying  products  to  enhance , for  instance,  spray  gun  nozzle  technology  with  the  integration  of  air  induction 
nozzles. 


SmartSpray  system  is  that  it  uses  water- 
proof ultrasonic  sensors  linked  to  an 
on-board  computer  and  cab-mounted 
controller  to  seek  and  target  trees  that 
need  spraying.  It  is  all  automatic,  and 
intended  to  reduce  chemical  waste. 
SmartSpray  reads  tree  shape  and  size  and 
activates  only  the  nozzles  needed  for  any 
given  tree. 

Green  Pro  is  in  its  third  decade  of  build- 
ing spray  systems  that  mix  all  products, 
and  particularly  small  batches  of  products, 
on  an  as-needed  basis.  “Companies  report 
savings  from  wasted  materials  as  high  as 
20  percent.  That  is  REAL  money!”  says 
Maurer 

What  innovations  have  you  made  or  are 
you  planning  to  make  to  reduce  expo- 
sure of  application  technicians  to  spray 
product? 

“We  build  a multi-layered  safety  system 
into  our  larger  truck  units  that  protect  every 
aspect  of  the  spray  system  from  operator 
error  and  equipment  failure,”  says  Green 
Pro’s  Maurer.  “Elimination  of  split  or 
blown-off  hoses  can  significantly  reduce 
operator  chemical  exposure.  When  these 
safety  systems  are  coupled  with  our 
SpillProof  spill  retention  system,  both  the 
technician  and  the  environment  are  pro- 
tected.” 

“In  addition,”  says  Maurer,  “our  Titan 
series  of  spray  equipment  is  fully  enclosed. 
All  operations,  including  adding  chemicals 
to  the  tanks,  are  handled  from  the  ground. 
The  potential  for  slips,  falls  and  spilled 


chemicals  is  totally  eliminated.  It  is  much 
safer  for  both  the  technician  and  the  com- 
pany.” 

SherrillTree  installs  stainless  steel  injec- 
tor bowls  so  that  all  material  being 
installed  into  the  spray  tanks  can  be  added 
‘from  the  ground’  and  pumped  into  the  sys- 
tem to  reduce  exposure  to  the  applicator. 
They  also  supply  “lightweight  soil  injec- 
tion equipment  with  a simple  squeeze 
valve  for  better  control  of  application 
material,”  says  Duffy. 
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“Obviously,  the  greatest 
reduction  in  pesticide  use 
comes  when  a company 
shifts  to  IPM  practices 
and  stops  doing  ‘preven- 
tive ’applications.  ” 

Gary  Maurer 

What  innovations  have  you  made  or  are 
you  planning  to  make  to  increase  target- 
ed use  of  sprayed  pesticides. 

“SherrillTree  provides  better  control  of 
pressure  at  the  gun,  plus  making  the  spray 
gun  tips  interchangeable  for  controlled 
application  use,”  says  Duffy. 

Durand  Wayland  is  researching  the 
“integration  of  our  Smart  Spray 
Technology  used  in  our  permanent  crops 
market  with  our  sprayers  and  bucket 
trucks,  where  we  could  automatically  spray 
just  the  canopy  of  trees,”  says  Cordero, 
“moving  the  spray  gun  with  the  bucket 
across  only  the  canopy  surface  of  the  tree 
at  tree  height.” 

An  obstacle  to  that  is  that  the  only  sur- 
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Green  Pro  introduced  several  new  technology  features  in  the  past  year,  including  Turbo  Agitation  that  uses  hydraulic  agita- 
tion to  replace  costly  mechanical  agitation,  and  its  Spill-Proof,  Auto-Fill,  and  Fail-Proof  systems  aimed  at  controlling  and 
containing  product,  as  well  as  complete  enclosure  of  the  spray  truck  body. 


New  15-  to  30-gallon  mini  systems,  such  as  Minnesota 
Wanner’s  12-volt,  DC  spray  system  with  a 15  gallon  tank 
shown  here,  can  reduce  pesticide  use  and  costs. 


face  of  tree  that  could  be  sprayed  is  where 
a bucket  truck  can  move  the  bucket  and  can 
access,  he  adds. 

“Obviously,  the  greatest  reduction  in 
pesticide  use  comes  when  a company  shifts 
to  IPM  practices  and  stops  doing  ‘preven- 
tive’ applications,”  says  Maurer.  “From  an 
equipment  standpoint,  Green  Pro  produces 
a special  line  of  application  tools  that  limit 
waste  and  increase  application  efficiency.” 

What  else  is  new,  or  is  coming  down  the 
line,  regarding  equipment  for  the  spray 
market?  Will  we  see  anything  drastical- 
ly new  or  different  in  the  next  few  years? 

We’ll  see  “stiffer  EPA  and  other  govern- 
mental regulations  related  to  lawn  and  tree 
spraying  applications,  from  both  the  equip- 
ment and  applicators  side,”  predicts 
Durand  Wayland’s  Cordero. 

“We’re  always  researching  ways  to 
improve  our  spray  systems,  whether  from  a 
safety,  efficiency,  flexibility  or  any  other 
conceivable  advantage,  including  prof- 
itability,” says  Green  Pro’s  Maurer.  “The 


Make  More  Money  - Buy  a Real  IPM  Rig! 
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Special  Summer  Financing  & Incentive  Programs 


Lots  of  information  on 
our  expanded  website 


< @801 

I Wifi* 


SoluMeisuc 


EqiripiTvant 
Products  - 5*JvkG* 


866  609  4172 


www.GreenProSolutions.com 


**They  are by  farf  the  best  on  the  marke  t I've  operated  earlier  models 
for  over  a decade  and  was  very  pleased.  The  new  ones  are  light  years 
ahead  of  th  e competition , * EJa  rry  0 ray  c Dlt,  Tech-Terra  Org  a n\<sr  lit 


Please  circle  20  on  Reader  Service  Card 


wide  variety  of  benefits  associated  with 
compost  tea  holds  a great  deal  of  promise 
in  its  ultimate  potential  to  reduce  pesticide 
and  other  chemical  use.  Healthier  plants 
are  more  capable  of  protecting  themselves 
from  health  threats.” 

“SherrillTree  is  building  all-aluminum, 
fully  enclosed  spray  trucks  with  stainless 
steel  manifolds,  fully  adjustable  high-pres- 
sure agitation,  water  fill  from  the  ground, 
stainless  steel  injector  bowls  and  high  qual- 
ity roll-up  doors,”  says  Duffy.  Also, 
skid-style  spray  rigs  with  a side  wall  for 
company  advertising  - made  from  alu- 
minum and  custom  painted  in  custom 
company  colors,  custom  trucks  to  carry 
spreaders,  and  trucks  for  a roll-off  body. 

Where  do  you  see  areas  of  potential 
growth  in  the  year  (or  two)  ahead? 

We’ll  be  seeing  “technology  integration 
from  outside  industries  that  focus  on  drift 
reduction,  increased  spray  deposition  and 
reduced  worker  exposure,”  adds  Cordero. 

“We  see  continued  development  in  the 
fully  enclosed  spray  trucks  market  to  be 
used  for  all  types  of  applications,”  says 
Duffy.  “Also,  development  in  the  smaller 
skid- spray  market  for  use  in  IPM  spray 
applications,  and  a future  in  soil  injections, 
both  with  all  organic  materials  and  insect 
controls.” 

“We’re  building  spray  trucks  with  safety 
in  mind,  says  Duffy.  “We  feel  the  operator 
should  never  have  to  climb  up  on  the  truck 
for  mixing  materials  or  adding  of  water. 

“We  have  also  added  remote  control  of 
the  PTO-operated  pumps  so  the  operator 
never  has  to  go  back  to  the  cab  of  the  truck 
to  increase  the  speed  or  start  the  pump,” 
Duffy  adds.  “All  operation  of  the  truck  is 
from  the  passenger  side,  keeping  the  oper- 
ator out  of  the  road  and  on  coming  traffic.” 

“The  greater  growth  potential  is  in  the 
area  of  compost  tea  and  other  microbial 
applications,”  reiterates  Maurer. 

Tom  Wanner  says  new  areas  of  interest 
“include  GPS  mapping  and  larger  flex-fuel 
work  vehicles.” 

Wherever  the  future  takes  spray  applica- 
tion practices,  it  seems  a sure  bet  that  the 
manufacturers  are  looking  to  stay  one  step 
ahead  in  terms  of  efficiency  and  compli- 
ance as  well  as  safety.  As  for  this  year’s 
bugs,  buds  and  leaves,  gentlemen  (and 
ladies)  - start  your  sprayers!  ^ 
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You’re  already  a tree  care  expert... 


Now  let’s  add  business  expert  to  the  list! 


You  CAN  have  it  both  ways. 


As  a tree  care  professional.  S wing  an  expert  in  your  field 
is  important  - but  sometimes,  its  not  enough  to  mate  your 
business  grow.  Put  the  experience  and  the  network  ofTCtA 
to  work  for  you,  and  well  help  you  become  an  expert  in 
business  SUCCESS. 


Try  out  TCI  A membership  for  one  year  for  just  $294! 

Join  now  and  receive  a new  member  Business  Success  Kit 
valued  at  over  $500.  filled  with  the  tools  you  need  to  get 
your  tree  care  business  growing. 


Give  us  a year  and 
watch  your  business 

GROW! 
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Call  today  at  1-800-733-2622  or 
visit  www.tcia.org 

to  learn  more  about  what  TCLA  membership  can  do  for  your  business. 


Letters  & E-mails 


One-handed  chain  saw  use 
is  for  the  lazy  or  unskilled 

I was  trained  to  always  use  two  hands  to 
operate  a chain  saw.  Every  safety  manual  I 
have  read  from  chain  saw  manufacturers, 
primarily  Stihl  and  Husqvama,  say  to  use 
two  hands.  OSHA  says  we  must  abide  by 
safety  procedures  set  forth  in  these  manuals. 

One-handed  chain  saw  use  was  consid- 
ered a lazy  method,  or  done  due  to  lack  of 
skill.  A good  climber  should  always  be  able 
to  position  himself  or  herself  to  make  the 
cut  with  two  hands.  Since  making  the  com- 
mitment to  always  use  two  hands  with  the 
chain  saw,  I have  never  had  a situation 
where  one  hand  would  be  better,  unless  I 
was  being  lazy! 

If  it  is  a matter  of  production,  bid  your 
jobs  higher  or  cut  back  on  catering  expens- 
es for  management  meetings  or  whatever. 
Safety  must  come  first.  I have  never  moved 
too  slow  on  a job  because  I use  two  hands 
on  my  chain  saw  - that  theory  is  ridiculous. 
If  safety  is  becoming  too  expensive,  you’re 
doing  something  else  wrong. 

What  I have  witnessed  is  meeting  sever- 
al men  through  the  years  missing  fingers, 
toes,  ears,  disfigured  faces,  big  nasty  scars, 
etc.  from  either  one-handed  chain  saw  use 
or  other  forms  of  recklessness.  I know  two 
guys,  both  of  them  work  in  my  area,  who 
have  cut  fingers  off  their  left  hands.  They 
did  it  the  only  way  possible,  one-handed 
chain  saw  use! 

I questioned  hard  hats  for  a while,  too.  I 
figured  most  tree  climbers  like  me  were  so 
hard-headed,  why  did  we  need  them?  I decid- 
ed years  ago,  it’s  better  to  be  safe  than  sorry. 
Push  safety,  and  production  will  follow. 
Scott  Bowers 

Born  To  Climb  Tree  Service, 

Sterling,  Virginia 

Why  are  feet  in  chippers? 

Thank  you  for  the  chipper  safety  article 
in  the  March  (2008,  TCI)  issue.  I was 
struck  by  the  chipper  safety  photo  showing 
a line  on  the  chipper  deck  where  the  feet 
should  not  pass.  It  is  bad  enough  that  hands 
need  to  be  used  near  the  feed  entry;  isn’t  it 
time  we  put  our  foot  down  as  an  industry, 
and  say  that  feet  should  never  be  used  to 
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feed  anything  into  the  chipper? 

Nathaniel  Sperry 

Sperry  Tree  Care  Co.,  Eugene,  Oregon 

Peter  Gerstenberger,  TICA’s  senior  advisor 
for  safety,  compliance  & standards, 
responds:  I think  we  already  put  our  foot 
down  eight  years  ago: 

ANSI  Z1 33.1-2006,  8.6.11:  Hands  or  other 
parts  of  the  body  shall  not  be  placed  into  the 
infeed  hopper.  Leaning  into  or  pushing  materi- 
al into  infeed  hoppers  with  feet  is  prohibited. 
ANSI  Z133. 1-2000,  9. 6.8:  Hands  or  other  parts 
of  the  body  shall  not  be  placed  into  the  infeed 
hopper.  Leaning  into  or  pushing  material  into 
infeed  hoppers  with  feet  is  prohibited. 

The  1994  revision  of  the  standard  did  not 
address  feet  in  the  infeed  chute. 

Use  caution  with  how  you 
use  an  ascending  device 

I would  like  to  comment  on  a photo  in 
the  April  2008  edition  of  your  magazine. 
The  article  “A  Blueprint  for  Eliminating 
Ergonomic  Injuries”  shows,  on  page  27,  a 
black  and  white  picture  of  a climber  using 
a Petzl  Pantin  (ascending)  device  to  enter  a 
tree  using  a single  rope  technique. 

While  the  Pantin  has  proven  to  be  an 
excellent  tool,  I couldn’t  stress  enough  the 
risk  of  injury  if  it  is  used  repetitively  with 
only  one  leg.  One  of  our  climbing  arborists 
hurt  himself  two  years  ago  after  discover- 
ing the  Pantin  and  loving  it  so  much  - he 
was  out  of  commission  for  three  weeks! 
His  injury  was  located  primarily  in  the  left 
hip,  from  using  the  device  on  the  right  leg. 

After  recovering  from  the  injury,  he 
started  to  use  two  Pantins  simultaneously 
on  a double  rope  and  climbed  like  one 
would  climb  a ladder.  He  also  simply 
switched  legs  regularly  using  the  single 
rope  technique  with  one  Pantin. 

Thanks  for  the  great  article! 

Alby  Thoumsin 

Sperry  Tree  Care,  Eugene,  Oregon 

Call  back... 

In  the  April  issue  of  TCI,  on  page  64,  we 
mistakenly  ran  an  image  depicting  an  aer- 
ial lift  operator  using  a climbing  harness 
as  fall  protection  in  the  bucket.  We  asked 
Jim  Pennefeather,  vice  president  of  Sales 
and  Marketing  for  Buckingham 
Manufacturing  Co.  Inc.,  to  explain  why 
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this  is  considered  an  unsafe  practice. 

The  recommended  practice  is  the  use  of  a 
full-body  harness  with  a shock-absorbing 
lanyard,  or  an  aerial  belt  with  a 2-foot  lan- 
yard. The  reasoning  is  based  on  studies  as  to 
what  could  happen  should  someone  be  sub- 
jected to  a fall  from  an  elevated  position. 

If  a 300-pound  person  was  subjected  to  a 
6-foot  fall  onto  an  aerial  belt  without  a 
shock  absorber,  the  arresting  force  could  be 
2,765  pounds  of  force  to  the  abdomen. 
Should  the  user  be  rendered  unconscious 
and  suspended  in  a waist  belt,  they  would 
hang  in  the  “U”  position,  causing  all  the 
blood  to  rush  to  the  head.  Studies  indicate 
there  would  be  physical  deterioration  to  the 
user  in  less  than  two  minutes. 

But  if  the  same  300-pound  person  had  a 
full-body  harness  and  used  a shock-absorb- 
ing lanyard,  the  arresting  force  would  not 
exceed  900  pounds  of  force  to  the  buttocks 
and  leg  muscles.  Or,  if  catapulted  head 
first,  the  force  would  be  applied  to  the 
shoulders.  The  other  benefit  of  the  harness 
over  the  aerial  belt  is  that  the  user  is  now 
suspended  vertically. 

There  is  always  the  potential  for  suspen- 
sion trauma.  There  are  products  available 
that  allow  the  user  to  build  a suspension 
step  to  stand  in  to  relieve  pressure  in  the 
groin  area.  If  the  user  is  conscious  and 
hanging  in  his  or  her  harness,  they  should 
continually  move  their  legs,  relieving  pres- 
sure and  allowing  blood  to  flow  to  the  heart 
and  distributing  oxygen-filled  blood 
throughout  the  body. 

If  the  harness  is  not  acceptable  to  the 
employer,  an  alternative  is  the  use  of  an 
aerial  belt  with  a 2-foot  lanyard.  This 
would  be  considered  a fall  restraint  system, 
limiting  the  ability  of  the  user  to  fall  from 
the  basket.  Many  people  consider  the  2- 
foot  lanyard  too  restricting. 

The  idea  is  to  find  whatever  works  best 
for  your  application  and  mandate  the  use  of 
the  system.  Unfortunately,  there  are  falls 
from  bucket  trucks,  but  when  the  designat- 
ed products  are  used,  people  have  walked 
away  to  talk  about  it.  ^ 

Send  letters  and  e-mails  to: 

Tree  Care  Industry,  3 Perimeter  Road, 

Unit  1,  Manchester,  NH  03103 
or  staruk@tcia.org 
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By  Mary  McVicker 

Health  insurance  benefits  have  been 
problematic  for  small  business 
employers  and  employees  for 
years.  There  were  few  options;  benefits 
were  either  cost  prohibitive  or  not  available. 

Policies  that  were  promoted  as  being  for 
small  business  tended  to  define  small  busi- 
ness in  unrealistic  terms  for  many  businesses, 
small  obviously  being  relative.  There’s  no 
question  that  the  inability  to  offer  health  ben- 
efits put  businesses  at  a disadvantage  in 
recmiting  and  retaining  good  employees.  To 
some  extent,  that’s  still  the  case. 

But  that’s  been  changing  over  the  past 
few  years,  and  owners  who  decided  that 
offering  health  insurance  benefits  was  out 
of  the  question  probably  should  take  anoth- 
er look. 

Increasingly  insurers,  both  the  major 
ones  and  the  smaller  companies,  are  offer- 
ing options  for  small  businesses  - real 
small  businesses  - making  the  minimum 
number  of  employees  more  realistic,  open- 
ing up  the  option  of  health  insurance 
benefits  to  many  more  businesses. 
However,  this  isn’t  a matter  of  calling  up 
the  agent  and  just  signing  up. 

Today’s  shopping  for  health  benefits 
resembles  other  consumer  experiences:  too 
many  confusing  choices.  But  there’s  an 
advantage  to  the  increasing  number  of 
options. 

Sorting  out  the  options  can  be  confusing. 
Health  insurance  seems  to  have  an  affinity 
for  - or  a love  affair  with  - acronyms,  and 
they  multiply  at  a great  rate,  leaving  ever 
increasing  amounts  of  detail  for  consumers 
to  familiarize  themselves  with  and  assess. 

The  process  of  sorting  out  and  making 
some  decisions  about  health  insurance  ben- 
efits for  your  employees  shouldn’t  be  a 
solitary  effort.  This  is  a situation  where  it 
makes  sense  - and  is  good  strategy  - to 
involve  employees  in  the  decision  making. 
They  have  a stake  in  the  decision  and 
should  be  invested  in  it.  Whatever  the 
health  insurance  decision,  it’s  not  going  to 
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be  ideal  for  everyone.  By  the  same  token, 
however,  it  should  work  at  some  level  for 
everyone  - or  almost  everyone.  And  sever- 
al brains  sorting  out  the  conundrum  of 
choice  is  better  than  one  brain  grappling 
with  it.  Form  a committee  to  sift  through 
the  choices,  look  at  costs,  and  make  rec- 
ommendations. 

Sorting  out  - general 

Group  health  insurance  plans  are  either 
indemnity  plans  or  managed  care  plans.  The 
differences  generally  involve  flexibility  in 
choice  of  providers,  out-of-pocket  costs  for 
covered  services,  and  how  bills  are  paid. 

Indemnity  plans,  the  more  traditional 
form  of  health  insurance,  used  to  dominate 
the  health  insurance  market.  These  plans 
are  also  known  as  “fee-for-service”  (FFS) 
plans.  In  general,  indemnity  plans  give  you 
a broader  choice  of  doctors,  hospitals  and 
health  care  providers;  you  also  have  more 
out-of-pocket  costs  and  paperwork. 

Managed  Care  plans  come  in  three  basic 
types:  PPO,  HMO  and  POS  plans. 

HMO 

In  an  HMO,  or  Health  Maintenance 
Organization,  a person’s  choices  of 
providers,  hospitals,  clinics,  physicians, 
etc.  are  limited  to  those  that  are  in  the 
HMO.  In  a large  metropolitan  area,  there 
may  be  many  health  providers  available 
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through  the  HMO;  in  some  areas,  the 
choices  may  seem  very  restrictive. 

A person  is  required  to  select  a primary 
care  physician  in  the  HMO.  Referrals  for 
care  outside  the  system  may  or  may  not  be 
covered;  until  recently  this  was  very  limit- 
ed but  that  appears  to  be  changing. 

Advantages:  HMOs  have  somewhat 
lower  premiums  than  other  forms  of  health 
insurance.  There  is  less  paperwork  as  well. 
Out-of-pocket  costs  are  lower. 

Disadvantages:  For  some  people  having 
fewer  choices  for  medical  care  is  a strong 
disadvantage.  The  requirement  of  selecting 
a primary  care  physician  in  the  HMO  can 
be  viewed  as  a disadvantage  as  well. 
Convenience  may  be  a factor;  most  people 
prefer  to  have  their  routine  health  care 
located  near  home  or  work.  The  limitations 
of  the  HMO  may  make  health  care  seem 
much  less  convenient  and  available. 

PPO 

A PPO,  or  Preferred  Provider 
Organization,  is  a group  system  of  health 
care.  The  group  is  organized  by  an  insur- 
ance company;  health  care  providers, 
hospitals,  clinics,  etc.  sign  contracts  with 
the  PPO  system  agreeing  to  provide  care  to 
the  insured  members,  and  also  agree  to  the 
PPO  fee  schedule  and  guidelines.  These 
health  care  providers  are  “in  the  network.” 
Insured  members  may  seek  care  outside 
the  system  without  seeking  permission  of 
the  insurance  organization,  but  the  PPO 
pays  a smaller  percentage  of  the  costs,  and 
the  deductible  may  be  higher. 

Insured  members  pay  a co-payment  for 
medical  service  from  providers  within  the 
system,  payable  at  the  time  they  receive  the 
medical  care.  Typically  the  insurance  pays 
a percentage  of  the  medical  fees  charged 
by  the  PPO,  usually  80  percent,  and  the 
remainder  is  the  responsibility  of  the 
patient.  There  is  also  a yearly  deductible 
before  the  insurance  company  will  start 
paying  the  medical  costs. 

Advantages:  A member  of  a PPO  may 
seek  care  with  a health  provider  who  is  out- 
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of-network,  though  by  doing  so  they  incur 
more  out-of-pocket  expense.  PPO  net- 
works also  have  prescription  services  that 
provide  prescription  drugs  at  reduced  cost. 
Typically,  there  is  a large  network  of 
providers  to  choose  from.  A PPO  costs  less 
than  individual  health  care  and  will  usually 
cover  more  medical  services.  However,  a 
PPO  costs  more  than  an  HMO. 

POS 

A POS,  or  Point  of  Service,  is  also  a 
managed  care  group  health  insurance.  It 
has  characteristics  of  both  an  HMO  and  a 
PPO,  with  more  flexibility  than  an  HMO 
and  less  than  a PPO. 

As  with  an  HMO,  you  select  a primary 
care  physician  from  a list  of  participating 
providers.  This  physician  is  your  “point  of 
service”  as  all  your  medical  care  is  direct- 
ed by  that  physician.  Typically,  he  or  she 
will  refer  you  to  an  in-network  physician  if 
you  need  a specialist.  Networks  usually 
have  a broad  base  of  providers  and  cover  a 
wide  geographic  area. 

When  you  need  a specialist  you  can  see 
a provider  who  is  out-of-network,  as  you 
can  with  a PPO  plan.  But,  you  will  have  to 
do  the  paperwork  and  submit  claims  to  the 
insurance  for  reimbursement  rather  than 
having  that  done  for  you. 

Advantages  and  disadvantages:  Since 
you  can  choose  to  see  an  out-of-network 
provider,  a POS  gives  you  more  flexibility 


than  an  HMO.  That  decision  does  cost 
extra,  however;  it’s  a tradeoff  between 
flexibility  and  cost. 

Health  Savings  Account  (HSA) 

A Health  Savings  Account  is  an  account 
that’s  solely  for  health  expenses;  it’s  used 
with  an  insurance  policy  that  has  a high 
deductible.  Because  high  deductible  poli- 
cies cost  less,  in  theory  the  money  saved  by 
getting  such  a policy  is  saved  in  the  HSA, 
and  those  funds  are  used  to  cover  medical 
fees  until  the  deductible  is  met.  Unused 
amounts  remain  in  the  account  and  earn  tax- 
free  interest.  The  insurance  is  used  to  cover 
medical  costs  that  exceed  the  deductible. 

Advantages:  An  HSA  has  some  tax 
advantages.  Up  to  a point,  money  that” 
deposited  into  your  HSA  account  is  exempt 
from  income  tax,  and,  in  some  states, 
exempt  from  state  tax  also.  Money  with- 
drawn to  pay  medical  expenses  is  tax  free. 
An  HSA  is  not  tied  to  a specific  job,  and 
can  be  moved  if  you  change  jobs.  After  the 
age  of  65  you  can  withdraw  your  money 
for  any  reason. 

For  some  people  who  are  blocked  from 
health  insurance  because  of  the  high  pre- 
miums, the  HSA  may  offer  an  alternative. 

Disadvantages:  Until  you  are  65,  any 
money  that  isn’t  spent  on  medical  needs  is 
added  to  your  gross  income  for  tax  purpos- 
es and  will  affect  your  tax.  Also,  you  are 
tied  to  having  a high  deductible  health 


insrance  policy,  with  a deductible  of  at 
least  $1,000  for  single  coverage  and 
$2,000  for  family.  You  are  limited  in  the 
amount  of  out-of-pocket  expenses  as  well. 

For  some  people,  the  newness  of  the 
plan  and  its  greater  complications  are  a 
drawback. 

Doing  the  Research 

Increasingly,  the  major  insurance  com- 
panies are  defining  small  business  more 
realistically  and  offering  plans  for  those 
businesses.  At  least  one  major  company 
defines  small  business  as  two  to  50 
employees.  That  said,  however,  the 
“overview”  of  the  plan  on  the  Web  site 
runs  for  pages.  Plans  may  vary  by  state. 

A helpful  insurance  agent  is  essential: 
someone  who  will  patiently  explain  the 
options,  help  eliminate  those  that  don’t  or 
won't  work  for  your  business,  and  lead  you 
through  the  remaining  considerations.  This 
can  be  an  agent  from  a major  company  or  an 
independent  agent.  You  want  someone  who 
not  only  will  help  you  and  your  committee, 
but  who  will  help  your  employees  under- 
stand the  health  insurance  they’re 
considering  or  purchasing.  Many  insurance 
companies  help  with  the  education  process, 
often  making  presentations  at  businesses. 

While  you  don’t  want  to  make  a second 
career  of  researching  and  learning  about 
health  insurance  benefits,  at  the  same  time, 
don’t  be  hurried  into  making  a decision. 
Take  your  time.  And  it’s  worth  repeating  - 
involve  your  employees  heavily  in  the 
research  and  recommendation  process. 
Make  them  part  of  the  decision.  Just  be 
certain  you  end  up  with  health  insurance 
that  isn’t  just  tailored  to  the  needs  of  your 
current  workforce,  or  of  a few  people.  Your 
policy  must  work  for  the  majority  of 
employees  currently  employed  and  those 
you’re  likely  to  hire  in  the  future. 

Health  insurance  benefits  for  your 
business? 

Unavailable?  Impossible? 

Look  again.  There’s  no  question  that 
health  insurance  has  expanded  and  gotten 
more  complicated  with  its  expansion  of 
options  and  plans.  But  it’s  that  very  expan- 
sion that  has  opened  up  the  possibilities  of 
health  insurance  benefits  for  small  busi- 
nesses - like  yours.  Look  again. 

Mary  McVicker  is  a freelance  writer  liv- 
ing in  Oak  Park,  Illinois.  ^ 
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“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS ” 


Vermeer 

Model  Number 

BCiOOO 

BC1 220-BC1 250 

BC1400 

BC1800-BC2000 

BC 18 00 XL 

Part  No. 

KCH20109 

KCH20002 

KCH20110 

KCH20103 

KCH20112 

Knife  Description  & Size 

Double  Edge  9"  x 4-1 12"  x 5/8"  .. 
Single  Edge  8"  x 3-1/2"  x 3/8"  .. 

Double  Edge  8“  x 5"  x 5/8" 

Double  Edge  10"  x 5-1/2"  x 5/8" 
Double  Edge  10"  x 5"  x 5/8"  ...... 

SALE  Price 

$32,50 

$19.25 

$37.25 

$41,50 

$43.50 

M orb  ark 

Model  Number 

100,  200,  290 

10,  13,  17,  2050 

Part  No. 
KCH10001 

KCH40001 

Knife  Description  & Size 

Double  Edge  7-1/4"  x 4"  x 3/8"  .. 
Double  Edge  10-1/2"  x 5"  x 1/2" 

SALE  Price 

$20.25 

$33.95 

Brush  Bandit 

Model  Number 

9QXP,  280XP 

1 00-250 

250,  254  after  *01 

1890  Intimidator 

Part  No. 
KCH10004 

KCH10003 

KCH10101 

KCH20103 

Knife  Description  & Size  SALE  Price 

Double  Edge  5-3/32"  x 4"  x 1/2" $23.95 

Double  Edge  7-1/4"  X 4"  x 1/2" $21.25 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"..,  $28.25 
Double  Edge  10"  x 5-1/2”  x 5/8" $41.50 

Asplundh 

Model  Number 

12"  Drum 

16"  Drum 

Part  No. 

KCH30001 

KCH30002 

Knife  Description  & Size 

Single  Edge  12"  x 3"  x 3/8" 

Single  Edge  16"  x 3"  x 3/8" 

SALE  Price 

$19.50 

$21.50 

Offer  efids  June  30,  2TO& 


For  secure  online  ordering  visit  www.  Qn//ne4rjbor/sfS(jpp//es.com. 
(/se  Promo  Code  WEB110B  and  save  10%  when  ordering  online. 


V/JS 


Stump  Cutter 

Teeth 


1-800-223-5202 

CSm  www.2enithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  IL61N1 

USA 


Pruning  Saws 


Arborist  Rope 
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Classified  Ads 


HELP  WANTED 


Come  to  the  Great  Pacific  Northwest  in  the  capital 
city  of  Salem,  Oregon 

Unbelievable  skiing,  hunting,  fishing,  camping.  One 
hour  to  beach  & Cascade  Mtns.  Giant  trees.  Safe, 
easygoing  work  environment.  Top  wages  for  the 
industry.  Med/Dental,  4 10-hr-day  work  week,  year 
round.  (Except  after  storms).  Elwood’s  Tree  Service  Co. 
since  1981.  Call  for  confidential  interview  (503)  390- 
2838,  fax  (503)  390-9648,  e-mail  ftreei@proaxis.com 


Climber/Climber  Crew  Leader 

Yr.-round  work  for  Est.  Vegetation  Mgmt  Firm.  Seeking 
experienced/safety  minded  tree  climber(s).  Pay/bene- 
fits/401(k).  (315)  668-7707.  Fax  resume:  (315) 
668-7744  or  mail  to  Eastcom,  1092  County  Rt  37, 
Central  Square,  NY  13036. 


Live,  work  and  play  in  beautiful  Aspen,  Colorado 

We  are  now  recruiting  for  a plant  health  care  manager, 
plant  health  care  technicians,  certified  arborist  fore- 
men & laborers  for  the  2008  spring  season.  If  you  have 
a passion  for  high  quality  tree  care  and  have  experi- 
ence we  need  you ! Excellent  pay,  work  8 months  & play 
for  4 months  in  one  of  the  nation’s  most  beautiful 
areas.  E-mail  resume  or  inquiries  to  jjones@aspen- 
treeservicecolorado.com  or  call  (970)  963-3070. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Climber/Crew  Leader  for  “Good  Life”  state! 

Lincoln,  Neb.  area.  Detail  oriented,  self-motivated  & 
good  cust.  rel.  req.  3 yrs.’  exp.  w / Class-B  CDL;  Lie. 
arborist  preferred.  Top  pay  based  on  exp.  Relocation 
assist,  for  right  candidate.  (402)  438-8733. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work 
seeking  experienced  climber/foreman.  Boom  opera- 
tor experience  a must,  CDL  preferred.  We  are 
dedicated  to  safety,  training  &,  most  importantly, 
customer  satisfaction.  Top  pay  based  on  experience. 
Relocation  assistance  for  right  candidate.  Call  (631) 
474-8084. 


Pesticide  Business  Manager/Arborist 

Needed  for  30-year  established  tree  company.  Year- 
round  employment,  top  pay  & benefit  pkg.  Buffalo,  NY 
area.  Haskell  Tree  Svc  (716)  655-3359  or  fax  resume 
to (716)  655-3874. 


1 PUI  I L UL  I I UJ  II  Ml  UIU  |UJ'. 

a ssks  number?  fonsider  joining  the 
Almsrcad  family,  Asa  team.  wtjre 
dedkaled  la  dm  Hieir  properties,  lh?  [Dmmunirin 
we  live  in  and  ihe  cc^uinued  outstanding  professional 
grovtihafaui  toiri|HJiy. 


A’«:‘  yt>u  & Masoned  Arborist  or  Branch  Manager: 

If  so,  and  you  wa  nr  La  makp  a difference  in  your 
cwiiEmjrwty  #id  use  your  professional  skills  in  new  and 
editing  wap  everyday,  then  we  want  to  hear  fr&m  you! 


In  return  wt  offer: 

■ PpfleiiEial  Gw  ira-figgn?  inwme 

■ Highly  profitable  Wesichester  County,  HLY.  territory 

■ Compithttsivt  deluding  401 K with  mate!) 

■ A company  lhat  supports  and  appreciates  you 
- tabsiMti  al,  aw  ratine  $ign-5n  bdnm 

Cati  500-427-1900,  fan  914-576-544^,  or 
e-mail  pour  resume  la  jobs  ^ImsEead.cnm 


WW  W,  A L M STE  A D ,CO  M 


Almstead 

TREE  iSHfiJLTB  CARE  CO 


r , 

ROU. 


Join  the  tree  care  company  where 

People  Matter,.. 

The  Gate  (il  l rt'cs  motto  h Our  business  is  people 
and  their  love  for  trees.  We  oftk r ntcxIilvRt  canx  r 
opportunities  for  pattkmad:  mid  committed 
candidates  at  all  kids, 

Wc  value  safety  first,  provide  ongoing  training.  ,\m\  li.wv 
.in  occdknt  compcnsitlinn  ,irl]  benefit  package  rli.ir 

includes  -i  40 1 (k)  wirli  company  match  and  ESQR 

If  you  would  like  to  work  nind  grow  with  the  bot,  wc 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  inure  information  oi  apply  inline  at 
wwwv  thecareoftree^eom  /tare en . 

Jthecareoftrees 

877.724.7544 
fax  847.459.7479 

Contact  us  at  hrH,lheca  reottfees.com 
or  apply  onlin  e at 

www.  thecareof  t recs  .co  m / ca  reers 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  San  Francisco, and  Washington,  O.C. 
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TCI  Reader  Alert 

TCI  magazine  ran  a classified  ad  in  the  March  issue  (page  80,  Products  & Services)  with  the 
title  “Tired  of  debt?  Tired  of  bills?  Need  cash  fast?"  Two  readers  have  reported  being  ashed 
to  send  money  in  advance  for  a loan.  TCI  has  been  unable  to  contact  the  original  advertis- 
er and  has  been  alerted  to  possible  credit  card  fraud  with  respect  to  this  advertiser.  If  you 
have  any  questions,  please  contact  TCI  magazine  at  1-800-733-2622. 


DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be  liable  to 
you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or  promoted  in 
Tree  Care  Industry  magazine. 


Arborist  Sales  Representative  in  New  York,  New 
Jersey,  Ohio  and  Connecticut 

Rainbow  Treecare  Scientific  is  committed  to  advanc- 
ing the  science  of  tree  care  through  developing 
products  and  protocols  that  get  predictable  results 
for  the  Arborist  Practitioner.  We  are  looking  for  a rep- 
resentative to  work  with  our  company  in  building 
relationships  and  serving  the  arborist  community. 
This  is  a sales  position  that  would  involve  selling  our 
products.  Qualified  candidates  must  have  a solid 
arboricultural  background  and  be  ISA  certified.  In 
addition,  candidates  must  be  leaders  in  their  field 
with  excellent  communication  skills,  motivation,  and 
organizational  ability.  We  offer  an  excellent  compen- 
sation package  including:  salary,  commission,  and 
full  benefits  with  a 401(k)  plan.  If  you  are  driven  to 
make  a difference  in  the  Arborist  industry  with  a 
company  that  values  integrity,  E-mail  your  resume 
to:  Kstrain@strainconsulting.com  for  immediate 
consideration. 


Washington  DC  Suburbs  - Experienced  Climber 

Adirondack  Tree  Experts,  Beltsville,  MD,  a 14  yr  fami- 
ly-owned, established  & accredited  company.  We  seek 
an  experienced  climber  to  join  our  growing  company. 
Offering  top  pay  & benefits.  (301)  595-2827. 


Line  Clearance  Supervisors 

Lucas  Tree  Experts  a leader  in  the  tree  care  industry 
on  the  east  coast,  South  Carolina  and  Canada  seeks 
qualified  Supervisors  in  Maine,  NH  & Western  Canada 
for  Utility  Line  Clearance  Operations.  College  degree 
or  3+  years  related  experience.  We  offer  competitive 
pay  & a comprehensive  benefits  package.  Send 
resume  to:  PO  Box  958,  Portland,  ME  04104.  Fax: 
(207)  797-0752,  e-mail:  employment@lucastree.com 
visit  our  Web  site:  www.lucastree.com  “Growing  nat- 
urally...since  1926” 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians,  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn,  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume  to 
(770)  414-9762;  sjohnston@bartlett.com; 

www.bartlett.com 


Come  Grow  With  Us! 

Leaders  in  Vegetation  Management  Since  1976 

Specializing  in  Railroad,  Roadside,  industrial  and  Aquatic  Vegetation  Management, 
our  clients  indude  many  of  the  largest  corporations  in  North  America, 

D&i  is  a market  leader  with  a dear  vision  of  the  future r investing  heavily  in 
our  people,  our  core  values  and  a friendly  work  environment. 


WE  ARE  LOOKING  FOR  HARD-WORKING  TALENTED  INDIVIDUALS  WITH  EXPERIENCE 
TO  MANAGE  THE  DAY-TO-DAY  OPERATIONS  OF  OUR  BRANCHES  AND  DIVISIONS 
THROUGHOUT  THE  UNITED  STATES  AND  CANADA. 

Qualified  applicants  must  have  a minimum  of  2 years  of  experience  in  the  green  industry, 
have  proven  leadership  abilities  and  strong  customer  relations  and  interpersonal  skills, 

•WE  ARE  ALSO  ALWAYS  LOOKING  FOR  TALENTED  FIELD  PERSONNEL  - SUPERVISORS,  FOREMEN,  TECHNICIANS  AND  LABORERS. ..  COME  GROW  WITH  US! 


We  offer  an  excellent  salary,  bonus  and  benefit*  package  including  4Dl(k>  and  company  paid  medical  and  vacation  beneRLs, 
For  caret! r o ppe  rtu n ity  an d confid enti al  consideration,,  send  resu me  inc I ud  ng,  ge agraph ic  prefers nc e and  w illi ngness  to  f eloc  ai e to: 
DeAngelo  B 'others,  Inc.  | Attn:  Human  Resource  & De  pan  men!  | 100  North  Conahan  Drive  | Hazleton,  PA  1&201 
Phone  SW.3M.fflH  I fate  570.459. 5M3  [ Email  chittL$dbl»irviCH.com 

EQE/AAP  WF-D-DV 
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Jackson  Hole,  WY 

Job  opening  for  an  experienced  tree  climber/crew 
leader.  $37,000  salary  for  the  7.5  month  season,  cou- 
pled to  a pathway  to  partnership/ownership.  For 
information,  please  call  (307)  733-0926,  or  write  to 
benread@onewest.net. 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes. 
Year-round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach,  hendrontreecareinc@verizon.net,  (757)  595- 
8733 


Why  SavATree?  Recognition  & Incentives- 


It’s  quite  fulfilling  lo  have  your  hard 
work  recognized,  but  even  better  to 
share  the  amazing  reward  with  your 
peers.  I had  the  experience  of  a lifetime 
visiting  Rome  and  exploring  the  Italian 
countryside  with  SavATree's  other  top 
aitrorists."  - Anson  Pottage,  tfw  Certified  A/bortu 


Tihd  Tro-n  find  $hiub  Cf'Q  Company 


Offices  sn  CT,  DC,  MA,  MD,  NJ,  MY  PA  & VA. 

Please  fas  pr  email  your  resume 
914-242-3634  V careers@savatr00.com 
www. savalfeo.com 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Wright  Tree  Service,  Inc.  seeks  leader  for  Midwest 
Risk  Management  Department. 

Wright  Tree  Service,  Inc.,  a leading  Line  Clearance 
Tree  Trimming  contractor  with  operations  throughout 
the  Midwest,  has  an  immediate  opening  for  a leader- 
ship position  in  our  Risk  Management  Department. 
Responsibilities  include;  Management  and  direction 
of  safety,  education  and  training  policies  and  proce- 
dures. OSHA,  DOT,  Drug  Testing  and  ANSI  compliance. 
Knowledge  of  Federal  and  State  regulations  relating 
to  Vegetation  Management  and  Herbicide  Application. 
Evaluation  and  implementation  of  all  policies  and 
procedures  relating  to  tools  and  equipment.  Analysis 
of  work  comp  claims  for  purposes  of  safety  enhance- 
ment and  improvement. 

You  will  be  required  to  obtain  a TCIA  Certified  Tree 
Care  Safety  Professional  (CTSP)  designation. 
Participation  in  the  development  of  safety  standards 
through  industry  organizations  and  governing  bodies 
will  be  required.  Other  professional  safety  related 
designations  a plus.  A modest  amount  of  travel  will 
be  required.  This  position  works  closely  with  our  field 
operations  management  teams. 

Wright  Tree  Service,  Inc.  offers  a superior  benefit 
package,  including  health,  dental  and  life  insurance. 
In  addition  to  our  Employee  Stock  Ownership  Plan 
(ESOP)  and  401(k).  A generous  vacation  policy  and 
paid  Holidays  and  company  vehicle  are  also  provided. 
Wright  Tree  Service,  Inc.  is  an  EOE.  A pre-employment 
drug  screen  is  required. 

If  you  are  interested  in  this  opportunity,  please  con- 
tact Kendra  Julie  Chapman  at  (515)  271-1108  or 
e-mail  at  kjchapman@wrighttree.com. 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 
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R21  - ULTIMATE  GENERAL  TREE  WORK  SELF-PROPELLED  LIFT 


Go  Through  36”  Gates  and  Other  Narrow  Passages 


i H ''-v 

If  1 1 

!-"-f  1 

H si  t i ■ 

WA-r  1 

Ijjl 

- 

Gain  an  Aerial  Capability  of  a 65’  Bucket  Truck... 


ITALHEcJ-" 


Dealership  Inquiries  Welcomed 


Manufactured  by:  HEILAG&U  Sri. 
Distributed  in  LJSA  exclusively  i^y: 
Tracked  Lifts,  Inq. 

2119  Rt_  TOO,  Syosset,  NY  117&1.  U5A 
Toll  Frao  Phono  & Fax:  1-866  -U FT- 575 


vmwjtalfnecusa.com 

1-866- LIFT-5  75 

info@italmecusaxoin 
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ArborPro  Tree  Experts  is  hiring 

Workers  must  commit  to  safety,  professional  image 
and  ensuring  the  tree  and  customer  are  happy.  We 
offer  wages  based  on  experience,  PTO,  paid  holidays, 
benefits,  educational  benefits  and  more.  Call  OR  area 
(503)  473-TREE. 


Florasearch,  Inc. 

25  years  performing  key  employee  searches  for  the 
tree  care  industry.  Retained  basis  only.  Candidate 
contact  welcome,  confidential  & free.  1740  Lk. 
Markham  Rd.,  Sanford  FL  32771,  (407)  320-8177, 
search@florasearch.com  www.florasearch.com. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Career  Opportunities,  San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers 
Climbers 
Groundsmen 
Spray  Technicians 

Please  call  1-800-891-7710  for  applications  or  on- 
line at  www.cagwin.com 


Take  Your  Career  a Mile  High 

With  roots  firmly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  over 
200  passionate  green-industry  professionals,  with 
opportunities  for: 

Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Certified  Arborists  with  removal  experience 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  outdoor  production  positions  available. 

Swingle  offers  year-round  employment  in  our  sunny 
outdoors,  plus  top  industry  wages  and  benefits. 
We  also  provide  great  opportunities  for  college 
graduates  and  student  interns.  If  you  are  a results- 
oriented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
- we  want  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career...  choose  Swingle. 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in 
Paradise! 


RfSfSrOGRAPH.„There  is  NO  Substitufe! 


Wdq d Decay  DefcrfJon  Jrtifrumtnts 

* Tesi  wood  for  decoy,  rot,  hdtow  o^eos  & crock s 

* Ana^e  annual  ring  structures  and  g/owifr  patterns 
4 Tost,  occmk  S reJiobfe  Jesting 

4 VrjfuaJfy  NO  DAMAGE  to  wood  from  testing 
f Coir  Today  for  F/ee  tnfo.  Package  wfifr  Video 
4 NEW  ieosmg  Programs  AvoiteWe 


Resistograph 
Certification  Seminars 
are  new  available! 

Please  check  our  wehsJte 

for  location  £ jnd  information. 


1275  Shiloh  Rd.,  Ste.  2780  - Kennesow,  GA  USA 


wwwjmlusci.com  ^ 800-815-2389 
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Call  Toll  Free  800-829-4161 

30 1 « JLmd  t’p-k.,  Si  a ric  hirst  ft,  CT  011042 
22S  Lh.il.hAm  Si.,  Nnnlulk,  MA  dzd£(j 
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NATIONAL 
L CRANE 


23  - 33  Ton  National  Boom  Trucks  In  Stock 

Ready  For  Immeditate  Delivery!!! 


Nc-tt  aDa-1  r-oil  iuh.il  MuiIl-I  SmnD  > 23  Ton 
Sfw  ±na~  Ti'ui  ii  1 1 t ll  1 hluilel  *iio;+Ti  ■ 3fa  Tor 
Nrw  i£OCI-  Viil.lufcTuI  Mudil  13,1 1 DIE  - JB  ITifl 
Nrtv  3Df>7  N'nliunn.1  Miji9l  ! l^liaA  ■ ;Ltl  luri 

Nrw  SQOT  NdMianal  MaJrl  ijizrA  -33 

Fhue  tall  Jo*  Vtri^mi  (ov  [n  it  liiK 
tCrtl  Pticin?-) 


LOW  SUBSIDIZED  FINANCE  RATES 

Call  Leh  as k.  ahernt  Miinilowof  l'r:miL  CYrilil^  Vir\l  Tiinr  NiMhiiliI  franc  llujf  r Pri^Kim 


Shawmut 

JShawmut  Representing  The  Muni  to  woe  Crane  Group 

^ GROVE  W“  potaimo 
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Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton/Cobb  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class  A 
CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.’  climbing 
exp.  Also  Bush  Hog  operators  needed  for  Utility 
Easement  clearing  and  Operators  needed  for 
Commercial  and  Residential  Maintenance  crews. 
Lawn/Tree  & Shrub  tech  needed.  Fax  Resume  to  (770) 
267-8711,  e-mail  premiertreecare@yahoo.com  or  con- 
tact Eddie  Sheppard  at  (770)  267-8733. 


Atlanta,  GA,  Arborist 

Opportunity  for  an  ISA  certified  arborist  to  join  a 
growing  tree  care  and  removal  company.  Join  the 
team  and  be  part  of  our  expanding  services.  We  offer 
competitive  salary,  paid  vacation,  group  insurance 
and  retirement  benefits/401(k).  E-mail 
chrislane@cowarttreeexperts.com  or  phone  (770) 
921-8227;  Fax (770)  932-5150. 


General  Foreman  of  line  clearance  for  Wright  Tree 
Service  in  Battle  Creek,  Michigan 

Applicant  will  have  a Class  A or  B CDL,  ISA  Arborist 
certification  & required  to  pass  a pre-employment 
drug  screen.  Apply  to  Dennis  Nelson  at  (517)  490- 
5907  or  John  Hurst  at  (317)  714-1878  or  Keith 
Sheriff  at  the  Des  Moines  office,  1-800-882-1216  or 
cell  (515)  240-6321. 


Keil  Tree  Experts,  Inc.  in  Cockeysville,  MD 

Accepting  applications  for  an  Arborist 
Sales/Operation  Manager.  Must  be  experienced  & 
organized  with  excellent  customer  service  skills.  Fax 
resume  to  (410)  587-9240  or  call  (410)  771-4896  to 
apply  in  person. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  qual- 
ified individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax 
(845)  354-3475,  or  snail  mail  us  at  Ira 
Wickes/Arborists,  11  McNamara  Road,  Spring  Valley, 
NY  10977. 


Plant  Health  & Tree  Care  Salesperson,  IL 

Duties  will  include:  estimating  & scheduling  crews  in 
an  established  branch  office.  Certified  Arborist  & 
computer  literacy  is  a must.  Compensation  includes 
family  medical,  dental,  retirement  plan,  commission, 
vehicle  & salary  of  $750/wk.  Relocation  expenses  pro- 
vided to  qualified  candidate.  Please  contact  Vince 
Winkler,  Winkler’s  Tree  Service,  (708)  544-1219  or 
info@winklerstreeservice.com. 


Tree  Climbers/Sales  Reps/Crane  + Loader 
Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Druid  Tree  Service,  in  Music  City,  USA;  Nashville,  TN 

Has  an  opening  for  ISA  certified  arborist  with 
crew/management  skills  to  service  prestigious,  high- 
end  clients.  TCIA  Accredited  & OSHA  compliant. 
Healthcare,  401(k),  paid  time  off,  overtime  & other 
perks.  Pay  is  commensurate  w/experience.  Send 
resume  to:  DRUIDTree@bellsouth.net. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 


U 1 1 mil  IK' . ill- : ■ V-  N Alii  *Arl>1  nisi  MpprcsenUllivE.1  * 1 i l-W  h'A : I-  - * 1 1 ’ M It  h ED  i.r  ? ; I \-r  l i ' 1 1 i ! i 
Irlmnst  SiLf'i'iMffiluLM  *i  n * k-.idLT^tMM  In. Imu  iLiiii EV^Ji  i niiCnd)  *Oirnbtr*  UnmiiKrjLiU'  \sHiJiUn1 
1 1. . I v-kI.-i  -EPM  Twliniciaii<  Pest  Control ) *Cllnibcr*Art>offtet  w l^ik-r-ll^l 

ITvIii  h liiu 1 l'i  k i ciiiirnl > -AdndnlAnithfie Assisimi*  V kmK  kqip.^wiLiiiu- ■ Citw  holder 


Call  today  ioi  our  broctiure„  Careers  with  Bsrltett 
free  Expert!.  Learn  tbcul  the  full  range  of  rewarding 
c ji paths  wish  i he  industry  leader  in  tree  cate 

Simply  call  Carmen  Berrios  Manager  Employment 
Benefits:  203,323.1131.  Fa*  m .3 23 .3631 
cbemos^bariletu&m, 
yiiE.ii  our  webtiti.  wwA-.barllett.com 


BARTLETT 

TREE,  EXPERTS 


Corporate  Dfilce:  Pg^l  Office  Bdx  3067  Slamfgrd,  06905-0067 

UtiiTiD  j "AT e ■ Canada  * Ihei m.u  * GtiAi  Ecisaih 


Stump 

Cutters 

Carbide  Tipped 


jVW  ManufirduriRif  and  Distributing  “STUMP  CLAW  TEETH" 


Bis#  from  the  Original  Manufacturer 
Established 

1-800  421-5985 


51. n t din  Tima 


rnm  SMtfll 


Border  City  fool  & Manufacturing  Co. 

ZMS5  eUHCKSTONE  * WAftftEN.  Vi 
jSG&l  75U-5-57A  * 1. I S9&S  * FAX  7!M T&M 
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DC  Metro  Area  Opportunities 

RTEC  Treecare  serves  thousands  of  residential,  com- 
mercial, municipal  & Federal  Government  clients  in  the 
Washington  DC  area.  Specialize  in  tree  maintenance, 
plant  health  care  & tree  preservation.  Provide  a safe, 
drug-free  work  environment,  competitive  benefits 
package,  encourage  & promote  career  advancement, 
continuing  education.  Positions:  Sales  (Arborist);  Tree 
Climbers  & Foremen;  Plant  Health  Care  Technicians.  E- 
mail  resume:  Jobs@RTECtreecare;  Call:  (703) 
573-3029. 


THE  BEST 


Introducing  Mi 
the  newest 

addition  to  the  H \ 
fanno's  line  of 
quality  foals, 
the  FI-13DP0 

• Pistol-Grip,  Non-slip  71 
handle  (more  comfort  %l 
& more  control, | 

•Rigid  13"  blade  with 
"Tri-edge"  teeth  tor  a 
fast  fi  smooth  cut. 

* Also  available:  Mew  Belted 
Sheath  .(*851 30} 


FAN  NO  SAW  WORKS 
P 0.  eon  62 S,  Chico.  CA  9592? 
IS3DI  »95-t?62  *iaMS3(ii  aeb-aaoi 


"Contact  your  Tree  Cere  Tool  Suppliers 


www.fannosaw.com 
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Tree  Climbers/Trimmers/Crew  Leaders/ 

Turf  Care/Plant  Healthcare 

S&S  Tree  and  Horticultural  Specialists,  Inc.,  located  in 
South  St.  Paul,  MN,  is  a well  established,  accredited, 
family-owned  business  for  over  31  years.  We  continue 
to  seek  only  the  very  best  employees  who  are  motivat- 
ed, ambitious  and  interested  in  long-term 
employment  to  enhance  our  team  of  professionals.  A 
valid  DL,  with  CDL  certification  is  required.  ISA  certi- 
fied arborists  are  preferred  with  previous  green 
industry  experience.  Full  benefits  package  available 
with  excellent  income  potential.  Fax  your  resume  with 
references  to  Debbie  at:  (651)  451-1787  or  e-mail  to: 
deb@sstree.com. 


Tree  Climber 

North  Baltimore  area  company  for  over  20  years  look- 
ing for  experienced  climbers.  Year  round  work  with 
o/t,  medical  benefits,  paid  holidays,  vacation.  Fax 
resume  to  (410)  584-9240  or  call  (410)  771-4896. 


Arborist/Climber  w/driver’s  license 

Denver  area.  Established  tree  service.  Year-round 
employment.  Prune/plant/remove  & snow  plowing.  No 
spraying.  Long-term  relationship  with  top  pay.  Dubois 
Tree  Service,  Inc.  (303)  456-6678. 

EQUIPMENT 
FOR  SALE 

Salsco  Chipper 

2002  Salsco  813  chipper.  Cummins  diesel  engine. 
740  hours.  Runs  great!  Asking  $14,000.  Call  John  at 
(860)  604-0159. 


Grapple  Truck 

Just  like  new  2006  Sterling  LT9513  410hp  MBE4000 
diesel,  Allison  auto.  AC,  Rotobec  80  Elite  IT  Reach, 
42M  brush  grapple,  Brandon  50-yd  non-dumping  box. 
2006  Great  Lakes  Trailer  w/Brandon  50-yd  dumping 
box  7,400  hwy  miles.  1-888-382-4468.  $215k  0B0. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.  a 1 1 ied  uti  I ityeq  u i p- 
ment.com  1-800-303-0269. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal 
grinders,  land-clearing  equipment.  Shipping  & 
financing  available.  Grand  Rapids,  Ml,  area. 
www.grandslamtree.com  (269)  792-0609. 


Rotochopper  CP1 1 8 & Go  Bagger  Jr 

Rotochopper  CPI  18  Chip  Processer/Colorizer,  Perfect 
in  one  pass,  very  low  hours.  Excellent  condition 
$67,000.  Rotochopper  Go  Bagger  Jr,  Portable  mobile 
bagger,  automatic  filler,  like  new.  $22,000.  Both 
retailed  for  $127,000,  get  a package  deal  at  $84,000. 
E-mail  for  more  pictures  mkotcheyl@verizon.net,  or 
call  us  (724)  321-6360  for  questions! 


2001  International  4700 

4x2,  25,500  GVRW,  Reading  HD  141  Flatbed  dump 
with  Chip  Body,  Arbortech  tool  Boxes,  1600#  Lift-Gate, 
45,981  miles,  210hp  diesel,  7-speed  manual,  original 
owner.  $17,500  0B0.  Broad  Oak  Tree  Care,  (603)  673- 
1513,  Milford,  NH. 


PORTION*;  AVAILABLE  IN  MOST  AREAS. 

CALL  1 -800'445'TREH 


Great  Career 
Opportunities 

COAST  TO  COAST  & CANADA, 

• Arbor  Care  * Utility  Lm*  Cltaritg 

» Undtf  dptL  Mjm^nLTil  * Erhi^mmeulil  Consulting 


Contact  f ecrmtingtida  vzy.  tom 
or  visit  \\ ww.davey.com 

JbeDwqf  Tr*??  f\p&1  Cnniftiny, 

SSOONati h Mdrtua  Ke nl,  Oti  44240 

■trl  OftK irfwwfy  finpfofrt 
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2002  Bandit  250XP 

12"  chipper,  1133  hrs,  JD  125hp  diesel,  auto  feed,  live 
hydraulics,  quad  feed  rollers,  yoke  lift,  winch,  original 
owner.  Asking  $19,500  OBO.  Broad  Oak  Tree  Care, 
(603)  673-1513,  Milford,  NH. 


Tamarack  Forestry  is  selling  bucket  trucks  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


Chipper  Blade  Sharpener 

Save  or  make  money  sharpening  chipper  blades.  This 
48  in.  capacity  machine  sharpens  all  types.  Includes 
set  of  jigs  for  most  common  blades.  Runs  on  110  or 
220.  apprx  10  years  old.  $2,800  obo.  (847)  323-0359. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Skyhook  Tree  Crane 

115  HD  hydraulic  outriggers,  24V  electric  motors. 
Mounted  on  1998  Chev  8500  series  7.0  gas,  10 
wheeler,  air  brakes.  60,000  miles.  Call  (802)  436- 
2033  or  (802)  296-1550. 

PRODUCTS  & 
SERVICES 

Got  Chain  Saw  Chain? 

Do  you  want  your  chain  to  stay  sharp  twice  as  long 
sharpening  after  sharpening  and  reduce  chain 
stretch?  Our  patented  process  does  just  that.  Also 
works  on  most  chipper  knives,  handsaw  and  polesaw 
blades.  Our  process  works  on  ferrous  and  most  car- 
bide cutting  tools  and  inserts.  Synthetic  Lubricants 
also  available.  Call,  text  or  e-mail  for  your  quote. 
(513)  315  4480,  e-mail  cryosoak@fuse.net.  Arborist 
owned,  tested  and  operated. 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-sell- 
ing package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  provides 
anytime-anywhere  access  to  critical  data;  improves 
staff  productivity;  provides  the  highest  level  of  depth 
and  breadth  in  data  capture  and  sound  information  for 
business  decisions  - all  you  demand  in  a management 
solution.  Call  today  to  learn  more  about  the  power  and 
flexibility  that  ArborSoftWorx  delivers.  1-800-49- 
ARBOR.  www.ArborSoftWorx.com. 


BUSINESSES 
FOR  SALE 

Fairfield  County,  CT 

Tree  service  established  10  yrs.  Excellent  opportunity 
for  skilled  climber/arborist.  57’  Hi  Ranger  bucket, 
diesel  chipper,  Vermeer  stumper,  all  saws,  equip  & 
phone  numbers.  Owner  available  w/transition. 
$95,000.  (203)  270-3837. 


Successful  Tree  Health  Care  Co. 

Owner  operator  needs  to  relocate,  good  customer 
base;  Boston  & No  Shore  area.  Will  sell  client  list  sep- 
arately or  w/  spray  equipment  as  pkg.  Respond  to 
Walid  (978)  609-1268  or  e-mail  wzyeda@yahoo.com 


Business  for  Sale 

10-year-old  tree  service  company.  Established  clien- 
tele of  governmental,  commercial  and  residential 
clients.  Gross  sales  for  2006  over  $500,000.  Will  sell 
client  list  separately  or  client  list  and  equipment  as  a 
package.  Clients  primarily  located  in  Lake,  Cook  and 
McHenry  counties  in  Illinois  and  Racine,  Kenosha  and 
Burlington  counties  in  Wisconsin.  Contact  Jacqueline 
Black  (847)  587-3065. 


MISCELLANEOUS 


Fertilizer  School  July  16 

1 day  workshop  on  fertilizing  trees  & shrubs.  Dr.  Kevin 
Smith:  root  anatomy  & soil  biology.  Jeff  Ott:  practical 
aspects  of  a fertilizer  program  for  your  company. 
Contact  Northeast  Shade  Tree  (603)  436-4804. 
Portsmouth,  NH. 


PHC  for  Trees: 


* High-quality  slow- release  and 
soluble  nutrients, 

* Comprehensive  micro  nutrient 
package, 

* Enhanced  biofertility. 

* Proprietary  surfactant 

With  roots  that  go  back  to  1995, 
Plant  Health  Ore  is  the  leading 
provider  of  quality,  biologi  tally- 
based  commercial  landscaping 
and  tree  care  products. 


Visit  us  online 
and  see  why  we1  re 
Naturally  Better. 

PLANT  HEALTH  CARE,  INC. 

1 -BOO-42 1-9051 
www.  pEantti  eallJicare  c m 
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Taken  from  published  articles. 

City  worker  dies  in  chipper 
accident 

An  Inglewood,  California,  city  employee 
who  was  part  of  a tree-trimming  crew  was 
killed  after  being  pulled  into  a wood  chip- 
per April  9,  2008.  The  46-year-old  man 
was  part  of  a tree-trimming  crew  and 
somehow  got  caught  while  feeding  it 
branches  and  was  dragged  into  the 
machine,  according  to  an  article  in  the  Los 
Angeles  Times. 

One  worker  was  in  the  tree  trimming  and 
the  victim  was  on  the  ground  feeding  the 
branches  into  the  chipper,  according  to 
Cal/OSHA,  which  is  investigating  the  inci- 
dent. The  co-worker  apparently  did  not  see 
the  accident  but  a resident  may  have. 

Inglewood  police  determined  it  was  an 
industrial  accident  and  that  no  crime  was 
involved.  The  victim,  an  employee  with  the 
city’s  Park,  Recreation  and  Community 
Services  Department,  had  worked  for  the 
city  for  eight  years. 

Climber  hurt  by  falling  limb 

A climber  was  severely  injured  while 
removing  a tree  April  21,  2008  in  Atlanta, 
Georgia,  after  he  was  struck  by  a limb  he 
had  just  cut.  Witnesses  said  the  man  was 
tied  into  the  tree  as  he  cut  off  a large  limb. 
The  limb  fell  back  in  his  direction  and  hit 
him,  according  to  a news  item  on 
WSBTV.com. 

Responding  firefighters  were  able  to 
lower  the  man  to  the  ground  safely  and  he 
was  rushed  to  the  hospital.  He  was  expect- 
ed to  survive. 

Worker  killed  handling 
ropes  for  take-down 

A tree  care  company  worker  died  April 
12,  2008,  from  injuries  sustained  while 
handling  ropes  during  a tree  removal  earli- 
er in  the  day  at  a residence  in  Yorktown, 
New  York.  Manuel  J.  Villeda,  35,  of  Mount 
Kisco,  got  his  hand  caught  in  a rope  that 
was  tied  to  a falling  tree.  As  the  tree  fell, 
the  rope  pulled  Villeda  headfirst  into  a 
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nearby  standing  tree,  according  to  an  item 
on  www.LoHud.com. 

Villeda  was  unconscious  and  bleeding 
immediately  following  the  accident.  He 
was  taken  to  the  Hudson  Valley  Hospital 
Center  in  Cortlandt,  where  he  later  died, 
according  to  the  report. 

An  OSHA  spokesperson  said  they  had 
not  been  immediately  able  to  identify  the 
name  of  the  company  Villeda  had  been 
working  for.  Villeda  was  standing  on  the 
ground,  keeping  tension  on  a rope  tied  to 
the  tree  that  was  being  taken  down.  His 
glove  apparently  got  caught  in  the  rope, 
and  he  was  pulled  into  the  other  tree.  It  did- 
n’t appear  that  Villeda  was  wearing  any 
type  of  protective  headgear,  according  to 
police  quoted  in  the  article. 

Man  killed  while  cutting  tree 

The  body  of  70-year-old  man  was  found 
April  1,  2008,  in  Prospect,  Ohio,  pinned 
under  a limb  he  had  apparently  been  cut- 
ting two  or  three  days  earlier. 

Harold  “Richard”  Gix  was  found 
Tuesday,  April  1,  shortly  after  his  brother 
reported  him  missing  to  the  Marion  County 
Sheriff’s  Office.  Gix  was  last  seen  by  his 
live-in  girlfriend  around  8:30  a.m.  the  pre- 
vious Friday,  but  was  not  reported  missing 
until  approximately  Tuesday,  according  to 
a report  from  The  Marion  Star  published 
on  www.CentralOhio.com. 

After  a short  search,  police  located  Gix 
on  his  property  in  a tree  line  with  a large 
tree  limb  on  top  of  him  and  a chain  saw 
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next  to  him.  Gix  was  apparently  cutting 
one  part  of  the  tree,  which  had  recently 
fallen  or  been  blown  down,  into  pieces 
when  it  shifted  causing  the  branch  to  fall  on 
top  of  him.  He  had  been  dead  at  least  a cou- 
ple of  days,  according  to  the  report. 

It  was  unclear  why  Gix’s  absence  had 
not  been  reported  sooner. 

Landscape  worker  injured 
trimming  tree 

A landscape  worker  was  injured  March 
25,  2008,  in  Anderson,  South  Carolina, 
when  a tree  fell  on  him,  according  to  a 
WSPA  Channel  7 News  report.  The  man 
became  pinned  underneath  a tree  that  he 
was  cutting  at  a manufacturing  facility.  He 
was  flown  to  Greenville  Memorial 
Hospital  where  he  was  diagnosed  with  a 
concussion  and  luckily,  no  broken  bones. 

Utility  worker  dies  felling  tree 

A public  utility  worker  died  March  26, 
2008,  after  an  accident  while  removing  trees 
in  Republic,  Washington.  William  “Billy” 
Knutz,  37,  of  Malo,  Washington,  was  part  of 
a Ferry  County  Public  Utility  District  work 
crew  taking  down  a tree  when  things  went 
wrong,  according  to  a report  in  The 
Chronicle  of  Omak,  Washington. 

Knutz  was  hurt  and  later  died  at  Ferry 
County  Memorial  Hospital. 


Send  local  accident  reports  to 
staruk@tcia.org  ^ 


What  if  you  lost  everything 
you’ve  worked  for? 


it  may  sound  dramatic,  but  it's  true:  one  accident  could  put  the  entire 
future  of  your  company  in  jeopardy,  Do  you  have  complete  confidence 
in  your  company's  safety  program? 


The  Certified  Treeeare  Safety  Professional  (CTSPj  program  from  TCIA 
is  designed  to  help  every  tree  care  company  achieve  a strong  safety 
culture  in  which  all  employees  are  motivated  to  participate.  Key 
employees  are  enrolled  in  the  program  to  become  their  organ  Nation's 
internal  safety  trainer(s). Their  education  includes  instruction  in  encour- 
aging a company-wide  buy-in, teaching  and  coaching  adults,and  strate- 
gies for  building  a team-oriented  commitment  to  safe  work  practices. 

The  benefits  to  CT5P7  Lower  insurance  premiums, fewer  accidents  and 
injuries,  reduced  employee  turnover,  decreased  risk  to  your  business, 

an  J more.  Please  circle  46  on  Reader  Service  Card 

You've  worked  too  hard  to  lose  it  alt  to  an  accident 


Call  Today! 
1-800-733-7622  or 
visit  www.tcia.org 
to  learn  more  about 
CTSP  and  enroll  in 
the  program. 
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Business  of  Tree  Care 


Customize  your  Fleet 
-Vehicles  to  Maximize  Profit 


By  Don  Dale 

If  you  have  a particular  tree  care  phi- 
losophy, you  better  have  vehicles  to 
match  it.  That’s  Randy  Finch’s  theory 
anyway,  and  this  means  buying  or  building 
customized  trucks.  And  who  can  argue 
with  him?  The  idea  has  worked  very  nice- 
ly for  him. 

You  see,  Finch,  owner  of  Finch  Tree 
Surgery  in  San  Gabriel,  California,  doesn’t 
like  pruning  with  a bucket  truck.  He  says 
he  can’t  get  all  the  way  up  into  those  small 
branches  at  the  top  of  the  big  trees  he 
encounters  here  in  Southern  California 
with  a bucket.  He  prefers  ladders  and 
climbers  who  can  work  a tree  throughout 
its  canopy. 

“The  buckets  don’t  reach  how  high  I 
prune,”  says  Finch,  who  in  1981  took  over 
the  business  his  father  started  in  the 
Pasadena  area  in  1946.  “We’re  a company 
that  climbs.  We’re  a rope  and  saddle  com- 
pany.” 

But  that  poses  some  problems.  First,  he 
has  to  carry  lots  of  ladders,  which  are  a nui- 
sance. Second,  he  prunes  the  whole  tree 
and  tries  to  do  several  jobs  to  minimize 
trips  to  the  disposal  site.  That  means  he 
needs  more  chip  capacity  in  his  trucks.  The 
first  factor  means  that  he  has  to  find  inno- 
vative places  to  put  those  ladders,  and  the 
second  means  that  he  can’t  clutter  his  chip- 
per truck  boxes  with  a lot  of  tool  boxes  or 
racks. 

As  a matter  of  fact,  almost  every  vehicle 
Finch  Tree  Surgery  owns  has  some  kind  of 
modification  that  makes  its  use  more  effi- 
cient and  safe.  That  includes  chippers, 
which  double  as  ladder  carriers.  But  the 
vehicle  that  is  most  central  to  his  opera- 
tions is  the  chip  truck,  and  he  puts  a lot  of 
thought  into  it.  In  fact,  he  has  gone  to  an 
Altec  truck  box  on  an  International  chassis, 
because  the  Altec  facility  in  Pomona  is 
close  enough  for  consultation  with  the 


Randy  Finch  took  over  his  father's  tree  business  in  San  Gabriel,  California,  in  1981  and  continued  his  practice  of  customiz- 
ing trucks  for  efficiency  and  safety.  All  photos  by  Don  Dale. 


Finch  Tree  Surgery’s  new  trucks  are  ordered  from  Altec  uncluttered  with  tool 
boxes  or  ladders,  which  gives  him  maximum  chip  capacity. 


manufacturer  as  well  as  for 
prompt  delivery. 

The  first  thing  he  looks  at 
is  the  basic  truck.  He  wants  a 
chip  truck  that  is  large 
enough  to  accommodate  a 
few  days’  work  for  a pruning 
crew,  which  for  him  means  a 
14-foot  box  six  feet  high. 

His  father,  Fred,  started  out 
building  the  company’s  first 
truck  boxes,  and  so  it 
seemed  only  natural  for  the 
son  to  have  strong  ideas  for 
design.  He  wants  the  box  to 
run  the  length  of  the  bed  and 
be  uncluttered,  so  he  doesn’t 
put  any  tool  boxes  behind 
the  cab  or  inside  the  van.  He  does  add  a 
couple  of  boxes  under  the  frame  in  front  of 
the  rear  wheels  to  accommodate  climbing 
gear  and  chain  saws,  but  his  crews  don’t 
travel  far  from  home  base  and  so  don’t 
need  a lot  of  storage  space. 


Finch  could  buy  larger  trucks,  but  he’s 
also  motivated  by  another  factor.  Any  truck 
over  26,000  GVW  must  have  a driver  with 
a Class  2 commercial  driver’s  license  in 
California,  so  he  always  buys  trucks  under 
that  weight  rating.  It  keeps  his  costs  and 
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paperwork  down.  He  prefers  to  buy  new 
trucks  and  keeps  them  forever  (he  just  got 
rid  of  a truck  last  year  that  was  bought  in 
1964),  so  any  modifications  he  makes  that 
cost  extra  will  be  expensed  for  at  least  15 
to  20  years.  And  lastly,  he  orders  all  of  his 
new  trucks  with  dump  beds.  Whether  a 
chip  hauler  or  a one-ton  flatbed  used  for 
larger  wood,  that  truck  should  be  able  to 
dump  its  load  and  enable  the  crew  to  quick- 
ly move  on  to  the  next  job.  That  not  only 
speeds  up  work,  it  also  takes  a lot  of  the 
potential  for  back  strain  and  danger  out  of 
the  day’s  work. 

Rick  Thomsen  says  Finch  is  a very  smart 
truck  buyer.  Thomsen  is  the  manager  of 
Altec  Service  Group  for  Southern 
California  in  Pomona.  He  says  he  could 
make  more  money  off  Finch  Tree  Surgery 
if  the  company  purchased  new,  large  trucks 
every  few  years  and  always  added  a lot  of 
extras,  but  he’s  also  happy  to  provide 
exactly  what  each  client  wants.  Altec  will 
make  a truck  up  to  22  feet  long  and  weigh- 
ing some  33,000  pounds. 

“There  are  a lot  of  options  for  in-the-box 
tool  boxes  and  so  on,”  Thomsen  says,  but 
it’s  less  expensive  to  have  a clean  box  and 
more  sensible  if  you  need  all  that  cargo 
capacity.  He  says  that  Randy  Finch  is  very 
organized,  not  only  in  knowing  how  much 
each  truck  will  be  hauling,  but  also  in 
ordering  a truck  body.  He  points  out  that  a 
good,  efficient  truck  means  a steady  rev- 
enue stream  for  a company,  and  Finch 
clearly  communicates  what  he  needs  in 
order  to  achieve  that  end. 

Thomsen  has  a wide  range  of  tree  care 
customers,  and  probably  the  most  demand- 
ing are  municipalities,  he  says.  He  cites  the 
city  of  Norwalk,  California’s  Pedro 
Herrera  as  an  example  of  a supervisor  who 
has  different  aims  than  Finch,  and  orders 
accordingly. 

Herrera,  maintenance  supervisor  for 
greenscapes  and  trees  for  Norwalk,  has  two 
chipper  trucks,  and  each  is  very  different 
because  it  serves  a different  purpose.  One 
accompanies  the  city’s  lift  truck  and  has  an 
uncluttered  box  with  only  a couple  of  tool 
boxes  mounted  below  the  frame.  It  hauls  a 
lot  of  chips.  But  the  other  chip  truck  is  a 
stand-alone  unit  that  has  to  carry  many  dif- 
ferent kinds  of  equipment,  so  it  has  boxes 
behind  the  cab  and  inside  the  box  for  tools 
such  as  chain  saws  and  a hydraulic  pole 


Randy  Finch  orders  all  new  trucks  with  dump  beds,  and  retrofits  old  ones  - such  as  this  one-ton  - with  dumps  to  improve 
efficiency. 


Finch  uses  AutoCAD  LT  to  design  improvements  to  his 
vehicles.  He  even  used  it  to  design  the  computer  furni- 
ture for  his  office. 


saw. 

“I  had  (Altec)  design  a basket  and  put  it 
under  the  wheel  well,”  Herrera  says.  That 
basket  holds  long  tools  such  as  10-foot 
pole  pruners,  which  he  doesn’t  like  clutter- 
ing up  the  bed  of  the  truck.  The  basket 
makes  tools  easily  accessible  while  still 
allowing  city  trucks  to  be  aesthetically 
pleasing.  Some  modifications  such  as  bub- 
ble lights  and  cone  racks  are  necessary  for 
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highway  work,  but  Herrera  says  that  for 
tree-related  accessories  he  takes  feedback 
from  his  field  crews  and  uses  that  informa- 
tion to  guide  his  truck  designs.  It’s  very 
important  to  listen  to  the  people  using  the 
tools  and  the  trucks. 

Herrera  says  he  also  puts  a lot  of  time 
and  effort  into  designing  other  landscape 
service  vehicles.  Customizing  lowboys, 
service  pickups  and  even  dump  trucks  - 
and  making  everything  lockable  - gives 
city  crews  the  ability  to  maximize  efficien- 
cy and  save  time  going  from  one  job  to 
another.  By  carrying  many  tools,  his  crews 
don’t  have  to  return  to  the  shop  before  they 
can  respond  to  emergency  situations. 

“We  keep  our  trucks  long  enough  so  we 
get  our  value,”  Herrera  says,  aiming  for  15 
years  of  usage. 

Finch,  a former  U.S.  Naval  Academy 
graduate  and  submariner  with  engineering 
experience,  has  gone  so  far  on  some  vehi- 
cle designs  as  to  use  an  AutoCAD  LT 
(computer  assisted  design  software  by 
Autodesk,  Inc.  “LT”  is  a scaled  down  ver- 
sion.) drafting  program  to  come  up  with 
precise  drawings  that  express  his  ideas 
exactly  for  body  builders.  Don’t  forget, 
Finch  has  modified  most  of  his  vehicles  in 
one  way  or  another. 

Using  his  one-ton  stake  bed  truck  as  an 
example,  Finch  points  out  the  kinds  of 
details  that  make  his  30-employee  compa- 
ny more  efficient.  The  truck  has  a buffer 
rack  behind  the  cab  both  to  protect  the  rear 

69 


In  customizing  vehicles , Finch  aims  to  maximize  efficiency  as  well  as  safety  By  mounting  a small  crane  at  the  end  of  his 
one-ton  stake  bed  truck,  he  does  both.  The  larger  image  shows  an  extension  of  the  bed  of  the  truck,  and  the  inset  shows 
the  steel  plate  removed  and  a vertical  part  of  a small  crane  at  the  right-hand  side,  with  the  horizontal  part  of  the  crane 
tucked  in.  That  steel  crane  post  folds  down  and  is  hidden  in  the  bed  extension  when  not  needed. 


windshield  and  to  serve  as  a ladder  rack. 
He  had  small  openings  left  on  both  sides  of 
the  rack  so  that  ropes  could  be  easily 
inserted  and  used  to  tie  down  ladders. 
Taking  a cue  from  a competitor’s  truck,  he 


had  a small  one-ton  collapsible  Western 
Mule  crane  mounted  on  the  back  - not 
inside  the  bed  where  it  would  take  up 
room,  but  as  an  extension  to  the  end  of  the 
bed  with  a skid  plate  covering  it. 


“It  folds  away  and  doesn’t  hinder  the 
other  uses  of  the  truck,”  Finch  says  of  the 
small  electric  crane,  which  is  used  to  lift 
large  pieces  of  tree  trunks  or  other  heavy 
objects.  Thus,  the  truck  becomes  very  ver- 
satile, while  at  the  same  time  reducing  the 
risk  of  injury  to  his  crews. 

His  other  one-ton  has  been  converted  to 
a dump  body,  used  primarily  to  carry  tree 
trimmings  from  small  jobs.  “I  don’t  buy 
anything  without  a dump,”  he  says,  and  he 
uses  a local  shop  to  install  dumps  on  older 
vehicles  if  necessary.  This  truck  also  has 
bed  racks  for  carrying  ladders.  Both  one- 
ton  trucks  also  have  under-body  boxes  for 
tools.  He  also  has  a couple  of  3A- ton  pick- 
ups with  service  bodies  that  are  used  to 
carry  soil  or  other  bulky  job  debris,  and  of 
course,  they  are  both  fitted  to  carry  ladders 
and  will  dump. 

Finch  points  out  that  he  also  has  a 
“miniature”  chip  truck,  a one-ton  used  for 
tight  chip  jobs.  It  is  configured  just  like  a 
regular  chip  truck,  but  is  small  enough  to 
navigate  the  circuitous  driveways  of  the 
San  Gabriel  Mountain  foothills  where 
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n Ihe  real  world,  ono  raqrirniMl 
ihal  DBvef  changes  it  finding  ways  to 
help  your  crews  work  mare  safely. 
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line  ot  eerie]  devices  and  wood  chip- 
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because  it  is  cheaper  to  send  one  truck  to 
do  a big  job  and  carry  more  than  the  typi- 
cal three-man  crew.  It  will  also  probably  be 
an  International  truck,  because  he  likes  the 
gearing,  power  and  dependability  of  his 
last  one. 

Finch  will  modify  anything  in  the  com- 
pany to  provide  more  efficiency.  Years  ago 
he  bought  a small  six  horsepower  Power 
Wagon  cart  that  he  uses  for  jobs  where 
there  is  limited  vehicle  access,  and  he  built 
a dump  cradle  for  it  to  improve  effective- 
ness. To  show  the  lengths  he  will  go  to 
produce  effective  equipment,  he  used 
AutoCAD  to  design  a special  computer 
desk  to  fit  into  his  office  and  took  wood- 
working training  so  he  could  build  it 
himself. 

Whether  hiring  somebody  else  to  make 
vehicle  modifications  or  doing  them 
himself  - he  maintains  a mechanic  and  a 
shop  with  basic  tools  such  as  a MIG 
(metal  inert  gas)  welder  and  cutting  torch 
- Finch  believes  strongly  in  designing 


Ladders  are  important  to  Finch’s  " rope  and  saddle  ” 
pruning  philosophy,  but  he  doesn’t  like  them  on  his  chip 
trucks.  So  he  mounts  them  on  the  chippers. 

and  building  vehicles  that  make  tree 
work  more  efficient  and  safe.  Then  he 
cares  for  those  vehicles  and  keeps  them 
for  a long  time.  And  it  all  originated  from 
his  core  philosophy  of  caring  for  trees  in 
the  best  way  possible.  ^ 


Finch  likes  double  truck  gates  to  reduce  the  amount  of  obstruction  on  the  side  when  the  back  is  open. 
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ladder,  sometimes  with  custom  racks,  if  we 
were  not  sending  a pickup  body  to  the  job.” 

Using  the  existing  front  wheel-jack 
mount  on  a Vermeer  chipper,  for  example, 
Finch  creates  a front  brace.  He  then  mounts 
a rear  brace,  and  voila,  he  has  supports  for 
a long  ladder.  He  has  also  carried  ladders 
on  the  chipper’s  discharge  neck  but  is  mov- 
ing away  from  that  where  possible. 
Chippers  also  serve  to  carry  long-handled 
tools  after  being  fitted  with  a section  of  six- 
inch  PVC  pipe. 

As  for  chipper  trucks,  Finch  has  broken 
his  rule  for  carrying  ladders  inside  them. 
But  he’s  doing  it  in  a way  that  will  not 
decrease  capacity.  He  and  his  son,  Michael, 
a consultant  for  the  company,  designed  a 
means  of  suspending  a ladder  from  the 
ceiling  of  the  box.  It  will  consist  of  two 
racks,  front  and  back.  The  ladder  will  slide 
into  the  front  rack  and  then  be  clamped 
firmly  up  by  an  arm  on  the  rear  bracket, 
which  will  hold  it  in  place  and  keep  it 
above  the  load  of  chips.  If  it  works  on  one 
truck,  he  will  mount  ceiling  brackets  in  his 
other  chip  trucks  as  well. 

Because  much  of  his  vehicle  design  is 
undertaken  to  offset  high  costs  in  an  era 
when  prices  for  workers’  compensation 
insurance  and  diesel  fuel  decrease  his  prof- 
itability, Finch  also  pays  a lot  of  attention 
to  truck  performance.  His  next  chip  truck 
purchase  will  probably  be  a crew  cab, 


many  of  his  clients  live.  He  originally 
designed  it  with  a removable  top  so  that  it 
could  get  under  low  overhangs  and  serve  to 
haul  firewood,  but  now  that  it  is  dedicated 
to  chip  removal  the  top  stays  on. 

To  go  back  and  address  one  of  Finch’s 
basic  problems  - ladder  conveyance  - one 
only  has  to  look  around  the  company’s 
yard.  He  uses  a number  of  means  of  haul- 
ing ladders,  sometimes  30-foot  extension 
ladders.  They  go  on  racks  above  beds  on 
small  trucks,  they  go  on  behind-cab  racks 
on  one-tons.  But  an  unusual  solution  to  the 
problem  for  years  has  been  to  modify 
wood  chippers  to  carry  ladders. 

“I  never  liked  the  look  of  chip  bodies 
bristling  with  external  attachment  points. 
So  we  defaulted  to  the  chipper  to  carry  the 


Small  details,  like  a hole  left  in  a rack  for  a ladder  tie- 
down, make  jobs  easier. 


Your  body  built  for  you 
Call:  800-288-0992 
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60"  Interior  height,  95"  Wide  platform 


Available  in  2WD  & 4VVD  Models 
Ford,  Chevrolet,  International , Dodge 


Multiple  Financing  and  Delivery 
Options  Available 


FLAT  BED  (LOG  BODY) 


Contact:  Tad  Hannah  • 800-288-0992  - chi 


@$chodorftnick.com 
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Survey  says ...  The  safest  tree  care  companies  are 
accredited  with  CTSPs  on  staff 


The  results  are  in  and  the  data  couldn’t  be 
clearer.  For  workers,  commercial  tree  care 
firms  are  safer  than  landscape  companies  that 
do  tree  work  and  safer  than  municipal  tree 
crews.  Among  commercial  tree  care  firms,  it  is 
safer  to  work  for  a TCIA  member  than  a non- 
member. Among  TCIA  members,  the  safest 
companies  in  the  entire  industiy  were  accred- 
ited and/or  enrolled  in  the  Certified  Treecare 
Safety  Professional  (CTSP)  program. 

With  more  than  15  million  hours  of  data  to 
work  from,  the  results  are  unmistakable:  TCIA 
member  companies  involved  in  the  associa- 
tion’s credentialing  and  certification  programs 
have  lower  rates  of  recordable  accidents  and  a 
lower  number  of  lost  workday  accidents. 

And  the  differences  are  staggering: 
Accredited  companies  and  accredited  compa- 
nies involved  with  the  CTSP  program  are  more 
than  10  times  less  likely  to  experience  a lost 
workday  incident  than  their  non-accredited 
counterparts.  Safety  is  an  investment  that  pays 
off  - for  the  employee  and  the  company! 

Summary 

Analysis  of  the  data  from  TCIA’s  Accident 
Survey  for  2006  and  2007  shows  strong  cor- 
relations between  companies  that  are  safer  and 
those  that  enjoy  TCIA  membership  and  partic- 
ipate in  Accreditation  and  CTSP.  And  the 
number  of  incidents  dropped  between  2006 
and  2007. 

Our  Methodology 

The  data  was  compiled  from  three  survey 
sources:  a “cover-wrap”  survey  with  TCI  mag- 
azine, with  completed  surveys  either  mailed  or 
faxed  back;  a fax-in  survey  from  TCIA  mem- 
bers; and  a “Zoomerang”  electronic  survey, 
also  to  members. 

TCIA’s  accident  survey  focused  on  tree  care 
operations  among  TCI  magazine  readers  and 
TCIA  members.  More  than  15.5  million  hours 
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worked  reported  by  over  1,000  organizations 
were  analyzed  in  the  most  recent  year  of  this 
survey.  Two  widely  used  “lagging  indicator” 
accident  statistics  were  measured: 

1.  Incident  Rate  (IR,  or  Recordable  Case 
Rate)  is  the  number  of  recordable  accidents 
per  100  workers  in  a year.  A recordable  acci- 
dent is  defined  as  one 
that  reouires  medical 
attention  beyond  treat- 
ment in  the  field. 

2.  Lost  Workday  Illness 
& Injuiy  Rate  (LWDII)  is 
the  number  of  lost  work- 
day accidents  per  100 
workers  in  a year.  A lost- 
time accident  is  defined 
as  one  that  causes  the 
injured  worker  to  miss 
time  from  his/her  ordi- 
naiy  duties  beyond  the 
initial  date  of  injuiy. 
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Risk  comparison:  Tree  care  companies 
vs.  others 

Tree  care  firms  experience  fewer  recordable 
accidents  than  landscape  firms  or  municipal 
crews  engaged  in  tree  care.  Furthermore,  tree 
companies  appear  to  have  made  the  greatest 
gains  in  worker  safety  as  evidenced  by  2007 
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This  graph  compares  various  types  of  organizations 
engaged  in  tree  care  activities. 


Table  2:  Incident  Rates  - 2007 


Table  4: 

Who  Parlicipali-d? 

Breakdown 

uf  ihu  Dahl  Find 

No,  in 

Avg,  No, 

Type  of  Qrg. 

Survey 

Employees 

Production  Hours 

2006 

2007 

Landscape 

Companies 

27 

4.7 

100,600 

107,760 

Municipalities 

119 

7 2 

989,979 

1 ,093,373 

Tree  Care  Non- 
member 

012 

3.7 

3,435,035 

4.093,395 

Tree  Care  Member 

205 

t6_8 

6,639,028 

0,215,033 

lost  workday  illness/injuiy  rates.  It  appears 
that  there  is  a relationship  between  being  a 
TCIA  member  and  being  safer.  TCIA  members 
achieved  the  greatest  reduction  in  recordable 
and  lost-time  accidents  of  any  group  meas- 
ured. 


lead  to  accidents.  Nevertheless,  members 
experienced  a 28  percent  reduction  in  record- 
able accidents  from  2006  to  2007,  whereas 
non-members  saw  an  increase  in  accident  fre- 
quency of  almost  II  percent.  Lost  workday 


illness  and  injury  rates  for  the  two  groups  were 
comparable. 

► Accredited  companies  as  well  as  accred- 
ited companies  involved  with  CTSP  are  over  10 
times  less  likely  to  experience  a lost  workday 
incident  than  their  non-accredited  counter- 
parts (Table  3).  Companies  involved  in  both 
Accreditation  and  CTSP  have  the  lowest  lost 
workday  incidence  rate  of  all,  suggesting  that 
they  have  greater  proficiency  not  only  in  pre- 
venting the  severest  of  accidents,  but  also  in 
managing  accident  cases  after  the  fact. 

Conclusion 

The  data  is  clear:  becoming  accredited  and 
involving  employees  in  the  CTSP  program 
pays  off  in  fewer  accidents,  injuries  and  lost 
work  days. 


Comparison  of  Accredited  and  CTSP 
Companies 

Among  TCIA  members  reporting,  signifi- 
cant differences  were  found  between  those 
companies  that  were  accredited  (on  or  before 
June  1,  2007  for  reporting  purposes),  those 
that  had  employees  enrolled  in  the  Certified 
Treecare  Safety  Professional  (CTSP)  program 
and  those  that  were  not  involved  in  either  pro- 
gram. 

Here  are  some  comparisons: 

► Member  companies  tend  to  be  much 
larger  and  work  their  crews  more  than  non- 
members. Implementing  safety  measures  and 
assuring  safe  behaviors  on  the  job  is  much 
more  challenging  in  a larger  organization,  and 
conventional  wisdom  is  that  increased  hours 


Table  3:  Lost  Workday  Illness  & Injury  Rates 
in  Member  Companies 
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Midwest  Arborist  has  gear  for  every  need 


Midwest  Arborist  Supplies 
www.treecaresupplies.com/tcia_discounts.shtml 

Products:  Midwest  has  a full  line  of  equipment  and  supplies  for  arborists. 

Member  Benefit:  Midwest  will  contribute  2.5  percent  of  your  total  online  purchase  (less 
shipping)  toward  next  year’s  dues.  In  addition,  2.5  percent  will  be  contributed  to  TCIA  to 
be  applied  towards  future  development  of  safety  and  educational  programs  for  the  tree  care 
industry. 


Example:  If  you  buy  $2,000  in  products  from  Midwest’s  Web  site,  your  company  will  receive  a credit  from  Midwest  Arborist  Supplies  that  will 
reduce  your  next  year’s  membership  dues  by  $50.  Your  credits  will  accumulate  throughout  the  12  months  of  membership  and  when  you  receive 
your  dues  invoice  at  the  end  of  this  period,  you  can  subtract  the  credits  from  your  dues.  This  excellent  members-only  program  helps  reduce  your 
company’s  dues  and  helps  offset  some  of  the  costs  involved  with  keeping  this  industry  safe. 

Requirements:  You  must  be  a confirmed  TCIA  member,  and  you  must  order  supplies  online  at  www.treecaresupplies.com/tcia_discounts.shtml. 
To  begin  taking  advantage  of  this  member  benefit,  visit  Midwest  Arborist  Supplies  today. 


To  learn  more  about  how  your  company  can  benefit  from  these  and  other  TCIA  affinity  programs,  please  call  1-800-733-2622. 
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Announcing  the  answer  to  your  aerial  rescue 
training  challenges 


At  last,  an  aerial  rescue  training  program 
that  goes  beyond  electrical  hazards! 
Finally,  an  aerial  rescue  training  program 
that  includes  what  the  industiy  has  learned 
during  the  past  20 years! 

TCIAs  newest  training  product  for  aerial 
rescue  protects  your  employees  while  also 
meeting  the  aerial  rescue  training  requirement 
created  by  OSHA.  An  aerial  emergency  could 
develop  any  time  one  of  your  crews  is  aloft. 
Co-workers  on  the  ground  need  training  to 
decide  if  performing  an  aerial  rescue  is  possi- 
ble. The  most  common  reason  for  double 


fatalities  in  our  industiy  is  failed  res- 
cue attempts. 

TCIAs  new  DVD  and  workbook 
training  program  - in  combination 
with  on-the-job  training  and  practice 
- is  designed  to  give  crews  the  knowl- 
edge to  evaluate  an  emergency 
situation  and  possible  rescue  an 
injured  tree  worker. 

The  manual  covers  an  introduction 
to  the  industiy  and  aerial  rescue  con- 
cepts, followed  by: 

► sequences  of  events  that  may  lead 
to  an  aerial  emergency 

► regulatoiy  requirements  and  safety  stan- 
dards 

► tree  care  industiy  aerial  rescue  precau- 
tions 

► aerial  rescue  emergency  preparedness 

► calling  91 1 and  related  issues 

► techniques  for  aerial  rescue  preparedness 
in  tree  care 

► tree  care  industiy  aerial  rescue  techniques 

► practicing  aerial  rescues 

► the  industiy  s aerial  rescue  protocol 

► implementing  the  protocol  in  various 
emergency  scenarios 

► working  with  EMS  in  real  world  situations 

► introduction  to  EMS  concepts  and  con- 
straints 

► communicating  with  your  local  EMS 
before  critical  events  occur 

► working  with  local  EMS  in  emergency  sit- 
uations 

► aerial  rescue  flowchart 

► recommended  first  aid  kit  contents 


► employee  competency  checklist  and  test 

The  DVD  covers  most  of  the  items  in  the 
workbook,  plus  case  studies  and  aerial  rescue 
scenarios.  The  DVD  also  demonstrates  how  to 
apply  the  ANSI  Z133.1  Aerial  Rescue  protocol 
when  practicing  an  aerial  rescue. 

This  new  program  is  part  of  the  Advanced 
Series  of  TCIAs  Tree  Care  Academy.  Open  to 
all  employees,  it  is  recommended  that 
enrollees  already  hold  a Ground  Operations, 
Tree  Climber  and/or  Aerial  Lift  Specialist  cer- 
tificate. 

Keep  your  workers  motivated,  trained  - and 
safe  - by  giving  them  an  industiy  credential  to 
strive  for.  Help  employees  feel  they  are  part  of 
a progressive  company  in  an  important  indus- 
tiy with  a career  path.  This  program  will  also 
help  you,  the  employer,  verify  that  you  have 
given  safety  training  according  to  OSEIA  stan- 
dards. 

Don’t  wait  to  add  this  level  of  protection  to 
your  company.  To  order,  call  1-800-733-2622, 
or  go  online  at  tcia.org. 


New  ANSI  standard  for  lightning  protection  available 


The  new  ANSI  standard  A300  Part  4 - 
lightning  protection  is  now  available, 
and  TCIA  is  offering  one  free  copy  to 
TCIA  members  as  the  member  giveaway 
of  the  month  for  May. 

Newly  revised  and  approved,  ANSI 
A300  standards  present  performance  stan- 
dards for  the  care  and  maintenance  of 
trees,  shrubs,  and  other  woody  plants. 
They  are  intended  as  guides  for  federal, 
state,  municipal  and  private  authorities 


including  property  owners,  proper- 
ty managers,  and  utilities  in  the 
drafting  of  their  maintenance 
specifications. 

These  standards  apply  to  any 
person  or  entity  engaged  in  the 
business,  trade,  or  perform- 
ance of  repairing, 
maintaining,  or  preserving 
trees,  shrubs,  or  other  woody  plants. 

Part  4 provides  standards  for  developing 


specifications  for  tree  lightning  protec- 
tion system  installation. 
Lightning  protection  systems  for 
trees  shall  be  implemented  by  an 
arborist  familiar  with  the  practices 
and  hazards  of  lightning  protection 
systems  for  trees  and  the  equipment 
used  in  such  operations. 

To  obtain  your  free  copy  (members 
only),  or  for  ordering  additional  copies, 
call  1-800-733-2622  or  visit  www.tcia.org. 
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Partners  Advancing  Commercial  Tree  Care. 
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our  journey  to  Transform  the  Industry. 


Crown 


BANDIT 

INDUSTRIE  !M 


ECHO 


Fiwno 


Aj.msthad 


EtiiVer  Environufcaijl  Sek'm'ti 


waumv 


theca  reoftrees 


Helping  to  build  a stronger  marketplace  can  have  significant  benefits  for  your  company. 

To  learn  about  the  many  branding  and  marketing  opportunities  available,  contact 
Deborah  Johnson,  Director  of  Development;  johnson@tcia.org  or  call  1-800-733-2622 


Tree  News  Digest 


“Stilil”  no  moss  growing  on 
this  Rolling  Stone 

Master  gardener  P.  Allen  Smith  and 
Chuck  Leavell,  conservationist  and  key- 
boardist for  such  legendary  bands  as  the 
Allman  Brothers  and  the  Rolling  Stones, 
recently  gave  schoolchildren  a few  lessons 
in  conservation  and  stewardship  at  an 
event  organized  by  Stihl  Inc.  for  the  film- 
ing of  a television  series  at  Smith’s  Garden 
Home  Retreat  near  Little  Rock,  Ark. 

In  addition  to  keyboarding,  Leavell  is  a 
noted  conservationist  and  runs  a Georgia 
tree  farm. 

More  than  70  local  schoolchildren  spent 
the  day  gardening  with  Smith  and  were 
treated  to  an  outdoor  piano  concert  by 
Leavell,  as  well  as  a reading  of  his  award- 
winning children’s  book,  The  Tree  Farmer, 
in  which  a grandfather  teaches  his  grand- 
son how  to  responsibly  care  for  the  land. 

“There’s  no  better  way  for  children  to 
learn  about  the  earth  than  to  be  outside, 
working  with  it,”  said  Leavell.  “We  hope- 
fully gave  them  a sense  of  what  they  can 
personally  do  to  make  it  a better  place.” 

Stihl,  a sponsor  of  Smith’s  endeavors  and 
the  official  handheld  outdoor  power  equip- 
ment for  both  his  television  shows,  has 
worked  with  Leavell  on  conservation  issues 
for  more  than  10  years  and  was  instrumen- 
tal in  bringing  the  two  men  together. 

“Allen  and  Chuck  both  believe  strongly 
in  educating  children  on  how  to  care  for  the 
earth  responsibly,”  said  Ken  Waldron, 
national  marketing  manager  for  Stihl  Inc. 

Stihl  has  a history  of  working  with 
groups  such  as  the  National  Future 
Farmers  of  America,  the  American  Tree 
Farm  System,  the  Tree  Research  and 
Education  Endowment  (TREE)  Fund  and 
others  to  educate  and  promote  socially 
responsible  environmental  stewardship. 

Smith,  author  of  the  best-selling  Garden 
Home  book  series,  hosts  his  own  nationally 
syndicated  television  series,  P.  Allen  Smith 
Gardens , and  P.  Allen  Smith  s Garden  Home 
on  PBS,  and  is  a frequent  guest  on  the 
TODAY  Show  and  the  Weather  Channel. 

Leavell  has  written  two  other  books, 
Forever  Green:  The  History  and  Hope  of 
the  American  Forest , and  Between  Rock 
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Chuck  Leavell,  left ; and  P.  Allen  Smith 


and  a Home  Place.  He  currently  serves  on 
the  board  of  the  American  Forest 
Foundation,  the  National  Arbor  Day 
Foundation,  and  the  Georgia  Conservancy 
and  many  other  conservation  organizations 
have  recognized  him  for  his  work. 

Rare  American  chestnut 
discovered  in  Ohio  marsh 

The  Ohio  Department  of  Natural 
Resources  revealed  in  March  that  a full- 
size  American  chestnut  tree  still  stands  in  a 
marsh  near  Lake  Erie,  but  state  officials 
won’t  give  its  exact  location.  State  officials 
have  apparently  known  about  the  existence 
of  the  tree  for  seven  years,  but  kept  that 
information  a secret  until  now. 

American  chestnuts  that  grew  up  to  120 
feet  tall  once  accounted  for  about  25  percent 
of  the  forests  in  the  eastern  half  of  North 
America,  until  a fungus  wiped  out  all  but  a 
few.  “They  are  often  referred  to  as  the  red- 
wood of  the  East  because  of  their 
tremendous  size,”  said  Gary  Obermiller,  a 
regional  manager  for  the  Ohio’s  Division  of 
Natural  Areas  and  Preserves,  in  an  Akron 
Beacon  Journal  article  on  Ohio.com. 

The  fungus  was  first  detected  in  1904  in 
trees  in  New  York  City,  and  by  1950  some 
3.5  billion  trees  - about  90  percent  of  the 
species  - were  dead,  according  to  the  report. 

This  tree,  Ohio’s  largest  existing  remain- 
ing chestnut  tree,  is  in  Sheldon  Marsh,  a 
state  nature  preserve  between  Toledo  and 
Cleveland.  The  tree  stands  89  feet  tall  and 
has  a 5 -foot  circumference.  The  American 
Chestnut  Foundation  has  been  offered 
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samples  of  the  tree  to  see  if  it  is  resistant  to 
the  chestnut  blight. 

Pest  alert:  Sirex  woodwasps 
found  in  Michigan 

In  February,  the  USD  A Animal  and  Plant 
Health  Inspection  Service  (APHIS)  con- 
firmed the  detection  of  two  female  sirex 
woodwasps  in  Sanilac  County,  Michigan. 

During  the  2007  survey  season,  the  U.S. 
Forest  Service  cooperated  with  Michigan 
Technological  University  (MTU)  to  estab- 
lish sirex  trap  tree  sites  in  42  counties  (81 
total  sites)  in  the  Lower  Peninsula  of 
Michigan  and  three  counties  (six  sites)  in 
Upper  Michigan.  The  USFS  and  MTU  also 
cooperated  to  deploy  baited  Lindgren  traps 
at  24  sites  in  the  remaining  counties  of 
Michigan’s  Upper  Peninsula.  Collections 
from  the  traps  were  sent  to  Michigan  State 
University  for  preliminary  identification. 
These  two  positive  traps  were  a part  of  that 
survey  effort. 

The  sirex  survey  area  in  Michigan  is  part 
of  a multi-state  detection  and  delimiting 
survey  that  has  been  ongoing  for  several 
years  in  high-risk  areas  throughout  the 
United  States.  To  date,  cooperative  state 
and  federal  survey  efforts  have  detected  the 
insect  in  six  Pennsylvania  counties,  two 
Michigan  counties,  29  New  York  counties, 
and  one  Vermont  county. 

Sirex  is  an  exotic  species  of  wood-bor- 
ing wasp  capable  of  causing  significant 
mortality  in  healthy  species  of  pine  trees. 
In  other  countries  affected  by  sirex  wood- 
wasp,  biological  and  cultural  control 
programs  have  been  developed  to  mitigate 
the  impact  of  this  forest  pest.  The  USDA’s 
Plant  Protection  and  Quaretine’s  Center  for 
Plant  Health,  Science,  and  Technology  is 
presently  assessing  the  feasibility  of  imple- 
menting a biological  control  program  in 
the  United  States.  APHIS  is  currently  con- 
sidering its  regulatory  options. 

Swedish  spruce  may  be 
world’s  oldest  living  tree 

Scientists  have  found  a cluster  of  spruces 
in  the  mountains  in  western  Sweden  that,  at 
8,000  years  old,  may  be  the  world’s  oldest 
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living  trees.  The  Norway  spruces  were 
found  high  on  a mountain  side  where  they 
were  safe  from  logging,  though  exposed  to 
the  harsh  weather  conditions  in  the  moun- 
tains between  Norway  and  Sweden, 
according  to  a Reuters  report. 

California's  “Methuselah”  tree,  a great 
basin  bristlecone  pine,  is  often  cited  as  the 
world’s  oldest  living  tree  at  4,500  to  5,000 
years  old.  Although  a single  tree  trunk  can 
become  at  most  about  600  years  old,  the 
spruces  had  survived  by  pushing  out  anoth- 
er trunk  as  soon  as  the  old  one  died, 
according  to  the  report. 

Beetles  help  reduce  purple 
loosestrife  infestation 

Over  the  past  decade,  beetles  have 


taken  a major  bite  out  of  purple  looses- 
trife, one  of  the  world’s  most  aggressive 
weeds,  according  to  an  April  report  from 
the  Weed  Science  Society  of  America. 

Featured  on  “the  most  noxious  weeds” 
list  in  33  states,  purple  loosestrife 
(L y thrum  salicaria ) is  especially  a prob- 
lem in  the  Midwest  where  it  clogs 
wetlands  and  waterways. 

In  the  early  1990s,  researchers  in 
Minnesota  were  among  the  first  to  try  a 
biological-based  approach  for  beating 
back  the  weed. 

They  released  two  types  of  loosestrife 
beetles  ( Galerucella  calmariensis  and 
Galerucella  pusilla)  that  love  to  munch 
on  purple  loosestrife  foliage.  Just  two 
years  later,  a significant  reduction  was 
noticed,  and  by  five  years  researchers 


were  finding  a dramatic  reduction  in 
loosestrife  stands. 

The  successful  trial  helped  pave  the 
way  for  beetles  to  be  released  across  13 
Midwest  and  Northeast  states.  To  date, 
more  than  8 million  beetles  have  been 
released  in  Minnesota  alone. 

Similarly,  Nebraska  has  released 
approximately  500,000  beetles  per  year 
since  1997.  Two-thirds  reductions  have 
been  seen  in  just  eight  years  in  one 
Nebraska  test  area. 

The  beetles  not  only  stunt  loosestrife, 
but  also  cause  a delay  in  the  time  of  the 
invasive  weed’s  flowering  by  stripping 
away  its  canopy,  giving  it  much  less  time 
to  produce  seeds  and  spread.  It  also 
means  that  less  herbicide  is  needed  to 
control  the  weed.  ^ 
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From  the  Field 

By  Marie  B.  Hawkins 

Back  in  1982,  I happened  to  luck 
into  a job  with  Bartlett  Tree  Expert 
Company  doing  reclamation  work 
under  the  big  Ram’s  Head  electric  towers 
(voltage  765kV)  from  Rockport  to 
Madison,  Indiana,  which  had  just  been  put 
in.  We  were  doing  the  finish  work  on  the 
right-of-way  contract.  We  were  nearing  the 
end  of  the  job,  and  I was  glad  because  of  all 
the  steep  hills  and  mud  in  Southern 
Indiana.  I lost  my  boots  so  many  times, 
often  ending  up  face  down  in  the  mud  and 
having  to,  literally,  be  pulled  out. 

But  this  was  a fairly  sunny  day  down  in 
Austin,  Indiana.  The  foreman  dropped 
Kathy  and  I off  with  one  bag  of  fertilizer, 
hand  spreader,  rake  and  my  new  Thermos 
in  a locked  area  loaded  with  a couple  of 
hundred  black  angus  cattle  on  approxi- 
mately 300  to  400  acres  and  one  big  tower 
left  to  fertilize,  to  help  the  grass  to  grow 
under  the  tower.  We  had  to  drive  off  the 
main  road,  go  down  a big  field  and  on 
down  to  the  bottom  of  this  acreage.  The 
foreman  dropped  us  off  and  left. 

While  getting  organized,  we  didn’t 
notice  the  cows  had  completely  surround- 
ed us,  like  a wagon  train  with  an  Indian 
raiding  party  ready  to  attack.  The  cows 
grabbed  the  bag  of  fertilizer,  shredded  and 
ate  it,  and  then  stomped  my  new  Thermos, 
and  all  I had  was  a hard  rake. 

I happen  to  be  from  a small  farm,  but 
Kathy  wasn’t!  She  started  yelling  and  I told 
her  to  calm  down  and  listen  to  what  I say 
to  do.  I said,  “The  only  way  out  is  to  hang 
onto  me  and  don’t  fall.” 

I then  took  the  rake  and  hit  the  cattle  on 
their  behinds,  and  they  separated  just 
enough  that  we  barely  squeezed  through. 
Once  finally  out,  we  saw  them  turn  and 
start  chasing  us.  We  climbed  up  the  tower 
about  10  feet  and  tried  to  sit  on  those  sharp, 
steel  braces.  After  about  20  minutes,  our 
rumps  could  take  it  no  more!  Those  cows 
stood  there,  it  seemed  like  forever. 

I told  Kathy  there  was  a big  culvert  pipe 


we  could  hide  in,  but  we’d  have  to  run  to 
get  there.  We  ran  like  crazy,  but  to  no  avail; 
the  cows  came,  too,  and  followed  us  into 
the  pipe. 

I told  her  we’d  have  to  run  to  the  top  of 
the  hill,  a good  quarter  of  a mile,  and  then 
maybe  we  can  get  to  a road  and  flag  some- 
one down  to  get  us  back  to  where  we  can 
find  the  foreman. 

I ran  faster  than  Kathy  and  reached  the 
top  first.  I am  screaming,  “Hurry;  the  cows 
are  after  you,”  and  about  that  time  she 
jumped  a newborn  calf  hidden  in  the  4- 
foot-tall  grass.  The  mother  then  charged 
her,  with  me  still  screaming  run,  run! 

About  the  time  we  reached  the  grass 
lane,  one  of  our  trucks  pulled  up.  I jumped 
in  and  the  driver  was  being  cute  and  said, 
“Going  my  way?” 

I said,  “Shut  up  and  move  over!” 

Kathy  made  it  with  no  time  to  spare,  the 
cows  hot  on  her  trail.  She  slammed  the  truck 


door  as  the  cows  were  licking  the  truck. 

When  the  foreman  arrived  and  heard  the 
story,  the  inspector  had  to  be  notified  and 
then  the  Austin  Packing  Company  had  to 
be  told  what  had  happened. 

We  found  out  later  that  the  cows  hadn’t 
had  any  mineral  blocks  put  out  for  them  to 
lick  and,  to  them,  the  fertilizer  was  what 
they  thought  they  needed  and  wanted.  A 
farmer  that  worked  on  the  right-of-way 
with  us  said  the  cows  would  be  just  fine. 

It  seems  I always  have  a way  of  being 
put  in  predicaments  that  I never  know  are 
coming. 

Marie  B.  Hawkins  and  her  husband, 
Rodney  K.  Wright,  own  and  operate 
American  Tree  Experts,  Inc.  in  Loogootee, 
Indiana,  which  has  been  in  business  since 
1985.  Their  business  is  now  for  sale,  so 
Marie  can  spend  more  time  breaking  hors- 
es, parachuting  and  partaking  in  some  of 
her  other  hobbies.  & 


[ TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
V Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Outlook 


Finding  out  what 
we’re  made  of... 


Sometimes  the  changes  that  bark  at  our  door  come  from  outside  our  companies,  are  unexpected, 
and  require  our  teams  to  take  in  a new  set  of  data  and  respond  quickly.  We  have  watched  that 
happen  to  parts  of  our  industry  when  new  water  restrictions  were  implemented  around  the  nation. 
We  have  seen  the  industry  scramble  when  large  corporate  layoffs  occur  in  an  area,  nixing  the  great  cor- 
porate contract  at  the  HQ  followed  by  loss  of  a lot  of  dependable  executive  client  renewals.  We  have 
been  at  the  beck  and  call  of  regulation  that  has  increased  our  direct  costs,  from  the  EPA,  Homeland 
Security,  OSHA,  DOT  and  many  state  and  local  ordinances.  We  have  reinvented  ourselves  as  new  sci- 
ence drives  us  toward  different  products  based  on  our  customers’  perception  of  the  science  and  their 
demands  from  our  industry. 

All  of  those  changes  are  part  of  what  any  business  or  industry  must  endure  over  time.  It’s  much  like 
business  cycles.  If  you  have  been  around  for  a while,  you  know  we’re  going  to  go  through  them.  You 
know  how  to  handle  the  dips,  and  you  know  how  to  maximize  the  ups.  The  tree  care  industry,  in  gen- 
eral, tends  to  have  less  dramatic  dips  and  more  moderate  highs  than  a lot  of  other  businesses,  which 
actually  gives  us  a one-up  on  our  endurance  capacity. 

External  forces  that  drive  change  throughout  our  industry  can  also  be  energizing.  New  technologies, 
new  scientific  discoveries,  new  mechanisms  to  help  safety  in  the  field,  new  methods  and  tools  for  train- 
ing, and  new  equipment  - all  of  these  can  be  tremendously  exciting  to  bring  into  our  world.  Watch  any 
group  of  arborists  from  across  the  nation  at  a Day  of  Service  exchanging  the  latest  tips,  and  you  can  see 
this  in  action. 

There  are  also  changes  that  are  unplanned  that  come  from  within  our  companies;  things  we  don’t 
anticipate  and  can’t  control.  There  are  opportunities  that  present  themselves  as  our  businesses  become 
more  challenging  and  complex,  which  lead  to  addressing  once  adequate  processes  that  are  no  longer  suf- 
ficient to  take  us  to  the  next  level  of  our  evolution.  Engaging  our  teams  around  new  challenges  can  be 
very  energizing  if  those  who  are  taking  the  next  leg  of  the  journey  are  part  of  creating  the  next  iteration 
of  your  business  practices.  Allowing  your  team  to  form  into  new  creative  and  innovative  groups  can 
yield  a whole  new  level  of  thinking  and  problem-solving. 

I’ve  written  before  that  one  of  the  most  dangerous  things  that  we  can  do  is  to  rest  on  our  laurels.  This 
is  true  individually  in  our  professional  lives,  as  well  as  within  a company’s  philosophy.  When  changes 
of  a significant  magnitude  come,  they  are  real  tests  of  what  we  are  made  of  - as  an  industry,  as  separate 
companies,  and  as  individuals  performing  within  those  companies.  Allowing  ourselves  permission  to 
fully  explore  where  these  changes  might  take  us  gives  the  gift  of  reinvention. 

When  change  comes  knocking  at  our  door  - as  it  always  will  - if  embraced,  THAT  is  when  we  find 
out  what  we’re  made  of . . . and  more  importantly,  what  we  can  become. 
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By  David  Rattigan 

A recreational  runner  in  Florida  was 
jogging  on  a private  commercial 
property  when  a branch  fell  from 
a tree,  striking  and  killing  her.  There  was 
no  denying  that  it  was  an  accident,  but  the 
woman’s  family  charged  negligence  on  the 
part  of  an  arborist  who  had  conducted  an 
assessment  of  trees  on  the  property  several 
months  before. 

A young  boy  in  California  was  riding  his 
bicycle  and  was  killed  when  a tree  branch 
fell  on  him.  The  boy’s  family  sued  a tree 
care  company  that  had  pruned  the  tree  a 
week  earlier. 

In  a third  instance,  a boy  watching  tree 
care  workers  from  what  should  have  been 
a safe  distance  was  injured  when  a section 
fell  and  took  a freak  bounce  off  the  ground, 
striking  him. 

These  are  not  just  nightmare  scenarios; 
they  are  accounts  of  actual  incidents. 

The  tree  care  industry  is  a hazardous 
profession,  and  the  hazards  don’t  exist  only 
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for  workers.  Concerns  for  safety  should 
extend  also  to  clients,  passersby  and  others 
at  any  work  site. 

In  a litigious  society,  there  is  a dollar  fig- 
ure placed  on  worksite  accidents  that  injure 
or  kill  “civilians.”  Consider  the  recent  set- 
tlement by  the  city  of  Anaheim,  California, 
which  earlier  this  year  paid  $700,000  to  the 
family  of  a church  worker  who  was  killed 
after  a 50-foot  tall  ficus  tree  fell  and 
crushed  his  van,  with  him  in  it.  The  fami- 
ly’s attorney  and  experts  alleged  that  the 
tree  was  trimmed  in  a way  that  left  it  top- 
heavy,  and  susceptible  to  falling  on  a 
windy  day. 

“If  it  was  Mike’s  time  to  go,  it  was  going 
to  be  Mike’s  time  no  matter  where  he  was, 
but  I think.. . .the  accident  could  have  been 
prevented,”  Carole  Gandy-Strong,  sister  of 
the  late  victim  Michael  Gandy,  told  the 
Orange  County  Register. 

In  explaining  the  city’s  willingness  to 
settle,  the  paper  cited  recent  settlements  in 
excess  of  one  million  dollars. 

Whether  it’s  a garden  variety  fender- 
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bender  with  the  company  truck  or  an  acci- 
dent that  results  in  the  loss  of  life,  liability 
is  one  more  important  concern  for  tree  care 
company  owners  and  consulting  arborists. 
The  likelihood  of  a lawsuit  that  stems  from 
property  damage  is  rare,  with  the  most 
cases  settled  among  insurance  companies. 
Awards  in  wrongful  death  cases  have 
sometimes  reached  multi-million  dollar 
figures. 

But,  for  companies  that  are  uninsured  or 
underinsured,  a major  loss  could  wound  or 
even  cripple  their  business. 

“If  you’re  not  insured,  or  if  you’re  not 
insured  to  the  proper  limit,  you’re  gam- 
bling your  business  every  single  day,”  says 
Mike  Rook,  marketing  manager  for 
ArborMAX  Insurance  Programs. 

Some  municipalities  and  sharp  private 
consumers  are  making  proof  of  insurance  a 
prerequisite  to  getting  work. 

“A  lot  of  residents  are  getting  savvy 
about  asking  (tree  care  companies)  ‘are 
you  insured?’  ‘who  are  you  insured  with?”’ 
says  Rook,  noting  that  some  consumers  go 


so  far  as  to  ask  companies  to  produce  a 
copy  of  their  policy  before  they  will  give 
them  their  business.  In  doing  so,  they  are 
protecting  themselves  if  damage  is  done 
and  it’s  not  covered  by  their  homeowners’ 
insurance. 

“The  homeowner  should  look  into  that,” 
he  adds.  “If  you’re  hiring  a tree  care  com- 
pany and  they’re  dropping  a big  tree  in 
back  of  your  house,  I wouldn’t  just  take  it 
on  word  of  mouth.  I would  get  a certificate 
of  insurance  that  shows  the  agency  that  the 
company  is  going  through,  and  the  compa- 
ny he’s  insured  with,  and  what  limit  he’s 
insured  for.  If  those  things  look  good,  then 
I’d  go  ahead  with  the  work;  but  if  he  can’t 
supply  a copy  of  the  certificate  - no.” 

The  amount  that  a company  may  pay  in 
premiums  can  vary  widely  based  on  a 
number  of  factors,  including  market  fac- 
tors, the  size  of  the  business,  the  type  of 
equipment  or  vehicles  being  insured,  the 
company  location,  the  amount  of  risk  the 
company’s  owner  is  willing  to  carry,  and 


Some  municipalities  and  sharp  private  consumers  are  making  proof  of  insurance  a prerequisite  to  getting  work. 


Five  Rules  to  Live  By  for  the  Practicing  Arborist 


By  David  Rattigan 

You’ve  purchased  your  insurance 
policy  and  instituted  a strong  safe- 
ty culture  at  your  company.  Now  what 
else  can  you  do  to  protect  yourself  from 
potential  liability  in  the  case  of  an  acci- 
dent? 

There  are  plenty  of  practices  that  will 
help,  according  to  arborist  Joe  Samnik, 
who  conducts  seminars  for  tree  care 
companies  and  consulting  arborists  on 
liability  issues  and  workplace  safety  (as 
well  as  on  tree  appraisal). 

Here  are  five  recommendations  for 
practicing  arborists: 

1.  When  dealing  with  customers,  keep 
detailed  documentation  to  prevent  mis- 
understandings and  as  evidence  that  you 
acted  properly.  “People  think  documen- 
tation means  going  home  and  paying 
someone  to  write  something  up  on  let- 
terhead,” Samnik  says.  “It  doesn’t  mean 
that.  A spiral  notebook  is  great,  because 
you  can’t  put  anything  in  it.  You  just 


keep  notes.” 

2.  Get  everything  in  writing.  This 
deals  mostly  with  agreements  between 
the  parties. 

“That  includes  what  they’re  not  going 
to  do,”  Samnik  says,  citing  a particular 
case  where  a consulting  arborist  was 
asked  to  assess  trees  near  a parking  lot, 
but  was  sued  later  when  a limb  fell  off  a 
tree  elsewhere  on  the  property.  The 
arborist  did  not  have  the  specific  details 
of  the  job  written  down,  and  was  forced 
to  settle  the  wrongful  death  claim  in  a 
weaker  position  than  if  he’d  have  writ- 
ten, “perimeter  trees  not  in  scope  of 
work.”  Samnik  recommends  that  you 
have  the  client  initial  it.  “Signing  it  is 
too  scary.  People  don’t  like  to  sign 
things,  but  they  don’t  mind  initialing  or 
OK’ing  it,”  he  says. 

3.  Make  sure  you  have  the  required 
permits  to  perform  the  work  you’re 
hired  to  perform.  “If  you’re  doing  work 
you  don’t  have  the  licenses  or  permits 
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for,  you’ve  got  a problem,”  Samnik 
says. 

4.  Adopt  a uniform  system  of  manag- 
ing hazardous  trees  and  assessments.  By 
developing  the  correct  procedure  and 
following  those  rules  every  time,  it  will 
protect  you  from  courtroom  second- 
guessing.  “When  you  get  into  deposition 
or  court,  if  you’re  conducting  a haz- 
ardous tree  assessment  in  different  ways 
and  a slipshod  manner  every  time  you 
do  it,  you’ve  got  a problem.  You’ve  got 
to  be  consistent.” 

5.  If  you  see  something  dangerous, 
immediately  notify  the  person  in  charge. 
“Whether  it’s  the  homeowner  or  the  per- 
son who  manages  a mall,  you’ve  got  to 
put  somebody  on  notice  right  away,” 
Samnik  says.  “It  may  take  a moment  or 
two,  but  it’s  worth  it.” 

Those  are  five.  For  more  food  for 
thought,  check  Samnik’ s Web  site  at 
www.etcsamnikseminars.com. 


For  companies  that  are  uninsured  or  underinsured \ a 
major  loss  could  wound  or  even  cripple  their  business. 

more.  A company  may  also  opt  to  have 
larger  deductibles,  or  pass  on  buying  liabil- 
ity insurance  at  all  - if  it  feels  comfortable 
doing  so  and  is  willing  to  pass  up  certain 
types  of  work. 

In  rural  areas,  the  threshold  of  “duty”  to 
remove  potentially  hazardous  trees  is  rela- 
tively low,  versus  urban  areas  where  it’s 
very  high.  The  legal  world  calls  it,  “the 
rural  rule,”  according  to  consulting  arborist 
Joe  Samnik,  a Palm  Harbor,  Florida,  expert 


witness  who  conducts  seminars  on  liability 
and  safety.  Simply  put,  with  fewer  people 
and  more  trees,  it  would  be  an  undue  finan- 
cial burden  to  force  a landowner  to  inspect 
all  of  the  trees  on  a large  parcel  of  land. 

The  Tree  Care  Industry  Association 
requires  a company  to  carry  general  liabil- 
ity insurance  to  be  considered  for 
membership.  Companies  seeking  TCI  A 
Accreditation  are  required  to  have 
$500,000  liability  coverage,  but  that  is  a 
minimum  figure.  Many  tree  care  compa- 
nies carry  coverage  for  $1  million  - some 
up  to  $5  million  - depending  on  a number 
of  factors,  including  (in  some  cases)  the 
minimum  requirements  of  some  states. 
Rook  estimates  that  95  percent  of  tree  care 
companies  insured  by  his  company  cover 
themselves  for  up  to  $1  million  per-occur- 
rence  ($2  million  aggregate). 

“Some  prefer  to  insure  for  even  more,” 
Rook  says,  and  will  get  an  umbrella/excess 
policy  for  additional  sums  over  their  pri- 
mary policy.  “A  lot  of  insureds  in  the 
industry  don’t  buy  the  umbrella  policy. 
Being  contractors,  they’re  cost  conscious; 


Companies  seeking 
TCIA  Accreditation  are 
required  to  have 
$500,000  liability  cover- 
age, but  that  is  a 
minimum  figure.  Many 
tree  care  companies 
carry  coverage  for  $1 
million  - some  up  to  $5 
million 

but  I think  it’s  a very  good  thing  to  have, 
especially  if  you’re  a mid-size  or  larger 
company  and  are  doing  larger  jobs.  And 
sometimes  it’s  required  within  the  contract 
that  you  have,  to  have  at  least  $3  million, 
$4  million  or  $5  million  in  coverage.  It’s 
not  an  option  for  some  people  - it’s  a 
necessity  because  of  the  contract  you’re 
working  under. 
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“Let’s  say  I own  a tree  service  and  am 
doing  work  for  a city.  The  city  wants  me  to 
have  more  than  $1  million  in  coverage.  It 
might  want  me  to  have  $3  million  or  $5 
million.  If  I’m  going  to  bid  that  job,  then 
I’d  need  to  go  and  purchase  that  umbrella 
policy,  according  to  their  requirement.” 

Insurance  costs  are  usually  driven  by 
case  law  in  liability  cases,  says  Bob  Rouse, 
director  of  Accreditation  for  TCIA,  noting 
that  in  Maryland,  a property  and  casualty 
policy  is  often  at  $5  million.  “The  other 
issue  is  how  much  risk  the  company  is 
willing  to  accept.  Is  the  company  willing  to 
accept  more  risk  to  get  a lower  premium?” 

When  selecting  the  type  of  policy,  a tree 
care  company  manager  may  consider  a 
number  of  factors. 

“The  wild  card  is  low  probability  but 
high  cost  injuries,  such  as  a pedestrian  get- 
ting injured,”  Rouse  says.  “There  was  a 
case  in  New  Jersey  where  a pedestrian  was 
injured  or  killed  by  a stump  grinder.  There 
is  a good  chance  a $500,000  limit  would 
not  cover  this.  Take  into  account  potential- 
ly debilitating  injuries  to  a pedestrian,  and 


One  of  the  best  ways  to 
keep  your  premiums  in 
check  is  to  run  a safe 
workplace  and  maintain 
a good  safety  record  over 
a number  of  years.  While 
there  may  not  be  a for- 
mal policy,  underwriters 
will  apply  credits  based 
on  a company ’s  loss 
experience,  TCIA  mem- 
bership, formal  safety 
programs  and  other  on- 
the-job  practices. 

$1  million  may  not  be  enough.” 

One  of  the  best  ways  to  keep  your  pre- 
miums in  check  is  to  run  a safe  workplace 


and  maintain  a good  safety  record  over  a 
number  of  years.  While  there  may  not  be  a 
formal  policy,  underwriters  will  apply 
credits  based  on  a company’s  loss  experi- 
ence, TCIA  membership,  formal  safety 
programs  and  other  on-the-job  practices. 

“Everyone  always  thinks  of  safety  as 
how  to  protect  your  employees  from  injury, 
and  they  relate  that  most  closely  to  work- 
ers’ compensation  costs.  The  truth  is  that  a 
safe  company  that  has  a safety  director,  has 
proper  training  on  use  of  equipment,  prop- 
er training  on  driving  vehicles,  and  checks 
their  equipment  regularly  to  prevent  falls 
and  accidents  also  has  a lower  incidence  of 
causing  damage  to  property  and  people,” 
says  David  Springer,  president  of 
Woodbridge,  New  Jersey-based,  National 
Insurance  Programs,  which  includes  Tree 
Pro  among  its  programs.  “Running  a safe 
company  has  a lot  of  benefits  other  than 
just  keeping  your  people  out  in  the  field 
working.  It  actually  reduces  the  costs  asso- 
ciated with  losses  on  liability  policies  and 
property  damage  to  other  parties.  Over 
time,  you’ll  have  reduced  insurance  costs 


The  h r levoluiion  that  the  tree  care  industry 
has  been  wailing  for  from  the  world's 
# 1 manufacturer  of  tree  & log  loaders! 
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A new  dimension  in  tree  care  ami  maintenance! 
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Attention  TC1A  Members: 


Limited  Benefit  Program 


New  Oflenngl 

* bprinq  200H 
Hulltnil 

* Ik^ins: 

April 


NEW  pru^rams  tie  now  bel^dltcitd  to  you  because  oF  your  iMmbttshlp  iri  TCI  A li  is  Open  EnnUmeni  time  for  lIil- 
TCIA  l.iinik'J  Benefit  Program'  This  Lstin  txdusivc  olTct  For  TCIA  membcf  companies  These  plans  nre  ,ivalibble  to  all 
sKiirt  employees  and  (heir  eligible  dependents,  bui  may  tux  be  available  In  all  states. 


Please  note  ih-iii  owte  is  a pmcniul  dticouru  il  you,  the  employer, 
contribute  a fixed  amoum  toward  these  beneliis  For  your  employees 


Make  sure  to  as-k  bow* 

THESE  BENEFITS  MAY  FIT  IIS  YOUR  BUDGET! 

High Ilyins  include 

Limited  Medical  & Value  Added  Elements: 

* Three  Plan  Designs  to  Choose  From 

* National  Doctor  anti  Hospital  Networks 

* Outpatient  Prescription  Drug  Benefit 

* Wei  loess  Cost  rage 

* Nurse  Hotline 

* Wellness  Benefits 

* Flexible  Premium  Structure  Allowing  Spouse 
Only  nttil/ot  Children  Only  Cmremgc 

Denial: 

* Two  Finn  Designs  10  Choose  From 

* Choice  of  any  Demist  or  Specialist 

* Includes  Preventive  Cure  and  Basie  Cote  on  All  Plans 

Vision  Cure 

*■  Vision  Exams 

* Cow  rage  for  Lenses  and  Frames 

*■  Additional  Discounts  Tor  Lasijc  Eye  Surgery 

Acc  i do  ri|  I n sn ranee : 

* OfT  ihf  Job  Accident 

* Lump  Simi  Payment  Based  on  Type  or  AccidenL 

* EntLial  and  A he  ir.i  re  Coverage 

Critical  HI  nos 

* Heart  Attack,  Stroke,  or  Coronary  By-Pass  Surggry 

* Transplants 
+ Paralysis 

* Lump  Sum  Payment 
Term  LiIl-  Insurance 

* Guaranteed  Issue 

* Employee  Covyrragg  Included  with  Limited  Medical  Plan 

* May  Purchase  Spouse  and  ChLkHren]  Outrage 


NOW  IS  YOUR  OPPORTUNITY 
TO  OFFER  THESE  BENEFITS  TO 
YOUR  EMPLOYEES’ 


For  more  information,  cal]  us  toll-free 
at  1-800-753-2622 

Cal]  For  complete  details  cm  this 
new  program  arid  to  enroll  today! 


Please  circle  34  on  Reader  Service  Card 
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by  simply  operating  a good,  safe  business.” 

Typical  property  claims  include  both 
workplace  accidents,  such  as  damaging  a 
fence  or  dropping  a tree  limb  on  a garage, 
to  off-site  accidents,  such  as  a fender-ben- 
der (or  worse)  with  the  company  truck. 

“It  gets  back  into  safety  and  training,” 
Springer  says.  “Much  like  the  landscapers 
see  snow  as  an  opportunity  to  generate 
additional  revenue,  when  there  are  big 
storms  and  tornadoes,  they’ll  work  very 
long  hours  with  additional  crews  and  push 
their  equipment  to  the  limit  in  order  to 
maximize  revenue.  There’s  nothing  wrong 
with  that  as  long  as  you  do  it  safely.  But 
you’re  more  prone  to  making  mistakes  and 
causing  damage  if  you’re  tired  and  not  fol- 
lowing good  safety  practices.  It  only  takes 
a split  second  for  a terrible  thing  to  happen. 
That’s  why  so  much  of  the  focus  is  on  safe- 
ty .. . We  promote  it  vigorously.” 

While  the  TCIA  and  other  professional 
organizations  have  heavily  promoted  safe- 
ty programs,  they  have  been  geared  to 
protecting  workers.  When  it  comes  to 


“ Running  a safe  compa- 
ny...  actually  reduces  the 
costs  associated  with 
losses  on  liability  poli- 
cies and  property 
damage  to  other  parties. 
Over  time,  you’ll  have 
reduced  insurance  costs 
by  simply  operating  a 
good,  safe  business.  ” 

David  Springer,  National 
Insurance  Programs 

keeping  your  work  zone  safe,  some  of  the 
safety  techniques  taught  to  tree  care  com- 
pany workers  are  not  meant  to  be  applied 
to  pedestrians,  according  TCIA’s  Rouse. 


On-site  observations  and  adjustments  can 
make  the  site  safer,  he  says. 

“The  industry  work  zone  best  safety 
practices  are  all  based  on  worker  safety  and 
they  are  intended  for  workers  who  are 
qualified  to  be  doing  the  job  they  are  doing 
and  aware  of  the  risks  involved,”  Rouse 
says,  “TCIA’s  Tailgate  Safety  program  and 
our  Pocket  Guides  have  some  guidance  on 
this,  but  these  should  not  be  used  for  pub- 
lic or  pedestrian  traffic  control.  This  is  a 
mistake  some  companies  have  made;  they 
take  the  guidance  on  work  zone  safety  for 
tree  workers  and  try  to  apply  it  for  pedes- 
trian control. 

“The  MUTCD  (Federal  Highway 
Administration’s  Manual  on  Uniform 
Traffic  Control  Devices)  is  what  should  be 
used  for  traffic,  but  this  provides  little  guid- 
ance for  the  typical  residential  tree  care 
operation,”  Rouse  says.  “Tree  care  workers 
have  to  apply  their  knowledge  of  traffic  con- 
trol and  the  specific  work  hazards  at  the  site 
to  formulate  an  effective  pedestrian  traffic 
control  system.  An  effective  system  should 
be  adapted  to  the  specific  location  and, 
when  there  may  be  pedestrian  traffic,  some 
kind  of  guidance  and  direction  should  be 
given  to  the  pedestrian.” 

For  consulting  arborists,  Samnik  offers  a 
different  suggestion  that  runs  contrary  to 
advice  for  tree  care  companies,  and  is  cer- 
tain to  create  some  division  among 
practioners.  While  a tree  care  company  is 
required  to  have  insurance  in  most 
instances,  he  notes,  a consultant  is  not. 
Therefore,  that  lack  of  insurance  may  keep 
him  out  of  the  line  if  an  aggrieved  party 
begins  suing  all  of  those  he/she  thinks  may 
be  responsible,  and  have  deep  pockets,  in 
the  case  of  an  accident. 

“If  you  don’t  have  insurance,  you’re  not 
going  to  get  sued,”  Samnik  says,  noting 
that  this  is  only  his  opinion  and  presumes 
the  arborist’s  assets  have  been  properly 
protected  legally  - and  protecting  your 
assets  legally  should  require  legal  advice. 
“So,  a consultant  can  go  in  and  make  a bad 
call,  and  (if)  something  goes  wrong,  the 
likelihood  of  him  being  in  the  lawyer’s 
food  chain  is  diminished.” 

But  consultants  can  get  Errors  & 
Omissions  insurance.  If  they  are  not  inde- 
pendent and  are  employed  by  a tree  care 
company,  it  is  likely  that  E&O  insurance 
will  be  needed.  ^ 


And  thurcs  n rrnn  d rc-n  son  I a r Muni 
Buill  in  Eha  LISA  la  IFia  highest 
commercial  slandards.  TlinbcrwolF 
linwaod  prcce^Dra-  arc  draiijriBd  Ed 
bo  rugiiD-iJ,  dependable,  iiiuf  mosl  dI 
alE  productive  limb  crwol  I h n s Itic 
riglil  machine  lor  all  dF  yew  Firewood 
prnenssinq  nendi 
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MAA  Volunteers  Donate  Time 

and  Expertise  to 

Celebrate  Arbor  Day  — 


The  Massachusetts  Arborists 
Association  celebrated  Arbor  Day 
April  25  with  their  29th  annual  vol- 
unteer project,  this  year  taking  place  at  the 
historic  Codman  Estate  in  Lincoln,  Mass. 

About  200  MAA  members  - including 
volunteers  from  at  least  24  TCIA  member 
companies  - pruned,  planted,  fertilized  and 
removed  an  array  of  mature  shade  trees 
throughout  the  property.  The  value  of  the 
service  provided  by  MAA  volunteers  was 
estimated  at  $250,000. 

2008  is  the  first  year  the  MAA  has  part- 
nered with  Historic  New  England  for  their 
annual  Arbor  Day  Celebration.  Historic 
New  England  is  the  country’s  oldest, 
largest,  and  most  comprehensive  regional 
preservation  organization. 

“We  can’t  thank  the  MAA  volunteers 
enough  for  their  generous  contribution  of 
time  and  expertise,”  says  Ben  Haavick,  team 


ArborMaster’s  Rip  Tompkins  makes  a final  stub  cut  at  the 
MAA  Arbor  Day  volunteer  project  at  the  Codman  Estate. 


A Plant  Health  Care  Consultant 
Allen,  Ellis* 

ArborMaster  Inc.* 

Bob's  Tree  Service 
Cambridge  Landscape  Co. 

Cedar  Lawn  Tree  Service,  Inc.* 

City  of  Cambridge 
City  of  Waltham 
Cleaves  Company,  Inc.* 

Davey  Tree  Expert  Co.* 

Dept,  of  Natural  Resources  Conservation 

Eagle  Eye  Institute 

Ferreira,  Douglas 

G.  Bourne  Knowles  & Co.,  Inc.* 

Goodell  Tree  Service* 

Hartney  Greymont,  Inc.* 

Horticultural  Technologies 

Jas.  F.  Martin  Consulting  Arborist,  Inc. 

Landscape  Consultant 

Leahy  Landscaping,  Inc.* 

Lincoln  Tree  & Landscape 
Lowden  / SavA  Tree* 

Lueders  Tree  & Landscape,  Inc.* 

Maltby  & Company,  Inc.* 

Marquis  Tree  Service* 

Mayer  Tree  Service,  Inc.* 

Mead  Bros.  Tree  Service,  Inc.* 

National  Park  Service 
Natural  Pruner 

Norfolk  County  Agriculture  High  School 
NSTAR  Electric  & Gas  Corp. 

Olde  Colonial  Tree  & Landscape,  Inc. 
Paul  E.  West  Crane  Svc. 

Phil  Mastroianni  Corp. 

Richard  Hunt  Landscape  Co. 

Robert  D.  Hall  Landscapes  & Tree  Care 
Stoner  Trees  & Shrubs 
Stumpy's  Tree  Service* 

The  Green  Co.  at  Kings'  Way 
Town  of  Framingham-DPW 
Town  of  Wellesley  Park  & Tree  Div. 

Tree  Specialists,  Inc.* 

Tree  Tech,  Inc.* 

Tuckahoe  Turf  Farms 
Urban  Forestry  Solutions  Inc. 

Vermeer  Northeast* 

Waverly  Landscape  Associates 


leader  of  Property  Care  for  Historic  New 
England.  “The  arborists’  effort  at  Codman 
brings  much  needed  awareness  to  the 
importance  of  professional  tree  care.”  ^ 


2008  MAA  Arbor  Day 

Volunteer  Companies 


Teamwork  and  a log  arch  makes  hauling  logs  uphill  easier  for  this  volunteer  crew. 


*TCIA  Members 
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Cutting  Edge  - Products 


Rayco’s  new  self-propelled  stump  cutter 


Rayco’s  new  RG  1645  stump  cutter  combines  a 
44  hp  Kubota  turbo-diesel  engine,  4 wheel- 
drive,  and  59inch  cutting  width  into  a compact 
machine  with  a low  center  of  gravity. 
The  pivot  design  keeps  the 
engine’s  weight  low  to  the 
frame  so  you  don’t  have  to  sac- 
rifice stability  to  get  diesel 
horsepower  to  the  stump.  Fold- 
down chip  retainers  provide  loads  of  chip 
capacity  and  minimize  cleanup  time.  Other  features  include:  joystick  controls; 
hydraulic  backfill  blade;  Rayco’s  Command  Cut,  which  automatically  controls  the 
sweep  speed  to  prevent  the  machine  stalling  out  from  taking  too  big  a bite;  fits  through 
a 36-inch  gate,  and  two-speed  ground  travel.  Contact  Rayco  via  www.raycomfg.com. 


Please  circle  190  on  Reader  Service  Card 


Morbark’s  new  mobile  grinders 


Morbark  Inc. 
has  two  new 
mobile  grinders  for 
wood  processing  - the 
1300B  Track  Tub  Grinder 
and  the  3800  Track  Wood  Hog.  The 
1300B  combines  heavy-duty  construction  and  new  technology  with  its  330L  CAT  under- 
carriage, hydraulic  augers,  laser-cut  hammermill  and  Iqan  system  which  is  a programming 
tool  that  allows  adjustment  of  feed  systems  from  the  control  panel  to  obtain  maximum  pro- 
duction rates  while  keeping  engine  load  constant  and  fuel  consumption  to  a minimum. 
Optional  features  allow  this  machine  to  be  customized  to  individual  needs  The  Model  3800 
Track  Wood  Hog  horizontal  grinder  is  a low-maintenance  machine  touting  a factory-bal- 
anced hammermill  with  forged  hammers,  an  interplanetary  drive,  320L  CAT  tracks  and 
Iqan  system.  Contact  Morbark  at  1-800-831-0042  or  via  www.morbark.com. 


Please  circle  191  on  Reader  Service  Card 


Dynamic’s  Model  460  Cone-Head  chipper 


Dynamic  Manufacturing’s  Model  460  Cone-Head  chipper  has  been  significant- 
ly improved  since  its  introduction.  The  infeed  chute  is  larger  and  tapers  to 

20  inches  high  by  24  inches  wide  at  the  dual 
feed- wheels.  Rated  at  15 -inch  diameter 
capacity,  it  is  capable  of  handling  the  big 
jobs  and,  at  nearly  8,000  pounds,  rugged 
enough  to  be  machine  fed.  The  patent- 
ed Cone-Head  drum  now  carries  an 
industry  leading  five-year  limited 
warranty.  Contact  Dynamic 
Manufacturing  at  (989)  644-8109  or  via 
www.dynamicmfgcorp.com. 


Please  circle  192  on  Reader  Service  Card 


Deere  313  and  315  Skid 
Steers 

John  Deere’s  new  model  313  and  315 
Skid  Steers  are  designed  for  stability, 
visibility  and  serviceability.  An  optimal 
60/40  weight  distribution,  low  center  of 
gravity  and  high  ground  clearance  deliv- 


er unsurpassed  balance  and  agility. 
Powered  by  a turbocharged  4-cylinder 
Deere  diesel  engine  certified  to  EPA 
interim  Tier  4 emissions  and  capable  of 
delivering  45  net  horsepower,  they  are 
designed  to  provide  productivity,  maxi- 
mum uptime  and  low  daily  operating 
costs.  A key  feature  is  the  radial-lift 
boom,  often  preferred  for  work  in 
enclosed  areas  for  super  compactness. 
They  are  only  5 -feet  wide,  good  for  work 
in  confined  areas.  Optional  7 x 15  tires 
and  56-inch  bucket  will  allow  passage 
through  even  narrower  openings.  A 
Quick-Tatch  hitch  accommodates  a wide 
variety  of  Worksite  Pro  attachments. 
Contact  John  Deere  via  www.deere.com. 

Please  circle  193  on  Reader  Service  Card 


Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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ENHA  GmbH  Rockman  safety  helmet 


Vermeer’s  21 -inch  brush  chipper 


For  nearly  two  decades  ENHA  GmbH  has 
been  providing  the  industry  worldwide  with  a 
variety  of  safety  equipment 
(hard  hats,  respirators, 
visors,  ear  and  eye  pro- 
tection). It  is  now 
introducing  its  line, 
including  new 

Rockman  safety  hel- 
mets, to  the  U.S.  market. 
Rockman  safety  hel- 
mets/hard hats  feature  a deformable  shell  and  a 


patented  harness  suspension,  both  for  enhanced 
shock  absorption.  Lighter  weight,  good  ventila- 
tion, a user-friendly  textile  harness  with  a rear 
turn-knob  ratchet  for  perfect  adjustment,  inte- 
grated spectacles  and  an  anti- slip  headband  are 
all  aimed  at  greater  comfort.  The  helmet  also 
apparently  has  an  appealing  design,  as  it  has 
earned  several  European  awards  for  design  and 
innovation.  In  the  U.S.,  contact  ENHA  GmbH 
via  www.enha.com. 


Please  circle  194  on  Reader  Service  Card 


Vermeer’s  new  BC2100XL  brush  chipper  features  two  horizontal  feed  rollers, 
a belt-tensioned  clutchless  cutter  drum  and  the  largest  feed  table  in  its  class. 
Three  Tier-3  Cummins  diesel  engine  options  - 215  hp,  250  hp  or  275  hp  - avail 
contractors  a power  level  appro- 
priate to  specific  jobsite  needs. 

The  BC2100XL  can  process 
limbs  up  to  21  inches  in 
diameter  and  its  72-inch- 
wide  infeed  table  easily 
funnels  material  to  the  22  x 
28  inch  drum  opening.  An  offset  lower  hor- 
izontal feed  roller  allows  material  to  be  pulled  to  the  upper  feed  roller,  making 
for  easier  feeding  and  less  need  for  manual  control  of  the  upper  feed  roller  for 
large  diameter  material.  The  feed  rollers  boast  a theoretical  combined  pulling 
force  of  10,000  pounds,  giving  operators  a greater  ability  to  pull  in  “whole  trees” 
that  have  limbs  and  branches  attached  to  the  main  trunk  of  the  tree.  It  also  helps 
reduce  the  need  for  repositioning  the  material  while  being  fed.  A Bottom  Feed 
Stop  Bar  is  strategically  located  to  make  it  possible  for  the  operator  to  strike  the 
bar  and  shut  off  the  feed  either  intentionally  or  automatically  in  an  emergency 
situation.  A reset  button  on  each  side  of  the  infeed  housing  allows  for  easy  sys- 
tem reset  if  the  bar  is  tripped.  Contact  Vermeer  via  www.vermeer.com  or 
salesinfo  @ vermeer.com. 
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Cutting  Edge  - News 


Z133  safety  standard 
committee  seeks  members 

The  International  Society  of 
Arboriculture,  secretariat  for  the  American 
Standards  Committee  Z133.1,  is  accepting 
applications  for  membership  on  the  com- 
mittee and/or  its  task  groups.  Membership 
is  generally  by  an  organization,  such  as  a 
trade  association,  technical  association, 
business,  labor  organization  or  similar  enti- 
ty that  represents  more  than  one  individual. 
However,  individuals  with  particular 
expertise  in  the  activities  of  the  committee 
may  also  be  considered  for  membership. 

An  application  form  and  instructions  are 
available  at  www.isa-arbor.com/publica- 
tions/resources/z  1 3 3_application.pdf. 

Although  applications  will  be  accepted 
at  any  time,  entities  or  individuals  who 
wish  to  take  part  in  the  revision  cycle  that 
will  begin  at  the  October  7,  2008,  meeting, 
should  apply  no  later  than  July  1,  2008. 

Submit  applications  to:  Secretary,  Z133 
Committee,  P.O.  Box  3129,  Champaign,  IL 
61826-3129;  Fax:  217-355-9516;  E-mail: 
slilly  @ isa-arbor.com. 

Hart  named  president  of  the 
Arboriculture  Society  of  Ml 

Judd  Hart,  president  and  founder  of  J.  H. 
Hart  Urban  Forestry  in  Sterling  Heights, 
Michigan,  has  been  named  Arboriculture 
Society  of  Michigan 
president. 

Hart  grew  J.  H. 
Hart  Urban 

Forestry  into  one 
of  the  largest 
full-service 
forestry  compa- 
nies in  Southeast 
Michigan.  The 
company  is  the 
contract  city 
forester  for  numer- 
ous communities  in  Southeast  Michigan. 
Hart’s  business  also  performs  utility  line 
clearance  for  AT&T  and  does  residential 
and  golf  course  tree  care. 

J.  H.  Hart  Urban  Forestry  has  a staff  of 
50-60  people  and  a 65 -truck  fleet.  Hart  is 
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TCIA  member  as  well  as  a member  the 
Michigan  Turfgrass  Foundation,  Michigan 
Green  Industry  Association  and  ISA. 

Davey  names  Deevers  VP, 
Utility  Services  in  East 

The  Davey  Tree  Expert  Company  has 
named  Scott  Deevers,  vice  president  for 
utility  services, 
eastern  opera- 
tions. 

Deevers  is  a 
1991  graduate  of 
Miami  University. 

He  joined  Davey 
in  1993  and  has 
served  in  a variety 
of  positions,  most 
recently  as  opera- 
tions manager  for 
eastern  utility 
services.  He  is  a past  member  of  Davey ’s 
President’s  Council. 

SavATree  names  Shebert  VP 
for  development 

SavATree  recently  named  Edmund  M. 
Shebert  vice  president  of  development  to 
further  its  expansion  efforts.  Shebert  will 
be  directly  involved  in  the  recruitment, 
negotiation  and  purchase  of  tree  care  com- 
panies that  fit  SavATree’s  business  model. 
He  will  report  directly  to  Daniel  van 
Starrenburg,  SavATree  president  and  CEO. 

With  more  than  40  years  combined  finan- 
cial and  executive  experience,  Shebert  joins 
SavATree  from  McFarland  Tree  & 
Landscape,  Inc.,  where  he  served  as  general 
manager  and  helped  to  substantially 
increased  sales.  He  previously  spent  15 
years  at  The  Care  of  Trees,  as  CFO  and 
member  of  the  executive  team  growing  the 
company  through  acquisitions,  tactical 
action  plan  development,  budgeting  and  the 
establishment  of  internal  controls.  Prior  to 
that,  he  held  controller  and  accounting  posi- 
tions. He  is  a certified  public  accountant. 

“Ed’s  proven  track  record,  unstoppable 
energy  and  financial  acumen  will  ensure 
SavATree’s  continued  success  in  existing 
and  new  markets,”  said  van  Starrenburg. 
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Mike  Galvin  is  Casey  Trees 
new  Deputy  Director 

Casey  Trees,  the  Washington,  D.C.,  non- 
profit working  to  “preserve,  enhance  and 
protect  the  tree  canopy  of  the  nation’s  cap- 
ital,” has  hired  Mike  Galvin  for  the  new 
position  of  deputy  director.  Galvin,  most 
recently  Maryland’s  lead  urban  forester, 
will  oversee  the  organization’s  Tree 
Planting,  Education,  Data  Gathering  and 
Analysis,  and  Planning  and  Design  units, 
with  an  eye  toward  program  expansion  and 
refinement. 

“Mike  brings  a wealth  of  knowledge, 
experience  and  leadership  to  Casey  Trees,” 
said  Mark  Buscaino,  Casey  Trees’  execu- 
tive director.  “We  are  honored  to  have 
Mike  join  our  team  of  dedicated  employ- 
ees, volunteers  and  citizen  foresters.” 

Galvin  comes  to  Casey  Trees  after  13 
years  with  the  Maryland  Department  of 
Natural  Resources  Forest  Service.  While 
at  MD-DNR,  he  developed  programs  to 
provide  urban  forestry  technical  and  finan- 
cial assistance  to  local  governments, 
non-profits  and  citizens,  and  pioneered  the 
use  of  Urban  Tree  Canopy  goal  setting  for 
communities  in  the  Chesapeake  Bay 
region.  He  also  administered  a number  of 
tree  protection  laws,  including  mitigation 
of  forest  loss  during  state  facility  and  high- 
way construction. 

Galvin  is  a Registered  Consulting 
Arborist,  co-principal  investigator  for  the 
National  Science  Foundation’s  Baltimore 
Ecosystem  Study  and  author  of  dozens  of 
publications  on  arboriculture  and  urban 
forestry  nationwide.  He  recently  received 
the  Tree  Care  Industry  Association’s  2007 
Advancing  Arboriculture  Award  for  his 
work  to  professionalize  the  tree  care  indus- 
try in  Maryland.  He  begins  work  May  1 at 
Casey  Trees. 

Casey  Trees  (www.caseytrees.org)  was 
created  in  2001  following  a generous  dona- 
tion by  philanthropist  Betty  Brown  Casey 
to  establish  an  organization  that  would 
work  to  restore  the  tree  cover  of  the 
District  of  Columbia.  Satellite  images 
published  in  1999  showing  the  dramatic 
loss  of  trees  in  the  District  since  the  1970s 
moved  Mrs.  Casey  to  action. 


Judd  Hart 


Scott  Deevers 


Jarraff  authorizes  three  new 
service  centers 

Jarraff  Industries,  of  St.  Peter,  Minn.,  has 
authorized  three  new  facilities  to  service  the 
Jarraff  All-Terrain  Tree  Trimmer,  which  is 
designed  for  right-of-way  maintenance. 
They  are  Ritchie  Equipment  Repair,  Inc., 
Kannapolis,  N.C.;  Gildon  Hydraulics,  Pearl, 
Miss.;  and  Superior  Aerial,  Kent,  Ohio. 

“We  want  to  offer  the  best  service  we  can 
in  order  to  keep  the  machines  working  in  the 
field.  These  service  centers  allow  us  to  do 
that  more  effectively,”  says  Heidi  Boyum, 
owner  and  CFO  of  Jarraff  Industries. 

Jarraff  now  has  a total  of  four  authorized 
service  centers.  Each  of  the  facilities  is 
equipped  with  service  trucks  and  years  of 
experience. 

South  Carolina  firm  offers 
assist  for  Accreditation 

Customized  Consulting,  Inc.  of  Easley, 
South  Carolina,  is  now  offering  help  to 
businesses  pursuing  TCIA  Accreditation, 
as  well  as  offering  assistance  with  various 
other  business  operations  such  as  market- 
ing, internal  organization,  work  flow  or 
safety  program  development. 

Bringing  to  the  table  more  than  40  years’ 
experience  evaluating  business  processes 
and  recommending  actions  for  growth  and 
increased  safety,  Customized  Consulting 
(www.tciaaccreditation.com/consulting) 
was  founded  by  Charles  Hodge,  who  has 
been  in  the  tree  care  industry  all  his  adult 
life.  Hodge  has  managed  and  operated 
numerous  tree  care  companies.  He  has 
been  joined  by  his  son,  Russell  Hodge,  and 
Denny  J.  Defibaugh,  each  of  whom  also 
has  significant  experience  in  the  industry. 

Although  the  tree  care  industry  is  com- 
prised of  equipment  vendors,  regulatory 
agencies,  forestry  organizations,  govern- 
mental organizations  and  tree  care 
companies,  Customized  Consulting  has 
extensive  and  specialized  experience  best 
geared  toward  tree  care  companies, 
according  to  Charles  Hodge,  and  was 
founded  to  “further  the  credibility  and  vis- 
ibility of  the  tree  care  industry.” 

TCIA  Accreditation  has  been  shown  to 
identify  to  clients  the  true  professionals  of 
the  industry,  Hodge  says,  adding  that 


developers  and  state  and  local  govern- 
ments are  beginning  to  recognize  the 
distinguishing  characteristics  of  accredited 
tree  care  companies. 

TCIA  Accreditation  can  be  an  involved 
and  explorative  process,  he  says,  and  by 
outsourcing  the  tedious  and  specialized 
parts  of  the  process,  managers  and  con- 
trollers can  focus  on  things  that  make  a 


difference  day  to  day.  Though  the  firm  does 
not  have  TCIA  Accreditation  Approved 
Auditors  on  staff,  Defibaugh  and  Russell 
Hodge  have  been  employed  at  companies 
that  were  going  through  the  Accreditation 
process  and  helped  with  that  process. 
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Industry  Almanac 


Events  & Seminars 


June  4-5, 2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Charlotte,  NC 

Contact:  1-800-733-2622;  www.tcia.org 

June  7,  2008 

Certified  Tree  Expert  Prep  Course  III 

Monmouth  County  Parks,  Middletown,  NJ 

Contact:  NJ  Soc.  of  Cert.  Tree  Experts  1-888-873-3034 

June  7-10,  2008 

Trees  Florida  2008  Conference  & Trade  Show 
Hyatt  Regency  Bonaventure,  Weston  (Broward  Ctty),  FL 
Contact:  www.treesflorida.com 

June  7,  2008 

New  England  Tree  Climbing  Championship 
Fort  Williams,  Cape  Elizabeth,  Maine. 

Contact:  (802)  282-2299;  lorax93@yahoo.com 

June  11-12,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop* 
Mount  Laurel,  NJ 

Contact:  1-800-733-2622;  www.tcia.org 

June  12,  2008 

Invasive  Plants  Symposium 

Bartlett  Arboretum  & Gardens,  Stamford,  CT 

Contact:  (203)  322-6971;  www.bartlettarboretum.org 

June  18,  2008 

Urban  Tree  Risk  Assessment  workshop 

UTenn,  TN  State  Ext.,  TN  Tech.,  Tree  Solutions,  Hallers  Lnd 

Jackson,  TN 

Contact:  (615)  963-5616;  jidassi@tnstate.edu;  Karla 
Kean,  (931)  648-5725;  kkean@utk.edu 

July  16,  2008 

Fertilizer  School 

Northeast  Shade  Tree,  Portsmouth,  NH 
Contact:  (603)  436-4804 

July  17,  2008 

Connecticut  Tree  Protective  Association  (CTPA) 
Summer  Meeting 
Farmington  Club;  Farmington,  CT 
Contact:  (203)  484-2512;  www.ctpa.org 

July  18,  2008 

2008  Woody  Plant  Conference 
Swarthmore,  PA 

Contact:  (610)  388-1000  x507;  www.woodyplantcon- 
ference.org 

July  24-25,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop* 
St.  Louis,  MO 

Contact:  1-800-733-2622;  www.tcia.org 
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More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Upcoming  2008  Electrical  Hazards  Awareness 
Program  (EHAP)  low-cost*  workshops 

June  17  New  Brunswick  NJ  Cook  Campus  Center,  Rutgers  University 

June  26  Columbus  OH  Kottman  Hall,  Ohio  State  University 

July  25  St.  Louis  MO  The  Stupp  Center  at  Tower  Grove  Park 

* Sponsored  in  part  by  an  OSHA  grant,  these  workshops  are  free  with  the  exception  of  a small  fee  to 
cover  lunch  and  refreshments. 

Pre-registration  is  required.  Register  online  at  www.tcia.org  or  call  (800)  733-2622. 

Train-the-Trainer  Workshop 

(open  only  to  TCIA-Approved  EHAP  instructors,  CTSPs  and  other  accepted  company  trainers): 

7/30/08  St.  Louis  MO  Holiday  Inn  Select  - In  conjunction  with  ISA  Annual  Conference 

To  register,  or  if  you  are  a company  trainer  and  would  like  to  see  if  you  are  eligible  to  attend,  please  e-mail 
Bob  Rouse  at  rouse@tcia.org  or  call  1-800-733-2622  ext.  117.  (For  more  info,  see  page  22) 

Please  note  that  workshop  dates  and  locations  are  current  as  of  press  time.  Check  the  TCIA  Web  site 
(www.tcia.org)  for  the  most  current  information. 
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July  26-30,  2008* 

ISA  Annual  Conference* 

St.  Louis,  MO 

Contact:  www.isa-arbor.com 

August  20-21,2008* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
San  Jose,  CA 

Contact:  1-800-733-2622;  www.tcia.org 

September  11,  2008 

Urban  Tree  Risk  Assessment  workshop 

UTenn,  TN  State  Ext.,  TN  Tech.,  Tree  Solutions,  Hallers  Lnd 

Knoxville,  TN 

Contact:  Joshua  Idassi  (615)  963-5616;  jidassi@ 
tnstate.edu;  Karla  Kean,  (931)  648-5725;  kkean@utk.edu 

September  13,  2008 

10th  Annual  Tennessee  Tree  Climbing  Championship 
Lake  Shore  Park,  Knoxville,  TN 
TN  Urban  Forestry  Cncl/TN  Dept,  of  Ag.  Div.  of  Forestry 
Contact:  www.tufc.com;  (615)  352-8985 

September  17,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Atlantic  City  Electric  Regional  office,  Mays  Landing, 
Atlantic  City,  NJ 

Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

September  20-24,  2008* 

Pacific  Northwest  Annual  Training  Conference 
Boise,  ID 

Contact:  Boise  Urban  Forestry  (208)  384-4083; 
www.pnwisa.org 

Send  your  event  information  to: 

Tree  Care  Industry, 

136  Harvey  Road 
Londonderry,  NH  03053 
or  staruk@treecareindustry.org 
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September  24-26,  2008 

29th  Annual  Texas  Tree  Conference 
Hilton  Hotel  & Conference  Center, 

College  Station,  TX 

Contact:  ISA  Texas/Texas  Forest  Svc;  www.isatexas.com 

September  29-0ctober  1, 2008 

Mid-  Atlantic  Chapter  ISA  Annual  Meeting 

Blacksburg,  VA 

Contact:  www.mac-isa.org 

October,  2008 

Certified  Landscape  Technician  (CLT)  Exam 
NJ  Landscape  Contr.  Assoc.  & PLANET 
Bergen  Community  College, 

Paramus,  NJ 

Contact:  www.njlca.org;  (201)  703-3600 

October  12-14,  2008 

New  England  Chapter  ISA  42nd  Annual  Conference 
Holiday  Inn  by  the  Bay, 

Portland,  ME 

Contact:  www.newenglandisa.org 

October  24-26,  2008* 

NJ  Shade  Tree  Federation  83rd  Annual  Meeting 
Crowne  Plaza, 

Cherry  Hill,  NJ 

Contact:  Donna  Massa  (732)  246-3210;  njshade- 
treefederation@worldnet.att.net;  www.njstf.org 

October  25,  2008 

Protecting  & Supporting  Veteran  Trees  Workshop 
Andersonville  National  Historic  Site, 

Andersonville,  GA 

Contact:  www.GeorgiaArborist.org 

November  11-12,  2008* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  TCI  EXPO  2008 
Milwaukee,  Wl 

Contact:  1-800-733-2622;  www.tcia.org 
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November  13-15,  2008* 

TCI  EXPO  2008* 

Milwaukee,  Wl 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

December  3,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Cora  Hartshorn  Arboretum, 

Millburn,  NJ 

Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

January  7-9,  2009 

Empire  State  Green  Industry  Show 
Rochester,  NY 

Contact:  NYSTA  (518)  783-1322;  www.nysta.org 

February  8-12,  2009* 

Winter  Management  Conference  2009* 

Westin  Grand  Bahama  Island  Our  Lucaya  Resort  & 
Sheraton  Grand  Bahama  Island  Our  Lucaya  Resort 
Bahamas 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 


Advance  notice  for  TCIA-approved  EHAP  trainers,  CTSPs 
and  other  accepted  company  trainers! 


Registration  is  open  for  a FREE*  EHAP 
Train-the-Trainer  workshop  at  the  ISA 
conference,  Wednesday,  July  30,  in  St. 
Louis,  Mo.!  The  workshop  will  be  9 a.m.-3 
p.m.  at  the  Holiday  Inn  Select. 

Seats  are  limited  so  please  RSVP  as  soon 
as  possible  to  Bob  Rouse  at 
Rouse@tcia.org  or  1-800-733-2622.  The 
target  audience  is  TCIA-approved  EHAP 
trainers,  CTSPs  and  other  accepted  compa- 
ny trainers  (case-by-case  based  on  training 
topics  and  availability  of  space).  The  ses- 
sion is  designed  to  help  you  learn  how  to 
get  better  results  from  Electrical  Hazards 
Awareness  Program  training  at  your  compa- 
ny. Concepts  learned  and  discussed  can  be 
applied  to  allyour  safety  training  programs. 

In  general,  employers  use  TCIA’s  EHAP 
training,  in  conjunction  with  documented 
on-the-job  skills  training  and  assessment, 
to  increase  electrical  hazards  awareness 


and  assure  employee  competency  while 
meeting  OSHA  and  ANSI  safety  require- 
ments. This  workshop  is  designed  to  help 
you  do  this  more  effectively.  It  will  include 
overviews  of: 

► the  TCIA  EHAP  training  manual  & how  to  use  it 

► the  EHAP  PowerPoint  presentation \ manual, 
videos  and  other  requirements 

► electrical  hazards  injuries  and  electrocutions 

► training  resources,  challenges,  updates 

► specific,  creative  problem  solving  session  on 
effective  techniques  for  teaching  tree  workers 

Six  CEUs  for  CTSPs  will  be  available;  Six 
ISA  CEUs  also  available.  More  info  on  this 
coming. 

For  more  info,  visit  www.tcia.org  (click 
the  Meetings  tab),  or  call  1-800-733-2622. 

* TCIA  has  a federal  OSHA/Susan 
Harwood  grant  to  provide  this  workshop  for 
free,  however  trainers  will  pay  a $30  fee  for 
lunch  and  refreshments. 


TCIA 


* Crew  Leeds 


Introducing  the  NEW 

Tree  Care  Academy 


TEIA's  seven- cmuse  series  lor  imlusliy-slanilBid  liiiijiloyen  audeniialing  and  Ueining  is 
being  revised  and  Five  courses  are  nuw  available'  These  courses  nFfoi  training  lor  every 
level  cl  employee. 

Each  ceuise  teoches  and  tests  1m  the  critical  shills  and  cere  hnnwledya  employees  need  lo 
work  salely.  and  oilers  a means  nl  raitfyiny  Hint  OSH  A -required  training  has  Iteen  |iertmmeil.  . 


These  coupes  available  in  hath  English  anti  Spanish! 

• Tree  Care  Appro  mice 

• Ground  Operalinns  Specialist 

• An  rial  Lilt  Specialist 

• An  rial  Rescue  Training  Program 

• Tree  Climber  Specialist  available  in  English  with 
Spanish  earning  soon 


lined.  jrgj 


soon: 

Tr&e  Caw 
Speeialisl 


Tree cau  industw association  Ca|(  Tq,|  Ffee  ^eOQ-733’,2622  Df  0r!]er  Online  www.tcip.Ofg 
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"THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS " 


Vermeer 

Model  Number 
BC100Q 

BC1 220-BG1250 
BC1400 

BC100O-BC2OOO 

BC 10CO XL 

Part  No. 
KCH20100 

KCK20002 
KCH20119 
KCH20103 
KCH2011 2 

Knife  Description  & Size 

Double  Edge  9"  x 4-1 12"  x 5/0" .. 
Single  Edge  8"  x 3-1*2"  x 3/0" .. 

Double  Edge  8"  x 5"  x 5/0" 

Double  Edge  10"  x 5-1/2"  x 5/0" 
Double  Edge  10"  x 5"  x 5/0"  ...... 

SALE  Price 

$32.50 

$19.25 

$37.25 

$41.50 

$43.50 

Morbark 

Model  Number 

100,  200,  290 

10,  13,  1 7h  2059 

Part  No. 

KCK10Q01 

KCH40001 

Knife  Description  & Size 

Double  Edge  7-1/4"  x 4"  x 3/0" .. 
Double  Edge  10-1/2"  x 5,r  x 1/2" 

SALE  Price 

$20.25 

$33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  2S0XP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

.......  $23,95 

100-250 

KC  HI  000  3 

Double  Edge  7-1/4"  x 4"  x 1/2".. 

$21.25 

250,  254  after  01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $29,25 

1009  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/S" 

$41,50 

Asp  fun  dh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

121'  Of  urn 

KCK3Q0Q1 

Single  Edge  12"  x 3"  x 3/0" 

$19.50 

10"  Drum 

KCH30002 

Sin  g le  Edg  e 1 6"  x 3"  x 3/0”  . , . 

$21,50 

Cflei  end!,  July3!.2(»S 


For  secure  online  ordering  visit  www.QnimArboristSiipplhs.cont. 
Use  Promo  Code  MB1108  end  save  10%  when  ordering  o mine, 


Stump  Cutter 

Teeth 


Pruning  Saws 


Arborist  Rope 


1-800-223-5202 

www.zenithcutter.com 


52M  Zenith  Parkway 
ItmttParMLGIlll 

USA 
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By  Tim  Walsh,  CTSP 

As  a profession,  we  are  becoming 
increasingly  aware  of  the  risks 
that  we  face,  as  well  as  how  to 
reduce  these  risks.  Dr.  John  Ball  deserves 
much  of  the  credit  for  his  work  with,  and 
the  sharing  of,  information  about  accident 
and  fatality  statistics.  This  article  is  going 
to  take  a look  at  one  area  where  we  can 
reduce  risk  and  increase  productivity  by 
properly  using  cranes. 

Using  cranes  does  not  eliminate  risks;  it 
reduces  many  but  also  can  introduce  oth- 
ers, especially  if  not  done  correctly.  This 
article  will  take  a brief  look  at  risk  in  tree 
care,  focusing  on  those  risks  that  can  be 
reduced  by  the  use  of  cranes.  It  will  also 
address  some  key  justifications  for  using 
cranes,  some  of  the  skills  required  to  climb 
off  of  a crane,  and  regulations  that  allow 


our  use  of  cranes. 

A quick  review  of  the  fatality  statistics 
from  2006  shows  that  95  percent  of  our 
fatalities  are  in  the  “Big  Four”  categories 
(Courtesy  of  Dr.  John  Ball): 

► Transportation  related  28  percent 

► Falls  27  percent 

► Struck-by’s  23  percent 

► Electrocution  17  percent 

The  falls  are  from  a variety  of  situations, 

but  include  aerial-lift  boom  failures,  unse- 
cured falls  from  aerial  lifts,  unsecured  falls 
while  climbing,  cutting  of  single  tie-in 
point  while  climbing,  tree  failure,  and  mis- 
cellaneous falls.  Some  of  the  last 
classification  comes  from  OSHA  fatality 
reports  where  there  weren’t  witnesses  and 
the  compliance  officer  could  not  figure  out 
the  cause. 

The  struck-by’s  include  a variety  of 
types  of  incidents  as  well,  everything  from 


being  hit  by  a falling  tree  to  a chipper  hood, 
chain  saw  or  other  piece  of  equipment. 
Most  of  these  fatalities  are  during  removal 
or  rigging  operations.  Either  someone 
walked  into  a drop  zone  or  part  of  the  tree 
failed  during  rigging 

A quick  review  of  the  fatalities  listed  by 
OSHA  found  the  following  crane-related 
fatalities: 

► 1984  - Moving  logs  with  crane,  log 
stuck  on  stump,  worker  tried  to  free  it,  log 
swung  into  him 

► 1993  - Moving/transplanting  tree  from 
truck,  crane  boom  broke  from  pedestal 
landing  on  employee 

► 1991  - Load  line  contacted  7,600-volt 
line  while  worker  on  the  ground  was  hold- 
ing the  ball 

► 1999  - Two  employees  electrocuted 
when  load  line  contacts  25  kV  line 
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► 2001  - Transplanting  90-foot  tall  tree, 
repositioned  four  times,  fell  on  crane  oper- 
ator 

Non-fatal  crane  related  accidents  from 
OSHA: 

► 1998  - Worker  using  ladder  to  access 
canopy  to  secure  load  line,  ladder  fell, 
shattered  wrist,  two  broken  ribs,  leg  lacer- 
ation 

► 1998  - Worker  being  hoisted  from  load 
line  fell  35  feet  due  to  improper  tying  of 
knot,  fractured  neck,  jaw  and  big  toe 

► 1999  - Climber  fell  45  feet  while  being 
hoisted,  improperly  secured 

In  September  of  2006,  The  National 
Institute  for  Occupational  Safety  and 
Health  (NIOSH)  published  an  ALERT, 
“Preventing  Worker  Injuries  and  Deaths 
from  Mobile  Crane  Tip-Over,  Boom 
Collapse,  and  Uncontrolled  Hoisted 


Loads.”  The  publication  lists  the  fatalities 
where  a crane  was  either  the  primary  or 
secondary  source  of  a fatal  injury  for  all 
industries,  not  arboriculture.  There  were 
719  fatalities  from  1992-2002.  The  three 
biggest  groupings  of  fatal  incidents  are  as 
follows: 

► Struck  by  an  object,  such  as  an  uncon- 
trolled load  or  part(s)  of  a mobile  crane, 
accounted  40.3  percent  of  these  fatalities. 

► Electrocution  fatalities  due  to  cranes 
contacting  overhead  power  lines  accounted 
for  24.1  percent. 

► Falls  from  crane  structure  or  cab, 
including  workers  who  were  killed  while 
in  man  baskets,  accounted  for  12.2  percent. 

Justification  for  using  cranes 

The  primary  argument  that  OSHA  has 
against  our  use  of  cranes  in  tree  care  deals 
with  the  fact  that  we  hoist  workers  on  the 


load  line  (please  see  “Crane  Best  Practices 
in  Tree  Removal:  Hoisting  a Qualified 
Arborist,”  by  Mark  Adams,  March  2007 
TCI,  for  details  on  tie-in  procedures). 
OSHA  says  that  it  isn’t  safe;  the  crane 
manufacturers  do  not  allow  it,  but  they 
would  allow  us  to  hoist  personnel  in  a man 
basket. 

Fatality  statistics  do  not  support  the 
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Using  a crane  to  hoist  a worker  into  position  on  a dead 
tree  is  safer  than  having  the  worker  climb  to  attach  the 
slings. 


OSHA  argument  that  hoisting  workers 
on  the  load  line,  as  we  do  in  arboricul- 
ture, is  not  safe.  The  few  fatalities  and 
accidents  in  tree  care  are  not  related 
specifically  to  being  hoisted  by  a crane. 
The  two  falls  from  the  load  line  were 
from  not  being  properly  secured  and 
could  have  happened  while  climbing  in 
the  tree. 

The  NIOSH  crane-related  fatalities  do 
not  indicate  an  increased  risk  either. 
Especially  as  some  of  the  falls  were  while 
the  worker  was  in  a man  basket.  The  man 
basket  argument  is  not  even  logical,  since  it 
would  be  impossible  to  work  from  one  in 
most  trees.  Also,  if  we  did  use  the  man  bas- 
ket to  secure  the  load  line  to  the  tree,  we 
would  still  have  to  descend  out  of  the  bas- 
ket to  get  to  the  tree  to  make  the  cut.  I have 
not  worked  with  man  baskets  before  but  I 
do  not  think  that  you  are  supposed  to  leave 
them  on  the  load  line  while  you  are  lifting 
a load. 

Almost  50  percent  of  tree  care  related 
fatalities  come  from  falls  and  struck-by’s. 


On  larger  trees , it  is  often  safer  and  more  efficient  to  use 
more  than  one  climber.  One  worker  can  be  hoisted  into 
position  to  attach  slings  while  the  other  climber  does  the 
cutting. 
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The  use  of  cranes  would  not  eliminate  all 
of  these  fatalities  but  would  definitely 
reduce  many.  Probably  the  biggest  area  of 
risk  for  us  is  when  we  are  aloft.  The  use  of 
cranes  reduces  this  risk  and  others,  as  list- 
ed below  (Courtesy,  in  part,  of  TCIA’s 
Peter  Gerstenberger): 

► Reduces  time  aloft 

► Reduces  the  number  of  cuts,  since  a 
can  take  larger  pieces 

► Reduces  energy  demands,  decreasing 
fatigue  issues 

► A crane  is  an  engineered,  rated,  pre- 
dictable support  structure.  The  tree  is 
not. 

► Several  people  die  each  year  when  the 
tree  they  are  in  fails.  Nobody  has  ever  been 
killed  through  the  practice  of  being  hoist- 
ed. Ever. 

► Cranes  reduce  the  hazards  and  strenu- 
ous nature  of  the  work  for  the  crew  on  the 
ground  as  well.  Fewer  chain  saw  cuts  to 
make  and  fewer  pieces  to  chip. 

► There  is  much  more  control,  dramati- 
cally reducing  the  chance  of  a “struck-by” 


The  crane  allows  for  bigger  pieces  to  be  removed  more  safely  and  efficiently  The  piece  being  raised  would  have  had  to 
have  been  lowered  in  approximately  seven  pieces  without  the  use  of  the  crane.  It  would  then  have  had  to  have  been  cut  up 
small  enough  to  be  dragged  out  from  the  backyard  through  a small  gate  to  the  street  to  be  chipped  or  loaded  into  a truck. 

to  the  person  aloft  and  on  the  ground,  as  ► Reduces  manual  materials  handling 
compared  to  any  other  form  of  rigging.  and  back  injuries 


Finan 


7 Church  Rond,  HatUeld,  PA  19440 
Phone:  |BU0]  422-1044  - Fax:  |898}  883-9330 
Visit  our  WEhsiie!  www.libertyfg.cDin 

Flexible  & Affordable  Financing 


New  & Used  Trucks 
& Eguipmerfl 
Bucket  Trucks 
Crtne  Trucks 
Ch:ppe*s 
Slump  Grinders 
Dump  Trucks 
Any  Type  at  Business 
Equipment 


/ No  Age  Restriction 
S Deterred  Payments 
/ Extended  terms 
/ Seasonal  Payments 

for  More  ftifermeliew 
Philip  MeClurkin 
(800)  422-TM4.exl.il 

David  MacDonald 

{m}  538-1 267 
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low-impact  rigging  techniques  to  minimize 
force  on  the  tree) 

► Crane  hand  signals 

► Additional  hand  signals  in  addition  to 
the  standard  crane  hand  signals  (i.e.  one 
sling,  two  slings,  balancer,  big  saw,  what’s 
that  weigh?,  etc.) 

► Knowledge  of  how  crane  lifting  capac- 
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Getting  the  right  crane  for  the  job  means  that  pieces  can  be  lifted  with  the  proper  margin  of  safety  without  the  risk  of 
overloading  or  tipping  the  crane.  (Quality  Crane’s  1 10  ton  crane  pictured) 


Suggested  minimum  skills  necessary  to 
climb  off  of  a crane 

(courtesy,  in  part,  of  Mark  Adams  and  Don 
Roppolo) 

► Qualified  line  clearance  arborist  - if 
your  operations  take  you  anywhere  near 
overhead  conductors 

► Proper  chain  saw  techniques 

► Proper  notches  and  hinges 

► Pypass  cuts 

► Understanding  of  pinching  and  how 
to  avoid  it 

► Understanding  a rip  cut  and  being 
able  to  use  it  on  a slowly  moving/ 
twisting  piece  without  getting 
pinched 

► Advanced  rigging  skills 

► Working  over  obstacles  with  ropes 
to  understand  balance  and  how 
pieces  react  differently  according  to 
where  and  how  they  are  tied 

► Ability  to  use  multiple  slings  for 
balancing,  lifting,  etc. 

► Risk  assessment  to  be  able  to  identify 
when  climber  positioning  and/or  actions 
increase  climber  risk  and  what  to  do  to 
reduce  that  risk 

► Tree  risk  assessment  (able  to  thor- 
oughly assess  structural  integrity  and  know 


ity  is  affected  by  boom  angle  and  length 

► Ability  to  estimate  wood  weights  of 
different  tree  species,  including  not  just 
trunk  pieces,  but  branches,  with  and 
without  foliage,  wet,  dry,  snow  covered, 
etc. 

► Understanding  of  crane  limits  (no  side 
loading  the  boom  to  break  pieces  free) 

► Understanding  how  angle  of  the  load 
line  (degree  of  line  plum)  affects  where  the 
piece  is  going  to  go. 

► Understanding  the  importance  of  min- 
imizing the  shock  load  by  how  the  pieces 
are  cut. 

► Understanding  how  to  cut  pieces  so 
that  there  is  minimal  movement/swing 
after  the  piece  is  free. 

► Knowledge  of  how  to  use  the  type  of 
sling/choker  to  be  used  and  where  to  cut  in 
relation  to  the  side  on  which  the  choker  is 
placed. 

► Knowledge  of  the  hazard  that  unstable 
ground  poses  (saturated  soil,  buried  septic 
tanks/fields,  cisterns,  pipes,  building  foun- 
dations, etc.) 

► Understanding  of  ANSI  Z133  standard 
as  it  relates  to  crane  use. 

Precedent  for  allowing  the  use  of  cranes 
to  hoist  personnel 

Federal  OSHA 

In  2006,  a tree  care  company  was  cited 
for  not  having  an  operable  anti-two  block 
or  load  moment  indicator.  In  the  citation,  it 


A climber  is  being  hoisted  using  a standard  arborist  climbing  system  (approved  saddle  and  climbing  line , false  crotch 
secured  to  the  crane  with  a 12  ton  shackle  that  is  prevented  from  opening).  Allows  for  energy  efficient  movement  through- 
out the  tree.  Climber  being  hoisted  is  getting  directions  from  the  crane  operator  on  sling  placement  while  the  other  climber 
waits  to  make  the  cut. 


lists  the  following  as  a way  to  correct  the 
hazard: 

“b)  Follow  and  utilize  the  ANSI/ISA 
Z1 33. 1-2000  standard  in  crane  inspection 
and  safety  measures  prior  to  lifting 
employees  by  the  crane.” 

Oregon  OSHA 

1999  interpretation  letter,  . .nothing  (in 
the  standards  that  apply  to  tree  work)  pro- 
hibits a crane  from  being  used  to  hoist  a 
worker  into  position  as  long  as  a proper 
attachment  system  and  saddle  (such  as  a 
boatswain’s  chair)  is  used.” 

Washington  OSHA 

General  industry  crane  regulations, 
specifically  WAC,  “Cranes  and  derricks 
suspended  personnel  (work)  platforms,” 
provides  for  the  use  of  a “boatswain’s 
chair.”  The  rule  specifies:  “The  worker’s 
lanyard  shall  be  secured  to  the  lift  line 
above  the  headache  ball  or  to  the  crane 
hook  itself.” 

Washington  OSHA  also  refers  to  the 
ANSI  Z133.1  standard  as  the  “applicable 
industry  consensus  code”  for  their  compli- 
ance officers  to  use.  (WISHA- Washington 
Industrial  Safety  and  Health  Act  Regional 
Directive:  20.75 

Tree  & Shrub  Trimming,  Pruning, 
Removal,  etc.,  Date  Issued:  September  18, 
2006). 

California  OSHA 

Title  8,  Chapter  4,  Section  3427:  Allows 
for  hoisting  a worker  on  the  load  line  using 
an  approved  arborist  saddle. 

The  future  of  crane  use  in  arboriculture 

The  ANSI  Z133  revision  is  scheduled  to 
begin  in  October.  Now  is  the  time  for  people 
to  get  involved  with  the  Crane  Task  Group. 

OSHA  is  starting  to  pursue  an  arborist 
standard.  This  is  an  opportunity  for  all  of  us 
to  insure  that  we  get  the  standard  that  we 
deserve.  Crane  use  is  an  important  issue  for 
us  to  work  on  together  with  OSHA  instead  of 
against  each  other  as  we  had  done  in  the  past. 

The  first  of  a series  of  Collaborative 
Crane  Workshops,  done  in  partnership 
with  the  Department  of  Labor  and  a 
crane  company,  took  place  at  the  end  of 
May.  (Details  were  not  available  at  the 
time  this  article  is  being  written).  More 
are  planned. 
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The  crane  was  used  to  secure  a decayed  stem  that  was 
cabled  to  an  adjacent  stem  prior  to  removing  the  cable. 
Without  the  crane , the  worker  would  have  had  to  rely 
solely  on  the  rigging  between  the  stems  before  removing 
the  cable.  The  crane  gave  an  added  measure  of  safety. 
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Letters  & E-mails 


Crane  article  question 

I enjoyed  the  article  written  by  David 
Rattigan  (“Push  Is  On  for  Certification  of 
Crane  Operators”  in  the  April  (2008)  edi- 
tion. Where  did  he  get  the  information 
regarding  New  York  not  requiring  certifi- 
cation? I’m  in  New  York  and  was  led  to 
believe  that  if  the  crane  was  over  5 ton 
capacity  or  more  than  40-feet  tip  height 
that  a certificate  of  competency  was 
required  by  the  New  York  State 
Department  of  Labor.  Is  there  an  exception 
for  tree  work? 

John  Gurtler 

Timberland  Tree  Care  Inc. 

South  Salem,  New  York 

Dave  Rattigan  responds:  According  to 
the  NCCCO  ( National  Commission  for  the 
Certification  of  Crane  Operators ) Web  site 
and  to  Altec:  New  York  - and  some  other 
states,  including  Connecticut  and  Rhode 
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Island  - has  a state- sponsored  licensing 
program  but  does  not  require  NCCCO  cer- 
tification at  this  time.  The  City  of  New  York 
also  has  its  own  licensing  program.  For 
more  on  licenses  vs.  certification,  visit 
www.  nccco.  org/licensing/index.  html. 

One-handed  chain  saw  use 

This  letter  was  prompted  by  a recent 
exchange  (various  articles  and  letters  in 
TCI  November  2007-May  2008)  regarding 
the  one-handed  use  of  top-handled  chain 
saws.  I really  appreciate  the  time  and  effort 
that  went  into  Mr.  Tews  article,  and  I also 
appreciate  the  thoughtful  response  given 
by  Mr.  Gerstenberger.  I did  not  much 
appreciate  Mr.  Elcoat’s  response,  or  his 
implication  that  Mr.  Tew’s  viewpoint  was 
“rubbish.”  Still,  we  are  all  entitled  to  our 
opinion,  which  is  very  much  the  point  of 
this  letter. 

As  a dedicated  arborist  with  more  than 
20  years  experience,  a four-year  degree  and 
two  certifications  under  my  belt,  I feel 
qualified  to  comment  on  this  industry,  pas- 
time, profession  and  obsession  that  has 
been  such  a big  part  of  the  person  I have 
been  for  my  entire  adult  life.  I am  well 
aware  of  the  similar  feelings  of  a great  per- 
centage of  practitioners  out  there,  and  this 
is  part  of  what  binds  us  so  tightly  as  a 
group  - a society,  if  you  will. 

Just  like  the  larger  society  of  which  we 
are  all  a part,  being  a member  of  a group 
has  its  advantages  and  disadvantages.  ...  It 
seems  to  me  that  this  situation  is  analogous 
to  the  trend  that  is  developing  within  our 
beloved  little  industry.  There  is  a great 
push  to  “legitimize”  the  field  of  arboricul- 
ture. There  is  effort,  and  commitment,  and 
money,  and  a huge  chip  pile  of  good  inten- 
tions pouring  in  to  study,  research,  promote 
and  grow  this  previously  obscure,  unusual 
and,  well,  weird  little  job  that  a relatively 
small  group  of  us  have  loved,  and  have 
taken  such  pride  in.  It’s  the  only  job  I know 
of  that  is  part  agriculture,  part  trade  and 
part  sport.  It  has  danger  and  mystery,  and 
man  don’t  we  like  it  that  way!  At  gather- 
ings of  family  and  friends,  we  try  and 
explain  what  it  is  we  do,  but  most  regular 
folks  just  don’t  get  it.  Many  of  our  parents, 
spouses  and  significant  others  have  no  real 
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Considering  all  the 
obstacles  we  have  faced 
over  the  years,  i.e.  get- 
ting that  huge  oak  out  of 
the  backyard,  through 
the  gate  and  down  the 
narrow  walkway  on  a 1 
F (or  100  F - take  your 
pick!)  day  (without  a 
crane!)  - do  you  really 
think  that  we  cant  find  a 
way  to  keep  both  hands 
on  the  saw?  Gimme  a 
break! 

idea  what  crazy,  dangerous  stuff  we’re  up 
to  on  a daily  basis  - it’s  our  wicked  little 
secret  - or,  at  least,  it  was. 

It  seems  that  in  recent  years,  decent,  car- 
ing, intelligent  and  educated  individuals 
have  found  their  way  into  our  scruffy  little 
profession;  and  finding  that  the  field  is  full 
of  cavemen  guided  by  a haphazard  combi- 
nation of  superstition,  farm  logic, 
improvised  technique  and  general  incon- 
sistency, have  decided  to  apply  themselves 
to  “improving”  the  profession.  As  events 
proceed  to  their  logical  conclusion,  I feel  it 
is  important  for  us  in  the  “old  school”  to 
clarify  our  feelings  of  unease  with  the  cur- 
rent tide  of  standardization  and  regulation 
that  is  flooding  into  arboriculture. 
Considering  all  the  obstacles  we  have 
faced  over  the  years,  i.e.  getting  that  huge 
oak  out  of  the  backyard,  through  the  gate 
and  down  the  narrow  walkway  on  a 1 F (or 
100  F - take  your  pick!)  day  (without  a 
crane!)  - do  you  really  think  that  we  can’t 
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find  a way  to  keep  both  hands  on  the  saw? 
Gimme  a break! 

But  it’s  really  not  about  that.  It’s  about 
something  more  significant,  and  more 
complex  than  the  simple  human  aversion 
to  change.  It’s  about  freedom,  and  our  per- 
ceptions about  what  democracy  is,  how  it 
works,  and  most  importantly  - who  it 
serves.  And  for  the  movers,  shakers  and 
policy-makers  of  modern  arboriculture,  it’s 
about  the  challenge  of  creating  an  organi- 
zation and  a legislative  process  that  fully 
considers  different  viewpoints,  respects  the 
long  tradition  of  the  industry,  and  is  able  to 
discern  truth  from  statistics.  It’s  about 
inclusion,  not  division.  And  it’s  about 
exactly  who  it  is  that  gets  to  decide  what  an 
arborist  does,  what  he  or  she  looks  like, 
and  how  we  function  within  our  own  pro- 
fessional community. 

I can  appreciate  hearing  that  the  ANSI 
committee  “debated  heatedly”  about  the 
one-handed  chain  saw  rule.  I can  appreci- 
ate that  these  people  are  concerned  about 
my  safety,  and  that  they  want  me  to  return 
safely  to  my  family  each  night  (so  do  I!).  I 
respect  their  viewpoint  and  will  fully  sup- 
port their  efforts  to  create  a safer  workplace 
that  considers  the  welfare  and  well-being 
of  those  of  us  who  are  out  there  actually 
doing  this  work  on  a daily  basis.  But  I must 
say,  I feel  their  authority  stops  just  short  of 
dictatorship.  And  I would  feel  a whole  lot 
more  supported  and  a part  of  “the  move- 
ment” if  I heard  some  talk  about  other 
obvious  ways  to  reduce  our  exposure  to 
unnecessary  danger,  and  improve  our  qual- 
ity of  life.  For  example,  limitations  on 
climbing  wet  or  snow  covered  trees,  or 
working  in  extreme  heat  and  cold,  or  mini- 
mum-pay  standards  (dangerous, 
organized-labor-type  concepts,  I know). 

I’m  not  afraid  of  being  inconvenienced 
by  rules  and  regulations.  I am  afraid  of  the 
potential  for  these  regulations  to  be  used 
against  honest,  hardworking  individuals 
who  get  injured  on  the  job.  If  OSHA  fol- 
lows ANSI,  and  the  insurance  companies 
follow  OSHA,  at  what  point  do  insurance 
companies  begin  denying  claims  for 
injured  individuals  who  may  appear  to  be 
in  violation  of  ANSI?  Won’t  happen?  Why 
- because  the  insurance  companies  care 
about  us?!  Or  is  the  industry  really  ready  to 
tell  people  in  this  situation,  “too  bad,  you 
broke  the  rules...”.  My  goodness,  I hope 


that’s  not  the  case. 

Mr.  Gerstenberger’s  story  about  his 
injured  friend  is  sad.  Every  time  we  hear 
one  of  those  stories,  I know  we  all  feel  bad 
for  the  people  involved  - and  can’t  help  but 
imagine  how  such  an  event  would  disrupt 
our  own  lives.  Now  let’s  imagine  that  all  of 
his  medical  expenses,  workman’s  compen- 


sation insurance,  and  rehab  fees  were  not 
covered  because,  for  a brief  moment,  he 
made  a mistake  and  acted  in  violation  of 
ANSI  Z-133.  Now  that  is  an  unreasonable 
exposure  to  risk. 

David  Ropes,  Arborist 
Tree  Specialists  Inc. 

Holliston,  Massachusetts  ^ 
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By  1976,  9 percent  of 
butternut  in  Wisconsin 
were  dead  and  31  percent 
diseased.  By  1992,  sur- 
vey’s showed  27  percent 
dead  and  92  percent  were  diseased. 

A moratorium  was  placed  on  harvesting 
healthy  butternut  in  Minnesota  in  1992. 
Statistics  in  2003  showed  an  89  percent 


decrease  in  butternut 
in  Michigan,  an  87  percent  decrease  in 
Illinois,  a 44  percent  decrease  in 
Wisconsin,  and  a 40  percent  decrease  in 
Iowa.  Canada  declared  it  an  endangered 
species  in  2003. 

Presently,  there  is  no  suitable  fungicide. 
There  are  disagreements  about  the  dis- 
ease’s life  cycle,  and  we  have  to 
cryogenically  freeze  seed  to  store  it  for 
more  than  a season.  But  there  are  a lot  of 
people  working  on  solutions  and  scientists 
are  testing  many  ideas  in  an  effort  to  pre- 
serve this  truly  American  tree. 

The  butternut  was  a favorite  with  native 
people  and  pioneers  as  a food  source,  but  it 
was  never  a large  percentage  of  the  forest 
because  it  is  shade  intolerant,  short  lived 
and  the  seeds  are  highly  desired  by  squir- 
rels and  other  wildlife.  Rose  Fleguel  of 
Rideau  Valley  Conservation  in  Ontario, 
Canada,  is  actively  involved  with  collect- 
ing butternut  seed  from  potentially 
resistant  trees  to  preserve  the  species.  In 
her  area,  Fleguel  does  seed  forecasts  in  late 
August  and  collections  when  the  seed  is 
ripe  in  late  September.  But  squirrels  collect 
earlier,  especially  if  other  food  sources  are 
in  short  supply.  Another  challenge  to  this 


Butternut  canker  causes  multiple  cankers  on  the  main 
stem  and  branches.  Young  cankers  are  elongated  sunken 
areas , often  with  an  inky  black  center  and  whitish  margin. 
Courtesy  of  USD  A Forest  Service  - Northeastern  Area 
Archive,  USD  A Forest  Service,  Bugwood.org 


Pat  Kerr 

If  CSI,  the  television  crime  scene  show, 
ran  a tree  care  segment,  Dr.  Mike 
Ostry  would  have  a lead  role.  Some 
call  him  “Dr.  Butternut,”  but  he  laughs  and 
says  others  call  him  “Dr.  Death”  for  his 
role  as  a research  plant  pathologist  with  the 
USDA  Forest  Service.  In  any  case,  he  is 
looking  for  tree  care  professionals  to  help 
the  native  American  butternut,  Juglans 
cinerea , survive. 

Tree  research  has  developed  into  an 
exact  science  and  there  is  real  potential 
butternut  canker  will  have  solutions  in  half 
the  time  it  has  taken  to  provide  solutions 
for  white  pine  blister  rust.  But  it  isn’t  going 
to  be  easy. 

Sirococcus  clavigignenti-juglan- 
dacearum , the  fungus  that  produces 
butternut  canker,  is  at  the  center  of  the  cri- 
sis. Research  is  at  an  early  stage,  so  there  is 
much  we  don’t  know  and  a lot  that  is  theo- 
ry. Right  now,  it  is  believed  this  is  an  exotic 
fungus  of  unknown  origin  that  may  have 
arrived  in  Georgia  with  Japanese  walnuts, 
where  it  existed  without  problems  for 
many  years. 

In  1967,  it  was  reported  in  Wisconsin. 


Grinding  leaf  samples  to  prepare  them  for  DN A extraction. 
Photo  courtesy  of  Marcia  Kremer. 
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Branch  cankers  usually  occur  first  in  the  lower  crown , and  stem  cankers  develop  later  from  spores  washing  down  from 
cankers  above.  The  fungus  can  survive  and  sporulate  on  dead  trees  for  at  least  20  months.  This  is  a system  that  links  a 
camera  to  a computer  for  the  analysis  of  DNA  fragments  after  electrophoresis.  Photo  courtesy  of  Marcia  Kremer. 


program  is  that  scientists  don’t  know  if  the 
resistance  is  passed  through  the  seed  or  at 
what  level  it  is  passed  down,  so  this  is  only 
a short  term  project  until  more  information 
is  gathered. 

Early  studies  indicated  there  might  not 
have  been  enough  genetic  diversity  to  sus- 
tain the  population,  but  a 2008  study  by 
Ostry  countered  that  idea.  There  is  an, 
“immediate  need  to  collect  and  conserve 
genetically  diverse  butternut  germplasm 
from  throughout  the  range  for  future 
research,  breeding  and  restoration,”  Ostry 
said  in  a paper  delivered  in  2005.  When 
contacted  for  this  article,  Ostry  said,  “I  still 
stand  by  what  I said  in  that  paper.” 

Records  indicate  that  Japanese  walnut 
trees  were  brought  to  North  American 
around  1860.  In  about  10  years,  they 
should  have  started  to  mature  and  cross 
pollinate  with  native  butternut.  This  hybrid 
is  more  vigorous  and  produces  heavier  and 
more  regular  seed  crops. 

People  loved  the  hybrid  butternut,  also 
called  buarts  or  butterjap,  and  planted  it 
wherever  they  settled.  These  trees  have 
cross  pollinated  and  back  crossed  with 
native  butternut  and,  after  a few  genera- 
tions, hybrids  are  on  homesteads, 
cemeteries,  parks  and  everywhere  people 
plant  trees.  Today  separating  the  two  even 
at  a DNA  level  is  a challenge.  Keith 
Woeste,  a molecular  geneticist  with  the 
USDA  Forest  Service  Northern  Research 
Station,  and  his  collaborators  look  for  the 
DNA  sequences  that  are  specific  to  both 
Japanese  walnut  and  butternut  to  distin- 
guish the  hybrids. 

Discovering  this  difference  is  a priority 
on  both  sides  of  the  Canada/U.S.  border  as 
legislators  want  native  forests  to  be  native, 
without  exotic  species,  and  purists  want 
their  landscape  trees  to  be,  well,  “pure.” 

“This  is  a fundamental  ethic  in  the  eco- 
logical community,”  Woeste  says.  “Native 
species  co-evolved  with  each  other  form- 
ing fine  food  webs  that  link  the 
environment.  The  consequences  of  break- 
ing this  web  are  not  always  known,  but 
they  do  show  up  in  time.” 

One  suggestion  is  that  rodents,  owls  and 
forests  function  on  a boom/bust  cycle  fol- 
lowing seed  production.  The  butternut 
hybrid  does  not  follow  this  cycle,  while  the 
native  butternut  was  an  important  mast 
species  in  this  cycle,  says  Woeste. 


Fleguel  lists  the  following  physical  clues 
to  differentiate  between  hybrid  butternut 
and  native  butternut. 

Pure  butternut: 

► lush  late  in  the  spring  and  shed  early  in 
the  fall 

► have  a narrowly  chambered  pith  in 
second-year  or  older  wood  that  is  dark 
chocolate  brown 

► leaves,  buds  and  new  growth  twigs  are 
not  excessively  hairy 

► leaf  scars  are  not  as  large  as  on  its 
hybrid  counterpart 

Hybrids: 

► leaf  drop  is  not  until  a heavy  frost  in 
October/N  o vember 

► pith  (the  bull’s  eye  center  of  stems)  is 
widely  chambered  and  lighter  in  color 
than  chocolate  brown 

► leaves,  buds  and  new  growth  twigs  are 
excessively  pubescent  (hairy) 

► leaf  scar  is  large 

Ostry  adds  to  watch  for  darker  bark  with 
deeper  fissures  that  is  associated  with 
healthy  trees.  Some  are  these  are  hybrids, 
some  non  hybrids,  but  some  could  be  a rare 
ecotype  that  was  never  noticed  before  this 
epidemic. 

One  of  the  primary  goals  of  the  current 
butternut  recovery  is  to  find  naturally 
resistant  trees  for  breeding  purposes.  This 
makes  tree  location  and  health  assessment 
a high  priority.  Fleguel  is  involved  in  this 
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process  in  eastern  Ontario.  In  three  years  of 
searching  she  has  found  25  potentially 
resistant  trees,  12  of  which  are  native  but- 
ternut. 


Programming  the  DNA  extraction  robot  that  processes 
ground  leaf  tissues  from  48  samples  into  DNA  samples 
that  are  used  for  subsequent  analysis.  Photo  courtesy  of 
Marcia  Kremer. 

In  the  U.S.,  Ostry  has  worked  for  30 
years  on  this  project  and  says  he  believes 
he  has  strong  candidates.  In  his  work  with 
colleagues,  he  has  “guarded  optimism  that 
resistance  will  be  long  lasting,”  because  the 
disease  is  unlikely  to  mutate  or  change  and 
develop  the  ability  to  kill  the  resistant  trees 
the  way  many  agricultural  diseases  adapt. 
This  is  because  the  disease  lacks  a known 
sexual  stage,  its  DNA  shows  low  genetic 
diversity,  it  lacks  a long-range  airborne 
spore  stage  and  there  are  few  diseased  trees 
in  any  one  area  due  to  butternut’s  naturally 
low  abundance. 

The  huge  challenge  of  searching  for 
native  butternut  means  that  researchers 
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want  to  know  what  tree  professionals  and 
land  owners  may  already  know  - where  are 
the  healthy  butternut  trees?  They  are  ask- 
ing tree  care  professionals  to  look  for 
healthy  butternut  within  100  feet  of  a high- 
ly diseased  or  dying  butternut.  Trees  that 
meet  the  criteria  will  be  pruned  and  the 
branches  grafted  onto  walnut  for  asexual 
propagation  purposes. 

The  grafted  trees  will  be  wound  inocu- 
lated with  the  fungus  repeatedly  to  mimic 
natural  exposure.  When  the  experiments 
are  complete,  the  resistant  trees  will  be 
propagated  and  made  available  to  the  pub- 
lic and  other  researchers  through  the 
Agriculture  Research  Service  National 
germplasm  conservation  system. 

Exposing  trees  to  the  fungus  also  helps 
determine  host  susceptibility,  and  they  now 
know  California’s  edible  walnuts  are 
potentially  at  high  risk  should  the  fungus 
be  introduced  into  their  region.  California 
already  has  a quarantine  on  importation  of 
Juglans  species. 

Native  butternut  is  the  only  species 
killed  by  the  canker,  but  other  potential 
hosts  include:  walnut  (other  Juglans ), 
black  cherry  ( Prunus ),  oak  ( Quercus ), 
chestnut  ( Castanea ),  American  hazel 
( Corylus ) and  butternut  hickory  and  pecan 
(Cary  a). 

“A  possible  explanation  for  the  assumed 
absence  of  this  disease  on  Juglans  else- 


Peeling  the  bark  reveals  brown-to-black  elliptical  areas 
of  killed  cambium.  Older  branch  and  stem  cankers  are 
perennial,  often  covered  by  shredded  bark  and  bordered 
by  successive  callus  layers.  Courtesy  of  USD  A Forest 
Service  - Forest  Health  Protection  - St.  Paul  Archive, 

USD  A Forest  Service,  Bugwood.org 

where  in  the  world  is  that  the  fungus  may 
be  inconspicuous,  not  causing  a disease  on 
those  species  or  perhaps  existing  on  com- 
pletely unrelated  hosts,”  Ostry  says.  Thus, 
there  is  debate  about  the  best  sites  to  rein- 
troduce butternut,  since  some  saplings 
being  planted  to  reintroduce  butternut  are 
not  yet  confirmed  to  be  disease  resistant. 

The  fungus  is  spread  naturally  by  rain 
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splashes,  grafting,  seed  and  sap  sucking 
insects.  There  is  also  concern  that  squirrels 
and  birds  can  spread  the  infections  as  the 
spores  are  in  a sticky  matrix.  The  trees,  by 
nature,  are  widely  separated,  but  so  is  the 
disease.  Ostry  says,  there  is  “no  evidence 
that  it  is  spread  by  pruners  or  that  the  dis- 
ease will  enter  wounds  we  make  with 
pruners.” 

Some  fungicides  were  tested  and  looked 
like  potentials  for  controlling  the  canker, 
but  as  these  are  not  expected  to  be  useful  in 
a forest  setting,  Ostry  was  unable  to  con- 
tinue with  that  branch  of  research.  Instead, 
Sylvia  Greifenhagen,  of  Ontario  Forest 
Research  Center  in  Ontario,  says  they  start- 
ed on  the  project  there  in  2007. 

“We  are  just  at  the  starting  phase  of  our 
fungicide  trials,”  says  Greifenhagen.  “To 
date,  we’ve  tested  six  systemic  fungicides 
by  placing  plugs  of  the  fungal  material  on 
petri  plates  that  have  fungicide-amended 
media  in  them  (an  in  vitro  fungicide  assay). 
We  then  measure  how,  and  how  fast,  the 
fungus  grows  in  the  plates.  In  the  near 
future,  we  will  be  testing  the  fungicides  in 
vivo,  which  is  in  actual  plant  material.  This 
test  will  involve  applying  the  fungicides  to 
seedlings  and  inoculating  the  seedlings 
with  the  canker  fungus  to  see  which,  if  any, 
of  the  fungicides  will  retard  canker  forma- 
tion.” Field  testing  will  follow. 

To  support  this  tree,  Barb  Boy  sen  of 
Ontario’s  forest  gene  conservation  says, 
“We  need  to  get  back  to  the  basics.  Keep 
the  competition  down.  Plant  in  open  areas. 
Water  to  establish.  Don’t  push  the  environ- 
mental envelope,  plant  it  where  it  is 
native.” 

When  planting  butternut,  Fleguel  adds, 
protect  it  from  stresses  like  weed  trimmer 
and  lawn  mower  wounds.  If  possible,  don’t 
prune  living  branches.  The  key  message 
from  everyone  involved  is  maintain  all  but- 
ternuts, including  both  healthy  and 
diseased  trees,  to  preserve  the  genetic 
diversity  of  the  species. 

The  butternut  is  “a  reminder  of  potential 
risk  for  catastrophic  losses  in  forests  that 
are  vulnerable  to  new  exotic  pests,”  says 
Ostry. 

To  support  fur-bearing  and  two-legged 
nut  connoisseurs,  report  potentially  resist- 
ant trees  in  the  U.S.  to  Ostry  at  the 
Northern  Research  Station  in  Minnesota  at 
mostry@fs.fed.us.  ^ 
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Do  you  ft  now  an  arborist  looking  lor  a carter  change?  Send  us  their  name  and  contaci  information,  and  if  they  betome  the  newest 
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Washington  in  Review 

By  Peter  Gerstenberger 

OSHA  Agrees  to 
Rule-Mating  for  Tree  Care 


The  tree  care  industry  recently 
received  good  news  out  of  the 
nation’s  capitol.  The  Tree  Care 
Industry  Association  learned  in  early  May 
that  OSHA  intends  to  pursue  a standard  for 
tree  care  operations  so  that  arborists  will 
one  day  work  safely  under  clearly  defined, 
applicable  rules.  The  formal  announcement 
appeared  in  RegInfo.gov,  a U.S.  govern- 
ment Web  site  produced  by  the  Office  of 
Management  & Budget. 

The  tree  care  profession  is  statistically 
one  of  the  most  dangerous  occupations  in 
the  country,  leaving  little  doubt  that  it  will 
fall  under  increasing  regulatory  scrutiny 
whether  it  has  input  or  not.  “Landscape 
Services”  is  listed  in  OSHA’s  2006-2011 
Strategic  Plan  as  one  of  seven  industries  to 
receive  increased  regulatory  scrutiny 
because  of  its  high  accident  rates.  Tree  care 
is  prominently  on  the  radar  in  State  Plan 
states  as  well.  OSHA  notes  that,  “. . . in  the 
11 -year  period  from  1992  through  2002  for 
which  ornamental  shrub  and  tree  services 
fatality  data  are  available  from  BLS 
(Bureau  of  Labor  Statistics),  there  were 
637  fatalities  in  the  industry,  an  average  of 
about  58  fatalities  per  year  or  a rate  of 
about  93  fatalities  per  100,000  employ- 
ees.” 

In  2005,  in  order  to  improve  safety  in  our 
industry,  TCIA  began  a dialogue  with 
Jonathan  Snare,  acting  assistant  secretary 
of  labor  for  OSHA.  In  2006,  TCIA  formal- 
ly petitioned  Ed  Foulke,  the  new  OSHA 
chief,  for  the  promulgation  of  a separate 
standard  for  arbor  occupations.  TCIA  sub- 
sequently met  with  OSHA  several  times 
and  secured  support  for  the  petition  from  a 
bi-partisan  group  of  U.S.  senators  and  rep- 
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The  Tree  Care  Industry 
Association  learned  in 
early  May  that  OSHA 
intends  to  pursue  a stan- 
dard for  tree  care 
operations  so  that 
arborists  will  one  day 
work  safely  under  clear- 
ly defined,  applicable 
rules. 


resentatives. 

Currently,  OSHA  guidance  and  enforce- 
ment for  the  tree  care  industry  is  based  on 
a patchwork  of  outdated  and  extraneous 
regulations.  The  most  contemporary  stan- 
dard is  applicable  only  to  a portion  of  our 
industry:  29  CFR  §1910.269  is  now  14 
years  old.  Other  standards  created  without 
input  from  our  industry  and  applied  to  us 
after  the  fact  create  dysfunction  and  confu- 
sion. The  Logging  Standard,  29  CFR 
§1910.266,  has  been  inaccurately  applied 
to  our  profession  by  some  jurisdictions.  In 
addition  to  being  administratively  ineffi- 
cient and  ineffective  for  OSHA,  the  status 
quo  is  dangerous  for  arborists,  who  are 
often  confused  as  to  which  standard 
applies. 

The  announcement  indicated  that  the 
industry  could  expect  to  see  an  “Advanced 
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Notice  of  Proposed  Rulemaking” 
(ANPRM)  published  in  the  Federal 
Register  as  early  as  August.  As  part  of  the 
ANPRM,  OSHA  will  seek  comment  from 
the  public. 

All  tree  care  professionals  should  seize 
this  unprecedented  opportunity  to  positive- 
ly and  dramatically  change  the  industry  by 
supporting  the  ANPRM.  From  the  begin- 
ning of  this  process,  it  has  been  TCIA’s 
hope  that  the  creation  of  a separate  stan- 
dard would  have  as  its  goals: 

► To  provide  an  additional  tool  for  our 
industry  to  save  lives 

► To  help  end  the  confusion  caused  by  a 
patchwork  of  conflicting  and  inappropriate 
regulation  and  enforcement  by  OSHA  and 
state  agencies. 

► To  reduce  citations  under  irrelevant 
standards 

► To  educate  OSHA  about  our  industry, 
reducing  the  waste  of  time  and  money  by 
our  members  and  our  government  in  inef- 
fective regulatory  activities 

Consensus  agreement  and  aggressive 
work  on  an  arborist  standard  on  our  part,  as 
an  industry,  is  far  preferable  to  allowing 
OSHA  to  apply  its  current  patchwork  quilt 
of  outdated  and  poorly  fitted  regulations 
and  to  “rule  through  directive.”  Moreover, 
a clear  regulation  that  is  communicated 
industry-wide  and  supported  by  OSHA 
would  help  prevent  fatalities  and  serious 
accidents. 

The  reality  is  that  the  Z133  Standard  and 
the  direct  influence  of  organizations  such 
as  TCIA  and  ISA  reach  only  a small  frac- 
tion of  practitioners  in  the  U.S.  Creating 
appropriate  OSHA  guidance  will,  in  effect, 
allow  us  to  recruit  the  1,100  or  so  federal 


At  last,  the  tree  care  industry  is  being  taken  seriously  as 
a distinct  profession  with  unique  safety  issues  that 
deserve  the  appropriate  attention.  Tree  care  profession- 
als deserve  to  be  recognized  and  regulated  separately 
from  loggers,  landscapers  or  construction  workers. 


OSHA  field  compliance  officers,  a like 
number  of  OSHA’s  consultation  and  out- 
reach personnel  and  an  untold  number  of 
front  line  people  in  OSHA  State  Plan  states 
to  help  us  in  our  cause. 

A separate  OSHA  arboriculture  standard 
based  upon  Z133  would  in  no  way  under- 
mine the  importance  of  the  Z1 33  Standard 
itself  nor  detract  from  the  vital  importance 
of  ongoing  standards  development.  Strong 
evidence  supports  the  opposite  assertion. 
When  OSHA  came  into  existence  and  first 
began  to  promulgate  standards,  it  sought 
some  early  “wins”  so  it  adopted  several 
extant  ANSI  standards  of  the  time  as 
OSHA  standards.  Two  relevant  examples 
are  ANSI  B30  (cranes)  and  ANSI  A92  (aer- 
ial lifts).  Today,  both  of  those  standards  and 
their  committees  continue  to  flourish  and 
remain  incredibly  relevant. 

At  last,  the  tree  care  industry  is  being 
taken  seriously  as  a distinct  profession  with 
unique  safety  issues  that  deserve  the  appro- 


priate attention.  Tree  care  professionals 
deserve  to  be  recognized  and  regulated 
separately  from  loggers,  landscapers  or 
construction  workers. 

As  the  rule-making  process  unfolds, 
TCIA  will  need  support,  comments  and 
guidance  from  affected  parties  to  move 
toward  this  profession-changing  goal.  E- 
mail  correspondence  is  preferred,  and 


correspondence  and  other  information 
should  be  sent  to  peter@tcia.org. 
Alternately  comments  may  be  mailed  to 
TCIA,  136  Harvey  Road,  Suite  B101- 
B110,  Londonderry,  NH  03053. 

Peter  Gerstenberger  is  senior  advisor 
for  Safety,  Compliance  & Standards  for  the 
Tree  Care  Industry  Association.  ^ 
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The  Live  Oak  Allee  at  Bray’s  Island  Plantation  in  Sheldon,  S.C.,  has  20  massive  trees 
60  feet  apart,  creating  a cathedral  of  foliage,  with  driplines  overlapping.  Nine  of 
the  largest  trees  have  been  protected  against  lightning,  and  there  is  a good  degree 
of  protection  for  all.  Courtesy  of  Michael  Murphy,  Preservation  Tree  Care. 


By  Guy  Meilleur 

Arborists  have  been  installing  light- 
ning protection  since  the  1800s.  In 
1933,  J.  B.  Whitehead  at  Johns 
Hopkins  University  observed  61  protected 
trees  around  the  university  campus  in 
Baltimore,  Maryland.  Many  systems  in  his- 
toric trees  around  landmarks  such  as  Mount 
Vernon,  Monticello  and  the  Hermitage  have 
been  in  service  for  more  than  50  years. 

In  2007,  a veteran  post  oak  ( Quercus 
stellata)  tree  at  Andersonville  National 
Historic  Site  in  Andersonville,  Georgia, 
had  to  be  removed  due  to  irreversible  light- 
ning damage.  Superintendent  Fred  Boyles 
does  not  want  to  lose  any  more.  The  region 
averages  more  than  10  lightning  strikes  per 
square  mile  annually,  so  the  odds  were 
good  that  another  tree  would  get  struck.  He 
now  has  purchased  enough  material  to  pro- 
tect at  least  15  veteran  trees  from  future 
lightning  strikes. 

Proving  effectiveness 

The  Southeast  U.S.  may  get  more  light- 
ning overall  than  the  rest  of  the  country,  but 


no  place  or  tree  is  immune.  Also,  there  are 
microsites  elsewhere  that  receive  numer- 
ous strikes.  The  west-facing  slope  of  the 
Morris  Arboretum,  above  the  University  of 


Andersonville  National  Historic  Site  in  Andersonville, 
Georgia,  has  purchased  material  to  protect  at  least  15 
veteran  trees  from  future  lightning  strikes. 


Pennsylvania’s  main  campus  in 
Philadelphia,  is  one  such  “hot  spot.” 
Because  of  the  many  strikes  there,  the  uni- 
versity began  installing  lightning 
protection  systems  in  the  early  1980s.  A 
metallic  communication  cable  near  one 
protected  tree  was  burned  out  several 
times,  presumably  by  lightning  strikes, 
which  demonstrated  that  system’s  effec- 
tiveness. The  metallic  cable  was  finally 
replaced  with  fiber  optic  cable.  After 
studying  the  patterns  of  strikes  and  systems 
on  this  hillside  for  more  than  33  years, 
arborist  Bill  Graham  concluded  that  the 
protection  zone,  the  distance  protected  by 
each  system,  was  less  than  65  feet. 

Lightning  strikes  have  been  recorded  on 
four  of  the  75  protected  trees  at  the  Bartlett 
Tree  Research  Laboratory  in  Charlotte, 
North  Carolina.  Two  exited  the  system 
according  to  plan,  out  the  bottom  end  of  the 
ground  rod.  One  flashed  over  to  a non- 
bounded  wire  in  an  irrigation  system  two 
feet  away,  destroying  the  electrical  compo- 
nents of  that  system.  One  strike  did  not 
reach  the  ground  conductor,  which  was  in 
dry  soil.  Instead,  it  flashed  over  to  a moist 
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buttress  root,  damaging  the  tree. 

In  Philadelphia,  a red  oak  in  a park  had 
two  systems  with  two  grounds  because  of 
its  girth,  per  the  old  NAA  Lightning 
Protection  Systems  standard.  The  branch 
conductors  were  fastened  with  staples  - no 
standoffs  were  used  - so  the  cable  was 
swallowed  in  places.  Lightning  struck  23 
feet  below  the  air  terminal,  where  it  melted 
part  of  the  copper  cable,  i.e.  the  conductor, 
then  burned  some  of  the  ivy  growing  on  the 
trunk.  Finally,  it  blew  away  soil  that  was 
covering  the  ground  rod.  The  evidence 
indicated  that  the  system  successfully 
grounded  the  strike,  even  with  several 
defects  that  fell  short  of  the  old  NAA  stan- 
dard. The  A300  standard  was  published  in 
2002,  along  with  associated  best  manage- 
ment practices. 

With  lightning  systems,  blowing  a fuse 
can  be  a good  thing.  The  researchers  at 
Bartlett  wanted  to  know  if  their  systems 
worked,  so  they  shopped  around  for  spe- 
cially made  lightning  counters,  devices 
designed  to  track  and  record  the  number  of 
lightning  strikes.  The  price  of  $100  per 
counter  seemed  a little  high,  so  they 
designed  an  induction  loop  with  low 
amperage  fuses.  Working  with  the  Franklin 
Institute  in  Philadelphia,  Graham  devel- 
oped a similar  device,  also  using 
household-type  electrical  wire  and  a fuse 
made  for  vehicles.  He  noted  that  fuses 


A lightning  damaged  cedar.  Courtesy  of  Guy  Meilleur. 


Lightning  side! lashed  from  a tree  30  feet  away  to  the  base  of  this  pine.  Popcorn-shaped  globs  of  sap  indicate  pine  beetle 
attack.  The  damaged  area  is  small [ but  this  tree  was  lost  because  it  lacked  protection.  Guy  Meilleur  photo. 
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British  arborist  and  lightning  system  expert 
Ben  Fuest  argued  that  this  practice  contra- 
dicted the  BMP  by  leaving  unbonded  metal 
in  the  tree.  Fuest  had  designed  an  extend- 
able fastener,  the  Arborbolt,  which  is 
screwed  into  the  wood  after  predrilling. 
Using  this  device  avoids  damage  by  crack- 
ing, and  also  leaves  no  unbonded  metal  in 
the  tree  because  new  sections  are  added  on 
to  the  old.  The  Arborbolt  may  be  available 
in  the  U.S.  this  year.  In  2008,  the  updated 
ISA  Best  Management  Practice  changed  to 
“Install  a new  drive  fastener  near  or  touch- 
ing the  old  fastener  to  reduce  chances  of 
sideflash.”  The  ANSI  A300  (Part  4)-2008 
Lightning  Protection  Systems  revision 
does  not  address  this  issue,  as  the  threat 
from  side  flash  to  an  old  fastener  needs  fur- 
ther research  before  a standard  practice  can 
be  developed. 

Installing  new  systems 

Sideflash  can  also  occur  from  kinks  in 
the  conductor,  according  to  Joe  Bones  of 
Bartlett  Tree  Experts,  so  cable  should  be 
carefully  untwisted  before  it  is  fastened. 
The  conductor  should  also  not  be  bent  to  an 
angle  greater  than  90  degrees.  Bones  also 
recommends  locating  the  conductor  where 
it  will  not  interfere  with  future  climbs. 
Drive  fasteners  can  be  easily  dislodged 
when  a rope  is  pulled  across  them. 

If  the  tree  is  in  a lawn  or  an  area  with  a 
lot  of  activity,  the  cable  should  be  in  a val- 


“have  great  potential  for  improving  sales. 
Imagine  Mrs.  Jones  coming  home  after  a 
horrific  thunderstorm,  finding  that  fuse 
blown,  and  knowing  that  her  prized  tree  is 
fine,”  says  Graham.  “Not  only  will  she 
consider  protection  for  other  trees,  but  she 
will  be  sure  to  repeat  her  testimonial  to 
friends  and  neighbors.” 


Inspecting  and  refastening  old  systems 

The  dormant  season  is  best  for  inspecting 
lightning  protection 
systems,  because  the 
leaves  are  off  decidu- 
ous trees.  Common 
faults  are  fasteners 
coming  out  and  con- 
ductors not  high 
enough  or  not  repaired 
after  breakage.  When 
trees  start  to  grow  over 
the  fasteners  in  exist- 
ing systems,  they  can 
still  be  effective,  but 
it’s  best  to  refasten  the 
conductor  before  it  is 
swallowed. 

The  old  ISA  Best 
Management  Practice 
recommendation  was 
to  install  replacement 
fasteners  about  “...  1 
foot  or  more  from  the 
old  fastener.”  In  2007, 


Blunt-tipped  air  terminals  have  been  proven  more  effec- 
tive at  drawing  lightning  strikes  than  sharp  tips. 

Suppliers  have  responded  with  these  prototypes.  Guy 
Meilleur  photo. 

ley  between  the  buttress  roots.  The  con- 
ductor’s path  through  the  ground  is  not  that 
important,  because  root  damage  from 
ground  conductors  is  rare.  The  function  of 
the  ground  rod  is  critical,  so  it  must  be  deep 
enough  to  be  adequate.  Bones  uses  an 
auger  to  start  the  hole  for  the  ground  rod.  If 


an  impenetrable  object  is  hit,  there  are  two 
options.  The  rod  can  be  cut  and  another 
installed  nearby,  or  it  can  be  pulled  out  and 
driven  at  an  angle. 

Tips  on  tips 

On  the  skyward  end  of  the  system,  a 
change  has  been  made  in  the  industry. 

Sharp-tipped  air  terminals  have  been 
used  ever  since  Ben  Franklin  saw  a spark 
jump  to  a needle  in  his  laboratory,  but 
recent  research  “points”  to  a more  effec- 
tive design.  In  one  small  experiment  in 
Virginia,  three  different  tips  were 
installed  in  a tree,  and  only  the  blunt  tip 
received  a hit.  C.B.  Moore  of  New 
Mexico  Technical  College  conducted  a 
12-year  study  that  compared  terminals 
with  blunt  tips  and  sharp  tips  and  also 
Early  Streamer  Emission  (“ESE”)  tips. 
Thirteen  blunt  tips  were  struck,  but  no 
sharp  or  ESE  tips  were.  Tips  in  the  Vz- 
inch  to  %-inch  range  seem  to  work  the 
best.  Further  ESE  investigation  at 
Langmuir  Laboratories  found  no  evi- 
dence that  these  systems  are  effective. 


Michael  Murphy  of  TCI  A member  company  Preservation 
Tree  Care  has  been  installing  lightning  protection  sys- 
tems since  1972.  He  presents  the  facts , so  the  owner  can 
make  the  right  decision.  Guy  Meilleur  photo. 

Tips  on  marketing  lightning  protection 

Michael  Murphy  of  TCIA-member 
Preservation  Tree  Care  in  Beaufort,  South 
Carolina,  has  been  installing  lightning  pro- 
tection systems  since  1972,  beginning  in 
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This  paddock  live  oak  is  60  feet  tall  with  a 130  foot  spread.  The  importance  of  this  tree  made  the  $4, 730  for  this  installa- 
tion worthwhile.  Guy  Meilleur  photo. 


his  native  New  Jersey.  He  has  installed 
many  systems  near  the  South  Carolina 
coast,  one  of  the  regions  with  the  highest 
frequency  of  lightning  strikes  in  the  U.S. 
Most  of  the  strikes  are  in  live  oaks 
(Quercus  virginiana ) and  loblolly  pine 
( Pinus  taeda).  When  a new  house  is  being 
placed  on  a highly  sensitive  lot  with  many 
trees,  Murphy  is  often  part  of  the  develop- 
ment team,  along  with  the  architect,  owner 
and  landscape  professional.  Murphy  uses 


the  stark  facts  of  reality  as  a marketing  tool 
to  sell  systems  in  advance  of  construction. 
A mention  of  lightning  frequency  and  a 
reminder  of  the  value  of  the  tree  cover  usu- 
ally results  in  an  installation  in  one  to  three 
trees  on  site.  Budgeting  for  protecting 
these  assets  is  much  easier  when  it  is  done 
in  the  planning  stage  of  a new  construction 
project. 

On  a larger  scale,  Murphy  recalls  that 
“In  early  2000,  we  were  consulting  on  tree 


protection  and  preservation  during  the  con- 
struction on  The  Chechessee  Creek  Club,  a 
golf  club  with  a limited  number  of  lots  for 
upscale  cottages  in  Okatie,  S.C.  We  had  a 
proposal  for  the  installation  of  lightning 
protection  in  38  ‘key’  trees  chosen  by  the 
developer  and  designer  because  of  their 
value  to  the  ‘play’  areas  of  the  course. 
Budgetary  issues  came  up,  and  the  list  was 
whittled  down  to  12,  then  to  eight.  A final 
decision  was  needed,  because  construction 
was  moving  along.  Then  one  of  the  people 
responsible  for  the  final  decision  had  a tree 
struck  by  lightning  in  his  neighborhood 
resulting  in  the  total  destruction  of  the  tree 
and  a subsequent  side-flash  fire.  Monday 
morning  we  were  given  the  approval  to 
install  the  systems  on  all  38  trees  plus  four 
additional  trees.  Sometimes  standing  in 
silence  once  the  true  facts  have  been  pre- 
sented allows  the  owners  to  make  the 
correct  decision  for  their  trees.” 

Solving  the  budget  problem  was  not  so 
easy  at  the  5,500-acre  Bray’s  Island 
Plantation  development  in  Sheldon,  South 
Carolina.  The  plantation  and  many  of  its 
live  oak  trees  have  been  around  since  the 
early  1700s.  The  Live  Oak  Allee  consists 


The  remains  of  a cherry  tree  that  was  struck  by  lightning 
and  actually  caught  on  fire  and  had  to  be  put  out  by  the 
local  fire  dept.  Courtesy  of  Mary  Beth  Cirucci,  A Cut 
Above  Tree  Removal,  LLC,  Monroeville,  Pa. 
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This  worksheet  can  be  used  to  put  a numerical  value  on 
the  risk  of  lightning  strike.  Courtesy  of  Kim  Coder. 


of  20  massive  trees  60  feet  apart,  creating  a 
cathedral  of  foliage  - with  drip  lines  over- 
lapping - leading  guests  up  to  the  inn.  A 
consulting  arborist  recommended  that  all 
of  the  trees  be  protected,  but  the  cost  was 
astronomical.  The  plantation  manager 
called  Murphy,  who  designed  a triangular 
grid  pattern  of  nine  of  the  largest  trees  for 
protection.  The  client  spent  about  one- 
third  the  money,  and  there  is  a good 
degree  of  protection  for  all.  There  is  no 
guarantee  that  the  unprotected  trees  won’t 
be  hit,  but  the  risk  was  affordably  reduced 
to  a level  acceptable  to  the  owners  and  the 
arborist. 

On  another  job,  installation  was  delayed 
because  of  a horse  disease!  Murphy  was 
told  that  his  crews  could  not  enter  a pad- 
dock  area  to  access  a tree  until  the  disease 
was  controlled,  for  fear  that  they  might 
spread  it  to  other  horses.  The  paddock  live 
oak  is  60  feet  tall  with  a 130-foot  spread. 
An  inspection  showed  at  least  one  old 
lightning  strike.  The  importance  of  this  tree 
for  the  horses  as  well  as  the  homes  nearby 
made  $4,730  for  this  installation  worth- 
while. Due  to  the  enormous  spread,  there 
will  be  two  main  air  terminals  to  ground 
with  32-strand  cable,  and  eight  additional 
air  terminals  with  14-strand  cable.  For 
extra  protection,  they  chose  to  upgrade 
their  system  from  the  minimum  standards 
set  forth  by  ANSI  A300  by  using  32-strand 


The  Andersonville  site,  where  33,000  prisoners  were  packed  into  25  acres  in  1864.  The  grove  of  trees  on  the  hill  overlook- 
ing the  prison  have  historical  importance,  and  will  be  protected.  Courtesy  of  the  National  Park  Service. 


cable. 

When  Murphy  heard  about  the  veteran 
trees  at  Andersonville  and  the  park’s  com- 
mitment to  protecting  them,  he 
immediately  volunteered  to  help  oversee 
the  installations  there,  scheduled  for 
October  25,  2008.  He  and  Steve  Tillitski  of 
Rigguy,  associate  TCIA  member  and  man- 
ufacturer of  cabling  and  bracing 
components,  will  be  sharing  their  related 
knowledge  with  arborists  at  that  event  who 
want  to  improve  their  ability  to  preserve 


veteran  trees. 

The  grove  on  the  hill  overlooking  the 
Andersonville  site,  where  33,000  impris- 
oned Union  soldiers  were  packed  into  25 
acres  in  1864,  offers  an  excellent  opportu- 
nity for  arborists  to  practice  cabling  and 
electrical  work  - and  to  become  part  of  his- 
tory. 

Guy  Philip  Meilleur  is  owner  of  Better 
Tree  Care  Associates  in  Apex,  North 
Carolina.  a 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  April  2008.  Graphic  compiled  from  reports  gathered 
by,  or  submitted  to,  TCI  A staff. 


Taken  from  published  reports. 

Tree  trimmer  crushed,  killed 
while  working 

A Columbia,  South  Carolina,  tree  care 
worker  died  April  17,  2008,  when  he  was 
crushed  after  cutting  the  top  off  a tree. 

Kozie  Brown,  52,  of  Cayce,  S.C.,  died  at 
the  scene.  He  was  about  60  to  70  feet  off 
the  ground  taking  down  about  a 90-foot 
tree  when  the  2:30  p.m.  incident  occurred, 
according  to  a report  on  WISTV.com. 

Brown  cut  the  top  part  of  the  tree  off  and, 
as  it  was  falling,  it  caught  part  of  his  safety 
harness.  He  was  crushed  between  the  top 
part  that  had  fallen  and  the  rest  of  the  tree, 
the  report  said. 

Brown  was  in  pain  but  alert  and  talking 
to  witnesses  for  at  least  the  half  hour  it  took 
for  emergency  crews  to  arrive.  He  told 
them  he  thought  he  had  crushed  his  leg. 

The  fire  department  had  to  bring  in  a 
crane  to  remove  the  cut  part  of  the  tree 
before  removing  Brown.  It  took  crews  over 
four  hours,  and  by  then  he  was  dead. 

Brown’s  family  said  he  was  in  the  tree- 
cutting business  for  32  years  and  that  he  was 
the  first  black  fireman  for  the  city  of  Cayce. 

Tree  trimmer  electrocuted 

A tree  care  worker  died  May  7,  2008, 
while  trimming  a tree  in  Nokomis,  Florida, 
after  he  apparently  touched  his  pole  saw  to 
a live  power  line  and  was  electrocuted. 

James  Lykins,  about  55,  of  Osprey,  Fla., 
was  trimming  branches  from  two  tall  oak 
trees  when  the  accident  occurred  at  8:42 
a.m.,  according  to  the  Sarasota  Herald 
Tribune.  The  branches  were  draped  over 
power  lines  in  front  of  a home.  Authorities 
were  not  sure  exactly  what  happened. 

A fellow  local  tree  care  worker  speculat- 
ed that  the  saw  probably  slipped  in  Lykins’ 
hands  or  was  pulled  down  by  falling 
branches.  “Slip  or  a pull,”  the  man  told  the 
Herald  Tribune , “From  my  nine  years  of 
experience,  that’s  typically  what  happens. 
A guy  thinks  he  can  handle  a situation  and 
one  little  mishap  is  all  it  takes.” 

When  Lykins’  pole  saw  touched  the  wire 
it  sent  a shock  through  his  body  that  was  so 
powerful  it  traveled  down  his  aluminum 
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ladder  and  set  the  grass  on  fire. 

Relatives  said  Lykins,  who  worked  in 
tree  care  most  of  his  adult  life,  according  to 
the  article,  was  a careful  and  knowledge- 
able worker  who  enjoyed  the  challenges  of 
his  job. 

Worker  killed  by  struck-by 

A tree  worker  was  killed  May  14,  2008, 
in  Louisville,  Kentucky,  from  injuries  he 
sustained  when  he  was  hit  in  the  head  by  a 
large  tree  branch. 

Timothy  Michael  Cotner,  35,  of 
Okolona,  Ky.,  had  another  full-time  job, 
but  worked  part-time  job  for  a tree  compa- 
ny, according  to  an  article  on  WLKY.com. 

At  some  point  on  May  13  or  early  on 
May  14,  Cotner  was  working  to  cut  tree 
debris  with  a chain  saw  on  the  ground 
while  another  worker  was  up  in  a tree  near 
him.  According  to  witnesses,  the  worker  in 
the  tree  yelled  down  to  Cotner  that  a large 
branch  was  falling,  but  Cotner  did  not  hear 
and  was  struck  in  the  head  by  the  branch. 

Cotner  was  transported  to  the  hospital 
where  he  died  from  blunt  force  trauma  to 
his  head. 

Crew  foils  man’s  attempt  at 
suicide  by  chipper 

A suicide  attempt  in  which  a man  inten- 
tionally threw  himself  into  a chipper  was 

TREE  CARE  INDUSTRY  - JUNE  2008 


thwarted  by  an  alert  tree  care  crew  in 
Roseville,  Minnesota,  May  15,  2008. 

The  man,  who  did  not  work  for  the  tree 
care  company,  had  been  loitering  near  the 
work  site  prior  to  the  event  and  had  been 
told  to  stay  clear  of  the  area  by  workers.  A 
short  time  later,  he  was  seen  jogging  then 
sprinting  toward  the  chipper  before  hurling 
himself  arm  and  shoulder  first  into  it, 
according  to  a report  in  The  Pioneer  Press. 

An  employee  operating  a log  loader  who 
was  maneuvering  a log  toward  the  chipper 
saw  what  was  happening,  jumped  from  the 
raised  loader  seat  and  hit  the  safety  bar, 
shutting  down  the  chipper,  a unit  that  can 
handle  logs  up  to  21  inches  in  diameter. 

Amazingly,  the  man’s  arm  and  shoulder 
had  caught  in  the  feed  mechanism  and  had 
not  reached  the  grinding  unit.  Two  other 
members  of  the  crew,  which  was  just  fin- 
ishing a tree  removal  job,  pulled  the  man 
out  while  a fourth  called  911. 

Though  the  extent  of  his  injuries  was  not 
clear  from  the  report,  one  witness  reported 
that  the  man’s  right  arm,  shoulder  and 
chest  area  were  badly  mangled,  but  that 
there  was  hardly  any  blood. 

Police  said  it  was  clear  the  20-year-old 
man  was  attempting  suicide.  They  would 
not  identify  him. 


Send  accident  reports  to 
staruk@tcia.org.  ^ 


What  if  you  lost  everything 
you’ve  worked  for? 


It  may  sound  dramatic,  but  it's  trueione  accident  could  put  the  entire 
future  of  your  company  in  jeopardy.  Do  you  have  complete  confidence 
in  your  company's  safety  program? 


The  Certified  Treeeare  Safety  Professional  KTSPf  program  from  TO  A 
is  designed  to  help  every  tree  care  company  achieve  a strong  safety 
culture  in  which  all  employees  are  motivated  to  participate.  Key 
employees  are  enrolled  in  the  program  to  become  their  organization's 
internal  safety  traineKs).  Their  education  includes  instruction  in  encour- 
aging a company-wide  buy-in, teaching  and  coaching  adults, and  strate- 
gies for  building  a team -oriented  commitment  to  safe  work  practices. 

The  benefits  to  CTSP?  Lower  insurance  premiums, fewer  accidents  and 
injuries,  reduced  employee  turnover,  decreased  risk  to  your  business* 

i0d  m0W  Please  cMe  35  on  Reader  Serviee  Card 

You've  worked  too  hard  to  lose  it  all  to  an  accident. 


Call  Today! 
1-800-733-7622  or 
visit  wwwAda.org 
to  learn  more  about 
CT5P  and  enroll  in 
the  program. 


TREE  Fund 


Breakthroughs,  in  most  cases,  don't  just  happen,  but  are  the  result  of  extensive  research,  such  as  that  being  done  here  on 
an  elm. 


By  Jim  Zwack 

Where  do  you  go  for  answers  to 
the  tough  problems  you 
encounter  in  your  cities,  under 
your  power  lines  and  on  your  clients’  prop- 
erty? 

Part  of  my  job  involves  travel  around  the 
country,  and  I have  asked  this  question  of 
many  arborists.  Some  answer  that  they 
attend  seminars,  others  go  to  the  Internet, 
and  still  others  find  solutions  by  network- 
ing with  their  colleagues  in  the  corridors  of 
conferences.  We’ve  all  got  our  own 
sources. 

Arboriculture  is  a science-based 
profession 

Fundamentally,  arboriculture  is  a profes- 
sion based  in  science,  and  in  any 
science-based  industry  a logical  place  to 
seek  answers  is  in  the  research.  Many 
arborists  read  scientific  articles  in  industry 
publications,  such  as  this  one.  Research  is 
also  the  basis  for  many  programs  delivered 
at  the  conferences  we  attend.  Sometimes 
these  papers  and  presentations  stimulate 
“Ah-Ha!”  moments  when  everything 
clicks  into  place  and  that  once-persistent 
problem  now  appears  manageable. 

Clearly  science  plays  a significant  role  in 
our  professional  lives,  whether  we  relate  to 
it  like  this  or  not.  But  where  do  these  inno- 
vative research  projects  come  from?  Can 
we  create  more  of  these  breakthrough 
moments,  or  do  they  just  happen? 
Historical  perspective  suggests  it  might  be 
both. 

Historical  Perspective 

In  the  early  1940s,  a Swiss  inventor  by 
the  name  of  George  de  Mestral  came  home 
from  walking  his  dog  only  to  find  the  dog’s 
coat  (and  his  pants)  covered  with  cockle- 
burs.  Being  a curious  type,  he  inspected  the 
cockleburs  under  a microscope  and  found 
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they  had  a hook-like  shape.  His  pants,  on 
the  other  hand,  had  many  soft  loops  visible 
under  the  microscope. 

George  recog- 
nized the 

possibilities  and 
eventually  devel- 
oped two  strips  of 
nylon  fabric,  one 
with  hooks  and 
one  with  loops. 

We  know  this 
invention  as 
Velcro  (and  a pic- 
ture of  George  and 
his  dog  can  be 
found  on  the 
www.  velcro . com) . 

In  more  recent  times  (1970),  3M 
Company  was  working  to  develop  a strong 
adhesive.  A scientist  by  the  name  of 
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Spencer  Silver  had  a failed  outcome  in 
which  he  came  up  with  a weak  adhesive 
that  stuck  but  easily  unstuck.  Several  years 
later,  a colleague  used  Spencer’s  adhesive 
to  mark  the  pages  of  his  choir  songbook 
and  the  Post-it  Note  was  born.  It  now 
plagues  offices  and  homes  all  around  the 
world! 

Moving  forward 

Clearly,  important  contributions  to  the 
world  can  be  made  without  seeking  those 
specific  outcomes.  But  should  we  leave  our 
breakthrough  moments  to  serendipity? 
Probably  not. 

Not  many  of  us  have  a formal  back- 
ground in  experimental  design,  statistics, 
and  technical  writing,  so  the  world  of 
research  can  seem  distant  and  unapproach- 
able. How  then,  do  we  ensure  the  right 
projects  are  taking  place? 


Cockle  burs  were  a pesky  problem  that... 

First,  who  better  to  offer  suggestions  on 
research  topics  than  those  of  us  who  see  the 
problems  on  a daily  basis?  When  enough 
arborists  point  out  an  unresolved  problem, 
the  research  is  sure  to  follow. 

We  all  have  the  opportunity  to  be  pur- 
poseful about  creating  breakthrough 
moments  through  the  funding  of  research. 
Again,  where  do  research  projects  come 
from?  We  know  they  take  place  in  univer- 
sities, arboreta,  government  agencies  and 
private  businesses.  Funding  comes  from  a 
variety  of  sources,  including  tax  dollars, 
grants,  private  business  revenue  and 
research  foundations.  An  element  of  con- 
trol can  be  gained  from  research  that  is 
funded  and  directed  by  practicing  arborists. 

Creating  breakthroughs 

The  Tree  Research  and  Education 
Endowment  Fund  (TREE  Fund)  sponsors 


...  led  to  the  development  of  Velcro. 


research  in  arboriculture  that  is  intended  to 
make  a difference  in  your  daily  life. 
Operating  as  a 501(c)3  non-profit  organi- 
zation, the  mission  of  the  TREE  Fund  is  to 
identify  and  fund  projects  and  programs 
that  advance  knowledge  in  the  field  of 
arboriculture  and  urban  forestry  to  benefit 
people,  trees,  and  the  environment.  By 
using  established  research  priorities  (2002 
Research  Summit)  and  gathering  input 
from  arborists  in  the  field,  the  TREE  Fund 
strives  to  be  purposeful  in  creating  break- 
through moments. 

Arborists  require  an  intimate  knowledge 
of  how  trees  grow,  how  they  react  to  pests 
and  environmental  changes,  how  to  select 
the  most  appropriate  species,  how  to  care 
for  trees  in  general,  and  how  to  keep  them- 
selves safe  during  their  work. 
Arboricultural  research  is  the  way  to  fulfill 
those  requirements  and  ensure  healthy 
trees  for  future  generations. 

The  gains  made  through  arboricultural 
research  are  significant.  Through  fundrais- 
ing events  like  the  Tour  des  Trees,  the 
Raise  Your  Hand  for  Research  live  auction, 
and  golf  outings  such  as  the  recent  TCIA 
sponsored  Robert  Felix  Memorial  Golf 
Outing,  the  TREE  Fund  has  supported 
research  that  has: 

► Developed  more  environmentally  sen- 
sitive methods  of  vegetation  management 

► Produced  genetically  superior  trees 
that  can  withstand  the  stress  of  urban  envi- 
ronments 

► Advanced  strategies  for  tree  disease 
suppression  and  insect  resistance 

► Improved  techniques  for  planting,  fer- 
tilization and  adapting  shade  trees  to  poor 
soils 

► Developed  better  hazard  tree  identifi- 
cation methods  to  improve  worker  and 
public  safety 

To  date,  the  TREE  Fund  and  the  institu- 
tions that  preceded  it  have  funded  nearly 
$3  million  in  research  projects. 

The  future  of  arboriculture  depends 
upon  this  research,  and  the  TREE  Fund  is 
the  most  forward-looking  and  focused 
grant-making  entity  in  arboriculture. 
That’s  why  I believe  in  it,  and  that’s  why 
I support  it  personally  by  being  a liaison, 
a Tour  rider,  a fundraiser  and  a trustee. 
Please  join  me  and  support  this  valuable 
work  that  leads  to  breakthrough 
moments ! 
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Jim  Zwack  is  a TREE  Fund  trustee  and 
works  for  Rainbow  Treecare  Scientific  in 
Minneapolis,  Minnesota. 

The  Tree  Research  and  Education 
Endowment  (TREE)  Fund  can  be  reached 
at  711  East  Roosevelt  Road,  Wheaton,  IT 
60187;  (630)  221-8127;  or  via  www. tree- 
fund,  org.  ^ 


We'w 
Got  Ym 

Gnmcd 

Whatever  you  need 
in  ground  protection 
mats;,  we  ARE  your 
Single  Source 


www.aiiitrnamats.  com 


Please  circle  3 on  Reader  Service  Card 

49 


Classifieds 


HELP  WANTED 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in 
Paradise! 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes. 
Year-round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach,  hendrontreecareinc@verizon.net,  (757)  595- 
8733. 


Certified  Arborist  wanted  for  an  established  territory 

Assist  owner  in  daily  operations,  sales  & client  con- 
tact. Applicant  must  possess  skills  in  identification  of 
plants,  insects  & disease.  Full  benefits  include  com- 
pany vehicle,  medical,  dental  & life  insurance.  This  is 
a salary,  plus  commission  position.  Please  submit 
resume  to:  Winklers’s  Tree  & Landscaping,  Inc.;  Vince 
Winkler,  President;  PO  Box  1154;  LaGrange  Park,  IL 
60415.  Call  (708)  544-1219  or  e-mail  info@winkler- 
streeservice.com 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work 
seeking  experienced  climber/foreman.  Boom  opera- 
tor experience  a must,  CDL  preferred.  We  are 
dedicated  to  safety,  training  &,  most  importantly, 
customer  satisfaction.  Top  pay  based  on  experience. 
Relocation  assistance  for  right  candidate.  Call  (631) 
474-8084. 


Career  Opportunities,  San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers 
Climbers 
Groundsmen 
Spray  Technicians 

Please  call  1-800-891-7710  for  applications  or  on- 
line at  www.cagwin.com 


General  Foreman  of  line  clearance  for  Wright  Tree 
Service  in  Battle  Creek,  Michigan 

Applicant  will  have  a Class  A or  B CDL,  ISA  Arborist 
certification  & required  to  pass  a pre-employment 
drug  screen.  Apply  to  Dennis  Nelson  at  (517)  490- 
5907  or  John  Hurst  at  (317)  714-1878  or  Keith 
Sheriff  at  the  Des  Moines  office,  1-800-882-1216  or 
cell  (515)  240-6321. 
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TCI  MAGAZINE 

ONLY 

WEBSITE 

ONLY 

WEBSITE  l 

PHOTO/LOGO 

TCI  MAGAZINE 

& WEBSITE 

TCI,  WEBSITE 

& PH0T0/L0G0 

Members 

$60 

$60 

$70 

$70 

$80 

Non-Members 

$70 

$70 

$80 

$80 

$90 

TCI  Magazine  and  Website  Classified  Rate  Chart 

Ad  Unit  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month  for  non-mem- 
bers and  $10  per  month  for  members  per  unit. 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be  liable  to 
you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or  promoted  in 
Tree  Care  Industry  magazine. 


Aerial  Truck  Operators 

Lake  States  Tree  Service,  Inc.  is  looking  for  experi- 
enced Aerial  Truck  Operators.  Work  is  located 
throughout  Minnesota  and  into  western  Wisconsin.  2 
years’  experience  is  necessary  with  a valid 
Commercial  Driver’s  License.  Pay  will  be  based  on 
experience  with  benefits  including:  medical,  dental, 
life,  401(k),  accommodations  and  per  diem  during  the 
work  week.  For  more  information  contact 
jshields@lstree.com  or  (800)  950-1031. 


Tree  Climbers/Trimmers/Crew  Leaders/ 

Turf  Care/Plant  Healthcare 

S&S  Tree  and  Horticultural  Specialists,  Inc.,  located  in 
South  St.  Paul,  MN,  is  a well  established,  accredited, 
family-owned  business  for  over  31  years.  We  continue 
to  seek  only  the  very  best  employees  who  are  motivat- 
ed, ambitious  and  interested  in  long-term 
employment  to  enhance  our  team  of  professionals.  A 
valid  DL,  with  CDL  certification  is  required.  ISA  certi- 
fied arborists  are  preferred  with  previous  green 
industry  experience.  Full  benefits  package  available 
with  excellent  income  potential.  Fax  your  resume  with 
references  to  Debbie  at:  (651)  451-1787  or  e-mail  to: 
deb@sstree.com. 


Experienced  Crew  Leader  Needed 

We  are  a family  owned  and  operated  tree  service  in 
Atlanta,  GA,  looking  for  an  experienced  crew  leader  to 
join  our  team.  Must  have  at  least  3 years’  leadership 
experience.  The  candidate  is  an  experienced  climber, 
has  extensive  knowledge  about  tree  care,  is  a certi- 
fied arborist,  and  can  work  well  with  others.  Spanish 
a plus,  CDL  a plus.  Compensation  negotiable,  please 
call  Tierson  at  (404)  234-0837. 


Tree  Climbers 

Ray’s  TreeWorks  & Landscaping,  located  in 
Glastonbury,  CT,  is  a well  established,  arborist-owned 
company  with  a top  notch  reputation.  We  have  an 
immediate  opening  for  experienced,  professional 
climber  with  CDL.  Benefits  package  available,  excel- 
lent income  potential.  Relocation  assistance  possible. 
Fax  resume  to  (860)  684-5111,  or  e-mail  to  Sue  at 
raystrees@hotmail.com. 


Gel  Results  Faster  Using  AIR-SPADE® 

Excavate  roots  safely  in  minutes*  without  damage. 
The  AIR-SPADE©  is  used  by  arborists  and 
landscapers  worldwide  for: 


* Root  Collar  Excavation 
Uncovering  Girdling  Roots 

♦ Radial  Trenching 

* Soil  Compaction  Relief 

* Soil  Aeration 

* Vertical  Mulching 
■ New  Construction 

■ Remove  soil  a rooks 
prior  to  stump  grinding 

* Locating  Buried  UtiNlies 


For  more  Information  or  to  discuss  the  benefits  of  using  the 
AIR-SPADE®  please  contact  the  air  excavation  experts  at: 


Concept  Engineering  Group,  Inc, 
412.026-0000  or  toll  free  at  1 080  567 -2309 
Email:  ri  cksweetgair-spadB.com 
Internet;  www.air-spade.com 


RAPCO 

LWUSTHieS.  !»c. 


CUtMM 


CHAIN 


taattftoni  fer  yvyr 
rrigv  dHItcuk  tunftf 


ippUcqbkMut 


■hnartlfi  Jl^OTn 

rodchviK 
dOEton-0Hl 
t?  jrarcivftjpmffT 

HI  Hfl 


WWTIfFEirnvi 

APpucjmoKa- 

UVPHU 

AAPCft  tAflADt 
ctuwfc 

■ l aVen  Frawa 

■ ■ ■ . ■ I > s r 

■ MtIVrt 

■ 

■ Pewid 


■ lUnwl  7 mm 


PHONE; 

800-959-6130 

Wi  Accru  Vlt*.  HASTE  Jill  J.RD 
A AHfHltAN  t JtTPtSiS 

■■p.  fjf  r:l'iln  Tii  ■ i . 

Emil.  Horr^npciilird-uacrli-i.  com 


Please  circle  1 on  Reader  Service  Card 


Please  circle  26  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - JUNE  2008 


51 


IPM  Technician 


Sales  Manager 


Person  able  to  survey  and  treat  current  IPM  accounts. 
Applicant  must  have  AA  or  BS  degree  with  both  expe- 
rience and  references.  Candidate  must  possess  a 
positive  outlook  on  future  growth.  Certified  &/or 
licensed  helpful.  Full-time  position  with  full  company 
benefits.  Work  in  beautiful  Western  Maryland.  Please 
send  complete  resume  to  Roger@Antietamtree.com  or 
fax  to  (301)  791  3756.  All  replies  confidential. 


PHC  for  Trees: 


* High-quality,  and 

wluWc  nutrients. 

■ Comprehensive  mk^onulricnl 
package. 

* Enhanced  bfoterttlily, 

* Pfro»pr*ctair|r  s-urfodanl 


Rainbow  Treecare,  the  leader  in  tree  health  care  in 
Minneapolis,  is  seeking  an  experienced  sales  manag- 
er. The  qualified  candidate  must  have  a minimum  of 
3 years  sales  experience  in  addition  to  a minimum  of 
3 years  management  experience,  and  possess  a 4 
year  degree  in  Natural  Resources,  Forestry  or  other 
related  field.  ISA  certification  preferred.  The  success- 
ful candidate  will  have  a proven  track  record  of 
motivating  and  empowering  others  while  contributing 
to  the  achievement  of  company  goals.  The  candidate 
must  embrace  our  mission  to  care  for  the  urban  for- 
est, our  customers,  and  their  trees.  We  offer  a 
competitive  compensation  package  with 
medical/dental  benefits  and  401(k).  Please  visit  our 
website  for  more  information  at  www.rain- 
bowtreecare.com.  Send  your  resume  and  salary 
requirements  to  rdomagala@rainbowtreecare.com  for 
consideration.  EOE 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


With  roots  Hh-al  go  tack  to  1995, 
Plant  H calih  Care  is  ?h-c  leading 
provide  r of  qyali  Ly,  biologically- 
bated  commercial  landscaping 
a«nd  tree  care  products. 


YV11L  ui  online 
and  urhjrwe'ri" 
tJaEuraMy  B-cttrr. 

PUNT  HEALTH  EMC.  INC. 

wwfr.plifit&uAhtire.cQflri 
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Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians,  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn,  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume  to 
(770)  414-9762;  sjohnston@bartlett.com; 

www.bartlett.com 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 
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Come  Grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard  working  talented  people  who  have 
experience  in  managing  the  day  to  day  operations  of 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada.  Qualified  applicants  must  have 
a minimum  of  2 years  experience  working  in  the 
green  industry,  have  proven  leadership  abilities  and 
strong  customer  relations  and  interpersonal  skills. 
We  offer  an  excellent  salary,  bonus  and  benefits 
package  including  401(k)  and  company  paid  med- 
ical and  vacation  benefits.  For  career  opportunity 
and  confidential  consideration,  send  or  fax  resume, 
including  geographic  preference  and  willingness  to 
relocate  to:  DeAngelo  Brothers,  Inc.;  Attn:  Human 
Resources  Department;  100  North  Conahan  Drive; 
Hazleton,  PA  18201;  Phone:  1-800-360-9333;  Fax: 
(570)  459-5363;  Email:  cfaust@dbiservices.com 
EOE/AAP  M-F-D-DV 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


Arborist  Climbers  and  Crew  Leader  positions 

Our  Meredith,  NH,  Tree  Preservation  Division  is  seek- 
ing experienced  Arborists  to  join  our  team.  Call  or 
e-mail  John  T Keefe  Sr.  to  arrange  for  a confidential 
interview.  (866)  683-6222john@chippersinc.com. 


Established  Tree  & Landscape  Corp  in  Amherst  MA 

Seeks  qualified  experienced  climbers,  grounds  per- 
sons, landscapers  for  year-round,  full-time  work. 
Good  benefits,  CDL  license  preferred.  Contact 
Shumwayandsons.com  or  call  (413)  256-0261. 


ArborPro  Tree  Experts  is  hiring 

Workers  must  commit  to  safety,  professional  image 
and  ensuring  the  tree  and  customer  are  happy.  We 
offer  wages  based  on  experience,  PTO,  paid  holidays, 
benefits,  educational  benefits  and  more.  Call  OR  area 
(503)  473-TREE. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Take  Your  Career  a Mile  High 

With  roots  firmly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  over 
200  passionate  green-industry  professionals,  with 
opportunities  for: 

Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Certified  Arborists  with  removal  experience 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  outdoor  production  positions  available. 
Swingle  offers  year-round  employment  in  our  sunny 
outdoors,  plus  top  industry  wages  and  benefits. 
We  also  provide  great  opportunities  for  college 
graduates  and  student  interns.  If  you  are  a results- 
oriented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
- we  want  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career...  choose  Swingle. 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton/Cobb  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class  A 
CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.’  climbing 
exp.  Also  Bush  Hog  operators  needed  for  Utility 
Easement  clearing  and  Operators  needed  for 
Commercial  and  Residential  Maintenance  crews. 
Lawn/Tree  & Shrub  tech  needed.  Fax  Resume  to  (770) 
267-8711,  e-mail  premiertreecare@yahoo.com  or  con- 
tact Eddie  Sheppard  at  (770)  267-8733. 


Florasearch,  Inc. 

25  years  performing  key  employee  searches  for  the 
tree  care  industry.  Retained  basis  only.  Candidate 
contact  welcome,  confidential  & free.  1740  Lk. 
Markham  Rd.,  Sanford  FL  32771,  (407)  320-8177, 
search@florasearch.com  www.florasearch.com. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  qual- 
ified individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax 
(845)  354-3475,  or  snail  mail  us  at  Ira 
Wickes/Arborists,  11  McNamara  Road,  Spring  Valley, 
NY  10977. 


Tree  Climber 

North  Baltimore  area  company  for  over  20  years  look- 
ing for  experienced  climbers.  Year  round  work  with 
o/t,  medical  benefits,  paid  holidays,  vacation.  Fax 
resume  to  (410)  584-9240  or  call  (410)  771-4896. 


DC  Metro  Area  Opportunities 

RTEC  Treecare  serves  thousands  of  residential,  com- 
mercial, municipal  & Federal  Government  clients  in 
the  Washington  DC  area.  Specialize  in  tree  mainte- 
nance, plant  health  care  & tree  preservation.  Provide 
a safe,  drug-free  work  environment,  competitive  ben- 
efits package,  encourage  & promote  career 
advancement,  continuing  education.  Positions:  Sales 
(Arborist);  Tree  Climbers  & Foremen;  Plant  Health 
Care  Technicians.  E-mail  resume: 
Jobs@RTECtreecare;  Call:  (703)  573-3029. 


Experienced  tree  climber  position  available  in  the 
city  of  Chicago 

Experience  in  urban  areas,  certified  arborist,  tree 
worker  certification  preferred.  Benefits,  3 weeks  paid 
vacation  and  $32, 000/year.  Help  with  relocation. 
Please  call  (773)  784-9887. 


Arborist/Salesperson  in  SE  PA 

Rapidly  growing  full-service  landscape  and  tree  serv- 
ice company  seeks  highly  motivated,  ambitious  and 
responsible  Sales  Representative.  Must  have  basic 
knowledge  of  tree  care,  (degree  in  Arboriculture  is  a 
plus),  must  be  ISA  certified  and  display  excellent 
communication  & leadership  qualities.  Please  fax 
resume  & references  to  (215)  535-2654  or  call  (267) 
784-8560. 


Tree  Climbers/Sales  Reps/Crane  + Loader 
Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Bozeman  Tree  Service  & Christmas  Decor,  Inc 

Montana's  first  accredited  tree  service  is  now  hiring 
Arborists,  all  positions  available.  We  offer  great 
wages,  401(k)  with  profit  sharing,  paid  vacations, 
holidays  and  health  insurance.  Call  (406)  522-TREE 
(8733)  Fax  (406)  586-3352  e-mail  jeff@boze- 
mantreeservice.com 
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Climbers  - Southern  MD 

Work  year-round  w/  an  established  tree  care  service  in 
a safe,  drug-free  environment.  Immediate  openings. 
Must  have  valid  driver’s  license.  Please  provide  a cur- 
rent copy  of  driving  record.  Resumes  to 
Lila@Southerntreeservice.com 


Keil  Tree  Experts,  Inc.  in  Cockeysville,  MD 

Accepting  applications  for  an  Arborist 
Sales/Operation  Manager.  Must  be  experienced  & 
organized  with  excellent  customer  service  skills.  Fax 
resume  to  (410)  587-9240  or  call  (410)  771-4896  to 
apply  in  person. 


Sales  & Service  Representative 

McFarland  Tree  & Landscape  Services  has  an  oppor- 
tunity available  for  a professional,  ambitious 
individual  to  join  our  already  outstanding  team  in 
Philadelphia,  PA.  The  successful  candidate  will  be 
responsible  for  sales  & services  to  existing  clients 
while  developing  new  clients.  Year-round  employment 
& top  industry  wage  potential.  Company  benefits  and 
auto  allowance.  Jeanne  Houser  or  Locke  Woodfin;  Call 
(215)  438-3970  or  fax  (215)  438-1879,  mcfar- 
land@onrampcom.com 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
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Come  to  the  Great  Pacific  Northwest  in  the  capital 
city  of  Salem,  Oregon 

Unbelievable  skiing,  hunting,  fishing,  camping.  One 
hour  to  beach  & Cascade  mtns.  Giant  trees.  Safe, 
easygoing  work  environment.  Top  wages  for  the 
industry.  Med/Dental,  4 10-hr-day  work  week,  year 
round.  (Except  after  storms).  Elwood’s  Tree  Service  Co. 
since  1981.  Call  for  confidential  interview  (503)  390- 
2838,  fax  (503)  390-9648,  e-mail  ftreei@proaxis.com 


EQUIPMENT 
FOR  SALE 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-  to 
100-foot  working  height.  See  them  at  www.lTALME- 
CUSA.com  or  call  Mike  Hrycak  at  (201)  206-2464. 
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21  Ton  National  Crane  1997  Ford  L8000 

275hp  Cummins,  Eaton  Fuller  8spd  Wheel  lock/lock- 
ing rear  diff.,  58,000GVW.  Natl  800C  crane,  tip  hght 
of  128'.  20'  steel  flat  bed  w/6  storage  boxes  Exc 
cond.,  always  garaged!  $85,000  Mark  Liebert  (866) 
683-6222. 


Grapple  Truck 

Just  like  new  2006  Sterling  LT9513  410hp  MBE4000 
diesel,  Allison  auto.  AC,  Rotobec  80  Elite  27'  Reach, 
42"  brush  grapple,  Brandon  50-yd  non-dumping  box. 
2006  Great  Lakes  Trailer  w/Brandon  50-yd  dumping 
box  7,400  hwy  miles.  1-888-382-4468.  $215k  0B0. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 
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1997  GMC  8500 


Perfect  combo  tree  truck:  crane/chip  truck  w/winch  - 
removable  top.  Large  capacity,  250  CAT  engine  w / 
Allison  Auto  - STRONG.  F-350  diesel  Pickup  also 
available.  $34,000.  (973)  443-9233. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal 
grinders,  land-clearing  equipment.  Shipping  & 
financing  available.  Grand  Rapids,  Ml,  area. 
www.grandslamtree.com  (269)  792-0609. 


Skyhook  Tree  Crane 

115  HD  hydraulic  outriggers,  24V  electric  motors. 
Mounted  on  1998  Chev  8500  series  7.0  gas,  10 
wheeler,  air  brakes.  60,000  miles.  Call  (802)  436- 
2033  or  (802)  296-1550. 


Tamarack  Forestry  is  selling  bucket  trucks  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


TCI  Reader  Alert 

TCI  magazine  ran  a classified  ad  in  the  March  issue  (page  80,  Products  & Services)  with  the 
title  “Tired  of  debt?  Tired  of  bills?  Need  cash  fast?"  Two  readers  have  reported  being  ashed 
to  send  money  in  advance  for  a loan.  TCI  has  been  unable  to  contact  the  original  advertis- 
er and  has  been  alerted  to  possible  credit  card  fraud  with  respect  to  this  advertiser.  If  you 
have  any  questions,  please  contact  TCI  magazine  at  1-800-733-2622. 
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Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  out- 
last the  OEM  plastic  covers. ..and  they  cost  less. 
Plastic  Composites  Company  www.buckettruck- 
parts.com,  1-800-747-9339. 


PRODUCTS  & 

SERVICES 

Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-sell- 
ing package,  call  or  write  Arbor  Computer  Systems, 

PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 

226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 
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Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


BUSINESSES 
FOR  SALE 

Fairfield  County,  CT 

Tree  service  established  10  yrs.  Excellent  opportunity 
for  skilled  climber/arborist.  57’  Hi  Ranger  bucket, 
diesel  chipper,  Vermeer  stumper,  all  saws,  equip  & 
phone  numbers.  Owner  available  w/transition. 
$85,000  0B0.  (203)  270-3837. 


Make  plans  now  to  attend 
TCI  EXPO  in  Milwaukee 
Thurs-Sat,  Nov.  13-15, 2008 
Call  1-800-733-2622  or 
Visit  www.tcia.org 


-rfTMT  Mi&WP  IM  tmi  Hurt rq  tytrh 

1<fi EXTRA  LIFE  I 


WORLDS  if  TOP  PLAMT  SUPPLY 

tot  Hwtrfi  im  mi  m 

(dial 

nf-r  i etetetti  rra  i liT 

ft - !■£**>.  GUWHfl m>  '4di| 

world  QHAMPtON  1 

r kit-i av-  frMfa  -H  Lm  In 

F-wwrtff,  MJUtiti,  uowffl,  | 


er  PHODF  Evei 


smmtim 

VITAMINS-HORMONES 


INVlGORATOFt  - NORMALIZER 

mmmttmmmgm 

USEL J BY 

FIVE  11.5.  DEPAJmH@|T5  TO  HELP  m WOULD  WM  I; 

J L ■“!  MUHC  » ttJki  u* ;vLirHtHJ  lemhtc 

I n JL0H1U3  «nta-jH.rtlMKii.uiavt  wuinai«i 


u.i  tniES  * HUMmi-MPU  LtP* 

FLQrtEFtHQ  PLANTS  SHOW 

HEALTHS.  TOJCK^S-  -F  RE  E F-DD&5  EREWEFtt 

UNIQUE,  Fat eastei plan r f access 


b bH  NOTE  M rw  FLOttltS  rtH  U IVTk 

PTJLJ^W.  PtflAWW  - mti  MIL1  IVI1 

10  "hEW  WT  AW 

_ _ _ — _ 

iynon 
jff  WME  PLOWED 

ilJHIflPIU 

1-4  n**i  i.hi-  Hi  WILY, 

LiNirOMLLF  - — 

GJCntirviG-  JMMI  HIOft&iT 


^_UK  j_££ 


3 «i« 


w 


IQ  iru  IM>  VIUDHL1IT 


Ta  Kffe 
fUUII 


t:'j«jPd*liciPd  —i  SPJID 

E,  UTTlfl  YIELD1  NWftWptvttfh 


Bi 

>m 

H 

HI 


mu  mrn  ir  hthhucdik  /j  ri  tmrum  rip 

Rii«-]"ca  iji.ii:h  h«i:i  ur#t  c 4 r i ~ • 1 1 s 

HVZqiftlM-Cl  1 1 JJ  lk~i|  iiHSLAIW 

rM>.G  Lrtm  nAnr-CHSCH  j^cummu 

Uku  ?l  rkV-FC-taHIhHAI.  Fi  viJLI  >i  ■ EAMAL-I 

ILEJH  [Li TUMI  — aWTMCKl  UMiniUiUWH 


AOQEOTO  ?>  FfHIll.rfftS.Sl  ?!  Crcwori 

. -p*  ^ *J 


Please  circle  44  on  Reader  Service  Card 


Merger/Purchase 

Estb,  successful  tree  care  co.  in  No.  NJ.  Well  main- 
tained equip.  Impeccable  reputation,  Client  base 
5,000+.  Will  merge  w/a  prof.  co.  w/high  standards, 
financially  solid,  desire  to  grow  business.  No  brokers. 
treepreservation@gmail.com. 


Successful  Tree  Health  Care  Co. 

Owner  operator  needs  to  relocate,  good  customer 
base;  Boston  & No.  Shore  area.  Will  sell  client  list  sep- 
arately or  w/  spray  equipment  as  pkg.  Respond  to 
Walid  (978)  609-1268  or  e-mail  wzyeda@yahoo.com 


Small  Tree  Service  in  Clare  Michigan 

Great  opportunity  for  a skilled  Climber/Arborist. 
Owner  avail,  w/transition.  Good  reputation  over  34 
yrs.  9"  Bandit  chipper,  pick-up  w/dump  box  included. 
Residence  and  business  negotiable.  Call  (989)  386- 
7067. 


MISCELLANEOUS 


Fertilizer  School  July  16 

One-day  workshop  on  fertilizing  trees  & shrubs.  Dr. 
Kevin  Smith:  root  anatomy  & soil  biology.  Jeff  Ott: 
practical  aspects  of  a fertilizer  program  for  your  com- 
pany. Contact  Northeast  Shade  Tree  (603)  436-4804. 
Portsmouth,  NH. 


For  pictures  of  Equipment 
for  Sale,  check  out  TCIA’s 
Web  classifieds  at 
www.tcia.org 
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See  the  newest  equipment  tools, 
gear  and  services  on  the  largest  trade 
show  floor  In  the  Industry 

Earn  all  the  CEOs  you  need  at  more 
than  60  hours  of  demos,  workshops 
and  seminars 

Learn  more  about  the  business 
of  arboriculture  at  the  most 
comprehensive  business  conference 
In  tree  care 


EoEppIbE  rirainnin 

UliEit  tilii  LulilHr 


Beaver  Squeezer  Grapple's  largest  universal  skid-steer  grapple,  the  BSG  62-inch 
model ; opens  up  to  62  inches  and  has  360  degree  continuous  rotation.  It  is 
shown  here  mounted  on  a Bobcat  A300  all-wheel  steer  loader. 


By  Rick  Howland 

As  an  attachment  for  skid  steers, 
loaders  and  other  in-class  tool 
carriers,  the  grapple  in  all  of  its 
configurations  is  becoming  an  increasingly 
indispensable  money-making  tool  for  the 
tree  care  pro.  Think  of  it  as  one  of  your 
silent  partners  capable  of  adding  to  the  bot- 
tom line. 

As  skid  steers  and  loaders  become  more 
prevalent  pieces  of  equipment  in  the  tree 
care  fleet  - not  only  because  of  their  appli- 
cation as  a tool  carrier  but  also  for  their 
relative  fuel  efficiencies  and  costs  com- 
pared to  larger  equipment  - the  importance 
of  the  grapple  and  its  broad  applications 
grows  all  the  time.  Let’s  not  forget  the 
chief  capability  of  the  skid  steer  and  small- 
er loaders,  including  the  articulated  types, 
to  get  that  “grapple-ability”  through  the 
backyard  gate  and  into  tight  spots  or  across 
rough  terrain. 

While  grapple  tackle  is  also  a key  com- 
ponent in  log  loaders  and  other  larger 
material-handling  equipment,  TCI  maga- 
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zine  will  “tackle”  that  end  of  this  technolo- 
gy in  a subsequent  issue.  For  the  purposes 
of  this  article,  we’ll  focus  on  the  skid  steer 
and  loader  attachments. 

There  are  several  key  points  to  make,  all 
of  them  related  to  one  another  and  all  of 
them  significant  in  contributing  to  your 
business’s  profitability,  either  by  making 
you  money,  saving  you  money,  limiting 
down  time  due  to  injury  or  fatigue,  and 
limiting  workers’  comp  and  liability  expo- 
sure. 

Users  and  manufacturers  interviewed 
unanimously  agree  that,  depending  on  the 
assignment,  an  owner  or  crew  chief  can 
eliminate  one  or  two  workers  on  just  about 
any  job,  sometimes  more,  since  the  grapple 
does  the  job  of  lifting  and  moving  limbs, 
logs  and  debris.  They  also  say  that  not  only 
do  skid-steer/loader-level  grapples  contain 
labor  costs,  they  also  find  that  the  labor 
needed  on  the  job  is  less  fatigued  at  the  end 
of  a job  and  they  report  fewer  injuries  over- 
all, mainly  because  the  grapple  as  part  of  a 
tool  carrier  configuration  makes  such  a 
great  and  powerful  stand-in  for  a pair  of 
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hands. 

Put  another  way,  fewer  grunts  are  need- 
ed to  do  the  grunt  work. 

When  we  think  grapple,  what  often 
comes  to  mind  is  the  sort  of  “ice  tong”  con- 
figuration of  the  thumb  and  forefinger 
grabbing  device.  But,  as  with  any  tool  that 
evolves  over  time,  a variety  of  sizes  and 
specialty  applications  emerge  - along  with 
added  capabilities  such  as  jaw  openings  or 
weight  capacities  (usually  capped  by  the 
skid  steer  or  loader  specs).  All  of  these  evo- 
lutions add  to  the  cost.  But  considering  that 
a basic,  decent-quality  grapple  can  be  had 
starting  at  just  under  $2,000,  and  that  even 
the  most  minimal  of  grapples  can  save  the 
expense  of  one  employee’s  salary,  cost 
becomes  a matter  of  perspective. 

Put  another  way,  if  you  could  spend,  say, 
$4,000  for  a good  grapple  and  save 
$25,000  a year  or  more  in  labor,  would  you 
call  that  a good  investment? 

A true  investment  is  defined  as  spending 
money  in  a way  that  saves  or  makes  you 
money  or  grows  your  money  in  other  ways. 
Unless  you  use  your  car  to  make  money, 


Ryan’s  Equipment  Model  6072  grapple , shown  here  on  an  AS V RC100  loader,  features  T1  steel,  oversized  chrome  pins, 
hardened  steel  bushings,  360  degree  continuous  rotation,  and  comes  with  the  standard  quick  attach  for  skid  steers,  or  can 
be  custom  fit  for  specific  applications. 


say  in  sales  or  livery  service,  your  car  is  not 
an  investment;  it  is  a one-way  cost  that  you 
cannot  recoup,  despite  the  language  your 
car  dealer  uses.  So,  let’s  look  at  the  grapple 
as  an  investment  versus  labor  as  a cost. 

If  one  had  to  break  down  the  rough  types 
of  grapples,  they  would  include  the  over- 
the-top-tong-type,  the  rake-type  and  the 
scoop-  or  bucket-type.  Both  of  the  latter 
work  from  the  bottom.  (Need  something 
special?  Many  manufacturers  offer  cus- 
tom-built configurations.) 

A basic  grapple  can  do  a variety  of  dif- 
ferent tasks,  but  ultimately  one  has  to 
assess  the  kind  of  work  the  company  does 
most  and  match  up  the  grapple  to  the  job. 
For  example,  if  you  do  a lot  of  larger  limb 
work,  a from-the-top  type  or  a finger-type 
grapple  might  make  the  most  sense,  as  it 
will  get  at  most  of  the  smaller  debris  and  let 
you  sort  through  the  material  as  well.  For 
the  over-the-top  claw-  or  clamp-type  grap- 
ples, models  can  be  set  up  to  grab,  then 
rotate  up  to  a full  360  degrees,  and  that  can 
be  especially  helpful  when  trying  to  finagle 
a log  into  a chipper,  shredder,  firewood 
splitter  or  even  a portable  sawmill.  Look 
for  a swing  damper  to  give  the  operator 
control  over  side-to-side  movement. 

If  you’re  doing  a lot  of  brush  work 
requiring  tidy  cleanup,  say  for  land  clear- 
ing, a rake-type  with  teeth  top  and  bottom 
might  be  the  a better  option  (you  might 
even  find  seemingly  unrelated  jobs  in  the 


off  season  subcontracting  for  the  clearing 
of  rocks  and  light  demolition  debris). 
These  types  offer  broad  jaw  openings  of  up 
to  seven  feet  or  more,  options  such  as  load 
leveling  and  cylinder  power  that  accom- 
modates uneven  loads,  and  spacing 
between  the  teeth  lets  small  debris  fall  out. 
(The  root  grapple  also  falls  into  this  con- 
figuration, featuring  curved  bottom  tines  to 
glide  over  the  surface  of  the  ground  with 


minimal  damage.) 

The  grapple  bucket  can  scoop  up  just 
about  anything.  Because  the  bottom  jaw  is 
usually  a solid  piece,  material  does  not 
drop  away,  depending  of  course  on  the 
design.  Some  are  available  with  a cutting 
edge  for  smoother  cleanup. 

Also  look  for  grapple  units  that  are 
designed  to  accommodate  today’s  higher 
output  skid-steer  loaders,  and  grapples  that 
offer  adjustable-width  tines.  Determine  if 
you  need  grapple  tines/teeth  that  bypass  one 
another  in  the  clench  for  a very  tight  bite. 

The  core  of  the  functionality  of  the  grap- 
ple, of  course,  is  a compact  loader, 
skid-steer  loader,  compact  track  loader,  all- 
wheel steer  loader  and  mini  track  loader  - 
all  versatile  machines  capable  of  comple- 
menting and  replacing  dedicated  machines, 
and  performing  multiple  tasks  with  the 
help  of  a wide  range  of  attachments. 

“Using  compact  equipment  for  tree  care 
services  has  several  advantages,”  says 
Bryan  Zent,  marketing  manager  for  Bobcat 
Company.  “For  example,  compact  loaders 
enable  arborists  to  easily  access  and 
maneuver  within  confined  areas  that  are 
inaccessible  with  larger,  dedicated  equip- 
ment.” 

Grapple  attachments  particularly  useful 
to  tree  care  professionals  are  available  in 
sizes  ranging  from  32  inches  to  82  inches; 


Top  Notch  Equipment’s  Branch  Manager  Mini  Grapple,  shown  here  mounted  on  a Multi-One  articulating  loader,  has  a 46- 
inch  opening  and  comes  with  continuous  hydraulic  rotation  - or  not.  ’‘Skid  grapples  with  continuous  hydraulic  rotation  are 
best  for  sit  down  machines,  ” says  Top  Notch’s  Dave  Nordgaard.  “Small  stand  up  machines  do  not  need  power  rotation  skid 
grapples.’’ 
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Swinger's  Lund  grapple,  shown  here  on  a Swinger  2K  loader,  was  beefed  up  from  its  original  design,  now  with  Vs-inch  plate 
steel  for  the  upper  jaw  and  3/-inch  for  the  bottom  jaw. 


some  models  offer  a grapple  with  either  a 
bucket  or  with  forks,  he  notes.  “With  a 
grapple  attachment,  operators  can  haul 
away  small  trees,  limbs  and  brush  on  con- 
struction and  landscaping  projects,  or  when 


natural  disasters  hit,”  says  Zent. 

“Because  of  a compact  loader’s  size,  it 
also  allows  arborists  to  remove  trees  and 
debris  selectively  without  damaging  the 
area  or  nearby  trees.  This  is  especially  ben- 
eficial when  working  in  new  construction 
residential  areas  where  an  increasing  num- 
ber of  developers  place  an  emphasis  on 
salvaging  mature  trees,”  says  Zent. 

Zent  categorizes  three  types  of  grapple 
attachments  available.  Industrial  grapples 
are  the  most  common  and  include  either  a 
bucket  or  forks,  along  with  the  grapple 
teeth.  They  have  tough  attachments  capa- 
ble of  a range  of  applications,  such  as 
hauling  large  logs.  Utility  grapples  are  also 
available  with  either  a bucket  or  forks  and 
feature  replaceable,  tapered  teeth,  making 
them  a favorite  for  handling  looser  brush 
material.  Finally,  root  grapples  feature  a 
skeletal  design  that  allows  dirt  to  fall 
between  the  teeth,  minimizing  topsoil 
removal.  A root  grapple’s  curved  bottom 
teeth  also  enable  operators  to  scoop  mate- 
rial without  plunging  the  attachment  into 
the  ground. 

“Grapples  revolutionized  tree  care  by 
helping  save  on  manpower,”  says  TCIA- 
member  Roger  Venner,  who  runs  Predator 
Tree  Service  in  Greenbrook,  New  Jersey. 
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A Bobcat  T250  compact  track  loader  uses  an  industrial  grapple  and  bucket  attachment  to  clean  up  brush. 


60 


TREE  CARE  INDUSTRY  - JUNE  2008 


“Once  we  started  seeing  grapples  for  skid 
steers,  we  no  longer  needed  to  get  the  big 
stuff  (equipment)  into  the  backyard,  and 
they  provide  a lot  of  back-saving  labor.” 

He  says  the  core  of  their  value,  of  course, 
is  the  advent  and  broadening  applications 
of  the  skid  steer,  with  its  overall  compact- 
ness, versatility  and  ability  to  accept  so 
many  universal-mounts  - from  grinders  to 
grapples  - and  to  be  deliverable  all  on  one 
trailer. 

“One  machine  like  this  can  do  a whole 
job  and  cuts  way  back  on  time  and  labor. 
Often,  I can  do  it  with  one  guy  and  not  a 
crew  of  five  or  six  to  handle  brush  and 
logs,”  he  says,  adding  that  the  mini  skid 
steers  and  loaders  are  further  reducing  size 
and  cost  and  expanding  capability. 

He’s  a user  of  a grapple  setup  from 
Ryan’s  Equipment.  Ryan’s  is  a specialty 
manufacturer  in  Michigan.  Venner  says 
owner  Don  Ryan  has  been  in  the  business 
about  30  years  and  makes  it  a point  to  lis- 
ten to  users  and  incorporate  their  ideas  into 
equipment. 

Venner  sees  a grapple  as  a good  invest- 
ment over  the  long  term.  “If  you  take  care 
of  a grapple,  it  should  last  a lifetime. 
Mostly,  maintenance  consists  of  greasing 
and  replacing  a pivot  pin  - or  a hose  if  you 
rip  one  off  on  the  job.”  In  Venner’s  opin- 
ion, a really  good  grapple  runs  from  about 
$3,500  to  more  than  $13,000,  and  that  can 
include  mounted  accessories  such  as 
winches  and  push  bars. 

Swinger  Compact  Loaders  specializes  in 
the  articulated  loader  but  does  make  a 
grapple  with  a universal  mount  for  other 
tool-carrier  applications.  “The  grapple  is 
really  a tool  for  expanding  operator  capa- 
bilities, with  a great  potential  to  eliminate 
bodies  from  the  jobsite,”  says  President 
Bruce  Steingart.  “A  good  grapple  is  more 
efficient  than  manual  labor,  and  also 
reduces  labor-related  costs  such  as  work- 
ers’ comp  and  liability  issues.” 

“Our  main  focus  is  to  market  the 
Swinger  IK  and  2K  loader  to  the  tree  care 
industry,  but  we  do  build  the  Lund  grapple, 
which  was  a design  brought  to  us  and 
which  we  subsequently  beefed  up  and 
made  manufacturing-friendly,”  says 
Steingart.  “It’s  one  of  the  best,  and  it’s  also 
one  of  the  most  expensive.  But  I look  at  it 
this  way,  they’re  worth  it  to  move  heavy 
loads  without  having  to  cut  up  pieces  and 


manhandle  them  into  a log  truck,  shredder 
or  chipper.” 

Lisa  McCarley  is  the  inside  sales  manag- 
er for  Compact  Power/Boxer.  She 
describes  the  company’s  four  types  of 
grapples  as  indicative  of  the  variations 
built  for  specific  purposes. 

“Each  grapple  is  designed  for  different 
functions.  One  is  a grapple  bucket  for  inte- 
rior demolition.  A second  is  a grapple  fork 
on  the  bottom  for  debris  to  fall  through;  a 
thumb  grapple  popular  in  the  tree  care 
industry,  which  grabs  logs  and  large  boul- 
ders; and  a grapple  fork  for  debris 
removal.”  That’s  not  to  say,  however,  that 
the  grapple  fork  isn’t  the  right  selection  for 
certain  tree  care  applications,  such  as 
brush,  she  notes. 

“The  standard  mini  skid  steer  is  becom- 
ing universal  equipment  that  can  keep  one 
from  hiring  one  or  two  people,  depending 
on  the  situation.  They’re  versatile  enough 
for  everything  from  residential  work  to 
trail  building.” 

So,  in  many  ways,  maybe  grapples 
haven’t  changed  much,  although  their  vari- 
ations have  evolved  and  become  more 
robust.  If  you  think  of  it,  McCarley ’s  opin- 
ion, that  the  tool  carrier  has  changed  more, 
is  an  important  point.  A good  grapple 
selected  for  the  right  job  works  on  skid 
steers,  walk-behind  and  track-type  tool  car- 
riers. 

Beaver  Squeezer  Grapple  makes  a broad 
line  of  grapples  for  large  skid  steers,  com- 
pact loaders,  tractors  and  material  handlers, 
including  what  the  company  says  is  the 
largest  universal  skid-steer  model,  which 
opens  its  jaw  to  a voracious  62  inches. 
Such  capacities  appeal  to  tree  care  profes- 
sionals as  well  as  small  logging  operations, 
utility  services  and  landscapers  - to  whom 
you  might  be  able  to  subcontract  if  they 
don’t  have  the  right  equipment.  The  Beaver 
Squeezer  Grapple  features  a patented 
frame  designed  to  give  the  unit  stability 
while  securing  and  controlling  logs  or 
brush,  horizontally  or  vertically. 

What’s  interesting  about  the  grapple  is 
the  many  different  ways  in  which  it  can  be 
attached  to  different  types  of  tool  carriers. 
One  example  is  from  Oesco  Inc.,  which 
offers  an  attachment  for  skid  steers,  anoth- 
er for  the  back  end  of  a tractor  - a 
three-point  hitch  version  - and  third  for  the 
front  end  of  a tractor  equipped  with  a front- 
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end  loader. 

With  oil  prices  nudging  $130  a barrel 
(the  day  this  article  was  written),  skilled  or 
trainable  labor  at  a premium,  and  the  need 
for  tools  that  can  do  more  for  less,  doesn’t 
it  make  sense  to  stop  grappling  with  the 
bottom  line  the  old-fashioned  way  and 
reach  out  and  grab  on  to  a tool  that  more 
than  pays  its  way?  ^ 
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By  William  J.  Lynott 
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| he  day  that  you  hired 
your  first  employee  was 
the  day  that  you  took  on 
an  entirely  new  set  of  responsibili-  \ 
ties  and  risks.  Now,  whether  you 
have  one  employee  or  dozens,  being 
familiar  with,  and  knowing  how  to 
comply  with,  labor  laws  will  add  an 
extra  layer  of  critical  protection  to 
your  tree  care  business. 

You’re  probably  well  aware  that 
modern  labor  laws  are  designed  strictly 
for  the  protection  of  workers,  not  their 
employers.  That’s  why  it’s  so  important 
for  you  to  be  familiar  with  potential  mis- 
takes that  could  cause  you  sleepless 
nights  and  catastrophic  losses.  All  it  takes 
is  a claim  that  you  have  violated  one  or 
more  labor  laws  to  set  in  motion  a series  of 
extremely  costly  events. 

Here  are  some  areas  that  hold  potential 
problems  for  tree  care  business  owners: 
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Minimum  wage 

The  nature  of  your  business  is  such  that 
you  may  be  using  entry-level  or  other  low- 
paid  workers  in  addition  to  experienced  tree 
care  professionals.  That’s  why  you  must  be 
certain  that  you  are  satisfying  federal  and 
state  minimum  wage  requirements. 

The  federal  minimum  wage  provisions 
are  contained  in  the  Fair  Labor  Standards 
Act  (FLSA).  The  FLSA  applies  only  to 
employees  of  enterprises  that  do  at  least 
$500,000  in  business  a year. 

Minimum  wage  provisions  of  the  Act  are 
regulated  by  the  U.S.  Wage  and  Hour 
Division  (WHD).  At  the  time  of  this  writ- 
ing, the  minimum  wage  is  $5.85  per  hour. 
That  will  rise  to  $6.55  per  hour,  effective 
July  24,  2008.  On  July  24,  2009,  the  mini- 
mum wage  will  rise  to  $7.25  per  hour. 

Keep  in  mind,  however,  that  many  states 
have  their  own  minimum  wage  and  labor 


laws.  In  cases  where  an  employee  is  sub- 
ject to  both  the  state  and  federal  minimum 
wage  laws,  the  employee  is  entitled  to  the 
higher  of  the  two  minimum  wages. 

Overtime  pay 

Except  for  employees  who  are  specifi- 
cally exempted  under  FSLA  regulations 
(usually  executive  and  administrative  per- 
sonnel), you  must  pay  overtime  for  any 
hours  worked  in  excess  of  40  hours  in  a 
workweek.  The  overtime  rate  must  be  at 
least  time  and  one-half  the  regular  pay  rate. 

Be  aware,  though,  that  FLSA  regulations 
do  not  require  overtime  pay  for  work  on 
Saturdays,  Sundays  or  holidays,  provided 
that  the  week’s  total  is  40  hours  or  less. 
Extra  pay  for  working  weekends,  holidays 
or  nights  is  a matter  of  agreement  between 


the  employer  and  the  employee. 

The  Department  of  Labor  enforces  the 

Fair  Labor  Standards  Act,  which  sets 
basic  minimum  wage  and  overtime  pay 
standards.  You  can  learn  more  about 
these  requirements  at  their  Web  site: 
www.dol.gov/. 

On  the  clock  or  off  the  clock 

Compensable  hours  may  seem 
like  an  obscure  technical  term,  but  a 
failure  to  understand  its  signifi- 
cance could  lead  to  a nasty 
problem.  Consider  this  hypotheti- 
cal situation:  Your  office 
manager  usually  eats  her  lunch  at 
her  desk  so  that  she’ll  be  able  to 
answer  the  phone.  She’s  happy 
to  do  this  for  you. 

By  law,  the  lunch  hours  dur- 
ing which  she  performs  these 
duties  are  compensable  hours 
. . . time  for  which  she  must 
be  paid  because  she  was  not 
totally  relieved  from  duty. 

Another  potential  pitfall  in  this  area 
involves  the  employee  who  doesn’t  mind 
occasionally  working  after  normal  quitting 
time  in  order  to  finish  up  a project.  He 
doesn’t  put  in  for  that  time  because  he’s 
conscientious.  Those  hours,  too,  are  legally 
compensable  hours.  Your  failure  to  include 
them  as  hours  worked,  even  if  the  employ- 
ee doesn’t  request  payment,  could  lead  to 
trouble  down  the  road  if  an  employee  or 
former  employee  files  an  unfair  labor 
charge. 

Normal  coffee  breaks  and  meal  periods 
must  also  be  included  as  hours  worked. 

Training  time  is  another  area  of  possible 
misunderstanding.  On-the-job  training 
must  be  included  in  compensable  hours. 

An  exception  to  this  rule  is  time  spent  at 
lectures  or  training  programs  provided  that 
attendance  by  the  employee  is  entirely  vol- 
untary, takes  place  outside  of  normal 
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working  hours,  and  does  not  involve  any 
actual  work  for  the  employer. 

If  your  business  comes  under  FSLA  reg- 
ulations, you  are  required  to  display  an 
official  poster  outlining  FSLA  provisions. 
You  can  obtain  a poster  at  no  charge  from 
your  local  office  of  WHD  or  by  calling  toll- 
free  at  (866)  487-9243. 

While  there  is  no  required  format,  every 
covered  employer  is  required  by  law  to 
keep  complete  and  accurate  records  of 
hours  worked  by  every  non-exempt 
employee.  The  records  should  be  retained 
at  the  place  of  employment  for  at  least  two 
years  and  they  must  be  open  to  inspection 
by  DOL  representatives. 

As  far  as  timekeeping  records  are  con- 
cerned, you  may  use  any  method  you 
choose.  Whether  your  system  involves  a 
time  clock  or  manually  written  records,  the 
most  important  requirement  is  that  they  be 
complete  and  accurate. 

Hiring 

Interviewing  job  applicants  is  another 
area  that  holds  potential  legal  problems  for 
the  uninformed  employer. 

Today’s  labor  laws  prohibit  the  use  of 
questions  the  answers  to  which  could  be 
used  to  discriminate  against  job  applicants. 
An  interviewer  who  asks  such  questions 
may  well  come  face-to-face  with  a dis- 
crimination lawsuit. 

“The  Americans  With  Disabilities  Act 
and  the  Civil  Rights  Act  of  1991  make  hir- 
ing a potential  nightmare,”  says  James 
Walsh,  author  of  Rightful  Termination: 
Defensive  Strategies  for  Hiring  and  Firing 
in  the  Lawsuit-Happy  ’ 90s  (Merritt 
Publishing,  1994). 

It’s  in  your  best  interest  to  know  what 
questions  may  lead  to  a lawsuit  filed  by  an 
applicant  whom  you  decided  not  to  hire. 
During  a pre-employment  interview,  you 
must  not  ask  any  questions  concerning  so- 
called  protected  classes,  including  race, 
sex,  age,  national  origin,  religion  or  dis- 
abilities. In  general,  the  law  also  prohibits 
questions  about  workers’  compensation  or 
health  history. 

All  of  this  makes  hiring  a road  lined  with 
dangerous  potholes.  “I  suggest  that  inter- 
viewers think  of  it  this  way,”  says  Labor 
Attorney  John  C.  Romeo,  Philadelphia,  Pa. 
“Don’t  ask  a question  if  you  cannot  lawful- 
ly base  a hiring  decision  on  the  answer. 


Training  time  is  another 
area  of  possible  misun- 
derstanding. On-the-job 
training  must  be  includ- 
ed in  compensable 
hours. 

You  cannot  discriminate  based  on  informa- 
tion you  do  not  have.  So,  if  you  don’t  need 
to  know,  don’t  ask.” 
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Firing 

No  employer  looks  forward 
to  the  unpleasant  task  of  fir- 
ing an  employee.  Still,  most 
tree  care  professionals  will 
eventually  find  themselves 
in  that  position.  Aside  from 
the  disagreeable  nature  of 
the  chore,  the  increasing 
risk  of  costly  legal  com- 
plications makes  skillful 
handling  of  employee 
terminations  more 

important  than  ever. 

The  legal  concept 
known  as  “wrongful 
termination,”  has 

made  it  essential  that 
an  employer  be  aware  of  the  legal  pit- 
falls  that  surround  the  task  of  terminating 
an  employee. 

An  English  Common  Law  doctrine 
known  as  employment-at-will  was  once 
widely  recognized  in  this  country.  It  meant 
simply  that  an  employer  had  the  right  to 
fire  an  employee  for  any  reason  - or  for  no 
reason  at  all.  We’ve  all  heard  stories  about 
people  being  fired  because,  “...  I just  don’t 
like  you.” 

Not  any  more.  Lawsuits  are  popping  up 
in  every  state,  and  many  employers  are  fac- 
ing costly  legal  penalties  for  firing 
employees  without  “sufficient  cause.” 

“Employees  have  many  rights  they  did- 
n’t have  a century  ago,”  cautions  Walsh. 

What  you  need  to  be  especially  con- 
cerned about  is  the  risk  of  lawsuits  based 
on  some  form  of  discrimination. 

“Every  employee  has  a race,  a gender,  a 
religion,”  says  attorney  Beth  Schroeder, 
Silver  & Freedman,  Los  Angeles, 


"cr^ooro, 


California.  “So,  every  employee,  even  new 
and  probationary  ones,  falls  into  at  least 
one  so-called  ‘protected’  class.” 

“It  costs  nothing  for  an  employee  to  file 
a charge  with  the  EEOC  or  state  fair 
employment  practices  agency,”  cautions 
Attorney  James  R McElligott,  Jr., 
McGuireWoods,  LLP,  Richmond,  VA. 
“State  and  federal  agencies  can  investigate 
employers  for  retaliation  charges  based  on 
OSHA,  wage  & hour,  environmental, 
FMLA  or  other  violations.  In  addition  to 
the  expense  of  legal  fees,  employers  often 
must  spend  hours  trying  to  reconstruct  and 
justify  their  actions.” 

To  lessen  the  possi- 
bility of  a wrongful 
termination  lawsuit, 
experts  suggest  these 
precautions: 

► Make  sure  you  have 
given  the  employee  prior 
notice  of  unsatisfactory 
job  performance  along 
with  warnings  that  these 
violations  could  lead  to  ter- 
mination. 

► Document  your  inter- 
views and  warnings  in 
writing. 

► Ask  yourself  if  the  reason 
for  termination  is  in  line  with 
past  practice  or  existing  poli- 
cies. 

► Enforce  your  rules  and  policies  with 
consistency.  Make  certain  that  this  same 
conduct  by  another  employee  was  not  tol- 
erated and  did  not  result  in  termination. 

► Satisfy  yourself  that  the  termination  of 
this  employee  will  not  violate  any  anti-dis- 
crimination laws  or  other  federal,  state,  or 
local  statutes. 

Perhaps  the  most  important  advice  of  all 
here  concerns  the  need  for  documentation. 
If  you  should  ever  find  yourself  facing  a 
potentially  costly  unfair  labor  practices 
charge,  your  most  effective  defense  will  be 
written  and  timely  documentation. 

Keeping  yourself  aware  and  up-to-date 
on  the  labor  laws  that  apply  to  you  is  an 
essential  ingredient  in  the  protection  of 
your  bottom  line. 

William  J.  Lynott  is  a freelance  writer 
who  specializes  in  business  management 
and  personal  and  business  finance.  ^ 
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The  decayed  cottonwood  threatened  the  Texas  Discovery 
Gardens’main  administrative  building  - a historical  landmark 
ai  the  only  remaining  " House  of  the  Future , " sponsored  by 
Portland  Cement,  Company  and  constructed  for  the  1936  Texas 
Centennial  Exposition.  Photo  courtesy  of  Sharon  Van  Buskirk. 
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By  Rebecca  Fater 

It  was  a spring  day  in  May  at  the  Texas 
Discovery  Gardens  when  a desperate 
bride-to-be  ran  from  staff  member  to 
staff  member,  begging  each  one  to  do 
something  about  the  puffs  of  white  cotton 
that  littered  the  garden  where  her  dream 
wedding  was  scheduled  to  begin. 

But  the  culprit  - a towering  cottonwood 
tree  shedding  its  annual  spray  of  seed  - 
was  simply  following  the  laws  of  nature. 
And  Melissa  Martin,  executive  director  of 
the  Gardens,  had  seen  enough  springs  to 
know  the  tree  was  in  charge. 

“The  cotton  was  everywhere,”  Martin 
says,  chuckling  at  the  memory.  “In  the 
pond,  in  our  air  conditioning  system.  We 
were  like,  That’s  one  thing  that  you  can’t 
do:  control  nature.’” 

That  unhappy  bride  would  probably 
have  smiled  at  the  sight  that  unfolded 
March  25,  when  a 120-ton  crane  and  a 
crew  of  tree  care  workers  dismantled  the 
massive  tree  limb  by  limb. 

The  decision  to  remove  the  tree  - which 
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Profiles  in  Arboriculture 

Company:  Preservation  Tree 
Services,  Inc. 
Location:  Dallas,  Texas 
Owner:  Harold  Spiegel 
Founded: 1995 
Employees:  40 

Web:  www.preservationtree.com 


had  stood  on  the  historic  grounds  of 
Dallas’  first  public  botanical  garden,  possi- 
bly since  1936  - was  made  inevitable  by 
the  slow  but  determined  decay  that  had 
eaten  away  at  the  cottonwood  over  the  last 
few  years. 

“Every  year,  more  and  more  of  it  would 
die  back,”  Martin  says.  “In  the  spring,  we 
could  tell  branches  weren’t  going  to  green 
out.  We  weren’t  quite  sure  that  we  could 
trust  it  to  maintain  its  branching.” 

A tree  that  requires  a lot  of  water,  Martin 
suspected  this  one  had  survived  Dallas’ 
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brutally  dry  summers  thanks  to  a leaky 
man-made  pond  nearby.  It  was  after  that 
leak  had  been  repaired  that  Martin  believes 
the  tree  began  to  suffer. 

The  decay  that  slowly  took  over  the  tree 
created  a hazard,  not  only  for  visitors  and 
employees,  but  also  for  the  Gardens’  main 
administrative  building  - itself  a historical 
landmark  as  the  only  remaining  “House  of 
the  Future”  constructed  for  the  1936  Texas 
Centennial  Exposition. 

“We  were  concerned  that  it  could  possi- 
bly damage  the  house,”  she  says.  “Or  if  it 
were  to  hit  a human  being,  it  would  be  dev- 
astating.” 

The  city  requested  a professional  opin- 
ion, and  Preservation  Tree  Services,  an 
organic  tree  care  company  located  in 
Dallas,  delivered  the  final,  fatal  sentence. 

“Probably  a third  of  it,  at  least,  was 
dead,”  says  Kenneth  Smith,  Preservation 
Tree  Services  production  manager,  who 
first  assessed  the  tree’s  health  back  in  May 
2007.  “And  once  you  cut  (the  deadwood), 
structurally  the  tree  wouldn’t  be  very 
sound.” 


The  cottonwood  was  not  infected  or 
infested  with  insects,  Smith  adds,  but  the 
tree  was  crowded  by  the  house  and  nearby 
pond,  preventing  its  roots  from  expanding 
enough  to  support  the  tree’s  70-foot  height 
and  approximate  45 -inch  trunk  circumfer- 
ence. In  addition  to  hindering  the  tree, 
those  obstacles  - as  well  as  a nearby  arbor 
further  crowding  the  space  - challenged 
Smith  and  his  crew.  They  realized  they 
couldn’t  handle  the  tree’s  height  and 
weight  alone  in  such  a tight  space. 

“It  was  by  far  one  of  the  largest  trees 
down  there,  if  not  the  largest  tree,”  says 
Smith,  who  decided  to  call  in  the  assistance 
of  a crane  for  the  job.  “It  was  a very  limit- 
ed amount  of  space  to  get  into  there  and  get 
that  size  of  a tree  out.” 

Preservation  Tree,  a TCIA  member  since 
1994,  was  the  first  TCIA  accredited  com- 
pany in  the  Dallas/Fort  Worth  area,  having 
achieved  Accreditation  in  2006. 

Along  with  five  of  Smith’s  own  crew 
members  and  two  additional  people  operat- 
ing the  crane,  Preservation  Tree  workers 
spent  the  entire  day  bringing  down  the  tree. 
Cut  portions  weighing  as  much  as  3,000 
pounds  were  bound  and  lifted  over  the 
house  and  placed  down  gently  in  safe  terri- 
tory. 


The  crew  used  a 120-ton  crane  to  dismantle  the  70-foot- 
tall,  45-inch  0BH  cottonwood  limb  by  limb. 


Because  they  had  a very  limited  amount  of  space  to  work  in  to  remove  this  large  a tree,  five  Texas  Biscovery  Garden  crew 
members,  two  crane  operators  and  the  Preservation  Tree  crew  spent  an  entire  day  bringing  down  the  cottonwood.  Here, 
Preservation  Tree's  Kenneth  Smith  watches  as  co-workers  rig  a piece  of  the  tree. 


“It  was  a pretty  good  sized  job,”  Smith 
says.  “It  was  a big  day  for  us.” 

The  crew  was  forced  to  anchor  the  crane 
on  sloping  ground,  due  to  the  awkwardness 
of  the  site,  says  Martin. 

“It  was  a huge  crane.  It  was  very  scary. 
And  they  worked  really  hard  to  keep  it  as 
safe  as  possible  and  not  have  any  swinging 
(of  the  branches  being  transported),”  she 
says. 


Despite  the  crew’s  efforts,  a branch  did 
swing  out  of  control  and  strike  one  of  the 
building’s  windows,  smashing  the  glass  to 
bits,  Martin  adds. 

“But  it  was  very  minor  compared  to 
what  could  have  happened,”  she  says. 

The  day  was  a sad  one  for  staff  mem- 
bers, who  have  cared  for  and  admired  the 
tree  for  years.  Native  to  northern  Texas, 
cottonwood  trees  normally  grow  in  areas 
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Cut  portions  of  the  tree  weighing  as  much  as  3,000 
pounds  were  bound  and  lifted  over  the  house  and  placed 
down  gently  in  safe  territory. 
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near  moisture,  and  served  as  a beacon  to 
settlers  looking  for  water  on  the  prairies 
hundreds  of  years  ago,  Martin  says. 

But  just  how  far  back  in  the  museum’s 
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Preservation  Tree  crewmembers  working  the  job  includ- 
ed, from  left,  Santos  Zetino  (green  shirt),  Alfredo  Benitez 
blue  shirt  in  back),  Miguel  Ventura  (with  saw  in  fore- 
ground), and  Kenneth  Smith  (at  the  chipper).  This  same 
image  apeared  on  the  cover  ofTZYs  May  2008  issue. 


history  this  particular  tree  stretches  is  any- 
one’s guess. 

“We  don’t  really  know  how  old  it  is,” 
says  Martin,  adding  that  the  staff  hopes  to 
find  a clean  cut  on  a portion  of  the  trunk  to 
count  the  rings  for  an  age  estimate.  “There 
are  a lot  of  things  that  weren’t  recorded 
really  well  (about  the  property).” 

It  is  also  unclear  whether  the  tree  was 
actually  planted  purposefully  in  that 
spot,  or  if  it  sprouted  up  of  its  own 
accord.  The  garden  was  at  one  time 
maintained  as  a very  formal  garden, 
Martin  says,  which  makes  the  cotton- 
wood’s crowded  placement  a very 
awkward  addition.  Cottonwoods  are  also 
not  a common  choice  for  inclusion  in  a 
yard  or  garden,  because  they  demand  so 
much  water. 

“They  just  don’t  let  trees  grow  that  way,” 
she  says.  “It’s  not  natural.” 

The  Texas  Discovery  Gardens  are 
included  in  the  Fair  Park  region  in  Dallas. 
Home  to  nine  museums  and  six  perform- 
ance facilities,  Fair  Park  receives  more 
than  7 million  visitors  annually,  according 
to  the  city  of  Dallas  Web  site.  From  the  last 
weekend  of  September  through  the  third 
weekend  of  October,  the  entire  region  is 
fenced  in  and  transformed  into  the  state  fair 
grounds. 

Some  returning  sightseers  might  stop 
and  take  note  of  the  tree’s  absence  this 


coming  fall,  Martin  predicts. 

“A  lot  of  state  fair  visitors  tend  to  come 
back  over  the  years.  They  have  their  own 
photographs  and  tend  to  compare  things,” 
she  says.  “I’m  sure  we’ll  get  some  com- 
ments this  year.  That’s  one  thing  I’ll  be 
listening  for  and  thinking  about.” 

But  it’s  not  just  people  who  might  miss 
the  cottonwood.  The  fair’s  events  include  a 
show  featuring  birds  of  the  world  - some 
of  which  have  been  known  to  leave  the 
next-door  amphitheater  and  take  advantage 
of  the  cottonwood’s  branches  for  shelter 
from  the  spotlight. 

“Every  year  we  would  have  a macaw  or 
a red-tailed  hawk  who  would  come  down 
and  land  because  it  was  tired  of  being 
where  it  was  supposed  to  be,”  says  Martin. 
“Last  year  a red-tailed  hawk  landed  in  the 
tree.  One  of  the  squirrels  living  in  that  tree 
decided  he  didn’t  want  the  hawk  there. 
That  silly  squirrel  jumped  at  it  and  (the 
hawk)  flew  off.  It  was  the  most  hilarious 
thing  I’d  ever  seen.  I couldn’t  believe  he 
would  be  so  bold.” 

While  they  couldn’t  save  the  tree,  Martin 
says  portions  of  the  trunk  may  be  carved 
into  something  to  preserve  the  memory  of 
the  cottonwood,  such  as  a chair  or  totem 
pole.  But  then  again,  there  are  some  things 
about  the  tree  that  no  one  will  miss.The 
cotton  was  everywhere,”  she  says.  “It  gave 
us  a lot  to  maintain.”  ^ 
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What  does  $6  a week  mean  to  you? 


Three  cups  of  cofee  ^ 


Would  you  pay  $6  a week  for... 

...  unlimited  access  to  a business  consultant? 

...  experienced  arborists  you  can  call  on  for  assistance? 

a crack  marketing  team  that  knows  small  business? 

a personal  OSHA  and  regulatory  advisor? 

...  hundreds  of  dollars  in  savings  on  safety  and 
training  programs? 


For  less  than  $6  a week 
t$st94  far  your  first  year), 
you  can  become  t\  numlnt 
of TCI  A and  putartiftofs? 
business,  arbortoiltum, 
regulatory,  ma rkd  iiift. 
and  fuanpa}  experts  to 
work  far 


Wert-  on  ual!  to  lielp  you  meet  your  business  goals  and  give  you  the  tools 
you  need  to  grow  and  maintain  a successful  tree  care  business. 


TOA 

VOICE  OF  TREE  CARE 


Call  today  at  *-800-733-2622, 
or  visit  www.tcia.org  to  learn 
more  about  what  TCIA  membership 
will  do  for  your  business. 
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Please  circle  37  on  Reader  Service  Card 


REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Weaver  Leather  becomes  newest  PACT  partner 


Then  and  now,  a commit- 
ment to  meeting  the  needs 
of  arborists 

Weaver  Leather  is  TCIA’s  newest  Partners 
Advancing  Commercial  Treecare 
(PACT)  Partner. 

Originally  founded  as  the  Fiyburg  Shoe  Shop 
in  1973  by  Harry  Weaver,  Weaver  Leather  has 
grown  from  a small  shoe  repair  shop  into  a 
world  class  manufacturer  of  leather  and  nylon 
goods.  The  modest  shoe  repair  business  was 
operated  out  of  a 20-foot  by  40-foot  garage 
that  is  just  down  the  road  from  the  manufactur- 
ers current  230,000-souare-foot  facility. 

In  the  past  35  years,  Weaver  Leather  has 
experienced  considerable  growth  in  all  the 
industries  it  serves.  The  company  has  a rich 
history  in  crafting  top  Quality  products  for  the 
arborist,  eouine  and  pet  industries  as  well  as 
distributing  a full  selection  of  leather,  hard- 


ware and  other  supplies  to  leather  workers. 
Throughout  the  company’s  history,  the  arborist 
market  has  always  been  an  important 
part  of  their  business.  Tree  _c,. 
care  is  a vital  service  and  is 
consistently  in  demand  as 
more  and  more  people  become 
informed  about  the  proper  care  and 
maintenance  of  trees  - and  the  important  role 
of  the  arborist. 

Manufacturing  arborist  products  is  a very 
good  fit  for  a company  that  also  manufactures 
tack  and  saddlery  products  for  the  eouine 
industry.  Harry’s  son  and  current  owner,  Paul 
Weaver,  says,  “In  both  industries,  attention  to 
detail  is  very  important.  Our  Amish  craftspeo- 
ple take  great  care  to  ensure  that  every  product 
they  make  consistently  meets  our  Quality  stan- 
dards. It  is  necessary  to  have  a commitment  to 
Quality,  a safety  consciousness  and  attentive 
customer  service  to  serve  all  our  customers 
well.” 


Today,  Weaver  Leather  manufactures  and 
markets  a wide  selection  of  arborist  supplies 
to  meet  the  needs  of  both  aerial  and  ground 
people.  Their  40-page,  full-color 
catalog  features  positioning  sad- 
dles, throw  weights,  saw 
scabbards,  rope  bags  and 
climber  pads  as  well  as  chain  saw, 
belt  and  positioning  saddle  accessories 
designed  to  make  the  arborist’s  job  more  con- 
venient and  comfortable.  Plus,  the  company 
listens  to  its  customers  and  works  to  develop 
products  that  perform  well  out  in  the  field. 

Quality  products,  helpful  customer  service, 
honesty  and  integrity  were  the  principles  on 
which  Hariy  Weaver  built  Weaver  Leather. 
They  are  principles  that  have  served  the  com- 
pany well  and  will  continue  to  guide  them  into 
the  future. 

For  more  information  about  TCIA’s  PACT 
Partner  program,  contact  Deborah  johnson  at 
johnson@tcia.org  or  1-800-733-2622. 


Little  green  wristbands  popping  up  everywhere 


You  may  have  seen  them  at  EXPO,  or 
another  industry  event.  Those  little  green 
wristbands  are  popping  up  all  over  the 
tree  care  industry! 

More  than  a year  ago,  TCIA 
launched  Until  We’re  All  Safe,  a campaign 
created  to  provide  visual  reminders  of  the 
importance  of  safety  in  tree  care  free  to  any- 
one who  wants  one.  The  safety  reminders 
include  green  rubber  bracelets  and  green  and 


black  hard  hat  decals  embossed  with  the 
words  “Until  We’re  All  Safe”  (in  both  English 
and  Spanish)  as  well  as  color 
brochures  (also  in  English  and 
Spanish). 

Since  the  launch,  we’ve  distributed 
thousands  of  wristbands,  and  people  continue 
to  ask  for  them  when  TCIA  is  on  the  road. 

Want  to  help  spread  the  word  about  safety 
to  your  staff,  fellow  arborists,  and  clients? 


Order  your  free  Until  We’re  All  Safe  wrist- 
bands, helmet  decals,  and  brochures  to 
distribute  as  a daily  reminder  to  your  staff  and 
customers  that  safety  is  a top  priority. 
Members  pay  nothing  but  shipping;  non- 
members pay  only  our  cost  plus  shipping. 

Show  you’re  committed  to  safe  practices  in 
tree  care.  Call  1-800-733-2622  to  get  your 
free  Until  We’re  All  Safe  items,  or  order  online 
at  www.tcia.org. 


Newly  revised  A300  standard  for  pruning 


The  A300  committee  has  recently  revised 
ANSI  A300  - (Part  I)  Pruning,  and  the 
2008  revision  was  included  with  the  june 
Reporter  as  TCIA  members’  free  monthly  give- 
away. 

A300  standards  present  performance  stan- 
dards for  the  care  and  maintenance  of  trees, 
shrubs,  and  other  woody  plants.  They  may  be 
utilized  as  guides  for  federal,  state,  municipal, 


and  private  authorities  including  prop- 
erty owners  and  managers,  tree  care 
company  owners/salespersons,  and 
utilities  in  the  drafting  of  their  mainte- 
nance specifications.  The  pruning 
standard  provides  standards  for  devel- 
oping specifications  for  tree  pruning. 

The  2008  revision  features  a new 
Pruning  Objectives  section,  which 


includes  structural  pruning,  sev- 
eral new  diagrams,  and  an 
enhanced  palm  pruning  section. 

Copies  of  the  newly  revised 
A300  - (Part  1)  Pruning  standard 
and  other  A300  standards  can  be 
purchased  from  TCIA’s  online 
store  at  www.tcia.org,  or  by  calling 
1-800-733-2622. 


68 


TREE  CARE  INDUSTRY  - JUNE  2008 


voice  of  nti  cade  www+tcta.org 

l'JUKiAJlE  IN IMOTY  ASSOCIATION 


The  Tree  Care  Industry  Association  recognizes  our 

2008  Partners  Advancing  Commercial  Tree  Care. 

Their  strategic  partnership  with  TCI  A supports 
our  journey  to  Transform  (he  Industry* 


Crown 


Vermeer 


BANDIT 

i\nc  SERJi.v.  isr„ 


ECHO 


0 Husqvarna 


imKJLKTT 

THUK  KX  PFFtTH 


SavATiiek 


Fa  mio 


A-LMSTEAE? 


I L.J1.-I? r I Tn-iruiuiipTlril  > - 


McvmkV 


Ihccareoflrecs. 


Helping  to  build  a stronger  marketplace  can  have  significant  benefits  for  your  company. 

To  learn  about  the  many  branding  and  marketing  opportunities  available,  contact 
Deborah  Johnson,  Director  of  Development;  johnsonfctcia.org  or  call  1-800-733-2622 


Tree  News  Digest 


Asian  longhorned  beetle 
eradicated  from  Illinois 

On  April  23,  the  U.S.  Department  of 
Agriculture  announced  the  official  eradica- 
tion of  the  Asian  longhorned  beetle 
( Anoplophora  glabripennis)  from  Illinois. 
The  announcement  was  held  in  the 
Chicago  neighborhood  where  the  pest  was 
found  almost  10  years  ago.  This  makes 
Illinois  the  first  state  fighting  active  ALB 
infestations  to  declare  victory  over  the 
invasive  insect. 

ALB  was  discovered  in  Illinois  in  the 
summer  of  1998,  and  the  most  recent  infes- 
tation was  detected  around  Chicago’s  Oz 
Park  in  2003.  Since  that  time,  extensive 
surveys  have  not  found  adult  ALB  or  any 
signs  of  infestation.  With  at  least  four  years 
of  active  surveys  and  no  signs  of  insects  or 
infestation  uncovered,  USDA  and  its  part- 
ners now  can  declare  ALB  eradication  in 
Illinois. 

Between  1998  and  2006,  approximately 
1,771  host  trees  were  removed  to  destroy 
the  invasive  insect.  In  Illinois,  as  many  as  35 
square  miles  were  quarantined  for  the  pest 
in  and  around  Chicago,  with  61  square  miles 
considered  infested  and  surveyed  for  signs 
of  beetles.  The  last  chemical  treatments  took 
place  in  the  Oz  Park  area  in  2006. 

The  ALB  is  about  1.5  inches  long,  shiny 
black  with  antenna  up  to  twice  the  length  of 
their  bodies,  and  banded  in  black  and  white. 
Host  tree  species  that  beetles  favor  include 
maple,  birch,  elm  and  poplar,  among  others. 

USDA  currently  is  working  with  its  state 
and  local  government  partners  to  eradicate 
ALB  in  parts  of  New  York  and  in  central 
New  Jersey.  Additional  information  about 
ALB  can  be  found  at  www.aphis.usda.gov. 

Energy  Conservation  Through 
Trees  Act  introduced 

Rep.  Doris  Matsui  (CA-05)  in  April 
introduced  the  Energy  Conservation 
Through  Trees  Act  of  2008  aimed  at  low- 
ering utility  bills  and  improving  air  quality. 
The  premise  of  the  act  is  that  by  promoting 
the  strategic  planting  of  trees,  the  amount 
of  energy  needed  to  heat  and  cool  homes 
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will  be  reduced. 

“Today,  we  are  tasked  with  reducing  our 
dependence  on  foreign  oil,  stabilizing  our 
energy  grid,  and  improving  air  quality.  By 
harnessing  the  enterprising  spirit  of 
Americans  and  utilizing  a diverse  range  of 
innovative  approaches,  we  can  accomplish 
this  goal,”  says  Rep.  Matsui. 

Patterned  after  a successful  model  estab- 
lished by  the  Sacramento  Municipal  Utility 
District  (SMUD),  the  Energy  Conservation 
Through  Trees  Act  seeks  to  save 
Americans  money  on  utility  bills  and 
reduce  outside  temperatures  in  urban  areas. 
The  program  conducted  by  SMUD  has 
been  proven  to  lower  energy  bills,  make 
local  power  utilities  more  cost-effective, 
and  reduce  air  pollution. 

Planting  shade  trees  around  homes  in  a 
strategic  manner  is  a proven  way  to  lower 
energy  demand  in  residential  areas,  accord- 
ing to  proponents  of  the  bill.  According  to 
research  conducted  by  the  Department  of 
Energy,  three  shade  trees  strategically 
planted  around  a house  can  reduce  home 
air-conditioning  bills  by  about  30  percent 
in  some  cities,  and  a nationwide  shade  pro- 
gram could  reduce  air-conditioning  use  by 
at  least  10  percent. 

Shade  trees  also  help  to: 

► Improve  public  health  and  air  quality 
by  absorbing  particulate  matter; 

► Store  carbon  dioxide  to  help  slow 
global  warming; 

► Reduce  the  risk  of  flooding  in  urban 
areas  by  absorbing  stormwater  runoff; 

► Improve  private  property  values  and 
increase  residential  aesthetics; 

► Preserve  public  infrastructure,  such  as 
streets  and  sidewalks. 

The  legislation  would  require  the  use  of 
science-based  tree-siting  guidelines  to 
ensure  that  trees  are  not  planted  in  locations 
that  will  disrupt  pre-existing  infrastructure, 
block  solar  panels  and  wind  turbines  or 
damage  power  lines.  Consultation  during 
the  development  of  these  guidelines  would 
have  to  be  provided  by  Technical  Advisory 
Committees  (TACs)  composed  of  local 
energy  and  arboriculture  experts. 

It  also  requires  utilities  that  receive 
assistance  to  partner  with  nonprofit  tree- 
planting organizations  or  other  municipal 
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infrastructure  groups  to  run  the  technical 
side  of  the  program.  These  nonprofit 
groups  are  meant  to  serve  as  tree-planting 
experts  to  complement  utilities’  financial 
interest  in  lowering  peak  energy  demand 
and  reducing  consumption.  They  will  pro- 
vide technical  and  outreach  assistance, 
work  with  tree  recipients,  and  ensure  that 
trees  are  planted  in  the  right  place  to  maxi- 
mize energy  conservation. 

“In  Sacramento,  we  are  committed  to 
solving  the  global  warming  crisis  and  reduc- 
ing our  impact  on  our  planet.  By  expanding 
one  of  our  successful  local  initiatives  to  the 
national  level,  we  can  help  ensure  that  we 
are  handing  over  a cleaner  world  to  future 
generations,”  says  Rep.  Matsui. 

“My  legislation  is  a piece  of  the  puzzle 
that  will  become  the  solution  to  our  envi- 
ronmental challenges  and  securing  our 
energy  independence.  We  must  take  action 
now  to  make  sure  that  our  planet  continues 
to  thrive  and  flourish  for  years  to  come. 
Reducing  our  environmental  impact  will 
have  far-reaching  effects  into  the  quality  of 
life  for  the  American  people,  and  people 
around  the  world.” 

Long  Island  arborist  cleared 
in  death  of  boy 

An  Islip  Terrace,  Long  Island,  New 
York,  landscaper  has  been  cleared  of  negli- 
gence in  the  death  of  a 4-year-old  boy  who 
was  struck  by  a falling  cherry  tree  branch 
while  waiting  at  a school  bus  stop  in  Dix 
Hills  four  years  ago. 

The  firm  was  named  in  a 2004  lawsuit 
along  with  Park  Shore  Country  Day  Camp 
and  School,  which  the  boy  attended.  The 
lawn  and  tree  care  company  is  not  at  fault 
because,  while  it  was  the  school’s  contrac- 
tor, it  did  not  bear  ultimate  responsibility  to 
maintain  the  trees,  Supreme  Court  Justice 
Robert  W.  Doyle  wrote  in  a December 
2007  decision. 

Testimony  showed  the  tree  had  “rotted 
out  from  the  inside  and  [had  been]  eaten  by 
carpenter  ants,”  and  that  there  were  out- 
ward signs  that  should  have  led  to 
maintenance  work,  according  to  report  on 
Newsday.com.  The  owner  of  the  tree  care 
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company  and  his  lawyer  said  the  arborist 
did  nothing  wrong. 

In  his  decision,  Doyle  noted  that,  while 
the  tree  care  company’s  contract  included 
spraying  the  tree  five  times  a year  and 
scouting  for  insects  once  a year,  it  did  not 
include  advising  the  school  about  the  tree. 

The  boy  died  July  30,  2004,  when  he,  his 
twin  brother  and  their  sister,  then  8,  and 
others  were  waiting  for  a bus  to  go  home. 
The  branch  hit  the  boy  on  the  head. 

The  suit  against  the  school,  which  seeks 
unspecified  damages  for  pain  and  suffer- 
ing, continues,  according  to  the  family’s 
attorney,  who  expects  the  case  to  go  to  trial 
sometime  this  year. 

Family  of  man  killed  by  tree 
to  receive  $700,000 

The  Anaheim,  California,  City  Council 
in  March  agreed  to  pay  $700,000  to  the 


family  of  a man  who  was  killed  in  April 
2007  when  a tree  fell  on  his  parked  car. 

On  the  day  of  the  incident,  49-year-old 
Michael  Gandy  had  parked  his  Ford 
Aerostar  van  on  the  street  under  a ficus 
tree.  The  50-foot-tall  tree  crashed  through 
the  car’s  roof  with  Gandy  in  it.  He  died  a 
few  days  later  at  a local  hospital. 

The  Gandy  family’s  attorney  and  some 
experts  said  the  ficus  was  trimmed  in  a 
way  that  made  it  hazardous  - cut  too 
much  at  the  roots  and  too  little  on  top, 
according  to  a report  in  the  The  Orange 
County  Register.  When  winds  blew 
through,  the  50-foot-tall  tree  toppled, 
killing  Gandy. 

The  Gandy  family  filed  claims  against 
the  city  of  Anaheim,  Calif.,  claiming  that 
root-trimming  meant  to  prevent  the  roots 
from  cracking  the  sidewalk  weakened  the 
roots  of  the  tree,  so  it  became  unstable  in 
high  winds.  The  family  also  alleged  that 


the  city  failed  to  trim  the  trees,  contributing 
to  the  accident. 

Gandy’s  death  shows  the  balance  city 
crews  face  preserving  trees  while  pre- 
venting roots  from  cracking  sidewalks  in 
older  neighborhoods,  the  article  said.  At 
the  same  time,  they  try  to  keep  trees  sta- 
ble when  winds  blow.  Some  Orange 
County  cities  trim  their  trees  more  fre- 
quently than  Anaheim  and  avoid  pruning 
roots,  according  to  the  newspaper  report. 

City  crews  had  cut  the  tree’s  roots  and 
trimmed  the  canopy  about  five  years  ear- 
lier, but  the  tree  was  top-heavy,  the  city’s 
lawyer  said.  The  sidewalk-side  roots 
were  pruned  when  the  sidewalk  was 
replaced  - about  five  years  before  the 
April  accident  - and  street- side  roots 
were  cut  about  10  months  earlier.  The 
tree’s  canopy  was  last  trimmed  in  June 
2002  and  was  due  on  the  city’s  schedule 
to  be  cut  soon  when  it  fell.  ^ 
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From  the  Field 


By  Paul  Wolfe 

A “truism”  is  any  self-evident,  obvi- 
ous truth.  It’s  something  to  which 
everyone  can  nod  their  head  in 
agreement.  For  instance,  the  sun  rises  in  the 
east  and  sets  in  the  west.  The  shortest  dis- 
tance between  two  points  is  a straight  line. 
The  one  time  you  fail  to  come  to  a complete 
stop  at  a stop  sign  will  be  the  time  the  offi- 
cer is  parked  around  the  comer.  It’s  five 
months  to  the  general  election  and  I’m  sick 
of  hearing  about  politics. 

Now  that  the  pest  management  season  is 
again  in  full  swing,  I would  like  to  share 
some  truisms  regarding  the  spray  business. 
I come  about  these  having  spent  the  better 
part  of  the  past  37  years  pulling  the  trigger 
of  a Bean  785  spray  gun. 

1 .  In  spite  of  your  best  preparations,  there 
will  always  be  a major  mechanical  problem 
on  the  first  day  of  the  season. 

2.  With  the  advent  of  low  odor  pesticides, 
it  is  important  to  hit  the  top  of  tall  trees  as 
you  can  no  longer  tell  the  client  that  the 
“stink”  will  kill  the  bugs. 

3.  Even  with  her  body  pumped  with 
steroids,  Marion  Jones  cannot  outsprint 
spray  drift.  We  mortals  should  just  accept 
the  fact  that  we’re  going  to  get  wet. 

4.  It  is  best  to  drive  a truck  with  an  auto- 
matic transmission  as  it  is  virtually 
impossible  to  steer,  look  at  a map,  eat  a 
sandwich  and  shift  gears  at  the  same  time. 

5.  There  is  always  one  homeowner  adja- 
cent to  your  client  who  doesn’t  want  any 
chemicals  to  enter  their  property,  even 
though  they  have  six  rat  bait  stations  hidden 
beneath  the  shrubbery. 

6.  At  least  once  a day  you  pull  the  trigger 
of  the  spray  gun,  thinking  it  is  set  to  apply 


a steady  stream,  only  to  discover  a fine  mist 
emerging  from  the  nozzle.  At  precisely  this 
time,  a breeze  catches  the  mist.  See  item  3. 

7.  Be  prepared  to  encounter  a locked 
gate,  dog  in  the  backyard,  windy  conditions 
or  a thunderstorm  upon  arriving  at  the  fur- 
thest job  from  your  office. 

8.  Given  multiple  tanks  flowing  through 
a single  pump,  there  is  nothing  more  frus- 
trating than  discovering  that  you  spent  the 

The  one  time  you  fail  to 
look  over  the  fence 
before  spraying  will  be 
the  time  when  the  local 
garden  club  is  having  tea 
beneath  the  neighbors 
pagoda. 

entire  day  treating  insects  with  a fungicide 
because  you  threw  the  wrong  valve. 

9.  When  in  the  spray  business,  one  learns 
exciting  new  words.  Patina,  for  instance. 
Patina  is  the  green  tint  that  coats  older 
bronze  blobs  some  people  call  sculptures.  It 
is  the  covering  you’ll  be  accused  of 
destroying  with  your  spray  materials  this 
year  even  though  you  have  been  treating 
the  trees  with  the  same  material  for  the  past 
12  years. 

10.  There  is  no  such  thing  as  a perfect 
day  as  something  will  always  go  wrong. 
And  the  worst  breakdowns  always  occur  on 
the  calmest  days.  And  carry  one  spare  of 


everything  except  spray  guns,  where  you 
will  need  two. 

11.  If  you  pull  too  hard  on  a hose  that  is 
hung  up,  you’re  guaranteed  to  uproot  a 
shrub,  bend  a downspout  or  snap  an  irriga- 
tion head. 

12.  When  spraying,  it  is  vital  to  be  con- 
stantly aware  of  your  surroundings.  It  takes 
approximately  five  seconds  for  a novice  to 
climb  out  of  a swimming  pool.  For  those  of 
us  with  considerable  experience,  it  is  possi- 
ble to  both  enter  and  exit  a pool  without 
getting  wet. 

13.  If  you  want  privacy  when  standing  in 
line  at  McDonald’s,  spray  with  something 
stinky  such  as  Orthene. 

14.  There  was  a time  when  pesticides  left 
white  spots  on  the  leaves.  Now  that  we  use 
a new  generation  of  materials,  it  is  difficult 
for  clients  to  tell  when  a treatment  has  been 
completed.  When  a client  asks  how  they 
will  know  if  you’ve  been  on  the  property, 
we  use  the  old  Walt  Money  line,  “When 
you  get  the  bill.” 

15.  The  one  time  you  fail  to  look  over 
the  fence  before  spraying  will  be  the  time 
when  the  local  garden  club  is  having  tea 
beneath  the  neighbor’s  pagoda. 

16.  There  will  be  precious  little  left  of 
both  200  feet  of  hose  and  the  gun  if  they 
are  dragged  along  the  highway  for  five 
miles. 

17.  The  longest,  hardest  drag  with  the 
largest  diameter  hose  is  always  the  last  one 
of  the  day. 

18.  There  is  always  one  client  who 
approves  their  contract  the  day  after 
you’ve  finished  the  route  in  their  area.; 

19.  Try  as  you  will,  it  is  never  possible  to 
squeeze  an  8 -foot- wide  truck  through  a 7- 
foot,  11 -inch  opening. 

20.  Regardless  of  how  well  you  cover  the 
fish  pond,  when  removing  the  tarp,  all  the 
chemicals  will  be  dumped  into  the  pond. 

21.  When  driving  by,  it  may  seem  appro- 
priate but  never  polite  to  shut  off  a 
competitor’s  pony  engine  when  he’s  in  his 
client’s  rear  yard.  It  is  neither  appropriate 
nor  polite  to  shut  off  mine. 

Paul  Wolfe  owns  and  operates  Integrated 
Plant  Care,  Inc.  in  Rockville,  Maryland.  A 
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Outlook 


Running  with  purpose... 

1.  - 


We  know  that  when  the  end  of  March/early  April  comes  for  our  members  who  are  not  living 
in  warmer  areas,  the  speed  at  which  you  run  accelerates.  Here  at  your  TCI  A home  base,  we 
have  been  running  the  race  with  you  hard  and  fast  since  the  beginning  of  2008.  Through  mid 

June,  we: 

► managed  government  affairs  issues  in  British  Columbia,  Michigan,  Florida  and  New  Jersey,  and  at 
the  federal  level  on  multiple  fronts  with  OSHA  - on  a separate  standard  for  arboriculture,  chipper 
winch  safety,  and  Lyme  disease; 

► formed  an  Alliance  with  Michigan  OSHA  and  several  arborist  organizations; 

► began  a dialogue  on  a separate  standard  for  arboriculture  with  Virginia  OSHA; 

► donated  more  than  $28,000  to  support  future  students  in  arboriculture  through  our  Robert  Felix 
Memorial  Golf  tournament; 

► provided  a limited  health  benefits  program  to  help  you  recruit  and  retain  your  employees; 

► put  on  free  EHAP  workshops,  through  an  OSHA  Susan  Harwood  Grant,  training  more  than  1,500 
arborists  all  over  the  country; 

► applied  for  more  federal  OSHA  grants  for  future  EHAP  and  CTSP  workshops; 

► held  our  fifth  record-breaking  meeting  of  cutting  edge  education  at  the  Winter  Management 
Conference; 

► applied  for  EPA  grants  to  help  retrofit  your  vehicles  and  contribute  to  sustainability  in  our  industry; 
► held  our  first  Washington,  D.C.,  fundraiser  for  a Congressperson 
► traveled  to  14  arborist  meetings  to  see  you; 

► visited  more  than  40  members  personally  at  their  companies; 

► found  more  of  the  right  people  to  put  on  the  bus  for  the  next  journey; 

► planned  for  a complex  Board  meeting  to  take  your  input  and  form  the  next  evolution  of  the 
Transformation  of  the  Industry;  and 

► moved  your  trade  association’s  home  to  serve  you  better  in  the  coming  years. . . 

I share  this  to  let  you  know  that  when  you’re  running  the  race,  we  are  keeping  pace  right  beside  you. 
We  are  putting  your  interests  first  trying  to  help  you  stay  safe,  build  the  future  work  force,  attract  and 
retain  members,  keep  the  regulatory  climate  favorable  to  you,  provide  you  and  your  team  with  top  notch 
education,  incorporate  your  experiences  into  our  planning,  and  always  challenge  ourselves  to  be  ahead 
of  the  curve  in  meeting  your  needs. 
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Fighting  Hemlock 
Woody  Adelgid: 

L One  Man's  Pli^lil  to  Save 
--  the  Eastern  Hemlock 


By  Elan  Young 

Throughout  the  southern 
Appalachian  Mountains  the  eastern 
hemlock  forests  dominate  many 
places  in  the  landscape.  They  represent  the 
largest  (by  wood  volume),  tallest  and  most 
common  trees  in  places  like  Great  Smoky 
Mountains  National  Park.  Increasingly,  the 
scenic  overlooks  there  now  offer  vast 
views  of  dead  giants.  Hemlocks  are  in  vis- 
ible, massive  decline  - generating  much 
public  awareness,  even  though  what  the 
public  is  seeing  is  the  impact  of  a crisis  that 
has  been  mounting  for  two  decades. 

Devastation  is  caused  by  an  Asian  rela- 
tive of  the  aphid,  Adelges  tsugae , hemlock 
woolly  adelgid  (HWA),  a sap- sucking 
insect  that  set  up  camp  in  the  southern 
Appalachians  much  more  quickly  than 
anyone  could  have  guessed.  It  was  first 
spotted  on  eastern  hemlock  in  Virginia  in 
1951,  and  eastern  North  American  hem- 
lock forests  provided  a new  frontier  - no 
enemies  in  sight  and  a seemingly  endless 
supply  of  food. 

Twenty  years  ago,  the  HWA  spread  to 
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Shenandoah  National  Park.  By  1992,  95 
percent  of  the  hemlocks  were  dead.  It  con- 
tinued to  make  its  way  north,  up  through 
New  England,  and  south  through  the 
forests  of  the  Blue  Ridge;  it  was  eventual- 
ly discovered  in  the  Smokies  in  2002.  Mild 
winters  there  fomented  a population  explo- 
sion. Now  the  subject  of  much  anxiety  for 
land  managers,  the  HWA  poses  the  single 
greatest  threat  to  both  eastern  and  Carolina 
hemlocks.  It’s  even  sparked  fears  that  the 
two  species  could  become  functionally 
extinct. 

But  as  the  HWA  spreads,  so  too  does  the 
effort  to  fight  them.  Scientists,  arborists 
and  land  managers  are  among  some  of  the 
people  racing  against  time  to  preserve  the 
hemlocks.  Arborist  and  TCI  A member  Will 
Blozan  is  one  of  these  individuals  who  has 
lately  made  saving  the  hemlocks  the  cause 
of  his  life. 

Blozan  regularly  ascends  some  of  the 
tallest  and  largest  old-growth  hemlocks  in 
existence.  Climbing  from  the  forest’s  dark- 
ness into  the  open,  airy  canopy  offers  him 
a friendly  perspective.  It’s  sunnier,  with 
endless  views  of  sky  and  mountain,  where 
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hummingbirds  might  survey  his  red  climb- 
ing gear  with  curiosity.  Over  the  years,  the 
biggest  and  tallest  trees  have  become  his 
specialty.  When  it  comes  to  hemlocks,  he’s 
downright  obsessed. 

“There’s  something  about  these  ancient 
trees  that’s  inexplicable  to  humans,”  he 
says. 

In  1993,  one  year  after  Shenandoah’s 
tragedy,  Great  Smoky  Mountains  National 
Park  hired  Blozan  to  assist  with  surveying 
the  park’s  hemlocks  and  prepare  for  the 
arrival  of  the  HWA.  For  three  years  he 
worked  among  these  trees,  developing  a 
deep  appreciation  for  the  species.  Along 
the  way  he  developed  a talent  for  finding 
champion  trees.  To  date,  Blozan  has  con- 
tributed some  three  dozen  champions  from 
over  15  species  to  the  American  Forests 
National  Register  of  Big  Trees.  After  leav- 
ing the  park  service,  Blozan  took  his 
knowledge  of  trees  to  the  private  sector  and 
started  Appalachian  Arborists,  Inc.,  a tree 
service  in  Asheville,  N.C.,  specializing  in 
HWA  management.  In  his  spare  time  he 
shares  his  passion  with  other  tree  enthusi- 
asts by  serving  as  president  of  the  Eastern 


Native  Tree  Society,  an  online  community 
(www.nativetreesociety.org)  primarily 
dedicated  to  finding  the  biggest  and  tallest 
trees  of  the  East.  (The  acronym  is  ENTS, 
named  for  the  enchanted  trees  in  J.R.R. 
Tolkein’s  Lord  of  the  Rings.) 

By  2005,  Blozan  could  see  that  the  die- 
offs were  going  to  be  massive.  Unable  to 
sit  idly  by,  he  poured  himself  into  a project 
of  historic  proportions:  finding,  climbing 
and  measuring  the  15  biggest  and  15  tallest 
eastern  hemlocks  before  they  perished.  He 
didn’t  want  to  see  them  go  the  way  of  the 
American  chestnut,  which,  until  it  was 
obliterated  by  a non-native  fungus  in  the 
early  1900s,  had  probably  been  the  most 
common  tree  in  the  southern  Appalachians. 
Yet  no  historical  records  remain  for  what 
that  species  was  capable  of  in  terms  of 
height  and  mass.  Blozan  knew  that  if  he 
couldn’t  preserve  the  hemlocks,  he  could  at 
least  preserve  their  data.  To  him,  it  was  a 
matter  of  historical  record.  His  seven  note- 
books worth  of  information  might  one  day 
prove  useful  for  hemlock  restoration. 

The  project,  named  the  Tsuga  Search 
Project  (Tsuga  being  the  Latin  genus  of 
hemlock),  was  grueling  and  expensive, 
costing  his  company  about  $100,000.  The 
quest  for  superlatives  took  him  to  five 
states,  but  not  a single  hemlock  outside  the 
southern  Appalachians  was  over  160  feet. 
Prior  to  the  Tsuga  Search,  the  tallest  known 
hemlock  was  169.8  feet  tall,  another  one  of 
Blozan ’s  height  champions.  (Most  guide- 
books describe  hemlocks’  maximum 
height  at  150  feet.)  By  August  2007,  21 
months  after  the  project  started,  his  team 
wrapped  up  their  findings.  They  had 
climbed  and  measured  over  9,300  feet  of 
hemlock  in  some  of  the  most  remote  reach- 
es of  eastern  wilderness.  The  results  clearly 
made  his  vision  worthwhile.  Not  only  did 
they  find  hemlocks  that  broke  height  and 
volume  records,  but  they  also  engineered 
methods  for  determining  tree  measure- 
ments more  accurately. 

Walking  through  the  woods  looking  for 
big  trees  is  as  much  an  art  as  a science. 
Blozan  and  his  project  partner,  Jess  Riddle, 
used  a laser  rangefinder  and  clinometer  for 
an  initial  measurement  before  deciding  if  it 
was  worth  climbing  for  a more  accurate 
reading  - dropping  a tape  measure  down 
from  its  top.  Even  from  the  ground,  they 
can  estimate  a tree’s  height  with  amazing 


accuracy,  which  is  how  during  a lunch 
break  they  found  the  first  hemlock  ever 
recorded  measuring  over  170  feet.  Of  the 


The  height  and  density  of  trees  in  the  Cataioochee,  N.C., 
district  of  the  Smokies  secured  the  area  as  the  modern 
day  “epicenter”  of  the  tallest  hemlocks  in  the  world [ but 
many  such  as  these , were  already  dead  or  dying.  Photo 
by  Will  Blozan  July  2007 
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many  hundreds  they  measured,  only  three 
others  were  found  in  this  height  range;  the 
tallest,  173.1  feet. 

The  team  used  a park  soils  map  to  find 
the  bedrock  that  Blozan  and  Riddle  sus- 
pected was  helping  produce  the  tallest 
specimens,  which  led  them  to  new  finds  in 
the  Cataioochee,  N.C.,  district  of  the 
Smokies.  They  searched  every  outcrop 
before  finding  the  holy  grail  of  tall  trees. 
That  day  they  found  seven  superlatives. 
Every  cove  had  something  in  it  - super-tall 
tuliptrees  over  170  feet  and  red  maples 
over  140  feet. 

“There’s  no  other  place  in  the  east  with 
this  much  density  and  height,”  says 
Blozan.  The  finding  secured  Cataioochee 
as  the  modern  day  “epicenter”  of  the  tallest 
hemlocks  in  the  world.  But  the  find  was 
bittersweet  - many  of  the  hemlocks  were 
too  far  gone.  “Had  we  done  the  study  ear- 
lier, we  could  have  saved  them  all,”  he 
adds. 

Out  of  the  four  tallest  hemlocks  on 
record,  only  one  remains  alive.  Of  the  30 
record-breakers  for  height  and  wood  vol- 
ume, six  are  alive,  but  only  three  appear 
healthy  enough  to  survive.  (They  have 
been  treated  with  insecticides  - more  on 
that  later.) 

For  all  of  Blozan’s  efforts  to  keep  the 
hemlocks  in  the  spotlight,  he  has  attracted 
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Grey  hemlock  death  as  seen  from  Newfound  Gap  Road,  just  west  of  Newfound  Gap  in  Great  Smoky  Mountains  National 
Park.  All  of  the  hemlocks  in  this  picture  are  dead.  The  green  conifers  are  red  spruce,  photo  by  David  Huff 


a lot  of  attention  to  himself.  Reclusive  by 
nature,  Blozan  seems  more  comfortable 
listening  than  speaking.  But  as  the  publici- 
ty increases,  he  willingly  takes  the  mantle 
of  speaking  for  the  trees  from  whatever 
stage  he  can.  In  addition  to  local  articles 
and  presentations,  his  work  has  been  fea- 
tured in  The  New  Yorker  and  Wall  Street 


Journal.  Now,  he’s  being  filmed  for  a doc- 
umentary about  the  hemlocks,  a project 
begun  through  a friendship  and  fueled  by  a 
shared  sense  of  purpose. 

The  documentary,  entitled  “The 
Vanishing  Hemlock:  A Race  Against 
Time,”  is  currently  being  filmed  in  Great 
Smoky  Mountains  National  Park. 


Filmmaker  David  Huff  is  currently  raising 
funds  for  the  project  and  hopes  to  have  it 
completed  by  the  end  of  the  year  and  dis- 
tributed by  spring  of  2009.  It’s  a project 
that  developed  as  much  from  Huff’s  friend- 
ship with  Blozan  and  knowledge  of  his 
work  as  from  his  own  interest  in  the  hem- 
locks’ fate. 

“I’ve  spent  a great  deal  of  my  life  hiking 
and  camping  in  these  woods  and  the  loss  of 
these  trees  is  personal,”  he  says.  Blozan 
helped  make  the  issue  personal  when  he 
showed  Huff  a picture  of  one  particular 
tree  in  massive  decline  - a tree  they  had 
climbed  together  years  before  when  it  was 
lush  and  full. 

Whereas  Blozan’s  mission  is  raising 
awareness  for  the  hemlocks  by  sharing 
information,  Huff’s  mission  is  to  let  people 
participate  visually  and  emotionally  in  a 
changing  landscape.  He  does  this  by  fol- 
lowing his  friend  into  the  woods  and  up  the 
trunks  of  the  world’s  largest  hemlocks,  and 
by  filming  from  a rare  vantage  point  that 
only  birds,  helicopter  pilots  and  some 
arborists  can  regularly  appreciate. 

As  a filmmaker,  Huff  knows  the  power 
of  images.  He  knew  that  others  would  be 
moved  if  they  too  could  witness  the  devas- 
tation up  close.  Instead  of  raising  money 
for  the  cause,  he  felt  his  biggest  contribu- 
tion would  be  to  reframe  the  issue  on  a 
larger  screen,  shifting  the  story  from  the 
ground  to  the  canopy. 

The  response  from  land  managers 
who’ve  seen  pre-production  footage  from 
the  film  hints  at  its  potential  impact.  The 
room  often  gets  quiet  when  shown  the  aer- 
ial footage  over  Cataloochee,  an  area  of 
Great  Smoky  Mountains  National  Park 
described  by  Blozan  as  the  “Valley  of  the 
Giants.”  But  when  it’s  over,  there’s  clamor- 
ing to  get  the  film  distributed  widely,  and 
soon.  It  offers  a new  perspective  for  any- 
one, perhaps  most  importantly  those  most 
intimately  involved  in  saving  hemlocks. 
(To  learn  more  about  this  project  and/or  to 
make  a tax-deductible  contribution,  visit 
www.  thevanishinghemlock.  com ) 

Saving  individual  trees 

For  all  the  attention  that  Blozan  has 
helped  bestow  on  the  hemlock  crisis,  his 
work  is  not  without  heartbreak  and  frustra- 
tion. As  more  information  about  HWA 
reaches  the  mainstream,  there’s  also  been 
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Jay  Kriss,  cinematographer  for  " The  Vanishing  Hemlock:  A 
Race  Against  Time , " films  Will  Blozan  from  his  perch  100 
feet  up  a hemlock  in  a test  treatment  area  of  Great 
Smoky  Mountains  National  Park.  Jay  is  assisted  in  this 
climb  by  Mike  Riley.  Photo  by  Will  Blozan 


an  increase  in  misinformation.  For  private 
property  owners,  confusion  reigns  about 
how  to  protect  their  investment  of  trees. 
Since  it  costs  far  more  to  cut  down  a dead 
tree  than  it  does  to  protect  it  with  insecti- 
cides, many  landowners  have  fallen  prey  to 
unethical  tree  care  companies  wishing  to 
make  a quick  buck. 

A recent  heartbreak  occurred  just  outside 
of  Asheville,  N.C.,  where  Blozan  had  been 
keeping  an  eye  on  a healthy  hemlock  grove 
in  an  old  churchyard  - trees  that  were 
planted  circa  1820.  He  wanted  to  leave  the 
church  a note  about  his  services,  but  the 
next  time  he  passed,  the  trees  were  gone. 
Someone  had  convinced  the  church  that 
trees  were  dead  and  it  would  be  better  to 
cut  them  down  than  to  treat  them.  Blozan 
could  have  treated  them  with  about  $300 
worth  of  insecticides. 

The  standard  treatment  for  HWA-infest- 
ed  hemlocks  is  with  imidacloprid.  For 
years  it  has  been  the  short-term  means  of 
killing  the  HWA,  and  studies  have  shown  it 
to  be  effective  without  compromising  the 


The  standard  treatment 
for  HWA-infested  hem- 
locks is  with 
imidacloprid.  For  years 
it  has  been  the  short- 
term means  of  killing  the 
HWA , and  studies  have 
shown  it  to  be  effective 
without  compromising 
the  environment. 

environment.  In  2005,  it  was  approved  for 
backcountry  forestry  use.  Even  so,  Blozan 
is  seeing  that  its  slow  uptake  is  nearly  inef- 
fective on  large,  heavily-infested  trees  over 
30  inches  in  diameter. 

Blozan  points  to  current  research  that 
says  that  any  hemlock  over  32  inches 
diameter  is  under-dosed  when  treated  with 
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Will  Blozan  checks  out  hemlocks  at  Pole  Road  Creek  in 
Great  Smoky  Mountains  National  Park.  He  hopes  new 
treatments  can  help  save  the  hemlocks  before  it’s  too 
late.  Photo  by  Jason  Childs , March  2007 


current  imidacloprid  dosage  rates.  “Some 
of  the  largest  trees  are  probably  only  get- 
ting one  tenth  the  dose  [of  imidacloprid] 
that  they  need.” 

Blozan,  who’s  worked  with  HWA  since 
2001  and  has  been  a big  proponent  of 
proactive  imidacloprid  treatment,  has 
recently  seen  great  promise  from  a newer 
chemical  made  by  Valent  called  Safari 
(dinotefuran).  It’s  a solution  80  times  more 
water  soluble  than  imidacloprid  and  can 
translocate  into  the  needle  within  days, 
essentially  giving  heavily  infested  hem- 
locks a new  lease  on  life. 

Blozan  is  hoping  that  Valent  will  be  able 
to  set  up  research  plots  in  the  Great  Smoky 
Mountains  National  Park,  where  HWA  is 
killing  trees  at  an  alarming  rate.  Desirable 
results  could  allow  Safari’s  label  to  include 
forestry  use. 

Private  property  owners  are  understand- 
ably fearful  about  HWA.  For  the  hemlock, 
the  cycle  of  death  is  quick:  first  the  needles 
fall  off;  then  the  adelgid  population  crash- 
es. The  tree  tries  to  recover  by  sprouting 
new  needles,  and  the  tree  becomes  re- 


infested. Without  intervention,  a fully 
infested  tree  can  literally  starve  to  death 
within  five  years,  during  which  time  it  will 
turn  a grayish-green  color. 

Scientists  are  also  fearful,  knowing  that 
the  loss  of  the  hemlocks  could  be  even 
more  ecologically  disruptive  than  was  the 
loss  of  the  American  chestnut.  The  chest- 
nut left  gaps  that  were  eventually  filled  in 
with  other  hardwood  and  nut  producing 
trees.  In  the  southern  Appalachians,  no 
other  native  evergreen  exists  to  fill  the  spe- 
cialized niche  of  the  hemlocks. 

In  some  ways,  arborists  are  perhaps 
most  uniquely  positioned  to  educate  land 
owners  about  HWA  and  the  best  available 
treatments,  as  well  as  to  dispel  myths  from 
predatory  tree  service  companies. 

Whether  from  the  pest  itself  or  the 
slow  human  response  to  treating  against 
HWA,  Blozan  has  had  many  frustrations 
in  his  work.  A realist,  he’s  not  always 
hopeful  about  the  overall  fate  of  eastern 
hemlocks,  but  he  remains  firmly  com- 
mitted to  the  task  at  hand:  saving  one 
tree  at  a time.  ^ 
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Cutting  Edge  - News 


SherrillTree  partners  with 
investment  firm  GEI 

SherrillTree  this  past  spring  became  a 
shared  business  with  funding  from 
Generation  Equity  Investors  (GEI),  an 
investment  firm  specializing  in  growing 
businesses. 

Still  running  the  show,  Tobe  Sherrill, 
CEO,  says  this  chapter  in  the  book  of 
SherrillTree,  based  in  Greensboro,  North 
Carolina,  is  little  different  from  the  evolu- 
tion of  the  business  past.  From  its 
beginnings  as  an  independent  firm  in  lawn 
and  garden  hardware  since  1960,  to  a 
retailer  of  tree  care  machinery  in  the  80s 
and  90s,  SherrillTree  has  become  what  the 
company  promotes  as  “the  world’s  largest 
supplier  of  arborist  gear  in  alliance  with 
Vermeer  Manufacturing.” 

“This  is  an  exciting  time  for  our  compa- 
ny. GEI  brings  a tremendous  amount  of 
experience  that  will  help  grow  the  compa- 
ny while  allowing  me  to  focus  on  what  I do 
best  and  enjoy  the  most  - helping  to  dis- 
cover and  improve  products  for  the 
arboriculture  industry.  I very  much  look 
forward  to  being  a part  of  every  stage  of 
SherrillTree’ s future  successes,”  says 
Sherrill. 

“The  Company  has  demonstrated  con- 
sistent top  and  bottom  line  growth  under 
the  capable  leadership  of  Tobe  Sherrill  and 
SherrillTree ’s  president,  Alma  Hill, 
through  product  innovation,  incredible 
service  and  unique  programs  that  support 
its  customers  and  its  industry,”  says  Gary 
Furst  of  GEI.  “We  are  energized  to  help 
realize  the  company’s  potential  over  the 
coming  years.” 

Stihl  opens  online  iCademy 
to  train  and  test  future  techs 

As  part  of  its  continuing  commitment  to 
education,  Stihl  Inc.  has  opened  its 
iCademy  online  dealer  training  program  to 
vocational  education  students.  The  move 
allows  educators  to  access  Stihl’ s Internet- 
based  distance  training  and  testing 
program  and  augment  all  aspects  of  their 
technical  instruction  curriculum.  The  site 
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launched  in  2007  and  has  200  schools  par- 
ticipating to  date. 

“It’s  no  secret  that  one  of  the  biggest 
challenges  employers  face  today  is  filling 
openings  for  skilled  trade  positions, 
including  those  of  competent  service  tech- 
nicians,” says  Fred  J.  Whyte,  president  of 
Stihl  Inc.  “Certainly,  by  providing  the 
iCademy  content  to  vocational  instructors, 
we  are  giving  them  one  more  tool  to  help 
develop  future  service  technicians.” 

Because  it  sells  only  through  servicing 
dealers,  Stihl  developed  the  current 
iCademy  program  to  help  dealers  improve 
their  business.  It  has  become  an  integral 
tool  for  them,  enabling  employees  to 
access  first  class  training  while  limiting 
travel  to  remote  locations,  conserving  time 
and  minimizing  expense. 

Students  in  outdoor  power  equipment 
classes  will  also  now  be  able  to  go  online 
and  learn  about  certain  components  of 
repair  on  a Stihl  products,  how  to  effec- 
tively merchandise  a retail  selling  area  or 
proven  techniques  in  selling  and  customer 
service.  Then  they  can  test  themselves  to 
see  if  they  have  absorbed  the  knowledge 
well  enough  to  make  repairs  in  the  shop  or 
to  interact  with  customers. 

U.S.  Armed  Forces  orders  85 
Bobcat  S330  Loaders 

The  Bobcat  Government  Sales 
Department  in  West  Fargo,  N.D.,  in  June 
secured  an  order  with  the  U.S.  Armed 
Forces  Contracting  Division  for  85  Bobcat 
S330  skid-steer  loaders  and  attachment 
packages.  The  order  was  handled  through  a 
strategic  partnership  with  Kipper  Tool. 

Mike  Melroe,  Government  Sales 
Manager,  says  the  machines  are  being 
staged  in  Lisbon,  N.D.,  where  they’re 
being  prepared  for  delivery  to  U.S.  military 
units  in  Afghanistan.  Some  of  the 
machines  could  be  sent  overseas  immedi- 
ately. “Twenty-five  of  them  are  considered 
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a high-priority  requirement,”  Melroe  says. 
“They  will  be  put  on  planes.  The  remaining 
60  will  be  sent  on  ships.” 

The  attachment  package  includes  a 
trencher,  snow  v-blades,  pallet  fork  and 
frame  and  bucket  for  each  of  the  85  load- 
ers. According  to  Melroe,  the  loaders  and 
attachment  packages  will  be  used  by  U.S. 
military  units  based  in  Afghanistan. 

The  S330s  are  a step  up  from  the  Army’s 
previous  orders,  according  to  Bobcat, 
which  said  that,  typically,  the  Army  has 
bought  Bobcat  SI 50s. 

SavATree  merges  with  Shearer/ 
Penn,  opens  New  York  office 

SavATree  in  April  announced  a merger 
with  New  Jersey  based  Shearer/Penn, 
expanding  their  efforts  in  the 
Central/Southern  New  Jersey  and  Eastern 
Pennsylvania  area.  Merging  with 
Shearer/Penn  further  promotes  SavATree ’s 
strategy  to  provide  environmentally-sensi- 
ble  tree,  shrub  and  lawn  care. 

Shearer/Penn  has  been  providing  local 
residents  with  quality  and  reliable  tree  and 
lawn  care  since  1932. 

“Our  growth  is  largely  a reflection  of 
SavATree’s  reputation  in  the  communities 
we  serve  and  inside  our  industry,”  said 
Daniel  van  Starrenburg,  president  of 
SavATree,  adding  that  SavATree  was 
“delighted  to  partner  with  a company  with 
such  a rich  history  and  commitment  to 
environmental  excellence.” 

Also  this  spring,  SavATree  opened  an 
office  in  Buchanan,  N.Y.,  servicing 
Dutchess  County  and  the  Hudson  Valley 
area. 

Vermeer  Pacific  is 
authorized  Gyro-Trac  dealer 

Vermeer  Pacific  has  been  made  an 
authorized  Gyro-Trac  dealer,  serving 
California,  Oregon  and  northern  Nevada. 

Gyro-Trac  manufactures  land-clearing 
equipment.  Vermeer  Pacific  is  a full-serv- 
ice equipment  dealer  specializing  in  the 
selling,  leasing,  training  and  servicing  of 
Vermeer  equipment.  ^ 
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Cutting  Edge  - Products 


Weaver  Leather’s  Has  New  Saddle 


The  newest  lightweight  saddle  from  Weaver,  the  Cougar  Rope  Bridge  Positioning 
Saddle,  offers  the  perfect  combination  of  comfortable  memory  foam,  adjustability  and 

thoughtful  design.  The  saddle’s  4-inch-wide  leg 
pads  and  extra  wide  7-inch  back  are  constructed 
from  memory  foam  that  conforms  to  the  body, 
reduces  pressure  points,  wicks  away  moisture  and 
does  not  retain  heat  for  cool,  comfortable  per- 
formance. The  leg  straps  and  the  straps  attached  to 
the  bridge  are  adjustable  to  provide  a comfortable 
fit  for  a variety  of  body  types.  In  addition,  this  sad- 
dle features  quick-connect  buckles  on  the  leg 
straps,  a rope  bridge  with  rubber  bumpers,  a train- 
ing/rescue belay  loop,  fixed  position  side  D rings  and  removable  leg  pads  and  bridge. 
Contact  Weaver  Leather  at  1-800-932-8371  or  via  www.weaverleather.com. 
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Beaver  Squeezer’s  Skid-Steer  Grapple 

Beaver  Squeezer’s  largest  universal  skid-steer  grapple  opens 
to  62  inches  and  has  360-degree  continuous  rotation. 

Models  are  available  for  large  skid-steers,  compact 
loaders,  tractors  and  material  handlers. 

Additional  features  include  universal  quick 
connect,  standard  hydraulic  flow  and 
hydraulic  winch  options.  Its  patented  frame 
design  gives  the  unit  ability  to  secure  logs 
or  brush  for  stability  and  control  while 
moving.  Logs  can  be  carried  horizontally  or  per- 
pendicular and  easily  loaded  over  side-bodies,  log  bolsters  or  from  the  end  of  a truck.  Brush 
and  tops  can  be  crushed  and  fed  into  a chipper  or  loaded  for  disposal.  Contact  Beaver 
Squeezer  Grapple  LLC  at  1-800-457-4613  or  via  www.getbsg.com. 
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New  Generation  Fecon  Mulchers 


Fecon’ s next  generation  of  Bull  Hog  mulchers  for  skid 
steers  feature  a patented  HDT  (heavy  duty  tooling)  rotor 
system.  Offering  20  percent  more  production,  lower 
fuel  consumption,  reduced  maintenance  and  better 
sizing,  its  rounded  skid  shoes  help  to  reduce  material 
build  up  on  the  ground  and  two  new  push  bar  options 
give  versatility  for  handling  material.  Additional  flexi- 
bility is  derived  from  four  tool  options:  single  carbide, 
double  carbide,  chipper  knives  and  stone  teeth.  It  is  avail- 
able in  three  models:  77the  BH62SS,  with  24  tools  and  a 
50-inch  cut;  the  BH74SS,  with  30  tools  and  a 60-inch  cut;  and  the  BH85SS,  with  36  tools 
and  a 70-inch  cut.  All  Bull  Hog  Skid  Steer  models  are  compatible  with  carriers  that  provide 
27-45gpm.  Contact  Fecon  Inc.  at  1-800-528-3113  or  via  www.fecon.com. 


Please  circle  192  on  Reader  Service  Card 


New  Bobcat  Spade 
Attachments 


Bobcat  Company’s  new  line  of  tree 
spade  attachments  are  available  in  five 
sizes  - 24,  28,  32,  36  and  44  inches  - and 
in  truncated,  modified  and  cone  blade  con- 
figurations, giving  contractors  the  ability  to 
select  the  right  attachment  for  their 
machine  and  application.  All  sizes  are 
available  in  all  blade  configurations, 
except  the  44-inch  tree  spade,  which  is 
available  in  the  modified 
and  cone  con- 


figurations. The  truncated  blade 
configuration  has  a 22-degree  tower  angle 
that  provides  a better  stand  of  the  tree  when 
placed  in  a basket.  Truncated  blades  are 
best  for  use  in  loamy  soils.  On  loamy  to 
sandy  soils,  the  modified  blade  configura- 
tion works  best.  Bobcat  modified  blades 
have  a tower  angle  of  25  degrees,  which 
allows  the  tree  to  be  placed  in  baskets.  The 
cone  blade  configuration  is  most  often  used 
to  pick  trees  up  and  then  transport  and 
place  them.  This  blade  configuration  can 
also  be  used  to  place  trees  in  baskets.  This 
blade  configuration  works  best  in  sandy 
soils.  Bobcat  offers  two  valve  options  for 
the  tree  spade  attachments,  7 -pin  or  con- 
vertible. Contact  Bobcat  via 
www.bobcat.com. 

Please  circle  193  on  Reader  Service  Card 


Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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Bandit’s  New  Drum  Chipper 


OtterBox  Laptop  Case 

The  OtterBox  7030  laptop  carrying  case  protects  expensive 
laptop  computers  from  bumps,  drops,  dust,  mud,  dirt  and  even 
water.  The  virtually  indestructible  high-impact,  polypropylene 

construction  case  is  ideal  for 
arborists  and  tree  service  opera- 
tions now  relying  on  laptops  for 
scheduling,  site  planning,  con- 
tacts, bids  and  billing  on-the-go.  It 
fits  devices  up  to  15  inches  wide 
and  can  be  used  for  slates,  tablets, 
ultra  mobile  PCs  and  convertible 
tablet  PCs.  Customize  the  shock- 
absorbing, Velcro  rubber  bumpers 
to  fit  any  device.  Case  includes  a shoulder  strap  and  a remov- 
able file  folder  accessory  to  store  files,  pens  and  business 
cards.  Contact  Otterbox,  LLC  via  www.otterbox.com. 

Please  circle  194  on  Reader  Service  Card 


Bandit’s  new  Model  1090XP  is  a compact, 

12-inch  capacity  drum-style  chipper  fea- 
turing a 15  3/8-inch  by  17-inch 
chipper  opening  and  a 37-inch 
diameter  drum.  Weighing 
in  between  5,300  and  6,300 
pounds  on  a single  7,000- 
pound  Nev-R-Lube 
Torflex  axle,  the 

1090XP  can  be 

equipped  with  engines 
ranging  from  65  hp  to  140  hp.  It  upstages  competitors  with  an  over- 
sized diameter  drum,  a feature  common  on  Bandit  drum  chippers.  This 
drum  is  a full  15-inches  larger  than  many  of  its  competitors,  maximiz- 
ing its  chipping  and  fuel  efficiency.  Contact  Bandit  Industries,  Inc.  via 
www.banditchippers  .com. 

Please  circle  195  on  Reader  Service  Card 


*■  Li 


iberty 
Financial 


7 Chinch  Road,  Hatfield,  PA  19440 
Phone:  (800)  422-1844  - Fax:  (888)  883-9380 
Visit  our  website!  www.libeityfg.cem 

Flexible  & Affordable  Financing 


New  8 Used  Trucks 
& Equipment 
Bucket  Trucks 
Crane  Trucks 
Clippers 
Stump  Grinders 
Dump  Trucks 
Any  Type  of  Business 
Equipment 


y Ho  Age  Restriction 
y Deferred  Payments 
y Extended  Terns 
y Seasonal  Payments 

For  More  Information: 
Philip  McClurkin 

(800)422-1844,  ext.11 

David  MacDonald 

(800)528-1267 


Please  circle  20  on  Reader  Service  Card 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Upcoming  2008  Electrical  Hazards  Awareness 
Program  (EHAP)  low-cost*  workshops 

July  25  St.  Louis  MO  The  Stupp  Center  at  Tower  Grove  Park 

* Sponsored  in  part  by  an  OSHA  grant,  these  workshops  are  free  with  the  exception  of  a small  fee  to 
cover  lunch  and  refreshments. 

Pre-registration  is  required.  Register  online  at  www.tcia.org  or  call  (800)  733-2622. 

Train-the-Trainer  Workshop 

(open  only  to  TCIA-Approved  EHAP  instructors,  CTSPs  and  other  accepted  company  trainers): 

7/30/08  St.  Louis  MO  Holiday  Inn  Select  - In  conjunction  with  ISA  Annual  Conference 

To  register,  or  if  you  are  a company  trainer  and  would  like  to  see  if  you  are  eligible  to  attend,  please  e-mail 
Bob  Rouse  at  rouse@tcia.org  or  call  1-800-733-2622  ext.  117.  (For  more  info,  see  page  22) 

Please  note  that  workshop  dates  and  locations  are  current  as  of  press  time.  Check  the  TCIA  Web  site 
(www.tcia.org)  for  the  most  current  information. 

V J 


Events  & Seminars 

July  16,  2008 

Fertilizer  School 

Northeast  Shade  Tree,  Portsmouth,  NH 
Contact:  (603)  436-4804 

July  17,  2008 

Connecticut  Tree  Protective  Association  (CTPA) 
Summer  Meeting 
Farmington  Club;  Farmington,  CT 
Contact:  (203)  484-2512;  www.ctpa.org 

July  18,  2008 

2008  Woody  Plant  Conference 
Swarthmore,  PA 

Contact:  (610)  388-1000  x507;  www.woodyplantcon- 
ference.org 

July  19,  2008 

2008  summer  ISA-Certified  Arborist  Recert.  Course 
U-Georgia  Center  for  Continuing  Ed.,  Athens,  Georgia 
Contact:  1-800-811-6640; 
www.georgiacenter.uga.edu/ppd/ppdregform.phtml 


July  24-25,  2008 

Certified  Treecare  Safety  Professional-CTSP  Workshop* 
St.  Louis,  MO 

Contact:  1-800-733-2622;  www.tcia.org 


August  20-21,2008* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
San  Jose,  CA 

Contact:  1-800-733-2622;  www.tcia.org 


INDUSTRIES*  INC- 


CARBIDE! 


CHAIN 


Saluilont  for  your 
mast  difficult  cutting 


application*! 


K^ufi-lurd  A 
a*  ptches 
nl  gauges  "o  ft 

and  cuEtcfrized 

tOWCliklTWl 
■^^rrhc  cullr^ 
reqiMwienti 


COST  EFFECTIVE 
APPLICATIONS 
USING 

RAPCO  CAR6I&G 
CHAIN: 

* F afep  TfiBfci 

■ PiHlKi  A Ffcer 

■ Slump  Flemcval 
-Soft  ROCK 

* A brasfve 

- OflfTIOttrQfi 

■ Pond  4Dkk 

■ fl  irirood 


PHONE: 

800-959.6130 


WE  ACCEPT  VISA.  MASTERCARD 
A AMERICAN1  EXPRESS 
www.npcalnriuidALiflm 
EmaJli  RoniH-ripcalndu  jrf  jf-vcom 
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July  26-30,  2008* 

84th  Annual  ISA  Conference  and  Trade  Show 
St.  Louis,  M0 

Contact:  www.isa-arbor.com/conference. 

August  5-6,  2008 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergonomics  2-day  training  module 
Attleboro,  MA 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

August  7,  2008 

Diagnosing  Pine  Wilt:  Newest  Fatal  Disease 
Attacking  Michigan  Pines,  Franklin,  Ml 
Contact:  MGIA  (248)  646-4992;  www.landscape.org 

August  7-8,  2008 

ArborMaster  Level  1 Climbing  Methods  & Best  Practice 
Attleboro,  MA 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

August  8,  2008 

SHADE-Southwest  Horticulture  Annual  Day  of  Education 
Buttes  Resort,  Tempe,  AZ 

Contact:  AZ  Nursery  Assn  (480)  966-1610;  www.azna.org 

August  14,  2008 

Turfgrass  Diagnostics  & Cultural  Practices  Workshop 
Traverse  City,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

August  19,  2008 

Signs,  Symptoms  and  Treatment  Options  of  Plant 
Diseases,  Pests  and  Disorders 
Bloomfield  Hills,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 


August  28,  2008 

Turfgrass  Diagnostics  & Cultural  Practices  Workshop! 
Bloomfield  Hills,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  9,  2008 

MGIA’s  4th  Annual  Snow  Management  Conf.  & Expo 
Novi,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  10, 2008 

Virginia  Tech  Horticulture  Field  Day 

Hampton  Roads  Ag.  Research  Ctr,  Virginia  Beach,  VA 

Contact:  (757)  647-0110;  www.vahort.org 

September  9-11,  2008 

IPM  for  Ornamental  Trees,  Shrubs  and  Turf  Pest  and 
Disease  Management 
Ann  Arbor,  Michigan 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  11, 2008 

Urban  Tree  Risk  Assessment  workshop 

UTenn,  TN  State  Ext.,  TN  Tech.,  Tree  Solutions,  Hallers  Lnd 

Knoxville,  TN 

Contact:  Joshua  Idassi  (615)  963-5616;  jidassi@ 
tnstate.edu;  Karla  Kean,  (931)  648-5725;  kkean@utk.edu 

September  13, 2008 

10th  Annual  Tennessee  Tree  Climbing  Championship 
Lake  Shore  Park,  Knoxville,  TN 
TN  Urban  Forestry  Cncl/TN  Dept,  of  Ag.  Div.  of  Forestry 
Contact:  www.tufc.com;  (615)  352-8985 

September  17, 2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Atlantic  City  Electric  Regional  office,  Atlantic  City,  NJ 
Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 
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SION:  POWER  STEERING;  AIR  DRAKES; 
33,0 DO  Lb  GVW(l2Nd0ti  Lb  FRONT,  21,000  Lb 
REAR);  IMT  KNUCKLEBOOM  MODEL  S^63K3; 
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PICKS  7000  Lb  AT  10’  SIDE  REACH;  PICKS 
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Opdyke  Inc. 


Truck  & Equipment  Sales 


CALL  TOLL  FREE 

866-250-8262 


3123  Bethlehem  Pike  * Hatfield,  PA  19440  ■ Phone:  215-721*4444  * Fax:  215-721-4350  • tcisales@opdykes.com 
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September  17-18,  2008 

ArborMaster  Level  1 Climbing  Methods  & Best  Practice 
Two-day  Hands-On  Training  Module 
Longmont,  CO 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

September  19-20,  2008 

ArborMaste  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergonomics  2-day  training  module 
Longmont,  CO 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

September  20-24,  2008* 

Pacific  Northwest  Annual  Training  Conference 
Boise,  ID 

Contact:  Boise  Urban  Forestry  (208)  384-4083; 
www.pnwisa.org 

September  22-23,  2008 

ArborMaste  Level  1 Arborist  Rigging  Applications 
Longmont,  CO 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

September  24-26,  2008 

29th  Annual  Texas  Tree  Conference 
Hilton  Hotel  & Conference  Center 
College  Station,  TX 

Contact:  ISA  Texas/Texas  Forest  Svc;  www.isatexas.com 

September  25,  2008 

Tree  Decay:  Identification,  Assessment  and 
Management 

Morris  Arboretum,  U-Penn.,  Chestnut  Hill,  NJ 
Contact:  (215)  247-5777  ext  156  or  125;  www.mor- 
risarboretum.org 

September  25,  2008 

Signs,  Symptoms  and  Treatment  Options  of  Plant 
Diseases,  Pests  & Disorders 
Traverse  City,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  29-0ctober  1, 2008 

Mid-  Atlantic  Chapter  ISA  Annual  Meeting 

Blacksburg,  VA 

Contact:  www.mac-isa.org 

September  30,  2008 

Signs,  Symptoms  and  Treatment  Options  of  Plant 
Diseases,  Pests  & Disorders 
Ann  Arbor,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

October  2, 2008 

Tree  & Shrub  Fertilization  Techniques,  Products, 
Equipment  and  Application  Methods 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

October  4, 2008 

Certified  Landscape  Technician  (CLT)  Exam 
NJ  Landscape  Contr.  Assoc.  & PLANET 
Bergen  Community  College,  Paramus,  NJ 
Contact:  www.njlca.org;  (201)  703-3600 
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EHAP  Train-the-Trainer  workshop  for  TCIA-approved 
EHAP  trainers,  CTSPs  and  other  company  trainers! 


Registration  is  open  for  a FREE*  EHAP 
Train-the-Trainer  workshop  at  the  ISA  con- 
ference, Wednesday,  July  30,  in  St.  Louis,  Mo.! 
The  workshop  will  be  9 a.m.-3  p.m.  at  the 
Holiday  Inn  Select. 

Seats  are  limited  so  please  RSVP  as  soon  as 
possible  to  Bob  Rouse  at  Rouse@tcia.org  or  1- 
800-733-2622.  The  target  audience  is 
TCIA-approved  EHAP  trainers,  CTSPs  and  other 
accepted  company  trainers  (case-by-case  based 
on  training  topics  and  availability  of  space).  The 
session  is  designed  to  help  you  learn  how  to  get 
better  results  from  Electrical  Hazards  Awareness 
Program  training  at  your  company.  Concepts 
learned  and  discussed  can  be  applied  to  all  your 
safety  training  programs. 

In  general,  employers  use  TCIA’s  EHAP  train- 
ing, in  conjunction  with  documented  on-the-job 
skills  training  and  assessment,  to  increase  elec- 
trical hazards  awareness  and  assure  employee 
competency  while  meeting  OSHA  and  ANSI 
safety  requirements.  This  workshop  is  designed 


to  help  you  do  this  more  effectively.  It  will 
include  overviews  of: 

► the  TCI  A EHAP  training  manual  & how  to 
use  it 

► the  EHAP  PowerPoint  presentation,  manual, 
videos  and  other  requirements 

► electrical  hazards  injuries  and  electrocu- 
tions 

► training  resources,  challenges,  updates 

► specific,  creative  problem  solving  session 
on  effective  techniques  for  teaching  tree 
workers 

Six  CEUs  for  CTSPs  will  be  available:  Six  ISA 
CEUs  also  available.  More  info  on  this  coming. 

For  more  info,  visit  www.tcia.org  (click  the 
Meetings  tab),  or  call  1-800-733-2622. 

* TCIA  has  a federal  OSHA/Susan  Harwood 
grant  to  provide  this  workshop  for  free,  however 
trainers  will  pay  a $30  fee  for  lunch  and  refresh- 
ments. 


October  9,  2008 

MGIA  Test-n-Tune/Compliance  2008! 

Shelby  Township,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 


January  7-9,  2009 

Empire  State  Green  Industry  Show 
Rochester,  NY 

Contact:  NYSTA  (518)  783-1322;  www.nysta.org 


October  12-14,  2008 

New  England  Chapter  ISA  42nd  Annual  Conference 
Holiday  Inn  by  the  Bay,  Portland,  ME 
Contact:  www.newenglandisa.org 

October  24-26, 2008* 

NJ  Shade  Tree  Federation  83rd  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210;  njshade- 
treefederation@worldnet.att.net;  www.njstf.org 

October  25,  2008 

Protecting  & Supporting  Veteran  Trees  Workshop 
Andersonville  National  Historic  Site, 

Andersonville,  GA 

Contact:  www.GeorgiaArborist.org 

November  11-12,  2008* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  TCI  EXPO  2008 
Milwaukee,  Wl 

Contact:  1-800-733-2622;  www.tcia.org 

November  13-15,  2008* 

TCI  EXPO  2008* 

Milwaukee,  Wl 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

December  3,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Cora  Hartshorn  Arboretum,  Millburn,  NJ 
Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 
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February  4-6,  2009 

New  England  Grows 

Boston  Convention  & Exhibition  Center, 

Boston,  MA 

Contact:  MarySimard  mary@NEGrows.org;  (508) 
653-3009;  www.NEGrows.org 

February  8-12,  2009* 

Winter  Management  Conference  2009* 

Westin  Grand  Bahama  Island  Our  Lucaya  Resort  & 
Sheraton  Grand  Bahama  Island  Our  Lucaya  Resort 
Bahamas 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

March  3-4,  2009 

MGIA’S  22nd  Annual  Trade  Show  & Convention 
Rock  Financial  Showplace, 

Novi,  Michigan 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 


Send  your  event  information  to: 
Tree  Care  Industry, 

136  Harvey  Road 
Londonderry,  NH  03053 
or  staruk@treecareindustry.org 
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Handling  Heal  Stress 


By  Zack  French 

“Everything  looks  yellow.  ” 

These  were  the  words  a fellow  tree 
worker  said  to  me  recently  during  a 
particularly  hot  day.  He  seemed 
disoriented,  and  his  motor  ability  seemed 
to  be  impaired.  It  was  obvious  that  it 
wouldn’t  be  a good  idea  to  send  him  up 
another  tree.  After  careful  consideration,  he 
was  sent  home  to  rest  and  recover  in  the 
refrigerated  atmosphere  of  his  home.  It  was 
very  apparent  that  he  was  suffering  from  an 
all-too-common  ailment  during  for  tree 
workers  during  the  summer  - heat  exhaus- 
tion, one  form  of  heat  stress. 

What  is  heat  stress? 

Heat  stress  is  defined  by  the  National 
Institute  for  Occupational  Safety  and 
Health  (NIOSH)  as  heat-induced  occupa- 
tional illnesses,  injuries  and  reduced 
productivity  that  occur  with  excessive 
exposure  to  a hot  work  environment. 
During  summer,  we  tree  people  are  certain- 
ly exposed  to  these  conditions.  Usually 
what  little  shade  we  might  be  under  is  con- 
stantly being  cut  down  around  us  and  by 
the  afternoon,  when  the  sun  is  highest,  we 
are  in  the  full  extent  of  it,  cleaning  up  what 
we  did  in  the  morning.  After  a long  day  in 
the  heat,  it’s  hard  not  to  be  affected.  If  you 
don’t  take  care  of  yourself  out  there,  you 
will  likely  suffer  from  some  form  of  heat 
stress. 

Heat  stress  is  grouped  into  three  basic 
categories:  heat  cramps,  heat  exhaustion 
and  heat  stroke. 

Heat  cramps:  Heat  cramps  are  muscular 
pains  and  spasms  due  to  heavy  exertion. 
They  are  the  least  severe  form  of  heat 
stress;  however,  they  are  an  early  indicator 
that  the  body  is  having  trouble  dealing  with 
the  heat. 

Heat  exhaustion:  Heat  exhaustion  typi- 
cally occurs  when  people  exercise  heavily 
or  work  in  hot,  humid  conditions.  Body 
fluids  are  lost  due  to  perspiration,  and 
blood  flow  to  the  skin  increases,  which 
decreases  flow  to  vital  organs.  This  results 


in  a mild  form  of 
shock  that,  if  not 
treated,  could  even- 
tually lead  to  heat 
stroke. 

Heat  stroke:  Heat 
stroke  is  LIFE 
THREATENING! 

The  body’s  tempera- 
ture control  system 
stops  working,  and 
body  temperature 
rises  sharply,  often 
in  excess  of  103 
degrees  Fahrenheit. 

At  these  tempera- 
tures, brain  damage 
is  likely  and  death 

may  occur  if  medical  care  is  not  received. 

When  does  heat  stress  occur? 

The  answer  to  this  question  is  easy  - 
when  it’s  hot!  More  specifically,  however, 
the  chances  of  suffering  from  heat  stress 
increase  as  both  the  temperature  and  the 
humidity  in  the  atmosphere  increase.  Most 
people  have  heard  of  humidity’s  relation  to 
heat  as  the  heat  index.  The  heat  index  is  the 
number  in  degrees  Fahrenheit  of  how  hot  it 
actually  feels  like  outside  when  relative 
humidity  is  added  to  air  temperatures. 

Adding  humidity  to  hot  air  makes  it 
harder  to  cool  down.  Sweat  or  perspiration 
cools  the  body  through  evaporative  cool- 
ing. As  the  liquid  evaporates,  energy  is 
absorbed  from  the  skin.  But  high  humidity 
decreases  evaporation,  minimizing  the 
cooling  effect  of  our  perspiration.  Instead, 
the  sweat  acts  as  a pressure  cooker  and  can 
actually  raise  our  body  temperatures  to 
dangerous  levels.  The  Oregon  Chapter  of 
the  Occupation  Safety  and  Health 
Administration  (OSHA)  has  produced  a 
chart  illustrating  how  humidity  affects  the 
heat  index  and  increases  the  likelihood  for 
workers  to  suffer  from  heat  exhaustion. 

What  to  do  for  heat  stress? 

If  you  suspect  that  you  or  someone  on 
your  crew  is  suffering  from  heat  stress,  the 
first  thing  to  do  is  to  put  him  or  her  some- 
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where  cool,  elevate  the  victim’s  feet  and 
give  them  water.  Drinks  with  a lot  of  caf- 
feine should  be  avoided,  as  well  as  any 
carbonated  or  alcoholic  beverages  (the  lat- 
ter of  which  should  never  be  on  tree  jobs 
anyhow!).  For  heat  cramps,  it  helps  to 
stretch  the  affected  muscles  lightly. 

If  you  suspect  heat  exhaustion  or  heat 
stroke,  further  measures  should  be  taken. 
First,  remove  or  loosen  tight  clothing  and 
apply  cool,  moist  cloths.  Continue  to  give 
the  victim  water  at  one-half  cup  every  15 
minutes. 

A visual  inspection  of  the  victim  could 
tell  some  critical  information.  If  the  victim 
is  sweating,  then  his  or  her  body  is  still  try- 
ing to  cool  itself  and  therefore  you  can  rule 
out  heat  stroke.  Also,  if  the  victim’s  skin  is 
pale,  clammy  to  the  touch  and  flushed, 
chances  are  good  that  you’re  dealing  with 
heat  exhaustion. 

However,  if  the  victim  is  not  sweating, 
his  or  her  skin  is  hot  and  dry  to  the  touch 
and  has  a hot,  red  complexion,  heat  stroke 
is  definitely  a possibility.  To  be  sure,  take 
the  victim’s  temperature  as  soon  as  heat 
exhaustion  or  heat  stroke  is  suspected.  If 
temperatures  are  normal,  they  might  have 
heat  exhaustion,  but  they  likely  aren’t  in 
immediate  danger.  If  they  have  significant- 
ly high  body  temperatures  (102  degrees  or 
above),  heat  stroke  is  likely  and  immediate 
medical  attention  is  required. 
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What  can  I do  to  prevent  heat  stress? 

The  easy  answer,  again,  is  stay  out  of  the 
heat.  Unfortunately,  as  tree  workers  we 
aren’t  afforded  the  luxury  of  air-conditioned 
offices,  and  regularly  scheduled  breaks  are 
often  hindered  by  a push  to  get  things  done. 
That  said,  there  are  several  things  we  can  do 
to  make  the  summer  less  difficult  - and  dan- 
gerous - than  it  might  be. 

The  first  thing  to  remember  is  to  always 
have  plenty  of  water  available.  Companies 
should  provide  crews  with  water,  or  at  least 
a container  to  fill  in  the  morning.  If  there 
isn’t  one  on  your  truck,  urge  your  employ- 
er to  provide  one.  Drinking  water  is  the 
most  important  factor  in  staving  off  heat 
stress.  It  is  how  we  cool  ourselves  and  it  is 
important  in  our  biological  functions. 
Without  it,  just  like  the  trees  and  shrubs  we 
care  for,  we  shrivel  and  die. 

Second,  take  frequent  breaks.  We  have  a 
very  physically  demanding  job.  It  is  impor- 
tant to  find  shade  and  cool  down  for  five  to 
10  minutes  every  few  hours.  In  the  heat  of 
the  summer,  frequent  breaks  relieve  the 
body  between  climbs  or  trips  to  the  chipper. 

Another  suggestion  is  to  work  fewer 
hours  or  fewer  days.  I know  some  compa- 
ny owners  are  groaning  at  this  suggestion. 
“It’s  the  busiest  time  of  the  year!  We’d  lose 
too  much  production!”  Those  who  doubt 
me,  consider  this:  a rested  worker  is  a pro- 
ductive worker  while  an  exhausted  worker 
may  well  be  next  to  useless.  You  might  find 
you  get  better  production  out  of  your  work- 
ers in  fewer  man-hours  during  the  summer 
if  you  work  less  than  if  you  push  long  and 
hard  for  an  extended  period  of  time. 

Also,  try  working  earlier  in  the  day. 
Early  to  rise  makes  a man  wise  and  also 
keeps  him  cool  by  letting  him  work  a full 
day  and  quit  before  the  heat  gets  unbear- 
able in  the  afternoon.  The  earlier  the  start 
the  better,  though  this  is  somewhat  limited 
by  the  fact  that  you  can’t  get  out  too  early 
and  start  the  chain  saws  without  someone 
complaining. 

Another  thing  to  consider  are  light- 
weight, light  colored  clothes.  Company 
colors  notwithstanding,  it  is  important  to 
wear  something  that  will  breathe  and 
reflect  some  of  the  sun’s  heat.  Also, 
remember  to  keep  this  clothing  on!  It  may 
seem  like  a good  way  to  cool  off  by  shed- 
ding a shirt  in  the  hot  sun,  but  the  resulting 
sunburn  is  only  going  to  make  you  more 


susceptible  to  heat  stress. 

On  that  topic,  let’s  briefly  consider  PPE 
in  summer.  Hardhats  and  chaps  are  the 
biggest  complaint  in  my  area  for  being  hot 
in  the  summer.  However,  it  is  critical  that 
we  wear  them  anyway.  Some  ways  to  make 
hardhats  more  bearable  are  to  keep  them 
clean  and  fitted  properly.  Wearing  hair 
shorter  in  the  summer  also  allows  air  to 
better  circulate  underneath  the  hardhats, 
keeping  heads  cooler. 

As  far  as  chaps  go,  we  are  required  to 
use  them  any  time  we  are  using  a saw  on 
the  ground  (and  for  good  reason).  It’s  well 
worth  the  extra  10  seconds  to  put  them  on 
and  take  them  off  before  and  after  using  the 
saw,  and  if  regular  breaks  are  used  to 
relieve  operators,  heat  stress  shouldn’t  be  a 
problem,  even  in  the  hottest  climates. 

Conclusion 

Summer  is  tough.  Every  year  I wonder 
how  it  came  to  pass  that  I chose  to  spend 
the  hot  days  hauling  and  loading  hundreds 
of  pounds  of  wood  into  a truck  after  haul- 
ing hundreds  of  pounds  of  me  up  and  down 
a tree  for  hours  on  end  in  unrelenting  heat. 
Somehow  I make  it  through  it  and  by  fall 
I’m  preparing  for  the  other  end  of  the  mer- 
cury scale.  Knowing  how  to  deal  with  heat 
stress  took  a long  time  for  me  to  learn  but, 
hopefully,  after  reading  this  article  you 


should  have  a good  idea  how  to  keep  you 
and  your  crews  safe  during  the  hot  sum- 
mer. 

Zack  French  is  a Certified  Treecare 
Safety  Professional,  Board  Certified 
Master  Arborist  and  Registered  Consulting 
Arborist  working  as  an  independent  con- 
tractor and  operations  consultant  in 
Nashville,  Tennessee. 
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By  Carl  Potter 


The  call 

In  my  business  as  a certified  safety  pro- 
fessional and  management  consultant, 
I work  with  electric  utility  companies 
across  the  nation.  I enjoy  my  work  until  the 
phone  rings  and  I hear  someone  in  my 
office  say  “Oh  no,  not  again.”  On  the  other 
end  of  the  line  someone  has  called  to  let  us 
know  about  a fatality  in  the  industry. 
Sometimes  the  call  is  about  a tree  trimmer 
who  has  been  fatally  injured. 

Prior  to  starting  my  business  16  years 
ago,  I spent  17  years  as  a journeyman  line- 
man and  substation  technician  and  worked 
with  a lot  of  tree  crews.  During  numerous 
storm  recoveries,  I worked  with  crews  to 
clear  and  re-energize  a zone.  We’d  clear  the 
trees,  get  the  lines  up  and  the  lights  on  - 
and  it  was  my  job  to  keep  all  of  those  guys 
safe. 

The  decision 

What  I learned  through  those  experi- 
ences, and  have  confirmed  in  my  research 
since  that  time,  is  that  we  all  make  a deci- 
sion every  day  - we  decide  if  we’re  going 
to  work  safely.  I watched  workers  deter- 
mine how  they  were  going  to  do  the  job  of 
clearing  electric  lines  covered  with  tree 
branches  and  other  debris.  Sometimes  I 
had  to  tell  the  contract  tree  trimming  crews 
they  were  breaking  one  of  our  company 
rules  or  doing  work  in  an  unsafe  manner. 
When  the  response  was,  “Too  bad,  that’s 
the  way  we  do  it  in  our  company,”  I had  to 
walk  them  through  the  process  and  have  a 
little  “attitude  adjustment”  time.  Usually  a 
safer  decision  was  made. 

Most  injuries  or  fatalities  happen  not 
because  of  bad  equipment,  or  the  company 
doesn’t  care,  or  the  industry  doesn’t  have 
the  best  work  practices,  but  because  a 
worker  made  a poor  decision.  He  or  she 
used  the  “just  this  once”  philosophy.  When 
we  get  away  with  breaking  the  rules  once, 
it  encourages  us  to  try  and  get  away  with  it 
again.  We  never  know  when  it’s  our  last 
chance.  That’s  why  we’ve  got  to  work 
toward  creating  a zero-injury  environment. 
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is  Responsible  for  safety? 


Taking  Personal  Responsibility  for 

Safety 
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Figure  1:  Responsibility  Model  Diagram.  First  recognize  that  safety  responsibility  is  a personal  choice.  You  act  on  that 
responsibility  because  you  feel  you  “ have  to  ” or  you  “ choose  to.  ” You  will  see  in  the  Responsibility  Model  the  two  ways  to 
take  responsibility:  “other-directed” or  “self-directed.” 


Targeting  zero 

When  I get  involved  in  an  investigation, 
one  of  the  first  things  I ask  is,  “What  else 
could  have  been  done  to  prevent  the  inci- 
dent?” When  someone  is  fatally  injured  on 
the  job,  it  isn’t  just  the  company  that  is 
affected;  family  and  friends  also  suffer. 

The  bottom  line  is  that  we  need  to  make 
the  decision  to  work  safely  so  we  can  do 
every  task  and  trim  every  tree  without  an 
injury  - even  the  scrapes,  cuts  and  bruises 
that  aren’t  OSHA  recordables. 

These  minor  injuries  don’t  have  to 
happen  - if  you  accept  that  they  do,  they 
become  part  of  your  business.  When  you 
don’t  put  on  the  long  sleeves  and  the 
gloves  and  when  you  don’t  wear  what 
you  need  to  in  order  to  protect  your  body, 
it  makes  a big  difference  in  the  safety 
culture  of  your  company.  When  we  make 
it  a practice  to  not  follow  the  rules  or  “do 
it  just  this  once,”  we  build  a culture  of 
mistrust  and  misunderstanding  about 
safety  responsibility.  Then  everyone 
starts  blaming  one  another  for  the  prob- 
lems. 
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The  blame  game 

Too  often  I hear  management  ask,  “Why 
won’t  they  work  safely?”  “Why  do  our 
workers  take  shortcuts?”  “Why  won’t  they 
take  responsibility?”  Meanwhile,  workers 
ask,  “Why  doesn’t  management  support 
safety?”  “Why  is  it  that  all  I hear  from  my 
supervisor  is  get  it  done!”  “Why  won’t 
they  take  responsibility?”  Far  too  often 
executives,  managers,  supervisors  and 
even  on-site  safety  professionals  point  to 
the  workforce  as  the  problem.  The  truth  is 
that  everybody  is  responsible,  from  the 
owners  and  executives  to  the  visiting  col- 
lege intern. 

Do  you  believe  that  you  can  go  out  and 
do  tree  work  without  getting  injured?  Jobs 
are  designed  so  that  we  can  do  them  safely 
and  we  probably  have  all  the  rules  we  need 
to  do  the  work  without  injury.  The  biggest 
issue  is  that  we  fail  to  follow  the  proce- 
dures and  to  wear  personal  protection 
equipment  (PPE). 

After  a severe  ice  storm  in  December 
2007,  a tree  crew  was  cleaning  up  an  area 
near  my  home.  They  pulled  up  in  their 


The  job  will  get  done,  but  are  you  going  to  decide  to  get  it  done  without  injury  to  yourself,  co-workers  and  the  general  pub- 
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trucks  and  went  to  work  without  putting 
out  cones  or  wearing  vests.  They  didn’t 
attempt  to  stop  the  traffic  on  the  busy  two- 
lane  road.  I noticed  what  was  going  on  so  I 
stopped  my  truck  to  block  traffic,  hoping 
that  any  minute  the  crew  was  going  to  set 
up  traffic  barriers  and  use  other  safety 
equipment,  but  they  didn’t.  I know  these 
guys  were  just  trying  to  get  the  work  done. 
They  apparently  didn’t  give  a thought  to 
not  having  an  injury  or  damaging  any 
equipment  - they  made  the  decision  to 
work  unsafely.  They  chose  not  to  use  the 
cones  and  vests  that  were  on  their  trucks. 

Targeting  zero  injuries  takes  effort.  The 
job  is  going  to  get  done,  but  are  you  going 
to  decide  to  get  it  done  without  injury  to 
yourself,  co-workers  and  the  general  pub- 
lic? We  have  to  take  individual 
responsibility  for  our  safety  first  and  the 
people  around  us  to  have  a successful  job. 
Writer  Michael  Korda  said  it  this  way: 
“Success  on  any  major  scale  requires  you 
to  take  responsibility  and,  in  the  final 
analysis,  the  one  quality  that  all  successful 
people  have  is  the  ability  to  take  responsi- 
bility.” 

Taking  responsibility 

There  is  more  to  taking  personal  respon- 
sibility for  workplace  safety  than  you 
might  think.  (See  Figure  1 : Responsibility 
Model  Diagram.) 

First  recognize  that  safety  responsibility 
is  a personal  choice.  You  act  on  that 
responsibility  because  you  feel  you  “have 
to”  or  you  “choose  to.”  You  will  see  in  the 
Responsibility  Model  the  two  ways  to  take 
responsibility:  “other-directed”  or  “self- 
directed.”  These  terms  refer  to  states  of 
mind  about  authority.  Either  one  “has  to” 
do  something,  (the  authority  is  directed  by 
others)  or  one  “chooses  to”  (the  authority  is 
directed  by  self). 

The  “I  have  to”  person 

At  the  top  left  hand  side  of  the  model  is 
the  term  “authority.”  This  authority  comes 
from  believing  that  someone  is  making  you 
do  something.  This  thinking  leads  one  to 
comply  or  rebel  against  the  perceived 
authority.  To  “comply”  means  that  you  do 
whatever  you  are  told  to  without  a sign  of 
resistance.  To  “rebel”  reflects  open  or 
observable  resistance. 

A compliant  person  is  passive  in  his  or 


her  reactions.  Although  the  person  may 
seem  to  be  happy  to  do  it,  deep  down  they 
resent  being  told  to  act  by  the  authority. 
“Rebels”  are  more  open  and  observable  in 
their  resistance.  The  results  are  the  same 
whether  the  person  complies  or  rebels  - the 
person  usually  seeks  revenge. 

Ultimately,  those  who  think  of  their  job 
as  something  they  have  to  do  see  them- 
selves as  the  “victim”  of,  or  “persecuted” 
by,  a perceived  authority.  This  way  of 
thinking  does  nothing  to  help  anyone  - 
especially  the  victim.  If  employees  consis- 
tently view  the  company,  senior 
executives,  supervisors  or  safety  profes- 
sionals as  authority  figures,  they  will  find  it 
difficult  to  deal  with  conflict,  which  in  turn 
will  affect  their  careers. 

Obviously,  the  “I  have  to”  model  is  not  a 
desired  state  of  mind.  Conversely,  the  “I 
choose  to”  side  of  the  model  reflects  a per- 
son who  is  autonomous. 

The  “I  choose  to”  person 

Autonomous  people  have  an  “I  choose 
to”  mindset  when  it  comes  to  doing  their 
jobs  or  behaving  safely.  Think  back  to 
when  you  were  a teenager  and  your  parents 
and  teachers  “made  you”  go  to  school,  pick 
up  your  room  and  so  forth.  When  you  got 
older,  you  probably  looked  back  and  real- 
ized that  they  were  only  trying  to  help  you 
become  a mature,  responsible  adult.  “I 
choose  to”  is  a powerful  state  of  mind. 
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In  an  “I  choose  to”  state  of  mind,  we 
either  agree  or  disagree  with  the  prescribed 
way  of  doing  something  - it’s  our  choice. 
By  studying  the  facts  of  a situation  or 
request,  we  say  “yea”  or  “nay”  to  what  is 
asked  of  us.  To  say  “nay”  is  to  disagree 
with  what  we  are  told  and  what  we  believe 
are  the  facts  of  the  matter.  The  decision  is 
not  emotional  because  everyone  knows 
where  you  stand.  The  choice  to  agree  or 
disagree  has  consequences.  To  accept  con- 
sequences - either  positive  or  negative  - of 
a decision  is  a mature  act.  Consequences 
that  are  positive  tend  to  be  repeated.  The 
person  with  the  “I  choose  to”  state  of  mind 
accepts  the  negative  consequences  as  cor- 
rection and  moves  on.  For  this  reason, 
people  who  follow  the  “I  choose  to”  state 
of  mind  tend  to  get  more  responsibility 
over  time. 

Now  some  may  say,  “Oh,  more  responsi- 
bility? Sure,  they  will  give  me  more,  and 
with  no  more  money!”  I believe  in  most 
cases  when  an  employee  is  trusted  and 
begins  to  handle  more  responsibility,  either 
money  or  job  security  is  the  reward.  As 
trust  builds,  freedom  follows.  Freedom  is 
earned  by  building  trust. 

Let  me  put  this  in  perspective.  Say  a cus- 
tomer called  and  said  that  you  forgot  a 
limb.  You  go  out  to  the  site,  park  your  pick- 
up and  get  the  cones  out.  You  grab  a hand 
saw  and  head  to  the  backyard  where  the 
tree  is  and  the  customer  follows  you.  You 
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start  cutting,  but  realize  that  you  don’t  have 
your  safety  glasses. 

You  know  safety  procedures  require  you 
to  wear  eye  protection  but  it’s  all  the  way 
back  at  the  truck,  so  you’ll  go  ahead  with- 
out them  - just  this  once.  You  make  the 
decision  to  do  this  job  without  the  proper 
equipment  and  start  sawing.  Debris  flies  up 
and  hits  you  in  the  face  and  now  you  have 
something  in  your  eye.  You  go  back  to  the 
truck  and  look  in  the  mirror,  trying  to  clean 
your  eye.  You’re  thinking  the  whole  time 
that  you  should  have  worn  your  glasses, 
because  you  are  in  trouble.  Now  you  have 
to  go  to  the  doctor  and  will  have  an  OSHA 
recordable.  Your  boss  is  going  to  be  mad. 

You  go  back  to  the  office  to  find  your  boss 
and  when  you  go  in  your  boss  asks  if  you 
had  the  equipment  on  when  the  incident 
happened.  You  tell  him  that  you  did  but  it 
didn’t  work.  The  supervisor  takes  you  to  the 
doctor,  who  takes  care  of  your  eye,  and  you 
go  home.  A couple  of  days  later  you  are 
back  to  work  but  your  eye  hasn’t  healed  and, 
in  fact,  two  weeks  later  you  have  an  infec- 
tion. Then  the  infection  moves  to  the  other 
eye.  You  have  lost  60  percent  of  your  vision 
for  the  rest  of  your  life. 

Who  gets  sued?  Who  do  the  lawyers  go 
after?  The  company  and  the  insurance 
provider.  Who  made  the  decision?  You,  the 
employee.  Who  suffers  the  most?  You.  The 
lawyers  make  money.  The  insurance  com- 
panies already  know  that  it  is  going  to 
happen.  Does  the  company  suffer?  Maybe 
a little  compared  to  you  and  your  family. 
The  lost  wages  that  you  have  as  a result  of 
this  are  huge. 

It  is  imperative  that  you  take  responsibil- 
ity. You  have  to  make  the  decision  not  to  get 
injured.  Companies  want  to  hire  people 
who  know  how  to  work  safely  and  not  get 
injured  because  injuries  costs  a company  a 
lot  of  money.  Even  the  most  minor  OSHA 
recordable  injury  costs  $11,500  in  direct 
and  indirect  costs.  If  you  have  to  go  to  the 
doctor,  a supervisor  has  to  go  with  you.  You 
are  off  work  and  you  have  medical  expens- 
es. Research  shows  that  a work  stoppage 
happens  when  somebody  gets  injured.  It 
takes  a period  of  time  for  everybody  to  get 
back  to  work,  therefore  production  suffers. 
The  injured  employee  loses  an  average  of 
$1,000  per  year  of  earning  power  after  an 
injury.  One  minor  injury  can  cost  you 
$20,000  over  a 20-  to  25-year  period. 
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Injuries  cost  everyone. 
Targeting  a zero  injury 
culture  and  taking  per- 
sonal responsibility  for 
safety  means  that  we 
have  to  be  willing  to 
speak  up  when  we 
observe  people  working 
unsafely. 

Injuries  cost  everyone.  Targeting  a zero 
injury  culture  and  taking  personal  responsi- 
bility for  safety  means  that  we  have  to  be 
willing  to  speak  up  when  we  observe  peo- 
ple working  unsafely. 

Personal  observation 

When  we  observe  co-workers  behaving 
unsafely,  we  take  responsibility  when  we 
are  willing  to  point  it  out.  Conversely  it 
also  means  allowing  others  to  point  out  our 
own  unsafe  behavior  so  we  avoid  injury. 
What  typically  keeps  us  from  taking  such 
responsibility?  Embarrassment.  Most  peo- 
ple don’t  want  to  be  considered  unsafe.  It’s 
like  saying,  “Hey!  You  don’t  know  what 
you’re  doing!” 

During  incident  investigations,  I’ve 
heard  someone  say,  “I  started  to  say  some- 
thing to  you  but  was  afraid  to  do  so.”  Why 
would  someone  be  afraid?  Let’s  face  it,  no 
one  wants  to  be  thought  of  as  not  knowing 
their  job.  However,  when  it  comes  to  safe- 
ty we  should  all  be  able  to  speak  up  or  be 
spoken  to. 

When  I worked  in  the  high-risk,  high- 
voltage  business,  we  had  a communication 
process  that  created  a work  environment 
that  supported  taking  personal  responsibility 
for  safety.  This  process  raised  our  awareness 
and  helped  us  stay  focused.  It  gave  us  a way 
to  communicate  without  saying,  “Hey  you 
don’t  know  what  you’re  doing!” 

Remember  where  you’re  at 

We  used  a process  that  if  you  saw  me 
without  my  safety  glasses  now  and  you 
said,  “Hey,  Carl,  remember  where  you  are 
at,”  and  you  gave  the  sign  for  safety  glass- 
es, there  was  only  one  acceptable  response: 
“thank  you.”  That  is  the  only  response  that 

TREE  CARE  INDUSTRY  - JULY  2008 


I could  have  because  “remember  where 
you  are  at”  is  intended  to  provide  a system 
of  communication  so  people  appreciate 
and  understand  that  it’s  about  raising 
awareness  and  preventing  injury.  (Yeah,  I 
know!  You’re  not  supposed  to  end  a sen- 
tence with  a preposition.  Well,  in  this  case 
you  do.) 

We  have  to  remember  where  we  are  at  all 
times  because  in  this  business  a person  can 
be  seriously  injured  or  die  if  he  or  she  is  not 
highly  aware.  You  have  to  be  keenly  aware 
of  what  is  going  on  and  not  drop  your 
guard  from  start  to  finish  because  you  are 
in  a hazardous  area. 

Raising  safety  awareness  through  a com- 
munication process  lowers  incident  rates, 
prevents  injuries,  and  increases  your 
chances  of  going  home  every  day  without 
an  injury.  When  people  start  talking  to  each 
other  and  looking  out  for  each  other,  they 
aren’t  afraid  anymore  to  say  something. 

The  bottom  line 

The  bottom  line  is  that  you  have  a deci- 
sion to  make  every  day.  You  are  trained 
how  to  work  safely,  what  equipment  to 
wear  and  when  to  wear  it,  and  what  equip- 
ment to  use  and  how  to  use  it.  It  is  your 
decision  whether  you  wear  it,  use  it  and 
follow  procedures. 

Develop  an  “I  choose  to”  attitude  about 
safety  because  you  want  to  be  the  best  in 
the  business.  The  best  in  the  business  does- 
n’t necessarily  trim  the  tree  the  fastest. 
They  do  it  correctly  and  in  a quality  way  so 
that  the  tree  is  going  to  remain  healthy. 
Most  of  all,  they  do  it  so  they  can  trim 
many,  many  trees  after  that  because  they 
do  it  safely,  following  procedures.  They 
look  at  the  best  practices  and  find  out  all 
the  newest,  greatest  techniques  and  proce- 
dures so  that  they  can  put  those  things  in 
place.  Learn  to  look  out  for  each  other  and 
you’ll  have  a workplace  where  nobody 
gets  hurt  - and  that’s  something  we  can  all 
live  with. 

Carl  Potter,  CSP,  CMC  works  with  organ- 
izations that  want  to  create  an  environment 
where  nobody  gets  hurt.  As  an  advocate  for 
zero-injury  workplaces,  he  is  a nationally 
renowned  safety  speaker,  author  and  advi- 
sor to  industry.  This  article  was  adapted 
from  his  presentation  on  the  same  topic  at 
TCI  EXPO  2007  in  Hartford.  ^ 
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Letters  & E-mails 


Liability  insurance 

I thoroughly  enjoyed  the  article  “Do  you 
Carry  Enough  Liability  Insurance”  by 
David  Rattigan  in  your  June  2008  edition. 
There  are  some  good  lessons  in  there. 

Tree  contractors  can  often  find  them- 
selves involved  in  tree  law  cases  whether 
they  want  to  or  not.  A portion  of  my  prac- 
tice is  as  a consulting  arborist  expert  for 
both  plaintiff  and  defendant  attorneys,  and 
one  of  the  first  questions  I ask  is  who  was 
the  last  tree  contractor  to  work  on  the  tree 
that  caused  the  injury  or  death,  or  possibly 
what  company  cleaned  up  the  fallen  tree. 
This  is  not  necessarily  to  to  bring  the  con- 
tractor into  the  suit  for  possible  negligence 
(though  that  could  be  the  case),  but  to  find 
out  from  a tree  expert  what  the  condition  of 
the  tree  was  before  the  incident  or  the  con- 
dition at  the  time  of  the  failure. 

Tree  contractors  are  considered  to  be 
experts  in  arboriculture,  but  they  can  also 
be  subpoenaed  as  a fact  witness  or  even  as 
an  expert  witness.  These  cases  are  always 
about  negligence  or  lack  of  negligence. 
And,  be  careful  what  you  write  or  say  in  an 
estimate  for  tree  services,  particularly 
regarding  whether  a client’s  tree  is  safe  or 
not.  Trees  can  be  made  safer,  but  there  is  no 
such  thing  as  a safe  tree. 

Lew  Bloch 

Registered  Consulting  Arborist, 
Licensed  Landscape  Architect 
Potomac,  MD 

Use  two  hands  on  the  saw! 

If  the  climber  is  so  far  out  on  the  limb 
that  there  is  only  one  hand  available,  the 
climber  should  probably  defer  to  a good 
sharp  hand  saw.  That's  what  climbers  did 
before  chain  saws  were  invented.  And 
besides,  how  big  can  the  branch  you  need 
to  cut  be  if  you’re  that  far  out,  assuming 
you’ve  tied  in  high  enough?  This  is  ridicu- 
lous (articles  and/or  letters  in  every  TCI 
from  November  2007  through  June  2008). 
Use  two  hands  on  the  chain  saw! 

Bill  Hascher 

Arborist  Department  Manager 
Biltmore  Estate 
Asheville,  North  Carolina 
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Call  backs... 


Don’t  follow  the  money 

In  the  article  “Follow  the  Money:  From 
Tree  Care  to  Mulch  Magnate,”  in  the  May 
2008  issue  of  TCI,  the  selling  price  of  a 
Morbark  Model  950  Tub  Grinder  was 
quoted  inaccurately.  Please  contact  your 
Morbark  representative  at  1-800-831-0042 
or  your  local  dealer  for  current  pricing. 

Wrong  info  in  lightning 
protection  article 

I was  a contributor  to  Guy  Meilleur’s 
lightning  protection  article  (“Providing 
Lightning  Protection”)  published  in  the 
June  2008  TCI  magazine.  I would  like  to 
get  some  clarification  on  a paragraph  that 
was  added  in  through  editing.  It  appears 
near  the  end  and  states  that,  “NFPA  and 
LPI  standards  are  for  buildings.  If  you  use 
the  LPI  standard  for  trees,  you  will  proba- 
bly kill  the  tree.” 

I am  not  aware  of  any  procedure  that  we 
do  when  we  install  lightning  protection  that 
would  even  remotely  harm  a tree,  much 
less  outright  kill  it.  I have  had  numerous 
comments  sent  to  me  by  colleagues  both 
local  and  around  the  country  asking  me  to 
explain  myself,  thinking  that  they  were  my 
words.  Could  someone  at  TCIA  shed  some 
light  onto  the  source  of  this  statement  and 
explain  its  relevance? 

Michael  P.  Murphy,  CA 
Preservation  Tree  Care,  Inc. 

Beaufort,  South  Carolina 

Editor's  note:  Due  to  an  editing  error, 
the  statement  Mr.  Murphy  refers  to  was  a 
notation  on  an  editing  proof  and  was 
included  in  error.  Here  is  an  explanation 
from  Bob  Rouse,  TCIA’s  director  of 
Accreditation  and  ANSI  A300  secretary: 

The  statement  Mr.  Murphy  refers  to  was 
not  intended  for  print;  it  was  a note  I placed 
on  the  article  during  technical  review  for 
purposes  of  internal  discussion.  It  was  a lit- 
tle exaggerated,  although  it  may  be 
accurate  in  some  situations. 

It  also  was  not  meant  to  be  attributed  to 
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Mr.  Murphy. 

The  LPI  standard,  if  applied  to  trees, 
could  require  more  roots  to  be  cut  for 
installation  of  the  ground  system,  especial- 
ly on  larger  trees,  which  in  turn  may  be  less 
able  to  absorb  the  damage  and  may  create 
a possible  liability  for  the  arborist. 

The  A300  standard  was  written  so  that 
the  arborist  designing  the  system  has  the 
flexibility  to  specify  and  install  a system  on 
a large  tree  without  causing  major  damage 
to  the  root  system  of  that  tree.  The  arborist 
may  specify  a system  under  A300  that  is 
comparable  to  LPI  or  may  specify  a differ- 
ent system  based  on  the  individual  tree  and 
site. 

In  all  applications  there  are  variables  that 
need  to  be  addressed,  so  the  statement 
should  not  have  been  printed. 

Taking  credit ... 

The  article  “Arborist  Electrical  Work: 
Providing  Lightning  Protection”  by  Guy 
Meilleur,  in  the  June  2008  issue  of  TCI, 
included  a graphic  representation  of  a 
worksheet  created  by  Dr.  Kim  Coder,  but  it 
ran  so  small  in  the  issue  that  his  credit  was 
illegible. 

Meilleur  writes,  “I  regret  not  contacting 
him  (Dr.  Coder)  in  advance,  and  would  like 
you  to  print  a proper  attribution.  By  just 
reading  the  caption,  one  might  think  I was 
taking  credit  for  it.” 

...  and  giving  credit 
where  credit  is  due 

The  May  2008  TCI  cover  photo  and  the 
photos  illustrating  the  article  “Preserving 
History  Sometimes  Means  Removing  the 
Tree,”  in  the  June  2008  issue  of  TCI,  were, 
unless  otherwise  noted,  taken  by  Tyler 
Sharp.  4. 


Send  letters  and  e-mails  to: 

Tree  Care  Industry 
136  Harvey  Road  - Suite  B101-B110, 
Londonderry,  NH  03053 
or  staruk@tcia.org 
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Vermeer’s  new  SC 852  stamp  cutter  features  a four-pm 
linkage  design  that  allows  the  cutter  wheel  to  move  avi 


By  Rick  Howland 

It’s  a political  year,  so  the  time  seems 
quite  right  for  us  to  be  stumping  - for 
stump  grinders. 

You’re  probably  thinking,  “What  can  be 
new  in  stump  grinders?” 

Well,  it’s  the  same  thing  that’s  been  hap- 
pening to  pretty  much  all  power  equipment 
in  the  past  decade  or  so.  Interestingly 
enough,  a lot  of  the  equipment  now  in  the 
pipeline  - stumpers  included  - were 
designed  and  built  long  before  the  current 
fuel  cost  spike.  Ironically,  they  are  exceed- 
ingly well  positioned  to  actually  HELP  the 
tree  care  pro  meet  the  challenges  of  the 
new  economy. 

If  we  had  to  boil  down  the  trends  in  user 
demand  and  purchasing  practices,  they 
would  be  that  buyers  are,  one,  opting  for 
larger  machines  and,  two,  making  their 
selections  based  on  purpose. 

In  the  case  of  larger  machines,  that  trans- 
lates largely  to  horsepower.  Tree  care  pros 
are  always  looking  for  more  power.  In  the 
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face  of  the  fuel  crunch,  though,  this  might 
seem  to  be  counterintuitive.  Wouldn’t  you 
want  something  that  is  fuel-efficient?  And 
doesn’t  that  translate  to  lower  horsepower 
that  demands  less  fuel  - even  though  it 
may  take  more  time?  On  the  face  of  it  - 
maybe. 

Manufacturers  we  spoke  with  pretty 
much  agreed  that  the  professional  arborist 
looking  for  a more  powerful  machine  rec- 
ognizes immediately  that  the  job  gets  done 
faster  and  more  efficiently  with  less  labor 
time.  More  horses  less  cost  in  the  long  run. 

Next,  there  is  an  inherent  savings  with 
more  powerful  machines  in  that  they  don’t 
have  to  work  as  hard  to  get  the  job  done; 
that  means,  in  turn,  that  their  lifespan  (or 
interval  between  purchases)  is  extended. 

And,  ironically,  the  federally  mandated 
move  to  the  new  Tier  3 engines  with  lower 
emissions  requirements  has  had  an  unantic- 
ipated effect  of  generally  increasing 
horsepower,  though  not  always.  The  rea- 
son? Technology  needed  to  improve 
emissions  has  resulted  in  better  burning  of 
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lermeer’s  SC852  is  an  85-horsepower  unit  designed  with 
the  power  to  tackle  large  stumps , but  at  only  35  inches 
wide  with  outer  dual  tires  removed \ fits  through  the  back- 
yard gate. 

fuel,  which  has  produced  a higher  punch 
per  gallon  with  better  economy.  Go  figure! 
Ultimately,  what  we  find  is  that  business 


owners  are  looking  at  the  entire  operating 
cost  of  their  stump  grinders,  including 
labor  rates,  when  they  make  their  deci- 
sions. 

A corollary  to  this  is  that  buyers  also  are 
making  selections  based  on  their  business 
needs.  Do  they  need  a larger  machine?  Do 
they  need  more  machines  of  different 
capacities  and  throughput?  Do  they  just 
need  one  that  can  handle  small  jobs  if  that’s 
what  their  business  is,  or  would  one  bigger 
grinder  make  more  sense  in  getting  every 
possible  job  done? 

Jerry  Morey,  president  of  Bandit 
Industries  says,  “Trends  in  efficiencies 
we’re  seeing  are  away  from  the  real  small 
grinders  to  those  with  more  horsepower. 
Even  though  diesel  prices  are  going  up, 
users  recognize  that  diesel  is  more  efficient 
in  fuel  consumption,  and  engines  are  engi- 
neered with  a greater  lifespan.  We  are 
finding  that  the  better  companies  are  put- 
ting money  into  that  because  of  better, 
long-term  returns.” 

Virtually  every  manufacturer  is  looking 
for  every  little  edge  in  gaining  efficiency. 
According  to  Morey,  “We  have  been 
experimenting  on  (cutting)  tooth  patterns 
and  styles  to  increase  efficiencies  of  the 
grinding  wheel,  which  will  use  less  energy 
and  fuel  overall.” 

Another  trend  he  is  seeing  is  an 
increased  interest  in  tracked  units.  “We  are 
selling  a lot  of  our  2900  series,  more  of 
those  than  the  wheeled  equipment.  Tracks 
get  to  the  stump  better,  even  in  unstable  ter- 
rain, and  offer  more  surface  contact  with 
the  ground  during  operation.” 

He  did  point  out  that  Bandit  does  offer 
an  “unusual  little,  little  machine”  to  do  the 
occasional  stump  if  that  is  the  need.  Morey 
says  that  instead  of  having  to  swing  the 
entire  machine  to  grind  a stump,  only  the 
head  and  handlebars  pivot. 

Vermeer  Corporation  talks  to  customers 
continuously  to  develop  feedback  instru- 
mental in  the  development  of  new 
machines  and  modifications  to  existing 
units. 

“As  customer  needs  change,  so  will  our 
machines  change  to  align  with  their 
demands,”  says  Todd  Roorda,  an  environ- 
mental solutions  specialist  with  Vermeer. 
“Any  time  we  develop  a new  machine  or 
modify  an  existing  model,  we  talk  with 
customers  about  what  their  wants  and 


needs  are.” 

Vermeer  concurs  with  the  trend  for  want- 
ing high  horsepower  units,  especially 
getting  them  into  backyards.  This  requires 
machines  that  are  maneuverable,  compact 
and  productive.  Responding  to  industry 
input,  Vermeer  recently  introduced  the 
SC852  stump  cutter. 

“The  85-horsepower  unit  has  the  power 
to  tackle  large  stumps,  but  is  only  35  inch- 
es wide  (with  outer  dual  tires  removed), 


which  allows  it  to  retain  a compact  foot- 
print for  maneuverability  on  confined  job 
sites,”  Roorda  says.  This  unit  also  features 
a four-position  linkage  design  that  allows 
the  cutter  wheel  to  move  away  from  the 
machine  as  the  boom  drops  down  toward 
the  stump.  This  reduces  the  need  to  reposi- 
tion the  entire  unit  while  achieving  cutting 
heights  of  3 1 inches  above  ground  and  25 
inches  below  grade,  he  adds. 

In  response  to  demands  for  greater  oper- 


Bandit’s  Jerry  Morey  says  his  company  is  seeing  increased  interest  in  tracked  units , which  can  get  to  the  stump  better ; 
even  in  unstable  terrain,  and  offer  more  surface  contact  with  the  ground  during  operation. 
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Huskqvarna’s  SG13H  is  powered  by  a 13  hp  Honda  and 
features  a 14-inch-diameter  cutting  head  capable  of  a 
12-inch  depth  cut. 

ator  safety,  Vermeer  recently  introduced  an 
operator  presence  system  on  one  of  its 
most  popular  stump  cutters. 

“The  control  handles  are  equipped  with 
sensors  that  recognize  the  operator’s 
touch,”  says  Roorda.  “The  operator  pres- 
ence system  will  apply  the  cutter  wheel 
brake,  which  disengages  the  cutter  wheel 


when  the  operator’s  hands  are  no  longer  in 
contact  with  the  handles.” 

With  increasing  fuel  costs  and  fuel  effi- 
ciency a major  concern,  Vermeer  is 
working  to  compliment  the  needs  for  fuel 
efficiency  with  horsepower  demands. 
Engineers  are  looking  at  a variety  of  engine 
manufacturers  for  the  right  balance  of 
power,  torque  and  fuel  efficiency  needed 
for  each  application. 

“Every  new  machine  developed  is  ini- 
tially designed  to  meet  the  Tier  standards 
that  are  in  place  at  the  time,”  says  Roorda. 
“In  some  cases,  we  may  slow  down  the 
development  of  a machine  until  the  engine 
manufactures  are  able  to  supply  us  with  the 
appropriate  engine.” 

John  Marchionda,  director  of  marketing 
for  Husqvarna’s  Forest  and  Garden 
Division,  confirms  the  trends.  “Because 
fuel  efficiency  is  so  important,  some  tree 
care  companies  want  to  do  more  with  less 
with  stump  grinders  that  are  more  versatile 
and  simple,”  he  says. 

Selection  of  the  stump  grinder  will 
depend  largely  on  application  or  need, 
“and  that  holds  true  regardless  of  whether 
it  is  a tree  care  company  focusing  on  com- 
mercial, municipal  or  residential 
customers.”  With  the  small,  portable  stump 
grinder  Husqvama  offers,  users  get  eco- 
nomical versatility,  whether  they’re  doing 


The  challenge  with  the 
new  Tier  3 engines  is  to 
include  more  cooling, 
but  the  electronics  need- 
ed to  achieve  the 
emissions  efficiencies 
may  also  be  adding  unin- 
tended positive 

consequences  - fuel  effi- 
ciency and  horsepower. 
As  marginal  as  the 
economies  are,  they  add 
up  over  time. 

traditional  tree  work,  picking  up  landscap- 
ing or  land  clearing  contracts,  need  to  get 
in  to  a tight  space  or  right  next  to  a house, 
or  whether  the  need  is  regular  or  occasion- 
al. Husky’s  unit  is  powered  by  a 13  hp 
Honda  and  features  a 14-inch-diameter 
cutting  head  capable  of  a 12-inch  depth 
cut. 

“We  are  working  to  meet  the  need  to 
increase  the  life  of  the  product,  meet  the 
trend  for  fuel  efficiency,  and  the  need  for 
highly  versatile  equipment  that  can  get  into 
places  where  older,  larger  equipment  can- 
not. Some  tree  care  professionals  may  be 
able  to  get  away  with  purchasing  only  one 
stump  grinder,”  he  says. 

J.R.  Bowling,  vice  president  of  market- 
ing and  sales  at  Rayco,  notes  that  the 
biggest  thing  they  have  been  working  on  is 
to  change  to  Tier  3 engines  that  meet  the 
net  emission  demands  for  diesel  fuels. 

“Sure,  these  engines  are  a lot  more 
expensive,”  Bowling  stresses,  “but  you 
have  to  factor  in  fuel  efficiencies  of  diesel 
and  the  fact  that  Tier  3 also  became  a more 
efficient  engine.  When  engine  manufactur- 
ers changed  from  a Tier  1 engine,  they 
usually  also  see  an  increase  of  horsepower. 
We  went  from  Tier  1 to  2 and  got  a bit  of 
an  advantage  in  horsepower  (as  well  as 
emissions).  And  now  that  we’ve  gone  to 
Tier  3,  we  get  more  horsepower  - maybe  a 
65 -horsepower  model  in  the  past  will  now 
be  68  to  70.” 


Rayco 's  newest  stump  cutter,  the  RG1645,  uses  a 44  hp  Kubota  diesel  engine  versus  the  48  hp  on  predecessor  models. 
Self-propelled,  and  with  a 4-wheel  drive  version,  it  is  designed  to  cut  better  than  the  previous  similar  model,  even  with 
four  fewer  horsepower,  and  to  do  it  for  less  money,  even  with  the  updated  Tier  3 engine. 
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CARLTON 


WOOD  CHIPPERS 


Power,  Productivity  ^ Performance 

Carlton's  line  of  chippers  is  designed  for  the  most 
demanding  commercial  users.  Each  chipper  fealures 
heavy-duty  construction  like  form- welded  frames,  extra 
heavy-duty  infeed  tables,  superior  Tori  lex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load  These 
choppers  are  built  for  performance  with  the  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging 

And  with  6-,  9-r  l2-r  and  18-inch  chipper  models  to 
choose  from,  JP  Carlton  has  a wood  chipper  that's  just 
right  for  your  landscape,  tree  maintenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
them  on  the  web  and  find  out  how  their  legacy  can 
be  yours. 

800-243-9335  * WWW.  slumpc  utter  s com 


CARLTON  ADVANTAGE 


* Digitally  Con  trolled  Reversing  A utofeed 

* Live  Hydraulics 

* Twin  Lift  Cylinders 

* Hand  Crank  Swivel  Discharge 

* Strongest  Feed  Systems  Available 

* Hand  Crank  Height  Adjustable  Discharge 

* Heavy-Duty  Torflex  Suspension  Systems 

* integrated  Single  Manifold  Hydraulic  System 

* Dupont  imron  Paint 


Most  Standard  Features  in  the  Industry 


Carlto 

PROFESSIONAL 

TREE  EQUIPMENT 
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Changes  to  Morbark’s  second  generation  D52SPH  Stump  Grinder  include  belt-drive  to  hydrostatic-drive , a 4x4  option, 
additional  remote  control  features,  two  new  cutting  system  options,  new  Kubota  35-hp  diesel  engine  option,  and  an  all 
new,  no-tools-required  dual  wheel  option. 


The  challenge  with  the  new  Tier  3 
engines  is  to  include  more  cooling,  but  the 
electronics  needed  to  achieve  the  emis- 
sions efficiencies  may  also  be  adding 
unintended  positive  consequences  - fuel 
efficiency  and  horsepower.  As  marginal  as 
the  economies  are,  they  add  up  over  time. 

The  consensus  from  manufacturers 
seems  to  indicate  that,  in  addition  to  the 
marginal  horsepower  increase,  manufac- 
turers are  able  to  get  more  usable  power  to 


the  cutting  head.  A double  whammy.  So, 
the  added  horsepower  (even  using  less 
fuel!)  along  with  the  added  cutting  head 
power  gets  the  job  done  faster,  using  less 
fuel,  taking  less  operator  time  and  putting 
fewer  hours  on  a machine,  which  is  now 
intended  to  last  longer  than  its  ancestors. 

Bowling  says,  “With  the  newest  emis- 
sions engines  just  taking  hold,  we  will  see 
if  we  get  added  life  as  the  engine  manufac- 
turers predict.  For  Rayco’s  part,  our  guys 


here  try  to  get  longer  life  with  every  unit.” 

“The  newest  stump  cutter,  and  we  are 
very  excited  about  it,  is  the  Rayco 
RG1645,  utilizing  a 44  horse  Kubota 
diesel,  (versus  48  hp  on  predecessor  mod- 
els),” says  Bowling.  “We  have  packaged 
this  machine  with  added  performance  in  a 
compact  package.  Self-propelled  with  4- 
wheel  drive  (on  wheels),  the  new  machine 
also  will  not  cost  a lot  to  transport,  will  cut 
better  than  the  previous  closely  similar 
prior  model,  even  with  four  fewer  horse- 
power, and  do  it  for  about  $8,000  less,  even 
with  the  updated  engine.” 

“You  have  to  understand  that  this  is  an 
entirely  new  design  and  a complete  depar- 
ture from  the  past.  Rayco  makes  a half 
dozen  stumper  models.  The  new  one  just 
hit  the  market  in  the  late  spring,  he  adds. 

Jason  Showers  is  commercial  sales  man- 
ager at  Morbark,  a brand  relatively  new  to 
the  stump  grinder  arena.  He  says,  “We  are 
seeing  a trend  toward  larger  machines  for 
not  only  their  increased  cutting  width,  but 
increased  horsepower  as  well.  We  are 
also  seeing  a trend  toward  more  powerful, 
compact  machines.  It  depends  on  the  cus- 
tomer, but  they  seem  to  be  either 
combining  smaller  machines  in  exchange 
for  a single  larger  machine,  or  they  are  get- 
ting rid  of  their  larger  machines  in 
exchange  for  smaller  machines.  The  case 
can  be  argued  either  way,”  he  cautions. 

“In  the  example  of  the  larger  machine,  it 
takes  less  time  on  the  job  and  therefore 
uses  less  fuel  overall,  with  relatively  the 
same  capital  investment  of  (two)  smaller 
grinders.  Or,  in  the  case  of  the  smaller 
machines,  they  are  less  capital  investment 
up  front,  and  take  a little  longer  to  com- 
plete the  job,  but  are  smaller  horsepower 
and  more  fuel  efficient,”  Showers  says. 

Morbark  recently  unveiled  (at  TCI 
EXPO  2007  in  Hartford)  the  D52SPH 
Stump  Grinder.  This  is  the  second  genera- 
tion of  the  former  D52SP  model.  Several 
improvements  were  made  to  this  unit 
including  belt-drive  to  hydrostatic-drive,  a 
4x4  option,  additional  remote  control  fea- 
tures (e.g.,  throttle  control  and  cutter  head 
engagement),  two  new  cutting  system 
options,  new  Kubota  35-hp  diesel  engine 
option,  and  an  all  new,  no-tools-required 
dual  wheel  option. 

“These  changes  not  only  increased  the 
machines  operating  efficiency,  they  also 
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The  tree  contractor's  Beast©  Recycler.  F&mtQ  me  imIim-Is-lI  cuLiemnii  system,  e^me 
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Introducing  the  Model  1680  from  Bandit... 

It’s  a real  ‘Son  of  a Beast!  ’ 
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OUR  EQUIPMENT  PERFORMS.  SEE  FOR  YOURSELF! 

LOG  ON  TO  VIEW  OUR  ENTIRE  PRODUCT  LINE  VIDEO  LIBRARY: 

http://WWW.BANDUCHIPPERS.COM 

1-800-952-0178  • 1-989-561-2270 
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J.P  Carlton's  Model  SP8124TRX  uses  a Sandvlk  Dura  Disk  II  cutting  wheel \ which  Carlton  claims  increases  productivity 
through  higher  cutting  efficiency  longer  life , less  chip  spread [ lower  maintenance  and  lower  overall  costs. 


resulted  in  fewer  moving  parts,  which  in 
turn  reduces  maintenance  time  on  the  end 
customer,”  Showers  explains.  “We  were 
able  to  incorporate  some  new  options  into 
the  equipment  to  better  suit  our  end-cus- 
tomer’s needs.  From  a manufacturing 
standpoint,  we  were  able  to  combine 
machine  resources  and  standardize  several 
components,  which  is  helpful  during  the 
manufacturing  process  and  to  the  end  cus- 
tomer, who  may  own  a larger  model  as 
well  that  utilizes  the  same  componentry.” 

According  to  Showers,  the  D52SPH  fea- 


tures a 52-inch  boom  arc  swing  and  a cut- 
ting depth  of  19  inches,  combined  with 
being,  in  his  words,  the  only  compact, 
hydrostatic  unit  in  its  class.  “This  unit  com- 
bines the  perfect  amount  of  power  and 
functionality  that  are  typically  only  found 
on  larger  horsepower  machines.” 

If  you’re  not  looking  for  a completely 
new  piece  of  equipment,  Miller  Machine 
makes  a stump  grinder  attachment  for  skid 
steers  and  tractors.  One  of  the  keys  to  its 
efficiency  and  operability  is  a new  cutter 
wheel  technology  that  delivers  up  to  twice 


the  throughput,  according  to  Jeff  Craft, 
company  president.  Miller  last  year  intro- 
duced a tooth  system  that  eliminates 
pockets  and  holders  and  in  turn,  minimizes 
drag.  A four-point  tooth  design  features 
eight  cutting  edges,  with  each  tooth  rotat- 
able to  present  one  of  four  new  edges  three 
times. 

Miller  attachment  lifts,  swings  and  tele- 
scopes. The  swing  is  up  to  6Y2  feet.  The 
reach  allows  for  a 24-inch  cutting  depth. 
There  are  some  15  models  in  various  sizes. 

John  Bird  at  J.P.  Carlton  is  very  enthused 
about  a recent  development  that  brings 
greater  long-term  value  to  the  company’s 
line  of  stump  cutters.  “We  have  partnered 
with  Sandvik  on  the  Dura  Disk  II  cutting 
system,  which  has  been  shown  to  increase 
productivity  by  up  to  60  percent,”  Bird 
says. 

Sandvik,  one  of  the  world’s  leading  car- 
bide cutting  toolmakers,  applied  its  cutting 
technical  know  how  to  wood  being 
processed  by  stump  cutters.  The  materials 
used,  together  with  sophisticated  cutting- 
edge  geometries  (e.g.,  varying  the  amount 
of  cobalt  in  the  carbide  and  changing  the 
thickness  of  the  carbide  for  an  extremely 
durable  tool)  have  resulted  in  five  major 
advantages  over  other  systems,  according 
to  Bird:  higher  cutting  efficiency,  longer 
life,  less  chip  spread,  lower  maintenance 
and  lower  overall  costs. 

Designs  such  as  a patented  low  profile 
result  in  increased  production  throughput 
and  extended  tool  life,  Bird  says. 

“We’ve  had  great  success  in  the  market- 
place with  the  Dura  Disk  II,”  he  says, 
noting  that  the  interest  increases  with  the 
cost  of  fuel. 

So,  in  an  economy  in  which  every  news 
report  and  every  water  cooler  conversation 
begs  the  question,  “Should  I buy  new? 
Should  I spend  the  money?”  you  have  to 
ask  yourself  “What  do  I need?”  and  “What 
will  it  get  me  in  the  short  and  long  run?” 

There  is  an  old  saying  that  it  takes 
money  to  make  money.  Sometimes,  you 
have  to  spend  money  to  save  money  and  to 
make  it  as  well. 

In  this  political  year  with  candidates 
stumping  for  votes,  one  might  think  about 
stumping  for  equipment  that  will  make  for 
a better,  more  efficient  business  so  you  can 
get,  and  keep  more  money  - regardless  of 
who  gets  elected!  ^ 


Stump 

Cutters 

Carbide  Tipped 


Buy  from  the  Original  Man^fisctunr 
Established 


Note  Manufacturing  and  Distributing  “STUMP  CZAtF  TEETH' 


Mi-5 


Tfr  & 

bf*.  1 r«u 

1 


l# 

rnm  UUfll 

M.f  SJWW 


M I 


Dll*-  ThA 


1 oaa  A')\  rgoc  Border  City  Tool  & Manufacturing  Co. 

l*OUU  i *WA&Fl£:N.  WMflOffi)  SW5 


75£l-&574  - 1 (MUti  * FAX  |L&I=  | 


Please  circle  6 on  Reader  Service  Card 


38 


TREE  CARE  INDUSTRY  - JULY  2008 


RTS 


FEWER 


MORE  SATIS 


Changing  teeth 
doesn’t  get 
any  simpler 


See  your  cut  and 
any  obstacles 


Faster  clean-up 


Revolutionary 
Shock  Absorption 


Lower  lota  cost 


CONTACT  YOUR 
DEALER  TO  ORDER 
ONE  TODAY! 

CALL  US  TODAY:  1-8 


2552 


S7&B  Ene  Drive  < New  York  i?lG6-$5{:5 

phiuie:  lax:  www.LeonarEliTiceCare.com 


Please  circle  50  on  Reader  Service  Card 


Only  hydrostatic  drive  in  iis  class 
- Available  remote  control  operation 
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- Available  4WI) 
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By  Rebecca  Fater 

Russell  Hodge  isn’t  sure  of  the  exact 
age  of  the  massive  burr  oak  that 
has  stood  sentinel  by  West  57th 
Ave.  in  Lake  County’s  Merrillville, 
Indiana,  for  centuries.  He  does  know,  how- 
ever, that  the  18-inch-long  core  sampler 
reportedly  used  in  1969  to  measure  its  age 
wasn’t  nearly  long  enough. 

“They  took  their  18-inch  core  sample 
and  then  guessed  on  the  rest  of  it,”  says 
Hodge,  an  arborist  with  Erwin  Tree  Care,  a 
TCI  A member  based  in  Hobart,  Indiana.  “I 
don’t  doubt  at  all  that  this  tree  is  400-plus 
(years  old).  I wouldn’t  even  argue  if  some- 
one wants  to  swear  up  and  down  that  it’s 
500-plus.  But  there’s  no  number  that  can 
be  verified.” 

The  truth  will  have  to  remain  a mystery 
at  least  a little  longer. 

Taking  a new  core  sample  of  the  leg- 
endary landmark  - whose  trunk  diameter 
currently  measures  6 feet,  9¥i  inches  - 


At  a Glance 

Company:  Erwin  Tree  Care 
Location:  Hobart,  Indiana 
Owner:  Gary  Erwin,  president 
Founded:  1939 
Number  of  employees:  9 
Web:  www.erwintree.com 

could  damage  the  tree  in  its  old  age,  Hodge 
says.  And  it  would  be  ultimately  counter- 
productive to  his  primary  goal  and  current 
project:  ensuring  the  tree  has  many,  many 
years  ahead  of  it. 

Erwin  Tree  Care  has  appointed  itself  vol- 
untary caretaker  of  the  ailing  tree,  donating 
its  skills,  labor  and  resources  to  nurse  the 
historic  giant  back  to  health.  Before  the 
company  began  pruning  and  fertilizing,  the 
burr  oak,  Quercus  macrocarpa  (also  called 
bur  oak),  was  showing  signs  of  decline, 


with  some  branches  failing  to  sprout  new 
leaves  and  others  threatening  to  come 
crashing  down  without  warning  due  to 
decay. 

Working  on  the  landmark  is  an  honor  for 
Gary  Erwin,  company  president,  who 
views  the  tree  as  one  of  the  most  rewarding 
projects  he  could  undertake. 

“I’ve  always  envisioned  my  company 
getting  to  the  point  where  we  would  be 
qualified  to  do  work  on  this  tree,”  says 
Erwin,  who  drives  past  frequently.  “The 
tree  has  been  kind  of  a goal  of  ours.  And 
that  came  true  for  us.” 

Hodge  considers  the  community  service 
a small  tradeoff  to  preserve  the  tree  to 
which  so  many  - including  himself  - have 
sentimental  attachment. 

“Going  way  back,  my  dad  had  told  me  he 
worked  on  the  tree  back  in  the  ’60s  or  ’70s,” 
says  Hodge,  who  started  helping  his  father 
in  the  tree  business  at  the  age  of  10.  “My 
grandfather  had  worked  on  this  tree  before 
that,  even.  Rather  than  sit  back  and  wait  and 


42 


TREE  CARE  INDUSTRY  - JULY  2008 


Until  recently,  the  burr  oak  had  probably  not  been  pruned  in  a decade.  Some  dead  limbs  were  12  inches  in  diameter.  While 
Erwin  Tree  set  up  to  work  on  the  burr  oak,  often  members  of  the  media  were  setting  up  to  cover  the  work  being  done.  All 
images  courtesy  of  Russell  Hodge  and  Erwin  Tree  Service. 


hope  (that  someone  else  would  take  action), 
I decided  to  be  a bit  proactive  on  this  one.  To 
me,  this  is  the  type  of  tree  that  deserves 
proper  attention,  and  I wanted  to  make  sure 
that  it  got  the  proper  attention.” 

Those  thoughts  led  the  arborist  to  wedge 
his  business  card  in  the  door  frame  of  Noel 
Zemaitis,  who  had  bought  the  property 
four  years  before.  Hodge’s  outreach  was  a 
welcome  surprise  to  Zemaitis,  who  was 
starting  to  wonder  what  to  do  about  the 
huge  oak. 

“The  south  side  of  the  tree  stopped  pro- 
ducing leaves,”  Zemaitis  recalls.  “It  kept 
dying  back  slowly.  Even  mowing  (the 
lawn)  under  it  was  kind  of  scary  with  the 
branches  as  huge  as  they  are.  Everyone 
was  able  to  tell  it  needed  some  pruning.  It 
needed  help.  It  needed  something.” 

It  is  unclear  what  triggered  the  tree’s 
slow  decline.  The  trunk  stands  approxi- 
mately 40  feet  from  the  road,  and  could  be 
suffering  from  salt  thrown  on  the  pavement 
during  inclimate  weather,  Hodge  says.  It  is 
also  possible  that  the  burr  oak,  which 
thrives  in  wetter  soils,  is  feeling  the  effects 
of  recent  drought  years. 

But  the  tree  is  also  living  on  borrowed 
time.  Burr  oaks  typically  have  a life  span  of 
200  to  400  years,  Hodge  says.  Its  extended 
life  is  partially  due  to  the  fact  this  tree  has 
never  suffered  severe  storm  damage  and 
has  never  lost  major  limbs.  And  all  those 


Gary  Erwin  does  some  deep-root  feeding.  In  addition  to 
pruning,  the  crew  fertilized  the  soil  and  added  a biosimu- 
lant to  replace  lost  microbes  and  nutrients. 


extra  decades  have  allowed  the  62-foot-tall 
tree  to  grow  to  massive  proportions.  The 
trunk’s  base  stretches  to  8 feet  in  diameter; 
the  trunk’s  circumference  measures  21 
feet,  7 inches  long;  and  the  widest  span 
from  limb  to  limb  is  108  feet. 

“Trees  don’t  get  that  gigantic 
in  northwest  Indiana, 
says  Hodge. 

The  tree’s  great 
size  has  earned  it  a 
reputation.  In 
addition  to 
being  featured 
in  local  news- 
papers multiple 
times,  Hodge 
has  been  told  the 
tree  was  featured 
in  National 

Geographic.  Zemaitis, 
who  grew  up  in  a nearby 
community,  knew  about  the 
tree  long  before  he  purchased  the  property. 

“The  tree  is  on  a road  that’s  well  trav- 
eled,” he  says.  “Everyone  knows  of  it. 
Wedding  parties  stop  to  take  pictures  in 
front  of  it.  It’s  a landmark  for  the  area.” 

But  as  much  as  owning  the  tree  is  a nov- 
elty, it  was  also  turning  into  a massive 
worry.  Finding  Hodge’s  card  in  his  door 
that  day  was  “a  blessing,”  Zemaitis  says, 
adding,  “It’s  pretty  expensive  to  maintain  a 
monster  tree  like  that.” 

Planning  to  conduct  between  $2,000  and 


$3,000  worth  of  work,  Erwin  Tree  Care 
opened  a fund  at  a local  bank  and  invited 
the  community  to  make  donations  for  the 
project,  to  which  local  landscapers,  small 
businesses,  the  local  power  company  and 
residents  responded. 

‘I  was  heartbroken  that  in  the 
last  few  years  the  tree  had 
suffered  some 

decline,”  says  Tom 
Allen,  owner  of 
Allen’s 
Landscape 
Center  in 
Highland,  who 
donated  to  the 
project.  “It’s  just 
a gorgeous  tree. 
I’ve  watched  this 
thing  grow  since  I 
was  16  years  old.” 
Erwin  Tree  Care  first 
arrived  on  the  property  April  2, 
2008,  with  a crew  of  five,  a bucket  truck 
and  a plan  to  prune  the  tree  of  deadwood. 
Hodge  estimates  the  tree  had  not  been 
pruned  in  more  than  a decade. 

“There  were  dead  limbs  up  there  that  were 
12-inch  diameter,”  he  says.  “The  tree  was 
getting  to  be  hazardous.  But  the  main  trunk 
and  all  the  main  forks  are  still  in  very  good 
condition.  We  only  detected  very  minor 
decay  in  some  of  the  limbs  at  the  top.” 

Between  15  and  20  percent  of  the  crown 
was  deadwood  and  had  to  be  removed.  The 
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At  left,  in  addition  to  fertilizing ; Erwin’s  crews  applied  an 
onyx  borer  prevention  treatment. 

crew  worked  throughout  the  morning, 
stopping  traffic  occasionally  to  reach 
branches  that  stretched  over  the  road. 

“We  took  one  limb  off  that  was  almost 
24  inches  in  diameter,”  Hodge  says.  “We 
did  a ring  count  and  that  limb  was  180 
years  old.” 

Zemaitis,  who  does  not  have  experience 
in  tree  care,  watched  the  work  from  the 
ground.  “Everyone  was  bouncing  all  over 
the  tree,”  he  says.  “It  was  crazy.” 

Workers  chipped  most  of  the  waste  on 
site,  but  saved  a few  of  the  bigger  sections 
for  Zemaitis  and  companies  who  donated 
to  make  the  work  possible. 

“All  the  supporting  companies  are  going 
to  get  a slice  of  it,”  Hodge  says. 

After  cleaning  up  the  crown,  the  crew 
returned  April  24  to  apply  an  onyx  borer  pre- 
vention treatment.  The  treatment  was  doused 
on  the  trunk,  to  be  absorbed  into  the  bark  and 
move  into  the  tree’s  vascular  system. 

“It  helps  prevent  borers,  which  is  often 
the  thing  that  gets  older  oaks  over  time,” 
Hodge  says. 

“As  long  as  nothing  cata- 
strophic happens,  there’s 
no  reason  it  can’t  live 
another  50  to  100  years.  ” 

Russell  Hodge 

The  crew  also  fertilized  the  soil  and 
added  a biosimulant  to  replace  lost 
microbes  and  nutrients  in  the  soil.  Hodge 
expects  the  crew  will  return  in  the  fall  for 
more  fertilization  and  possibly  another 
borer  prevention  treatment. 

“Everything  that  we  can  figure  out  the 
tree  may  need,  we’re  going  to  do,”  he  says. 

Thanks  to  Erwin  Tree  Care’s  just-in-time 
intervention,  Hodge  says,  the  burr  oak  that 
has  already  lived  longer  than  it  should  have  is 
likely  to  last  another  generation  - or  several. 
“We’re  going  to  wait  and  see  here,  but  the 
core  fundamentals  of  this  tree  are  still  in  good 
condition,”  says  Hodge.  “As  long  as  nothing 
catastrophic  happens,  there’s  no  reason  it 
can’t  live  another  50  to  100  years.”  ^ 
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Discover  how  to  work  smarter,  not 
harder  to  advance  your  business 
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See  the  newest  equipment,  tools, 
gear  and  services  on  the  largest  trade 
show  floor  in  the  industry 

Earn  all  the  CEUs  you  need  at  more 
than  60  hours  of  demos,  workshops 
and  seminars 

Learn  more  about  the  business 
of  arboriculture  at  the  most 
comprehensive  business  conference 
in  tree  care 


Business  & Leadership 

Visit  tcia.org  for  details,  5 < 
plus  discounts  on  hotels, 
airfare  and  more! 


Safety 


Call  TCIA  1-800-733-2622 
for  more  information 
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TCIA  EXPO 


Start  planning  now  for  your  team’s 
trip  to  TCI  EXPO  this  November 
13-15,  2008!  The  trade  show  and 
conference  will  be  held  this  year  in 
Milwaukee,  the  home  city  of  Harley- 

Davidson 

Motorcycles. 
Milwaukee 
offers  much 
in  the  way  of 
entertainment,  fun,  and  dining,  so  reward 
your  team  for  their  hard  work  with  a trip  to 
EXPO! 


3g(D03 


TCI  EXPO  is  four  days  (including  pre- 
conference workshops  Nov.  12)  of 
something  for  everyone  in  the  tree  care 
industry.  Everything  you  need  in  a trade 
show  and  conference  will  be  there: 


Industry  specific  seminars  and  wokshops. 


► 60-plus  hours  of  education  and  CEUs 

► three  diverse  education  tracks  so  that 
no  matter  what  your  title,  you  can  learn 
about  the  newest  advances  and 


Educational  and  training  materials. 


Miller  Park ; home  of  the  Milwaukee  Brewers  baseball  team , and  below  right ; Milwaukee's  Historic  Third  Ward. 


research  in  your  field 

► more  than  188,000  square  feet  of  show 
floor 

► more  than  165  exhibitors  showcasing 
the  newest  tools,  equipment  and  gear 

► a Spanish-language  education  track 

► tree  demos,  business  forums,  panel 
discussions,  workshops,  raffles,  prizes 
and  more. 

Business  Boot  Camp 

Be  sure  to  arrive  early  for  pre-confer- 
ence workshops,  including  a full-day 
Business  Boot  Camp  - one  day  of  intense 
business  training  for  small  tree  care  com- 
pany owners  and  managers  who  are  serious 
about  improving  their 
business.  All  of  the  mate- 
rials and  suggestions 
provided  will  meet  the 
TCIA  Accreditation 
Standard  for  those  com- 
panies preparing  for 
Accreditation. 

Travel 

We’re  making  it  easier 
(and  more  budget-friend- 
ly) than  ever  for  you  and 
your  team  to  experience 
the  world’s  largest  tree  A show  floor  full  of  deals  on  gear,  services  and  equipment,  equipment,  equipment. 


care  industry  show. 

Several  hotel  options  are  available  at 
special  discounted  nightly  rates,  starting  at 
just  $89.  Check  out  www.tcia.org  and  click 
the  Meetings  tab  for  full  hotel  details,  rates 
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and  to  reserve  your  room(s)  online.  Keep 
in  mind  that  hotels  closest  to  the  conven- 
tion center  will  fill  up  quickly. 

If  you’re  flying  in,  Midwest  Airlines  is 
offering  discounted  airfare  just  for  TCI 
EXPO  attendees.  To  take  advantage  of 
this  offer,  flights  must  be  booked  through 
the  TCIA  Web  site  according  to  the 
directions  listed  on  the  TCI  EXPO  page. 
There’s  also  discounted  shuttle  service 
available  from  the  airport  to  two  of  the 
group  hotels. 

Finally,  whether  you’re  within  driving 
distance  or  further  away,  consider  taking 
the  train.  Amtrak  services  Milwaukee  with 
some  very  low  fares,  so  train  travel  may 
bes  a cost-effective  alternative.  Visit 
www.amtrak.com  to  check  fares  to 
Milwaukee  from  your  area. 

Start  making  plans  now  to  attend  what 
promises  to  be  the  biggest  tree  care  trade 
show  the  upper  Midwest  has  ever  seen  - 
TCI  EXPO  Milwaukee  2008!  To  see  the 
full  conference  brochure,  book  travel 


Attention  employers! 

Looking  for  some  new  talent?  The  Job 
and  Internship  Fair  at  TCI  EXPO  is  a 
great  opportunity  to  meet  and  interview 
some  fresh  new  recruits! 

Evey  year,  the  Student  Career  Days 
Event  at  TCI  EXPO  attracts  hundreds  of 
career-minded  students  enrolled  in 
arboriculture,  urban  forestry,  and  related 
programs  at  schools  around  the  country. 
These  students  will  be  graduating  soon 
and  entering  the  workforce  - here’s  your 
chance  to  tell  them  what  your  organiza- 
tion has  to  offer  for  new  employees. 

To  participate  in  the  2008  Job  and 
Internship  Fair  at  TCI  EXPO  in  Milwaukee, 
complete  the  form  included  with  this 
Reporter,  or  visit  www.tcia.org/Public/ 
meetings_SCD_jobfair.htm  to  download  a 
registration  form  with  additional  details, 
then  fax  the  registration  form  to  the  num- 
ber listed  on  the  form  (603-314-5386).  Or 
call  1-800-733-2622  and  ask  for  Deb  Cyr 
for  more  information. 

Your  participation  includes  trade-show 
only  passes  for  up  to  four  company  rep- 
resentatives - so  if  you’re  already 
planning  on  attending  the  show,  this  is  a 
great  value!  Download  and  fax  back  the 
registration  form  today! 


Boat  tours  of  the  waterfront,  the  riverwatk  and  outdoor  cafes  galore. 


accommodations  and  register  for  the  show, 
visit  www.tcia.org. 

And  be  sure  to  save  some  cash  by  regis- 


tering your  team  before  the  Early  Bird 
Deadline,  October  10.  Early  Bird  registra- 
tion can  save  you  money  in  a variety  of 
ways,  including  buy- 
four  get-one-free  Gold 
Cards  and  trade-show- 


Ongoing  training  and  safety  demonstrations  on  the  show  floor. 


See  you  in 
Milwaukee!  ^ 


only  passes,  so  you  can 
bring  more  team  mem- 
bers along.  Trade 
show-only  entry  is  still 
just  $15  (when  you  reg- 
ister before  Oct.  10)  and 
includes  the  keynote 
address  and  free  wel- 
come reception  entry  as 
well  as  tree  demos,  raf- 
fles and  more. 


The  fabulous 
Boerner  Botanical 
Gardens,  Milwaukee 
County's  Living 
Museum. 


TREE  CARE  INDUSTRY  - JULY  2008 


47 


By  Ronald  Kujawski,  Ph.D. 

Effective  nutrient  management  for 
trees  begins  with  an  understanding 
of  their  natural  habitat  and  how 
they  obtain  their  mineral  nutrients.  This 
includes  understanding  differences 
between  the  natural  habitat  and  the  land- 
scapes into  which  trees  are  planted. 

Of  course,  woodlands  are  the  natural 
habitat  for  most  if  not  all  of  the  tree  species 
that  are  used  as  street  trees,  ornamental 
trees  and  shade  trees.  In  a woodland  habi- 
tat, two  features  standout:  one  is  the 
existence  of  an  organic  layer  on  the  soil 
surface;  the  other  is  the  limited  competition 
between  trees  and  ground  flora. 

The  surface  layer  of  organic  matter  plays 
a vital  role  in  the  natural  recycling  of 
essential  nutrients.  Through  decomposition 
and  mineralization  of  this  organic  matter, 
many  essential  nutrients,  especially  nitro- 
gen, are  made  available  for  plant  uptake. 
The  amount  of  nitrogen  made  available  on 
an  annual  basis  may  range  between  lA-  and 
V^-pound-per- 1,000-square-feet  per  1 per- 
cent soil  organic  matter  (SOM),  depending 
upon  climate  and  soil  pH.  A typical  north- 
east forest,  for  example,  has  a SOM  level 
of  around  4 percent.  Doing  the  math,  that 
means  that  between  1 and  2 percent  of 
nitrogen  is  made  available  per  1,000  square 


feet  annually. 

Street  tree  and  landscape  plantings  repre- 
sent, for  the  most  part,  an  artificial  habitat. 
Soils  may  be  vastly  different  from  those  of 
the  native  habitat  of  a given  plant,  and  nutri- 
ent recycling  systems  may  be  altered  or 
diminished  as  a result  of  planting  schemes 
(planting  in  turf  areas)  or  maintenance  prac- 
tices (collection  of  fallen  leaves).  In 
addition,  trees  planted  in  turfgrass  areas  face 


Fig.  2.  Trees  in  artificial  habitats  often  require  fertilizer 
applications  to  offset  the  disruption  of  natural  nutrient 
recycling  processes. 
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Fig.  1.  Trees  in  their  natural  habitat  receive  the  bulk  of 
their  nutrients  from  the  mineralization  of  organic  matter. 

intense  competition  from  grass  for  water 
and  nutrients.  For  these  reasons,  periodic 
applications  of  fertilizer  to  soil  beneath 
ornamental  and  shade  trees  are  sometimes 
needed  to  replenish  essential  mineral  ele- 
ments and  to  promote  healthy  growth. 

However,  fertilizer  application  should  be 
viewed  as  one  part  of  a nutrient  manage- 
ment program  for  trees,  and  within  the 
context  of  a plant  health  care  (PHC)  pro- 
gram. For  example,  in  landscapes  and 
urban  settings,  it  is  important  to  select  tree 
species  that  are  best  suited  to  the  site.  A 
program  of  cultural  practices  that  sustains 
or  replenishes  soil  organic  matter  and 
nutrients  should  also  be  established  to 
maintain  soil  fertility.  These  practices 
might  include  incorporating  compost  into 
soils  at  the  pre-plant  stage  and  applying 
organic  mulches.  Proper  maintenance  of 
soil  fertility  and  attention  to  plant  nutrition- 
al needs  is  at  the  heart  of  an  effective  PHC 
program.  Furthermore,  it  should  be 
remembered  that  rarely  is  the  goal  of  a 
nutrient  management  program  to  have 
trees  grow  as  fast  as  possible.  There  exists 
considerable  research  data  supporting  the 
notion  that  rapid  growth  results  in  weak 
plants  that  are  pest  & disease  prone. 


Nutrient  management  program 

There  are  two  key  components  in  a nutri- 
ent management  program  for  trees:  soil 
management  and  fertility  management. 

Good  soil  management  is  primarily 
about  increasing  soil  organic  matter.  This 
can  be  done  in  the  pre-plant  stage  by  incor- 
porating organic  matter  into  soil  at  the  time 
of  soil  preparation.  The  easiest  means  of 
accomplishing  this  is  by  working  finished 
compost  into  a widespread  area,  several 
times  the  diameter  of  the  root  ball  of  the 
tree,  and  to  a depth  of  at  least  six  inches. 

While  this  technique  is  not  always  possi- 
ble in  the  post-plant  stage,  soil  organic 
matter  can  be  increased  by  maintaining 
organic  mulches  on  the  soil  surface.  This 
simulates  the  surface  organic  layer  in  forest 
habitats. 

The  goals  of  sustaining  significant  levels 
of  SOM  relative  to  a nutrient  management 
program  are:  improve  soil  structure,  which 
enhances  drainage  and  soil  oxygen  levels, 
increase  biological  activity  and  mineraliza- 
tion, and  increase  the  nutrient  holding 
ability  and  cation  exchange  capacity  of  the 
soil. 

Fertility  management  involves  monitor- 
ing soil  pH  and  managing  levels  of  mineral 
nutrients. 

Soil  pH 

A fertility  program  for  trees  begins  with 
an  analysis  of  soil  pH,  or  level  of  acidity. 
Acidity  reflects  the  concentration  of  hydro- 
gen ions  in  the  soil.  Soil  pH  is  measured  on 
a scale  of  1 to  14.  Soils  with  a pH  below  7 
are  acidic  while  those  above  7 are  alkaline. 
Adjusting  pH  levels  is  important  not  only 
because  specific  plants  grow  best  within  a 
certain  range  of  pH,  but  soil  pH  enhances 
optimal  availability  of  all  essential  nutri- 
ents for  plant  existence,  and  the  binding  of 
some  elements  that  may  be  toxic  to  plants. 
At  extremes  in  pH,  many  nutrients  occur  in 
forms  unavailable  for  uptake  by  plant 
roots.  Figure  3 shows  the  relationship 
between  pH  and  the  availability  of  ele- 
ments essential  to  plant  growth. 

Soil  pH  also  influences  the  level  of 
microbial  activity  in  soils.  Microbes 
involved  in  mineralization  of  organic  mat- 
ter are  most  active  between  a pH  of  6 and 
7.  Mineralization  is  the  decomposition  of 
organic  matter  by  soil  microbes  with  the 
subsequent  release  of  mineral  nutrients, 


How  Soil  pH  Affects  Availability  of  Plant  Nutrients 


Fig.  3.  Nutrient  availability  and  pH.  (Picture  source:  California  Polytechnic  State  University  San  Luis  Obispo) 


including  nitrogen.  Sustaining  a large 
microbial  population  in  soils  can  help 
reduce  disease  problems  due  to 
antagonism  between  beneficial 
microbes  and  pathogenic  fungi  and 
bacteria.  From  a PHC  perspective, 
reducing  disease  problems  decreases 
the  number  of  pesticide  applications 
during  the  growing  season. 

Where  soils  are  generally  acidic, 
lime  would  be  a primary  amendment 
to  improve  soil  and  plant  health. 
Analysis  of  soil  pH  levels  should  be  rou- 
tinely made  prior  to  any  tree  planting. 
Typically,  lime  in  the  form  of  pulverized 
limestone  is  required  to  adjust  pH  upward 
while  sulfur  is  used  to  lower  pH.  It  is  best 
if  these  materials  are  incorporated  into 
soils  prior  to  planting,  since  surface  appli- 
cations are  slow  to  affect  pH  levels.  Most 
liming  and  sulfur  recommendations  are 
based  on  the  assumption  that  the  material  is 
worked  in  to  a depth  of  8 inches.  Deeper 
incorporation  of  either  limestone  or  sulfur 
will  require  adjustments  in  rates  to  accom- 
modate larger  volumes  of  soil. 

The  rate  at  which  limestone  affects 
change  in  pH  is  largely  a factor  of  the  fine- 
ness of  the  limestone,  i.e.  the  finer  the 
limestone  particles,  the  faster  is  the  liming 
reaction.  The  fineness  of  pulverized  lime- 
stone is  measured  by  the  percentage  of 
crushed  limestone  that  passes  a mesh 
screening.  A mesh  screen  with  100  small 
openings  in  one  square  inch  would  be  con- 
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Fig.  4.  Fineness  of  limestone  particles  is  represented  on 
product  labels  by  the  percent  of  limestone  that  passes 
through  mesh  screens. 

sidered  a 100  mesh  screen.  Almost  all  pul- 
verized limestone  will  pass  a 10  mesh 
screen  and  at  least  50  percent  will  pass  a 
100  mesh  screen.  To  facilitate  ease  of 
application,  fine  limestone  particles  are 
bound  into  pellets  and  sold  as  pelletized 
limestone. 

Testing  of  soil  pH  is  the  only  way  to 
accurately  determine  the  amount  of  lime- 
stone needed  to  bring  pH  to  desired  levels. 
Most  soil  testing  laboratories  measure  lim- 
ing needs  in  terms  of  liming  index  or  buffer 
pH.  Buffer  pH  differs  from  soil  pH  in  that 
buffer  pH  takes  into  account  the  reserve 
acidity  in  a given  soil,  that  is,  the  hydrogen 
ions  that  are  held  in  reserve  on  clay  and 
humus  particles  in  the  soil.  Soil  pH  is  sim- 
ply a measure  of  the  free  hydrogen  ions  in 
the  soil  solution.  The  buffer  pH  indicates 
how  much  lime  is  needed  to  change  the  pH 
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Fig.  5.  Nutrient  ratio  in  fertilizers.  (Picture  source:  California  Polytechnic  State  University,  San  Luis  Obispo) 


of  a given  volume  of  soil. 

What  to  Use? 

Basic  plant  nutrition  involves  the  uptake 
of  16  mineral  elements  essential  to  plant 
growth.  In  addition  to  carbon,  hydrogen 
and  oxygen,  which  are  obtained  from  air 
and  water,  the  elements  nitrogen  (N),  phos- 
phorus (P)  and  potassium  (K)  are  required 
in  greatest  abundance.  Research  in  woody 
plant  nutrition  has  shown  however  that 
nitrogen  is  the  element  that  yields  the 
greatest  growth  response  in  trees  and 
shrubs.  For  this  reason,  high  nitrogen  fer- 
tilizers with  N-P-K  ratios  of  4-1-1,  3-1-1  or 
3-1-2  are  generally  recommended  for  feed- 
ing woody  plants.  These  include  fertilizers 
with  analyses  such  as  8-2-2,  15-5-5,  24-8- 
16,  and  similar  formulations.  The  analysis 
refers  to  percent  nitrogen,  percent  phos- 
phorus (as  P205)  and  percent  potassium 
(as  K20)  in  the  fertilizer  (Figure  5). 

Phosphorus,  potassium  and  essential  ele- 
ments other  than  nitrogen  are  slow  to  be 
depleted  from  soils.  Provided  these  nutri- 
ents are  at  recommended  levels,  a fertilizer 
program  for  established  trees  can  consist  of 
applications  of  nitrogen  sources  alone. 
Under  normal  conditions,  complete  fertil- 
izers as  mentioned  above  may  be  used 
every  four  or  five  years  to  ensure  a supply 
of  the  other  essential  nutrients. 

Application  of  slow-release  forms  of 
nitrogen  provide  the  most  efficient  use  of 
this  nutrient  because  root  growth  and  nutri- 
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ent  absorption  generally  occur  anytime  soil 
temperatures  are  at  least  40  degrees  F.  On 
fertilizer  labels,  slow-release  nitrogen  is  rep- 
resented as  water  insoluble  nitrogen,  or 
WIN.  Isobutylidene  diurea  (IBDU),  ure- 
aformaldehyde,  sulfur-coated  fertilizers  (e.g 
sulfur  coated  urea)  and  resin-coated  fertiliz- 
er (e.g.  Osmocote)  are  commonly  used 
sources  of  slow-release  nitrogen  or  WIN. 

Nitrogen  in  slow-release  form  may  also 
be  obtained  from  natural  organic  fertilizers. 
Because  of  a lack  of  industry  standards  for 
the  definition  of  “organic”  and  “natural,”  a 
great  deal  of  variability  exists  among  these 
products  in  terms  of  their  composition  and 
analysis.  For  those  adhering  strictly  to 
“organic”  methods,  the  label  of  a given 
product  should  be  examined  for  organic 
certification  either  by  the  state  agriculture 
department  or  organizations  such  as  NOFA 
(National  Organic  Farmers  Association). 
The  term  “natural”  is  used  here  to  indicate 
fertilizers  that  are  not  synthesized  but  are 
derived  from  naturally  occurring  materials, 
whether  they  are  organic  or  inorganic,  in 
the  chemical  sense. 

Before  applying  natural  fertilizers,  the 
user  must  be  aware  of  the  nutrient  analysis, 
i.e.  the  amount  (by  percent)  of  N,  P and  K, 
and  the  rate  of  release  of  the  nutrients. 
Often  mineral  elements  in  natural  materi- 
als, whether  organic  or  inorganic,  are 
released  very  slowly.  This  can  benefit 
plants  if  nutrient  release  is  steady  and  con- 
tinuous over  a long  period  of  time. 
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However,  these  materials  may  be  of  little 
immediate  value  in  correcting  nutrient 
deficiencies.  Generally,  slow  release  mate- 
rials must  be  applied  in  large  amounts  so 
that  a balance  exists  between  the  rate  of 
release  and  amount  of  nutrients  available  at 
a given  time  for  absorption  by  plant  roots. 
Unfortunately,  objective  information  on 
rates  of  release  of  mineral  elements  from 
natural  materials  is  often  lacking,  in  part 
because  rate  of  release  is  a function  of 
highly  variable  environmental  factors. 

Commercial  fertilizer  labels  do  contain 
general  information  on  how  fast  the  nitro- 
gen will  be  released.  The  WIN  number  will 
list  the  percent  of  nitrogen  that  is  insoluble 
or  slow-release  (Figure  6).  The  WIN  num- 
ber is  compared  to  the  percent  of  total 
nitrogen  in  the  fertilizer.  As  an  example,  a 
fertilizer  with  a total  of  30  percent  nitrogen 
and  a WIN  percent  of  15  (50  percent  of  the 
total  nitrogen)  would  be  considered  slow- 
release.  That  is,  when  the  WIN  is  equal  to 
or  more  than  50  percent  of  the  total  nitro- 
gen, the  nitrogen  is  considered  to  be 
slow-release.  If  WIN  is  less  than  50  percent 
of  total  nitrogen,  the  nitrogen  is  considered 
to  be  fast-release.  A natural  organic  fertiliz- 
er would  be  almost  100  percent 
slow-release. 


Fig.  6.  Fertilizer  label  with  percent  N in  water  insoluble 
form. 

Compost,  well  rotted  manures  and 
sewage  sludge  may  be  used  to  fertilize 
trees,  although  their  nutrient  composition 
is  quite  variable.  Those  forms  of  compost, 
manure  or  sludge  that  are  sold  commercial- 
ly as  fertilizers  will  have  nutrient  analyses 
listed  on  the  product  package.  However, 
that  is  not  always  true  when  buying  bulk 
quantities  of  compost.  As  such,  always 
request  a nutrient  analysis  of  the  product. 
These  types  of  materials  can  supply  some 
nutrients  and  contribute  significant 
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amounts  of  organic  matter  to  improve  soil 
structure  and  fertility  and  should  be  a part 
of  a soil  fertility  management  program. 

Rates  of  application 
Pre-plant  application 

Pre-plant  incorporation  of  phosphorous 
and  potassium  into  soils  should  be  based 
on  soil  test  results.  It  is  advisable  to  incor- 
porate these  nutrients  so  that  they  will  be  in 
the  root  zone  when  trees  are  planted.  This 
is  especially  important  for  those  mineral 
elements  that  are  not  very  mobile  in  soils. 

Phosphorus,  for  example,  moves  very 
slowly,  as  little  as  one  inch  per  year  from 
the  site  of  application.  Superphosphate  (0- 
20-0),  triple  superphosphate  (0-40-0), 
ammonium  and  potassium  phosphates  are 
commonly  used  forms  of  phosphorus  fer- 
tilizer. Rock  phosphate  is  a natural  source 
of  phosphorus  but  rates  of  application 
should  be  adjusted  to  accommodate  the 
very  slow  rate  of  release  of  the  nutrient. 
Particular  attention  should  be  paid  to  phos- 
phorus levels  in  soils  planted  to  needled 
evergreens,  since  their  growth  response  to 
nitrogen  is  greatest  when  phosphorus  lev- 
els are  high. 

Pre-plant  incorporation  of  potassium  can 
provide  sufficient  reserves  to  support  plant 
growth  for  five  years  in  soils  high  in  organ- 
ic matter  or  clay  content.  When  dissolved 
in  soil  water,  potassium  is  a positively 
charged  chemical  (cation)  and  binds  to  par- 
ticles of  clay  and  organic  matter.  With  high 
levels  of  clay  and  organic  matter,  potassi- 
um can  be  added  in  a single  application. 
More  frequent  applications  of  this  nutrient 
are  necessary  in  sandy  soils  because  they 
have  less  ability  to  bind  potassium. 
Common  fertilizer  forms  of  potassium 
include  potassium  chloride  (muriate  of 
potash),  potassium  sulfate,  potassium 
nitrate  and  natural  materials  such  as  kelp 
meal,  greensand  and  alfalfa  meal. 

Rates  of  application  of  phosphorus, 
potassium  and  nutrients  other  than  nitrogen 
should  always  be  based  upon  soil  test 
results.  Any  nitrogen  applied  as  a pre-plant 
nutrient  should  be  in  a slow-release  form  or 
natural  organic  form. 

Postplanting  applications 

Rates  of  fertilizer  application  are  typical- 
ly based  upon  the  amount  of  nitrogen  in  the 
fertilizer  since  nitrogen  is  the  mineral  ele- 


Fig. 7.  Liquid  injection  of  tree  fertilizer. 

ment  most  responsible  for  vegetative 
growth.  For  annual  maintenance  in  New 
England,  for  example,  it  is  recommended 
that  a tree  receive  one  to  three  pounds  of 
actual  N per  1,000  sq.  ft.  of  surface  area. 

Reduce  the  amount  of  fertilizer  applied 
at  any  one  time  to  trees  on  sites  with  shal- 
low or  coarse  soils  so  as  not  to  burn  the 
plant’s  roots.  Using  fertilizers  with  slow- 
release  forms  of  nitrogen  will  also  help 
reduce  the  possibilities  of  root  injury  in 
such  situations.  Rates  of  nitrogen  applica- 
tion should  be  also  adjusted  on  sites  where 
there  is  a high  potential  for  ground  water 
contamination  from  nitrate  leaching.  On 
such  sites,  nitrogen  application  rates  of  1 
pound  N/1,000  sq.  ft.  or  less  would  be 
advisable.  Several  applications  at  these 
reduced  rates  may  be  made  during  the 
growing  season  if  needed  for  improving 
plant  health.  Again,  use  of  slow-release 
forms  of  nitrogen  can  reduce  potential  for 
leaching. 

Rates  of  nitrogen  application  should  be 
adjusted  according  to  levels  of  soil  organic 
matter.  Applying  high  rates  of  nitrogen  on 
soils  low  in  organic  matter  will  accelerate 
depletion  of  the  organic  matter  and  in  the 
long  run  reduce  the  fertility  and  structural 
integrity  of  the  soil.  Analysis  of  organic 
matter  levels  may  be  requested  when  sub- 
mitting soil  samples  for  testing.  Soil 
organic  matter  levels  of  4 percent  or  greater 
are  desirable.  In  coastal  areas  where  organ- 
ic matter  content  of  sandy  soils  is  often  in 
the  range  of  1 to  2 percent,  use  fertilizers 
with  at  least  50  percent  of  the  nitrogen  in 
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water-insoluble  (WIN)  or  slow-release 
form.  In  general,  at  a pH  between  6 and  7, 
it  can  be  assumed  that  1/4  to  1/2  pound  of 
nitrogen  per  1,000  square  feet  is  being 
made  available  per  year  for  each  1 percent 
of  organic  matter  in  the  soil.  Therefore,  a 
soil  with  4 percent  organic  matter  can  con- 
tribute from  1 to  2 pounds  of  nitrogen  per 
1,000  square  feet  per  year.  That  is  typically 
enough  nitrogen  to  support  healthy  growth 
of  established  trees. 

Area  method 

In  the  past,  determination  of  the  correct 
amount  of  fertilizer  to  apply  was  based  on 
the  DBH  (diameter  at  breast  height)  of  the 
tree  or  on  the  root  area  measured  in  square 
feet.  Today,  only  the  square  foot  method  is 
recommended,  since  this  reduces  the  risk 
of  over-fertilization.  When  calculating  the 
area  of  a tree  or  shrub  bed,  only  measure 
the  area  where  fertilizer  can  actually  be 
applied.  Do  not  include  areas  such  as  the 
driveway  or  sidewalk. 

Methods  of  application 

There  are  several  methods  of  applying 
fertilizers  to  trees  and  shrubs.  The  method 
selected  depends  upon  soil  characteristics, 
site  factors,  cost  and  type  of  nutrients  to  be 
applied. 

Liquid  soil  injection.  This  is  the  method 
most  often  used  by  professional  arborists 
today  because  it  is  quick,  easy  and  also 
leads  to  rapid  uptake  of  nutrients.  It  utilizes 
high  pressure  injection  of  liquid  fertilizer 
into  the  soil.  Injection  points  should  be  2 to 
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Fig.  8.  Surface  applications  of  nitrogen  fertilizer  are  very  effective  in  supplying  nutrients  for  uptake  by  trees. 


3 feet  apart,  depending  upon  pressure,  and 
about  6 inches  deep.  Slow-release  forms  of 
liquid  injection  fertilizers  are  also  avail- 
able. 

Drill  hole.  Rarely  used  on  a commercial 
scale,  this  technique  requires  drilling  holes 
into  the  soil  and  distributing  granular  fertil- 
izer evenly  among  the  holes.  Holes  are 
drilled  to  depths  of  6 to  8 inches  and  are 
spaced  2 to  3 feet  apart  in  concentric  circles 
around  the  tree,  beginning  at  a point  about 
one  third  the  distance  from  the  trunk  to  the 
drip  line  and  extending  1 to  3 feet  beyond 
the  drip  line.  Only  fertilizers  with  a high 
percentage  of  water  insoluble  nitrogen 
should  be  applied  to  the  holes  in  order  to 
prevent  injury  to  roots  wounded  during  the 
drilling.  The  holes  may  be  left  open  or 
filled  with  compost,  peat  or  other  organic 
material.  These  porous  materials  should  be 
firmly  packed  to  reduce  potential  for  leach- 
ing of  fertilizer  to  ground  water.  The  drill 
hole  method  should  be  used  where  high 
fertilizer  rates  create  a potential  for  injury 
to  fine  turf. 

Surface  application.  Granular  forms  of 
fertilizer  may  be  spread  by  hand  or 
mechanical  spreader  over  the  surface  of 
soil  around  trees.  This  method  is  quick, 
easy  and  inexpensive,  and  recent  studies 
have  shown  it  to  be  as  effective  in  sup- 
plying nutrients  to  plant  roots  as  other 
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techniques.  It  is  particularly  appropriate 
for  applying  fertilizers  to  mulched  areas 
and  shrub  borders.  A tree  growing  in  a 
lawn  area  will  utilize  nutrients  from  sur- 
face applications  of  fertilizer  made  to  the 
lawn  and  may  not  need  additional  fertil- 
izer. 

Foliar  fertilization.  This  technique 
entails  spraying  liquid  fertilizers  onto  the 
foliage  of  plants.  It  is  used  primarily  as  a 
quick  fix  for  minor  nutrient  element  defi- 
ciencies. Foliar  feeding  is  not  effective  in 
supplying  essential  nutrients  in  quantities 
necessary  for  satisfactory  growth.  The 
most  effective  time  to  spray  foliage  with 
micronutrient  solutions  is  just  before  or 
during  the  growth  period. 

Trunk  injections.  Injections  of  nutrients 
directly  into  a tree  is  used  almost  exclu- 
sively to  correct  minor  element 
deficiencies,  e.g.  iron,  manganese  and  zinc. 
This  technique  may  also  be  used  in  urban 
settings  where  root  or  surface  applications 
of  fertilizers  are  not  practical. 

Frequency  of  application 

Frequency  of  application  depends  on  the 
general  vigor  and  growth  of  the  plant,  with 
the  exception  of  newly  planted  trees. 
Woody  plants  growing  in  rich  soils  with 
continual  replenishment  of  nutrients  from 
decomposition  of  organic  matter  may  not 
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need  regular  fertilizing.  However,  trees  that 
show  abnormal  leaf  size  and  color,  little  or 
no  annual  growth,  or  significant  amounts 
of  dead  wood  within  the  plant,  should  be 
fertilized  annually  until  growth  and  appear- 
ance of  the  tree  appears  normal. 

Time  of  application 

Recent  studies  have  shown  that  nitrogen 
uptake  by  trees  increases  after  flushes  of 
shoot  growth  are  completed.  During  shoot 
growth,  more  energy  in  the  form  of  carbo- 
hydrates is  directed  to  shoots  rather  than 
roots.  When  shoot  growth  slows,  carbohy- 
drates are  redirected  to  plant  roots  to 
support  root  development  and  uptake  of 
nitrogen.  Furthermore,  nitrogen  uptake  is 
least  when  trees  are  leafless. 

This  latter  observation  would  argue 
against  early  spring  and  late  fall  applica- 
tions of  nitrogen.  Almost  all  of  spring 
growth  is  supported  by  nitrogen  that  was 
taken  up  during  the  previous  growing  sea- 
son and  stored  by  the  tree.  Based  on  the 
results  of  these  studies,  it  can  be  concluded 
that  nitrogen  fertilizers  are  best  applied 
after  flushes  of  growth  and  before  leaf 
drop.  Interestingly,  this  pattern  of  nitrogen 
uptake  corresponds  with  the  maximum  lev- 
els of  nitrogen  release  via  mineralization  in 
forest  habitats. 

Summary: 

When  developing  a nutrient  manage- 
ment program  for  trees,  think  of  natural 
systems  where  trees  exist  and  try  to  simu- 
late that  habitat  in  artificial  landscapes  by 
such  means  as  maintaining  a grass-free 
zone  around  trees  and  by  applying 
mulches.  Remember  that  nutrient  manage- 
ment is  not  just  fertilizer  application.  It 
involves  soil  management,  i.e.  maintaining 
good  levels  of  soil  organic  matter,  and  fer- 
tility management  by  monitoring  soil  pH 
and  soil  nutrient  levels. 

Fertilizers  are  not  the  beginning  and  end 
of  nutrient  management.  Rather  they 
should  be  viewed  as  supplements  to  exist- 
ing nutrients. 

Finally,  good  healthy  growth  is  NOT 
equivalent  to  fast  growth. 

Ronald  Kujawski,  Ph.D.,  is  a consulting 
horticulturist  in  Great  Barrington, 
Massachusetts,  and  a retired  nursery  spe- 
cialist, UMass  Extension..  ^ 
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Accidents 


Taken  from  published  reports. 

Tree  contractor  dies  after 
being  pinned 

A Somerset,  Ohio,  man  who  was  pinned 
under  a tree  in  April  from  a work-related 
accident  died  May  25,  2008,  from  his 
injuries.  Jeffrey  Van  Sickle,  50,  who 
worked  for  a Baltimore,  Ohio-based  tree 
care  and  landscaping  company,  spent  seven 
weeks  in  serious  condition  at  Grant 
Medical  Center  in  Columbus  until  his 
death,  according  to  a report  on 
Central  Oh  io.  com . 

Van  Sickle  was  injured  April  8 while  he 
and  another  man  were  either  cutting  or 
pulling  down  a tree,  which  came  down  on 
him,  pinning  him  under  the  top  branches. 
When  the  fire  department  and  medics 
arrived  on  the  scene,  Van  Sickle  had  been 
removed  from  beneath  the  tree  by  his  co- 
worker. Van  Sickle  leaves  behind  a wife,  a 
stepson  and  a grandson. 

Tree-trimmer  falls  to  death 

A 41-year-old  Edinburg,  New  York,  man 
was  killed  June  5,  2008,  after  he  was  hit  by 
a limb  from  a tree  he  was  trimming  and 
then  fell  to  his  death. 

Jeffrey  B.  Edwards  was  part  of  a group 
of  people  trimming  tree  limbs  at  a resi- 
dence just  before  8 p.m.  when  one  of  the 
limbs  the  group  had  not  intended  to  cut  fell. 
He  was  working  in  the  tree  when  the 
branch  struck  him  in  the  forehead,  causing 
him  to  fall  about  20  feet  and  strike  his  head 
on  rocks  below,  according  to  a report  in  the 
Times  Union  of  Albany,  N.  Y.  Edwards  was 
pronounced  dead  at  the  scene. 

Tree  trimmer  struck  by  car 

A 45-year-old  Fon  du  lac,  Wisconsin, 
tree  care  worker  was  injured  when  he  was 
struck  by  a car  while  removing  a tree  that 
had  fallen  on  the  road. 

Anthony  L.  Muhle  was  cutting  up  a tree 
that  had  fallen  on  the  road  in  the  town  of 
Burnett  May  17,  2008,  when  he  was  hit  by 
a car  driven  by  an  80-year-old  woman  res- 
ident, according  to  the  Fon  du  lac 
Reporter. 
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Muhle  was  transported  by  ambulance  to 
Beaver  Dam  Community  Hospital.  The 
extent  of  his  injuries  was  not  known. 

Tree  worker  hit  by  car 

A man  with  a crew  trimming  trees  along 
a road  in  Gloucester,  Massachusetts, 
received  minor  injuries  when  he  was  struck 
by  a passing  car  May  27,  2008. 

The  28-year-old  man  was  bringing  some 
equipment  around  to  the  front  of  his  truck 
when  a car  operated  by  an  89-year-old 
local  resident  hit  him  with  the  side  mirror 
of  his  2002  Honda  Civic,  pushing  the 
worker’s  arm  against  the  windshield, 
according  to  the  Gloucester  Daily  Times. 

The  man  was  held  in  the  hospital 
overnight  for  observation,  but  his  injuries 
did  not  appear  to  be  serious. 

The  driver  will  face  a charge  of  speeding 
in  a construction  zone  and  will  be  issued  a 
fine 

Struck-by  kills  tree  worker 

A Wilmington,  Delaware,  tree  worker 
died  June  18,  2008,  after  a tree  branch 
snapped  and  struck  him  in  the  head. 
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A county  crew  was  trying  to  remove  a 
dead  tree  when  the  branch  snapped  and  fell 
onto  James  T.  Corcoran  Jr.,  killing  him 
instantly,  according  to  a Community  News 
report. 

Corcoran,  45,  of  New  Castle,  had  been 
with  the  county  nearly  five  years,  but  had 
been  an  arborist  much  longer,  according  to 
the  report.  Corcoran  was  recently  named 
2007  employee  of  the  year  for  his  depart- 
ment. 

Worker  rescued  after  being 
stuck  in  aerial  lift  bucket 

Fire  rescue  crews  in  Clarksville, 
Tennessee,  had  to  retrieve  a tree  trimming 
worker  after  the  hydraulics  in  his  bucket 
truck  locked  up  around  6:45  p.m.  May  12, 
2008.  The  man  was  left  suspended  about 
50  feet  in  the  air  for  nearly  an  hour. 

The  fire  rescue  crew  used  its  aerial  plat- 
form truck  to  get  the  worker  down.  ^ 

Send  local  accident  briefs  to 
or  staruk@tcia.org 


TREE  Fund 


The  TREE  Fund  Board  recently 
voted  to  award  10  John  Duling 
grants  totaling  $68,195.  It  also 
approved  increasing  the  maximum  award 
to  Duling  grantees  from  $7,500  each  to 
$10,000  each. 

Projects  that  received  the  2008  John  Z. 
Duling  Grants  and  the  recipients  are: 

1.  Can  Biostimulants  Enhance  Disease 
Resistance  in  Urban  Trees? 

Glynn  Percival  and  C.  Payne,  University 
of  Reading,  UK 

Investigate  the  effectiveness  and  feasi- 
bility of  commercially  available 
biostimulants  singly  and  in  combination  on 
enhancing  resistance  of  urban  trees  to 
apple  scab  and  phytophthora  root  rot. 

2.  Best  Management  for  Deeply  Planted 
Trees  with  Adventitious  Roots 

Roger  Harris  and  Susan  Day,  Virginia 
Tech. 

Determine  1)  if  the  ability  to  form 
adventitious  improves  tree  growth  and 
health  of  deeply  planted  trees,  2)  the  effec- 
tiveness of  root  collar  excavation,  and  3) 
the  effects  of  remediation  treatments  on 
tree  stability. 

3.  A Soil  Quality  Index  for  Arboriculture 

Bryant  Scharenbroch,  Morton  Arboretum 
Develop  a temporal  gradient  system 
relating  to  the  time  since  major  site  distur- 
bance in  residential  landscapes  using 
standard  soil  quality  evaluation  tools. 

4.  Breaking  Strength  of  Rigging  Knots 

Brian  Kane,  University  of  Massachusetts 
Test  the  strength  of  rigging  knot  config- 
urations during  peak  loads. 

5.  Crown  Pruning  Effects  on  Fine  Root 
Development  of  Green  Ash 

P.  Eric  Wiseman,  Virginia  Tech 

Continue  an  ongoing  investigation  to 
quantify  the  response  of  fine  root  develop- 
ment to  standard  pruning  treatments 

6.  Impact  of  Post-Establishment  Applied 
Organic  Mulch  on  Gas  Exchange  and 
Growth  of  Landscape  Tree  Species. 

Thayne  Montague  and  Cynthia  McKenney, 
Texas  Tech  University 


Monitor  and  compare  gas  exchange  and 
growth  of  established  trees  which  have  and 
do  not  have  mulch  placed  on  the  soil  sur- 
face. 

7.  Water  Use  by  Mixed  - and  Single- 
Species  Urban  Landscapes 

Kurt  Steinke,  Texas  A&  M 

Determine  whether  the  relationship 
between  actual  water  use  and  potential 
evapotranspiration  is  the  same  for  turf  grass, 
turf  grass/woody  plant  and  woody  plant 
landscapes  across  diverse  climatic  regions. 

8.  Modeling  Tree  Growth  to  Better 
Predict  Canopy  Coverage  in  Urban 
Environments 

P.  Eric  Wiseman,  Virginia  Tech 
Empirically  derive  urban  tree  growth 
rates  and  develop  measurement  protocols 


that  municipal  arborists  can  use  to  predict 
canopy  growth  rates  in  their  own  localities. 

9.  Impact  of  Root  Severance  and  Root 
Regeneration  Potential  of  Large 
Diameter,  Mature  Woody  Roots 

Dustin  Meador  and  Ed  Gilman,  University 
of  Florida 

Determine  the  regeneration  potential  of 
severed,  woody  roots  on  mature  live  oak 
trees  with  a diameter  of  more  than  2 feet 
dbh. 

10.  Investigations  into  Pine  Wilt 
Resistant  Pinus  sylvestris 

Jason  Griffin,  Kansas  State  University 
Propagate  trees  with  apparent  pine  wilt 
resistance  by  grafting  and  challenge  them 
the  pine  wilt  nematode  to  determine  their 
resistance.  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 


Affirmative  defenses 
for  OSHA  citations 


One  would  hope  never  to  have  to 
deal  with  an  OSHA  citation;  nev- 
ertheless, being  prepared  for  that 
eventuality  can  help  you  avoid  a penalty  or 
avoid  the  citation  altogether. 

Compliance  Officers  (CSHOs)  are 
responsible  for  documenting  all  apparent 
violations  they  detect  when  conducting 
inspections  in  the  workplace.  Although  the 
scope  of  their  visits  may  at  first  be  limited 
to  investigation  of  a specific  complaint  or 
accident  event,  CSHOs  are  not  allowed  to 
overlook  or  ignore  hazards  that  come  to 
their  attention  during  inspections.  Under 
current  OSHA  procedures,  tree  care  and 
landscaping  employers  should  expect  that 
any  jobsite  visit  will  be  broadened  to  a 
comprehensive  inspection  because  the 
green  industry  is  viewed  collectively  as  a 
“high  hazard  industry.”  For  this  reason 
alone,  tree  care  and  landscape  employers 
face  a significantly  greater  likelihood  of 
being  inspected  than  in  other  sectors  of 
“general  industry.” 

There  are  several  recognized  “affirma- 
tive defenses”  one  may  employ  for 
contesting  an  OSHA  citation.  Each  of  these 
defenses  identifies  where  the  root  cause  of 
the  non-compliance  with  an  OSHA  stan- 
dard occurred.  By  establishing  the  root 
cause  of  the  non-compliance,  the  employer 
can  demonstrate  through  supporting  docu- 
mentation that  they  are  not  responsible  for 
the  action  that  led  to  the  non-compliance 
with  the  OSHA  standard. 

The  most  common  affirmative  defense  is 
“Unpreventable  Employee  Misconduct  or 
“Isolated  Event.”  In  this  scenario,  the 
violative  condition  was  unknown  to  the 
employer  and  in  violation  of  an  adequate 
work  rule  that  was  effectively  communi- 
cated and  uniformly  enforced.  More  on 
that  in  a minute. . . 

Example:  An  employee  is  observed  not 
wearing  his/her  personal  protective  equip- 
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ment  (PPE).  The  PPE,  which  was  on  the 
truck  front  seat,  is  donned  while  the  CSHO 
watches.  Facts  which  the  CSHO  shall  docu- 
ment may  include:  Why  did  the  employee 
choose  not  to  wear  the  PPE?  Was  the 
employer  aware  that  the  PPE  had  been 
removed?  How  long  or  how  often  had  the 
PPE  policy  been  violated?  Did  the  employer 
have  a clearly  communicated  work  rule  that 
PPE  be  worn?  How  was  the  work  rule  com- 
municated? Was  the  work  rule  enforced? 

The  second  affirmative  defense  is 
“Impossibility  (Infeasibility).”  Compliance 
with  the  requirements  of  a standard  is: 

(a)  Functionally  impossible  or  would 
prevent  performances  of  required  work; 
and  (b)  There  are  no  alternative  means  of 
employee  protection. 

Example  from  another  trade:  During  the 
course  of  the  inspection,  an  unguarded 
table  saw  is  observed.  The  employer  states 
that  the  nature  of  its  work  makes  a guard 
unworkable.  Facts  that  the  CSHO  shall 
document  may  include:  Would  a guard 
make  performance  of  the  work  impossible 
or  merely  more  difficult?  Could  a guard  be 
used  part  of  the  time?  Has  the  employer 
attempted  to  use  guards?  Has  the  employer 
considered  alternative  means  or  methods 
of  avoiding  or  reducing  the  hazard? 

The  “Greater  Hazard”  affirmative 
defense  asserts  that  compliance  with  a 
standard  would  result  in  greater  hazards  to 
employees  than  noncompliance,  there  are 
no  alternative  means  of  employee  protec- 
tion, and  an  application  of  a variance 
would  be  inappropriate. 

Example  from  another  trade:  The  employ- 
er indicates  that  a saw  guard  had  been 
removed  because  it  caused  particles  to  be 
thrown  into  the  operator’s  face.  Facts  that  the 
CSHO  considers  may  include:  Was  the  guard 
used  properly?  Would  a different  type  of 
guard  eliminate  the  problem?  How  often  was 
the  operator  stmck  by  particles  and  what  kind 
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of  injuries  resulted?  Would  safety  glasses,  a 
face  mask,  or  a transparent  shelf  attached  to 
the  saw  prevent  injury?  Was  operator  tech- 
nique at  fault  and  did  the  employer  attempt  to 
correct  it?  Was  a variance  sought? 

Being  proactive  about  employee  behaviors 

Unsafe  acts  are  largely  the  result  of  inad- 
equate training  or  enforcement;  unsafe 
conditions  very  often  the  result  of  an 
employer’s  failure  to  inspect  and  initiate 
prompt  corrective  action.  Employer  argu- 
ments such  as  “carelessness”  or  “failure  to 
use  common  sense”  don’t  carry  much 
weight  in  front  of  a judge  because  they  fail 
to  identify  the  root  causes  of  hazards. 

One  cannot  assume  that  employees  are 
knowledgeable  about  even  the  most  com- 
mon safety  hazards  associated  with  your 
kind  of  work  unless: 

► employee  competency  is  assured 
through  careful  supervision  and 
inspection 

► employers  issue  specific  instmctions  that 
address  the  hazards  of  the  work,  and; 

► employers  reinforce  instructions  through 
documented  disciplinary  actions 

OSHA  and  the  courts  place  the  burden  of 
safety  training  and  enforcement  on 
employers.  Isolated  employee  misconduct 
cannot  be  raised  when  a supervisor  has 
knowledge  of  or  participates  in  an  unsafe 
act  or  condition. 

If  you  have  an  established  safety  and 
health  program,  regularly  conduct  training 
in  hazard  recognition  for  employees,  and 
uniformly  enforce  safe  work  rules,  you  may 
be  in  a position  to  argue  that  unsafe  acts  or 
conditions  are  the  result  of  isolated  employ- 
ee misconduct.  Thoroughness,  consistency 
and  corroboration  are  critical  in  raising  this 
defense.  OSHA  will  expect  you  to  substan- 
tiate uniform  enforcement  through  written 
records.  Documentation  of  enforcement 
may  be  simple  notations  on  a daily  log. 
They  can  be  corroborated  by  both  the  super- 


visor’s  and  worker’s  signatures. 

Follow  these  steps  when  implementing  a 
progressive  disciplinary  action  program: 

► Look  at  your  injury  experience  and 
those  of  colleagues.  Make  a list  of  the 
kinds  of  hazards  that  caused  them; 

► Make  a list  of  specific  work  rules  that 
address  those  hazards.  Make  sure  to  con- 
sult the  ANSI  Z133. 1-2006  Standard. 

► Give  your  employees  those  rules  and 
have  them  acknowledge  receipt  in  writing 

► Train  employees  about  the  rules  and 
enforce  them  through  a progressive  disci- 
plinary procedure  (i.e.,  verbal  warning, 
written  warning,  suspension  or  dismissal). 

► Do  not  make  exceptions  in  the  unifor- 
mity of  your  enforcement. 

► Keep  a record  of  your  warnings  and 
require  employees  to  sign-off  on  their  receipt. 

► Update  your  rules  when  new  hazards 
are  discovered. 

Being  proactive  about 
infeasibility/greater  hazard  situations 

Although  OSHA  does  not  consider  the 
expense  of  correcting  a hazard  to  be  justifi- 
cation for  not  addressing  it,  operations  in 
tree  care  cannot  always  be  made  complete- 


ly safe.  Notwithstanding  the  possibility 
that  an  employer  or  his  industry  is  unable 
to  devise  protection  methods  at  a given 
time,  advancements  of  technology  and 
construction  methodology  dictate  that 
employers  exercise  ongoing  diligence  in 
exploring  alternative  methods  to  safeguard 
workers.  An  employer  has  not  discharged 
his/her  safety  responsibility  to  provide  a 
safe  workplace  by  arguing  about  what  is 
practical. 

Infeasibility  can  be  argued  only  when  it 
is  shown  that  the  employer  has  recognized 
and  evaluated  a hazardous  condition  or 
operation  and  short  of  simply  not  perform- 
ing the  work,  he/she  has  determined  from 
available  knowledge  that  no  less  haz- 
ardous, alternative  method  of 
accomplishing  the  task  exists. 

Of  all  the  affirmative  defenses  against 
OSHA  citations,  infeasibility  is  probably 
the  most  difficult  to  prove.  It  is  always 
advisable  to  ask  an  OSHA  Compliance 
Officer  how  he  or  she  would  correct  a haz- 
ard. Although  they  are  not  allowed  to 
specify  a particular  method  of  abatement, 
they  are  hardly  worth  their  salt  if  they  can’t 
tell  you  what  they’ve  seen  in  the  past. 


If  you  have  questions  about  hazard 
abatement  methods,  contact  TCI  A,  your 
local  OSHA  consultation  office  or  trusted 
colleagues  in  the  industry.  In  the  scheme  of 
things,  OSHA  is  a small  part  of  the  safety 
equation.  The  Agency’s  penalties  are  cer- 
tainly significant,  but  so  are  the  costs  of 
workers’  compensation  and  loss  of  produc- 
tive hours.  Of  course,  all  those 
considerations  take  a back  seat  to  the 
prospect  of  losing  a valuable  employee. 

Remember  that  the  true  success  of  your 
safety  program  doesn’t  hinge  on  written 
procedures  in  an  attractive  binder.  Success 
depends  on  the  investment  in  training  in 
safety  hazard  recognition  and  the  time  and 
resources  you  give  your  employees  to 
inspect  and  correct  unsafe  acts  and  condi- 
tions. Train  your  employees  and  involve 
them  in  safety  planning.  They  are  your  other 
sets  of  eyes  and  ears.  Quality  of  the  work 
will  increase  in  the  bargain. 

Develop  a reputation  among  workers  in 
your  industry  and  your  market  as  an 
employer  with  strictly  enforced  safety  rules 
but  one  with  an  eye  on  an  important  objec- 
tive - getting  everyone  home  to  their 
families,  free  from  harm.  A 


Do  you  know  why  the  most  successful  tree  care 
companies  in  your  area  are  members  of  the 


Tree  Care  Industry  Association? 


For  70  years,  TCIA  has  been  giving  our 
mem  hers  the  tools  they  need  to  make 
their  businesses  thrive. 

For  the  introductory  rate  of  8294,  you 
can  see  a measurable  difference  in  your 
business  in  the  first  year  of  membership. 

Call  today  at  1-800-733-2622,  or  visit 
teia.org  to  learn  more  about  what  TCIA 
membership  can  do  for  your  business. 
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Classified  Ads 


HELP  WANTED 


Tree  Climbers/Trimmers/Crew  Leaders/ 

Turf  Care/Plant  Healthcare 

S&S  Tree  and  Horticultural  Specialists,  Inc.,  located  in 
South  St.  Paul,  MN,  is  a well  established,  accredited, 
family-owned  business  for  over  31  years.  We  continue 
to  seek  only  the  very  best  employees  who  are  motivat- 
ed, ambitious  and  interested  in  long-term 
employment  to  enhance  our  team  of  professionals.  A 
valid  DL,  with  CDL  certification  is  required.  ISA  certi- 
fied arborists  are  preferred  with  previous  green 
industry  experience.  Full  benefits  package  available 
with  excellent  income  potential.  Fax  your  resume  with 
references  to  Debbie  at:  (651)  451-1787  or  e-mail  to: 
deb@sstree.com. 


Experienced  ISA  Certified  Climbers,  PHC/Lawn  Care 
Technicians,  QA/QS  Applicators  & Grounds  Crews 

needed  in  Boulder  county  Colorado.  Clean  driving 
record  required.  Top  industry  wages,  Benefit  pack- 
ages, Drug/Smoke  free  work  environment.  Check  us 
out  at  www.stvrainarborcare.com  E-mail  resume  to 
info@stvrainarborcare.com  or  call  for  an  application 
(303)  772-3136. 


Certified  Arborist  wanted  for  an  established  territory 

Assist  owner  in  daily  operations,  sales  & client  con- 
tact. Applicant  must  possess  skills  in  identification  of 
plants,  insects  & disease.  Full  benefits  include  com- 
pany vehicle,  medical,  dental  & life  insurance.  This  is 
a salary,  plus  commission  position.  Please  submit 
resume  to:  Winkler’s  Tree  & Landscaping,  Inc.;  Vince 
Winkler,  President;  PO  Box  1154;  LaGrange  Park,  IL 
60415.  Call  (708)  544-1219  ore-mail  info@winkler- 
streeservice.com 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work 
seeking  experienced  climber/foreman.  Boom  opera- 
tor experience  a must,  CDL  preferred.  We  are 
dedicated  to  safety,  training  &,  most  importantly, 
customer  satisfaction.  Top  pay  based  on  experience. 
Relocation  assistance  for  right  candidate.  Call  (631) 
474-8084. 


Career  Opportunities,  San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers 
Climbers 
Groundsmen 
Spray  Technicians 

Please  call  1-800-891-7710  for  applications  or  on- 
line at  www.cagwin.com 
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TCI  MAGAZINE 

ONLY 

WEBSITE 

ONLY 

WEBSITE  l 

PHOTO/LOGO 

TCI  MAGAZINE 

& WEBSITE 

TCI,  WEBSITE 

& PH0T0/L0G0 

Members 

$60 

$60 

$70 

$70 

$80 

Non-Members 

$70 

$70 

$80 

$80 

$90 

TCI  Magazine  and  Website  Classified  Rate  Chart 

Ad  Unit  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month  for  non-mem- 
bers and  $10  per  month  for  members  per  unit. 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be  liable  to 
you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or  promoted  in 
Tree  Care  Industry  magazine. 


Sales  Manager 

Rainbow  Treecare,  the  leader  in  tree  health  care  in 
Minneapolis,  is  seeking  an  experienced  sales  manag- 
er. The  qualified  candidate  must  have  a minimum  of 
3 years’  sales  experience  in  addition  to  a minimum  of 
3 years’  management  experience,  and  possess  a 4 
year  degree  in  Natural  Resources,  Forestry  or  other 
related  field.  ISA  certification  preferred.  The  success- 
ful candidate  will  have  a proven  track  record  of 
motivating  and  empowering  others  while  contributing 
to  the  achievement  of  company  goals.  The  candidate 
must  embrace  our  mission  to  care  for  the  urban  for- 
est, our  customers,  and  their  trees.  We  offer  a 
competitive  compensation  package  with 
medical/dental  benefits  and  401(k).  Please  visit  our 
Web  site  for  more  information  at  www.rain- 
bowtreecare.com.  Send  your  resume  and  salary 
requirements  to  rdomagala@rainbowtreecare.com  for 
consideration.  EOE 


Arborist  Climbers  and  Crew  Leader  positions 

Our  Meredith,  NH,  Tree  Preservation  Division  is  seek- 
ing experienced  Arborists  to  join  our  team.  Call  or 
e-mail  John  T Keefe  Sr.  to  arrange  for  a confidential 
interview.  (866)  683-6222  john@chippersinc.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians,  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume  to 
(770)  414-9762;  sjohnston@bartlett.com; 

www.bartlett.com 
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Join  the  tree  care  company  where 

People  Matter... 
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Durability  Guaranteed: 

If  You  Can  Break  It -Well  Replace  It! 


OICA,  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 
You  cart  Alfuil  To  Ita  Anytlnng  tea:  Than  The  Seal! 


Protect  Your  Turf  & Save  Thousands 
On  Ground  Restoration  Costs! 


NEVER  GET  STUCK  AGAIN!! 
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Come  to  the  Great  Pacific  Northwest  in  the  capital 
city  of  Salem,  Oregon 

Unbelievable  skiing,  hunting,  fishing,  camping.  One 
hour  to  beach  & Cascade  mtns.  Giant  trees.  Safe, 
easygoing  work  environment.  Top  wages  for  the 
industry.  Med/Dental,  4 10-hr-day  work  week,  year 
round.  (Except  after  storms).  Elwood’s  Tree  Service  Co. 
since  1981.  Call  for  confidential  interview  (503)  390- 
2838,  fax  (503)  390-9648,  e-mail  ftreei@proaxis.com 


Arborist/Salesperson  in  SE  PA 

Rapidly  growing  full-service  landscape  and  tree  serv- 
ice company  seeks  highly  motivated,  ambitious  and 
responsible  Sales  Representative.  Must  have  basic 
knowledge  of  tree  care,  (degree  in  Arboriculture  is  a 
plus),  must  be  ISA  certified  and  display  excellent 
communication  & leadership  qualities.  Please  fax 
resume  & references  to  (215)  535-2654  or  call  (267) 
784-8560. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Sales  & Service  Representative 

McFarland  Tree  & Landscape  Services  has  an  oppor- 
tunity available  for  a professional,  ambitious 
individual  to  join  our  already  outstanding  team  in 
Philadelphia,  PA.  The  successful  candidate  will  be 
responsible  for  sales  & services  to  existing  clients 
while  developing  new  clients.  Year-round  employment 
& top  industry  wage  potential.  Company  benefits  and 
auto  allowance.  Jeanne  Houser  or  Locke  Woodfin;  Call 
(215)  438-3970  or  fax  (215)  438-1879,  mcfar- 
land@onrampcom.com 


SavATree  arborists  are  going  to  Dominica! 
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Where  are  you  going? 

SavATree 's  top  arborists,  along  with 
their  spouses,  are  traveling  to  Dominica 
for  five  fun-filled  days  of  relaxation, 
exploration,  and  camaraderie.  Last  year 
we  went  to  Morocco.  Who  knows  what 
destination  is  next.  Want  to  join  us? 


SavaYree 

T/.+-  tv**  and  Shtub  " u ■ <:■  Co 

Office  in  CT,  DC,  MA,  MD,  NJ.  UYm  PA  £ VA. 

Please  fax  or  emait  your  resume  \o 
914-343-3934  .■  careers 

www.saval^.oom 
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Tree  Climber 

North  Baltimore  area  company  for  over  20  years  look- 
ing for  experienced  climbers.  Year  round  work  with 
o/t,  medical  benefits,  paid  holidays,  vacation.  Fax 
resume  to  (410)  584-9240  or  call  (410)  771-4896. 


Climbers  - Southern  MD 

Work  year  round  w/  an  established  tree  care  service  in 
a safe,  drug-free  environment.  Immediate  openings. 
Must  have  valid  driver’s  license.  Please  provide  a cur- 
rent copy  of  driving  record.  Resumes  to 
Lila@Southerntreeservice.com 


Denver  CO  Tree  Care 

Mountain  High  Tree  Lawn  and  Landscape  Company  - 
Immediate  openings  for  climbers,  foreman,  and  lead 
foreman  positions.  We  offer  top  pay,  full  benefits.  We 
are  one  of  the  leading  arborcultural  companys  in  the 
rocky  mountain  region,  with  a branch  office  in 
Colorado  Springs.  Call:  (303)  457-5856  or  e-mail  to: 
DaveEntwistle@MountainHightree.com. 

Please  circle  46  on  Reader  Service  Card  


NEW  ENGLAND  • SAMSON  • PELTOR  * ELVEX  • WESCO 
BUCKINGHAM  * KLEIN  • STRINGER  BROOKS  » BA  SHUN 


1-800-94-ARBOR  (2726?) 

The  0.\/A  number  you  need  m remember  for 


Saddles  • Climbers  • Rope  * Safety  Equipment 
Carabiners  * Hand  Saws  & Pruners  ■ Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  * Chippers  & Stump  Grinders 
Pole  Pruners  A Saws  • Scabbards  ■ Snaps  and  more.. 


VVc  will  match  anvmiirs  advertised  pritr! 


MC /VIS*/ DISCOVER/ 
AMERICAN  EXPRESS 
accepted 

wv  shp  uPl i 


fax  J4  Hours 
9t$/$$2-5BQ0 
tfaMrm  At  f 


WESTERN  TREE  EQUIPMENT  -S  REPAIRS 
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Come  Grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard  working  talented  people  who  have 
experience  in  managing  the  day  to  day  operations  of 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada.  Qualified  applicants  must  have 
a minimum  of  2 years’  experience  working  in  the 
green  industry,  have  proven  leadership  abilities  and 
strong  customer  relations  and  interpersonal  skills. 
We  offer  an  excellent  salary,  bonus  and  benefits 
package  including  401(k)  and  company  paid  med- 
ical and  vacation  benefits.  For  career  opportunity 
and  confidential  consideration,  send  or  fax  resume, 
including  geographic  preference  and  willingness  to 
relocate  to:  DeAngelo  Brothers,  Inc.;  Attn:  Human 
Resources  Department;  100  North  Conahan  Drive; 
Hazleton,  PA  18201;  Phone:  1-800-360-9333;  Fax: 
(570)  459-5363;  E-mail:  cfaust@dbiservices.com 
EOE/AAP  M-F-D-DV 


Bozeman  Tree  Service  & Christmas  Decor,  Inc 

Montana’s  first  accredited  tree  service  is  now  hiring 
Arborists,  all  positions  available.  We  offer  great 
wages,  401(k)  with  profit  sharing,  paid  vacations, 
holidays  and  health  insurance.  Call  (406)  522-TREE 
(8733)  Fax  (406)  586-3352  e-mail  jeff@boze- 
mantreeservice.com 


Experienced  Crew  Leader  Needed 

We  are  a family  owned  and  operated  tree  service  in 
Atlanta,  GA,  looking  for  an  experienced  crew  leader  to 
join  our  team.  Must  have  at  least  3 years’  leadership 
experience.  The  candidate  is  an  experienced  climber, 
has  extensive  knowledge  about  tree  care,  is  a certi- 
fied arborist,  and  can  work  well  with  others.  Spanish 
a plus,  CDL  a plus.  Compensation  negotiable,  please 
call  Tierson  at  (404)  234-0837. 


IPM  Technician 

Person  able  to  survey  and  treat  current  IPM  accounts. 
Applicant  must  have  AA  or  BS  degree  with  both  expe- 
rience and  references.  Candidate  must  possess  a 
positive  outlook  on  future  growth.  Certified  &/or 
licensed  helpful.  Full-time  position  with  full  company 
benefits.  Work  in  beautiful  Western  Maryland.  Please 
send  complete  resume  to  Roger@Antietamtree.com  or 
fax  to  (301)  791  3756.  All  replies  confidential. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
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Call  today  lor  our  brochure.  Careers  with  BsrUett 
r.ree  frpem  Learn  gbuul  the  full  range  oF  rewarding 
WW  paths  wi;h  ihe  mdusiry  leader  in  ir«e  c&t. 

Simply  call  Carmen  flerrio^  Manager  Employment 
and  Benefits:  203323<mi,  Fa*  503.3J3.363l. 

mail  cberriD50bartietLrain» 
f vt&it  our  website- , www-barl lctr.cc m 
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BARTLETT 
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Corporate  Dfiire:  Pa^l  DllkelDX  3BG7  Slamfgrd,  C T 06905-DQ67 

United  5 me*  ■ Canada  * Inelahq  • Gttti  Bniiain 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in 
Paradise! 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes. 
Year-round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach,  hendrontreecareinc@verizon.net,  (757)  595- 
8733. 


Florasearch,  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771 


IHM  RESfSTOGRAPH.,  There  is  NO  Substitute! 


MM 

Wood  Decay  GeftrffcW i Jrtslrumtnta 

■ fed  wood  lot  deco y,  rot.  Mow  oreos  £ crocks 

* Ariose  onnucrJ  ring  structures  and  growth  potems 

* fast,  rcco/ote  S nehobfe  testing 

* Virtually  NO  DAMAGE  to  wood  from  testing 

* Cotf  fodoy  for  Free  tofo.  Portage  with  Video 

■ NEW  leasing  Prcgroms  AvaiioWe 

Resistograph 
Certification  Seminars 
are  now  available! 

Pleas*  Check  Our  website 
for  locations  and  information 


1275  Shiloh  Rd.,  Ste.  2780  - Kennesow,  GA  USA 


wwwJmlusa.com  ^800-815-2389 
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ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Take  Your  Career  a Mile  High 

With  roots  firmly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  over 
200  passionate  green-industry  professionals,  with 
opportunities  for: 

Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Certified  Arborists  with  removal  experience 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  outdoor  production  positions  available. 
Swingle  offers  year-round  employment  in  our  sunny 
outdoors,  plus  top  industry  wages  and  benefits. 
We  also  provide  great  opportunities  for  college 
graduates  and  student  interns.  If  you  are  a results- 
oriented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
- we  want  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career...  choose  Swingle. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  qual- 
ified individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax 
(845)  354-3475,  or  snail  mail  us  at  Ira 
Wickes/Arborists,  11  McNamara  Road,  Spring  Valley, 
NY  10977. 


ArborPro  Tree  Experts  is  hiring 

Workers  must  commit  to  safety,  professional  image 
and  ensuring  the  tree  and  customer  are  happy.  We 
offer  wages  based  on  experience,  PTO,  paid  holidays, 
benefits,  educational  benefits  and  more.  Call  OR  area 
(503)  473-TREE. 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton/Cobb  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class 
A CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.’ 
climbing  exp.  Also  Bush  Hog  operators  needed  for 
Utility  Easement  clearing  and  Operators  needed  for 
Commercial  and  Residential  Maintenance  crews. 
Lawn/Tree  & Shrub  tech  needed.  Fax  Resume  to  (770) 
267-8711,  e-mail  premiertreecare@yahoo.com  or 
contact  Eddie  Sheppard  at  (770)  267-8733. 


Experienced  Professional  Arborist/Climbers 
Yarmouth  MA 

Establised  tree/landscape/spray  service.  Competitive 
wage.  Drivers  license  & CDL.  Year  round,  benefit  pkg, 
401(k)  avail.  Ph:  (508)  362-8058;  Fx:  (508)  362- 
5353;  holbrooktreeservice@comcast.net. 


General  Foreman  of  line  clearance  for  Wright  Tree 
Service  in  Battle  Creek,  Michigan 

Applicant  will  have  a Class  A or  B CDL,  ISA  Arborist 
certification  & required  to  pass  a pre-employment 
drug  screen.  Apply  to  Dennis  Nelson  at  (517)  490- 
5907  or  John  Hurst  at  (317)  714-1878  or  Keith 
Sheriff  at  the  Des  Moines  office,  1-800-882-1216  or 
cell  (515)  240-6321. 


DC  Metro  Area  Opportunities 

RTEC  Treecare  serves  thousands  of  residential,  com- 
mercial, municipal  & Federal  Government  clients  in 
the  Washington  DC  area.  Specialize  in  tree  mainte- 
nance, plant  health  care  & tree  preservation.  Provide 
a safe,  drug-free  work  environment,  competitive  ben- 
efits package,  encourage  & promote  career 
advancement,  continuing  education.  Positions:  Sales 
(Arborist);  Tree  Climbers  & Foremen;  Plant  Health 
Care  Technicians.  E-mail  resume: 
Jobs@RTECtreecare;  Call:  (703)  573-3029. 


Mountain  High  Tree  Lawn  & Landscape  - 
Field  Trim  Supervisor 

Duties  include:  Training,  Quality  Control,  Instituting 
our  Safety  Program.  Position  is  Salary  w/  Full 
Benefits,  company  vehicle.  Call  (303)  457-5856.  or  e- 
mail  daveentwistle@mountainhightree.com. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 


MISCELLANEOUS 


Fertilizer  School  July  16 

One-day  workshop  on  fertilizing  trees  & shrubs.  Dr. 
Kevin  Smith:  root  anatomy  & soil  biology.  Jeff  Ott: 
practical  aspects  of  a fertilizer  program  for  your  com- 
pany. Contact  Northeast  Shade  Tree  (603)  436-4804. 
Portsmouth,  NH. 


DAVEY 

SINCE  1880 


Great  Career 
Opportunities 

COAST  TO  COAST  & CANADA* 


* Aibw  Cane 
■ Lindwape  Marugemenl 


■ UlilNy  Liw  Clearing 

■ EnvifHMiniHilal  Con^llrn^ 


POil  I IONS  AVAI  LAfeLf  tN  MtKi  T AFtfcAS. 

CALL  1-800-44 5 -TREE 


Ctf  n fa  cl  vepcom 

or  k isSt  uuw.dsvey.com 

The  Paw  Tieefxpcvr  Granpwift 

l$QQ  North  .Vl.inlty  W,  Ktnl  OH  44240 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to  sue@tcia.org 
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to  you  know  an  arborist  looking  for  a career  change?  Send  us  their  name  and  contact  information,  and  if  they  become  the  newest 
Rainbow  Rep  you  will  receive  $1000.  Selkominatrons  are  perfectly  acceptable.  Three  people  who  submit  entries  that  do  not  become 
a Rainbow  Rep  wilt  be  randomly  chosen  to  win  $250.  t 

We  are  hiring  and  Wfi  "ETW|^¥\ 
We  need  your  help  11/  /l  \\  I 1J 


Rainbow  Treecare  Scientific  Advancements  is 

a growing  organ  nation  that  serves  the  industry  of  .Wt 
Arboriculture.  We  provide  training,  education, 
and  field  support  for  tree  health  care  products 
and  equipment,  and  we  are  seeking  a number  of 
qualified  applicants  in  a variety  of  locations  that 
include;  New  York,  New  Jersey.  Connecticut. 
Massachusetts,  Ohio,  Michigan,  Florida,  North 
Carolina,  South  Carolina,  Georgia,  and  California. 


Home  Office 

ideal  candidates  are  Mighty 
motivated  self-starters.  Regional 
travel  is  required  from;  a home 


No  Wheels?  No  Worries... 

Tiiis  position  reqiMEsiegional  (ravel  1ft  meet 
with  clients,  attend  trade  shews,  and 
occasionally  deliver  products  and  equipment. 
Rainbow  provides  its  Reps  with  a set  dI 
wheels  to  get  around. 


Tree  Health  Care  Rep. 

We  are  seeking  knowtedgeahle  and  helpful  people 
that  want  to  lake  the  next  step  in  their  career 
Interested  In  working  with  arborists  instead  of 
homeowners?  The  well  qualified  candidate  will 
provide  training,  support,  and  sales  of  our  growing 
product  line  to  arborists  in  their  region.  Experience 
in  arboriculture  is  a significant  plus* 


office  base. 

Join  Our  Team 

Rainbow  Treecare  Scientific 
Advancements  is  an  equal 
opportunity  employer, 


Enter  your  nominations  at; 

www.treecarescience.com 

Contact  our  Solution  Center  for  h^lp  solving  your  tree  health  care  problems 

1.877.272.6747 


Rainbow  Treecare 

Scientific  Advancements 
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EQUIPMENT 
FOR  SALE 


1990  International  4900  DT466 

60'WH  Teco  2-man  basket,  w/chipper  dump  132k 
miles  A/T,  Good  Tires,  Brakes/Engine  Re-built,  Good 
on  Fuel,  New  Alternator  & Batteries,  AC,  Boxes 
$24,500  Call  (217)  687-4053  Gus  Hatch. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-  to 
100-foot  working  height.  See  them  at  www.lTALME- 
CUSA.com  or  call  Mike  Hrycak  at  (201)  206-2464. 


THE  BEST 
SINCE 
1921 


Introducing 
l he  newest 
addition  to  the 
Fan  no's  line  of 
quality  tools, 
the  FI-130PG 

• Pistol-Grip.  Non-slip 
handle  (wore  comfort 
<£  more  control} 

* Rigid  13“  blade  with 
"Tri-edge"  teeth  tor  a 
fast  & smooth  out. 

♦ Also  available:  New  Gelled 
Sheath  (#BS130) 


FANNO  SAW  WORKS 
P.D.  80i  &28.  Cliieu  DA  3592 J 
[5301  MS-lTSJ  • Isi  4 S3t J OOS-tOOO 

"Contort yotirTreo  Care  Toot  Suppliers" 


www.fannosaw.com 
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21  Ton  National  Crane  1997  Ford  L8000 

275hp  Cummins,  Eaton  Fuller  8spd  Wheel  lock/lock- 
ing rear  diff.,  58,000GVW.  Natl  800C  crane,  tip  hght 
of  128'.  20'  steel  flat  bed  w/6  storage  boxes  Exc 
cond.,  always  garaged!  $85,000  Mark  Liebert  (866) 
683-6222. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


1997  GMC  8500 

Perfect  combo  tree  truck:  crane/chip  truck  w/winch  - 
removable  top.  Large  capacity,  250  CAT  engine  w/ 
Allison  Auto  - STRONG.  F-350  diesel  Pickup  also 
available.  $34,000.  (973)  443-9233. 


Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  www.buckettruckparts.com,  1- 
800-747-9339. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal 
grinders,  land-clearing  equipment.  Shipping  & 
financing  available.  Grand  Rapids,  Ml,  area. 
www.grandslamtree.com  (269)  792-0609. 


Tamarack  Forestry  is  selling  bucket  trucks  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


Grapple  Truck 

Just  like  new  2006  Sterling  LT9513  410hp  MBE4000 
diesel,  Allison  auto.  AC,  Rotobec  80  Elite  IT  Reach, 
42"  brush  grapple,  Brandon  50-yd  non-dumping  box. 
2006  Great  Lakes  Trailer  w/Brandon  50-yd  dumping 
box  7,400  hwy  miles.  1-888-382-4468.  $215k  OBO. 
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Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


PRODUCTS  & 
SERVICES 

Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


Got  Chain  Saw  Chain? 

Do  you  want  your  chain  to  stay  sharp  twice  as  long 
sharpening  after  sharpening,  and  reduce  chain 
stretch?  Our  patented  process  does  just  that.  Also 
works  on  most  chipper  knives,  handsaw  and  polesaw 
blades.  Our  process  works  on  ferrous  and  most  car- 
bide cutting  tools  and  inserts.  Synthetic  Lubricants 
also  available.  Call,  text  or  e-mail  for  your  quote. 
(513)  315  4480,  e-mail  cryosoak@fuse.net.  Arborist 
owned,  tested  and  operated. 


BUSINESSES 
FOR  SALE 

Merger/Purchase 

Estb,  successful  tree  care  co.  in  No.  NJ.  Well  main- 
tained equip.  Impeccable  reputation,  Client  base 
5,000+.  Will  merge  w/a  prof.  co.  w/high  standards, 
financially  solid,  desire  to  grow  business.  No  brokers. 
treepreservation@gmail.com. 


BRADCO  ^ MAJOR 
mcMlLLEN 
HARLEY  rSjSWFfpCTFR 


HIGH  PERFORMANCE 


www.bradcoatta 


Attachments  built  with  quality  and  reliable 
features  to  help  you  get  the  job  done  faster! 


Explore  Attachments. 


Si  SRADCO 

/ FFC 

$ HARLEY 

mcmiLuiN 

800.922.2981 

800.747.2132 

800.737,9779 

800.922.2931 

W MAJOR 


(yj  SWEEPSTER 


SOO.456.7IOO 
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800.922.2081 


Management  Exchange 


By  Mary  McVicker 

Whether  it’s  deemed  to  be  a 
recession,  a major  correction  or 
something  else,  there’s  no 
question  but  that  this  is  a very  challenging 
economy  and  likely  to  continue  that  way. 
There  are  no  easy  answers  or  sure-fire 
solutions.  But  that  doesn’t  mean  there’s 
nothing  to  be  done. 

Now,  more  than  ever,  it’s  time  for  a hard 
look  at  business  operations  and  plans. 

Aligning  plans 

Are  your  operating  and  strategic  plans 
still  effective?  A good  plan  can  lose  some 
of  its  effectiveness  for  several  reasons: 

► The  assumptions  that  underlie  the  plan 
aren’t  holding  up.  You  may  have  assumed 
more  status  quo  and  less  dramatic  change, 
no  changes  in  employees,  or  changing  ven- 
dors and  an  adjustment  in  prices,  for 
instance. 

► The  plan  no  longer  matches  the  priori- 
ties of  the  business.  A shift  from  an 
expansion  mode  to  a no-change  mode,  for 
instance,  may  not  be  obvious  for  a while. 

► The  culture  of  the  business  has 
changed,  and  the  plan  doesn’t  accurately 
reflect  the  “new”  culture.  For  instance,  if 
staffing  patterns  change  so  that  there  are 
fewer  full-time  employees  and  more  part 
time,  this  change  is  significant  for  how 
employees  are  managed,  utilized  and  paid. 
Or,  if  you’ve  created  a new  position,  or 
even  just  hired  someone  with  a different 
skill  set  than  the  person  he  or  she  replaced, 
there’s  been  a shift.  Not  every  shift  in  per- 
sonnel affects  your  planning,  but  this  is  an 
easy  factor  to  overlook. 

► Significant  changes  in  the  market  and 
competition  make  certain  aspects  of  the 
plan  obsolete.  A new  competitor  may  have 
entered  your  market,  or  an  existing  com- 
petitor may  have  changed  product  or 
position. 

When  plans  aren’t  adaptable  to  changes, 
don’t  clearly  address  the  needs  of  your 
business,  or  simply  don’t  work,  you  need 
to  step  back  and  take  a different  approach. 
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What  do  you  most  need  to  focus  on  in 
these  economic  times? 


Survival  income 

What  cash  flow  do  you  need  for  your 
business  to  survive?  How  does  that  cash 
flow  need  to  be  timed  to  deal  with  income 
and  expense  patterns  in  your  business? 

Survival  income  needs  to  consider  not 
only  the  current  bills  but  upcoming  large 
bills  as  well.  If  a large  insurance  payment 
is  due  in  January,  income  for  that  payment, 
perhaps  set  aside  monthly,  should  be  built 
into  the  plan  before  January. 

What  is  the  pattern  of  those  non-routine 
payments?  Ideally,  of  course,  those 
“extraordinary”  bills  hit  a month  or  two 
after  a high  income  month,  but  we  all  know 
that  timing  rarely  works  out  that  way. 

What  changes  can  you  make  to  keep 
your  business’  survival  income  intact? 

Planning  around  survival  income  brings 

TREE  CARE  INDUSTRY  - JULY  2008 


both  the  planning  process  and  the  resulting 
plan  into  sharp  focus.  While  it’s  more 
enjoyable  to  plan  around  (hoped  for)  large 
profits,  the  concept  of  survival  income  is  a 
much  needed  reality  check. 

Scrutinizing 

Of  course  you  know  what’s  going  on 
with  your  business:  cash  flow’s  tight. 
Customers  are  having  tough  times,  and 
with  increased  pressure  on  their  budgets, 
marketing  and  promotion  can  look  too 
much  like  a luxury  item. 

Knowing  the  pulse  of  your  market  and 
customers  is  essential,  but  your  knowledge 
of  what’s  going  on  also  needs  to  be  data 
driven  and  precise. 

Liquidity 

Is  your  business  losing  liquidity?  To 
what  extent? 

A negative  change  in  liquidity  is  indicat- 
ed by  a downward  trend  in  liquidity  ratios. 
These  ratios  focus  on  cash  and  liquid  assets 
- assets  such  as  accounts  receivable  that 
can  be  turned  into  cash  quickly. 

The  most  common  monitor  of  liquidity 
is  the  current  ratio,  which  is  computed  by 
dividing  the  total  current  assets  by  the  total 
current  liabilities.  Both  figures  can  be 
found  on  the  balance  sheet.  The  result  is  a 
ratio,  such  as  2.1:  1 (2.1  to  1).  Computing 
the  ratio  monthly  gives  you  data  about  the 
trend. 

Consider  the  changes  in  your  business’ 
current  ratio  over  the  past  12  months. 

You  may  recognize  that  your  business  is 
becoming  less  liquid.  The  question  is:  how 
quickly  is  it  losing  liquidity?  You  may  find 
that  your  business  is  holding  its  own  on  liq- 
uidity better  than  you  realize,  or  the 
reverse,  that  it’s  losing  liquidity  more 
quickly  than  expected.  If  that’s  the  case  and 
the  business  is  losing  liquidity  at  an  accel- 
erated pace,  that’s  a strong  wake-up  call 
about  potential  problems  in  the  near  future. 
At  the  current  rate  of  losing  liquidity,  how 
soon  will  current  liabilities  exceed  current 
assets?  Three  months?  Five  months? 

The  deciding  question  is  what  changes 


can  you  put  into  place  now,  what  steps  can 
you  take,  to  keep  the  business  liquid? 

Percentages  of  expenses 

You  know  that  expenses  have  been 
going  up.  You  no  sooner  have  begun  to  get 
used  to  the  new  price  level  when  it  changes 
yet  again  (think  gasoline  and  diesel!)  As  far 
as  you’re  concerned,  they’re  all  just  rising 
exponentially. 

Why  bother  tracking  changes  in  expens- 
es? 

Because  it’s  one  of  the  few  ways  to  try 
and  grapple  with  the  changes. 

Two  sets  of  changes  may  be  taking 
place.  Prices  obviously  are  changing,  but 
your  usage  may  be  changing  as  well. 

One  way  to  spot  changing  patterns  is  to 
calculate  the  percentage  of  total  expenses 
spent  on  each  individual  expense.  For 
example,  in  April  last  year  office  expenses 
were  8 percent  of  total  expenses.  For  April 
this  year,  that  figure  is  9.5  percent.  What 
accounts  for  the  increase? 

Is  all  of  the  increase  due  to  price  increas- 
es? Are  price  changes  in  line  with  the 
increase  you’re  showing?  Has  your  usage 
changed?  In  what  way?  Does  that  change 
correlate  with  the  percentage  increase?  Are 
supplies  walking  out  the  door? 

Debt  management 

Debt  management  may  sound  like  an 
oxymoron,  but  such  a thing  actually  exists. 
Keeping  up  with  payments  is  certainly  the 
most  immediate  consideration  with  debt, 
but  there  can  be  more. 

If  your  business  is  carrying  several 
debts,  look  at  each  individually. 

Which  is  your  most  expensive  debt?  Can 
you  change  that  in  any  way? 

What  was  the  purpose  - or  “subject  mat- 
ter” - of  the  debt?  Is  the  debt  useful?  Does 
the  “subject  matter”  contribute  to  the  rev- 
enue in  some  way?  Or,  has  it  outlived  its 
usefulness? 

Is  the  lender  a resource  of  your  business 
- a supplier,  for  example,  or  a bank  you 
regard  as  a resource? 

Is  there  enough  flexibility  in  your  cash 
flow  for  you  to  focus  on  paying  off  one 
debt,  even  it  means  just  paying  a little  extra 
each  month?  As  a general  rule,  you  should 
reduce  the  most  costly  debts  first.  The  sec- 
ond priority  usually  is  to  get  rid  of  the  old 
debts  that  no  longer  have  any  utility  for  the 


business.  Eliminating  debt  baggage  not 
only  improves  your  business’  financial  sit- 
uation, but  it  can  provide  a significant 
psychological  boost  as  well. 

Debt  may  not  seem  very  manageable, 
and  can,  in  fact,  be  much  like  trying  to  cor- 
ral an  amoeba.  But  the  only  way  to  really 
deal  with  debt  is  to  confront  it,  in  all  its 
unpleasantness,  in  all  its  grimy  details. 
Only  then  can  you  take  steps  to  keep  it 
under  control. 

Strategies 

What  can  you  change?  Obviously,  not 
the  economy,  and  there’s  probably  much 
about  your  business  you  can’t  change.  But 
there  are  possibilities,  if  not  for  major 
change,  for  tweaks,  restructuring  and  small 
fixes  - and  these  add  up. 

Enlist  your  employees  in  the  effort.  They 
know  aspects  of  the  business  you  don’t, 
and  they  have  a different  approach  to  mat- 
ters. Emphasize  that  this  isn’t  a matter  of 
gloom  and  doom.  Everyone’s  first  thought 
may  be  concerns  about  jobs  and  money. 
The  approach  might  be  “we’re  not  in  trou- 
ble, and  we  want  to  see  to  it  that  we  don’t 
get  in  trouble.  Now’s  the  time  to  act.”  And 
yes,  there  probably  won’t  be  much  for  rais- 
es - but  how  about  offering  some  more 


flexibility,  such  as  two  personal  days  a 
year? 

Look  at  every  aspect  of  the  business,  and 
not  just  with  the  sense  of  belt-tightening. 
Be  open  - and  solicit  ideas  - to  new  struc- 
tures, procedures,  ways  of  doing  things. 

Extend  that  openness  to  marketing 
opportunities.  How  can  you  convince  your 
customers  that  their  investing  in  the  health 
of  their  trees  makes  a difference  on  all  sorts 
of  levels?  Your  business  can  help  them  do 
just  that. 

Once  you  start  on  this  track,  you  may  be 
surprised  at  the  flow  of  ideas. . . 

Conclusion 

Grappling  with  the  economy  can  be 
tricky  at  best.  Even  boom  times  present 
challenges.  In  times  like  these,  it  requires 
digging  deep  into  the  business’  finances, 
looking  at  the  details  not  only  of  the  finan- 
cial statements,  but  of  the  plans  and 
strategies  that  drive  the  business. 

Details?  Minor  changes?  Small 
amounts? 

They  matter.  Survival  and  success  rarely 
come  from  big  windfalls. 

Mary  McVicker  is  a freelance  writer  in 
Oak  Park,  Illinois.  ^ 


Pay  off  your  $ 
home  mortgage  early? 

Call  of  vM  your  local  Ceniral  Boiler  dealer  today  and  leam  how  a kfl 
of  other  people  just  like  you  are  saying  goodbye  to  their  high  healing 
hills  by  beafrng  thea  home  with  3 Classic  outdoor  wood  furnace.  That 
means  th-e  money  you  save  can  go  somewhere  else  important  to 
you  - like  paying  off  your  home  mortgage  early. 

^CLASSIC  — - 

Outdoor  Wood  Furnace 

■ 100%  thennosiaLjcally  controlled 

• Heat  entire  home,  multiple  buildings 
and  domestic  water 

• Easily  adapt  to  new  or  existing 
heating  systems 

■ There  >s  no  safer,  more  convenient 
way  to  heat  with  wood. 
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Find  your  nearest  dealer  at 

centralboiler.com 

800-248-4681 
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If  the  driver  of  your  truck  fs  an  illegal 
immigrant  and  he  gets  into  an  accident, 
you  may  watch  the  dominoes  fall 


By  David  Rattigan 

In  one  of  the  emotionally  charged  anec- 
dotes that  fuel  an  increasingly 
complicated  national  debate,  an  illegal 
immigrant,  driving  a car  without  a license 
and  no  insurance,  gets  into  a car  accident 
with  another  driver. 

In  one  version  of  the  story  the  illegal 
immigrant  is  deported,  and  in  another  he 
drives  off  before  police  arrive.  But  in  every 
case,  the  accident  victim  is  left  with  no  one 
to  pay  for  property  damage  or  injuries 
because  the  immigrant  has  few  funds  and 
no  insurance. 

But  what  happens  when  the  worker  who 
presented  legal-looking  papers  turns  out  to 
be  an  illegal  immigrant? 

In  a worker-starved  industry  such  as  tree 
care,  many  owners  employ  undocumented 
workers  who  are  in  the  country  illegally. 
Some  do  so  unknowingly.  But  if  that  work- 
er is  involved  in  a vehicle  or  machinery 
accident,  a company  risks  significant  con- 
sequences. 
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Gloria  Cordle  is  an  insurance  broker 
with  NRC  Insurance  Agency  in  Modesto, 
California,  and  also  president  of  the 
California  Association  of  Tree  Trimmers. 
As  such,  she  has  had  many  discussions 
with  tree  care  company  owners  and  man- 
agers about  the  issue  of  liability  concerns. 

“Any  time  you  have  an  illegal  person, 
you  should  have  concern,”  says  Cordle. 
Not  because  you  won’t  be  covered  by 
insurance,  she  says,  but  because  if  your 
company  employs  an  undocumented  work- 
er and  that  worker  is  involved  in  an 
accident,  that  incident  can  create  a domino 
effect  that  could  impact  both  the  individual 
and  your  company. 

Although  immigration  law  is  federal, 
many  states  have  jumped  in  with  their  own 
regulations  recently  and  employment  laws 
vary  from  state  to  state. 

Consistent  with  their  mission,  the  Labor 
Commissioner  and  Employment 
Development  Department  in  California  are 
primarily  concerned  with  the  protection  of 
employees  . . . that  they  are  making  mini- 
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mum  wage  and  that  the  employer  has  a 
workers’  compensation  program  in  place. 
The  immigration  issue  is  kept  separate,  as 
the  agencies  seek  to  maintain  a workplace 
environment  in  their  state  that  is  not 
exploitative. 

“They  want  to  be  sure  that  all  employees 
are  treated  equally,”  Cordle  says. 

While  some  reports  across  multiple 
industries  indicate  a higher  incidence  of 
workers’  compensation  claims  made  by 
undocumented  workers,  Cordle  notes  that 
for  many  undocumented  workers,  the  exact 
opposite  is  true. 

“It  depends  on  the  employee,”  she  says. 
“Some  employees  are  here  illegally,  they 
work  real  hard  and  will  never  want  to 
report  an  accident.  They  don’t  want  to  go 
into  the  hospital,  and  don’t  want  somebody 
else  reporting  to  immigration  that  they’re 
here  illegally.  But  if  there’s  a major  claim 
that  occurs  or  an  accident  or  something 
with  a piece  of  equipment,  it  will  get  to  the 
hospital,  (and)  the  hospital  does  have  cer- 
tain obligations  that  they  have  to  fulfill. 


Who’s  driving  your  company  vehicles? 

The  Hartford  has  outlined  information  regarding  areas  of  concern  that  business 
owners  should  look  at  with  their  drivers  regardless  of  immigration  status.  Its  recom- 
mendation include: 

MVRs  (motor  vehicle  reports)  are  valuable  risk  management  tools  that  need  to  be 
used  by  every  organization  that  have  driving  employees.  Studies  have  established 
that  an  individual’s  driving  record  reliably  predicts  their  future  driving  performance, 
and  the  likelihood  that  they  will  incur  future  driving  violations  or  preventable  acci- 
dents. 

A copy  of  the  MVR  should  be  obtained  pre-hire  from  each  state  where  a driver 
holds  a license  to  ascertain  that  the  applicant  has  a valid  license,  and  to  review  the 
driver’s  past  record.  The  MVR  should  be  obtained  at  least  annually  after  hire  for  thor- 
ough review,  and  made  a permanent  part  of  the  driver’s  file. 

What  is  an  effective  criteria  for  acceptability? 

► Two  or  more  preventable  accidents  in  a three  year  period  is  a questionable  record 
and  the  desirability  of  such  an  individual  as  a driver  should  be  in  serious  doubt. 

► Major  moving  violations  such  as  hit  and  run,  DUI,  felony  homicide  or 
manslaughter  involving  a motor  vehicle,  racing  or  excessive  speed  (20  mph  over 
limits),  reckless  or  careless  driving,  and  license  suspension  should  be  cause  for 
rejecting  an  applicant  for  a driving  position,  or  removing  a current  driver  from 
the  driving  position. 

► Other  moving  violations  should  be  treated  such  that  two  or  more  in  a three-year 
period  should  be  cause  for  serious  review  of  desirability  for  the  driving  position. 

► MVRs  that  reflect  poor  driving  habits  should  always  be  discussed  with  the  driv- 
er, alerting  them  to  the  fact  that  management  is  aware  of  their  record  and 
recommends  a change  in  driving  behavior  in  order  to  avoid  placing  their  driving 
position  in  jeopardy. 

► Your  company  should  establish  a uniform  method  of  dealing  with  motor  vehicle 
records  that  are  less  than  acceptable.  This  will  give  you  a method  of  demon- 
strating that  driver  selection  and  supervision  is  based  on  an  impartial  system  that 
is  evenly  applied  to  all  employees.  A driver  performance  analysis,  utilizing  a uni- 
formly applied  system  similar  to  the  foregoing,  should  be  performed  on  each 
driver  annually. 


OSHA  or  other  organizations  out  there  can 
get  involved,  and  they  can  come  back  to 
the  employer  who  has  the  illegal  worker.” 

In  the  case  of  general  liability,  experts 
say  that  the  issue  is  less  about  the  workers’ 
immigration  status  and  more  about  the  fact 
that  an  undocumented  worker  (or  other  for- 
eign nationals)  won’t  have  a valid  driver’s 
license. 

Cordle  notes  that  in  her  home  state  of 
California,  consistent  with  the  other  state 
agencies,  the  highway  patrol’s  concern  is 
safety.  She  cites  1997  statistics  from  the 
California  Department  of  Motor  Vehicles 
that  12  percent  of  drivers  had  no  license. 

“You  know  that  it’s  increased  since 
then,”  she  says. 

“Let’s  say  (an  undocumented  worker 
with  no  license)  is  in  an  accident  or  pulled 
over  for  speeding.  Generally,  the  vehicle 
will  be  impounded  (in  most  cases)  and  the 
employer  will  be  responsible  for  storage 
and  towing.  They  could  get  cited  for  allow- 
ing someone  without  a license  to  drive  a 
vehicle.” 

In  the  case  of  an  accident,  the  situation 
could  snowball  from  there.  The  business 
owner  may  have  to  answer  to  his  insurance 
company,  because  a non-licensed  driver, 
who  is  therefore  not  authorized  to  drive  the 
company  vehicle,  was  behind  the  wheel. 
(Employers  are  often  required  to  check  the 
license  of  all  employees  that  use  their  vehi- 
cles, and  list  them  with  their  underwriter, 
often  through  their  broker.)  Ignoring  these 
requirements  or  hoping  to  get  by  can  put 
your  entire  company  in  jeopardy. 

“There’s  a domino  effect,  as  things  start 
happening  to  that  employer,”  Cordle  says. 
“[The  employer]  was  just  thinking,  ‘the 
guy’s  going  around  the  corner,  he  doesn’t 
have  a license,  it’s  no  big  deal,’  and  then  he 
pulls  out  of  the  driveway  and  hits  a car. 
Instead,  employers  subject  themselves  to 
serious  fines  and  subject  themselves  to  los- 
ing their  insurance  policy,  and  they  can  be 
cited  by  the  police.  If  it’s  a really  nasty 
accident,  the  district  attorney’s  office  could 
even  come  in.” 

Generally,  an  insurance  carrier  will  step 
up  and  pay  part  or  all  of  a claim,  Cordle 
says,  but  the  employer  runs  the  risk  of  the 
carrier  balking,  because  the  policy  holder 
has  not  held  up  his  end  of  the  insurance 
agreement  by  putting  an  unlicensed  driver 
behind  the  wheel.  The  policy  holder  also 


runs  the  risk  of  the  carrier  canceling  his 
insurance. 

“It  gets  convoluted  with  all  the  different 
scenarios  that  can  happen,”  Cordle  says, 
noting  that  there  are  many  types  of  policies 
and  insurance  companies.  “When  you  get 
into  the  legal  system,  you  have  attorneys 
that  will  create  any  scenario  that  will  work 
for  their  client,  from  either  side  of  the 
fence.” 

Jeffrey  A.  Newman,  a Boston-based  cor- 
porate attorney  and  litigator  who  acts  as 
outside  general  counsel  to  several  compa- 
nies, relates  that  more  and  more  insurance 
companies  have  sought  to  invoke  the  “neg- 
ligent entrustment”  clause  against  policy 
holders  who  let  unlicensed  drivers  use  their 
vehicles.  While  the  attempts  thus  far  have 
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been  unsuccessful,  he  says,  it  is  a valid 
legal  claim  for  the  insurer  to  make,  and  a 
ruling  in  one  jurisdiction  could  have  an 
impact  on  future  rulings. 

“Some  of  these  insurers  are  starting  to 
disclaim  coverage  when  the  company  was 
aware  or  should  have  been  aware  that  these 
circumstances  existed,”  Newman  says. 
“It’s  still  not  a major  trend.  It’s  something 
that  some  insurance  carriers  are  looking  at 
more  closely  now  than  they  have  in  the 
past.  So  far,  the  cases  that  have  come  down 
have  supported  the  insured,  because  the 
courts  have  determined  that  whether  or  not 
someone  was  licensed  or  not  wasn’t  the 
critical  factor  in  why  this  happened.  The 
courts  have  determined  that  licensure  was  a 
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Bilingual 
Driver  Vehicle 
Inspection  Reports 

Now  both  your  English  Spsnish- 
speakmg  employees  can  comply  with 
Federal  Motor  Carrier  Safety  Regulations 
with  pile  bilingual  form!  Use  Eheje  handy 
reports  for  daily  recording  and  processing 
of  posMrip  vehicle  Inspections  Jru<k 
co  pres  stay  in  the  book,  office  copies  get 
filed  for  documentation.  Each  book 


contains  SO  2'ply  carbonless  reports. 
Order  one  for  every  truck  in 
your  company. Don't  have 
Spanish- speaking 
employees?  Eng  lish-onfcy 
DVIRs  also  available. 


English  only 
MEmbfrr  Price:  £2.20 
Non-cnfimber  Prices  $2,  9$ 


Bilingual 

Member  Price:  $4.00 
Non-member  Price:  55,00 


tcIa 

■BETH  HI  rill  Fil.ll 


Cilfl  fa/dVK&iwiU  for  flu Witifiti  ovts  }<Kf. 

Call  800.733.2622 
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secondary  issue,  and  you’ve  got  to  live  up 
to  your  contract. 

“But  it  definitely  is  an  issue  that  compa- 
nies have  to  be  concerned  about,  because  if 
you  get  a major  case  - a death  case  or  one 
in  which  somebody’s  paralyzed  - it  can  put 
a company  out  of  business  if  they  don’t 
have  insurance,”  he  says. 

Newman  notes  that  a company  can  easi- 
ly find  out  about  an  employee’s  driving 
record,  because  it’s  all  in  a Department  of 
Motor  Vehicles  database. 

“If  you  get  someone  who  comes  from 
another  country  and  had  a really  terrible 
driving  record  there,  how  are  you  going  to 
find  that  out?”  Newman  says.  “It’s  very 
difficult  to  find  out  about  a person’s  back- 
ground when  they  come  from  another 
country.” 

A business  owner  who  wants  to  employ 
a foreign  worker  legally  finds  himself  in  a 
Catch-22  situation,  according  to  Roy  J. 
Watson,  a Bedford,  Mass. -based  corporate 
and  business  immigration  lawyer  who  co- 
chairs the  Massachusetts’  Bar 


Association’s  immigration  law  section. 
The  immigration  process  moves  slowly, 
with  an  outdated  cap  on  low  skill  labor. 

“The  system’s  broken  because,  assuming 
zero  issues  and  zero  problems,  you  are 
looking  at  somewhere  in  the  order  of  eight 
to  10  years  before  you  can  employ  some- 
body as  a simple  laborer,”  he  says.  “How 
many  people  are  going  to  spend  $10,000 
and  wait  10  years  to  employ  somebody  in 
a $20,000  to  30,000-a-year  job.” 

For  undocumented  workers,  the  wait  is 
likely  to  be  10  years  for  those  who  over- 
stayed the  time  on  their  visit  or  a lifetime 
ban  for  those  who  snuck  in,  he  says. 

Some  undocumented  workers  will  rely 
on  forged  driver’s  licenses  and  Social 
Security  numbers,  which  a business  owner 
is  likely  to  discover.  Some  will  choose  to 
look  the  other  way. 

“I’ve  had  employers  call  me  and  say, 
‘Gloria,  I’m  not  sure  what  to  do.  I have  an 
(undocumented)  employee  and  I just  got 
called  by  Social  Security,”’  says  Cordle, 
who  recommends  that  they  follow  the  law. 
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Bron  mulchers  designed  to  perform  in  the  most  extreme  environments. 


The  purpose  built  BRON  Mufehers  Feature 
quality  CAT'0  engines  and  hydrostatic  drive  for 
the  power  and  control  you  need  for  seismic  Sine, 
right-of-way  maintenance  and  land  clearing 
operations.  BRON  Mulchers  are  designed  for 
operator  comfort,  visibility,  safety  and  ease 
of  operation. 


AEI  components  are  easily  accessible  for 
routine  maintenance  and  cleaning. 

Sold  and  serviced  through  a worldwide  dealer  network. 


BRON  Multisets  are  available  in  200- 1 000  lip.  models  with 
your  choice  of  cutting  head  attachments. 


Tel;  519-421-0036 
Toll-Free:  1-800-263-1060 
Fax:519-421-0026 

Email:  info@nvfbron.com 
or  visit  us  online  at: 
www.rwfbron.com 

Please  circle  30  on  Reader  Service  Card 
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Expanded,  New 

second  edition  of 

Tree  Law  Cases  in  the  USA 

by  Lew  Block 
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www.tcia.org 

A fascinating  Iwk  at  tree  pest 
and  present.  An  excellent  resource 
far  consulting  arborists,  lawyers, 
and  insurance  professionals. 

Now  over  200  cases  reviewed.  Tree 
Law  Cases  in  the  USA'  includes 
cases  that  involve  a number  ot  legal 
areas,  including: 

- trespassing 

* boundary  trees 

* views 

* real  estate 

* negligence,  end  others. 
Members  pay  only  $44.95  plus  s&H 
Non-Mem  $49.95  piu$$&H 

1-800-733-2622 


Randall  S.  Stamen,  a Riverside,  Calif.  - 
based  lawyer  representing  tree  care 


companies  in  litigation  and  risk  manage- 
ment and  author  of  California  Arboriculture 
Law,  reports  that  many  of  the  companies 
that  he  represents  will  not  hire  undocu- 
mented workers,  for  all  of  the  reasons 
mentioned  in  this  piece. 

“They  open  up  a host  of  problems,”  he 
says.  “It’s  not  just  driving,  but  also  when 
your  workers  are  out  on  a job  site  and  lose 
control  of  a limb  ...  I advise  against  it,  and 
most  of  the  companies  I do  risk  manage- 
ment for  do  not  hire  illegals.” 

Just  as  driving  without  a license  does  not 
prove  negligence,  there’s  not  necessarily 
negligence  when  an  undocumented  worker 
is  involved  in  a worksite  accident. 

“Simply  being  illegal  is  not  the  problem, 
but  it  adds  fuel  to  the  fire,”  Stamen  says. 
“Let’s  say  in  a worst-case  scenario,  you 
wind  up  in  trial.  The  contractor  is  going  to 
try  to  keep  that  fact  out  of  the  trial.  What 
bearing  does  it  really  have  on  whether  the 
person  was  negligent  or  whatnot?  But  you 
can  bet  that  the  plaintiff’s  attorney  is 
absolutely  going  to  try  to  get  that  fact  in 


Some  undocumented 
workers  will  rely  on 
forged  drivers  licenses 
and  Social  Security  num- 
bers, which  a business 
owner  is  likely  to  discov- 
er. Some  will  choose  to 
look  the  other  way. 


front  of  a judge  and  jury.  Because,  for  lack 
of  a better  term,  it’s  a very  juicy  fact.” 

Correct  or  incorrect,  the  workers’  illegal 
status  might  be  used  to  support  a claim  that 
a company  cuts  corners  in  search  of  profit. 

“You  don’t  know  if  that  fact  is  going  to 
come  into  evidence  or  not,  but  you  can  bet 
someone’s  going  to  try,”  Stamen  says.  ^ 


TCIA 


TCI  As  seven-course  senes  for  m ilus  I ry- standard  employee  credential  iitg  and  training  is 
heiny  revised  and  five  courses  are  now  available!  These  courses  offer  training  for  every 
level  of  employee. 

Each  course  leaches  and  tests  for  the  critical  skills  end  core  knowledge  employees  need  to 
work  safely,  and  offers  a means  el  verifying  lhat  OS  HA -required  training  has  hean  performed 


These  courses  available  in  both  English  and  Spanish! 

• Tree  Care  Apprentice 

• Ground  Operations  Specialist 

• Aerial  Lilt  Specialist 

• Aerial  Rescue  Training  Program 

• Tree  Climber  Specialist  available  in  English  with 
Spanish  coining  soon 
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CHIPPER  BODIES 


885  HARMON  AVE  * COLUMBUS,  OH  43221 
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Options  Available 
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REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

VFT-PAC  Volunteers  needed 


As  the  fall  election  approaches,  there  are 
increasing  signs  that  the  Democrats  will 
expand  their  majorities  in  the  House  and 
Senate  - even  as  the  presidential  race 
becomes  more  competitive.  Democrats  won 
the  last  three  special  elections  for  the  House, 
and  the  numbers  do  not  look  good  for 
Republicans  in  the  Senate.  Of  the  35  Senate 
seats  up  for  election  this  fall,  23  are  currently 
in  Republican  hands,  while  the  Democrats 
only  need  to  defend  12.  Pollsters  project  the 
Democrats  will  pick  up  a net  gain  of  three  to 
six  seats  in  the  Senate,  increasing  their  ability 
to  move  key  legislation,  but  still  leaving  them 
shy  of  the  60  votes  needed  to  break  a fili- 
buster (they  currently  have  51).  The 
Democrats  in  the  House  are  projected  to  pick 
up  an  additional  five  to  10  seats. 

TCIA  will  continue  to  work  productively 
with  both  parties  in  the  best  interests  of  the 
tree  care  industy.  Moving  forward  from  today 
until  the  election,  VFT-PAC  time,  efforts  and 
fundraising  work  will  be  directed  in  three 
ways: 

► Direct  contact  with  Democratic  and 
Republican  members  by  TCIA  staff  and 
lobbyists 

► Campaign  contributions  to  key  members 
under  established  criteria 
► Organizing  a successful  fund  raiser  at 
TCI  EXPO  in  2008  and  at  WMC  2009 

A separate  standard  for  arboriculture 

First,  we  have  great  news  to  report.  It  is 
official:  federal  OSHA  will  pursue  a separate 
OSHA  standard  for  arboriculture.  Our  efforts 
during  the  past  two  years  have  succeeded! 

We  strongly  encourage  you  to  look  for 
TCIA’s  calls  to  action  that  will  give  you  spe- 
cific guidance  on  how  to  take  an  active  role  as 
we  move  forward.  Nothing  will  happen 
overnight.  As  Peter  Gerstenberger  keeps 
reminding  us,  the  last  time  we  were  involved 
with  OSHA  on  the  standard  that  today  covers 
line-clearance  operations,  it  took  12  years  to 
(Continued  on  page  76) 
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VFT-PAC  legislative  fund-raiser 


From  left , VFT-PAC  Committee  Member  David  Fleischner,  president  of  Trees,  Inc.,  in  Houston,  Texas;  Mark 
Garvin,  TCIA’s  chief  program  officer;  Representative  Joe  Wilson  (R-SC);  and  TCIA  member  Andy  Ross,  president 
of  RTEC  Tree  Care  in  Falls  Church,  Va.  Josh  Ulman,  TCIA’s  lobbyist  in  Washington,  took  the  photo. 


On  Thursday,  May  15,  the  Voice  for  Trees 
PAC  held  its  first  fund-raiser  in  Washington, 
D.C.,  for  Rep.  joe  Wilson  (R-SC).  He  has 
consistently  been  willing  to  listen  to  TCIA’s 
concerns  on  ways  to  improve  worker  safety 
in  the  industry.  TCIA  members  Gary 
Mullane  and  Erich  Schneider  met  with  him 
earlier  thisyear  in  his  Hilton  Head  district. 

The  breakfast  was  a great  success, 
raising  more  than  $10,000  for 
Wilson’s  campaign. 

As  ranking  member  of  the  House 
Subcommittee  on  Workforce 
Protections,  Wilson  personally 
called  Secretay  Foulke  of  OSHA  in 
early  March  to  discuss  our  petition  for 
a separate  standard,  and  his  staff  led  the  way 
on  the  initial  letter  from  House  members  to 
OSHA  and  a recent  follow  up  that  request- 
ed immediate  action.  In  addition,  he  has 
been  a strong  supporter  of  our  position  on 
the  ongoing  issue  of  an  exemption  for 
returning  H-2B  visa  workers. 

After  the  failure  of  comprehensive  immi- 


^ Act 


gration  reform  last  year,  we  began  working 
for  an  H-2B  exemption  extension  with  our 
lobbyist  in  Washington,  josh  Ulman,  and 
the  Essential  Worker  Immigration  Coalition 
(EWIC),  a coalition  formed  by  the  US 
Chamber  of  Commerce.  We  have  been 
pushing  for  a renewed  exemption  from  the 
visa  Quota  for  returning  workers.  H-2B  has 
become  a vital  source  of  labor  for 
those  small  numbers  of  our  mem- 
f bers  who  use  the  program. 

Last  year,  many  of  our  most 
consistent  supporters  of  small 
business  turned  their  backs 
on  us  during  the  debate  on  com- 
prehensive immigration.  Thisyear, 
scared  off  by  those  who  oppose 
“amnesty,”  many  of  our  supporters  walked 
away  on  H-2B  visas  as  well,  even  though 
legal,  temporary  work  visas  have  nothing 
to  do  with  immigration.  Wilson  has 
remained  a steadfast  supporter  of  TCIA’s 
efforts  to  advance  safety  and  secure  a 
legal  workforce  for  our  members. 


You  know  vou're  different... 


<our  customers? 


The  qualities  that  set  you  apart  from  your  competitors  may  be  obvious  to  you  - but  how  can  potential 
customers  choose  with  confidence? 

Consumers  are  more  knowledgeable  than  ever  about  tree  care  - make  it  easy  for  them  to  choose  you. 

TCIA  Accreditation  is  an  external  review  of  your  business  that  allows  you  to  both 
strengthen  your  organization  internally  and  separate  yourself  from  the  competition. 


The  Process  creates  a self-awareness  of  your  company's  strengths  and  weaknesses 
that  is  invaluable  to  future  growth  and  requires  you  to  face  and  resolve  weaknesses. 


The  Credential  sets  your  company  apart  as  one  of  the  most  reliable, 
ethical,  and  safe  teams  of  professionals  In  the  field. 


4 Compete  among  the  most  professional  companies  in  the  field 
a Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
a Increase  profits,  lower  insurance  rates 
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Are  you  ready  to  stand  out? 

Call  800.733.2622  to  request  an  information  package,  or  visit  WWW.tCta.0r9  ar|tf  dick  the  Accreditation  tab. 


VFT-PAC  Volunteers  needed 

(Continued  from  page  74) 

get  from  the  point  we  are  at  right  now  to  a final 
rule.  Nevertheless,  our  first  step  has  been  suc- 
cessful, and  we  have  much  more  to  do. 

Immigration  and  non-immigrant  visas 

In  the  absence  of  comprehensive  immigra- 
tion reform,  throughout  the  fall,  winter  and 
spring  we  worked  with  allies  in  Washington  to 
renew  the  exemption  for  returning  H-2B  work- 
ers. Various  allies,  from  Representative  )oe 
Wilson  to  Senator  Barbara  Mikulski,  have 
pushed  to  restore  the  exemption.  All  efforts 
have  failed.  The  majority  of  Democrats  want  to 
change  the  program  in  ways  that  would  make  it 
unworkable  for  our  members,  from  increasing 
wages  to  prevailing  union  rates  to  adding  addi- 
tional costly  mandates  on  domestic 
recruitment  before  visas  can  be  issued.  In 
short,  “The  Save  Our  Small  and  Seasonal 
Businesses  Act”  is  unlikely  to  pass  in  time  to 
save  our  summer.  We  are  not  optimistic  that 
anything  substantive  will  pass  before  the  elec- 
tion. 

2008  TCIA  PAC  Donations 

Based  on  the  considerations  above,  the 
VFT-PAC  Advisoiy  Committee  voted  during  its 
spring  conference  call  to  make  the  following 
contributions  to  representatives  for  2008. 
Volunteers  are  needed  to  join  the  TCIA  dele- 
gations, so  ifyou  would  like  to  help  deliver  the 
contributions  below  in  your  state,  please  con- 
tact Mark  Garvin  at  1-800-733-2622  or 
garvin@tcia.org 

Representatives 

Buck  McKeon  (R-CA) 

As  ranking  member  of  the  House  Education 
and  Workforce  Committee,  McKeon  has  direct 
oversight  over  all  matters  dealing  with  rela- 
tionships between  employers  and  employees. 
He  and  his  staff  have  been  among  our 
staunchest  allies  in  pushing  OSHA  for  a sepa- 
rate standard  for  arboriculture, 

Bill  Delahunt  (D-MA) 

A strong  supporter  of  H-2B,  which  is  not 
surprising  given  the  seasonal  workforce  needs 
of  Cape  Cod  and  the  islands.  As  a Democrat, 
he  will  be  a key  negotiator  in  the  shape  and 
requirements  of  the  final  legislation. 

RosaDeLauro  (D-CT) 

DeLauro  is  not  a supporter  on  many  TCIA 
member  issues  - with  one  exception.  As  a 
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Celebrating  20th  anniversary  of  employee  ownership 


TCIA  had  the  privilege  of  being  repre- 
sented and  giving  a keynote  address  at  the 
anniversay  gala  of  Hartney  Greymont 
marking  20  years  of  employee  ownership. 
In  the  beautifully  restored  Wang  Theater  in 
Boston,  employees  gathered  to  celebrate 
their  remarkable  success.  Founded  70years 
ago,  in  1938,  Mike  Hartney  started  Hartney 
Tree  Surgeons  and  merged  it  in  1976  with 
Greymont  Tree  Specialists  to  form  Hartney 
Greymont.  Subsequently,  Robert 
Greymont  formed  an  ESOP  for  his  employ- 
ees, in  1988.  Since  then,  and  under  Mark 
Tobin’s  leadership,  the  company  has 
received  14  awards  in  17  years  just  from 
TCIA;  contributed  a TCIA  Chair  of  the 
Board  and  an  A-300  representative;  and 
was  one  of  the  first  to  receive  Accreditation 
and  CTSP  credentials.  TCIA  salutes  a long- 
time member  and  congratulates  all  of  the 
professional  team  that  contributes  to  a suc- 
cessful stoy  each  day. 


Cynthia  Mills  with  former  TCIA  Chair  of  the  Board  Mark 
Tobin,  left,  CEO,  and  Jim  McGuire,  president,  of 
Hartney  Greymont  in  Needham,  Massachusetts,  during 
the  20th  anniversary  celebration  of  employee  owner- 
ship at  the  company.  The  event  was  at  the  Wang 
Center  in  Boston,  April  12, 2008. 


member  of  the  Appropriations  Committee  - 
and  more  importantly  as  chair  of  the 
Subcommittee  on  Agriculture,  Rural 
Development,  Food  and  Drug  Administration, 
and  Related  Agencies  - she  will  have  a great 
deal  of  control  over  appropriations  for  invasive 
insects  such  as  emerald  ash  borer. 

Tom  Price  (R-GA) 

A respected  member  of  the  House 
Education  and  Workforce  Committee,  Price 
was  one  of  several  Representatives  who  met 
with  us  personally  last  year  and  pressed  for  a 
separate  standard.  He  remains  accessible  to 
TCIA  staff  on  this  and  other  OSHA  issues. 

Senators 

Johnny  Isakson  (R-GA) 

He  led  the  effort  on  Senate  side  to  get  us 
the  bipartisan  letter  asking  for  a separate  stan- 
dard for  arboriculture.  The  VFT-PAC  Advisoiy 
Committee  voted  him  TCIA’s  Legislator  of  the 
Year  in  2007. 

Lindsey  Graham  (R-SC) 

A consensus  broker  on  immigration  and  H- 
2B  reform  among  Republicans,  Graham  has 
been  an  adamant  supporter  of  comprehensive 
immigration  reform,  which  has  led  to  a more 
conservative  primaiy  challenger.  His  defeat 
could  scare  off  many  other  Republicans  who 
might  support  us  on  this  issue. 


John  Sununu  (R-NH) 

A supporter  of  our  position  on  H-2B, 
TCIA’s  Senator  is  in  a tight  race  this  fall  with 
the  former  governor  of  New  Hampshire. 

Norm  Coleman  (R-MN) 

In  a tight  race  for  re-election  this  fall, 
Coleman  sits  on  two  committees  of  interest  to 
TCIA  members  - Committee  on  Small  Business 
and  Entrepreneurship  and  Committee  on 
Agriculture,  Nutrition  and  Forestry 

Mark  Pryor  (D-AR) 

Also  up  for  re-election  this  fall,  Piyor  sits  in 
the  majority  on  the  Committee  on  Small 
Business  and  Entrepreneurship.  This  commit- 
tee deals  primarily  with  matters  related  to  the 
Small  Business  Administration,  and  also  is 
generally  responsible  for  studying  problems  of 
and  recommending  solutions  to  the  challenges 
of  running  a small  business. 

Tim  Johnson  (D-SD) 

Up  for  re-election  this  fall,  Johnson  sits  on 
the  Senate  Agricultural  Appropriations 
Subcommittee  on  public  land  and  forests, 
which  has  jurisdiction  over  wildfire  suppres- 
sion and  invasive  insects. 

Volunteers  are  needed  to  join  the  TCIA  del- 
egations, so  ifyou  would  like  to  help  deliver 
these  contributions,  please  contact  Mark 
Garvin  at  1-800-733-2622  or  garvin@tcia.org. 
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Tree  topping  banned  In 
Tennessee  town 

The  practice  of  tree  topping  has  been 
banned  in  Farragut,  Term.  Most  tree  top- 
ping in  Farragut  will  be  banned  or 
seriously  restricted,  according  to  an  article 
in  the  June  11,  2008,  Farragut  Press. 

The  Farragut  Municipal  Planning 
Commission  recently  voted  for  the  ban 
after  hearing  a recommendation  from  Mark 
Shipley,  town  development  coordinator. 

“Although  we  haven’t  had  a prolifera- 
tion [of  topping]  we  have  had  some,”  said 
Shipley.  “Probably  the  reason  it’s  not  in  our 
current  landscaping  requirements,  I didn’t 
think  it  would  ever,  really  be  a problem.” 

Topping  exceptions,  Shipley  said,  would 
include  trees  under  utility  lines.  Otherwise, 
if  a tree  deemed  a hazard  must  be  removed, 
Shipley  said  the  ordinance  requires  it  must 
be  replaced  at  a nearby  location. 

Moreover,  Shipley  said  ordinance  lan- 
guage further  discourages  tree 
removal/topping:  “If  you  had  an  eight-inch 
caliber  tree  that  you’ve  removed,  you’re 
going  to  have  to  add  back  four  two-inch 
caliber  trees.” 

Killer  tree  was  flagged  as  a 
danger  prior  to  accident 

A redwood  tree  from  which  a branch  fell, 
killing  a 50-year-old  San  Francisco  woman 
in  early  April  2008,  had  significant  struc- 
tural defects  and  was  at  risk  of  falling, 
according  to  an  arborist’s  report  done  long 
before  the  accident,  according  to  an  article 
in  the  San  Francisco  Examiner. 

The  arborist’s  report,  completed  for  San 
Francisco’s  Recreation  and  Park 
Department  in  January  2004,  had  identified 
603  of  Stern  Grove  park’s  2,600  trees  - 
including  95  redwoods  - as  potential  haz- 
ards. The  tree  from  which  the  branch  fell 
and  killed  Kathleen  Bolton  on  April  14  in  a 
parking  lot  was  described  as  “in  decline, 
with  extensive  dieback  of  large  branches 
and  significant  structural  defects  which 
cannot  be  abated,”  according  to  the  report, 
said  the  Examiner  article. 

While  some  Stem  Grove  trees  with  a 
“high”  hazard  rating  were  recommended 
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for  removal,  the  deadly  one  - and  two  next 
to  it  with  the  same  rating  - were  recom- 
mended for  an  inspection  of  their  upper 
limbs.  City  crews  have  been  following  the 
recommendations  since  they  were  made, 
according  to  a Recreation  and  Parks 
Department  spokeswoman. 

No  claims  had  been  filed  with  the  city 
attorney’s  office,  according  to  the 
Examiner  article. 

Landscaper  faces  $163,000 
bill  for  topping 

Rochester,  Washington,  officials  want  a 
landscaping  company  to  pay  an  estimated 
$163,000  to  repair  damage  after  it  topped 
more  than  450  street  trees  in  the  city’s 
Horizon  Pointe  neighborhood  without  per- 
mission. Workers  for  local  landscaping 
firm  topped  trees  in  the  public  right-of-way 
before  the  city  put  a stop  to  the  work 
January  25,  2008. 

Galen  Wright,  the  city’s  urban  forester, 
said  he  had  never  seen  damage  to  street 
trees  on  this  scale  and  had  “never  even 
heard  about  a situation  like  that  from  other 
cities,”  according  to  an  article  in  The 
Olympian  newspaper. 

An  investigative  report  by  Wright  says  a 
four-man  crew  topped  trees  with  a hedge 
trimmer  and  hand  saws.  The  topping 
reduced  the  height  of  the  trees  from  about 
13  to  8 feet,  Wright  wrote. 

The  business’s  owner  said  he  didn’t 
know  the  trees  were  on  public  property  or 
that  there  were  restrictions  against  topping 
the  trees. 

The  city  required  the  developer  to  plant 
the  trees  during  development  of  the  area 
about  four  years  ago.  The  city  owns  the 
trees,  but  they  were  maintained  by  the 
developer.  The  developer  had  hired  the 
landscape  company  to  do  regular  land- 
scape maintenance  and  prune  trees. 

A gardener  notified  the  city  of  the  work 
done  on  the  city  trees. 

The  city  sent  a “voluntary  mitigation 
plan”  to  the  company  that  details  how  the 
company  would  repair  the  damage. 

Wright  concluded  265  of  the  damaged 
trees  needed  to  be  replaced,  and  the 
remaining  ones  need  restorative  pruning 
for  up  to  three  years.  He  pegged  the  total 
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cost  at  $163,675. 

A Seattle  arborist  hired  by  the  landscape 
company’s  insurer  to  confirm  the  damage, 
determined  95  trees  need  to  be  replaced, 
which  would  lessen  the  cost. 

The  landscape  company  owner  said 
arborists  and  landscapers  have  different 
considerations  of  trees:  arborists  empha- 
size their  care  and  maintenance,  while 
landscapers  want  them  to  look  nice, 
according  to  the  article.  He  told  the  paper 
that  the  intent  was  to  “prune  for  shape  and 
looks  so  it  looked  uniform  and  the  commu- 
nity had  a nice  look  to  it.” 

The  owner  and  Wright  agreed  there  needs 
to  be  more  education  about  caring  for  trees. 
The  landscape  company  owner  said  his 
workers  would  undergo  training  by  a certi- 
fied arborist  in  response  to  this  incident. 

Oregon  State  dubs  forestry 
prof  ‘Distinguished  Professor’ 

An  Oregon  State  University  faculty 
member  has  been  awarded  the  title  of  “dis- 
tinguished professor”  - the  highest  honor 
that  faculty  can  receive  at  OSU  - for  schol- 
arship and  academic  achievement  that  has 
been  marked  by  globally  recognized  work 
in  biotechnology. 

Steven  H.  Strauss,  professor  of  genetics 
and  molecular  and  cellular  biology  in  the 
College  of  Forestry,  was  awarded  the  title  at 
a May  22  luncheon.  Strauss  has  earned  an 
international  reputation  for  his  contributions 
to  plant  biotechnology,  including  major  con- 
tributions to  policy  and  ecological 
assessment  of  biotechnology.  He  has  pub- 
lished nearly  160  scholarly  papers, 
delivered  more  than  170  invited  lectures  and 
obtained  more  than  $14  million  in  research 
funding  from  the  National  Science 
Foundation,  the  National  Institutes  of 
Health  and  numerous  other  federal  agen- 
cies. 

In  1994,  he  created  (and  still  directs)  the 
Tree  Genomics  and  Biosafety  Research 
Cooperative,  composed  of  biotechnology 
companies  and  forest  industries,  which 
focuses  on  reduction  of  ecological  risks  of 
genetically  engineered  trees.  Similarly, 
Strauss  created  and  directed  the  NSF 
Industry/University  Research  Center  on 
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Tree  Genetics  in  1999,  a multi-university 
center  that  includes  OSU,  Purdue,  North 
Carolina  State  and  Virginia  Tech. 

“His  scholarship  is  broad,  spanning  the 
molecular  to  the  ecological,  and  technical 
to  policy  levels, ’’said  Tom  Adams,  depart- 
ment head  of  Forest  Science,  and  executive 
associate  dean  of  Forestry  Stephen  Hobbs 
in  nominating  Strauss.  “Dr.  Strauss’  labora- 
tory has  trained  more  than  150  high  school 
and  undergraduate  students,  21  postdoctor- 
al scientists,  39  technical/professional 
employees  and  23  graduate  students.” 

Superior  wood  for  violins 
due  to  cold  climate 

Violins  produced  by  Antonio  Stradivari 
during  the  late  17th  and  early  18th  cen- 
turies are  reputed  to  have  superior  tonal 


qualities.  Dendrochronological  studies 
show  that  Stradivari  used  Norway  spruce 
that  had  grown  mostly  during  the  Maunder 
Minimum,  a period  of  reduced  solar  activ- 
ity when  relatively  low  temperatures 
caused  trees  to  lay  down  wood  with  narrow 
annual  rings,  resulting  in  a high  modulus  of 
elasticity  and  low  density. 

The  main  objective  of  a new  study  was 
to  determine  whether  wood  can  be 
processed  using  selected  decay  fungi  so 
that  it  becomes  acoustically  similar  to  the 
wood  of  trees  that  have  grown  in  a cold  cli- 
mate (i.e.  reduced  density  and  unchanged 
modulus  of  elasticity). 

This  was  investigated  by  incubating  res- 
onance wood  specimens  of  Norway  spruce 
( Picea  abies)  and  sycamore  ( Acer  pseudo- 
platanus)  with  fungal  species  that  can 
reduce  wood  density,  but  lack  the  ability  to 


degrade  the  compound  middle  lamellae,  at 
least  in  the  earlier  stages  of  decay. 

Microscopic  assessment  of  the  incubated 
specimens  and  measurement  of  five  physi- 
cal properties  (density,  modulus  of 
elasticity,  speed  of  sound,  radiation  ratio, 
and  the  damping  factor)  using  resonance 
frequency  revealed  that  in  the  wood  of  both 
species  there  was  a reduction  in  density, 
accompanied  by  relatively  little  change  in 
the  speed  of  sound.  Thus,  radiation  ratio 
was  increased  from  ‘poor’  to  ‘good’,  on  a 
par  with  ‘superior’  resonance  wood  grown 
in  a cold  climate. 

A paper  on  the  study,  Schwarze  F., 
Spycher  M.  and  Fink  S.;  Superior  wood  for 
violins  - wood  decay  fungi  as  a substitute 
for  cold  climate,  appears  in  the  New 
Phytologist  (2008)  published  by  Wiley- 
Blackwell.  ^ 
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From  the  Field 


Jdy  Summer  'Vacation ' 'Working  for  Dad 


Students  take  part  in  the  cleanup  at  Belle  Isle  Park  during  TCIA’s  Day  of  Service  in  Detroit,  Michigan,  in  2004. 


By  Ari  Zimmerman 

Summer  vacations  are  usually  all 
about  fun,  trips,  the  beach  and  par- 
ties. My  summer  was  a little 
different.  All  I did  was  work  until  one  day 
something  bad  happened.  It  was  what  I call 
a miracle.  The  miracle  was  breaking  my 
ankle.  You  might  not  think  this  is  a miracle, 
but  I did. 

Let  me  tell  you  my  story. 

During  my  vacation,  I worked  for  my 
father  at  his  tree  care  company, 
Zimmerman  Tree  Service  in  Lake  Worth, 
Florida.  My  schedule  was  to  wake  up  at  5 
a.m.,  get  ready,  and  leave  at  5:30  a.m.  I 
would  get  to  the  office  at  6 a.m.  Next,  I 
would  get  the  trucks  ready  for  the  day. 
After  that  we  would  leave  the  office  for  our 
job  sites. 

Once  we  arrived  at  the  site,  it  was  work 
until  lunch,  at  noon.  When  it  was  90  to  95 
degrees  outside,  you  felt  like  you  would 
die  from  the  heat. 

After  the  half  hour  lunch  break,  we 
would  work  until  6 p.m.  Then  we  would  go 
back  to  the  office.  Then  I would  drive 
home.  By  the  time  I got  home,  I was  starv- 
ing and  my  mom  would  have  dinner 
cooking.  After  dinner,  I would  take  a show- 
er then  get  to  bed  at  about  10  p,m.,  so  I 
could  wake  up  at  5 a.m.  and  do  it  all  again. 

Then  the  terrible  “miracle”  happened. 
This  bittersweet  incident  happened  during 
one  of  the  days  I left  work  early. 

I was  playing  a pick-up  basketball  game 
with  some  friends.  The  score  was  10-9  and 
the  other  team  was  winning  with  the  ball 
running  down  the  court.  I was  guarding  the 
man  with  the  ball  and  he  pump-faked.  I 
jumped  to  block  him  and  when  I landed  I 
landed  on  his  foot  and  broke  my  ankle! 

Now  that  I had  broken  my  ankle,  I could 
not  go  back  to  work.  I did  not  know  what 


was  worse,  working  or  the  excruciating 
pain.  I finally  realized  that  the  pain  was 
better  because  I could  sleep,  party  and  - in 
general  - have  fun,  which  is  what  summer 
is  supposed  to  be  like. 

The  summer  was  full  between  working, 
breaking  my  ankle,  and  then  having  some 
time  to  sleep,  party  and  have  some  fun.  In 


all  I think  this  was  a fantastic  summer. 

Ari  Zimmerman,  now  18,  wrote  this 
piece  about  his  summer  job  last  year  He 
and  his  sister,  Orli,  are  working  for  their 
dad  again  this  summer,  and  Ari  is  looking 
at  colleges  for  arboriculture  and  urban 
forestry  programs.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
V,  Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Rotochopper  CP-118  Wood  Chip  Processor 


“Perfect  In  One  Pass " r/K 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

# Colored  mulch  is  HOT! 

* Why  not  tet  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

■ Pulls  with  a pickup 

* Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  damo  and 
well  prove  it! 

608-452-3651 


Please  circle  29  on  Reader  Service  Card 


217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
h ttp : //www . rotocho  p per  go  m 
i n fo@  rotoch  op  per.co  m 
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•WHY  DO  LEADERS  CALL  IT  “GREATEST  or  BEST  STUFF  or  PRuuuoi  in  we  wvnuu: 

Absolutely  Otherwise  A 

impossibles  e WaSivii 

MADE  EASY 

by  World  #1  Plant  Supply 


24  of  typical  worldwide 
massiveimpossibilities’’ 


1800  SALVAGED  OLD  TREES:  "NONE  SICK  OR  DEAD” 

SUPERthrwe®  unique  extra  life:— TRANSPLANTING , MAINTENANCE,  SALVAGING  IMPOSSIBLES"  MADE 
EASY  1/8 M 60  to  75  year-old  trees  dug  Irani  grounas  of  20th  Century  Fox  Studios,  stockpiled  in  weather  for 
2 years,  replanted  along  streets  of  Century  City.  Landscape  architect  and  contractor  reported  "run  one  sick  or 
dead  tree  at  any  lime"  Only  SUP£flfhrir&‘  could  haw  done  fftfs— or  even  approached  it 


In  2006.  SOPERthrioe®  Inventor 
Dr  John  A.A.  Thomson  was 
the  liist  ebtmist  la  win  I he 
Li [eli me  AchiEvpmenl 
Award  Iron  Lawn  and 
Garden  Marketing  and 
DisEribulion  Assatiatian. 


DISNEYLAND 


^ 400  HUGE  SPECIMEN  TREES  LON™ 
DUG  IN  HOT,  DRY  SOUTHERN  ”AVA1U  ^TY 
CALIFORNIA  SUMMER , ZERO 
LOSS.  Disneyland.  ■ "Enabled  open- 
ing a year  earlier".  'Otnyiond  and 

WW»  lit  r«gijtffri  IrStfe  rt.lt*  61  TJie  WOl  Disney  CO, 


17  DRUMS  PREPLAN  TED  A 
WHOLE  DESERT  CITY,  ZERO 
LOSS,  SPRING  AND  SUMMER, 
AFTER  FAILURE  IN  WINTER. 


Havasu  City,  Arizona. 


• 2EM  LOSS.  3 NO-ACRES  TRJUtSPUNTS  FDR  U IM,  VERSUS  ft  mm.,  NETI  Ml  -A  SECT  tUlfUHA  STATE  RUN  IMVEWTT,  SAN  LUIS  OiSPB 

• PLANTED  10.000  TREES.  Seams  Wodd  s Fait,  WITH  ZERO  LOSS. 

• SAVED  ALL  OF  MUDS  SHIPMENT  OF  PALMS  FROM  FLORID  A TQ  4S  Taiwan  GOLF  COURSES  LOSE  DYEfl  HALF  WITHOUT, 

• 15  GAL  DRUM  SAVED  $100,000  - ALL  CONDEMNED  TREES,  U S.  CORPS  OF  ENGINEERS  PENN!  JOB  - ALGA  vK*F*sidenl.  Ota 

• SAVED  ALL  GREAT  SPECIMEN  TREES  TRANSPLANTED  bt  U S.  C«pi  01  Ennmaen , FOR  CAMOUFLAGE.  WORLD  WAR  IF 

• TWO  Yfctm  DIFFERENCE  IN  HVDROSEEDED  GRASS  STAND.  AltflG  FREEWAY  BANKS  FOR  EROSION  CONTROL  - Maryland  Stole  Htfmays. 

• CfL-ERT  ALL  TRANSPLANTED  PERFETlf  m M LARGE  HOUSES.  Uttore  M idler  m withoul.  IN  Which  ALL  LOST.  - Daillonl) 

• 1200  TREES  WITH  4^  CALIPER  TRUNKS  BARE-ROOTED  IN  DESERT  JUNE  NO  LOSS  - Tuftk*.  Arizona,  City  Perks  Department 

• UIDGEST  TRANSPORTATION  OF  LANDSCAPE  MATERIALS,  CALIFORNIA  TO  FLORIDA.  TO  PLANT  Pitney  Wcrhl  A NO  LOSS- 

• 1 GAL  PER  25  ACRES  GRAPES,  DRIP.  Hfr  MORE  YIELD.  SWEETER,  LARGER,  WHILE  NEIGHBORS  LOST  HALF  CROP  TO  SHATTER! HG  STORMS  - Catf 
i ALL  PALM  SPRINGS  DESERT  GOLF  KMT  GREENS  PERFECT  WHILE  EACH  OTHER  COURSE  LOST  G TO  14  KHT  GREENS  - Calf terns 

• BIGGEST  TREE  EVER  MOVED,  100 YEARS  OLD.  GWNES5  BOOK  OF  RECORDS.  MANY  OTHER  "BlGGESTS." 

• WEIL  OVER  MILLION  EACH  HARE ■ POO  1 ROSES.  ZERO  LOSS  AND  STRONGER  - Dtlllnmli  flrmn  Mfli  Me«cn  rtiillar.  each 

• LARGE  SLOCK  ROOTED  CUTTIN&5  TRANSPLANTED  WITH  SffBIlIrtH,  1M%  HEALTHY  WHILE  LOSING  ALL  WITHOUT  FT  TO  FUNGUS  IN  HEAVY  RAINY  SPRING 
M “BEST  STUFF  I EVER  SAW"  said  lead  landscape  trchHnL  Dal  TrenMCalllamla  Slate  Highways  Be pahfnsnl) 

■ ON  EVERY  CONTINENT,  WITHOUT  SALESMEN.  UNCHALLENGED  GUARANTEES  S-NCE  1940  Jusl  re&ate.  REFUSE  BEING  BURNED  BY  FALSE  "AS  GOODSn 
9 SUFEHttwira  IS  THE  GREATEST  PRODUCT  IN  THE  WOiflLDt  Hydroseed  with  n aid  gut  otfl  d -me  way  at  'be  crass1  "Posstbl^U  S.  it  landscape  nuranman^ractor.  WastingtonL  BaflKnora. 

^ 38  EXTRA  INCHES  j&Z.  R E CQRC  TREE -SAVING  ^SAVING  54MJMJMCT I 


A ALIVE,  BLOOMING 
2,000  Iransplanled  ornamental 
cheffy  irees.  TYPICAL  of  66 
years  use  by  Los  Angeles 
Caly  Farts  and  L A.  Schools. 
Losses  otherwise. 


33  EXTRA  INCHES 
PINES  GROWTH  ABOVE 
FERJIUZERS'ALQNE, 
SEVEN  MONTHLY  USES 

Tucson.  Arizona, 

City  Parks. 


fi  BEAUTIFYING,  BE  TEARS, 

Caitato  State  Capitol,  Cal 
Tech.  {Jnnieraty  pi  Cal  Caftim 
many  critier  State  de^anmants. 
grounds,  campuses. 


TREES  along  Nevada's 
Mohave  deseri  pipeline, 
at  1ZCF.  Repofleil  planted 
ALL  famous,  and  "waftd's 
biggesf  Las  Vegas  motets. 
Rushes  back  Africa  dEEert. 


LANDSCAPERS. 


• Point  with  pride  to  ALL  your  jobs.  * Bmlrf  demand  lot  you, 

• Protect  an d sar?  essennaffy  1 00:,a  of  ail  pfarrf  material. 

• Predict  fleafffiy,  active,  ufiitotrtt  and  beautiful  “'Super- norma/”  pfanls, 


VITAMIN  INSTITUTE 

Phone  (800)  441 -VITA  (8482) 


12618  Saticoy  Street  South. 

FAX  (818)  766-VtTA  (8482) 


NORTH  HOLLYWOOD,  CA  91605 

www.  superthri  ve.  c om 
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Maintaining 

GEORGE  WASHINGTON’S 

Historic  Trees 
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Altec  Environmental  Products  (AEPJoflmanencnMifio  up  or  hipn  quarry 
vyoo d ch  c*c 's  aramn  G"  10  re'  capacity  tftar  am  ruppea.  yvtovairvc  and  aactpncq  to  hole  crows  watt 
'Safer  & Smarter,'".  E.tchconiiol  lued  ctiiupof  cornea  standard  vmh  U'idohcu^’i:  and  pansmed  'Panic  Bor' „ 
ltro  Drta  typo  of  *viOYni«t}n  orwl  yoom  ol  ■OKpcoeftoo  d'oi  mciro  AEP  a loader  n rroo  cam  oqiipmam. 


For  more  informonon  on  products,  please  can  i.aoo.aso.sies  or  email : 
ahlppcrsalcsSaltcc  .com,  For  informauon  on  financing,  please  cal  1.86&.G24.4093, 
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Quick-Connect 

Direct 1 

TREE  INJECTIOi 


" uuiCK-uonncci 

Inject  QC 

ION  SYSTEM 


Th*  Direcl-lniecE  QC  delivers  i Ebc  -advantageE  ol  ok  Ksqmal  D^ecS-fnject 
EyEtcm  while  adding  new  Quick-  Conned  fMEuneE  lhal  enhance  earse 
qd  use.  Compare  Id  spraying,  soil  drenching,  pi  Dlher  trunk  injection 
me1hods*-yDU  won’t  Emd  a better  way  Id  Ereafe  tree*; . 


hew  Direct- Inject  QC  Injection  Unit 

Two  Quick- Conned  |QCf  couplera  pnmde 
Eupw-farl  setup. 


hew  Quick- Connect  Chemical  Packs 

The  top  CC  wuptef  imyw  ipcMy  an** 
chenwflj  pacha  le  me  tyKU 


hew  Quick- Connect  Injection  Tips 

Now  treat  catilers  and  palms  as  wen  as 
hardwoods  with  new  Injecliwi  tip  opflons. 


Easy,  fast,  prove it  effective. 

The  only  no-drifting  trunk  injection  method 


Choose  from 
Arlursystems 
broad  line  of 
DirMi-  Inject 
chemicals 

* Insecticides 

* Fungicides 
• Kills 

• Nulsierils 


Prey  Kill  Pine  Wilt 


One  apptimiiart 
reduces  Pios  Will 
risk  fr*  up  to 

3 years 


Don’t  Drill... Direct-lnject! 


Prevent  drilling  damage 

Oniiiim  iwies  m trees  causes  iwg-lerni  darnape.  restrict^  outnem 
rhOwertiTirtl  And  pftvWAft  oaty  *iHry  lor  pm  Wd  tiUfclt  Ulilh  rtft 
tolling  needed,  Ihe  DmcHnject  system  protects  tree-  health. 


Manage  Tree  Growth 


More  effective  and  Tower  cost  per  Iree 

The  Dired-lnpcl  system  ui|erta  chemical  directly  inlo  lhe  oamlnal 

tora,  ris^n  when?  lhe  tree  can  vh  mlhi  get  pfwn  newits  from 

less  dieinical — lowering  your  cosl  per  Irou. 


Reduce  growth 
tip  to  70% 


The  fastest,  easiest  Irealment  mEthm) 

Direcl-fci|ed:  Ids  pju  1th I almost  any  tree  in  Irve  minule e or  Ipse.  Md 
Irtwflr,  dr  ills,  Or  Dumps  ridded.  N&  wiling  for  Wtshs.  Ifarfl  tWt  IIW9 
trees  in  less.  time.  reducing  labor  costs  and  booslsig  jtrolits. 


Stop  Emerald  Ash  Borers 


iiparzdtt  You  r „ , 

I if  * j if  jntf  own  xr  wcrtgic  Ditrct  Infect  unit  you  enn  enz-iy  upgrade 
]rvGU(jl&  Io  Ducct  infect  OC ztiimtiHds.  Aak  yout  for  dchnii 


AmS  ulStw  bm  prato 

+ town  etfi 'ecint.  Thotrijrafc 

t rhe  Mi  mtfKtapti 
up  W 2 voa*  CWTJOi 


ylrborSystems 


Pointer 


liwictfeW* 
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Outlook 


A Blank  Page... 


June  was  a rough  month  - five  fatalities;  three  serious  injuries;  and  one  rescue  that  we  know  of  just 
from  Google  alerts.  I looked  to  July  hopefully,  as  a month  when  our  industry  would  take  steps 
every  moment  of  every  day  to  stop  these  occurrences  - tailgate  safety  every  day;  hazard  evalua- 
tions; working  with  a CTSP;  proper  PPE;  not  exceeding  speed  limits;  not  talking  on  the  phone  while 
driving;  safety  first.  On  July  1,  we  had  a fatality  and  a serious  injury. 

And  so,  this  is  all  I’m  going  to  write  this  month.  I leave  the  rest  of  this  page  blank  intentionally.  I want 
this  industry  to  write  the  rest  of  the  story,  and  I want  it  to  be  different.  What  are  you  doing  today  to  make 
sure  your  teammates  care  enough  about  each  other  to  insure  no  one  gets  hurt? 
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20,000  FAMILIES 

WILL  TAKE  YOU  FOR  GRANTED  TODAY. 


If  you  do  it  right,  nobody  in  the  neighborhood 
will  even  know  you've  done  your  Job. 

Ttfrw  UuIi1h&  litktJK  lfial  ^pCHiybilily^y  wriyu^yaa  wu  [JO.  building 
lew  mninierwinee.  filgnly  pnwueiivG  «juipmcriTTnai  r.tarvis  ue  ra  tflugn 
jobs— backed  by  one  ot  the  most  responsive,  Irustworthy  customs* 
Hffviw  ngtwyrke  in  ttw  indyslry,  BmsftJW  K tykyy  n lyl  yf  wyrk  ]y  rrmte 
it  look  like  aemieg  happened. 


To  learn  more  about  Terex  Tree  Equipment,  visit  us  at  www.terexutiillies.com 


f-M  rinw  TiitTniuli  Hi  r»i  ITu*  liairUmiTkiiTj  brur  ■ -#  fmrr  llldlvn  irc.n«T»i.-ipJ 
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Features 


Storied  Golf  Course  Trees 

By  Paul  Hughes 


Drought  Brings  Challenges  for  Trees  and  Arborists 

By  Rebecca  Fater 


Brush  Cutters  Taking  a New  Path 

By  Rick  Howland 

Maintaining  George  Washington’s  Historic  Trees 

By  Anne  Galer 

Describing  and  Defending  Tree  Value 

By  Guy  Meilleur 


Departments 


Outlook 

By  Cynthia  Mills 

Every  day  is  a blank  page,  providing  you  repeated  opportunities  to  cre- 
ate a safer  workplace. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


Business  of  Tree  Care 

By  Brian  Hanson 

Plant  health  care  programs  improve  a company’s  presence  and  visibility 
on  client  properties,  and  should  boost  revenues  if  worked  properly. 

( Continued  on  page  6) 


Golf  course  trees 
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■ Dual  rear  wheels 

• Fits  Ihnough  36'  gnlo 

ififli'Vnvin  lym1 1 il1 1 Hii'ni  iIji.Tj1  nVcn^Ki1 

Please  circle  35  on  Reader  Service  Card 


CekUmwrn^ 


mmm 


The  revoludgnary  dcipqn  cT  ft  AV  HO*  AS  ilS43  LgcriGHi^-s  a 4#  ivp  KmLh?I  m EuiUa-dirNL'!  *nq  iu-,  4 nftmt: -drive,  «*i»d  W\u((iraj 
widEli  mt,n  j 'Loipi^.i-lI  mapiiing  wilh  j !uw  Luntur  of  qrjviEy.  Thu  umquu  pivot  U'.,,.iq,i  kuLfps  Lhu  4MH|inuH,  hwiqiliL  law  U*  GIhj  frjrn^1 
W V'-v'U  dwil  Njvv  l,g  VJ  ;i  I IV  g>:L  d*ttW*  hgrwpgwgr  w ! I '■  L"  ttuiTPp.  dgwn  til  -p  lArincn  prgvldu  kHth  gf  gif  !U 

cifudtv  ind  rnlnlimtjfl  el«ngp  tl  mu . Vqu  emud  » michtrvff  thjt  It  c-ip-ibln  ■ef  t-iklng  cn  wh-itflvurth.illflngfi*  ypyr  J-sib  brings  fhw 

RQ  Ifr45  fj:  yo%*r  smart  rgJufrjpn  frg/f|  ff.ipci?.  fWigtfp  srt&wn  ftm  rtrfffl,  J 

C^//  or  vtert  owr  we&sife  for  tons  from  WYCC1 

600,392,2636  www,raycgmfg,com 


TJie  Offlcja[Pubjlcatlon  ofthe  Tree  Care  Industry  Association 

Tree  Care  Industry  Volume  XIX  Number  8 


August 


By  Bob  Underwood 

Caretakers  of  all  things  green,  we  are  often  considered  to  be  in  the 
forefront  of  the  “Green”  movement.  But  there  are  many  shades  of  green. 


Accident  Briefs 


TREE  Fund 

By  Rob  Fanno 

Just  as  they  do  with  helping  trees  grow,  those  who  make  “planned  gifts” 
to  a charity  of  their  choice  are  also  creating  a legacy. 


Classified  Advertising 


Washington  in  Review 

TCIA  intercedes  to  gain  relief  from  OSHA  crane  violation. 


TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits 
of  membership  with  the  TCIA 


Tree  News  Digest 


Advertiser  Listing 


From  the  Field 

By  Elmer  Pyke 

Cats  in  trees  are  profit  and  PR  opportunities. 


H . ■, 

ON  THE  COVER:  A pecan,  believed  to  be  a 
gift  from  Thomas  Jefferson  to  George 
Washington,  hovers  over  Mount  Vernon’s 
mansion.  Above,  a cabled  Osage  orange 
overhangs  River  Farm  mansion.  Trees  at 
both  historic  sites  are  cared  for  by  TCIA 
member  companies.  More  photos  and  a 
story  are  on  page  42. 
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THRU  SHOTS 


Premium  Lightweight  Tree  Climbing  Line 


• 20%  LIGHTER  THAN  OTHER  1/2"  ROPES 

• SAMSON’S  PATENTED  SMARTC  G R E'  TECHNOLOGY 

• HIGH  ABRASION  RESISTANCE 
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By  Paul  Hughes 
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Mark  Twain  infamously  called  golf  “a  good  walk  spoiled.”  Maybe  his  course 
never  had  any  trees.  If  Twain  had  tried  one  with  tree-lined  fairways,  he’d  have 
heard  more  than  his  share  of  stories  - and  how  could  the  American  fiction  mas- 
ter have  resisted  that? 

Because,  for  the  layout  with  trees,  or  ones  that  used  to  have  a few,  or  even  those  with 
one  lonesome  pine  (or  oak,  cypress  or  willow),  a tale  of  how  they  got  there,  how  they’re 
cared  for  or  how  they  went  the  way  of  all  flesh  are  as  common  as  the  weekend  duffer 
dreaming  of  the  Amen  Comer  or  the  bonnie  links  o’  Scotland. 

Twain  might  have  especially  liked  the  one  about  the  putter  that  fell  to  earth.  So 
read  on  for  a variety  of  tales  at  some  sweet  layouts.  The  real  story  of  trees  on  golf 
courses  is,  well  - the  trees. 


Presidential  Privilege 
Augusta  National,  Augusta,  Georgia 

Augusta  National  Golf  Club  is  arguably  the  most  storied,  exclusive 
and  tree-story-laden  golf  course  in  the  world.  The  permanent  home  of 
The  Masters  professional  golf  tournament  begins  and  ends  in  tree  lore. 
Augusta  opened  in  1933,  reportedly  built  on  grounds  formerly  hous- 
ing a tree  farm.  Each  of  the  18  holes  is  named  according  to  a tree  or  shmb 
(see  box).  Since  The  Masters  is  played  in  the  spring,  these  are  often  fully 
flowered  during  the  event. 

A tree  known  simply  as  “the  big  oak”  stands  near  the  clubhouse,  and  is  approximately 
150  years  old. 

But  perhaps  the  most  famous  tree  is  the  “Eisenhower  Pine,”  a loblolly  pine  on  hole  17, 
200  yards 
tie  tee  box. 

President  Dwight 
D.  Eisenhower, 
who  often  played 
and  stayed  at 
Augusta,  hit  into 
the  tree  almost  as 
often,  and  the  pine 
has  long  been 
called  in  his  honor. 

There  is  also  a 
pond,  named  Ike’s 
Pond,  in  honor  of 
Eisenhower,  too. 

Ike  reportedly  told  Augusta  Chairman  Clifford  Roberts  he’d  found  the  ideal  spot  for  a dam, 
if  the  club  would  like  a fishpond.  The  dam  was  immediately  built,  and  the  pond  was  born. 

Augusta  is  reportedly  getting  more  tree-like  recently  as  well  - news  reports  noted  that, 
as  of  2007  the  course  had  added  more  than  250  trees,  to  create  new  angles  on  shots  and 
make  some  holes  harder. 


" The  Big  Oak  ” 


1 7th  hole  " Eisenhower  Pine  ” 


Iconic  Grandeur 

(or  “The  Charlie  Brown”) 

Chambers  Bay,  Tacoma,  Wash. 

For  110  years  it  was  a sand  and  gravel  pit  - reportedly  the  most 
productive  one  in  the  country  in  the  1970s  - so  you  wouldn’t 
expect  many  trees  in  the  area.  Now  a top-flight  golf  course  called 
Chambers  Bay,  there  still  aren’t  many  trees.  In  fact,  there’s  one. 


Folks  around  here  are  growing  foi 


d of  it,  too. 
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The  loan  fir 
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Vandals  left  their  mark 


“During  construction  the  golf  course  architect  loved  it  and 
threatened  the  lives  of  any  worker  who  damaged  it,”  says  David 
Wienecke,  director  of  golf  course  management  at  the  course.  “It’s 
not  a specimen  tree.  I call  it  the  ‘Charlie  Brown’  tree.” 

The  Douglas  fir  is  upward  of  40  feet  tall,  Wienecke  figures, 


growing  in  a hilly  dune  section  on  the  Puget  Sound  side  of  the 
course,  behind  the  fifteenth  green.  It’s  become  an  icon  for  the  golf 
course  itself. 

“It’s  in  the  ads  and  articles,  and  almost  every  photo  has  that  tree,” 
he  says.  “That  tree  has  become  the  image  of  the  course  in  every- 
one’s mind.” 

But  not  everyone  likes  it.  Or  perhaps  some  people  are  just  jerks. 
In  late  April,  vandals  hacked  portions  of  the  trunk  with  an  axe. 

Wienecke  says  people  have  significant  access  to  the  area, 
because  the  course  is  popular,  and  a public  walking  trail  runs 
through  the  course.  “We  are  in  the  public  eye,”  he  says.  “It  makes 
security  hard.” 

In  the  aftermath  of  the  attack,  he  received  e-mails,  calls  and  even 
letters  advising  him  how  to  care  for  the  tree.  He  brought  in  an 
arborist,  putting  in  braces  to  support  the  tree  but  opting  against  a 
fence  to  prevent  access.  “The  wounds  weren’t  life-threatening,  and 
we  didn’t  want  to  harm  the  aesthetics,”  he  says. 

Instead,  there  is  now  an  8-foot-tall,  black,  cyclone-fence  wrap- 
ping padlocked  to  the  tree.  Wienecke  can  unlock  it  to  care  for  it, 
but  it  is  invisible  to  the  eye  from  a distance. 

“It’s  near  the  championship  tees  on  the  sixteenth,”  he  says, 
which  he  rarely  uses.  “You  won’t  even  know  it’s  wrapped.” 

Wienecke  figures  the  fir  is  only  50  to  75  years  old  - but  may  not 
have  many  years  left.  It  grows  where  trees  don’t,  and  it’s  been 
attacked.  “The  growth  rings  are  compact  so  we  know  it’s  been 
stressed,”  he  says.  “There’s  a lot  of  cone  production  - so  it  might 
be  saying  it  won’t  be  around  much  longer.” 


Two  Trees  (or  “Return  to  History”) 

Oakmont  Country  Club,  Oakmont,  Pennsylvania 

“They  started  planting  trees  here  in  the  1960s  and  ’70s,”  John 
Zimmers  says.  He’s  superintendent  at  Oakmont  Country  Club, 
which,  beginning  in  the  1990s,  started  removing  those  same  trees. 

He  figures  plantings  began  as  part  of  a “beautify  America”  pro- 
gram following  the  post-WWII  building  boom  that  saw 
functional-but-ugly  buildings  thrown  up  all  over  the  country  to 
accommodate  the  fast-growing  population.  Further  impetus  came 
from  club  members  to  “beautify  Oakmont”  - and  the  club  added 
several  thousand  trees  - some  40  years  ago. 

They  were  indeed  beautiful  trees,  and  it  was  a nice,  shady 
course.  But  it  was  wrong  for  the  golf  course  long-term.  “It  was 
way  overgrown,”  Zimmers  says.  “There  were  more  than  5,000 
trees  on  the  course.  It  affected  how  it  looked  and  how  it  played.” 

The  trees  had  been  a big  problem  for  the  greens,  he  says.  “Trees 
and  grass  don’t  grow  well  together,”  Zimmers  says.  It  also  wasn’t 
true  to  Oakmont  history.  Henry  Fownes  drew  it  in  1903  as  a ‘links- 
style’  course,  i.e.,  similar  to  ones  in  golf’s  homeland,  Scotland: 
windswept  greens  and  grasses  - no  trees.  “We  were  trying  to 
restore  the  golf  course  to  its  original  design.” 

Oakmont  started  removing  evergreens  in  the  mid-1990s,  he  says, 
just  to  “clear  some  space.”  As  work  progressed,  they  got  more 
aggressive.  “They  realized,  ‘The  more  we  open  it,  the  better  it 
looks  and  plays.’” 

Because  the  membership  at  the  time  liked  the  trees,  a lot  of  the 
work  had  to  be  done  in  the  early  morning  or  late  at  night.  “At  the 
beginning,  it  was  a sensitive  issue,”  Zimmers  says.  “Now  if  you 


surveyed  the  membership,  98  to  99  percent  would  approve.” 

Trees  that  had  overgrown  bunkers  and  greens  - gone.  Trees  for 
an  idea,  someone’s  idea,  of  beauty  - gone.  Nearly  all  the  trees  - 
gone.  By  2005,  they  were  done.  “It  was  a big  undertaking,”  he  says. 
“Now  the  course  is  restored.” 

So  much  so,  that  Oakmont  hosted  the  U.S.  Open  last  year.  The 
course,  brand  new  and  wonderfMy  old  at  the  same  time,  wowed  the 


Oakmont  hole  14  - before 


v_ 
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Oakmont  hole  14 -after 


observers,  players  and  attendees  who  came  to  the  Open  - with  an  esti- 
mated 10,000  more  of  the  latter  able  to  come  because  removing  the 
trees  added  so  much  room.  Oakmont’s  revivalist  return  to  tradition 
raised  the  club  into  the  top  echelons  of  Golf  Digest's  Top  100  cours- 
es, and  the  USGA  advised  golf  courses  that  were  considering  tree 
removal  and  course  restoration  to  visit  Oakmont,  to  see  how  it’s  done. 

Only  two  trees  remain:  at  the  third  tee  and  near  the  fourth  and 
fifth  holes.  “They’re  staying  for  now,”  Zimmers  says. 
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A Short  Cut  (or  “No  Slow  Growth”) 

Inverness  Club,  Toledo,  Ohio 

Designed  in  1903  by  Donald  Ross,  one  of  a handful  of  legendary  U.S.  course  design- 
ers from  the  early  years  of  golf  in  the  states,  it  was  75  years  later  that  Inverness  became 
known  for  “the  Hinkle  tree.” 

Courses  are  often  changed  and  improved  in  various  ways  prior  to  major  golf  events; 
all  are  spruced  up,  dressed  to  the  nines,  to  accommodate  excellent  golfers,  galleries  of 
spectators,  and  television  cameras.  In  1979,  Inverness  hosted  the  U.S.  Open,  and  some- 
thing one  golfer  did  is  remembered  today. 

Lon  Hinkle  studied  the  course  intently  during  a practice  round,  and  noticed  the  8th  had 
been  changed  from  a long  par- three  to  a par- five,  to  make  room  for  spectators.  He  saw 
that  by  playing  the  seventeenth  fairway  instead,  which  ran  next  to  the  eighth,  he’d  get  a 
50-yard  shortcut. 

It  wasn’t  against  any  Rules  of  Golf,  and  the  fairway  in  question  was  clear  of  golfers, 
so  during  the  first  round  he  nailed  his  shot  just  that  way.  He  birdied  the  hole,  gaining  a 
stroke  on  his  competition. 

Overnight,  the  United  States  Golf  Association  fixed  his  caddy  wagon.  They  planted  a 25- 
foot  spruce  to  block  the  route. 

Several  golfers  that  second  day,  including  Hinkle,  nonetheless  tried  the  same  strategy 
as  before.  Some  didn’t  make  it  over  the  tree,  some  did,  and  one  did  - only  to  land  in  the 
ravine  opposite.  Hinkle  found  the  green  in  two  that  second  round  - another  good  per- 
formance. 

In  the  final  two  rounds  Hinkle  played  the  8th  the  conventional  way.  The  tree  still  stands. 

Unfortunately,  we  were  not  able  to  find  a good  picture  of  the  Hinckle  Tree  or  Inverness. 
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What’s  in  a name? 
Everything  at  Augusta 

Augusta  National’s  18  holes  are  all  named  for  trees 


Front  Nine 


Hole# 

Name 

Par 

Yards 

Meters 

1 

Tea  Olive 

4 

455 

416 

2 

Pink  Dogwood 

5 

575 

526 

3 

Flowering  Peach 

4 

350 

320 

4 

Flowering  Crab  Apple  3 

240 

219 

5 

Magnolia 

4 

455 

416 

6 

Juniper 

3 

180 

165 

7 

Pampas 

4 

450 

411 

8 

Yellow  Jasmine 

5 

570 

521 

9 

Carolina  Cherry 

4 

460 

421 

Back  Nine 

10 

Camellia 

4 

495 

453 

11 

White  Dogwood 

4 

505 

462 

12 

Golden  Bell 

3 

155 

142 

13 

Azalea 

5 

510 

466 

14 

Chinese  Fir 

4 

440 

402 

15 

Firethorn 

5 

530 

485 

16 

Redbud 

3 

170 

155 

17 

Nandina 

4 

440 

402 

18 

Holly 

4 

465 

425 

\ w 
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Trees  grow  in  Oklahoma 
Southern  Hills,  Tulsa,  Oklahoma 

Conventional  images  of  Oklahoma  - primarily  from 
Depression  Era  photos  and  John  Steinbeck’s  The  Grapes  of 
Wrath  - suggest  the  place  where  God  decided  to  collect  all  the 
dust  from  creating  the  world.  In  fact,  the  state  is  heavily  forest- 
ed - not  to  mention  mountained  and  laked  - and  very  little  is 
the  “Dust  Bowl”  of  old. 

“This  is  green  country,”  says  Russ  Myers,  superintendent  at 
Southern  Hills  Country  Club  here. 

It’s  a native  oak  area,  he  notes,  along  with  sycamore,  and  the 
private  club  has  a full-time  horticulturist  on  staff. 

In  fact,  Southern  Hills  has  some  4,000  trees  on  its  27  holes. 
It’s  a far  cry  from  the  two  dozen  first  planted  near  five  greens  - 
for  shade  - when  the  course  was  built  in  1936. 

Occasionally,  the  trees  cause  trouble.  A state  champion 
American  elm  on  the  second  green  was  one  of  them.  About  150 
years  old,  Myers  had  to  remove  it  in  February  2007. 

“It  was  either  the  largest  or  the  oldest  in  the  state,”  he  says. 
“But  we  battled  with  that  green  for  years.” 

Myers  worked  with  a tree  care  company  to  survey  the  course, 
mapping  each  tree  in  a shade  analysis  study  to  find  which  ones 
were  causing  problems.  He  found  the  green  in  question  was  get- 
ting less  than  an  hour  of  sun. 


Southern  Hills  removal  of  an  American  elm  from 
the  second  green. 


The  choices 
were  to  move  the 
green,  accept  the 
poor  grass  or  take 
the  tree  out. 

“The  member- 
ship did  not  want 
the  tree  removed,” 

Myers  says.  “It 
was  a whole 
mindset  to  go 
through,  and  it 
truly  took  facts 
and  data  to  show 
them  the  need.” 

When  they  took  it  down  - the  elm  was  at  least  5 feet  in  diam- 
eter - Myers  learned  the  tree  was  almost  entirely  hollow  inside 
from  disease. 

The  result  since  its  removal?  “It  turned  that  green  into  one  of 
our  strongest,”  he  says. 

Myers  also  lost  about  100  trees  to  an  ice  storm  last  winter, 
and  has  replanted  many  to  replace  others.  In  fact  the  club,  with 
just  under  1,000  members,  is  working  on  its  vision  of  what  the 
course  will  look  like  for  the  next  30  years. 


WesSpur  is  raising  standards, 
not  prices! 


Have  you  heard  about  us  yet?  Word  is  getting  out 
that  WesSpur  is  the  best  place  to  get  your  tree  gear. 

We  are  ainiinq  to  improve  our  service  even  more  this  summer, 
expanding  our  selection  and  offering  free  shioplng  on  all  orders 
over  $2001**  Just  use  coupon  code  1031  at  www.wessour.com 
Or  call  (800}  208-2141  to  order  by  telephone.  Start  saving  today  I 

Sample  Prices:  ISO'  Blue  Rope  Klein  Spur?  Set  5(9"  * 10'  Sling 

SUW  SUM  S34 

Good  Rigging  Control  System  Sugot  Handsaw  1 2'  MaxM7 lip  Flipline 

S238V  SG9  SH? 

www;  wesspur.  com 

Our  prices  will  stay  low,  but  this  free  shipping  offer 
expires  10/31/M,  so  act  now! 

What  will  you  do  with  the  money  you  save  at  WesSput? 
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Measure  Once,  Putt  Twice 

Wilson  Golf  Course,  Los  Angeles,  California 

People  usually  throw  their  clubs  into  the  lake. 

James  Ward,  golf  manager  for  the  Los  Angeles  department  of 
parks  and  recreation,  was  managing  one  of  the  city’s  golf  courses, 
Wilson,  in  1997.  A popular  layout  at  Griffith  Park,  Wilson  Golf 
Course  plays  more  than  90,000  rounds  a year.  After  one  of  those 
rounds,  says  Ward,  a golfer  came  up  to  the  starter  with  an  odd 
request. 

“He  said,  ‘I  need  your  help  recovering  a putter,’”  recalls  Ward. 

At  the  par-five 
fifteenth,  the 
golfer  had  quar- 
reled with  the 
foursome  playing 
behind  him.  Golf 
balls  were  tapped 
out  of  the  way, 
tempers  flared  - 
and  a player  in  the 
foursome  threw 
the  man’s  putter 
into  a eucalyptus 
globulus  (blue 
gum).  “It  was  80 
or  90  feet  tall,” 


The  eucalyptus  globulus  that  held  the  And  there  are  many  other  of  the  same 

putter  is  gone , but  was  about  the  same  blue  gum  for  catching  errant  putters  on 
size  as  the  one  show  at  left  here.  the  fifteenth  hole  at  Wilson  G.C. 


v y 

Ward  says.  “The  putter  was  30  feet  up.” 

The  golfer  explained  the  putter  - a BullsEye,  with  a brass  blade 
- had  been  his  father’s;  he  needed  it  back. 

He  left  his  name  and  number,  and  the  next  day,  a tree  crew 
knocked  a putter  out  of  the  tree:  a BullsEye  with  a brass  blade.  “We 
called  him,  he  came  down,  looked  at  it,  and  said,  This  is  not  my 
putter.’” 

Yes,  when  the  crew  went  back  into  the  tree,  they  found  another  put- 
ter - a BullsEye  with  a brass  blade.  “One  tree  on  one  hole  had  two 
putters  in  it,”  says  Ward.  “Nothing  that  crazy  has  happened  since.” 

The  man  retrieved  his  dad’s  putter.  But,  Ward  says,  “I  still  have 
the  other  one.” 


The  Old  Oak  Tree  (or  “If  you  build  it  - don’t  touch  the  tree”) 

Raleigh  World  Golf  Course,  Norwood,  Iowa 

Raleigh  Dunston  has  spent  the  better  part  of  20  years  building  his  golf  course.  He  start- 
ed it  in  1990,  opened  it  in  2002,  and  improves  it  a little  bit  every  day. 

“I’m  trying  to  make  it  a full-time  thing,  but  it’s  not  yet,”  he  says. 

But  Raleigh  World  is  more  than  just  “pasture  golf,”  with  a few  holes  in  a field,  and  ^box 
to  collect  greens  fees  on  the  honor  system. 

Dunston  has  a full  18  holes,  flags,  rental 
carts,  a 3,000-square-foot  clubhouse  (a 
converted  barn)  - even  advertising.  The 
green  mower  goes  out  every  day. 

“The  only  difference  is  I don’t  have  bent 
grass,”  he  says.  “So  it’s  more  like  early 
golf.” 

It  plays  about  5,000  to  8,000  rounds  a 
year  - he’s  not  quite  sure,  since  it’s  more  a 
labor  of  love  than  a labor  of  economics  and 
spreadsheets.  But  his  wife  loves  the  tree. 

It  was  there,  on  his  family’s  land,  when 
he  was  5 years  old;  it  was  there  when  he 

was  building  the  golf  course,  and  it’s  there  now,  right  on  the  fourteenth  green. 

“That  tree  has  been  standing  for  about  a hundred  years,”  Dunston  says.  “My  wife  kind 
of  adopted  it  when  I was  working  on  the  course,  and  she  wouldn’t  let  me  cut  it  down.” 

An  old  oak  tree,  sans  yellow  ribbon,  it  doesn’t  bloom  or  grow  or  die.  “It  doesn’t  do  any- 
thing,” Dunston  says.  “It  just  stands  there.” 

Right  in  the  middle  of  play. 

“That  just  makes  it  a little  bit  more  fun,”  he  says.  “We  put  up  a sign  that  says  if  you  hit 
the  tree,  it’s  a three-stroke  penalty.” 


“We  put  up  a sign  that  says  if  you  hit  the  tree, 
it’s  a three-stroke  penalty  ” 
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Tree  Hugger 

Abington  Country  Club,  Jenkintown,  Pennsylvania 

You  can’t  miss  it,  much  as  they’d  like  to.  The  fifth  hole  at 
Abington  has  a willow  tree  on  it  - right  on  it.  The  tree,  about  40 
feet  tall,  is  smack  dab  in  front  of  the  green.  It  blocks  at  least  one- 
third  of  the  landing  area  at  the  hole,  making  viewing  it  - let  alone 
access  to  it  - a challenge,  to  say  the  least. 

“It’s  a par-three,”  says  Timothy  Walker,  superintendent.  So,  on 
such  a short  hole,  “You  have  to  go  over  it  or  around  it.  And,  in  the 
evening  the  hole  plays  right  into  the  sun.” 

The  owner  won’t  cut  it  down,  he  says.  “He’s  not  into  cutting 
trees  down,”  Walker  notes  nonchalantly.  “He  just  likes  trees.” 

The  course  was  built  in  1913  and  Walker  believes  the  tree  was 

there  at  that  time,  though  he’s  not  sure  of  the  history  of  the  tree  itself.  Complicating  matters  is  that  the  course  owner  is  actually  long-term 
leasing  the  land  from  a Pennsylvania  Quaker  group,  he  says. 

“It’s  the  Abington  Friends,”  Walker  says.  “Maybe  we  can’t  actually  do  anything  with  the  tree.” 

It’s  a nice  looking  tree,  he  notes,  that  presents  a practical  problem. 

“It’s  funny  to  have  it  there,”  Walker  says.  “Golfers  actually  like  the  tree;  I have  no  idea  why.”  ^ 


You  need  to  be  able  to  play  a little  fade 
at  Abington  C.C. 


From  the  green,  you  can’t  even  see 
the  tee. 


Other  courses  have  their  tales,  tall  or  otherwise,  as  well, 
including: 

► The  enormous  elm  that  once  stood  sentry  behind  the  tenth 
green  at  Winged  Foot  Golf  Club  in  Mamaroneck,  N.Y.  (and  the 
7,800  trees  - the  majority  less  than  6-inches  in  diameter,  or 
'^suffering  from  blight  - removed  to  build  the  course  in  1922). 


And  the  rest  of  the  story... 

► Flow  trees  make  Blackwolf  Run,  Kohler,  Wis.,  more  chal- 
lenging, a result  of  the  design  by  course  architect  Pete  Dye, 
known  as  much  for  what  he  leaves  in  as  for  what  he  takes 
out,  all  the  more  to  bedevil  golfers. 


► Oak  Tree  Golf  Club  in  Edmond,  Okla.,  reportedly  had  a 
noose  hanging  from  a tree  on  the  par-five  sixteenth  hole. 
Placed  there  by  a golfer  who  wanted  a stark  visual  image  of 
the  hole’s  difficulty  (Oak  Tree  was  also  designed  by  Pete 
Dye),  the  noose  was  criticized  in  2004  as  an  alleged  symbol 
of  racism;  it  was  soon  removed. 
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Cutting  Edge  - News 


Care  of  Trees  merges  with 
Davey  Tree  Experts 

The  Davey  Tree  Expert  Company  has 
acquired  The  Care  of  Trees,  Inc.,  creating 
one  of  the  largest  commercial  tree  care 
organizations  in  the  world.  The  Care  of 
Trees  will  operate  as  a wholly 
owned  Davey  subsidiary. 

DAVEY® 

“The  Care  of  Trees  and  Davey  Tree  com- 
bined have  nearly  170  years  of  experience 
providing  advanced  tree  care  services.  We 
will  continue  to  focus  on  service  integrity 
as  we  build  on  the  best  qualities  of  both 
companies,”  said  Karl  J.  Warnke,  Davey 
president  and  CEO.  “It’s  an  exciting  time 
as  we  unite  our  individual  strengths  for  the 
mutual  benefit  of  our  clients  and  our 
employee  owners.” 

Davey  Tree,  founded  in  1880  by  John 
Davey,  had  consolidated  revenues  of  $506 
million  in  2007.  Employee-owned  since 
1979,  Davey  is  the  16th  largest  majority 
employee-owned  company  in 
the  United  States  according 
J to  the  National  Center  for 
Employee  Ownership. 

/thecareoftrees. 

The  Care  of  Trees,  based  in 
Wheeling,  Illinois,  has  operations  and 
facilities  in  Illinois,  California, 
Connecticut,  Maryland,  New  York, 
Pennsylvania  and  Virginia.  It  provides  tree 
care  services  for  more  than  60,000  residen- 
tial and  commercial  clients.  In  2007,  The 
Care  of  Trees  posted  revenues  of  approxi- 
mately $51  million. 

Hendricksen  Tree  Experts  was  estab- 
lished in  the  1960s  by  John  R. 
Hendricksen,  and  later  became  The  Care  of 
Trees  as  a result  of  the  merger  of  Archibald 
Enoch  Price,  the  Care  of  Trees,  and 
Hendricksen  Tree  Experts  in  1985. 
Hendricksen,  prior  to  the  merger,  was  the 
principal  owner  of  this  employee-owned 
business. 

Warnke  added,  “Our  companies  have 
many  similarities.  As  employee-owned 
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companies,  our  people  are  the  foundation 
of  our  success.  We  have  storied  histories 
and  similar  cultures.  We  take  pride  in  pro- 
viding employees  with  the  atmosphere  and 
training  they  need  to  deliver  the  highest 
levels  of  performance  and  customer  serv- 
ice.” 

“This  merger  gives  us  the  chance  to  take 
the  best  practices  of  both  companies  across 
North  America,”  said  Hendricksen,  chair- 
man of  The  Care  of  Trees.  “Our 
commitment  to  our  employees,  particularly 
exemplified  with  our  Leading  with  Safety 
program,  is  very  compatible  with  Davey’ s 
safety  commitment  to  their  employee  own- 
ers.” 

This  transaction  is  Davey’ s thirteenth 
acquisition  in  the  past  two  years.  It  follows 
Davey ’s  March  2008  acquisition  of  the 
assets  of  Wolf  Tree  Experts,  Inc.,  a 
Knoxville,  Tennessee-based  utility  tree 
trimming  company  with  700  employees,  a 
13-state  service  area,  and  annualized  rev- 
enues of  over  $40  million. 

PLANET  gives  $1 04k  to 
Project  Evergreen 

The  Professional  Landcare  Network 
(PLANET)  in  June  donated  $104,000  to 
Project  EverGreen,  the  largest  single  dona- 
tion in  that  non-profit  organization’s 
history. 

This  investment  recognizes  the  need  by 
the  green  industry  to  inform  consumers 
about  managed  green  spaces,  according  to 
Chris  Kujawa,  Project  EverGreen  board 
president. 

“It’s  crucial  Project  EverGreen  continue 
its  goals  of  consumer  education  and  infor- 
mation about  the  importance  of  managed 
green  spaces,”  Kujawa  said  in  announcing 
the  gift. 

“PLANET  is  proud  to  support  Project 
EverGreen’s  mission  to  raise  awareness 
about  the  benefits  of  green  spaces  and  to 
promote  the  significance  of  those  who  pre- 
serve and  enhance  green  spaces,”  said 
Jason  Cupp,  PLANET  board  president. 
“Our  partnership  plays  an  important  role  in 
educating  the  consumer  marketplace.” 

PLANET  is  a national  organization  rep- 
resenting landscape  contractors  and  lawn 
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care  operators.  Project  EverGreen’s  mis- 
sion is  to  inform  and  educate  the  public 
about  the  positive  effects  of  well-main- 
tained green  spaces,  including  lawns  and 
landscapes,  sports  turf,  golf  courses,  parks, 
and  other  green  spaces. 

Dow  Agro  names  vegetation 
researchers 

Chad  Cummings  and  David  Hillger, 
both  Ph.D.s,  have  accepted  the  role  of  field 
scientists  for  Dow  AgroSciences’  vegeta- 
tion management  group  in  the  U.S.  Both 
will  be  engaged  in  field  research  and  new 
product  development,  working  with  uni- 
versity cooperators  and  supporting  the 
sales  force. 

Cummings  will  provide  field  support  in 
Oklahoma,  Kansas,  Arkansas,  New 
Mexico  and  Colorado.  He  earned  his  bach- 
elor’s degree  in  agronomy,  master’s  degree 
in  weed  science  and  doctorate  degree  in 
rangeland  ecology  from  Oklahoma  State 
University.  Cummings  previously  served 
as  a research  technician  for  the  OSU  range- 
land  ecology  department,  where  he  worked 
for  six  years.  He’s  located  in  Stillwater, 
Okla. 

Hillger  will  serve  Michigan,  Indiana, 
Ohio,  Pennsylvania,  New  Jersey,  New 
York,  Connecticut,  Rhode  Island, 
Massachusetts,  Vermont,  New  Hampshire 
and  Maine.  He  earned  his  bachelor’s 
degree  in  agricultural  education  from  Ohio 
State  in  1996.  He  also  earned  his  master’s 
and  doctorate  degrees  in  botany  and  plant 
pathology  from  Purdue  University  with  an 
emphasis  on  weed  science.  Hillger  previ- 
ously held  a position  as  a post  doctorate 
researcher  in  weed  science  at  Michigan 
State  University.  He  also  held  an  internship 
with  Countrymark  Cooperative,  where  he 
focused  on  herbicide  application,  sales  and 
recommendations.  His  office  is  located  in 
Pickerington,  Ohio.  ^ 
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Cutting  Edge  - Products 

Stihl  MS  280  Chain  Saw  Gets  Smart 

Stihl’s  MS  280  and  MS  280  C-BQ  are  equipped  with  a new,  patented  Intelligent  Engine 
Management  (IEM)  system  that  automatically  optimizes  fuel  mixture  over  the  complete 
RPM  range  to  deliver  maximum  engine  power  at  all  times. 

The  IEM  system  eliminates  the  need  for  manual  corrections 
of  the  high  speed  adjustment  screw,  reduces  the  risk  of  dam- 
age due  to  incorrect  settings  and 
optimizes  engine  power  and  perform- 
ance automatically.  It  also  compensates 
automatically  for  a dirty  air  filter,  varying  altitudes,  fluctuating 
temperatures  and  varying  fuel  qualities.  The  MS  280  series  saws  also  feature  a 54.7cc,  3.6 
bhp  engine,  a heavy  duty  anti- vibration  system  and  an  ElastoStart  shock-absorbing  handle 
and  decompression  valve.  The  MS  280  C-BQ  also  features  a second  chain  braking  system 
and  a Quick  Chain  Adjuster.  Contact  Stihl  at  1-800-GO  STIHL  (1-800-467-8445)  or  via 
www.stihlusa.com. 
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Tracked  Lifts  Omme  “spider”  lifts 


Tracked  Lifts  Inc.’s  new  Omme  tracked,  self-propelled  “spider”  lifts  range  includes 
76-foot,  88-foot  and  102-foot  machines,  priced  between  $150,000-$200,000.  High 

gradeability,  all-terrain  crossing  ability  and  vari- 
able-spread outriggers  make  them  ideal  for  tree 
work.  Kubota  diesel  engines  with  24-volt  batteries 
for  alternate  power  create  a true  hybrid  system  for 
outdoor  and  indoor  use.  All  machines  are  3-feet  8- 
inches  wide,  6-feet  7-inches  high,  weigh  less  than 
8,300  pounds  and  can  be  transported  on  a trailer 
behind  a pick-up  truck.  Contact  Tracked  Lifts  Inc. 
of  Syosset,  N.Y.,  at  (201)  206-2464,  via 
www.trackedlifts.com  or  see  them  at  TCI  EXPO 


in  Milwaukee  in  November. 
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EZ  Lift  RL  Manual  Lever  Puller 

The  EZ  Lift  RL  Manual  Lever  Puller  from  R&M  Materials  Handling, 
Inc.  is  compact,  efficient  and  durable,  and  designed  for  hoisting  and 
pulling  loads  of  any  kind.  Models  are  available  for  ^-ton,  3A- ton,  1.5  ton, 
and  3 ton  capacities.  Though  customizable,  the  EZ  Lift  RL  lever  puller 
comes  standard  with  a lift  of  5 feet.  The  EZ  Lift  RL  benefits  include 
compact  size,  safe  load  protection,  easy  load  handling  and  long  service  i 
life.  More  compact  than  the  conventional  lever  puller,  the  EZ  Lift  RL 
is  manufactured  with  high  quality  steel  and  comes  standard  with  a 
chrome  finish.  The  enclosed,  automatic  brake  provides  protection 
against  debris,  and  the  entire  device  meets  or  exceeds  international 
standards,  including  safety  standard  ASME  B 30.21.  It  has  360- 
degree  handle  rotation  and  a rubber  grip  for  ease  of  use,  safety  and 
comfort.  Contact  R&M  Materials  Handling,  Inc.  at  1-800-955-9967 
or  via  www.rmhoist.com. 
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Intelli-Spray  hose  reel 
sprayers 

Intelli-Spray  remote  control,  retractable 
hose-reel  sprayers  make  chemical  applica- 
tion and  tree  spraying  an  easy,  one  person 
job.  The  “point  of  difference”  with  this 
sprayer  is  that  the  hose  reels  on  Intelli- 
Spray  systems  are  remote  controlled  to 


wind  up  the  hose. 
The  hose 


operator  up  steep 
embankments.  The  system  uses  a light- 
weight hose  that  slides  easily  around  tree 
trunks  and  other  obstacles,  unlike  tradi- 
tional rubber  hoses.  The  hose  is  kink 
resistant  and  the  remote  rewind  allows  the 
operator  to  retract  the  hose  as  he  walks 
back  to  the  truck,  avoiding  the  tangles  that 
normally  happen  when  rewinding  at  the 
truck.  Intelli-Spray  systems  are  a top 
grade,  premium  quality  sprayer  built  to 
perform  in  the  most  rugged  conditions. 
The  triple  diaphragm  pump  allows  for  a 
smooth  and  consistent  spray  pattern  under 
all  pressures,  perfect  for  spraying  trees 
and  ornamentals.  Options  include,  but  are 
not  limited  to,  a 12  volt  remote-control 
hose  reel  that  can  attach  to  any  existing 
sprayer;  a gas  powered  single  or  dual  reel 
sprayer  supplied  with  a tank  as  a slip-on 
style  unit;  or  a gas  powered  sprayer  with- 
out a tank  to  attach  to  an  existing  tank. 
Contact  Intelli-Spray  systems  via 
Enviroquip  Inc.  in  Monroe,  N.C.,  at  (704) 
363-1768  or  via  www.enviroquipinc.com. 
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Dow  Milestone  VM  Plus 

Dow  AgroSciences’s  Milestone  VM  Plus  specialty  herbicide  is  now 
labeled  and  available  for  sale  and  use  in  California.  Developed  to  serve 
as  a foundational  herbicide  for  vegetation  managers,  Milestone  VM  Plus 

features  broad- spectrum  control  of 
broadleaf  weeds  and  sensitive  brush 
species.  The  fast  knockdown  power, 
residual  control  and  an  excellent  environ- 
mental profile  are  all  available  in  one 
easy-to-use  formulation.  The  non-ester, 
essentially  nonvolatile  formulation  fea- 
tures a “Caution”  signal  word.  It  has 
demonstrated  residual  control  on  more  than  65  of  the  toughest-to-control 
broadleaf  weeds  and  more  than  45  sensitive  woody  plants  in  roadside, 
utility  rights-of-way  and  wildlife  areas.  It  can  be  sprayed  up  to  the 
water’s  edge  and  no  special  license  is  required  for  purchase  or  applica- 
tion. It  is  labeled  for  use  on  rights-of-way,  including  roadsides,  electric 
utility  and  communications  transmission  lines,  pipelines,  railroads  and 
other  areas.  Contact  Dow  AgroSciences  via  www.dowagro.com. 
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Jonsered  top-handle  arborist  saw 

Jonsered’s  new  CS  2139T  is  a top  handle  chain  saw 
designed  for  tree  care  professionals.  The  new  39cc  saw 
delivers  15  percent  more  power  than 
Jonsered’s  previous  model  with  no 
added  weight.  Horsepower  rat- 
ing is  2.3  DIN  hp 
at  9600  rpm. 
Powerhead 
weight  is  7.7  pounds. 
The  improved  CS  2139T  also 
offers  lower  vibration  levels  and  has  a 
button-free  automatic  decompression 
valve.  Other  features  include  a side-access  chain  tension- 
er, air  purge  primer  and  turbo  air  filtration.  Engine 
construction  includes  a three-piece  crankshaft  with  forged 
connecting  rod.  Contact  Jonsered  importer  Tilton 
Equipment  Company  at  1-877-693-7729  or  via 
www.tiltonequipment.com. 
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Industry  Almanac 


Events  & Seminars 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


August  5-6,  2008 

Precision  Felling,  Chain  Saw  Handling,  Safety  & 
Ergonomics  2-day  training  module 
Attleboro,  MA 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

August  7, 2008 

Diagnosing  Pine  Wilt:  New  disease  attacking  Ml  pines 
Franklin,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

August  7-8,  2008 

ArborMaster  Level  1 Climbing  Methods  & Best  Practice 
Attleboro,  MA 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

August  8,  2008 

SHADE-Southwest  Horticulture  Annual  Day  of  Education 
Buttes  Resort, 

Tempe,  AZ 

Contact:  AZ  Nursery  Assn  (480)  966-1610;  www.azna.org 

August  14,  2008 

Turfgrass  Diagnostics  & Cultural  Practices  Workshop 
Traverse  City,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 


August  19,  2008 

Signs,  Symptoms  and  Treatment  Options  of  Plant 
Diseases,  Pests  and  Disorders 
Bloomfield  Hills,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

August  20-21,  2008* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
San  Jose,  CA 

Contact:  1-800-733-2622;  www.tcia.org 

August  28,  2008 

Turfgrass  Diagnostics  & Cultural  Practices  Workshop! 
Bloomfield  Hills,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  9,  2008 

MGIA’s  4th  Annual  Snow  Management  Conf.  & Expo 
Novi,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  9-11,  2008 

IPM  for  Ornamental  Trees,  Shrubs  and  Turf  Pest  and 
Disease  Management 
Ann  Arbor,  Michigan 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 


September  10,  2008 

Virginia  Tech  Horticulture  Field  Day 
Hampton  Roads  Ag.  Research  Ctr, 

Virginia  Beach,  VA 

Contact:  (757)  647-0110;  www.vahort.org 

September  11,  2008 

Urban  Tree  Risk  Assessment  workshop 

UTenn,  TN  State  Ext.,  TN  Tech.,  Tree  Solutions,  Hallers  Lnd 

Knoxville,  TN 

Contact:  Joshua  Idassi  (615)  963-5616;  jidassi@ 
tnstate.edu;  Karla  Kean,  (931)  648-5725;  kkean@utk.edu 

September  13,  2008 

10th  Annual  Tennessee  Tree  Climbing  Championship 
Lake  Shore  Park 
Knoxville,  TN 

TN  Urban  Forestry  Cncl/TN  Dept,  of  Ag.  Div.  of  Forestry 
Contact:  www.tufc.com;  (615)  352-8985 

September  17,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Atlantic  City  Electric  Regional  office, 

Atlantic  City,  NJ 

Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

September  17-18,  2008 

Climbing  Methods  & Best  Practice,  2-day  training 
Longmont,  CO 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 
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September  19-20,  2008 

Precision  Felling,  Chain  Saw  Handling,  Safety  & 
Ergonomics  2-day  training  module 
Longmont,  CO 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

September  20-24,  2008* 

Pacific  Northwest  Annual  Training  Conference 
Boise,  ID 

Contact:  Boise  Urban  Forestry  (208)  384-4083; 
www.pnwisa.org 

September  22-23,  2008 

Arborist  Rigging  Applications 
Longmont,  CO 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

September  24-26,  2008 

29th  Annual  Texas  Tree  Conference 
Hilton  Hotel  & Conference  Center 
College  Station,  TX 

Contact:  ISA  Texas/Texas  Forest  Svc;  www.isatexas.com 
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September  25,  2008 

Tree  Decay:  Identification,  Assessment  and 
Management 

Morris  Arboretum,  U-Penn.,  Chestnut  Hill,  NJ 
Contact:  (215)  247-5777  ext  156  or  125;  www.mor- 
risarboretum.org 

September  25,  2008 

Signs,  Symptoms  and  Treatment  Options  of  Plant 
Diseases,  Pests  & Disorders 
Traverse  City,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  29-0ctober  1, 2008 

Mid-Atlantic  Chapter  ISA  Annual  Meeting 

Blacksburg,  VA 

Contact:  www.mac-isa.org 

September  30,  2008 

Signs,  Symptoms  and  Treatment  Options  of  Plant 
Diseases,  Pests  & Disorders 
Ann  Arbor,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

October  2, 2008 

Tree  & Shrub  Fertilization  Techniques,  Products, 
Equipment  and  Application  Methods 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

October  4,  2008 

Certified  Landscape  Technician  (CLT)  Exam 
NJ  Landscape  Contr.  Assoc.  & PLANET 
Bergen  Community  College,  Paramus,  NJ 
Contact:  www.njlca.org;  (201)  703-3600 


Send  your  event  information  to: 
Tree  Care  Industry, 

136  Harvey  Road,  Suite  101 
Londonderry,  NH  03053-7439 
or 

staruk@treecareindustry.org 


October  7-8,  2008 

Climbing  Methods  & Best  Practice 

Two-day  Hands-On  Training  Module  (Spanish  speaking) 

New  York  City,  NY 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

October  9, 2008 

MGIA  Test-n-Tune/Compliance  2008 
Shelby  Township,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

October  12-14,  2008* 

New  England  Chapter  ISA  42nd  Annual  Conference 
Holiday  Inn  by  the  Bay 
Portland,  ME 

Contact:  www.newenglandisa.org 

October  14-16,  2008 

Climbing  Methods  & Best  Practice  3-day  training 
Richmond,  VA 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 
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October  24-26,  2008* 

NJ  Shade  Tree  Federation  83rd  Annual  Meeting 
Crowne  Plaza, 

Cherry  Hill,  NJ 

Contact:  Donna  Massa  (732)  246-3210;  njshade- 
treefederation@worldnet.att.net;  www.njstf.org 

October  25,  2008 

Protecting  & Supporting  Veteran  Trees  Workshop 
Andersonville  National  Historic  Site 
Andersonville,  GA 
Contact:  www.GeorgiaArborist.org 

November  11-12,  2008* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  TCI  EXPO  2008 
Milwaukee,  Wl 

Contact:  1-800-733-2622;  www.tcia.org 

November  13-15,  2008* 

TCI  EXPO  2008* 

Milwaukee,  Wl 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

December  3, 2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Cora  Hartshorn  Arboretum,  Millburn,  NJ 
Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

January  7-9,  2009 

Empire  State  Green  Industry  Show 
Rochester,  NY 

Contact:  NYSTA  (518)  783-1322;  www.nysta.org 

February  4-6,  2009* 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  MarySimard  mary@NEGrows.org;  (508) 
653-3009;  www.NEGrows.org 

February  8-12,  2009* 

Winter  Management  Conference  2009* 

Westin  Grand  Bahama  Island  Our  Lucaya  Resort  & 
Sheraton  Grand  Bahama  Island  Our  Lucaya  Resort 
Bahamas 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

March  3-4,  2009 

MGIA’S  22nd  Annual  Trade  Show  & Convention 
Rock  Financial  Showplace, 

Novi,  Michigan 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 
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By  Rebecca  Fater 

In  Roswell,  Georgia,  where  a deep 
drought  has  parched  the  soil  for  the 
last  two  years,  arborist  Kevin  Caldwell 
has  noticed  a disturbing  trend:  Pine  beetles 
and  spider  mites  are  attacking  the  region’s 
trees  about  a month  and  a half  ahead  of 
schedule.  Ambrosia  beetles  are  descending 
on  drought-stricken  trees  at  an  alarming 
rate.  The  number  of  calls  for  tree  removals 
are  way  up. 

Yet,  business  overall  at  Caldwell  Tree 
Care  is  down  about  27  percent  from  last 
year. 

“The  irony  to  me  is  that  there  hasn’t  been 
a more  critical  time  to  hire  arborists  than 
now,”  laments  Caldwell,  on  a June  day 
where  temperatures  peaked  at  94  degrees. 
“We  have  more  pest,  insect  and  tree  prob- 
lems probably  than  I’ve  ever  seen  in  my 
career.  But  consumers  are  tightening  their 
budgets.  The  bad  part  about  it  is,  it’s  a lose- 
lose  for  the  businesses,  and  it’s  a lose-lose 
for  the  clients.” 

The  Southeast  is  no  stranger  to  drought. 
24 


Spider  mites , above  and  magni- 
fied at  right , are  attacking  early 
in  drought  stricken  areas  of 
Geogia.  Photo  courtesy  of 
Clemson  University  - USD  A 
Cooperative  Extension  Slide  Series , Bugwood.org 

The  rains  tend  to  dry  up  to  this  severity 
every  40  years  or  so,  according  to  histori- 
cal weather  data,  testing  the  tenacity  of  all 
plant  life.  Most  local  arborists,  who  will 
tell  you  they  have  lived  through  at  least  one 
such  dusty  event  in  their  careers,  have  seen 
enough  to  trust  that  at  some  point,  the  rain 
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does  come. 

Yet  experts  say  the  end  isn’t  in  sight  yet. 
The  drought  officially  took  hold  of  the 
region  in  March  2006,  which  means  plants 
and  trees  are  currently  enduring  a third 
growing  season  with  too  little  water.  That 
has  major  impacts  on  trees  and  other  vege- 
tation, particularly  those  without 
well-developed 
root  systems  that 
cannot  reach 
deeper  into  the 
earth  for  what  lit- 
tle water  is 
available, 
explains  climatol- 
ogist David 
Stooksbury,  pro- 
fessor of 

engineering  and 
atmospheric  sci- 
ences in  the 
College  of  Agricultural  and  Environmental 
Sciences  at  the  University  of  Georgia. 

He  measures  the  severity  of  the  drought 
not  according  to  inches  of  rain  that  fall,  but 
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Pine  beetles  are  also  showing 
up  more  than  a month  ahead 
of  schedule.  Photo  courtesy 
of  Erich  G.  lallery  USDA 
Forest  Service  - SRS-4552, 
Bugwood.org 


A tree  in  dire  need  of  water  just  outside  of  Atlanta,  Georgia. 


by  actual  soil  moisture  levels  - an  indicator 
that  more  accurately  reflects  the  amount  of 
moisture  available  to  vegetation.  The 
region  has  received  approximately  25  inch- 
es of  rain  annually  during  the  drought,  he 
said,  but  that  fact  can  be  deceiving:  for  an 
area  accustomed  to  an  average  of  50  inch- 
es per  year  - 100  in  the  mountains  - it’s  not 
nearly  enough. 

Visually,  the  landscape  in  Georgia  and 
the  Carolinas,  as  well  as  Alabama  and 
Tennessee,  is  also  deceiving.  The  small 
amount  of  rain  that  has  fallen  has  been 
enough  to  green  up  the  plants,  shrubs  and 
most  trees. 

“People’s  image  of  drought  is  Clint 
Eastwood  walking  down  a dusty  road  with 
the  tumbleweed  rolling  by  and  maybe  a 
dead  cow  over  to  the  side,”  Stooksbury 
says.  “But  that’s  not  what  the  drought  is 
going  to  look  like  in  the  Southeast,  even 
extreme  drought.  The  trees  are  still  green.  I 
think  that  has  misled  folks.” 

That  misconception,  cautions  Caldwell, 
compounds  the  problem  for  trees:  many 
people  don’t  realize  they  need  extra  help. 
The  average  homeowner,  for  example, 
probably  has  not  noticed  that  a certain 
species  of  evergreen  tree  called  Leyland 
cypress  - used  prolifically  in  landscaping  - 
is  increasingly  disease-ridden  due  to 
drought,  he  notes.  Pests  and  disease 
tend  to  attack  trees  and  other  plants 
during  drought  due  to  the  already- 
stressed  condition  of  the  vegetation.  In 
addition,  towns’  outdoor  water  bans  are 
discouraging  or  forbidding  the  regular 
watering  of  plants  and  trees,  making 
the  problem  worse,  he  adds.  It  all  adds 
up  to  many  more  calls  to  cut  down  and 
haul  away  dead  trees. 

“When  someone  calls  us  now, 
they’re  calling  us  in  a panic  and  it’s  too 
late,”  Caldwell  says.  “We’re  looking  at 
removal  rather  than  treatment.” 

An  arborist  can’t  exactly  count  on 
return  business  with  removals.  It’s  a 
problem  familiar  to  Schneider  Tree 
Care  in  Taylors,  South  Carolina,  where 
the  number  of  removal  jobs  has  also 
increased.  Even  more  frustrating,  says 
Brandon  Brown,  president  and  plant 
health  care  supervisor  for  Schneider,  is 
the  fact  that  most  South  Carolina  towns 
have  not  yet  resorted  to  water  bans  - 
but  nervous  residents  are  still  refraining 


In  drought  conditions,  trees  aren’t  the 
only  ones  that  need  special  attention. 
Supervisors  at  Schneider  are  emphasizing 
the  importance  of  hydration  to  their  work- 
ers. 

“Not  only  is  it  affecting  the  trees,  it’s 
affecting  our  workers  in  the  trees,” 
explains  Brown.  “In  our  safety  meet- 
ings we’re  trying  to  reinforce  drinking 
plenty  of  water.  We’re  also  telling 
workers  to  take  more  breaks.  We 
understand  the  job  is  going  to  take  a lit- 
tle longer.” 

Last  year,  a Schneider  employee 
failed  to  notice  the  warning  signs  until 
too  late.  It  wasn’t  until  he  stopped 
sweating  and  began  feeling  lightheaded 
that  he  realized  he  was  dangerously 
dehydrated. 

“We  had  to  get  him  down  and  give 
him  water  slowly,”  Brown  recalls. 

Through  recent  radio  advertising, 
Schneider  Tree  Care  is  trying  to 
impress  upon  customers  the  impor- 
tance of  plant  health  care.  In  keeping 
with  that  theme,  workers  are  depending 
regularly  on  the  use  of  mycorrhizae 
treatments  that  allow  the  tree  to  take  up 
what  water  and  nutrients  are  in  the  soil 
more  easily. 

“It  makes  the  tree  more  efficient,” 
says  Brown. 


from  watering  their  trees  and  plants. 

“We  have  had  a lot  more  removals, 
unfortunately,”  Brown  says.  “I  would 
rather  get  out  there  and  take  care  of  those 
trees.  But  if  people  don’t  water  them,  it’s 
kind  of  a moot  point.” 


Every  last  drop  of  water  is  gone  from  this  creek  bed  near 
Lake  Lanier  in  Georgia. 
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Boats  in  front  of  Lake  Houses  near  Buford  Dam , Lake  Lanier.  Photo  courtesy  of  Rusty  Tanton. 


But  arborists  can  control  only  so  much. 
The  hard  clay  soil  in  South  Carolina,  com- 
bined with  the  few,  short  downpours  and 


wind  storms  that  do  occur,  causes  many 
trees  with  shortened  root  systems  to  topple. 
“Trees  are  just  uprooting  and  falling 


over,”  Brown  says.  “For  two  of  the  last 
three  weekends,  we’ve  been  taking  trees 
off  houses.” 

Schneider  Tree  Care  is  not  the  only  com- 
pany trying  to  combat  the  effects  of 
drought  through  plant  health  care  educa- 
tion. Arborguard  Tree  Specialists  in 
Avondale  Estates,  Georgia,  is  working  hard 
to  spread  the  word  about  its  newest  answer 
to  drought:  an  injectable  drought-therapy 
mix  made  of  liquefied  black  sea  kelp  from 
the  Texas-Mexico  border.  The  organic  mix 
is  supposed  to  increase  the  soil’s  water- 
holding capacity  by  as  much  as  200 
percent,  according  to  Diane  Lasek,  market- 
ing director  for  Arborguard. 

Officially  called  Arborgrow  Eco- 
Friendly  Drought  Survival  Prescription, 
the  solution  is  the  result  of  20  years  of 
research  from  a group  of  scientists  with 
whom  Arborguard ’s  president,  Spence 
Rosenfeld,  has  collaborated  for  years. 

“We  inject  this  material  in,  and  the  roots 
never  dry  out.  With  the  roots  staying  wet, 
(the  trees)  have  more  of  a chance  of  sur- 
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viving,”  she  says. 

As  for  customers’  reaction  to  this  two- 
year-old  product? 

“It’s  been  really  good,”  insists  Lasek, 
adding  that  business  is  actually  up  com- 
pared to  past  years.  “If  their  trees  aren’t 
dead,  they’re  happy.  That’s  about  all  they 
want  to  know.” 

The  treatment  costs  roughly  $295  to 
inject  the  perimeter  of  a tree,  but  many  cus- 
tomers are  willing  to  pay. 

“People  say,  T want  to  check  this  out, 
because  I really  love  my  tree  in  the  front 
yard  and  I don’t  want  to  lose  it,”’  she  says. 
“We  would  love  the  drought  to  end  tomor- 
row so  we  could  sell  other  products.  But  if 
it’s  not  going  to  happen,  we  all  have  to  be 
proactive  in  educating  the  public.” 

Paul  Bagley,  president  of  Downey  Trees, 
Inc.  in  Cumming,  Georgia,  has  also  noticed 
current  and  new  clients  making  an  effort  to 
be  proactive.  He  says  business  is  up,  due  to 
preventative  treatments  that  customers 
have  requested.  His  clients  are  relying  on  a 
less  high  tech  approach  to  drought  treat- 
ment: he  has  sold  more  mulch  this  year 
than  ever  before. 

“If  you  wet  the  ground  outside  and  you 
have  the  hot  sunshine  on  it,  it  dries,”  he 
says.  “If  you  put  mulch  on  it,  it  won’t  dry 
as  quickly.” 

Whatever  their  strategies,  property  own- 
ers and  tree  care  businesses  should  prepare 
to  battle  drought  conditions  for  some  time 
longer,  predicts  Stooksbury. 

“Normally,  once  we  get  into  summer- 
time, it’s  very  difficult  to  break  a drought,” 
he  notes.  “Moisture  loss  from  soils  due  to 
evaporation  and  plant  use  is  usually  greater 
than  rainfall  in  a normal  season.” 

The  one  caveat  is  the  tropical  season  in 
late  summer  and  fall,  which  provides  some 
hope  that  tropical  storms  and  hurricanes  - 
which  bring  problems  of  their  own  - could 
provide  enough  water  to  save  the  region 
from  even  more  crippling  drought. 

“If  I was  making  business  decisions,  I 
would  plan  that  the  drought  would  last 
through  the  remainder  of  this  year,”  he 
warns. 

When  the  soaking  rains  finally  do  come, 
Caldwell  expects  that  the  toll  from  the 
drought  - made  worse  by  the  current  eco- 
nomic slump  - will  eventually  bring  more 
customer  calls  than  he  knows  what  to  do 
with. 


A fallen  tree  that  couldn’t  survive  the  drought  in  Tennessee 

“People  who  might  consider  our  work 
discretionary  are  not  calling  right  now,”  he 
says.  “I  don’t  think  the  insect  problems  are 


going  to  go  away  with  the  rain.  And  I think 
the  backlash  is  going  to  be  more  dead  trees 
in  the  Atlanta  area.”  ♦ 
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Business  of  Tree  Care 


By  Brian  Hanson 

Plant  health  care  programs  improve  a 
company’s  presence  and  visibility 
on  client  properties,  thereby 
increasing  the  role  of  PHC  programs  in 
managing  today’s  landscapes. 

Companies  require  staff  who  can  draw 
from  a large  knowledge  base  and  utilize  a 
variety  of  skills  to  produce  a service  that 
can  utilize  this  opportunity  to  its  full  poten- 
tial. Attracting  and  retaining  personnel  to 
fill  this  role  can  be  a challenging  process, 
but  is  critical  to  the  long-term  growth  of 
PHC  programs.  It  is  important  to  provide 
the  infrastructure  and  support  to  attract 
staff  for  this  purpose.  Use  of  technology, 
where  appropriate  for  you,  is  becoming 

more  valuable  to  connect  with  a growing  PHC  personnel  should  possess  the  desire  to  “ do  what  it  takes ” to  make  a diagnosis.  Here , after  a quick  excavation , it  is 

population  of  clients  accustomed  to,  and  clear  that  the  tree  ms  Planted  too  deeply.  The  arborists  top  finger  would  be  showing  a client  where  the  soil  grade  was, 

. . x,  , . ’ while  the  bottom  finger  indicates  where  it  should  be.  Think  this  client  would  be  impressed? 

expecting  this  from,  an  upscale  service. 


Evaluation  criteria 

What  are  some  attributes  of  a PHC  pro- 
gram that  is  maximizing  its  potential? 
These  programs  exhibit  steady  client 
growth  and  maintain  high  client  retention 
rates.  Sales  staff  have  options  available  to 
select  and  mold  a program  to  meet  client 
needs.  You  are  seen  as  being  “in  tune”  with 
today’s  environmental  concerns.  Quality 
service  and  good  communication  are  a 
given.  Personnel  can  recognize  potential 
plant  health  issues  and  propose/implement 
solutions.  Client  communication  is  proac- 
tive and  predominately  originates  from 
your  office. 

These  programs  generate  sales  of  addi- 
tional services  beyond  their  scope.  Plant 
health  issues  such  as  girdling  roots  and  the 
need  for  growing  environment  remedia- 
tion, for  example,  are  brought  to  the 
attention  of  clients  with  proposed  solu- 
tions. Recommendations  made  by  PHC 
personnel  reinforce  consulting  arborists 
conversations  and  vice  versa.  Clients  will 
often  place  a high  degree  of  trust  in  PHC 


site  observations  and  recommendations, 
especially  if  they  are  familiar  with  the  per- 
sonnel. These  recommendations  drive 
additional  sales. 

Clients  recognize  companies  with  these 
high  quality  PHC  programs  as  the  “go  to” 
companies  on  site.  We  are  all  aware  that 
people  often  have  difficulty  differentiating 
skill  and  knowledge  levels  between  one 
contractor  and  another,  as  well  as  under- 
standing the  importance  of  these  factors  in 
job  performance.  As  with  cream  in  raw 
milk,  maximized  programs  allow  their  per- 
sonnel’s skill  and  knowledge  to  become 
evident  and  rise  to  the  top  through  their  on- 
site presence,  performance  and  client 
communication.  Client  landscape  deci- 
sions flow  through  you.  As  a result,  you 
avoid  being  “the  guy  in  the  middle”  who 
reacts  to  situations  like  a dog  chasing  its 
tail. 

These  programs  have  a core  nucleus  of 
energetic,  enthusiastic  and  knowledgeable 
personnel  who  make  the  aforementioned 
characteristics  happen.  These  individuals 
perform  and  communicate  at  a high  level. 


They  set  the  standard  for  new  PHC  person- 
nel performance. 

Getting  there 

PHC  programs  should  allow  flexibility 
for  sales  staff  to  customize  a client’s  pro- 
gram design  as  needed.  A one-size-fits-all 
strategy  often  will  miss  potential  clientele 
or  reduce  retention  rates.  Having  several 
levels  of  plant  care  programs  to  choose 
from  casts  a larger  net  and  brings  in  a larg- 
er catch.  These  programs  can  differ  in 
intensity  levels  but  still  utilize  core  PHC 
concepts. 

For  example,  scope  of  material  moni- 
tored in  programs  can  be  one  delineating 
component.  Utilization  of  a “key  plant  or 
planting”  type  program  can  target  those 
potential  clients  whose  concerns  are  limit- 
ed to  certain  plants  or  groupings,  due  to 
health,  aesthetic,  sentimental  or  privacy 
concerns,  etc.  The  scope  of  these  programs 
can  range  from  one  tree  to  hedges  or  front 
yard  plantings.  Including  these  clients 
under  your  PHC  umbrella  allows  you  to 
get  compensated  for  your  expertise;  plants 
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are  monitored  with  a watchful  eye  and 
treated  in  a holistic,  thorough  and  responsi- 
ble manner.  Additional  problems  that  may 
arise  over  time  are  detected  early  and  dealt 
with  in  a timely  manner.  Detailed  reporting 
and  ample  documentation  are  especially 
important  in  these  types  of  programs. 

Successful  programs  have  improved 
their  equipment  design  over  time  and 
appropriate  tools  are  provided  so  that  PHC 
personnel  can  perform  jobs  at  peak  effi- 
ciency. Poorly  designed  equipment 
frustrates  personnel  and  can  reduce  job  sat- 
isfaction and  performance.  The  use  of 
computer  technology,  including  GPS  capa- 
bility, may  be  leveraged  to  varying  degrees 
based  on  staff  abilities. 

Protocols  need  to  be  established  for  deal- 
ing with  issues  encountered  during  PHC 
visits.  Personnel  must  have  a clear  under- 
standing of  what  practices  are  included  as 
part  of  a client’s  program,  leaving  no 
allowance  for  “ball-dropping.”  There 
should  be  no  doubt  as  to  what’s  to  be  taken 
care  of  on  site  and  what  requires  a recom- 
mendation for  action  that  may  lead  to  sale 
of  additional  services.  In  the  end,  a balance 
needs  to  be  established  between  client 
expectations,  efficiency  of  delivery,  pric- 
ing/profitability and  potential  for 
additional  sales. 

Personnel  are  a vital  component  of  pro- 
grams that  are  maximizing  their  potential. 
PHC  programs  are  a high-end  service. 
Clients  generally  will  have  higher  expecta- 
tions of  the  service  they  are  to  receive. 
PHC  personnel  need  to  possess  not  only  a 
high  level  of  expertise  in  problem  solving, 
but,  equally  as  important,  they  need  to  pos- 
sess the  ability  to  convey  information  in  an 
intelligent  manner. 

Polished  verbal  and  written  communica- 
tion skills  are  essential  due  to  the  need  for 
report  generation  and  on-site  client  interac- 
tion. The  importance  of  these 
characteristics  becomes  magnified  the 
more  you  are  on  site.  These  skills  help  cre- 
ate customer  confidence,  set  you  apart 
from  other  contractors  and  generate  addi- 
tional sales.  These  skills  also  facilitate 
quality  company-client  relations  by  pro- 
viding a friendly  and  knowledgeable 
front-end  interface  for  clients.  A reduction 
of  administrative  overhead  is  also  often 
achieved  as  employees  with  these  skills 
help  to  identify  and  avoid  potential  issues 


quickly.  This  can  prevent  situations  from 
escalating  into  needless,  frustrating  phone 
calls.  PHC  personnel  reflect  not  only  the 
quality  of  your  program,  but  of  your  com- 
pany as  well.  Therefore,  the  addition  of 
PHC  personnel  needs  to  be  a highly  selec- 
tive process. 

Selecting  and  training  PHC  personnel 

So,  who  is  the  right  person  to  fill  this 
role?  In  general,  PHC  personnel  need  to  be 
knowledge  seekers  - people  who  are 
always  looking  to  learn  new  information. 
They  should  have  a high  degree  of  self- 
motivation  and  be  willing  to  find  answers 
if  answers  are  not  readily  available.  The 
number  and  type  of  questions  they  gener- 
ate and  how  quickly  they  grasp  concepts 
during  training  will  be  an  indicator  of  these 
traits.  If  they  have  not  attained  certification 
status  yet,  they  should  be  on  the  fast  track 
to  it  - as  this  will  be  an  indicator  of  career 
interest.  Due  to  the  time  necessary  to  train 
PHC  personnel,  you  cannot  afford  to  use 
your  training  time  inefficiently. 

Personnel  need  to  possess  a keen  power 
of  observation  and  be  able  to  process  a lot 
of  visual  cues  in  a short  time.  People  need 
the  ability  to  focus  in  on  details.  While 
sorting  out  what  is  important  and  what  isn’t 
is  part  of  the  learning  curve,  if  people  do 
not  possess  good  observational  skills  they 
will  be  less  likely  to  solve  the  more 
obscure  problems.  There  also  is  a need  for 
a problem-solving  mindset.  Personnel  need 
to  process  information  in  a logical  manner, 
arriving  at  conclusions  deductively.  The 
decision-making  process  of  people  who 
lack  these  two  traits  is  usually  flawed.  PHC 
personnel  should  possess  the  desire  to  “do 
what  it  takes”  to  make  a diagnosis.  This 
may  include  crawling  underneath  a shrub, 
doing  a quick  root  collar/crown  check  or 
collecting  a sample.  Look  for  these  traits  to 
promote  from  within.  This  allows  for  expo- 
sure of  company  personnel  to  PHC 
programs,  and  it  creates  an  alternative  pro- 
motional ladder  for  employees  as  they 
mature. 

It  is  important  to  understand  the  need  for 
and  value  of  an  extended  training  period 
for  program  success  and  continuity.  You 
can’t  send  someone  out  to  do  an  effective 
job  with  “half  a bag  of  tools.”  PHC  per- 
sonnel need  to  translate  a large  pool  of 
knowledge  into  practical  solutions.  Some 


examples  of  the  integration  needed 
include,  but  are  not  limited  to: 

1)  knowledge  of  insect/disease  life 
cycles  and  their  influence  on  monitor- 
ing needs, 

2)  the  ability  to  interpret 
pest/predator/parasite  dynamics 

3)  understanding  when  and  what  treat- 
ment intervention  is  appropriate 

4)  recognizing  growing  environmental 
influences  on  plant  health,  and 

5)  being  alert  to  tree  safety  issues. 

This  type  of  knowledge  integration  and 

application  does  not  come  overnight. 
Training,  both  during  and  off-season  is  an 
ongoing  process.  PHC  personnel  trained  as 
a second  person  on  a crew  over  the  course 
of  the  year  not  only  receive  an  on-the-job 
education  but  also  observe  the  perform- 
ance standards  set  by  your  key  personnel. 
These  key  personnel  are  vital  to  sustain  the 
quality  and  efficiency  of  programs  through 
their  production  and  training. 

Communication  is  a key  to  success 

Communication  is  one  of  the  most 
important  components  of  a successful  PHC 
program.  It  is  also  an  easy  area  in  which  to 
fall  short.  It  is  valuable  to  understand  the 
flow  of  the  communication  chain.  We  obvi- 
ously need  to  keep  the  client  informed,  as 
it  reflects  on  the  company,  enhances  cus- 
tomer satisfaction  and  drives  future  sales. 
The  client’s  consulting  arborist  and  office 
personnel  are  also  vital  links  in  the  com- 
munication chain.  Clients  may  pass  on 
questions  or  information  for  the  consulting 
arborist  through  PHC  personnel.  Office 
staff  may  need  to  be  made  aware  of 
changes  in  work  order  information  or 
billing  issues.  Likewise,  consulting 
arborists  need  to  keep  PHC  personnel 
informed  of  client  requests  or  concerns,  or 
any  changes  in  programs.  A break  in  the 
communication  chain  creates  frustration 
and  dissatisfaction  among  all  parties 
involved.  Successful  programs  have  proto- 
cols in  place  for  efficient  communication 
flow. 

PHC  reports  are  the  primary  means  of 
client  communication  within  programs. 
These  reports  can  be  generated  through 
various  methods,  including  database  pro- 
grams, hand-generated/multi-copy  reports 

( Continued  on  page  30) 
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Letters  & E-mails 


a 


Clarification  on  how  to  steer 
clear  of  labor  problems 

The  article  entitled  “How  to  Steer  Clear 
of  Labor  Problems”  in  your  June  issue  was 
most  informative  but  contained  one  signif- 
icant error.  The  sentence,  “Normal  coffee 
breaks  and  meal  periods  must  also  be 
included  as  hours  worked,”  is  not  suffi- 
ciently clear. 

Subject  to  various  state  laws,  which 
should  be  reviewed  to  make  sure  that  that 
state’s  law  conforms  to  the  federal  law, 
the  federal  law  is  generally  that  coffee 
breaks  and  meal  periods  of  30  minutes  or 
more  are  not  compensable  as  long  as  the 
employee  is  fully  relieved  from  his  or  her 
work  duties. 

If  the  employee  is  actively  or  even  pas- 
sively on  duty  while  on  the  break  or  meal 
period,  it  is  conceivable  that  that  so- 
called  rest  or  meal  period  would  be 
compensable. 

Gary  Lieber 

Saul  Ewing,  Washington,  D.C. 

Special  counsel  to  TCIA  for  labor  and 
employment  law 


fuml 


But  does  it  comply  with  ANSI  standards? 


One-handing  chain  saw 
debate  to  end? 


This  debate  over  one-handed  use  seems 
to  be  getting  old  hat.  (Articles  and/or  letters 
have  appered  in  every  issue  of  TCI  from 
November  2007  through  this  issue.)  There 
are  two  classes  of  people  in  the  world:  The 
safe  and  intelligent  human  versus  the  care- 
less and  not  so  bright  humans.  Drive  down 
a highway  and  see  a human  being  riding  a 
high-powered,  two-wheeled  motorcycle 
with  no  safety  clothing  or  helmet. 

Yes,  the  ignorant  become  skeptical  when 
given  knowledge.  The  chain  saw  compa- 
nies make  the  saws  and  make  the 
suggestions  for  safe  use.  Listen  to  what 


they  say  and  use  their  product  correctly. 
Oh,  yes;  there  is  a safe  one-handed  chain 
saw  on  the  market  and  I have  sent  proof. 
See  accompanying  photo  (at  left). 

Let’s  talk  about  the  use  of  skid  steer 
loaders  for  a while.  Here  is  another  piece  of 
equipment  that  is  being  abused  by 
unskilled  tree  care  company  employees.  I 
could  tell  you  page  after  page  of  com- 
plaints homeowners  have  given  on  how 
these  guys  tear  up  their  yards  and  leave  all 
the  black  marks  on  driveways  and  streets. 
Seems  to  be  the  choice  of  the  lazy  guy  who 
is  concerned  about  production  rather  than 
quality  professional  work.  I am  only  speak- 
ing for  the  county  I am  from,  and  it  is 
getting  bad  here. 

Avalon  M.  StandsTall 
ISA  Certified  Arborist, 

Melbourne,  Florida  ^ 


Send  letters  and  e-mails  to: 

Tree  Care  Industry, 

136  Harvey  Road,  Suite  101 
Londonderry,  NH  03053-7439 
or  staruk@treecareindustry.org 


Maximize  Potential  of  PHC 

(Continued  from  page  29) 

left  on  site,  or  custom-designed  report 
forms  created  through  third-party  software. 
Important  messages  should  stand  out  from 
other  detail  to  promote  timely  passage  of 
information.  Completion  of  these  forms 
should  be  quick  and  easy.  Client  reports 
produced  on  site  by  field  personnel  reduce 
the  chance  for  misinterpretation  or  omis- 
sions. The  use  of  computer-generated, 
digital  report  forms  has  the  advantage  of 
utilizing  pre-defined  phraseology,  via 
drop-down  boxes,  and  spell  checking  to 
reduce  grammatical  miscues.  Digital 
reports  can  be  e-mailed  and  the  ease  of 
storage/data  retrieval  is  enhanced  via  com- 
puter network  synchronization. 

One  of  the  best  tools  in  the  PHC  arsenal 
is  the  digital  camera.  Inclusion  of  color 
pictures  in  or  along  with  reports  can  be  an 


extremely  useful  tool  for  conveying  infor- 
mation. These  pictures  may  be  printed  and 
left  on  site,  mailed  with  reports  or  e- 
mailed.  They  can  also  be  integrated  right 
into  the  PHC  report.  The  advantage  of 
incorporating  pictures  right  into  reports  is 
that  all  information  is  kept  together  for 
documentation  and  helps  to  ensure  a report 
is  read.  Pictures  are  often  the  most  effec- 
tive means  for  conveying  information. 
They  are  useful  not  only  in  highlighting  a 
treatment  performed  but  also  for  address- 
ing client  questions,  pointing  out  safety 
concerns  or  amplifying  the  need  for  addi- 
tional services  that  can  utilize  your  forestry 
or  landscape  crews.  Documented  reports 
are  the  perfect  tool  to  compliment  and  rein- 
force your  consulting  arborists’ 
recommendations . 

In  summary,  a plant  health  care  program 
that  is  reaching  its  full  potential  is  growing 
your  company  by  working  in  tandem  with 
your  consulting  arborists.  Successful  pro- 


grams provide  quality  care  to  clients  using 
practices  appropriately  and  efficiently 
delivered  by  experienced  personnel.  The 
diversity  of  properties  and  problems 
encountered  on  a day-to-day  basis  in  plant 
health  care  provides  an  interesting  and 
challenging  work  environment  that  can 
serve  to  attract  personnel  suited  to  this  job. 
Providing  ongoing  training  and  support  is 
vital  for  improving  performance  and  to 
keep  personnel  mentally  engaged. 
Employees  can  grow  into  PHC  positions  as 
one  pathway  for  advancement  and  person- 
al growth.  Companies  can  increase  market 
share  by  leveraging  their  expertise  and  pro- 
duce a product  that  creates  both  client 
satisfaction  and  a sense  of  accomplishment 
for  staff. 

Brian  Hanson  is  plant  health  care  man- 
ager at  Cedar  Lawn  Tree  Service , Inc.  in 
Ashland,  Mass.  This  article  was  excerpted 
from  his  presentation  on  the  subject  at  TCI 
EXPO  2007  in  Hartford.  ^ 
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By  Rick  Howland 

The  world  of  the  brush  cutter  is 
undergoing  a significant  transfor- 
mation. That  applies  to  the  mission 
as  well  as  the  machine. 

As  with  other  tools  of  our  trade,  the  trend 
in  brush  cutters  - or  mulchers  or  right-of- 
way  equipment,  if  you  prefer  - is  toward 
getting  more  work  done  in  less  (or  the 
same)  time  with  fewer  people  and  less 
overall  cost.  Now  it  seems  that  more  equip- 
ment is  being  designed  from  the  ground-up 
for  the  sole  purposes  of  cutting  or 
mulching  brush  and  right-of-way  clearing. 

Simultaneously,  brush  cutting  as  a disci- 
pline has,  or  likely  soon  will,  change;  this 
doesn’t  mean  fewer  business  opportunities, 
just  different  ones.  And,  as  the  mission 
changes,  the  brush  cutting  armament  needs 
to  keep  up.  Here’s  what  we  found,  starting 
first  with  the  mission  of  brush  cutting. 
Jerry  Morey,  president  of  Bandit 
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“Certainly,  labor  is  one 
of  the  biggest  issues  in 
the  tree  care  industry. 
That  means  getting  and 
using  the  latest  machines 
that  cut  down  on  labor.  ” 

Jerry  Morey 

Industries,  always  has  an  interesting  per- 
spective not  only  on  evolving  tree  care 
technologies  but  also  on  the  arborists’  tasks 
at  hand.  With  regard  to  brush  cutting,  right- 
of-way  cutting  and  maintenance,  he  says, 
“Certainly,  labor  is  one  of  the  biggest 
issues  in  the  tree  care  industry.  That  means 
getting  and  using  the  latest  machines  that 
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cut  down  on  labor.  What  we  are  seeing 
right  now  is  a fair  amount  of  interest  (in 
brush  cutters),  to  control  forest  fires  in  the 
West  and  also  in  places  like  the  South, 
where  there’s  a need  to  thin  out  southern 
pine  trees  that  would  be  impossible  to  do 
with  other  kinds  of  equipment.”  The  chal- 
lenge there,  he  says,  is  to  take  away 
marginally  viable  trees  that  will  never 
grow  to  their  full  potential,  then  mechani- 
cally thin  others  so  robust  trees  can  mature 
into  healthy  specimens. 

Moreover,  what  we  found  even  more 
interesting  is  the  impact  the  oil  crunch  like- 
ly will  have  on  brush  cutting.  It’s  not  what 
you  think.  It’s  more  than  just  the  day-to- 
day  operational  cost.  According  to  Morey, 
it’s  likely  that  demand  for  6-,  7-  and  8-inch 
diameter  trees,  now  mulched  without  much 
thought,  will  be  eyed  for  firewood  and  bio- 
mass-fueled furnaces.  In  Morey’s  opinion, 
that  will  mean  a return  to  more  conven- 
tional cutting  and  use  of  the  materials 


Bandits  second-generation , 275-horsepower  Model  4000  tool  carrier,  for  stump  grinding/forestry  mowing ; is  equipped  with 
a larger  Caterpillar  15  undercarriage , more  hydraulic  power  and  a roomier  cab  with  better  controls.  It  comes  with  an  8- 
foot-wide  Fecon  forestry  mower  and  an  optional  325  horsepower  version. 


represented  by  those  trees,  not  mulching. 
This  will  depend,  of  course,  on  the  tree 
material. 

Nevertheless,  Morey  fully  expects  con- 
tinued and  growing  demand  for  brush 
cutters,  forestry  mulchers  and  right-of-way 
clearing  tools  (and  related  equipment  and 
accessories)  as  the  demand  to  keep  fire- 
breaks and  utility  rights  of  way  clear 
continues,  and  because  there’s  a growing 
trend  to  reject  herbicides  to  control  growth, 
especially  in  watershed  areas.  There,  the 
preferred  control  method  is  mechanical 
and  the  most  efficient  means  is  the  forestry 
cutter/mulcher. 

For  that  marketplace,  Morey  says, 
Bandit  recently  delivered  the  second  of  the 
company’s  second-generation,  275 -horse- 
power Model  4000  stump  grinder  and 
forestry  mowers.  These  are  equipped  with 
a larger  Caterpillar  15  undercarriage,  more 
hydraulic  power  and  a roomier  cab  with 
better  controls,  he  says,  adding,  “We  have 
increased  engine  options  to  325  horsepow- 
er, a 50  horsepower  increase.”  The  4000 
comes  with  an  8-foot  wide  Fecon  Forestry 
Mower.  A smaller  version  with  a 4-  to  5- 
foot-wide  mower  is  expected  later  in  the 
year. 

Wes  Hall,  southeast  territory  manager 
for  FAE  USA  Inc.,  says  that  “One  of  the 
biggest  trends  we  are  seeing  lately  is  the 
streamlining  of  mulching  equipment;  first, 


to  make  existing  equipment  more  useful 
and  productive,  and  second  to  develop  all- 
new  styles  of  equipment  built  for  specific 
purposes.  For  example,  we’re  seeing  a 
demand  for  mulching  machines  and  cutters 
capable  of  getting  into  very  rough  areas. 
With  our  equipment,  customers  are  finding 
that  they  are  using  less  manpower  and 
equipment  and  that  they  can  get  a job  done 
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in  an  equal  or  lesser  amount  of  time,”  he 
says. 

“We  are  constantly  coming  out  with  new 
ideas,”  says  Dave  Holze,  FAE’s  national 
sales  manager,  “such  as  our  dedicated  car- 
rier, a whole  new  package  designed  from 
the  ground-up  to  serve  the  tree  care  indus- 
try, right-of-way  contractors  and 
developers.  The  old  way  was  to  take  an 
existing  piece  of  dirt-moving  equipment 
(such  as  a skid  steer)  and  then  convert  it  to 
a woods  machine  with  mulcher.  The  trend 
now  is  toward  building  dedicated  machines 
built  for  the  purpose,”  Holze  says. 

When  it  comes  to  fuel  economy  and 
equipment  efficiencies,  everything  counts 
these  days,  right  down  to  a new  tooth 
design  released  by  FAE  in  January  called 
the  Viper  Mulching  System  or  Viper  Tooth. 
Hall  explains  that  the  design  produces  a 
more  efficient  cutting  surface  and  versatile 
swap-out  options  depending  on  conditions. 
Greater  efficiency  means  it  is  faster,  which 
helps  minimize  machine  effort  and  there- 
fore wear,  Hall  says.  The  Viper  tooth 
system  is  compatible  with  all  FAE  fixed- 
tooth  heads. 

Mark  Ferguson,  Western  U.S.  regional 
manager  for  Fecon,  agrees  with  the  assess- 
ment of  new  purpose-built  equipment 
design  and  says,  “What  I see  is  a trend  to 
purpose-duty  machinery.  Lots  of  people 
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FAE’s  PT-400  tool  carrier,  with  FAE’s  soil  stabilizer/forestry  tiller  attachment,  is  designed  to  be  more  versatile  thanks  to  its 
ability  to  operate  multiple  attachments.  Its  400  hp  gives  the  operator  the  capability  of  addressing  mulching  or  crushing 
needs  above,  at  or  belowground  level. 


Fecon’s  new  FTX148L  is  touted  as  slightly  larger  than  a standard  large  skid  steer  and  is  built  for  rugged  environments. 
Though  it  has  the  versatility  to  use  other  attachments , it  was  purpose-built  for  forest  and  ROW  mulching  with  Fee  on's  BH74 
or  BH85  cutting  heads. 


have  mulch  heads  for  skid  steers,  which  do 
an  adequate  job,  but  with  the  purpose-built 
machinery  we  see  significant  increases  in 
productivity.” 

“Our  newest  unit  is  the  FTX148L.  It’s 


forestry-guarded  (think  protected)  for 
rugged  environments.  The  loader  arms 
have  the  ability  to  put  on  other  skid  steer 
quick  attachments,  but  the  purpose  of  the 
machine  is  to  mulch  in  a forest  and  to 


Please  circle  15  on  Reader  Service  Card 


maintain  a right  of  way  with  the  BH74  or 
BH85  cutting  heads  (74-  or  85-inch  overall 
dimensions).” 

Ferguson  also  notes  the  advent  of  com- 
puterized technology  to  help  manage 


“What  I see  is  a trend  to 
purpose-duty  machinery. 
Lots  of  people  have 
mulch  heads  for  skid 
steers,  which  do  an  ade- 
quate job,  but  with  the 
purpose-built  machinery 
we  see  significant 
increases  in  productivi- 


Mark  Ferguson 


hydraulic  flow.  “This  is  basically  a micro- 
processor that  reads  the  grinding  needs  of 
the  head  in  real  time.  The  computer  sends 
information  to  the  hydraulic  system  and 
engine  controls  to  deliver  a constant  horse- 
power at  all  times.” 

He  cites  the  advantage  of  this  when 
chomping  a tree,  from  top  to  bottom.  When 
reaching  high  into  a tree  with  smaller 
diameter  material,  the  cutting  head  needs  a 
high  head  speed  to  maintain  productivity. 
As  the  head  comes  down  and  the  diameter 
of  the  material  increases,  the  head  auto- 
matically slows  and  the  machine  increases 
torque.  “This  represents  a huge  improve- 
ment in  productivity,  plus  machine 
longevity,”  he  explains. 

Ferguson  is  also  seeing  more  mulching 
heads  for  excavators,  which  means  owners 
can  gain  additional  revenue  by  putting 
forestry  cutting  heads  on.  Fecon  does  not 
make  excavators,  just  the  mulching  heads 
for  machines  of  12  metric  ton  capacities 
and  up.  The  company  is  working  on  small- 
er units  as  well. 

For  excavators,  Fecon  also  offers  a self- 
contained  add-on  power  unit  - an  extra 
engine  and  hydraulic  pump  dedicated  to 
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Power,  Productivity  Performance 

narhnnfc  linn  of  fihippfwfi  ta  dfiaiQnfldi  fry  ihA  mosi 
demanding  commercial  users.  Each  chipper  fcaiurcs 
heavy  duly  eonsifuerirjfi  nke  form  welded  frames.  extra 
heavy-duty  infeed  indies,  superior  TnffioK  axle  strength 
Including  heavy  ply  fires  ratod  to  carry  ihti  load.  These 
chippcrs  are  built  lor  performance  with  che  mosi  infeed 
pulling  power  in  uyc  industry,  high  speed  dynamically 
halanred  euitor  disks,  channeled  chip  throwers  to 
maxims™  discharge  rare  and  ehrr  narc  plugging 


* CARLTON  ADVANTAGE 


* Digitally  Controlled  Reversing  A u tbfeed 

* Live  Hydraulic* 

■ Twin  t-itJ  Cylinders 

* 1 1 and  Crank  S mvcl  Discharge 

* Strongest  Feed1  Systems  Available 

■ Hand  Crank  Height  Adjustable  Discharge 

* Heavy-Duty  Torttex  SuSpenskm  Systems 

* Integrated  SrnrjJe  Manifold  Hydraulic  System 


And  wilh  0^.  9'.  12-,  and  1 8-inch  chipper  nwdete  to 
choose  tfom,  jp  Carl'qn  has  s wood  chipper  that's  just 
rtqhi  lor  wxir  landscape,  nee  maintenance  or  land 
clearing  application,  Contact  JP  Carton  today  or  viul 
them  on  the  web  and  rind  out  how  Iheif  legacy  can 
be  yours 


■ Dupont  Imfbn  Paint 


Mm t Standard  Features  In  the  Industry 


8 00 -2 4 3 3 . m» StUmpC Lit te rS  jam 


Carlto 

PROFESSIONAL 
TREE  EQUIPMENT 


Please  circle  21  on  Reader  Service  Card 


Barko’s  rubber  tired  Model  930,  was  designed  specifically  for  difficult  terrain  with  the  specific  purpose  of  mulching  in 
mind,  delivering  sufficient  high  hydraulic  horsepower  to  the  mulching  head.  Load  sensing  technologies  help  keep  the 
machine  operating  optimally. 


www&ranchrnameerA$s 


fluid  flow  to  the  excavator  head.  Featuring 
up  to  350  hp,  the  add-on  engine  can  actual- 
ly be  of  a larger  horsepower  rating  than  the 
excavator’s  main  power  plant. 

We’ve  said  before  that  small  things 
count,  and  to  increase  both  durability  and 
productivity,  Fecon  has  made  technical 


advancements  that  evenly  distribute  mate- 
rial taken  in  across  the  cutting  mill,  thus 
producing  a finer  material  grind  on  the  first 
pass.  Also  added  to  the  armory  are  recent- 
ly developed  chipper  knives,  two  types  of 
which  can  be  applied  to  the  mulching  rotor 
to  grind/chip  a tree  an  inch  or  two  below 
ground  level  and  maintain  their  durability., 
A third  type,  Ferguson  says,  is  for  severe 
stone  or  rock  environments. 

The  purpose-built  philosophy  is  also  at 
the  core  of  new  mulcher  technologies  from 
Ray  co,  according  to  the  company’s 
mulcher  specialist,  Jon  Flournoy.  He  cited 
specifically  the  C100LFM  Super  Crawler 
introduced  this  year  after  two  years  in 
R&D.  It  features  a Rayco  D4-class  chassis 
and  Kubota  100  hp  diesel  turbo  engine. 

“What  we  have  done  is  develop  an 
industrial  grade  machine  as  a replacement 
for  all  kinds  of  skid  steers  and  track  loaders 
for  the  mulching  market.  We  build  them 
tough  to  be  industrial  grade  in  the  100  hp 
class,”  Flournoy  says.  “Currently,  we  see 
nothing  to  match  it  in  this  weight  class.” 

The  company  is  known  for  its  mulching 
Predator,  a Rayco  head  with  FAE  rotor, 
Flournoy  explains,  capable  of  grinding  6- 
to  8-inch  material  flush  to  the  ground  or 
slightly  below. 

Features  that  make  the  new  purpose- 
built  machine  different  are  in  the 
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HIGH  PERFORMANCE. 
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“glass”  made  from  an  inch  and  a quarter, 
bulletproof  Lexan,  and  three  entries/exits, 
one  each  at  the  front,  top  and  back,  acces- 
sible from  either  side  with  the  flip  of  a 
lever  and  re-lock  capability.  This  is  critical 
for  three  reasons,  Flournoy  explains.  First, 
an  operator  has  more  than  one  means  of 
getting  into  or  out  of  the  machine,  depend- 
ing on  conditions.  Second,  in  the  event  of 
an  emergency,  the  operator  can  be  reached 
quickly  by  other  crewmembers  from  the 
exterior  of  the  machine,  and,  finally,  unlike 
emergency  window  exits  used  on  some 
skid  steers  that  have  to  be  re-installed  in  the 
event  of  a quick  escape,  any  exit  can  be 
used  and  then  re-used  without  any  shop 
time,  which  means  down-time. 

“Barko,”  says  Rick  Bloom,  director  of 
sales,  “sees  the  market  for  brush  cutting 
and  right-of-way  maintenance  continuing 
to  grow  as  regulations  begin  to  grow,  par- 
ticularly as  they  pertain  to  government 
lands.  Federal  and  state  government  groups 
have  an  understanding  and  a requirement 
to  preserve  the  habitat  and  also  for  the  need 
for  fire  prevention,”  he  says. 

That  is  one  of  the  reasons  Barko  has 
manufactured  several  machines  over  the 
past  year  to  meet  differing  site  require- 
ments, including  rubber  tired,  wheeled 
machines  (the  Models  930  and  937)  and 
the  industrial  640  crawler.  “All  are 
designed  specifically  for  difficult  terrain 
where  you  must  get  in  with  a lengthy  boom 
with  a mulching  head,”  Bloom  says. 

With  the  specific  purpose  of  mulching  in 
mind,  both  of  the  Barko  machines  are 
designed  to  create  and  deliver  sufficient 
high  hydraulic  horsepower  to  the  mulching 
head.  “An  excavator  converted  to 
mulching  likely  cannot  deliver  enough 
hydraulic  power,”  says  Bloom.  Features 
also  include  load  sensing  technologies, 
which  keep  the  machines  operating  opti- 
mally. 

“It’s  really  all  about  smaller  crews  get- 
ting more  done  with  equipment  that’s  been 
purpose-built  for  right-of-way  clearing,” 
Bloom  concludes. 

The  good  news  is  that  the  business  is 
changing  in  ways  that  continue  to  offer 
opportunities.  The  better  news  is  that 
manufacturers  of  tree  care  equipment 
continue  to  anticipate  our  needs  and 
respond  with  tools  that  will  make  us,  or 
save  us,  money.  ^ 


construction,  according  to  Flournoy. 
“Everything  is  triple-pass  welded,  fabricat- 
ed from  hardened  highest  grade  steel,  and 
every  component  is  powder  coated  for  pro- 
tection against  the  elements,”  he  adds. 

“One  of  the  biggest  problems  we’ve 
seen  using  standard  track  loaders  is  over- 
heating in  the  summer  months,  especially 
in  the  South.  They  can’t  run  long  without 
having  to  shut  down.  There’s  not  enough 


cooling  for  the  hydraulics,”  he  maintains, 
which  is  why  Rayco  has  installed  two 
wide-fin  engine  radiators  and  an  oversize 
industrial  grade  radiator  with  reversing 
fan  to  blow  dust  and  debris  out  of  the 
screens.  This  also  helps  prevent  accumu- 
lated debris  from  catching  fire,  Flournoy 
says.  “It’s  as  close  as  you  can  get  to  a self- 
cleaning mulcher!” 

Finally,  the  new  Rayco  unit  features  cab 
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By  Anne  Galer 

Trees  planted  by  George  Washington 
at  Mount  Vernon  and  by  his  family 
at  River  Farm  in  Alexandria, 
Virginia,  are  now  more  than  200  years  old. 
How  do  the  arborists  entrusted  with  the 
care  of  these  historic  giants  maintain  them 
in  the  21st  Century? 

In  1783,  after  eight  years  as  Commander 
in  Chief  of  the  Continental  Army,  George 
Washington  resigned  his  military  commis- 
sion and  headed  back  to  Mount  Vernon  to 
resume  his  life  as  a farmer  and  landowner 
of  more  than  8,000  acres  in  Virginia.  As 
part  of  a major  redesign  of  the  mansion’s 
landscape  in  1785,  he  planted  trees  to  line 
the  Serpentine  Walk  leading  to  the  house. 

Visiting  today,  you  can  still  see  the  lega- 
cy of  Washington’s  arboriculturall  efforts. 
Native  tulip  poplars  ( Liriodendron  tulip- 
ifera)  planted  by  Washington  stand  more 
than  140  feet  high  along  the  green  as  you 
approach  the  house  from  the  west.  A tall 
old  pecan  tree  ( Carya  illinoinensis ), 
thought  by  historians  to  be  one  of  the 
pecans  given  to  Washington  by  Thomas 
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Jefferson,  provides  a striking  backdrop  to 
the  mansion  and  its  view  of  the  Potomac 
River.  Midway  down  the  steep  slope  to  the 
river,  a native  chinquapin  oak  ( Quercus 
muhlenbergii)  breaks  the  descent  with  its 
massive  trunk  and  craggy  shape. 

Four  miles  north  of  Mount  Vernon  along 
the  George  Washington  Parkway  is  anoth- 
er historic  site  on  land  from  one  of  George 
Washington’s  original  five  farms.  River 


An  ancient  native  Chinquapin  oak  breaks  the  view  from 
Mount  Vernon  to  the  Potomac. 
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Farm  is  now  home  to  the  American 
Horticultural  Society  and  its  grounds  are 
open  to  the  public  to  enjoy  the 
Washington-era  trees  and  contemporary 
plantings  that  flow  down  to  the  river. 

An  ancient  Osage  orange  ( Maclura 
pomifera ),  believed  to  be  a gift  from 
Thomas  Jefferson  to  the  Washington  fami- 
ly, adjoins  the  house  and  a large  native  burr 
oak  (or  bur  oak,  Quercus  macrocarpa)  and 
lower- standing  Franklinia  ( Franklinia 
alatamaha)  have  provided  welcome  shade 
for  generations.  Foxes  have  made  a home 
burrowing  near  the  decaying  trunk  of  one 
of  two  majestic  walnuts  (. Juglans ) dating 
from  the  time  Washington  owned  River 
Farm. 

More  than  a million  visitors  each  year 
enjoy  the  shade  and  the  beauty  of  Mount 
Vernon  and  River  Farm  trees,  but  few  real- 
ize the  role  of  arborists  in  preserving  them. 
Caring  for  these  trees,  as  well  as  helping  to 
protect  the  visiting  public  and  historic 
buildings  from  the  potential  dangers  of  any 
structural  weakness  in  them,  is  the  task  of 
Bartlett  Tree  Experts  at  Mount  Vernon  and 
The  Care  of  Trees  at  River  Farm. 


Each  firm  has  a slightly  different 
approach  and  a different  arborist-to-client 
relationship,  but  arborists  for  both  firms  are 
committed  to,  and  successful  in,  prolong- 
ing the  lives  of  the  historic  trees  that  are 
George  Washington’s  legacy. 

Working  for  Mount  Vernon’s  horticultur- 
al staff,  Bartlett  has  responsibility  for  trees 
known  to  have  been  planted  by 
Washington  himself  and  uses  all  its 
resources  - including  its  own  research  labs 
and  special  equipment  - in  the  mainte- 
nance. According  to  Stewart  Bunn, 
Bartlett’s  chief  arborist  for  Mount  Vernon, 
the  computerized  tree  inventory  developed 
by  Bartlett  Labs  is  the  mainstay  for  manag- 
ing the  care  and  maintenance  of  the  Mount 
Vernon  trees.  Each  tree  is  mapped  to  its 
exact  location  by  GPS  and  details  of  the 
tree’s  size,  condition  and  recommendations 
for  care  are  entered  in  the  computerized 
database  of  the  inventory  to  form  the  basic 
maintenance  strategy  for  each  tree. 

The  inventory  not  only  provides  an  easi- 
ly accessible  record  for  all  the  individual 
specialists  working  on  the  trees,  but  also 
can  produce  overlays  of  the  locations  of 
similar  trees,  conditions  and  disease  pat- 
terns for  diagnostic  work.  For  instance, 
when  the  emerald  ash  borer  was  found 
across  the  river  in  Maryland,  the  GPS  tree 


Lightning  systems  are 
being  updated  to  place 
spacers  for  the  lightning 
cable  farther  from  the 
trunk,  install  blunt  tips 
that  better  attract  the 
charge  to  run  down  the 
cable  and,  in  some  cases, 
to  install  fuse/breaker- 
like  devises  to  document 
lightning  strikes. 


inventory  made  it  possible  to  call  up  not 
only  the  old  ash  trees  near  the  mansion,  but 
to  locate  all  the  ash  trees  on  the  property  so 
that  preventative  imidicloprid  treatments 
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Bartlett's  Tom  Smiley  talks  about  lightning  protection  on  one  of  two  1785  tulip  poplars  at  Mount  Vernon. 
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Extensive  cabling  and  bracing  of  Washington-era  Osage  orange  protects  the  adjacent  mansion  at  River  Farm. 


could  be  initiated. 

Each  of  Washington’s  trees  is  subject  to 
continuing  visual  analysis  by  Mount 
Vernon  staff,  using  binoculars  for  the  high- 
er limbs.  A climber- arborist  inspects  each 
tree  in  detail  on  an  annual  basis.  To  avoid 
unnecessary  drilling  that  could  introduce 


Towering  over  the  house  at  Mount  Vernon , this  native 
pecan , also  shown  on  the  cover  of  this  issue  without 
leaves  in  early  spring ; is  believed  to  have  been  a gift  to 
Washington  from  Thomas  Jefferson, 
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disease  or  weaken  structure,  the  arborist 
first  makes  mallet  soundings.  Resistograph 
drilling  is  performed  only  for  suspect  areas 
of  decay  located  by  soundings. 

Additional,  sophisticated  new  technolo- 
gy that  minimizes  risk  to  the  tree  is  also 
available  to  the  Bartlett  arborists.  The  non- 
invasive  picus  sonar  can  map  out  decay 
without  harming  the  tree.  Expensive  and 
time  consuming,  this  MRI-like  technique  is 
available  for  use  on  very  valuable  trees  - 
such  as  Washington’s  1785  tulip  poplar  - 
when  it  is  necessary  to  assess  condition 
without  any  risk  to  the  tree. 

During  the  annual  inspection,  according 
to  Bunn,  the  arborist’s  findings  are  entered 
into  the  tree  inventory  and  form  the  basis 
for  analysis  of  the  tree’s  condition  and  rec- 
ommendations for  care  in  the  year  ahead.  A 
recent  “check-up”  found  the  need  for 
cabling  of  limbs  in  the  upper  reaches  of  the 
1785  tulip  poplar,  which  towers  above  the 
area  where  visitors  line  up  to  enter  the 
mansion.  Bartlett  will  use  lag  bolts,  nuts 
and  washers  to  fix  custom-fitted  cable 
between  the  limbs. 

The  most  important  trees  surrounding 
Mount  Vernon  are  fitted  with  lightning  pro- 
tection. Based  on  new  specifications 
developed  by  Bartlett  researcher  Dr.  Tom 
Smiley,  lightning  systems  are  being  updat- 
ed to  place  spacers  for  the  lightning  cable 
farther  from  the  trunk,  install  blunt  tips  that 
better  attract  the  charge  to  run  down  the 
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cable  and,  in  some  cases,  to  install 
fuse/breaker-like  devices  to  document 
lightning  strikes. 

Safety  for  the  million-plus  visitors  to 
Mount  Vernon  and  preventing  damage  to 
historic  buildings  must  be  balanced  with 
the  great  historic  value  of  many  of  the 
trees.  Although  still  structurally  sound, 
nonetheless,  the  giant  pecan  has  been 
pruned  to  reduce  its  spread  on  the  mansion 
side.  An  old  ash  damaged  by  hurricane 
winds  had  a major  section  removed  to  save 
the  tree  and  those  treading  beneath  it. 

At  a recent  tree-care  seminar,  Dean 
Norton,  Mount  Vernon’s  chief  horticultur- 
alist,  described  with  great  emotion  the 
decision  to  remove  one  of  the  Washington- 
planted  ash  trees  whose  advanced  decay 
endangered  the  main  approach  of  visitors 
to  the  house.  For  these  venerable  speci- 
mens, multiple  specialists  may  be  called  in 
to  confirm  the  need  to  remove  such  an 
important  part  of  American  history. 

River  Farm  is  only  a few  miles  away 
from  Mount  Vernon,  but  far  removed  from 
the  throngs  of  tourists  and  extensive 
grounds  and  tree  groves  of  Washington’s 
mansion.  Home  to  the  nonprofit  American 
Horticultural  Society  (AHS),  there  is  a 
shift  in  both  philosophy  and  budget  evident 
in  the  approach  to  tree  care  on  the  25 -acre 
plot,  but  the  same  abiding  respect  for  the 
history  marked  by  their  many  old  trees. 

Phil  Snyder  is  The  Care  of  Trees’  chief 


Dr.  Rex  Bastian  discusses  The  Care  of  Trees'  soil  nutrient 
program  at  River  Farm. 


The  Right  Way  To  Treat  A Tree 


exposure  to  expand  its  clientele  in  the 
neighboring  area  that  is  a significant  mar- 
ket for  the  firm. 

“Our  basic  approach  is  a fairly  straight- 
forward one,  acknowledging  that  as  trees 
reach  maturity  or  maximum  age  they  slow 
in  their  overall  growth  and  they  become 
more  vulnerable  to  insects,  disease,  wind 
and  other  physical  challenges.  So  with  that 
basic  premise,  our  management  of  mature 
trees  at  River  Farm  focuses  on  creating  as 
stable  an  environment  and  structures  as 
possible.” 

“It’s  not  dramatic.  It  involves  basic  care 
fundamentals.  The  key  for  mature  trees  is 
in  maintaining  as  complete  a canopy  as 
possible,  removing  deadwood  throughout 
the  crown  and  canopy,  supplementing 
available  nutrients  depending  on  the  site, 
structural  support  and,  as  much  as  possible, 
avoiding  any  disruption  in  the  critical  root 
zone.” 

The  Care  of  Trees  does  a visual  check  of 
the  historic  trees  and  adjacent  property 
every  several  months.  They  scout  for  dis- 
ease, scales,  mites  and  a whole  host  of 
other  chewing  and  sucking  insects,  says 
Snyder.  If  there  are  issues,  they  decide 
whether  the  damage  threshold  or  health 
impact  makes  it  necessary  to  treat.  “The 
goal  is  to  maintain  issues  at  tolerable  levels 
so  that  there  is  more  impact  from  natural 
processes  than  our  own,”  he  says. 

Part  of  their  observation  is  looking  for 
physical  signs  of  structural  challenges.  The 
200-plus  year  old  Osage  orange  is  an 
example  of  a tree  with  structural  weakness 
that  has  benefitted  from  proper  pruning  and 
the  addition  of  structural  support.  Thought 
to  be  grown  from  Osage  orange  seeds 
brought  back  to  Thomas  Jefferson  from  the 
Lewis  and  Clark  expedition,  it  sits  within  a 
few  feet  of  the  historic  house.  The  Care  of 
Trees  has  installed  extensive  cabling  and 
bracing  to  hold  the  tree  together  and  pro- 
tect people  walking  on  the  garden  path 
under  its  limbs. 

But  what  you  see  above  ground  is  only 
half  the  story,  according  to  Snyder.  The 
Care  of  Trees  places  a major  emphasis  on 
root  system  and  soil  health  as  part  of  its 
care  philosophy.  “We  work  from  the  belief 
that  urban  soils  typically  lack  organic  mat- 
ter that  the  biology  of  woody  plants  and 
trees  need.” 

Because  the  walnuts,  Osage  orange  and 


Craggy  native  walnuts  date  back  to  when  George  Washington  owned  River  Farm. 


arborist  for  River  Farm.  He  says  the  AHS 
philosophy  of  collaboration  and  building 
partnerships  to  provide  learning  opportuni- 
ties for  gardeners  and  horticulturalists 


drives  a practical,  less  formal  working  rela- 
tionship. The  Care  of  Trees  donates 
thousands  of  dollars  a year  in  its  work  at 
River  Farm,  and  finds  it  benefits  from  the 
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other  historic  trees  are  in  an  environment 
where  they  are  competing  with  the  root 
systems  of  surrounding  turf,  The  Care  of 
Trees’  goal  is  to  drive  the  fungal  compo- 
nents that  are  needed  to  break  down  the 
organic  matter,  which  allows  a more  natu- 
ral nutrient  recycling  to  occur  for  the 
woody  plants.  A primary  part  of  this 
process,  according  to  Snyder,  is  the  selec- 
tive use  of  “compost  tea”  to  introduce 
biological  elements  to  the  soil  to  help  make 
nutrients  more  available  to  the  tree.  The 
compost  tea  is  applied  over  the  trees’  root 
systems  several  times  a year  in  place  of 
direct  fertilization  of  nitrogen  or  other 
chemicals. 

The  compost  tea  used  has  been  adapted 
to  The  Care  of  Trees’  requirements  by 
researcher  Dr.  Rex  Bastian.  It  starts  with 
selecting  the  right  kind  of  compost,  com- 
post that  has  been  carefully  developed  so  it 
is  dominated  by  the  sorts  of  fungal  and  bio- 
logical organisms  that  are  suitable  for  a 
woodland-type  environment.  The  compost 
is  heated  and  aerated  to  multiply  the  living 


organisms  and  then  brewed  like  tea.  The 
liquid  is  applied  directly  to  the  soil  along 
with  some  pre-treatment  with  fungal  foods 
to  help  jumpstart  the  natural  life  cycles  in 
the  soil. 

Snyder  points  out  that  because  River 
Farm  runoff  drains  into  the  Potomac  and 
the  Chesapeake  Bay,  the  leaching  of  phos- 
phates and  nitrogen  into  the  watercourses 
is  of  particular  concern.  “We’re  aware  of 
the  impact,  our  footprint.  This  is  behind 
our  using  compost  tea  as  opposed  to  tradi- 
tional fertilization.”  And  this  philosophy 
fits  nicely  with  the  environmental  aware- 
ness and  teaching  of  their  American 
Horticultural  Society  partners. 

Two  different  tree  companies,  two  some- 
what different  approaches  for  different 
clients,  yet  examples  of  providing  long- 
term good  needed  for  some  of  America’s 
most  historically  valuable  trees.  Bartlett’s 
Stuart  Bunn  sums  up  the  attitudes  of  the 
arborists  in  both  historic  properties  when 
he  says,  “To  me,  George  Washington’s 
trees  are  as  important  as  the  house.”  ^ 


Tulip  poplar  planted  by  Washington  in  1785  shows  early 
spring  leafing  on  its  massive  structure. 
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TCIA 


TCIA  Business  Partners  Help  You, 
Your  Business  and  the  Entire  Industry 


By  Cynthia  Mills , CAE,  CMC 

TCIA  members  and  their  trade  asso- 
ciation are  extremely  fortunate. 
Many  organizations  are  heavily 
dues  dependent,  requiring  significant  dues 
increases  for  additional  services. 

Dues  for  TCIA  are  23  percent  of  our 
annual  operating  budget,  compared  with 
other  organizations  of  similar  budget  size, 
whose  members  personally  pay  40.5  per- 
cent of  the  total  (American  Society  of 
Association  Executives  Operating  Ratio 
Report  2008).  Clearly,  a majority  of  TCIA  s 
revenue  is  coming  from  a number  of  other 
places.  For  us,  the  largest  percentage  of  our 
2007  gross  revenue  was  derived  from  TCI 
magazine  and  TCI  EXPO.  This  means  that 
two  key  member  services  TCIA  provides  to 
our  associate  members,  those  who  provide 
the  products,  equipment  and  services  that 
help  you  do  your  job,  are  creating  a value 
for  them  that  they  continue  to  invest  in 
annually.  This  in  turn  provides  our  mem- 


TCI  magazine  aims  to  helping  tree  care  businesses  - and 
those  who  provide  them  products  and  services  they  need 
- do  business  better. : 


The  show  floor  was  packed  at  TCI  EXPO  2001  in  Hartford.  Don't  miss  TCI  EXPO  2008  in  Milwaukee  this  November. 


bers  and  the  industry  with  other  services. 

Why  do  I bring  this  up?  Because  TCIA 
owes  a tremendous  thank  you  from  each 
and  every  one 
of  our  members  Wa. 
to  our  associate  ■ » ■ ■ ■ 
member  com- 
munity. Yes, 
associates 
belong  to  our 
community, 
because  we 

create  a worthwhile  value  for  them. 
However,  they  also  continue  to  support  our 
industry  in  a manner  that  is  critical  to  our 
ability  to  serve  tree  care  companies  at  the 
level  of  quality  that  you  have  come  to 
expect. 

Associate  members’  interest  in  a 
dynamic  marketplace  at  TCI  EXPO  cre- 
ates the  opportunity  to  provide  our 
members  and  the  industry  with  some  of 
the  best  education  in  the  profession;  to 
bring  more  than  300  students  to  Student 
Career  Days  to  meet  potential  employers 
(you)  and  train  them  the  way  the  industry 
wants  them  to  be  trained;  to  raise  funds  for 
our  Voice  for  Trees  Political  Action 


Committee  for  Washington;  to  train 
employees  on  the  Electrical  Hazards 
Awareness  Program  (EHAP);  to  hold  busi- 
ness seminars;  to  run  a Certified  Treecare 
Safety  Professional  (CTSP)  workshop;  and 
to  give  arborists  the  chance  to  network  with 
other  arborists  from  all  over  the  world. 

Your  validation  of  TCI  magazine  as  the 
most  widely  read,  audited  arborist  publica- 
tion creates  an  opportunity  for  associate 
members  to  support  quality  arboriculture 
information  being  delivered  to  you.  In 
return,  we  create  a communication  mecha- 
nism for  them  to  reach  you,  their  valued 
customer. 

There  are  a number  of  associate  member 
companies  that 
go  even  further 
in  their  commit- 
ment to  the  tree 
care  industry  by 
supporting  the 
Partners 
Advancing 
Commercial 
Treecare  (PACT) 
program  at  four  different  levels:  Seed, 
Root,  Branch  and  Crown.  Our  PACT  pro- 


BANDIT 


INDUSTRIES.  INC. 
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gram  moved  from  an  activity- specific 
sponsorship  program  to  an  industry  “vote 
of  confidence”  program  to  support  the 
long-term  objectives  to  increase  profes- 
sionalism in  the  industry.  Aside  from 
recognition 
throughout  the 
year  for  our 
partners,  the 
program  aims 
to  return  the 
investment  that 
our  associate 
members  are 
making  by  improving  tree  care  companies. 
This  in  turn  creates  stronger  companies 
that  grow;  increasing  the  overall  market- 
place for  our  associate  member  companies 
in  the  long-term. 

Each  of  these  companies  annually  con- 
tribute to  TCIA’s  further  commitment  to 
transform  the  industry.  Those  at  the  Crown 
level  support  ALL  additional  programs  and 
services  that  TCIA  develops  every  year. 

Associates  also  support  development  of 
our  future  employee  base  by  golfing  in, 
and  sponsorship  of,  the  Robert  Lelix 
Memorial  Golf  Tournament,  which  pro- 

!s!Atec 

vides  scholarships  and  attendance  at 
Student  Career  Days;  by  attending  the 
Winter  Management  Conference;  by 
marching  on  Washington  with  us  during 
the  Legislative  Conference;  and  by  sup- 
porting our  voice  in  Washington  through 


A pool  session  at  Winter  Management  Conference  2008  in  Aruba. 

our  Voice  Lor  Trees  Political  Action 
Committee  fund-raisers. 

When  you  are  at  the  world’s  largest  tree 

tfijHusqvarna 

care  industry  trade  show  this  year  in 
Milwaukee,  or  when  you  are  at  the  best 
business  conference  for  arborists,  the 
Winter  Management  Conference  in  the 
Bahamas,  or  when  you  are  on  the  phone 
with  a TCIA  associate  member  seeking  a 
product  or  service,  be  sure  to  say  thank  you 
for  their  support  of  your  company  and  this 
industry. 

TCIA  is  dependent  upon  your  member- 
ship, upon  associate  members’ 
memberships,  and  upon  your  constant 
accessing  of  programs  and  services.  Much 
of  what  we  do  for  you  does  not  generate 
revenue  to  support  helping  you  with 


Networking  between  tree  care  business  owners  and  managers  and  the  equipment  reps  is  a big  a part  of  TCI  EXPO. 


OSHA  citations,  or  working  toward  a sep- 
arate standard  for  arboriculture,  or 
developing  safety  programs,  or  represent- 


TCI  EXPO  lets  tree  care  practitioners  meet  face  to  face 
with  the  those  who  are  trying  to  serve  their  needs. 


in g you  throughout  the  green  industry  at 
meetings  or  visiting  you  at  your  locations. 
It  takes  all  of  us  working  together  to  insure 


tmmm 


A 


BEAR  Jy  CAT 


a dynamic  future  for  the  tree  care  industry. 
We  have  a lot  to  be  thankful  for  when  we 
consider  what  the  associate  members  do 
for  TCIA. 

Thank  you  associate  members  and 
PACT  partners  from  all  TCIA  members, 
the  Board  of  Directors  and  your  TCIA  staff 
- you  are  such  an  important  part  of  our 
family  and  our  future! 

Cynthia  Mills,  CAE,  CMC  is  president 
and  CEO  of  the  Tree  Care  Industry 
Association.  ^ 
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Shades 


Green  Business 


Jp  1 

By  Bob  Underwood 

As  members  of  the  Green  Industry, 
we  are  often  considered  to  be  in 
the  forefront  of  the  movement  to 
“Go  Green”  that  is  currently  popular  in  our 
country.  We  are  the  authorities  that  the 
media  goes  to  when  an  issue  becomes  pop- 
ular. We  include  “green”  advertising  copy 
in  our  marketing  efforts.  We  are  the  care- 
takers of  all  things  green  in  our 
environment.  But  there  are  many  shades  of 
green. 

As  an  enthusiastic  young  college  student 
in  the  mid  ’60s,  I was  influenced  strongly 
by  the  movements  for  peace,  love  and 
flower  power  that  were  just  beginning  in 
the  country.  I was  going  to  be  a forest 
ranger,  living  alone  with  nature  in  a remote 
national  forest,  protecting  and  managing 
the  ecosystem  that  provided  many  of  the 
raw  materials  needed  for  modern  living.  I 
have  seen  the  role  of  the  forest  change 
from  being  something  that  was  to  be  pro- 
tected and  managed  for  the  raw  materials  it 


could  provide  to  being  the  savior  of  the 
world  with  its  ability  to  sequester  carbon 
dioxide,  provide  oxygen,  stabilize  the  cli- 
mate and  calm  the  soul. 

Since  every  young  person  seemed  to 
want  to  save  the  world,  I never  followed 
plan  A.  Plan  B came  about  quite  by  acci- 
dent, when  I was  offered  a position  with 
the  Davey  Tree  Expert  Company  as  a 
climber  for  an  obscene  amount  of  money, 
$2. 15/hour.  Over  the  course  of  the  next  two 
summers,  my  interest  changed  from  pro- 
tecting the  wild  lands  of  the  country  to 
creating  safe,  healthy,  beautiful  trees  in  our 
urban  areas.  I soon  realized  that  I was  on 
the  front  lines  of  the  green  movement. 

I once  read  this  description  of  my  pro- 
fession: “An  arborist  facilitates  the 
co-existence  of  people  and  trees.”  This  was 
the  lesson  that  I soon  learned  on  the  streets, 
in  the  lawns  and  on  the  estates  of  the 
Youngstown,  Ohio,  area.  Under  the  careful 
tutelage  of  Bernard  Newsome  and  Walter 
Shields,  I learned  state-of-the-art  tree  care. 
We  made  every  cut  flush  with  the  trunk  so 


that  no  large  protruding  lump  blemished 
the  straight,  smooth  trunks  of  the  clients’ 
trees.  We  carefully  sealed  each  and  every 
wound  with  a waterproof,  bug  proof,  dis- 
ease proof  coating  of  tar.  We  deep-root 
fertilized  trees,  being  sure  to  get  a goodly 
amount  of  12-4-4  down  deep  enough  (12  to 
18  inches)  to  reach  all  those  deep  roots  that 
kept  the  tree  alive.  And  we  fought,  with 
DDT  and  lead- arsenate,  the  hordes  of 
insects  that  were  out  to  kill  every  tree  in  the 
world.  We  were  the  protectors  of  all  things 
green  and  used  the  best  knowledge,  tech- 
niques and  equipment  available  to  fulfill 
that  mission. 

Luckily,  for  the  trees  and  every  other  liv- 
ing thing  in  the  world,  we  soon  saw  the 
error  of  our  ways  and  either  discontinued 
or  modified  each  of  these  practices.  We 
went  from  doing  a lot  of  things  to  trees,  to 
doing  more  things  for  trees.  It  was  not  a 
sudden,  overnight  epiphany  that  we  experi- 
enced. 

As  researchers  and  talented  observers 
learned  more  about  how  the  natural  world 
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No  doubt  there  will  be  tree  work  ahead [ but  what  form  it  will  take  is  still  evolving. 


actually  functioned,  we  applied  this  new 
knowledge  of  tree  biology,  pest-host  rela- 
tionships and  the  balance  of  nature  to  our 
craft.  We  found  out  that  there  was  a reason 
that  Mother  Nature  put  all  those  little  twigs 
and  leaves  in  the  center  of  the  tree.  We 
found  out  that  we  could  not  feed  trees;  only 
a leaf  could  produce  the  carbohydrates  that 
fueled  growth  and  defense.  We  found  that 
trees  did  not  heal,  but  carefully  sealed  dam- 
aged areas  to  slow  their  spread  and  record 
for  posterity  the  trials  and  tribulations  they 
had  faced  in  their  long  lives.  And  we  found 
that  there  were  relationships  forged  by 
years  of  coexistence  in  the  forests  between 
diseases,  insects,  trees,  shrubs,  forbs,  grass- 
es and  all  other  forms  of  life. 

We  soon  learned  that  an  all  out  war  on 
insects  and  disease  with  total  domination 
as  the  only  objective  was  probably  not  an 
attainable  goal.  Besides  being  impractical 
to  achieve,  it  was  also  noted  that  often  the 
elimination  of  one  pest  lead  to  its  replace- 
ment by  something  even  worse.  We 
decided  to  follow  the  lead  of  agriculture 
and  adopt  a system  of  integrated  pest  man- 
agement. Each  “pest”  was  assessed  and  a 
threshold  level  set,  below  which,  although 
present,  the  organism  did  no  significant 
long  term  damage  to  the  landscape.  By 
integrating  this  knowledge  with  that  of 
chemical  and  cultural  controls,  we  were 
able  to  establish  programs  to  have  limited 
impact  on  the  environment  while  maintain- 
ing our  landscapes  in  a beautiful  and 
sustainable  manner. 

But  there  was  a problem  in  this  newly 
“green”  approach.  People  did  not  want 
their  pests  managed;  they  did  not  want 
pests  - period!  Often  the  industry  changes 
before  the  buying  public. 

To  address  this  public  outcry,  the  TCIA 
(then  NAA),  ISA  and  USFS  developed  a 
new  approach  to  give  people  what  they 
really  wanted  - healthy  plants!  The  con- 
cept of  plant  health  care,  or  PHC,  was 
introduced  to  the  industry  through  a series 
of  meetings  around  the  country.  These  ses- 
sions brought  together  teams  of  three 
individuals  from  each  state  to  participate  in 
a train-the-trainer  based  program  to  spread 
the  word.  With  this  new  holistic,  proactive 
approach  of  combining  people,  plants  and 
science,  we  had  at  last  reached  one  of  the 
darkest  shades  of  green  imaginable.  We 
thought! 


Luckily,  for  the  trees  and 
every  other  living  thing 
in  the  world,  we  soon 
saw  the  error  of  our  ways 
and  either  discontinued 
or  modified  each  of  these 
practices.  We  went  from 
doing  a lot  of  things  to 
trees,  to  doing  more 
things  for  trees. 

The  concept  was  easy  to  see  when  one 
took  a walk  in  the  Turtle  Mountain  region 
of  North  Dakota  and  looked  at  the  relation- 
ship between  the  paper  birch  and  bronze 
birch  borer.  The  birch,  growing  in  moist, 
well  shaded  areas,  with  several  inches  of 
mulch  covering  their  shallow  root  systems, 
which  nestled  in  60F  soil,  created  a hostile 
environment  for  the  borer  to  try  to  lay  eggs 
and  raise  a brood  of  young.  These  borers 
had  a rough  existence  until  the  stress  of  old 
age,  severe  drought  or  other  factors  weak- 
ened the  tree  to  the  point  where  the  borer 
found  a more  hospitable  welcome,  at 
which  point  that  weakened  tree  was  quick- 
ly removed  from  the  system  to  be  replaced 
by  young  vigorous  sprouts. 
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Then  we  moved  the  birch  to  town.  Gone 
was  the  shade,  thick  mulch,  cool,  moist  soil 
replaced  by  closely  cropped  grass,  blazing 
sun,  100F+  soil  temps  and  irrigation  sys- 
tems designed  for  turf,  if  they  existed  at  all. 
All  of  these  were  stressful  and  when  added 
to  drought,  provided  an  ideal  environment 
for  the  bronze  birch  borer.  And  this  tree,  we 
saw  die,  unlike  the  one  in  the  forest.  The 
last  thing  we  saw  was  the  poor  bug  that 
was  just  doing  its  part  to  recycle  the  tree  in 
a very  “green”  manner. 

If  we  had  copied  the  environment  to 
which  the  birch  is  native,  we  could  have 
eliminated  the  factors  that  predisposed  it  to 
borer  damage  and  most  likely  lessened  the 
ultimate  strain  imposed  by  the  drought. 

It  would  seem  that  lessons  such  as  this 
would  have  lead  to  the  quick  adoption  of 
PHC  as  the  treatment  of  choice  in  the 
industry.  Many  people  heard  the  words  but 
not  the  message.  The  old  spray  program  of 
the  past  - four  sprays  per  year  presold  - 
often  became  the  “new,  green”  integrated 
pest  management  (IPM).  And  this  was 
rolled  over  as  plant  health  care  in  the  next 
step. 

PHC  was  a giant  step  forward  in  the 
practice  of  all  facets  of  landscape  manage- 
ment. No  longer  could  you  just  look  at  the 
tree,  the  lawn,  the  vegetable  or  flower  gar- 
den or  the  hardscape.  Pressures  from 
fertilization,  pruning,  construction,  weath- 
er extremes  and  rogue  lawn  mowers  all 
need  to  be  considered.  They  are  all  woven 
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together  in  the  fabric  of  the  landscape. 
Each  is  influenced  by  and  influences  the 
others.  It  is  a totally  ecological  approach 
with  the  health  of  each  component  integral 
to  its  success.  So  why  was  such  a totally 
basic,  totally  green  approach  not  embraced 
by  all  in  the  industry? 

Perhaps  some  of  the  trainers  did  not  take 
or  get  the  opportunity  to  present  this  new 
and  wonderful  plan  to  the  rank  and  file  tree 
care  personnel.  In  my  case,  besides  a con- 
stant reference  to  PHC  in  college  classes,  a 
talk  to  a group  in  Montana  was  the  only 
one  that  was  aimed  specifically  at  this  sub- 
ject. 

Perhaps  the  economy  is  just  too  good, 
with  more  work  than  the  crews  can  handle 
based  on  the  practices  of  the  past  and  no 
pressure  to  move  into  the  future.  When  do 
you  find  time  to  retrain  an  entire  staff?  It  is 
not  billable  time.  Having  run  a business  of 
my  own,  I definitely  understand  this  sce- 
nario. 

Perhaps  it  is  just  too  hard  to  re-educate 
the  customers.  In  a business  in  which  value 
was  often  based  on  how  much  was  cut  off 
and  hauled  away,  the  value  of  opinions  and 
advice  is  a very  foreign  concept.  They  have 
resided  in  the  “free  estimate,”  the  cost  of 
which  was  often  added  to  the  bid.  They 
were  obtained  at  the  local  garden  shop  or 
the  garden  club  or  freely  given  by  the  next 
door  neighbor.  Very  few  of  us  only  pay  a 
doctor  if  they  cut  something  off  or  an  attor- 
ney if  they  sue.  We  are  willing,  although 
often  grudgingly,  to  pay  them  for  telling  us 
that  all  is  well  in  our  world. 

Now  that  I have  painted  such  a gloomy, 
pale  green  image  of  the  green  industry, 
what  are  we  to  do? 

First,  I ask  you  and  your  crews  to  be 
observant.  If  a tree  is  failing,  ask  why.  Yes 
it  may  need  removing,  but  what  lead  to  that 
end.  Some  of  the  most  common  problems 
faced  by  trees  include:  planted  off  site,  in  a 
hostile  environment,  impacted  by  manipu- 
lations of  the  landscape  following 
establishment,  subjected  to  unrealistic 
expectations  on  the  part  of  the  owner,  and 
maintained  by  uncaring,  or  more  often, 
hopefully,  unknowing  “professionals.” 

We  need  a full  set  of  “tools”  to  do  a good 
job.  Tools  that  include  not  only  the  hard- 
ware, but  also  the  knowledge  of  tree 
biology,  soil  science,  geography  (physical 
and  ethnic),  ecology,  history,  sociology, 


Though  we  don't  often  get  the  chance  to  climb  inside  for 
a look  around ' at  least  not  while  a tree  is  alive , a good 
look  at  the  outside  and  at  its  environment ; along  with  the 
right  tools , can  provide  the  clues  we  need  to  know  what 
what  may  be  affecting  the  tree. 

communications  and  environmental  chem- 
istry, to  name  a few.  None  of  us  have  a 
“full”  set  of  these  tools.  Hopefully  we  have 
the  network  of  contacts  and  a library  of  ref- 
erences that  will  provide  us  with  the 
answers  when  we  do  need  them. 

We  have  seen  that  there  are  a lot  of 
shades  of  green  in  the  green  industry.  They 
range  from  a full  rich,  green,  through  lime, 
olive  drab,  sea  green  to,  regretfully,  hues 
leaning  toward  brown  with  only  a faint  hint 
of  green.  But  being  the  eternal  optimist  that 
I am,  I think  there  is  still  hope  for  many  of 
us.  With  a little  water  from  the  well  of 
knowledge  and  compost  from  recycling 
our  past,  I think  we  can  green  up  quite 
nicely. 

Bob  Underwood  is  an  associate  profes- 
sor of  forestry  at  the  North  Dakota  School 
of  Forestry  at  Minot  State  University- 
Bottineau,  and  operates  Underwood  & 
Associates  Consulting  in  Bottineau,  N.D. 
For  information  on  the  MSU  forestry  pro- 
gram or  on  instituting  a PHC  program, 
e-mail  bob.  underwood@misu.  nodak.  edu 
or  underwood.assoc@gmail.com.  ^ 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  June  2008. 
Graphic  compiled  from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


Taken  from  published  reports. 

Trimmer  dies  after  falling 
from  tree  onto  his  head 

A tree-trimmer  was  killed  June  23,  2008, 
in  San  Diego,  California,  after  he  fell  from 
a tree.  Witnesses  said  the  man,  Quang  Ha, 
fell  from  the  tree  and  landed  on  his  head, 
according  to  an  article  in  the  Union 
Tribune.  He  was  29  and  lived  in  the  neigh- 
borhood. No  additional  information  was 
available. 

Tree  worker  struck  by  truck 
and  killed 

A 20-year-old  tree  worker  was  killed 
June  20,  2008,  when  utility  truck  veered 
off  Highway  99  in  Modesto,  California, 
and  struck  him. 

The  driver  of  a utility  truck  first  suffered 
a medical  problem  and  lost  control  of  the 
vehicle,  veering  onto  the  shoulder  and 
striking  one  of  two  workers.  Angel 
Hernandez  of  Redwood  City  was  pro- 
nounced dead  at  the  scene,  according  to  a 
www.newsl0.net  report. 

It  was  unclear  why  the  two-man  tree- 
trimming crew  was  parked  alongside 
Highway  99  when  the  accident  occurred. 
Investigators  discovered  the  victim  worked 
for  a Bay  Area  company  that  collects  euca- 
lyptus branches  for  decorations,  but  the 
crew  was  not  authorized  to  be  on  the  high- 
way. The  driver  who  struck  Hernandez  was 
not  injured. 

Man  Rescued  From  Tree 

Rescue  crews  in  Orange  County,  Florida, 
on  June  22,  2008,  rescued  a tree  worker 
stuck  up  in  a tree  after  his  hand  was  pinned 
by  a piece  of  the  tree  he  was  taking  down. 

The  man  was  cutting  a large  section  of 
the  tree  when  it  fell,  pining  his  hand, 
according  to  Central  Florida  News  13. 

Orange  County  Fire  Rescue  used  a 
wrecker  to  lift  up  the  branch.  It  took  crews 
about  45  minutes  to  get  the  man  safely  out 
of  the  tree.  The  tree  trimmer  was  taken  to 
the  hospital  to  get  checked  out,  but  was 
expected  to  be  fine. 


Climber  injured  when  tree 
falls 

A tree  worker  was  injured  at  a private 
residence  June  30,  2008,  when  the  tree  he 
was  tied  into  uprooted  and  fell  over.  The 
man  suffered  multiple  injuries,  according 
to  a Midland  Daily  News  report.  He  was 
taken  to  MidMichigan  Medical  Center- 
Midland  and  then  transferred  to  another 
hospital  for  care.  His  condition  and  person- 
al information  were  not  available. 

Tree  cutter  hurt  when  rope- 
and-pulley  system  snaps 

A Farmington,  N.H.,  man  was  critically 
injured  while  cutting  trees  in  New  Durham 
June  18,  2008,  after  the  rope-and-pulley 
system  he  was  using  snapped,  flinging  the 
pulley  into  his  face. 

Police  responding  to  a call  for  a medical 
response  found  Matthew  Laney,  28,  lying 
on  the  ground  bleeding  heavily,  according 
to  a report  in  the  Manchester  Union  Leader 
newspaper.  Laney  was  working  for  a local 


tree  service,  according  to  the  article. 

It  appeared  that  the  rope  snapped  from 
the  weight  of  the  tree,  according  to  the  ini- 
tial investigation.  The  force  took  Laney 
“right  off  his  feet,”  police  told  the  newspa- 
per. 

Laney  was  taken  by  helicopter  to  Maine 
Medical  Center  in  Portland,  where  he  was 
listed  in  critical  condition  immediately 
after  the  accident.  OSHA  is  investigating. 

Tree  worker  killed  by 
struck-by 

A Kentucky  tree  worker  was  killed  in 
Charleston,  West  Virginia,  June  30,  2008, 
when  a heavy  tree  limb  fell  about  45  feet, 
landing  on  him. 

Steven  Robinette,  35,  of  Catlettsburg, 
Ky.,  worked  for  a tree  service  based  in 
Ashland,  Ky.,  according  to  published 
reports.  Robinette  was  working  with  anoth- 
er man  to  cut  down  a beech  tree  for  a 
power  company.  The  men  were  working  on 
a steep  hillside  and  Robinette  was  operat- 
ing a chain  saw.  As  the  tree  fell,  it  knocked 
loose  a large  limb  of  an  oak  tree.  Robinette 
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was  on  the  ground  when  the  oak  limb, 
which  fire  officials  guessed  weighed 
between  500  and  800  pounds  and  fell 
about  40  feet,  landed  on  him.  Police 
believe  he  was  killed  instantly. 

The  other  worker  was  operating  a cable 
and  couldn’t  see  Robinette  when  the  tree 
limb  fell,  according  to  the  report. 

Man  injured  in  fall  from 
bucket 

A Toms  River,  N.J.,  man  was  thrown  35 
feet  to  the  ground  from  a bucket  truck 
while  cutting  a tree  limb  June  27,  2008. 
The  man  was  allegedly  resuscitated  by  his 
son  before  being  rushed  to  a hospital, 
where  he  was  listed  in  serious  condition. 

Robert  J.  Tutella,  42,  broke  his  femur,  an 
arm,  ribs  and  bones  in  his  face  when  he 
was  ejected  from  the  truck  while  trimming 
a tree.  After  the  fall,  Tutella’s  19-year-old 
son,  Robert  Tutella  Jr.,  was  able  to  perform 
CPR  until  police  and  paramedics  arrived 


on  scene,  according  to  a report  on 
www.APP.com. 

Tutella  was  transported  by  ambulance 
from  a local  hospital  to  Jersey  Shore 
University  Medical  Center,  where  he  was 
expected  to  undergo  surgery. 

Police  investigators  said  that  a cut  tree 
branch  hit  the  arm  of  the  bucket  truck, 
causing  the  accident. 

A person  commenting  on  the  article 
posted  on  the  Web  site  and  claiming  to  be 
a witness  to  the  aftermath  of  the  incident 
said  that  it  appeared  the  tree  was  topped  at 
midpoint  and  fell  toward  the  bucket,  snag- 
ging a limb  and  pulling  the  bucket  down. 

Tree  cutter  electrocuted 

A Freehold  Township,  New  Jersey,  man 
was  killed  July  1,  2008,  after  being  elec- 
trocuted while  trimming  a tree. 

The  tree  service  worker  was  about  30 
feet  off  the  ground  when  his  pole  saw  came 
in  contact  with  a power  line,  according  to  a 
report  on  www.pressofatlanticcity.com. 


He  remained  in  the  tree  until  two  work- 
ers from  the  Ocean  County  Road 
Department  who  were  passing  the  scene  in 
a bucket  truck  spotted  him.  One  of  the 
Road  Department  employees  pulled  the 
injured  man  from  the  tree  and  brought  him 
to  the  ground  using  the  bucket  truck. 

Another  report  said  that  the  man  fell 
from  the  tree,  but  because  he  was  connect- 
ed to  a safety  rope,  he  was  left  suspended 
about  30  feet  in  the  air  until  brought  down 
by  the  road  crew.  The  would-be-rescuers, 
who  were  coming  from  a tree-trimming 
job  in  another  section  of  the  county,  did 
make  sure  it  was  safe  to  do  so  before 
attempting  to  rescue  the  man,  the  report 
said. 

The  man  was  given  CPR  once  he  was 
safely  on  the  ground,  according  to  the 
report,  but  the  victim  was  transported  to 
Community  Medical  Center  in  Toms 
River,  where  he  was  pronounced  dead. 

Send  accident  reports  and  information 
to  staruk@tcia.org.  ^ 
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By  Rob  Fanno 


People  who  take  the  time  to  plant  and 
care  for  a tree  are  creating  a legacy 
of  beauty,  shade,  cleaner  air  and 
many  other  things.  People  who  make 
“planned  gifts”  to  a charity  of  their  choice 
are  also  creating  a legacy. 

The  Heritage  Oak  Society  of  the  Tree 
Research  and  Education  Endowment  Fund 
is  a special  group  of  people  who  have  made 
arrangements  to  include  the 
TREE  Fund  in  their 
estate  plans.  They  are 
creating  a legacy  by 
] REE  EUND  making  a “planned 
gift”  to  help  arbori- 
culture research  and  education  in  the  future 
while  maintaining  control  over  their  assets 
during  their  lifetime.  These  people  play  a 
significant  role  in  shaping  the  future  of 
arboriculture  and  urban  forestry  by  provid- 
ing funds  that  will  make  a lasting 
difference. 

In  describing  her  reason  for  making  a 
planned  gift,  Sharon  Lilly,  ISA  director  of 
Educational 
Goods  and 

Services,  said, 
“My  entire  career 
has  been  based  on 
my  passion  for 
trees  and  our  pro- 
fession of  caring 
for  them.  When 
the  Heritage  Oak 
Society  was 
formed,  it  took  me 
about  two  seconds 
to  decide  to  participate.  I’m  proud  to  have 
the  opportunity  to  make  a difference  for 
generations  to  come.” 

You  may  be  wondering,  what  exactly  is 
a planned  gift?  Well,  it  may  take  the  form 
of: 

Bequests  - Historically,  two  thirds  of  all 
planned  gifts  come  in  this  form  and  are 
usually  part  of  a will.  If  this  option  interests 
you,  please  talk  to  your  attorney  and  con- 


Rob  Fanno 


Consider  a legacy  gift  to 
the  TREE  Fund 

Please  consider  a legacy  gift  to  the 
Tree  Research  and  Education 
Endowment  Fund. 

Consult  your  estate  planning  attor- 
ney who  can  assist  you  in  adding  one 
of  the  following  paragraphs  to  your 
will: 

Option  1 

“I  hereby  give  and  bequeath  $ 

to  the  Tree  Research  and  Education 
Endowment  Fund  to  be  used  (for  its 
general  purposes)  or  (for  [specific 
purpose]).” 

Option  2 

“I  hereby  give,  devise  and 

bequeath  ( percent  of  the  residue) 

of  my  estate  to  the  Tree  Research  and 
Education  Endowment  Fund  to  be 
used  (for  its  general  purposes)  or  (for 
[specific  purpose]).” 

If  you  are  considering  leaving  the 
proceeds  of  an  insurance  policy  or 
IRA  assets  to  the  TREE  Fund,  please 
be  sure  to  indicate  this  on  the  insur- 
ance or  IRA  beneficiary  forms  and 
not  in  your  will.  That  is  because  the 
insurance  proceeds  or  IRA  assets  will 
only  be  disposed  of  by  the  terms  of 
the  insurance  policy  or  IRA  docu- 
ment, not  by  your  will. 

sider  using  the  language  we  provided  in  the 
shaded  box. 

Gifts  of  Appreciated  Stock  - This  allows 
you  to  take  a charitable  deduction  for  the 
full  market  value  on  your  income  tax  form. 
The  TREE  Fund  gets  the  full  value  of  the 
security  and  nobody  has  to  pay  capital 
gains  tax  on  the  appreciation. 

Beneficiary  Designations  - There  are 
two  main  options  listed  below  and  please 
check  the  shaded  box  for  additional  advice. 

IRAs  and  Retirement  Plans  - Uncle  Sam 
loves  you  to  have  them,  but  hates  for  you 


to  leave  them  to  heirs.  Tax  attorneys  tell  us 
that  the  estate  tax  on  these  instruments  is 
45  percent  and  your  heirs  may  pay  up  to  35 
percent  income  tax.  By  designating  the 
TREE  Fund  as  the  beneficiary,  these  tax 
issues  will  be  avoided. 

Insurance  Policies  - The  donor  desig- 
nates the  TREE  Fund  as  a beneficiary  of  his 
or  her  life  insurance  policy,  usually  a whole 
life  policy  with  cash  surrender  value. 

Charitable  Gift  Annuities  - This  is  a con- 
tract between  you,  as  the  donor,  and  the 
TREE  Fund.  The  donor  irrevocably  trans- 
fers assets  to  the  TREE  Fund.  Then,  the 
TREE  Fund  pays  a fixed  dollar  amount  to 
the  donor  for  life.  The  gift’s  amount  and 
the  age  of  donor  determine  the  payout 
amount. 

A planned  gift  helps  you  make  a contri- 
bution that  can  provide  for  your  own 
security,  take  advantage  of  certain  tax  ben- 
efits and  allow  you  to  make  a difference, 
all  at  the  same  time. 

In  2000,  the  TREE  Fund  invited  individ- 
uals to  become  founding  members  of  the 
Heritage  Oak  Society.  Many  people 
responded  to  the  invitation.  Some  chose  to 
become  founding  members  and  others  sim- 
ply asked  for  more  information.  Since  the 
Founders’  Drive,  more  people  have  joined 
the  Society  and  we  will  be  featuring  mem- 
bers’ stories  in  the  TREE  Fund  newsletter 
throughout  the  year. 

As  part  of  the  TREE  Fund’s  2008-2010 
Endowment  Campaign,  we  are  inviting 
you  to  join  this  group  of  special  people. 
If  you  have  already  made  a provision  for 
the  TREE  Fund  in  your  estate  plan, 
please  let  us  know  so  that  we  can  include 
you  in  the  Heritage  Oak  Society,  and 
thank  you. 

Rob  Fanno  is  owner  of  Fanno  Saw 
Works,  a TCIA  member  and  a TREE  Fund 
trustee. 

Tree  Research  and  Education 
Endowment  Fund,  711  East  Roosevelt 
Road,  Wheaton,  IL  60187.  (630)  221-8127 
www.  treefund.  org  ^ 
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Classified  Ads 


HELP  WANTED 


Arborist/Salesperson  in  SE  PA 

Rapidly  growing  full-service  landscape  and  tree 
service  company  seeks  highly  motivated,  ambitious 
and  responsible  Sales  Representative.  Must  have 
basic  knowledge  of  tree  care,  (degree  in 
Arboriculture  is  a plus),  must  be  ISA  certified  and 
display  excellent  communication  & leadership  qual- 
ities. Please  fax  resume  & references  to  (215) 
535-2654  or  call  (267)  784-8560. 


N Metro  ATL,  GA,  Climber,  Driver,  Sales,  Cert  Arborist 

Estab.  tree  svc.  needs  people  to  grow  business.  Pref. 
CDL,  ISA  Cert  Arbor,  sales/equip,  exp.  Meet  any  of 
these  qualifications?  Fax  to  (770)  509-8332.  e-mail 
rpmtree@comcast.net.  Pay  based  on  exp. 
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Experienced  ISA  Certified  Climbers,  PHC/Lawn  Care 
Technicians,  QA/QS  Applicators  & Grounds  Crews 

needed  in  Boulder  county  Colorado.  Clean  driving 
record  required.  Top  industry  wages,  Benefit  pack- 
ages, Drug/Smoke  free  work  environment.  Check  us 
out  at  www.stvrainarborcare.com  E-mail  resume  to 
info@stvrainarborcare.com  or  call  for  an  application 
(303)  772-3136. 


Foreman/Climber 

Established  S.E.  Wise. -based  company  with  year- 
round  work  is  seeking  experienced  foreman/climber. 
Boom  operator  exp  and  CDL  a must.  Candidate  must 
possess  leadership  skills  and  a positive  outlook  on 
future  company  growth.  Benefits  available.  We  are  a 
TCIA  accredited  Co.  Fax  resume  (262)  763-5090. 


Certified  Arborist  wanted  for  an  established  territory 

Assist  owner  in  daily  operations,  sales  & client  con- 
tact. Applicant  must  possess  skills  in  identification 
of  plants,  insects  & disease.  Full  benefits  include 
company  vehicle,  medical,  dental  & life  insurance. 
This  is  a salary,  plus  commission  position.  Please 
submit  resume  to:  Winkler’s  Tree  & Landscaping,  Inc.; 
Vince  Winkler,  President;  P0  Box  1154;  LaGrange 
Park,  IL  60415.  Call  (708)  544-1219  or  e-mail 
info@winklerstreeservice.com 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work 
seeking  experienced  climber/foreman.  Boom  opera- 
tor experience  a must,  CDL  preferred.  We  are 
dedicated  to  safety,  training  &,  most  importantly, 
customer  satisfaction.  Top  pay  based  on  experience. 
Relocation  assistance  for  right  candidate.  Call  (631) 
474-8084. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com 


Tree  Climber 

North  Baltimore  area  company  for  over  20  years  look- 
ing for  experienced  climbers.  Year  round  work  with 
o/t,  medical  benefits,  paid  holidays,  vacation.  Fax 
resume  to  (410)  584-9240  or  call  (410)  771-4896. 
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Climbers  Wanted 


TCI  MAGAZINE 

ONLY 

WEBSITE 

ONLY 

WEBSITE  l 

PHOTO/LOGO 

TCI  MAGAZINE 

& WEBSITE 

TCI,  WEBSITE 

& PHOTO/LOGO 

Members 

$60 

$60 

$70 

$70 

$80 

Non-Members 

$70 

$70 

$80 

$80 

$90 

TCI  Magazine  and  Website  Classified  Rate  Chart 

Ad  Unit  Size:  Prices  based  on  250  characters  (including  spaces  and  punctuation) 

Discount:  Ads  run  for  a consecutive  6 month  period  will  recieve  $5  per  month  for  non-mem- 
bers and  $10  per  month  for  members  per  unit. 

DISCLAIMER  - Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or  agents  be  liable  to 
you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product  or  service  advertised  or  promoted  in 
Tree  Care  Industry  magazine. 


Like  to  climb  trees?  Want  to  be  treated  with  respect? 
If  you  are  a Certified  Arborist  or  have  interest  in 
becoming  one,  Arbor  Artist  may  be  for  you.  We  can 
teach  you  how  to  climb  according  to  ANSI  Standards 
or  help  you  learn  even  more  as  an  experienced 
climber.  We  are  a team-oriented,  successful  and 
growing  family  business.  Call  or  e-mail  Arbor  Artist  in 
Leesburg,  VA,  where  tree  work  is  a Way  of  Life!  (540) 
822-5611  or  ArborArtist@gmail.com 


Tree  Climbers/Trimmers/Crew  Leaders/ 

Turf  Care/Plant  Healthcare 

S&S  Tree  and  Horticultural  Specialists,  Inc.,  located  in 
South  St.  Paul,  MN,  is  a well  established,  accredited, 
family-owned  business  for  over  31  years.  We  continue 
to  seek  only  the  very  best  employees  who  are  motivat- 
ed, ambitious  and  interested  in  long-term 
employment  to  enhance  our  team  of  professionals.  A 
valid  DL,  with  CDL  certification  is  required.  ISA  certi- 
fied arborists  are  preferred  with  previous  green 
industry  experience.  Full  benefits  package  available 
with  excellent  income  potential.  Fax  your  resume  with 
references  to  Debbie  at:  (651)  451-1787  or  e-mail  to: 
deb@sstree.com. 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton/Cobb  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class 
A CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.' 
climbing  exp.  Also  Bush  Hog  operators  needed  for 
Utility  Easement  clearing  and  Operators  needed  for 
Commercial  and  Residential  Maintenance  crews. 
Lawn/Tree  & Shrub  tech  needed.  Fax  Resume  to  (770) 
267-8711,  e-mail  premiertreecare@yahoo.com  or 
contact  Eddie  Sheppard  at  (770)  267-8733. 


Come  to  the  Great  Pacific  Northwest  in  the  capital 
city  of  Salem,  Oregon 

Unbelievable  skiing,  hunting,  fishing,  camping.  One 
hour  to  beach  & Cascade  mtns.  Giant  trees.  Safe, 
easygoing  work  environment.  Top  wages  for  the 
industry.  Med/Dental,  4 10-hr-day  work  week,  year 
round.  (Except  after  storms).  Elwood’s  Tree  Service  Co. 
since  1981.  Call  for  confidential  interview  (503)  390- 
2838,  fax  (503)  390-9648,  e-mail  ftreei@proaxis.com 


Florasearch,  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Bozeman  Tree  Service  & Christmas  Decor,  Inc 

Montana’s  first  accredited  tree  service  is  now  hiring 
Arborists,  all  positions  available.  We  offer  great 
wages,  401(k)  with  profit  sharing,  paid  vacations, 
holidays  and  health  insurance.  Call  (406)  522-TREE 
(8733)  Fax  (406)  586-3352  e-mail  jeff@boze- 
mantreeservice.com 
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Nels  J.  Johnson  Tree  Experts,  Inc.  has  an  excellent 
opportunity  for  an  Arborist/Client  Representative 

Must  be  self  a motivated,  knowledgeable,  person- 
able individual.  Salary  commensurate  with 
education  and  experience.  Great  benefits  package 
includes  401(k),  full  medical,  company  vehicle  and 
possible  housing.  Contact  Joel  or  Erik  @ (847)  475- 
1877  or  ejohnson@nelsjohnsontree.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume  to 
(770)  414-9762;  sjohnston@bartlett.com; 

www.bartlett.com 


WORLD'S  *!  TOP  PLANT  SUPPLY 


GifiaJesL  Guidfilee-DI'er  PRDDF  Erai 


■ CuAEMICD 


WoridQHAMPtON 


Hum. 


smmm 

VITAMINS-HORMONES 


■IATOR  - NORMALIZE?) 

USED  BY 

■ 111  DEPtflUftK  TO  HcLF  A WCfilD  ft'AS  I 


la  iihTPmin:  irirr purnm  ri. i, 

l warn  wa  im«a 
ui  riipinri  Ejr*&  ^idiiDn 

Hf^TWr.TOI&MJWf  IWHftlQriffll 

UNIQUE,  fa;  easjp( plant  success 


MirtK  -i  iinti 
BMP*  - Vfffm 

Pmhrvm  "uE  HI 

l|h  

aw  w-cit 

JL  i M Hit  iWwllfi.  LHtfiM 

^ l T . -JHgBg!ag| 

ffr  IUNI  Mri  Ml  MMATj 
j_Hj  !4C j til  V wuJ 

t AIL  II 

SI™. 

mac? 


IJ  u 
■ ll 


ip  Ei^um.  n nw 


LI,  i ijjj 
■ I iriLTI  Cn.rp« 


HI 


AUULU  10  il  N*ni<ms.  kill  Conn 


■rii^VlA  bY  t 


Please  circle  47  on  Reader  Service  Card 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact:  Dennis  Tourangeau,  Director  of 
Operations,  Arborguard,  P.  0.  Box  477,  Avondale 
Estates,  GA  30002,  or  send  fax  to  (404)  294-0090,  or 
e-mail  dtourangeau@arborguard.com. 


Come  Grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard  working  talented  people  who  have 
experience  in  managing  the  day  to  day  operations  of 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada.  Qualified  applicants  must  have 
a minimum  of  2 years’  experience  working  in  the 
green  industry,  have  proven  leadership  abilities  and 
strong  customer  relations  and  interpersonal  skills. 
We  offer  an  excellent  salary,  bonus  and  benefits 
package  including  401(k)  and  company  paid  med- 
ical and  vacation  benefits.  For  career  opportunity 
and  confidential  consideration,  send  or  fax  resume, 
including  geographic  preference  and  willingness  to 
relocate  to:  DeAngelo  Brothers,  Inc.;  Attn:  Human 
Resources  Department;  100  North  Conahan  Drive; 
Hazleton,  PA  18201;  Phone:  1-800-360-9333;  Fax: 
(570)  459-5363;  E-mail:  cfaust@dbiservices.com 
EOE/AAP  M-F-D-DV 
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Take  Your  Career  a Mile  High 

With  roots  firmly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  over 
200  passionate  green-industry  professionals,  with 
opportunities  for: 

Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Certified  Arborists  with  removal  experience 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  outdoor  production  positions  available. 
Swingle  offers  year-round  employment  in  our  sunny 
outdoors,  plus  top  industry  wages  and  benefits. 
We  also  provide  great  opportunities  for  college 
graduates  and  student  interns.  If  you  are  a results- 
oriented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
- we  want  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career...  choose  Swingle. 


Mountain  High  Tree  Lawn  & Landscape  - 
Field  Trim  Supervisor 

Duties  include:  Training,  Quality  Control,  Instituting 
our  Safety  Program.  Position  is  Salary  w/  Full 
Benefits,  company  vehicle.  Call  (303)  457-5856.  or  e- 
mail  daveentwistle@mountainhightree.com. 


Independent  Tree,  Burton  OH 

Growing,  Cleveland-area-based  tree  service  seeks 
skilled  & motivated  foreman,  climbers  & grounds- 
men. CDL  & certified  tree  worker/arborist  a +. 
Competitive  wages,  benefits  & opportunities  for 
advancement.  Immediate  FT,  yr-rnd  employment.  Call 
(440)  834-0200  or  independenttree@yahoo.com. 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  qual- 
ified individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax 
(845)  354-3475,  or  snail  mail  us  at  Ira 
Wickes/Arborists,  11  McNamara  Road,  Spring  Valley, 
NY  10977. 


Sales  & Service  Representative 

McFarland  Tree  & Landscape  Services  has  an  oppor- 
tunity available  for  a professional,  ambitious 
individual  to  join  our  already  outstanding  team  in 
Philadelphia,  PA.  The  successful  candidate  will  be 
responsible  for  sales  & services  to  existing  clients 
while  developing  new  clients.  Year-round  employment 
& top  industry  wage  potential.  Company  benefits  and 
auto  allowance.  Jeanne  Houser  or  Locke  Woodfin;  Call 
(215)  438-3970  or  fax  (215)  438-1879,  mcfar- 
land@onrampcom.com 


Project  Manager  in  Beautiful  Sonoma  County 

Image  Tree  Service,  Inc.  is  currently  looking  for  an 
experienced  project  manager  to  supervise  crews  and 
jobs  in  Northern  California.  Ideal  candidate  will  be  an 
ISA  certified  arborist  with  a minimum  of  5 years’ 
experience  in  management.  Applicant  must  have 
exceptional  service  and  organizational  skills. 
Individual  must  be  highly  motivated  in  a fast-paced 
environment  while  keeping  high  quality  standards 
and  a positive  attitude.  Applicant  must  be  bi-lingual 
(Spanish/English)  with  computer  knowledge  and  pre- 
vious experience  as  a groundsperson  and/or  climber. 
Image  Tree  Service,  Inc.  is  looking  for  a go-getter, 
someone  who  is  eager  and  willing  to  make  their  mark 
and  move  up  in  our  company.  Position  includes  com- 
petitive salary  and  benefits  package,  including 
medical,  dental,  401(k)  and  paid  vacations.  Please 
mail,  fax  or  e-mail  resume  and  references  to  718 
Healdsburg  Ave.  Ste.  E,  Healdsburg,  CA  95448,  (707) 
433-5354,  or  info@imagetreeservice.com. 


ArborPro  Tree  Experts  is  hiring 

Workers  must  commit  to  safety,  professional  image 
and  ensuring  the  tree  and  customer  are  happy.  We 
offer  wages  based  on  experience,  PTO,  paid  holidays, 
benefits,  educational  benefits  and  more.  Call  OR  area 
(503)  473-TREE. 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 


Salesman 

Certified  Arborist  needed  for  Sales  for  Sunrise  Tree 
Service,  located  in  Lincolnshire,  IL,  serving  the  North 
and  Northwest  suburbs  since  1963.  Good  benefits. 
Call  for  details  (847)  256-8733.  Fax  resume  to  (847) 
913-9346  tammi@sunrisetreeservice.com. 


Acorn  Tree  Care 

Seeking  motivated,  committed  team  players  to 
become  a long  term  part  of  well-established  tree 
service.  Exp.  Climbers/Sales  people  wanted.  Arborist 
Certification/CDL  a plus.  North  ATL  area.  (770)  754- 
0806,  www.treeserviceatlanta.net. 


DC  Metro  Area  Opportunities 

RTEC  Treecare  serves  thousands  of  residential,  com- 
mercial, municipal  & Federal  Government  clients  in 
the  Washington  DC  area.  Specialize  in  tree  mainte- 
nance, plant  health  care  & tree  preservation.  Provide 
a safe,  drug-free  work  environment,  competitive  ben- 
efits package,  encourage  & promote  career 
advancement,  continuing  education.  Positions:  Sales 
(Arborist);  Tree  Climbers  & Foremen;  Plant  Health 
Care  Technicians.  E-mail  resume: 
Jobs@RTECtreecare;  Call:  (703)  573-3029. 


General  Foreman  of  line  clearance  for  Wright  Tree 
Service  in  Battle  Creek,  Michigan 

Applicant  will  have  a Class  A or  B CDL,  ISA  Arborist 
certification  & required  to  pass  a pre-employment 
drug  screen.  Apply  to  Dennis  Nelson  at  (517)  490- 
5907  or  John  Hurst  at  (317)  714-1878,  or  Keith 
Sheriff  at  the  Des  Moines  office,  1-800-882-1216  or 
cell  (515)  240-6321. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in 
Paradise! 


Denver  CO  Tree  Care 

Mountain  High  Tree  Lawn  and  Landscape  Company  - 
Immediate  openings  for  climbers,  foreman,  and  lead 
foreman  positions.  We  offer  top  pay,  full  benefits.  We 
are  one  of  the  leading  arborcultural  companys  in  the 
rocky  mountain  region,  with  a branch  office  in 
Colorado  Springs.  Call:  (303)  457-5856  or  e-mail  to: 
DaveEntwistle@MountainHightree.com. 


Climbers -Southern  MD 

Work  year  round  w / an  established  tree  care  service  in 
a safe,  drug-free  environment.  Immediate  openings. 
Must  have  valid  driver’s  license.  Please  provide  a cur- 
rent copy  of  driving  record.  Resumes  to 
Lila@Southerntreeservice.com 
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EQUIPMENT 
FOR  SALE 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot 
to  100-foot  working  height.  See  them  at 
www.ITALMECUSA.com  or  call  Mike  Hrycak  at  (201) 
206-2464. 


21  Ton  National  Crane  1997  Ford  L8000 

275hp  Cummins,  Eaton  Fuller  8spd  Wheel  lock/lock- 
ing rear  diff.,  58,000GVW.  Natl  800C  crane,  tip  hght  of 
128'.  20'  steel  flat  bed  w/6  storage  boxes  Exc  cond., 
always  garaged!  $85,000  Mark  Liebert  (866)  683- 
6222. 


2007  Teupen  LEO  GT15 

50'  working  ht,  Kubota  diesel  or  llOv.  power.  36M+ 
gate  clearance,  4100  lbs,  only  78  hrs.  Great  for  tree 
service,  painting,  electrical,  construction,  indoor  & 
outdoor  signs.  $63,000  (originally  $73,500).  Call 
Brian  (612)  220-0099. 


Spray  Rig 

John  Bean  1,000  gallon  sprayer  w/new  Wisconsin 
engine  on  1986  Ford  F700  that  runs  well.  $11,000 
(203)  838-3989  ortreebear69@yahoo.com. 


Tamarack  Forestry  is  selling  bucket  trucks  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  www.buckettruckparts.com,  1- 
800-747-9339. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal 
grinders,  land-clearing  equipment.  Shipping  & 
financing  available.  Grand  Rapids,  Ml,  area. 
www.grandslamtree.com  (269)  792-0609. 

Please  circle  19  on  Reader  Service  Card  


Check  out  the  new  and  used  equipment  advertised  in  the  fall  issue  of 
TCI  Equipment  Locator 

accompanying  the  September  issue  of  TCI  magazine. 

For  advertising  info, 
call  1-800-733-2622 
e-mail  sue@tcia.org 
or  visit  www.treecareindustry.org 
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BTS  Equipment,  Your  pre-owned  Tree  Care 
Equipment  Specialist 

Pre-owned  55-70ft  Hi-Rangers,  Lift-All  and  Teco 
Bucket  Trucks  mounted  on  95-2001  GMC,  Ford  and 
International  diesel  trucks.  Our  units  are  completely 
serviced,  inspected,  tested  and  certified  ranging  from 
$19,500-$37,500.  Also  complete  line  of  chipper 
trucks  and  chippers.  We  ship  anywhere.  Call  Chris  at 
(586)  630-2629.  We  deliver  on  product  and  service. 
Visit  us  on  our  Web  site  at  www.btsequipment.com. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


Grapple  Truck 

Just  like  new  2006  Sterling  LT9513  410hp  MBE4000 
diesel,  Allison  auto.  AC,  Rotobec  80  Elite  27'  Reach, 
42"  brush  grapple,  Brandon  50-yd  non-dumping  box. 
2006  Great  Lakes  Trailer  w/Brandon  50-yd  dumping 
box  7,400  hwy  miles.  1-888-382-4468.  $215k  OBO. 


To  view  images  of 
equipment  for  sale, 
check  out  TCIA’s  Web 
classifieds  at 
www.tcia.org 


products  & 

SERVICES 

Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software 
specifically  designed  to  help  tree  care  companies 
close  more  sales,  create  repeat  business,  reduce 
cost  and  monitor  crew  productivity.  Visit  our  Web 
site  www.ArborGold.com  for  a FREE  in-depth  video 
demo  or  call  1-800-933-1955  today  for  more  infor- 
mation. 


Got  Chain  Saw  Chain? 

Do  you  want  your  chain  to  stay  sharp  twice  as  long 
sharpening  after  sharpening,  and  reduce  chain 
stretch?  Our  patented  process  does  just  that.  Also 
works  on  most  chipper  knives,  handsaw  and  polesaw 
blades.  Our  process  works  on  ferrous  and  most  car- 
bide cutting  tools  and  inserts.  Synthetic  Lubricants 
also  available.  Call,  text  or  e-mail  for  your  quote. 
(513)  315  4480,  e-mail  cryosoak@fuse.net.  Arborist 
owned,  tested  and  operated. 
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Reputable  tree  service  for  sale  in  Dallas,  TX 


Allentown  Pennsylvania  Tree  Service  Co.  for  sale 


BUSINESSES 
FOR  SALE 


Merger/Purchase 

Estb,  successful  tree  care  co.  in  No.  NJ.  Well  main- 
tained equip.  Impeccable  reputation,  Client  base 
5,000+.  Will  merge  w/a  prof.  co.  w/high  standards, 
financially  solid,  desire  to  grow  business.  No  brokers. 
treepreservation@gmail.com. 


Over  3,500  customers  with  gross  annual  sales  over 
$350,000.  Includes  equipment,  4 trucks,  dump  trail- 
ers, fertilizer  rig,  Phone  numbers,  etc.  Owner 
available  w/transition.  $425,000  obo.  (214)  923- 
6795. 


Repair  & Sales  Center  of  Small  Engines  for  Sale 

Serves  the  landscaping  & golf  courses  in  the  area. 
Just  minutes  from  Myrtle  Beach  & Coastal  beaches. 
$450,000  Call  Atlantic  Shore  Properties  Realty  (910) 
443-1072/Broker  or  e-mail  vermahardee@ 
2khiway.net  for  info. 


Est.  since  1944,  enough  equipment  and  clients  for  2 
crews,  plus  guidance  for  six  months.  For  in-depth 
details,  call  (610)  737-8512. 


27  Year  Stamford  CT-based  Tree  Maintenance 
Business  for  Sale 

Approximately  280  active  clients  with  referrals  locat- 
ed in  Greenwich,  Stamford  & Darien.  Make  offer  (203) 
322-0918. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
or  E-mail  sue@tcia.org 


For  even  more  up-to-date 
Help  Wanted  ads,  check 
out  TCIA’s  Web  classifieds 
at  www.tcia.org 
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Washington  in  Review 

By  Peter  Gerstenberger 


TCIA  wins  a reprieve 
for  member  cited  for  crane  violation 


The  arboriculture  industry  has  won  a 
critical  “skirmish”  on  the  ongoing 
conflict  it  has  with  federal  OSHA 
concerning  crane  operations.  It  involved 
one  employer  with  an  exemplary  crane 
operation  who  was  willing  to  endure  the 
inconvenience  and  uncertainty  of  a legal 
assertion  of  his  company’s  rights  - and  the 
trade  association  that  had  his  back. 

On  December  20,  2007,  Brian  King  and 
his  crew  of  three  arborists  were  preparing 
to  remove  a 60-foot,  live  cottonwood  and 
assorted  smaller  trees  with  a crane  from  a 
bucket-inaccessible  low  area  near  Peoria, 
Illinois.  Just  after  King  was  hoisted  into  the 
tree  and  was  setting  up  for  the  first  pick, 
OSHA  compliance  officers  stopped  the 
operation  and  investigated. 

Ultimately,  OSHA  issued  a citation 
alleging  a “Serious”  violation  of  29  CFR  § 
1910.180(h)(3)(v),  with  a proposed  penal- 
ty of  $750.  The  cited  general  industry  crane 
standard  prohibits  lifting  a worker  on  the 
crane’s  load  line. 

The  crane  was  a late  model  40-ton- 
capacity  Terex.  At  the  time  of  the  activity, 
only  its  94-foot  main  boom  was  in  use. 
The  load  radius  was  approximately  60  feet 
and  the  crane’s  rated  capacity  for  the  con- 
ditions was  5,400  pounds;  however,  the 
pick  being  planned  was  estimated  to  be 
1,500  pounds,  or  28  percent  of  capacity. 
Thus,  the  planned  lift  and  subsequent  lifts 
would  have  been  well  within  safe  limits. 
As  a rule  of  thumb  in  other  industries, 
cranes  will  be  used  to  lift  up  to  75  percent 
of  their  capacity  even  on  “critical  lifts.” 

King  was  tied-in  above  the  ball  with  an 
ANSI-compliant  system  that  consisted  of  a 
large  shackle  (clevis)  with  screw-in  pin,  a 
friction- saver  over  the  pin  of  the  shackle 
with  both  legs  through  a locking  carabineer 
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that  was  also  placed  through  the  eye  of  the 
shackle  pin,  locking  all  the  components 
together. 

OSHA  has  long  recognized  that  cranes 
may  be  used  to  gain  safe  access 

In  this  case,  the  cottonwood  and  assorted 
other  trees  were  growing  in  a low  area  suf- 
ficiently off  the  roadway  that  the  trees  were 
inaccessible  even  with  a 60-foot  aerial  lift. 
The  trees  were  slick  from  freezing  rain  and 
snow,  increasing  the  hazards  associated 
with  climbing.  Without  the  crane,  tree  sec- 
tions would  have  to  have  been  manually 
carried  up  a slippery  and  steep  slope,  great- 
ly increasing  fatigue  and  the  probability  of 
injury  to  the  three  crew  members.  With  the 
crane,  all  but  the  largest  cottonwood  were 
“single-cut  picks”  that  could  be  easily 
hoisted  to  the  landing  zone  for  processing. 

OSHA  has  long  recognized  that  where,  as 
here,  access  to  a work  location  is  limited  and 
other  means  of  access  are  hazardous,  a crane 
that  otherwise  complies  with  applicable 
crane  standards  may  be  used.  This  was 
established  in  a letter  dated  February  17, 
1993,  issued  by  Roy  F.  Gumham,  former 
Director  of  the  Directorate  of  Construction, 
Office  of  Construction  Standards  and 
Guidance.  In  addressing  whether  to  allow 
the  use  of  a personnel  basket,  sometimes 
called  a man-cage,  to  hoist  workers  on  the 
load  line,  OSHA  responded,  in  pertinent 
part,  as  follows: 

“OSHA  has  determined,  however,  that 
when  the  use  of  a conventional  means  of 
access  to  an  elevated  worksite  would  be 
impossible  or  more  hazardous,  a violation 
of  1910.180(h)(3)(v)  will  be  treated  as  de 
minimis  if  the  employer  has  complied  with 
the  provisions  set  forth  in  1926.550(g)(3), 
1926.550(g)(4),  1926.550(g)(5), 
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1926.550(g)(6),  1926.550(g)(7)  and 

1926.550(g)(8).” 

Obviously,  the  latitude  that  this  interpre- 
tation affords  the  employer  who  can  use  a 
man-cage  is  useful.  However,  the  tree  care 
industry  has  attempted  to  use  man-cages  to 
enter  trees  under  certain  conditions;  at 
times  the  man-cage  can  actually  place  the 
tree  worker  in  an  extremely  hazardous  situ- 
ation. Often,  the  lack  of  balance  as  well  as 
the  interference  from  the  cables  and  metal 
structure  while  attempting  to  use  a chain 
saw  creates  a situation  that  increases  risk, 
even  jeopardizing  the  lives  of  the  workers. 
Furthermore,  the  arborist  typically  secures 
him/herself  to  the  tree  and  detaches  from 
the  crane  before  the  cranes  comes  under 
load  for  obvious  reasons.  Use  of  a man- 
cage  precludes  this  safe  work  practice.  The 
arborist  would  either  be  captive  in  the  man- 
cage  while  the  crane  is  under  load  and 
attempting  to  swing  and  lower  a piece  to  the 
ground,  or  the  arborist  is  forced  to  employ 
two  cranes  - one  for  the  man-cage  and  one 
for  the  tree.  Because  cranes  require  such  a 
large  working  area,  this  latter  scenario  is 
typically  infeasible  for  tree  work. 

The  company’s  ANSI  Z-133  compliance 
was  exemplary 

Crane  safety  issues  have  been  addressed 
comprehensively  by  industry  safety  profes- 
sionals in  ANSI  Z133.1,  the  consensus 
standard  for  tree  care  practices.  The  stan- 
dard prohibits  riding  the  load  line  of  a 
crane,  except  where  a qualified  arborist, 
“has  determined  that  it  is  the  safest  and 
most  practical  way  to  perform  the  work  or 
gain  access  to  the  tree.”  The  standard  con- 
tains detailed  requirements  to  assure  that  in 
such  circumstances,  the  crane  is  safe,  and 
the  work  is  performed  safely.  The  industry 


has  been  using  cranes  this  way  for  almost 
40  years  in  many  areas  of  the  country. 
OSHA  made  no  claim  that  King  violated 
any  other  OSHA  or  Z133.1  requirement.  In 
fact,  local  enforcement  personnel  were  pre- 
pared to  let  King  off  without  a citation,  but 
the  case  was  kicked  over  to  Washington, 
D.C.,  for  federal  review.  That  is  about  the 
time  that  King  called  Tree  Care  Industry 
Association,  and  TCIA’s  Board  decided  to 
get  involved. 

TCIA  supplied  some  of  the  most  quali- 
fied legal  representation  in  Washington. 
Our  argument  was  that  where  an  employer 
complies  with  a current  version  of  a con- 
sensus standard  in  lieu  of  an  OSHA 
standard,  a de  minimis  notice  is  appropri- 
ate. This  is  an  acknowledgement  that  the 
activity  in  question  violated  the  letter  of  an 
OSHA  regulation  but  upheld  its  intent. 

We  asked  OSHA  to  with- 
draw the  citation , to 
remove  any  suggestion 
that  there  may  have  been 
a violation. 

We  asked  OSHA  to  withdraw  the  cita- 
tion, to  remove  any  suggestion  that  there 
may  have  been  a violation.  We  suggested 
that  to  avoid  similar  future  citations  and 
unnecessary  expenditure  of  resources  by 
OSHA,  the  Solicitor’s  Office,  and 
arborists,  it  would  be  worthwhile  for 
OSHA  to  issue  an  interpretive  document 
stating  that  where  a worksite  is  inaccessi- 
ble and/or  other  means  create  greater 
hazard,  the  ANSI  Z133.1  procedures  for 
using  a crane  are  acceptable. 

In  early  June,  OSHA  stopped  just  short 
of  a total  concession  when  it  abruptly  with- 
drew the  citation  with  no  further  comment. 

Even  though  the  crane  issue  will  likely 
re-surface  in  another  venue  at  some  point 
in  the  future,  the  industry  established 
important  precedent  for  safety  with  a win 
in  this  case. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Consulting 


Can  l Get  a Witness? 

Describing  and  Defending  Tree  Value 


None  of  the  trees  in  this  continuous  canopy  has  a perfect  form , but  together  they  form  a stable  overstory.  Removing  a strip 
of  them  from  the  middle  of  this  grove  would  create  many  “ edge  ” trees , and  instability.  Photos  courtesy  of  Phillip  Meilleur. 


By  Guy  Meilleur 

Money  does  grow  on,  and  in,  trees 
- most  trees,  anyway. 
Appraising  the  value  of  trees  and 
landscapes  can  provide  a service  for  your 
clients,  your  business  and  your  community. 

This  value,  defined  as  “the  present  worth 
of  future  benefits,”  is  appraised  for  many 
reasons.  Among  these  are  neglect,  trespass, 
boundary  line  issues,  destruction  by 
humans,  destruction  by  the  rest  of  nature, 
and  condemnation:  when  private  property 
is  taken  for  public  use.  Our  mission,  if  we 
choose  to  accept  it,  is  to  calculate,  clearly 
communicate,  and  defend  tree  value.  This 
article  will  briefly  describe  one  appraisal 
report,  and  then  look  at  the  process  of  pre- 
senting and  defending  this  kind  of  report. 
The  philosophy  of  appraisal  and  the  forma- 
tion of  reports  are  beyond  its  scope. 

Summary 

Seven  neighbors  owned  a forested  flood- 
plain  around  a stream  that  ran  through  their 
back  yards.  The  developers  upstream 
planned  to  bury  a sewer  line  along  the 
streambed,  and  the  city  agreed.  To  resist  the 
threat  of  condemnation,  two  neighbors  hired 
lawyers,  and  they  all  hired  consultants.  Tree 
and  landscape  appraisals  were  used  in  their 
negotiations  with  the  town  and  the  develop- 
ers. The  timber  value  of  the  trees  that  were 
in  the  path  of  the  proposed  pipe  is  $X.  The 
appraised  value  of  the  trees  was  $Y.  The 
cost  of  restoring  the  landscape  was  $Z. 

Observations  and  discussion 

Walking  paths  indicate  that  the  site  is 
used  for  light  recreation.  The  sponge-like 
“A”  horizon  (the  first  soil  layer)  is  8 inch- 
es deep.  The  site  contains  a carpet  of 
running-cedar,  wildflowers  and  spicebush, 
strawberry-bush  and  wild  blueberry  trees. 
The  canopy  consists  of  two  tuliptrees,  four 
pines,  one  red  oak  and  one  white  oak.  The 


value  of  their  wood,  according  to  estimates 
from  local  mills,  is  $X. 

Appraisal:  Trunk  formula  method 

First,  the  trunk  formula  method  (TFM) 
of  appraisal  will  be  used.  It  is  taken  from 
the  ninth  edition  of  the  Guide  to  Plant 
Appraisal,  authored  by  the  Council  of  Tree 
and  Landscape  Appraisers  and  available  at 
www.tcia.org.  TFM  starts  with  the  size  of 
the  tree,  multiplied  by  the  dollar  value  per 
cross-sectional  inch  of  a replacement  tree. 
Adjustments  for  species,  condition  and 
location  are  made  to  reach  the  value  of  the 
tree  on  the  site. 

The  wind  from  recent  major  storms  in 
this  area  - hurricanes,  “nor’easters,”  ice 
storms  - came  from  the  northeast.  If  these 
trees  are  removed,  there  may  be  a wind 
tunnel  effect,  and  the  remaining  trees 
between  the  sewer  line  and  the  house  will 
be  strained  in  new  ways.  It  will  take  time 
for  these  trees  to  add  new  tissue  to  resist 


new  loading,  so  the  planned  clearing  would 
increase  the  risk  posed  to  the  home  site. 
The  trunk  formula  method  yields  an 
appraised  value  of  $Y. 

Appraisal:  Cost  of  cure  method 

The  Guide  also  provides  for  a cost  of 
cure  method  (CCM),  which  “. . .determines 
the  cost  of  replacement  and/or  repairing  of 
plants  and  restoration  of  property  to  a rea- 
sonable approximation  of  its  original 
condition...”  No  matter  what  protection 
methods  are  taken,  soil  will  be  compacted 
by  construction.  It  takes  time  and  work  to 
restore  the  soil  structure  and  the  biological 
activity  necessary  for  the  native  ground- 
covers.  As  stated  in  the  “Field  Form”  for 
CCM,  necessary  steps  for  plant  restoration 
and  establishment  include: 

► Control  vegetative  composition  and 
competitive  vegetation  by  the  removal  of 
inferior  species.  Protect  against  erosion  as 
needed. 
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This  stable  riparian  ecosystem  supports  minnows  and  other  aquatic  life . Roots  coat  the  banks,  limiting  erosion  of  the  land 
and  siltation  of  the  stream 


► Establish  and  operate  irrigation  and 
drainage  systems. 

► Test  the  soil  and  fertilize  and/or  amend 
or  replace  as  indicated. 

► Minimize  other  environmental 
impacts,  i.e.,  wind,  cold,  salt,  intense  sun- 
light (mulch,  etc.) 

► Protect  original  recreational  features  of 
area. 

► Minimize  insects,  disease,  cultural 
problems  (plant  health  care  program) 

Estimates  for  doing  the  above  work  were 
factored  into  the  Cost  of  Cure  appraisal  of 
$Z.  Despite  efforts  to  divide  them  and  con- 
quer their  land,  the  neighbors  negotiated  as 
one.  Town  staff  and  the  developer  first 
ascribed  no  value  to  the  trees,  because  they 
were  in  the  way  of  progress.  Then  they 
submitted  market  appraisals  that  gave  very 
little  value  to  the  trees. 

The  value  described  in  the  appraisals 
held  firm,  and  the  condemnation  effort 
failed.  The  sewer  line  was  routed  with  the 
other  utilities  along  the  road,  and  the 
stream  and  the  forest  remain  unspoiled. 

The  climate  is  changing,  cities  are 
sprawling,  and  trees  are  increasing  in  value 
every  day.  Using  reliable  references  and 
proven  expertise,  arborists  can  describe, 
and  defend,  tree  value. 

Describing  your  opinions 

Appraising  tree  value  has  a lot  in  com- 
mon with  assessing  tree  risk.  Both  tasks 
require  confidence  in  the  value  of  the  trees 
involved.  After  recording  your  observa- 
tions, you  review  all  the  available 
evidence,  such  as  pictures,  surveys,  meas- 
urements and  video.  Was  anything  missed? 
Reviewing  the  literature  is  essential.  You 
must  know  the  basic  texts  and  references  - 
the  tools  of  the  consulting  trade  - and  be 
familiar  with  the  leading  authorities. 
Diseased,  damaged  and  declining  trees 
should  not  be  considered  liabilities  when 
most  of  their  assets  are  still,  in  fact,  intact. 

Neville  Fay  of  Treeworks 
Environmental  Practice  reports  that  the 
legal  process  in  the  UK  has  been  influ- 
enced by  the  officially  recognized  retention 
of  trees  with  mechanical  defects.  The  pub- 
lic can  perceive  risk  and  get  defensive 
about  tree  damage  or  decline,  even  when 
trees  are  reasonably  sound.  Only  real  risk, 
not  perceived  risk,  should  arouse  defensive 
behavior.  The  system  does  not  expect  per- 


fection, in  arborists  or  in  trees.  Many 
arborists  are  not  comfortable  with  the  risk 
of  putting  opinions  like  that  on  paper,  but  it 
need  not  be  that  way.  As  Fay  observes, 
“The  industry  (professionals)  that  creates 
the  risk  (and  the  appraisal  of  value)  is  in  the 
best  position  to  control  it.”  This  control 
comes  through  communication. 

There  are  many  resources  to  inform  and 
support  our  writing  efforts.  The  Consultants 
Guide  to  Writing  Effective  Reports 
(www.tcia.org)  provides  step-by-step  direc- 
tions, from  initial  organization  of 
information  through  final  report  presenta- 
tion, and  from  a one-page  quickie  to  a 
booklet  report.  Included  are  three  report 
models  that  utilize  the  principles  and  strate- 


Running-cedar,  Lycopodium  sp.,  requires  a deep  organic 
layer  of  soil.  This  evergreen  groundcover  stabilizes  the 
soil  and  absorbs  a lot  of  stormwater,  but  it  does  not  toler- 
ate disturbance. 
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gies  provided  in  this  pubhcation.  “Writing 
and  Defending  your  Expert  Report” 
(www.SEAK.com)  was  authored  by  experi- 
enced attorneys.  “There  are  innumerable 
ways  to  draft  high-quality,  defensible  expert 
reports,”  they  assure  us.  The  last  140  pages 
of  this  book  are  model  reports.  These  exam- 
ples show  why  the  language  was  effective  or 
why  it  was  problematic,  the  consequences, 
and  how  the  language  could  have  been 
improved  easily. 

To  demonstrate  significant  experience, 
advanced  information  and  the  ability  to 
apply  an  in-depth  knowledge  of  landscape 
plants,  you  could  seek  certification  as  an 
ISA  Board-Certified  Master  Arborist 
(BCMA).  The  BCMA  credential  docu- 
ments competence  in  tree  consulting 
concepts.  Its  real-life,  scenario-based  exam 
explores  dozens  of  domains  across  the 
depth  and  breadth  of  arboriculture. 

A comprehensive  training  experience 
focused  on  report  writing  is  offered  to 
arborists  who  want  to  consult  by  the 
American  Society  of  Consulting  Arborists 
(ASCA).  Its  Consulting  Academy  com- 
bines lectures  on  ah  aspects  of  consulting 
arboriculture  with  small-group  discussions 
and  practice  exercises.  ASCA’s  academy 
shows  how  you  can  incorporate  these  top- 
ics into  your  business: 

► Technical  Writing  and  Report 
Preparation 

► Consulting  Ethics  and  Standards  of 
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Psychologist  Jaine  Fraser,  Ph.D.,  offered  practical  sug- 
gestions on  how  experts  can  improve  the  persuasivenss 
of  their  presentations  at  SEAK  Inc.  's  17th  annual  National 
Expert  Witness  Conference  this  past  June. 

Professional  Practice 

► The  Consultant’s  Role  in  Mediation, 
Arbitration  and  Litigation 

► Oral  Communications 

► Forensics:  The  Art  and  Science  of 
Investigation 

Presenting  your  opinions 

Some  arborists  are  not  eager  to  appraise 
tree  value  for  their  clients  because  they  are 
concerned  about  being  called  to  testify. 
Expert  witnessing  has  been  a part  of  the 
U.S.  legal  process  since  1789,  but  the  odds 
that  appraising  trees  will  lead  to  testifying 
in  court  are  slim. 

First,  not  all  appraisals  are  contested,  and 
very  few  of  those  are  litigated.  Many  cases 
- more  than  90  percent,  according  to 
judges  and  attorneys  - are  settled  before 
trial.  It’s  rare  that  the  arborist  is  even 
deposed  to  testify  out  of  court.  However, 
every  appraisal  should  still  be  detailed  and 
defensible  enough  to  withstand  close 
scrutiny.  Once  a report  is  entered  into  the 
record,  attorneys  can  review  it  and  get 
details  about  the  entire  case  for  $15.  They 
also  can  review  any  consultant’s  creden- 
tials at  Web  sites  such  as 
www.trialsmith.com, www.idex.com  and 
www.dauberttracker.com.  Currently  under 
development  on  this  front  is  a product  that 
will  be  a package  of  everything  that  is  out 
there  involving  each  expert. 

If  it  sounds  like  expert  witnessing  will 
open  a Pandora’s  box  of  risk  to  your  priva- 
cy, look  at  what  lawyers  can  already  find 
out  about  anybody.  Big  Brother  is  already 
onto  you  - www.Accurint.com,  owned  by 
the  legal  search  engine  LexisNexis,  only 
needs  your  name  and  age.  It  will  divulge 
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very  personal  information  about  you,  your 
family  and  your  associates.  It  used  to  show 
the  entire  social  security  number,  until  the 
director  of  JurisPro,  an  expert  witness  list- 
ing service,  pointed  this  out.  Now  only  the 
first  five  digits  are  shown,  but  don’t  feel 
too  protected  - the  last  four  are  discover- 
able elsewhere.  The  cost  of  all  this  data  is 
trivial  - 25  cents  for  the  search,  and  $6  for 
a full  report.  It  may  be  no  surprise  that  law 
enforcement  personnel  have  full  access, 
but  bill  collectors  and  other  businesses  can 
also  purchase  the  rights  to  see  much  of  this 
same  information. 

There  is  a wayback  machine  on  the 
Internet,  www.archive.org.  It  is  tasked  with 
cataloging  everything  posted  on  the 
Internet.  Even  if  something  has  been  taken 
off  the  Web,  it  is  admissible  in  federal 
court.  The  good  news  is  that  the  good  news 
about  you  and  your  work  is  just  as  easy  for 
people  to  find  as  the  bad  news!  Also  on  the 
Web  is  www.ExpertCommunications.com, 
with  a free  e-mail  newsletter  containing 
tips  for  managing  your  business.  Expert 
consultants  are  expert  at  their  own  profes- 
sions; they  are  not  often  experts  at  practice 
management.  It  makes  sense  to  call  for  a 
specialist  when  we  are  lacking  in  any  area, 
such  as  soil  science,  entomology  - or  busi- 

How  Experts  Protect 
Themselves 

Courtesy  of  Daniel  Horowitz ; Esq. 

► Don’t  take  positions  that  are  morally  inde- 
fensible, following  the  gold  (because  your  client 
is  paying).  One  bad  statement  on  transcript  fol- 
lows you  forever.  Avoid  no-win  situations,  just 
like  politics  and  religion. 

► Don’t  explain  that  common  belief  is  not 
truth.  You  will  be  sound-bited  and  mocked. 

► Don’t  exaggerate  when  you  advertise. 
Claims  on  a Web  site  must  be  verifiable. 

► Don’t  oversimplify  or  dumb  down  your  case. 

Keep  it  simple  but  do  not  make  it  stupid.  You  can 
use  terms  of  art  - jargon  - just  define  them. 

► Don’t  try  to  look  like  more  than  what  you 
are.  Trust  is  built  by  what  people  know  and  can 
measure  against. 

► Don’t  fail  to  admit  when  you  are  not  per- 
fect. Take  responsibility  for  your  errors  and 
omissions. 

► Don’t  fudge  facts.  Once  your  methodology 
is  betrayed  as  poor,  you  are  open  to  personal 
attack. 
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ness.  A good  use  of  available  resources  will 
lead  us  to  understand  what  the  law  expects, 
so  we  can  anticipate  the  law,  instead  of 
reacting  to  it.  As  we  develop  our  consulting 
skills,  Neville  Fay  notes,  it  becomes  clear 
that  we  are  not  just  managing  trees.  We  are 
managing  our  profession. 

Defending  your  opinions 

American  culture  has  long  featured  the 
aggressive  attorney  in  court,  from  Perry 
Mason  to  F.  Lee  Bailey  to  Johnnie 
Cochrane  to  Law  and  Order’s  Jack  McCoy. 
The  prospect  of  defending  one’s  opinions 
while  under  attack  on  a witness  stand  may 
induce  fear  and  loathing,  but  it  need  not  be 
that  way. 

“As  experts,  this  is  the  subject  we  train 
for  the  hardest  but  use  the  least,  since  most 
cases  do  not  go  to  trial.  However,  when  we 
do  have  to  defend  our  opinions  under  oath, 
we  are  well  prepared  to  do  the  job,”  reports 
a registered  consulting  arborist  (RCA)  and 
senior  ASCA  member  who  was  attending 
SEAK  Inc.’s  17th  annual  National  Expert 
Witness  Conference  this  past  June  in 
Hyannis,  Massachusetts.  Conference  facul- 
ty consisted  of  judges,  attorneys  and 
successful  experts  in  professions  from 
engineering  to  accounting  to  roller  coasters 
to  medicine  to  construction  to  psychology, 
so  attendees  got  a wide  range  of  opinions 
on  how  testimony  is  delivered  effectively, 
and  how  it  is  not. 

Following  are  some  concepts  described  at 
the  SEAK  conference,  to  give  you  a glimpse 
of  the  legal  end  of  the  tree  business: 

A View  from  the  Bench,  by  Judges 
Walton  and  Bernstein 

Most  experts  are  admissible,  but  the 
issue  is,  will  your  opinion  go  forward  and 
get  admitted?  If  it  is  not  “all  there”  in  your 
report,  you  may  not  be  there  testifying. 

“Judges  only  know  you  by  your  paper,” 
they  said.  Cover  the  evidence,  do  your  own 
documentation  as  well  as  reviewing  all 
other  opinions,  and  review  the  literature  to 
make  a sound  theory.  Retain  all  notes  - 
these  are  discoverable.  Subpoenas  “duces 
tecum,”  which  is  Latin  for  “bring  your 
stuff,”  can  be  delivered  to  the  expert  by  the 
mail,  or  in  some  cases  by  a deputy  sheriff. 
If  you  leave  something  out  of  your  report 
or  do  not  bring  what  is  asked  for,  your 
opinion  and  your  report  will  be  weakened. 


You’re  already  a tree  care  expert... 
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Please  circle  44  on  Reader  Service  Card 


Call  today  at  1-800-733-2622  or 

visit  www.tcia.org 

to  learn  more  about  what  TClA  membership  cun  du  for  your  business. 


Listen  carefully  to  the  questions  and 
speak  loudly  and  clearly.  Look  at  the  fact- 
finder, judge  or  jury,  because  that  is  who 
you  are  answering  to.  Dress  for  success 
and  credibility.  Elevate  your  status  by  look- 
ing the  part.  Exhibit  confidence,  not 
arrogance.  Be  friendly,  but  firm.  Be  nice; 
be  Mr.  Neutral.  Use  visual  aids  - keep  it 
interesting.  You  are  teachers  - show  and 
tell.  Use  the  tools. 

Do  not  be  misled  by  leading  questions. 
You  can  ask  the  attorney  to  explain  the 
question.  You  can  ask  the  judge  to  allow 
you  to  explain  answers  that  cannot  be 
given  in  “yes  or  no”  form.  You  can  give 
quick  answers  to  shut  down  questions  that 
seem  combative.  Don’t  respond  to  vague 
hypotheticals  - limit  what  you  do  to  what 
you  are  an  expert  at.  It’s  the  bases  of  your 
opinions  that  count,  so  “reasonable  minds 
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must  agree.”  Get  beyond  the  personal. 
Never  deal  in  absolutes,  only  probabilities. 
Fifty-one  percent  is  fact.  When  possible, 
use  the  opposition’s  views,  logic,  testimo- 
ny to  substantiate  your  own  opinion  and 
your  testimony.  Do  not  attack  - anger 
clouds  your  judgment. 

Recommend  to  attorneys  that  they  hire 
you  early  in  the  case  so  you  will  be  a 
stronger  expert.  Be  an  advocate  for  your 
opinion!  Beware  of  attorneys  who  would 
bend  and  shape  it.  After  the  case  is  over, 
judges  are  typically  open  to  questions  from 
expert  witnesses  on  their  testimony  and 
presentation.  They  may  even  offer  advice. 
Judges  want  expert  witnesses  to  succeed. 

Successful  Strategies,  by  Gerald  S. 
George 

Gerald  S.  George,  Ph.D.  is  professor 
emeritus,  Department  of  Kinesiology,  at 
the  University  of  Louisiana  and  an  experi- 
enced expert  witness.  He  spoke  on  “What 
to  Do  and  Not  to  Do  as  an  Expert:  Time 
Tested  Successful  Strategies.” 

The  “Written  Opinion  Report”  will  fol- 
low your  career.  Use  a standard  format  - 
order  and  system  are  very  important. 
“Executive  Summaries”  often  come  first. 
Write  them  carefully,  so  they  look  like  and 
are  objective  reviews  of  all  the  facts.  Then 
you  can  give  a brief  rendition  of  the  undis- 
putable  facts  prior  to  your  involvement  in 
the  “History  and  Background”  section.  The 
“Assignment”  defines  the  type  of  value 
being  appraised,  the  use  and  purpose  of  the 
report,  and  your  limitations.  “Observations 
and  Discussion”  can  be  combined  or  done 
separately,  then  comes  the  “Conclusion,” 
which  in  appraisal  reports  would  contain 
the  dollar  figure.  Attachments  might  con- 
tain a more  thorough  disclaimer  of  your 
limitations,  and  a listing  of  references  that 
support  your  report.  Apply  accepted  stan- 
dards and  principles  from  textbooks  and 
other  authoritative  sources,  and  experi- 
ence. Deal  in  probabilities,  not 
possibilities;  anything  is  possible.  Limit 
your  scope  to  fact  material,  and  read  and 
summarize  it  very  carefully. 

Attend  to  details,  such  as  sentence  struc- 
ture and  the  wording  of  the  questions. 
Keep  opinions  separate.  Conclusions  come 
later,  in  a separate  document.  Use  asterisks 
and  underlines  to  make  a note  of  for  inclu- 
sion in  bases.  Carefully  study  every  word 


you  write  - sleep  on  it  and  revisit  it  occa- 
sionally. Content  validity  - do  you  say 
what  you  mean?  Keep  it  clear,  simple  and 
to  the  point.  Think  deep,  but  deliver  on  the 
surface  where  people  live  and  work. 

Deposition  Strategies  - hard  and  soft: 
Become  familiar  with  opposing  counsel. 
Review  the  way  questions  are  delivered; 
these  show  a unique  way  of  working  and 
thinking.  Never  answer  a compound  ques- 
tion. Let  them  rattle  on,  then  ask  them  to 
repeat.  Slow  down  the  deposing  attorney  to 
your  comfort  level.  Calmly  be  the  boss:  you 
control  the  deposition.  Relax  - the  attorneys 
are  on  your  turf.  What  the  gods  would 
destroy,  they  first  make  mad.  Just  because 
they  are  lawyers  does  not  mean  they  are 
superior.  You  know  what  you  know;  devel- 
op it  slowly,  clearly  and  concisely. 

Staging  strategies 

In  the  courtroom:  Understand  how  a 
lawsuit  works  - what  is  critical,  what  is 
tangential.  You  must  understand  the  game 
“Monopoly”  before  you  know  whether  or 
when  to  buy  “Boardwalk.”  Study  the  stage 
- visit  the  courtroom,  sit  in  the  chair,  get  a 
feeling  for  what  it  will  be  like.  This  helps 
you  come  across  calm  and  knowledgeable, 
with  no  distractions.  Judges  and  juries  rely 
on  first  impressions.  Maintain  an  identical 
demeanor  in  direct  and  cross-examination. 
Listen  carefully  to  the  underlying  purpose 
of  the  question.  Where  is  it  leading? 

As  in  sports,  we  do  not  worry  about 
mechanics  - that  is  habit.  The  thinking  is 
ahead,  and  goes  to  strategy.  Engage  the 
jurors;  keep  an  ongoing  relationship  with 
them,  the  judge,  the  room.  Do  not  be  fooled 
by  their  reaction  to  you.  Be  friendly  but  not 
overreaching.  Be  an  effective  teacher  - this 
is  your  classroom  - take  the  opportunity  to 
come  down  off  the  chair  and  demonstrate 
with  visual  aids,  graphics  and  animation. 
Make  it  a point  to  project  love  to  opposing 
counsel  - then  they  cannot  get  to  you.  As 
Gerald  George  said,  “I  love  the  courtroom  - 
the  most  beautiful  stage  there  is.” 

If  you  are  willing  to  perform  on  this  stage 
if  and  when  you  are  called,  you  can  advocate 
tree  value  for  your  clients,  your  business, 
your  community,  and  your  profession. 

Guy  Meilleur  is  is  owner  of  Better 
Tree  Care  Associates  in  Apex,  North 
Carolina.  ^ 
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void  of  TREE  C*«E  Www.tcla.org 

T lit  E CAKE  industry  association 


The  Tree  Care  Industry  Association  recognizes  our 

2008  Partners  Advancing  Commercial  Tree  Care, 
Their  strategic  partnership  with  TCI  A supports 
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Helping  io  build  a stronger  marketplace  can  have  significant  benefits  for  your  company. 

To  learn  about  the  many  branding  and  marketing  Opportunities  available,  contact 
Deborah  Johnson,  Director  of  Development;  johnsonfftitcia.org  or  call  1-800-733-2622 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Attmtion  Federal  Contractors 


Proposed  regs  would  require  use  of  E- Verify 


On  |une  12,  a proposed  rule  retiring  fed- 
eral contractors  to  use  the  Department 
of  Homeland  Security’s  (DHS)  E-Verify 
employment  verification  system  was  published 
in  the  Federal  Register.  This  rule,  and  a simi- 
lar executive  order  issued  by  President  Bush 
on  June  6,  will  change  the  way  federal  con- 
tractors manage  their  workforce. 

Federal  contractors  will  have  to  monitor 
their  workforce  and  the  projects  employees  are 
working  on  in  order  to  comply  with  the  rule, 
and  will  have  to  consider  which  business  enti- 
ties they  use  to  bid  on  federal  contracts. 

Background  on  E-Verify 

Today,  E-Verify  is  a voluntary,  Web-based 
system  that  verifies  the  employment  eligibil- 
ity of  employees  electronically.  This 
electronic  verification  is  in  addition  to  an 
employer’s  obligations  to  verify  employment 
authorization  and  record  that  verification  on 
Form  1-9. 

In  E-Verify,  an  employer  enters  1-9  data  in  the 
system  via  the  Internet,  which  is  then  checked 
against  data  from  Social  Security 
Administration  and  DHS.  The  system  will  either 
return  an  immediate  notification  that  the  work- 
er is  authorized  to  work,  or  return  what  is 
known  as  a tentative  non-confirmation.  A work- 
er who  receives  a tentative  non-confirmation 
must  resolve  the  issue  or  else  receive  a final 
non-confirmation,  after  which  the 
employer  must  terminate  the  worker. 


The  TCIA  Accreditation  Council  met  in  Manchester,  N.H.,  June  4.  Members 
shown  are,  from  left,  Peter  Gerstenberger,  TCIA;  Dennis  ill  lorn,  St.  Croix 
Tree  Care,  Roberts,  Wise.;  Joe  Engberg,  The  Care  of  Trees,  Wheeling,  III.; 
Fred  Johnson,  Davey  Tree  Experts,  Kent,  Ohio;  Bob  Rouse,  TCIA;  and  Andy 
Ross,  R-TEC  Tree  Care,  Falls  Church,  Va.  Not  present:  Eric  Wiseman, 

Virginia  Tech;  Eugene  Kritter,  SCORE,  Wilmington,  Mass.;  and  Mike  D’Errico, 
New  Jersey  Forest  Service,  Trenton,  N.J.  The  Accreditation  program  now 
has  155  accredited  branches  representing  105  companies.  With  this  number 
of  accredited  companies,  the  council’s  focus  took  two  directions.  One  was 
structural,  working  on  tightening  up  complaint  procedures  and  other  poli- 
cies. The  other  was  discussing  methods  of  encouraging  more  companies  to 
become  accredited  and  how  TCIA  can  help  them  to  do  so. 


What  does  the  rule  do? 

The  rule  would  reouire  all  federal  ^ 
contracting  officers  to  include  in  cov- 
ered contracts  language  requiring  the 
contractor  to  use  E-Verify  to  verify  the 
employment  authorization  of  employees 
“assigned  to  the  contract,”  as  well  as  all  new 
hires. 

The  contractor  will  enroll  in  the  E-Verify 
program  within  30  days  of  the  date  a contract 


is  awarded,  and  within  30  days  of  that  date  use 
E-Verify  to  verify  the  employment  authoriza- 
tion of  all  employees  “assigned  to  the 
contract.”  If  the  contractor  is  already 
enrolled  in  E-Verify,  it  must  use  E-Verify 
for  these  employees  assigned  to  the 
contract  within  30  days. 

The  contractor  will  use  E-Verify  for 
all  new  hires  within  three  days  of  the 
date  of  hire  for  all  new  employees  hired 
after  the  contract  is  awarded  as  well  as  for 
all  existing  employees  who  later  are  “assigned” 
to  the  contract. 

The  contractor  will  reouire  all  subcontrac- 
tors performing  work  under  the  contract  that 
exceeds  $3,000  to  adhere  to  the  E-Verify 
requirement. 


Application  to  existing  contracts 

The  rule  applies  to  solicitations  issued  and 
contracts  awarded  after  the  effective  date  of 
the  final  rule.  It  thus  not  apply  to  existing  con- 
tracts. It  will  be  at  least  several  months  before 
the  effective  date  of  a final  rule  and  thus  some 
time  before  bidders  start  to  see  these  require- 
ments in  federal  contracts. 

Who  must  be  run  through  E-Verify? 

All  employees  who  perform  work  under  a 
federal  contract,  regardless  of  whether  they  are 
new  hires  or  existing  hires,  must  be  verified 
through  E-Verify.  The  rule  does  not  reouire  con- 
tracting employers  to  verify  all  of  its  employees 
once  the  employer  becomes  a federal  contrac- 
(Continued  on  page  75) 
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Were  not  yet  all  safe 


In  the  fall  of  2006,  TCIA  launched  the  Until 
We’re  All  Safe  movement  with  the  intent  of 
promoting  safety  awareness  in  the  tree 
care  industy.  Despite  industy-wide  M 
efforts  toward  improving  safety  and 
decreasing  the  number  of  accidents  that 
plague  our  field,  tree  work  continues  to  be  one 
of  the  most  dangerous  professions  in  the  U.S. 

Until  We’re  All  Safe  demonstrates  our  shared 
commitment  to  saving  lives  in  tree  care  by  pro- 
viding visual  reminders  to  make  working  safely 
priority  No.  1.  The  campaign  features  green 


wristbands,  helmet  decals  and  brochures  to 
spread  the  word  about  safety  to  both  co-work- 
ers and  the  public. 

Since  the  movement’s  inception, 
W we’ve  distributed  thousands  of  wrist- 
bands and  decals  imprinted  with  the 
words  Until  We’re  All  Safe  in  both 
English  and  Spanish.  At  shows,  confer- 
ences and  jobsites  nationwide,  industry 
professionals  are  joining  this  movement  and 
showing  that  the  status  quo  is  no  longer  accept- 
able. 


Accompanying  the  mailed  version  of  this 
Reporter  was  an  information  card  on  the  UWAS 
program  along  with  a wristband  and  a helmet 
decal.  Ifyou  haven’t  already,  please  show  your 
commitment  to  safety  in  tree  care  by  ordering 
additional  decals  and  wristbands  for 
yourself  and  your  team.  It’s  time  for 
our  industry  to  take  action  to  save 
lives  - and  we  won’t  stop  Until  We’re  All 

Call  1-800-733-2622  to  order  yours  today  - 
free  for  TCIA  members  (pay  only  shipping). 


Safe. 


Give  your  Web  page  a new  look  — at  a discount! 


MARKET  HARDWARE  T'~ 


Market  Hardware,  Inc.  www.tcia.markethardware.com 

Phone:  (888)  262-8761  E-mail:  jshort@markethardware.com 

Products:  Market  Hardware  provides  affordable  and  professional  Web  sites 
for  tree  care  professionals.  Member  Benefits:  TCIA  Members  receive  a $100 
discount  off  a customized  Web  site  package  from  Market  Hardware.  In  addi- 
tion, Market  Hardware,  Inc.  will  contribute  an  amount  equal  to  5 percent  of  total  products/services  sold  to  TCIA  members  - 2.5  percent  to  be  applied 
toward  next  year’s  TCIA  renewal  dues  of  those  members  using  the  services,  and  2.5  percent  to  development  of  safety  and  educational  programs  for 
the  tree  care  industy.  Example:  Ifyour  company  purchases  $2,000  in  products/services  (does  not  include  monthly  service  charges),  Market  Hardware, 
Inc.  will  send  TCIA  a credit  of  $50  to  be  deposited  into  your  membership  account.  Credits  accumulate  throughout  the  12  months  of  membership  and 
when  you  receive  your  annual  renewal  statement,  the  total  credits  will  be  subtracted  from  your  membership  dues.  Thanks  to  the  support  of  Market 
Hardware,  Inc., your  company  can  reduce  its  annual  dues  and  help  offset  the  costs  involved  with  keeping  the  industy  safe. 

Requirements:  In  order  to  receive  a dues  credit,  you  must  let  Market  Hardware,  Inc.  know  you  are  a member  of  TCIA  and  want  to  take  advantage  of 
the  Affinity  Program  to  reduce  your  dues.  Visit  www.tcia.markethardware.com  or  call  1-888-262-8761  to  learn  how  they  can  give  your  business  the 
credibility  it  deserves. 


E-verify 

(Continued  from  page  74) 

tor.  USCIS  is  currently  modifying  the  E-Verity 
Memorandum  of  Understanding  (MOU)  that  all 
employers  participating  in  the  program  must 
sign,  as  well  as  its  Web  site  and  training  mate- 
rials. This  is  needed  because  prior  to  the 
executive  order  and  this  rule,  employers  were 
prohibited  from  using  E-Verity  for  existing 
employees.  As  federal  contractors  will  now  be 
required  to  verity  all  employees,  both  new  and 
current,  working  on  covered  federal  contracts, 
the  program  rules  must  be  changed  by  USCIS. 

The  requirement  to  use  E-Verity  for  existing 
employees,  referred  to  as  “re-verification,”  may 
turn  out  to  be  a watershed  moment.  The 
employment  verification  regulations  have 
always  limited  the  events  that  would  trigger  a 
re-verification  of  existing  employees,  and  the  E- 
Verity  program  rules  have  until  now  prohibited 
the  use  of  E-Verity  for  existing  employees.  This 
marks  the  first  time  that  the  government  will  be 


requiring  large  numbers  of  workers  to  be  re-ver- 
ified and  run  through  the  E-Verity  database 
even  though  they  are  not  changing  jobs  and 
have  already  been  verified  through  the  1-9 
process. 

When  must  a covered  employee  be  Verified? 

An  employer  who  is  not  currently  enrolled 
in  E-Verity  will  have  30  days  after  the  award  of 
a federal  contract  in  which  to  enroll  in  E-Verity 
and  an  additional  30  days  in  which  to  use  E- 
Verity  for  all  employees  “assigned  to  the 
contract”  at  the  time  of  enrollment.  An 
employer  who  is  already  enrolled  in  E-Verity 
has  30  days  from  the  date  of  award  to  verity  all 
employees  “assigned  to  the  contract”  at  the 
time  of  the  award.  After  that  time,  an  employ- 
er has  three  business  days  in  which  to  use 
E-Verity  for  new  hires  or  existing  employees 
who  become  “assigned  to  the  contract.” 

Subcontractors  and  related  entities 

A federal  contractor  will  be  required  to 
impose  the  E-Verity  requirement  to  its  sub- 


contractors under  the  federal  contract  if  the 
subcontract: 

1.  Is  for  commercial  or  noncommercial  serv- 
ices or  construction; 

2.  Exceeds  $3,000;  and 

3.  Includes  work  performed  in  the  U.S. 

It  should  be  noted  that  the  responsibility  for 
the  flowdown  lies  with  the  principal  contractor, 
not  the  subcontractor.  In  other  words,  the  prin- 
cipal contractor  must  insert  the  E-Verify 
language  in  its  contract  with  the  subcontractor 
and  must  see  that  it  is  adhered  to. 

Conclusion 

This  proposed  rule  has  the  potential  to  dra- 
matically affect  how  federal  contractors  structure 
their  operations,  manage  their  workforce,  and 
determine  whether  to  bid  on  federal  contracts. 
There  are  significant  interpretive  questions  raised 
by  the  proposed  rule  that  will  need  to  be 
addressed  in  the  final  rule.  Federal  contractors 
should  review  their  workforce  and  their  current 
federal  contracts  to  determine  the  best  way  to 
structure  those  relationships  going  forward. 
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TCI  A celebrates  its  70th  anniversary  and  its 
new  headquarters  with  open  house  BBQ 


On  the  evening  of  June  17,  TCIA  members, 
associate  members,  directors,  staff  and 
friends  gathered  at  the  new  TCIA  headouarters 
in  Londondery,  N.H.,  for  an  evening  of  cele- 
bration. More  than  90  guests  and  staff  were  on 
hand  to  recognize  the  70th  anniversay  of 
TCIA  and  to  be  introduced  to  the  new  home 
of  their  industy’s  trade  association. 

Guests  were  greeted  with  tours  of  the  new 
office  as  they  arrived,  and  had  the  opportunity 
to  meet  each  staff  member  and  learn  about  his 
or  her  role  in  the  organization.  A barbecue 
dinner  with  all  the  fixings  was  served  and  fol- 
lowed by  a cake  cutting  ceremony  with  a few 
words  from  Scott  Packard,  TCIA  chair,  and 
Cynthia  Mills,  president  & CEO.  Mills  read 
aloud  from  a letter  sent  from  New  Hampshire 


Scott  Packard  and  Cynthia  Mills  do  the 
cake-cutting  honors. 


Scott  Jamieson,  left,  flips  through  an 
archive  of  TCI  magazine  covers  while 
Erich  Schneider  looks  on. 


Senator  John  Sununu,  who  was  invited  but 
could  not  attend.  In  the  letter,  Sen.  Sununu 
congratulated  TCIA  on  its  70th  anniversay 
and  complimented  the  association  for  having 
become  “the  go-to  resource  for  professional 
standards  in  the  industry  and  a reliable  trade 
association  for  its  members.” 

Throughout  the  evening,  guests  visited  the 
office  of  Mark  Garvin,  TCIA  chief  program 
officer,  to  hear  updates  on  the  strides  the 
industiys  political  action  committee,  the  Voice 
for  Trees,  is  making  in  Washington,  D.C. 

Upon  arrival,  each  guest  was  asked  to  fill 
out  a prize  drawing  entiy  that  included  Ques- 
tions about  how  far  they  had  traveled  to  attend 
(aside  from  Board  members,  who  came  from 
all  around  the  county);  how  long  they  had 
been  a member,  and  more.  Prize  winners  were 


Guests  at  the  other  end  of  the  cake-cutting  table  listen  to  Cynthia  Mills  discuss  the 
benefits  to  members  of  TCIA’s  new  offices. 


announced  evey  half  hour: 

Janet  Bornancin  of  the  TREE  Fund  was  the 
non-Board  member  who  travelled  furthest  to 
attend  - from  Chicago. 


Sylvia  Provost  and  Jim  Henderson 
came  down  from  Henderson’s  Tree 
Service  in  White  River  Junction,  Vt. 

The  Collins  family  of  Collins  Tree  Service, 
Inc.  won  for  longest-running  member  - 30+ 
years. 

Mark  Barselle  of  Townsend  Insurance 
Agency  won  for  newest  member  in  attendance 
(less  than  oneyear);  and  Ken  Celmer  of  Davey 
Tree  won  for  the  company  with  the  most 
employees  (6,000). 

The  evening  was  a huge  success  and  a great 
way  to  kick  off  the  summer  season.  TCIA  looks 
forward  to  holding  more  Open  House  events 
in  the  future  - and  with  the  advances  this 
industy  is  continually  making,  we’re  sure  there 
will  be  plenty  of  more  reasons  to  celebrate! 


Joe  Davis,  left,  of  Bartlett  Tree  Experts 
in  Hooksett,  N.H.,  talks  with  Don 
Staruk,  TCI  magazine  managing  editor, 
in  the  publications  wing  of  the  new 
offices. 
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Motorist  killed  by  hazard 
tree 

A man  was  killed  July  5,  2008,  in  Long 
Beach,  New  York,  after  a tree  fell  on  his  car 
during  storm,  crushing  him. 

When  Jose  Machicado,  52,  did  not  arrive 
home  on  time,  his  wife,  Sara,  went  looking 
for  him,  traveling  the  same  route  he  drives 
from  work.  She  found  the  accident  scene, 
still  surrounded  by  police  cars. 

Nassau  County  police  had  received  a call 
saying  a large  oak  tree  had  fallen  on 
Machicado’ s white  Toyota  Corolla,  crush- 
ing its  roof  and  instantly  killing  him, 
according  to  a report  on 
www.newsday.com.  Part  of  the  tree  also 
fell  on  another  car,  injuring  a woman. 

Sara  Machicado  said  she  had  driven  with 
her  husband  many  times  along  his  route  to 
work,  and  they  had  often  casually 
remarked  to  each  other  that  the  tree 
appeared  to  be  unstable,  according  to  the 
report.  It  was  not  clear  at  the  time  of  the 
accident  who  was  responsible  for  main- 
taining the  tree,  identified  by  residents  as  a 
pin  oak.  The  oak  fell  as  Machicado  was 
waiting  in  traffic  to  turn  onto  another  road- 
way. 


Award  of  Merit  nominations 
due  September  26 

T CIA’s  Award  of  Merit  is  the  highest 
honor  paid  by  the  Tree  Care  Industry 
Association  to  an  individual  or  company  that 
has  positively  impacted  the  field  of  arbori- 
culture, regardless  of  membership  in  the 
Association.  The  award  may  be  bestowed  on 
a living  person,  or  an  individual  whose  lega- 
cy has  positively  influenced  the  practice  of 
arboriculture  -past  or  present. 

To  nominate  your  candidate,  you  must 
complete  a form  available  from  TCIA  and 
return  it  by  mail  or  fax  no  later  than 
September  26,  2008.  For  a form,  contact 
TCIA  at  1-800-733-2622  or  at  TCIA,  136 
Harvey  Road  - Suite  101,  Londonderry,  NH 
03053. 


Tree  fatality  leads  to  push 
for  safety  director 

In  the  wake  of  several  on-the-job  fatali- 
ties involving  city  workers  in  the  past  year, 
including  a tree  worker,  the  Tuscaloosa, 
Alabama,  City  Council  Administrative 
Committee  recommended  in  July  to  hire  a 
safety  director  to  oversee  safety  for  munic- 
ipal workers. 

Currently,  the  city’s  police  and  fire 
departments  have  full-time  training  offi- 
cers that  emphasize  safety.  However,  the 
city  has  no  other  training  staff,  safety  pro- 
gram or  policy.  The  city  hired  a consultant 
to  prepare  a report  on  safety  issues. 

“It’s  not  that  we  didn’t  have  safety 
before,”  said  Mayor  Walt  Maddox,  accord- 
ing to  an  article  on  www.Tuscaloosa.com. 
“It’s  not  that  we  didn’t  practice  safety 
before.  But  it  wasn’t  a culture.” 

The  city  is  too  large  not  to  have  a safety 
director,  according  to  Brian  Butler,  human 
resources  director. 

“You  should  have  someone  dedicated  to 
safety  training,”  Butler  said  in  the  report. 

The  person  hired  would  be  responsible 
for  checking  all  city  job  sites  for  unsafe 
working  conditions  and  implementing 
improved  safety  practices.  The  safety 
director  would  have  the  authority  to  order 
work  to  stop  on  any  city  job  site  until  safe- 
ty concerns  were  cleared  up. 

In  addition  to  hiring  a safety  director, 
Butler  recommended  that  the  city  enforce 
the  use  of  personal  protective  equipment. 
Tree  trimmer  Charlie  Hobson  died  in 
October  2007  when  he  was  knocked  from 
his  bucket  truck  by  a limb  he  was  cutting. 
He  was  not  wearing  a safety  harness. 

“That  was  one  of  the  major  causes  of  the 
fatality  we  had  in  the  tree  trimming  crew,” 
Butler  said.  “Had  he  been  wearing  his  safe- 
ty harness,  he  might  have  survived.” 

Tree  service  owner  indicted 
for  negligent  homicide  in 
employee  death 

The  owner  of  a New  Hampshire  tree 
service  company  is  facing  charges  for  his 


alleged  role  in  the  death  of  a worker  who 
was  killed  when  a tree  fell  on  him. 

The  owner  was  indicted  by  a 
Rockingham  County  Superior  Court  grand 
jury  in  June  on  one  count  of  negligent 
homicide  in  the  death  of  Jon  Paul 
LaVigueur,  of  Kingston,  N.H. 

LaVigueur,  22,  was  clearing  trees  with 
other  workers  at  a job  site  in  Kingston  on 
Aug.  7,  2006,  when  he  was  pinned  under  a 
fallen  pine  tree.  The  owner  already  agreed 
to  pay  more  than  $12,000  in  federal  fines 
after  the  Occupational  Safety  and  Health 
Administration  accused  his  company  of 
workplace  safety  violations,  according  to  a 
report  in  the  New  Hampshire  Union 
Leader. 

The  indictment,  the  first  criminal  action 
taken  against  the  owner,  accuses  him  of 
requiring  his  employees,  including 
LaVigueur,  to  “stand  in  front  of  trees  that 
were  being  felled,  hold  onto  a rope  and  pull 
the  tree  directly  toward  them,  and  maintain 
that  position  under  the  tree,  until  the  tree 
began  to  fall,”  according  to  a report.  The 
alleged  practice  violates  “any  reasonable 
standards  of  the  industry  and  ignored  safe 
alternatives  that  were  available,”  the  indict- 
ment said. 

The  company  owner  faces  a second 
charge,  for  reckless  conduct. 

Falling  tree  tragedy  leads  to 
more  cuts 

The  June  8,  2008,  death  of  a 26-year-old 
Spring  Lake,  Michigan,  man  killed  when  a 
portion  of  a tree  crushed  his  car  during  a 
storm  has  prompted  Spring  Lake  Village 
officials  to  announce  short-  and  long-term 
plans  to  trim  and  remove  old  and  diseased 
trees  in  the  village. 

City  officials  announced  June  16  that 
eight  city  trees,  including  four  damaged  by 
the  June  8 storm,  will  be  removed,  accord- 
ing to  a report  in  the  Muskegon  Chronicle. 
In  addition,  the  village  will  look  at  ways  to 
better  identify  diseased  or  damaged  trees 
during  its  annual  inspection  of  trees  on  vil- 
lage right  of  ways. 

In  response,  the  village  council  approved 
spending  for  the  removal  of  diseased  and 
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damaged  trees  immediately.  Officials  also 
pledged  to  present  in  July  a long-term  plan 
for  improved  tree  inspection. 

Chad  DuShane  was  killed  as  a thunder- 
storm whipped  through  the  area  and 
snapped  several  trees  June  8.  The  large 
limb  that  fell  on  DuShane’ s car  came  from 
a tree  that  appeared  hollow  inside,  accord- 
ing to  the  report. 

Tree  grown  from  2,000-year- 
old  seed 

Just  over  three  years  old  and  about  four- 
feet  tall,  Methuselah  is  growing  well, 
according  to  a June 12,  2008,  Associated 


Press  report. 

The  date  palm,  whose  parents  may  have 
provided  food  for  the  besieged  Jews  at 
Masada  some  2,000  years  ago,  sprouted  in 
2005  from  a seed  recovered  from  Masada, 
where  rebelling  Jews  committed  suicide 
rather  than  surrender  to  Roman  attackers, 
according  to  the  published  report. 

Radiocarbon  dating  of  seed  fragments 
clinging  to  its  root,  as  well  as  other  seeds 
found  with  it  that  didn’t  sprout,  indicate 
they  were  about  2,000  years  old  - the  old- 
est seed  known  to  have  been  sprouted  and 
grown. 

An  article  on  the  saga  of  Methuselah 
appears  in  the  June  13,  2008,  edition  of  the 
journal  Science. 


One  thing  they  don't  know  yet  is  whether 
the  tree  is  a boy  or  girl.  Date  palms  differ 
by  sex,  but  experts  can’t  tell  the  difference 
until  the  tree  is  6 or  7 years  old. 

Scientists  hope  to  one  day  use  the  young 
seedling  to  restore  the  extinct  Judean  date 
palm,  once  prized  not  only  for  its  fruit  but 
also  for  medicinal  uses.  The  researchers 
have  had  a look  at  the  plant’s  DNA,  how- 
ever, and  found  it  shares  just  over  half  its 
genes  with  modern  date  cultivars. 

The  oldest  documented  seed  to  be  grown 
previously  was  a 1,300-year-old  lotus,  the 
report  said. 


Send  Tree  News  Digest  items  to 
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TREE  CARE  INDUSTRY  - AUGUST  2008 


79 


By  Elmer  Pyke 

My  first  call  from  the  Society  for 
Prevention  of  Cruelty  to 
Animals  was  in  1970.  The 
woman  calling  asked  me  if  I could  get  a cat 
that  had  been  up  a tree  for  five  days.  They 
were  worried  that  it  was  getting  weak, 
from  lack  of  food  and  water,  and  that  it 
would  fall  out  of  the  tree. 

I liked  cats,  but  I wasn’t  sure  I wanted  to 
go  get  this  one  out  of  that  tree.  She  must 
have  sensed  I was  weakening,  because  she 
kept  at  me  until  I agreed  to  do  it.  I got  the 
address  and  took  off. 

I found  the  tree  and,  sure  enough,  there 
was  the  cat,  way  up  in  the  top.  I got  my 
climbing  gear  on  and  started  up,  thinking 
about  how  I was  going  to  get  hold  of  it.  The 
cat,  seeing  me  on  my  way  up,  worked  its 
way  out  as  far  on  that  limb  as  it  could.  I 
kept  going  up  as  high  as  I could.  Putting 
my  rope  in  the  highest  crotch  that  would 
hold  me,  I roped  my  way  out  to  the  cat.  He 
was  crouched  down,  clinging  to  the  limb. 

“Nice  kitty.”  I started  sweet  talking  it, 
trying  to  get  close  enough  to  get  my  hands 
on  it,  so  I could  pet  him.  Actually,  I didn’t 
know  if  it  was  a him,  but  it  sounded  good. 
Closer  now,  I gently  petted  him.  He  stayed 
calm,  so  I carefully  picked  him  up;  he 
clung  to  me,  not  wanting  to  fall. 

Now  I needed  to  get  back  to  the  center  of 
the  tree,  then  down  to  the  ground.  How  was 
I going  to  work  my  rope  while  hanging  on 
to  that  cat?  I got  the  idea  of  putting  him 
inside  my  shirt. 

Unbuttoning  it,  I tucked  him  in,  and  but- 
toned it  up,  hoping  he  would  stay  calm.  He 
did.  Well,  why  wouldn’t  he  - nice  and 
warm,  not  worried  about  falling. 

Then  it  was  a simple  matter  of  lowering 
myself  to  the  ground  to  the  anxious  owner, 
who  gratefully  claimed  him,  thanking  me 
several  times.  She  paid  me,  at  the  same 


time  telling  me  him  was  a her;  so  much  for 
my  intuition.  I was  happy  with  the  way  the 
rescue  turned  out.  I got  the  cat  down  safe- 
ly. The  cat’s  owner  was  satisfied  and  paid 
me.  My  business  got  some  exposure,  and  I 
enjoyed  the  challenge  of  the  rescue. 

Over  the  years,  I did  a lot  of  cat  rescues, 
all  the  while  learning  more  and  more  about 
cats  and  trees.  Cats  want  to  be  rescued.  Most 
of  the  time,  they  are  up  a tree  because  a dog 
chased  them  there.  I usually  would  tell  the 
caller,  keep  the  dogs  away,  wait  three  days 
and,  if  the  cat  hasn’t  come  down  by  then,  I 
will  get  it  down  for  nothing.  But,  after  three 
days  it  may  get  weak  and  fall,  they  might 
worry.  I was  surprised  at  how  many  would 
rather  pay  and  get  it  down  that  first  day. 

I’ll  never  forget  one  call  I got.  She  said 
her  cat  needed  rescuing;  she  wanted  it  done 
that  day.  When  I got  there,  she  was  waiting 
for  me  and  so  was  the  cat.  Mr.  Cat  was  up 


in  the  crotch  of  the  tree,  15  feet  off  the 
ground.  I put  my  10-foot  ladder  against  the 
trunk,  and  started  up.  Mr.  Cat,  waiting  for 
me  as  I got  top  of  the  ladder,  came  to  me  to 
me,  rubbing  against  my  head,  then  getting 
on  my  shoulder.  I came  down  the  ladder, 
with  Mr.  Cat  riding  my  shoulder.  The 
owner  took  the  cat  off  my  shoulder,  thank- 
ing me  several  times.  Then  she  paid  me.  To 
be  truthful,  I felt  guilty  taking  her  money, 
but  I took  it,  telling  myself  this  makes  up 
for  some  of  the  tough  ones ! 

One  last  comment  on  cat  rescues.  I never 
shook  any  cats  out  of  trees  or  off  branches, 
as  some  “rescuers”  have  done.  If  the  cat 
gets  injured,  what’s  the  point  in  the  rescue? 

Elmer  Pyke  is  founder  of  Elmer  Pyke 
Tree  Specialist  in  Syracuse , N.Y.  This 
except  is  from  what  he  hopes  one  day  will 
be  a book. 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
\Flarvey  Road  Suite  101,  Londonderry,  NH,  03053,  or  staruk@treecareindustry.org. 
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Outlook 


A 


Is  it  worth  it? 

I know  what  my 
answer  is ... 

As  I write  in  August,  we’re  in  the  midst  of  Olympic  fever  in  our  nation.  We  watch  one  of  the 
greatest  athletes  the  world  has  ever  produced  - Michael  Phelps  - defy  endurance  and  set  new 
records  every  day.  When  asked  about  what  his  life  has  been  since  2002,  it  is  outlined  very  sim- 
ply: eat  - sleep  - swim.  Four  years  of  three  very  simple,  repetitive  activities:  eat  - sleep  - swim. 

When  you  look  at  the  routine  and  you  look  at  the  outcome  that  is  being  achieved,  you  wonder,  is  it 
worth  it?  Phelps  is  quoted  on  CNN.com  on  August  12  as  saying,  “I  would  never  trade  going  to  the 
Olympic  Games  and  standing  on  top  of  the  medal  podium  or  being  able  to  turn  professional  or  travel 
all  over  the  world,  I would  never  trade  any  of  it  in.”  So  in  his  view,  four  years  of  eat  - sleep  - swim  is 
worth  it. 

Look  at  the  simplicity  of  his  very  minimalist  decisions.  He  set  a goal  with  multiple  facets  and  focused. 
He  determined  what  he  had  to  do  in  order  to  get  there.  Then  he  repeated  - over  and  over  and  over  again. 
In  determining  what  he  had  to  do,  he  also  determined  what  he  had  to  give  up  in  the  process  - whether 
it  was  foods  he  shouldn’t  eat,  a social  life,  location  of  where  he  would  have  to  live,  etc. 

When  we  launched  the  Transformation  of  the  Industry,  there  were  things  that  TCIA  had  to  decide.  We 
agreed  as  a community  that  we  were  going  to  be  something  very  different  than  what  we  were  now.  We 
identified  what  that  was  going  to  look  like  - to  us,  to  the  consumer,  to  the  government,  and  to  the  media. 
We  decided  what  we  were  going  to  have  to  give  up  - in  most  cases  that  was  around  poor  business  prac- 
tices and  unsafe  behaviors.  We  then  identified  what  the  new  behaviors  were  going  to  look  like. 

Those  decisions  led  to  knowing  what  we  were  going  to  have  to  give  up  as  a community.  In  some  cases 
that  meant  giving  up  a climbing  membership  for  a while.  Current  members  who  disagreed  with  the  new 
behaviors  they  would  need  to  exhibit  left  TCIA.  However,  new  members  who  wanted  to  be  seen  by  con- 
sumers as  professional  and  were  willing  to  have  third  party  reviews  of  that  to  document  it  started 
showing  up. 

Companies  that  didn’t  want  their  production  to  slow  down  in  order  to  be  exhibiting  safer  behaviors 
or  to  pay  for  PPE,  left.  Newer  companies  who  saw  that  they  could  be  part  of  a community  that  stood 
for  supporting  their  people  started  showing  up. 

Companies  that  believe  that  they  should  have  a voice  in  determining  their  own  destiny  at  the  state  and 
federal  levels  of  government  began  getting  more  involved  in  representing  our  industry  across  the  nation. 
Companies  that  didn’t  want  to  be  noticed  for  fear  that  there  would  be  retribution  started  moving  away 
from  TCIA  membership. 

Companies  that  were  accredited  in  our  processes  started  getting  good  press,  lower  insurance  premi- 
ums and  documented  safer  practices  with  less  likelihood  of  their  people  getting  hurt.  Employees  started 
seeking  out  these  companies  as  good  places  to  work,  so  finding  quality  employees  started  becoming  less 
of  an  issue  for  those  companies  who  were  willing  to  exhibit  different  practices. 

Associate  member  companies  began  seeing  that  stronger  tree  care  companies  meant  a stronger  mar- 
ketplace long-term,  and  they  began  supporting  our  efforts  in  a major  way. 

TCIA  has  focused  on  one  long-term  and  critical  goal  for  this  industry  - to  Transform  it.  So  in  the  long 
run  - is  it  worth  it?  I know  what  my  answer  is. . . 

Cynthia  Mills,  CAE,  CMC 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Tough  Equipment  to  Clean 
Up  and  “Green  Up”  f 


Il's  happening  every  day  Mo^e  and  more  municipalities 

are  banning  the  burning  of  leaves  twigs 

pruned  limbs,  etc.  in  favor  of  more  t 

ecologically  minded  alternatives 

One  of  the  alternatives  is  to  chip  * 

or  shred  these  materials  into  easily 

biodegradable  or  re-usable  material 


And  the  masL  reliable  equipment  to  perform  these  tasks 
is  manufactured  by  ECHO  Bear  Cat,  the  same  company 
that  offers  the  industry's  broadest  selection  of  Chippers 
and  Chipper/Shredders 


Locate  a dealer  today  at 
www.  bearcatproducts.com 
or  cell  BDD  347  7335  to 
learn  more  or  to  schedule 
a “test  drive 


www.  bearcatproducts  .com 
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WOOD  CHIPPERS 


Power,  Pro  duct  ivity^Perform  a nee 

Carlton’s  fine  of  chippers  is  designed  for  the  most 
demanding  commercial  users.  Each  chipper  features 
heavy-duty  construction  like  form -welded  frames,  extra 
heavy-duty  infeed  tables,  superior  Torflex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load.  These 
chippers  are  built  for  performance  with  I fie  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging. 

And  with  6-,  9-,  12- , and  18-inch  chipper  models  to 
choose  from.  JP  Carlton  has  a wood  chipper  that's  just 
right  for  your  landscape,  tree  maintenance  or  land 
clearing  application,  Contact  JP  Carfton  today  or  visit 
them  on  the  web  and  find  out  how  their  legacy  can 
be  yours. 

800-2 43 “93 35  • v-  StumpCUtterS  orn 


CARLTON  ADVANTAGE 


• Digitally  Controlled  Reversing  Auto  feed 

• Live  Hydraulics 

• Twin  Lift  Cylinders 

• Hand  Crank  Swivel  Discharge 

• Strongest  Feed  Systems  Available 

• Hand  Crank  Height  Adjustable  Discharge 

• Heavy-Duty  Torflex  Suspension  Systems 

• Integrated  Single  Manifold  Hydraulic  System 

• Dupont  Imron  Paint 


Most  Standard  Features  in  the  Industry! 
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By  Ed  Gilman 

You  can’t  eliminate  damage  to  trees 
in  storms,  especially  when  winds 
exceed  70  or  80  mph,  but  you  can 
reduce  a storm’s  impact.  We  think  there  is 


good  evidence  that  damage  to  trees  in 
storms,  and  damage  caused  by  trees,  can  be 
reduced  with  proper  application  of  prun- 
ing. However,  many  trees  that  cause 
damage  to  people,  structures  and  vehicles 
are  old  and  over-mature  and  should  have 


been  removed  earlier;  evaluation  of  these 
trees  that  are  at  risk  of  falling  over  is  not 
the  subject  of  this  article.  We  will  be  dis- 
cussing pruning  options. 

Understanding  how  trees  grow  and  what 
makes  them  strong  will  help  us  understand 
the  best  practices  for  preventive  care. 
Many  of  our  shade  trees  grow  in  the  woods 
with  a natural  single-trunk  habit,  with 
branches  near  the  top  of  the  tree.  Lower 
branches  remain  small  compared  to  the 


Figure  2.  The  same  tree  planted  or  growing  in  a more 
open  landscape  forms  many  low  large  limbs.  All  images 
courtesy  of  Ed  Gilman. 

trunk  because  they  are  shaded  and  they 
simply  die  and  fall  off.  Let’s  look  at  a white 
oak  growing  in  the  woods  (Figure  1). 

The  large  diameter  branches  of  the 
canopy  begin  about  60  feet  from  the 
ground.  When  we  take  a white  oak  out  of 
the  woods  and  plant  it  in  an  open  landscape 
(Figure  2),  we  see  that  the  large  limbs  orig- 
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inate  much  closer  to  the  ground.  This 
places  a great  deal  of  stress  on  these  large 
low  limbs  as  they  grow  up  and  out  from  the 
trunk.  These  limbs  will  carry  a tremendous 
amount  of  weight  because,  on  many  trees, 
much  of  the  tree’s  future  growth  occurs  on 
these  limbs.  On  some  shade  trees,  all  of  the 
weight  (and  leaves)  is  carried  on  these  low 
limbs  (Figure  3). 

As  limbs  grow  in  length  and  size  their 
leaves  catch  an  increasing  volume  of  air 
(wind)  in  storms.  During  storms,  or  even  in 
calm  conditions,  limbs  break.  It  makes 
sense  that  reducing  the  amount  of  foliage 
and  weight  on  the  limb  should  reduce  like- 
lihood of  breakage.  But  where  is  the  best 
place  to  take  foliage  from,  and  how  much 
should  we  take?  Well,  those  are  the  ques- 
tions we  are  attempting  to  answer  in  our 
research  program  at  the  University  of 
Florida.  Dr.  Brian  Kane  at  University  of 
Massachusetts,  Dr.  Ken  James  at  the 
University  of  Melbourne,  and  others  are 
also  working  in  this  area. 


Figure  3.  Some  trees  develop  a weak  structure  with  most  limbs  growing  from  one  point  on  the  trunk.  These  trees  can  be 
torn  up  in  wind,  especially  if  bark  inclusions  occur  in  the  unions,  as  shown  above. 


Table  1.  Strategies  to  reduce  wind 
damage  to  trees,  and  damage 
caused  by  trees. 

► remove  the  tree 

► reduce  the  height  of  the  tree 

► thin  the  crown 

► structurally  prune  the  tree 


Tree  structure 

Let’s  look  at  two  different  forms  of  the 
same  tree  grown  in  completely  different 
ways.  There  were  four  prunings  over  18 
years  on  the  live  oak  tree  in  Figure  4a,  cre- 
ating a central  leader.  The  live  oaks  in 
Figure  4b  (next  page)  were  topped  at  least 
once  and  then  over-lifted  at  least  twice. 
You  see  a totally  different  structure.  Let’s 
talk  about  the  differences  between  these 
trees. 

If  you  look  at  the  limbs  on  the  tree  in 
Figure  4a,  you  will  see  several  large  limbs 
spaced  apart  and  growing  more-or-less 
horizontal,  with  a wide  angle  to  the  trunk. 
Those  limbs  have  formed  reaction  wood 
due  to  their  orientation,  which  makes  them 
strong.  The  leader,  the  one  that  goes 
straight  up  on  the  tree  in  Figure  4a,  has 
very  little,  if  any,  reaction  wood.  The  pith 
is  going  to  be  in  the  center  of  the  stem.  The 


has  very  few  if  any  horizontal  limbs  (most 
have  been  removed  with  pruning),  so  there 
is  likely  to  be  very  little  reaction  wood  in 
the  tree.  If  a storm  comes  along  and  these 
trees  are  sitting  side  by  side,  which  one(s) 
are  going  to  be  tom  up  the  most? 

Our  experience  has  been  that  trees  that 
resemble  those  in  Figure  4b  will  be  dam- 
aged most.  How  the  trees  with  a central 
leader  (Figure  4a)  often  break  in  a wind 
storm  or  ice  storm  is  the  central  leader 
breaks  in  the  top  of  the  tree  someplace.  You 
have  one  broken  leader  to  deal  with  instead 
of  many  limbs  tom  up.  I realize  that  this  is 
an  oversimplification  of  the  issue,  but 
arborists  have  seen  this  countless  times  in 
storms,  and  it  makes  sense. 

There  is  more.  Branches  that  are  smaller 
than  about  three-fourths  of  the  trunk  diam- 
eter (measured  just  above  the  union)  have  a 
strong  union  that  is  difficult  to  break.  Less 
stress  is  required  to  cause  failure  in  unions 
with  a branch  that  is  larger  than  three- 
fourths  the  trunk  diameter.  So  it  appears 
pmdent  to  keep  branches  small  compared 
to  the  trunk.  In  other  words,  slow  down  the 
growth  rate  of  large  limbs  and  co-dominant 
stems  by  pmning  them.  Our  research 
attempts  to  determine  where  to  remove 
branches  from  a tree  to  reduce  its  suscepti- 


pith  in  any  of  the  horizontal  limbs  is  going 
to  be  near  the  top  of  the  limb. 

That  stmcture  will  be  very  different  from 
the  tree  in  Figure  4b.  The  tree  in  Figure  4b 


Figure  4a:  This  tree  has  mostly  horizontal  limbs  that 
develop  ample  reaction  wood,  making  them  strong.  The 
one  upright  leader  (i.e.  the  main  trunk)  develops  little 
reaction  wood.  The  top  of  the  leader  can  break  in  strong 
winds. 


Figure  4b  - The  crowns  of  these  trees  have  mostly  upright  limbs,  which  are  less  likely  to  develop  reaction  wood.  This  may 
be  one  explanation  for  trees  with  this  form  breaking  in  storms. 
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bility  to  wind  damage. 

New  research 

We  now  have  pretty  good  evidence, 
which  we  will  present  below  - and  it 
makes  perfect  sense,  that  reducing  the 
length  of  a stem  or  limb  significantly 
reduces  wind  storm  damage.  We  know  that 
if  we  reduce  an  entire  tree,  then  it’s  more 
resistant  to  the  wind.  But  that  isn’t  what 
most  customers  are  looking  for,  and  it’s  not 
great  for  tree  health.  Reducing  stem  or 
limb  length  employs  a cut  back  to  a lateral 
branch  (Figure  5).  This  single  cut  reduces 
the  mass  and  foliage  toward  the  end  of  the 
limb,  and  slows  the  subsequent  growth  rate 
on  that  limb.  Removing  branches  along  the 
limb,  especially  toward  the  end,  also  can 
reduce  damage. 

To  begin  this  research,  we  modified  an 
air  boat  and  positioned  it  on  6-foot-tall 
poured  concrete  pedestals.  We  blew  some 
3 -inch  diameter  trees  to  60  mph,  then 
pruned  them  and  blew  again,  pruned  them 
some  more  and  blew  them  again.  We  con- 
tinued until  we  removed  60  percent  of  the 
foliage.  We  measured  movement  of  the 
trunk  and  found  that  the  more  we  pruned 
the  less  the  tree  moved. 

During  the  course  of  this  study  we 
applied  five  different  pruning  types,  includ- 
ing structural,  raising,  lion-tailing, 
reduction  and  thinning.  Thinning  by 
removing  lA-  to  %-inch-diameter  branches 
from  the  edge  of  the  crown  resulted  in  the 
most  tree  movement  at  the  highest  wind 
speeds  (45-60  mph).  This  appears  to  sug- 
gest that  removing  small  diameter  branches 


Figure  5.  A reduction  cut  reduces  a stem  back  to  a live 
lateral  branch.  This  is  the  preferred  cut  when  reducing  a 
the  length  of  a limb. 
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Figure  6.  Trees  not  pruned  bending  under  force  from  1 10  mph  winds. 


only  from  the  edge  of  the  crown  is  not  as 
effective  at  reducing  damage  in  storms  as 
the  other  pruning  types  we  tested.  The 
structural  pruning,  raising,  lion-tailing  and 
reduction  moved  the  same  in  wind,  and 
they  were  all  better  than  thinning. 

Unlike  the  other  pruning  treatments, 


Figure  7.  Trees  thinned  or  reduced  (thinned  tree  shown 
above)  bent  much  less  than  trees  that  were  not  pruned. 
Co-dominant  stems  that  compete  with  the  leader  can  be 
thinned  or  reduced  to  minimize  damage  from  storms. 


thinning  only  the  outer  edge  of  the  crown 
did  not  change  the  size  (cross-sectional 
area  exposed  to  the  wind)  of  the  crown. 
The  size  of  the  crown  was  reduced  in  all 
the  other  pruning  treatments.  We  think  this 
is  what  explains  the  increased  motion  on 
the  thinned  trees.  With  structural  pruning, 
we  created  holes  here  and  there.  With  rais- 
ing and  lion-tailing,  the  bottom  of  the 
crown  was  smaller.  With  reduction,  the  top 
of  the  crown  was  smaller. 

Our  second  test  allowed  us  to  use  larger 
trees  (5 -inch  trunk  diameter)  because  we 
had  access  to  a much  larger  wind  machine 
with  twin  counter-rotating  propellers.  This 
time  we  had  two  big  block  Chevy  race 
engines  developing  about  880  horsepower, 
capable  of  generating  a more  than  110  mph 
wind.  Crowns  were  either  reduced,  raised 
or  thinned,  but  this  time  we  thinned  by 
removing  branches  (up  to  2 inch  diameter) 
entirely  back  to  the  trunk  instead  of  simply 
thinning  the  edge  of  the  crown.  Precisely 
33  percent  of  the  foliage  was  removed 
from  each  pruned  tree.  (Note:  this  is  a 
greater  amount  than  recommended  by 
ANSI  standards  for  a single  year  pruning. 
This  is  also  a research  method,  not  recom- 
mended for  standard  tree  care.)  We 
installed  three  motion  sensors  along  the 
main  trunk  to  track  movement  during  the 
five-minute  blow  period. 


We  recorded  motion  and  wind  speed  50 
times  each  second.  Trees  not  pruned  at  all 
(Figure  6)  bent  much  more  than  reduced  or 
thinned  trees  (Figure  7).  Although  the 
lower  trunk  of  raised  trees  bent  less  than  on 
non-pruned  trees,  the  upper  crown  moved 
just  as  much  as  on  the  non-pruned  trees 
(Table  2).  This  indicates  raising  may 
reduce  risk  of  damage  to  the  lower  trunk 
but  does  nothing  to  reduce  damage  in  the 
upper  part  of  the  tree.  On  the  other  hand, 
reduction  and  thinning  reduced  motion 
throughout  the  entire  tree. 

Table  2.  Trunk  bending  angle  by 
pruning  treatment  in  110  mph  wind. 


Top  Bottom 

Treatment  inclinometer  inclinometer 

Not  pruned  46a  29a 

Raised  3 lab  15b 

Thinned  23  cb  12b 

Reduced  17c  12b 


Numbers  indicate  the  trunk  bending  angle,  from  vertical 
being  zero.  So  15  is  bending  a little  and  46  is  bending  a 
great  deal.  Angles  in  a column  followed  by  the  same  let- 
ter are  not  statistically  different  from  one  another. 

The  machine  we  now  use  is  enormous  at 
95  feet  long.  Eight  fans  are  turned  by 
hydraulic  fluid  pumped  by  four  twin-turbo 
Detroit  diesel  marine  engines  generating 
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Figure  8.  Four  turbo-charged  Detroit  Diesels  (one  partially 
shown  at  right)  developing  2,800  hp  drive  eight  fans,  push- 
ing wind  between  the  orange  rudders  to  a tree  on  the  left. 
The  machine  can  be  moved  from  one  tree  to  the  next. 

2.5-inches  diameter)  are  removed. 
Structural  pruning  young  and  medium-aged 
trees  to  reduce  the  occurrence  of  co-domi- 
nant stems  helps  prevent  problems  from 
developing  in  larger  trees.  Arborists  do  this 
by  removing  or  reducing  the  smaller  of  the 
two  stems.  (The  next  article  in  this  series 
will  develop  this  technique  in  more  detail.) 

Thinning  toward  the  edge  of  the  crown 
and/or  reducing  large,  defective  limbs 
appears  to  be  a good  method  to  minimize 
risk  of  tree  failure  in  storms.  Arborists  who 
currently  employ  these  techniques  report 
good  performance  in  storms  of  all  types, 
including  thunderstorms,  tropical  systems 
and  ice  storms. 

These  techniques  are  not  universally 
applied  in  our  profession.  For  example,  the 
municipal  arboriculture  program  in  my 
home  town  structurally  prunes  with  great 
success,  however  there  are  few  if  any  com- 
mercial arborists  in  town  using  these 
strategies.  We  have  a long  way  to  go  before 
we  can  even  teach  what  we  already  know 
about  trees,  and  we  don’t  know  very  much. 

Ed  Gilman  is  a professor  in  the 
Environmental  Horticulture  Department  at 
the  University  of  Florida  in  Gainesville. 
This  article  was  excerpted  form  his  presen- 
tation on  the  same  subject  at  TCI  EXPO 
2007  in  Hartford.  ^ 


2,800  horsepower.  This  is  the  largest 
portable  wind  machine  in  the  world,  and 
you  know  it  when  you  stand  next  to  it 
(Figure  8).  There  are  10  laminar  flow  rud- 
ders in  front  of  the  device  that  deflect  wind 
to  generate  real-word  conditions,  with 
eddies,  swirls  and  variable  wind  speed.  Our 
latest  work  performed  a few  months  ago 
with  this  machine  has  not  yet  been  pub- 
lished, but  it  looks  like  trees  either  reduced 
or  thinned  reacted  similar  to  the  straight- 


line  wind  generated  in  our  second  test 
described  above. 

Summary 

We  think  there  is  good  evidence  that  tree 
damage  in  storms  can  be  kept  in  check  by 
reducing  the  length  of  defective  branches, 
such  as  those  that  are  co-dominant  or  too 
long,  and  those  with  inclusions  or  cracks. 
Thinning  can  also  be  an  effective  tool  pro- 
vided large  enough  branches  (1-  to 
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Cutting  Edge  -News 


Haulotte  Group,  SA  acquires 
Bil-Jax,  Inc. 

Bil-Jax,  Inc.  has  been  acquired  by  the 
U.S.  subsidiary  of  Haulotte  Group,  SA. 
Bil-Jax  is  a manufacturer  of  articulating 
and  other  aerial  work  platforms. 

“We  have  taken  the  next  natural  step  of 
growth  and  together  can  offer  an  increas- 
ingly exciting  set  of  access  solutions  for 
consumers,  while  becoming  better  posi- 
tioned to  compete  in  the  access  market,” 
Jeff  Ott,  CEO  of  Bil-Jax,  says  of  the  sale 
“We  believe  this  alliance  with  Haulotte 
Group  will  deliver  superior  value,  better 
choices,  and  more  innovation  to  our  cus- 
tomers and  industry  partners.  Additionally, 
it  will  increase  product  offerings  and  create 
a position  outside  of  the  U.S.” 

Guardair  Corp.  acquires 
Air-Spade  product  line 

Guardair  Corporation  has  acquired  the 
assets  constituting  the  Air-Spade  product 
line  from  Concept  Engineering  Group,  Inc. 
of  Verona,  Pa.  Operating  as  a division  of 
Guardair,  Air- Spade  production  will  be 
based  at  Guardair ’s  Chicopee,  Mass.,  head- 


quarters. The  Air-Spade  line  includes  air 
excavation  tools,  supersonic  air  nozzles, 
pneumatic  vacuums  and  accessories  sold 
primarily  in  the  industrial,  utility  and  tree 
care  markets. 

“The  Air-Spade  product  line  is  a key 
component  of  our  strategy  to  diversify  our 
customer  base,”  says  Tom  Tremblay,  presi- 
dent of  Guardair.  “The  addition  of 
Air- Spade  expands  the  high  end  of  our 
product  offerings  and  gives  our  customers 
a proven  solution  for  some  very  demand- 
ing applications.” 

Guardair  manufactures  safety  air  guns, 
syphon  spray  guns,  pneumatic  vacuums 
and  accessories  for  industrial  use. 

Real  Green  Systems  buys 
Practical  Solutions 

Real  Green  Systems  of  Walled  Lake, 
Mich.,  hass  acquired  Practical  Solutions, 
Inc.,  of  Columbus,  Ohio. 

Real  Green  Systems  is  a creator  of  soft- 
ware systems  for  the  lawn  care  and  pest 
control  industries.  Practical  Solutions  was 
Real  Green’s  top  competitor,  and  this 
acquisition  will  enable  Real  Green  to  fur- 
ther integrate  the  service  industry  to  better 


assist  customers  with  all  their  software 
needs,  according  to  a press  release. 

The  acquisition  came  about  due  to  the 
retirement  of  Practical  Solutions  owner 
Maris  Franke,  who  served  the  Green 
Industry  for  more  than  26  years  with  inno- 
vative software  solutions,  including  its 
very  successful  software  package  “The 
Service  Solution,”  which  was  used  by 
numerous  companies  throughout  the  U.S., 
Canada  and  Australia. 

Real  Green,  which  has  been  in  business 
since  1984  and  currently  has  customers 
throughout  the  US,  Canada  and  the  UK, 
will  continue  to  support  Service  Solution 
software  for  the  next  several  months  as 
user’s  transition  to  Lawn  & Pest  Assistant. 

“We  believe  that  this  partnership  will 
further  strengthen  the  Real  Green  product 
line  and  help  us  continue  to  provide  our 
customers  with  the  absolute  finest  service 
solutions  in  the  industry,”  said  Joe  Kucik, 
president  of  Real  Green  Systems. 

Bartlett  Tree  Experts 
Expands  in  U.S.  and  Canada 

Bartlett  Tree  Experts  has  completed  three 
acquisitions  in  2008,  creating  new  growth 
opportunities  in  the  U.S.  and  Canada. 

The  acquisition  of  Tops  Tree  Service  will 
help  the  company  build  a stronger  client 
base  on  Southern  Vancouver  Island,  aiding 
Bartlett  in  its  goal  to  further  develop  its 
presence  in  Canada. 

In  the  U.S.,  Bartlett  will  add  a new  office 
as  a result  of  the  acquisition  of  Four 
Seasons  Tree  Care.  Under  this  agreement, 
Bartlett  will  establish  a location  in 
Kenmore,  Washington  - its  first  office  in 
this  state.  The  company  will  also  bolster  its 
existing  presence  in  the  greater  Chicago 
area  through  the  acquisition  of  Synnestvedt 
and  Associates. 

“Over  the  coming  months,  we’ll  be  work- 
ing to  provide  a seamless  transition  for 
customers  while  also  bringing  the  employees 
that  join  us  the  unique  career  development 
and  training  opportunities  that  only  Bartlett 
can  provide,”  says  Robert  A.  Bartlett,  Jr., 
chairman  of  Bartlett  Tree  Experts. 

Send  Cutting  Edge  News  items  to 
staruk@tcia.org.  ^ 
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Cutting  Edge  - Products 


Fiberglass  Bucket  Truck  Replacement  Guards 

Original  Equipment  Manufacturers  of  bucket  trucks  now  often  use  plastic  materials  for 
the  covers  and  guards  required  for  insulation  purposes  on  and  around  buckets  and  booms. 

These  plastic  guards  do  not  hold  up  in  the 
rough  conditions  of  tree  work.  Plastic 
Composites  Co.  now  makes  these  guards 
using  traditional  fiberglass.  The  fiberglass 
covers  provide  significantly  longer  useful 
life  than  the  OEM  plastic  guards  - and  they 
cost  a good  deal  less.  And  in  many  cases 
these  replacement  covers  fit  the  application 
better  that  the  OEM  covers.  Contact  Plastic 
Composites  Co.  at 1-800-747-9339,  via  www.buckettruckparts.com,  or  see  them  at  TCI 
EXPO. 
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Vermeer  HG4000TX  horizontal  grinder 

Vermeer’s  new  HG4000TX  horizontal  grinder  features  a wide  infeed  table,  track  under- 
carriage and  the  patented  duplex  drum.  A hilly  self-propelled  unit,  the  track  undercarriage 
is  equipped  with  20-inch  (51 -cm)  double  grouser  track  pads  that  provide  increased  flota- 
tion in  soft  ground  conditions  and  access  to  remote 
jobsites.  A 440-hp  (330-kW)  diesel  engine 
features  an  in-motion,  variable-pitch  fan  that 
automatically  reverses  to  purge  debris  from  the 
radiator  and  engine  compartment,  reducing  radi- 
ator blockages.  The  purge  occurs  when  an 
actuator  inside  the  fan  temporarily  moves  the 
blades  into  a reversed  pitch  mode  and  reverses  the  airflow.  A programmable  timer  can  be 
set  from  1 to  60  minutes  to  cycle  and  reverse  air  flow  through  the  radiator.  The  patented 
duplex  drum  features  eight  hammers  and  16  cutters,  offering  optimum  cutting  performance 
and  easy  maintenance.  Controlled  by  a microprocessor,  the  standard  hydraulically  actuat- 
ed dry  clutch  transfers  power  and  torque  from  the  engine  to  the  hammermill.  It’s  designed 
to  control  the  starting  sequence  with  the  push  of  a button,  eliminating  the  need  to  bump  the 
clutch.  Contact  Vermeer  via  www.vermeer.com  or  salesinfo@vermeer.com. 

Please  circle  191  on  Reader  Service  Card 


GroundCrew  log  and  debris  loader 

Ground  Crew  LLC’s  GroundCrew  log  and  debris  loader  is  designed  and  built  to  lower 
the  payroll  and  workers’  compensation  insurance  costs  for  professional  tree  service  com- 
panies. With  no  more  lifting  heavy  logs  or  dragging  brush,  the  jobsite  becomes  safer,  more 

productive  and  more  professional. 
Ground  Crew  is  easy  on  lawns  with  its 
six  flotation  tires  and  four  wheel  drive.  At 
35  1/2  inches  wide,  it  will  also  fit  through 
those  36  inch  gates.  Groundcrew  has 
been  tested  for  carrying  logs  as  long  as  24 
feet  and  hauling  as  much  as  3,400 
pounds.  With  its  2,400-pound  lift  capaci- 
ty, wood  dollies  will  be  a thing  of  the  past.  Contact  Ground  Crew,  LLC  at  1-888-737-1072. 

Please  circle  192  on  Reader  Service  Card 


ArborSystems  No-Drill 
Direct-lnject 

ArborSystems’  new  no-drill  Quick- 
Connect  Direct-lnject  QC  Tree  Treatment 
System  is  a simple  trunk-injection  applica- 
tion process  that  does  not  require  drilling, 
and  there  is  no  waiting  for  chemical  uptake 
or  guarding  of  capsules.  The  new  system  is 
designed  to  protect  the  tree’s  health  and 
prevent  long-term  wounding.  With  the 


Direct-lnject  QC 

naff  rftjf  £ wtrsrSTVM 


Direct-lnject  method,  multiple  and  annual 
treatments  can  be  made  without  injuring 
the  tree  with  drill  holes.  No  pumps  or 
power  are  needed  with  the  Direct-lnject 
application  method.  Simply  squeeze  the 
handles  on  the  Direct-lnject  unit  and  chem- 
ical is  injected  directly  into  the  inner,  active 
layers  of  the  tree’s  cambial  zone  where  it 
can  most  efficiently  be  used  by  the  tree. 
Specialized  Quick-Connect  Injection  Tips 
are  available  for  hardwoods,  conifers  and 
palms.  The  Wedgle  Tip  is  offered  in  two 
sizes  for  treating  thick-  and  thin-barked 
hardwood  trees.  The  Portle  Tip  is  designed 
for  conifers  and  delivers  chemicals  to 
numerous  points  in  the  tree’s  internal  lay- 
ers. The  Palm  Tip  is  designed  to  penetrate 
a palm’s  outer  husk  deep  into  the  inner, 
active  layers.  Contact  ArborSystems  via 
www.ArborSystems.com. 

Please  circle  193  on  Reader  Service  Card 


Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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Bil-Jax  Lumber-Jax  woodsplitter 


Bil-Jax,  Inc.’s  new  ruggedly  constructed  Lumber-Jax 
Woodsplitter  features  a heavy-duty  moving  wedge;  light 

tongue  weight  for  easy 
movement,  no  lifting  of 
heavy  logs  into  splitting 
position,  and  is  easily  tilted  into 
splitting  position.  Its  8 hp  Honda 
Engine  provides  a 20-ton,  2-stage,  1 1 
gpm,  19-sec- 
ond  cycle.  The 
unit  allows  two-hand  oper- 
ation, which  minimizes  accidental  injury,  has  a spark  arrestor 
muffler,  adjustable  stripper  bars  for  shorter  cycle  time  and  an 
ergonomic  control  panel  (higher  for  operator  comfort).  It 
also  comes  with  a hitch  with  safety  chain  that  fits  a 2-inch 
ball;  safety  goggles  and  a VHS  operation  video.  Contact  Bil- 
Jax,  Inc.,  at  1-800-537-0540  or  via  www.biljax.com. 


Please  circle  194  on  Reader  Service  Card 


New  BugBarrier  Tree  Band  Packaging 

BugBarrier  Tree  Band  is  now  available  in  new,  e 
to-use  250  foot  professional  kits.  The  fiber  is 
packaged  in  compact  poly-bags,  rather  than  the 
bulky,  corrugated  boxes,  and  the  film  is  in  small 
corrugated  boxes.  The  new  packages  take  up  less 
space  on  the  truck,  as  do  the  empty  poly-bags.  In 
addition  to  smaller  dimensions,  the  newly  pack- 
aged kits  weigh  less,  so  they  reduce  shipping 
costs.  The  bands  stop  insects  from  climbing  trees 
to  lay  eggs  or  eat  leaves.  The  kit  contains  a dense, 
flexible  fiber  barrier  and  an  adhesive  film.  The  fiber 
is  wrapped  around  the  tree  trunk  to  fill  bark  crevices  and  the  film  is 
installed  over  the  fiber  with  the  adhesive  facing  the  tree.  The  inward-fac- 
ing adhesive  increases  the  band’s  effectiveness  and  attractiveness  by 
keeping  the  sticky  surface  free  of  debris  that  can  form  a bridge  for  the  pests 
that  follow.  Tree  Band  is  also  available  in  10-foot  and  30-foot  kits.  Contact 
Envirometrics  Systems  Inc.  via  www.treebands.com  or  1-800-379-9677. 

Please  circle  195  on  Reader  Service  Card 


New  England  Ropes  recall 


Silky  Large  Tooth  Saw 


New  England  Ropes  is  conducting  a 
voluntary  recall  of  its  Maxim  Apogee 
9.1mm  and  Maxim  Pinnacle  9.5mm 
dynamic  climbing  lines.  The  lines  can 
break,  obviously  posing  a serious  fall  haz- 
ard for  climbers.  Consumers  should  stop 
using  recalled  products  immediately 
unless  otherwise  instructed.  The  recall 
affects  about  530  ropes  sold.  No  related 
injuries  have  been  reported. 

The  Maxim  Apogee  9.1mm  is  a 48  car- 
rier climbing  rope.  The  colors  are  yellow 
and  black,  and  red  and  yellow.  The  model 
numbers  are  3411-91  and  3415-91,  with 
date  codes  060801  thru  080601.  The  UPC 
codes  are:  75396312299,  75396312298, 
75396312301,  and  75396312300. 

The  Maxim  Pinnacle  9.5mm  is  a blue  48 
carrier  climbing  rope.  The  Model  number 
is  3403-95,  with  date  codes  070201  thru 
080601.  The  UPC  codes  are  75396312292 


and  75396312293.  The  date  codes  and  the 
UPC  codes  are  on  the  original  packaging. 

The  ropes  were  sold  at  retailers  nation- 
wide from  August  2006  through  June  2008 
for  between  $180  and  $262. 

Consumers  should  immediately  stop 
using  the  recalled  lines  and  contact  the 
manufacturer  for  a free  replacement.  For 
more  information,  contact  New  England 
Ropes  toll-free  at  1-866-617-9038  or  visit 
www.neropes.com/Climbing.aspx. 


SilkyUSA’s  new  Kamisorime  375  extra  large  tooth  hand 
saw  is  suitable  for  serious  pruning  tasks  or  cutting  large 
branches.  It  is  a two-handed,  professional,  heavy-duty 
saw  with  a 1 44/5-inch,  ultra-strong,  curved  fixed  blade.  A combination  of 
a high  performance  blade  with  a comfortable  sure-grip  handle  that  really  sticks  in 
your  hands,  its  design,  strength  and  balance  are  sure  to  provide  a superior  finish  of  any 
™ size  job.  The  durable  black  polypropylene  sheath  with  belt  holder  is  included.  Made  in 
Japan.  Contact  SilkyUSA  at  1-877-SILKYSAWS  (745-5972)  or  via  www.SilkyUSA.com. 
Please  circle  196  on  Reader  Service  Card 


isten  To 


Everyday  tree  guys  talking  tree  care 


Listen  Live  or  listen  to  archive  shows  on  your  computer! 
Coming  soon  Listen  and  get  ISA  and  CT5P  CELTS 

Listen  to  Archive  shows  with  guests:  Tom  Prosser,  Or,  Mike 
Amaranthus,  Dr,  Rex  Bastian  Gary  Muliane,  Cynthia  Mills, 
Jennifer  Appell,  Andy  Felix  and  Lance  Walheim  and  more 
Regular  Guests:  Ray  Bahn,  Chad  Russo,  and  Michael  Gxman 


www.arbortalk.com 


Please  circle  3 on  Reader  Service  Card 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 

September  9, 2008 

MGIA’s  4th  Annual  Snow  Management  Conf.  & Expo 
Novi,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  9-11,  2008 

IPM  for  Ornamental  Trees/Sh ru bs/Tu rf  Pest/Disease  Mgt. 
Ann  Arbor,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  10,  2008 

NJISA  Fall  Membership  Meeting 

WTC  Memorial  Tree  Nursery,  Millstone  Township,  NJ 

Contact:  (732)  574-9100;  www.NJArboristslSA.com 

September  10,  2008 

Virginia  Tech  Horticulture  Field  Day 

Hampton  Roads  Ag.  Research  Ctr,  Virginia  Beach,  VA 

Contact:  (757)  647-0110;  www.vahort.org 

September  11,  2008 

Urban  Tree  Risk  Assessment  workshop 

UTenn,  TN  State  Ext.,  TN  Tech.,  Tree  Solutions,  Hallers  Lnd 

Knoxville,  TN 

Contact:  Joshua  Idassi  (615)  963-5616;  jidassi@ 
tnstate.edu;  Karla  Kean,  (931)  648-5725;  kkean@utk.edu 

September  11,  2008 

Industrial  Right  of  Way  Meeting 
Penn  State  Coop.  Ext.,  Williamson  Rest. 

Horsham,  PA 

Contact:  Scott  Guiser  (215)  345-3283 

September  13,  2008 

10th  Annual  Tennessee  Tree  Climbing  Championship 
Lake  Shore  Park,  Knoxville,  TN 
TN  Urban  Forestry  Cncl/TN  Dept,  of  Ag.  Div.  of  Forestry 
Contact:  www.tufc.com;  (615)  352-8985 

September  16,  2008 

Cert.  Landscape  Tech/CLT  Rev/Workshop-Installation 
NJ  Landscape  Contractors  Assoc.  (NJLCA)  & PLANET 
Bergen  Community  College,  Elmwood  Park,  NJ 
Contact:  www.njlca.org;  (201)  703-3600 

September  17,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Atlantic  City  Electric  Regional  office,  Atlantic  City,  NJ 
Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

September  17-18,  2008 

Climbing  Methods  & Best  Practice,  2-day  training 
Longmont,  CO 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

September  18-November  6,  2008 

ISA  Certified  Arborist  Test  Prep  Course 
U-Georgia  Center  for  Conti. g Ed.,  Athens,  GA 
Contact:  (706)  542-3537;  1-800-811-6640; 
www.georgiacenter.uga.edu/ppd 
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September  19-20,  2008 

Precision  Felling,  Chain  Saw  Handling,  Safety  & 
Ergonomics  2-day  training  module 
Longmont,  CO 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

September  20,  2008 

ISA  Cert.  Arborist  Recert.  Course  - Tree  Health  Updt 
U-Georgia  Center  for  Cont.  Ed.,  Athens,  GA 
Contact:  (706)  542-3537;  1-800-811-6640; 
www.georgiacenter.uga.edu/ppd 

September  20-24,  2008* 

Pacific  Northwest  Annual  Training  Conference 
Boise,  ID 

Contact:  Boise  Urban  Forestry  (208)  384-4083; 
www.pnwisa.org 

September  22-23,  2008 

Arborist  Rigging  Applications 
Longmont,  CO 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

September  23,  2008 

Electrical  Hazards  Awareness  Program  (EHAP) 
workshops  in  English  and  Spanish 
Palm  Beach  County  Coop  Ext., 

Palm  Beach,  FL 

Contact:  TCIA  1-800-733-2622;  www, tcia.org 

September  24,  2008 

Electrical  Hazards  Awareness  Program  (EHAP)  workshop 

Elks  Lodge,  Portsmouth,  NH 

Contact:  TCIA  1-800-733-2622;  www, tcia.org 

September  24-26,  2008 

29th  Annual  Texas  Tree  Conference 
Hilton  Hotel  & Conference  Center, 

College  Station,  TX 

Contact:  ISA  Texas/Texas  Forest  Svc;  www.isatexas.com 

September  25,  2008 

Tree  Decay:  Identification,  Assessment  and  Mgt. 
Morris  Arboretum,  U-Penn.,  Chestnut  Hill,  NJ 
Contact:  (215)  247-5777  ext  156  or  125;  www.mor- 
risarboretum.org 

September  25,  2008 

Signs,  Symptoms  and  Treatment  Options  of  Plant 
Diseases,  Pests  & Disorders 
Traverse  City,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  26,  2008 

18th  Annual  Perennial  Plant  Symposium 
Chicago  Botanic  Garden, 

Glencoe,  IL 

Contact:  (847)  835-8261; 
www.chicagobotanic.org/symposia 


September  29-0ctober  1, 2008 

Mid-Atlantic  Chapter  ISA  Annual  Meeting 

Blacksburg,  VA 

Contact:  www.mac-isa.org 

September  30,  2008 

Signs,  Symptoms  and  Treatment  Options  of  Plant 
Diseases,  Pests  & Disorders 
Ann  Arbor,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  30,  2008 

Georgia  Pesticide  License  Test  Prep  Course 
U-Georgia  Center  for  Cont.  Ed.,  Athens,  GA 
Contact:  (706)  542-3537;  1-800-811-6640; 
www.georgiacenter.uga.edu/ppd 

October  2,  2008 

Tree  & Shrub  Fertilization  Techniques,  Products, 
Equipment  and  Application  Methods 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

October  2-4,  2008 

ISA-Rocky  Mtn  Chapt.  Conf./Tree  Climbing  Comp. 
Double  Tree  Hotel,  Colorado  Springs,  CO 
Contact:  www.isarmc.org 

October  4,  2008 

Certified  Landscape  Technician  (CLT)  Exam 
NJ  Landscape  Contr.  Assoc.  & PLANET 
Bergen  Community  College,  Paramus,  NJ 
Contact:  www.njlca.org;  (201)  703-3600 

October  6 - 10,  2008 

Tree  Climbing  School 
Penn  State  Cooperative  Extension 
Brandywine  Battlefield  Park,  Chadds  Ford,  PA 
Contact:  Cheryl  Bjornson;  (610)  696-3500 

October  7-8,  2008 

Climbing  Methods  & Best  Practice 

Two-day  Hands-On  Training  Module  (Spanish  speaking) 

New  York  City,  NY 

Contact:  (860)  429-5028;  www.arbormaster.com 

October  8,  2008 

Tree  Decay:  Identification,  Assessment  and  Mgt. 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  Jan  McFarlan  (215)  247-5777  xl56  or  125; 

jlm@pobox.upenn.edu 

October  9,  2008 

MGIA  Test-n-Tune/Compliance  2008 
Shelby  Township,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

October  12-14,  2008* 

New  England  Chapter  ISA  42nd  Annual  Conference 
Holiday  Inn  by  the  Bay,  Portland,  ME 
Contact:  www.newenglandisa.org 
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Opdyke  Inc. 


Truck  it  Equipment  Safcx 


CALL  TOLL  FREE 

866-250-8262 


3123  Bethlehem  Pike  * Hatfield,  PA  19440  ■ phone:  215-721-4444  * Fax:  215-721-4350  ■ tcisates@opdykes.com 


150+  SPECIALIZED  TRUCKS  AT  WWW.OPDYKES.COM 
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October  12-15,  2008 

44th  Annual  SMA  Conference  and  Trade  Show 
Marriott  San  Diego  Mission  Valley,  San  Diego,  CA 
Contact:  www.urban-forestry.com 

October  14-1 6,  2008 

Climbing  Methods  & Best  Practice  3-day  training 
Richmond,  VA 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 


Call  Matt  Stanley  or  Ken  Marins 
800-21B-5536 
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October  15,  2008 

Oaks:  Important  Characteristics  and  Health  Threats 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  Jan  McFarlan  (215)  247-5777  xl56  or  125; 

jlm@pobox.upenn.edu 

October  24-26,  2008* 

NJ  Shade  Tree  Federation  83rd  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210;  njshade- 
treefederation@worldnet.att.net;  www.njstf.org 

October  25,  2008 

Protecting  & Supporting  Veteran  Trees  Workshop 
Andersonville  National  Historic  Site 
Andersonville,  GA 
Contact:  www.GeorgiaArborist.org 

October  28,  2008 

Pruning  Deciduous  Trees 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  Jan  McFarlan  (215)  247-5777  xl56  or  125; 

jlm@pobox.upenn.edu 

November  1,  2008 

21st  Annual  Woodland  Owners  Conference 
NJ  Forestry  Association 

Hickman  Hall,  Cook  Campus,  Rutgers  University, 
New  Brunswick,  NJ 

Contact:  (908)  832-2400;  info@njforestry.org 

November  11,  2008 

Hort.  Short  Course  for  Spanish  Speaking  Professionals 
Penn  State  Cooperative  Ext. 

Montgomery  County  4-H  Center,  Creamery,  PA 
Contact:  Mary  Conklin  (610)  489-4315 

November  11-12,  2008* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  TCI  EXPO  2008 
Milwaukee,  Wl 

Contact:  1-800-733-2622;  www.tcia.org 

November  13-15,  2008* 

TCI  EXPO  2008* 

Milwaukee,  Wl 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

November  19,  2008 

Evaluating  Trees  for  Hazards 
Morris  Arboretum, 

Philadelphia,  PA 

Contact:  Jan  McFarlan  (215)  247-5777  xl56  or  125; 
jlm@pobox.upenn.edu 

December  3,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Cora  Hartshorn  Arboretum,  Millburn,  NJ 
Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

December  6,  2008 

NJAISA  Work  Day: 

Cross  Estate  Gardens,  NJ  Hist.  Garden  Foundation 
Bernardsville,  NJ 

Contact:  Trevor  Hoeckele  (908)  581-9009; 
treedr@verizon.net 
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January  4-6, 2009 

Western  Nursery  & Landscape  Assoc.  Meeting/Trade  Show 
Overland  Park  Convention  Center,  Overland  Park,  KS 
Contact:  1-888-233-1876;  info@WNLA.org; 
www.WNLA.org 

January  7-9, 2009* 

Minnesota  Green  Expo 
Minneapolis,  MN 

Contact:  www.minnesotagreenexpo.com;  1-888-886- 
6652;  Larsen@MNLA.org 

January  7-9, 2009 

Empire  State  Green  Industry  Show 
Rochester,  NY 

Contact:  NYSTA  (518)  783-1322;  www.nysta.org 

January  13, 2009 

Electrical  Hazard  Awareness  Training  (EHAP) 
tba,  Ml 

Contact:  MGIA  (248)  646-4992 

January  21, 2009* 

Connecticut  Tree  Protective  Assoc.  Annual  Meeting 
Plantsville,  CT 

Contact:  www.CTPA.org;  cmdonnelly@aol.com 

January  26-27,  2009* 

44th  Annual  PennDel  Shade  Tree  Symposium 
Lancaster  Host  Resort,  Lancaster,  PA 
Contact:  www.penndelisa.org 

February  1-3,  2009* 

Wisconsin  Arborist  Assoc.  Annual  Conf. 

Green  Bay,  Wl 

Contact:  Josh  DePouw  www.waa-isa.org 

February  4-6,  2009* 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  Mary  Simard  mary@NEGrows.org;  (508) 
653-3009;  www.NEGrows.org 

February  8-12,  2009* 

Winter  Management  Conference  2009* 

Westin  & Sheraton  Grand  Bahama  Island  Our  Lucaya 
Resort,  Bahamas 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

February  11-13,2009* 

ISA  Ontario  Annual  Meeting 
London,  ON 

Contact:  www.ISAONTARIO.com;  1-888-463-2316; 
info@isaontario.com 

February  22-24, 2009* 

Ohio  Tree  Care  Conference 
Columbus,  OH 

Contact:  www.ohiochapterisa.org 

March  3-4,  2009 

MGIA’S  22nd  Annual  Trade  Show  & Convention 
Rock  Financial  Showplace,  Novi,  Michigan 
Contact:  MGIA  (248)  646-4992;  www.landscape.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 


www.bradcoattac 


Attachments  built  with  quality  and  reliable 
features  to  help  you  get  the  job  done  faster! 


Explore  Attachments. 


S BBADCO 


800,922.3931  300.747.2132 


$ HARLEY 

hlLAttH  u» 

800,737.9779 


rn^nitLLfH 

Mumiv  hp-  . 


800.922,2981 


^ MAJOR  fS)  SWEfPSTER 


800.922.2981  800.456.7100 


Please  circle  29  on  Reader  Service  Card 


Washington  in  Review 


By  Peter  Gerstenberger 


On  June  25,  2008,  the  Department 
of  Labor  issued  a Compliance 
Directive  that  essentially  wiped 
out  commercial  arboriculture  as  a distinct 
industry.  Instead,  we  are  all  now  lumber- 
jacks according  to  the  federal  government, 
which  insists  that  our  work  practices  are 
the  same  as  loggers  and  should  be  gov- 
erned by  regulations  written  for  logging 
operations. 

The  directive  issued  by  the  Occupational 
Safety  and  Health  Administration  (OSHA) 
specifies  that  any  tree  care  operation  that 
removes  the  stem  of  a tree  in  a piece  longer 
than  six  feet  is  henceforth  classified  as  a 
logging  operation  subject  to  all  of  the  rules 
and  restrictions  into  the  standard  written 
for  logging  operations  (29  CFR  Part 
1910.266).  The  directive  ignores  OSHA’s 
own  data  with  respect  to  safe  practices  for 
tree  care  workers  and  constitutes  illegal 
rulemaking  that  puts  an  entire  industry  at 
risk  of  injuries  and  fatalities. 

Historically,  OSHA  guidance  and 
enforcement  for  the  tree  care  industry  has 
been  based  on  a patchwork  of  regula- 
tions and  standards  written  for  other  ' 
industries.  Applying  these  standards 
to  tree  care  operations  greatly  increas- 
es the  risk  of  fatality  or  injury  to  tree 
workers  and  creates  unnecessary  confusion 
about  safety  among  workers,  OSHA 
enforcement  officers  and  small  businesses. 

Since  the  mid-1990s,  TCIA  has  attempt- 
ed to  resolve  this  problem  by  working  to 
get  OSHA’s  agreement  to  create  a standard 
that  is  specific  to  tree  care  based  on  ANSI 
Z133,  a consensus  standard  for  the  industry 
developed  by  employers,  employees, 
organized  labor,  equipment  manufacturers 
and  academia.  Letters  documenting  this 
effort  date  back  for  more  than  a decade. 

On  May  10,  2006,  TCIA  formally  peti- 
tioned OSHA  to  promulgate  a separate 
standard  governing  tree  care  operations. 


Before  that  petition  was  filed,  and  in  the 
two  years  since,  TCIA  has  worked  closely 
with  both  Republicans  and  Democrats  in 
Congress  to  educate  legislators  and  regula- 
tors on  the  unique  challenges,  practices  and 
hazards  involved  in  commercial  and  utility 
arboriculture  work.  Our  effort  is  supported 
by  Congress. 

On  September  27,  2007,  Senators 
Isakson  (R-GA),  Enzi  (R-WY),  Kennedy 
(D-MA)  and  Murray  (D-WA),  members  of 
the  Senate  Committee  on  Health, 
Education,  Labor  and  Pensions,  sent  a let- 
ter to  the  Secretary  of  Labor  supporting 
TCIA’s  petition  and  requesting  OSHA 
r move  forward  with  a negotiated  rule- 
making  based  on  Z 133.  On  October  16, 
2007,  Representatives  Wilson  (R-SC), 

McKeon  (R-CA),  Woolsey  (D-CA), 
Miller  (D-CA)  and  Shea-Porter  (D-NH), 
members  of  the  House  Committee  on 
Education  and  Labor,  sent  a similar  letter. 

Our  efforts  appeared  successful  when  on 
June  3,  2008,  OSHA  sent  notice  to 
Members  of  Congress  indicating  it  intend- 
ed to  release  an  Advanced  Notice  of 
Proposed  Rulemaking  for  a standard  gov- 
erning tree  care  operations  that  would  be 
published  in  August  2008. 

On  June  25,  2008,  however,  OSHA’s 
compliance  directorate  usurped  the  rule- 
making  by  releasing  an  enforcement 
directive  that  brings  our  entire  industry 
under  an  existing  standard  written  for 
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clear-cutting  and  pulpwood  logging  in  the 
deep  forest.  The  directive  is  directly  con- 
trary to  the  well-recognized  safety 
practices  in  the  industry. 

The  directive  deems  any  tree  care  worker 
who  removes  a tree  stem  in  lengths  longer 
than  6 feet  a “logger”  who  must  comply 
with  OSHA’s  standard  for  loggers  - despite 
numerous  and  substantial  differences 
between  arborists  and  loggers  in  hazards 
faced  and  practices  used.  Among  other 
things,  the  logging  standard  would  require: 

► all  workers  to  wear  chain  saw  cut 
resistant  logging  boots 

► all  crew  members  to  be  CPR/First  Aid 
certified 

► crews  must  carry  a logger’s  first  aid  kit 

► workers  must  wear  face  shields  but  not 
necessarily  separate  eye  protection 
(contradicting  Z133) 

► all  crew  members  not  involved  in  the 
operation  must  stay  at  least  two  tree 
lengths  from  a tree  being  felled. 

► all  stems  must  be  removed  using  a face 
cut  and  back  cut,  prohibiting  standard 
cuts  used  with  a crane  pick. 

The  directive  also  discredits  the  widely 
used  safe  work  practice  of  hoisting  an 
arborist  with  a crane  when  removing  a haz- 
ard tree.  Arborists  use  this  method  when 
the  alternatives  for  removing  the  tree  are 
more  hazardous  or  infeasible.  Crane  use  is 
specifically  recognized  as  an  important  and 
safe  practice  by  several  states,  including 
California,  Washington,  and  Oregon. 
California  adopted  the  practice  after 
reviewing  OSHA’s  own  data,  which 
revealed  NO  injuries  or  fatalities  related  to 
crane  hoisting,  compared  to  the  many  fatal- 
ities and  injuries  that  could  have  been 
prevented  with  the  use  of  the  crane.  In  the 
face  of  all  this  information,  the  directive 
nevertheless  states  that  the  Z 133  Standard 
provides  less  protection  to  the  worker  than 
OSHA’s  34-year-old  general  industry  crane 
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Taking  a break  from  negotiations  in  July  in  Washington,  D.C.,  were,  from  left,  Peter  Gerstenberger,  Cynthia  Mills,  Assistant 
Secretary  Ed  Foulke,  David  Marren,  Mark  Garvin  and  Josh  Ulman. 


standard. 

If  you  are  a line-clearance  tree  trimmer 
doing  tree  removals  and  you  are  unsure  of 
whether  to  comply  with  the  standard  writ- 
ten for  line  clearance  operations 
(1910.269)  or  the  logging  standard 
(1910.266)  in  a given  situation,  the  direc- 
tive states  that  henceforth  you  will  comply 
with  both  standards!  When  the  standards 
have  conflicting  requirements,  you  are  to 
apply  the  more  stringent  one. 

Despite  OSHA’s  misguided  directive, 
we  are  not  loggers  and  our  industry  safety 
standard  should  not  be  invalidated  sudden- 
ly. Our  work  and  our  work  practices  are  so 
substantially  different  that  this  directive 
puts  300,000  dedicated  tree  care  workers  at 
increased  risk  of  injuries  and  fatalities. 

When  TCI  A first  learned  of  this  direc- 
tive, we  took  immediate  action.  TCIA 
President  & CEO  Cynthia  Mills  spoke  per- 
sonally with  Assistant  Secretary  Ed 
Foulke,  insisting  that  this  directive  placed 
our  members  in  immediate  physical  danger 
and  undermined  the  rule-making  process. 
Secretary  Foulke  subsequently  requested  a 
meeting  on  July  16  in  Washington,  DC.  In 
a two-hour  conference  attended  by  the  sec- 
retary, his  staff,  and  representatives  from 
OSHA’s  legal,  compliance,  alliance  and 
standards  writing  divisions,  as  well  as  rep- 
resentatives from  the  Secretary  of  Labor’s 
office,  TCIA  explained  the  illegal  and  dan- 
gerous nature  of  the  directive.  Cynthia 
Mills,  Senior  Advisor  Peter  Gerstenberger, 
Chief  Program  Officer  Mark  Garvin, 
Regulatory  Affairs  Advisor  David  Marren, 
and  Public  Policy  Advisor  Josh  Ulman 
repeatedly  stressed  the  differences 
between  logging  and  arboriculture  and 
called  for  the  immediate  withdrawal  of  the 
directive.  OSHA  agreed  at  that  time  not  to 
allow  any  citation  to  be  issued  from  a 
Region  without  federal  review,  however 
the  directive  remains  in  force.  Two  TCIA 
members  have  already  felt  the  misguided 
application  of  this  directive  - one  was  shut 
down  for  a crane  use  violation  and  another 
received  a logging  standard  citation. 

The  following  week  on  July  22,  Ulman, 
Mills  and  Garvin  met  with  key  staff  for 
Representatives  Woolsey,  Shea-Porter  and 
Tsongas,  in  addition  to  meetings  with  staff 
for  Senators  Enzi,  Isakson  and  Murray. 
Congressman  Wilson,  ranking  member 
House  Committee  on  Education  and 


Labor’s  Subcommittee  on  Workforce 
Protections  and  a signer  of  last  year’s  bi- 
partisan, bi-cameral  letter,  met  personally 
with  Ulman  and  Mills  and  has  agreed  to 
author  a second  letter  and  make  personal 
calls  to  the  Department  of  Labor  on  our 
behalf.  A second  meeting  was  also  held  at 
the  Department  of  Labor  with  Thom 
Stohler,  Deputy  Assistant  Secretary  of 
OSHA.  Fortunately,  Congress  and  staff 
were  already  aware  of  and  well  briefed  on 
the  tree  care  industry  as  a result  of  the 
work  done  during  the  past  three  years,  our 
Voice  for  Trees  political  action  committee 
and  meetings  between  TCIA  members  and 
staff  and  members  of  Congress  during 
Legislative  Conference  fly-ins  in  2005  and 
2007. 

On  July  25,  Josh  Ulman  presented 
details  of  the  issue  to  the  Small  Business 
Administration’s  Office  of  Advocacy,  the 
office  within  the  SBA  charged  with  assist- 
ing small  businesses  with  burdensome 
regulations.  We  have  also  presented  our 
case  to  the  White  House  and  its  Office  of 
Management  and  Budget. 

On  July  28,  Senators  Enzi,  Isakson, 
Murray  and  Kennedy  wrote  a letter  to  the 


Cynthia  Mills  with  Representative  Joe  Wilson  (R-SC) 


Secretary  of  Labor,  Elaine  Chao,  request- 
ing an  “immediate  withdrawal”  of  the 
enforcement  directive.  They  wrote  that 
“This  directive  disregards  expressed  bi- 
partisan Congressional  support  for  an 
OSHA  standard  addressing  the  unique 
risks  of  the  tree  care  industry  and  ignores 
OSHA’s  own  data  and  expert  opinions  with 
respect  to  safe  work  practices  for  tree  care 
workers.”  On  August  5,  Representatives 
Woolsey,  Wilson  and  Shea-Porter  wrote  a 
similar  letter  to  Secretary  Chao,  requesting 
immediate  withdrawal  of  the  directive  and 
urging  OSHA  to  “move  quickly  and  imme- 
diately to  initiate  the  negotiated 
rulemaking  process.” 

TCIA  also  contacted  our  members 
whose  representatives  have  oversight  over 
OSHA,  including  Kevin  Caldwell  with 
Caldwell  Tree  Care,  Rebecca  Moran  with 
Superior  NW  Tree  and  Shrub  Care,  Erich 
Schneider  with  Schneider  Tree  Care  and 
Chris  Freeman  with  Sox  & Freeman  Tree 
Expert  Company.  On  very  short  notice, 
they  kindly  agreed  to  submit  letters  to  their 
members  of  Congress  seeking  withdrawal 
of  the  directive.  TCIA  is  indebted  to  them 
for  their  immediate  response  and  willing- 
ness to  help  the  entire  industry  throw  off 
the  onerous  chains  of  this  directive. 

Despite  clear  evidence  that  this  directive 
is  illegal  and  actually  increases  risk,  to 
date,  OSHA  has  refused  to  withdraw  it.  It 
is  the  position  of  TCIA  that  inappropriate 
application  of  standards  designed  for 
another  industry  poses  unacceptable  safety 
hazards  to  commercial  and  utility  arborists. 
Stay  tuned,  since  we  may  ask  for  more 
member  help  soon  in  contacting  Congress. 
TCIA  will  not  rest  until  this  directive  is 
rescinded.  ^ 
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By  Mark  E.  Battersby 

Everyone  is  aware  of  “discounts.” 
Discounts  are  offered  to  encourage 
a tree  care  operation’s  customers  to 
pay  faster.  A number  of  service-oriented 
businesses,  such  as  doctors,  dentists  and 
even  some  arborists,  offer  a trade  discount 
of  sorts  for  immediate  payment  upon  com- 
pletion of  their  services. 

Suppliers  often  extend  discounts  in  an 
effort  to  improve  their  cash  flow.  Few  tree 
care  professionals,  however,  have  given 
much  thought  to  either  the  cost  of  offering 
discounts  or  how  much  can  really  be  saved 
by  taking  advantage  of  those  discounts. 

Prompt  payments  from  customers  mean 
improved  cash  flow  for  the  tree  care  oper- 
ation, a reduced  need  for  borrowed 
working  capital  and  far  fewer  collection 
problems.  Little  wonder,  then,  that  so  many 
businesses  offer  discounts  and  incentives 
to  speed  payments.  But,  how  much  can  you 
profit  by  taking  advantage  of  discounts 
offered  by  suppliers? 


Many  professionals  and  businesses  closely  follow  the 
old  adage:  always  delay  cash  outflows...  That  means 
always  paying  bills  on  time,  but  never  before  they  are 
due.  In  reality,  however,  most  tree  care  operations 
would  be  better  off  paying  a bill  early  to  take  advantage 
of  the  trade  discount. 


Discount  - what  discount? 

Many  professionals  and  businesses 
closely  follow  the  old  adage:  always  delay 
cash  outflows.  For  a surprising  number  of 
tree  care  business  owners  and  managers, 
that  means  always  paying  bills  on  time  but 
never  before  they  are  due.  In  reality,  how- 
ever, most  tree  care  operations  would  be 
better  off  paying  a bill  early  to  take  advan- 
tage of  the  trade  discount.  Consider  the 
math. 

The  supplier’s  invoice  includes  credit 
terms,  listing  the  period  of  time  for  which 
credit  is  extended,  the  size  of  the  discount 
offered  if  the  buyer  pays  cash,  and  the  date 
the  credit  period  begins.  A cash  discount  is 
a reduction  in  the  purchase  price  provided 
the  buyer  pays  within  a specific  time  peri- 
od. 

A typical  supplier’s  credit  terms  may  be 
stated  as  “2/10  net  30.”  A buyer  reads  the 
terms  as  “a  2-percent  discount  will  be 


allowed  if  the  invoice  is  paid  within  10 
days.  Otherwise,  the  balance  is  due  in  30 
days.”  Why  should  anyone  pay  quickly  in 
order  to  take  advantage  of  a mere  2-percent 
discount? 

Assume  that  a business  has  been  extend- 
ed credit  terms  of  2/10  net  30  on  a $1,000 
janitorial  supplies  purchase.  By  deciding  to 
take  the  discount,  the  company  will  pay 
$980  ($1,000  less  2 percent).  By  ignoring 


the  discount,  the  full  cost  of  $1,000  will  be 
paid  within  the  month. 

The  decision  not  to  take  the  discount 
means  the  buyer  is  paying  $20  to  keep  the 
money  for  an  extra  20  days.  Because  there 
are  slightly  more  than  18,  20-day  periods 
in  a year,  the  interest  cost  - on  an  annual 
basis  - amounts  to  more  than  36  percent. 
Obviously,  this  level  of  potential  savings 
makes  it  a smart  move  to  take  the  discount, 
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A 

B 

c 

D 

F 

G 

Credit  Terms 

% of  Customers 
Taking  Discounts 

Average  Accts. 
Rec.ini 

11%  annual  Carrying 
costs  (Cxi  1%) 

Cost  of  Trade 
Discounts  C21 

Effect  on  the 
Bottom  Line  (D+E) 

No  Discount 

N/A 

$25,000 

$2,750 

($2,750) 

1/10  Net  30 

50% 

16,666 

1.833 

1.500 

(3,333) 

2/10  Net  30 

75% 

8.33 

.917 

4.500 

(5,417) 

Notes:  #1  Average  accounts  receivable  is  computed  as  a weighted  average  of  the  accounts  receivable  for  the  month. 
# 2 Cost  of  the  trade  discount  is  computed  as  follows: 

[(percent  of  customers  taking  discount  x monthly  sales)  x discount  percentage]  x 12  months. 


even  if  money  must  be  bor- 
rowed in  order  to  do  so.  How 
then,  can  a tree  care  profes- 
sional or  business  afford  to 
offer  customers  a discount  for 
prompt  payment? 

Discounts  cost  as  well  as 
pay 

It  all  boils  down  to  the 
“cost”  of  those  discounts. 

What  does  it  cost  a tree  care 
business  to  offer  its  cus- 
tomers a discount  for  cash  or 
prompt  payments?  The 
answer  can  often  be  found  in 
an  operation’s  cash  flow. 

The  principal  disadvantage  of  offering 
discounts  is  the  cost  to  the  tree  care  opera- 
tion’s bottom-line  profits  due  to  the  loss  of 
revenues.  The  cost  of  trade  discounts  must 
be  weighed  against  the  improved  cash  flow 
that  can  be  expected.  And,  do  not  overlook 
the  impact  on  profits. 

Obviously,  the  credit  terms  of  your  tree 
care  business  should  be  designed  to 
improve  the  operation’s  cash  flow.  In  its 
most  basic  form,  cash  flow  is  the  move- 
ment of  money  in  and  out  of  a tree  care 
business. 

In  order  to  speed  up  the  inflow  of  cash 
into  their  businesses,  some  tree  care  opera- 
tions offer  customers  a trade  discount  off 
the  original  sales  price  if  the  customer  pays 
within  a specified  period.  The  amount  of 
the  trade  discount  is  typically  one  or  two 
percent  if  the  customer  pays  within  10 
days.  Full  payment  is  normally  due  within 
30  days  if  the  customer  does  not  take 
advantage  of  the  trade  discount. 

Pro  and  con 

Offering  trade  discounts  has  both  advan- 
tages and  disadvantages. 

Advantages:  The  main  advantage  of 
offering  trade  discounts  is  that  it  shortens 
the  average  collection  period.  Shortening 
that  average  collection  period  for  accounts 
receivable  is  one  of  the  biggest  hurdles 
faced  when  attempting  to  accelerate  the 
tree  care  operation’s  cash  flow. 

Disadvantages:  The  primary  disadvan- 
tage of  offering  trade  discounts  is  the  cost 
to  the  operation’s  bottom-line  profit  that 
results  from  lost  revenues. 

Obviously,  the  cost  of  any  trade  dis- 


counts must  be  weighed  against  the 
improved  cash  flow  expected.  Another 
possible  disadvantage  is  the  increase  in 
time  necessary  for  billing  and  accounts 
receivable  processing.  In  order  to  take  full 
advantage  of  trade  discounts,  billing 
should  take  place  as  early  as  possible, 
which  is  generally  the  shipping  date.  For 


some  small  tree  care  businesses,  this  may 
require  additional  clerical  staff. 

To  discount  or  not  to  discount 

Determining  whether  to  offer  or  not  to 
offer  trade  discounts  requires  the  tree  care 
operation’s  owner  or  manager  to  view  the 
situation  from  two  different  perspectives: 
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the  bottom  line  perspective  and  the  cash 
flow  perspective.  The  option  that  strikes  a 
balance  between  these  two  perspectives 
will  help  increase  the  tree  care  operation’s 
cash  flow  - without  sacrificing  bottom  line 
profits. 

Consider  the  situation  of  Top  Profit 
Trees  Inc.,  a hypothetical  tree  care  busi- 
ness. Although  the  operation  has  been 
experiencing  a steady  build  up  in  accounts 
receivable  in  recent  months,  slow  collec- 
tions have  put  a strain  on  the  operation’s 
cash  flow. 

The  operation’s  owner  is  investigating 
the  feasibility  of  changing  the  credit  terms 
by  offering  a discount  to  its  customers  if 
their  payments  are  received  10  days  after 
shipment.  The  operation’s  current  credit 
terms  call  for  full  payment  within  30  days 
of  shipment. 

If  it  is  assumed  that  sales  average  about 
$25,000  per  month;  about  50  percent  of  the 
operation’s  customers  will  take  advantage 
of  a 1 percent  discount,  an  expected  75  per- 
cent will  take  advantage  of  a 2 percent 
discount  and  all  customers  not  taking 
advantage  of  the  discount  are  assumed  to 
pay  within  30  days. 

Based  on  the  figures  of  our  hypothetical 
tree  care  operation,  offering  no  discount 
has  the  smallest  impact  on  the  bottom  line, 


Offering  the  2 percent 
discount  significantly 
reduces  the  operation’s 
average  investment  in 
accounts  receivable.  This 
option  would  have  the 
most  favorable  impact  on 
cash  flow  problems. 


reducing  the  business’s  profits  by  $2,750. 
Offering  a 2 percent  discount  is  the  most 
costly,  reducing  the  bottom  line  by  $5,417. 

From  the  cash  flow  perspective,  a lower 
average  investment  in  accounts  receivable 
means  a quicker  inflow  of  cash.  Offering 
the  2 percent  discount  significantly  reduces 
the  operation’s  average  investment  in 
accounts  receivable.  This  option  would 
have  the  most  favorable  impact  on  cash 
flow  problems. 

Naturally,  offering  no  discount  is  the 
most  profitable,  but  does  nothing  to 
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increase  cash  flow.  Offering  a 2 percent 
discount  would  significantly  increase  the 
company’s  cash  flow,  but  at  the  expense  of 
its  bottom  line  profit.  Obviously,  in  this  sit- 
uation, a 1 percent  discount  reduces  the 
operation’s  bottom  line  by  only  $583,  a 
small  sacrifice  for  an  increase  in  the  opera- 
tion’s cash  flow.  After  all,  this  option 
increases  cash  flow  by  $8,334. 

Profiting  from  discounts 

If  a supplier  offers  payment  terms 
extending  beyond  30  days,  it  may  be  more 
advantageous  to  skip  the  trade  discount 
and  delay  payment  until  the  full  amount  is 
due.  Generally,  however,  every  tree  care 
professional  should  always  take  advantage 
of  discounts  of  1 percent  or  more  when 
offered  by  suppliers  requiring  full  payment 
within  30  days.  Of  course,  in  order  to 
decide  more  precisely  when  to  take  a dis- 
count, a tree  care  professional  must 
compare  that  amount  that  would  be  earned 
by  taking  the  discount  to  what  it  would  cost 
to  borrow  money  to  make  an  early  pay- 
ment to  a supplier. 

Naturally,  the  amount  of  the  discount 
and  the  time  in  which  it  is  available  can 
vary  greatly.  Usually,  trade  discounts  are 
based  on  what  is  common  for  the  suppli- 
er’s line  of  business.  Some  suppliers  may 
offer  a generous  trade  discount  and  some 
will  offer  none  at  all.  Discounts,  however, 
are  usually  negotiable. 

One  step  further 

Obviously,  not  every  arborist  or  tree  care 
professional  has  enough  clout  with  suppli- 
ers to  negotiate  better  payment  terms  and 
discounts,  but  consider  the  potential 
rewards. 

One  business  realized  significant  sav- 
ings by  negotiating  standard  payment 
terms  from  30  to  45  days.  Others  have 
encouraged  suppliers  who  did  not  normal- 
ly offer  discounts  to  give  one  in  return  for 
immediate  payment  - or  by  paying  slower 
when  they  did  not.  In  other  words,  the 
owners  and  managers  of  these  tree  care 
businesses,  in  essence,  created  their  own 
payment  terms. 

Why,  then,  are  discounts  so  often  over- 
looked or  ignored? 

Mark  Battersby  is  a freelance  business 
writer  from  Ardmore,  Pennsylvania.  ^ 
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How  Has  Research  Improved 


By  Tom  Prosser 

After  32  years  in  the  tree  care  busi- 
ness, I seem  to  be  reflecting  more 
about  where  we  have  come  from 
and  thinking  about  what  is  possible  for  the 
future  of  our  industry.  We  have  progressed 
significantly  since  1976.  Things  were  very 
different  then. 

First  of  all,  the  Tree  Care  Industry 
Association  was  still  called  the  National 
Arborist  Association  and  had  a fraction  of 
the  members  it  has  now.  Likewise,  the 
International  Society  of  Arboriculture  was 
run  by  a very  small  staff  of  committed 
arborists,  and  had  a much  smaller,  less  inter- 
national membership.  There  were  no 
certification  programs  and  most  of  the  local 
arborist  organizations  consisted  of  a small 
handful  of  city  and  state  foresters.  The  Tree 
Research  and  Education  Endowment 
(TREE)  Fund  (known  then  as  the  ISA 
Research  Trust)  had  only  just  begun  to  hind 
research  with  five  grants  of  $500  each. 

Back  then,  tree  care  was  more  about  mar- 
keting than  science.  The  standard  tree 
“health”  care  program  consisted  of  what  we 
now  call  “spray  and  pray.”  This  is  where  a 
company  sold  “rounds”  to  a customer.  Each 
round  consisted  of  spraying  plants  with  a 
slurry  of  different  pesticides,  most  of  which 
have  since  been  taken  off  the  market 
because  of  their  carcinogenic  or  toxic  quali- 
ties. Companies  would  sell  as  many  as  four 
to  six  of  these  rounds  per  year. 

Fertilization  was  done  with  augers  and 
turf  fertilizer  was  then  poured  into  24-inch 
deep  holes.  The  color  response  of  the  tree 
or  the  increase  in  growth  was  considered 
by  most  research  in  that  time  to  be  a reflec- 
tion of  health. 

Alex  Shigo  was  still  relatively  unknown, 
and  the  book  of  the  day  was  written  by  RR 
Pirone,  first  published  in  1941.  It  was 
before  we  knew  about  compartmentaliza- 
tion  of  decay  and  the  effects  of  repeated 
wounding  from  solvent-based  products.  As 
in  any  industry,  there  were  those  progres- 
sive companies  that  were  ahead  of  their 
time,  but  these  were  few  and  far  between. 
Yes,  we  have  progressed  over  the  past 


Alex  Shigo  was  still  rela- 
tively unknown,  and  the 
book  of  the  day  was  writ- 
ten by  P.P.  Pirone,  first 
published  in  1941.  It  was 
before  we  knew  about 
compartmentalization  of 
decay  and  the  effects  of 
repeated  wounding  from 
solvent-based  products. 

three  decades.  Solutions  and  breakthroughs 
have  changed  our  industry.  We  now  have 
the  Air- Spade/air  knife,  hydraulic  soil 
injection,  water-based  injectables,  decay 
reading  machines,  disk  chippers,  sophisti- 
cated climbing  equipment  and  small 
lightweight  chain  saws. 

Highly  advanced  compounds  have  been 
invented  that  do  things  we  could  only 
dream  about  back 
then.  We  now  have 
protocols  that  take 
into  consideration 
the  whole  plant, 
versus  treating 
only  symptoms  or 
the  secondary 
organisms  that  are 
there  because  of 
other  underlying 
causes. 

We  see  trees  differently  because  the  sci- 
ence of  arboriculture  has  advanced. 
Arborists  who  have  taken  the  time  to  learn 
and  are  committed  to  doing  a good  job  no 
longer  do  flush  cuts,  use  spikes,  top  trees, 
spray  toxins,  or  do  any  treatments  without 
published  research  to  back  them  up. 

We  now  understand  how  to  treat  far  more 
of  the  diseases  and  problems  that  plague  our 
trees.  We  eradicated  the  Asian  long  homed 
beetle  from  Chicago.  Individual  trees  can  be 
protected  from  Dutch  elm  disease  for  three 
growing  seasons,  oak  wilt  can  be  cured  in 
the  white  oak  family  - and  prevented  in  the 


Tom  Prosser 


Arboriculture? 

red  oak  and  live  oak  families.  We  under- 
stand how  to  effectively  treat  chlorosis 
because  we  understand  the  cause.  We  have 
new  tools  that  actually  work  for  hard  scale, 
psyllids,  and  borers  - issues  that  just  a few 
years  ago  were  untreatable. 

We  recognize  soil  compaction  as  a lead- 
ing cause  of  tree  decline  and  can  replace 
the  soil  without  significantly  damaging  the 
roots.  We  have  learned  how  to  effectively 
use  tree  growth  regulators,  not  only  to 
reduce  growth  rates,  but  also  to  stimulate 
protective  responses  such  as  thicker  leaves, 
greater  drought  tolerance  and  increased 
fibrous  root  growth. 

We  now  have  computers  where  we  can 
store  good  records  of  our  treatments  and 
easily  recall  them  so  that  we  know  if  our 
treatments  worked  the  way  we  thought  they 
would. 

All  of  these  advances  have  become  an 
important  part  of  the  modem  day  arborist’s 
arsenal  of  tools. 

To  what  do  we  owe  all  this  progress,  this 
advancement  in  technology  and  under- 
standing? It  is  research  - research  from 
universities  and  leading  companies  that 
care  enough  about  trees  to  share  what  they 
have  discovered  for  the  betterment  of  all. 
Research  is  the  vital  link  between  the  past 
and  the  future  that  has  yet  to  be  discovered. 

The  TREE  Fund  has  played  a vital  role 
in  advancing  research  and  promoting  the 
education  of  future  arborists.  Many  of  the 
presenters  at  TCI  EXPO  and  other  confer- 
ences, who  help  you  earn  CEUs  and  keep 
you  up-to-date  in  the  latest  techniques, 
have  received  TREE  Fund  grants. 
Arborists  who  value  professionalism  and 
want  to  maintain  their  competitive  edge 
understand  the  value  of  research  and  apply 
it  every  day.  Be  a supporter  of  the  TREE 
Fund  and  help  us  continue  making 
progress  in  safer,  more  effective  treecare. 

Tom  Prosser  is  with  Rainbow  Treecare 
Scientific  Advancement  and  a TREE  Fund 
trustee. 

Tree  Research  and  Education 
Endowment  Fund,  711  East  Roosevelt 
Road,  Wheaton,  IL  60187.  www. tree- 
fund,  org  ^ 
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Letters  & E-mails 


Onyx  is  not  a systemic 

I love  the  magazine  - highly  educational 
as  well  as  entertaining. 

It  should  be  noted,  however,  that  in  your 
July  2008  issue,  in  the  article  “Extending 
the  Already  Long  Life  of  Indiana’s  Burr 
Oak”  (page  42),  it  states:  “The  treatment 
was  doused  on  the  trunk,  to  be  absorbed 
into  the  bark  and  move  into  the  tree’s  vas- 
cular system.”  The  Onyx  insecticide 
(Bifenthrin)  referred  to  works  by  ingestion 
or  contact,  and  has  no  systemic  properties 
(ability  to  be  translocated  throughout  the 
vascular  tissue),  not  even  local.  It  is  effec- 
tive only  when  applied  prior  to  adult 
emergence  (as  the  label  states)  because  the 
adult  insect  (beetle,  moth  or  other  winged 
insect)  will  ingest  the  product  as  it  bores  its 
way  out. 

Lurthermore,  even  if  Onyx  had  systemic 
properties,  your  best  results  would  still 


come  from  ingestion  by  the  adults  due  to 
the  damage  to  the  vascular  tissue  inflicted 
by  the  feeding  larvae. (Trees  that  have  been 
attacked  by  borers  often  do  not  have  good 
(or  even  consistent)  water/nutrient  move- 
ment and  for  this  reason  systemic  products 
are  not  adequately  distributed.)  This  is  part 
of  the  reason  wood  boring  insects  are  so 
difficult  to  control. 

As  a licensed,  professional  applicator  (in 
two  states)  and  certified  arborist,  I have 
seen  my  share  of  borers  and  I love  the 
attention  now  given  to  the  tree  health  care 
end  of  our  business,  (rather  than  just  cut- 
ting). I am  always  on  the  lookout  for  new 
solutions  to  improve  tree  health  and  when 
they  come  up  with  a systemic  product  that 
is  as  effective  as  Onyx,  I’d  love  to  know 
about  it! 

Thanks  a bunch,  and  make  it  a great  day! 

James  Molinaro,  owner/arborist 
Country  Wide  Tree  Care  LLC, 

Boise,  Idaho 
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Watch  that  terminology 

In  regard  to  the  article  “Effective 
Nutrient  Management  for  Trees”  (TCI, 
July  2008),  first,  I would  like  to  thank  Dr. 
Kujawski  for  his  effort  to  send  a message 
on  tree  fertilization.  I would  think  that  he 
would  desire  that  his  message  be  clear  and 
well  defined.  One  thing  my  professor  in 
tree  biology  made  very  clear  is  that  clearly 
defining  terms  is  critical.  I would  like  to 
address  some  of  the  terminology  that  I 
have  come  to  understand.  Please  under- 
stand that  you  do  not  have  to  agree  with  my 
definitions,  but  you  will  understand  what  I 
am  saying. 

Tree  fertilizer  conversations  must  start 
with  the  elements,  food  is  a substance  that, 
mostly,  provides  an  energy  source. 
Nutrient  is  a substance  that  provides  an 
energy  source,  i.e.  “elements,”  and  other 
substances  essential  for  life,  in  types  and 
amounts  that  can  provide  a healthy  life. 
Trees  cannot  absorb  a nutrient. 

fertilizer  is  a substance  that  provides 
“elements,”  as  salts  mostly,  or  in  bonded 
forms  that  require  microorganisms  to  alter 
them  into  forms  that  can  be  absorbed  by 
plants.  Elements  are  single  groups  of  atoms 


of  the  same  kind,  such  as  calcium  and 
nitrogen.  They  are  not  nutrients  and,  as  I 
define  nutrient,  trees  cannot  absorb  a nutri- 
ent. Elements  (not  nutrients)  can  be  found 
in  the  Table  of  the  Elements. 

The  word  “minor”  is  often  used  to 
describe  micro-elements.  I call  them  micro 
elements  because  they  are  anything  but 
minor.  When  one  is  lacking,  that  will  be  the 
determining  factor  in  the  health  of  the  tree 
- Liebig’s  Law  of  the  Minimum. 

I do  agree  that  the  fertility  levels  for  trees 
must  come  from  areas  such  as  old  growth 
forest.  I did  some  pedology  work  doing 
just  that.  However,  the  people  testing  the 
soil  for  me  did  not  test  for  all  of  the  essen- 
tial elements.  With  the  Law  of  the 
Minimum  in  mind,  the  tests  fall  short. 

Also,  it  was  recommended  to  inject  the 
soil  6 inches  down.  In  my  studies,  many  of 
the  absorbing  roots  (unlike  a paper  towel) 
were  found  in  the  upper  four  inches  of  soil. 
If  I injected  the  soil  at  6 inches,  then  the 
roots  at  4 inches  will  not  get  the  stuff.  I just 
penetrate  the  soil  enough  so  that  the  medi- 
cine (water  and  essential  elements)  is  near 
the  top  of  the  rhizoplane. 

I agree  with  most  of  what  Dr.  Kujawski 
was  saying  about  mulching.  However,  only 
if  the  mulch  is  kept  back  at  least  6 inches 
from  the  trunk  flare,  no  more  that  3-4  inch- 
es thick  and  flat.  Not  fresh  chips! 

There  are  17  known  essential  elements 
for  trees:  carbon,  hydrogen,  oxygen,  nitro- 
gen, phosphorus,  potassium,  calcium, 
sulfur,  magnesium,  manganese,  iron,  cop- 
per, boron,  molybdenum,  chlorine,  zinc, 
nickel  [sodium,  cobalt,  selenium?]. 
Fourteen  of  the  elements  come  from  the 
soil.  When  I fertilize  trees,  especially 
mature  trees,  I try  to  keep  nitrogen  to  a 
minimum.  I often  apply  microelements  to 
the  soil  and  foliage.  I would  like  to  see 
someone  explain  how  trees  absorb  ele- 
ments via  the  foliage. 

I know  this  terminology  is  going  to  agi- 
tate some  people.  Calling  an  element  a 
nutrient  surely  agitates  me.  I promised  my 
professor  that  I would  help  get  these  terms 
and  others  clearly  defined  (www.treedic- 
tionary.com).  I would  like  to  see  more 
stories  about  optimum  fertility  levels  for 
trees.  I do  have  partial  results  for  elements 
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for  many  species  of  trees  from  old  growth 
forest  in  U.S.  I will  share  them  with  any- 
one. I would  like  to  work  on  a project 
testing  for  all  essential  elements.  We  are 
required  to  stop  fertilizing  trees  as  if  they 
were  com. 

John  A.  Keslick,  Jr., 

consulting  tree  biologist 

Keslick  and  Sons  Modern  Arboriculture 

Chester  Springs,  Pennsylvania 

Call  back 

Due  to  an  editing  error,  the  photo  credit  for 
all  the  images  in  the  article  “Maintaining 
George  Washington’s  Historic  Trees”  in 
the  August  2008  issue  of  TCI  was  omitted. 
All  photos  were  by  the  author,  Anne  Galer. 

That’s  Woolly,  not  Woody 

Due  to  another  editing  error,  in  the  head- 
line and  in  the  table  of  contents  page  listing 
for  the  article  “Fighting  Hemlock  Woolly 
Adelgid:  One  Man’s  Plight  to  Save  the 


Eastern  Hemlock”in  the  July  2008  issue  of 
TCI,  the  word  “Woolly  was  misspelled.  The 
editor  regrets  the  error  - and  has  thus  far 
been  somewhat  dismayed  that  the  only  one 
who  seems  to  have  noticed  was  the  author! 

We’re  going  up  in  price 

Starting  September  1,  2008,  the  new 
subscription  prices  for  TCI  magazine  are 
$40  per  year  for  domestic  subscriptions 
and  $60  per  year  for  foreign. 

If,  as  a U.S.  tree  care  business  owner  or 
manager,  you  are  receiving  a complimen- 
tary copy  of  TCI , nothing  will  change.  You 
will  continue  to  receive  TCI  for  free  as 
long  as  you  continue  to  fill  out  and  submit 
the  subscription  card  that  is  included  in 
every  magazine.  You  must  do  this  at  least 
once  every  three  years,  but  it  is  preferable 
that  you  do  so  once  every  year. 

If  you  receive  a complimentary  subscrip- 
tion and  had  a cover  wrap  on  this  issue,  you 
are  in  danger  of  losing  your  free  subscrip- 
tion. Fax  or  mail  in  the  card  today!  ^ 


^Please  help  us  help  you!  ' 

TCIA  exists  to  help  tree  care  businesses,  you,  do  busi- 
ness better.  TCI  magazine  is  one  of  the  ways  we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our  position  as  the 
best  magazine  in  the  tree  care  industry? 

A.  Fill  out  a subscription  card  for  your  FREE  subscription 
every  year,  (in  every  issue,  and  on  this  issue’s  cover  wrap) 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  magazine. 
Advertising  support  enables  us  to  provide  you  the  highest 
quality  educational,  scientific,  business  and  safety  articles. 

Q.  How  does  filling  out  a subscription  card  help? 

A.  Advertisers  look  at  the  number  of  subscribers  who 
request  the  magazine  by  filling  out  a card.  To  them,  it 
means  people  are  reading  it. 

Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and  they  may 
not  support  the  magazine,  and  the  quality  of  the  magazine 
suffers.  Also,  after  three  years  you’ll  be  dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting  the  mag- 
azine is  the  best  way  you  can  show  advertisers  that  you 
are  actually  reading  the  magazine.  Doing  so  every  year 
shows  them  that  you  are  reading  it  regularly.  We  show 
them  those  numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help  TCI  keep 
you  informed  in  countless  ways  that  will  benefit  your 
career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 

\ A.  You  tell  us.  ) 
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CHIPPING  AWAY  AT 


By  Rick  Howland 

The  tree  care  industry  can  be  a dan- 
gerous one,  but  is  becoming  less  so 
as  the  days  go  on,  thanks  to  two 
things  that  can  work  independently  or  in 
concert  with  one  another:  Safer  equipment 
and  better  operator  training. 

The  chipper  is  a perfect  example.  You 
might  think  you  recognize  all  the  improve- 
ments that  have  been  made  in  chipper 
technology  over  the  years,  but  you  are  like- 
ly to  be  wrong.  Sure,  you  can  click  off  the 
major  steps  in  safety  and  training,  but  there 
is  some  very  subtle,  very  effective  engi- 
neering that’s  working  on  your  behalf, 
thanks  in  large  part  to  a savvy  manufactur- 
ing group  that  wants  you  and  your 
employees  to  be  efficient  in  your  job  and 
safe  enough  to,  yes  - go  home  to  your  fam- 
ily each  night,  but  also  to  come  back  and 
buy  more,  bigger  and  better  machines. 


Case  in  point  is  Vermeer.  According  to 
Todd  Roorda,  solutions  specialist  for  the 
environmental  business  segment  at 
Vermeer  Corporation,  “In  1985,  Vermeer 
established  the  first  successful  configura- 
tion of  the  feed  intake  for  brush  chippers 
that  provided  a strategic  shape  and  size  to 
help  keep  operators  away  from  the  feed 
rollers  and  knives  of  mechanically  fed 
brush  chippers.” 

This  safety  strategy  is  often  referred  to  as 
“safety  distance  guarding.”  Since  most 
brush  chippers  are  hand-fed,  it  clearly 
makes  sense  to  put  distance  between  the 
operator  and  the  feed  rollers.  The  structure 
that  defines  this  shape  serves  as  a mechan- 
ical barrier  so  the  operator  cannot  touch  the 
feed  rollers  while  standing  on  the  ground. 
It  also  helps  prevent  an  operator  from 
being  pulled  into  the  feed  rollers  by  a limb. 
This  strategy  has  been  highly  successful 
and  has  been  adopted  in  various  ways  by 


most  manufacturers  today. 

Another  feature  developed  by  Vermeer  is 
a bottom  feed  stop  bar  strategically  located 
at  the  end  of  the  feed  table,  where  it  is  pos- 
sible for  the  operator’s  leg  to  strike  the  bar 
and  stop  the  feed  either  intentionally  or 
automatically  in  an  emergency  situation. 

“The  feed  stop  bar  is  set  up  so  the  oper- 
ator does  not  have  to  reach  for  a safety 
cable  or  bar,”  says  Roorda.  “The  operator’s 
leg  will  bump  the  feed  bar  and  disable  the 
feed  roller  automatically.” 

This  patented  feature  includes  dual  sen- 
sitivity settings  so  the  operator  can  reduce 
the  sensitivity  of  the  bar  in  difficult  feeding 
conditions.  This  selectable  sensitivity  fea- 
ture together  with  the  location  and  design 
of  the  bar  are  intended  to  minimize  the 
potential  for  limbs  striking  and  tripping  the 
bar  while  also  providing  an  important  safe- 
ty advantage.  Along  with  the  bottom  feed 
stop  bar,  an  upper  feed  control  bar  now 
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Altec's  curb-side  feeder  is  designed  to  keeping  personnel  off  the  road  and  well  out  of  the  way  of  traffic.  Altec's  patented 
bright  green  Panic  Bar  is  plainly  visible  as  well. 


adds  another  stop  position  to  allow  the 
operator  to  stop  the  feed  by  either  pushing 
or  pulling  the  bar. 

“These  features  are  built  into  every 
Vermeer  chipper,”  Roorda  says. 

“We  also  have  a program  called  Tech 
Reach  in  collaboration  with  Manpower 
nationally  and  with  other  manufacturers 
for  people  wanting  to  learn  to  be  climbers 
or  run  chippers,”  says  Roorda.  “We  do 
multi-day  events  that  go  through  various 
disciplines,  including  operator  safety,  from 
how  to  hook  up  and  tow  your  chipper  to  its 
safe  operation.” 

The  most  recent  addition  to  the  Vermeer 
chipper  line  is  the  BC2100XL,  a 21 -inch 
chipper  launched  in  January  2008.  This 
unit  is  designed  to  accept  entire  trees,  so 
it’s  popular  with  contractors  doing  site  prep 
and  land  clearing  as  well  as  some  residen- 
tial takedowns. 

“With  the  2100,  you  don’t  have  to  spend 
a lot  of  time  de-limbing  a tree.  This 
machine  has  more  pulling  power  (10,000 
pounds)  and  crushing  power  (4,500 
pounds)  than  any  other  chipper  we’ve 
designed.  This  increases  efficiency  enor- 
mously,” Roorda  concludes. 

“What  we  talk  about  most  is  physical 
safety,”  says  Dennis  Beam,  former  presi- 
dent of  Woodchuck  Chipper  Corp.  and 
now  sales  manager  for  Altec 
Environmental  Products.  “It  is  part  of  the 
company’s  whole  philosophy  about  being 
smarter  and  safer.” 

The  same  is  true  for  Altec’s  Sentry  train- 
ing program,  according  to  Beam,  which 
offers  either  computer-based  or  on- 
site instruction  for  every  Altec 
product,  leading  to  user  certification 
on  proper  equipment  usage  and  injury 
reduction.  (Altec  has  trademarked  its 
brand  statement,  “Helping  crews 
work  safer  and  smarter.”) 

“The  panic  bar  was  introduced  a 
couple  of  years  ago  at  Woodchuck 
and  carried  over  to  Altec  products,” 
Beam  says.  “We  think  this  is  the  pre- 
mier safety  device  for  chippers  in  the 
industry,  and  Altec  continues  to  refine 
and  to  make  the  bar  more  user  friend- 
ly into  its  second  or  third  generation.” 

This  is  the  bright  green  bar  set  up 
between  the  operator  and  feed  system 
and  is  standard  on  all  Altec 
Environmental  Products  equipment 


featuring  the  control  feed  system.  (With 
self- feed  types,  Beam  says  there  is  no  way 
to  incorporate  that  bar.) 

He  adds  that  Altec  continues  to  ensure 
that  all  safety  guarding  is  correct  on  all 
products  to  meet  all  standards,  and  takes 
steps  to  ensure  that  operators  are  protected 
from  moving  parts  while  operating  the 
machine  or  accessing  the  machine  for 
maintenance. 

“We  have  secured  the  machine  to 
include  padlocks,  which  slows  operator 
access  to  ensure  that  the  machine  has 
stopped  rotating  and  also  to  ensure  that 
only  authorized  and  properly  trained  per- 


sonnel have  the  tools  and  can  access  those 
areas,”  he  says. 

The  actual  configuration  of  some  Altec 
models  is  also  contributing  to  safety.  Beam 
notes  a growing  interest  in  what  is  called 
the  curb-feed  system,  which  allows  an 
operator  to  side-feed  and  thus  avoid  feed- 
ing from  the  back  of  the  chipper,  an 
important  consideration  when  the  opera- 
tor’s back  is  facing  oncoming  traffic  in 
urban  areas.  The  curb  feed  offered  in  12- 
inch  models  is  set  up  to  allow  operators  to 
face  rearward,  toward  oncoming  traffic, 
and  removes  them  from  being  between  the 
traffic  and  the  machine. 

Additionally,  on  models  featuring 
a winch  (standard  on  larger  models), 
Altec  employs  not  a steel  cable,  but, 
rather  one  made  of  a material  that 
does  not  store  energy  under  strain 
(think  a stretched  rubber  band)  with 
the  potential  of  lashing  about  if 
snapped,  thus  potentially  injuring  an 
operator  or  damaging  the  chipper. 
Instead,  Beam  says,  if  the  line  breaks 
under  load,  it  merely  drops  to  the 
ground. 

“Finally,  he  says,  “There  is  no  sub- 
stitute for  training,  and  there  are 
warning  labels  on  each  machine.” 

Rob  Faber,  commercial  sales  spe- 
cialist at  Morbark,  says  safety  is  the 
most  important  issue  at  the  company. 
“Our  major  safety  measures  include 


Altec's  winch  employs  a line  made  of  a material  that  does  not  store  energy 
under  strain  with  the  potential  of  lashing  about  if  snapped,  thus  potentially  injur- 
ing an  operator  or  damaging  the  chipper.  Instead,  if  the  line  breaks  under  load, 
it  merely  drops  to  the  ground. 
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“We  also  feature  a safety  switch  on  the 
chipper  hood.  If  you  pull  the  pin  that  holds 
the  hood  in  place  while  the  engine  is  run- 
ning, it  will  shut  down  the  machine  and 
will  not  allow  it  to  restart  until  the  pin  is 
replaced.” 

Morbark  makes  eight  chipper  models 
with  capacities  ranging  from  6 to  20  inch- 
es, and  with  horsepower  ratings  from  25  to 
325,  Faber  says. 

Jerry  Morey,  president  of  Bandit  indus- 
tries, says  chipper  safety  is  an 
industry-wide  issue.  “We  would  like  to 
thank  all  the  tree  care  services  that  have 
instituted  regular  chipper  safety  training 
programs,  and  we  also  applaud  the  efforts 
of  the  industry  trade  associations  that  are 
working  hard  to  make  worker  safety  a top 
priority.” 

“At  Bandit,  we  continue  to  stress  proper 
safety  training  and  operation  as  the  best 
way  to  avoid  accidents.  Above  all,  always 
follow  ANSI  and  OSHA  standards,”  says 
Morey. 

“We  do  our  part  as  well,”  Morey  says, 
pointing  out  the  safety  features  on  all 
Bandit  chippers.  These  include  guards  to 
cover  the  hydraulic  pump  belt  drive,  chip- 
per drive  belts,  feed  wheel  drive  couplers 
and  bearing  retainer;  awooden  pusher  pad- 
dle to  help  the  operator  feed  small  wood 
debris;  safety  decals  prominently  displayed 
and  available  in  multiple  languages 
(Spanish/English  combination  now  stan- 
dard); patented  mechanical  spring  lock  pin 
that  prevents  the  disc’s  hood  pin  from 
being  removed  when  the  disc  is  turning. 
(The  disc’s  hood  won’t  open  until  the  disc 
has  come  to  a complete  stop)  and  a padlock 
to  prevent  unauthorized  persons  from 
accessing  the  disc  or  drum;  patented  last- 
chance  pull  cable  located  inside  the  infeed 
hopper  and  used  to  stop  and  reverse  the 
feed  system;  patented  fold-down  infeed 
tray  cushioning  springs,  which  reduce  the 
effort  required  to  raise  and  lower  the  in- 
feed  pan  (standard  on  larger,  heavier 
Bandit  chippers,  from  Model  250XP  on 
up);  availability  of  equipment  in  two  safe- 
ty colors,  Bandit  yellow  or  alert  orange; 
and  an  electronic  limit  switch  on  the 
disc/drum  hood-pin  lock-out  to  prevent  the 
engine  from  being  started  without  the  hood 
pin  in  place. 

Safety  also  involves  ergonomic  design, 
Morey  says,  so  “look  for  low-risk  positions 


Morbark  The  length  of  the  end  feed  chute  on  new  Morbark  chippers  is  85  inches  from  the  pinch  point  of  the  feed  wheel  to 
the  operator's  feet ; which  is  intended  to  ensure  that  the  operator  is  kept  at  a safe  distance  from  the  business  end  of  the 


chipper. 

the  length  of  the  infeed  chute,  some  85 
inches  from  the  pinch  point  of  the  feed 
wheel  to  your  feet.  This  is  a general  rule 
intended  to  ensure  that  the  operator  is  kept 
at  a safe  distance  from  the  business  end  of 
the  chipper,”  he  notes. 


Next,  Faber  says,  there  are  two  safety 
cables  in  the  infeed  chute.  “If  an  operator 
feels  he  is  being  pulled  in  or  getting  caught 
up,  there  are  two  hanging  cables  to  pull  on 
that  will  cause  the  feed  bar  to  go  into 
reverse.” 


Please  circle  44  on  Reader  Service  Card 
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for  any  operator,  such  as  low  force,  low 
stress  operation,  no  repetitive  motion  func- 
tions required  for  operation,  and 
easy-to-read  gauges.” 

Chuck  Ritz,  president  of  Karl 
Kuemmerling,  maker  of  the  Mitts  & 
Merrill  brand  chipper,  is  convinced  that  the 
basic  technology  of  a chipper  contributes 
to  its  safety,  and  that  is  why  he  advises 
buyers  to  purchase  a drum-style  chipper, 
which  he  says  is  unlikely  to  pull  an  opera- 
tor through  the  cutting  area. 

“When  feed-roll  chippers  first  came  out, 
they  were  said  to  be  the  safest  on  the  mar- 
ket, but  it  didn’t  prove  out  to  be  that  way,” 
opines  Kuemmerling.  “To  my  way  of 
thinking,  the  drum  style  is  safest,  although 


Safety  features  on  Bandit  chippers , such  as  the  255XP 
shown  above , include  guards  to  cover  the  hydraulic  pump 
belt  drive , chipper  drive  belts , feed  wheel  drive  couplers 
and  bearing  retainer;  a wooden  push  paddle  to  help  the 
operator  feed  small  wood  debris;  safety  decals  promi- 
nently displayed  and  available  in  multiple  languages  and 
infeed  tray  cushioning  springs. 


nearly  20  years. 

“Our  equipment  has  been  safe  right 
along,  and  we  would  not  put  one  on  the 
market  that  wasn’t,”  says  Rizzo.  “It  doesn’t 
matter  who  is  first  with  new  technology,  it 
matters  that  all  equipment  has  it.  If  we 
come  up  with  a safety  device,  I feel  strong- 
ly that  everyone  should  have  access  to  it. 
That’s  why  we  do  not  patent  ours.” 

Salsco  makes  chippers  ranging  from  3.5 
Karl  Kuemmerling’s  Mitts  & Merrill  Model  K16C4D  is  a manual-feed  chipper  featuring  a 16-inch-  by  16-inch-  drum  cutter  inches  to  1 8 inches,  both  PTO  and  engine 

head  with  a four-cylinder  Cummins  diesel  engine. 


the  feed-roll  types  have  their  advantages  in 
being  able  to  take  in  vines  and  branches.” 

Safety  is 
a process 
that  needs 
to  be  shared 
with  the 
industry, 
according 
to  Sal 
Rizzo,  pres- 
ident at 
Salsco, 
which  he 
says  has 
been  mak- 
ing its 

chippers  with  safety  bars  and  emergency  Salsco  has  been  making  its  chippers  with  safety  bars  and  emergency  stop  buttons  in  the  feed-operator  area  for  nearly  20 
stop  buttons  in  the  feed-operator  area  for  years.  Shown  here  is  Saisco’s  model  81 8X7. 


Bucking  generally  accepted  prac- 
tices in  the  industry  Salsco  puts  this 
decal  on  all  its  chippers,  recom- 
mending two  persons  operate  the 
chipper. 
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Dne  Take  On  Clip  jer  Safety 


Chipper  accidents,  according  to  Tim 
Walsh,  boil  down  to  three  possible 
events.  And  three  groups  - the  manufac- 
turer, tree  care  company  owner  and 
operators  - share  the  responsibility  for 
safety. 

Walsh  has  taken  a particular  interest  in 
chipper  safety  and  has  spoken  on  the 
subject  at  TCI  EXPO.  First  and  fore- 
most, he  is  a tree  care  professional,  with 
nearly  30  years  of  experience  in  the 
field,  so  he  knows  what  he’s  talking 
about. 

“Chipper  safety  is  pretty  simple.  It 
boils  down  to  three  ways  someone  is 
killed  or  injured.  They  are  drawn  into  a 
running  machine  by  hand  or  foot  caught 
in  the  in- feed  system  or  through  an  open 
access  panel  while  drums  are  still  turn- 
ing,” Walsh  says.  “Annually,  our 
industry  experiences  30  to  35  fatalities 
involving  chippers  in  the  U.S.,  and  virtu- 
ally all  fall  into  these  categories.” 

“To  combat  that,  never  stick  hands  and 
feet  in  the  end  feed  area  or  open  the 
access  panel  without  performing  proper 


lockout  procedures.  If  we,  as  a profes- 
sion, can  do  that  we  can  reduce  injuries 
from  chippers  by  99  percent.” 

The  bigger  picture,  he  maintains,  is 
that  everyone  involved  needs  to  be  doing 
something  to  ensure  safety. 

“Safety  takes  everyone. 

Manufacturers  do  what  they  can  to  build 
safer  machines,  business  owners  need  to 
do  their  jobs  in  terms  of  ongoing  training 
and  oversight,  and  supervisors,  trainers 
and  everyone  in  the  field  - right  down  to 
the  newest  hires  - all  have  responsibili- 
ties. But  it  starts  with  manufacturers 
building  machines  that  are  as  safe  as 
they  can  be.” 

He  warned  that  even  when  company 
owners  make  good  decisions  on 
machines  they  buy,  the  situation  changes 
when  the  machine  goes  into  the  second- 
ary, or  used  market.  “We  see  people  who 
buy  a used  machine  often  without  all 
safety  equipment  and  labels  in  place,” 
notes  Walsh,  adding  that  manufacturers 
do  try  to  track  machines,  especially  for 
the  purpose  of  retrofits  or  the  advent  of 


new  safety  features,  often  at  low  or  no 
cost  to  the  owner.  Walsh  warns  that  if  a 
machine  was  built  with  certain  safety 
gear,  make  sure  it  is  in  place  and  work- 
ing. Also,  check  with  the  manufacturer 
for  safety  upgrades  or  retrofits. 

He  says  company  owners  should  buy 
good  equipment  and  keep  it  all  main- 
tained properly,  ensuring  that  the  safety 
features  work,  and  also  train  and  super- 
vise their  employees  in  the  proper  and 
safe  use  of  a chipper.  “Don’t  put  yourself 
at  risk,”  Walsh  warns. 

As  for  the  employee,  “We  in  the  field 
need  to  listen  to  training  and  directives 
from  our  company,  do  daily  maintenance 
and  report  malfunctions  or  other  safety 
issues.” 

Walsh  is  of  the  opinion  that  many 
chipper  accidents  can  be  avoided  by  the 
operator.  “That  means  standing  off  the 
center  line  with  your  feet  on  the  ground. 
As  you  start  the  feed,  turn  away.” 

And  always  pay  attention.  The  worst 
thing  you  can  have  is  an  inattentive 
worker  operating  a chipper. 


driven,  and  manufactures  other  products 
for  six  different  industries,  Rizzo  says,  “so 
safety  is  a big  concern.” 

New  to  the  chipper  market  is  U.S. 
Praxis,  known  for  its  splitters  and  stump 
grinders  until  the  spring  of  this  year. 

“Building  on  its  success  in  the  log  split- 
ter and  stump  grinder  markets,  U.S.  Praxis 
recently  entered  the  chipper  field  with  the 
Praxis  Wood  Chipper,”  says  Jim  Cornelius, 
company  president.  “Our  goal  was  to  build 
a wood  chipper  that  was  small  enough  to  fit 
through  a standard  36-inch  gate  but  with  a 
large  enough  chipping  capacity  to  take  on 
6-inch  limbs.” 

In  the  past,  Cornelius  notes,  users  shied 
away  from  gravity-fed  chippers  due  to  a 
tendency  for  debris  to  kick  back  at  the  per- 
son feeding  the  machine.  He  calls  it  “chuck 
and  duck.”  Praxis  overcomes  this  with  a 
rubberized  screen  for  additional  safety. 

“Another  safety  feature  is  an  operator 
safety  switch  on  the  cover  of  the  flywheel,” 
he  says,  “so  that,  if  the  cover  is  opened,  no 


U.S.  Praxis  overcomes  kickback  with  a rubberized  screen  and  fold-up  feeder  chute  that  can  be  closed  for  added  safety. 
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Minimal  trimming.  Maximum  chipping. 

Now  that’s  a real  chipper. 

Introducing  the  Bandit  Model  1090XP;  a 12*  capacity  dram  chipper  with  Tie  crushing  pa  war  Id  pull  n whale  trees  with  limited  trimming 
We've  said  et  before,  gad  we'll  say  it  again  our  wuifwvmi  perform.  We  didn't  get  to  where  we  are  today  by  making  False  claims,  Others  say  it, 
we  mean  it...  and  we'll  prove  it!  Whether  your  operation  needs  brush  shippers.  stump  gunners,  whole  tree  trippers  or  waste  reduction  equipment. 
Bandit  wants  to  show  you  why  more  industry  professional  trust  the  Bandit  name.  Call  today  to  schedule  a demonstration  at  your  yob  site. 


OUR  EQUIPMENT  PERFORMS.  SEE  FOR  YOURSELF! 

LOG  ON  TO  VIEW  OUB  ENTIRE  PRODUCT  LINE  VIDEO  LIBRARY: 

HTTP://WWW.BANDITCHIPPERS.COM 

1 -800-952-0 178  • 1-989-561-2270 


Please  circle  7 on 
Reader  Service 
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MODEL  2900  TRACK 
Thus  powerful  backyard  stump  grinder 
features  a 90- hp  Kubota  angina  and 
iijtpsu¥dabl&/ retractable  i rucks  for  m 
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one  can  start  the  engine.” 

“We  take  a simplistic  outlook,”  says  Bob 
Engler,  president  and  owner  of  Woodsman. 
“We  feature  a three-sided  control  bar  that 
protrudes  from  the  structure  of  the  feed 
hopper,  allowing  easy  access  to  the  control 
bar.  We  don’t  do  pull  cables  and  some  other 
features  because  our  view  is  that  we  abide 
by  ANSI  recommendations,  and,  second, 


FAN  NO  SAW  WORKS 

P □ BOX  &2S.  Chita.  CA  55927 
[530)955-1762*  las  1530)899-03 &2 

Canted  your  Tree  Care  Tool  Suppliers- 


THE  BEST 
SINCE 
21 


Introducing 
ihe  newest 
addition  to  the 
Fanna's  line  of 
duality  tools, 
the  FI-1MPG 

* Pistol' Grip,  Non-slip 
handle  (more  comfort 
& more  conifot] 

* Rigid  13"  blade  with 
"Tri-edge"  teeth  for  a 
fast  & sm doth  cut. 

* Also  available:  New  Belled 
Sheath  (#BS130) 


www.fannosaw.com 


Please  circle  18  on  Reader  Service  Card 


Woodsman  chippers  feature  a three-sided  control  bar  that  protrudes  from  the  structure  of  the  feed  hopper,  allowing  easy 
access  to  the  bar. 


events  happen  so  quickly  that  operators 
don’t  have  much  time  to  think.  We  think 
the  three-sided  control  bar  is  safest  and  we 
make  it  standard  on  all  Woodsman  units. 
That  way,  it’s  simple  for  a quick  reaction 
by  an  operator  or  someone  standing  by.” 

Woodsman  makes  drum  style  chippers  in 
four  models,  from  6 inches  to  20  inches, 
and  also  has  a full  line  of  biomass  chippers 
used  to  make  fuel  for  biomass  energy  gen- 


erators. 

In  addition  to  exceeding  the  reach  stan- 
dards (edge  of  the  tray  to  the  pinch  point  of 
the  feed  rollers),  Echo  Bear  Cat  features  a 
unique  four-position  control  bar  (reverse, 
forward,  neutral  and  reverse  again).  This 
gives  the  operator  two  opportunities  to 
throw  the  hydraulic-feed  machines  into 
reverse,  thus  backing  material  safely  out  of 
the  feed  area. 


Echo  Bear  Cat  chippers,  such  as  this  model  CH123DH  12-inch  capacity  chipper,  feature  a four-position  control  bar 
(reverse,  forward,  neutral  and  reverse  again),  providing  the  operator  two  opportunities  to  throw  the  hydraulic-feed 
machines  into  reverse,  thus  backing  material  safely  out  of  the  feed  area. 
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Rayco’s  chipper  engines  will  not  start  when  the  feed  wheel  is  engaged.  The  chipper  feed-wheel  system  is  designed  to  mini- 
mize operator  presence  at  the  infeed  chute. 


According  to  Joe  Dietz,  product  manag- 
er for  Echo  Bear  Car  products,  “What  we 
do  is  unique  in  that  the  hydraulic-feed 


TCIA  PRODUCTS 


Maximize  Your 
Safety  Training! 


Conven  ient  an -the- jab  safety  training  that 
provides  maKimunn  benefit  with  minimum 
ti m e, 5a lely training  i $ req aired  by OSHA  and 
Tailgate  Safety  is  an  easy  way  to  meet  your 
company's  requirement. SO  brief  effective 
lessons  to  be  used  on  the  jobsite.  Gear  your 
!esson  to  the  day's  scheduled  job  and  get 
through  your  training  without  losing  time  or 
money!  Includes.  CD-Rom  tor  printing  out 
handouts  and  quizzes, and  keep  copies  of 
employee  training 
documentation. 

I7.SI5ACELK 


Aha 
maitabk 


Member  Price; $10£.<Xi 


ictA 


Non-member  Price:  5165.00 

Call  800.733.2622 


or  visit  www.tcia.org  to  order. 


Consider  that  the  manu- 
facturers are  doing  what 
they  can  technology- 
wise,  but  also  doing  what 
they  can  to  help  you 
remember  that  you,  the 
buyer,  and  your  users 
need  to  be  trained  and 
aware  so  your  chipper 
remains  the  asset  it  was 
designed  to  be. 


Tim  Walsh 

models,  featuring  a reverse  on  both  ends  of 
the  control  bar.  If  an  operator  feels  a threat 
as  a branch  is  drawn  in,  he  can  do  what’s 
easiest  - either  pull  or  push  the  feed  roller 
control  bar  and  get  the  feed  into  reverse  to 
back  material  out.” 

Conclusion 

Safety  is  everyone’s  concern,  says  Tim 
Walsh,  who  has  taken  a particular  interest 
in  chipper  safety  and  has  spoken  on  the 


subject  at  TCI  EXPO  (see  sidebar,  page 
36).  As  you  look  at  the  offerings  in  today’s 
market,  Walsh  says,  consider  that  the  man- 
ufacturers are  doing  what  they  can 
technology-wise,  but  also  doing  what  they 
can  to  help  you  remember  that  you,  the 
buyer,  and  your  users  need  to  be  trained 
and  aware  so  your  chipper  remains  the 
asset  it  was  designed  to  be.  ^ 
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On  I v hydrostatic  drive  in  its  class 

•f  ■> 

- Available  remote  control  operation 
- 3 cutter  wheel  options 
- Faster  ground  speed 
- Available  4WD 


This  second  generation  stump  grinder  Is  loaded  with  technology. 

Wilh  less  moving  parts  and  less  maintenance,  its  a cleaner,  safer,  more  efficient  unit, 
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1XSS  moving  parts,  less  mam l 
18"  diameter  top  iced  wheel 
Straight  flow- thro  ugh  design 
Easy  to  operate 
Easy  to  transport 


Built  in  the  traditional,  rugged  Morbark  fashion,  this  portable,  lightweight  unit  realty  produces. 
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By  David  Rattigan 

Today’s  aerial  lift  is  designed  with 
safety  in  mind,  but  the  most  impor- 
tant thing  in  keeping  tree  care 
workers  alive  is  the  mindset  of  the  opera- 
tor. 

Whether  you’re  climbing  to  great 
heights  or  barely  off  the  ground,  tree  work 
can  be  dangerous.  If  there’s  any  doubt  of 
that,  one  need  just  check  the  statistics, 
keeping  in  mind  the  general  belief  in  the 
industry  that  accidents  are  underreported. 

Bucket  trucks  and  aerial  lifts  have  made 
work  in  tall  trees  easier  and  safer,  and  a 
passerby  checking  out  a tree  care  crew 
might  note  a business-like,  matter-of-fact 
approach  most  crews  take  to  tree  trimming 
or  removal  jobs,  even  in  difficult  circum- 
stances. With  an  experienced  crew  doing 
the  work,  even  the  tough  jobs  often  look 
easy. 

But  when  the  workers’  approach 
becomes  too  relaxed,  the  results  can  be 
tragic. 

“I  have  to  look  primarily  at  fatal  injuries, 
because  really  that’s  the  only  thing  we  have 
good  statistics  for,”  says  Peter 


Gerstenberger,  TCIA’s  senior  advisor  for 
safety,  standards  and  compliance.  “The 
leading  cause  of  aerial  lift  fatalities  are  falls 
from  the  aerial  lift,  and  the  leading  cause  of 
the  falls  is  failure  to  use  any  fall  protection 
whatsoever  in  the  bucket.  It  really  hasn’t 
proven  to  make  any  difference  what  sort  of 
fall  protection  one  uses  - although  that’s  a 
controversial  issue  with  OSHA  but 
whether  the  person  is  using  any  form  or  fall 
protection  at  all  is  more  telling.” 

According  to  Department  of  Labor  sta- 
tistics compiled  between  1984  and  2002, 
there  were  a shade  more  than  300  fatal 
accidents  in  tree  care,  of  which  25  percent 
were  falls.  Of  the  67  falls,  20  were  bucket 
operators.  Gerstenberger  notes  that  in 
TCIA’s  experience,  the  federal  statistics 
usually  reflect  about  one-third  the  actual 
numbers  of  fatal  accidents  found  through 
independent  research. 

Manufacturers  of  aerial  lifts  continue  to 
design  lifts  that  are  safer  than  ever,  with  a 
variety  of  additional  features  that  make  the 
lifts  smoother  and  safer  to  operate.  But  the 
daily  recognition  of  just  how  dangerous 
this  work  is,  and  adherence  to  a routine  of 
training,  inspection,  and  use  of  proper  tech- 


niques, is  another  important  piece  of  the 
safety  equation. 

Sometimes,  operators  simply  get  too 
comfortable  in  a dangerous  position. 

“There  are  two  things  working  against 
us,”  Gerstenberger  notes,  “the  complacen- 
cy factor  and  - this  is  somewhat  age  related 
- the  feeling  of  invincibility,  and/or  just  the 
macho  attitude.” 

Even  for  those  with  high  skill  level  and 
comfort,  there  are  inherent  dangers  that 
come  from  being  that  far  above  the  ground, 
and  working  at  times  in  proximity  to  power 
lines.  Bouncers  - branches  or  other  heavy 
pieces  that  veer  off  course  - can  strike  the 
boom  or  whatever  it’s  mounted  on. 

The  second  leading  cause  of  lift  fatalities 
is  the  failure  (and  breakage)  of  a portion  of 
the  boom,  typically  the  rotating  mechanism 
or  Fiberglas  components. 

Gerstenberger  notes  that  these  are  usual- 
ly the  result  of  two  factors:  “very  old  aerial 
lifts,  and  inadequate  inspection  - which 
could  mean  not  enough  inspection,  or  not 
frequent  enough  inspection.” 

But  with  such  a high  number  of  falls, 
significant  evidence  points  to  the  overcon- 
fidence of  operators,  reflected  by  the  fact 
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that  a bucket  truck  typically  comes  with  a 
safety  harness  that  often  goes  unused. 

“If  it’s  new,  the  harness  is  provided  by 
the  manufacturer,”  Gerstenberger  says. 
“Typically,  it’s  around  somewhere  and  they 
have  a body  belt  and  a lanyard,  or  they  may 
have  a full-body  harness,  but  they  just 
don’t  like  the  aggravation  of  putting  it  on 
and  taking  it  off.” 

Evolution  of  the  lift 

John  Mlaker,  president  of  Wisconsin- 
based  MAT-3,  Inc.,  which  manufactures 
five  types  of  truck-mounted  aerial  lifts, 
notes  that  the  evolution  of  lift  design 
includes  more  built-in  safety  components. 
Booms  are  built  with  better  insulation  and 
better  strength.  Fail-safe  devices  are  built 
into  the  mechanisms. 

Safety  features  that  some  manufacturers 
used  to  use  as  selling  points  for  their 
machines  have  now  become  standard. 
Many  of  those  safety  features  have  been 
included  to  compensate  for  operator  error 
that  might  come  as  a result  of  an  insou- 
ciant, or  overly  relaxed,  approach. 

His  company’s  lifts  include  interlock 
systems  to  cut  down  on  operator  accidents. 
For  example,  outriggers  need  to  be 
deployed  in  order  to  operate  the  aerial 
power.  And,  at  the  platform  controller,  an 
operator  needs  to  squeeze  the  trigger  and 
hold  it  in  order  to  then  direct  a bucket 
movement.  “Just  moving  the  handle  does 
not  cause  the  bucket  to  move,”  he  says. 
“You  have  to  do  that  interlock  action  to 
make  it  operate.” 

“A  lot  of  it  keys  back  to  accidents  that 
have  occurred  in  the  past,  where  operators 
would  just  try  to  operate  off  the  side  of  the 
truck  without  putting  outriggers  down,  and 
tipping  units  over,”  Mlaker  says,  adding, 
“or  something  happening  where,  they’re  up 
either  near  power  lines  or  up  in  the  tree  and 
something  falls  into  the  control  area  and 
moves  the  handle;  the  next  thing  you  know 
they’re  in  a dangerous  position.  So  the 
interlocks  have  evolved  to  try  to  make  the 
unit  safer  to  operate  in  various  conditions.” 

“What’s  starting  to  evolve  over  time  is 
that  safety  standards  for  aerial  devices  are 
slowly  coming  around  to  making  these  fea- 
tures required  on  all  units,”  Mlaker  says. 

Jon  Hedlund,  National  Sales  Manager 
for  South  Carolina-based  Nifty  Lift,  Inc. 
USA,  the  manufacturer  of  hydraulic  truck- 


The  second  leading  cause  of  lift  fatalities  is  the  failure  (and  breakage)  of  a portion  of  the  boom , typically  the  rotating 
mechanism  or  fiberglass  components. 


and  track-mounted,  tow-behind  and  self 
propelled  lifts,  says  every  manufacturer 
will  see  something  in  his  product  that 
makes  it  safer  compared  to  its  competition. 

“I  think  mine  are  built  safer  because 
they’re  hydraulic,  over  electric,”  Hedlund 
says.  “You’re  not  relying  on  solenoids  and 
relays  and  electronics  to  function  correctly. 
You’re  in  100  percent  control  100  percent 
of  the  time  with  a hydraulic  over  an  elec- 
tric-powered unit.”  That  is  not  the  case 
with  some  other  mini  or  spider-type  units 
in  the  industry,  he  says. 

In  the  case  of  imported  machines,  one 
safety  advantage  they  tout  is  adherence  to 
the  stricter  standards  in  Europe  and  in 
Canada,  which  upgraded  its  tree  care  stan- 
dards in  2007,  according  to  Lenny 
Polonski,  president  of  Massachusetts- 
based  Extreme  Access  Solutions,  a 


distributor  of  Teupen  spider  lifts  (manufac- 
tured in  Germany). 

“I  would  say  Europe,  in  some  areas,  is 
30  years  ahead  of  us,”  says  Polonski. 

One  of  those  areas  is  in  aerial  lifts,  he 
says,  where  booms  must  pass  a 200-per- 
cent overload  test  and  otherwise  prove 
themselves  in  terms  of  stability  and 
strength.  Another  advantage  of  his  lifts  is 
that  they  have  proportional  controls,  he 
says. 

“With  proportional  controls,  you  can 
open  the  control  completely  and  it  will  just 
smoothly  move  the  machine,”  Polonski 
says,  comparing  it  to  hydraulic  controls. 
“It’s  like  riding  an  elevator.  It’s  extremely 
smooth  and  easy  to  operate.  You  don’t  have 
to  worry  about  the  basket  dropping  from 
under  your  feet,  or  flying  up,  or  to  the  left 
or  to  the  right.  That’s  what  happens  to  aer- 
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ICIA’s  Aerial  Lift  Specialist  program  aims  to  raise  operator  training  level 


By  David  Rattigan 

Here’s  one  way  for  business  own- 
ers to  put  liability  protections  in 
place  while  also  keeping  workers 
motivated  and  improving  their  compa- 
ny’s safety  culture.  Among  the  training 
programs  in  TCIA’s  Tree  Care 
Academy  is  a program  specifically 
designed  for  the  new  and  experienced 
aerial  lift  operator. 

“It’s  good  to  refresh  your  skills  once  in 
awhile,”  says  Bob  Rouse,  TCIA’s  direc- 
tor of  Accreditation.  “The  program 
covers  a broad  number  of  topics,  so  it 
can  be  a good  recap,  and  also  something 
we’d  like  to  see  people  do  every  few 
years  as  a refresher.” 

“Safety  awareness  needs  to  be  an 
ongoing  thing,”  Rouse  says,  “not  some- 
thing you  just  do  and  then  put  down.  It 
has  to  be  done  every  day.” 


The  curriculum  covers  a wide  range  of 
safety-related  topics  including  general 
safety  (falls  from  the  bucket,  chain  saw 
cuts,  struck  bys,  contracting  energized 
conductors,  etc.),  lift  inspection,  general 
safety  standards  and  guidelines,  accident 
prevention,  and  additional  training  in 
areas  such  as  line-clearance  and  aerial 
rescue.  There  is  a section  on  electrical 
and  environmental  hazards,  including 
lightning,  and  another  section  on  truck 
safety. 

Along  with  instruction  are  case  studies 
of  accidents  taken  from  OSHA  files. 

“It  goes  back  to  creating  a safety  cul- 
ture, and  a lot  of  it  is  going  back  and 
reminding  people  about  fundamental 
safety  practices,”  Rouse  says.  “The 
OSHA  reports  remind  people  of  what 
actually  occurred,  to  make  a stronger 
point.  Ultimately,  we  don’t  want  any  of 
those  to  happen  again.” 


The  program  combines  classroom 
learning  with  on-the-job  training,  and 
lets  the  operator  demonstrate  his  knowl- 
edge and  skill  through  both  a 
competency  certification  checklist  and 
an  “Aerial  List  Specialist  Test.” 

It  will  help  your  company  verify, 
according  to  OSHA  standards,  that  you 
have  given  safety  training  to  all  of  your 
employees  appropriate  to  their  job 
descriptions,  while  also  meeting  the 
TCIA  Accreditation  standard. 

The  program  also  fulfills  the  new  law 
in  the  state  of  Michigan  - which  some 
observers  think  may  be  adopted  in  other 
states  - requiring  that  all  operators  meet 
a set  of  standards  in  order  to  qualify  as 
an  aerial  lift  operator. 

For  more  information  about  the  Aerial 
List  Specialist  program,  visit 
www.tcia.org.. 


Soutbco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1 -800-33 1-7655 
fax:  (704)  482-2015 
www.southcoindmtries.com 


Now 

11  ft  6i».  long  x 66  in.  wide 
(14.5  cit.  yd.  capacity) 


Chassis  Cubs  Available  to 
complete  the  package 


New  Larger 
11  It.  Dump  Budy  from 
Southco  Industries 
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Altec  Environmental  Products  (AEP)  offers  an  extensive  line-up  of  high-quality 
wood  chippers  fnom  6"  to  18"  capacity  that  are  rugged,  innovative  and  designed  to  help  crews  work 
■'Safer  & Smarter Each  control-feed  chipper  comes  standard  with  the  exclusive  and  patented  "Panic  Bar'1. 
It's  this  type  of  innovation  and  years  of  experience  that  make  AEP  a leader  in  tree  care  equipment. 


For  more  information  on  products*  please  call  1.800. 269. 5188  or  email: 
chippersales@altec.com.  For  information  on  financing,  please  call  1 .B66.624.4093. 


IslAtec 

Capital 


!3Atec* 

ENVIRONMENTAL  PRODUCTS 

www,altocfjp,Mm 


ial  lifts  that  don’t  have  proportional  con- 
trols.” 

While  the  proportional  controls  are  one 
not  mandated  by  any  standards,  they  add  to 
the  safety.  “It’s  like  having  power  steering; 
power  steering  is  not  mandated,  but  power 
steering  is  nice  to  have,”  says  Polonski, 
who  says  that  the  technology  is  regularly 
used  in  the  new  lifts  used  in  Europe. 


Another  safety  feature  on  his  spider-type 
lifts,  Polonski  says,  is,  on  the  tracked  lifts, 
tracks  that  can  be  adjusted  vertically  and 
keep  the  unit  stable  when  traveling  on  the 
side  of  a hill.  “The  world  is  not  flat,”  he 
says. 

Polonski  makes  another  allusion  to  the 
automobile  when  explaining  American 
workers’  reluctance  to  make  safety 


changes,  such  as  adopting  the  safety  suit  as 
standard  work  attire. 

“Everybody  in  the  tree  industry,  whether 
you’re  climbing,  in  the  bucket  or  on  the 
ground,  should  wear  high-visibility  attire,” 
Polonski  says.  “When  you  drive  down  the 
highway,  you  see  all  the  state  workers  and 
the  state  police  with  safety  vests.  (On  a 
tree-care  site),  it’s  no  different.” 

Polonski  makes  his  point  with  a story 
from  TV  host  Jay  Leno  - a car  enthusiast  - 
who  described  a salesman  in  the  1960s 
selling  Leno’s  father  a car  featuring  a new 
innovation  called  seatbelts,  and  explaining 
that  he  probably  wouldn’t  want  them,  but 
they  could  just  be  stuffed  inside  the  seat. 
“A  lot  of  these  accidents  are  needless,  and 
preventable,”  Polonski  says. 

A safety  movement 

All  manufacturers  offer  training  and 
annual  inspections,  which  might  also  be 
done  by  an  outside  company.  Daily  “eye- 
ball surveys”  are  recommended,  and  a 
quarterly  in-house  check-up  is  also  a good 
idea,  Mlaker  says,  in  addition  to  the  annu- 
al inspection.  Operator  training  is  the  key 
need  for  workers,  as  well  as  re-training. 
That  is  partly  because  not  all  operating 
units  are  the  same,  he  notes,  even  if  they’re 
made  by  the  same  manufacturer. 

“It  could  be  that,  over  time,  they  can 
develop  some  bad  habits,”  Mlaker  says  of 
operators.  “There  might  be  things  that  they 
find  that  the  unit  can  do  that  it  actually 
shouldn’t  be  doing.  So,  in  going  back  over 
the  training,  they  leam  that  this  is  what  the 
unit  can  actually  do,  and  what  you  should, 
or  should  not,  be  doing  with  that  unit.” 

Often,  during  the  annual  inspection,  the 
inspectors  will  find  that  operators  will  have 
rigged  the  devices  to  bypass  some  of  the 
safety  protections,  such  as  the  interlocking 
control.  “They’ll  hotwire  it  or  tape  a switch 
shut,  so  they  don’t  have  to  do  the  added 
action,”  he  says.  “It  becomes  a safety 
issue.” 

Those  involved  on  both  the  manufac- 
turing and  user  end  hope  that  the 
revisions  of  safety  standards  (an  effort 
led  by  Altec  Industries,  in  alliance  with 
OSHA),  new  safety  features  and  the  gen- 
eral focus  on  greater  safety  within  the 
industry  will  lead  to  fewer  accidents  in 
years  to  come. 

Hedlund  makes  the  point  that,  with  the 
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JARRAFF  ALL-TERRAIN  TREE  TRIMMER 


ROW  Productivity 

Every  Jarraff  is.  self-contained  and  requires  virtualEy 
no  set  up  rime.  allowing  smaller  as ws  lo  do  more 
in  less  time.  Bottom  line,  the  Jarraff  Is  the  most 
effective  machine  for  dealing  and  maintaining 
utility  right-of-ways 

Safety 

With  the  Jarrafi  workers  never  leave  the  ground,  that 
adds  safety  to  every  job.  Plus  the  Jarraff  is  loaded 
with  safety  features.  From  limb  deflectors  to  an 
ergonomically  designed  cabr  the  Jarraff  is  the  safest 
all-terrain  tree  trimmer  on  the  market. 

Service  & S upp  ort 

The  Jarraff  Al  I -Terrain  Tree  T rimmer  i 5 
backed  by  yea  rs  of  experience  and  q uality 
cu  sterner  service.  With  next  day  pa  rts 
■L  availability  and  authorized 

service  centers  do wnt ime  i s 
k never  a problem. 

I S Mod  e Is  See  them 

> Available!  ontheWebl 


1 .800.76771 12  ■ wwwjarraff.com 


46 


TREE  CARE  INDUSTRY  - SEPTEMBER  2008 


20,000  FAMILIES 

WILL  TAKE  YOU  FOR  GRANTED  TODAY. 


If  you  do  it  right,  nobody  in  the  neighborhood 
will  even  know  you’ve  done  your  job. 

Terex  Utilities  takes  that  responsibility  as  seriously  as  you  do,  building 
low-maintenance,  highly  productive  equipment  that  stands  up  to  tough 
jobs — backed  by  one  of  the  most  responsive,  trustworthy  customer 
service  networks  in  the  industry,  Because  it  takes  a lot  of  work  to  make 
it  look  like  nothing  happened. 

To  learn  more  about  Terex  Tree  Equipment,  visit  us  at  www.terexutilltles.com 
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Those  involved  on  both  the  manufacturing  and  user  end  hope  that  updated  safety  standards , new  safety  features  and  the 
general  focus  on  greater  safety  within  the  industry  will  lead  to  fewer  aerial  lift  accidents  in  years  to  come. 


increased  focus  on  safety,  tree  care  work  is 
getting  safer. 

“The  awareness  is  getting  there  because 
OSHA  is  really  cracking  down  on  knuckle- 
heads out  in  the  field,  getting  into  a lift 
without  being  aware  of  what’s  around 
them,”  Hedlund  says.  “They  can  be  dan- 
gerous lifts,  but  if  you’ve  got  awareness 
(and  training),  they’re  not  dangerous  at 
all.” 

Noting  that  his  company  is  relatively 
young  in  the  tree  industry,  Hedlund  says 
the  use  of  a lift  at  all  is  still  a step  forward 
for  safety  in  the  tree  care  industry. 

“Number  one,  climbing  a tree  is  becom- 
ing a lost  art,”  Hedlund  opines,  adding, 
“Liability  insurance  is  sky  high.”  You’re 
always  going  to  have  to  get  high  in  a tree  in 
this  industry  to  make  a living,  he  says,  and 
an  aerial  lift,  whether  it  be  truck  mounted 
or  a self-propelled  mini  or  spider-type  lift, 
gets  you  there  safer  and  is  a lot  more  effi- 
cient. 

“If  it  makes  it  more  efficient,  you’re 
working  smarter  and  working  safer,” 
Hedlund  says.  ^ 


TCI  As  Aerial  Rescue  Training  Program1  helps  you 
meet  ANSI  and  OSHA  aerial  rescue  training 
requirements  while  protecting  your  employees  and 
your  business. 


This  certificate  program  can  be  used  in  combination 
with  on-the-job  training  and  practice  to  give  crews 
the  knowledge  needed  to  evaluate  an  emergency 
situation  and  potentially 

rescue  an  injured  , 

tree  woritec  ' 


First-time  purchase 
includes  manual  and 
Aerial  Rescue  DVD, 
required  viewing  ter 
program  completion.  - 
Additional  enrollments 
can  be  purchased  separate^. 
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visit  us  online  to  see 
over  700  photos  and 
video  oFSpidetlifts  in 
action. 

Other  lift  models 
from  40  to  165  ft  also 
available* 


LEO  23GT 


HEIGHT  - 75ft  TRAVEL  WIDTH  - 39' 


THE 

5PIDERLIFT 

COMPANY 


Formerly  Teupen  America 


A dwision 


The  Ultimate  in 
aerial  lift  versatility! 


HAVE  YOU  EVER  WANTED  TO... 


Dtive  your  bucket  truck  into  a back  yard  through  a 36n  wide  gate?  Drive  on  a soft  lawn 
without  damage?  Trim  or  remove  a tree  in  a difficult  location  or  steep  slope,  remove  a 
very  dead  tree  in  a backyard  without  climbing  gr  have  the  option  of  never  having  to  climb 
another  tree  again? 

With  a Spiderlift,  you  can  do  all  that  and  more! 

The  Teupen  LEO  23GT  lift  can  drive  through  a 39" gate,  drive  on  a nice  lawn,  enter  difficult 
areas  with  a nimble  rubber  tracked  machine,  automatically  self  level  four  outriggers  in  less 
than  30  seconds  even  on  a steep  slope  and  be  75  feet  up  in  less  than  4 minutes- 

Call  800-944-5898  for  free  difficult  access  advice. 
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The  Spiderlift  Company  • 800-944-5898  • www.spiderlifts.com  • info@spiderlifts.com 


Branch  Office 


Money  and  Control; 


The  issues  behind  the  issue 


By  Mary  McVicker 

The  economic  news  can  easily  give 
the  impression  that  there  are  no 
money  resources  “out  there,”  a grim 
and  somewhat  misleading  view  of  things. 

There’s  not  doubt  that  money  has  gotten 
much  tighter.  Yet,  there  is  still  investment 
money  and  loan  money,  as  well  as 
investors  and  lenders  looking  for  a good 
place  to  put  their  money,  particularly  since 
the  stock  market,  real  estate  market  and 
certain  sectors  of  the  business  market  have 
lost  much  of  their  appeal.  And  small  busi- 
nesses are  continuing  to  seek  - and  get  - 
financing,  perhaps  not  as  easily,  but  those 
transactions  are  still  taking  place. 

Money  usually  becomes  the  sole  focus  in 
financing  decisions.  But  there’s  more 
involved,  much  more,  and  those  aspects 
can  have  a more  lasting  impact  on  the  busi- 
ness’s future  than  the  monetary  aspect  of 
the  transaction. 

In  financing,  the  issue  seems  simple: 
debt  vs.  equity.  Debt  is  borrowing.  Equity 
financing  involves  an  investment  in  the 
business. 

To  someone  struggling  to  make  debt 
payments,  the  idea  of  no  debt  can  be 
extremely  appealing  and,  in  fact,  a debt- 
free  business  is  sometimes  idealized.  But 
that,  too,  isn’t  as  simple  as  it  looks. 

Leverage 

Financing  is  awash  with  control  issues, 
and  debt  is  no  exception. 

Debt  is  a business’s  leverage.  A business 
that  has  room  to  borrow  has  a built-in  mul- 
tiplier that  can  create  additional  resources 
for  the  business.  That’s  leverage,  but  that 
leverage  can  carry  an  element  of  control. 

Borrowing  often  carries  conditions 
beyond  the  repayment  requirement.  In 


some  borrowing  situations,  the  lender  stip- 
ulates what  the  business  can  and  cannot  do 
in  certain  situations,  sometimes  in  the  form 
of  compensating  balances,  pledges  of  vot- 
ing stock,  and  at  times  with  the  lender 
having  a say  in  certain  aspects  of  the  busi- 
ness’s operations.  The  borrowing  comes 
with  what  may  be  a high  price  in  terms  of 
loss  of  control. 

Short  term  and  long  term  capital 

Short  term  borrowing  - short  term  capi- 
tal - can  be  immensely  useful  for  financing 
short  term  needs,  and  many  businesses  - 
especially  seasonal  businesses  - rely  on 
short  term  borrowing  to  get  them  through 
the  year.  Having  access  to  short  term  capi- 
tal tends  to  be  under- valued,  yet  it  can  be 
extremely  valuable.  In  many  small  busi- 
nesses, short  term  borrowing  in  some  form 
comprises  between  6 and  10  percent  of  the 


business’s  capital  structure. 

Bankers  are  sometimes  more  willing  to 
make  short  term  loans  instead  of  long  term 
to  a small  business,  even  when  a long  term 
loan  would  be  more  appropriate.  There  are 
several  reasons  behind  this: 

► If  a business  is  heavily  dependent  on  one 
person,  a long  term  loan  may  be  riskier  in  the 
event  something  happens  to  that  person. 

► Because  long  term  loans  obviously 
extend  over  a longer  period  of  time,  there 
is  a higher  risk  of  matters  going  wrong  in 
the  business,  and  consequently  with  the 
repayment. 

► But  short  term  debt  for  a long  term 
need  means  a string  of  refinancing,  with 
future  terms  uncertain. 

► Because  debt  reduces  a business’ 
financial  flexibility,  short  term  debt  obvi- 
ously makes  this  a more  temporary 
condition  than  long  term  borrowing.  Long 
term  debt  with  its  long  payback  period,  can 
tie  up  the  business’  leverage  and  flexibility 
for  a considerable  period  of  time  - the 
issue  behind  the  issue. 

But  one  aspect  of  debt  and  control  oper- 
ates in  favor  of  the  borrower:  Debt  has  a 
fixed  price  or  fixed  cost.  And  this  advan- 
tage can  outweigh  the  various 
disadvantages  with  respect  to  control. 

The  cost  of  equity  capital  is  ambiguous 
at  best. 

Equity  Capital 

Equity  funds  for  a beginning  business 
usually  come  from  the  personal  assets  of 
the  entrepreneur  (often  savings)  or  the  sale 
of  stock.  And,  even  in  a tight  and  shrinking 
economy,  people  invest  in  small  business 
that  they  see  as  having  potential. 

The  catch,  unrelated  to  the  economy,  is 
that  investors  typically  want  something  in 
return,  and  that  something  almost  always 
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involves  a financial  return  and/or  control. 
Investors  want  a piece  of  the  action  - a 
share  of  the  profits  and/or  some  ownership. 

What  can  a small  business  offer  such  an 
investor?  Put  another  way,  why  would 
someone  want  to  invest  in  a small  business, 
or  how  can  a small  business  attract 
investors? 

In  a closely  held  company,  the  position 
of  minority  shareholder  has  little  to  recom- 
mend it,  and  most  investors  recognize  that. 
Many  avoid  closely-held  companies  for 
that  very  reason,  not  simply  because  such 
investments  carry  a higher  risk,  but 
because,  without  the  potential  of  a substan- 
tial return  and  a voice  in  the  operations  of 
the  business,  there’s  no  incentive  for  mak- 
ing the  investment. 

On  the  other  side  of  that  coin,  most  own- 
ers don’t  want  to  give  away  either  profit  or 
control.  Yet,  outsider  money  can  be  a valu- 
able resource  for  a business,  and  one  to 
give  careful  consideration  to.  The  issue 
behind  the  outside  investor  issue  is,  obvi- 
ously, control. 

Venture  capital  has  so  many  horror  sto- 
ries attached  to  it  that  many  entrepreneurs 
don’t  even  consider  it.  Yet,  not  all  venture 
capital  firms  are  micromanagers,  com- 
pletely obsessed  with  monthly  profits  and 
losses. 

Venture  capital  is  closely  associated  with 
expansion  - which  inevitably  means 
expansion  in  upper  management  as  well. 
Consider  a business  that  needs  good  man- 
agement talent  to  handle  the  expansion. 
Should  that  business  get  a loan  to  provide 
the  needed  cushion?  A small  company  with 
no  backing  isn’t  that  appealing  to  potential 
management:  “the  company  is  in  debt,  but 
it’s  going  to  do  well  anyway  - trust  me” 
isn’t  much  of  a sell  when  you’re  trying  to 
recruit  the  best  talent  you  can  get. 

Partnership  capital 

The  control  issues  involved  with  partner- 
ship capital  are  so  obvious  that  you  can’t 
even  say  they  underlie  the  element  of  out- 
side money.  Control  here  is  not  the  issue 
behind  the  issue  - it’s  front  and  center. 

This  doesn’t  mean  that  no  one  should 
ever  consider  partnership  capital  for  their 
business.  What  it  says  is  that  this  is  a capi- 
tal investment  that  needs  to  be  worked  out 
very,  very  carefully,  with  attention  to  every 
detail.  And,  it  needs  to  be  worked  out  with 


attention  to  the  future.  How,  for  example, 
might  a partner  affect  your  retirement 
plans,  particularly  if  you  consider  your 
business  a key  retirement  asset? 

The  retirement  factor 

How  you  position  your  business  finan- 
cially will  have  a major  impact  on  your 
ability  to  leverage  your  business  as  a retire- 
ment asset.  The  financial  structure  is 
obviously  important. 

How  much  debt  should  your  business 
carry?  How  much  leverage?  How  attrac- 
tive is  your  business  financially? 

For  many,  the  critical  question  is:  how 
much  control  do  you  retain? 

If  you  plan  to  sell  the  business,  for  exam- 
ple, are  you  still  the  decision-maker?  Is  it 
yours  to  sell?  Who  has  what  stake  in  the 
finances  of  the  business,  and  who  has  what 
control? 

Is  your  stock  subject  to  a buy/sell  agree- 
ment? Is  it  pledged? 

What  effect  would  a stock  sale  have  on 
the  voting  structure  of  the  business? 

There  is  no  “right”  answer  for  how  a 
business  should  be  structured  to  maximize 
its  value  as  a retirement  asset.  But  there  are 
many  decisions  in  the  life  of  the  business 
that  seem  innocuous  enough  but  that  can 
have  a strong  impact  on  the  eventual  dis- 
position, value  and  decisions  involving  the 
longevity  of  the  business. 

How  you  intend  to  position  your  busi- 
ness as  a retirement  asset  begins  now.  And 
central  to  that  positioning  is  control  - the 
issue  behind  the  issue. 

Conclusion 

Control  is  an  element,  often  unrecog- 
nized, of  so  much  of  business  life.  When 
your  business  grows  so  that  you  need  more 
help,  there’s  an  underlying  control  issue. 
Some  businesses  never  develop  because  of 
that  very  issue,  often  unrecognized. 

We  speak  of  empowering  employees  and 
of  that  being  the  only  way  for  effective 
growth  in  a business.  Yet,  that  empower- 
ment involves  letting  go  of  some  control  in 
the  literal  sense.  Some  people  never  can 
bring  themselves  to  do  it. 

Recognizing  aspects  of  control  and 
knowing  when  to  retain  it  - and  when  to 
release  some  of  it  - is  one  of  the  most 
under-recognized  elements  of  good  man- 
agement. ^ 
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Tree  Care  Crossword 


a 


Across 

I.  The  entire  part  of  the  tree  under  the  crown 
5.  Tree  manager 

10.  First  family  member 

II.  “See  ya!”  when  repeated 

12.  Squirrel’s  snack 

13.  Tree  climbing  gear 

16.  Technological  communication  advance 

18.  Tree  product 

21.  Dot  follower 

23.  North  pole  employees 

26.  Shakespeare’s  you 

27.  American  Express,  for  short 

28.  Fish  eggs 

29.  Map  source 

31.  The  general  mode  of  plant  growth 
33.  Personal  protective  equipment,  abbr. 

35.  Dr.  helper 

36.  Tree  cover 
39.  Tea  party  state 
41.  Hindu  deity 
43.  Aka  bole 

46.  CTSP  part 

48.  Tree  climber’s  knot 

50.  Email  address  intro 

51.  Health  insurance  type 
54.  A tick,  for  example 

56.  _ Toro? 

57.  Seed-bearing  organ  on  some  trees 
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Crossword  by  Myles  Mellor 
www.  themecrosswords.  com 


60.  Stubby,  sharp  twigs 

62.  Climbing , it  is  one  of  the  leading  caus- 

es of  tree  worker  fatalities 

64.  Wood  chopper 

65.  Rouse  from  sleep 

66.  In  order  that 

67.  disease,  this  disease  is  caused  by  a 

type  of  bacterium  called  a spirochete 

68.  Acidity  or  alkalinity 

69.  Bud , the  marks  remaining  after  bud 

scales  drop  in  the  spring 

Down 

1.  Abnormal  part  of  a woody  plant 

2.  A tree  that  is  inherent  and  original  to  a geo- 
graphical area 

3.  mate,  leaf  lobes 

4.  Place  for  your  trees,  perhaps,  abbr. 

5.  Morning  time 

6.  Tree  stem 

7.  Moved  fast 

8.  Auto  ground,  abbr. 

9.  pest,  an  organism  a particular  program 

is  trying  to  control 

13.  Specific  gravity,  abbr. 

14.  Foot  part? 

15.  Ready,  set, ! 

17.  Augusta  locale 

19.  Tree  transport  tissue 


20.  Yes  form 

22.  Tree  growth  helper 

24.  Projections  that  shape  a leaf 

25.  Tree  fluid 

30.  Tree  product  for  the  bathroom?  (abbr.) 

32.  Leader  stem 

34. roots,  the  major  roots  that  support  the 

tree 

37.  Expression  of  delight 

38.  A genus  of  about  800  species  of  woody 
trees  native  throughout  the  tropics 

40.  Code  word,  A 
42.  Inquire 

44.  Deli  choices 

45.  dominance,  part  of  a tree’s  physiology 

47.  Buried  root , major  indicator  of  a 

weakened  tree 
49.  Decorative  vase 

52.  Gibson  or  Brooks 

53.  Design  detail 

54.  Public  relations,  for  short 

55.  Abbreviation  for  an  Olympic  segment  of 
athletic  events 

58.  Gen  preceder 

59.  Madam  sheep 

60.  Musical  genre  originating  in  Jamaica 

61.  Brow  or  versity? 

63.  Rainbow 
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Accident  Briefs 


Taken  from  published  reports. 

Tree  worker  dies  after  60- 
foot  fall 

James  L.  Duty  Jr.,  48,  of  Henrico, 
Virginia,  fell  to  his  death  while  cutting  a 
tree  in  Chesterfield  County  July  2,  2008.  A 
tree  climber  for  30  years,  Duty  worked  for 
a local  tree  service  in  Henrico. 

Duty  was  working  in  a mechanical  buck- 
et that  had  been  fully  extended.  He’d 
climbed  out  of  the  bucket  and  used  his  har- 
ness to  climb  higher  into  the  tree,  but  his 
harness  seat  apparently  was  not  properly 
secured,  and  he  fell  an  estimated  60  feet, 
according  to  a Richmond  Times -Dispatch 
report.  He  was  pronounced  dead  at  the 
scene.  Virginia  regulators  are  investigating. 

Falling  tree  kills  worker 

A tree-service  worker  standing  by  while 
his  boss  felled  a tree  in  a yard  in  west  Little 
Rock,  Arkansas,  July  16,  2008,  was  killed 
when  the  crown  of  the  falling  tree  hung  up 
on  another,  causing  the  trunk  of  the  tree 
being  cut  to  snap  backward.  Keith  L. 
Chadwick,  52,  of  Little  Rock,  died. 


Chadwick  was  standing  behind  the  tree 
as  his  boss,  the  owner  of  a local  tree  serv- 
ice, cut  it  with  a chain  saw,  according  to  an 
Associated  Press  report.  As  the  tree  began 
falling,  its  upper  branches  became  entan- 
gled with  those  of  another  tree  and  its  trunk 
snapped  at  the  cut  and  shot  toward 
Chadwick,  pinning  him  against  a fence. 

Struck-by  kills  resident 

A 48-year-old  man  from  Crest, 
California,  died  July  16,  2008,  when  a tree 
he  was  trimming  fell  on  top  of  him. 

Jeffrey  Behrens  was  cutting  down  a 
large  tree  near  the  front  of  his  property 
when  it  fell  on  top  of  another  tree,  getting 
hung  up.  As  Behrens  was  trimming  away 
branches  to  free  the  suspended  tree,  it  fell 
on  him,  according  to  a report  in  the  San 
Diego  Union-Tribune.  A neighbor  wit- 
nessed the  accident. 

Tree  trimmer  electrocuted 

A man  working  for  a Redding, 
California,  tree  care  company  under  con- 
tract for  Pacific  Gas  & Electric  was  killed 
July  16,  2008,  in  Palermo,  Calif.,  when  he 
came  into  contact  with  live  power  lines. 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  July  2008. 
Graphic  compiled  from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


Philip  Baker,  46,  of  Paradise  was  work- 
ing in  an  aerial  bucket  trimming  branches 
around  charged  12,000  volt  lines  when  the 
accident  occurred,  according  to  reports  in 
the  Oroville  Mercury-Register , in  Oroville, 
Calif.,  and  on  KPAY  1290  news  radio. 

Cal  Fire  crews  were  the  first  emergency 
personnel  at  the  scene  and  attempted  to 
revive  the  victim,  to  no  avail. 

Tree  trimmer  falls,  lands  on 
well-placed  mattress 

A tree  trimmer  on  a ladder  trimming 
palm  trees  July  14,  2008,  in  a residential 
area  of  Palm  Desert,  California,  fell  20  feet 
after  his  pruning  tool  contacted  nearby 
power  lines.  The  resulting  jolt  sent  sparks 
flying  over  his  head,  causing  him  to  lose 
his  balance  and  fall  off  the  ladder,  accord- 
ing to  The  Desert  Sun  in  Palms  Springs. 

Just  as  this  was  happening,  a next-door 
neighbor  was  throwing  out  an  old  mattress. 
The  trimmer  landed  on  the  mattress  and 
escaped  with  a scraped  arm,  according  to 
police.  The  man  was  taken  to  a hospital  as 
a precaution. 

Struck-by  kills  tree  worker 

Seth  Clark,  25,  of  Little  Rock,  Arkansas, 
died  July  28,  2008,  in  Maumelle,  Ark., 
when  the  top  of  the  tree  he  was  trimming 
fell  and  hit  him  in  the  head,  according  to  a 
report  in  The  Times  of  North  Little  Rock. 

Clark  and  another  employee  of  a local 
tree  services  company  were  trimming  pine 
trees  at  a residence  at  about  4:45  p.m. 
when  the  accident  occurred.  Clark  had  just 
trimmed  the  top  out  of  a pine  in  the  front 
yard  and  was  climbing  down  the  tree  when 
the  top  fell  and  hit  him  in  the  head.  He  died 
instantly,  according  to  the  report. 

Tree  trimmer  falls  to  death 

A tree  trimmer  fell  approximately  60 
feet  and  died  July  24,  2008,  in  Gaylord, 
Michigan,  according  to  a Michigan  OSHA 
report.  Roger  Dean  Overall  was  working 
for  a Grayling,  Mich.,  tree  service  compa- 
ny. No  further  information  was  available. 

Send  local  accident  reports  to 
staruk@tcia.org.  ^ 
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What  if  you  lost  everything 
you’ve  worked  for? 


It  may  sound  dramatic,  but  it's  true:  one  accident  could  put  the  entire 
future  of  your  company  in  jeopardy.  Do  you  have  complete  confidence 
in  your  company's  safety  program? 


The  Certified  Treecare  Safety  Professional  (CT5P}  program  from  TCIA 
Is  designed  to  help  every  tree  care  company  achieve  a strong  safety 
culture  in  which  all  employees  are  motivated  to  participate.  Key 
employees  are  enrolled  in  the  program  to  become  their  organization's 
internal  safety  train er(s). Their  education  includes  instruction  in  encour- 
aging a company-wide  buy-in, teaching  and  coaching  adults, and  strate- 
gies for  building  a team -oriented  commitment  to  safe  work  practices. 

The  benefits  to  CTSP?  Lower  i nsurance  premiums,  fewer  accidents  and 
injuries,  reduced  employee  turnover,  decreased  risk  to  your  business, 
and  more. 

Please  circle  39  on  Reader  Service  Card 

You've  worked  too  hard  to  lose  it  ali  to  an  accident. 


Cali  Today! 
1-800-733-7622  or 
visit  wwwAda.org 
to  learn  more  about 
CTSP  and  enroll  in 
the  program . 
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TCI  A Accreditation 


Bartlett  achieves  Accreditation  for  U.S.  facilities 

Largest  company  yet  to  complete  program 


Having  celebrated  its  centennial 
in  2007  with  almost  100  facil- 
ities worldwide,  The  F.A.  Bartlett 
Tree  Expert  Company  has  started  its 
second  centuy  of  operation  with  a 
similar  outstanding  achievement  - 
attaining  company-wide  TC1A 
Accreditation  in  the  United  States. 

Bartlett’s  78  U.S.  facilities  were 
accredited  July  16,  2008,  as  part  of 
the  TCIA  Accreditation  Continuous 
Audit  Program.  Under  continuous 
audit,  the  Accreditation  Standard 
requires  an  established  number  of 
a company’s  facilities  to  be  audited, 
and  then  random  annual  audits  are  conducted 
to  maintain  Accreditation.  Ten  Bartlett  facili- 
ties were  audited  for  compliance  to  begin 
with,  all  of  which  passed. 

Founded  by  Francis  A.  Bartlett  in  1907, 
Bartlett  now  operates  98  facilities  worldwide, 
including  the  78  U.S.  facilities  in  30  states 
that  are  now  fully  accredited.  (TCIA  does  not 
offer  Accreditation 
outside  the  U.S.  - 
yet.)  Fifteen  percent 
of  Bartlett’s  opera- 
tions are  in  Canada, 
England  and  Ireland. 
They  also  consult  in 
Europe,  Bermuda, 
Flong  Kong, 

Argentina  and 
Mexico.  The  R.  A. 
Bartlett  Tree 
Research 
Laboratories,  found- 
ed in  1927  by  Francis  Bartlett  in  Stamford, 
Conn.,  moved  to  North  Carolina  in  1965.  The 
company  has  about  1,400  employees  in  the 
U.S.  and  1,700  worldwide. 

Greg  Daniels,  Bartlett  president  and  chief 
operating  officer,  is  also  a former  chair  of  the 
board  of  the  Tree  Care  Industry  Association 
during  the  time  when  the  Board  of  Directors 
launched  the  Accreditation  program.  When  he 
decided  it  was  time  for  Bartlett  to  come  under 
the  Accreditation  umbrella,  he  did  so  with 
purpose. 

“I  had  our  U.S.  Divisional  managers  get  the 
tree  care  operation  in  the  facility  where  they 
have  their  office  accredited.  I had  each  of 


CONFIDENCE 


Greg  Daniels 


Bartlett  added  a 100th  anniversary  logo  last  year.  This  year  it 
can  tout  its  TCIA  Accreditation  credential. 


them  go  through  the  process  so  that  they 
would  be  familiar  with  it.  I thought  it  prudent 
that  all  of  the  divisional  managers  go  through 
the  process  so  that  they  know  what  it  is  all 
about,  what’s  required  by  TCIA  for 
Accreditation,  and  also  to  see  how  our  opera- 
tions measure  up  to  the  Accreditation 
process.  Once  we  completed  that,  we  then 
applied  for  Continuous  Audit.” 

Daniels  says  Bartlett’s  operations 
measured  up  very  well  to 
Accreditation  requirements. 

“We  were  audited  by  a variety  ^ 
of  different  TCIA  auditors.  That 
gave  us  a pretty  good  objective  viewpoint 
of  what  we  were  doing  well  within  the  TCIA 
guidelines.  It  also  allowed  us  to  look  even 
deeper  into  the  process  and  to  say,  ‘what  are 
we  doing  right,’  in  some  locations,  ‘what 
needs  to  be  done,’  in  others,”  Daniels  says, 
“because  one  of  our  strategic  goals  is  to  bring 
standardization  to  all  of  our  policies  and  pro- 
cedures we  have  in  place  throughout  the 
company.  By  doing  that,  we  were  able  to  go 
into  the  Accreditation  process  with  confi- 
dence.” 

Bartlett  did  not  use  any  outside  consultants, 
but  completed  the  entire  process  in-house. 

“We  had  a central  figure  here,  Carol  Kijek, 
my  executive  administrator,  who  Quarter- 
backed  the  process,”  Daniels  says. 

Daniels  confirms  he  is  glad  to  finally  have 
been  able  to  get  on  board  with  the  program. “I 
endorsed  Accreditation,  because  I was  on  the 
TCIA  board  when  it  came  into  being.  My  only 
dilemma  was  how  to  go  about  accrediting  all 
of  Bartlett’s  operations.” 


TCIA  offers  two  Accreditation 
options,  one  designed  for  smaller 
companies  and  one  for  multiple- 
branch  companies  that  requires 
continuous,  random  audits.  Bartlett 
opted  for  the  Continuous  Audit 
process. 

“Once  we  decided  to  go  ahead 
with  it,  Peter  Becker,  vice  president 
and  division  manager  of  our  Mid- 
Atlantic  Region,  volunteered  to  put 
his  division  through  it  first,”  says 
Daniels.  “Fie  reported  back  to  our 
managers  on  the  process,  and  I then 
required  each  of  our  divisional  man- 
agers to  go  through  the  process  at  the  facility 
where  they  reside.” 

It  took  about  ayear  for  the  first  10  facilities 
to  complete  the  process  and,  although  they 
had  most  of  the  required  systems  in  place 
already,  management  learned  a few  things 
along  the  way,  Daniels  admits. 

“We  found  that  most  of  our  facilities  do 
things  well,  we  just  weren’t  doing 
them  all  the  same.  Knowing  this 
has  helped  us  with  our  procedures. 

We  have  living  procedural  and  pol- 
^ icy  documents  that  are  on  the 
company’s  intranet  site  for  con- 
tinual review  by  our  field  operations.  We 
found  that  unless  we  are  continually  checking 
those  procedures,  that  operations  could  stray. 
This  gave  us  an  opportunity  to  tighten  things 
up  a little  bit  and  to  make  sure  that  our  oper- 
ations are  keeping  current  with  all 
procedures.” 

The  fact  that  the  documents  on  the  intranet 
could  be  updated  easily  in  real  time,  Daniels 
says,  helped  when  making  changes  related  to 
Accreditation.  “It  helped  us  immensely, 
because  we  were  able  to  make  changes  once  a 
deficiency  was  spotted.” 

Bartlett  already  had  a number  of  depart- 
ments in  place  that  continually  monitor  the 
company’s  compliance.  “They  have  electronic 
access  to  review  compliance  at  all  field  opera- 
tions,” Daniels  says,  adding  that  the  TCIA 
Accreditation  process  should  complement 
those  procedures.  “TCIA  helped  with  a num- 
ber of  suggestions  to  help  fine  tune  some  of 
those  requirements.” 

“It  was  a pretty  easy  process  overall,” 
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Daniels  says.  “We  agreed  with  everything  they 
suggested,  and  everything  they  did  suggest 
was  employed  at  that  operation  within  a few 
days  and  will  be  employed  throughout  all  of 
our  operations.  Most  of  the  suggestions  were 
vey  constructive.” 

Peter  Becker,  who  put  his  own  Baltimore 
facility  through  the  Accreditation  process,  says 
Bartlett  has  always  had  standard  operating 
policies  and  procedures.  Going  through  the 
Accreditation  process  reinforced  the  value  of 
some  of  those  practices. 

“An  example  of  that  would  be,  maybe  14  or 
15  years  ago,  we  asked  our  local  offices  in  my 
operating  division  to  develop  a local  office 
business  plan,”  Becker  says.  “We  created  a 
template  for  that.  That  practice  was  used  in  a 
few  operating  divisions  but  not  all,  and  then 
that  policy  was  adopted  into  the  strategic  plan. 
All  offices  now  do  that.”  Having  a local  office 
business  plan  is  a requirement  of 
Accreditation,  “and  I think  that  made  a lot  of 
people  see  the  value  of  already  having  it  in 
place.” 

A similar  path  was  followed,  starting  at  the 
division  level,  for  a local  office  safety  plan, 
which  is  another  Accreditation  requirement, 
says  Becker.  “Accreditation  allowed  us,  essen- 
tially, to  see  value  in  some  of  these  business 
planning  practices  that  we’d  asked  people  to 
do.” 

Becker  says  the  type  of  issues  his  office, 
being  the  first  in  the  company,  ran  into  were 
more  a matter  of  determining  what 
Accreditation  was  looking  for  and  putting 
Bartlett’s  version  of  that  information  into  the 
format  called  for  in  the  Accreditation  require- 
ments. So  an  office  manager  took  the  task  list 
based  on  Accreditation  requirements  and 
developed  Bartlett’s  references  for  each  area. 

“It  was  a matter  of  becoming  familiar  with 
the  Accreditation  criteria  and  then  saying,  OK, 
we  have  that  practice  in  place  at  Bartlett  - here 
it  is,”  Becker  says. 

One  example  of  this  was  converting  compa- 
ny-wide accounting  data  into  data  for  that 
individual  office.  A similar  issue  came  up  for 
verification  of  loss-control  data  related  to  acci- 
dent claims  and  reporting  for  the  individual 
office  as  opposed  to  the  company  as  a whole. 

Becker  is  Bartlett’s  representative  to  the 
ANSI  A300  Standards  Committee.  It  was 
important  for  his  staff  to  see  the  incorporation 
of  A300  standards  related  to  work  order 
requirements  in  the  Accreditation  program. 
“We  do  eveiything  through  an  electronic  land- 
scape manager  program  and  comply  with 
A300  standards  through  this  inter-proprietaiy 
program  that  Bartlett  has  developed.  I know 
the  reps  in  the  Baltimore  office  were 


Every  Bartlett  tree  care  operation  in 
the  U.S.  will  get  a plaque  acknowledg- 
ing their  Accreditation  status,  and 
every  office  and  every  employee  will 
be  in  compliance,  says  Greg  Daniels. 

impressed  with  the  ability  to  see  how  that 
overflows  into  the  credentialing  for 
Accreditation.” 

In  the  end,  Becker’s  Baltimore  office,  which 
has  about  25  employees  and  garners  annual 
revenues  of  about  $4  million,  made  Bartlett 
the  second  company  to  achieve  TCIA 
Accreditation  in  Mayland.  They  have  already 
incorporated  the  credential  into  their  local 
advertising  and  recruiting  efforts. 

“We  are  stressing  in  employee  recruiting 
that  the  Baltimore  office  is  a TCIA-accredited 
facility,”  Becker  says,  noting  that  the  credential 
can  make  a difference  for  job  seekers.  “So 
there  is  the  opportunity  of  using  that  for 
employee  recruiting  and  retention  as  well  as 
proactive  management  objectives.” 

While  Daniels  sees  Accreditation  as  an 
asset  for  Bartlett,  not  being  accredited  will 
become  more  and  more  of  an  issue  for  other 
companies  going  forward,  he  says. 

“It  is  going  to  hurt  those  who  don’t  have  it 
perhaps  more  than  it  will  help  those  who  do 
have  it,  because  I believe  it  will  become  the 
new  business  standard  for  the  industry. 
Consumers  will  automatically  look  for  accred- 
ited companies.  Companies  that  are  not 
accredited  are  going  to  be  at  a disadvantage,” 
Daniels  says.  “There  is  no  question  that  before 
too  long  bid  documents  will  require  compa- 
nies to  be  TCIA  accredited,  which  I think 
would  be  great.” 

There  is  an  additional  marketing  advantage, 
he  says.  “We’re  going  to  notify  all  of  our  exist- 
ing clients  through  our  quarterly  newsletters 


that  we  have  attained  this  credential,”  he  says. 
“I  think  it’s  a real  confidence  builder  for  your 
clients  to  know  your  company  has  measured 
up  to  standards  that  were  set  outside  of  your 
organization.” 

He  is  not  the  first  company  leader  to  com- 
pare the  Accreditation  credential  to  creation  of 
the  certified  arborist  designation  for  arborists 
years  ago.  “When  the  certified  arborist  came 
into  being,  it  became  a credential  that  most 
people  felt  they  needed.  Business 
Accreditation  is  a big  thing.” 

Providing  this  credential  for  clients  goes 
along  with  what  Daniels  sees  as  the  biggest 
challenge  in  commercial  tree  care  businesses 
today. 

“I  personally  think  you  can  get  lost  in  so 
many  distractions  that  are  going  on  in  business 
today  - personnel  issues,  regulatoiy  issues, 
insurance,  the  economy.  Staying  focused  on 
providing  the  best  customer  service  possible 
and  not  letting  distractions  take  you  away  from 
focusing  on  your  customers,  to  me,  is  a chal- 
lenge.” 

Even  had  he  not  been  part  of  the  Board  that 
sanctioned  the  development  of  an 
Accreditation  program,  he  would  recommend 
any  company  pursue  it. 

“I  would  definitely  do  it  and,  quite  frankly,  I 
would  not  have  stood  behind  it  if  I didn’t  think 
we  could  put  our  company  through  it  or  if  I 
didn’t  think  it  was  valuable.  It  is  a significant 
investment  in  time,  and  a significant  invest- 
ment in  money,  but  the  return  on  that 
investment  will  be  more  than  realized.” 

All  Bartlett’s  U.S.  facilities  will  have  a 
plaque  on  the  wall  acknowledging  their 
accredited  status,  and  Daniels  says  each  office 
is  expected  to  be  in  compliance.  “They  know 
that  in  this  Continuous  Audit  process  they 
could  be  picked  at  random  for  an  audit,  so  that 
they  always  have  to  be  aware  that  the  audit 
could  happen.  I’m  fully  confident  that  our 
operations  are  compliant,  that  they  operate 
their  businesses  in  such  a manner  that  a ran- 
dom audit  would  not  reveal  too  much 
deviation  from  one  operation  to  the  other.” 

Daniels  recently  complimented  the  entire 
group  of  managers  on  reaching  the 
Continuous  Audit  status. 

“We  are  now  the  largest  accredited  tree 
care  company.  That  puts  us  up  there  on  a 
pedestal  with  all  the  other  companies  that  are 
accredited,”  he  says.  “For  us  to  get  our  arms 
around  something  as  large  as  doing  78 
offices  was  a daunting  task  when  we  first  dis- 
cussed it,”  Daniels  says,  “but  once  we  got 
into  it  and  got  those  first  10  under  our  belt,  I 
think  everybody  else  now  feels  pretty  confi- 
dent going  forward.”  ^ 
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Classified  Ads 


HELP  WANTED 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Certified  Arborist  wanted  for  an  established  territory 

Assist  owner  in  daily  operations,  sales  & client  con- 
tact. Applicant  must  possess  skills  in  identification  of 
plants,  insects  & disease.  Full  benefits  include  com- 
pany vehicle,  medical,  dental  & life  insurance.  This  is 
a salary-plus-commission  position.  Please  submit 
resume  to:  Winkler’s  Tree  & Landscaping,  Inc.;  Vince 
Winkler,  President;  PO  Box  1154;  LaGrange  Park,  IL 
60415.  Call  (708)  544-1219  ore-mail  info@winkler- 
streeservice.com. 


Tree  Care  Foreman 

Growing  tree  care  company  located  in  Chagrin 
Falls,  Ohio,  is  seeking  an  experienced  tree  care 
foreman/climber.  Valid  driver’s  license  a must; 
CDL  and  industry  certification  preferred.  Excellent 
wages  and  benefits.  Call  (440)  247-3492  to 
schedule  interview,  or  submit  resume  to 
sales@hemlocklandscapes.net. 


Career  Opportunity  Qualified  Arborist  in  Richmond  VA 

Climb,  run  a crew  & talk  with  clients.  Mainly  prun- 
ing w/some  removals.  Must  have  valid  DL,  be  clean 
cut  w/good  honest  work  ethics.  Salary  & benefits 
negotiable.  Apply  online  www.arborscapesllc.com. 


Florasearch,  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Advertising 
Methods  and  Commitments 


The  Year  is 
ciJoEDi/  over! 


Your  Company's 
Net  Worth! 


If  you  are  tired  of  counting  on  old  ways  to  bring  in  new  business, 

you  need  to  visit  us  at  TreEsService.com.  A company  run  by  Certified  Arborists  who  care  about  getting 
your  business  to  the  top  of  the  heap.  Let  us  transform  your  bottom  line  before  it  is  too  late. 


m 


Call  404-849-6597 

sign  up  online  at  www.treeservicex 


1 * w w m or  sign  up  t 

Visit  us  at  wwwJreeservice.com  for  a complete  description  of  these  services  and  more! 


com 


HJl  Ltvc  Answer  Customer  Targeted  ZgOB 
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Field  Mapping  ErnefpEcy  Calls 


Please  circle  46  on  Reader  Service  Card 
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Supervisors 

Pittman  Enterprises,  located  in  the  beautiful 
Shenandoah  Valley  of  Virginia,  is  seeking  an  ambitious 
individual  with  strong  leadership  and  communication 
skills  to  join  our  staff.  We  have  several  openings 
throughout  Maryland  & Virginia  for  Utility  and  DOT 
Operations.  Candidate  must  have  a strong  emphasis 
on  safety;  maintain  client  satisfaction,  prepare  esti- 
mates, and  handle  crew  scheduling.  Minimum  of  5 
years’  supervisor  experience  in  tree  care  to  include: 
Arboriculture,  Utility  Line  Clearance,  Forestry  or  related 
field.  ISA  Certified  Arborist  a plus. 

We  offer  an  excellent  compensation  and  benefits  pack- 
age, including  medical,  dental,  retirement,  training, 
and  company  vehicle.  If  you  are  a team  player  and 
interested  in  career  growth  please  forward  your  resume 
with  references  and  salary  requirements  to:  Fax:  (540) 
636-4174,  e-mail:  calley@shentel.net  EOE. 


TREECO  Tree  Service 

San  Francisco  Bay  Area.  A successful  19-year-old  busi- 
ness has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as:  Account  Managers;  Foremen. 
Please  send  resume  to:  jobs@serpicolandscaping.com. 


Experienced  ISA  Certified  Climbers,  PHC/Lawn  Care 
Technicians,  QA/QS  Applicators  & Grounds  Crews 

needed  in  Boulder  County,  Colorado.  Clean  driving 
record  required.  Top  industry  wages,  Benefit  pack- 
ages, Drug/Smoke  free  work  environment.  Check  us 
out  at  www.stvrainarborcare.com.  E-mail  resume  to 
info@stvrainarborcare.com  or  call  for  an  application 
(303)  772-3136. 


Tree  Climbers/Equipment  Operators/Crew  Leaders 

Bozeman  Tree  Service,  Inc,  Montana’s  first  accredited 
tree  service,  is  now  hiring.  We  offer  great  wages, 
410(k)  with  profit  sharing,  paid  vacations,  holidays 
and  health  insurance.  Call  (406)  522-TREE  (8733) 
Fax  (406)  586-3352  e-mail  jeff@bozemantreeser- 
vice.com. 


ArborPro  Tree  Experts  is  hiring 

Workers  must  commit  to  safety,  professional  image 
and  ensuring  the  tree  and  customer  are  happy.  We 
offer  wages  based  on  experience,  PTO,  paid  holidays, 
benefits,  educational  benefits  and  more.  OR  area. 
Call  (503)  473-TREE. 


Arborist/Salesperson  in  SE  PA 

Rapidly  growing  full-service  landscape  and  tree 
service  company  seeks  highly  motivated,  ambitious 
and  responsible  Sales  Representative.  Must  have 
basic  knowledge  of  tree  care,  (degree  in 
Arboriculture  is  a plus),  must  be  ISA  certified  and 
display  excellent  communication  & leadership  qual- 
ities. Please  fax  resume  & references  to  (215) 
535-2654  or  call  (267)  784-8560. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales  Reps, 
Office  Staff,  Crew  Leaders,  Climbers,  Spray  Techs  (IPM, 
PHC,  Lawn).  Great  benefit  package  includes  401(k) 
matching,  advancement  opportunities,  EOE.  Check  us 
out  on  the  Web  at  irawickes.com.  E-mail  your  resume  to 
info@irawickes.com;  fax  (845)  354-3475,  or  snail  mail 
us  at  Ira  Wickes/Arborists,  11  McNamara  Road,  Spring 
Valley,  NY  10977. 


Ready  for  a Change? 

www.Greenlndustry-Jobs.com 


_friP-a  njes  t"‘ 
ROLL  ^ 


Join  the  tree  care  company  where 

People  Matter,,, 

The  t of  Tree*  motto  is  Our  business  is  people 

a nd  their  love  for  trees . offer  ocssUcn  t ainxr 

opportunities  fi>r  pattkmafoaiid  committal 
candidates  ar  all  levels. 

W’C  value  safety  -first,  provide  nngning  training.  .irul  h.we 
m excellent  compensation  and  benefit  package  rhar 
includes  a 401  (JO  with  company  match  and  KSQE 

If  vnu  ‘would  like  to  work  and  grmv  with  the  bc$th  we 
would  like  to  [ilk  with  you.  We  invite  toll  to  call  us 
for  more  information  or  apph  online  m 
\vw‘w.ihecafeofineei  .co  m /careers, 

a 

/ theeareoftrees, 

877.724.7544 
fax  847.459.7479 

-Contact  os  at  hr^theeareoftre es.com 
nr  apply  online  at 

w w w . thccareof  t rees , com/ca  rtf  ers 


Positions  available  in  metro  areas  of  Chicago..  New  York,  Philadelphia,  San  Francisco,  and  Washington,  D.C. 


Almstead 

.4 TEHEE  & SHRUB  (JAKE  CO. 


Grow  With  A Company  That's 
Already  We))  On  Its  Way 

Since  1964.  Almstead  has  cared  for  its  clients,  their 
properties,  the  communities  we  live  in  and  the 
continued  outstanding  professional  growth  of  our 
company.  We're  seeking  BRANCH  MANAGERS 
AND  CERTIFIED  ARBORISTS  to  grow  with  us. 


In  return,  we  offer: 

• Potential  For  sin-figure  income 

• Comprehensive  benefits  i nd  udrng  401 K plan 

• A company  that  su  pporfcs  & appreciates  you 
■ Substantial,  attractive  sign- on  bonus 

Ptrofw:  800-42  71  WO  fan:S14-i7fr1SJ7  aims  tend. 
E-mail  your  resume  to  jolts  =almtt(taeL<ont 
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Climber  - Grelen  Tree  Care,  Inc. 

Charlottesville/Orange,  VA,  area  company  now  hiring 
motivated  climbers  to  grow  with  a safety  oriented, 
family  company.  Vacation  & health  insurance  avail- 
able. E-mail:  grelentreecare@yahoo.com,  call  (540) 
672-6655. 


Seacoast  New  Hampshire  Tree  Company 

Looking  for  a tree  climber/foreman  with  strong  prun- 
ing and  removal  skills,  certified,  capable  of  taking 
directions,  w/  good  work  ethic  and  at  least  3 years’ 
experience.  Competitive  pay  and  benefits.  (603) 
431-0101. 


SavATree  arborists  are  going  to  Dominical 


SavATree 's  lop  arborists,  along  with 
their  spouses,  are  traveling  to  Dominica 
for  five  fun-filled  days  of  relaxation, 
exploration,  and  camaraderie.  Lasi  year 
we  went  lo  Morocco,  Who  knows  what 
desti nation  is  next.  Want  to  join  us? 


T.hd  ttffc  and  S-hrLb  Cnin  Company 


Offices  in  Cl  DC,  MA,  MD,  NJ,  NY.  PA  & VA. 
Please  fax  or  email  your  resume  So 

www.savalf0e.cofn 
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NEWENGLAN&  * SAMSON  * PELTOR  * ELVEX  * WESCQ 
BUCKINGHAM  * KLEIN  * STRINGER  SPOOKS  * BASHLIN 


1-8QO-94-ARBOR  (272671 
The  ONI.  Y mi  ruber  you  need  to  remember  for .... 


Saddles  * Climbers  • Rope  * Safety  Equipment 
Carabiners  * Hand  Saws  & Pruners  ■ Hand  Tools 
Educational  Books  ■ Power  Toots  ■ Protective  Clothing 
Rigging  Equipment  * Chippers  & Stump  Grinders 
Pole  Primers  & Saws  • Scabbards  * Snaps  and  more,. 


\Xv  will  mulch  anyone's  advertised  price! 


MC/  VISA  /DISCOVER/ 
AMERICAN  EXPRESS 
accepted 

We  %Htp  if Pi 


Fa* t 14  Hours 
916/BSIS&QO 

Huttr'k  MF 
Av  -p'M 


WESTERN  TREE  EQUIPMENT  £ REPAIRS 


Please  circle  49  on  Reader  Service  Card 


Climbers-Crew  Leader/Sales-Certified  Arborist/ 
Crane  Operator-Mgr.  of  Field  Operations 

Advanced  Tree  Care  Inc  a very  well  established, 
accredited,  state-of-the-art  business.  Looking  for 
motivated,  ambitious,  skilled  and  responsible  individ- 
uals to  join  our  team.  Valid  driver’s  license  a must  and 
a CDL  is  a plus.  A safe,  drug-free  work  environment 
with  year-round  work,  overtime  and  benefits:  medical, 
dental,  prescription,  IRA  retirement  plan.  Competitive 
wages  based  on  experience.  Mail  resume  to  26  East 
Swamp  Road,  Ste  E,  Doylestown,  PA  18904.  Fax 
resume  to  (215)  489-1743  or  call  (215)  489-1720. 


Arborist 

Longwood  Gardens,  Inc.,  the  world’s  premier  horticul- 
tural display  garden,  located  in  Kennett  Square,  PA, 
has  an  opening  for  a full-time  arborist.  We  are  looking 
for  an  arborist  with  the  ability  to  handle  pruning  and 
removal  operations.  This  individual  must  be  capable 
of  running  aerial  lift  trucks,  chippers,  stump  grinders 
and  other  small  equipment  used  in  arboriculture. 
Strong  knowledge  of  plant  health  care  preferable. 

We  are  looking  for  someone  with  a minimum  of  an 
Associate’s  degree,  or  equivalent,  in  an  agriculturally 
related  field  and  2 years’  climbing  experience  as  an 
arborist.  ISA  Certification  preferred.  Must  a have,  or  be 
willing  to  obtain,  a Pennsylvania  Pesticide  Applicator 
License  and  CDL  Class  B driver’s  license.  We  offer  an 
excellent  starting  salary  and  an  outstanding  benefits 
package.  Please  mail  your  resume  with  salary 
requirements  to:  Longwood  Gardens,  Inc.,  Human 
Resources,  PO.  Box  501,  Kennett  Square,  PA  19348. 
Fax  (610)  388-2079  or  e-mail:  jobs@longwoodgar- 
dens.org.  To  find  out  more  about  job  opportunities  at 
Longwood  Gardens  please  refer  to  our  Web  site, 
www.longwoodgardens.org.  E0E 


Tree  Awareness,  Inc. 

A growing  South  Jersey  company  seeking  Crew 
Leaders  with  min  3 yrs.’  leadership  exp.  Must  have 
valid  CDL,  be  able  to  perform  daily  tree  care  activities 
ranging  from  fine  pruning  to  large  removals,  and 
posses  strong  organization  skills.  Competitive  indus- 
try pkg.  including:  paid  vacation  & personal  time, 
holiday,  401(k),  medical/dental,  & continuing  educa- 
tion. Drug  free  workplace!  E-mail  all  resumes  to: 
treeawareness@aol.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No.  Fla. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  & continuing  education.  Applicant 
must  be  reliable,  customer-service  & career  oriented. 
CDL  a plus.  Fax  or  e-mail  your  resume  to  (770)  414- 
9762;  sjohnston@bartlett.com;  www.bartlett.com 
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Bartlett  Tree  Experts 


Tree  Climber 


Help  us  rebuild  the  beautiful  city  of  New  Orleans 


Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact:  Dennis  Tourangeau,  Director  of 
Operations,  Arborguard,  P.  0.  Box  477,  Avondale 
Estates,  GA  30002,  or  send  fax  to  (404)  294-0090,  or 
e-mail  dtourangeau@arborguard.com. 


North  Baltimore  area  company  for  over  20  years  look- 
ing for  experienced  climbers.  Year  round  work  with 
o/t,  medical  benefits,  paid  holidays,  vacation.  Fax 
resume  to  (410)  584-9240  or  call  (410)  771-4896. 


Tree  Medics  needs  Climbers  & Salespeople  .We  offer 
extensive  training,  benefits,  year  round  work  and 
above  industry  pay.  Call  (504)  488-9115,  fax  resume 
(504)  488-9177  or  e-mail  chris@tree-mediscs.com. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 


UlminiMrdtKr  v-i-um*Arb(n1d  KvprvsenEiLiiYe*'  mv to  1st*  1 11. \1  In  hjm-kiiuFW  i mm!' 
Irbunti  KL'pn/M  iiliUi'i'.  *i  n .■  La-.l<Jlt* IS^VI  TsrhnidaiitSYsJ  UwiLml ' *ClimibtT*  \ibiiirnstniiu-  AsstMinl 
Ovtt  I i/jdijE  ■ EPM  TecbiildantPc^  Control  MUhiIxt*  Vrboribt  «uw.  toter*  IPM 

rLdinfcCiMrMlV^'lviiHr : • - .AtimiilisErjliw  .toisfiuiE-  RqjriN.Tiim  •■Cruw  toJiT 

Call  today  ias  our  brochure,  Careers  with  Bartteit 
Tree  ficperis.  learra  about  Che  full  range  of  rewarding 
t-j  i UD-:  parhi  with  the  mtiuHry  leader  m tree  caie. 

Simply  call  Carmen  Se-rri-os,  Manager  Employment 
end  Benefits  203323.1131  Fan  203,323  3631, 
mail  cberrios^banlett. com, 

^ Mi^ii  our  website,  www.barlletl.ecHn. 


Corporate  Office:  Pgsl  flox  3D67  Stamford,  CT  069D5-Q0fc7 

UhrTio  $ iat e i ■ Canada  * Ireland  ■ Great  Britain 


W BARTLETT 

7 TREE  EXPERTS 


Come  Grow  with  us 


DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard  working  talented  people  who  have 
experience  in  managing  the  day  to  day  operations  of 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada.  Qualified  applicants  must  have 
a minimum  of  2 years’  experience  working  in  the 
green  industry,  have  proven  leadership  abilities  and 
strong  customer  relations  and  interpersonal  skills. 
We  offer  an  excellent  salary,  bonus  and  benefits 
package  including  401(k)  and  company  paid  med- 
ical and  vacation  benefits.  For  career  opportunity 
and  confidential  consideration,  send  or  fax  resume, 
including  geographic  preference  and  willingness  to 
relocate  to:  DeAngelo  Brothers,  Inc.;  Attn:  Human 
Resources  Department;  100  North  Conahan  Drive; 
Hazleton,  PA  18201;  Phone:  1-800-360-9333;  Fax: 
(570)  459-5363;  E-mail:  cfaust@dbiservices.com 
EOE/AAP  M-F-D-DV 


IMi  RFSfSTOGRAPH,  ..There  is  NO  Substitute l 


MM 

Wood  Decay  Defcrtjt>n  Jn-sfrumcntt 

1 Tesf  wood  far  decoy,  rot,  holbw  areas  & crocks 

* Anofyie  annual  ring  structure!  and"  gimrih  patterns 
4 Ecutr  accurate  5 neJiobfe  testing 
4 VrifuaJly  NO  DAMAGE  ta  wood  from  testing 
4 Coll  Today  for  F/ee  fnfa  Portage  wjih  Video 

* NEW  Tearing  Programs  Avoitebfe 

Res  is  tog  rap  h 
Certification  Seminars 
are  new  available! 

Please  check  our  websiie 
for  locations  and  information 

1275  Shiloh  Rd.,  Ste,  2780  - Kennesow,  GA  USA 


www.imlusa.com  ^800-815-2389 
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Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton/Cobb  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class 
A CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.' 
climbing  exp.  Also  Bush  Hog  operators  needed  for 
Utility  Easement  clearing  and  Operators  needed  for 
Commercial  and  Residential  Maintenance  crews. 
Lawn/Tree  & Shrub  tech  needed.  Fax  Resume  to  (770) 
267-8711,  e-mail  premiertreecare@yahoo.com  or 
contact  Eddie  Sheppard  at  (770)  267-8733. 


DC  Metro  Area  Opportunities 

RTEC  Treecare  serves  thousands  of  residential,  com- 
mercial, municipal  & Federal  Government  clients  in 
the  Washington,  DC,  area.  Specialize  in  tree  mainte- 
nance, plant  health  care  & tree  preservation.  Provide 
a safe,  drug-free  work  environment,  competitive  ben- 
efits package;  encourage  & promote  career 
advancement,  continuing  education.  Positions:  Sales 
(Arborist);  Tree  Climbers  & Foremen;  Plant  Health 
Care  Technicians.  E-mail  resume: 
Jobs@RTECtreecare;  Call:  (703)  573-3029. 


Live  and  play  in  Salem  Oregon,  the  Great  Pacific 
Northwest 

Unbelievable  skiing,  hunting,  fishing,  camping.  One 
hour  to  beach  & beautiful  Cascade  mountains.  Safe 
work  environment  and  great  schedule.  Top  wages  for 
the  industry.  Med/Dental.  Elwood’s  Tree  Service  Co. 
since  1981.  Call  for  confidential  interview  (503)  390- 
2838,  fax  (503)  390-9648,  e-mail  ftreei@proaxis.com. 


Nels  J.  Johnson  Tree  Experts,  Inc.  has  an  excellent 
opportunity  for  an  Arborist/Client  Representative 

Must  be  a self-motivated,  knowledgeable,  person- 
able individual.  Salary  commensurate  with 
education  and  experience.  Great  benefits  package 
includes  401(k),  full  medical,  company  vehicle  and 
possible  housing.  Contact  Joel  or  Erik  @ (847)  475- 
1877  or  czavell@nelsjohnsontree.com. 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 

Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  legendary 
service  - we  need  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Stump 

Cutters 

Carbide  Tipped 
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Border  City  Tool  & Manufacturing  Co. 
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Bozeman,  MT  - Salesperson 

Bozeman  Tree  Service  & Christmas  Decor  Inc.  is  cur- 
rently seeking  individuals  who  will  help  our  company 
grow  relationships  with  new  and  existing  clients. 
Great  salary  and  commission  package,  401(k)  with 
profit  sharing  component,  paid  health  insurance, 
and  paid  vacations.  E-mail  resumes  to:  jeff@boze- 
mantreeservice.com  (0)  (406)  522-8733  (F)  (406) 
586-3352. 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in 
Paradise! 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Independent  Tree,  Burton,  OH 

Growing,  Cleveland-area-based  tree  service  seeks 
skilled  & motivated  foreman,  climbers  & grounds- 
men. CDL  & certified  tree  worker/arborist  a +. 
Competitive  wages,  benefits  & opportunities  for 
advancement.  Immediate  FT,  yr-rnd  employment.  Call 
(440)  834-0200  or  independenttree@yahoo.com. 


Tree  Climbers/Arborist/Sales  Person 

Well  established  tree  care  co.  primed  for  major  expan- 
sion in  North  Atlanta,  GA.  Immediate  openings, 
year-round  work,  experience  required.  Must  have  valid 
driver’s  license  and  pass  drug  screening.  Benefits 
package  available.  Visit  us  at  www.treecrews.com,  e- 
mail  resume  to  tracy@treecrews.com.  or  fax  (770) 
479-9671. 


General  Foreman  of  line  clearance  for  Wright  Tree 
Service  in  Battle  Creek,  Michigan 

Applicant  will  have  a Class  A or  B CDL,  ISA  Arborist  cer- 
tification & required  to  pass  a pre-employment  drug 
screen.  Apply  to  Dennis  Nelson  at  (517)  490-5907  or 
John  Hurst  at  (317)  714-1878,  at  the  Des  Moines  office, 
1-800-882-1216  or  cell  (515)  240-6321. 


Tree  Climber 

Mead  Tree  & Turf  Care  in  Woodbine,  MD,  is  seeking 
experienced  climber  w/driver’s  license  - CDL  a plus. 
Year-round  work,  competitive  pay  & full  benefits. 
Check  our  Web  site  at  www.meadtree.com.  Call 
(301)  854-5990  to  apply. 
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Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


1989  Kershaw  Klipper 

Model  1-55-2S  w/60  ft.  reach,  4 outriggers,  Detroit 
diesel  turbo  131  hp,  enc.  cab/heat  and  AC.  20  ply 
steel  reinforced  tires  64x34x25.  Rear  winch.  Front 
dozer  blade.  New  lower  boom  insert.  For  info  call  (713) 
694-8898.  $30,000  OBO. 


21 -Ton  National  Crane  1997  Ford  L8000 

275hp  Cummins,  Eaton  Fuller  8spd  Wheel  lock/lock- 
ing rear  diff.,  58,000GVW.  Natl  800C  crane,  tip  hght 
of  128'.  20'  steel  flat  bed  w/6  storage  boxes  Exc 
cond.,  always  garaged!  $85,000  Mark  Liebert  (866) 
683-6222. 


EQUIPMENT 
FOR  SALE 

Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot 
to  100-foot  working  height.  See  them  at 
www.ITALMECUSA.com  or  call  Mike  Hrycak  at  (201) 
206-2464. 


Used  Wood/Chuck  WC-1 7 

12"  capacity  disc  chipper  with  Ford  300  6-cyl  engine. 
Ready  to  work  with  new  paint,  new  fan  paddles, 
hydraulic  oil  and  system  flush,  motor  couplers,  etc. 
Call  toll-free  1-877-591-5855  for  details. 


BTS  Equipment,  Your  pre-owned  Tree  Care 
Equipment  Specialist 

Pre-owned  55-70ft  Hi-Rangers,  Lift-All  and  Teco 
Bucket  Trucks  mounted  on  95-2001  GMC,  Ford  and 
International  diesel  trucks.  Our  units  are  completely 
serviced,  inspected,  tested  and  certified  ranging  from 
$19,500-$37,500.  Also  complete  line  of  chipper 
trucks  and  chippers.  We  ship  anywhere.  Call  Chris  at 
(586)  630-2629.  We  deliver  on  product  and  service. 
Visit  us  on  our  Web  site  at  www.btsequipment.com. 


1993  Mack  Tri-axle  Log  Truck 

120  Prentice  loader  with  extenda  boom  & grapple. 
Low  mileage  motor.  Ready  to  go  to  work.  $45,000. 
(717)  548-0909. 


Spray  Rig 

John  Bean  1,000  gallon  sprayer  w/new  Wisconsin 
engine  on  1986  Ford  F700  that  runs  well.  $11,000 
(203)  838-3989  ortreebear69@yahoo.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 

- Big  Savings,  since  1958. 1-800-873-3203. 
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$ Eliminate  your  heating  $ 
bill  and  invest  the  savings. 

Csfl  w visit  your  local  Ceninal  Boiler  dealer  today  and  learn  how  a lot 
d other  peopte  past  like  you  are  saying  goodbye  to  their  higih  healing 
bills  by  heatng  their  home  with  a Classic  outdoor  wood  furnace.  Thai 
means  the  money  you  save  can  go  somewhere  else  important  lo 
you  - hke  into  your  savings. 

CLASSIC 

Outdoor  Wood  Furnace 

■ 100%  thermostatically  controlled 

• Heat  enti  re  Home,  muni  pie  buildings 
and  domestic  water. 

• Easily  adapt  to  new  or  existing 
heating  systems. 

■ There  is  no  safer,  more  convenient 
way  lo  heat  with  wood. 

t&f-ons  far  Quai  Fwf  tfesd y mxSB^ 

L^  fiG  w Fue)  Ck.'  Bara 

av*ia^,ri  Hjiwl  a™ 


3 CALCULATE 

1' ““SAVINGS 

c C n i ra  I ba  i I c r.  ca  m 


Find  your  nearest  dealer  at 

centralboiler.com 

800-24  B-4G81 


FINANCING 

AVAILABLE 


CK»CW^  Ml  aflMM 
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Tamarack  Forestry  is  selling  bucket  trucks  surplus 


Grand  Slam  Tree  Equipment 


Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


Drum  Bandit  1590 

15"  dia.  chipping  capacity,  115hp  Caterpillar  Diesel, 
2 yrs  of  engine  warranty  remaining,  Auto  Feed, 
Hydraulic  lift  feed  wheel  & many  other  options,  Will 
pay  up  to  $1,000  in  shipping  costs,  $22,500  call  Mark 
(504)  669-0819. 


FMC  - Bean  Sprayer 

Fertilizer  rig  D035/1000  with  4-cyl  Wisconsin  engine, 
35-gpm  Bean  pump,  1000  gal.  stainless  steel  tank, 
and  3A  & Vi  electric  hose  reels  w/3001  hose.  Will  sell 
with  or  without  truck.  Call  toll-free  1-877-591-5855 
for  details. 


To  view  images  of 
equipment  for  sale,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 


80'  W/H  Bucket  Truck 

2007  International  4300  DT466  (13K  miles)  w/ 80'  Lift- 
All  boom  (1500  hrs.).  Absolutely  beautiful  inside  & out! 
Cared  for  betterthan  the  children!  $117K.  No  salesmen 
please.  Lower  Michigan.  Karla  (574)  532-0647. 


Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  www.buckettruckparts.com,  1- 
800-747-9339. 


Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal 
grinders,  land-clearing  equipment.  Shipping  & 
financing  available.  Grand  Rapids,  Ml,  area. 
www.grandslamtree.com  (269)  792-0609. 


1995  Bandit  1400 

18"  capacity  disc  chipper  with  Cummins  200hp 
engine,  hydraulic,  lift  cylinder  top  feed  wheel  dis- 
charge swivel,  tongue  jack,  log  loader  with  grapple, 
new  disc  shaft  and  bearings.  Call  toll-free  1-877- 
591-5855  for  details. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.a  1 1 ied  ut  i I ityeq  u i p- 
ment.com  1-800-303-0269. 


Pruning  supplies 


Climbing;  supplies... 
tope,  saddles,  lanyards, 
t Uplines,  gaffs,  climbing 
pads  and  much  morel 


Cutters  Cho/c \ 


hand 

prune rs,  pruning  saws, 
lop  pets,  pole  saws,  and 
pale  primers! 


Chainsaw  parts  and 
accessories  ...guide 
Pars,  drive  sprockets, 
saw  chain,  safely  wear 
and  accessories  fur  all 
popular  chainsaws' 
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M A G A Z I N 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
r Let  us  help! 

Place  a classified  ad  in  TO  magazine 


* Members  $60* 

* Non- Members  $70* 

* Additional  SI  O for  website 

* Add  your  photo  or  logo  on  the  web  for  $ I O* 

* Receive  a discount  for  a 6 month  commitment 


Send  your  ml  to 
Sue  Blanchette  at 
sue@icuL.org 
orcait  t -MO- 733-2622 


* Price  biased  on  iliieis  of  250  chjiT^clem  including  spaces  qnd  punci li;ii ion 
Disclaimer  Under  m circuittsitiioGS  wilt  T0A  or  is  directum,  officers, 
nr  be  liable  you  or  anyone  else  for  jilv  damages  anning  nut  iifusfi  of  any  pmducl 
in  -scmct  tadvurEiscd  ut  jirurruncd  in  hoc  Can:  Industry  miigtuihC: 
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inter 
Management 
Conference 


mk  g 


Education 

Earn  CEUs  at  expert-lead  business  seminars 
designed  especially  for  owners  and  managers. 
TCIA  presents  an  All«|l  Star  Lineup  for 
WMC  2009! 


'ttSJZt 


\y 


Team-Building 

Develop  and  reward  your  top  staff  and 
strengthen  professional  relationships. 

Networking 

Multiple  opportunities  for  building  new 
business  relationships  with  fellow  industry 
leaders. 

Relaxation 

The  conference  agenda  is  designed  to  leave 
time  for  relaxation  and  recreation,  either  on 
your  own  or  as  a group. 

Fun f 

Join  in  an  afternoon  of  deep  sea  fishing,  hit  the 
links  for  a cause,  or  meet  and  mingle  at  one  of 
several  evening  receptions. 

One  premier  conference , 

Two  beautiful  hotel  options. 

West  in  Grand  Bahama  Our  lucaya  Resort  - Host  Hotel 
AH  conference  seminars,  registration,  and  the  tour  desk 
wM  be  held  at  the  Conference  Center  next  to  the  Westln, 
Ocean  View:  $269  per  nijgfu  plus  tax  (Other  loam  options  available). 

Sheraton  Grand  Bahama  Our  Lucaya  Resort 

Ocean  Vie  wr  $ 1 69  pet  rr^hf  pJi/s  tax 


Please  circle  5 1 on  Reader  Service  Card 

in  strategic  partnership  with  our  Crown  PACT  Partners 
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With  fi  second,  mort1 
moderately  priced 
hotel  option  available , 
WMC  is  now  more 
affordable  than  ever! 

Check  out  wwu,tGfa.org  and 
click  Meetings,  WMC  for  more 
information  and  to  book  your 
rooms  for  tree  care's  Wo.  / 
business/social  conference. 


VOICE  01  TRIE  CARE 


PRODUCTS  & 
SERVICES 

Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software 
specifically  designed  to  help  tree  care  companies 
close  more  sales,  create  repeat  business,  reduce 
cost  and  monitor  crew  productivity.  Visit  our  Web 
site  www.ArborGold.com  for  a FREE  in-depth  video 
demo  or  call  1-800-933-1955  today  for  more  infor- 
mation. 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


Need  to  see  even  more 
equipment? 

Make  plans  now  to  attend 
TCI  EXPO  in  Milwaukee 
Thurs-Sat, 

Nov.  13-15,  2008 
Visit  www.tcia.org 


BUSINESSES 
FOR  SALE 

Business  for  Sale 

30  year  old  Tree  Service  Parts/Equip  Manufacturing 
Co.  Direct  Sales  in  U.S.,  Canada  & Foreign.  Relocate- 
able  Call:  Russ  (952)  893-1100.  No  brokers  please. 


Merger/Purchase 

Estb,  successful  tree  care  co.  in  No.  NJ.  Well  main- 
tained equip.  Impeccable  reputation,  Client  base 
5,000+.  Will  merge  w/a  prof.  co.  w/high  standards, 
financially  solid,  desire  to  grow  business.  No  brokers. 
treepreservation@gmail.com. 


27  Year  Stamford,  CT-based  Tree  Maintenance 
Business  for  Sale 

Approximately  280  active  clients  with  referrals  locat- 
ed in  Greenwich,  Stamford  & Darien.  Make  offer  (203) 
322-0918. 


Fairfield  County,  CT 

Tree  service  established  10  yrs.  Excellent  opportunity 
for  skilled  climber/arborist.  57’  HiRanger  bucket, 
diesel  chipper,  Vermeer  stumper,  all  saws,  equip  & 
phone  numbers.  Owner  available  w/transition. 
$70,000  0B0  (203)  270-3837. 


Do  you  know  why  the  most  successful  tree  care 
companies  in  your  area  are  members  of  the 

Tree  Care  Industry  Association? 


For  70  years.  TCIA  has  been  giving  our 
members  the  tools  they  need  to  make 
their  businesses  thrive. 

For  the  introductory  rate  of  $294,  you 
can  see  a measurable  difference  in  your 
business  in  the  first  year  of  membership. 

Call  today  at  1-800-733-2622,  or  visit 
tcia.org  to  learn  more  about  what  TCIA 
membership  can  do  for  your  business. 


tcTa 

Hid  * mi  cm 


tree  Care  Industry  association 

Ui+r  I iarvry  RtL , Sulir  10 1 , LumlwwItTry,  X3 1 


UI  can  t thank  you  all  enough  tor  all 
you’ve  done  tor  the  industry  and  foi 
my  career  personally.1' 


t'hri^ti>|i!u " .1.  M-.irhk'fk 
st.  L'rtH*  Tree^emdre,  liw.,  Roberts,  W| 
TCIA  m I ier  Company  Siiivee  l+H- 
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You  know  vou're  different... 


Do  your  customers? 


The  qualities  that  set  you  apart  from  your  competitors  may  be  obvious  to  you  - but  how  can  potential 
customers  choose  with  confidence? 

Consumers  are  more  knowledgeable  than  ever  about  tree  care  - make  It  easy  for  them  to  choose  you. 

TCIA  Accreditation  is  an  externa!  review  of  your  business  that  allows  you  to  both 
strengthen  your  organization  internally  and  separate  yourself  from  the  competition. 


The  Process  creates  a self-awareness  of  your  company's  strengths  and  weaknesses 
that  is  invaluable  to  future  growth  and  requires  you  to  face  and  resolve  weaknesses. 


The  Credential  sets  your  company  apart  as  one  of  the  most  reliable, 
ethical,  and  safe  teams  of  professionals  in  the  field. 


A Compete  among  the  most  professional  companies  in  the  field 
4 Attract  career- driven,  loyal  employees  who  take  pride  in  their  work 
▲ Increase  profits,  lower  insurance  rates 
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Are  you  ready  to  stand  out? 

Call  800.733.2622  to  request  an  information  package,  or  visit  WWW.tcid.org  and  click  the  Accreditation  tab. 


est  In 


By  Catharine  Mannion,  Ph.D. 

What  is  attacking  my  ficus? 

During  the  summer  of  2007,  some 
of  the  ficus  hedges  and  trees  in  the 
Miami  area  were  rapidly  dropping 
leaves.  Upon  closer  inspection,  there 
appeared  to  be  a small,  white  insect  feed- 
ing on  these  plants.  This  insect,  actually  a 
whitefly,  was  identified  as  Singhiella  sim- 
plex (Singh)  (Hemiptera:  Aleyrodidae), 
which  had  never  been  reported  on  the 
North  American  continent. 

Although  whiteflies  look  like  small 
moths,  they  are  more  related  to  scales  and 
mealybugs.  They  are  not  moths  and  they 
are  not  flies.  These  insects  typically  feed 
on  the  underside  of  leaves  with  their  nee- 
dle-like mouthparts.  Whiteflies  can 


seriously  injure  plants  by  removing  nutri- 
ents from  the  plant  when  they  feed,  which 
can  cause  wilting,  yellowing,  stunting,  leaf 
drop  or  even  death. 

The  biology  of  the  fig  whitefly  is  similar 
to  other  types  of  whiteflies  in  Florida.  The 
eggs  are  usually  laid  on  the  underside  of 
leaves.  Most  of  the  eggs  will  be  along  the 
center  vein,  however,  some  eggs  can  be 
found  anywhere  on  the  underside  of  the 
leaf.  The  eggs  are  very  small,  shaped  like  a 
banana,  and  initially  pale  yellow.  They  turn 
a bronze  color  as  they  age. 

In  approximately  10  days,  the  eggs  hatch 
into  the  crawler  stage.  The  crawler  stage  is 
very  small  and  oblong  in  shape.  It  will 
wander  around  the  leaf  until  it  begins  to 
feed.  From  this  point  until  it  becomes  an 
adult,  it  remains  in  the  same  place,  feeding 
on  the  leaf.  Most  of  them  remain  on  the 


underside  of  the  leaf;  however,  some  will 
go  to  the  upper  surface  of  the  leaf  to  feed. 
Usually  this  is  an  indication  of  having  a 
high  population  of  whiteflies. 

These  feeding,  non-mobile  stages 
(nymphs)  are  usually  oval,  flat  and  simple 
in  appearance.  They  start  out  very  small, 
and  almost  transparent,  but  become  larger 
as  they  mature.  These  stages  can  be  very 
difficult  to  see.  One  of  the  most  obvious 
signs  as  they  mature  is  the  presence  of  their 
eyes,  which  are  small  black  or  red  spots. 
Most  of  the  damage  to  the  plant  is  caused 
by  these  stages.  The  life  cycle  of  this 
whitefly  takes  about  one  month.  Once  the 
adult  emerges,  it  leaves  behind  a pupal  skin 
that  can  remain  on  a leaf  for  a long  time. 
This  is  one  of  the  most  obvious  signs  on 
the  leaves,  because  it  is  white,  oval  and 
large  enough  to  see  with  the  naked  eye. 


68 


TREE  CARE  INDUSTRY  - SEPTEMBER  2008 


r 


Mull  Whiter 
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Ficus  Whitefly 
Life  Cycle 

Gcrcla'J:  naon^atufe  iSO^Fl 


■"'in star-  efa*r*r 
(4.2  days) 
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Unfortunately,  this  is  not  the  best  way  to 
determine  if  you  have  an  active  infestation. 
It  only  tells  you  that  you  have  had  the 
whitefly,  but  not  if  there  is  a current  prob- 
lem. 

The  leaves  of  ficus  trees  infested  with 
whiteflies  begin  to  turn  yellow  and  the  tree 
starts  to  defoliate.  Once  this  starts,  the 
leaves  will  rapidly  drop  from  the  infested 
parts  of  the  tree  or  hedge.  This  rapid  leaf 
drop  is  one  of  the  sure  signs  of  a whitefly 
infestation.  Although  there  are  steps  that 
can  be  taken  to  control  this  pest,  once  the 
leaves  start  dropping,  there  is  nothing  that 
can  be  done  to  stop  the  leaf  drop  in  that 
particular  section  of  the  tree  or  hedge. 

In  most  cases,  the  plants  will  grow  new 
leaves,  but  it  will  be  important  to  protect 
them  from  more  whitefly  infestations.  In 
some  cases,  some  branch  tips  or  branches 
may  die  and  in  rare  cases  the  plant  dies. 
Generally,  plant  death  is  a result  of  other 
problems  with  the  plant  in  addition  to  the 
whitefly.  As  soon  as  new  growth  is  evident, 
this  would  be  a good  time  to  apply  a sys- 
temic insecticide  to  the  soil  if  it  has  not 
already  been  done,  so  that  the  new  leaves 
are  protected  against  the  whitefly. 

This  whitefly  is  a pest  of  ficus  only  and 
has  been  most  commonly  found  infesting 
weeping  fig  {Ficus  benjamina)  but  has  also 
been  seen  on  F altissima,  F bengalensis 
(also  called  “banyan  tree”),  F microcarpa 


(Cuban  laurel),  and  F.  binnendijkii. 
Weeping  figs  are  commonly  used  as 
hedges,  but  also  grow  as  trees.  Other  hosts 
include  the  strangler  fig  (F  aurea ),  fiddle- 
leaf  fig  (F  lyrata)  and  banana-leaf  fig  (F 
macllandii).  This  whitefly  may  eventually 
be  found  on  other  species  of  ficus  so  it  is 
important  to  monitor  all  types  of  ficus.  The 
ficus  whitefly  does  not  appear  to  favor  any 
particular  size  of  tree  or  hedge  because  it 


has  been  found  on  very  small  and  large 
trees  and  hedges. 

Controls  and  containment 

Although  efforts  to  understand  and  con- 
trol this  pest  are  ongoing,  there  are  several 
potential  options  for  whitefly  control.  It  is 
necessary  to  consider  the  site  (landscape, 
hedge,  large  tree,  container,  production, 
etc),  the  size  and  number  of  trees,  and  the 
surrounding  environment  before  taking 
steps  to  control  this  pest.  In  the  landscape, 
several  natural  enemies  have  been 
observed  attacking  the  ficus  whitefly, 
which  can  play  an  important  role  in  con- 
trolling this  pest.  These  insects  include 
predatory  beetles  and  lacewings  and  para- 
sitic wasps.  Awareness  of  these  natural 
enemies  is  very  important  so  decisions  for 
additional  control  measures  can  be  made 
wisely  so  as  not  to  also  kill  the  natural  ene- 
mies. These  natural  enemies  will  be 
important  in  the  long-term  control  of  this 
pest. 

Monitor  any  ficus  plants  for  early  signs 
of  infestation  because  it  will  be  easier  to 
manage  the  pest  before  it  builds  to  high 
populations  and  causes  major  damage. 
Some  of  the  later  stages  of  the  whitefly  on 
leaves  that  have  been  dropped  from  the 
plant  can  continue  to  survive.  Therefore,  if 
infested  trees  or  hedges  are  trimmed,  either 
leave  the  clippings  on  the  property  to  dry 


Defoliation  of  a ficus  hedge.  Photo  courtesy  of  H.  Glenn , UF '/IF AS. 
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out  or  bag  them  before  removing.  This  will 
reduce  the  chance  of  spreading  the  insects 
to  other  areas.  If  clippings  are  being  trans- 
ported in  a truck,  be  sure  to  either  bag  them 
or  cover  these  clippings  with  a tarp. 

The  current  recommendation  to  control 
this  pest  in  the  landscape  is  to  drench  the 
soil  around  the  base  of  the  tree  or  hedge 
with  a product  that  contains  a neonicoti- 


Leaf  yellowing  due  to  whitefly  infestation.  Photo  courtesy 
of  H.  Glenn , UF/IFAS. 


noid  compound  (clothianidin,  dinotefuran, 
imidacloprid  or  thiamethoxam).  These 
insecticides  are  systemic,  so  that  when  they 
are  applied  to  the  soil  they  are  taken  up  by 
the  roots  and  moved  into  the  leaves.  It  is 
important  to  use  sufficient  water  to  get  the 
insecticide  to  the  roots  of  the  plant  to  get 
the  most  benefit  from  these  products.  If 
you  are  applying  these  products  to  a very 
large  tree,  it  may  take  weeks  and  possibly  a 
month  or  two  for  the  insecticide  to  reach 
the  leaves.  In  most  cases  with  hedges,  it 
will  probably  take  several  days  to  two 
weeks,  depending  on  the  height  of  the 
hedge. 

Typically  these  products  can  then  pro- 
vide protection  against  the  insects  for  many 
months.  It  is  unknown  exactly  how  long 
these  products  will  last  in  ficus  trees/shrubs 
in  Florida,  but  at  least  six  months  is  expect- 


ed and  maybe  as  long  as  eight  to  12 
months.  It  is  advised,  however,  to  monitor 
the  whitefly  infestation  every  three 
months. 

The  table  below  lists  the  insecticide 
active  ingredient  and  trade  names  of  the 
available  products  recommended  for  soil 
application.  Over-the-counter  products  are 
those  you  can  typically  purchase  at  most 
retail  stores.  These  would  only  be  recom- 
mended for  those  situations  in  which  a 
homeowner  wants  to  apply  the  insecticide 
and  that  the  trees  or  hedges  are  relatively 
small  or  short.  In  most  situations,  however, 
commercial  products  should  be  obtained 
from  an  agricultural  or  landscape  supplier 
and  applied  by  a professional. 

In  certain  situations,  a foliar  application 
of  an  insecticide  may  be  appropriate.  Some 
insecticides  can  be  sprayed  on  the  leaves 
and  provide  faster  knockdown  of  the 
insect.  However,  none  of  these  products 
are  going  to  provide  long  term  control.  It  is 
recommended  that  a foliar  application  be 
done  only  in  addition  to  the  soil  application 
of  one  of  the  above  listed  products.  A foliar 
application  may  be  considered  when  there 
are  numerous  adults  flying.  But  it  is  impor- 
tant to  realize  that  the  adults  do  not  live 
very  long  (a  couple  days),  so  they  are  not 
the  best  way  to  determine  the  level  of 
infestation. 

Some  of  the  insecticides  that  can  be 
applied  to  the  foliage  for  whitefly  control 
include  Allectus  (imidacloprid  + bifen- 
thrin),  Aria  (flonicamid),  Avid 
(Abamectin),  Azadirachtin,  Distance 
(pyriproxyfen),  Endeavor  (pymentrozine), 
Endosulfan,  Judo  (spiromesifen),  Talstar 
(bifenthrin),  Talus  (buprofenzin),  and 
Tristar  (acetamiprid). 

Additionally,  the  products  listed  in  the 


Active 

Ingredient 

Trade  Name 

Over-the- 

Counter 

Commercial 

Product 

Clothianidin 

Arena  50  WDG 

Aloft  (combined  with  pyrethroid) 

X 

X 

Dinotefuran 

Safari  20  SG 

Spectricide  Systemic  Tree  & Shrub 

Insect  Control  + Fertilizer 

X 

X 

Imidacloprid 

Merit  75  WP,  75  WSP,  or  2F;  CoreTect 
Bayer  Advanced  Tree  & Shrub  Insect 
Control 

X 

X 

Thiamethoxam 

Meridian  25  WG 

X 

This  table  lists  the  active  ingredient  and  trade  names  of  the  available  insecticides  recommended  for  soil  application  for 
eliminating  whitefly. 
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YOUR  WINDOW  OF  OPPORTUNITY 
IS  OPEN  WIDER  THIS  FALL 


There  is  still  time  to  fertilise  your  trees* 


Fall  is  ihe  best  time  for  fertilizing  trees  So  build  strong  roots 
and  overall  strength.  The  vascular  system  will  disperse  and 
hold  the  nutrients  until  the  tree  comes  out  of  dormancy  in  the 
spring,  allowing  the  tree  to  use  nutrients  at  its  perfect  time. 
As  the  pioneer  of  mi cro* infusion,  Mauget  has  been  the 
trusted  resource  for  micronutrients  since  1958. 


Micro- Infusion  allows  the  largest  window  to  fertilize 
in  the  bit 

Tree's  vo  scuta  r system  available  for  nutrient  uptake 
Igler  in  Irian-  Other  methods 

Provides  frost  damage  control,  no  need  la  fertilize  in  spring 
fertilizer  is  in  o completely  enclosed  container;  user  friendly 


The  Right  Way  To  Treat  A Tree  ircrfiZinc  jvtemgnriei* 


M35  Peck  RdiT  Arcadia.  CA  91006  - 8U0TRF.ES  Rtf  S00-B73-3779  * C Copyright  JJ.  Maugei  Co. 
To  find  your  local  Mauget  distributor  go  to  HvwwMaugcJL-cckrTL 


Please  circle  26  on  Reader  Service  Card 


This  new  pest  may  be  like  many  other  new  pests  that 
have  established  in  Florida.  At  first,  their  populations 
become  very  high  and  they  cause  a lot  of  damage.  After 
several  years,  these  populations  begin  to  dissipate  with- 
out human  involvement  because  the  natural  enemies 
have  taken  over  and  can  keep  the  pest  populations  at  a 
lower  level. 


Adult  ficus  whitefly.  Photo  courtesy  of  H.  Glenn , UF/IFAS. 


above  table  can  also  be  applied  to  the 
foliage,  but  it  is  not  recommended  to  use 
these  products  on  both  the  leaves  and  as 
drench  to  the  soil.  Whiteflies  can  easily 
become  resistant  and  no  longer  controlled 
by  groups  of  insecticides  when  the  insecti- 
cides are  repeatedly  used  or  misused. 


Therefore,  it  is  important  to  rotate  among 
insecticides  with  different  modes  of  action. 
All  the  insecticides  suggested  for  drench- 
ing (listed  in  the  table),  Allectus 
(imidacloprid  + bifenthrin)  and  Tristar 
(acetamiprid)  are  in  the  same  chemical 
group  and  have  the  same  mode  of  action. 
Unfortunately,  for  the  drench  applications, 
there  are  no  other  choices  and  using  these 
products  more  than  once  or  rotating  among 
them  is  the  only  option.  Therefore,  it  is 
extremely  important  to  not  overuse  these 
products.  It  is  recommended  to  rotate 


among  the  different  insecticides  for  a foliar 
application. 

Many  of  the  foliar  insecticides  are  con- 
tact insecticides  and,  therefore,  must  come 
in  contact  with  the  insect.  Additionally, 
these  products  typically  do  not  last  more 
than  two  to  three  weeks.  When  using  a con- 
tact insecticide,  it  is  important  to  get 
excellent  coverage  of  the  leaves;  especially 
the  underside  where  most  of  the  whitefly 
are  feeding.  If  good  coverage  cannot  be 
obtained,  then  a systemic  insecticide  may 
be  a better  choice. 

Insecticidal  soap  or  horticultural  oil 
sprays  may  also  be  an  effective,  but  tempo- 
rary, method  of  control  for  homeowners. 
But,  as  stated  above  for  contact  insecti- 
cides, thorough  coverage  of  the  undersides 
of  the  leaves  is  especially  important.  It  will 
also  be  necessary  to  repeat  these  applica- 
tions every  seven  to  10  days.  The  use  of 
other  types  of  insecticides  will  likely  be 
necessary  to  control  this  pest. 

Again,  it  is  important  to  use  insecticides 
that  will  not  be  detrimental  to  the  natural 
enemies.  Insecticides  with  systemic  prop- 
erties applied  as  a drench  to  the  soil  tend  to 
be  less  detrimental  to  the  natural  enemies. 

No  matter  what  insecticide  is  selected,  it 
is  very  important  to  check  the  insecticide 
label  to  determine  if  the  insecticide  can  be 
used  in  the  environment  you  plan  to  use  it 
(i.e.  landscape).  Note  that  many  of  the 
products  containing  a systemic  insecticide 
also  have  restrictions  about  using  near 
water  (ponds,  lakes,  rivers,  etc.).  Always 
follow  the  label  directions:  “The  label  is 
the  law.” 

This  new  pest  may  be  like  many  other 
new  pests  that  have  established  in  Florida. 
At  first,  their  populations  become  very 
high  and  they  cause  a lot  of  damage.  After 
several  years,  these  populations  begin  to 


TREAT  THIS  FALL 
WITH  TREE-age! 


Proven  up  to  100%  EAB  Control] 

* Independent  researchers  found  TREE-age 
killed  more  than  99%  of  ash  borer  larvae 
and  100%  of  adult  beetles. 

* Up  to  two  or  more  years  of  control. 

* Designed  specifically  for  Arborfet's 
closed  injection  systems. 


ARBORj  ET 

RrurtMtipftiff  Finn!  I jufmSfllirtWfii 


VISIT  ARBORJET.COM  OR  CALL  1.8G6  ARB0RJT 

Check  with  your  local  distributor  to  see  if  TREE-age  is  available  in  your  state! 


Please  circle  4 on  Reader  Service  Card 
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dissipate  without  human  involvement 
because  the  natural  enemies  have  taken 
over  and  can  keep  the  pest  populations  at  a 
lower  level.  At  this  time,  insecticides  are 
necessary  to  control  this  pest,  but  it  is  crit- 
ical to  make  careful  selections  of 
insecticides  and  to  not  misuse  or  overuse 
these  products.  This  pest  is  here  to  stay,  but 
with  careful  management,  we  will  become 
less  reliant  on  the  insecticides  and  allow 
the  natural  enemies  to  take  over. 

For  more  information,  contact  your  local 
Extension  agent,  or  visit  the  UF/IFAS 
Miami-Dade  County  Extension  Web  site 
for  updates  http://miami-dade.ifas.ufl.edu 
or  http://trec.ifas.ufl/mannion/ 

Catharine  Mannion,  Ph.D.,  is  an  associ- 
ate professor  in  the  Department  of 
Entomology  & Nematology  at  the 
University  of  Florida  s Institute  of  Food 
and  Agricultural  Sciences  Tropical 
Research  and  Education  Center  in 
Gainesville,  Florida.  & 


Tree  Care  Crossword  Solution , from  pzzle  on  page  52 


Introducing  the  NEW 

Tree  Care  Academy 

TCI/Vs  sevGn-course  series  for  industry- standard  employee  credential  inf]  and  training  is 
being  revised  and  five  courses  are  now  available!  These  courses  offer  training  for  every 
level  of  employee. 

Each  course  leaches  and  tests  for  the  critical  skills  end  core  knowledge  employees  need  to 
work  salely,  and  offers  a means  of  verifying  that  OS  HA -requited  training  has  been  performed. 


These  courses  available  in  Noth  English  hikI  Spanish! 

* Tree  Care  Apprentice 

• Ground  Operations  Specialist 

• Aerial  Lift  Specialist 

* Aerial  Rescue  Training  Program 

• Tree  Climber  Specialist  available  in  English  with 
Spanish  coining  soon 


g 

Kfe 


SSSjR* 


TC1A 


Courses 

g soon: 

Tree  Care 
Specialist 

Crew  Leader 


vfl  ict  or  nil  cm 

Tree  Care  Industry  Association 

CiTABI  IS)  EED  ITiB 


Call  Tall  Free  1-800-733-2622  or  Order  Online  www.tcia.org 


Please  circle  22  on  Reader  Service  Card 
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REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

Ogilvy-Hill  Insurance  celebrates  120  years 


Partnerships  are  driving 
new  tree  care  coverage 
protections 

Ogilvy-Hill  Insurance  noted  its  120th 
anniversay  in  July,  celebrating  the  many 
partnerships  among  principals  of  the  company 
that  contributed  to  its  long  histoy.  And,  look- 
ing forward,  Mark  Shipp,  president  and  CEO, 
sees  partnerships  with  the  tree  care  industy  as 
an  important  part  of  the  company’s  future. 

Ogilvy-Hill,  a long-time  TCIA  Associate 
Member,  provides  comprehensive  insurance, 
risk  management,  and  employee  benefit  serv- 
ices to  middle  market  companies  with  50  to 
1,000  employees.  Services  include  risk  identi- 
fication and  assessment,  insurance  program 
design,  placement  and  administration,  premi- 
um financing  services,  as  well  as  risk 
management  and  loss  control  consulting. 

Shipp,  who  has  been  with  the  company  for 
14years,  says  he  found  a niche  for  himself  and 
the  company  when  he  focused  his  attention  on 
the  needs  and  interests  of  the  commercial  tree 
care  industy,  which  accounts  for  50  percent  of 
the  business  he  garners  for  Ogilvy-Hill. 

Commercial  tree  care  business  accounts  for 
about  20  percent  of  Ogilvy-Hill’s  $8  million  in 
annual  revenue,  Shipp  says,  adding  that  he  ini- 
tially went  after  tree  care  companies’  business 
for  a couple  of  reasons. 

“One  of  the  things  that  really  drove  me 
toward  arboriculture  is  that  it  was  highly  mis- 
understood by  the  insurance  industry, 
especially  the  Quality  tree  care  companies,” 
Shipp  says.  “The  insurance  industy  had  no 
idea  of  the  level  of  sophistication  of  tree  care 
companies.  They  hadn’t  embraced  the  industy 
at  all  or  understood  the  risk  dynamic  or  char- 
acteristics. And  insurance  companies  usually 
price  for  what  they  don’t  know. 

“I  was  able  to  find  carrier  partners  that 
would  embrace  the  tree  care  industy  to  the 
benefit  of  my  clients.  My  first  client  was  a 
referral  from  a landscape  contractor,  where  my 


Mark  Shipp  is  the  latest  in  a long  line  of  leaders  to  take 
the  helm  of  Ogilvy-Hill  Insurance. 


client  was  absolutely  bleeding  from  the  insur- 
ance costs.  I was  able  to  walk  through  and 
embrace  that  particular  account,  become 
familiar  with  the  industy  - and  I said,  here’s 
my  calling  to  the  insurance  world.  It  really  gave 
me  a greater  purpose  to  pursue.” 

The  particular  issues  in  California  were 
related  to  tree  care  being  lumped  in  with  gen- 
eral construction,  because  in  California  tree 
care  operators  are  licensed  contractors.  And, 
with  insurance  companies  not  understanding 
the  characteristics  of  typical  tree  accounts, 
they  would  lump  them  in  with  their  construc- 
tion strategy. 

“Construction  has  long-term  exposure 
because  post-construction  defects  are  a huge 
issue,”  says  Shipp.  “Why  they  would  lump 
them  in  with  construction  I don’t  know.  With 
tree  care  companies,  99  percent  of  the  time  if 
something  happens,  it  happens  immediately. 
There’s  no  long-term  exposure.” 

Shipp’s  involvement  with  the  industy  led  to 
his  serving  for  six  years  - the  maximum  of  two 
terms  allowed  at  the  time  - as  an  associate 
director  on  TCIA’s  board.  He  is  also  a member 


of  the  CTSP  (Certified  Treecare  Safety 
Professional)  Council,  and  was  an  original 
member  of  the  exploratoy  committee  for  cre- 
ation of  the  Accreditation  program.  This 
relationship,  as  well  Ogilvy-Hill’s  recognizing 
his  ability  to  see  potential  markets,  is  what 
allowed  him  to  work  his  way  up  through  the 
ranks  at  the  company,  Shipp  says. 

Shipp  was  also  recognized  for  his  strategic 
thinking  within  the  tree  care  industy  and  for 
representing  Gen  X during  his  two  terms  on 
the  TCIA  Board  of  Directors.  Cynthia  Mills, 
TCIA  President  & CEO  says,  “Mark  was  always 
able  to  step  back  and  project  into  the  future  to 
consider  what  was  in  the  best  interests  of  our 
members.  We  were  fortunate  to  have  his  con- 
tributions for  six  years  and  especially  during 
our  work  to  establish  the  Transformation  of  the 
Industy.” 

In  another  partnership,  Ogilvy-Hill  is  the 
exclusive  ArborMax  representative  for  the 
state  of  California. 

“My  dream  since  I was  on  the  board  was  to 
have  sustainable  insurance  for  the  tree  care 
industy  that  would  provide  a long-term  solu- 
tion for  workers’  compensation.  One  of  the 
things  I’ve  found  is  that  we  can’t  be  all  things 
to  all  people.  We  have  to  really  design  and  set 
forth  what  needs  to  happen  in  order  to  make 
them  attractive  to  the  marketplace.” 

With  rising  costs  in  just  about  evey  Quarter, 
Shipp  says  there  are  things  business  owners 
can  do  to  control  insurance  premiums  in  the 
near  future. 

“A  lot  of  it  has  to  do  with  prevention  and 
making  sure  people  understand  what  the  com- 
ponents of  their  cost  of  risk  are  - not  just  the 
direct  premium  dollars,  and  what  they  need  to 
do  to  make  themselves  as  attractive  as  they  can 
be  to  the  insurance  marketplace.” 

TCIA’s  Accreditation  and  CTSP  programs 
are  two  ways  to  do  that,  he  says. 

“We  plan  on  driving  Accreditation  in 
California.  We’ve  had  successive  discussions 
with  insurance  carriers  about  Accreditation, 
and  we  know  that  the  companies  that  become 
accredited  will  be  perceived  as  much  better 
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risks  than  the  ones  that  are  not.” 

Shipp  points  to  recent  TCIA  accident  survey 
results  indicating  that  accredited  companies 
and/or  those  with  CTSPs  on  board  are  seeing 
fewer  accidents  than  those  that  are  not 
involved  in  those  programs. 

“It  goes  to  overall  awareness,”  Shipp  says. 
“Never  before  have  they  had  the  opportunity  to 
run  their  companies,  or  train  individuals,  and 
give  them  that  information  and  education  to 
be  able  to  have  an  affect  on  their  cost  of  risk. 
Also,  to  have  somebody  who  is  up  to  speed  on 
regulatoiy  issues,  to  drive  the  safety  culture, 
someone  to  act  as  a liaison  with  insurance 
company  representatives  regarding  safety 
issues  will  be  a tremendous  help.” 

Another  market  Ogilvy-Hill  is  now  focusing 
on  is  employee  benefits.  “We’re  finding  that 
more  and  more  companies  in  the  tree  care 
market  are  taking  on  employee  benefits  plans,” 
says  Shipp.  “Soon  we  (in  California)  are  going 
to  have  some  kind  of  mandatoiy  health  care 
coverage  for  operations  with  more  than  10 
employees.” 


Also,  in  California,  because  there  is  a heavy 
Spanish-speaking  workforce,  Ogilvy  has  devel- 
oped numerous  programs  specifically  targeting 
the  needs  of  that  group.  “We  have  a bilingual 
staff  that  really  has  an  understanding  of  what’s 
happening  with  the  Hispanic  worker  ...  and 
they  are  a lot  more  open  to  wanting  to  partic- 
ipate in  the  coverage  once  we’ve  talked  with 
them.” 

All  in  a name 

Ogilvy-Hill  was  incorporated  in  December 
1969,  but  was  originally  formed  in  1888  by  an 
individual,  Fred  Moore,  who  was  then  joined 
by  Hemy  Pierce  that  sameyear.  Over  theyears, 
the  firm’s  name  changed  several  times  as  dif- 
ferent partners  came  and  went.  Finally,  in  April 
1958,  Milton  Hill  joined  the  firm,  then  known 
as  Ogilvy,  Gilbert  & Norris.  In  1962  the  firm 
name  was  changed  to  Ogilvy,  Gilbert,  Norris  & 
Hill. 

When  the  firm  was  incorporated,  it  retained 
the  name  with  James  Norris,  president,  and 
Milton  Hill,  vice  president.  Norris  retired  in 


1988  and  Hill  became  president.  In  1994,  Hill, 
now  semi-retired,  turned  over  the  operation  of 
the  agency  to  his  two  sons,  Christopher  Hill 
and  Phillip  Hill. 

On  April  17,  2000,  the  company  began 
doing  business  as  Ogilvy-Hill  Insurance. 
Christopher  Hill  left  the  firm  in  Februaiy 
2006.  Shipp,  who  joined  the  agency  in  1995, 
became  president  and  CEO  in  Februaiy  2006. 
Phillip  Hill  now  serves  as  CFO. 

Ogilvy-Hill,  based  in  Santa  Barbara, 
California,  has  offices  in  Oxnard  and 
Thousand  Oaks,  and  now  has  48  employees. 

“We  got  our  start  back  in  the  horse  and 
wagon  days  out  on  the  end  of  a pier  in  Santa 
Barbara  called  Stearns  Wharf.  There’s  a whole 
litany  of  succession  through  generations  that 
has  me  now  carrying  the  ball.  It’s  been  a 
tremendous  honor  and  a duty  to  cariy  on  the 
legacy  of  our  old  firm,”  says  Shipp. 

For  the  record,  he  has  no  plans  to  change 
the  company  masthead  to  Ogilvy-Hill-Shipp. 

“It’s  not  about  me,  it’s  about  our  clients.  We 
exist  to  serve.” 


American  Arborist  will  pay  your  membership 

American  Arborist  Supplies 

www.arborist.com  Toll  Free:  1-800-441-8381  E-mail:  aas@arboristxom 
Products:  Complete  source  for  tree  care  supplies  including:  climbing,  rigging,  bracing, 
chemicals,  chain  saws,  sprayers,  chipper  knives  & repairs. 

Member  Benefits:  American  Arborist  Supplies  will  contribute  an  amount  eoual  to  5 per- 
cent of  total  products/services  sold  to  TCIA  members.  Of  that,  2.5  percent  will  be 
applied  toward  the  next  year’s  TCIA  renewal  dues  of  those  members  using  the  services 
and  2.5  percent  will  be  applied  toward  development  of  safety  and  educational  programs 
for  the  tree  care  industiy. 

Example:  Ifyour  company  purchases  $2,000  in  product  online,  American  Arborist  Supplies  will  send  TCIA  a credit  of  $50  to  be  deposited  into  your 
membership  account.  Credits  accumulate  throughout  the  12  months  of  membership  and  when  you  receive  your  annual  renewal  statement,  the  total 
credits  will  be  subtracted  from  your  membership  dues.  Thanks  to  the  support  of  American  Arborist  Supplies,  your  company  can  reduce  its  annual 
dues  and  help  offset  the  costs  involved  with  keeping  the  industiy  safe. 

Requirements:  In  order  to  receive  a dues  credit,  you  must  let  American  Arborist  Supplies  know  you  are  a member  of  TCIA  and  that  you  want  to  take 
advantage  of  the  Affinity  Program  to  reduce  your  dues. 

To  learn  more  about  how  your  company  can  benefit  from  this  and  other  TCIA  Affinity  Programs,  please  call  1-800-733-2622 . 


Hand  Signals  for  Crane  Use  in  Tree  Work 


Working  around  mobile  cranes  in  tree 
care  requires  a certain  amount  of  skill 
and  expertise.  The  crew  needs  to  have  a 
clear  understanding  of  the  job  procedure 
and  good  communication  when  carrying  it 
out. 

The  climber  needs  to  be  able  to  tell  the 
crane  operator  where  to  position  the  boom, 
and  the  crane  operator  needs  to  be  able  to 
signal  the  climber  to  take  a smaller  piece  of 
the  tree  if  necessary.  This  communication 


needs  to  be  timely  and 
precise,  and  using  stan- 
dard hand  signals  for 
cranes  is  one  of  the  best 
ways  to  accomplish  this 
task. 

This  month’s  TCIA 
member  giveaway,  a Hand 
Signals  for  Crane  Use  in 
Tree  Work  chart,  can  be 
used  by  your  employees  to 


learn  the  industry-accepted  signals 
for  such  jobs.  This  sturdy,  three- 
hole  punched  insert  is  another 
TCIA  Quick  Reference  Tool  you  can 
use  to  help  keep  your  employees 
safe  and  productive,  and  your  busi- 
ness profitable. 

To  order  copies,  or  for  other 
TCIA  Quick  Reference  Tools,  call  I- 
800-733-2622. 
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Summer  workshops  add  38  to  CTSP  ranks 

Year  winds  up  with  workshop  at  TCI  EXPO  in  Milwaukee 


The  ranks  of  the  Certified  Treecare  Safety 
Professional  program  swelled  over  the 
summer,  with  38  new  CTSPs  coming  on  board 
at  June  and  July  workshops. 

CTSPs  are  a diverse  group,  ranging  from 
20-something  up-and-comers  to  semi-retired 
consultants.  Attendees  at  the  recent  workshop 
in  St.  Louis  hailed  from  Vermont  to  Alabama 
to  New  Mexico  to  Oregon. 

One  trait  that  all  attendees 
share  is  a dedication  to  a safety 
culture.  Recently  published 
TCIA  member  data  suggests 
that  the  companies  that  have 
already  embraced  the  program 
are  10  times  more  safe  to  work 
for  than  members  that  haven’t. 

Since  TCIA’s  CTSP  launched  in 
Februaiy  2006,  a total  of  246  safety  profes- 
sionals have  been  certified.  A total  of  516 
enrollees  in  the  program  over  three  years  rep- 
resent 299  different  companies. 

Recent  CTSP  graduates,  from  the  June  and 
July  workshops,  include: 

Charlotte,  NC 

Robert  Browning,  CTSP,  Industrial  Grounds 
Maintenance,  Inc. 


Mark  Contat,  CTSP,  First  Energy  Corp 
Jonathan  A.  Littleton,  CTSP,  The  Biltmore  Company 
Mike  Schronk,  CTSP,  Carolina  Tree  Care,  Inc. 

Robert  Dale  Springer,  Jr.,  CTSP,  Bartlett  Tree  Experts 

Mt.  Laurel,  NJ 

Gommert  J.  Ackerman,  Jr.,  CTSP,  Bartlett  Tree  Experts 
David  Bellavance,  CTSP,  Lewis  Tree  Service,  Inc. 
Nathan  Birx,  CTSP,  Bartlett  Tree  Experts 

Jonathan  Brown,  CTSP,  Brown  Hill  Tree 
Company,  Inc. 

Kevin  Byam,  CTSP,  American  Arborists 
LLC 

Seth  Cook,  CTSP,  Aspen  Tree  Expert 
Co.,  Inc. 

Peter  Fixler,  CTSP,  Longwood  Gardens 
John  D.  Harder,  CTSP,  Harder  Tree  and 
Landscape  Service 

® Adam  A.  Kling,  CTSP,  Pennsylvania 
Bureau  of  Forestry 
Chris  G.  Stankiewicz,  CTSP,  Koch  Tree  Services,  Inc. 
Edward  Thibert,  CTSP,  Ken's  Tree  Care,  Inc. 

Dennis  Wiley,  CTSP,  McFarland  Landscape  Services, 
Inc. 

St.  Louis,  MO 

Jeffrey  Bishop,  CTSP,  The  Shade  Tree  Service  Co. 

Zane  Canterbury,  CTSP,  First  Electric  Cooperative 
Corp. 

William  W.  Conn,  CTSP,  VELCO,  Vermont  Electrical 
Power  Corporation 


Jason  Diehl,  CTSP,  Kramer  Tree  Specialists,  Inc. 

Cleve  Formwalt,  CTSP 

Richard  Herfurth,  CTSP,  F.  A.  Bartlett  Tree  Experts 
Ben  A.  Isbell,  CTSP,  Wright  Tree  Service,  Inc. 

Douglas  Johnson,  CTSP,  Lake  States  Tree  Service,  Inc. 
Clint  Landon,  CTSP,  General  Tree  Service 
Guy  LeBlanc,  CTSP,  Arbor  Vitae  Tree  Care 
Jennifer  Mohlman,  CTSP,  Swingle  Lawn,  Tree  & 
Landscape  Care 

Joe  Partridge,  CTSP,  Wright  Tree  Service,  Inc. 

Marty  Pingel,  CTSP,  Wright  Tree  Service,  Inc. 

Peter  J.  Rausch,  CTSP,  Resource  Management  and 
Consulting 

Scott  D.  Sander,  CTSP,  West  Tree  Service 
Cary  Semsar,  CTSP,  Gamma's  Shield  Shade  Tree,  Inc. 
Russell  B.  Smith,  CTSP,  Swingle  Lawn,  Tree  & 
Landscape  Care 

David  Starks,  CTSP,  Starks  Tree  Care,  LLC 
Bryan  Suhr,  CTSP,  University  of  New  Mexico 
Dennis  Traeger,  CTSP,  Davey  Tree  Expert  Co. 

Kurt  Weidner,  CTSP,  Tree  Care  Enterprises,  Inc. 

The  final  workshop  scheduled  for  the 
remainder  of  2008  will  be  in  Milwaukee, 
Wisconsin,  November  11  & 12,  held  in  con- 
junction with  TCI  EXPO. 

A newly  updated  CTSP  brochure  is  avaiil- 
able  at  www.tcia.org.  For  additional 
information  about  the  CTSP  program,  contact 
Irina  Kochurov,  CTSP  administrator,  at  1-800- 
733-2622,  Kochurov@tcia.org  or  visit 
www.tcia.org. 


Award  of  Merit 
nominations  due  Sept.  26 

T CIA’s  Award  of  Merit  is  the  highest 
honor  paid  by  the  Tree  Care 
Industry  Association  to  an  individual  or 
company  that  has  positively  impacted 
the  field  of  arboriculture,  regardless  of 
membership  in  the  Association.  The 
award  may  be  bestowed  on  a living  per- 
son, or  an  individual  whose  legacy  has 
positively  influenced  the  practice  of 
arboriculture  -past  or  present. 

Obtain  a nomination  form  by  calling 
TCIA  at  1-800-733-2622,  then  nomi- 
nate your  candidate  by  completing  the 
form  and  returning  it  no  later  than 
September  26,  2008,  to  TCIA,  136 
Flarvey  Road  - Suite  101,  Londonderry, 
NH  03053,  or  fax  to  (603)  314-5386. 


Attention  employers! 

Meet  potential  recruits  at  EXPO  Career  Fair 


Participate  in  the  Student  Job  and 
Internship  Fair  at  TCI  EXPO  this 
November  and  meet  dozens  of  potential 
new  recruits  for  your  company!  The 
Student  Career  Days  portion  of  TCI  EXPO 
attracts  hundreds  of  career-minded  stu- 
dents enrolled  in  arboriculture  and  related 
programs  from  schools  around  the  county. 
These  students  are  soon  to  graduate  and 
will  be  looking  for  jobs  - don’t  miss  this 
opportunity  to  promote  employment  at 
your  organization  to  them! 

Ifyou’re  interested  in  participating  in  the 
2008  job  and  Internship  Fair  at  TCI  EXPO 
in  Milwaukee,  contact  Deb  Cyr  at  1-800- 
733-2622  or  cyr@tcia.org  for  a 
registration  form  or  more  information. 

Your  participation  includes  trade-show 
only  passes  for  up  to  four  company  repre- 


Scott  Packard  of  Wright  Tree 
Service  talks  with  a student  during 
last  year’s  Student  Job  and 
Internship  Fair  at  TCI  EXPO  in 
Hartford. 

sentatives  - so  ifyou’re  already  planning  on 
attending  the  show,  this  is  a great  value! 
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Tree  News  Digest 


Asian  longhorned  beetle 
found  in  Massachusetts 

The  Asian  longhorned  beetle 
( Anoplophora  glabripennis)  has  been  posi- 
tively identified  in  an  infestation  in  the 
Greendale  section  (northeast  sector)  of 
Worcester,  Massachuestts.  Personnel  from 
the  USD  A Plant  Protection  and  Quarantine 
(PPQ)  and  Massachusetts  Department  of 
Agricultural  Resources  (MDAR)  inspected 
the  site  August  2,  2008  and  confirmed  the 
infestation.  The  inspection  was  prompted 
by  the  keen  observations  and  persistence  of 
a local  resident  who  suspected  the  presence 
of  this  exotic  invader,  according  to  a bul- 
letin from  the  University  of  Massachusetts 
Extension  Service  Landscape/Nursery/ 
Urban  Forestry  Program  (www.umass- 
greeninfo.org). 

Positive  verification  occurred  on  August 
5 from  the  authority  at  the  USD  A 
Systematic  Entomology  Laboratory  in 
Beltsville,  Md.  The  USD  A Animal  and 
Plant  Health  Inspection  Service  (APHIS) 
and  Forest  Service,  MDCR  and  MDAR 
have  been  meeting  frequently  with 
Worcester  City  officials  to  formulate  the 
plan  for  the  management  and  eradication 
of  this  pest  population. 

As  result  of  the  detection,  portions  of 
Worcester  and  portions  of  the  towns  of 
Shrewsbury,  Boylston,  West  Boylston,  and 
Holden  are  now  a regulated  area  for  the 
movement  of  woody  plant  material.  A 
Federal  Order  will  be  issued  soon  that  par- 
allels the  state  regulated  area.  As  part  of  the 
process  of  eradicating  the  ALB  from 
Worcester,  the  movement  of  woody  debris, 
lumber,  firewood  and  nursery  stock  that 
could  host  ALB  infestations  will  need  to  be 
contained.  This  will  keep  the  beetle  from 
moving  via  human  transport. 

Companies  that  work  with  host  material 
will  be  contacted  by  officials. 

Only  cursory  surveys  have  been  con- 
ducted thus  far  and  the  exact  area  regulated 
would  change  if  more  infested  trees  are 
found.  Organized  and  thorough  survey 
work  will  begin  soon.  The  estimation,  right 
now  at  least,  for  how  long  this  beetle  may 
have  been  active  at  this  location  is  thought 
to  be  five  years  given  its  range  and  visible 


damage.  Affected  trees  will  be  cut  down 
and  either  chipped  or  burned  in  the  regulat- 
ed area.  This  will  not  begin  until  after  the 
first  hard  frost  kills  any  remaining  adult 
beetles.  To  take  trees  down  before  the  hard 
frost  risks  spreading  the  infestation.  This  is 
a sound  practice,  as  adult  beetles  tend  to 
stay  on  the  same  tree  unless  that  tree  is 
severely  infested. 

EAB  found  in  Virginia 

The  Animal  and  Plant  Health  Inspection 
Service  (APHIS)  confirmed  the  identifica- 
tion of  emerald  ash  borer  (EAB),  in  Fairfax 
County,  Virginia,  on  July  9,  2008.  This 
EAB  detection  is  in  close  proximity  to 
Dulles  International  Airport.  The  initial 
detection  was  made  on  July  7,  2008,  by  an 
employee  from  the  Virginia  Department  of 
Forestry  (VDF),  who  noticed  several  sus- 
pect EAB  exit  holes.  The  VDF  informed 
the  Virginia  Department  of  Agriculture  and 
Consumer  Services  (VDACS)  who,  in 
turn,  notified  APHIS  of  the  suspect  EAB 
find. 

In  response  to  this  detection,  APHIS  is 
working  closely  with  the  State  of  Virginia 
to  carry  out  delimiting  surveys  around  the 
initial  detection  site.  Further,  it  is  necessary 
for  APHIS  to  quarantine  this  infested  area 
in  order  to  prevent  the  further  spread  of 
EAB.  Accordingly,  effective  immediately, 
all  interstate  movement  of  EAB  regulated 
articles  from  Fairfax  County  must  be  done 
in  accordance  with  the  Federal  Order. 
Specifically,  the  interstate  movement  of 
EAB-host  wood  and  wood  products  from 
Fairfax  County  is  regulated,  including  fire- 
wood of  all  hardwoods  species,  nursery 
stock,  green  lumber,  waste,  compost,  and 
chips  of  ash  species.  The  Federal  Order 
allowed  Virginia  30  days  from  July  11, 
2008,  to  place  an  equivalent  parallel  quar- 
antine in  place  for  EAB,  otherwise  it  would 
have  been  necessary  to  quarantine  the 
entire  State  as  an  EAB  quarantine  area. 

Currently,  the  entire  states  of  Ohio, 
Indiana,  and  Illinois  are  quarantined  for 
EAB,  together  with  portions  of  Michigan’s 
Upper  Peninsula,  the  entirety  of 
Michigan’s  Lower  Peninsula,  and  Prince 
George’s  County  in  Maryland.  Four  coun- 
ties in  western  Pennsylvania  are  also  under 


quarantine  and  EAB  was  detected  last  year 
in  one  county  in  West  Virginia. 

Fighting  Dutch  elm  disease 
in  NYC 

Fourteen  elm  trees  been  removed  from 
Riverside  Park  in  New  York  City  as  part  of 
an  effort  to  control  the  spread  of  Dutch  elm 
disease  (DED)  in  the  park  and  elsewhere 
throughout  the  city.  In  addition,  park  offi- 
cials have  been  injecting  healthy  trees  with 
a fungicide  in  order  to  inoculate  them 
against  infection.  All  lost  trees  will  be 
replaced  with  the  disease-resistant  cultivar 
Princeton  elm.  The  city  has  planted  more 
than  100  of  these  in  past  few  years  with 
good  results. 

Tree  removal  is  a method  of  last  resort, 
and  sanitation  pruning  is  used  wherever 
possible.  At  least  one  tree  has  been  pre- 
served this  year  by  removing  an  infected 
limb. 

Dutch  elm  disease  is  a fungus  that  clogs 
a tree’s  xylem  and  phloem  and  cuts  off  its 
water  and  nutrient  supply.  It  is  transmitted 
from  tree  to  tree  either  by  beetles  or  by  root 
grafts  between  adjacent  trees. 

The  disease  is  incurable  and  will  quickly 
kill  a tree.  So  long  as  an  infected  tree 
remains  in  place  it  can  be  a source  of  infec- 
tion for  other  trees,  so  once  infected  a tree 
must  be  removed  to  eliminate  it  as  a source 
of  further  infection. 

Injection  of  a fungicide  may  inoculate  a 
healthy  tree  against  infection.  The  park  had 
had  25  trees  injected  to  date  and  will  do  at 
least  a dozen  more  at  a cost  of  at  least 
$25,000.  Funding  is  being  provided  by 
Greenacre  Foundation  and  Riverside  Park 
Fund. 

Almstead  Tree  Care  Company  is  per- 
forming the  injections  with  a fungicide 
produced  by  Syngenta  that  is  purported  to 
guard  a healthy  tree  against  infection  for 
three  years.  If  satisfied  with  this  year’s 
results,  the  park  will  seek  funding  to  con- 
tinue in  2009. 

The  Central  Park  Conservancy  has 
assisted  with  testing  and  evaluating  the 
health  of  the  trees  and  planning  the  overall 
treatment  protocol.  Manhattan  Forestry  is 
overseeing  the  care  program  in  coordina- 
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tion  with  Riverside  Park  administrator  and 
Borough  operations. 

Unknown  disease  killing  off 
Florida’s  state  tree 

The  sabal  palm,  Florida’s  state  tree,  is 
under  attack  by  a microscopic  killer  that 
has  scientists  stumped. 

An  unknown  but  growing  number  of 
sabal  palms  in  the  Tampa  Bay  area  have 
died  from  a mysterious  disease  that 
researchers  are  struggling  to  identify, 
according  to  reports  by  WHO-TV  and  the 
Associated  Press. 

Sabal  palms,  also  known  as  cabbage 
palms,  can  grow  to  50  feet.  In  the  U.S.,  they 


can  be  found  from  the  Florida  Keys  to  parts 
of  North  Carolina  and  can  grow  in  marshes, 
woodlands  or  along  the  coastline.  The  palm, 
which  is  also  South  Carolina’s  state  tree,  is 
featured  in  Florida’s  state  seal  and  was  des- 
ignated the  state  tree  in  the  1950s. 

The  new  disease  destroys  the  sabal  palm 
and  its  other  victims  from  within,  accord- 
ing ot  the  reports.  Tough  to  diagnosis,  the 
disease  can  be  confused  with  nutrient  defi- 
ciencies or  excessive  trimming.  First  to  go 
are  the  lower  leaves  in  the  tree’s  canopy, 
followed  by  a dead  spear  leaf.  Finally,  the 
palm’s  canopy  collapses. 

The  bacteria  causing  the  disease  is  trans- 
mitted through  a plant’s  phloem  and  is 
likely  spread  by  an  insect.  ^ 
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Buyers’  Guide  correction: 

Eliet  USA,  Inc.  was  listed  in  the 
Subject  List  in  the  TCI  Buyers’  Guide 
that  accompnaied  the  July  2008  TCI 
magazine  as  manufacturer  of  blowers. 
In  fact,  they  should  have  been  listed  as 
a manufacturer  of  chippers. 

For  further  information,  contact  Mr. 
Jean- Alain  Tibbaut  at  Eliet  USA,  Inc., 
3361  Stafford  St.,  Pittsburgh,  PA 
15204. 

Phone:  (412)  367-5185; 

Fax:  (412)  774-1970; 

E-mail:  tibbaut@hotmail.com; 

Web:  www.elietmachines.com 
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From  the  Field 


By  Patrick  Darius 

Ido  tree  work  for  the  town  of  Blue  Hill, 
Maine,  which  has  a lot  of  old,  large, 
elm  trees  that  I have  helped  take  down 
due  to  their  having  suffered  Dutch  elm  dis- 
ease. The  old  method  of  disposing  of  the 
trees  was  to  dump  them  in  a landfill. 


Today,  the  new  practice  is  to  turn  the 
logs  into  lumber. 

This  practice  was  started  by  Phil 
Norris,  the  new  tree  warden  for  Blue 
Hill,  who  has  done,  and  is  doing,  an 
excellent  job  with  it.  He  is  replacing 
the  old  elm  trees  with  Princeton 
elms. 

The  end  use  of  the 
old  elms  is  taken  into 
consideration  when 
taking  down  the  trees.  I 
try  to  make  all  cuts  to 
create  logs  of  8-,  10-  or 
12-feet  long.  Norris 
mills  the  lumber  him- 
self with  a helper. 

The  elm  lumber, 
which  has  a beautiful 
grain  and  is  very 
durable  when  finished, 
is  used  to  make  cutting 
boards  and  other  items 
that  in  turn  are  sold  to 
the  public.  Sometimes 
a friend  of  Norris’  will 
make  bowls  out  of  the  small- 
er pieces. 

Norris  gets  different 
amounts  of  money  for  differ- 
ent sizes  of  cutting  boards 
and  other  items.  The  money 
generated  from  these  sales 
goes  back  to  the  town  to  be 
used  for  tree  care. 

I took  down  another  elm  in 
town  in  late  July  that  had 
Dutch  elm  disease  and  the 
lumber  again  went  to  Norris’ 
house  for  lumber.  This  pro- 
cedure is  working  out  very 
well. 

I feel  Norris  should  be 
commended  for  his  efforts. 


The  Commemorative  cuttingboard  was  made  from  an 
American  elm  that  stood  on  the  corner  of  Main  and  High 
streets  in  Blue  Hill [ Maine,  for  190  years.  The  tree  was  90 
feet  tall,  5 feet  in  diameter.  Proceeds  go  towards  the 
planting  and  maintenance  of  street  trees  in  Blue  Hill. 

This  is  an  excellent  use  of  what  was  waste 
material  that  is  now  benefitting  the  town 
and  its  trees,  and  hopefully  others  can  fol- 
low suit. 

In  addition  to  Norris,  others  involved  in 
the  program  are  sawyers  Rob  Gray  and 
Basil  Grindle;  woodworkers  Nico  Lustig, 
Holbrook  Williams  and  Jennifer  Jones; 
woodbumers  Simone  Cromwell  and  Sarah 
DeAloia;  and  artist  Rebekah  Raye. 

Patrick  Darius  is  a Certified  Arborist 
and  owner  of  Darius  Tree  Service,  LLC,  in 
Surry,  Maine.  ^ 


An  elm  comes  down  in  Blue  Hill 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@treecareindustry.org. 
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The  ULTIMATE 
in  Hand  Saws 


May's  Trta  Cart-  Supply 
Luytonvilfa,  CA 
dBDOf  32-453$ 
www.lbaiPcySonilint cum 


BiirtkH  Arborist  Supply 
& Momiiac!unng  Co. 
Detroit,  Ml 

woia-noi 

www.barikttonari.ceirt 


Arbor  Caro  EquipinoriS 
-Mrranrn  r,  FI 
(3041 735- 3330 


Blut:  Ridge  ArbOnsl  Supply 
Culpeper,  VA 

wvAV.Ei1ur,ridqc^HiorFLi?5JiiJ'pl|  tom 


O.WblftmSsw.lne. 
San  RalaelCA 
(B00!425«33 
www.biEsffibl^des.Mfin 


Green  Itmmb  Umn  and  Cardan  UX 
Coral  Springs  FI 
(HIM-VTO 

wav,  g imtifu  trn  b mow  vraxa  im 


JL  Mantiews  Co. 

Fon  Worth,  IX 
(B17I3M-33EQ 
www.  | bri  a ctiiflws,  c mn 


Macro  EquipniBnl  Co. 
Mourn  Laural,  hfJ 
35-4235 

wwwjmacmoquip.ciivn 


Shelter  Tree,  hie. 
iN.  Attleboro,  MA 
iBODI  72Q-TREE  IH733I 
www.shelloriroe.CDm 


Shorn  III™* 
Crasnsbum.  NC 
iteaoi  sas-Bra 

www.shgnnllllroff.ooir 


The  S ilky  Store 
Charlotte.  NIC 
\B8B|BD6-D0G1 
w¥m,ti^^Eor«.£Arn 


WosSpur  TroO  Equipment,  Inc, 
Bellingham,  W A 

wwwwttsSprirconi 


SilkyUSA  delivers 
you  excellence  in 
innovation,  product 
quality  and  service. 


1 -877-SILKYSAW  (1-877-745-5972} 

704-795-5602  Fax 
P0.  Box  6633 

511-B  Pitts  School  Road,  Concord,  NC  26027 

www-SilkyUSA.com 


WcMMtbifldvG-r  lords 
da  division  el  Shelter  Insjmrioi 
Woolwich,  ME 


NEW  DISTRIBUTORS  AND 
DEALERS  PLEASE  INQUIRE 


GSA  Contract  Holder 


Please  circle  35  on  Reader  Service  Card 


WHY  DO  LEADERS  CALL  IT  "GREATEST  a,  BEST  STUFF  w PRODUCT  in  the  WORLD?1 


TRIAL  OFFER 


NEARLY  1000  BOOKS,  CONFERENCES, 
MAGAZINES,  NEWSPAPERS,  TVs,  RADIOS 

FIVE  U.S.  DEPARTMENTS  TO  HELP  WIN  WORLD  WAR  II 
TUmiCAUnC  OF  governments,  state  universities,  leading 

llUIUonllUO  ARBORETUMS,  80TANICAL  GARDENS,  PARKS  SYSTEMS 
U.S.,  STATES  and  CITIES  IN  MULTIPLE-DRUMS  LOTS 


24  MOMS  ADDED SUPERthmf  JO  (Not  instead  of)  24  FERTILIZERS 

UNIQUE  EXTRA  LIFE  — EXTRA  GROWTH:  "IMPOSSIBLES''  MADE  EASY. 

(THE  SMALL  PLANTS  IN  EACH  PHOTO  BELOW  ARE  THE  BEST  THAT  YOU  OR  24  GROWERS  CAN  DO, 

WITH  24  FERTILIZER  BRANDS  — WITHOUT  ADDING  SUPFRlhrln®  $0  VITAMINS-HQRMQNES ) 


ADDED  TO  FERTILIZING  - HEALTHIER,  NORMALIZED,  Potential -MAXIMIZED 


EXTRA  LIFE  hr  YOUR: 

(V)  IHHHM  PLANTS 

To  k-p  WORE  NEW  FlQWfRS  and  LEAVES, 

mimx..  sitonsot  - mom  murm 

':X>~ ' 10  SIH(w  ROOT  AND  FOLIAGE 

ACTION,  SHOOTING  DOWN,  tfP 
^ jjL  And  TO  CfT 

m TORE  I LOWERS,  LONGER 
J_  ^ ond  MOW  ftMimFUl 

JO  PLANT  THEM  All  SMUT, 
LfNrFOfijMLV  - nnd 
GAOWtNO  jVlOffE  STffONGty 


•'OUTDOOR! 

PLANTS  ROOTS 
And 


® TO  GET  "TWO  or  ® fsvjiihq  F&r 
MORE  YEARS1  -jT  EARLIER, 
GROWTH  % HUYJIRr 

m ONE"?  : BEARIMQ? 

FO  STAflr  THFflfl  VICORpyStr, 

JUs-U^-ng  S«ir-F*h.  Ai.'.jiTA.rt-j  D-^ripa  ALdOMrNG 

05  Jo  Hutp  GUtMlNATtON  Fu  rr^ngr  nnrd  SPEED 

EAftUlX,  flFFTFJf  YLFtOS  indwttnp  V*?a  rattle 
rtj  1AWHQ_  Jo  Maho  OUJCKEfl,  dn+pvt,  TOuGHlfi  UjRf 

from  Si  ED.  SOD,  Sloln-n  l.  Epri-pi.  FiYn-Kl  L»ilinu 


IF  XMASTftEE?  IT  HYEJFtGSEEWtG 

12  RERQKEST atom  li  LAhHBCAPING 

13  HYQRD««ies  19  FfiePACATKlN 

14  ftELP  CROPS  M Ahm-ERODJOH 

15  BONSAI  ±1  E r-T.TiOf lM E FfT A L 

Ifi  TISSUE  GUUUHE 


22  FUOWEHtNG  PLAJTT 

toMPemows 

s WTIBtOFBCIPWG 
S4-  CUTFLGWCRS 
2S  WtATHEH  DUUjSE 
X WATER  GARDENS 


UNCHALLENGED  61  YEARS;  Greatest  Guarantee-Oiler  PROOF  aver! 

$S.OOO.  GUARANTEED  to te ’ if  ACfJV»(0r  *1  TfaflS/  flEXtH 

World  CHAMPION 11  SI. 

L J 


LONG  KNOWN  BY  EXPERTS  ON  EVERY  CONTINENT  AS 

WORLD’S  #f  TOP  PLANT  SUPPLY 

fid  VITAMINS,  HORMONES  EdOrtomicaMy  saws  uaitlngj 


BILUONS-PROVEN  £ XTRA-UFE  MAKOt 


Gold  Medal  ®“  HORMS  M"  ^ 

SUPERthrivi  3 


CELEBRATE  WITH  DR.  JOHN  A.  A .THOMSON'S  VITAMIN  INSTITUTE  - 68  YEARS  OF  GUARANTEED  FAR  BEST 

SUPtRth  r/v1#  r*  c "tirunt  Jtfa&nrfary  t biOchvFTMxt  Or.  TfTortt&Bit  is  m 32  dtffurrmt  M/rtd  '£  Who  tfir&tiorws. 

SGfTio  wfth  S U PE  Rtkri Vs  V*  tr/iiQito  afffc&Cfas  UFtorfaiffufTtfird  ifuitntnltiir-prtj&f  Fn  2 GOG.  Dr  Thomson  btruUrrtB  rfw  first  Cftamf&t 
to  wfit  rtiti  L Acfttev&m&nt  Awdrd  from  tfro  Ldwo  anti  G&rxf&n  Mark and  DistriiJufioo  Association^ 

VITAMIN  INSTITUTE  12610  Saticov  Street  South  NORTH  HOLLYWOOD , CA  91605 


for  plants  to  make  these  blo-organic  complete  of 
carbon,  hydrq-gen  and  oxygen.  NON-FERTILIZER. 
Dramatically  healthier  plants  throughout  the  world,  when 
SUPERthrive  ADDED  t*  any  fertilizing. 

HOT  AT  ALL  'LIKE1  c9alm*d~alik« 


Phone  (800)  441 -VITA  (8432) 


12610  Saticoy  Street  South 

FAX  (81 B)  786-VtTA  (3482} 


www,  sup&rthri  1s0.com 
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™ m World's  Largest 
j ^ Tree  Care  Industry 

^ Trade  Show  ft  Conference 


MILWAUKEE2008 


REGISTER  TODAY! 

1 -800-733-2622  See  pg.  17  for  details 


/ ALB  Raises 
/“'Ugly  Head 
,ViHornsin 
V Massachusetts 


wmm 


Nov.  13-15,  2008 


W j~  mg m 7T3  * " 

FR..  JlyL.  ■ 

Mv*  ^ . v 17^'  i. 1 ii 

WL0V9  , ' Wt».:  8 

HT '* 

LfJH 

visit  oli  r web^iT?  and  read  how  you  can  save  thousands 
of  dollars  in  overhead  expenses  by  phasing  out/replacing 
tf«£fimb*ftahd  bucket  trucks  with  <j  spidwlfft. 


EMEACCESS 

SOLUTIONS 


T&spGn  America 


UP  TO  THREE  TIMES  FASTER  AND 
LESS  EXPENSIVE  THAN  CLIMBING 


Teupen  Lifts  Rentals,  Sales  & Service: 


■ Long  term  bare  rental 5 or  short  term  with  operators.. 

■ Rent  a spider  lift  for  as  little  as  $360.00  per  day 
tlllO  T5GT  50 fi  reach.  Stfday  mrrr  rental  * rauodtrip 
shipping  & fasO 


Short  term  daily  rental  rate  for  50/75  ft  reach  lift: 
$ 1 .Otio.GO  Including  operator,  p/p. 

■ We  travef  anywhere  in  the  US  and  Canada. 
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Extreme  Access  Solutions  ■ 80  0-94  4-5 &&&  ■ www.splderEllts.cQm  ■ infcnnispiderlifts.com: 


“Perfect  tn  One  Pass  ” ™ 


Wood  chip  disposal  problems 

driving  you  NUTS’ 


Ujih.-  h ThfeUUL 


The  Rolochopper  CP-1 10  will  re- 
grlnd  anti  color  Ihofitf  Chip*  mak- 
ing perfect  colored  mulch  in  one 
pm 


Dcsnht  believe  it?  Cali  todiy  for  a 
FREE  video  or  onsite  demo  ood 
rte  1 1 prove  il ! 


Tired  of  me  king  ten  calls  and 
driving  all  ovef  town  only  io  pay 
someone  else  so  you  can  dump 
those  chips? 


STOPI 


■ Colored  mulch  is  HOT! 


■ Why  not  lei  consumers  pay 
you  for  every  load  oP  chips 
you  generate? 


608-452-3651 
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217  Woit  Street 
St  Martin.  MN  36376 
3tt-54&-9SH  P 
320-548-3372  F 
h (ip:  fjvuww,  rolociidupercodn 
i n foliar  ntoc  h oppe  r com 


It's  completely  mobile 


* Pulls  Wittl  a pickup 


■ Load*  with  a skid  stoar 


Outlook 


a 
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Going  Back 
and  Coming  Back... 

T: 


\ he  old  sayings  go  that  “you  can’t  go  home  again”  or  “you  can’t  go 
back,”  and  as  the  wise  try  to  tell  us,  we  can’t  make  the  past  the  pres- 
ent. What  we  CAN  do  is  to  have  the  past  inform  the  present,  and  carry 
what  was  meaningful  to  us  into  the  present  - if  we  invest  in  our  people  along  the  way. 

I just  got  home  from  visiting  my  family  and  friends  I made  24  years  ago  when  I was  a graduate  stu- 
dent in  England.  I was  blessed  to  have  a Rotary  Ambassadorial  Scholarship  for  this  experience  and  was 
charged  to  make  speeches  to  clubs  on  both  sides  of  the  pond  as  the  return  for  their  investment  in  me.  I 
spent  many  precious  hours  with  incredible  people  who  helped  prepare  me  to  be  a professional. 

What  I gained  was  not  only  an  education  but  relationships  with  people  that  have  survived  almost  a 
quarter  of  a century  - Rotary  families  who  looked  after  me  then  and  York  Minster  police  and  canons 
and  vergers  and  nuns  and  students  and  university  staff  - people  who  still  stop  what  they  are  doing  to 
drive  to  another  city  and  have  lunch  or  dinner  with  me  when  I can  get  there.  Is  that  going  back?  - per- 
haps in  terms  of  trying  to  recapture  a wonderful  time  - but  more  importantly,  it’s  bringing  what  was 
meaningful  and  treasured  into  the  present  - meeting  these  folks  where  they  are  now  and  relishing  in  the 
stories  of  their  journeys,  keeping  meaningful  relationships  alive  and  continuing  to  learn  and  share 
together. 

When  we  think  about  starting  companies  or  starting  to  work  for  a tree  care  company,  we  often  have 
shorter  lived  dreams  than  thinking  about  looking  back  24  years  later.  We  may  simply  need  the  money. 
We  may  want  to  be  independent  and  work  for  ourselves.  We  may  have  the  gleam  in  our  eye  of  building 
something  that  can  be  passed  on  in  our  family,  or  we  may  want  to  be  the  next  large  force  in  the  indus- 
try known  across  the  nation  or  around  the  world.  Whatever  the  thoughts  at  the  beginning,  the  real 
recognition  of  what  the  journey  is  going  to  bring  can  only  be  seen  from  hindsight. 

It’s  those  moments  when  we  realize  the  person  leading  our  sales  team  has  been  with  us  for  15  years, 
or  the  person  who  dragged  brush  20  years  ago  is  now  managing  the  operation  so  you  and  your  family 
have  more  time  together.  It’s  remembering  when  you  first  hired  your  second  crew  and  the  excitement 
that  the  first  crew  had  that  they  were  part  of  a growing  enterprise  now  - and  they’re  still  with  you.  It’s 
sitting  down  together  at  the  company  barbecue  sharing  stories  that  tie  you  together  - the  “Remember 
when. . .?”  stories.  Those  moments  together  create  bonds  and  forge  an  appreciation  for  the  team  that  you 
have  working  every  day  to  create  the  next  phase  of  the  dream. 

In  order  to  have  this  perspective,  recognizing  from  whence  your  company  has  come  and  what  your 
people  have  and  are  doing  to  reach  to  the  next  level  with  you  today,  you  have  to  step  back.  You  have  to 
make  space  in  your  life  for  something  new  - including  new  realizations  - or  life  will  cram  every  sec- 
ond full,  and  you  simply  cannot  see.  If  you  cannot  see  anymore,  you  cannot  lead.  There  is  a real 
difference  between  managing  and  leading.  We  can  manage  tasks  and  jobs  and  hires  and  insurance  paper- 
work and  bank  relationships,  but  you  can  do  those  things  every  single  day  and  not  be  leading  your 
company  and  your  people  to  new  heights. 

This  is  also  true  of  the  people  that  you  have  around  you.  If  you  don’t  give  them  the  opportunity  to 
step  away,  rejuvenate,  gain  perspective  and  have  some  breathing  room  from  the  hectic  pace  of  our  work 
and  personal  lives,  they  will  not  be  able  to  move  from  managers,  minding  the  areas  for  which  you  have 
given  them  responsibility,  to  leaders. 

So  while  we  may  not  be  able  to  go  back  to  those  special  moments  in  the  early  days,  or  relive  key 
moments  when  our  companies  have  had  watershed  moments  in  their  development,  we  can  carry  our 
people  and  our  companies  to  new  heights  by  stepping  back.  It’s  then  that  we  can  truly  come  back  with 
new  insights  to  lead  into  a new  day. 

Cynthia  Mills,  CAE,  CMC 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Power,  Productivity  ^Performance 

Carllpn's  l?ne  of  rhippt>rii  is  designed  tpr  Ihe  mw! 
demanding  crammerc-al  users  Each  chipper  reahjnes 
heavy-duty  pnnslnjptmn  Iske  Inrm-welderi  frames,  ealra 
hseavy-duly  infeed  ladles,  superior  Tori  ax  axle  sirengih 
including  heavy  ply  hres  rared  re  carry  the  load  These 
phippers  a/e  du  ll  rnr  perlprmenca  with  Ihe  meet  infeed 
pulling  power  in  !he  industry,  high-speed  dynamically 
balanced  cults  ■ disks  channeled  chip  ihrnwere  Id 
maxim  re  discharge  rale  and  e iminHle  plugging 

And  with  6-,  9-  12-.  and  16-mc*i  chipper  models  lo 
cnoosc  Irorri,  JP  Carlton  has  a wood  chippcy  lhais  jusl 
right  lor  ’/out  landscapo.,  trea  maintenance  or  land 
clearing  application  Contact  JP  Carlton  loday  or  vlsli 
them  on  Iho  wco  and  fmd  out  ho*  their  legacy  can 
be  yours. 

000-243-9335  ■ m*  stump  cutters  con 


"’’CARLTON  ADVANTAGE 


* Digitally  Controlled  Reversing  Auto  feed 

* Live  Hydraulics 

* Twin  Lfft  Cylinders 

* Hand  Crank  Swivel  Discharge 

* Strongest  Feed  Systems  A variable 

* Hand  Crank  Height  Adjustable  Discharge 

* Heavy-Duty  Tortlex  Suspension  Systems 

* Integrated  Single  Manifold  Hydraulic  System 

* Dupont  Imran  Paint 


Mds.1  Standard  Features  En  the  Industry! 


Carlto 

PROFESSIONAL 
TREE  EQUIPMENT 
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Practices 

By  Ken  Palmer 


ALB  Raises  Its  Ugly  Head  and  Horns  in  Massachusetts 

By  Rebecca  Fater 


Spinning  Firewood  into  Gold 

By  Rick  Howland 


New  Rope  Construction 

By  Keith  Pancake 


A step  back  and  away  from  your  day-to-day  operations  can  give  you 
fresh  insight,  perspective  and  a clearer  view  forward. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


Tree  profile 

By  Ted  Shoemaker 

English  walnut  is  Germany’s  Tree  of  the  Year. 


Branch  Office 

By  Jeffrey  Scott 

Here  are  three  big  ideas  that  will  change  the  way  you  market  and  grow 
your  business. 


( Continued  on  page  6) 
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The  Next  Generation 


* 4-L  hp  Kubota  ludio  d-Hse! 

■ J wheeJ-rtrrvE  i^-EpeecI 

* 2 Joystick  control  system 

* Low  canter  of  gravity 

* Hydraulic  backfill  Uiaue 

■ Command  Cut 
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Washington  in  Review 

OSHA  proposal  clarifies  that  each  employee  not  provided  PPE  or  relat- 
ed training  may  be  considered  a separate  violation  for  penalty  purposes. 

Letters  & E-mails 
TREE  Fund 

TREE  Fund  approves  $20,000  for  student  travel  to  TCI  EXPO,  and  2008 
Hyland  R.  Johns  Grant  Recipients  announced. 

Milestones 

Vermeer  celebrates  its  60th  anniversary. 

Management  Exchange 

By  Mary  McVicker 

At  times  you’re  called  on  to  speak  about  your  business  - with  potential 
creditors,  major  customers  and  other  times  as  well.  What  do  you  say? 

Accident  Briefs 
Business  of  Tree  Care 

TCI  EXPO’S  Business  Boot  Camp  may  be  just  what  your  business 
needs. 

Classified  Advertising 
TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits  of  mem- 
bership with  the  TCIA 

Tree  News  Digest 
Advertiser  Listing 
From  the  Field 

By  Jim  Oldiges 

Tree  trimming  and  politics  don’t  mix. 
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Hot  market! 


A primer  on  new,  thin  ropes 


ON  THE  COVER:  A collage  depicts  arborist 
activity  set  against  a backdrop  of  a view  of 
the  Milwaukee  Art  Museum  from  Veterans 
Park,  Milwaukee,  Wisconsin,  host  city  for 
TCI  EXPO  2008  this  November  13-15. 
Photo  courtesy  of  Purpleslog  from 
Flickr.com. 
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The  open  face  notch  provides  for  a greater 
degree  of  control  because  the  hinge  is 
intact  longer,  helping  guide  the  direction  of 
fill.  Here,  the  author  uses  a bore  cut  to 
establishihe  hinge. 
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By  Ken  Palmer 

Chain  saw  operators  have  to  be  able 
to  think  on  their  feet  (or  in  the  sad- 
dle) and  adjust  to  their 
surroundings.  Accidents  can  be  dramatical- 
ly reduced,  and  productivity  increased, 
when  workers  have  the  knowledge,  train- 
ing and  the  skill  they  need  to  operate  a 
chain  saw  properly.  The  more  they  have 
developed  the  skills  required  to  safely  and 
productively  carry  out  chain  saw  opera- 
tions, the  more  successful  and  consistent 
the  results  will  be.  And  as  with  any  profes- 
sion, it  is  vital  that  tree  care  workers  be 
familiar  with  and  abide  by  industry  regula- 
tions, safety  guidelines  and  best  practices. 

With  today’s  chain  saw  technology,  safe- 
ty, skill,  productivity  and  compliance  can 
be  attained  with  a thorough  understanding 
and  ability  to  assess: 

► a saw’s  basic  design  and  limitations 
► basic  saw  maintenance 
► reaction  forces 
► wood  fiber/hinge  wood 
► tension,  compression,  torsion  and 


potential  spring  poles 

► knowledge  to  formulate  a felling/cut- 
ting plan 

► the  ability  to  skillfully  work  this  plan 

Chain  saw  operations 

Operating  a chain  saw  or  attempting  to 
fell  a tree  alone  can  be  very  dangerous.  If  it 
is  an  option,  don’t  work  alone.  Always 
wear  the  appropriate  personal  protective 
equipment,  which  includes  a hard  hat,  eye 
protection,  hearing  protection  and 
approved  work  boots. 

Leg  protection,  such  as  chaps  or  chain 
saw  pants,  is  required  when  running  a 
chain  saw  on  the  ground  and  leg  protection 
is  strongly  recommended  when  climbing 
with  a chain  saw  and  required  in  some 
jurisdictions/organizations . 

Always  be  aware  of  the  reaction  forces 
that  result  when  running  a chain  saw.  When 
you  cut  with  the  bottom  part  of  the  bar,  the 
saw  tends  to  pull  away  from  you  and  into 
the  cut.  When  you  cut  with  the  top  of  the 
bar,  the  saw  tends  to  push  back  toward  you 
and  out  of  the  cut.  When  the  lower  front 


quadrant  of  the  chain  saw  bar  comes  in 
contact  with  the  wood,  the  reaction  force  is 
for  the  bar  and  the  chain  to  be  pulled  into 
the  wood.  When  the  upper  front  quadrant 
(kickback  quadrant)  of  the  tip  of  the  chain 
saw  bar  contacts  an  object,  the  chain  saw 
reacts  by  rotating  back  toward  you. 

One  reaction  force  can  lead  to  another. 
For  example: 

When  cutting  with  the  top  of  the  bar,  the 
saw  can  be  pushed  back,  exposing  the 
kickback  comer  to  the  wood. 

When  cutting  with  the  bottom  of  the  bar, 
the  saw  can  be  pulled  forward,  pulling  the 
kickback  comer  into  the  wood  - in  either 
case,  causing  a kickback. 

Kickback  occurs  at  a rate  seven  times 
faster  than  a human  can  react.  Dodging  the 
saw’s  reaction  is  not  an  option.  So,  stay 
aware  of  the  potential  of  reaction  forces 
when  you  are  cutting  and  always  know 
where  the  kickback  comer  is. 

When  operating  a chain  saw,  stand  with 
your  feet  firmly  planted.  Always  operate 
the  chain  saw  with  both  hands  on  the  saw. 
Your  left  hand  should  be  on  the  upper  han- 
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Use  the  upper  cut  as  a sight  through  which  you  can  line  up  the  lower  cut ; and  avoid  sawing  too  far  and  creating  a bypass. 
Bypassing  cuts  into  the  crucial  fibers  of  the  hinge  must  be  avoided.  Photos  courtesy  of  Ken  Palmer. 


die  with  your  thumb  wrapped  around  the 
handlebar.  Use  your  body  to  brace  the  saw 
when  practical  and  do  not  get  into  the  habit 
of  positioning  yourself  directly  over  the 
chain  when  you  are  cutting,  in  case  of  an 
unexpected  kickback.  Always  engage  the 
chain  brake  if  you  must  take  one  hand  off 
the  saw  to  move  a limb,  or  when  taking 
more  than  two  steps  with  the  saw  running. 

Five-step  felling  plan 

Daniel  Webster  defines  an  accident  as  an 
unplanned  event.  So,  to  avoid  accidents, 
plan!  When  felling  trees,  it  is  vital  to  have 
and  use  a felling  plan.  A five-step  felling 
plan  that  incorporates  up-to-date  cutting 
methods  is  widely  used  by  professional 
chain  saw  operators  worldwide.  Using  it 
will  help  you  to  achieve  successful  results 
consistently: 

1 . Identify  height  and  hazards  - Look  for 
tree  defects,  decay,  heavy  lean,  electrical 
conductors  or  any  other  characteristics  of 
the  tree  that  may  affect  the  felling  plan. 
Consider  obstacles  within  the  felling  site, 
such  as  structures,  pavement  and  outdoor 
furnishings.  Some  can  be  moved,  if  neces- 
sary; others  will  have  to  be  avoided.  Assess 
the  strength  and  direction  of  the  wind. 
Decide  on  the  felling  direction. 

2.  Assess  the  side  lean  - This  often  deter- 
mines whether  or  not  the  hinge  will  hold 
and  the  “good”  and  “bad”  sides  of  the  tree 
on  which  the  feller  should  stand  when 


Make  the  top  cut  first  when  making  the  face  notch.  Line 
up  the  top  cut  using  the  felling  sites  provided  on  today’s 
professional  chain  saws. 


making  the  final  cut. 

3.  Escape  route  - Always  think  about 
your  escape  route  before  you  begin  the 
felling  operation.  The  escape  route  should 
be  at  a 45 -degree  angle  opposite  the  felling 
direction.  Be  sure  your  escape  route  is  clear 
of  obstacles  or  hazards  before  beginning. 

4.  Hinge  plan  - The  face-notch  and 
hinge  are  critical  to  safe,  accurate,  consis- 
tent results.  Plan  the  size,  depth  and 
placement  of  the  notch.  Determine  the 
desired  thickness  and  length  of  the  hinge. 

5.  Back  cut  technique  - The  back  cut  is 
often  taken  for  granted,  yet  is  often  the 
cause  of  felling  accidents.  Forward  or  back 
lean  may  determine  what  kind  of  back  cut 
you  will  use:  the  straight  forward  back  cut 
or  the  bore  cut.  The  degree  of  forward  or 
back  lean  will  determine  how  many 
wedges  and/or  whether  a pull  rope  will  be 
necessary  and  how  much  power  may  be 
required  to  pull  the  tree  over.  Remember 
that  if  the  tree  is  too  thin,  there  may  not  be 
enough  wood  for  a notch,  hinge,  bore  cut 
and  back/holding  strap.  In  that  case,  it  will 
be  necessary  to  use  “the  straight  forward 
back  cut.” 

Remember  to  finish  the  felling  cut  on  the 
“good”  side  of  the  tree  and  use  your  escape 
route  as  soon  as  the  tree  begins  to  fall. 

Equipment 

Once  you  have  worked  through  the  plan- 
ning process  but  before  you  begin  cutting, 
decide  on  the  equipment  you  will  want  to 


have  on  hand  and  make  sure  everything  is 
in  place  and  ready  to  go.  What  chain  saw(s) 
will  be  best  to  use  for  this  tree?  Is  it  sharp, 
fueled  and  running  properly?  Do  you  have 
felling  wedges  on  hand?  Will  you  be  using 
a pull  rope  and  if  so,  is  it  properly  set?  Will 
you  be  using  block  and  tackle  for  mechan- 
ical advantage? 

Using  a pull  line 

Using  a pull  line  provides  extra  assur- 
ance that  the  tree  will  be  felled  in  the 
desired  direction.  If  a pull  line  is  used,  it 
must  be  set  high  enough  in  the  tree  to  pro- 
vide the  needed  leverage  or  mechanical 
advantage  from  the  ground.  Be  sure  that 
there  are  no  significant  defects  in  the  tree 
below  the  pull  line  as  pulling  on  the  line 
could  cause  the  top  to  break  out  when  ten- 
sion is  applied. 

Do  not  apply  too  much  tension  on  the 
pull  line  and  do  not  apply  tension  too  soon. 
Using  a truck  to  pull  trees  is  a recipe  for 
disaster  because  there  is  no  way  to  know  if 
you  might  break  the  rope  (as  many  people 
have  learned  the  hard  way).  Applying  ten- 
sion too  soon  can  cause  the  tree  to  barber 
chair  (split  vertically)  or  cause  the  hinge  to 
break  rather  than  bend.  Remember,  the 
main  function  of  the  pull  line  is  to  pull  the 
tree  past  center  so  that  gravity  will  then 
bring  it  to  the  ground  and  the  hinge  will  do 
the  steering.  Avoid  creating  a pull  that  can 
cause  a twisting  action  on  the  tree  causing 
the  hinge  to  be  twisted  off  the  stump  and 
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the  tree  to  fall  in  the  wrong  direction. 

It  is  possible  to  install  the  pull  line  with- 
out climbing  the  tree.  Setting  a throw  line 
and  then  installing  a larger  pull  rope  can  be 
readily  accomplished  with  practice.  A run- 
ning bowline  can  be  tied  from  the  ground 
and  then  pulled  into  place.  Or,  many  times 
it  is  easier  and  quicker  to  simply  tie  off  one 
end  of  the  rope  just  above  the  felling  cut. 

Estimating  a tree’s  height 

A very  important  part  of  felling  trees  is 
the  ability  to  estimate  the  height  in  order  to 
determine  the  approximate  position  of  the 
tree  once  it  hits  the  ground.  Accurate  height 
estimation  also  allows  you  to  avoid  hitting 
obstacles  and  to  determine  if  felling  the 
whole  tree  is  possible  in  a given  situation. 
Remember  that  the  height  of  the  felling  cut 
will  affect  the  position  of  the  tree  when  it 
reaches  the  ground. 

There  are  various  tools  and  instruments 
to  help  determine  a tree’s  height.  One  very 
handy  field  technique  is  the  stick  method. 
Hold  a straight  stick  such  that  the  distance 
from  your  eye  to  your  hand  equals  the  dis- 
tance from  your  hand  to  the  top  of  the  stick. 
Hold  your  arm  horizontally  and  the  stick 
vertically.  Walk  forward  or  back  until  the 
distance  from  your  hand  to  the  top  of  the 
stick  is  proportional  to  the  distance  from 
the  felling  cut  to  the  top  of  the  tree.  This 
will  be  the  approximate  point  where  the  top 
of  the  tree  will  land.  If  the  tree  is  not  truly 
vertical  and/or  the  ground  is  not  level, 
adjustments  need  to  be  made.  Adjustments 
need  to  be  made  for  sloping  grades  and  you 
must  be  able  to  see  the  true  top  of  the  tree. 

Another  similar  measuring  method  takes 
place  off  to  the  side  of  the  tree  and  back  so 
you  can  see  the  top  of  the  tree.  Using  the 
stick,  held  at  arm’s  length,  measure  the 
height  of  the  tree  and  rotating  the  stick  par- 
allel to  the  ground,  notice  where  the  top  of 
the  tree  will  land. 

No  matter  what  method  you  use,  you 
must  use  it  regularly  in  order  to  learn  how 
to  use  it  well  and  correct  for  the  variables, 
especially  in  tight  situations. 

The  face  notch 

The  traditional,  45-degree  face  notch 
was  developed  many  years  ago.  It  consists 
of  a flat  cut  on  the  bottom  and  an  angled 
cut  down  into  it  creating  a 45-degree  face 
notch.  One  limitation  of  this  notch  is  that 


Line  up  the  top  cut  while  bracing  your  body  against  the 
tree  and  facing  the  desired  felling  direction. 


the  tree  can  only  fall  45  degrees  before  the 
notch  closes  and  the  hinge  breaks,  causing 
a loss  of  control.  The  limitations  were  set 
years  ago  by  the  tools  available,  i.e.  cross- 
cut saws  and  axes.  A crosscut  saw 
(especially  in  those  days)  will  only  cut  effi- 


Remember,  clear ; concise , complete  communi- 
cation is  a key  ingredient  for  team  safety  as 
well  as  productive  work  flow.  Every  worker  on 
the  job  must  have  a clear  understanding  of  his 
or  her  role. 


ciently  across  the  grain  and  90  degrees  to 
it.  An  axe  (as  some  of  us  old  timers  know 
only  too  well)  cut  most  efficiently  at  45 
degrees  to  the  grain  of  the  wood,  resulting 
in  a 45  degree  opening  that  was  known  as 
a common  notch  or  45 -degree  face  notch. 

With  today’s  (chain  saw)  technology,  the 
limitations  have  changed  dramatically  and 
it  is  now  possible  to  significantly  increase 
safety  and  productivity.  The  open  face 
notch  is  defined  as  a face  notch  that  is  open 
70  degrees  or  more.  It  allows  the  worker  to 
take  full  advantage  of  the  hinge  (provided 
sound  hinge  wood  exists)  with  a greater 


degree  of  control  because  the  hinge  does 
not  break  until  the  tree  is  almost  on,  or  on, 
the  ground,  if  at  all. 

Because  of  this  greater  degree  of  control, 
the  back  cut  can  be  made  level  with  the 
apex  of  the  open  face  notch,  unlike  the 
back  cut  with  a 45 -degree/conventional 
notch,  which  requires  a stepped  back  cut  to 
help  keep  the  tree  on  the  stump  when  the 
face  notch  closes  and  breaks  while  tree  is 
only  about  half  way  to  the  ground.  The 
open  face  notch  is  a classic  example  of 
modifying  technique  in  order  to  maximize 
technology,  safety  and  productivity. 

The  traditional  rule  of  thumb  for  the 
depth  of  the  notch  is  one  third  the  depth  of 
the  tree.  Another  technique  to  set  the  depth 
of  the  notch  is  the  percent-of-diameter 
method.  The  length  of  the  hinge  should  be 
approximately  80  percent  of  the  tree’s 
diameter  at  the  cut.  This  will  vary  depend- 
ing on  the  felling  direction  because  many 
trees  are  not  really  round  or  symmetric  in 
cross  section.  The  depth  of  the  notch  may 
influence  the  length  of  the  hinge.  When 
felling  a full  tree,  avoid  cutting  the  notch 
deeper  than  33  percent  of  the  diameter  of 
the  tree  at  the  cut.  Often  it  is  not  even  nec- 
essary for  the  face  notch  to  be  made 
one-third,  or  33  percent,  deep  to  establish  a 
hinge  length  that  is  80  percent  the  diameter 
of  the  tree.  On  the  other  hand,  some  situa- 
tions, such  as  notable  side  lean,  may  justify 
a longer  hinge  length. 

Make  the  top  cut  first  when  making  the 
face  notch.  Line  up  the  top  cut  while  brac- 
ing your  body  against  the  tree  and  facing 
the  desired  felling  direction.  Use  the  felling 
sites  that  are  provided  on  today’s  profes- 
sional chain  saws.  Avoid  placing  the  hinge 
where  there  are  cracks,  cavities,  knots  or 
decay  as  these  factors  can  severely  limit 
the  amount  of  actual  hinge  wood  or  the 
ability  of  the  wood  fiber  to  provide  a strong 
hinge.  Use  the  upper  cut  as  a sight  through 
which  you  can  line  up  the  lower  cut,  and 
avoid  sawing  too  far  and  creating  a bypass. 
Bypassing  cuts  into  the  crucial  fibers  of  the 
hinge  must  be  avoided.  Bypass  cuts  reduce 
the  effectiveness  of  the  hinge  and  will 
cause  it  to  fail  prematurely.  Avoid  bypass 
cuts  by  sighting  through  the  top  cut  and 
checking  both  ends  of  the  notch  frequently 
while  cutting.  (Remember  to  use  the  chain 
brake  any  time  you  do  not  have  both  hands 
on  the  saw) 
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The  hinge 

A proper  hinge  causes  the  tree  to  be 
directed  on  the  stump  by  the  hinge  wood  in 
the  desired  direction  of  fall.  If  the  hinge  is 
the  proper  thickness,  the  wood  fibers  will 
fail  gradually  and  evenly  under  tension  in 
the  back  of  the  hinge  and  under  compres- 
sion in  the  front  of  the  hinge  as  the  tree 
falls.  The  rule  of  thumb  for  hinge  thickness 
when  felling  trees  is  7 percent  to  10  percent 
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of  the  tree’s  diameter  at  the  cut  depending 
on  the  flexibility  of  the  wood  fiber,  mois- 
ture content,  temperature  (frozen  wood) 
and  the  overall  diameter  of  the  tree.  Hinge 
thickness  is  reduced  for  thicker  trees  and 
drier  wood  fiber. 

A skilled  operator  will  use  the  hinge  to 
his  or  her  advantage  depending  on  the 
felling  conditions.  Do  not  cut  into  the  pre- 
determined hinge  when  making  the  back 
cut,  as  this  can  result  in  immediate  loss  of 
control. 

Now,  let  us  continue  by  more  closely 
examining  back  cut  methods,  completing 
the  hinge,  the  release  and  the  escape: 

Conventional  back  cut  and 
45-degree  face  notch 

With  a conventional  back  cut,  the  hinge 
is  formed  as  the  back  cut  approaches  the 
apex  of  the  face  notch  on  both  sides, 
though  slightly  higher.  It  can  be  especially 
difficult  to  establish  a predetermined  hinge 
with  a forward  leaning  tree  or  limb  as  it 
may  begin  to  fall  before  you  can  finish 
your  back  cut! 

Position  yourself  and  orient  the  chain 
saw  bar  to  be  level  with  the  apex  of  the 
face  notch  on  both  sides  and  “stepped” 
slightly  higher  (typically  1-3  inches)  than 
the  apex  of  the  notch,  leaving  a step  to 
reduce  the  tendency  of  the  tree  to  kick  back 
off  the  stump  toward  the  operator  when  the 
hinge  breaks. 

Remember,  when  using  a 45 -degree 
notch  opening,  the  face  notch  will  close 
and  the  hinge  will  break  while  the  tree  is 
only  about  half  way  over  and  hinge  control 
is  lost  at  that  point. 

Open  face  notch/70  degrees  or  greater 

The  open  face  notch  is  defined  as  “a  face 
notch  that  is  open  to  70  degrees  or  more,” 
and  it  can  allow  the  hinge  to  work  longer 
(provided  sound  hinge  wood  exists)  with  a 
greater  degree  of  control  because  the  hinge 
does  not  break  until  we  want  it  to  - if  at  all. 

Because  of  this  extra  control,  the  back 
cut  can  be  made  level  with  the  apex  of  the 
open  face  notch  - unlike  the  “stepped  back 
cut”  we  must  use  with  a 45-degree  face 
notch. 

Back  cut:  The  bore  cut 

The  bore  cut  is  another  way  of  making 
the  back  cut  and  establishing  the  hinge. 


Have  a felling  plan 

Having  a carefully  determined 
felling  plan  and  skillfully  working 
your  plan  will  help  assure  a safe,  effi- 
cient felling  operation  with  precision 
results! 

The  5 step  felling  plan  can  offer 
consistently  predictable  and  measura- 
ble results: 

1.  Height  and  hazards  (access  and 
identify) 

2.  Lean  assessment  of  the  tree  rela- 
tive to  the  landing  zone.  (Side, 
forward  or  back  lean) 

3.  Escape  route  (access,  identify, 
clear  in  advance  and  use  it!) 

4.  Hinge  plan  (hinge  thickness,  face 
notch  opening  and  depth) 

5.  Back  cut  plan  (Bore  cut  release: 
establish  and  complete  the  hinge, 
then  release  the  tree) 

Using  the  lower  front  quadrant  of  the  bar 
and  chain  to  “bore/plunge”  the  saw  into  the 
tree,  the  cutter/feller  can  establish  the 
felling  hinge  before  the  release  cut  is  made. 
Though  it  does  require  education,  training 
and  practice,  it  presents  some  clear  and  dis- 
tinct advantages.  One  advantage  is  that  it 
can  virtually  eliminate  the  possibility  of 
“barber  chairing,”  a term  for  what  can  take 
place  when  a tree  splits  vertically  upward 
from  the  back  cut  before  the  hinge  is  com- 
pleted. The  tree  will  typically  pivot  at  some 
point  up  the  split,  causing  the  back  section 
to  kick  back  from  the  cut  out  and  up  toward 
the  person  felling  the  tree  - then  usually 
crashing  to  the  ground  in  a very  dangerous 
and  uncontrolled  way.  Barber  chairing  is 
most  likely  to  occur  when  felling  a tree 
with  heavy  lean  or  where  significant  ten- 
sion and  compression  forces  exist  in  the 
marginal  fibers  of  the  tree  trunk  or  section 
being  cut.  However  structural  defects 
(decay,  cracks,  etc.)  and  environmental 
factors  (wind,  vines,  etc.)  can  contribute  to 
the  failure  of  a stem  while  it  is  being  cut. 
So,  during  Step  1 of  the  felling  plan  - 
Hazards!  - always  inspect  the  tree  careful- 
ly for  structural  defects,  consider  wind 
speed  and  direction,  and  inspect  for  and 
remove  any  vines  or  limbs  that  may  be 
interlocked  with  other  trees. 

Another  advantage  of  the  bore  cut  tech- 
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nique  is  that  the  predetermined  hinge  can 
be  completely  established  to  the  desired 
thickness  while  the  tree  stays  locked  on  the 
stump  by  the  back  strap.  Thus  the  integrity 
and  condition  of  the  hinge  can  be  assessed 
before  releasing  the  tree,  giving  you  the 
opportunity  to  make  any  final  adjustments 
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before  actually  felling  the  tree.  Or  possibly 
allowing  you  to  change  your  mind  and  start 
over,  if  something  is  going  wrong,  right  up 
until  the  moment  of  release. 

Starting  corner 

Before  practicing  the  bore  cut,  your 
chain  saw,  bar  and  chain  must  be  serviced 
and  cutting  properly.  You  must  understand 
the  concept  of  the  “starting  comer.”  The 
starting  comer  is  the  lower  front  quadrant 
of  the  tip  of  the  bar  and  chain.  When  mak- 
ing a bore  cut,  always  start  cutting  into  the 
wood  with  the  starting  comer  to  avoid 
kickback. 

Kickback  corner 

The  kickback  comer  is  the  upper  quad- 
rant of  the  tip  of  the  chain  saw  bar.  Start 
cutting  with  the  chain  saw  at  full  throttle 
and  avoid  contacting  the  tree  with  the  kick- 
back  comer  when  beginning  the  cut  and 
until  the  entire  tip  of  the  bar  and  chain  have 
bored  into  the  wood  where  it  is  unable  to 
kick  back. 

Executing  the  bore  cut 

Bore  into  the  tree  (several  inches)  behind 
the  apex  of  the  notch.  Be  sure  to  start  the 
cut  at  the  starting  comer  of  the  chain  saw 
bar.  Start  the  cut  well  behind  the  desired 
position  of  the  hinge!  Then,  once  you  have 
bored  into  the  wood  and  through  the  tree, 
carefully  cut  to  the  desired  thickness  of 
hinge  leaving  a strap  of  wood  that  will  con- 
tinue to  hold  the  tree  in  place. 

Always  finish  your  cutting  on  the  “good 


side”  of  the  tree.  The  side  toward  which  the 
tree  leans  is  considered  the  “bad”  side  of 
the  tree.  So,  if  you  are  cutting  a tree  that  is 
thicker  than  the  length  of  your  bar,  you  will 
want  to  start  your  cut  from  the  bad  side 
first  (no  more  than  50  percent  to  avoid 
pinching)  so  that  you  can  finish  the  cut  on 
the  good  side  of  the  tree.  It  is  not  necessary 
for  the  back  cuts  to  meet  exactly  in  the  cen- 
ter; as  long  as  the  cuts  overlap,  the  wood 
fiber  will  separate  vertically. 

If  the  tree  is  larger  in  diameter  than  the 
length  of  your  chain  saw  bar,  bore  cut  only 
about  50  percent  through  from  the  bad  side 
of  the  tree  and  establish  your  predeter- 
mined hinge  thickness  on  that  side.  Then, 
bore  cut  the  remainder  of  the  way  through 
from  the  good  side  of  the  tree  and  establish 
your  predetermined  hinge  thickness  on  that 
side,  slightly  overlapping  the  first  cut  and 
out  toward  the  back  of  the  tree,  leaving  a 
“holding  strap”  of  wood  that  will  continue 
to  hold  the  tree  in  place. 

Now  that  you  have  established  and  com- 
pleted the  desired  hinge  thickness  behind 
the  apex  of  the  face  notch,  and  cut  back 
from  the  hinge  on  both  sides  of  the  tree 
leaving  a strap  of  wood  at  the  back  of  the 
tree  opposite  the  direction  of  fall,  it  is  time 
to  execute  the  final  cut. 

The  final  cut  releases  the  holding  strap 
of  wood  allowing  the  tree  to  fall.  Turn  off 
the  saw  and  move  away  from  the  tree 
through  your  pre-established  escape  route 
- at  a 45 -degree  angle  opposite  the  felling 
direction  - to  a safe  position  as  soon  as  you 
make  the  final  cut!  Remember  to  check 
and  clear  the  path  for  your  escape  route 
ahead  of  time  if  necessary. 

Felling  wedges 

An  often-overlooked  tool  for  felling 
trees  is  the  felling  wedge.  It  is  a good  idea 
to  have  a couple  of  good  wedges  available 
whenever  felling  trees.  Placed  appropriate- 
ly, a wedge  can  prevent  the  chain  saw  bar 
from  becoming  pinched  in  the  back  cut, 
particularly  if  the  tree  has  some  back  lean. 

Lifting  a tree  one-inch  with  a wedge  at 
the  back  cut  can  move  the  top  of  a tree  sev- 
eral feet.  The  amount  that  the  tree  top  can 
be  moved  depends  on  the  height  and  girth 
of  the  tree. 

Wedges  are  also  very  useful  for  bucking 
wood  and  even  limbing  trees  with  large 
limbs. 
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Summary 

Using  a planning  process  and  a carefully 
determined  felling  plan  is  the  foundation 
for  a safe  and  efficient  felling  operation.  It 
is  important  to  plan  the  entire  felling  oper- 
ation before  beginning  to  cut.  Always 
check  for  hazards  and  obstacles  that  may 
affect  the  felling  operation.  Consider  the 
height,  spread  and  lean  of  the  tree  when 
deciding  how,  when  and  where  to  fell  a 
tree. 

Keeping  both  hands  on  the  saw  at  all 
times  unless  the  chain  break  is  engaged, 
walking  with  a running  chain  saw  only 
when  the  chain  break  is  engaged,  and 
understanding  the  reactive  forces  of  the  bar 
and  chain  are  important  parts  of  handling  a 
chain  saw  safely. 

Using  pull  ropes  and  establishing  a 
mechanical  advantage  can  make  the  differ- 
ence between  a routine  and  a difficult 
felling  operation.  Many  of  the  intricacies 
of  installing  ropes  and  setting  up  rigging 
for  mechanical  advantage  were  not  within 
the  scope  of  this  article,  but  do  merit  more 
in-depth  study. 


Knowing  how  to  estimate  the  height  of  a 
tree  in  order  to  determine  whether  or  not  it 
will  fit  into  an  acceptable  drop  zone  with- 
out causing  unwanted  damage  is  a vital 
part  of  making  the  decision  between  a tree 
felling  scenario  or  having  to  climb  and  dis- 
mantle a tree  in  sections. 

The  opening  size,  angle  and  placement 
of  the  felling  notch  are  critical  in  determin- 
ing the  felling  plan.  The  hinge  controls  the 
fall  of  the  tree  and  the  back  cut  sets  up  the 
hinge.  If  you  have  always  used  the  com- 
mon, 45 -degree  notch,  give  the  open  face 
notch  a try.  It  has  many  advantages,  prima- 
rily increasing  control  and  safety  in  the 
felling  operation.  And,  do  not  dismiss  the 
bore  cut  as  a logger’s  technique.  Once  mas- 
tered, the  bore  cut’s  many  benefits  will 
become  evident. 

As  always,  the  overriding  consideration 
when  felling  trees  is  safety.  Although  this  is 
an  operation  that  can  be  inherently  danger- 
ous, education,  training,  adherence  to 
safety  regulations  and  today’s  precision 
tree  felling  methods  and  best  practices  can 
all  but  eliminate  the  risk.  However,  if  a tree 


is  storm  damaged,  has  extremely  heavy 
side  lean  or  if  a tree  has  been  let  stand  dead 
for  so  long  it  is  decayed  beyond  the  point 
of  any  remaining  wood  fiber  for  a hinge,  it 
may  be  necessary  to  dismantle  the  tree  by 
other  means. 

An  arborist  is  a tree  care  professional 
who  is  able  to  diagnose  a tree  problem  or 
issue,  prescribe  the  best  treatment  options 
and/or  actions,  and  carry  out  or  direct  the 
correct  treatment  or  action.  As  a profes- 
sional, one  of  our  first  responsibilities  is  to 
safety  and  best  practice.  Knowing  when  to 
say  no  to  a person  with  the  wrong  idea  - 
co-worker,  boss,  client  or  whoever  - and 
being  able  to  prescribe  and  describe  the 
correct  treatment  or  action  is  what  defines 
us  as  professional! 

Please  climb  safe,  cut  safe  and  rig  it  right 
- and  we’ll  see  you  at  the  top! 

Ken  Palmer  is  president  of  ArborMaster, 
Inc.  ArborMaster  trainers  will  provide 
skills  demonstrations  at  the  tree  in  the  cen- 
ter of  the  trade  show  floor  during  TCI 
EXPO  2008  in  Milwaukee  in  November.  ^ 
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Id  mi  Life  Irisurariri: 

* Guaranteed.  Issue 

* Employee  Coverage  Included  with  Limited  Medical  Plan 

* May  Purchase  Spouse  and  OllhlCtetl}  Coverage 


Call  800-733-2622 

for  more  informal ion. 

Not  a TCIA  Member? 

Call  Lhe  Membership  Department  at  the 
number  above  to  see  how  you  can  start 
inking  advantage  ot  these  and  many  more 
It  I A member  ben  el  us 
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Cutting  Edge  - Products 


Morbark’s  new  biomass  chipper 


Morbark’s  new  Model  40/36  Whole  Tree 
Chipper  is  a compact,  affordable  and  pro- 
ductive drum  chipper  specifically  geared 
for  the  biomass  industry.  Equipped  with  the 
same  internal  drive  as  on  Morbark  horizontal 
grinders  and  an  extra  wide  feed  opening,  the 
Model  40/36  easily  handles  brushy  tops  and  limbs.  At  8 feet,  6 inches  wide,  this  unit 
is  transportable  and  requires  no  permits  to  move.  It  also  offers  the  lowest  fuel  consumption 
in  the  industry  per  ton  of  chips  produced.  The  36-inch-diameter  by  40-inch- wide  drum 
holds  eight  knives  in  a staggered  configuration.  Morbark’s  IQ  AN  system  monitors  engine 
parameters  as  well  as  hydraulic  pressures  and  temperatures  and  also  allows  for  utilization 
of  remote  diagnostics.  Power  options  are  available  up  to  700  hp  CAT  or  John  Deere. 
Wireless  remote  control  and  four  hydraulic  stabilizers  complete  the  package.  Contact 
Morbark  at  1-800-831-0042  or  via  www.morbark.com. 
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US  Praxis  Wood  Chipper 


US  Praxis  Inc.’s  new  wood  chipper,  aptly  named  The  Wood  Chipper,  is  | 
small  enough  to  fit  through  a standard  36-inch  gate  but  has1 
enough  capacity  to  handle  6-inch  limbs.  Featuring  heavy  duty  1 
commercial  grade  components,  this  machine  has  the  func- 
tionality of  larger,  more  expensive  6-inch-capacity 
chippers  at  less  cost.  Painted  with  a high-quality  powder 
coating  for  long  lasting  exterior  durability,  the  exit  chute 
rotates  1 80  degrees  from  the  operator,  and  the  flywheel 
will  not  engage  unless  the  top  cover  is  closed. 

Additional  features  include  the  easy  maintenance  of  a gravity  feeder,  a 24  hp  Honda  V- 
Twin  engine,  an  integrated  six-gallon,  steel  gas  tank,  a 24-inch  flywheel  with  two 
double-edged,  8-inch  blades,  a heavy-duty  commercial  centrifugal  clutch,  and  a patent- 
pending  cutter  block  and  chopper  (mulching-detangler)  system  that  will  not  jamb.  Contact 
U.S.  Praxis  at  1-888-316-8200  or  (worldwide)  815-899-9700,  or  via  www.uspraxis.com. 
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Shigo’s  Little  Yellow  Book  Now  in  Spanish 

Pruning  Trees  Near  Electric  Utility  Lines , known  throughout  the  tree  care  industry  as 
“the  little  yellow  book,”  started  with  a great  idea  from  Dr.  Alex  Shigo;  to  provide  a con- 
cise, compact  guide  to  teach  utility-line  workers  how  to  properly  prune  and  care  for 
trees  near  power  lines.  This  widely  popular  booklet,  which  recently 
topped  having  more  than  one  million  copies  in  print,  is  now  available 
as  an  English/Spanish  side-by-side  pocket  guide.  This  version  has  the 
author’s  familiar  drawings  with  English  text  on  the  left  page,  and  the 
same  pictures  but  with  Spanish  text  on  the  right.  This  new  edition 
uakes  the  information  available  to  those  who  would  prefer  a Spanish 
language  version  of  this  industry- standard  reference.  An  asset  for  line 
workers,  trainers  and  safety  instructors  as  well  as  city  tree  planners  and 
even  homeowners,  Dr.  Shigo ’s  booklet  shows  the  proper  pruning  tech- 
niques to  preserve  the  health  and  safety  of  the  tree.  Contact  Shigo  and 
Trees,  Associates  LLC  at  (360)  862-1869  or  via  www.shigoandtrees.com. 
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Mobile  Awareness 
Obstacle  Detection 
Sensor  for  vehicles 

Mobile  Awareness  LLC’s  new 
SenseStat  Wired  Obstacle  Detection 
Sensor  System  is  geared  toward  helping 
prevent  costly  backing  accidents  for 
commercial  trucks  with  trailers  and  utili- 
ty vehicles.  Activated  automatically 
when  reverse  gear  is  engaged,  the  driver 


is  alerted  to  objects  behind  their  vehicle 
with  both  an  audible  (active)  and  visual 
indicator  (LED  display).  The  waterproof 
sensors  work  in  all  weather  conditions 
and  provide  the  location  of  an  obstacle 
(Zone  Discrimination)  within  four  (4) 
individual  areas  behind  the  vehicle, 
accurate  to  within  one  inch.  Developed 
using  a leading-edge  sensor  technology, 
the  system  is  economical  to  install  and 
maintain.  The  waterproof  sensors  and 
ECU  (electronic  control  unit)  mount  eas- 
ily on  the  rear  of  the  truck  or  trailer.  The 
dash  mounted  warning  display  unit 
(WDU)  connects  to  the  ECU  via  a single 
waterproof  cable  that  installs  under  the 
vehicle.  A single  two-wire  connection 
completes  the  installation.  Contact 
Mobile  Awareness  at  1-866-653-5036  or 
via  www.mobileawareness.com. 
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Send  your 

Cutting  Edge  Product 
information  to: 
Don  Staruk  at 
staruk@tcia.org 
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TRACKED  ALL  TERRAIN  AERIAL  LIFTS 

76',  88'  and  102'  work  height 


All  ihree  model s are  nearly  identical,  exoepl  Far  boom  lenqlb.  undercarriage 
length  and  weight. 


Drome  Tracked  Self  Propelled  Telescopic  Aerial  Lifts  offer  versatility  of  use 
and  depioymenl  ability  nol  malctied  by  any  other  type  or  brand  of 
equipment.  While  Rubber  Tracked  Undercarriage,  coupled  wifh 
Diesel  engine,  allows  our  lifts  la  Iraverse  jo  ft  muddy  terrain,  hilly  lawns  umu 
delicate  indoor  surfaces  of  oil  types  with  ease  and  wiihcul  any  impact,  ihe 
manual  leveling  of  the  oulriggers  assures  safe  selup  in  the  mosl  difficult 
jiluations  Hie  first  time  ■ every  time. 


Baltery  power,  rechargeable  From  □ 1 1GV  source  ot  by  the  Diesal  engine, 
offers  deun  and  pollution-free  use  indoors  and  gtcally  increases  fuel 
efficiency  of  ihe  Diesel  engine  by  being  a true  ''Hybrid1'  system.  Etdremely 
compact  dimensions  [3‘S  " width  * 6'7"  height)  allow  GCcuss  ihru  light 
passages,  while  variable  spread  outriggers  and  deployment  ability  on 
slopes  up  io  22  degrees  assure  ihoi  □ safe  work  configuration  always 
can  be  Found 


1-866-LIFT-575 

www*  traekedlif ts  .com 


MqnuF-gcH,ir&d  by;  Ornme  Life  DK 
Diatr-hi.lsd  in  USA  by 
Tracked  Life,  IlKL 
21  lift  Rl  T06 
Syo sset,  NY  11791,  USA 
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Cutting  Edge  - News 


Reading  Truck  Body  hires 
Keith  Barr  as  Director  of 
Forestry  Products 

In  a move  that  the  company  says  signals 
its  re-emergence  into  the  tree  care  industry 
market,  Reading  Truck  Body  has  hired 
Keith  Barr  as  director  of  Forestry  Products. 
The  hiring  signifies  Reading’s  recommit- 
ment to  the  manufacture  of  forestry  bodies, 
a market  segment  in  which  it  has  partici- 
pated in  the  past. 

Barr,  with  more  than  25  years  of  experi- 
ence in  the  forestry  body  industry,  is 
working  with  company  engineers  to  refine 
the  design  of  Reading’s  chipper  body, 
which  it  has  manufactured  for  more  than 
two  decades.  Last  employed  by  Ohio- 
based  Arbortech,  Barr  also  will  be 
responsible  for  sales  and  marketing  of  the 
new  forestry  body,  which  is  expected  to  be 
introduced  in  November  2008. 

“We  are  thrilled  to  have  Keith  as  part  of 
the  Reading  team,”  says  Jim  Kraschinsky, 
executive  vice  president  of  Sales  and 
Marketing.  “He  brings  experience  and 
knowledge  in  both  the  sales  and  the  techni- 
cal sides  of  this  business,  and  he  is  well 
respected  throughout  the  industry.  His  hir- 
ing is  perfect  timing  as  Reading  re-emerges 
in  the  forestry  body  segment  with  a com- 
pletely updated  product.” 

Barr,  of  Wooster,  Ohio,  also  will  partici- 
pate in  the  Reading  Truck  Body’s  Go 
Green  initiative  - an  intensive  company- 
wide move  toward  making  both  its 
products  and  manufacturing  practices  more 
environmentally  friendly.  The  company’s 
reentry  into  the  forestry  body  segment  is 
part  of  a coordinated  plan  to  increase  its 
visibility  as  an  environmentally  oriented 
company. 

Reading  Truck  Body,  LLC  is  headquar- 
tered in  Reading,  Pa. 

Scott  Jamieson  joins  Bartlett 
Tree  Experts 

The  F.A.  Bartlett  Tree  Expert  Company 
has  hired  Scott  Jamieson,  former  president 
and  CEO  of  The  Care  of  Trees,  Inc.,  as  VP 
corporate  partnerships  and  national  recruit- 


ing. This  role  was  previously  held  by  Frank 
Heisinger,  who  passed  away  last  year. 

“Frank  was  an  integral  part  of  our  com- 
pany,” says  Robert  Bartlett  Jr.,  chairman 
and  CEO  of  Bartlett  Tree  Experts.  “While 
no  one  can  replace  Frank,  Scott  will  bring 
a new  energy  and  vision  to  the  role.  His 
business  experience  as  well  as  his  existing 
industry  connec- 
tions will  be 
valuable  assets 
moving  forward.” 

“I’ve  always 
respected  Bartlett 
and  been 

impressed  with 
Bartlett  people  - 
people  like  Frank 
Heisinger,  who 
treated  me  as  a 
welcomed  friend 
even  as  a competitor.  To  me,  it’s  all  about 
people  and  that’s  part  of  what  attracted  me 
to  Bartlett,”  says  Jamieson. 

In  his  new  role,  Jamieson  will  develop 
strategic  relationships  in  the  tree  care  and 
green  industries  and  with  other  organiza- 
tions that  focus  on  landscape  management. 
He  will  be  an  active  participant  in  industry 
associations,  maintaining  a national  pres- 
ence for  Bartlett  while  also  facilitating 
interaction  between  these  groups  and 
Bartlett  arborists  on  a local  level.  He  will 
also  be  the  face  of  Bartlett  at  industry  trade 
shows  and  events. 

Jamieson  will  also  oversee  Bartlett’s 
national  recruiting  efforts,  establishing 
recruiting  programs,  teams  and  models  and 
tracking  development  of  recruited  employ- 
ees. He  will  also  work  closely  with  schools 
participating  in  the  Bartlett  Foundation,  a 
non-profit  organization  founded  by  Bartlett 
Tree  Experts  to  support  the  development  of 
future  arborists. 

“I’ve  known  Scott  for  several  years  and 
he  shares  many  values  with  Bartlett,  one 
being  a commitment  to  people”  said  Greg 
Daniels,  president  of  Bartlett  Tree  Experts. 
“He  believes  that  training  and  development 
are  vital  to  a company’s  growth.  We’ve 
seen  his  expertise  in  this  area  benefit  The 
Care  of  Trees  over  the  past  20  years  and 
now  he’ll  have  an  opportunity  to  put  those 


Scott  Jamieson 


skills  to  work  at  Bartlett.” 

Jamieson  worked  his  way  up  from  an 
entry-level  position  at  The  Care  of  Trees  in 
1989  to  CEO  in  2002.  He  led  the  company 
to  record  sales  growth  and  spearheaded 
efforts  to  expand  into  new  markets.  He’s 
been  recognized  for  his  work  in  leadership 
development  as  well  as  safety. 

He  is  a board  member  of  the  Tree  Care 
Industry  Association  and  the  National 
Safety  Council  and  is  a former  board  mem- 
ber for  PLANET.  He  holds  a bachelor’s 
degree  in  Urban  Forestry  from  Purdue 
University,  a master’s  degree  in  urban 
forestry  from  Michigan  State  University 
and  an  MBA  from  DePaul  University’s 
Kellstadt  School  of  Business. 

Jamieson  will  be  based  out  of  Bartlett’s 
office  in  Northbrook,  Illinois.  He  resides 
with  his  wife  and  two  children  in  Arlington 
Heights,  Illinois. 

Vermeer  enters  distribution 
agreement  with  Gyro-Trac 

Vermeer  Corporation  has  entered  into  a 
distribution  agreement  with  Gyro-Trac 
Manufacturing,  located  in  Summerville, 
S.C.,  to  distribute  the  flagship  models  of 
Gyro-Trac ’s  line  of  mulching  machines. 

Gyro-Trac,  founded  in  1995,  manufac- 
tures purpose-built,  tracked  mulching 
machines  that  are  used  in  all  types  of  land- 
clearing, vegetation  and  forestry 
management  applications. 

“We  are  thrilled  to  be  associated  with 
Vermeer  Corporation  and  its  world-class 
global  dealer  network,”  says  Bruce  Coy, 
president  of  Gyro-Trac.  “This  agreement 
will  offer  customers  enhanced  access  to 
our  technology,  backed  by  the  industry- 
leading Vermeer  service  support.” 

The  Vermeer  network  of  independent 
dealers  will  have  the  option  of  adding  the 
Gyro-Trac  product  line  to  their  overall  mix 
of  products. 

“Both  companies  recognized  the 
mulching  technology  developed  by  Gyro 
Trac  aligns  well  with  the  environmental 
and  recycling  initiatives  of  Vermeer,”  says 
Mike  Byram,  senior  director  of  environ- 
mental solutions  with  Vermeer 
Corporation.  ^ 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


October  6 - 10,  2008 

Tree  Climbing  School 
Penn  State  Cooperative  Extension 
Brandywine  Battlefield  Park,  Chadds  Ford,  PA 
Contact:  Cheryl  Bjornson;  (610)  696-3500 

October  7-8,  2008 

Climbing  Methods  & Best  Practice 

Two-day  Hands-On  Training  Module  (Spanish  speaking) 

New  York  City,  NY 

Contact:  (860)  429-5028;  www.arbormaster.com 

October  8,  2008 

Tree  Decay:  Identification,  Assessment  and  Mgt. 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  Jan  McFarlan  (215)  247-5777  xl56  or  125; 

jlm@pobox.upenn.edu 

October  9,  2008 

MGIA  Test-n-Tune/Compliance  2008 
Shelby  Township,  Ml 
Contact:  MGIA  (248)  646-4992; 
www.landscape.org 

October  12-14,  2008* 

New  England  Chapter  ISA  42nd  Annual  Conference 
Holiday  Inn  by  the  Bay,  Portland,  ME 
Contact:  www.newenglandisa.org 

October  12-1 5,  2008 

44th  Annual  SMA  Conference  and  Trade  Show 
Marriott  San  Diego  Mission  Valley,  San  Diego,  CA 
Contact:  www.urban-forestry.com 

October  14-16,  2008 

Climbing  Methods  & Best  Practice 
Richmond,  VA 

Contact:  info@arbormaster.com;  (860)  429-5028; 
www.arbormaster.com 

October  15,  2008 

Oaks:  Important  Characteristics  and  Health  Threats 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  Jan  McFarlan  (215)  247-5777  xl56  or  125; 

jlm@pobox.upenn.edu 

October  23, 2008 

Urban  & Community  Forestry  in  Connecticut  Conf. 
MountainRidge,  Wallingford,  CT 
Contact:  (860)  424-3178; 
www.CTUrbanforestcouncil.org 

October  24-26,  2008* 

NJ  Shade  Tree  Federation  83rd  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210; 
njshadetreefederation@worldnet.att.net; 
www.njstf.org 


October  25,  2008 

Protecting  & Supporting  Veteran  Trees  Workshop 
Andersonville  National  Historic  Site 
Andersonville,  GA 
Contact:  www.GeorgiaArborist.org 

October  28,  2008 

Pruning  Deciduous  Trees 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  Jan  McFarlan  (215)  247-5777  xl56  or  125; 

jlm@pobox.upenn.edu 

November  1,  2008 

21st  Annual  Woodland  Owners  Conference 
NJ  Forestry  Association 

Hickman  Hall,  Cook  Campus,  Rutgers  University, 
New  Brunswick,  NJ 

Contact:  (908)  832-2400;  info@njforestry.org 

November  4-5,  2008 

IL  Arborist  Assoc.  Annual  Conf.  & Trade  Show 
Tinley  Park,  IL 

Contact:  www.ILArborist.org;  (877)  617-8887; 
IAA@wi.rr.com 


January  4-6,  2009 

Western  Nursery  & Landscape  Assoc.  Meeting/Trade  Show 
Overland  Park  Convention  Center,  Overland  Park,  KS 
Contact:  1-888-233-1876;  www.WNLA.org 

January  7-9,  2009* 

Minnesota  Green  Expo 
Minneapolis,  MN 

Contact:  www.minnesotagreenexpo.com; 
1-888-886-6652;  Larsen@MNLA.org 

January  7-9,  2009 

2009  Empire  State  Green  Industry  Show 
Rochester  Riverside  Convention  Center,  Rochester,  NY 
Contact:  NYSTA  (518)  783-1322;  www.nysta.org 

January  13,  2009 

Electrical  Hazard  Awareness  Training  (EHAP) 
tba,  Ml  Contact:  MGIA  (248)  646-4992 

January  14  & 15,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Mauget  facility,  Arcadia,  CA 

Contact:  1-800-733-2622;  www.tcia.org 


November  11-12,  2008* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  TCI  EXPO  2008 
Milwaukee,  Wl 

Contact:  1-800-733-2622;  www.tcia.org 


November  13-15,  2008* 

TCI  EXPO  2008* 

Milwaukee,  Wl 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 


November  19,  2008 

Evaluating  Trees  for  Hazards 
Morris  Arboretum, 

Philadelphia,  PA 
Contact:  Jan  McFarlan  (215)  247-5777  xl56  or 
125;  jlm@pobox.upenn.edu 


December  3,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Cora  Hartshorn  Arboretum, 

Millburn,  NJ 

Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 


December  6,  2008 

NJAISA  Work  Day: 

Cross  Estate  Gardens,  NJ  Hist.  Garden  Foundation 
Bernardsville,  NJ 

Contact:  Trevor  Hoeckele  (908)  581-9009; 
treedr@verizon.net 


December  9,  2008 

Maintaining  Tree  Health  Morris  Arboretum, 
Philadelphia,  PA 

Contact:  Jan  McFarlan  (215)  247-5777  xl56  or  125; 
jlm@pobox.upenn.edu 
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SCHOVSERS 


Helper  Carl 

Engine  Powered  Lag  My 

Backyard  Solution 


Bui  It  tree  service  tough 


785*542*5255 
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January  25-30,  2009 

2009  Mid-Atlantic  Horticulture  Short  Course 
The  Founders  Inn, 

Virginia  Beach,  VA 

Contact:  mahsc.org;  (757)  523-4734 


January  26-27,  2009* 

44th  Annual  PennDel  Shade  Tree  Symposium 
Lancaster  Host  Resort,  Lancaster,  PA 
Contact:  www.penndelisa.org 


February  1-3,  2009* 

Wisconsin  Arborist  Assoc.  Annual  Conf. 
Green  Bay,  Wl 

Contact:  Josh  DePouw  www.waa-isa.org 


February  4-6,  2009* 

New  England  Grows 

Boston  Convention  & Exhibition  Center, 

Boston,  MA 

Contact:  MarySimard  mary@NEGrows.org; 
(508)  653-3009;  www.NEGrows.org 


February  8-12,  2009* 

Winter  Management  Conference  2009* 

Westin  & Sheraton  Grand  Bahama  Island  Our  Lucaya 
Resort,  Bahamas 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 


February  11-13,  2009* 

ISA  Ontario  Annual  Meeting 
London,  ON 

Contact:  www.ISAONTARIO.com;  1-888-463-2316; 
info@isaontario.com 


January  19-23,  2009 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland , College  Park,  MD 
Contact:  akoeiman@umd.edu 
www.raupplab.umd.edu/conferences/AdvLandscape/ 


February  22-24,  2009* 

Ohio  Tree  Care  Conference 
Columbus,  OH 

Contact:  www.ohiochapterisa.org 


March  3-4,  2009 

MGIA’S  22nd  Annual  Trade  Show  & Convention 
Rock  Financial  Showplace,  Novi,  Michigan 
Contact:  MGIA  (248)  646-4992;  www.landscape.org 


March  19,  2009 

Garden  State  Tree  Conference  Annual  NJAISA 
Conference  and  ISA  Cert.  Exam 
Cook  Campus  Ctr,  Rutgers  Univ.,  New  Brunswick,  NJ 
Contact:  www.isa-arbor.com 


* Indicates  that  TCIA  staff  will  be  in  attendance 


January  14-15, 2009 

MD  Arborist  Assoc.  Winter  Recertification  Seminars 
14:  Mgt.  & Business;  15  Pesticide  Recertification 
Turf  Valley  Resort  & Conf.  Ctr.,  Ellicott  City,  MD 
Contact:  Vanessa  Finney  (410)  321-8082; 
www.mdarborist.com 

January  21,  2009* 

Connecticut  Tree  Protective  Assoc.  Annual  Meeting 
Plantsville,  CT 

Contact:  www.CTPA.org;  cmdonnelly@aol.com 


Please  circle  7 on  Reader  Service  Card 
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Tree  Profile 

By  Ted  Shoemaker 

Every  year  since  1989  a German 
organization  has  been  declaring  a 
“Tree  of  the  Year”  to  make  the  pub- 
lic aware  of  the  ecological  or  symbolic 
significance  of  some  tree  that  grows  in 
Germany,  and  to  publicize  and  lobby  for 
the  ones  that  are  rare  or  threatened.  The 
Tree  of  the  Year  2008  is  the  English  walnut 
(Juglans  regia). 

The  guiding  spirit  behind  the  Baum  des 
Jahres  is  Dr.  Silvius  Wodarz,  78,  a retired 
forestry  official  and  educator  who  is  dedi- 
cated to  environmental  protection.  The 
selection  of  the  2008  tree  was  announced 
in  October  2007  at  a ceremony  at  the  the 
Berlin  Zoo.  Dr.  Wodarz  opened  the  event 
by  proclaiming,  “We  need  to  concern  our- 
selves more  with  this  typical  house  tree, 
our  good  old  friend.  ” 

Other  events  at  the  ceremony  included 
the  planting  of  a walnut  tree  on  the  zoo 
grounds,  a message  from  the  German 
President,  a band  concert,  the  appearance 
of  “Santa”  with  a sackful  of  walnuts,  and  a 
sampling  of  some  bread  and  soup  contain- 
ing walnuts. 

Dr.  Wodarz  was  inspired  20  years  ago  by 
a Bird  of  the  Year  program  of  other  envi- 
ronmental organizations.  He  is  chairman  of 
the  “Kuratorium,”  a group  supported  by 
numerous  forestry  and  environmental 
organizations.  Previous  trees  of  the  year 


Walnuts  emerging  from  the  husk.  Courtesy  of  Baum  des 
Jahres. 


An  English  walnut  tree.  Courtesy  of  Baum  des  Jahres/Roloff. 

have  included  the  beech,  yew,  Norway 
maple,  mountain  ash,  juniper  and  horse 
chestnut. 

The  walnut  tree  is  the  last  to  bloom  in  the 
spring  and  doesn’t  have  attractive  blos- 
soms. It’s  the  first  to  shed  its  leaves  in  the 
fall  and  there  is  little  of  the  colorful  autum- 
nal display  one  expects  of  a deciduous  tree. 
So  why  choose  it? 

The  answer  is  twofold:  it  produces  just 
about  the  best  lumber  and  the  best  nuts  one 
could  ask.  The  wood,  being  hard  and  tight- 
grained, can  be  beautifully  polished  and  is 
prized  for  furniture  and  rifle  stocks.  Burls, 
a nuisance  in  most  kinds  of  lumber,  are 
prized  with  walnuts.  They  make  nice  bowls 
and  other  turned  pieces,  and  are  attractive 
as  a veneer. 

And  the  nut  needs  no  introduction  to 
most  people.  It’s  a nice  snack,  makes  a 
tasty  liqueur  and  is  an  ingredient  in  cakes, 
pies,  ice  cream  and  lots  of  other  goodies. 
The  walnut  husks  are  also  useful;  produc- 
ing a dark  brown  dye  that  is  used  for 
coloring  fabrics  and  other  purposes.  The 
husks  will  stain  even  if  you  just  touch 
them,  so  always  wear  gloves  when  picking 
them  and  never  put  them  in  your  pocket. 


The  English  walnut  originated  in  south- 
eastern Europe  and  Asia.  It  was  introduced 
to  western  and  northern  Europe  at  least  by 
Roman  times,  and  to  the  western  hemi- 
sphere more  than  200  years  ago.  It’s  widely 
cultivated  in  the  North  Temperate  Zone,  in 


Some  walnuts. 

Europe,  California  and  China,  and  has  more 
recently  spread  to  the  South  Temperate 
Zone,  to  Australia  and  New  Zealand.  The 
name  English  walnut  is  somewhat  of  a mis- 
nomer, deriving  from  the  fact  that  the  British 
merchant  marine  once  controlled  the  distri- 
bution of  it  in  Europe. 

Outside  of  the  United  Kingdom  and 
America  it  is  more  commonly  called  the 
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Walnut  lumber  can  be  beautifully  polished  and  is  prized 
for  furtniture,  gunstocks,  bowls  and  veneer.  Photo  cour- 
tesy of  Baum  des  Jahres/Roloff. 

Persian  walnut,  since  it  is  native  to  Persia 
(Iran).  The  English  word  walnut  reflects 
the  fact  that  the  tree  is  not  native  to  Britain. 
It  stems  from  the  Celtic  wealhhnutu,  mean- 
ing “foreign  nut.”  The  scientific  name 
Juglans  derives  from  its  Latin  name,  jovis 
glans,  or  “Jupiter’s  acorn,  ” meaning  more 
or  less  a nut  fit  for  a god. 

Though  there  are  some  20  species  of 
walnut  trees,  the  English  walnut  is  over- 
whelmingly preferred  for  its  nut,  since  it 
has  a large  kemal  and  a comparative- 
ly thin  shell.  Much  of  the  lumber 
also  comes  from  the  English  wal- 
nut, though  the  closely  related 
black  walnut  (Juglans  nigra), 
native  to  North  America,  also  is 
good  for  lumber.  The  black  walnut 
is  the  only  other  species  that  is  culti- 
vated extensively.  Its  nuts  are  edible,  but 
are  smaller  and  have  a very  hard  shell.  So 
most  of  the  nuts  consumed  by  Americans 
are  English  walnuts,  though  it  is  common 
to  graft  English  walnuts  onto  the  roots  of 
black  walnuts,  which,  being  native,  are 
more  tolerant  of  the  American  soil  and 
pests.  Most  of  America’s  nuts  are  grown  in 
California. 


The  walnut  was  largely  responsible  for  the  development 
of  the  Erzgebirge  nutcracker.  Above , a walnut  wood  pen- 
dant sourvenrs  shows  a squirrel  about  to  assault  a 
walnut.  Courtesy  of  Baum  des  Jahres 


The  tree  grows  40  to  60  feet  in  height 
and  width  and  has  a rounded  to  spreading 
shape  to  its  canopy.  When  young  it  is  vul- 
nerable to  spring  frosts,  but  it  can  live  150 
years.  It  was  much  more  common  in 
Germany  100  years  ago,  but  its  numbers 
have  declined  considerably  because  they 
haven’t  been  replanted.  It  is  pollinated  by 
the  wind  and  and  needs  lots  of  light,  and  so 
does  best  when  standing  alone.  This  is  why 
it  is  referred  to  as  a house  tree,  one  that  is 
nice  to  have  in  the  yard.  The  fact  that  it  has 
leaves  only  five  months  a year  can  be  an 
asset  around  a house.  It  provides  shade  in 
the  summer  when  it  is  wanted  and  lets  the 
sunshine  in  during  the  spring  and  fall.  In  a 
letter  to  the  Kuratorium  Web  site 
www.baum-des-jahres.de  (German),  one 
lan  said  the  presence  of  a walnut  tree  on 
le  property  was  one  of  the  main  reasons 
e bought  a house. 

The  walnut  was  probably  mainly 
responsible  for  the  development  of  the 
nutcracker,  something  that  is  very  spe- 
cial in  Germany.  Classic  wooden 
nutcrackers  from  the  Erzgebirge 
region  take  the  form  of  a 
brightly  painted  king, 
soldier  or  some  other 
stem  authority  figure. 

He  has  huge  painted 
teeth,  an  upward  curling 
moustache  and  a nutcrack- 
ing mouth  that  reaches  to  his  waist 
when  open.  A “nutcracker”  also  vis- 
ited the  Berlin  Zoo  ceremony. 

In  connection  with  the  Tree  of  the 
Year,  the  Kuratorium  organization 
is  selling  a number  of  walnut  wood 
souvenirs;  a pendant,  a pencil  box 
containing  two  walnut-encased  ball- 
points, a desk  basket  and  a wooden 
“badge”  that  declares  the  wearer  to 
be  a tree  friend.  All  of  the  wooden  items 
picture  a walnut  tree  or  its  pinnate  leaves, 
and  the  pendant  pictures  a squirrel  about  to 
attack  a walnut.  There  have  been  a number 
of  other  walnut  tree  plantings  throughout 
the  country,  and  a competition  to  find  the 
country’s  thickest  walnut  tree. 

And,  there  is  a very  large  amount  of  wal- 
nut material  on  the  kuratorium ’s 
German-language  Web  site.  It  includes  an 
opportunity  to  order  the  souvenirs  and 
some  brochures  on  the  walnut  tree,  includ- 
ing one  for  children.  There  is  also  help  for 


Dr.  Silvius  Wodarz  at  the  walnut  tree  planting  at  the  Berlin 
Zoo.  Photo  courtesy  of  Baum  des  Jahres. 

those  who  wish  to  plant  a walnut  tree;  tips 
on  how  to  do  it  (you  can  even  start  with  a 
leftover  nut  from  Chrtistmas)  and  a list  of 
dealers  from  whom  you  can  buy  a sapling. 
There  are  recipes  for  cakes  and  other  foods 
containing  walnuts,  a fairy  tale  for  the  kids 
entitled  The  Princess  From  the  Walnut 
Tree,  and  a great  deal  of  scientific  informa- 
tion on  the  tree,  its  leaves,  blossoms,  nuts 


A walnut  tree  in  winter.  Courtesy  of  Baum  des 
Jahres/Roloff. 

and  seeds.  There  are  also  some  fan  letters 
in  praise  of  the  tree. 

The  Tree  of  the  Year  for  2009  was  slated 
to  be  announced  at  the  Berlin  Zoo  this 
month,  in  October  2008.  Candidates  are 
the  service  tree  (Sorbus  domestica), 
sycamore  (Acer  pseudoplatanus)  and  wild 
cherry  (Pmnus  avium). 

Ted  Shoemaker  is  a writer/editor  based 
in  Germany.  ^ 
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Grow  your  business  - 

right  now  - by  generating  more  referrals! 


By  Jeffrey  Scott 

Here  are  three  big  ideas  that  will 
change  the  way  you  market  and 
grow  your  business. 

You  can  grow  your  business,  even  in 
today’s  economy,  if  you  have  enough  peo- 
ple out  there  selling  your  services!  The 
most  cost  effective  way  to  increase  your 
sales  force  is  by  growing  the  number  of 
people  who  advocate  for  you. 

The  following  ideas  are  what  I call  the 
big  three  fallacies  about  referrals;  ideas 
that  have  become  accepted  as  truth,  that  are 
holding  companies  back  from  more 
growth. 

1.  You  can  grow  your  company  with  100 
percent  referrals. 

This  is  not  entirely  true  and  it  will  hold 
you  back.  Consider  the  following: 

Your  basic  marketing  plan  typically 
addresses  four  growth  categories: 

1 .  Referrals  and  customer  relationships 

2.  Professional  outside  relationships 

3.  Branding  your  firm 

4.  Marketing  for  new  leads 
Customer  referrals  is  only  one  of  the 
four  elements  of  your  growth  plan.  There  is 
immense  synergy  when  you  combine/inte- 
grate  the  different  strategies,  and  there  is 
trouble  when  you  do  not. 

(Definition:  Synergy  means,  1 +1  + 1 = 

5.  In  other  words,  when  you  focus  your 
energy,  like  a laser,  your  performance 
jumps  a level,  from  light  that  shines,  to 
light  that  bums.) 

I know  one  business  owner  who  relies 
100  percent  on  referrals,  and  they  are  only 
growing  with  inflation  - and  that  was  when 
the  economy  was  doing  well.  They  are  a 
large  business,  but  they  are  not  in  control 
of  their  fate.  They  are  rising  and  falling 
with  the  tide. 

There  are  numerous  examples  on  how  to 
create  growth  through  synergy;  one  hap- 
pened when  I took  over  my  family’s 


Make  a list  of  your  top  10 
clients  and  go  call  on 
them  - personally!  Make 
a personal  connection, 
and  do  something  for 
them.  Do  one  a day  for 
the  next  10  days,  and 
watch  your  sales  rise, 
and  your  opportunity  for 
referrals  rise. 

swimming  pool  and  landscape  (lawn  and 
tree)  maintenance  and  design/construction 
firm,  about  a decade  ago. 

$2  million  in  referrals?  - The  year  I took 
over,  referrals  from  professionals  brought 
in  $50,000  per  year.  We  created  an  inte- 
grated approach  to  generating  referrals 
from  professionals.  It  included  the  follow- 
ing: 

► Focused  direct  mail  - post  cards,  letters 
and  a brochure  every  now  and  then. 

► Office  presentations  and  networking. 

► Offering  support  services  to  the  pro- 
fessionals - inspection  and  evaluation 
services. 

This  approach  raised  referral  sales  from 
professionals  to  over  $2  million. 

There  are  all  kinds  of  ways  to  integrate 
marketing  to  boost  referrals  (advertising, 
Web  sites,  e-mails,  presentations,  videos, 
cable,  etc). 

Action  Step:  look  for  one  way  to  add 
direct  mail  and  office  presentations  to  your 
professional  networking.  Or  review  your 
top  marketing  initiatives  and  focus  them 
like  a laser  at  the  same  target,  and  you  will 
create  explosive  growth! 


2.  People  advocate  for  you  when  your 
product  is  good. 

This  is  not  quite  tme.  People  will  advo- 
cate for  you  when  they  like  you  personally 
(or  their  contact  at  your  firm). 

If  you  want  to  increase  the  quality  of 
your  referrals,  you  have  to  increase  the 
quality  of  your  relationships. 

With  this  in  mind,  consider  the  follow- 
ing: 

► How  up  to  date  are  your  relationships 
with  your  customers? 

► What  do  you  know  personally  about 
your  top  10  customers?  Top  20?  Top 
50? 

► When  was  the  last  time  they  heard 
from  you? 

► Following  the  20-80  rule,  what  have 
you  done  special  for  your  top  cus- 
tomers? (we  will  explore  a good 
example  a bit  further  down) 

Action  Step:  Make  a list  of  your  top  10 
clients  and  go  call  on  them  personally! 
Make  a personal  connection,  and  do  some- 
thing for  them.  Do  one  a day  for  the  next 
10  days,  and  watch  your  sales  rise,  and 
your  opportunity  for  referrals  rise.  (There 
are  many  important  techniques  to  use  when 
asking  for  referrals.  We  will  cover  them  at 
the  TCI  EXPO.) 

3.  Your  customers  will  refer  you  as  long 
as  you  get  the  end  result  they  want. 

This  is  also  not  true.  You  can’t  ask  for 
referrals,  when  the  work  “process”  is  sub 
par.  Too  many  contractors  make  the 
process  “painful”  on  the  client.  Does  your 
“process”  make  your  customers  smile? 

They  may  love  you,  hut  they  hate  your 
process! 

On  a scale  of  1 to  10,  how  well  are  your 
processes  delighting  your  customers?  Look 
at  all  your  processes: 

► Initial  contact 

► Contract  signing 

► Billing 

► Communication  before  and  after  jobs 
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► Troubleshooting 

► Response  to  issues, 

► Etc,  etc. 

If  you  are  not  sure,  involve  your  staff.  I 
bet  they  can  tell  you  places  that  your  cus- 
tomers would  like  to  see  an  improvement. 
Moreover,  involve  your  customers.  They 
will  tell  you,  for  sure. 

Here  is  a great  way  to  get  client  feed- 
back. Ask  them,  on  a scale  of  1 to  10, 
“How  likely  are  you  to  refer  us  to  someone 
you  care  about?” 

When  they  give  you  a score  of  less  than 
10,  your  job  is  to  follow  up  with  questions 
until  you  uncover  all  their  issues.  During 
this  process,  be  prepared  to  ask  questions 
about  your  processes.  (By  the  way,  if  they 
score  you  a “10,”  it  is  a good  time  to  ask  for 
referrals!  We  will  also  cover  this  at  TCI 
EXPO.)  This  is  a process  your  office  staff 
can  do  on  the  phone,  or  you  can  do  in  per- 
son. 

Action  Step:  Review  your  processes  with 
your  staff  and  close  customers,  and  identi- 
fy three  ways  to  improve  them. 


The  big  example 

Here  is  one  example  that  tackles  two- 
and-a-half  of  these  three  strategies  above  - 
in  a crazy  out-of-the-box  way. 

A friend  of  mine  who  runs  a medium- 
sized firm  in  the  mid  west  told  me  recently 
how  he  chartered  a plane  and  flew  his  best 
clients  to  Canada  for  a fishing  trip. 

His  friends  thought  he  was  crazy  and 
told  him  so.  But  he  made  enough  money  to 
cover  the  trip.  (How  many  of  you  can  say 
that  about  your  own  vacation  trips?!) 

He  will  make  a lot  of  money  with  this 
venture  in  the  coming  12  months  - in  refer- 
rals and  in  increased  repeat  work! 

Imagine,  from  now  on  whenever  he  talks 
with  these  clients,  they  will  reminisce  on 
the  trip  that  bonded  them  very  tightly 
together.  Wow!  That  is  priceless,  as  you 
fight  the  competition,  strive  to  create  a way 
to  separate  yourself,  and  as  you  grow  your 
base  of  advocates. 

You  can’t  afford  to  do  that,  you  say? 

If  the  idea  makes  you  money  over  a 12- 
to  24-month  period,  then  you  can’t  afford 


not  to  do  it.  Please,  stop  listening  to  people 
who  only  draw  within  the  lines.  Create 
your  own  practices  when  it  comes  to  build- 
ing relationships  and  marketing  and 
branding  your  business. 

But,  listen  to  your  customers  when  it 
comes  to  your  processes.  If  not,  all  of  your 
good  ideas  will  go  to  waste;  because  they 
won’t  love  you  until  you  make  it  easy  to 
love  you  - through  an  easy  process. 

Do  you  want  to  bounce  around  some 
ideas  for  increased  growth?  Are  you  not  sure 
where  to  turn  for  new  ideas?  Consider  join- 
ing a peer  group.  Better  yet,  join  us  at  TCI 
EXPO  in  Milwaukee  in  November  and  I’ll 
be  glad  to  respond  to  your  questions. 

Jeffrey  Scott  is  president  of  Landscape 
Success  Systems,  a business  consulting 
firm  specializing  in  the  green  industry.  He 
will  be  presenting  on  this  same  topic, 
uBuild  Your  Brand  - Captivate  the  Right 
Client  - Grow  Your  Business!”  at  TCI 
EXPO  in  Milwaukee  in  November.  To  learn 
more  or  to  register,  go  to  www.tcia.org.  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 

OSHA  to  up  the  ante  for  PPE... 

DOT  tightens  rules  on  substance  abusers 


Federal  OSHA  announced  in  the 
Aug.  19  Federal  Register  that  it  is 
accepting  public  comments  on  a 
Notice  of  Proposed  Rulemaking  (NPRM) 
on  Personal  Protective  Equipment  (PPE) 
and  training  standards.  The  proposal  clari- 
fies that  when  an  OSHA  standard  requires 
an  employer  to  provide  PPE  or  related 
training  to  employees,  the  employer  must 
do  so  for  each  employee  subject  to  the 
requirement.  Each  employee  not  protected 
may  be  considered  a separate  violation  for 
penalty  purposes. 

The  proposed  rule  affects  OSHA’s  gen- 
eral industry,  construction  and  maritime 
standards.  The  tree  care  industry  is  regulat- 
ed by  general  industry  (§1910)  standards. 

Traditionally  and  in  most  cases,  OSHA 
has  combined  separate  violations  of  a sin- 
gle requirement  into  a single  penalty. 
However,  under  the  instance-by-instance 
penalty  policy,  OSHA  may  propose  a sepa- 
rate penalty  for  each  specific  violation 


where  the  employer  demonstrates  a “...  fla- 
grant disregard  for  safety  and  health.” 

The  proposed  rule  makes  clear  that  fail- 
ure to  provide  appropriate  PPE  or  training 
may  result  in  per-instance  penalties  in 
appropriate  cases.  The  proposed  rule  does 
not  add  new  compliance  obligations,  nor 
are  employers  required  to  provide  any  new 
type  of  PPE  or  training. 

...and  DOT  drops  the  hammer  on  sub- 
stance abusers 

With  a final  rule  effective  August  25, 
2008,  the  Department  of  Transportation 
amended  procedures  for  “specimen  validi- 
ty testing”  under  49  CFR  Part  40.  While 
the  main  impact  will  be  felt  by  the  clinics 
and  testing  laboratories,  the  take-home 
message  for  employers  to  pass  along  to 
employees  is  that  it  just  became  much 
harder  to  fake  the  results  of  a urine  test. 

Other  than  warning  subject  employees, 
there  is  no  specific  employer  action  that 
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TCI  A recommends. 

The  DOT-amended  drug/alcohol  testing 
procedures  change  instructions  to  collec- 
tors, laboratories,  medical  review  officers 
and  employers  regarding  adulterated,  sub- 
stituted, diluted  and  invalid  urine  specimen 
results.  These  changes  were  intended  to 
create  consistency  with  specimen  validity 
requirements  established  by  the  U.S. 
Department  of  Health  and  Human 
Services.  The  Final  Rule  makes  specimen 
validity  testing  mandatory  within  the  regu- 
lated transportation  industries. 

Key  changes  to  the  DOT’s  drug  and 
alcohol  testing  procedures  include: 

► Drug  testing  facilities  must  now  cate- 
gorize non-negative  drug  tests  as:  positive 
for  drugs/alcohol,  positive  (diluted),  adul- 
terated, substituted  or  invalid. 

► For  pre-employment  and  other  drug 
tests  that  produce  an  invalid  result  (i.e.,  pH 
and  other  values  outside  of  ranges  for  nor- 
mal urine),  a second  test  must  take  place 
under  direct  observation. 

► Testing  facilities  must  collect  urine 
specimens  under  direct  observation  for 
employees  subject  to  retum-to-duty  or  fol- 
low-up drug  tests. 

The  amended  rule  directly  impacts  CDL 
drivers  operating  commercial  motor  vehi- 
cles (CM Vs).  A CMV  is  defined  as  any 
vehicle  with  a gross  vehicle  weight  rating 
or  gross  combination  weight  rating  of 
26,001  or  more  pounds;  or  vehicle  of  any 
size  that  is  used  to  transport  hazardous 
materials  that  require  the  vehicle  to  be 
placarded. 

Update:  In  a late  development,  DOT 
decided  to  delay  implementation  of  the 
“direct  observation  for  follow-up  and 
return-to-duty  testing”  provision  until 
November  1,  2008,  to  allow  for  a 30-day 
comment  period  and  DOT  response. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Letters  & E-mails 


A 


Is  this  OSHA  approved? 

I have  a small  tree  service  in  Willow 
Grove.  I was  up  a big  oak  in  a front,  then 
saw  into  the  neighbors  backyard  and 
almost  fell  out  of  my  saddle.  Thought  I 
would  share  it  with  you  guys. 

I wouldn’t  have  wanted  to  watch  how 
they  did  the  tree  removal.  Thanks  for  all 
your  help. 

Anthony  Romeo 
Anthony’s  Tree  Service 
Willow  Grove,  Pennsylvania 
Editor’s  note:  The  answer  is,  of  course, 
“no,  ” this  is  not  OSHA  or  ANSI  approved! 


Send  letters  and  e-mails  to: 

Tree  Care  Industry 
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TOUGH  ON  BRUSH,  EASY  ON  FUEL 


FTX 148  • LOWEST  FUEL  CONSUMPTION  IN  ITS  CLASS 
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ALB  Raises 
“Ugly  Head 


^Horns.in 

Massachusetts 


By  Rebecca  Fater 

It  was  almost  7:30  p.m.  when  Karl 
Smith  finally  pulled  into  his  driveway 
after  a long  day’s  work.  He  looked  up 
to  see  another  car  - an  unfamiliar  one  - roll 
to  a stop  behind  him. 


“You’re  the  tree  guy?”  called  the  driver. 
“I  just  want  you  to  know  I found  those  bee- 
tles where  I work.” 

It  was  the  latest  in  a series  of  bad  news 
Smith  had  heard  about  the  Asian  long- 
homed  beetle,  or  ALB  for  short,  a shiny 
black  and  white-spotted  insect  that  experts 


have  dubbed  one  of  the  most  destmctive 
bugs  ever  to  light  upon  North  American 
soil.  And  this  driver  - one  of  Smith’s 
neighbors  - had  just  found  it  approximate- 
ly three  miles  from  where  the  United  States 
Department  of  Agriculture  had  positively 
identified  its  presence  mere  weeks  earlier. 
That,  Smith  realized,  could  mean  only  one 
thing. 

“It’s  going  to  be  more  widespread  than 
originally  thought,”  says  Smith  ruefully. 
“It’s  going  to  be  real  bad.” 

Since  the  first  week  of  August  when  a 
resident  of  Worcester,  Mass.,  told  city  offi- 
cials she  had  found  an  Asian  longhomed 
beetle  on  her  property,  federal,  state  and 
municipal  workers,  as  well  as  entomolo- 
gists, arborists  and  journalists  have 
descended  upon  the  city.  The  U.S.  Forest 
Service  and  the  Animal  and  Plant  Health 
Inspection  Service  (APHIS),  both  agencies 
of  the  USD  A,  are  currently  working  with 
local  employees  to  determine  the  scope  of 
the  infestation.  Steps  to  eradicate  the  insect 
- which  will  likely  include  cutting  down 
thousands  of  infested  trees  and  treating 


A large  maple  branch  with  numerous  egg  sites.  Taken  in  Worcester,  Mass.,  in  August  2008.  Courtesy  of  Rick  Hoebeke, 
Cornell  University. 
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Identifying  ALB 

The  Asian  longhorned  beetle 
(ALB),  or  Anoplophora  glabripen- 
nis , is  an  invasive  wood-boring 
insect  that  attacks  a variety  of  hard- 
wood trees.  ALB  generally 
measures  anywhere  from  1 to  1.5 
inches  long,  and  is  known  for  its 
shiny  black  and  white-spotted  body, 
as  well  as  antennae  that  can  grow 
even  longer  than  the  beetle’s  body. 

Females  lay  eggs  in  the  bark  of  a 
host  tree,  from  which  larvae  hatch 
and  tunnel  deeper  into  the  wood  to 
pupate.  The  mature  beetles  chew  a 
trademark  hole,  approximately  the 
size  of  a dime,  to  exit  from  the  tree. 

Information  from  USD  A APHIS 


susceptible  trees  with  pesticides  - will  be 
decided  upon  at  a later  date. 

“Every  day  I have  a new  story,”  says 
Smith,  owner  of  TCIA-member  Trees 
Unlimited  in  Rutland,  Mass.,  where  his 
phone  has  since  morphed  into  a pseudo- 
emergency hotline  for  nervous  clients. 
“Every  day  my  customers  are  calling  me. 
They’re  upset.  They  don’t  want  to  lose 
their  trees.  I’m  telling  them  not  to  panic 
yet.” 

Panic,  no.  But  worry,  yes.  While  the  gov- 
ernment has  plenty  of  experience  battling 
ALB,  going  back  to  1996  when  the  insect 
was  first  discovered  in  the  U.S.,  experts  say 
this  infestation  in  Worcester  is  different  - 
and  substantially  more  threatening. 

This  time,  the  insects  have  settled  in  a 
region  of  the  country  that  is  equivalent  to 
an  ALB  five-star  hotel:  an  area  lush  with 
hardwood  trees  such  as  maple,  elm,  ash, 
willow,  birch,  poplar  and  more. 

“In  this  area,  90  percent  of  the  forest  and 
adjoining  forests  are  made  up  of  this 
insect’s  host  tree  species,”  says  Tchukki 
Andersen,  staff  arborist  for  TCIA.  “It’s  a 
very  big  red  flag.” 

On  the  positive  side,  the  response  from 
municipal,  state  and  federal  workers  has 
been  swift,  she  adds.  Weeks  ago,  teams  of 
inspectors  laced  up  their  sneakers,  grabbed 
their  binoculars  and  turned  their  eyes  to  the 
tree  tops,  searching  for  the  smallest  sign  of 
infestation. 


An  adult  ALB  shown  on  an  arm,  for  perspective.  Taken  in 
Worcester,  Mass.  Photo  courtesy  of  Mollie  Freilicher. 


Mapping  the  area  of  the  infestation  is  the 
first,  most  critical  task  workers  must  com- 
plete before  beginning  the  eradication 
process,  says  Suzanne  Bond,  spokesperson 
for  APHIS.  After  workers  finish  the  survey 
- which  was  likely  to  take  several  more 
weeks  - discussion  would  turn  to  fighting 


An  adult  female  Asian  longhorned  beetle  next  to  an  active 
egg  site.  Taken  in  Worcester,  Mass.,  in  August  2008. 
Courtesy  of  Rick  Hoebeke,  Cornell  University. 

the  beetle.  While  nothing  had  been  decided 
by  mid  September,  action  will  likely  be 
similar  to  protocols  used  in  the  other  three 
areas  of  infestation  in  the  U.S.  - New  York, 
New  Jersey  and  Illinois. 

Those  eradication  programs  included 
removal  of  infested  trees,  as  well  as 
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Kendrick  Park  in  Worcester  Massachusetts  will  be  the  collection  site  for  ALB -infested  material.  In  early  September  these 
logs  infested  with  ALB  were  intercepted  on  their  way  out  of  town.  Only  one  tree  had  been  removed  by  investigators  at  that 
point ; as  officials  were  waiting  for  the  beetle  to  go  dormant  with  the  first  frost.  Photo  courtesy  of  Mollie  Freilicher. 


removal  of  some  trees  at  high  risk  of 
becoming  infested.  In  addition  to 
removals,  the  insecticide  imidacloprid  may 


be  administered  to  help  kill  the  existing 
adult  beetle  population  living  in  infested 
trees,  as  well  as  give  uninfested  trees  a 


layer  of  protection. 

The  goal  is  complete  eradication. 
However  daunting  that  may  seem,  APHIS 
has  claimed  some  victories  since  ALB 
invaded  North  America.  An  infestation  dis- 
covered in  2002  in  Hudson  County,  N.J., 
was  declared  eradicated  this  year,  as  was 
another  infestation  originally  discovered  in 
Chicago  in  1998. 

Others  have  proved  more  challenging: 
an  infestation  in  N.Y.  that  covers  140 
square  miles  was  discovered  in  1996,  and 
the  government  is  still  fighting  it. 

“Asian  longhomed  beetle  is  really  one  of 
the  most  destructive,  costly  and  invasive 
species  ever  to  enter  the  U.S.,”  Bond  says. 
“It  threatens  urban  and  suburban  shade 
trees,  recreational  and  forest  resources. 
And  those  are  valued  at  hundreds  of  bil- 
lions of  dollars.  If  ALB  were  to  become 
widely  established. . . it  could  impact  maple 
syrup  production,  hardwood  lumber  pro- 
cessing, nurseries  and  even  tourism.” 

Back  in  August,  APHIS  originally  esti- 
mated that  ALB  had  been  in  the  Worcester 
region  as  long  as  seven  years,  judging  from 
the  level  of  infestation.  But  when  local 
press  reported  that  a Worcester  man  had 
come  forward  with  an  ALB  sample  in  a 
bug  collection  he  had  assembled  back  in 
1998,  APHIS  adjusted  that  estimate  to  at 
least  10  years. 

“So  that’s  really  a little  bit  disappoint- 
ing,” Bond  says. 

The  local  man’s  find  did  not  surprise  E. 
Richard  Hoebeke,  a research  survey  ento- 
mologist at  Cornell  University  in  New 
York,  who  was  the  first  to  identify  ALB 
when  it  emerged  in  the  U.S.  in  1996,  in  the 
Green  Point  Section  of  Brooklyn,  N.Y. 
Given  that  the  U.S.  took  until  1998  to 
require  the  fumigation  of  wood  pallets 
from  China,  from  which  ALB  is  suspected 
to  have  entered  the  country,  he  worries  the 
insect  had  much  more  time  to  become 
established  than  anybody  realizes. 

“My  biggest  concern  is  that  the  ALB  is 
probably  in  other  U.S.  cities  and  we  just 
don’t  know  it,”  he  says.  “I  think  a lot  of  the 
damage  that’s  taking  place  was  from  quite 
some  time  ago.  Even  when  we  found  it  in 
1996  in  New  York,  it  probably  had  been  in 
place  since  1990,  if  not  before.” 

However  long  it  has  been  here,  the 
Massachusetts  ALB  Cooperative 
Eradication  Program  - the  partnership  of 
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2008  Early  Order  Program 
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federal,  state  and  local  workers  cooperat- 
ing to  fight  ALB  in  Worcester  - is  taking 
steps  to  halt  its  progress.  Several  weeks 
ago  it  established  a regulated  area  of  33 
square  miles  that  includes  parts  of 
Worcester  and  the  nearby  towns  of 
Boylston,  West  Boylston,  Holden  and 
Shrewsbury  to  which  the  infestation  is 


believed  to  be  limited.  Removal  of  wood 
and  wood  products  from  the  regulated  area, 
or  quarantine,  is  forbidden,  unless  it  is 
chipped  into  pieces  smaller  than  1 inch. 
Before  long,  arborists  who  want  to  work  in 
the  regulated  area  will  need  to  have  passed 
a certification  program  to  ensure  they  have 
been  educated  about  ALB,  its  habits  and 
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Typical  feeding  damage  along  the  veins  of  the  leaf.  Photo 
courtesy  of  Moll ie  Freilicher. 

how  to  handle  potentially  infested  wood 
without  assisting  the  beetle’s  spread.  There 
will  not  be  a fee  for  arborists  to  participate 
in  the  certification  program,  says  Bond. 

And  since  APHIS  cannot  offer  a 
timetable  as  to  how  long  it  will  take  to  rid 
the  region  of  ALB  - the  USD  A has  been  in 
N.Y.  since  1996,  and  it’s  still  there  - Smith 
figures  he’ll  be  participating  in  the  certifi- 
cation program.  And,  though  he  stopped 
offering  insecticide  injections  as  part  of  his 
service  at  Trees  Unlimited  some  years  ago, 
he’s  thinking  he  just  may  get  back  into  that 
part  of  the  business.  Since  ALB  moved  into 
town,  his  current  business  prospects  have 
suddenly  looked  shaky.  Some  of  his  cus- 
tomers have  already  called  to  cancel 
scheduled  tree  removals,  due  to  the  possi- 
bility that  the  USD  A will  take  the  tree 
down  as  part  of  the  eradication  program  - 
at  no  cost  to  the  property  owner. 

“All  of  a sudden,  that’s  a $2,000  job 
we’re  losing,”  says  Smith.  “I  also  had  a 
pruning  canceled  (for  the  same  reason).  I 
can  see  that  I’m  going  to  have  to  get  back 
into  (tree  insecticide)  injections.  This  is  our 
livelihood.” 

With  the  eradication  process  still  in  its 
early  mapping  stages,  it  is  unclear  whether 
the  government  will  seek  the  assistance  of 
private  arborists  and  tree  care  companies 
through  contract  work,  Bond  says. 

In  the  meantime,  there  is  one  critical  job 
for  which  arborists  and  tree  care  companies 
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are  absolutely  needed:  remaining  vigilant. 

“Be  aware  that  just  because  that  insect 
hasn’t  been  reported  in  a particular  area, 
doesn’t  mean  that  (it’s  not  possible),”  says 
Judy  Antipin,  a public  affairs  specialist  for 
the  U.S.  Forest  Service.  “The  tree  care 
industry  is  particularly  positioned  to  help 
with  discoveries  of  new  infestations  of 
these  pests.” 

That  doesn’t  seem  to  be  a problem  for 
Smith,  for  whom  the  ALB  stories  just  keep 
coming.  At  a barbeque  on  a recent  Sunday, 
a friend  approached  him  holding  a contain- 
er with  a shiny,  black  and  white-spotted 
beetle  inside.  The  friend,  who  had  plucked 
it  from  the  windshield  wiper  of  a truck,  had 
no  way  of  knowing  how  far  that  beetle  had 
already  traveled  - and  how  many  of  its 
friends  may  have  accompanied  it  for  the 
ride. 

“This  is  not  looking  good,”  Smith  says. 
“Every  day,  it’s  just  new  findings.” 


For  more  information  and  photos , go  to 
www.  TreeCareTips.  org.  ^ 


Not  what  it  looks  like  - The  male  is  guarding  the  female  while  she  chews  a pit,  where  she  can  lay  an  egg.  Male  antennae 
are  much  longer  than  those  of  females.  Photo  courtesy  of  Mol  lie  Freilicher. 
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TREE  Fund 


TREE  Fund  Doubles  Education  Award  $$$ 

$20,000  approved  for  student  EXPO  travel 


By  Tim  Gamma 

I am  pleased  to  report  that  in  July,  the 
Board  of  the  Tree  Research  and 
Education  Endowment  Fund  (TREE 
Fund)  approved  the  TCIA’s  request  for  up 
to  $20,000  to  reimburse  students’  travel 
expenses  for  the  upcoming  2008  Student 
Career  Days  at  TCI  EXPO  in  Milwaukee, 
Wisconsin.  In  addition,  the  board  approved 
three  Robert  Felix  Memorial  Fund 
Scholarships, 
totaling  $9,000. 

The  combined 
amount  of  these 
education  pro- 
grams more  than 
doubled  last  year’s 
$12,000  in  schol- 
arships and  travel 
reimbursement 

dollars.  . „ 

Tim  Gamma 

It’s  great  to 
know  that  the  con- 
tributions of  so  many  people  in  our 
industry  are  going  directly  to  help  students 
who  truly  are  the  future  of  arboriculture 
and  urban  forestry.  I know  all  of  us  busi- 
ness owners  are  desperate  to  find 
hard-working,  qualified,  safety-conscious 
employees  who  are  prepared  to  take  on  the 
responsibilities  of  proper  professional  tree 
care. 

The  three-day  Student  Career  Days 
event  has  become  one  of  the  best  opportu- 
nities for  students  and  potential  employers 
to  network.  Over  300  students  attended  last 
year.  Due  to  the  Midwest  location  this  year, 
and  with  more  travel  reimbursement  dol- 
lars available,  TCIA  expects  even  higher 
attendance.  As  the  chair  of  the  TREE 
Fund’s  Education  Committee,  I am  really 
proud  that  our  foundation  has  chosen  to 
help  in  this  way  to  promote  scholarship 
and  careers  in  arboriculture  and  urban 
forestry. 

The  TREE  Fund’s  commitment  of 


$20,000,  through  its  Robert  Felix 
Memorial  Fund,  will  ensure  that  students 
who  register  for  the  Student  Career  Days 
through  their  school  or  professor  will  be 
able  to  receive  a significant  reimbursement 
of  their  travel  expenses  to  TCI  EXPO  in 
Milwaukee.  The  college  or  university’s 
professor  must  register  the  student(s)  for 
the  reimbursement  offer  and  the  amount 
available  is  based  on  the  distance  traveled. 
Attendance  will  be  verified  at  TCI  EXPO, 
although  substitutions  are  allowed  if  one 
student  can’t  make  it  and  another  goes  in 
his/her  place. 

Contact  TCIA  at  1-800-733-2622  for 
further  details 

Scholarship  recipients 

Congratulations  to  the  following  three 
students  who  will  receive  $3,000  each 
toward  their  2008-2009  tuition.  We 
applaud  your  personal  drive  and  passion 
for  an  industry  that  is  changing  and  becom- 
ing more  professional  each  year! 

Ryan  James  Boston,  Dayton,  Ohio 

School:  Columbus  State  Community 
College  and  Franklin  University,  Ohio 

Pursued  Degree:  Landscape  Design/ 
Building 

Expected  to  Graduate:  Fall  2008 
Extracurricular:  Involved  in  ISA,  PLAN- 
ET, Ohio  Nursery  and  Landscape 
Association,  Ohio  Turf  Grass  Foundation, 
Columbus  State  Landscape  Association, 
Illawara  Landscape  Contractors 
Association  (Australia)  and  Habitat  for 
Humanity  Internship  Oct.  2007-June  2008 
with  Craig’s  Coastal  Horticultural  Services 
in  the  Greater  Sydney  area  in  New  South 
Wales,  Australia 

Andrew  R.  VanNatta,  Lancaster, 
Wisconsin 

School:  University  of  Wisconsin  at 
Stevens  Point,  Wisconsin 

Pursued  Degree:  Urban  Forestry  and 


Forest  Recreation 

Expected  to  Graduate:  May  2010 
Extracurricular:  UWSP  Society  of 
American  Foresters  UWSP  Student 
Society  of  Arboriculture 

Logan  Collier,  West  Linn,  Oregon 

School:  Mid- State  Technical  College, 
Wisconsin 

Pursued  Degree:  Urban  Forestry 
Technician 

Expected  to  Graduate:  Spring  2009 
Extracurricular:  MSTC  Student  Society  of 
Arboriculture,  Vice  President;  TREE  Fund 
Tour  des  Trees  Rider 

Please  keep  your  eyes  open  for  promis- 
ing student  candidates  and  recommend  that 
they  apply  for  the  TREE  Fund’s  RFMF 
scholarships.  Up  to  four  are  awarded  each 
year  and  the  application  deadline  is  May  1 . 

Be  a TREE  Fund  donor  and  help  us  con- 
tinue to  make  progress  in  advancing 
knowledge  in  the  field  of  arboriculture  and 
urban  forestry.  Visit  www.treefind.org  and 
donate  today! 

Tim  Gamma  is  an  owner  of  TCIA-mem- 
ber  company  Gamma ’s  Shield  Shade  Tree 
Inc.  in  St.  Louis,  Missouri,  and  a TREE 
Fund  trustee. 

2008  Hyland  R.  Johns  Grant 
Recipients  Named 

Recipients  of  this  year’s  Hyland  R. 

Johns  Grants  from  the  Tree  Research 
and  Education  (TREE)  Fund  are  as  follows: 

Effects  of  root  pruning  newly  planted 
large  trees  on  decay,  root  regeneration, 
and  stability  - $23,500 

Edward  F.  Gilman,  University  of  Florida 
This  project  is  designed  to  answer  the 
questions:  1)  does  removing  root  defects 
formed  in  the  nursery  increase  tree  stabili- 
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ty  after  planting,  and  2)  do  roots  of  a cer- 
tain diameter  on  large  trees  die  back  and 
decay  instead  of  regenerating  new  roots? 

The  impacts  of  aerated  compost  teas  on 
trees,  soils,  and  the  environment  - 
$24,912 

Bryant  Scharenbroch,  The  Morton 
Arboretum,  Illinois 

The  research  will  examine  soil  com- 
paction and  rates  of  Aerated  Compost  Tea 
(ACT)  application,  NPK  fertilization,  and  a 
water  control.  It  will  assess  above-  and 
below-ground  tree  response  and  soil  bio- 
logical, chemical  and  physical  properties. 
Nutrient  losses  to  the  atmosphere  and 
hydrosphere  will  be  measured. 

Measuring  forces  and  stresses  during 
rigging  operations  - $25,000 

Brian  Kane,  University  of  Massachusetts 
Trees  will  be  removed  with  convention- 
al rigging  techniques  and  forces,  stresses, 
and  dynamic  motion  of  the  tree  will  be 
measured.  Data  will  be  analyzed  to  devel- 
op both  practical  guidelines  for  climbers 


and  a more  robust  physical  model  of  the 
tree  using  finite  element  analyses. 

Measuring  the  breaking  strength  of 
climbing  systems  - $25,000 

Dennis  Ryan,  University  of  Massachusetts 
An  increasingly  popular  single  rope 
technique  that  employs  a cammed  ascender 
on  a single  rope  will  be  tested  for  its 
strength  when  used  with  climbing  lines. 


TREE  FUND 


Tree  Research  & Education  Endowment  Fund 

Investigating  physical  soil  conditions 
and  tree  response  to  permeable  paving  - 
$10,635 

Justin  Morgenroth,  New  Zealand  School  of 
Forestry,  University  of  Canterbury 

This  research  will  investigate  the  effects 
of  permeable  pavement  on  underlying  soil 
conditions  and  the  resulting  whole  tree 
response. 


Can  improved  urban  soil  management 
result  in  increased  soil  carbon  storage 
and  greater  tree  growth?  - $25,000 

Susan  Day,  Virginia  Tech 

Determine  if  soil  restoration  practices 
improve  carbon  storage  and  find  the  most 
economically  viable  and  beneficial  restora- 
tion treatment  in  terms  of  carbon 
sequestration  and  tree  response. 

Development  of  risk  assessment  criteria 
for  branch  failures  within  the  crowns  of 
trees  - $25,000 

John  Goodfellow,  Bio  Compliance, 

Washington. 

Identify  and  manage  high-risk  branches 
resulting  in  a reduction  of  tree-caused  dam- 
ages, improvement  in  the  safety  of 
arborists,  reduction  of  power  interruptions, 
and  improvement  of  the  cost-efficiency  of 
vegetation  maintenance  expenditures  by 
cities  and  utilities. 

Tree  Research  and  Education 
Endowment  Fund,  711  East  Roosevelt 
Road,  Wheaton,  IL  60187.  (630)  221- 
8127;  www.  treefund.  org.  ^ 
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By  Rick  Howland 

Here’s  a riddle  for  you?  What  color 
are  oak,  maple,  hickory  and  every 
other  American  hardwood? 
Answer:  Gold. 

Obviously,  that’s  a trick  question  with  a 
trick  answer.  This  time  of  year,  especially, 
and  in  this  economy  specifically,  all  hard- 
wood turns  gold  - when  you  turn  it  into 
firewood,  that  is. 

How  “gold”  is  firewood?  Let’s  compare 
it  with  another  gold,  “black  gold”  also 
known  as  oil. 

A national  television  news  broadcast 
gave  a statistic  around  Labor  Day  that 
$300  in  firewood  (the  national  average  at 
the  time)  was  worth  about  $600  in  home 
heating  oil.  Putting  it  another  way,  you  can 
use  a floating  estimate  of  the  value  of  fire- 
wood as  you  listen  in  on  the  daily  pricing 
of  oil.  On  average,  nationally,  a cord  of 
wood  equals  150  gallons  of  home  heating 
fuel.  At  about  $4  a gallon,  a national  aver- 
age, that’s  $600  a cord. 

As  each  month  goes  by,  there  is 
increased  demand  for  firewood  - the  tradi- 
tional cut,  split,  1 8-inch  stove  and  fireplace 


Timberwolf’s  TW-6  handles  a gnarly  piece  of  wood. 


logs.  Similarly,  there  is  accelerated  grow- 
ing demand  also  for  other  tree  “waste”  for 
heating  or  other  energy  sources.  In  past 
columns,  we’ve  touched  on  biomass  - that 
is  the  use  of  specifically  ground  tree  mate- 


rial for  heat  and  energy.  This  time,  we 
focus  on  the  good-old-fashioned  firewood 
industry,  talking  with  some  TCI  A mem- 
bers, both  veterans  and  newcomers,  for 
their  perspectives. 

We  start  with  Terry  Hughes,  longtime 
TCIA  member,  founder  and  head  of  Terry 
Hughes  Tree  Service  in  Gretna,  Nebraska. 
Hughes  should  know  a thing  or  two  about 
the  firewood  business  and  tree  care,  having 
broken  into  the  business  in  high  school 
back  in  1961.  He’s  still  very  active  work- 
ing every  day  on  the  property,  producing 
firewood  and  “planting  a slug  of  trees.” 

Hughes  utilizes  not  only  his  own  take- 
down material  but  also  material  that  comes 
into  the  company  dumpsite  (wood  and 
lawn  waste).  He  says  the  hardwoods  such 
as  ash  and  oak  are  separated.  What  is  not 
generated  as  firewood  gets  processed  into 
landscape  mulch. 

While  you  might  think  that  firewood  is 
seasonal,  and  most  consumers  do,  the  fact 
is  that  Hughes  enjoys  a robust  year-round 
firewood  business  serving  campsites 
(camping  and  open  space  recreation  is  pop- 
ular in  his  region,  and  he’s  strategically 
located  near  three  state  parks)  as  well  as 
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with  a custom  made  hydraulic  shear  “made 
by  Morbark  specifically  for  us.”  He’s 
looked  at  wood  processors  but  concedes 
that  they  won’t  work  for  his  operation, 
since  logs  in  his  area  of  the  U.S.,  he  says, 
aren’t  straight  enough  for  the  equipment  to 
be  efficient. 

The  market  is  so  strong  that  Hughes  is  in 


pizzerias  and  restaurants.  In  fact,  Hughes  is 
the  supplier  to  the  famous  Stokes  Bar  and 
Grille  in  Omaha,  which  uses  his  wood  to 
flavor  its  food, 

On  any  given  day,  he  says  the  Hughes’ 
operation  “has  three  guys  on  firewood.” 
Terry  says  that  production  adds  2 percent 
to  3 percent  to  the  company  gross  - “and 
we  gross  a lot!”  he  says,  meaning  that  the 
firewood  division  is  a significant  profit 
center. 

“I  bought  my  first  log  splitter  in  ’68,  a 
Vermeer  LS200  that  is  still  working!”  he 
says.  “We  upgraded  back  in  ’95  the 
moment  we  got  back  from  TCI  EXPO, 
with  a Brute,  (now  out  of  business,  he  says) 
along  with  a conveyor.” 

“I  was  stunned  by  the  increase  in  pro- 
duction, some  five-fold,”  Terry  says, 
noting  the  increased  throughput  of  that 
machine  and  also  the  material  handling 
capability  of  the  conveyor.  “We  use  it  three 
days  a week  until  the  weather  gets  cold, 
then  we  run  it  five  days  a week  in  busy  fire- 
wood season.  Logs  go  in  one  end  and 
firewood,  an  easy  6-way  split,  comes  out 
the  other” 

Hughes  uses  a skid  unit,  a Cat  236 
loader,  for  lifting  logs  and  shearing  pieces 
that  are  too  large  to  be  processed  as  one 
piece.  For  logs  larger  than  20  inches  in 
diameter,  Hughes  employs  a larger  Cat  924 


Lance  Chambeau  processes  firewood  for  TCIA  member  DiLorenzo  Tree  Care  in  Highland,  New  York,  at  the  end  of  August 
using  a Multitek  2020CSC  firewood  processor.  Chambeau  provides  the  service  for  tree  care  firms  around  western  New 
England  and  Upstate  New  York. 


Rayco’s  LS  2526  log  splitter  is  a gas-powered,  tow- behind  unit  providing  25  tons  of  splitting  power.  Its  13  hp  Honda  engine 
puts  out  2,500  psi  of  pressure. 


competition  with  his  son,  Stacy  Hughes, 
for  material.  The  battle  is  between  fire- 
wood and  mulch.  Terry  has  said  that  if  he 
didn’t  get  to  the  logs  one  day,  they  would 
be  mulch  the  next! 

“If  I had  enough  wood,  I probably  could 
go  full  time  producing  firewood  year- 
round,”  Terry  Hughes  says. 

On  the  other  side  of  the  timeline  and 
with  a slightly  different  take  on  making 
money  in  the  firewood  business  is  Lance 
Chambeau,  Mobile  Firewood  Processing,  a 
new  TCIA  member  and  an  extension  of  the 
Chambeau  Family  Farm  in  Pawlet, 
Vermont. 

“Technically,”  he  says,  “we  are  not  in  the 
firewood  business.  We  are  in  the  firewood 
service  business.” 

As  Chambeau  explains  it,  “We  go  to 
guys  who  sell  (firewood),  and  we  process 
their  material.”  That  includes  tree  care  pro- 
fessionals with  material  and  loggers 
looking  to  process  low-grade  (non-lumber) 
pieces.  Using  a Multitek  machine,  Mobile 
Firewood  Processing  can  custom-process 
logs  from  6 inches  up  to  22  inches  in  diam- 
eter and  12  to  27  feet  in  length  into 
firewood. 

“Usually,  wherever  we  go,  people  have 
equipment  to  load  onto  our  machine’s  live 
deck  and  advanced  processor.  We 
researched  everything,  starting  with  a used 
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machine  just  to  test  the  market.  After  sev- 
eral months,  we  sold  the  first  and  bought  a 
new  machine,  taking  delivery  just  this 
August.” 

He  described  the  custom-designed 
machine  as  a Multitek  “Model  2020  on 
steroids,”  featuring  the  same  engine  as 
used  on  a Model  2040,  and  60-inch  circu- 
lar cutoff  saw  instead  of  bar  saw. 


Essentially,  Lance  explains,  it’s  a Model 
2040  on  a 2020  chassis  with  a built  in  con- 
veyor. That  way,  he  can  pull  the  machine 
onto  a site  as  one  piece  of  equipment  and 
not  have  to  rig  a separate  conveyor.  This 
reduces  setup  time  considerably,  according 
to  Chambeau. 

“The  advantage  of  mobile  processing  is 
that,  for  people  who  want  a big  pile  of  fire- 


wood, we  make  it  easy  to  make  a windrow 
of  firewood,  starting  with  a 1 -minute  setup 
and  breakdown  versus  an  hour.  This  is  the 
first  Multitek  unit  built  with  hydraulic  lev- 
elers.  Hit  a button  and  the  levelers  retract 
so  we  can  hook  it  up  to  a truck  and  move 
another  20-25  feet,  push  a button  to  re- 
level, drive  the  truck  away  and  we’re  ready 
to  go.” 

“We  hope  to  get  a solid  120  days  of  pro- 
cessing the  first  year  to  consider  this  a 
success.  We  can  process  25-30  cords  a day 
of  regional  hardwood  (lower  grade  hard- 
wood, not  sufficient  for  furniture  and 
cabinet  veneers).  For  guys  with  land  clear- 
ing businesses  or  larger  tree  care  guys,  we 
can  set  up  on  site  and  process  firewood  for 
about  $50  for  a full  cord,  which  they  can 
truck  out  and  re-sell.” 

From  a manufacturer’s  viewpoint,  Peter 
Hincks,  sales  manager  at  Timberwolf,  says 
demand  nationally  is  exceptionally  strong, 
obviously  due  to  anticipated  fuel  costs  for 
the  coming  heating  season.  “In  some 
places  it’s  almost  a panic  situation  as  peo- 
ple try  to  get  equipment  either  to  take  care 
of  themselves  and  their  personal  needs  or 
by  entrepreneurs  who  see  the  opportunity 
to  make  a profit.” 

In  the  Northeast,  he  says,  there  are  extra 
pressures  on  firewood  processors/sellers 
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Thinking  firewood? 

Checking  around  the  country,  we 
found  that  pricing  varied  considerably 
from  $200  to  upward  of  $400.  In  New 
York  City,  seasoned,  cut,  split  and 
delivered  hardwood  was  running 
upward  of  $600  a full  cord. 

Pricing  depends  also  on: 

► Your  regional  demand 

► Type  of  wood 

► Whether  you  deliver  or  not 

► How  far  you  deliver  from  the  yard 

► Amount  of  firewood 

o Multiple  cords  often  means  dis- 
counts 

> Fractional  cords  (half  cords 
down  to  enough  for  a campfire 
or  home  fireplace) 

> Face  cords  (approximate  vol- 
ume versus  full  cord) 

► Delivery  method 

► Dumping 

► Stacking 
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that  are  increasing,  and  will  continue  to 
increase,  demand  and  prices  for  firewood. 
Due  to  an  unusually  wet  summer,  there  is  a 
shortage  of  logs  for  firewood,  largely 
because  the  forest  floors  were  so  mucky  - 
Maine  especially  - that  conditions  made  it 
virtually  impossible  to  get  the  big  equip- 
ment in  to  cut  and  or  process  material  into 
firewood.  The  lesson  to  be  learned  here  is 
that  conditions  such  as  climate  and  weath- 
er, plus  events  such  as  fires,  can  affect  costs 
in  the  short  to  mid-term,  and  therefore  the 
end-price  to  consumers. 

Not  only  does  Hincks  see  the  shortage  of 
logs  driving  up  prices,  he  also  notes  the 
irony  of  people  trying  to  get  equipment  to 
process  what  they  do  have,  which  puts 
demand  on  the  equipment  supply  chain. 
Then  there  is  the  potential  fire  danger  with 
people  trying  to  heat  by  burning  “green”  or 
unseasoned  wood. 

He’s  getting  feedback  from  the  market- 
place that  buyers  are  scrambling  to  find 
enough  firewood  to  keep  their  processing 
equipment  working  and  also  to  acquire 
equipment  for  increasing  output  - “anything 
to  get  more  orders  out.”  An  interesting, 
pure-business  observation  he  made  is  that, 
“if  you  can’t  keep  up  with  orders,  that  just 
means  your  price  is  too  low.” 

Conveyors  are  strong,  he  notes,  but  adds 
that  the  related  challenge  is  ensuring  that 
one  has  the  right  kind  of  equipment,  name- 
ly loaders  or  skid  loaders,  to  keep  the 
conveyor,  processor  and  the  firewood  crew 
operating  at  top  efficiency. 

Timberwolf  offers  15  models  of  splitters 
for  users  ranging  from  the  homeowner  to 
the  commercial  processor,  plus  a complete 
line  of  firewood  processors  ranging  from 
about  $29,000,  which  will  produce  a cord 
an  hour,  to  a $55,000  unit  for  what  Hincks 
describes  as  the  “serious  commercial  pro- 
ducer” looking  to  produce  up  to  four  cords 
an  hour. 

Rion  Casey  is  a marketing  specialist  for 
Bailey’s,  a TCIA  member  and  broad-line 
reseller  that  has  been  shipping  woodsman 
tools  for  more  than  three  decades. 

“Based  out  of  Laytonville,  California,  a 
small  rural  town  in  Northern  California, 
most  of  our  employees  use  some  sort  of 
wood  heat,  so  they  have  both  a profession- 
al and  personal  perspective  of  the  firewood 
business.  Firewood  processing  tools  have 
always  been  one  of  our  staple  markets 


since  the  beginning  of  the  company.  We 
sell  to  professionals  and  homeowners 
alike,  offering  a large  selection  of  the  basic 
tree  falling  tools  (saws,  bars,  chains, 
wedges,  safety  equipment,  and  all  their 
accessories)  as  well  as  many  specialized 
items  for  the  firewood  business  owner  and 
homeowner. 


One  specific  example  of  a specialized 
tool  for  moving  felled  logs  would  include 
the  Lewis  Winch,  which  fits  most  chain 
saws  and  which  can  pull  4,000  pounds.  It’s 
the  kind  of  tool  that,  according  to  Casey, 
once  you’ve  seen  it,  you  wish  you’d  had 
one  years  ago!  Other  recent  additions  to  the 
Bailey’s  Log  Handling  Tool  line  include  a 
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The  Lewis  Winch  fits  most  chain  saws  and  can  pull  4,000  pounds,  which  comes  in  handy  for  moving  felled  logs  in  order  to 
cut  and  split  them. 


full  line  of  portable  arches  from  Logrite, 
which  provides  for  easy  transportation  of 
logs.  Plus,  the  Timberjack,  which  has 
always  been  a staple  for  moving  and  prop- 
ping up  wood  to  cut,  he  adds. 

“For  the  high  production  consumer,  our 
full  line  of  hydraulic  grapple  and  log  trail- 
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ers,  from  the  ATV  unit  to  the  10-ton  trailer 
with  grapple,  can  keep  a firewood  proces- 
sors working  at  max  capacity  with  ease,” 
Casey  adds. 

“Still  the  most  popular  production  tool 
for  firewood  processing,  be  it  professional 
or  homeowner,  is  the  log  splitter.  Bailey’s 
carries  a broad  line  of  professional  grade 
log  splitters  made  by  Iron  & Oak,  from  8- 
ton  to  34-ton  capacity. 

“Naturally,  as  energy  prices  rise,  so  does 
the  demand  for  alternative  ways  to  heat  a 
home.  We  try  to  stay  ahead  of  the  curve  on 
the  latest  and  greatest  in  firewood  technolo- 
gy. Some  of  the  new  items  can  increase 
production  without  a big  dent  in  the  budget.” 

For  example,  he  cites  the  Smart  Holder, 
which  holds  a log  at  waist  height,  reducing 
the  need  for  constant  bending  and  keeps 
the  saw  chain  out  of  the  dirt. 

The  Mingo  Marker  is  a simple  tool  that 
marks  your  log  in  increments  of  6,  12,  14, 
16,  18  or  24  inches  for  precise  firewood 
cutting. 

“Another  great  tool  just  released,”  he  says, 
“is  the  Smart  Splitter  Manual  Log  Splitter 
for  those  who  don’t  want  to  swing  an  axe  or 
maul.  Otherwise,  the  15  pound  Mega  Mule 
Maul  will  get  through  the  toughest  trunks  - 
for  those  who  can  swing  it. 

The  interesting  thing  about  the  firewood 
industry,  at  least  for  the  next  few  years,  is 
that  regardless  of  which  way  oil  prices  go 
(and  they  were  dropping  in  mid  to  late 
September)  consumers  will  remain  sensi- 
tive to  the  volatility  and  keep  demand  high 
for  home  heating  and  for  home  “atmos- 


Farming  Out  Firewood 

“In  the  Hudson  Valley  Region  of 
New  York,  I am  getting  $200  to  $250 
a full  cord  and  $100  to  $125  a cord 
for  log-length  by  the  truck  load,”  says 
Philip  DiLorenzo,  owner  of 
DiLorenzo  Tree  Care  in  Highland 
N.Y.  DiLorenzo  hired  Lance 
Chambeau  of  Mobile  Firewood 
Processing  to  process  his  wood. 

“When  Lance  came  in  to  split  my 
wood,  his  whole  system  impressed 
me.  He  came  with  his  son  and  the 
machine  never  stopped.  They  took 
turns  operating  the  machine  constant- 
ly so  no  one  got  tired  or  bored.” 

“Firewood  is  a tough  business  to  be 
in,  because  of  the  slow  production 
(old  way),  labor  and  finding  the  time. 
That’s  why  I hired  Lance.  Looking  at 
the  numbers  anyone  would  be  a fool 
not  to  try  him.  He  charges  approxi- 
mately $1,200  to  $1,300  dollars  a day 
and  his  machine  did  approximately 
25  cord  for  me  in  8.5  hours.  Multiply 
25  cord  by  $200  and  you  have  $5,000 
of  firewood  for  $1,300.  Of  course  the 
wood  has  to  be  no  bigger  than  22 
inches.  I had  my  time  in  the  skid  steer 
to  load  the  logs  and  I had  guys  mak- 
ing deliveries  the  same  time,  but 
overall  it  was  a good  day.” 

“As  a tree  service  most  of  the  trees 
we  take  down  are  very  large  and/or 
dead  or  rotten,  so  nice  wood  can  be 
hard  to  find.  I happen  to  be  lucky  with 
my  access  to  wood,  because  we  pick 
up  wood  for  five  other  tree  companies 
in  my  area.  Every  one,  including 
myself,  gets  charged  for  the  pick-up. 
The  days  of  free  pickup  are  over,  with 
the  costs  of  trucks,  labor,  fuel,  etc.,  so 
all  of  my  wood  on  site  is  paid  for 
already.  If  you  have  to  buy  wood,  of 
course,  your  numbers  wouldn’t  be  the 
same.” 

phere”  fires,  as  well  as  the  growing 
demand  for  wood  by  restaurants,  hotels 
and  camping  areas. 

While  firewood  may  be  the  oldest  heat 
source  known  to  man  (other  than  the  sun), 
it  remains,  after  millions  of  years,  a pri- 
mary source  of  energy  - and  a newly 
rediscovered  source  of  gold,  if  you’re  so 
motivated.  A 
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Vermeer 

Model  Number 
BC1Q00 

RC1220-BC1250 

BC14QQ 

bcisoo-bczodd 

BC1S00XL 

Part  No. 
KCH20109 
KCH20002 
KCH20110 

KCH20103 

KCH20112 

Knife  Description  & Size 

Double  Edge  9"  x 4-1/2”  x 5/0" ,. 
Single  Edge  8"  x 3-1/2”  x 3/B" .. 

Double  Edge  8”  x 5”  x 5/B" 

Double  Edge  10”  x 5-1/2”  x 5/3" 
Double  Edge  10”  x 5”  x 5/3" 

SALE  Price 

$34.25 

$20.25 

$39.25 

$43.75 

$45.75 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

1 00.  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4”  x 3/3"  ., 

$21.25 

10,  13,  17,  2050 

KCH40001 

Double  Edge  10-1/2”  x 5”  x t/2" 

.......  $35.75 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  $ Size 

SALE  Price 

90XF,  2B0XP 

KCH 10004 

Double  Edge  5-3/32”  x 4”  x 1/2" 

$25.25 

1 00-250 

KC  HI  000  3 

Double  Edge  7-1/4"  x 4”  x 1/2"  ., 

$22.50 

250,  254  after  ‘01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2”  x 1/2"...  $29.75 

1000  Intrmidator 

KCH201Q3 

Double  Edge  10”  x 5-1/2”  x 5/3" 

$43,75 

Asptundh 

Model  Number 

Fart  No. 

Knife  Description  & Size 

SALE  Price 

1 2"  Drum 

KCH30001 

Single  Edge  12”  x 3”  x 3/3" 

.......  $20.50 

10”  Drum 

KCH30002 

Single  Edge  10”  x 3”  x 3/8"  ...... 

$22.75 

KwSl^^ 

Offe  1 ti vJi  October-  31. 2003 

for  secure  on/rr?e  ordering  visit  www.OnHneArboristSupplies.com. 
Use  Promo  Code  WEB1WQ  and  save  10%  when  ordering  online. 
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Stump  Cutter 

Teeth 


Pruning  Saws 


Arborist  Rope 


1-800-223-5202 

www.zenrthcutter.com 


520GZeriilh  Parkway 
Loves  Park,  IL  61111 
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TCI  EXPO.  The  Tree  Pro’s  Edge. 


Unrivaled  selection. 
Intense  demonstrations 
’09s  unveiled. 


INNOVATIVE 

new  gear  and  equipment  at  every  turn. 

See  the  products  everyone's  been  talking 
about  - right  on  the  show  floor 

NEW 

trucks,  chippers,  grinders,  lifts,  gadgets,  gizmos, 
gear  - The  BEST  deals  and  a chance  to  "kick 
the  tires"  before  you  buy! 

MILWAUKEE 


is  where  the  tree  community  win  be  in  November 

Discounts  are  available  for  hotel  &r  airfare, 
check  our  website  for  details,  www.tda.org 

Please  circle  42  on  Reader  Service  Card 
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Don't  miss  it.  Register  today,  www.tcia.org 


Vermeer  celebrated  it  60th  anniver- 
sary in  August,  with  tours  and 
events  for  the  media,  customers 
and  dealers,  wrapping  up  with  a bash  for 
employees  at  its  Pella,  Iowa,  headquarters 
and  manufacturing  facilities. 

Its  celebratory  activities  in  Pella  includ- 
ed the  unveiling  of  new  equipment, 
including  the  SC 8 52  self-propelled  stump 
cutter  (the  SC652  will  debut  at  TCI  EXPO 
in  Milwaukee),  the  BC2100  chipper  and 
the  HG8000  horizontal  grinder,  which 
Vermeer  touts  as  having  the  largest  infeed 
opening  on  the  market. 

Those  in  attendance,  including  TCI  mag- 
azine editor  Don  Staruk,  were  treated  to 
demonstrations  of  the  new  equipment, 
including  additions  to  the  line  of  hay  bail- 
ing and  processing  equipment  that  gave 
Gary  Vermeer,  who  founded  the  company 
in  1948,  a leap  forward  in  the  agriculture 
equipment  industry  in  those 
early  days 

Gary’s  son  and  daughter,  Bob 
Vermeer,  chair  of  the  board  and 
co-CEO,  and  Mary  Andringa,  pres 
ident  and  co-CEO,  along  with 
Mary’s  son,  Jason  Andringa,  managing 
director  of  Vermeer  EMEA  (the  compa 
ny’s  facility  in  Goes,  Netherlands),  hosted 
a forum  for  their  visitors  at  which  they  dis- 
cussed family  history  and  involvement 


On  behalf  of  TCI  A,  Steve  Sylvester,  center,  presented  Bob  lermeer  & Mary  Andringa  a plaque  commemorating  Vermeer's 
60  years  in  business  in  front  of  700  visitors  from  around  the  world  during  an  August  21  celebration  in  Pella,  Iowa. 
Sylvester,  CEO  & president  of  S&S  Tree  and  Horticultural  Specialists  in  South  St.  Paul,  Minn.,  and  a TCI  A Board  member, 
gave  a short  speech  and  thanked  them  for  their  continued  partnership  with  the  TCIA. 


with  the  business,  as  well  as  past,  present 
and  future  directions  for  the  company. 

(Allison  Van  Wyngarden,  Bob 
Vermeer’s  daughter  and  man- 
ager of  distribution 
development  for  the  company, 
also  took  part  in  events  during  the 
week.) 

The  Environmental  segment,  which 
is  made  up  primarily  of  equipment  relat- 
ed to  tree  care,  accounts  for  approximately 
17  percent  of  Vermeer’s  current  business. 
But  this  group,  along  with  its  Forage 
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Editors  and  writers  from  a variety  of  media  get  a view  of  the  HG8000  horizontal  grinder  in  action. 


Bob  Vermeer,  from  left,  Jason  Andringa  and  Mary 
Andringa  answer  questions  at  a forum  during  Vermeer's 
anniversary  festivities  in  Pella,  Iowa,  in  August. 

(hay/crop  bailing  and  raking  equipment) 
and  Underground  (drilling,  trenching  and 
terrain  levelling  equipment)  segments,  also 
has  plans  to  turn  more  attention  to  products 
for  the  burgeoning  green  markets.  This 
includes  development  of  a line  of  electric 
grinders  for  processing  wood  and  green 
waste  for  bioenergy  and  biofuel  markets, 
and  a new  compost  turner  for  recycling 
facilities. 

As  with  the  Environmental  segment, 
plans  to  expand  into  green  markets  in 
Vermeer’s  other  groups  include  equipment 
for  harvesting  and  processing  crops  and 
materials  for  biofuel/bioenergy,  and  hori- 
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zontal  drilling  equipment  to  accommodate 
growing  gas  and  oil  pipeline  operations. 

“We  feel  that  the  potential  for  revenues 
is  enormous,”  Jason  Andringa  said  of  the 
biomass  and  biofuels  markets. 

Attendees  toured  manufacturing  facili- 
ties to  see  first  hand  the  production  of 
chippers,  stump  grinders,  tub  and  horizon- 
tal grinders  and  other  equipment.  A 
continual  focus  of  discussion  was 
Vermeer’s  commitment  to  lean  manufac- 
turing, a practice  by  which  the  company 
eliminates  duplication  of  efforts  and  tasks 
to  reduce  wasted  time,  materials  and 
money  and  increase  flexibility,  speed  of 
response  and  efficient  use  of  available 
resources.  For  example,  since  adopting 
lean  manufacturing,  Vermeer  has  cut  the 
time  it  takes  to  build  a chipper  from  52 
days  to  2.5  days;  and  from  80  hours  per 
unit  to  between  23  and  28  hours. 


The  drums  for  the  HG8000  horizontal  grinder,  shown  in 
the  background  here,  each  requires  100  hours  of  weld- 
ing. 


The  new  SC852  stump  cutter  is  put  through  its  paces  for  guests. 


Vermeer  has  every  intention  of  continu- 
ing and  growing  its  current  markets  - on  its 
own  and  through  partnerships  - as  well  as 
pushing  into  new  ones,  family  and  staff 
assured  their  guests.  In  addition  to  other 
partnerships,  the  company  recently  part- 
nered with  Gyro-Trac,  a TCIA  associate 
member  that  manufactures  skid  steer  load- 
ers used  in  timber  reduction  and 
right-of-way  and  other  land  clearing  work. 

Jason  Andringa  told  his  guests  that  he,  as 
a representative  of  the  third  generation  of 
the  Vermeer  family,  has  been  charged  with 
not  just  maintaining  the  the  status  quo  of 
the  company,  but  with  helping  grow  the 
firm  significantly  both  in  established  mar- 
kets as  well  as  in  new  and  developing 
opportunities.  He  added  that  he  and  his 
peers,  along  with  their  employees,  have  no 
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Governor  Chet  Culver,  left,  joined  Bob  fermeer  and  Mary 
hndringa  on  stage  during  a luncheon  for  the  press.  The 
governor  addressed  the  guests,  touting  Vermeer's  role  in 
the  Pella  community,  specifically  citing  local  churches 
and  schools  that  have  benefited  from  Vermeer's  giving, 
and  its  broader  role  in  the  state's  business  community. 

problem  accepting  that  challenge  and  pur- 
suing it  - for  at  least  another  60  years.  ^ 


(Roorda  was  actually  well  back  out  of  the  work  zone 

Field  of  Chips  - The  BC  2100  launches  the  remains  of  a tree  toward  the  cornfields  of  Pella,  Iowa.  whne  the  machine  was  operating,  so  no  PPE  required.) 
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Management  Exchange 


What  do  you  say  about  your  business? 


BEYOND  THE  ELEVATOR  SPEECH 


By  Mary  McVicker 

Many  of  us,  happily,  aren’t  in  a 
position  of  having  to  worry 
about  having  to  make  the  per- 
fect 40-second  presentation  of  our  business 
when  we  get  on  an  elevator.  That  said, 
however,  there  are  times  when  you’re 
called  on  to  speak  about  your  business. 
This  happens  most  frequently  with  poten- 
tial creditors  or  major  customers,  but  the 
need  arises  other  times  as  well. 

What  do  you  say? 

Do  you  talk  about  the  physical  opera- 
tions or  the  financial  side?  Bankers, 
creditors  and  other  interested  persons  tend 
to  focus  on  one  or  the  other,  or  both.  But 
there’s  more.  Missing  from  this  summary 
are  the  intangibles. 

The  physical  operations 

For  most  entrepreneurs,  operations  is  the 
easiest  segment  to  talk  about.  The  product 
is  what  brought  them  into  starting  their 
own  business.  The  product  is  tangible  and 
often  quantifiable.  Producing  and  market- 
ing the  product  is  the  daily  life  of  the 
business.  The  business  generates  data,  such 
as  the  amount  of  production,  the  number  of 
employees,  the  business  facilities,  the  types 
of  physical  products. 

The  financial  stuff 

Many  owners  find  it  harder  to  speak  as 
knowledgably  - and  in  as  much  detail  - 
about  the  financial  side.  You  know  the 
finances  in  detail,  of  course,  but  you  may 
not  know  the  details  of  the  accounting 
behind  the  figures.  Nor  do  you  need  to 
know  that  - it’s  not  your  job  as  manager  or 
owner  or  entrepreneur. 

Financial  statements  are  the  language  of 
business,  though,  and  you  do  need  be  able 
to  address  basic  questions  about  them. 
There’s  more  to  this  than  conversation  - 
being  able  to  discuss  the  financial  state- 


ments in  some  detail  shows  that  you  know 
the  infrastructure  of  your  business.  The  key 
is  knowing  what  information  matters  on 
those  statements,  and  what  doesn’t. 

Many  of  the  terms  are  self-evident.  Let’s 
look  at  some  of  the  terms  that  aren’t  self- 
evident,  and  of  the  concepts  that 
sometimes  get  thrown  about  in  financial 
discussion. 

► Net  worth.  Although  this  term  is  com- 
monly heard  (at  least  in  some  circles),  it 
doesn’t  really  tell  much  about  the  business. 
Simply  put,  net  worth  is  assets  minus  lia- 
bilities. The  result  is  a number  that  doesn’t 
say  anything  - unless  it’s  a negative  num- 
ber. 

A negative  net  worth  - having  more  lia- 
bilities than  assets  - should  raise  sharp 
questions  and  red  flags  about  the  solvency 
and  the  financial  health  of  the  business. 

Underlying  the  question  of  net  worth, 
then,  is  the  question:  “Is  your  business  sol- 
vent?” 

► Working  capital,  another  term  that  gets 
bandied  about,  looks  at  the  question  of  liq- 
uidity. Liquidity  and  solvency  are  closely 
connected.  Working  capital  is  taking  a dif- 
ferent slant  on  the  question  of  the  viability 
of  a business. 

Technically,  working  capital  is  the  total 
of  your  business’  current  assets,  which 


include  cash,  short  term  investments, 
accounts  receivable,  and  inventories. 
These  assets  are  considered  liquid,  because 
they  can  be  converted  readily  to  cash. 
However,  the  amount  of  cash  you  have  to 
work  with  obviously  is  limited  by  the 
demands  on  that  cash.  What  might  look 
like  a large  amount  of  cash  suddenly 
diminishes  when  you  realize  that  most  of  it 
is  already  spoken  for  by  a stack  of  bills. 
For  that  reason,  many  people  focus  on  net 
working  capital,  which  is  current  assets 
minus  current  liabilities. 

Here’s  the  confusing  part.  When  people 
refer  to  working  capital,  chances  are  they 
really  mean  net  working  capital  - consider- 
ing both  current  assets  and  current 
liabilities.  You  should  assume  that’s  what’s 
meant. 

► Accounts  receivable  are  only  as  good 
as  their  collectability.  If  your  accounts 
receivable  are  current,  if  you’re  monitoring 
them  closely  and  taking  action  to  collect 
overdue  accounts,  then  the  amount  of 
accounts  receivable  on  your  balance  sheet 
should  be  close  to  representing  the  actual 
worth  of  those  accounts. 

If  you  offset  your  Accounts  Receivable 
by  an  Allowance  for  Uncollectible  on  your 
balance  sheet,  resulting  in  a net  figure  for 
Accounts  Receivable,  that  figure  is  proba- 
bly more  in  line  with  the  reality  of  your 
Accounts  Receivable. 

► Retained  earnings  is  probably  the  most 
confusing  account  on  the  financial  state- 
ments. It’s  also  rather  meaningless  much  of 
the  time.  “Retained  earnings”  sounds 
regrettably  like  a savings  account  - earn- 
ings that  have  been  retained.  Logical. 

But  Retained  Earnings  has  nothing  to  do 
with  real  money.  It’s  an  accounting  con- 
vention, one  that  makes  the  balance  sheet 
balance  and  connects  the  income  statement 
to  the  balance  sheet.  How  this  works  is 
mildly  interesting  to  those  of  an  accounting 
frame  of  mind,  but  for  most  of  us,  all  we 
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Other  intangibles 

There  is  other  information  that  you 
can’t  get  from  your  financials,  but 
you  need  to  be  knowledgeable  about 
as  well.  This  information  is  strictly 
internal,  however. 

► You  need  to  know  about  the  sub- 
stance and  frequency  of  customer 
complaints.  You  also  need  to  know 
how  complaints  were  resolved,  and 
how  promptly  the  business  addressed 
the  complaints.  Look  for  patterns: 
similarity  of  complains,  complaints 
that  involve  a particularly  product  or 
vendor  or  a particular  employee,  and 
complaints  that  stem  from  the  same 
customer. 

► High-maintenance  customers 
should  be  watched.  Even  in  tight 
times,  not  every  sale  is  a good  sale, 
particularly  if  a customer  is  eroding 
the  morale  of  your  employees  or  the 
business.  Document  problems,  so  that 
you  have  something  to  say  when  you 
“fire’  that  customer. 

► The  customer  is  not  always  right. 
Nor  are  employees,  but  you  should 
never  let  a customer  bully  an  employ- 
ee. 

► Work  having  to  be  re-done. 
Again,  you  need  to  know  the  sub- 
stance of  what  happened,  and  watch 
for  a pattern  with  the  incidents. 

► Problems  or  changes  with  ven- 
dors. You  need  to  watch  for  a pattern. 

need  to  know  is  that  there  is  no  actual  $$$ 
involved.  Because  Retained  Earnings  is  the 
accumulation  of  profits  and  losses  over  the 
life  of  the  business,  it’s  historical.  For  the 
first  few  years  of  the  business,  the  account 
has  some  meaning  since  it  shows  the  recent 
history.  Past  five  years,  though,  it’s  simply 
an  accumulation  of  income  statement 
results. 

However  when  retained  earnings  is  in 
negative  figures  it’s  showing  there  have 
been  losses  in  the  past.  That  should  raise  a 
red  flag  signaling  the  need  for  more  ques- 
tions starting  with:  how  much  loss  and 
when? 

Be  aware  that  the  account  may  be  (or 
should  be)  called  “Accumulated  Deficit” 
rather  than  “Retained  Earnings.”  Or,  if  the 


total  for  “Retained  Earnings”  is  in  paren- 
theses, this  is  an  accumulated  deficit. 

The  missing  information 

Much  significant  information  about  your 
business  is  missing  from  your  financial 
statements.  Some  is  financial:  financial 
statements  don’t  give  complete  informa- 
tion, particularly  in  matters  of  depreciation 
expense  (a  non-cash  “expense”)  and  pay- 
ments of  loan  principal  (only  the  interest 
payment  is  shown).  A more  complete 
financial  picture  is  shown  by  including  a 
well-constructed  cash-flow  statement  with 
the  financial  statements. 

But  what  about  the  other  information, 
that  isn’t  financially  based?  These  assets 
aren’t  recognized  on  financial  statements, 
yet  they  say  much  about  the  well-being  of 
your  business.  If  you’re  presenting  infor- 
mation about  your  business  - either  written 
or  verbal,  you  should  highlight  those  assets 
as  well. 

► Reputation 

► Business  history 

► Location 

► Loyal  customers 

► Employees 

► Marketing  program 

► Community  involvement 

► Business  culture 

Don’t  sell  your  intangible  assets  short. 
They’re  the  underpinnings  of  your  busi- 
ness. 

Oh  yes,  the  elevator  speech 

What  do  you  say  when  someone  asks 
what  you  do,  or  what  your  business  does? 

Remember  how  your  mother  told  you 
not  to  talk  about  yourself  so  much?  This 
may  be  one  of  those  moments.  Yes,  you 
need  to  talk  about  your  business,  but  the 
best  descriptions  include  the  ripple  effect: 
what  your  business  does  for  customers, 
neighborhoods,  environment,  property. 

“Our  business  is  tree  care  - keeping  trees 
healthy,  not  just  looking  good  - and  having 
a positive  impact  on  the  environment.” 

Note  that  you’re  telling  your  new  eleva- 
tor friend  not  only  about  your  service,  but 
what  that  service  does  for  everyone’s  well- 
being. Now  that’s  a promotional  elevator 
speech. 

Mary  McVicker  is  a freelance  writer  liv- 
ing in  Oak  Park,  Illinois.  ^ 
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Accidents 


Taken  from  published  reports. 

Landscaper  electrocuted 
trimming  palm  fronds 

Angel  Mejia,  34,  of  Marco  Island, 
Florida,  was  electrocuted  September  8, 
2008,  while  trimming  a palm  tree  that  was 
touching  a live  power  line  at  a home  on  the 
island.  Mejia,  who  was  working  for  a local 
landscape  firm,  died  from  the  electrocution 
after  being  transported  to  the  hospital. 

When  police  and  fire  and  rescue  officials 
responded,  Mejia  was  still  up  on  a ladder 
that  was  leaning  against  the  palm,  accord- 
ing to  marcoeagle.com.  A co-worker  was 
also  up  on  the  ladder  assisting  Mejia. 

“It’s  reasonable  to  believe  at  this  time 
that  the  tree  he  was  working  on  was  touch- 
ing the  electric  line  while  he  touched  the 
branch,”  one  of  the  officials  told  the  paper. 

Fire  crews  were  told  by  Lee  County 
Electric  Cooperative  the  power  lines  near 
the  tree  were  still  live.  LCEC  officials  were 
dispatched  and  shut  power  off  in  a matter 
of  minutes.  Fire  rescue  personnel  set  up 
additional  ladders  and  stabilized  Mejia, 
who  was  dangling  in  a safety  harness  from 
the  tree,  before  bringing  him  to  the  ground. 


Firefighters  rescue  tree 
trimmer  from  palm 

Firefighters  freed  a tree  trimmer  who 
became  entangled  and  trapped  in  a palm 
tree  Sunday  morning,  September  7,  2008, 
in  Los  Angeles,  California. 


See  related  “Safety  Training  Materials 
from  OSHA,”  page  56 


The  25-year-old  man  was  trimming  a tall 
palm  when  a number  of  fronds  crashed 
down  on  him.  The  fronds  became  entangled 
in  his  harness,  trapping  him  in  the  tree, 
according  to  the  San  Jose  Mercury  News. 

A bystander  called  the  fire  department, 
and  firefighters  were  able  to  cut  away  the 
fronds  and  harness,  allowing  the  trimmer 
to  descend  a ladder.  The  man  was  taken  to 
a hospital  in  good  condition. 

Landscaper  crushed  by 
falling  limb 

A landscaper  died  September  2,  2008, 
when  he  was  apparently  crushed  by  a limb 
from  a tree  he  was  trimming  in  Huntington, 
New  York.  Glorismel  Gonzalez,  41,  of 


Huntington,  was  in  a tree,  about  30  feet  up, 
according  to  a report  on  newsday.com. 
Gonzalez  was  attached  by  rope  and  harness 
to  the  50-foot  tree  when  a giant  limb  he 
was  cutting  fell  back  and  crushed  him 
against  the  trunk  of  the  tree. 

The  Huntington  Manor  Fire  Department 
responded  to  the  scene,  removed  him  from 
the  tree  and  transported  Gonzalez  to 
Huntington  Hospital,  where  he  was  pro- 
nounced dead. 

Gonzalez,  owner  of  a local  lawn  and  gar- 
den service,  had  been  a landscaper  for 
about  16  years. 

Tree  worker  killed  in  fall 
from  tree 

A tree  service  worker  fell  30  feet  to  his 
death  August  25,  2008,  while  trimming 
branches  at  a home  on  the  Ormond 
Beach/Flagler  Beach  border  in  Florida. 

Witnesses  reported  that  Dewitt  Payne, 
30,  was  cutting  a large  branch  above  his 
head  with  a chain  saw  when  the  limb  began 
to  fall,  according  to  reports  in  the  Florida 
Times-Union  and  the  East  Volusia  News- 
Journal.  Payne  dropped  the  saw  to  grab 
another  branch,  but  the  cut  limb  swung 
down  and  knocked  him  out  of  the  tree. 

Deputies  were  told  he  landed  on  the  back 
of  his  head  and  upper  back.  Paramedics 
arrived  and  tried  to  resuscitate  him,  but  he 
was  pronounced  dead  at  the  scene. 

Payne  worked  for  a local  tree  service, 
but  the  owner  of  the  service  reported  that 
Payne  was  working  a side  job  at  the  time 
of  the  accident. 

Trimmer  survives  shock 

A Richmond,  Virginia,  tree  trimmer 
electrocuted  July  11,  2008,  when  a branch 
from  the  tree  he  was  trimming  came  in 
contact  with  an  electrical  wire  lived  to  tell 
about  it.  Fire  department  rescuers  say  the 
man  never  lost  consciousness  and  was 
lowered  from  the  tree  after  the  power  com- 
pany shut  down  the  line,  according  to  a 
WRVA  News  report. 

The  man  was  taken  to  VCU  Medical 
Center  as  a precaution. 

Send  accident  reports  to 
staruk@tcia.org.  ^ 
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What  if  you  lost  everything 
you’ve  worked  for? 


It  may  sound  dramatic,  but  it's  true;  ore  accident  could  put  the  entire 
future  of  your  company  in  jeopardy.  Do  you  have  complete  confidence 
in  your  company'll  safety  program? 


The  ■CerlifiedTreecare  Safety  Professional  {CIS  PI  proqram  from  TCI  A 
is  designed  to  help  every  tree  care  company  achieve  a strong  safety 
culture  in  which  all  employees  are  motivated  to  participate,  Key 
employees  are  enrolled  in  the  program  to  become  their  organization's 
internal  safety  trainer! si. Their  education  inefudes  instruction  in  encour- 
aging a romp  any -wide  buy  inP  teaching  and  coaching  adults,  and  strate- 
gies for  building  a team-oriented  commitment  to  safe  work  practices. 

The  benefits  to  CTSP?  lower  insurance  premiums, fewer  accidents  and 
injuries,  reduced  employee  turnover  decreased  risk  to  your  bus- ness, 

' 1 ''  ^ ' 1 Please  circle  41  on  Reader  Service  Card 

You've  worked  too  hard  to  lose  it  ail  toon  accident 


Call  Today! 
1-800-733-7622  or 
visit  www.tda.org 
to  learn  more  about 
CTSP  and  enroil  in 
the  program . 

tcIa 

mu  gi  ipip  Mil 


Training 


BUSINESS  BOOT  CAMP  COMING  TO  TCI  LfltPO 


Are  you  serious  about  improving  your 
business  profitability  and  avoiding  busi- 
ness slowdowns? 

TCIA’s  “Business  Boot  Camp”  is  a pre- 
conference workshop  to  be  held  in 
conjunction  with  TCI  EXPO  in  Milwaukee 
this  November.  It  will  cover  business 
basics  for  small  tree  care  company  owners 
and  managers  who  are  serious  about 
improving  their  business  profitability. 

This  workshop  is  beginner-level  and 
open  to  all  tree  care  companies. 

“It’s  for  beginners  based  on 
business  experience,  not  on  the 
size  of  the  company  or  gross  rev- 
enues,” says  Bob  Rouse, 

TCIA’s  director  of 
Accreditation,  who 
will  be  running  the 
workshop  with  John 
Iurka  and  Randall 
McDonald,  both 
TCIA  Accreditation 
consultants  and  approved 
Accreditation  auditors. 

Specific  topics  will  be  workshop- 
based,  and  participants  will  be  polled 
ahead  of  time  regarding  the  areas  in  which 
they  need  assistance.  Participants  will  be 


TCI  EXPO  Pre-conference  Workshop 
Wednesday,  November  12, 2008 
10  a.m.  -4  p.m. 

encouraged  to  discuss  situations  specific  to 
their  operations. 

It  will  cover  managing  human  resources 
for  small  businesses,  writing  and 
implementing  company 
policies  - including  a 
safety  program,  labor  pric- 
ing, cash  flow  and 
monthly  budget- 
ing, service 
proposals  and 
specification 
writing. 

These  are  not 
one-size-fits-all  solu- 
tions. 

“There  are  no  magic 
numbers  or  magic  bul- 
lets for  addressing  labor 
costs  per  hour  or  the  econ- 
omy in  general,”  says  Rouse. 

But  there  are  basic  solid  business  prac- 
tice for  addressing  profitability,  such  as 


making  the  most  of  the  leads  you  get  and 
doing  so  on  a shoestring  budget. 

“Anytime  you  address  profitability  you 
are  addressing  the  economy,”  says  Rouse. 
“There  are  only  two  things  you  can  control 
as  far  as  the  economy  is  concerned:  keep- 
ing your  expenses  down  and  under  control, 
and  maximizing  the  leads  that  you  get.” 

Maximizing  leads  will  include  points  on 
how  to  convince  customers  why  they 
should  hire  a tree  care  company  that  might 
be  a little  more  expensive,  such  as  your 
having  insurance,  good  customer  service, 
doing  the  job  right  the  first  time,  a knowl- 
edgeable staff,  etc. 

There  will  be  ample  time  to  discuss  how 
to  customize  and  implement  best  business 
practices  for  your  company. 

All  of  the  materials  and  suggestions  pro- 
vided meet  the  TCIA  Accreditation 
standard.  It  will  be  great  for  companies 
enrolled  in  or  considering  Accreditation, 
but  it  will  be  helpful  for  any  business. 

Register  before  Oct.  10  and  pay  just 
$125  (includes  seminar  and  trade  show 
only  pass). 

Visit  TCIA’s  Web  site,  www.tcia.org,  to 
register  and  for  more  information,  or  call  1- 
800-733-2622.  4 


Safety  Training  Materials  from  OSHA 

OSHA’s  Compliance  Assistance  division  has  free,  Web-based  training  materials  that  address  many  of  the  hazards  discussed  in  the 
accident  briefs  listed  on  page  54  in  this  issue  of  TCI.  The  Tree  Care  Industry  Association  asked  its  OSHA  Alliance  partners  to 
compile  a list  of  related  materials  that  may  address  some  of  issues  involved  in  these  incidents.  They  include: 


OSHA  QuickCardS: 

Tree  Trimming  & Removal  (English): 

www.osha.gov/OshDoc/data_Hurricane_Facts/tree_trimming_safety.pdf 

Tree  Trimming  & Removal  (Spanish): 

www.osha.gov/OshDoc/data_Hurricane_Facts/sp_tree_trimming_qc.pdf 

Chain  Saw  Safety  Tips  (English): 

www.osha.gov/OshDoc/data_Hurricane_Facts/chain_saw_safety.pdf 

Chain  Saw  Safety  Tips  (Spanish): 

www.osha.gov/OshDoc/data_Hurricane_Facts/sp_chain_saw_qc.pdf 
Electrical  Safety  (English):  www.osha.gov/OshDoc/data_Hurricane_Facts/electrical_safety.pdf 

Electrical  Safety  (Spanish): 

www.osha.gov/OshDoc/data_Hurricane_Facts/sp_electrical_safety_qc.pdf 
Fall  Protection  Tips  (English):  www.osha.gov/Publications/fall_protection_qc.pdf 
Fall  Protection  Tips  (Spanish):  www.osha.gov/Publications/fall_protection_sp_qc.pdf 

OSHA  QuickCards  and  other  publications  can  be  downloaded  and 
site  at:  http://www.osha.gov/pls/publications/publication.html. 


OSHA  Fact  Sheets: 

Tree  Trimming  Tips:  www.osha.gov/OshDoc/data_Hurricane_Facts/trim.pdf 
Working  Safely  with  Chain  Saws: 

www.osha.gov/OshDoc/data_Hurricane_Facts/chainsaws.pdf 
Working  Safely  with  Electricity: 

www.osha.gov/OshDoc/data_Hurricane_Facts/elect_safety.pdf 

OSHA  Web  Resources: 

Tree  Care  Industry  Safety  and  Health  Topics  Page:  www.osha.gov/SLTC/treecare/index.html 
Landscape  and  Horticultural  Services  Safety  and  Health  Topics  Page: 

www.osha.gov/SLTC/landscaping/index.html 
Electrical  Safety  and  Health  Topics  Page:  www.osha.gov/SLTC/electrical/index.html 
Fall  Protection  Safety  and  Health  Topics  Page:  www.osha.gov/SLTC/fallprotection/index.html 
Hurricane  Recovery  page:  www.osha.gov/OshDoc/hurricaneRecovery.html 

printed  on  plain  paper  or  they  can  be  ordered  from  the  OSHA  Web 
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Winter 

Management 

Conference 

ft.iui? 


Farr  CEUs  expert-lead  business  seminars 
designed  especially  for  owners  and  managers. 
TCI  A presents  an  AN  ♦ Star  Lineup  for 
WMC  2009! 

TeamBuilding 

Davelop  jnd  reward  your  lop  staff  and 
Strengthen  professional  relationships. 

Networking 

Multiple  opportunities  for  building  new 
business  refationships  with  fellow  industry 
leaders. 

Relaxation 

1 he  Conference  agenda  is  designed  to  leave 
time  for  relaxation  and  nern?;itonr either  on 
your  own  or  as  a group*. 

Fim/ 

Join  in  an  afternoon  of  deep  sea  fishing  1 " 
links  for  a cause,  or  meet  and  m»ngie 
several  evening  receptions. 

One  premier  conference, 
mro  beautiful  hotel  options , 
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Sheraton  Grand  Bahama  Our  Luuya  Resort 

Ocean  View.  S 'es  pcrn^fe  ptu  ou 
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Checkout  ' :i  and 
click  Meetings.  WMt,:for  more 
information  ami  fP  tvo^^our 
ntKHTTS  for  tree  care's  No.  t 
businessfsocial  conference. 


Classified  Ads 


HELP  WANTED 


Experienced  ISA  Certified  Climbers,  PHC/Lawn  Care 
Technicians,  QA/QS  Applicators  & Grounds  Crews 

needed  in  Boulder  County,  Colorado.  Clean  driving 
record  required.  Top  industry  wages,  Benefit  pack- 
ages, Drug/Smoke  free  work  environment.  Check  us 
out  at  www.stvrainarborcare.com.  E-mail  resume  to 
info@stvrainarborcare.com  or  call  for  an  application 
(303)  772-3136. 


Tree  Climbers/Equipment  Operators/Crew  Leaders 

Bozeman  Tree  Service,  Inc,  Montana’s  first  accredited 
tree  service,  is  now  hiring.  We  offer  great  wages, 
410(k)  with  profit  sharing,  paid  vacations,  holidays 
and  health  insurance.  Call  (406)  522-TREE  (8733) 
Fax  (406)  586-3352  e-mail  jeff@bozemantreeser- 
vice.com. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Career  Opportunity  Qualified  Arborist  in  Richmond  VA 

Climb,  run  a crew  & talk  with  clients.  Mainly  prun- 
ing w/some  removals.  Must  have  valid  DL,  be  clean 
cut  w/good  honest  work  ethics.  Salary  & benefits 
negotiable.  Apply  online  www.arborscapesllc.com. 


Certified  Arborist  wanted  for  an  established  territory 

Assist  owner  in  daily  operations,  sales  & client  con- 
tact. Applicant  must  possess  skills  in  identification 
of  plants,  insects  & disease.  Full  benefits  include 
company  vehicle,  medical,  dental  & life  insurance. 
This  is  a salary-plus-commission  position.  Please 
submit  resume  to:  Winkler’s  Tree  & Landscaping,  Inc.; 
Vince  Winkler,  President;  PO  Box  1154;  LaGrange 
Park,  IL  60415.  Call  (708)  544-1219  or  e-mail 
info@winklerstreeservice.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No.  Fla. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  & continuing  education.  Applicant 
must  be  reliable,  customer-service  & career  oriented. 
CDL  a plus.  Fax  or  e-mail  your  resume  to  (770)  414- 
9762;  sjohnston@bartlett.com;  www.bartlett.com. 
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Central  South  Carolina 

Sixty-year-old  company  is  experiencing  tremendous 
growth  with  stability.  Immediate  openings  for  fore- 
man, climbers,  apprentice  climbers,  grounds  crew 
and  plant  health  care  specialist.  All  positions  are  full 
time  and  offer  job  security.  Applicants  must  possess 
a driver’s  license,  great  work  ethic,  great  communica- 
tion skills,  neat  appearance  and  a desire  to  advance. 
Company  will  assist  with  training  plus  cost  to  achieve 
arborist  cert,  and  CDL.  Benefits  include  great  wages, 
health  & dental  insurance,  vacation,  personal  time, 
holidays,  paid  training  and  conference  cost  reim- 
bursement. For  more  info  contact  Chris  Freeman  at 
(803)  252-7664,  chris@soxandfreeman.com,  fax 
(803)  252-4858. 


DC  Metro  Area  Opportunities 

RTEC  Treecare  serves  thousands  of  residential,  com- 
mercial, municipal  & federal  government  clients  in 
the  Washington,  DC,  area.  Specialize  in  tree  mainte- 
nance, plant  health  care  & tree  preservation.  Provide 
a safe,  drug-free  work  environment,  competitive  ben- 
efits package;  encourage  & promote  career 
advancement,  continuing  education.  Positions:  Sales 
(Arborist);  Tree  Climbers  & Foremen;  Plant  Health 
Care  Technicians.  E-mail  resume: 
Jobs@RTECtreecare;  Call:  (703)  573-3029. 


Florasearch,  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


TREECO  Tree  Service 

San  Francisco  Bay  Area.  A successful  19-year-old  busi- 
ness has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as:  Account  Managers;  Foremen. 
Please  send  resume  to:  jobs@serpicolandscaping.com. 


Tree  Climber 

North  Baltimore  area  company  for  over  20  years  look- 
ing for  experienced  climbers.  Year  round  work  with 
o/t,  medical  benefits,  paid  holidays,  vacation.  Fax 
resume  to  (410)  584-9240  or  call  (410)  771-4896. 


Arborist 

Longwood  Gardens,  Inc.,  the  world’s  premier  horticul- 
tural display  garden,  located  in  Kennett  Square,  PA, 
has  an  opening  for  a full-time  arborist.  We  are  look- 
ing for  an  arborist  with  the  ability  to  handle  pruning 
and  removal  operations.  This  individual  must  be 
capable  of  running  aerial  lift  trucks,  chippers,  stump 
grinders  and  other  small  equipment  used  in  arbori- 
culture. Strong  knowledge  of  plant  health  care 
preferable. 

We  are  looking  for  someone  with  a minimum  of  an 
Associate’s  degree,  or  equivalent,  in  an  agriculturally 
related  field  and  2 years’  climbing  experience  as  an 
arborist.  ISA  Certification  preferred.  Must  a have,  or 
be  willing  to  obtain,  a Pennsylvania  Pesticide 
Applicator  License  and  CDL  Class  B driver’s  license. 
We  offer  an  excellent  starting  salary  and  an  out- 
standing benefits  package.  Please  mail  your  resume 
with  salary  requirements  to:  Longwood  Gardens,  Inc., 
Human  Resources,  PO.  Box  501,  Kennett  Square,  PA 
19348.  Fax  (610)  388-2079  or  e-mail:  jobs@long- 
woodgardens.org.  To  find  out  more  about  job 
opportunities  at  Longwood  Gardens,  please  refer  to 
our  Web  site,  www.longwoodgardens.org.  EOE 
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ArborPro  Tree  Experts  is  hiring 

Workers  must  commit  to  safety,  professional  image 
and  ensuring  the  tree  and  customer  are  happy.  We 
offer  wages  based  on  experience,  PTO,  paid  holidays, 
benefits,  educational  benefits  and  more.  OR  area. 
Call  (503)  473-TREE. 


Seacoast  New  Hampshire  Tree  Company 

Looking  for  a tree  climber/foreman  with  strong 
pruning  and  removal  skills,  certified,  capable  of 
taking  directions,  w/  good  work  ethic  and  at  least  3 
years’  experience.  Competitive  pay  and  benefits. 
(603)  431-0101. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales  Reps, 
Office  Staff,  Crew  Leaders,  Climbers,  Spray  Techs  (IPM, 
PHC,  Lawn).  Great  benefit  package  includes  401(k) 
matching,  advancement  opportunities,  EOE.  Check  us 
out  on  the  Web  at  irawickes.com.  E-mail  your  resume  to 
info@irawickes.com;  fax  (845)  354-3475,  or  snail  mail 
us  at  Ira  Wickes/Arborists,  11  McNamara  Road,  Spring 
Valley,  NY  10977. 


SavATree  arborists  are  going  to  Dominica! 
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Climbers-Crew  Leader/Sales-Certified  Arborist/ 
Crane  Operator-Mgr.  of  Field  Operations 

Advanced  Tree  Care  Inc  a very  well  established, 
accredited,  state-of-the-art  business.  Looking  for 
motivated,  ambitious,  skilled  and  responsible  individ- 
uals to  join  our  team.  Valid  driver’s  license  a must  and 
a CDL  is  a plus.  A safe,  drug-free  work  environment 
with  year-round  work,  overtime  and  benefits:  medical, 
dental,  prescription,  IRA  retirement  plan.  Competitive 
wages  based  on  experience.  Mail  resume  to  26  East 
Swamp  Road  - Ste  E,  Doylestown,  PA  18904.  Fax 
resume  to  (215)  489-1743  or  call  (215)  489-1720. 


Arborist/Salesperson  in  SE  PA 

Rapidly  growing  full-service  landscape  and  tree 
service  company  seeks  highly  motivated,  ambitious 
and  responsible  Sales  Representative.  Must  have 
basic  knowledge  of  tree  care,  (degree  in 
Arboriculture  is  a plus),  must  be  ISA  certified  and 
display  excellent  communication  & leadership  qual- 
ities. Please  fax  resume  & references  to  (215) 
535-2654  or  call  (267)  784-8560. 


1 


NEW  ENGLAND 
BUCKINGHAM 


SAMSON  - PELTOR  • ELVEX  i WE  SCO 
KLEIN  * BTR1NGEP  BROOKS  - BA  SHUN 


1 -800-94-AR  BOR  rratp'n 

The  n nmkar  ynu  tnvti  tu  remember  foe* . 


Saddles  - Climbers  * Rope  ■ Safely  Equipment 
Carabmers  * Hand  Saws  & Prune rs  ■ Hand  Tools 
Educational  Books  ■ Power  Tools  ■ Protective  Clothing 
Rigging  Equipment  ■ Chi ppe rs  & Stump  Grinders 
Pole  Prune rs  & Saws  - Scabbards  - 5n and  more.. 


Wih  will  jimU'lL  amunt^s  advertised  prive  t 


AMHUCAMBtffflSS 

BL-IEplfcHj 

m-  ‘Tft*  ii*F3 


F l-i.'j  24  h-Ji/rj 
'/rti-i ij?  fJiJO 

« f 


WZSTIRN  TREE  ECQiPMfUT  1 WEFA JflS 


Please  circle  55  on  Reader  Service  Card 


Tree  Awareness,  Inc. 

A growing  South  Jersey  company  seeking  Crew 
Leaders  with  min  3 yrs.’  leadership  exp.  Must  have 
valid  CDL,  be  able  to  perform  daily  tree  care  activities 
ranging  from  fine  pruning  to  large  removals,  and 
posses  strong  organization  skills.  Competitive  indus- 
try pkg.  including:  paid  vacation  & personal  time, 
holiday,  401(k),  medical/dental,  & continuing  educa- 
tion. Drug  free  workplace!  E-mail  all  resumes  to: 
treeawareness@aol.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 
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For  even  more  up-to- 
date  Help  Wanted  ads, 
check  out  TCIA’s  Web 
classifieds  at 
www.tcia.org 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact:  Dennis  Tourangeau,  Director  of 
Operations,  Arborguard,  P.  0.  Box  477,  Avondale 
Estates,  GA  30002,  or  send  fax  to  (404)  294-0090,  or 
e-mail  dtourangeau@arborguard.com. 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in 
Paradise! 


Tree  Climber 

Mead  Tree  & Turf  Care  in  Woodbine,  MD,  is  seeking 
experienced  climber  w/driver’s  license  - CDL  a plus. 
Year-round  work,  competitive  pay  & full  benefits. 
Check  our  Web  site  at  www.meadtree.com.  Call 
(301)  854-5990  to  apply. 
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Come  Grow  with  us 


DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management  and  some  of  our  client’s  include  many  of 
the  largest  corporation’s  in  North  America.  We  are  a 
market  leader  with  a clear  vision  of  the  future  invest- 
ing heavily  in  our  people,  core  values  and  friendly 
work  environment.  We  are  looking  for  hard  working 
talented  people  who  have  experience  in  managing  the 
day  to  day  operations  of  our  Branches  and  Divisions 
throughout  the  United  States  and  Canada.  Qualified 
applicants  must  have  a minimum  of  2 years’  experi- 
ence working  in  the  green  industry,  have  proven 
leadership  abilities  and  strong  customer  relations 
and  interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  package  including  401(k)  and 
company  paid  medical  and  vacation  benefits.  For 
career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate  to:  DeAngelo  Brothers, 
Inc.;  Attn:  Human  Resources  Department;  100  North 
Conahan  Drive;  Hazleton,  PA  18201;  Phone:  1-800- 
360-9333;  Fax:  (570)  459-5363;  E-mail: 

cfaust@dbiservices.com  EOE/AAP  M-F-D-DV 
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Independent  Tree,  Burton,  OH 

Growing,  Cleveland-area-based  tree  service  seeks 
skilled  & motivated  foreman,  climbers  & grounds- 
men. CDL  & certified  tree  worker/arborist  a +. 
Competitive  wages,  benefits  & opportunities  for 
advancement.  Immediate  FT,  yr-rnd  employment.  Call 
(440)  834-0200  or  independenttree@yahoo.com. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


Premier  Tree  Care  - Atlanta  Area 
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Located  in  Gwinnett/Walton/Cobb  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class 
A CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.’ 
climbing  exp.  Also  Bush  Hog  operators  needed  for 
Utility  Easement  clearing  and  Operators  needed  for 
Commercial  and  Residential  Maintenance  crews. 
Lawn/Tree  & Shrub  tech  needed.  Fax  Resume  to  (770) 
267-8711,  e-mail  premiertreecare@yahoo.com  or 
contact  Eddie  Sheppard  at  (770)  267-8733. 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 

Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  legendary 
service  - we  need  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Bozeman,  MT  - Salesperson 

Bozeman  Tree  Service  & Christmas  Decor  Inc.  is  cur- 
rently seeking  individuals  who  will  help  our  company 
grow  relationships  with  new  and  existing  clients. 
Great  salary  and  commission  package,  401(k)  with 
profit  sharing  component,  paid  health  insurance,  and 
paid  vacations.  E-mail  resumes  to:  jeff@boze- 
mantreeservice.com  (0)  (406)  522-8733  (F)  (406) 
586-3352. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 
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Help  us  rebuild  the  beautiful  city  of  New  Orleans 

Tree  Medics  needs  Climbers  & Salespeople.  We  offer 
extensive  training,  benefits,  year-round  work  and 
above  industry  pay.  Call  (504)  488-9115,  fax  resume 
(504)  488-9177  or  e-mail  chris@tree-mediscs.com. 


Denver  Co.  Tree  Care 

Mountain  High  Tree  Lawn  and  Landscape  Company  - 
Immediate  openings  for  climbers,  foreman  and  lead 
foreman  positions.  We  offer  top  pay,  full  benefits.  We 
are  one  of  the  leading  arborcultural  companies  in  the 
rocky  mountain  region,  with  a branch  office  in 
Colorado  Springs.  Call:  (303)  457-5856  or  e-mail  to: 
DaveEntwistle@MountainHightree.com. 


General  Foreman  of  line  clearance  for  Wright  Tree 
Service  in  Battle  Creek,  Michigan 

Applicant  will  have  a Class  A or  B CDL,  ISA  Arborist  cer- 
tification & required  to  pass  a pre-employment  drug 
screen.  Apply  to  Dennis  Nelson  at  (517)  490-5907  or 
John  Hurst  at  (317)  714-1878,  at  the  Des  Moines  office, 
1-800-882-1216  or  cell  (515)  240-6321. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


Advertise  in  the  Winter  Buyers’ 
Guide  in  the  December  issue  of 
TCI  magazine 
1-516-625-1613 
sachin@tcia.org 


EQUIPMENT 
FOR  SALE 


Drum  Bandit  1590 

15"  dia.  chipping  capacity,  115hp  Caterpillar  Diesel, 
2 yrs  of  engine  warranty  remaining,  Auto  Feed, 
Hydraulic  lift  feed  wheel  & many  other  options.  Will 
pay  up  to  $1,000  in  shipping  costs,  $22,500.  Call 
Mark (504)  669-0819. 


Get  the  Complete  Boxed  Set! 
Introduction  to  Arboriculture 
IO-CD  Interactive  Training  Series 


Learn  Arboriculture  the  Easy  Way! 


Hundreds  of  photos,  drawings,  and  videos 
Interactive  exercises  * Self -paced  instruction 


Titles.  in  lltta  set  include; 

Tree  Biology 
Tree  Worker  Safety' 

Pruning 

£ u Tree  I deni  ifl  cat  ion  Sa  S election 
* It.  Diagnosis  & Disorders 
Planting  & Early  Care 
Tree  Maintenance 
Plain  flea  1 1 It  Care 
Soil  & Water 

Risk  Assessment  & Tree  Protection 


Wow1  Mart  than 
7S0  quiz  questions! 

Excellent  pr&pB  ration 
for  the  ISA  Arborist 
Certification  exam!  And 

multirlt  users  can 

nduance  their  tree  care 
knowledge  a~d  s^i  15 


Hnim  Since  1 m already  an 
ISA  Certified  Araorisl.  I can 
earn  a total  cl  49  CEOs  and 
send  ihe  credits  nlecimn  rally 
to  ISA! 


Great  Savings! 

Bund  S«t  ai  10  CD  ROMs 

El  el  ail:  S 12 5. 95;  Members:  S299.9S 

50%  less  1 har  1 lie  sinqle  (D  purchase  price! 

Call  toll-free  at  SEN)  ISA  TREE,  or 

Visit  the  ISA  Web  Store  - www.isa-arbor.com 


BTS  Equipment,  Your  pre-owned  Tree  Care 
Equipment  Specialist  expo  Booth  417 

Pre-owned  55-70ft  Hi-Rangers,  Lift-All  and  Teco 
Bucket  Trucks  mounted  on  95-2001  GMC,  Ford  and 
International  diesel  trucks.  Our  units  are  completely 
serviced,  inspected,  tested  and  certified  ranging  from 
$19,500-$37,500.  Also  complete  line  of  chipper 
trucks  and  chippers.  We  ship  anywhere.  Call  Chris  at 
(586)  630-2629.  We  deliver  on  product  and  service. 
Visit  us  on  our  Web  site  at  www.btsequipment.com. 


Tamarack  Forestry  is  selling  bucket  trucks  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


21-Ton  National  Crane  1997  Ford  L8000 


275hp  Cummins,  Eaton  Fuller  8spd  Wheel  lock/lock- 
ing rear  diff.,  58,000GVW.  Natl  800C  crane,  tip  hght 
of  128'.  20'  steel  flat  bed  w/6  storage  boxes  Exc 
cond.,  always  garaged!  $85,000  Mark  Liebert  (866) 
683-6222. 


Durability  EiuroutEtri: 

If  You  Csn  Break  It  - Well  Replace  It! 


Protect  Ywr  Turf  & Save  Thousands 
□n  Ground  Restttatnn  Caste! 

NEVER  GET  STUCK  AGAIN!! 


To  view  images  of 
equipment  for  sale, 
check  out  TCIA’s  Web 
classifieds  at 
www.tcia.org 


1989  Kershaw  Klipper 

Model  1-55-2S  w/60-ft.  reach,  4 outriggers,  Detroit 
diesel  turbo  131  hp,  end.  cab/heat&AC.  20  ply  steel 
reinforced  tires  64x34x25.  Rear  winch.  Front  dozer 
blade.  New  lower  boom  insert.  For  info,  call  (713) 
694-8898.  $30,000  OBO. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal 
grinders,  land-clearing  equipment.  Shipping  & 
financing  available.  Grand  Rapids,  Ml,  area. 
www.grandslamtree.com  (269)  792-0609. 


AlturnaMATS  Built  Tough  Guaranteed  expo  Booth  1420 

Single  source  for  all  of  your  ground  protection  needs. 
AlturnaMATS,  VersaMATS,  Mobile  Matts;  all  with  a 6- 
year  guarantee.  Outrigger  pads  with  lifetime 
guarantee  also  available,  www.alturnamats.com. 


Allied  Equipment  of  Wisconsin  expo  Booth  1835 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


Fiberglass  Covers  for  LRs  and  XTs  expo  Booth  1601 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  www.buckettruckparts.com,  1- 
800-747-9339. 


Spider  Lifts  for  Sale  expo  Booth  237 

New,  demo  and  used.  Different  brands  from  52-foot 
to  100-foot  working  height.  See  them  at 
www.ITALMECUSA.com  or  call  Mike  Hrycak  at  (201) 
206-2464. 


PRODUCTS  & 
SERVICES 

ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  expo  Booth  1505 

That  boosts  sales  with  its  DataSync  Mobile  Office  fea- 
ture; provides  anytime-anywhere  access  to  critical 
data;  improves  staff  productivity;  provides  the  high- 
est level  of  depth  and  breadth  in  data  capture  and 
sound  information  for  business  decisions  - all  you 
demand  in  a management  solution.  Call  today  to 
learn  more  about  the  power  and  flexibility  that 
ArborSoftWorx  delivers.  1-800-49-ARBOR. 
www.ArborSoftWorx.com. 
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Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it's  our  concern.  Contact 
charles@TCIAAccreditation.com 
TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More?  expo  Booth  1319 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


BUSINESSES 
FOR  SALE 


Repair  & Sales  Center  of  Small  Engines  for  Sale 

Serves  the  landscaping  & golf  courses  in  the  area. 
Just  minutes  from  Myrtle  Beach  & Coastal 
beaches.  $450,000  Call  Atlantic  Shore  Properties 
Realty  (910)  443-1072/Broker  or  e-mail 

vermahardee@2khiway.net  for  info. 


Beautiful  Green  Country  Oklahoma 

Must  sell  for  health  reasons.  Est.  1999,  $150,000 
yr/gross  sales.  Includes  equipment:  2001  chipper, 
dump  truck,  new  stump  grinder  and  Dodge  p/u  truck. 
$85,000  Call  (918)  951-6647  or  (918)  451-7504. 


Business  for  Sale 

30-year-old  Tree  Service  Parts/Equip  Manufacturing 
Co.  Direct  Sales  in  U.S.,  Canada  & Foreign.  Relocate- 
able  Call:  Russ  (952)  893-1100.  No  brokers  please. 


Plant  Health  Care  Co.  Long  Island  NY 

Est.  22  yrs,  multi-thousand  residential  & commercial 
customer  base.  Includes  10  truck  state-of-the-art 
spray  fleet.  Fully  trained  sales  & operational  staff. 
Annual  Gross  Sales  of  $1.9  mil+  over  the  last  3 yrs. 
Tremendous  growth  opportunity  for  larger  company 
seeking  immediate  impact  on  Long  Island  market, 
especially  with  the  growing  West  Nile  Mosquito  con- 
cerns. Priced  to  sell  at  $1.95  mil.  E-mail  responses 
w/company  info  to  RJL2813@aol.com.  Principles 
only! 


Miscellaneous 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  19-23,  2009 

For  registration  information  contact: 

Avis  Koeiman,  Dept,  of  Entomology 

4112  Plant  Sciences  Building 

University  of  Maryland,  College  Park,  MD  20742 

Tel:  (301)  405-3913 

E-maiLakoeiman@umd.edu 

www.raupplab.umd.edu/conferences/AdvLandscape 
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If  you  are  tired  of  counting  on  old  ways  to  bring  in  new  business, 
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By  Keith  Pancake 

Production  climbers  have  a limited 
amount  of  energy  and  endurance, 
and  ascending,  overhauling  tail 
and  working  aloft  in  general  are  very 
taxing  on  those  precious  commodities.  It 
is  no  surprise  that  the  top  performing 
climbers  are  always  on  the  lookout  for 
ways  to  shave  weight  from  their  climb- 
ing systems  and  for  the  latest 
energy-saving  innovation  that  will  allow 
them  to  keep  grinding  longer.  Rope  is  one 
of  those  areas  of  innovation. 

With  all  the  new  small  climbing  lines 
available,  would  you  believe  that  rope 
manufacturer  Samson’s  best  selling 
arborist  climbing  line  is  a tried  and  true 
lA- inch,  16-strand  line  called  Blue  Streak 
that  weighs  in  at  a hefty  7.7  pounds  per 
100  feet?  It’s  true.  And  while  the  larger 
ropes  have  benefits  of  their  own,  this 
article  is  going  to  focus  on  the  lighter 
lines  with  smaller  diameters. 


ANSI  Z133. 1-2006 

The  American  National  Standards 
Institutes  Z133. 1-2006  Safety 
Requirements  for  Arboricultural 
Operations,  Section  8.1.8  on  “Ropes  and 
Arborist  Climbing  Equipment”  states  the 
following: 

Arborist  climbing  lines  shall  have  a min- 
imum diameter  of  Z2  inch  (12. 7mm)  and  be 
constructed  of  a synthetic  fiber,  with  a min- 
imum breaking  strength  of  5,400  pounds 
(24.02  kilonewtons  [kN])  when  new. 
Maximum  working  elongation  shall  not 
exceed  7 percent  at  a load  of  540  pounds 
(2.402  kN).  Arborists  climbing  lines  shall 
be  identified  by  the  manufacturer  as  suit- 
able for  tree  climbing. 

In  regard  to  the  smaller  diameter  lines, 
the  ANSI  committee  recognized  the  need 
for  an  exception: 

Exception:  In  arboricultural  opera- 
tions not  subject  to  regulations  that 
supersede  Z133.1,  a line  of  not  less  than 
7/ 16-inch  (11mm)  diameter  may  be  used, 
provided  the  employer  can  demonstrate 


Above:  A New  England  Ropes’  low-stretch  static  kernman- 
tle.  Note  the  manufacturer’s  ribbon  showing  when  the 
rope  was  made.  Unless  otherwise  noted,  photos  courtesy 
of  Keith  Pancake. 

it  does  not  create  a safety  hazard  for  the 
arborist  and  the  arborist  has  been 
instructed  in  its  use.  The  strength  and 
elongation  ratings  of  the  line  selected 
shall  meet  or  exceed  that  of  V2-inch 
(12. 7mm)  arborist  climbing  line. 

All  of  the  lines  discussed  here,  with  the 
exception  of  the  static  lines,  meet  or 
exceed  the  ANSI  Z 133. 1-2006  criteria. 
These  static  ropes  are  technically  outside 
of  the  standard,  as  they  exceed  the  weight 
and  elongation  requirement,  but  only 
measure  Vs-inch  (10mm). 
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Understanding  ropes 

A quick  review  of  the  anatomy  and  phys- 
iology of  rope  reveals  that  polyolefin  fibers 
are  weaker  than  polyester  fibers,  which  are 
weaker  than  nylon.  Nylon  and  polyester 
melt  around  the  same  temperature  of 480  to 
500  degrees.  Polyolefin  fibers  melt  at  an 
average  of  305  degrees.  Polyester  shows  a 
lower  elongation  at  breaking  percentage, 

The  market  is  screaming 
for  new  innovative  ropes 
that  function  well  with 
and  hold  up  to  mechani- 
cal ascenders.  In  true 
fashion,  arborist  supply 
houses  and  rope  manu- 
facturers have  answered 
the  call  with  a barrage  of 
new  lines. 

flexes  better,  and  is  more  abrasion  resist- 
ant. The  bottom  line  is  that  manufacturers 
can  match  different  fiber  materials  togeth- 
er by  various  construction  methods  to 
achieve  ropes  that  have  characteristics  very 
suitable  for  arborists’  needs. 

The  primary  construction  types  of 
today’s  smaller  lines  are  double  braid  and 
low-  or  high-stretch  kernmantles. 
Technically,  all  double  braids  are  kemman- 
tles  (kern  = core;  mantle  = cover),  but  for 
simplicity’s  sake  they  will  be  described 
here  as  double  braids.  The  terms  jacket , 


The  composition  of  a rope  braid  - A close-up  view  of 
Samson's  Super  Braid  cover  showing,  from  left  to  right:  a 
pic,  a bundle  and  yarn  fibers,  also  called  deniers. 


New  England  Ropes'  Tachyon,  aka  Lava.  Photo  courtesy  of  John  Hartenburg. 


mantle , sheath  and  cover  are  synonymous 
in  referring  to  the  outer  protective  sleeve  of 
the  rope. 

The  ropes 

The  use  of  ascenders  by  arborists  in 
Single  Rope  Technique  (SRT)  is  quickly 
gaining  popularity,  opening  doors  to  new 
systems  and  gear  that  spelunkers  and 
mountaineers  have  used  for  some  time. 
The  market  is  screaming  for  new  innova- 
tive ropes  that  function  well  with  and  hold 
up  to  mechanical  ascenders.  In  true  fash- 
ion, arborist  supply  houses  and  rope 
manufacturers  have  answered  the  call  with 
a barrage  of  new  lines. 

Snakebite  HTP 

The  first  is  from  Sterling  Rope,  the 
Snakebite  HTP.  HTP  stands  for  high  tenac- 
ity polyester.  It  has  a very  smooth,  tight 
braid  of  32  carriers,  measures  10mm  (3/s 
inch)  and  is  made  from  polyester  that  pro- 
vides more  coverage  to  the  core,  according 
to  Adam  Gagne  with  Sterling  Rope.  This 
type  of  braiding  pattern  keeps  the  dirt  out 
as  well  as  making  it  hydrophobic  (repels 
water).  It  is  very  light  and,  as  a low-stretch 
kemmantle,  it  only  elongates  0.63  percent 
under  load.  Gagne  says  they  are  very 
pleased  and  surprised  at  how  well  it  is  sell- 
ing so  far. 

Neopro 

John  Hartenburg,  with  Knot  and  Rope 
Supply,  says  that,  for  performance  with 
mechanical  devices,  he  gives  high  marks  to 
Sterling’s  Snakebite  as  well.  He  also  men- 


tions a new  16-strand  that  measures  Vie  of 
an  inch  called  Neopro  from  All  Gear 
(Atlantic  Braids).  According  to 
Hartenburg,  this  line  is  worth  trying  as 
SRT;  it  has  a tight  braid  pattern  and  is  abra- 
sion resistant.  Neopro  provides  excellent 
grip  and  performs  well  in  both  SRT  and 
doubled-line  systems. 


16-strand,  Vie-inch  Neopro  from  All  Gear. 

KM  III 

The  world’s  most  popular  semi-static 
line  is  New  England  Ropes’  KM  III, 
according  to  Bill  Shakespeare,  New 
England  Ropes  rope  guru.  It  has  a poly- 
ester jacket  and  a unidirectional  (parallel) 
core.  It  is  a great  line  for  SRT  or  foot  lock- 
ing. A word  of  caution:  the  jacket  can  be 
abrasive  to  the  bare  hands. 

Tachyon  a.k.a.  Lava 

Hartenburg  says  that  over  a five-year 
aggregate  period,  his  best  selling  11mm  or 
Vi6  line  was  a dead  heat  between  Samson’s 
Velocity  and  Yale’s  Blaze.  The  clear  leader 
in  the  tree  house  now,  he  says,  is  New 
England’s  Tachyon,  also  sold  as  Lava. 
Shakespeare  describes  Tachyon  as  a light- 
weight rope  with  exceptional  grip  that  is 
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At  top ; in  blue , Samson  Velocity  (11mm)  and,  below,  Yale 
Poison  Hi-Vy  double  braid  (11.7mm).  Note:  The  core  has 
been  pulled  from  the  cover.  Notice  the  braiding  pattern  of 
the  core. 

soft  on  the  hands.  The  cover  is  a 24-strand 
polyester  braid  that  doesn’t  flatten  out 
under  load.  This  is  due  to  the  Flexifirm 
core,  which  is  a standard  nylon  double 
braid  core  that  has  a polyolefin  strand  in 
the  middle.  This  technology  allows  the 
rope  to  be  spliced  on  both  ends  right  off  the 
reel.  This  is  a result  of  low  constructional 
stretch  that  reduces  sheath  slippage,  there- 
by keeping  the  rope  round  under  tension  - 
in  other  words,  minimal  milking.  This  rope 
also  conforms  to  EN1891A,  making  it  suit- 
able for  life  support. 


Blaze,  Poison  Ivy,  Poison  Hi-Vy 

Yale  Cordage’s  Jamie  Goddard  knows 
what  arborists  are  looking  for.  First  he  gave 
the  industry  Blaze,  an  11mm,  24-strand 
polyester  line.  It  is  light  and  nimble.  For 
climbers  who  prefer  a little  more  size, 
Goddard  and  Yale  added  0.7mm  to  Blaze 
and  created  Poison  Ivy  and  Poison  Hi-Vy. 
Each  of  these  lines  is  spliceable,  24-strand 
double  braid  with  low  elongation  that  will 
not  square  up  under  a load.  Poison  Ivy,  Hi- 
Vy  and  another  Yale  product,  Blue  Moon, 
all  work  well  in  many  systems,  are  friend- 
ly to  mechanical  ascender  devices  and  are 
excellent  choices  for  SRT.  They  are  all 
easy  on  the  hands  during  ascent  and  while 
working  in  the  canopy. 

Velocity 

Samson  manufactures  Velocity,  a light- 
weight Class  I double  braid.  It  is  a 
24-strand,  1 1mm  line  with  a proprietary  in- 
house  coating  known  as  Sure  Grip. 
Climbers  who  have  used  Velocity  for  years 
may  have  noticed  a subtle  change  in  the 

(Continued  on  page  72) 
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Splicing  Symposium  Aim  is  Safer  Climbing 


By  Rich  Hattier 

One  interesting  aspect  of  arboricul- 
ture is  the  fact  that  there  is  such  a 
variety  of  disciplines  that  are  all 
inter-related  and  yet  so  completely  differ- 
ent in  nature.  Whether  you  are  a climbing 
specialist,  spray  technician,  researcher,  lab 
technician,  ground  worker,  sales  represen- 
tative, utility  specialist  or  owner  of  a tree 
service,  you  need  to  have  a common  base 
knowledge  of  the  trees  that  you  work  with 
in  order  to  perform  your  job  professionally. 
The  extra  knowledge  required  to  perform 
your  chosen  discipline  may  not  involve 
trees  at  all,  but  the  applications  of  your 
work  can  directly  affect  the  many  other 
disciplines  of  arboriculture.  Often  the  spe- 
cific knowledge  needed  for  your  discipline 
can  be  gained  through  field  experience,  but 
in  many  cases  the  knowledge  must  be 
taught  through  universities. 

One  discipline  often  overlooked  as  an 


important  factor  of  professional  arboricul- 
ture involves  the  development  and 
manufacture  of  climbing  equipment.  To 
produce  safe  and  effective  tools  for 
climbers,  a strong  knowledge  of  the  char- 
acteristics of  trees  and  how  they  function 
as  well  as  an  understanding  of  how 
climbers  interact  with  the  equipment  is 
absolutely  necessary.  It  is  equally  impor- 
tant for  any  arborist  using  the  equipment  to 
have  a strong  knowledge  of  the  character- 
istics, applications  and  limitations  of  that 
equipment  in  the  field.  The  open  dialogue 
between  climbers  and  manufacturers  has 
led  to  the  development  of  some  of  the 
safest  and  most  useful  tools  that  climbers 
use.  An  example  of  this  interdisciplinary 
cooperation  took  place  earlier  this  year  at 
the  first  Spring  Splicing  Symposium,  held 
near  Louisville,  Kentucky. 

The  intent  of  the  Symposium  was  to  pro- 
vide a fuller  understanding  of  the 
techniques  used  to  produce  high-quality 


Spring  Splicing  Symposium  participants  at  work. 


hand  splices  for  a variety  of  different 
cordage,  including:  16-strand,  double- 
braid and  hollow-braid  constructions.  In 
order  to  achieve  this,  participants 
immersed  themselves  in  two  full  days  of 
learning  all  things  rope,  including:  rope 
construction,  cordage  characteristics, 
anatomy  of  a splice,  and  the  use  of  special- 
ized tools.  In  gaining  a deeper 
understanding  about  how  splicing  works, 
participants  were  then  in  a better  position 
(Continued  on  page  73) 
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(Continued  from  page  70) 

line.  According  to  Jim  Cass,  the  northeast 
sales  representative  for  Samson,  the 
amount  of  Sure  Grip  has  changed  from  4- 

Samson  Velocity,  Yale  Poison  Hi-Vy  and  a New  England 
Ropes’  static  line. 
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or  5-to-l  (Sure  Grip/water)  mix  to  a 3-to-l 
mix  as  a result  of  market  demands.  When 
asked  about  the  rope’s  integrity  in  regard  to 
picking  or  breaking  a strand,  Howard 
Wright,  Samson’s  application  engineer, 
pointed  to  the  fact  that  each  strand  carried 
V24  of  the  jacket  load,  which  is  shared  even- 
ly. If  a strand  is  broken,  the  jacket  loses  % 
of  its  strength,  which  in  itself  isn’t  that  big 
of  a deal.  The  problem  is  the  load  becomes 
imbalanced  and  the  rope  becomes  vulnera- 
ble to  problems  faster. 

Lightning 

Wright  is  the  designer  of  Samson’s 
Lightning,  a rope  made  with  climbers  in 
mind  who  use  a 16-strand  line  and  want  to 
experiment  with  new  technology.  It  is  a 
lightweight  16-strand  line  that  employs 
SmartCore  technology  to  give  it  the  feel  of 
a 16-strand  without  all  the  weight.  The 
lightweight  foam  core  material  is  an  engi- 
neered structure  with  a very  thin  chemical 
jacket  that  adds  rigidity  to  it.  The  cover  is 
polyester  that  resists  abrasions  well.  The 
market  has  given  the  rope  a lukewarm 
reception,  according  to  Cass,  possibly  due 
to  the  cost,  which  is  within  range  of  other 
high  tech  lines.  Climbers  who  have  used 
Lightning  apparently  complain  about  the 
line’s  stretch.  Wright  says  not  to  worry,  that 
the  elongation  characteristics  tested  at  a 
16-strand  level.  The  foam  core  gives  the 
stretch  a different  feel.  He  wants  climbers 
to  bear  in  mind  that  this  line  was  primarily 
designed  with  the  1 6-strand-line  climber  in 
mind,  or  ^-inch  lines  and  not  the  competi- 
tion level  or  smaller  diameter  line  user. 

End  of  the  line 

The  marketplace  is  hall  of  choices  when  it 
comes  to  arborist  climbing  lines.  This  article 
focused  on  just  a sample  of  what  is  out 
there.  There  is  a tremendous  amount  of  data 
available  on  the  design  and  testing  of  these 
and  other  lines,  so  it  is  easy  to  shop  around. 
If  you  are  looking  to  save  energy  and 
become  a more  productive  climber,  explore 
these  smaller  diameter  lines  and  incorporate 
them  into  your  climbing  systems. 

Keith  Pancake  is  an  ISA  certified 
arborist,  utility  specialist  and  tree  worker 
with  Broad  Oak  Tree  and  Shrub  Care  in 
Peterborough,  N.H.,  a TCIA  accredited 
tree  care  company.  ^ 
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Splicing  seminar 

(Continued  from  page  71) 

to  make  decisions  on  where  to  apply  a 
spliced  eye  as  well  as  which  type  of  cord 
construction  would  be  preferable  for  a 
given  application.  With  eyes  and  minds 
wide  open,  they  discussed  unsafe  applica- 
tions of  splices  and  figured  out  safe 
alternatives  to  these  applications. 

Teaching  a student  to  splice  is  very  sim- 
ilar to  teaching  a student  to  climb  in  the 
fact  that  no  singular  splicing  approach  will 
be  useful  to  all  splicers,  just  as  no  singular 
climbing  style  will  be  used  by  all  climbers. 
In  an  effort  to  provide  students  with  as 
many  different  splicing  techniques  as  pos- 
sible, four  splicing  veterans  were  brought 
in  as  instructors,  each  of  whom  had  a com- 
pletely different  background  in  the  industry 
and  different  approach  to  splicing.  But 
each  instructor  has  had  the  quality  of  their 
splices  “certified”  by  submitting  splices  to 
be  tested  for  strength  under  the  supervision 
of  cordage  manufacturers. 

John  Hartenburg,  Octavious  Benton, 
Michael  Tain  and  Rich  Hattier  served  not 
only  as  instructors  for  this  class,  but  also  as 
cheerleaders  when  a splice  was  going  well, 
and  grief  counselors  when  it  wasn’t. 
Rounding  out  the  team  of  instructors  was 
Courtney  Kilgore,  who  organized  and  ran 
all  of  the  logistics  as  well  being  the  one  to 


Pull-testing  the  splices.  New  England  Ropes  provided 
rope  for  the  symposium,  with  additional  sponsorship  from 
Knot  and  Rope  Supply  and  Anchor  Bridge  Ropeworks. 

keep  us  all  on  schedule  during  the  event. 

The  classroom  sessions  of  the  sympo- 
sium systematically  explained  each  step  of 
the  manufacturers  recommended  instruc- 
tions for  producing  a splice  that  would 
meet  industry  strength  ratings  as  well  as 
showing  many  alternative  techniques  that 
could  aid  in  making  the  process  somewhat 
easier  to  understand  and  perform.  Each 
classroom  session  was  followed  by  hands- 
on  practice  with  performing  the  splice  and 
applying  the  various  techniques.  The  les- 
sons learned  during  these  hands-on 
sessions  were  invaluable  to  students  and 
instructors  alike,  and  very  quickly  the  qual- 
ity of  the  splices  produced  improved 
dramatically.  Each  student  was  encouraged 
to  not  only  keep  their  hand-crafted  splices, 
but  to  use  them  with  confidence. 

As  with  most  any  gathering  of  arborists, 
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the  fun  had  during  this  symposium  was  not 
limited  to  splicing  alone.  Impromptu  class- 
es on  various  climbing  techniques, 
recreational  “fun”  climbs,  canoe  races, 
hikes  in  the  ample  woods  and  “Treeboaf  ’ 
camping  all  helped  to  offer  a measure  of 
relief  from  the  nonstop  barrage  of  splicing 
information  our  participants  experienced. 

Keep  an  eye  on  TCI’s  calendar  of  events 
for  details  on  the  next  installment  of  the 
Spring  Splicing  Symposium.  ^ 
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REPORTER  MEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


On  June  25,  OSHA’s  Compliance 
Directorate  released  a Directive  that 
would  have  wiped  out  commercial  arboricul- 
ture as  we  know  it,  forcing  all  companies  to 
adopt  unsafe  practices  designed  for  the  log- 
ging industry. 

TCIA  went  to  work  immediately  in 
Washington  and  pledged  in  an  Aug.  8 
Regulatory  Alert  to  members  that  the 
association  would  “not  rest  until  this 
directive  is  rescinded.” 

Effective  August  21,  the  Directive  has  been 
rescinded! 

TCIA  was  successful  in  convincing  OSHA 
that  the  onerous  June  25  Directive  that  placed 
arboriculture  squarely  under  the  logging  stan- 
dard was  unsafe,  arbitrary  and  contrary  to 
established  safe  practices  derived  from 
decades  of  industry  experience  embodied  in 
the  ANSI  Z133  standard. 

Your  Voice  for  Trees  Political  Action 
Committee  has  worked  hard  over  the  past  four 


years  to  develop  strong  relationships  on 
Capitol  Hill.  TCIA  has  also  devoted  countless 
hours  working  through  our  Alliance  with 
OSHA  to  educate  and  advance  safety  in  the 
industry.  Both  efforts  proved  crucial  in  getting 
the  directive  rescinded. 

In  its  place,  OSHA  issued  a new  direc- 
tive on  August  21.  We  are  still  reviewing 
and  analyzing  it,  but  our  first  impression  is 
that  the  new  directive  is  a significant 
improvement  over  what  OSHA  issued  on  June 
25.  That  said,  we  will  be  asking  for  clarifica- 
tions from  OSHA  on  issues  that  may  be 
confusing  in  order  to  comply  and  to  gain  a 
better  understanding  of  the  process  when  a 
Compliance  Safety  and  Health  Officer  writes  a 
logging  citation.  To  review  this  directive,  paste 
the  following  address  into  your  Web  browser: 
www.tcia.org/eblasts/regulatory 
_blast/PDFs/Aug20080SHADirective.pdf. 

TCIA  members  should  begin  to  become 
familiar  with  the  contents  so  that  you  can  com- 


ply with  its  requirements.  Be  sure  to  note  the 
information  on  hearing  protection.  Inclusion  in 
this  directive  of  what  has  been  a requirement  for 
our  industiy,  but  perhaps  not  heavily  enforced, 
will  place  it  on  enforcement  officers’  radar  when 
looking  at  your  operations. 

We  are  continuing  to  review  the  document, 
will  be  working  with  our  Hill  contacts  over  the 
next  few  weeks,  and  are  seeking  another  meet- 
ing with  OSHA  the  week  of  September  22. 

On  behalf  of  tree  care  companies  across  the 
nation,  TCIA  would  again  like  to  thank  David 
Marren,  Legislative  & Regulatoiy  Affairs  advi- 
sor; (osh  Ulman,  TCIA  lobbyist;  Kevin  Caldwell 
of  Caldwell  Tree  Care,  Rebecca  Moran  of 
Superior  NW  Tree  and  Shrub  Care,  Erich 
Schneider  of  Schneider  Tree  Care  and  Chris 
Freeman  of  Sox  & Freeman  Tree  Expert 
Company  - along  with  our  Voice  for  Trees 
Political  Action  Committee  and  its  supporters  - 
for  being  key  partners  in  our  effective  govern- 
ment relations  program  that  allowed  us  to  be 
successful  in  our  goal  to  rescind  the  June  25 
Directive. 


WMC  2009  has  hotels  for  all  pocketbooks 


TCIA  and  our  Winter  Management 
Conference  wants  to  save  you  money  and 
help  you  to  grow  your  business!  You  may  have 
heard  by  now  that  for  the  2009  conference  in 
the  Bahamas,  Februaiy  8-12,  we’re  offering  a 
second,  lower  cost  hotel  option  located  on  the 
same  property  as  the  host  hotel.  For  as  much 
as  $100  less  per  night,  the  Sheraton  Our 
Lucaya  offers  a comfortable  hotel  experience 
with  similar  resort  amenities  to  the  Westin,  our 
host  hotel. 

We’re  also  holding  the  line  on  2009  program 
registration  costs.  WMC  is  offering  up  an  out- 
standing all-star  educational  program,  plus  the 
networking,  location  and  recreation  WMC  is 
known  for,  and  we’re  keeping  more  money  in 
your  pocket,  too  - full  conference  registration 


The  Westin  Grand  Bahama  Island  Our 
Lucaya  Resort. 

for  TCIA  members  is  still  just  $699  (the  same 
since  2007),  which  includes  four  breakfasts,  all 
educational  sessions,  poolside  forums, 
Welcome  Reception,  and  Farewell  Party. 


We’re  all  feeling  the  crunch  of  our  changing 
economy  right  now  - one  more  reason  why 
Winter  Management  Conference  is  so  impor- 
tant in  a service  industiy  such  as  tree  care.  At 
WMC,  we  bring  business  owners  and  man- 
agers together  to  get  the  latest  information  on 
competing  successfully  and  increasing  sales, 
and  attendees  return  home  with  new  ideas  for 
motivating  their  teams,  boosting  customer  loy- 
alty and  improving  bottom  lines. 

Visit  www.tcia.org  and  click  Meetings  to 
learn  more  about  the  2009  conference,  check 
out  the  two  hotel  options,  and  book  your 
room(s).  Look  for  the  full  conference  brochure 
in  your  mailbox  this  fall  or  - better  yet  - pick 
up  your  copy  at  the  TCIA  Membership  Booth 
at  TCI  EXPO  in  Milwaukee. 
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TCI  EXPO  in  Milwaukee  will  have  it  all 


Where  can  you  go  to  find  over  60  hours  of 
seminars,  workshops  and  panel  discus- 
sions presented  by  leading  industy  experts? 
How  about  a diverse  selection  of  seminar  top- 
ics that  span  arboriculture,  safety,  business 
leadership,  and  Spanish-language  tracks? 


The  early-bird  registration 
deadline  for  TCI  EXPO  is 
October  10,  2008 


Where  can  you  stock  up  on  the  CEUs  you 
need,  including  some  for  free?  And  where  can 
you  find  all  this  plus  more  than  175  exhibitors, 
188,000  SQuare  feet  of  trade  show  floor,  raf- 
fles, receptions,  demonstrations  and  more? 

You  guessed  it  -you  can  find  it  all  at  TCI 
EXPO.  The  world’s  biggest  and  most  compre- 
hensive tree  care  industy  show  is  coming  to 
Milwaukee,  Wisconsin,  Nov.  13-15,  2008,  and 
you  don’t  want  to  miss  it! 

Every  year,  the  TCI  EXPO  Program 
Development  Team  searches  for  the  most 
interesting  and  progressive  presenters  with  the 
most  beneficial  seminar  topics  to  offer  to  you. 
Because  we  know  that  eveyone  has  different 


Baker’s  dozen  earn  CTSP 
credential  in  August 

The  following  earned  their  Certified 
Treecare  Safety  Professional  credential 
in  August,  most  of  them  at  a workshop  in 
San  lose,  California,  August  20-21, 
2008. 

San  Jose,  CA 

Dan  Dunn,  CTSP  A Plus  Tree  Service 
Roy  Jones,  CTSP  Asplundh  Tree  Expert  Co. 
Alecia  Jones,  CTSP  Asplundh  Tree  Expert  Co. 
Mikael  P.  Ottoson,  CTSP  Mowbray’s  Tree  Service 
D.  Paul  Jones,  CTSP  Arborwell 
Joseph  N.  Alago,  CTSP  West  Coast  Arborists 
David  L.  Hill,  CTSP  Bartlett  Tree  Experts 
Luis  Abrego,  CTSP  Finch  Tree  Surgery,  Inc. 
Pedro  Correa,  CTSP  S.  P.  McClenahan  Co. 
Jason  Pinegar,  CTSP  West  Coast  Arborists 
Damon  Schrosk,  CTSP  Treecology  Inc. 

Dixon  Farmer,  CTSP  Four  Seasons  Tree  Care 

Londonderry,  NH 

James  Courville,  CTSP  Mayer  Tree  Service,  Inc. 


A variety  of  skills  demonstrations  take  place  each  day  throughout  TCI  EXPO  at  the 
demo  tree  in  the  center  of  the  trade  show  floor. 


needs  related  to  education,  we  offer  three  edu- 
cational tracks  (arboriculture,  safety,  and 
business  leadership,  plus  a full  track  present- 
ed in  Spanish)  so  that  no  matter  what  your  job 
title,  there  will  be  seminars  at  EXPO  that  fit 


crane  safety  to  tree  risk  assessment,  using  PR, 
and  wind  load  analysis  - no  matter  what  your 
interest,  skill  level  or  training  needs,  there  is 
something  for  evey  member  of  your  crew. 

Learn  more  about  our  speakers  and  pro- 
gram by  visiting  www.tcia.org  to  read 
seminar  descriptions  and  EXPO  speaker 
biographies  or  download  the  full  brochure. 
You  can  also  find  a printed  version  of  the 
TCI  EXPO  brochure  in  your  latest  issue  of 
TCI  magazine. 


TCI  EXPO  offers  three  educational 
tracks  - arboriculture,  safety,  and 
business/leadership  - and  additional 
sessions  presented  in  Spanish.  All 
sessions  also  provide  ample  opportu- 
nity for  networking. 

your  needs.  We  strive  to  bring  you  speakers 
and  presentations  that  are  at  the  forefront  of 
our  growing  field,  because  we  know  that  when 
you’re  not  changing,  you’re  falling  behind  - 
and  to  stay  competitive,  you  have  to  have  the 
latest  and  greatest  information. 

From  aerial  rescue,  business  basics,  and 


The  2008  Award  of  Merit  went  to 
Mark  Tobin,  shown  here  with  his 
wife,  Mary  Beth.  Who  is  deserving 
of  this  year’s  Award  of  Merit?  See 
the  enclosed  insert.  Deadline  for 
nominations  is  October  17. 


TREE  CARE  INDUSTRY  - OCTOBER  2008 


75 


Take  part  in  Octobers  Drug-Free  Work  Week 


October  20-26,  2008,  is  National  Drug- 
Free  Work  Week  and  all  members  of  the 
tree  care  industiy  are  encouraged  to  partici- 
pate. To  help  in  this  effort,  this  month’s  TCIA 
Member  Giveaway  included  with  this  Reporter 
includes  a First-Line  Fact  Sheet  for  employ- 
ers/supervisors  about  identifying  and  dealing 
with  drug  and  alcohol 
use  on  the  job,  and  a 
Fast  Facts  card  for 
reminding  employees 
about  the  dangers  of 
substance  abuse  on  the 
job  and  how  to  deal 

The  aim  of  Drug-Free  Work  Week  is  to 
highlight  that  being  drug  free  is  key  to  work- 
place safety  and  health  and  to  encourage 
workers  with  alcohol  and  drug  problems  to 
seek  help. 

Drug-Free  Work  Week  is  sponsored  by  the 
U.S.  Department  of  Labor  in  coordination 


with  members  of  its  Drug-Free 
Workplace  Alliance.  This 
cooperative  program,  which 
represents  both 

employer/contractor  associ- 
ations and  labor  unions, 
aims  to  improve  safety  and 
health  through  drug-free 
workplace  programs.  It 
focuses  on  the  construc- 
tion industry  because 
research  indicates  that  it 
has  higher  than  average 
rates  of  worker  alcohol 
and  drug  abuse  - a 
serious  concern  given  that  it  also  is 
among  the  industries  with  the  highest  rates  of 
workplace  accidents  and  injuries.  But  because 
drug-free  workplace  programs  benefit  all 
workplaces,  employers  and  employees  in  all 
industries,  not  just  construction,  are  encour- 
aged to  take  part  in  Drug-Free  Work  Week. 


Suggestions  as  to  how  TCIA  members 
can  support  Drug-Free  Work  Week 
include: 

► Implement  a Drug-Free  Workplace  Program 

► Promote  your  Drug-Free  Workplace  Program 

► Train  supervisors  & educate  workers 

► Remind  employees  about  the  availability  of 
assistance 

► Offer  health  screening 

► Compile  a list  of  local  resources 

► Review  your  health  insurance  policy 

► Allow  employees  time  to  volunteer  in  community 
drug  prevention  efforts 

► Create  a Drug-Free  Workplace  Display 

► Feature  Drug-Free  Work  Week  in  the  employee 
newsletter  or  Intranet 

► Distribute  a payroll  message  with  help  lines  or  a 
reminder  about  Drug-Free  Work  Week  for  employees 

► Hold  a social  event  celebrating  safety  and  health 
For  more  ideas  on  how  to  recognize  Drug- 

Free  Work  Week,  visit  the  Working  Partners 
Web  site  at  www.dol.gov/workingpartners. 

Take  part  in  National  Drug-Free  Work  Week 
October  20-26,  and  use  the  enclosed  info 
sheets  to  make  a safer  workplace  year-round. 
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The  Tree  Care  I ndustry  Association  recognizes  our 

2008  Partners  Advancing  Commercial  Tree  Care- 
Their  strategic  partnership  with  I CIA  supports 
our  journey  to  Transform  the  Industry, 
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Tree  News  Digest 


Nominations  sought  for 
National  Arbor  Day  Awards 

The  Arbor  Day  Foundation  wants  to 
honor  the  top  individuals  and  organizations 
involved  in  exemplary  tree  planting  and 
environmental  practices  during  2008.  The 
Foundation  is  accepting  nominations  for 
the  2009  National  Arbor  Day  Awards, 
which  honor  the  very  best  efforts  in  tree 
planting,  tree  care,  conservation  and  envi- 
ronmental stewardship. 

The  deadline  for  nominations  is  Dec.  15, 
2008.  The  Arbor  Day  Award  winners  will 
be  honored  Arbor  Day  weekend,  April  24- 
25,  in  Nebraska  City,  Neb. 

Awards  are  given  for  work  at  the  nation- 
al, state  and  community  levels  to  recognize 
conservation  efforts  such  as  tree  planting 
and  care,  Arbor  Day  celebrations,  educa- 
tion and  roadside  beautification. 

To  nominate  an  individual  or  organiza- 
tion, send  the  name  and  address  of  the 
nominee  along  with  a short  paragraph 
about  their  work  to 

education@arborday.org,  or  to  Awards, 
Arbor  Day  Foundation,  100  Arbor  Ave., 
Nebraska  City,  NE,  68410.  The  Foundation 
will  contact  nominees  with  an  official  entry 
form  and  information  about  the  Arbor  Day 
Awards. 

Vancouver  man  has 
neighbor’s  tree  cut  down 

A Vancouver  homeowner  says  she  is 
looking  into  legal  action  after  a next-door 
neighbor  apparently  impersonated  her  and 
had  a towering  100-year-old  fir  tree  cut 
down  on  her  property  without  her  knowl- 
edge. 

The  homeowner  is  renting  out  the  prop- 
erty and  her  tenant,  Steve  Hawkins,  called 
to  tell  her  that  he  came  home  to  find  one  of 
the  trees  in  the  back  yard  had  been  cut 
down  by  a tree  cutting  service.  Both 
Hawkins  and  the  owner,  who  did  not  want 
to  be  identified,  said  they  gave  no  one  per- 
mission to  cut  the  tree  down. 

KATU  News  was  able  to  talk  to  a 
woman  with  the  service  who  cut  down  the 
tree.  She  said  they  received  a call  to  bid  on 
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the  job  and  that  the  $1,700  bid  was  accept- 
ed so  they  took  the  tree  down  as  agreed. 

The  tree  cutting  company  told  KATU 
News  the  neighbor  posed  as  the  homeown- 
er and  paid  to  have  the  tree  cut  down.  He 
even  took  the  crew  into  the  back  yard  of 
the  home  and  showed  them  which  tree  to 
cut  down. 

“He  lied  to  us,”  the  woman  with  the  tree 
cutting  company  told  the  reporter. 

Crew  members  were  still  working  on  the 
site  when  KATU  News  arrived  on  the 
scene.  Only  a stump  and  cut  sections  of  the 
tree  remained.  Limbs  had  already  been  run 
through  a chipper  parked  out  on  the  street. 

The  homeowner  contacted  police  who 
told  her  it  was  civil  matter.  The  homeown- 
er told  KATU  News  she  was  getting  legal 
counsel  on  the  matter. 

Morton  Arboretum  researcher 
honor,  reaches  milestone 

The  Morton  Arboretum  marked  a high 
point  and  a milestone  recently. 

A second  researcher  for  the  Arboretum 
received  the  L.C.  Chadwick  award  for 
arboriculture  research  from  the 
International  Society  of  Arboriculture.  Dr. 
George  Ware  picked  up  the  award  during 
the  ISA  annual  meeting  in  St.  Louis. 
Arboretum  Senior  Scientist  Dr.  Gary 
Watson  received  the  L.C.  Chadwick  award 
in  1993. 

The  honor  is  given  to  individuals  “in 
recognition  of  research  that  has  contributed 
valuable  information  to  arboriculture,” 
according  to  the  ISA. 

Ware,  dendrologist  emeritus  and  former 
research  director,  reached  a milestone  on 
August  25  with  40  years  of  Arboretum 
service.  He  was  centrally  involved  as  the 
Arboretum  bred  and  marketed  five  new 
elm  trees  that  are  resistant  to  Dutch  elm 
disease. 

Now,  he  and  Kunso  Kim,  Arboretum 
assistant  director  of  collections,  are  likely 
glimpsing  the  future  as  they  keep  a dozen 
promising  elm  trees  from  China  under 
observation.  These  12  Chinese  species  are 
virtually  unknown  in  the  U.S.,  but  not  to 
the  Arboretum,  home  to  the  largest  elm  col- 
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lection  in  the  U.S.,  and  which  grows  near- 
ly all  of  the  22  known  Chinese  elm  species. 
Observation  of  the  12  is  especially  timely 
given  the  maladies  affecting  trees  across 
the  United  States,  such  as  Dutch  elm  dis- 
ease, elm  yellows,  oak  wilt,  emerald  ash 
borer,  and  others. 

Ware  is  especially  focused  on  the  Anhui 
elm,  he  says,  because  it  loves  stream-side 
habitats. 

“We  are  always  interested  in  trees  that 
grow  around  streams  and  in  flood  plains 
because  they  tolerate  low  oxygen  levels  in 
the  soil.  That’s  something  trees  have  to 
confront  in  urban  areas  where  soil  is  com- 
pacted and  frequently,  less  oxygen  reaches 
the  roots.” 

The  average  life  span  of  an  urban  tree  is 
fewer  than  10  years,  according  to  Ware. 
But  planting  hardier  trees  increases  the 
likelihood  of  a longer  life  span. 

Scientists  are  cracking  the 
genetic  code  of  weeds 

When  scientists  identified  the  function 
of  the  25,000  or  so  genes  that  make  up 
human  DNA,  they  unleashed  a new  wave 
of  innovation  in  healthcare  that  is  allowing 
physicians  to  tailor  the  treatment  of  dis- 
eases for  better  outcomes.  The  same  type 
of  genetic  research  is  helping  scientists  do 
battle  on  a very  different  front  - learning 
how  to  better  control  the  invasive  weeds 
that  harm  crops,  reduce  harvests  and,  for 
arborists,  create  havoc  in  landscapes  and 
along  rights  of  way. 

“We  also  hope  to  use  what  we  learn 
about  the  genetic  traits  of  weeds  to  deter- 
mine how  we  can  help  food  crops  thrive 
under  environmental  stresses  and  poor 
growing  conditions,  just  as  weeds  do,”  says 
Nilda  Burgos,  a weed  physiologist  in  the 
Department  of  Crop,  Soil  and 
Environmental  Science  at  the  University  of 
Arkansas. 

One  leading  example  of  the  impact  of 
molecular  research  involves  work  under- 
way on  weedy  red  rice  ( Oryza  sativa ),  a 
troublesome  weed  that  plagues  rice  crops 
around  the  globe.  An  estimated  six  out  of 
10  rice  fields  in  the  southern  U.S.  alone  are 
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infested  with  weedy  red  rice,  resulting  in 
hundreds  of  millions  of  dollars  in  losses 
annually  due  to  reduced  yields. 

Researchers  have  discovered  that  weedy 
red  rice  absorbs  more  nitrogen  than  the  rice 
cultivated  for  food.  This  means  that  when 
nitrogen-rich  fertilizers  are  applied  to  an 
infested  field,  the  weed  robs  nutrients  from 
the  crop  and  grows  even  bigger. 

“As  a next  step,  we  hope  to  determine 
which  weed  genes  cause  the  weedy  rice  to 
use  more  nitrogen  than  rice,”  Burgos  says. 
“If  we  can  narrow  that  down,  perhaps  we 
can  leam  how  to  make  crops  more  nitrogen 


efficient  and  produce  higher  yields.  In  the 
meantime,  the  practical  lesson  for  farmers 
and  gardeners  is  to  control  weeds  so  they 
don’t  steal  the  fertilizer  meant  for  crops.” 

“When  seeds  and  vegetative  buds  are  in 
a resting  period,  they  are  far  harder  to  con- 
trol,” says  Mike  Foley,  research  leader  for 
the  USDA’s  Agricultural  Research  Service, 
Plant  Science  Research  Unit.  “By  identify- 
ing the  genetic  triggers  that  keep  seeds 
from  germinating,  we  hope  to  find  clues 
that  will  help  us  develop  more  effective 
control  measures.” 

Though  research  on  weed  genes  is  tak- 


ing off  in  labs  around  the  world,  much 
remains  to  be  done. 

“Ongoing  molecular  research  into  the 
genetic  code  of  weeds  is  crucial,”  says  Lee 
Van  Wychen,  director  of  science  policy  for 
the  Weed  Science  Society  of  America.  “By 
understanding  more  about  the  characteris- 
tics of  weeds  - both  the  good  and  the  bad  - 
we  can  identify  new  opportunities  not  only 
for  agriculture,  but  for  use  in  other  fields. 

Send  Tree  New  Digest  items  to 
staruk@tcia.org.  ^ 
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From  the  Field 


Tree  Trimming  and 
Politics  Don't  Mix 


By  Jim  Oldiges 

It  was  August  1996,  pre  911  thoughts 
and  ways.  Current  President  Bill 
Clinton  was  making  his  trips  and  vis- 
its for  his  re-election. 

I own  and  operate  a tree  and  lawn  main- 
tenance service,  and  I do  a lot  of  work  in 
Toledo,  Ohio,  and  southern  Michigan.  The 
job  this  day  was  roof-line  trimming  on  a 
60-unit,  three-story  apartment  complex  in 
Toledo.  So  I packed  up  my  gear  and  crew 
and  to  the  job  site  we  went. 

I took  a less  used  route  because,  as  we 
know,  a chipper  and  truck  are  easier  to 
handle  there  than  on  a busy  four-lane  road. 
A very  calm  and  sunny  day,  I thought 
everything  was  perfect.  Talking  to  Rich, 
the  manager  at  the  apartment  complex,  we 
double  checked  to  see  how  much  trimming 
and  clearance  were  needed.  We  then  got 
started. 

As  I looked  out  onto  the  usually  busy 
four-lane  Secor  Road,  there  was  no  traffic 
or  noise.  Curious. 

Grabbing  my  new  Stihl  telescopic  pole 
pruner,  I thought  this  would  a very  good 
job  to  put  this  to  work.  My  ground  people 
were  set  and  I was  in  a work  mode,  so  let 
the  work  begin. 

Roof  line  clearance  was  going  nicely, 
but  I kept  noticing  the  lack  of  traffic.  Then 
one  of  my  crew  yelled  up  to  me  that,  “Rich 
wants  to  know  what  the  heck  are  you 
doing,  Jim!” 

I had  a few  fast  answers,  but  the  best  was 
doing  the  roof  line  trimming.  At  that  point, 
I looked  around,  because  I could  hear  a 
helicopter  hovering  around  my  work  area. 
At  about  the  same  time,  my  crew  noticed  a 
police  escort  across  the  road.  They  yelled 


to  look  to  the  left  at  the  parking  lot  at  the 
Sheraton  Hotel,  which  I did. 

Keep  in  mind  that  I had  the  pole  pruner 
in  my  hand  as  I was  turning  in  that  direc- 
tion. The  Secret  Service  helicopter 
swooped  down  within  eyesight  - the  pilot 
and  I could  see  the  whites  of  each  other’s 
eyes. 

As  it  turns  out,  President  Clinton’s  con- 
voy was  pulling  out  onto  Secor  Road.  My 


The  Secret  Service 
helicopter  swooped 
down  within  eyesight 
- the  pilot  and  I 
could  see  the  whites 
of  each  other  s eyes. 


crew  and  I had  arrived  as  I got  to  the  job 
site  15  minutes  before  the  road  blocks  were 
set  up. 

I put  down  my  pole  pruner,  and  then 
gave  a friendly  wave.  The  helicopter  crew 
waved  back. 

My  own  crew  and  I watched  the  long 
convoy  disappear  onto  the  highway  and 
the  rest  of  the  day  I had  a smile,  a laugh 
and  a good  story  to  tell.  This  honorably 
discharged  marine  on  a roof  top  did  get  a 
little  bit  of  attention  that  day  using  my  new 
pole  pruner.  It  never  crossed  my  mind  that 
a tree  trimming  job  could  quickly  turn  into 
a political  or  a government  event. 

It’s  12  years  later  and  my  wife,  Tina,  told 
me  that  Bill  Clinton  is  coming  back  to 
Toledo.  I told  her  we  should  watch  the  1 1 
o’clock  news  to  see  if  a different  tree  trim- 
mer had  a similarly  political  viewpoint. 

God  Bless  America! 

Jim  Oldiges  is  owner  Jims  Lawn  and 
Tree  Service  in  Erie,  Michigan.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road  - Suite  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 
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DuPont" 
Lineage  ClearStand" 
Lineage"  HWC 
Lineage"  Prep 

biush  and  forestry  herbicides 


Count  on  DuPont 


to  let  you  focus  on 
bass  instead  of  brush 


Now  there’s  a better  way  to  deliver  long-lasting,  broad-spectrum  weed  and  brush 
control  DuPont"  Lineage™  herbicides  offer  you  maximum  performance  across  all 
aspects  of  land  management  for  simplified  weed  and  brush  control.  The  concentrated. 

State-of-the-art.  dry  flowable  formulation  allows  for  improved  "mixability"  and  easier 
storage  and  handling,  lineage’1'  herbicides  also  offe*  multiple  active  ingredients  in  one 
package  for  time-saving  convenience.  So  gel  ready  to  focus  more  of  your  time  on  bass 
instead  of  brush, 

Eineage.dup4HL.CCm  Please  circle  21  on  Reader  Service  Card 


Always  reau  and  follow  all  label  dkactions  and  precautions  for  use 

The  DuP-onl  Oval  Lngft,  OuPnnl The  mjra.cfc§s  of  science’  0^ar$tand"  and  Lineage'1  am  trada-marlcs 
Of  mtiiscarad  trademarks  of  DuPont  or  its  aiiilinlas. 
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The  miracles  of  science  - 


LOWEST  FUEL  CONSUMPTION  IN  ITS  CLASS 
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WOOD  CHIPPERS 


Power,  Productivity  Performance 

Carlton's  line  of  shippers  is  designed  for  the  most 
demanding  commercial  users.  Each  chipper  features 
heavy-duty  construction  tike  form-weided  frames,  extra 
heavy-duty  infeed  fatales,  superior  Tor  flex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load.  These 
chippers  are  built  for  performance  with  the  most  infeed 
pulling  power  m [he  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging 

And  with  6-r  9-,  12-,  and  18-mch  chipper  models  to 
choose  from,  JP  Carlton  has  a wood  chipper  that's  just 
right  for  your  landscape,  iree  maintenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
them  on  the  web  and  find  out  how  their  legacy  can 
be  yours. 

800-243*9335  ■ wrnv.slumpcutters.cani 


-CARLTON  ADVANTAGE 


■ Digitally  Controlled  Reversing  Autoteed 

• Live  Hydraulics 

• Twin  Lift  Cylinders 

• Hand  Crank  Swivel  Discharge 

• Strongest  Feed  Systems  Available 

■ Hand  Crank  Height  Adjustable  Discharge 

• He  a vy-Duty  Torftex  Suspension  Systems 

• Integrated  Single  Manifold  Hydraulic  System 

• Dupont  Imron  Paint 


Most  Standard  Features  in  the  Industry 


Carlto 

PROFESSIONAL 
TREE  EQUIPMENT 


Please  circle  33  on  Reader  Service  Card 


Quick-Connect 

Direct-In 


TREE  INJECTIOIfSYSTEM 


The  Direct- Inject  QC  delivers  all  the  advantages  of  our  original  Direct- Inject 
system  while  adding  new  Quick-Connect  features  that  enhance  ease 
ol  use.  Compare  to  spraying,  soil  drenching,  or  other  Iwnk  injection 
methods — you  won't  find  a better  way  to  treat  trees. 


new  Direct-lnject  QO  Injection  Unit 

Two  Quick- Connect  (QCl  couplers  provide 
super- fast  setup. 


new  Quick-Connect  Chemical  Packs 

The  top  QC  coupler  lets  you  quickly  attach 
chemical  packs  to  the  Injector. 

new  Quick-Connect  Injection  Tips 

Mow  treat  conifers  and  palms  as  well  as 
hardwoods  with  new  injection  tip  options. 


Easy,  fast,  proven  effective. 

The  only  no-drilling  trunk  injection  method L 


Choose  from 
Arh  or  Systems 
broad  lino  of 
Direct-lnject 
chemicals 
• Insecticides 
■ Fungicides 
* PGRs 
• Nutrients 


Prevent  Pine  Witt 


One  application 
teducesPinevm 
risk  for  up  to 

3 years 


Don’t  Drill. . . Direct-lnject! 


Prevent  drilling  damage 

0 rilling  holes  in  trees  causes  long-term  damage,  restricting  nutrient 
movement  and  providing  easy  entry  for  pests  and  disease,  With  no 
drilling  needed,  the  Direct-lnject  system  protects  tree  health. 


Manage  Tree  Growth 


Reduce  growth 
up  to  70% 


More  effective  and  lower  cost  per  tree 

The  Direct-lnject  system  injects  chemical  directly  mto  the  cambiai 
zone,  right  where  the  tree  can  use  it.  You  gel  proven  results  from 
less  chemical — towering  your  cost  per  tree, 


The  fastest,  easiest  treatment  method 

Direct-lnject  lets  you  treat  almost  any  tree  in  five  minutes  or  less.  No 
power,  drills,  or  pumps  needed  Mo  wailing  for  uptake.  You'll  treat  more 
trees  in  less  lime,  reducing  labor  costs  and  boosting  profits. 


Stop  Emerald  Ash  Borers 


Upgrade  Your 


.T,3'  "V  7"  If  you  own  a Wedgte  Direct-lnject  unit,  you  can  easily  upgrade 
Vw  e Ogle  to  Direct-tnject  QC  standards.  Ask  your  distributor  tor  details. 


And  other  tree  pests 

Proven  effecllve.  Thousands 
ol  Ash  saved  since  2001. 


The  only  imid&doprid 
product  labeled  far 
up  Ed  2-year  contrel 


f ytrborSystemsj 
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Ml  Where  do  we  go  from 

T37  here...? 

As  I write  in  mid-October  for  this  November  issue,  we  have  just 
endured  some  of  the  most  erratic  and  dramatic  moments  in  our  econ- 
omy for  decades.  My  crystal  ball  is  a bit  cloudy,  so  I have  no  idea 
whether  what  I am  writing  today  will  have  any  relevance  at  all  in  another  month  after  we  have  also  gotten 
past  the  presidential  election.  Much  gnashing  of  teeth  and  finger  pointing  has  been  the  primal  response, 
followed  by  posturing  and  politicking  while  we  await  a desired  return  to  “normalcy.” 

I’ve  thought  a bit  about  “normal”  lately  and  wonder  what  that  actually  means  for  us  in  the  future. 
Normal  for  two  of  my  grandparents,  who  were  educators,  was  driving  the  school  bus  to  pick  up  the  stu- 
dents, making  dresses  out  of  feed  sacks  after  the  depression,  making  your  own  soap  and  butter,  canning 
food,  using  the  car  only  on  Sundays  to  go  to  church,  and  working  the  family  farm.  Our  new-found  salute 
to  “green”  and  “sustainable”  was  their  way  of  life  to  survive. 

Normal  for  my  other  two  grandparents  was  a home  in  the  city,  a family-owned  coal  business,  fol- 
lowed by  a family-owned  real  estate  business,  trips  throughout  Virginia  and  North  Carolina  for 
vacations  and  a color  TV  as  soon  as  they  came  out.  They  made  their  own  way,  too,  by  creating  busi- 
nesses to  serve  the  community  and  feed  their  family.  Sound  familiar? 

Normal  for  my  well-educated  parents  was  a small  brick  ranch  house  in  a small  town,  a trip  to  the 
country  for  church  on  Sundays,  camping  locally  in  the  summers  and  occasionally  taking  the  trailer  to 
Florida,  New  England  or  Nova  Scotia.  We  had  a garden,  bought  new  clothes  only  before  school  start- 
ed, tinkered  with  our  cars  like  all  good  shade  tree  mechanics  then,  and  had  a black  and  white  TV  with 
no  cable.  We  lived  and  loved  well. 

Normal  has  become  a flat  screen  TV  (at  least  one),  multiple  computers  and  laptops,  iPODS,  Internet 
access,  cable,  Wi-Fi  networks  and  cell  phones,  meals  out  all  the  time  instead  of  for  celebrations,  shop- 
ping for  pleasure  and  flights  all  over  the  country  and  the  world  - not  once  a year  for  the  longed-for 
family  car  vacation  - but  several  times  a year. 

It’s  not  a question  of  making  a value  judgment  on  what  we  have  come  to  expect,  so  much  as  it  is  stop- 
ping for  just  a moment  to  realize  how  incredibly  blessed  we  are  as  business  owners  and  community 
leaders;  how  much  “normal”  has  changed  just  in  the  last  50  years. 

The  hard  work  that  tree  care  company  owners  have  put  in  to  build  quality  companies  has  created  the 
very  jobs  and  the  good  compensation  that  arborists  have  come  to  enjoy.  The  ability  to  take  care  of  your 
own  families  and  many  other  families  who  work  with  you  is  a source  of  great  satisfaction  and  tremen- 
dous contribution  to  your  communities.  In  addition,  many  of  you  use  a portion  of  the  profits  you  create 
in  order  to  do  pro  bono  work  in  your  catchment  areas  - helping  schools,  working  on  community  beau- 
tification projects,  or  coming  to  Arlington  National  Cemetery  for  a Day  of  Service. 

What  is  at  stake  going  forward  is  our  continuing  ability  to  provide  a service  for  our  clients  that  they 
can  afford  to  pay  for,  which  also  provides  the  American  dream  to  our  people,  who  build  our  companies 
every  day  for  us.  Perhaps  “normal”  has  gotten  a bit  out  of  balance.  Perhaps  our  concepts  of  “need”  vs. 
“want”  or  “luxury”  could  be  scaled  back  a bit.  We’re  certainly  in  for  a reality  check  for  a while,  regard- 
less of  what  the  definition  of  “normal”  is  before  us. 

We  have  to  remember  that  tree  care  companies’  dips  aren’t  usually  as  low  as  other  industries  when 
we  have  recessions,  and  our  highs  don’t  swing  up  as  dramatically  either.  Your  trade  association  is  work- 
ing to  create  more  value  as  we  speak  for  our  members  to  help  during  anxious  times.  Hold  to  the  sound, 
best  business  and  best  tree  care  practices  that  have  built  a credible  industry. 

Where  we  go  from  here  is,  together,  we  will  define  “normal”  - and  we  will  do  it  well. 

Cynthia  Mills,  CAE,  CMC 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  practices, 
safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential,  municipal  and 
utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Tree 
Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members  in  the  field,  who 
adhere  to  the  highest  professional  practices  worldwide. 
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* 44  rip  Kubota  turbo  diesel 
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By  Donald  F.  Blair 

Over  the  course  of  two  very  long, 
hot  and  humid,  sweat-soaked 
summer  nights,  a group  of  com- 
mon men  did  something  uncommon  and  in 
so  doing  not  only  brought  honor  to  their 
employer  but  to  the  whole  of  arboriculture. 

On  a miserable,  breathless  July  day  in 
Philadelphia,  56  men  put  quill  pen  to  a 
parchment  document  beginning  with  the 
following  seven  words:  “When  in  the 
Course  of  Human  Events...”  Signing  the 
Declaration  of  Independence,  these 
wealthy  and  powerful  men  pledged  their 
lives,  their  fortunes  and  their  sacred  honor 
to  establish  the  United  States  of  America.  I 
find  it  fitting  and  proper  to  begin  this  arti- 
cle with  those  words  written  by  Thomas 
Jefferson.  Not  only  is  the  subject  of  this 
narrative  also  a long-lived  and  distin- 
guished resident  of  Monticello,  the  finale 
of  this  tale  takes  place  232  years  after  the 
signing  of  the  Declaration  in  the  same 
oppressive  heat  and  humidity  of  summer. 

Statesman,  scientist,  inventor,  author, 
architect,  gentleman  farmer  and  the 


founder  of  the  University  of  Virginia; 
Thomas  Jefferson  designed  his  home,  laid 
out  the  grounds,  selected  the  plants  and 
crops  to  be  cultivated.  Jefferson  loved  the 
yellow-poplars  on  his  property,  calling 


Moonlighting  at  Monticello.  Rob  Springer  at  right  on  the 
branch,  and  Ryan  Wilkins  confer  under  a full  moon  on 
the  rise. 


them  the  “junos  (queens)  of  his  forest.” 
The  back  of  an  older  nickel  gives  a great 
view  of  Monticello. 

The  tree:  1920-1997 

Our  subject  tree  was  a Liriodendren 
tulipifera  L , commonly  referred  to  as  yel- 
low-poplar, tulip-poplar  and  tuliptree. 
There  are  only  two  species  of  this  genus  in 
the  world.  (Source:  “Audubon  Society 
Field  Guide  to  North  American  Trees”) 

A key  concern  for  the  health  and  safety 
of  this  tree  was  the  fact  that  it  grew  within 
feet  of  Jefferson’s  house  and  had  limbs  that 
extended  over  the  roof.  In  1997  a visiting 
arborist  raised  serious  doubts  about  the 
structural  safety  of  this  tree;  prompting  a 
call  for  its  immediate  removal.  I was  one  of 
several  arborists  retained  by  the  Thomas 
Jefferson  Foundation  to  give  an  independ- 
ent evaluation  of  the  health  and  structural 
integrity  of  this  tree. 

While  discussing  the  history  of  care, 
Peter  Hatch,  director  of  Gardens  and 
Grounds,  told  me  that  one  of  the  pioneers 
of  arboriculture,  George  Van  Yahres,  had 
written  a report  on  the  tree  in  the  1920s. 
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Learning  that  his  son,  Mitch  Van  Yahres, 
was  still  operating  the  family  firm  in 
Charlottesville,  I made  a point  of  visiting 
him.  A gracious  gentleman,  he  sadly 
informed  me  that  all  early  records  and 
archives  had  been  lost  years  before  in  a 
fire.  Mitch  also  told  me  that  no  further 
work  had  been  done  by  his  company  on  the 
tree  until  the  1970s. 

This  information  helped  explain  why  the 
structure  of  the  tree  had  evolved  from  a 
single  straight  trunk  into  a multi-leader 
structure  with  an  open  center.  It  had  been 
severely  headed  back  at  a height  of  75  feet. 
When  the  Van  Yahres  Tree  Company,  a 43- 
y ear-member  of  TCI  A,  was  brought  back 
to  Monticello,  Mitch  specified  pruning  that 
directed  the  growth  of  selected  limbs  to 
form  the  structure  of  the  tree  as  it  was  in 
1997.  A tree  ruined  by  topping  had  been 
given  a second  lease  on  life. 

In  Monticello’s  archives,  Hatch  located 
the  original  Van  Yahres  report,  dated  May 
1926.  Hatch  also  found  a photo  of  the 
grounds  showing  the  tree  in  1920.  These 
resources  proved  to  be  absolutely  invalu- 
able in  my  assessment  of  the  tree.  The  Van 
Yahres  report  noted  overall  tree  condition, 
and  size  as  well  as  the  location  of  cavities 
and  recommended  corrective  measures. 

With  help  from  staff  gardeners  and  the 
archaeologist,  we  did  a thorough  root- 
crown  excavation  and  inspection.  Jamey 
Powell,  an  experienced  arborist  and 
climber,  helped  me  conduct  a ground  to 
canopy  inspection.  Observing  overall  con- 
dition; we  surveyed,  measured  and 
recorded  twig  elongation  rates,  leaf  size,  as 
well  as  trunk  and  limb  dimensions.  We 
documented  the  location  and  size  of  visible 
cavities. 

By  comparing  our  data  to  the  Van  Yahres 
report,  we  learned  that  in  the  span  of  71 
years,  the  tree  had  increased  in  diameter 
inches  from  60  to  88.  We  discovered  that 
the  tree  had  grown  so  well  that  it  had  com- 
pletely closed  up  a huge  open  faced  cavity 
in  the  trunk  by  itself  without  “benefit”  of 
concrete. 

Our  survey  determined  that,  from  the 
point  of  topping,  the  main  scaffold  limbs 
were  hollow  all  the  way  to  the  ground. 
After  making  several  borings  with  a Vs-inch 
bit,  I concluded  that  the  massive  trunk  had 
an  average  of  12-inches  of  sound  wood  - 
the  heart  being  completely  hollow!  (But, 


Sawdust  flies  as  Ryan  Wilkins  prepares  to  cut  this  pick  free.  Note  the  rigging  sling  has  been  passed  completely  through 
the  trunk  for  maximum  security. 


just  because  the  tree  was  a huge  wooden 
conduit  covered  with  bark  and  leaves,  it 
was  not  automatically  hazardous.  Many 
other  factors  had  to  be  taken  into  consider- 
ation before  a final  opinion  could  be 
formulated.) 

My  report  concluded  that  the  tree  was  in 
good  biological  health.  The  hollow  struc- 
ture notwithstanding,  this  tree  was  far 
stronger  and  more  stable  in  1997  than  it 
had  been  in  1926. 

The  reports  submitted  by  Mitch  Van 
Yahres  and  Dr.  Bruce  Fraedrich  with  the 
Bartlett  Tree  Research  Laboratories  agreed 
with  my  assessment  that  the  tree  could 
remain  standing  with  the  help  of  some 
remedial  care.  In  my  opin- 
ion, the  most 
important  recom- 
mendation in  all 
of  the  reports 
was  the 

requirement  for 
scheduled,  peri- 
odic inspections. 


The  most  controversial  issue  regarding 
this  tree  has  always  been  whether  or  not  it 
had  been  an  original  surviving  tree  planted 
by  Jefferson.  It  seemed  plausible,  given  its 
immense  size.  The  Van  Yahres  report,  how- 
ever, had  estimated  its  age  in  1926  at  65 
years,  putting  it  on  the  earth  in  1861. 
Jefferson  lived  83  years,  from  1743  until 
July  4,  1826,  dying  on  the  50th  anniversary 
of  the  signing  of  the  Declaration  of 
Independence.  Assuming  the  Van  Yahres 
estimate  of  age  to  be  accurate,  Jefferson’s 
death  would  have  preceded  the  establish- 
ment of  this  tree  by  35  years. 

Towering  over  the  most  exposed  part  of 
the  mountain,  the  tree  had  to  bear  the  brunt 
of  all  winds  including  hurricane  force.  In 
order  to  protect  the  house  from  a cata- 
strophic tree  failure, 


After  the  work  was  complet- 
ed and  tools  stowed  away 
Rob  Springer,  right,  and 
Tommy  Strommy,  an  arborist 
intern  from  the  Czech 
Republic,  pose  by  the  main 
trunk  sections  to  give  an  idea  of 
their  size  and  ratio  of  sound 
wound  to  hollowness. 


TREE  CARE  INDUSTRY  - NOVEMBER  2008 


11 


The  famous  Monticello  tulip-poplar  just  before  the  cutting  work  began.  Note  how  sparse  the  foliage  appears.  The  tree  was 
1 15  feet  tall.  The  90  ton  crane  is  shown  at  its  full  boom  extension  of  145  feet. 


extraordinary  measures  to  support  the  tree 
and  protect  the  home  had  been  taken.  In 
addition  to  a decades-old  complex  of  tradi- 
tional flexible  steel  support  in  the  tree; 
heavy  wire-rope  guy  lines  anchored  to 
other  trees  had  also  been  installed.  My 
report  recommended  maintenance  pruning 


and  replacement  of  the  obsolete  cabling 
system.  (Note:  When  Hurricane  Fran  came 
roaring  through  in  early  September  1996, 
she  snapped  one  of  the  guy  wires  and 
knocked  over  the  anchoring  tree.  There 
was  no  damage  or  significant  limb  loss  in 
our  subject  tree.) 


With  all  of  these  factors  in  mind,  no  ordi- 
nary support  system  was  going  to  give  the 
Foundation  the  peace  of  mind  they  were 
seeking.  John  Britton,  a Napa  Valley, 
California,  arborist,  had  been  placing  large 
compression  springs  mid-span  in  his  instal- 
lations to  make  traditional  systems  more 
responsive  to  limb  movement.  After  talk- 
ing in  depth  with  Britton  about  his 
experience  with  springs,  I decided  to 
include  them  in  my  specifications. 

To  exhibit  due  diligence,  the  Foundation 
retained  a structural  engineer  from 
Tennessee  to  review  my  plan  for  this 
entirely  new  flexible  steel  support  system 
with  the  funny  springs.  Once  the  engineer 
approved  the  plan,  the  Van  Yahres  Tree 
Company  proceeded  with  all  work  as  spec- 
ified. 

In  the  ensuing  years,  I greatly  enjoyed 
the  meetings  with  Hatch  and  Mitch  Van 
Yahres  to  perform  our  periodic  inspections. 
Monticello’s  contract  arborist,  Jeff  Kneiss, 
was  on  call  anytime  we  wanted  to  take 
samples,  inspect  a cavity  or  check  the  ten- 
sion and  condition  of  the  support  system. 
(Mitch  Van  Yahres  died  in  February  2008 
at  age  81.  Honored  as  an  extraordinary 
man,  arborist,  Virginia  state  delegate, 
mayor  of  Charlottesville  and  beloved  by 
all,  may  he  rest  in  peace  and  be  long 
remembered.) 

Crisis  management 

And  so  it  went,  with  the  tree  passing  all 
tests  and  maintaining  its  structural  integri- 
ty year  after  year.  In  2006,  the  tree  began  to 
decline,  exhibiting  an  alarming  combina- 
tion of  twig  die-back,  sparse  foliation  and 
poor  color. 

In  addition  to  on-site  observation  and 
diagnosis,  soil,  twig  and  leaf  samples  were 
sent  to  the  Bartlett  Tree  Research 
Laboratories  in  Charlotte,  North  Carolina, 
and  Dr.  John  Ball  at  South  Dakota  State 
University  in  Brookings,  S.D.  Following 
extensive  diagnostic  lab  tests,  phytophtho- 
ra  root  rot  was  confirmed.  Despite 
appropriate  and  correctly  administered 
remedial  measures  and  treatments,  the  tree 
continued  to  decline. 

Finally,  in  the  spring  of  2008,  Alan 
Jones,  vice  president  and  division  manager, 
Piedmont  Division,  Bartlett  Tree  Expert 
Company,  and  I met  with  Hatch  to  present 
the  opinion  that  the  tree  was  not  respond- 
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Ryan  Wilkins  making  the  cut  we’d  been  looking  for.  Note 
the  first  of  many  wedges  driven  into  the  kerf  as  Ryan 
worked  his  way  around  the  circumference.  This  was  no 
time  to  get  the  saw  pinched. 

ing  to  treatment,  that  no  further  treatment 
was  ethical  or  appropriate,  and  that  it  was 
time  to  prepare  for  the  loss  of  the  1 15-foot- 
tall  tree. 

And  it  came  to  pass,  the  tree  wilted  as 
predicted  in  the  first  hot  week  of  summer. 
Hatch  had  to  make  the  decision  to  remove 
it,  and  the  equally  difficult  decision  of 
when.  Was  it  best  to  remove  it  as  soon  as 
practicable  or  keep  it  in  the  landscape  as 
long  as  possible?  After  serious  delibera- 
tion, he  opted  for  sooner  rather  than  later. 
(As  a matter  of  policy,  apart  from  philo- 
sophical and  aesthetic  considerations, 


concern  for  the  safety  of  arborists  who 
have  to  contend  with  a dead  or  dying  tree 
dictates  that  sooner  is  almost  always  better 
than  later.) 

Bartlett  Tree  Experts  was  awarded  the 
contract  for  the  removal. 

Take-down-Day  was  fixed  for  June  25, 
2008.  This  tree  was  so  revered  that  it  was 
the  first  tree  in  my  knowledge  to  be  grant- 
ed a televised  press  conference  preceding 
the  commencement  of  removal  operations. 

Dan  Jordan,  president  of  the  Thomas 
Jefferson  Foundation,  held  the  press  con- 
ference in  front  of  a bank  of  cameras  and 
reporters  with  the  declining  tree,  90-ton 
crane  and  the  removal  team  standing  by  in 
the  background.  After  Jordan  gave  the  big 
picture  overview  of  the  need  to  remove  the 
tree,  reporters  asked  Alan  Jones  and  Hatch 
more  specific  questions  regarding  the  tree 
and  its  history. 

When  I was  asked  by  reporters  if  I 
thought  the  tree  was  original,  I offered  the 
heartfelt  opinion  that  it  didn’t  really  matter. 
This  magnificent  tree  had  been  such  an 
integral  part  of  Monticello  for  so  long  that 
it  had  become  an  icon  and  a landmark 
specimen  in  its  own  right.  Most  likely  hav- 
ing sprouted  at  the  beginning  of  the 
American  War  Between  the  States,  I mar- 
veled to  think  of  the  history  that  this  tree 
had  lived  through.  In  view  of  its  close 


proximity  to  the  house,  I also  believe  this 
tree  had  become  one  of  the  most  pho- 
tographed trees  in  the  world. 

Planning 

Every  removal  presents  its  own  chal- 
lenges. Some  involve  a large  tree  in  a 
difficult  location.  Others  involve  the 
removal  of  a tree  in  a site  of  historical  sig- 
nificance. When  an  enormous  hollow  tree 
towers  over  one  of  the  most  historically 
significant  structures  in  America,  the  chal- 
lenge grows  exponentially  in  complexity 
as  the  margin  for  error  disappears. 

Breaking  the  job  into  phases  helps  put 
the  challenge  of  the  project  in  perspective. 
Something  to  keep  in  mind  regardless  of 
the  size  or  complexity  of  the  job,  all  work 
begins  with  a plan.  The  procedure  fol- 
lowed in  planning  this  job  may  be  applied 
to  virtually  any  removal  or  tree  mainte- 
nance operation,  no  matter  how  large  and 
complicated  or  small  and  deceptively  sim- 
ple. 

Strategic  planning 

The  planning  phase  is  every  bit  as 
important  as  the  execution  (maybe  we 
should  call  this  production)  phase  - and 
sometimes  even  more.  As  consultant  to  the 
Thomas  Jefferson  Foundation,  I had  no 
role  in  the  contract  for  the  removal  or  plan- 
ning, but  I certainly  approved  of  the 
process  followed. 

In  the  planning  phase  you  define  the 
objective  and  develop  a suitable  work  plan. 
You  determine  what  equipment  and  sup- 
plies will  be  required,  and  how  many 
employees  and  what  specialties  are  needed 
to  do  the  work  safely  and  efficiently. 

Central  to  the  work  plan  was  the  knowl- 
edge that  a crane  was  essential.  Because 
the  Charlottesville  office  has  a long  and 
satisfactory  relationship  with  a crane  com- 
pany, Bartlett  knew  which  crane  and 
operator  they  wanted.  Representatives 
from  the  crane  company  were  included  in 
the  on-site  planning  meeting.  Arborists  see 
the  job  one  way;  a crane  operator  will  have 
a different  perspective. 

The  Foundation  wanted  the  work  done 
after  hours.  The  normal  daily  schedule  of 
tours  as  well  as  the  rhythm  of  the  care  of 
the  property  could  not  be  disrupted. 
Emergency  work  at  night  is  one  thing:  tak- 
ing down  a tree  this  large  on  such  an 
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important  site  under  such  restrictions  is  an 
entirely  different  challenge. 

Rob  Springer,  the  Piedmont  Division’s 
safety  and  training  coordinator,  first 
thought  to  plan  the  job  around  the  sun.  It 
was  the  height  of  summer;  they  could  start 
cutting  immediately  after  the  press  confer- 
ence Wednesday  night  at  6 p.m.  and  work 
till  full  dark,  around  9 p.m.  Then  they  could 
get  back  in  around  6 a.m.  and  work  until 
mid-morning  when  the  tours  began. 

This  work  plan  was  far  from  optimal.  It 
would  mean  a lot  of  start-up,  shut-down 
and  start-up.  The  job  would  take  a week. 
All  involved  personnel  faced  an  upside- 
down  week  in  terms  of  work  flow  and  utter 
disruption  of  their  normal  daily  schedules. 
But  what  choice  did  they  have  given  the 
terms  of  the  contract? 

Enter  input  from  the  crane  company. 
Staunton  Machine  is  an  established  firm 
with  years  of  experience  working  at  night 
using  some  serious  artificial  lighting. 
Under  lights,  the  job  could  progress  into 
the  night  for  as  long  as  the  men  had  stami- 
na. Under  lights,  the  timeline  on  the  job 
changed  from  a week  into  an  estimated  two 
shifts,  each  from  6 p.m.  to  6 a.m. 

Leaving  nothing  to  chance,  the  men 
wanted  to  see  exactly  how  the  tree  and  the 
work  zone  would  look  under  portable  light- 
ing. On  the  night  before  T-Day,  Bartlett 
picked  up  four  lighting  units  from  a rental 
company.  Particular  care  was  taken  in  aim- 
ing the  lights  so  that  each  one  cancelled  the 
other’s  shadows.  It  soon  became  apparent 
that  in  order  to  provide  adequate  illumina- 
tion, all  four  were  needed  at  the  work  site, 
and  a fifth  was  ordered  for  the  wood  yard. 
This  job  was  going  to  put  a whole  new  spin 
on  Moonlighting  at  Monticello. 

(Note:  Never  be  afraid  to  seek  the  advice 
of  those  with  experience  different  from 
yours;  input  from  the  crane  company 
changed  the  work  plan  dramatically  to 
everyone’s  satisfaction.) 

Tactical  planning 

During  this  planning  phase  it  was  decid- 
ed that  Monticello  would  pay  for  the  rental 
of  the  90-ton  crane  with  a 145-foot  main 
boom,  the  lights  and  enough  plywood  to 
build  a road  across  the  lawn  to  the  jobsite. 

A crane  operator  and  an  oiler  from 
Staunton  Machine  would  accompany  the 
90-ton  crane  and  tool  truck.  The 


The  last  pick  was  as  clean  and  easy  as  the  first.  Even  hol- 
low, this  section  weighed  13,500  pounds.  Once  again,  the 
", sling  through  the  windows”  trick  was  used  to  make  sure 
that  the  piece  could  stand  the  lift. 

Foundation  would  provide  a man  to  help 
with  and  direct  unloading  of  the  wood. 
Team  Bartlett  would  consist  of  a three-man 
production  crew  from  the  Charlottesville 
office.  Rolling  stock  included  an  aerial  lift, 
chipper  and  truck  and  a front-end  grapple 
called  a Swinger  Loader.  Ryan  Wilkins  and 
Rob  Springer  would  climb.  Ground  men 
Russell  Wilkins  and  Jeremy  Armstrong 
would  assist.  With  guest  appearances  by 
Alan  Jones  and  the  manager/salesman  of 
the  Charlottesville  office,  the  line-up  was 
complete.  A few  Bartlett  men,  including  an 
intern  from  the  Czech  Republic,  also  spent 
time  on  site  as  observers. 

Aware  of  the  support  cables  and  light- 
ning protection  systems,  a bolt  cutter  and 
hacksaw  were  double-checked  among  the 
standard  equipment.  Considering  how  hot 
the  week  had  been  during  the  day,  working 
at  night  was  going  to  have  some  advan- 
tages, but  there  was  still  going  to  be 
considerable  sweat  involved.  The  purpose 
of  planning  is  to  prevent  blood  and  tears. 

Springer  resolved  to  bring  an  enormous 
chest  filled  with  ice,  water  and  Gatorade. 
The  trash  can  on  board  the  chipper  truck 
for  final  clean-up  was  used  on  this  job  to 
collect  trash  and  empty  bottles. 

In  order  to  maintain  communication 
between  the  climbers,  crane  operator  and 


16 


TREE  CARE  INDUSTRY  - NOVEMBER  2008 


Husqvama 


More  power  for  you. 
Less  impact  on 
the  environment. 


576XP 

■ 4J  cu.ln.  (73.5  cc] 

- S.7  bp  (4.2  kW) 

- 14.5  lbs. 


The  NEW  57GXP  now  -offers  a lower  weight,  more 
power  and  less  impact  on  the  environ mencThe  saw’s  high 
performance  X-TOftQ  engine  reduces  fuel  consumption 
up  co  20%  and  emissions  up  co  60%.  Also  equipped  with 
Husqvarna  J's  exclusive  Air  Injection'  and  LowVib* 
systems,  the  576XP  works  for  you  and  the  environment! 

To  learn  more  about  X-TORQ,  visit  husqvarna.com 


XtORQ 

EXCLUSIVE  TECHNOLOGY 

More  Pvwrr,  Morv  Zffisirncy.  Pipet  {,*=*  .fisfsinkwiL 

Husqvama.com 


crew 


Please  circle  29  on  Reader  Service  Card 


ground  crew,  walkie-talkies  were  issued, 
tested  and  set  to  the  same  frequency. 

This  modern  convenience  greatly 
reduced  the  chance  of  misunderstandings 
or  the  need  to  use  a bull-horn  in  the  still  of 
the  night.  Remember  the  words  of  General 
Douglas  MacArthur:  “It  is  not  enough  to 
give  instructions  that  can  be  understood, 
instructions  must  be  given  that  simply  can- 
not be  misunderstood.” 

With  the  work  plan  in  place,  it  was  time 
to  move  on  to  setting  up  the  work  zone. 

(Note:  A first-time  innovation  for  this 
team  was  the  inclusion  of  a can  of  orange 
fluorescent  paint.  Marking  the  hardware  as 
it  was  found  might  save  a saw  chain  now 
or  a sawmill  blade  later.  Good  idea,  keep  it 
in  mind,  make  it  standard  practice  when 
appropriate.) 

Setting  up  the  work  zone 

Consciously  setting  up  a work  zone  is  an 
essential  part  of  staging  any  job.  Struck- 
by’s  involving  limbs,  logs,  entire  trees  as 
well  as  equipment  are  all  too  common.  In 
far  too  many  incidents,  the  victim  is  “from 


the  company”  but  not  “of  the  job.”  In  other 
words,  a supervisor  or  owner  shows  up  to 
see  how  things  are  going  and  enters  the 
work  zone  unannounced  with  tragic 
results. 

This  project  was  no  different.  On  one 
hand,  there  was  plenty  of  level,  unob- 
structed lawn  to  stage  the  crane,  chipper 
and  create  a landing  zone  for  the  wood. 
On  the  other  hand,  the  tree  was  very 
close  to  the  house  and  a wooden  prome- 
nade. 

Once  the  aerial  lift  had  been  carefully 
backed  into  place,  the  crane  was  set  up.  A 
90-ton  crane  occupies  a lot  of  space  once 
the  outriggers  have  been  extended  and 
placed  on  top  of  outrigger  pads  weighing 
1,400  pounds  each.  The  crane  operator 
picked  his  spot,  giving  him  the  clearest 
view  of  the  tree  and  a good  arc  to  set  the 
“picks”  down  for  processing. 

Team  Bartlett  went  on  to  lay  a large  tarp 
down  in  an  easily  accessible  but  out  of  the 
way  place  for  the  first  aid  kit,  all  chain 
saws,  climbing  gear,  and  small  tools  not  in 
use. 


The  Work  Zone  perimeter  was  set  far 
enough  back  from  operations  to  provide  an 
excellent  margin  of  safety  between  work- 
ers and  observers.  Cordoned  off  with 
stakes  and  flagging  tape,  no  one  was  per- 
mitted to  enter  the  work  zone  without 
being  recognized  and  motioned  in.  This 
was  a hard  hat  zone  all  the  way. 

Production  (looks  better  than  execution, 
doesn’t  it?) 

Wednesday  evening-Thursday  morning 

With  a complex  cabling  system  criss- 
crossing the  tree,  the  goal  for  the  first  shift 
was  to  get  the  tree  limbed  out  and  down  to 
just  above  the  cables. 

Springer  and  Wilkins  worked  out  their 
moves.  Tied  into  the  crane  in  compliance 
with  ANSI  Z 133-2006  protocol,  one  got 
set  where  the  cutting  would  take  place  and 
the  other  would  fly  past  to  rig  the  choker  at 
the  pick  point. 

In  weight,  the  first  picks  were  in  the  hun- 
dreds, not  thousands  of  pounds.  Sure,  the 
crane  was  capable  of  lifting  the  tree  out  in 
one  pick  per  leader,  but: 
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► Monticello  wasn’t  paying  for  unneces- 
sary risks  on  an  already  potentially 
hazardous  job.  We  knew  the  tree  was  real- 
ly, really  hollow.  How  strong  were  the 
leaders  going  to  be  without  the  cables? 
Every  climber’s  nightmare  is  cutting  a sup- 
port cable  and  having  the  tree  collapse  in 
all  directions  - ALL  BAD!  Don’t  laugh, 
it’s  happened.  These  concerns  were  on  our 
collective  mind. 

► Just  because  you  can  pick  it  up,  where 
are  you  going  to  set  it  down? 

► Then  what  are  you  going  to  do  with  it? 
The  cables  were  in  the  way.  Don’t  interpret 
this  fact  as  an  inference  that  we’d  have 
taken  bigger  if  we  could  have.  We  took 
what  we  wanted  and  each  pick  was  in  man- 
ageable lengths  that  only  needed  bucking 
into  three  or  four  sections  for  transport.  In 
accordance  with  the  work  plan,  every  lag, 
eyebolt  or  piece  of  lightning  protection 
hardware  was  spray  painted  orange  as  soon 
as  it  was  spotted. 

(Note:  Monticello  wanted  to  salvage  as 
much  wood  as  possible.  As  big  as  this  tree 
was;  about  a half  load  of  chips  was  all  that 


was  produced  compared  to  truckloads  of 
logs,  some  so  big  they  were  one-log  loads. 
This  clearly  illustrates  how  little  the  leaves, 
twigs  and  branches  less  than  6-inches  in 
diameter  contribute  to  the  weight  and  bio- 
mass of  a tree  this  size. 

Each  pick  was  clean,  rising  off  the  saw 
by  a few  inches  with  no  swing.  Springer 
and  Wilkins  took  turns  setting  and  cutting, 
but  the  routine  was  always  the  same  and  by 
the  numbers: 

The  cutter  got  into  position  first  and  tied 
into  the  tree.  Springer  then,  for  example, 
tied  in  above  the  ball,  took  the  ride,  set  the 
choker  and  rappelled  back  to  the  ground, 
pulling  his  climbing  line  completely  free  of 
the  crane  before  Wilkins  made  the  cut. 

Jason  Arehart,  the  operator,  set  the  pick 
on  the  landing  pad,  handing  it  off  to  his 
oiler,  Arnold  Kephart,  and  the  ground  crew. 
Swinging  the  boom  and  ball  back  into 
position,  Springer  tied-in  again  and  set  the 
next  choker.  Wilkins  was  already  relocated 
and  ready  for  the  next  piece. 

One  thing  we  noticed  about  the  condi- 
tion of  the  wood  on  the  very  first  pick  was 


how  dry  it  was.  It  was  absolutely  bone  dry 
to  the  touch.  This  made  sense  considering 
the  fact  that  the  vascular  system  had  shut 
down,  but  was  still  a strange  sight. 

Once  the  tree  had  been  taken  down  to 
about  75  feet,  Springer  and  Wilkins 
encountered  the  transition  zone  where  the 
tree  had  been  headed  back.  Above  that 
point,  the  limbs,  although  dry,  had  been 
solid  and  sound.  From  just  below  the  top- 
ping point,  all  the  way  to  the  ground,  the 
tree  was  hollow  but  remarkably,  and  thank- 
fully, stable. 

And  so  it  went,  smoothly,  quietly,  effi- 
ciently with  no  drama  and  no  surprises.  Be 
it  aloft  or  on  the  ground,  everyone  working 
knew  exactly  what  to  do  and  no  one  had  to 
be  told  to  “get  off  your  butt”  or  “what  in 
the  heck  do  you  think  you’re  doing?” 
which  are  phrases  I’ve  heard  all  too  often 
while  visiting  OPJs  (other  peoples’  jobs). 
Leadership  does  not  require  yelling  or  bul- 
lying; it’s  best  when  set  by  example. 

We  logged-in  a few  hours  work  before  it 
was  time  to  take  a break  and  eat  “lunch” 
around  8:30  p.m.  Talk  about  turning  your 
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We  don’t  get  too  many  “ one  log  loads  ” in  tree  care  anymore.  Never  did.  Blair’s  hard  hat  gives  some  scale  to  the  “win- 
dow” as  well  as  the  entire  log. 


biological  clock  on  its  ear.  It  was  full  dark 
and  the  moon  was  on  the  rise  when  it  was 
time  to  get  back  to  work,  so  we  fired  up  the 
lights  - showtime!  The  darkness  turned 
into  a night  game  at  Camden  Yards.  The 
lights  had  been  well  placed  the  night 
before.  They  were  blazingly  bright  without 
blinding  us.  There  were  no  shadows.  (I  did 
not  need  a flash  for  most  of  the  pictures.) 

The  night  became  somewhat  of  a surreal 
blur  of  darkness  under  lights;  choker  set- 
ting; cutting,  picking  and  loading.  By  6 
a.m.  Thursday  morning,  we’d  met  the  goal 
of  the  work  plan  and  then  some.  It  had  been 
a good  start.  Every  pick  had  gone  cleanly 
with  no  surprises  - just  as  the  work  plan 
called  for.  The  ground  team  had  kept  up 
with  the  brush  and  wood  all  night  long.  The 
chipper  truck  was  released  and  the  loader 
had  worked  itself  out  of  a job  as  we  got  into 
some  seriously  large  wood. 

All  but  one  of  the  cables  had  gone  slack 
as  the  main  leaders  were  lowered  to  a few 
feet  above  the  anchors.  Of  course  that 
would  have  to  be  the  leader  that  would  take 
out  the  house  if  it  failed. 

It  feels  a little  weird  going  home  at  the 
time  you  usually  go  to  work,  but  that’s 
what  we  did.  Although  we  were  all  tired 
and  sweaty,  this  crew  shared  a very  real 
sense  of  accomplishment  and  looked  for- 
ward to  finishing  the  job. 

Production  - the  leaders 

Thursday  evening  -Friday  morning 

As  we  were  setting  up  Thursday 


evening,  Hatch  and  others  told  us  that  in 
the  dark  of  the  night  before,  they  could  see 
the  top  of  the  mountain  lit  up  like  a UFO 
had  landed.  The  145 -foot  boom  of  the  90- 
ton  crane  was  visible  for  miles. 

The  first  order  of  business  for  Team 
Bartlett  was  to  do  what  was  necessary  to 
get  the  leader  with  the  tight  cable  on  the 
ground  and  not  on  the  building.  Now  that 
the  Moment  of  Truth  had  arrived,  Springer 
insisted  on  making  the  critical  cut  because 
he  was  closer  to  retirement.  With  his  career 
ahead  of  him,  Wilkins  didn’t  fight  him  for 
the  “honor.” 

Given  a choice  between  making  one 
all-or-nothing  cut  with  a strand  cutter  or 
stretching  out  the  suspense  by  cutting 
one  strand  at  a time,  Springer  wisely 
chose  the  latter  option  for  several  rea- 
sons. In  his  words,  “The  plan  to  cut  the 
cable  with  the  hacksaw  was  intentional 
and  not  for  lack  of  a better  tool.  By  using 
the  hacksaw  you  are  cutting  one  strand  at 
a time,  which  makes  the  cut  ‘less  dra- 
matic’ as  compared  to  cutting  the  cable 
all  at  once  with  a good  pair  of  bolt  cut- 
ters. Also,  before  the  cut,  the  crane 
operator  was  able  to  slack  the  cable  some 
by  his  tension  on  the  choker.” 

Be  that  as  it  may,  given  the  fact  that  he 
had  to  work  his  way  through  l-by-7  left 
hand  lay,  5/i6-inch  EHS  strand,  if  it  didn’t 
take  guts,  (I  say  it  did,  Rob  says  it  didn’t) 
it  certainly  took  endurance  to  cut  that 
cable  one  strand  at  a time  with  a hack- 
saw. 


Kaaatang! 

When  we  nervously  took  our  hands  from 
our  eyes  you  can  imagine  our  relief  when 
we  saw  the  leader  standing  in  place,  rock 
solid.  With  that  mission  accomplished;  we 
had  a clear  path  to  the  ground;  we  just  had 
some  dramatically  large  wood  to  move 
before  dawn. 

(Notes:  During  an  after-action  discus- 
sion, it  occurred  to  me  that  the  reason  I had 
specified  compression  springs  in  the  first 
place  was  to  maintain  constant  tension  on 
the  spans.  It  turned  out  that  the  spring  had 
been  merely  doing  its  job,  responding  to 
the  changing  dynamics  of  the  leaders  by 
taking  up  the  tension.  I think  the  team, 
especially  Springer,  might  have  been  a lit- 
tle less  anxious  about  freeing  that  span,  had 
I thought  of  this  beforehand;  duly  noted  for 
the  future.  Also,  a come-along  and  a cable 
grip  could  have  been  latched  onto  the  span. 
Pulling  the  cable  slack  at  one  anchor  would 
have  made  it  easier  to  cut  while  maintain- 
ing control.  The  crane,  of  course,  served 
pretty  well  as  a 90-ton  come-along.) 

Production  - the  trunk 

Friday  morning 

Once  Wilkins  made  the  cut  that  cleared 
the  tree  of  the  junction  of  three  main  lead- 
ers, the  trunk  stood  about  40  feet  tall  with 
very  little  taper.  Peering  down  into  the  void 
was  like  looking  into  a bottomless  pit  or  a 
wooden  manhole.  We  rigged  Springer’s 
pocket  flashlight  to  a length  of  throw  line 
and  lowered  it,  but  the  beam  wasn’t  strong 
enough  to  provide  adequate  illumination. 
Earlier  jokes  about  rappelling  down  into 
the  abyss  faded  in  the  dim  flashlight  of 
reality. 

Two  more  picks  should  do  it 

Normally,  when  you’re  picking  large, 
straight  sections  without  cross  limbs  or 
stubs  to  sling  underneath,  it  is  common  as 
well  as  prudent  practice  to  cut  a deep 
groove  through  the  bark  and  into  the  sap- 
wood.  This  precaution  ensures  that  the 
choker  can  be  firmly  set  with  no  chance  of 
slipping  off.  This  works  great  when  you’ve 
got  a solid  piece  of  wood.  However,  with 
these  sections  as  hollow  as  they  were,  “cut- 
ting in”  presented  the  risk  of  weakening  the 
log.  Remember,  Monticello  was  not  paying 
for  unnecessary  risks.  As  I’ve  lectured  for 
30  years,  “If  it’s  not  right,  STOP  - and 


22 


TREE  CARE  INDUSTRY  - NOVEMBER  2008 


All  in  a day’s  work 

By  Don  Blair 

What  are  the  odds  that  the  same  man  would  have  occasion  to 
work  on  historic  trees  at  both  Washington’s  Mount  Vernon  and 
Jefferson’s  Monticello?  That  would  be  Rob  Springer.  A few 
years  ago,  he  did  the  climbing  on  the  removal  of  one  of  Mount 
Vernon’s  original  trees.  Species:  Ash.  Age  in  years:  213.  Size: 
Huge.  Condition:  Hazardous. 

On  election  day  2004,  Springer  was  detailed  to  help  harvest  a 
70-foot  red  spruce  designated  as  the  Capitol  Christmas  Tree  for 
display  on  the  Capitol  lawn  in  Washington,  D.C.  No  simple 
felling  job,  Swinger  had  to  work  in  concert  with  a double-rotor 
helicopter  deep  in  the  George  Washington  National  Forest;  but 
that’s  another  story  for  another  time. 

As  Bartlett  Tree  Experts’  Piedmont  Division  safety  and  train- 
ing coordinator,  he  is  responsible  for  the  field  offices.  He  also 
gets  called  in  on  special  projects  such  as  these.  At  53,  Springer 
could  easily  do  his  job  on  the  ground  and  no  one  would  think  the 
less  of  him.  He  insists  on  climbing  and  working  on  the  ground, 


It’s  been  a long ; hot,  sweaty  shift  You  can  see  the  night’s  work  in  the  faces  of  Rob 
Springer,  from  left,  Don  Blair  and  Ryan  Wilkins  as  we  pose  inside  the  main  trunk. 


always  pulling  more  than  his  fair  share  of  the  load.  That  is  lead- 
ership by  example. 


make  it  right!” 

Ryan  Wilkins  had  a unique  solution  to 
this  rigging  challenge.  He  plunge-bored  the 
trunk  at  the  pick  point  from  two  sides.  With 
small  windows  cut  clean  through  the  wood 
shell,  he  fed  the  choker  sling  in  one  side, 
through  the  void  and  out  the  other  side. 
Joining  the  two  ends  of  the  sling  at  the 
hook  in  a basket  hitch,  he  was  good  to  go. 
I give  that  young  man  a lot  of  credit.  In  all 
my  years  of  solving  rigging  challenges,  I 
can  honestly  say  that  I have  never  encoun- 
tered a tree  this  hollow  and  yet  strong 
enough  to  sustain  rigging.  This  novel 
method  was  new  to  me,  a joy  to  behold, 
and  one  to  remember. 

As  with  all  the  picks,  this  lift  was  clean, 
gentle  and  precise.  The  crane  boomed  the 
log  over  to  the  landing  zone  where  the 
sling  was  re-rigged  to  take  the  log  from 
vertical  to  horizontal,  making  it  easier  to 
load  on  the  flatbed  for  its  short  trip  to  the 
wood  yard. 

As  my  old  mentor,  Troy  Payne,  used  to 
say  when  we  got  to  the  last  log  or  piece  of 
brush  on  any  job,  “Well,  Don,  that’s  the  one 
we’ve  been  looking  for.”  Ryan  found  the 
one  we’d  been  looking  for  around  5:30  a.m. 
and  prepared  this  final  pick,  in  the  same 
way,  with  plunge-bored  access  from  two 
sides  and  a vertical  basket  hitch  to  the  hook. 

Epilog 

The  fact  that  this  tree  was  dry  and  hollow 
as  compared  to  wet  and  solid  turned  out  to 


be  an  immense  tactical  advantage.  Less 
weight  made  the  picks,  loading  and 
unloading  easier.  Less  wood  meant  a 
smaller  saw  could  do  the  job.  An  020T 
weighs  a lot  less  40  feet  in  the  air  than  a 
066  does  - just  ask  Ryan  Wilkins.  The 
largest  saw  used  on  the  base  cuts  was  a 
Stihl  044  with  a 28-inch  bar.  The  heaviest 
piece,  the  largest  pick,  only  weighed 
13,500  pounds.  Had  the  tree  been  wet  and 
solid,  the  green  log  weight  of  that  same 
pick  would  have  been  30,730  pounds.  The 
job  would  have  taken  longer  and  been  far 
more  exhausting. 

Considering  how  hollow  this  tree  was,  we 
were  all  amazed  (and  relieved)  to  discover 
how  immensely  strong  the  wood  was.  The 
chemical  barrier  walls  created  by  the  tree’s 
CODIT  (compartmentalization  of  decay  in 
trees)  mechanism  was  amazingly  strong. 
Since  there  were  no  cracks,  fissures  or  cavi- 
ties to  further  weaken  the  structure,  this  tree 
was  actually  getting  stronger  structurally 
every  year,  right  up  until  the  minute  that  it 
succumbed  to  phytophora  root  rot. 

The  sky  began  to  lighten  in  the  east  as 
the  moon  set  and  dawn  began  to  break.  It 
had  been  another  12-hour  shift,  but  this 
grand  old  witness  to  life  at  Monticello  had 
been  safely  removed  and  respectfully  laid 
to  rest  in  a peaceful  place.  We  still  had  a 
few  hours  ahead  of  us  to  pack-up  tools  and 
return  the  work  lights.  As  tired  as  we  were, 
Team  Bartlett  stayed  to  help  the  staff  at 
Monticello  pick  up  a whole  lot  of  plywood. 


I told  the  team  from  my  heart  that  I had 
witnessed  a job  that  showcased  the  best 
that  our  profession  can  offer. 

From  the  planning  phases  through  the 
set-up  and  production,  every  step  had  been 
carefully  thought  through  and  executed 
with  a mindset  to  achieve  the  correct  bal- 
ance of  safety,  quality  and  production.  The 
work  zone  was  laid  out  for  maximum  effi- 
ciency and  work  flow.  A perimeter  had 
been  established  and  clearly  marked.  All 
the  men  on  the  job  worked  together,  knew 
their  jobs,  did  them  well,  and  kept  an  eye 
on  everything  else  going  on. 

I never  heard  a voice  raised  in  anger  or 
bewilderment  and  never  heard  a foul  word 
from  any  of  the  Bartlett  or  Staunton 
Machine  employees.  There  was  no  trash 
left  on  the  ground  at  the  end  of  either  shift. 

In  recognition  of  Team  Bartlett’s 
achievement;  I raise  my  battered,  old 
McDonald  T hard  hat  in  salute  to  these  pro- 
fessionals. For  more  than  100  years,  the 
tree  care  industry  has  strived  to  achieve  a 
higher  level  of  professionalism  and  a lower 
rate  of  accidents.  When  the  standard  of 
care  displayed  on  this  job  is  used  by  all 
arborists  on  all  tree  jobs,  regardless  of  size, 
complexity  or  deceptive  ease,  we  will  have 
accomplished  that  mission. 

Donald  F.  Blair  is  owner  of  Sierra 
Moreno  Mercantile  in  Hagerstown, 
Maryland,  and  a 26-year  member  of 
TCIA.  A 
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Cutting  Edge  News 


ECHO  Inc.  names  Dan 
Obringer  as  president 

Echo  Incorporated  has  named  Dan 
Obringer  president  of  the  company  effec- 
tive December  1.  He  succeeds  Yoshi 
Nagao,  who  will  return  to  Japan  as  presi- 
dent of  Kioritz  Corporation,  the  parent 
company  of  Echo. 

Serving  as  Echo’s  vice  president  and 
senior  vice  president  of  administration  for 
more  than  13  years,  Obringer  becomes 
Echo’s  first  president  from  the  U.S. 

“During  his  tenure,  Dan  has  been  instru- 
mental in  helping  the  management  team 
plan  and  execute  strategies  that  have  con- 
sistently grown  Echo’s  sales  and 
profitability,”  says 
Chuck  Kitazume, 
current  president 
of  Kioritz  Corp. 
“We  believe  Dan  is 
well  qualified  to 
lead  the  Echo 
organization ...  and 
to  continue  Echo’s 
record  of  success.” 

Also  effective 
December  1,  Steve 
Bly  will  be  promot- 
ed from  senior  vice  president  of  operations 
to  executive  vice  president.  Bly  joined  Echo 
12  years  ago  as  vice  president  of  manufac- 
turing and  currently  serves  on  the  board  of 
the  Outdoor  Power  Equipment  Institute. 

Obringer  resides  in  Glenview,  111.,  and 
Bly  in  Oakwood  Hills,  111. 

ValleyCrest  reps  join 
Sen.  Boxer  on  Capitol  Hill 
for  H-2R  bill  discussion 

On  September  10,  representatives  of 
ValleyCrest  Companies,  Inc.  traveled  to 
Washington,  D.C.,  to  voice  support  to  extend 
the  Save  Our  Small  and  Seasonal  Businesses 
Act  of  2007,  H.R.1843/S.988.  The  bill, 
known  as  the  H-2R  Exemption,  refers  to  the 
exemption  of  temporary  foreigner  workers, 
who  have  held  H-2B  status  in  the  past,  from 
being  counted  toward  the  annual  congres- 
sionally  mandated  H-2B  cap  of  66,000. 


From  left  to  right:  U.S.  Senator  Barbara  Boxer  (D- 
California),  with  Bean  Ngo,  esq.,  human  resources 
manager,  Immigration  & Legal  Affairs;  Andrew  Brennan, 
vice  president;  and  Veronica  Reveles-Martinez,  human 
resource  immigration  assistant,  all  of  ValleyCrest 
Companies,  Inc.  on  Capitol  Hill. 

“The  bill  is  extremely  important  to  the 
landscape  industry  and  related  industries 
that  require  seasonal  and  temporary  labor- 
ers,” says  Andrew  Brennan,  a ValleyCrest 
vice  president.  “Many  landscape  markets 
do  not  have  local  labor  to  fill  temporary 
seasonal  labor  positions.  As  a result,  the  H- 
2B  program  has  proven  to  be  a highly 
effective  way  to  fill  these  needs.” 

Failure  to  pass  the  bill  quickly  could 
have  a significant  negative  impact  on  the 
green  industry  as  well  as  other  industries 
that  require  temporary  seasonal  labor,  he 
said.  “The  bill  has  not  been  passed;  it  is  our 
hope  that  it  is  passed  in  the  post-election 
congressional  session,”  says  Brennan. 

Swingle  promotes  John 
Gibson  to  president 

Swingle  Lawn,  Tree  & Landscape  Care  of 
Denver,  Colorado,  has  promoted  John  Gibson 
to  president  of  the  company.  Previous  presi- 
dent, Thomas  Tolkacz,  will  now  serve  as 
Swingle’s  CEO.  Tolkacz’s  focus  will  shift 
to  include  acquisitions,  financial  relation- 
ships and  special  projects. 

Gibson  was  hired  in  1991  as  Swingle’s 
grounds  supervisor,  became  manager  of 
Lawns/Plant  Health  Care  by  1997,  and 
three  years  later  was  made  director  of  oper- 
ations for  the  Lawn  and  Plant  Health  Care 
divisions.  His  recent  work  was  in  integrat- 
ing acquisitions  and  the  selection/ 
implementation  of  a new  software  platform 
to  improve  operational  efficiencies. 

Gibson  has  received  many  industry 


awards  and  served  as  president  on  several 
boards,  including:  Colorado  Association  of 
Lawn  Care  Professionals  in  1995  & 
Professional  Landcare  Network  (PLANET) 
in  2006.  He  served  as  representative  for  the 
Green  Industries  of  Colorado  during  the 
peak  of  Colorado’s  2002-2003  drought. 

Also  promoted  was  Jeff  Oxley,  to  vice 
president  of  operations  for  Swingle. 
Originally  hired  in  1998  as  Swingle’s 
enhancement  operations  manager,  Oxley 
was  promoted  to  director  of  operations  for 
the  Pruning,  Landscape,  Irrigation  and 
Christmas  Decor  Divisions  in  July  2000. 
His  recent  work  focused  on  the  growth  and 
expansion  of  Swingle’s  Christmas  Decor 
franchises,  commercial  sales  management, 
and  overseeing  workers’  compensation  and 
safety  programs.  Oxley  will  be  the  presi- 
dent of  Associated  Landscape  Contractors 
of  Colorado  for  2009. 

Bayer  Environmental  names 
fungicide  business  manager 

Jimmy  Johnson  was  recently  named  fun- 
gicide business  manager  for  the  Green 

Business  group  of  Bayer  Environmental 

Science.  In  his 
new  position,  he 
will  also  serve  as 
the  Bayer  golf 
industry  lead. 

Johnson  has 
more  than  25  years 
experience  in  the 
turf  and  ornamen- 
tal and  crop- 
protection  indus- 
tries. For  the  past 
six  years,  Johnson 
was  a golf  sales  representative  for  Bayer, 
covering  Missouri,  Iowa,  Colorado, 
Minnesota,  Kansas  and  Nebraska  at  vari- 
ous times. 

A native  of  Arkansas,  Johnson  holds  a 
bachelor’s  degree  in  animal  science  from 
the  University  of  Arkansas  and  a master’s 
degree  in  agricultural  economics,  also  from 
the  University  of  Arkansas. 


Send  your  Cutting  Edge  News  informa- 
tion to:  staruk@tcia.org  ^ 


Ban  Obringer 
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Purchase  four  SherrillTree  gift  certificates 
and  we'll  give  you  the  5th  one  FREE!* 

Gift  certificates  make  great  holiday  gifts  lot  friends  and  employees 
it's  easy  to  order,  just  call  BUtl- 525-8873  or  shop  online  at  sherrilltree.com 
When  placing  art  order,  mention  your  Promo  Code:  STUM  PH'S 
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Deluxe  Cube  & Throwfine  Kit 
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TREE  GEAR.  TREE  PEOPLE. 

800-525-8873  I SherrillTree.com  I Wemwer 

Also*  available  hi  pariicipalaRR  Verm  ear  I actions 


* ffiien  yew  flrdfr  im  Kill  artilicalH  ol  Hi?  some  you 

kV  HI  rECE-rue  an  nddilranal  ).>  ifl  CErtilicalu  lor  I hat  sarviE  dEniim*  nation 
fpfid.  ir  you  oldy-i  Idul  jjill  ttrtilieatts  in  a uarm-lv  ul  duriumi  rlaLiDiis  w*‘li 
sitnjily -sen>d  yw  a \m  S?5  gift  certtfuta.  Offer  Mpircs  12/3I/2D0E! 

C>  2Ctl3  Sh»nlL  Inc.  SHERRlLLIm:  is  iraden.iri.  ul  B-'inm  i Inc.  VER 
MEER.  dry]  VERMEER  UM  dr-r ttpsi«wt  tifcjKMl^ha  of  Vnrnem  MWiiliC- 
hiring  Company  m She  anlnr  ether  eoimlriK  All  Righh  flte^rved 


Cutting  Edge  - Products 


Swinger  1,500  pound  capacity  compact  loader 


Swinger  Loaders  offers  a new  S.A.E.  rated  1,500-pound-lift-capacity  unit  with 
self-leveling  bucket  and  an  optional  straight-mast  conversion.  The 
model  IK  features  a 48  hp  Cummins  diesel  engine  with  an  easy-access 
transverse  mounting.  Power  travels  through  2-speed  hydrostatics  to  a 
mechanical  driveline  with  planetary  reduction  hubs  on  each  of 
the  four  drive  wheels.  The  drive  system  includes  a 45  per- 
cent limited  slip  function  for  traction  and  turning. 
Ideal  for  landscape  work,  tree  removal,  waste  han- 
dling and  construction,  the  Swinger  IK  is  only  56  inches 
wide  by  91  inches  high.  No-scuff  articulated  steering  enables 
the  IK  to  work  on  turf  and  other  sensitive  surfaces  with  buckets,  grapples  and  most  other 
power  attachments,  including  an  optional  straight  mast  (has  universal  tool  carrier  and  17.3 
gpm  auxiliary  hydraulics  at  2,500  pounds).  Contact  Swinger  at  (715)  456-4163  or  via 
www.nmc-wollard.com. 


Please  circle  190  on  Reader  Service  Card 


Fecon’s  BHP170  Power  Pack 

Fecon’s  BHP170  Power  Pack  is  designed  to 
maximize  excavator-based  mulching  perform- 
ance. Controlled  by  a Fecon  Power 
Management  microcontroller,  all  of  the  dedi- 
cated power  (170  hp)  is  directed  to  the 
mulcher.  The  microcontroller  manages 
engine  and  hydraulic  performance  in  real 
time.  A control  panel  inside  the  excavator’s 
cab  allows  the  operator  to  monitor  operation  and 
see  that  the  mulcher  is  getting  maximum  horsepower 
at  all  times.  Additional  benefits  are  improved  engine  power 
and  reduced  fuel  consumption.  BHP170hp  Power  Packs  offer  a choice  of  two  engines; 
Cummins  or  John  Deere.  Contact  Fecon  Inc.  at  1-800-528-3113  or  via  www.fecon.com. 


Please  circle  191  on  Reader  Service  Card 


PLP’s  VARI-GRIP  Dead-end 


Preformed  Line  Products’  new  VARI-GRIP  Dead-end  offers  a 
another  solution  for  terminating  guy  strands  used  cabling  trees  and 
utility  work.  Each  VARI-GRIP  Dead-end  contains  a set  of  helical 
rods  that  are  applied  over  the  guy  strand  and  over  a set  of  high 
strength  wedges.  The  rod/wedge  combination  fits  into  a tapered  hole 
in  the  galvanized  steel  housing  to  develop  at  least  100  percent  of  the 
strand’s  rated  breaking  load.  A high  strength  U-bolt  is  secured  to  the 
house  for  easy  attachment  to  anchor  hardware  and  to  provide 
adjustability  of  the  load  on  the  guy  strand  without  the  need  for  a turn- 
buckle.  VARI-GRIP  Dead-ends  are  available  for  guy  strands  as  small  as  7/1 6-inch  and  as 
large  as  1.8  inches  (295,500  pounds)  and  for  both  galvanized  steel  and  aluminum-clad  steel 
guy  strands.  Contact  Preformed  Line  Products  via  www.preformed.com/communications  or 
call  (440)  461-5200. 

Please  circle  192  on  Reader  Service  Card 


Weaver  Doctor-Style  Tool 
Bags 

Weaver’s  new  doctor-style  tool  bags 
feature  a hinged  mouth  that  opens  wide, 
making  all  the  contents  easily  accessible. 
Available  in  your  choice  of  1 ,000-denier 
yellow  polyester  with  PVC  coating  or 
natural  canvas,  these  bags  feature  a rein- 
forced floor  that  helps  prevent  punctures 
from  tools.  Both  bags  have  feet  on  the 
bottom  to  help  reduce  wear  and  abra- 
sions. The  polyester  style  has  a Velcro 
closure  at  the  top,  adjustable  leather 
straps  and  a rain  shield  cover.  It  features 
two  19-inch-wide,  11 -inch  high  and  4- 


inch  deep  side  pockets  with  snap 
closures  and  a main  compartment  that 
measures  24  inches  wide  by  19  inches 
high  and  10  inches  deep.  The  canvas 
style  has  adjustable  leather  straps  and 
features  one  19-inch  wide,  11 -inch  high 
and  4-inch  deep  side  pocket  with  snap 
closures.  Its  main  compartment 
measures  24  inches  wide,  16  inches 
high  and  10  inches  deep.  Contact  Weaver 
at  1-800-932-8371  or  via  wwwweaver- 
leather.com. 
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Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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JP  Carlton  compact  6-inch  chipper 


All  Gear's  new  Neopro  16-strand  rope 


JP  Carlton’s  new  Model  660  6-inch  disk-style  wood  chipper  is 
compact  enough  to  be  towed  by  compact  trucks  and 
sport  utility  vehicles.  The  Carlton  660  is  designed 
for  smaller  trimming,  pruning  and  clean 
up  jobs,  but  its  powerful  feed  system 
and  27  horsepower  engine  pro- 
vide reliable  power  to 
complete  jobs  quickly  and 
efficiently.  The  operator- 
friendly  chipper  features  a 
digital  autofeed  that  controls 
the  feed  based  on  engine  speed  to  help  prevent  overfeeding. 
Double-edged  knives  are  easily  flipped  to  offer  a second  cutting 
edge  when  necessary.  The  high-speed-balanced  and  perfectly  round- 
ed chipper  disks  provide  a smooth  chipping  action  that  prolongs 
bearing  and  machine  life.  Contact  JP  Carlton  at  (864)  578-9335  or 
via  www.stumpcutters.com. 


The  16- 
strand  rope 
has  stood 
the  test  of 
time  with 
climbers. 

Now  All 
Gear  offers 
the  16- 

strand,  7/16  inch  (11.5  mm)  diameter  Neopro,  which  allows 
the  arborist  quick  acceleration.  The  firm  braid  provides  great 
foot  locking  or  works  well  with  ascending  devices.  You  can 
feel  the  quality  of  this  durable  rope,  and  its  neon  fibers  pro- 
vide ultimate  visibility  to  the  eye.  It  comes  in  neon  blue  and 
green  or  All  Gear’s  new  color,  neon  yellow  and  orange,  and  is 
available  in  120-,  150-,  200-  and  600-foot  lengths.  Contact  All 
Gear,  Inc.  at  (847)  564-9016  or  via  www.allgearinc.com. 
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Arm  Chaps4  help  protect  you  from  cuts  and  scratches  from  all  kinds  of  farearm-t  hr  ashing 
type  work.  Whether  you  are  pulling  brush  or  climbing  that  nasty  old  sixty  footer,  you  will 
want  to  make  these  rugged  cowhide  leather  Arm  Gwps*  part  of  your  daily  work  attire. 

Pul  an  end  to  those  bloody  itchy  forearms.  Arm  (haps  ?can  be  worn  under 
your  favorite  work  gloves 
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3 easy  ways  to  order  this  product  or  other  arborist  supplies;  Cal  1:800.421 .4833  Email  salessibishco.com  Online  bishco.com 
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Washington  in  Review 

By  Peter  Gerstenberger 

Commitment  is  Needed 
with  Washington  to  get 

Arborist  Standard  Approved 


For  years,  TCI  A has  been  asking 
OSHA  for  responsible,  effective 
guidance  to  help  us  keep  workers 
safe.  We  recently  took  a step  closer  to  that 
goal. 

On  September  18,  OSHA  announced  an 
“Advance  Notice  of  Proposed  Rule- 
Making”  (ANPRM)  for  an  Arborist 
standard  in  the  Federal  Register.  This  sig- 
nals the  beginning  of  a multiple-year 
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process.  To  assure  a workable  standard  for 
employers  as  well  as  guidelines  that  will 
improve  safety  in  the  industry  overall,  it  is 
VITALLY  IMPORTANT  for  the  industry 
to  be  directly,  actively  involved  in  the  rule- 
making  process. 

Why  would  we  invite  OSHA  regulation? 
The  reality  is  that,  as  a profession,  we  are 
highly  scrutinized  but  ineffectively  regu- 
lated right  now.  The  regulatory  climate  can 
only  get  better. 

Tree  care  is  statistically  among  the  top 
five  most  dangerous  professions  in  the 
U.S.  In  2005,  the  top  five  ranking  was: 

#1  Commercial  Fishermen  and  Related 
Workers  - Deadliest  Catch  (Fatality 
rate  per  100,000  workers):  118.4 
#2  Loggers  - Ax  Men:  92.9 
#3  Aircraft  Pilots  and  Flight  Engineers:  66.9 
#4  Structural  Iron  and  Steel  Workers:  55.6 
#5  Tree  Care,  174  fatalities:  47.9 

These  statistics  are  stunning  when  com- 
pared to  the  types  of  jobs  that  most 
Americans  have,  such  as  manufacturing 
(3.1),  retail  trades  (2.1),  or  finance,  insur- 
ance and  real  estate  (TO). 

We  are  all  keenly  aware  that  these  rates 
do  not  go  unnoticed  by  the  government 
and  the  insurance  industry.  The  tree 
care/landscape  profession  is  one  of  seven 
high-hazard  industries  to  have  received 
additional  scrutiny  by  the  federal 
Occupational  Safety  & Health 
Administration  (OSHA).  Professional  tree 
care  companies  pay  a much  higher  rate  for 
workers’  compensation  insurance  to  keep 
employees  covered  in  the  event  of  an  acci- 
dent. 

Safety  is  a large  and  multi-faceted  prob- 
lem. As  industry  professionals,  we  must  all 
look  at  ourselves  in  the  mirror  and  con- 
stantly ask  if  we’re  doing  everything  we 


can  to  make  our  work  environment  and  our 
people  safer. 

TCIA  takes  a multi-faceted  approach  to 
improving  worker  safety.  We  are  deeply 
committed  to  a new  initiative  to  improve 
worker  safety  - and  that  is  getting  a specif- 
ic OSHA  standard  to  address  arborist 
safety. 

Regulatory  Affairs,  which  is  what  this 
process  should  be  considered,  is  a tradi- 
tional role  of  a trade  association.  As  the 
trade  association  for  the  tree  care  industry, 
TCIA  is  heavily  committed  to  working  for 
a positive  outcome. 

The  important  thing  for  your  company 
right  now  is  to  commit  to  being  involved. 
In  the  coming  days  and  weeks  you  may 
receive  solicitations  from  TCIA  to  answer 
survey-type  questions  or  to  respond  direct- 
ly to  OSHA.  We  strongly  urge  you  to 
respond!  It  has  never  been  more  important 
to  get  involved  in  writing  the  safe  work 
practices  that  will  guide  the  tree  care 
industry  for  decades  to  come. 

In  the  meantime,  if  you  have  questions 
or  would  like  to  know  what  you  can  be 
doing  as  a company,  you  can  call  1-800- 
733-2622  or  e-mail  Peter  Gerstenberger  at 
TCIA,  peter@tcia.org. 

There  is  a saying  that  is  popular  around 
election  time:  You  get  the  government  you 
deserve.  Well,  that  holds  true  for  regulation 
as  well.  If  the  industry  did  nothing  it  would 
continue  to  be  regulated,  guided  and  in  fact 
penalized  by  outdated,  poorly  suited  stan- 
dards with  little  or  no  benefit  to  worker 
safety.  If  we  act  and  if  we  speak  with  one 
voice,  we  have  an  excellent  chance  for  a 
beneficial  outcome. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Omme  Tracked  Self  Propelled  Telescopic  Aerial  Lifts  offer  versatility  of  use 
and  deployment  ability  not  matched  by  any  other  type  or  brand  of 
equipment.  While  Rubber  Tracked  Undercarriage,  coupled  with  Kubota 
Diesel  engine,  allows  our  lifts  to  traverse  soft  muddy  terrain,  hilly  lawns  and 
delicate  indoor  surfaces  oF  all  types  with  ease  and  without  any  impact,  the 
manual  leveling  of  the  outriggers  assures  safe  setup  in  the  most  difficult 
situations  the  first  time  - every  time. 

Battery  power,  rechargeable  From  a 1 10V  source  or  by  the  Diesel  engine, 
offers  cleon  ond  pollution-free  use  indoors  and  greatly  increases  fuel 
efficiency  of  the  Diesel  engine  by  being  a true  "Hybrid"  system,  Extremely 
compact  dimensions  (3J8"  width  x 6'7"  height)  allow  access  thru  tight 
passages,  while  variable  spread  outriggers  and  deployment  ability  on 
slopes  up  to  22  degrees  assure  that  a safe  work  configuration  always 
can  be  found. 


All  three  models  are  nearly  identical,  except  for  boom  length,  undercarriage 
length  and  weight. 


TRACKID  ALL  TERRAIN  AERIAL  LIFTS 

76',  88'  and  1 02'  work  height 


1-866-LIFT-575 

www.  tr  ackedlif  ts . com 
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Manufactured  by:  Omme  Lifts  DK 
Distributed  in  USA  by: 
Tracked  tilts,  Inc. 

2118  Rt.  106 
Sy  asset,  NY  1 1791,  USA 


industry  Almanac 


Events  & Seminars 


November  6,  2008 

Comprehensive  CORE  Pesticide  Training  Seminar 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

November  6,  2008 

Southwest  Landscape  & Nursery  Expo 
University  of  Phoenix  Stadium,  Glendale,  AZ 
Contact:  (480)  966-1610;  www.azna.org 

November  7-8,  2008 

ArborMaster  Level  1 Arborist  Rigging  Applications 

2-day  hands-on  training 

Biltmore  Estates,  Asheville,  NC 

Contact:  (860)  429-5028;  www.arbormaster.com 

November  11-12,  2008* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  TCI  EXPO  2008,  Milwaukee,  Wl 
Contact:  1-800-733-2622;  www.tcia.org 

November  13-15,  2008* 

TCI  EXPO  2008* 

Milwaukee,  Wl 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

November  19,  2008 

Evaluating  Trees  for  Hazards 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  Jan  McFarlan  (215)  247-5777  xl56  or  125; 

jlm@pobox.upenn.edu 

December  2,  2008 

Michigan  Department  of  Agriculture’s  Train  the 
Trainer  Course  for  Pesticide  Applicators 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

December  3-6,  2008 

ASCA  2008  Annual  Conference 
American  Society  of  Consulting  Arborists 
Loews  Ventana  Canyon  Resort,  Tucson,  AZ 
Contact:  www.asca-consultants.org;  (301)  947-0483 

December  3,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Cora  Hartshorn  Arboretum,  Millburn,  NJ 
Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

December  3-4,  2008 

ArborMaster  Level  1 Climbing  Methods  & Best 
Practice  2-day  hands-on  training,  Irving,  TX 
Contact:  (860)  429-5028;  www.arbormaster.com 

December  5-6,  2008 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergo,  2-day  hands-on  Training 
Irving,  TX 

Contact:  (860)  429-5028;  www.arbormaster.com 
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More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


The  CSRA  Tree,  Ornamental  and  Turf  Seminar  will  take 
place  in  Augusta,  Georgia,  January  7-11, 2009.  Here,  a 
participant  takes  part  in  last  year’s  event. 


December  6,  2008 

NJAISA  Work  Day 

Cross  Estate  Gardens,  NJ  Hist.  Garden  Foundation 
Bernardsville,  NJ 

Contact:  Trevor  Hoeckele  (908)  581-9009; 
treedr@verizon.net 

December  8-9,  2008 

ArborMaster  Level  1 Arborist  Rigging  Applications 
2-day  hands-on  training 
Irving,  TX 

Contact:  (860)  429-5028;  www.arbormaster.com 

December  9,  2008 

Maintaining  Tree  Health  Morris  Arboretum, 

Philadelphia,  PA 

Contact:  Jan  McFarlan  (215)  247-5777  xl56  or  125; 
jlm@pobox.upenn.edu 

December  10-12,  2008 

ArborMaster  Level  2 Arborist  Rigging  Applications 

2-day  hands-on  training,  Irving,  TX 

Contact:  (860)  429-5028;  www.arbormaster.com 

December  11,  2008 

Comprehensive  CORE  Pesticide  Training  Seminar 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

January  4-6,  2009 

Western  Nursery  & Landscape  Assoc.  Meeting/Trade  Show 
Overland  Park  Convention  Center, 

Overland  Park,  KS 

Contact:  1-888-233-1876;  www.WNLA.org 
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January  7-9,  2009 

2009  CSRA  Tree,  Ornamental  and  Turf  Seminar 
Julian  Smith  Casino,  Augusta,  GA 
Contact:  (770)  554-3735;  (770)  652-9006; 
www.georgiaarborist.net 

January  7-9,  2009* 

Minnesota  Green  Expo 
Minneapolis,  MN 

Contact:  www.minnesotagreenexpo.com; 
1-888-886-6652;  Larsen@MNLA.org 

January  7-9,  2009 

2009  Empire  State  Green  Industry  Show 
Rochester  Riverside  Convention  Center,  Rochester,  NY 
Contact:  NYSTA  (518)  783-1322;  www.nysta.org 

January  9-11,2009 

Georgia  Arbor.  Assoc.  2009  Tree  Climbing  Championship 

Lake  Olmstead  Park,  Augusta,  GA 

Contact:  (770)  554-3735;  www.georgiaarborist.net 

January  13,  2009 

Electrical  Hazard  Awareness  Training  (EHAP) 
tba,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

January  14  & 15,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Mauget  facility,  Arcadia,  CA 

Contact:  1-800-733-2622;  www.tcia.org 

January  14-15,  2009 

MD  Arborist  Assoc.  Winter  Recertification  Seminars 
Turf  Valley  Resort  & Conf.  Ctr.,  Ellicott  City,  MD 
Contact:  (410)  321-8082;  www.mdarborist.com 

January  15,  2009 

Taking  the  Next  Step  Toward  Success! 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

January  19-23,  2009 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland , College  Park,  MD 
Contact:  akoeiman@umd.edu 
www.raupplab.umd.edu/conferences/AdvLandscape/ 

January  21,  2009* 

Connecticut  Tree  Protective  Assoc.  Annual  Meeting 
Plantsville,  CT 

Contact:  www.CTPA.org;  cmdonnelly@aol.com 

January  25-30,  2009 

2009  Mid-Atlantic  Horticulture  Short  Course 
The  Founders  Inn,  Virginia  Beach,  VA 
Contact:  mahsc.org;  (757)  523-4734 

January  26-27,  2009* 

44th  Annual  PennDel  Shade  Tree  Symposium 
Lancaster  Host  Resort,  Lancaster,  PA 
Contact:  www.penndelisa.org 


January  28,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  PennDel,  Lancaster,  PA 
Contact:  1-800-733-2622;  www.tcia.org 

January  28,  2009 

MDA  Updates:  Meet  the  Pesticide  Police 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

Jan  29-30,  2009 

23rd  Annual  Think  Trees  Conference 
Albuquerque  Marriott  Pyramid  North,  Albuquerque,  NM 
Contact:  jviers@nmsu.edu;  (505)  243-1386; 
www.thinktreesnm.org 

February  1-3,  2009* 

Wisconsin  Arborist  Association  Annual  Conference 
Green  Bay,  Wl 

Contact:  Josh  DePouw  www.waa-isa.org 

February  4-5,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Portland,  OR 

Contact:  1-800-733-2622;  www.tcia.org 

February  4-6,  2009* 

New  England  Grows 

Boston  Convention  & Exhibition  Center, 

Boston,  MA 

Contact:  (508)  653-3009;  www.NEGrows.org 

February  5,  2009 

MGIA  5th  Annual  Job  Fair 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

February  8-12,  2009 

Winter  Management  Conference  2009* 

Westin  & Sheraton  Grand  Bahama  Island  Our  Lucaya 
Resort,  Bahamas 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

February  11-13,2009 

ISA  Ontario  Annual  Meeting 
London,  ON 

Contact:  www.ISAONTARIO.com;  1-888-463-2316; 
info@isaontario.com 

February  22-24,  2009* 

Ohio  Tree  Care  Conference 
Columbus,  OH 

Contact:  www.ohiochapterisa.org 

February  24-27,  2009 

ASCA  2009  Consulting  Academy 
American  Society  of  Consulting  Arborists 
Omni  Jacksonville  Hotel, 

Jacksonville,  FL 

Contact:  www.asca-consultants.org;  (301)  947-0483 

March  3-4,  2009 

MGIA’S  22nd  Annual  Trade  Show  & Convention 
Rock  Financial  Showplace, 

Novi,  Michigan 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 


March  11-12,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Manchester,  NH 

Contact:  1-800-733-2622;  www.tcia.org 

March  19,  2009 

Garden  State  Tree  Conference  Annual  NJAISA 
Conference  and  ISA  Cert.  Exam 
Cook  Campus  Ctr,  Rutgers  Univ.,  New  Brunswick,  NJ 
Contact:  www.isa-arbor.com 


2009  Mid-Atlantic  Horticulture  Short  Course 

January  25-30,  2009  *lhe  Founders  Inn  and  Spa,  Virginia  &eatlir  VA 
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Please  circle  72  on  Reader  Service  Card 


Are  Fuel  Prices  cutting  into  your  Profits? 
Save  Money  and  Trees  With  RHIZOFUEL 


Please  circle  68  on  Reader  Service  Card 


Send  your  event  information  to: 
Tree  Care  Industry, 

136  Harvey  Road  - Ste.  101 
Londonderry,  NH  03053 
or  staruk@tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Letters  & E-mails 


a 


Appreciation  for  the  content 
of  TCI  magazine 

I just  wanted  to  express  my  gratitude  for 
your  magazine.  I find  so  many  articles  that 
help  my  foresters  assist  not  only  with  urban 
forestry  issues,  but  your  articles  concern- 
ing chain  saw  safety,  felling  techniques, 
etc.  really  cross  over  into  our  traditional 
forestry  and  wildfire  realms. 

I anticipate  your  magazine  monthly  and 
ALWAYS  find  articles  that  I require  my 
foresters  (six  of  them)  to  read  and  learn 
from;  and  my  11  rangers  always  enjoy  the 
chain  saw  articles. 

Please  know  what  it  means  to  me  and  my 
employees  to  continue  to  receive  this  mag- 
azine. I brag  on  your  magazine  every 
chance  I get.  I really  enjoyed  this  month’s 
(October  2008)  article,  “Precision  Tree 
Felling,  Safety  and  Best  Saw-Handling 
Practices,”  and  will  incorporate  much  of 
the  information  into  our  saw  training. 

Keep  up  the  great  work! 

Brian  Yager 

District  Forester,  South  Central  District 
Campbells ville,  Kentucky 

He  moved  the  Hinkle  Tree 

We  enjoyed  your  article  “Storied  Golf 
Course  Trees”  in  the  August  2008  issue  and 
thought  you  might  like  to  know  that  we  did 


The  Hinkle  tree,  a spruce,  as  it  looks  today  on  the  left 
side  of  the  8th  hole  tee  box,  blocking  the  shot  down  the 
17th  fairway  at  Inverness  Club.  Courtesy  of  Steve 
McCollum. 

the  transplanting  of  the  Hinkle  tree. 
Attached  are  some  photos  from  the  news- 
paper article  in  1979.  We  thought  you 
might  find  these  interesting.  If  you  would 


Please  help  us  help  you  keep  enjoying  TCI  magazine! 


TCIA  exists  to  help  tree  care  businesses,  you,  do 
business  better.  TCI  magazine  is  one  of  the  ways 
we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our  posi- 
tion as  the  best  magazine  in  the  tree  care 
industry? 

A.  Fill  out  a subscription  card  for  your  FREE  subscrip- 
tion every  year,  (in  every  issue,  and  on  this  issue’s 
cover  wrap) 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  maga- 
zine. Advertising  support  enables  us  to  provide  you 
the  highest  quality  educational,  scientific,  business 
and  safety  articles. 

Q.  How  does  filling  out  a subscription  card  help? 

A.  Advertisers  look  at  the  number  of  subscribers  who 
request  the  magazine  by  filling  out  a card.  To  them, 
it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and  they 
may  not  support  the  magazine,  and  the  quality  of  the 
magazine  suffers.  Also,  after  three  years  you’ll  be 
dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting  the 
magazine  is  the  best  way  you  can  show  advertisers 
that  you  are  actually  reading  the  magazine.  Doing 
so  every  year  shows  them  that  you  are  reading  it 
regularly.  We  show  them  those  numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help  TCI 
keep  you  informed  in  countless  ways  that  will 
benefit  your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 


A newspaper  clipping  about  the  Hinkle  tree  from  1979. 
The  diagram  at  the  top,  from  the  St.  Petersburg  Times,  is 
cut  off,  but  showed  the  shorter  distance  between  tee  and 
green  was  closer  to  a straight  line. 


like  a current  picture  of  this  tree,  we  would 
be  happy  to  take  a recent  picture  and  send 
it  to  you. 

We  really  enjoyed  reading  the  article.  It 
brought  back  memories.  Thanks! 

Steve  McCollum 
Floral  City  Tree  Service 
Monroe,  Michigan 


Send  letters  and  e-mails  to 
Don  Staruk  at 
staruk@tcia.org  or 
TCI,  136  Harvey  Road  - Ste  101, 
Londonderry,  NH  03053 
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SERVICE  IS  KEYTO SUCCESS! 


Ernest  E.  DcPicro 

1934  ■ 2004 


Founder  of 

Aerial  Lift,  Inc 

Milford,  CT 


A family  owned  business  for  50  years. 
Thank  you  to  all  our  dedicated 
family  and  friends  for  your 
continuing  support. 


Cheryl  DePiero  - President 

Please  circle  1 on  Reader  Service  Card 


By  Rick  Howland 


In  the  tree  care  business,  the  higher  you 
can  go,  the  more  money  you  can  make. 
The  question  is  how  to  get  there. 

There  are  booms,  cranes  and  buckets  for 
sure.  Each  has  a specialty,  that  is,  applica- 
tions for  which  they  are  best  suited,  as  does 
the  growingly  popular  mini  lift  or  spider- 
type  lift. 

There  are  dozens  of  sizes  and  types 
available  to  the  arborist,  just  in  this  mini- 
lift class.  While  the  “holy  grail”  in  the  lift 
business  - boom,  bucket  and  mini  - is 
always  higher  lifts  and  broader  reaches, 
there  are  several  differentiators 
one  needs  to  keep  in  mind 
when  shopping  for  or  select- 
ing a mini  lift. 

First  among  them,  of  course,  is  the  max- 
imum working  height  or  lift.  How  high  can 
you  actually  go?  Ask  the  right  questions  of 
your  dealer.  What  is  the  maximum  lift  of 
the  unit  you  are  looking  at?  Ask  yourself 
what  lift  you  really  need  for  your  business? 
More  to  the  point,  what  is  the  working 
height  you  need? 

Same  goes  for  working  lateral  reach.  A 
mini  lift  unit  may  have  a measured  reach, 
but  a different  effective  working  reach, 
especially  when  “loaded”  with  a worker. 
Let’s  say,  for  the  sake  of  argument,  that  a 
lift  has  a linear,  overall  reach  of  100  feet 
and  an  overall  side  reach  of,  say,  90  feet. 
But  the  minute  you  add  a bucket  and  work- 
er, and  thus  weight,  the  effective  lifts  and 
reaches  can  be  very  different. 

Other  considerations  include  your  pref- 
erence in  mobility.  How  do  you  plan  to  get 
around  with  your  mini  lift?  Do  you  need  a 


The  Terex  Mini-Arborist  can  be  used  for  a variety  of  applications  that  require  access  into  tight  areas , but  does  just  fine  in 
wide-open  areas  as  well. 


tracked  mini  lift  if  you  work  in  nasty  ter- 
rains, a wheeled  lift  for  city  and  landscaped 
locations,  or  is  a trailer-  or  truck-mounted 
lift  sufficient. 

For  stability,  are  simple,  straight  tele- 
scoping outriggers  going  to  do  the  trick  for 
the  work  you’ll  be  doing  or  do  you  need 
one  with  spider-like  articulated  outriggers 
(that  look  like  spider  legs,  hence  the 
moniker  spider-lifts)  for  setting  up  on  or 
maneuvering  on  uneven  terrain? 

And  then  there  are  safety  issues,  such  as 
whether  or  not  your  business  needs  a mini- 
lift that  is  dielectrically  protected  - which 
means  engineered  to  prevent  electric  shock 
in  the  event  you  venture  too  close  to  a hot 
power  line. 


First,  let’s  agree  that  mini  is  a variable 
term  at  best.  There’s  mini  and  then  there 
are  smaller  minis.  If  you  do  a lot  of  back- 
yard work,  you’ll  need  to  see  if  the  width 
of  your  mini  lift  allows  you  to  get  it 
through  that  standard  garden  or  backyard 
gate.  You’d  hate  to  invest  more  than 
$50,000  to  get  at  high,  tight  spaces  only  to 
discover  that  you  can’t  actually  drive  your 
40-plus-inch-wide  “mini”  to  the  work.  It 
happens. 

Mike  Hrycak  is  president  of  Italmec 
USA/Tracked  Lifts  Inc.  and  a fellow  tree 
care  professional  himself  on  Long  Island, 
New  York,  with  20  years  owning  his  own 
tree  care  company.  Hrycak  says  that,  from 
his  perspective,  the  characteristics  users 
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find  equally  important  with  his  units  are 
simplicity  of  design,  safety  and  less 
reliance  on  electronics.  The  sole  importer 
of  Italmec  lifts  in  the  U.S.,  his  company 
carries  many  other  brands  as  well,  includ- 
ing Tracked  Lifts,  Platform  Baskets  USA 
and  Omme  Lift  USA,  a total  of  seven 
tracked  lifts  and  three  trailer-mounted  lifts. 
Working  heights  range  from  60  to  102  feet. 
Prices  range  from  $82,000  to  about 
$170,000,  he  says. 

“When  it  comes  to  safety,  vital  compo- 
nents in  the  Italmec  are  hidden  - shielded 
and  tucked  away  from  protruding  and 
falling  objects,”  Hrycak  says.  His  point  is 
that  having  vital  parts  exposed  makes  a lift 
prone  to  safety  issues  as  well  as  higher 
incidents  of  repair  and  maintenance  and 
therefore  costs. 

Hrycak’s  offerings  also  rely  less  on  elec- 
tronic controls  than  some  other  brands,  he 
says,  and  more  on  hydraulics.  The  operator 
has  more  fine  control  with  hydraulics  than 
with  electronic  controls,  he  says. 

That  said,  in  this  age  of  increased  fuel 
economy  with  words  like  “hybrid”  being 
bandied  about,  Italmec  is  the  only  manu- 
facturer he  knows  about  to  offer  a true 
hybrid  mini  lift,  combining  an  internal 
combustion  engine  (gasoline  or  diesel) 
with  a battery-powered  operating  system, 
Hrycak  says. 

“This  is  a true  hybrid  technology,”  he 
says,  “with  two  independent,  redundant 
systems.  One  is  powered  by  an  engine,  one 
by  a 24-volt  battery  system.  When  the 
engine  is  in  operation,  it  recharges  the  bat- 
teries. When  operating  on  battery,  it  uses 
less  fuel.”  With  a battery  system,  the  lifts 
can  be  used  in  confined  spaces,  including 
indoors  for  indoor  atrium  work  or  add-on 
jobs  in  the  off-season.  Then  there’s  the 
issue  of  noise  reduction  on  the  job. 

NiftyLift  has  something  new  to  offer  the 
industry  at  the  end  of  this  year  - a 40-foot 
(working  reach)  self-propelled  lift  with 
outriggers.  Jon  Hedlund,  national  sales 
manager,  says  the  company  is  not  ready  to 
release  more  than  that  at  this  time,  but  he 
did  offer  that  the  new  mini  lift  should 
appeal  to  the  tree  care  industry  as  a “little 
sister”  to  the  NiftyLift  family  now  consist- 
ing of  both  a 57-  and  70-foot  working 
height  mini  lifts. 

And  Hedlund,  as  with  Italmec,  touts  his 
hydraulics. 


The  Omme  tracked  lifts’  variable  spread  outriggers  and  deployment  ability  on  slopes  up  to  22  degrees  provide  a safe  work 
configuration  even  in  difficult  conditions. 


“I  think  what  sets  us  apart  and  why  we 
have  done  so  well  in  the  tree  care  industry 
is  that  we  use  hydraulics  100  percent  of  the 
time.  Others  use  hydraulics  controlled 
electronically.  Our  NiftyLift  machines  use 
hydraulics  solely  to  raise  the  lift  cylinders 
all  the  time  for  all  boom  functions,  which 
results  in  complete  hydraulic  boom  control 
at  all  times,”  Hedlund  says. 

One  of  the  arguments  we  heard  repeat- 
edly about  the  hydraulic  approach  is  that 
hydraulics  tend  to  diminish  sudden  and 
jerky  movements,  especially  at  full  exten- 
sion, resulting  in  a smoother,  more  precise 
and  closer-in  maneuvering.  “We  provide 
fully  proportional  hydraulic  controls.  In  the 
crotch  of  a tree,  the  operator  can  feather  the 
hydraulics  more  than  with  electronics,” 
Hedlund  maintains. 

Hedlund  also  touts  the  light  weight  of  his 
lifts  while  they  maintain  the  capacity  to 
reach  up,  out  and  over  with  a 500-pound 
capacity  at  full  lift  or  reach.  His  advice  to 
prospective  mini  lift  buyers  is  to  look  at  not 
only  the  basket  capacity,  but  also  the 
capacity  of  the  rig  at  full  extension  and  out- 
reach. 

He  added  that  NiftyLift  makes  trailer- 


Omme  tracked  lifts  come  in  working  heights  of  76  feet ; 
88  feet  and  102  feet. 
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mounted  and  self-driven  systems,  both 
wheeled  and  tracked.  “NiftyLift  pioneered 
the  wheeled  lift  with  outriggers,”  he  adds. 

In  these  days  of  high  fuel  costs,  one 
thing  to  keep  in  mind,  Hedlund  says,  will 
be  the  weight  of  your  mini  lift  and  the  cost 
to  transport  and  operate  it.  NiftyLift  prices 
range  from  $12,000  to  more  than 
$100,000. 


Jeff  Bailey,  president  of  Man  and 
Material  Lift  Engineering,  says  that  what  is 
important  to  the  buyer  and  to  the  user  is  to 
“have  a combination  of  features,  and  to 
explore  a very  stiff  lift  structure  and  boom 
assembly,  especially  when  at  50,  60  and  70 
feet  and  when  pushing  against  something 
like  a tree.  You  want  to  make  sure  the 
boom  won’t  swing  side  to  side.” 


JARRAFF  ALL-TERRAIN 
TREETRIMMER 


ROW  productivity 

Every  J-arrjff  is  self-contained  and  requires  virtually 
no  wt  uptime,  allowing  smaller  crews  to  do  more 
In  less  time,  flortom  line,  the  Jarraff  Is  the  most 
effective  machine*  for  clearing  and  maintaining 
utility  right-of-ways. 

Safety 

With-  the  Jairaff  workers  never  leave  the  ground,  that 
adds  safety  to  every  Job.  Plus  the  Jarraff  is  loaded 
with  safety  features.  From  limb  deflectors  to  an 
ergonomically  designed  cab,  the  Jarraff  is  the  safest 
all-terrain  tree  trimmer  on  the  market. 

Service  & Support 

£ j The  Jarraff  AM-Terrain  Tree  Trimmer  is 

^29  backed  by  yea  rs  of  experience  and  q uality 
customer  service,  With  next  day  parts 
MWk  Mb  availability  and  authorized 

■■■  service  centers  downtime  is 

never  a problem . 


Visit  US  On 
the  Web! 


1,800.767.7112  • www.iarraff.com 


Please  circle  35  on  Reader  Service  Card 


Nifty  Lift's  SD64,  shown  here , will  have  a new  sibling  by 
the  end  of 2008,  a 40-foot  (working  reach)  self-propelled 
mini-lift. 


While  some  competitors  fabricate  their 
mini-lift  boom  of  aluminum  or  a compos- 
ite material,  “We  make  ours  of  a thin  but 
high-strength  steel  for  rigidity,”  Bailey 
says. 

Part  of  the  mini-lift  equation  is  to  be  able 
to  get  the  right  elements  of  reach,  lift, 
strength,  heft,  rigidity  and  physical  specs 
for  the  job.  “It’s  one  thing  to  make  a good 
lift,  and  another  thing  to  be  able  to  get  it 
into  the  backyard,  skinny  enough  to  get  it 
through  that  garden  gate.  We  are  about  the 
smallest  you  can  get  at  34  inches  wide,” 
Bailey  says,  “small  enough  to  get  through 
a standard  single  door  or  gate  and  into  tight 
areas.” 

Bailey  talks  a lot  about  advanced  tech- 
nology. “Many  lifts  were  designed  years 
ago  and  haven’t  changed  substantially. 
Ours  were  updated  recently  with  the  latest 
off-the-shelf  American  technology  brands, 
for  example  our  computer-based  micro 
processors,  both  on  the  ground  and  in  the 
mini  lift  platform,  give  the  user  continuous 
feedback  of  everything  from  his  or  her 
position  to  whether  or  not  all  parts  of  the 
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Visit  our  website  and  read  how  you  can  save  thousands 
of  dollars  in  overhead  expenses  by  phasing  out/replacing 
tree  climbers  and  bucket  trucks  with  a spiderllft. 


REMEACCESS 

SOLUTIONS 


Teupen  America 


UP  TO  THREE  TIMES  FASTER  AND 
LESS  EXPENSIVE  THAN  CLIMBING 


Teupen  Lifts  Rentals,  Sales  & Service 


M 

1 

*3 

1 

Long  term  bare  rentals  or  short  term  with  operators. 

Rent  a spiderllft  for  as  little  as  $360,00  per  day 
[LEO  1 5GT  50  ft  reach,  30  day  min  rental  + roundtrip 
shipping  & tax} 


* Short  term  daily  rental  rate  for  50/75  ft  reach  lift: 
$1,980,00  including  operator,  p/p. 

■ We  travel  anywhere  in  the  US  and  Canada. 

Please  circle  24  on  Reader  Service  Card 


Extreme  Access  Solutions  - 800-944-5898  ■ www.spiderlifts.com  * info@spiderlifts.com 


ii  i ijurqp 


NiftyLift  makes  trailer-mounted  and  self-driven  systems,  both  wheeled,  such  as  the  SD50  shown  here  being  moved  in  a 
maintenance  yard  by  a mechanic,  and  tracked  units. 


lift  are  working  correctly.  Where  other 
manufacturers  might  have  only  a flashing 
(light),  we  have  continuous  display  read- 
outs to  tell  you  what  percentage  of  battery 


lift  is  left,  the  level  of  the  unit,  etcetera.” 

“Our  product  is  built  and  serviced  with 
U.S.  parts,”  Bailey  adds. 

Things  to  consider,  according  to  Bailey, 


include  light  weight  to  get  the  mini  lift  on 
and  off  a trailer  and  to  move  around,  and,  if 
your  work  includes  the  high  wire  act,  to 
ensure  that  your  mini  lift  includes  the 
option  of  an  insulation  package. 

Right  now,  Man  and  Material  Lift 
Engineering  offers  a trailer  mounted  unit 
and  a mix  of  self-propelled  wheeled  ver- 
sions. Bailey  says  the  company  is  in  the 
process  of  designing  a 65-foot,  insulated, 
tracked  unit  expected  to  hit  the  market  in 
the  first  half  of  2009 

“We  are  a niche  manufacturer.  We  make 
some  of  our  own  lifts  from  the  ground  up 
and  some  have  insulation  packages.  We 
also  have  insulation  packages  we  put  on 
JLG  and  Genie  lifts  - insulation  packages 
that  interface  with  their  computers.  In 
some  JLG  machines,  we  put  in  fiber-optic 
insulating  control  systems  for  the  fiber- 
glass bucket  boom  assembly  and  also  in  the 
Genie  Z50  trailer  lift,”  Bailey  adds. 

Terry  VanConant  is  marketing  manager 
for  Terex  Utilities,  the  Terex  business  seg- 
ment that  supplies  mini  lifts  to  the  tree  care 
industry.  “We  do  things  a little  differently,” 
he  says.  “We  utilize  an  existing  piece  of 
equipment  we  have  been  supplying  to  the 
utilities  business,  the  LT  Series,  which  is 
used  primarily  as  a troubleshooter  boom 
especially  in  tight  spots  you’ll  find  in  met- 
ropolitan areas.  We  mount  that  boom  on  a 
carrier  built  by  Skylift  USA  in  Cleveland. 
We  build  the  boom  from  the  ground  up.  Its 
performance  is  proven.  And  it’s  dielectri- 
cally safe,”  VanConant  says. 

“That’s  a big  issue  when  operating  in 
back  yards  in  residential  areas.  Other  units 
built  as  backyard  machines  might  reach 


ReachMaster’s  jib  articulation  system  operates  like  an  elbow,  versus  a straight  boom,  enabling  the  user  to  reach  into 
areas  a straight  boom  cannot.  Shown  here  is  their  model  LL63. 


ReachMaster’s  lifts  are  narrow  enough  to  go  thru  a stan- 
dard door  or  gate  and  able  to  maneuver  on  uneven 
surfaces,  stabilizing  at  the  worksite  with  spider-type  out- 
riggers. 
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i TEREX 


20,000  FAMILIES 

WILL  TAKE  YOU  FOR  GRANTED  TODAY. 


If  you  do  it  light,  nobody  In  the  neighborhood 
will  even  know  you*ve  done  your  job. 

Terex  Utilities  takes  that  responsibility  as  seriously  as  you  do,  building 
low-maintenance,  highly  productive  equipment  that  stands  up  to  tough 
jobs— backed  by  one  of  the  most  responsive,  trustworthy  customer 
service  networks  in  the  industry  Because  it  takes  a lot  of  work  to  make 
it  look  like  nothing  happened. 


To  learn  more  about  Terex  Tree  Equipment,  visit  us  at  www.terexutllities.com 


Please  circle  64  on  Reader  Service  Card 

Gal  more  information  an  [he  Hard-working  lin#  of  Terex  Utilities  commercial  equipment. 

Call  1 .800.9S2.8975,  or  visit  www.tsrexuLilibes.com 


M TEREX 

Utilities 


G tv*y.  CiKporunn  EOOT  FbntM  m noeiflmdn'Kk'nihk  a!  tiro  Cc*p->ai->  r t»  LNtod  Eufcn-tri  w iditn'ita 


FXiaiNG  VALUE  B TO  NEW  HEIGHTS 


Extreme  Access  Solutions  carries  the  Teupen  brand  lifts,  such  as  this  tracked  76-foot  LE023GT  with  its  articulating  and 
telescoping  boom  and  its  articulated  spider-like  outrigger. 


higher  heights  or  work  up  to  50  to  70  feet, 
but  in  many  cases  they  are  not  dielectrical- 
ly proven  safe  in  the  field,  likely  fabricated 
from  steel.  So  users,  if  they  are  going  into 
a backyard  working  around  lines,  cutting 
or  taking  down  trees  near  utility  lines, 
might  not  be  able  to  use  them  properly  due 
to  the  safety  issue,”  he  explains 

“By  taking  a well-proven  unit  in  the 
electrical  industry  and  making  it  into  a 
backyard  unit  through  the  use  of  the  Skylift 
carrier,  we  are  able  to  get  this  utility  boom 
in.  The  limitation,  of  course,  is  the  working 


height  of  about  44  feet,”  VanConant  says, 
“but  that  will  account  for  about  80  percent 
of  all  residential  trimming  or  takedowns.” 

He  says  the  mini’s  upper  boom  is  a glass 
fiber  construction  to  deliver  significant 
strength  and  to  keep  the  lift  dielectrically 
safe  around  power  lines. 

Katherine  Bourne,  marketing  manager  at 
ReachMaster,  says  the  company  will  be 
adding  to  its  line  of  LightLifts,  the 
ReachMaster  models  popular  among  tree 
care  workers,  with  the  third  model  in  the 
series  to  debut  at  TCI  EXPO  this  month  in 


Milwaukee.  Each  unit  is  track-based,  pow- 
ered by  either  a gasoline  or  diesel  engine 
and  featuring  a parallel  electrical  system 
for  indoor/outdoor  operation.  The  46-  and 
63 -foot-working-height  units  will  be 
joined  by  the  new  76-footer. 

“We  believe  these  are  the  most  afford- 
able lifts  in  the  class,”  Bourne  says. 

“One  of  the  reasons  the  LightLifts  are  so 
popular  with  tree  care  professionals,”  she 


While  getting  through  the  backyard  gate  is  a big  advan- 
tage of  mini  lifts,  vertically  adjustable  tracks  for  stability 
on  hilly  terrain  and  the  ability  of  the  bucket  to  rotate  up 
to  180  degrees  are  also  things  to  look  for. 

says,  “is  the  potential  for  off-season  work, 
such  as  holiday  decorating  for  buildings.” 

She  says  that  the  jib  articulation  system 
(it  operates  like  an  elbow,  versus  a straight 
boom)  enables  the  user  to  reach  into  areas 
a straight  boom  cannot.  The  LightLifts, 
which  can  be  used  for  one  or  two  persons 
at  a time,  are  lightweight,  starting  at  about 
3,000  pounds  on  the  low  end  and  6,600 
pounds  for  the  largest.  Bourne  says  that 
light  weight  means  any  of  the  three  can  be 
loaded  easily  onto  most  trucks  or  trailers. 
They’re  narrow  enough  to  go  thru  a stan- 
dard door  or  gate  and  able  to  maneuver  on 
uneven  surfaces,  stabilizing  at  the  worksite 
with  spider-type  outriggers. 

“We  believe  these  are  the  most  afford- 
able lifts  in  the  class,”  Bourne  says,  adding 
that  the  46-footer  is  priced  at  $57,000,  the 
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Providing  the  World  Market  with  Lightweight,  Compact  yet 
Robust  Aerial  Work  Platforms  with  Working  Heights  from  40'  to  70\ 


Nifty  Li  ft  Work  Platforms  are  available  Trailer  Mounted, 
Track  Mounted  and  Self  Propelled.. 


SL>S«  4x4  56*  YY iii'kinji  Illicit  - 2N*  -6”  On  trench 


TD34TD  |NH«'  Worhitif-  Hei^il  - 20'  Outreach 
2*  -6"  Width  Available 


VISIT  US  AT  THE 
TC/EXPO 

November  13-15.  2 GAB 
Mid  we  st  Airlines  Center 
Milwaukoeh  Wl 


FINANC  ING  AVAILABLE  AT  SHOW 


Niftyiift  Inc. 

32  Concourse  Way 
Greer,  South  Carolina  29650 
Office:  1-877-MYNiFTY  (696-4389) 
Sales:  1 -8 00-NIF  TYL  IF  T(643- 8954) 
WWW.  NIFTYUFT.  COM 
SALES:  jhedlund@niftyltft.com 


Please  circle  43  on  Reader  Service  Card 


Extreme  Access  Solutions  offers  a package  for  the  tree  care  industry  that  includes  60  percent  more  power  for  climbing ; 
new  and  updated  computers  for  faster  boom  operation  and  new  onboard  system  diagnostics  with  an  LCD  screen. 


63-footer  at  $83,600.  The  new  unit  will  be 
showcased  with  new  pricing  at  TCI  EXPO. 

Lenny  Polonski  is  president  of  Extreme 
Access  Solutions,  formerly  Teupen 


America.  The  name,  he  says,  was  changed 
to  better  reflect  the  company’s  mission. 

“The  most  popular  Teupen  model  right 
now  in  tree  care  is  the  tracked  76-foot 


LE023GT  with  its  articulating  and  tele- 
scoping boom  and  its  articulated 
spider-like  outriggers,”  Polonski  says. 

“What’s  new,”  he  explains,  “is  a package 
designed  specifically  for  the  tree  industry. 
Among  the  components  of  the  $3,850 
optional  package  are  60  percent  more 
power  (larger  Kubota  diesel  engines  and 
larger  track  motors)  for  climbing,  new  and 
updated  computers  for  faster  boom  opera- 
tion, new  onboard  system  diagnostics  with 
an  LCD  screen,  more  reliable  electronics 
and  more  steel  protection.” 

Polonski  says  that  if  he  were  to  advise  an 
arborist  as  to  what  to  look  for  in  a mini  lift, 
he’d  suggest  vertically  adjustable  tracks  for 
stability  on  hilly  terrain,  the  ability  of  the 
bucket  to  rotate  up  to  180  degrees,  and 
rugged  construction. 

They  may  still  be  called  mini-lifts,  but 
they’re  anything  but  small  when  it  comes 
to  being  able  to  get  you  to  the  work.  And, 
as  good  as  you  may  be,  you  can’t  get  the 
job  done  until  you  get  to  it.  ^ 


Durability  Guaranteed; 

If  You  Can  Break  It  - We  ll  Replace  It! 


OlC A.  The  Ultimate  Safety  Hated, 
Engineered  & Manufactured  Outrigger  Pad. 

fry  can't  Affgn)  Tg  Ibe  Anything  less  Than  The  Best’ 


Prated  Your  Turf  A Save  Thousands 
Dn  Ground  Restoration  Costs! 


NEVER  GET  STUCK  AGAIN!! 


Please  circle  20  on  Reader  Service  Card 
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414-764-9200 


F.E.T.  INCLUDED 


FE.T  INCLUDED 


LEOSE  PURCHASE 
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For  more  information  about  any  of  our  outstanding VERSALI  FT  products,  contact  your 
authorized  VERSAUFT  Distributor  or  call  l.SOQ. 825. 1085, 


* 

TIME 


Please  circle  80  on  Reader  Service  Card 


STANDARD  FEATURES 

• Maximum  Working  Height:  7510"  (23.1m) 

• Maximum  Horizontal  Reach,  Overcenter:  50F  (15.4m) 

• Maximum  Horizontal  Reach,  Non -Ove reenter  43  V(14.1m) 

• Maximum  Platform  Capacity:  350  lbs.  (159kg) 


The  Versa  I (ft  10  Elevator  i$  designed 
to  give  you  Max  Payload  Capacity  and 
reduce  weld  & machining  labor 


DEMAND  BETTER. 


Branch  Office 


Affordable,  Mettle  YEEFS 

(year-end  egulpvneni  purchases) 


TCI  EXPO  in  Milwaukee  could  be  a good  time  to  buy  to  take  advantage  of  year-end  tax  breaks. 


By  Mark  E.  Battersby 

The  fourth  quarter  of  the  year  is 
when  many  publicly-traded  com- 
panies prop  up  their  performance 
records  to  show  more  favorable  year-end 
results.  Many  tree  care  professionals  also 
“cook  the  books”  for  their  smaller,  more 
closely-held  businesses,  taking  advantage 
of  the  tax  rules  for  year-end  equipment 
acquisitions. 

Whether  you  are  thinking  about  tax  sav- 
ings or  merely  in  the  market  for  new 
equipment,  the  end  of  the  year  is  a good 
time  to  consider  acquiring  that  equipment. 
Most  tree  care  businesses  will  benefit  from 
a full  year’s  worth  of  write-offs  with  only  a 
month  or  two  of  payments,  limiting  the 
actual  cash  outlay  for  that  new  equipment 
while,  at  the  same  time,  generating  signifi- 
cant tax  deductions  for  the  2008  tax  year. 

By  waiting  until  January  (for  most  of  us 
using  a calendar  year),  you  will  miss  the 
current  year’s  Section  179  deduction  - a 
whopping  write-off  for  up  to  $250,000  in 
newly  acquired  equipment.  Plus,  there  is 
also  a 50-percent  bonus  depreciation 
deduction  available  for  the  purchase  of 
qualifying  property. 

Year-end  tax  savings 

A year-end  tax  strategy  is  simple  in  the- 
ory: take  maximum  advantage  of  tax 
deductions  in  years  when  taxable  income  is 
high  and  defer  as  many  deductions  as 
legally  possible  in  those  years  when 
income  is  down.  Others  achieve  year-end 
tax  savings  using  a simple  formula:  defer 
as  much  income  as  possible  to  the  coming 
year,  while  making  as  many  purchases  as 
possible  in  the  current  year.  Making  the 
most  of  either  formula  requires  constant 
tax  awareness  but,  remember,  taxes  should 
not  be  the  only  reason  for  equipment  acqui- 
sitions. 

One  of  the  most  obvious  strategies  for 


small-business  owners  is  to  purchase 
equipment,  furniture,  office  and  other  fix- 
tures and  equipment  - even  business 
vehicles  - near  the  end  of  the  calendar  year 
rather  than  waiting  until  the  following  year. 
Year-end  purchases  can  often  be  expensed 
and  written  off  or  deducted  from  the  tax 
bill  for  the  current  year.  This  means  a tree 
care  business  - or  a business  owner  - in  the 
2 5 -percent  tax  bracket  can  effectively 
reduce  the  cost  of  those  year-end  purchas- 
es by  25-percent  within  just  a few  months. 

Section  179 

Among  the  rebates  and  business  incen- 
tives of  the  Economic  Stimulus  Act  of 
2008,  signed  into  law  earlier  this  year,  was 
a provision  that  almost  doubled  the  amount 
of  deductible  Section  179  expensing  for 
2008,  to  $250,000.  At  the  same  time,  the 
threshold  for  reducing  that  write-off 
increased  to  $800,000.  Unfortunately,  it 
applies  only  to  property  purchased  and 
placed  in  service  in  2008. 

Before  the  law  changes,  a tree  care  busi- 
ness could  deduct  or  “expense”  up  to 


$128,000  of  the  cost  of  depreciable  busi- 
ness assets  for  2008.  If  the  cost  of  qualified 
property  placed  in  service  during  the  year 
was  more  than  $510,000,  the  ceiling  for 
that  business  is  reduced,  dollar-for-dollar, 
by  the  amount  over  the  applicable  limit. 

The  new,  temporary  rules  make  no 
changes  to  the  general  rules  for  the  types  of 
property  that  are  eligible  for  expensing. 
Generally,  the  property  must  be  tangible  or 
real  property  used  in  the  trade  or  business 
and  eligible  for  depreciation.  The  property 
must  be  used  more  than  50-percent  for 
business,  as  well  as  have  been  newly  pur- 
chased. 

Although  a more  complete  list  of  eligible 
Section  179  property  is  available  in  IRS 
publications  or  their  Web  site 
(www.irs.gov),  generally,  computers,  tele- 
phones, telephone  systems,  copiers,  office 
furniture  and  other  equipment  and  property 
acquired  for  business  purposes  and  used  in 
a tree  care  business  qualify.  Investment 
property  does  not,  of  course  qualify  for 
depreciation  purposes,  let  alone  the  Section 
179  write-off. 


44 


TREE  CARE  INDUSTRY  - NOVEMBER  2008 


A “bonus”  for  2008 

Early  in  2008,  Congress  resurrected 
bonus  depreciation  as  part  of  the  so-called 
“rebate”  law  changes  in  an  effort  to  encour- 
age business  investment.  The  new  law 
provides  qualifying  taxpayers  50-percent 
bonus  depreciation  of  the  adjusted  basis  of 
qualifying  property  - but  only  for  that 
acquired  in  2008. 

To  claim  bonus  depreciation,  property 
must  be  (1)  eligible  for  basic  depreciation 
(the  modified  accelerated  cost  recovery  sys- 
tem, or  MACRS)  with  a depreciation  period 
of  20  years  or  less,  (2)  computer  software 
(off-the-shelf),  or  (3)  qualified  leasehold 
property.  And,  once  again  the  property  must 
be  purchased  and  placed  in  service  during 
2008. 

Borrow  or  lease 

Will  the  new  equipment  be  purchased 
with  borrowed  funds?  Or  would  it  be  more 
advantageous  for  the  tree  care  operation  to 
lease? 

Leasing  might  mean  losing  the  tax  bene- 
fits of  first-year,  Section  179  write-offs  as 


well  as  the  50-percent  bonus  depreciation 
allowance.  Instead,  the  tree  care  business 
gets  an  immediate  tax  deduction  for  all  lease 
payments.  Also  remember,  under  some  cir- 
cumstances and  with  certain  types  of 
equipment,  the  hill  amount  of  the  equipment 
purchase  may  be  deducted  in  the  first  year. 

The  cost-reducing  tax  advantages  under 
either  the  financing  or  the  leasing  option 
depend  heavily  on  the  situations  of  both  the 
tree  care  business  and  its  owner.  By  no 
means,  however,  should  the  decision  be 
based  solely  on  the  first-year,  out-of-pocket 
outlays. 

Whether  the  tree  care  operation  will  ben- 
efit from  newly-acquired  equipment  at 
year-end  or,  indeed,  whether  it  will  have  the 
profits  to  take  full  advantage  of  year-end  tax 
breaks  and  can  afford  the  out-of-pocket 
expenditures  necessary  to  buy  or  lease  that 
equipment  will  only  become  apparent  as  the 
end  of  the  tax  year  approaches. 

Up  front/Out  of  Pocket 

With  a loan,  a typical  down  payment  is 


usually  required.  Most  lenders  ask  for  at 
least  10-percent  or  more  of  the  purchase 
price  as  a down  payment,  although  some 
lenders  may  require  more.  However,  when 
planning  a year-end  equipment  acquisition 
via  the  purchase  route,  why  not  investigate 
seller-provided  financing? 

A large  institutional  lender  is  financing 
those  purchases  based  on  the  tree  care  busi- 
ness’s financial  history  and  prospects. 
Should  the  operation  fail  to  repay  the  bor- 
rowed funds,  the  financial  institution  would, 
of  course,  take  possession  of  the  equipment. 
But  what  would  it  do  with  the  repossessed 
equipment  and  at  what  price? 

Dealer,  manufacturer  or  seller  financing 
might  in  some  cases  be  more  expensive,  but 
the  up-front  money  is  usually  less.  After  all, 
should  an  equipment  buyer  default,  the  sell- 
er is  in  an  excellent  position  to  re-sell  the 
repossessed  equipment  and  can  accomplish 
this  far  more  efficiently  and  at  a lower  cost 
than  a financial  institution. 

Acquiring  equipment  under  a lease 
arrangement  also  involves  certain  up-front 
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costs.  The  first  and  last  lease  payments 
may,  for  example,  be  required  to  enter  into 
the  lease.  Although,  in  some  cases,  it  may 
be  possible  to  enter  into  a lease  arrange- 
ment without  an  upfront  payment, 
generally  any  advance  payments  required 
on  a lease  are  less  than  a comparable  loan 
down  payment. 

Particularly  important  today  are  interest 


rates.  Although  traditional  loans  are  gener- 
ally harder  to  obtain,  interest  rates  are 
historically  low.  With  a loan,  the  interest 
rate  is  the  cost  of  borrowing  money  and 
explicitly  stated  in  the  loan  agreement. 
With  a lease,  the  implicit  finance  charge  is 
rarely  disclosed. 

In  fact,  because  of  the  way  a lease  is 
structured,  it  may  be  difficult  to  determine 
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the  interest  rate.  In  some  cases,  a number 
of  equal  lease  payments  are  due  up  front, 
plus  the  monthly  payments  over  the  term, 
plus  a lump-sum  payment  at  the  end  of  the 
lease.  Because  the  amounts  of  the  lease 
payment  are  different,  it  is  more  difficult  to 
determine  the  actual  interest  rate  charged 
for  a lease.  But  ask! 

More  than  more 

Arborists  and  other  tree  care  profession- 
als operating  their  businesses  as  limited 
liability  companies  (LLCs),  S corporations 
or  partnerships  may  be  able  to  utilize  a 
Section  179  deduction,  the  50-percent 
bonus  depreciation  or  other  tax  breaks  on 
both  the  business  entity’s  taxes  and  their 
personal  taxes.  It  should  also  be  remem- 
bered that  many  states  restrict  some 
deductions,  so  consulting  a qualified  pro- 
fessional is  important. 

Discounted  prices  to  move  more  servic- 
es, postponed  payments  to  vendors  and/or 
suppliers,  stepped  up  collection  efforts  as 
well  as  other  fourth-quarter  “gamesman- 
ship” can  contribute  to  a banner  year  on  the 
books.  But,  just  who  is  the  arborist  or  tree 
care  business  owner  trying  to  impress? 
Real,  long-term  savings  come  from  a 
reduced  tax  bill.  And,  the  best  way  to 
reduce  that  tax  bill,  especially  in  2008,  is 
year-end  equipment  acquisitions. 

This  year,  in  addition  to  the  benefits  of  a 
full  year’s  depreciation  with  only  a month 
or  two  of  payments,  tree  care  businesses 
can  further  lower  their  actual  tax  outlays 
using  the  soon-to-expire  tax  breaks  created 
by  the  so-called  “rebate”  tax  law  passed 
earlier  this  year. 

By  waiting  until  January  (again,  for  most 
of  us  using  a calendar  year)  you  will  miss 
the  current  year’s  Section  179  deduction  - 
a whopping  first-year  write-off  of  up  to 
$250,000  in  newly  acquired  equipment. 
Plus,  there  is  the  50-percent  “bonus”  dep- 
recation deduction  available  for  the 
purchase  of  qualifying  property. 

Year-end  equipment  purchases  are  defi- 
nitely the  way  to  go.  Or,  perhaps  leasing  is 
a more  viable  strategy.  Either  way,  needed 
equipment  added  to  the  tree  care  business 
before  the  end  of  the  tax  year  can  be 
rewarding. 

Mark  Battersby  is  a freelance  business 
writer  from  Ardmore,  Pennsylvania.  ^ 
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During  the  work  climb  event  in  a climbing  competition , all  climbers  have  to  carry  out  a series  of  tasks  while  anchored  at  the  same  branch  in  a tree.  Their  different  climbing  styles , ropes 
and  friction  knots  provide  a wealth  of  data  for  studying  the  loads  generated  at  the  anchor  point.  Photo  courtesy  of  Andreas  Detter. 


By  Ted  Shoemaker 

Arboricultural  work  carries  a high 
risk  of  injury.  The  British  Health 
& Safety  Executive  (HSE),  which 
is  their  version  of  OSHA,  estimates  that 
fatal  and  major  incidence  rates  for  arbori- 
culture are  at  least  double  those  of  the 
construction  industry.  Studies  carried  out  in 
the  U.S.  have  rendered  a similar  picture.  A 
number  of  European  arborists  are  taking 
measures  to  reduce  these  dangers  in  sever- 
al aspects  of  the  daily  work  in  the  industry, 
including  a particular  focus  on  the  stresses 
climbers  and  rigging  put  on  trees. 

The  threats  are  particularly  acute  in  rig- 


ging operations  used  in  the  dismantling  of 
trees,  when  it  is  dangerous  or  unwise  to 
allow  cut  sections  to  fall  freely.  Rigging 
methods  have  developed  in  recent  years 
from  “traditional”  techniques,  which  uti- 
lized ropes  in  conjunction  with  only  the 
natural  features  of  the  tree,  to  more 
advanced  techniques  that,  in  addition  to 
rope,  use  a wide  variety  of  specially 
designed  tools  and  equipment. 

During  a rigging  operation,  the  ropes, 
blocks,  pulleys  and  the  tree  itself  interact  in 
complex  ways  that  are  not  fully  under- 
stood. Concerns  have  been  raised  that 
some  practitioners  in  the  industry  may  be 
using  equipment  and  techniques  without  a 


full  appreciation  of  either  the  forces  gener- 
ated or  the  limitations  of  the  hardware 
and/or  tree.  The  loads  generated  are  not 
easy  to  quantify  and  can  vary  dramatically, 
depending  not  only  on  the  mass  of  the  sec- 
tion and  the  rigging  set-up,  but  also  on  the 
tree’s  species  and  condition.  The  same  is 
true  for  the  strength  of  rigging  systems, 
which  depend  on  the  structural  integrity  of 
their  components  as  well  as  their  appropri- 
ate configuration. 

In  view  of  this,  the  Forestry  Commission 
of  Great  Britain  and  the  HSE,  as  part  of  an 
Injury  Reduction  Program,  granted  a con- 
tract in  2006  for  the  assessment  of  rigging 
methods  used  in  the  U.K.  Principle  con- 
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Chris  Cowell  with  the  TreeQinetic ® lorcemeter,  positioned  at  the  anchor  point  during  the  ITCC  work  climb  event  in  Saint 
Louis.  Photo  courtesy  of  Andreas  Detter. 


tracting  firms  were  Treevolution  Ltd  of  the 
UK  and  Brudi  & Partner  TreeConsult  in 
Germany,  but  they  were  supported 
throughout  all  work  phases  by  Chris 
Cowell  from  Treemagineers,  (an  associa- 
tion of  working  arborists  based  in  Scotland 
that  strives  to  develop  techniques,  safety 
practices  and,  occasionally,  products  for 
tree  care  operations)  and  Paul  Howard 
from  ArBO,  a German  tree  care  company. 

The  rigging  research  comprised  a review 
of  available  literature  and  both  laboratory 
and  field  tests  to  collect  information  on  a 
number  of  issues  related  to  carrying  out  a 
safe  rigging  operation,  such  as  the  strength 
of  branches  used  as  temporary  anchor 
points  in  trees.  Because  of  the  scarcity  of 
information  available  when  the  study  start- 
ed, winching  tests  were  performed  on 
standing  trees.  Branches  and  limbs  up  to  12 
inches  in  diameter  were  loaded  to  fracture. 
Various  mechanical  properties  were  deter- 
mined by  analyzing  the  data  generated. 

Financing  provided  by  the  TREE  Fund 
helped  to  extend  the  scope  of  this  study, 
making  additional  tests  in  the  laboratory 
possible,  according  to  Andreas  Detter, 
principal  with  Brudi  & Partner 
TreeConsult.  “Several  other  researchers 
are  currently  looking  into  this  matter,  and  it 
seems  that  our  knowledge  of  natural 
anchor  points  will  be  much  more  extensive 
in  the  near  future,”  says  Detter. 

The  researchers  also  recommended  pro- 
cedures for  visually  inspecting  a tree  for 
possible  dangers,  and  for  an  estimation  of 
the  weight  of  sections  to  be  cut.  There  were 
also  evaluations  of  previous  data  on  the 
weakening  of  rope  because  of  knots  made 
when  it  is  attached  to  logs  or  stems.  This 
data  had  been  acquired  in  a joint  project  by 
Samson  and  ArborMaster.  In  that  context, 
they  also  recommended  that  rigging  sys- 
tems be  designed  so  that  the  rope  is  the 
weakest  link. 

“In  the  case  of  failure  of  an  item  of 
equipment  other  than  the  rope,  the  rope 
could  turn  any  failed  hardware  component 
into  a deadly  projectile.  That  is  not  to  say 
that  the  recoil  of  a failed  rope  is  without 
risk,  but  it  may  well  be  the  lesser  of  two 
evils,”  state  the  authors  of  the  rigging 
research  in  their  final  report  (soon  avail- 
able at  www.hse.gov.uk  and 
www.tree-consult.org). 

Arborist  safety  is  a matter  of  primary 


concern  to  Detter,  who  participated  in  the 
British  study.  In  a subsequent  study,  Detter 


An  example  of  a climbing  system  where  two  sides  of  the 
system  are  separated.  Photo  courtesy  of  Chris  Cowell. 


investigated  the  strength  of  used  rigging 
ropes.  Arborists  usually  attempt  to  deter- 
mine whether  a rope’s  strength  is 
compromised  by  visually  inspecting  ropes 
for  signs  of  defects.  Yet,  when  comparing 
the  results  of  such  inspections  to  the  actual 
strength  lost  by  20  used  rigging  ropes,  no 
reliable  correlation  between  the  state  of  the 
rope  and  strength  could  be  found.  It  seems 
that  an  appropriate  estimate  of  strength  is 
possible  only  through  keeping  track  of  the 
load  history.  That  is  why  it  is  important  to 
incorporate  sufficient  safety  factors  and 
discard  ropes  that  were  exposed  to  exces- 
sive forces,  especially  shock  loading. 

Along  with  Chris  Cowell  of  the 
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From  left ; Chris  Cowell \ Lothar  Go  eke  and  Andreas  Defter.  Gdcke  and  Detter  are  holding  the  load  cell/ forcemeter  used  to 
measure  anchor  loads.  Photo  courtesy  of  Melissa  Duffy. 


An  example  of  a climbing  system  with  a single  point  of 
attachment  to  the  harness.  Photo  courtesy  of  Chris 
Cowell. 


Treemagineers,  Detter  also  took  advantage 
of  the  recent  International  Tree  Climbing 
Championship  at  St.  Louis  to  make  a study 
of  climbing  forces  exerted  by  climbers  on 
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anchor  points  in  trees. 

“The  setting  was  ideal.  The  50  climbers 
from  different  continents,  all  of  whom  vol- 
unteered to  have  their  climb  monitored, 
created  a wealth  of  data  based  on  a variety 
of  different  climbing  styles,  ropes  and  fric- 
tion knots.  And  all  the  action  was  confined 
to  a single  tree,”  says  Cowell. 

They  were  supported  by  Lothar  Gocke 
of  Argus  Electronics,  Germany,  who  pro- 
vided all  the  instrumentation  and  operated 
it.  They  used  1)  a load  cell  (forcemeter)  to 
constantly  measure  the  forces  borne  at  the 
climbing  anchor  point,  and  2)  a high  reso- 
lution strain  gauge  (elastometer)  to 
measure  deformation  in  the  marginal  fibers 
of  the  branch  serving  as  the  main  anchor 
point.  Both  instruments  transmitted  their 
data  to  the  ground  by  radio. 

Also,  Ted  McLaughlin  of  McLaughlin 
Tree  Service  of  Memphis,  Tennessee,  used 
a digital  camcorder  to  record  climber 
actions  that  led  to  loads  and  the  tree’s  reac- 
tion to  them.  All  climbers  were  also 


An  investigative  record 

Chris  Cowell  and  his  colleague  from 
Treemagineers,  Mark  Bridge,  already 
have  an  impressive  history  of  investi- 
gating topics  related  to  arborist  safety. 
They  played  a major  part  in  the  rigging 
research,  and  made  several  investiga- 
tions on  safety  issues.  In  a recent  study, 
they  looked  at  the  strength  of  carabiners 
when  loaded  in  two  suboptimal  config- 
urations: 1)  girth  hitched  around  a 
branch  or  stem  for  work  positioning, 
and  2)  multiple  or  wide  attachments 
within  the  top  of  a carabiner  (see  illus- 
tration). 

While  these  configurations  are  not 
approved  (and  sometimes  specifically 
prohibited)  by  manufacturers,  some 
climbing  arborists  use  equipment  in 

( Continued  on  page  53) 


An  example  of  multi-point  wide  loading  of  a carabiner. 
Photo  courtesy  of  Chris  Cowell. 
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weighed  while  they  were  still  wearing  their 
gear  in  order  to  compare  masses  and  corre- 
late them  to  the  forces  exerted.  The  data 
collection  was  sponsored  by  TCI  A mem- 
bers Dwayne  Neustaeter  of  Arboriculture 
Canada  Training  & Education,  Ltd.  and 
Scott  Prophet  of  North  American  Training 
Solutions. 

“We  monitored  the  loads  that  50 
climbers,  male  and  female,  generated  at  the 


anchor  point  during  the  work  climb  event,” 
says  Detter.  “The  results  seemed  reassuring 
to  us:  Only  in  very  few  cases,  more  than 
1 .6  kN  was  recorded,  equal  to  about  1 60  kg 
mass  (350  pounds)  - that’s  about  the 
weight  of  two  average  persons.  Many 
climbers  hardly  put  more  force  on  the 
anchor  point  than  their  own  body  weight: 
the  peak  force  for  one  female  climber 
exceeded  her  body’s  weight  by  as  little  as 


The  TreeQinetic®  stra  inmeter  used  to  record  a branch’s 
reaction  when  used  as  an  anchor  point.  Photo  courtesy 
of  Andreas  Detter. 

16  percent;  one  male  competitor  added 
only  25  percent  to  his  weight.  Great  peaks 
occurred  when  climbers  suddenly  stopped 
in  the  course  of  a jump  or  traverse,  or  as 
someone  occasionally  slipped  off  a wet 
branch.  Those  are  scenarios  Chris  and  I 
would  like  to  study  in  more  detail.” 

Detter  and  Cowell  are  now  seeking  fund- 
ing for  the  evaluation  of  the  St.  Louis 
study.  This  should  1)  enable  a comparison 
of  the  information  already  available  on  the 
strength  of  branches  to  the  typical  loads  in 
standard  climbing  situations;  and  2)  deter- 
mine peak  loads  generated  from  particular 
climbing  actions.  This  information  can 
result  in  recommendations  for  greater 
arborist  safety  and  may  pave  the  way  for 
future  studies,  especially  with  regard  to 
forces  generated  from  fall/slip  scenarios  in 
a tree. 

Ted  Shoemaker  is  a freelance  writer  liv- 
ing in  Germany.  ^ 
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Investigative  history 

( Continued  from  page  51 ) 

these  configurations  daily.  For  alterna- 
tive solutions  to  avoid 
misconfigurations,  visit  Treemagineers 
Web  site  at  www.treemagineers.com. 

Cowell  also  made  a study  of  ascent 
and  ascenders.  He  has  systematically 
identified  different  phases  of  ascent  and 
determined  the  likely  hazards  for 
arborists.  A large  test  series  has  studied 
the  compatibility  of  ascenders  with  their 
neighboring  components.  The  results  of 
those  test  and  all  Treemagineers  testing 
can  also  be  found  on  their  Web  site. 

Earlier,  Bridge  looked  at  forces  that 
occur  if  a climber  slips  during  ascent  on 
an  access  rope.  This  led  two  other 
arborists  to  investigate  the  effect  that 
new  high-molecular  weight  fibers,  such 
as  Dyneema  (a  strong  polyethylene  fiber 


by  a company  called  DSM)  or  Spectra 
(Allied  Signal’s  Spectra®  Fiber),  would 
have  in  such  cases.  Jelte  Buddingh  and 
Christian  Kruck  found  that  Dyneema 
rope  has  the  advantage  of  being  strong, 
low  stretch  and  one-third  lighter  than  the 
more  commonly  used  polyester  ropes. 
When  knotted  however,  Dyneema  broke 
under  a lesser  weight  than  did  polyester, 
and  it  lost  more  of  its  strength  after 
shock-loading  events. 

Bridge  has  also  been  very  active  in 
developing  user-friendly  protocols  for 
arborists  in  the  field.  His  work  has 
resulted  in  profusely  illustrated  pocket 
guides  in  German  and  English  for  the 
systematic  analysis  and  processing  of 
both  risk  assessment  and  rescue  scenar- 
ios. 

At  right ; Risk  Assessment  and  Rescue  pocket  guides 
developed  for  field  workers  by  Mark  Bridge.  Photo 
courtesy  of  Chris  Cowell.  Photo  courtesy  of 
Treemagineers. 
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By  David  McMaster 

In  January  2008,  students  from  the 
John  Bowne  High  School  in  Flushing, 
Queens,  New  York,  took  cuttings  from 
a 100-year-old  historic  European  cut-leaf 
beech  tree  located  in  Central  Park.  The 
beech  tree  was  the  first  New  York  City  tree 
to  have  bud-wood  taken  as  part  of  a coop- 
erative effort  among  New  York  City  Parks 
and  Recreation  (NYCPR),  the  TREE  Fund, 
the  John  Bowne  School  and  private  indus- 
try to  clone  more  than  25  of  the  city’s  most 
historically  significant  trees. 


A clone  from  the  100-year-old  cut-leafed  beech  sampled 
by  the  John  Bowne  School  students  in  Central  Park. 

This  summer,  Schichtel’s  Nursery  in 
Oregon  reported  that  the  beech  tree  cut- 
tings were  successfully  growing  on  the 
under  stock  that  they  were  grafted  to  in 
January.  These  trees  will  be  grown  in  the 
Oregon  nursery  until  NYCPR  is  ready  to 
plant  them  as  part  of  the  City’s  Million 
Tree  Project 


The  TREE  Fund  has  been  working  with 
the  John  Bowne  School  to  develop  a cur- 
riculum that  would  follow  the  progress  of 
the  cloning  process  and  would  evolve  into 
a multi-disciplinary  program,  incorporat- 
ing many  academic  elements.  To  assist  in 
the  curriculum  development,  the  TREE 
Fund  is  writing  grant  submissions  to  the 
U.S.D.A.  Forest  Service.  An  additional 
$30,000  in  matching  funds  is  needed  to 
qualify  for  the  Forest  Service  grant. 
Donations  towards  this  project  from  indus- 
try businesses  and  individuals  would 
strengthen  the  TREE  Fund’s  proposal.  If 
successful,  this  multi-disciplinary  curricu- 
lum could  be  used  in  other 
agricultural-based  high  schools  throughout 
the  country. 

The  proposed  expansion  of  the  John 
Bowne  School’s  Plant  Science  program 
would  include  the  gathering  of  bud- wood, 
by  students,  from  historic  trees  that  are 
growing  in  Queens  and  around  the  school. 
The  students  would  graft  the  bud-wood 
onto  under  stock  and  grow  them  in  their 
greenhouse  to  produce  genetically  identi- 
cal “clones”  of  these  hardy  historic  trees. 
Ultimately,  the  cloned  trees  would  end  up 
in  the  school’s  Grow  Out  Center,  which 
supplies  trees  for  Arbor  Day  to  other 
schools  and  civic  groups  in  the  City.  In  the 
proposed  curriculum,  students  would  study 
about  the  historical  significance  of  these 
plants  in  their  Social  Studies  classes. 
Writing  skills  would  be  used  to  describe 
the  lineage  of  these  plants  and  literature  or 
poetry  verses  about  trees  could  be  studied 
and  written. 

John  Bowne’s  current  campus  dates 
back  to  1964.  The  school  has  a multi-acre 
Land  Lab  that  is  used  in  the  production  of 
food  crops,  landscape  demonstration  plots, 
small  and  large  animal  care,  and  floricul- 
ture. The  Land  Lab  also  has  an  orchard  and 
the  school  is  in  the  process  of  replacing  the 
orchard  with  new  disease-resistant  trees.  In 


At  the  bud-wood  collection  event  in  January  2008  were , 
from  left ; TREE  Fund  Vice  President  David  McMaster ; 
NYCPR’s  Matthew  Wells , Ken  Karp  of  Bartlett  Tree  Expert 
Co.  (who  provided  the  aerial  lift)  and  TREE  Fund  Executive 
Director  Janet  Bornancin. 

keeping  with  the  historical  tree  theme,  the 
school  plans  on  cloning  some  of  the  more 
desirable  trees  to  be  included  in  the  new 
orchard  planting. 

The  TREE  Fund’s  partnership  with  John 
Bowne  School  demonstrates  the  TREE 
Fund’s  commitment  to  the  spirit  of  the 
Robert  Felix  Education  Endowment  Fund. 
This  historic  tree  cloning  curriculum 
would  provide  students  with  an  exciting 
opportunity  to  learn  about  trees  and  the 
environment,  which  may  lead  them  to 
become  arborists  after  graduation. 

Please  support  the  TREE  Fund  in  this 
educational  project  and  help  us  continue  to 
make  progress  in  advancing  knowledge  in 
the  field  of  arboriculture  and  urban 
forestry.  Your  cash  gift  demonstrates 
industry  support  of  this  program.  Visit 
www.treefund.org  and  donate  today! 

David  McMaster  is  vice  president/divi- 
sion manager  with  Bartlett  Tree  Experts  and 
vice  president  of  the  TREE  Fund  board. 

Tree  Research  and  Education 
Endowment  Fund,  552  S.  Washington  St., 
Suite  109,  Naperville,  IL  60540;  (630) 
369-8300.  A 
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We  must  learn  to  work  with  trees , not  against  them.  Live  oaks  in  Charleston , S.C.  park.  Photo  by  Jack  Phillips. 


By  Jack  Phillips 

I am  fully  aware  of  the  dangers  of 
anthropomorphisms  (projecting  human 
characteristics  or  traits  onto  animals  or 
plants)  when  speaking  of  trees  and  of  being 
misunderstood  as  promoting  sentimental 
spiritualities  that  glean  life  lessons  from 
trees.  After  all,  many  harmful  tree  practices 
have  resulted  from  imposing  human  char- 
acteristics on  trees;  failing  to  grasp  the 
nature  of  tree  systems  can  lead  one  to  work 
against  trees,  rather  than  with  them. 
Nonetheless,  for  trees,  there  is  a certain 
way  of  being  a tree  in  this  world,  shaped  by 
natural  selection  and  passed  from  genera- 
tion to  generation.  Alex  Shigo  referred  to 
this  as  the  “intelligence  of  tree  systems,” 
an  ancient  and  ever-adaptive  biological 
wisdom. 

Trees  have  thrived  in  the  earth  commu- 
nity for  more  than  235  million  years  and 
have  become  some  of  the  most  successful 
and  longest  living  inhabitants  on  the  plan- 


et. Grasping  some  knowledge  of  their  inno- 
vation and  wisdom  makes  one  a better 
planter  and  pruner.  And  this  wisdom  does- 
n’t stop  there,  for  in  addition  to  thinking 
about  how  trees  live,  we  also  must  consid- 
er what  they  mean  in  the  human 
community.  After  all,  the  primary  reason 
we  pursue  the  culture  of  trees  is  because 
we  need  to  live  with  them.  As  a humanities 
professor,  I used  symbolic  trees  to  teach 
about  the  wisdom  of  ancient  cultures.  Now 
I find  these  images  useful  for  exploring  the 
ancient  wisdom  of  trees. 

Wisdom’s  tree 

Long  before  baseball  bats,  an  ancient  ash 
was  put  to  good  use  suspending  the  earth. 
The  ancient  Scandinavians  named  the  wis- 
dom tree  Yggdrasil , the  cosmic  tree  that 
grew  from  the  bosom  of  the  earth  to  form 
the  axis  of  the  world.  Three  goddess  sis- 
ters, Past,  Present  and  Future,  tended  and 
watered  it  day  and  night  while  its  leaves 
and  tender  new  shoots  sustained  all  manner 


of  mythic  herbivores.  Odin,  the  god  of  wis- 
dom, sat  high  in  the  canopy  with  an  eagle 
and  a serpent  as  companions.  From  this 
vantage  point  he  was  able  to  survey  and 


Yggdrasil,  the  World  Tree.  From  “Northern  Antiquities/' 
an  English  translation  of  the  prose  “Edda”  from  1847. 
Believed  to  be  painted  by  Oluf  Olufsen  Bagge. 
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Trees  live  with  ancient  wisdom.  Bur  oak  in  Sarpy  Co.  Nebraska. 


rule  the  entire  world,  kept  aloft  by  the  con- 
stant generation  of  newly  sprouting  shoots 
and  leaves  sustained  by  the  waters  of  life 
and  the  vigilant  care  of  the  sisters. 

In  addition  to  the  obvious  ecological 
meaning,  the  symbolic  power  of  this  tree, 
like  that  of  sacred  trees  the  world  over, 
comes  from  very  solid  botanical  themes: 
constant  generation,  unparalleled  strength 
and  seemingly  endless  longevity.  It  is 
important  to  distinguish  between  genera- 
tion and  regeneration;  lost  parts  are  not 
replaced.  New  cells  are  grown  in  new  loca- 
tions. They  replace  the  lost  functions  of 
dead  cells,  which  continue  to  provide 
structural  strength.  Yggdrasil  held  up  the 
world  of  ancient  peoples  by  the  evolution- 
ary wisdom  of  wood,  the  constant 
generation  of  new  life  over  an  older  core  of 
increasing  strength. 

Biologists  have  placed  the  dawn  of 
woody  wisdom  prior  to  the  Carboniferous 
Period.  More  than  235  million  years  ago, 
dry  earth  was  covered  with  soil  (containing 
elements  from  exploded  stars)  and  plants 
originating  from  the  seas.  Some  of  these 
plants  developed  a certain  rigidity  that 
allowed  them  to  gather  solar  energy  both 
literally  and  figuratively  above  other  plant 
forms.  My  students  have  heard  me  describe 
trees  as  “plants  that  are  especially  good  at 
combining  stardust  with  sunlight  to  make 
pancake  syrup.”  Superior  rigidity  made  it 
possible  for  trees  to  capture  huge  amounts 
of  solar  energy  and  transform  it  into  sub- 
stances that  make  life  for  themselves,  and 
for  all  of  us,  possible. 

Trees  are  not  a certain  type  or  category 
of  plant,  but  a strategy.  For  example,  in  the 
wooded  area  across  the  road  from  my 
home  grows  little  scurf-pea  (Psoralea 
spp .),  black  locust  ( Robinia  pseudo- 
acacia) and  bur  oak  ( Quercus 
macrocarpa).  The  scurf-pea  is  an  herba- 
ceous perennial  growing  to  a maximum 
height  of  just  a few  inches,  whereas  the 
locust  and  oak  are  not  herbaceous  plants 
and  obviously  grow  to  gigantic  proportions 
compared  to  the  little  pea.  But  the  scurf- 
pea  and  the  locust  are  closely  related  as 
members  of  the  same  family  ( Fabaceae ), 
while  the  oak,  though  similar  in  appear- 
ance and  woodiness  to  the  locust,  is  a 
distant  cousin  from  a different  family 
( Fagaceae ).  Members  of  many  plant  fami- 
lies are  woody,  compartmented  species 


while  other  members  of  those  families 
have  survived  as  herbaceous  perennials  or 
annuals. 

Wood  is  a botanical  wonder.  It  transports 
and  stores  energy,  water  and  essential  ele- 
ments, supports  an  ever-growing  mass  and 
provides  a defensive  framework.  Sapwood 
consists  of  living  cells  (those  containing 
protoplasm)  and  heartwood  consists  of 
nonliving  cells  that  continue  to  give  struc- 
tural support.  All  of  these  functions  are 
regulated  by  the  symplast,  the  network  of 
living  cells  connected  by  thin  threads  of 
material  called  plasmodesmata. 

Order  is  maintained  through  constant 
movement  within  the  system.  Energy  and 


information  move  through  the  symplast 
while  water,  elements  and  food  (photosyn- 
thate)  move  through  the  tree  system  by 
means  of  vessels  in  sapwood  (xylem)  and 
inner  bark  (phloem).  The  stability  of  trees 
is  the  result  of  a dynamic  and  ever-chang- 
ing system. 

The  wisdom  of  wood  was  known  in 
ancient  times.  Yggdrasil , the  perennial  axis 
of  the  earth  and  earthly  wisdom,  was  not 
diminished  in  strength  or  vitality  despite 
constant  defoliation  and  the  weight  of  the 
world.  And  it  was  not  Odin,  lord  of  the 
canopy,  who  guarded  this  tree;  it  was  the 
vigilant  sisters  who  tended  the  roots.  The 
old  Scandinavians  appear  to  have  been 
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good  arborists  because  they  knew  that 
functional  stability  is  sustained  by  a 
healthy  root  system  and  the  movement  of 
water,  elements  and  energy  into  and 
throughout  the  compartmented  system. 

Generations  of  growth  and  survival 

The  constant  generative  activity  is  some- 
times explained  by  the  “skin-core”  model, 
which  simply  teaches  that  every  growing 
season  produces  a new  living  layer  of  tis- 
sue over  an  older,  static  core.  This  growth 
follows  the  pattern  laid  out  in  previous 
years  as  seen  in  tree  “rings.”  One  might  say 
that  each  spring  an  old  tree  is  not  reborn, 
but  a new  tree  is  grown  over  and  supported 
by  an  older  tree.  New  layers  of  cells  are 
generated  and  differentiated  by  the  cambi- 
um, a filmy  organ  that  is  merely  one  cell  in 
thickness  located  between  the  most  recent 
ring  and  bark.  This  process  and  pattern  was 
the  Carboniferous  innovation  that  allowed 
trees  to  capture  solar  energy  high  above 
competing  plants,  and  to  become  the  sym- 
bol of  both  stability  and  renewal  for  the 


Cross  section  of  bur  oak  showing  compartmented  growth. 
Photo  by  Alex  Shigo. 


human  community  yet  to  come. 

We  can  think  of  tree  rings  as  the  largest 
unit  of  compartmented  growth,  but  they  are 
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not  actually  rings  but  layers  that  look  like 
rings  in  cross-section.  In  this  regard,  trees 
are  “multiple  plants,”  as  each  new  layer  of 
cells  covers  and  envelops  each  previous 
layer,  creating  a concentric  pattern.  Smaller 
compartments  are  formed  by  cells  in  longi- 
tudinal sheets  that  make  rays  that  bisect  the 
concentric  rings,  like  spokes  of  a wheel. 
The  smallest  compartments  are  the  cells 
themselves.  The  rigid  cell  walls  of  cellu- 
lose and  lignin  give  the  entire  tree  its 
strength  by  virtue  of  complex  organization, 
providing  not  only  the  first  order  of  growth 
but  also  the  first  line  of  defense.  All  of 
these  compartments  create,  in  Shigo’s 
words,  a “maze  of  cellular  walls”  that  deter 
the  spread  of  pathogens  (Shigo  1984). 

Compartmented  growth  makes  compart- 
mentalization  of  decay  possible.  According 
to  Shigo  and  many  others,  compartmental- 
ization  is  the  “framework”  for  defense.  The 
potential  for  infection  by  decay-causing 
fungi  and  other  pests  and  pathogens  comes 
with  every  injury  or  wound.  Trees  survive 
by  effective  strategies  of  boundary-setting 
in  response  to  wounding.  These  boundaries 
are  formed  by  an  antimicrobial  chemical 
layer  that  is  integrated  into  existing  com- 
partments and  boundaries  in  wood,  and  the 
production  of  special  barrier  cells  by  the 
cambium.  Decay  is  compartmentalized  by 
this  process,  restricted  to  wood  present  at 
the  time  of  wounding.  This  strategy  is  not 
always  completely  successful,  but  without 
it  trees  would  not  survive  a lifetime  of 
injuries  and  infections  caused  by  pests, 
storms,  machines  and  the  periodic  shed- 
ding of  limbs  and  other  parts  (Smith  2006). 

Wise  tree  care 

Compartmentalization  is  also  the  frame- 
work for  sound  tree  care.  Trees  respond  in 
some  way  to  almost  anything  we  do  to 
them,  and  our  work  should  be  guided  by 
their  ancient  ways.  This  holds  true  for 
every  aspect  of  arboriculture. 

For  example,  it  has  been  long  under- 
stood that  collars  at  the  base  of  branches 
should  be  preserved  when  pruning.  A 
boundary  is  naturally  formed  when  a 
branch  is  damaged  or  lost.  In  fact,  the  shed- 
ding of  parts  (such  as  branches,  leaves  or 
fruit)  is  an  active  process.  A boundary  is 
formed  between  the  dysfunctional  part  and 
healthy  tissue,  and  this  process  - like  every 
active  process  - requires  energy.  The  collar 
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Protection  wood  and  boundary  at  base  of  branch,  bur  oak.  Photo  by  Jack  Phillips. 
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is  a special  zone  where  chemical  and  phys- 
ical barriers  form,  and  the  pruning  cut 
should  not  deprive  the  tree  of  the  means  to 
defend  itself. 

In  addition  to  the  energy  demands  of  self 
defense,  the  energy-storage  function  is  lost 
when  cells  are  chemically  altered  to  resist 
the  spread  of  pathogens.  These  dead  cells 
continue  to  provide  a structural  function 
(similar  in  this  respect  to  heartwood),  but 
no  longer  store  energy  or  perform  the  other 
functions  of  live  cells.  In  addition,  poten- 
tial energy  capture  and  photosynthesis  is 
diminished  through  the  loss  of  leaves  when 
live  branches  are  pruned. 

The  same  is  true  for  roots.  With  prun- 
ing comes  decreased  function  and 
increased  demand.  Trees  with  bound, 
damaged  or  severed  roots  face  great 
challenges  made  even  greater  by  obsta- 
cles of  burlap  and  steel.  Trying  to  correct 
a defective  or  poorly  developed  root  sys- 
tem by  pruning  is  seldom  successful. 
Fertilization  often  impairs  root  growth 
and  function  even  further.  Trees  have  the 
biological  wisdom  to  take  care  of  them- 
selves, but  wisdom  fails  when  deprived 
of  the  resources  to  do  so. 

Odin  would  fall  and  the  ancient  world 
would  crumble  at  the  hands  of  misguided 
arborists,  despite  the  best  efforts  of  the 
goddesses  to  keep  Yggdrasil  alive.  Even 
with  the  fanciest  trucks  and  all  of  the 
magic  potions  money  can  buy,  we  simply 
can’t  inflict  ill-informed  practices  on 
trees  and  expect  them  to  meet  our  expec- 
tations. Our  challenge  is  to  let  trees  be 
trees,  and  to  guide  ourselves  by  their 
ancient  wisdom. 

Jack  Phillips  is  a registered  consulting 
arborist  in  Omaha,  Nebraska,  and  teaches 
tree  biology  and  care  for  Arboriculture 
Canada  Training  and  Education.  He 
serves  as  curator  for  the  Omaha 
Downtown  Arboretum. 
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Accidents 


Taken  from  published  news  reports. 

Man  killed  in  tree-trimming 
accident 

A 58-year-old  Shawnee,  Kansas,  man 
was  killed  September  16,  2008,  when  he 
was  crushed  by  a branch  from  a tree  he  was 
trimming. 

Michael  W.  King,  who  lived  on  three 
acres  of  land,  had  eaten  dinner  with  friends 
Monday  evening,  September  15,  telling 
them  he  planned  to  trim  a tree  overhanging 
a detached  garage  so  it  could  be  reroofed, 
according  to  the  Shawnee  Dispatch.  When 
a friend  couldn’t  get  in  touch  with  King  by 
phone  the  next  day,  he  went  to  the  King’s 
house,  but  was  unable  to  find  him  though 
his  truck  was  there.  The  friend  went  to  the 
police,  who  searched  the  property  around 
1 1 p.m.  Tuesday  and  found  King  dead  near 
the  garage. 

Capt.  Ron  Copeland  said  it  appeared  that 
in  the  course  of  trimming  the  tree,  a limb 
fell  on  King  and  killed  him. 


Man  dies  in  fall  from  tree  in 
Albuquerque 

A man  died  when  he  fell  from  a tree  he 
was  trimming  in  Albuquerque,  New 
Mexico,  on  September  17,  2008. 

The  Albuquerque  Fire  Department 
reported  that  the  man  fell  about  16  feet 
when  the  branch  he  was  on  gave  way, 
according  to  KDBC4  News. 

The  5 5 -year-old  Albuquerque  man  was 
taken  to  University  of  New  Mexico 
Hospital,  where  he  died. 

Trapped  tree  trimmer  res- 
cued 40  feet  in  air 

Rescuers  extricated  a tree  trimmer 
pinned  while  cutting  a tree  in  the  Dunleith 
community  near  New  Castle,  Delaware,  on 
September  25,  2008. 

The  37-year  old  man  was  attempting  to 
cut  a tall  tree  when  a big  section  of  the  tree 
fell  and  pinned  his  lower  legs  to  the  lower 
part  of  the  tree,  according  to  The  News 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  September 
2008.  Graphic  compiled  from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


Journal. 

The  injured  man  was  trapped  40  feet  in 
the  air  while  county  paramedics  on  ladder 
trucks  stabilized  him.  He  was  brought 
down  a short  time  later  and  taken  to 
Christiana  Hospital  with  lower  leg  and 
internal  injuries. 

New  Castle  County’s  Department  of 
Forestry  workers  assisted  firefighters  from 
several  local  towns  in  lifting  the  tree  limb 
off  the  man’s  legs,  while  a local  High 
Angle  Rescue  Team  was  overseeing  opera- 
tions. 

Trimmer  dies  after  limb 
catches  in  safety  harness 

A tree  trimmer  in  Winston-Salem, 
North  Carolina,  was  killed  October  2, 
2008,  after  a falling  limb  tangled  in  his 
safety  harness. 

Fire  department  officials  say  the  man 
was  about  35  feet  up  in  an  oak  tree  when 
the  falling  limb  snagged  the  harness  and 
pinned  him  against  the  tree,  killing  him, 
according  to  WAVY-TV  Channel  10. 

Rescue  workers  had  to  climb  into  the 
tree  to  get  the  man.  They  say  his  chain  saw 
was  still  running. 

Tree  worker  airlifted  after 
falling  40  feet 

A tree  trimmer  working  for  a local  tree 
service  was  airlifted  to  Harborview 
Medical  Center  October  2,  2008,  with 
apparent  back  and  leg  injuries  after  he  top- 
pled 40  feet  from  a tree  in  Central  Kitsap, 
Washington. 

The  unidentified  man’s  injuries  did  not 
appear  to  be  life-threatening,  according  to 
the  Kitsap  Sun. 

The  30-year-old  man  was  cutting  limbs 
from  a tree  when  he  accidentally  cut 
through  is  safety  line.  He  toppled  onto  a 
pile  of  branches  he  had  already  cut,  which 
may  have  broken  his  fall. 

Units  from  two  Central  Kitsap  fire  sta- 
tions responded. 


(Continued  on  page  98) 


64 


TREE  CARE  INDUSTRY  - NOVEMBER  2008 


What  if  you  lost  everything 
you’ve  worked  for? 
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Safety 


Training  is  Critical 

to  Reduce  Traumatic  injuries  and  Deaths 


Ground  work  can  be  just  as  hazardous  as  climbing  a tree  due  to  the  uncertainty  of  when  limbs  will  fall  and  where  they  will 
land.  All  photos  courtesy  of  Barbara  Mulhern  and  Wachtel  Tree  Science  & Service. 


“Take  a lesson  from  the  close  calls  at  the  work  site. 
Update  your  tailgate  training  topics  to  include  dealing 
with  a rash  of  close  calls  that  may  become  the  next  seri- 
ous incidents).  ” 

Sam  Steel 


By  Barbara  Mulhern 

Aground  worker  on  a tree  trimming 
crew  heard  a large  poplar  branch 
break  following  a strong  gust  of 
wind.  The  branch,  approximately  15  inches 
in  diameter  and  40  feet  long,  broke  limbs 
from  several  other  trees  as  it  fell  75  feet  to 
the  ground.  The  worker  tried  to  reach  a 
place  of  safety,  but  was  struck  in  the  head 
by  the  falling  branch  and  died  instantly. 

In  another  incident,  a tree  worker  was 
trimming  a tall  pine  tree  with  a pole  saw 
from  the  elevated  bucket  of  a truck-mount- 
ed aerial  lift.  A large  section  of  the  tree 
suddenly  toppled,  causing  the  bucket  to 
break  and  detach  from  the  boom.  The 
bucket  tipped  over,  and  the  worker  fell 
nearly  45  feet  to  the  ground.  He  died  on  the 
way  to  the  hospital. 

In  still  another  incident,  the  owner  of  a 
small  tree  care  company  was  in  a tree  trim- 
ming branches,  then  lowering  them  to  the 
ground.  It  was  raining  and  had  been  most 
of  the  day.  He  threw  a branch  down  to  his 
ground  worker,  but  it  struck  a 7,200  volt 
power  line  and  bounced  back  toward  his 
chest.  He  grabbed  the  branch  when  it 
struck  him,  was  electrocuted  in  the  hand 
and  the  chest  and  died. 

These  are  just  three  examples  of  the 
numerous  fatalities  involving  tree  care 
work  that  occur  each  year  - fatalities  that 
can,  in  many  cases,  be  prevented  by  proper 
training,  according  to  Dave 
Scharfenberger,  president  of  TCIA  mem- 
ber Wachtel  Tree  Science  & Service  in 
Merton,  Wisconsin. 

“The  biggest  issue  in  training  is  getting 
people  to  talk  - getting  them  to  ask  ques- 
tions. We  push  not  just  talking  about 
accidents  but  also  about  near  misses. 
Sometimes  when  our  newer  people  talk 
about  their  near  misses,  our  more  senior 
people  can  say,  That  happened  to  me  and 
here’s  what  I did.’  The  best  part  of  our  safe- 


ty meetings  are  the  discussions  about  near 
misses,”  he  says. 

Sam  Steel,  senior  research  associate  in 
agricultural  engineering  at  Penn  State 
University  and  a longtime  safety  specialist, 


adds:  “Take  a lesson  from  the  close  calls  at 
the  work  site.  Update  your  tailgate  training 
topics  to  include  dealing  with  a rash  of 
close  calls  that  may  become  the  next  seri- 
ous incident(s).” 
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Tree  care  work  results  in  numerous  fatalities  each  year.  It's  critical  that  your  climbers  and  other  workers  be  fully  trained 
before  they  start  the  job. 


The  data 

Unfortunately,  many  tree  workers  never 
have  a chance  to  experience  a near  miss 
incident  - instead,  they  are  killed  on  the 
job.  The  National  Institute  for 
Occupational  Safety  and  Health  (NIOSH) 
is  taking  a close  look  at  traumatic  injuries 
and  fatalities  within  the  Landscape 
Services  industry.  Landscape  Services 
includes  approximately  924,000  landscap- 
ing and  groundskeeping  workers,  111  ,000 
supervisors,  28,300  tree  trimmers  and 
pruners,  and  22,000  other  workers  in  relat- 
ed fields. 

NIOSH’s  Traumatic  Injury  Prevention 
for  Landscape  Workers  project  notes  that 
although  workers  in  the  Landscape 
Services  industry  make  up  less  than  1 per- 
cent of  the  total  work  force  in  the  United 
States,  they  experience  3.5  percent  of  the 
occupational  fatalities.  NIOSH  has  devel- 
oped a new  English/Spanish  fact  sheet 
aimed  at  educating  employers,  supervisors 
and  employees  about  the  risks.  The  fact 
sheet  draws  on  public  U.S.  Bureau  of 
Labor  Statistics  (BLS)  data.  Information 
cited  in  the  fact  sheet,  entitled  “Fatal 
Injuries  Among  Landscape  Services 
Workers,”  includes  the  following: 

► From  2003  through  2006,  288  fatali- 
ties occurred  while  operating  tools  or 
machinery  during  tree  trimming  or 


removal  operations. 

► Causes  of  these  288  deaths  included 
falls  from  heights,  being  struck  by 
falling  objects,  and  electrocutions. 


► Information  was  not  available  for 
NIOSH  to  determine  whether  the  per- 
sons who  died  were  employed  by  tree 
care  companies  or  by  other  landscape 
services  companies. 

Among  NIOSH’s  recommendations  are 
that  each  employer: 

► Develop,  implement  and  enforce  a 
comprehensive  safety  program  that 
includes  written  rules  and  safe  work 
procedures. 

► Conduct  an  initial  and  daily  job  site 
survey  to  identify  all  hazards  and 
implement  appropriate  controls. 

► Provide  specific  training  for  hazards 
such  as  power  lines  and  other  sources 
of  electricity,  tree  trimming  and 
felling,  falls  from  heights,  roadway 
vehicle  operations,  and  hand  and 
portable  power  tool  use. 

The  fact  sheet  also  includes  links  to  addi- 
tional free  resources  on  tree  trimming  and 
removal  safety  as  well  as  other  related  top- 
ics. One  such  resource  is  a NIOSH  alert, 
“Preventing  Falls  and  Electrocutions 
During  Tree  Trimming,”  which  can  be 
accessed  at:  www.cdc.gov/niosh/92- 
106.html. 


Make  sure  your  employees  are  fully  trained  in  the  dangers  of  wood  chippers.  Most ; if  not  all \ chipper-related  deaths  can 
be  prevented. 
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To  access  the  new  NIOSH  fact  sheet 
“Fatal  Injuries  Among  Landscape 
Services  Workers  in  English  and 
Spanish”  (NIOSH  Publication  No.  2008- 
144),  visit  NIOSH’s  Web  site  at 
www.cdc.gov/niosh.  A second  English 
and  Spanish  fact  sheet,  “Non-fatal 
Traumatic  Injuries  Among  Landscape 


Services  Workers,”  should  also  soon  be 
available. 

Training  is  key 

Both  Scharfenberger,  whose  company’s 
record  for  no  lost-time  incidents  was  2,243 
days,  and  Steel  believe  that  training  is  key 
in  order  to  prevent  both  traumatic  injuries 
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Checking  to  make  certain  that  fall  protection  and  other 
protective  equipment  is  in  place  is  critical  before  you 
climb  the  tree. 

and  fatalities  in  the  tree  care  industry. 

Scharfenberger,  whose  firm  is  a TCIA 
member  and  a TCIA  accredited  company, 
makes  extensive  use  of  TCIA’s  tailgate 
training  lessons  in  training  new  employees. 
He  also  calls  the  ANSI  standards  “our 
bible.”  Among  his  recommendations  are 
these: 

► Ensure  that  you  conduct  thorough  job 
site  hazard  assessments.  “This  starts  with 
the  salesperson  looking  at  the  tree.  The  per- 
son will  be  looking  for  electrical  hazards, 
decay,  root  rot  problems,  any  large  limbs 
that  might  fall  off.  Yet  just  because  that  cer- 
tified arborist  has  looked  at  the  tree,  it 
doesn’t  mean  the  foreman  or  climber  won’t 
also  assess  the  area.  Look  for  electrical 
lines,  weak  wood  or  other  damage  to  the 
tree.  Also  look  for  animals  in  the  tree.  We 
have  had  raccoon  families  and  hawk  nests 
up  in  a tree,”  he  says. 

► Train  your  workers  in  electrical  hazards, 
but  also  undergo  specific  training  to  be 
line-clearance  qualified.  Scharfenberger ’s 
company  relies  on  the  local  power  compa- 
ny to  do  work  within  10  feet  of  power  lines 
rather  than  having  its  workers  become  line- 
clearance  qualified.  (For  several  letters  of 
interpretation  on  OSHA  standards  regard- 
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ing  this  issue,  visit  OSHA’s  Web  site  at 
www.osha.gov,  click  on  “Interpretations” 
under  “Laws  & Regulations,”  then  search 
for  “line-clearance  tree-trimming  opera- 
tions.”) 

► Supply  the  appropriate  personal  protec- 
tive equipment  (PPE)  and  train  workers  on 
its  use.  “With  tailgate  training,  repetition 
really  helps,”  Scharfenberger  notes. 

Steel  says  that  tree  care  companies  and 
other  green  industry  employers  often  fail  to 
have  policies  or  to  provide  appropriate 
training  on  the  use  of  PPE  at  job  sites. 

“There  are  many  excuses  as  to  why  it  is 
not  being  used,  including  the  reasoning 
that  it  is  hot,  cumbersome  or  not  avail- 
able,” Steel  says.  “The  use  of  PPE  at  job 
sites  must  also  include  anyone  who  is  vis- 
iting the  site,  such  as  managers,  who 
should  set  a good  example  by  donning  their 
hard  hats  and  other  gear  when  supervising 
the  work.” 

Among  other  items  often  missed  by 
company  owners,  Steel  says,  are: 

► Shortening  or  not  providing  safety  train- 
ing at  all  during  the  busiest  work  seasons. 
This  is  when  training  is  the  most  critical 
because  it  is  when  many  injuries  are  likely 
to  occur. 

► Failing  to  have  workers  actually  demon- 
strate the  work  that  needs  to  be  done. 
“Although  an  employee  may  verbally  indi- 
cate his  or  her  skills  performing  tree  work, 
have  the  person  demonstrate  tree  climbing 
and  tree  pruning  capabilities  under  con- 
trolled conditions  before  you  turn  the 
employee  loose  in  a large  tree,”  he  sug- 
gests. 

Steel  notes  that  new  workers  are  “espe- 
cially vulnerable  to  incidents  during  their 
first  several  weeks  to  several  months  on  the 
job.  Many  new  workers  will  have  no  expe- 
rience and  may  be  trying  to  please  their 
supervisors  by  jumping  right  into  the  work. 
Make  sure  they  are  trained  before  starting 
work  and  that  they  are  closely  observed 
during  a well  promoted  and  documented 
training  period.” 

► Failing  to  document  in  writing  that  safe- 
ty training  took  place.  “For  workers  who 
cannot  write  their  names  on  training  docu- 
mentation sheets,  their  signatures  or 
‘marks’  should  be  witnessed  by  a fellow 
worker  or  supervisor,”  he  says.  Remember 
that  many  Spanish-speaking  workers  from 
other  countries  may  not  have  had  the  same 


opportunities  for  schooling  as  workers 
from  the  U.S.  What  this  means  is  that  they 
may  not  be  able  to  read  and  write  in  either 
English  or  Spanish.  That's  why  it’s  critical 
to  always  train  orally  in  both  a language 
and  a manner  your  employees  will  under- 
stand. 

So  provide  adequate  training,  lead  by 


example  and  get  your  people  to  talk  about 
safety.  Discussing  their  near  misses  may 
help  keep  them  just  that  - misses. 

Barbara  Mulhern  is  a Belleville, 
Wisconsin-based  freelance  writer  who  spe- 
cializes in  safety  and  health  issues  for 
green  industry  employers.  A 
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Profiles  in  Arboriculture 


I recently  inspected  one  of  North  Carolina’s  three  Champion 
black  walnut  trees  ( Juglans  nigra)  to  determine  the  poten- 
tial risks  the  tree  poses  following  a lightning  strike  that 
occurred  in  2002.  Damage  to  the  tree  is  significant,  but  its 
response  to  the  damage  nothing  short  of  remarkable. 

I will  attempt  to  explain  here  a)  the  existing  damage,  b)  the 
tree’s  response  to  the  damage,  c)  the  tree’s  risk  of  failure  as  well 
as  its  potential  to  stand,  and  d)  recommendations  and  materials 
geared  toward  preservation  of  the  tree. 

The  tree  is  in  Tanglewood  Park,  in  Clemmons,  N.C.  It  stands 
79  feet  high  and  has  a 90-foot  crown  spread  and  a 49-inch  dbh. 

Risks  do  exist  with  this  tree.  Risks  exist  with  all  trees  - 
healthy  ones  and  unhealthy  ones.  Interestingly,  the  walnut  tree 
is  vital  and  healthy  even  though  structurally  compromised  by  a 
spiraling,  downward  ribbon  of  scarred  wood  caused  by  the 
lightning  strike.  Clearly,  the  risks  posed  by  this  tree  are  greater 
now  than  before  the  lightning  strike  occurred.  Below  are  the 
current  risks  the  walnut  tree  poses  in  the  following  order  of 
most  likely  to  least  likely: 

1)  Getting  hit  on  the  head  by  a falling  walnut  (funny  but  true, 
life  does  indeed  have  its  risks). 

2)  Limb  failure  (6-  to  8-inch  diameter)  - most  likely  the  low- 
est limb  over  the  main  driveway  due  to  a decayed  branch  collar, 
and  the  larger,  arching  limb  higher  up  over  the  driveway  due  to 
excessive  weight. 

3)  Smaller  diameter  limb  failure  (2-  to  4-inch  diameter)  in  the 
upper  crown. 

4)  Trunk  failure  with  the  breakage  occurring  somewhere 
between  five-  to  15 -feet  high  due  to  decay.  This  occurrence 
would  require  exceedingly  high  winds. 


v £ 

: :.-l-  *i  T%  _TL  ''  Aii 

ti!  ■ji 

h 

■■■;■  ■ ■ ■r 

; ■ ■ . 

.T  : 

V 

-.fit 

By  David  Lusk  . 

Lusk  Tree  employees  Tanner  Lusk , left ; a/w/  Oerek  Renegar  make  adjustments  before  ratcheting  and  securing  the  lowest  of 
the  load  binders  into  place.  The  load  binders  were  custom  made  by  a local  manufacturer.  The  binder  material  was  only 
available  in  safety  yellow,  so  the  binders  were  painted  black  to  blend  in  better  with  the  trunk , at  the  Park's  request. 


5).  The  entire  tree  uprooting  - most 
unlikely  given  the  greater  weakness  is  mid- 
way up  the  trunk,  as  noted  in  No.  4 above. 
The  buttress,  root  flare  appears  structurally 
sound.  The  root  system  is  strong  and  vital  as 
indicated  by  the  healthy  growth  and  condi- 
tion of  the  tree’s  limbs,  vibrant  leaf  color, 
twig  growth  and  walnut  production. 

Admittedly,  at  first  glance  the  tree 
appears  to  pose  too  great  a risk  to  suggest 
preservation.  The  more  I examined  the 
tree,  however;  the  more  confident  I was 
and  am  in  this  tree’s  ability  to  stand,  pro- 
vided safety  measures  are  taken. 
Approximately  six  years  have  lapsed  since 
the  lightning  strike  and  the  tree  stands  tall, 
continues  to  grow  and  to  hold  itself  togeth- 
er. To  my  knowledge,  few  if  any  limbs 
have  fallen  or  died  since  the  lightning 
strike  and  the  initial  clean-up  of  debris. 

I believe  the  tree  is  strong  and  poses  less 
of  a risk  than  outward  appearances  belie 
for  several  reasons.  Walnut  wood  itself  has 
a natural  resistance  to  decay  and  insects.  A 
historical  commentary  obtained  from  the 
Walnut  Council  states  that  during  pioneer 
times  when  walnut  trees  were  plentiful, 
millions  of  railroad  ties  were  made  from 
walnut  because  it  resisted  rot  when  in  con- 
tact with  the  soil.  Large  black  walnuts  are 
no  longer  plentiful,  even  rare,  particularly 
in  North  Carolina,  which  makes  this  tree 
all  the  more  significant. 

Obviously,  the  lightning  has  destroyed  a 
significant  portion  of  the  outer  shell  of  the 
tree’s  trunk.  Substantial  amounts  of  bark 
are  gone,  which  exposed  the  living  sap- 
wood  or  conductive  tissues  (the  plumbing). 
This  injury  has  initiated  the  decay  process. 
Some  woods  decay  quickly,  such  as  cherry 
and  beech.  With  walnut  trees,  the  decay 
progression  is  slower.  The  first  stage  of 
walnut  decay  results  in  an  altered,  hard- 
ened wood  as  opposed  to  soft  rotting  wood. 
This,  I believe,  is  the  primary  reason  the 
tree  still  stands. 

Trees  are  essentially  overlapping  them- 
selves each  year  with  a new  tree  as  is  the 
case  with  the  walnut  tree.  New  wound 
wood  is  forming  around  the  margins  of  the 
lightning  strike  on  a ready  made  base  of  a 

Facing  page  - A late  summer  view  of  the  champion  black 
walnut  tree.  Much  of  the  foliage  had  fallen  due  to  a pro- 
longed drought  in  North  Carolina.  Difficult  to  capture  in  a 
single  photo  is  a series  of  six  Cobra  cables  in  the  upper 
crown  to  protect  against  major  limb  failure. 


decay  altered,  hardened  core  of  exposed 
trunk  wood.  As  evidence,  I drilled  several 
1 /2-inch  diameter  holes  eight  to  12  inches 
deep  into  the  trunk  wood  that  had  previ- 
ously been  exposed  by  lightning  damage 
and  is  now  dead  and  slowly  decaying.  The 


Derek  Renegar  puts  the  final  touches  on  a new  lightning 
protection  system  for  the  champion  walnut  tree 


wood  is  hard  and  difficult  to  drill.  I drilled 
carefully  to  prevent  the  possible  rupture  of 
internal  barrier  zones.  Sunlight  has  light- 
ened the  color  of  the  outer  surface  of  the 
wound.  Superficial  cracking  and  drying  is 
evident.  Shallow  drilling  into  the  wound 
reveals  wood  of  a darker  color  more  like 
the  dark  heartwood  color  of  a defect  free 
walnut.  This  indicates  a wound  response 
on  the  part  of  the  tree.  The  wood  has  hard- 
ened rather  than  rotted.  Eastern  red  cedar  is 
another  example  of  wood  that  hardens  as  it 
anatomically  and  chemically  responds  to 
wounding.  The  walnut  wood  is  also  toxic 
to  many  insects. 

Because  of  lightning  injury  to  the  walnut 
tree’s  outer  shell,  the  deeper  core  wood  is 
in  a higher  protective  state,  as  clearly  delin- 
eated in  Dr.  Alex  Shigo’s  scientific  model 
called  CODIT  (compartmentalization  of 
decay  in  trees).  Walnut  wood  is  a good 
“compartmentalizer”  of  defect  in  its  ability 
to  limit  and  slow  down  the  decay  process. 
Living  walnut  wood  is  relatively  hard  but 
exhibits  a dense,  spongy,  wet,  fibrous  tex- 
ture when  first  cut.  These  characteristics 
make  for  both  strength  and  flexibility  (it  is 
hard  to  break  a wet  sponge,  even  tearing  is 
difficult). 
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In  good  company 

The  Champion  walnut  is  located  at 
the  Manor  House  Bed  and  Breakfast 
and  is  centrally  located  within  the 
1,100  acres  surrounding  Tanglewood 
Park. 

Nearby  in  the  park  is  a North 
Carolina  state  co-champion  white  oak. 
Beneath  the  oak  is  a bronze  plaque 
commemorating  the  bicentennial  of  the 
signing  of  the  U.S.  Constitution  and 
recognizing  the  350-year-old  oak  as  a 
living  witness  to  the  signing  (which 
was  actually  in  1787).  David  Lusk 
obtained  the  plaque  back  in  1988  from 
TCIA  (NAA  at  the  time),  and  it  was 
donated  that  year  to  the  park  by  Lusk 
Tree  during  a bicentennial  ceremony. 

“It  was  a great  idea  and  was  well 
received  with  a ceremony  attended  by 
many  state  and  local  dignitaries  and  cit- 
izens,” says  Lusk. 


I believe  this  helps  explain  how  the  tree 
has  become  so  large  with  a capability  of 
producing  heavy  crops  of  walnuts  and  still 
hold  up  under  stress.  The  hardened  and 
dead  wood  surfaces  void  of  protective  bark 
on  the  trunk  provide  a substantial  base  for 
the  layering  of  the  new  wood  produced 
annually.  I also  believe  the  hardened, 
injury-altered  wood  explains  how  the  low- 
est limb  on  this  tree  can  be  50  percent 
decayed  at  its  upper  circumferential  point 
of  attachment  to  the  trunk  without  having 
yet  fallen  off  the  tree.  Interestingly,  this  is 
the  tree’s  weakest  limb. 

Still  though,  all  is  not  good  for  this  cham- 
pion tree.  In  the  years  to  come,  even  though 
new  wood  (new  tree  growth  rings)  forms 
over  the  old  wood  (old  tree  growth  rings), 
the  decayed  areas  will  slowly  continue  to 
deteriorate  internally.  This  is  how  hollows 
develop.  Note  that  there  are  countless  hol- 
low trees  standing  today.  Many  fail  while 
many  others  stand.  Those  that  stand  have 
greater  survival  mechanics  in  the  denser 
structure  of  their  wood  and  an  overall  archi- 
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tecture  that  exhibits  both  hardness  and  flex- 
ibility, a plasticity.  In  the  case  of  the 
champion  black  walnut,  the  superior  struc- 
ture of  the  living  and  dead  portions  of  the 
tree  combined  help  to  explain  the  tree’s  abil- 
ity to  stand  following  the  lightning  strike. 

Conclusion 

This  tree  is  genetically  superior  as  evi- 
denced by  its  lifespan,  size,  strength  and 
ability  to  withstand  injury.  There  are  no 
absolutes  in  nature  as  there  are  no  risk-free 
trees  or  guarantees.  There  are  definitely 
steps  that  can  be  taken  to  minimize  tree 
risk.  In  the  situation  of  the  lightning  struck 
walnut,  I recommended  the  following  tree 
preservation  measures  that  in  my  opinion 
offered  a compromise  of  acceptable  risk: 

1) .  Complete  removal  of  the  lowest  limb 
over  the  main  driveway  and  crown  reduc- 
tion pruning  (per  discussion  with  Clinton 
Ingram,  park  facilities  manager,  and  Ryan 
Kearns,  a park  staff  arborist)  of  overloaded 
limbs  arching  over  the  main  driveway 

2) .  Installation  of  Cobra  cable  systems  to 


dynamically  protect  against  major  limb 
breakage. 

3.)  Adjustable  trunk  straps  placed  around 
the  trunk  to  minimize  vertical  cracking 

4).  Daily  inspection  by  Tanglewood’s 
arborists 

The  recommendations  were  accepted 
and  the  work  has  been  completed. 

I think  the  willingness  and  confidence  of 
the  Parks  and  Recreation  Department  of 
Forsyth  County  and  Tanglewood  Park  to 
allow  us  to  apply  modem  tree  care  tech- 
niques to  lend  support  and  protection  to  the 
walnut  tree  is  noteworthy.  This  effort 
breaks  with  local  tradition,  which  would 
have  been  to  take  no  risks,  assume  no  lia- 
bility and  simply  remove  the  tree. 

While  none  of  these  measures  outweigh 
the  forces  of  nature,  they  are  our  best  bet  at 
saving  a wounded,  veteran  tree  of  grand 
stature.  With  a willingness  and  commitment 
to  preserve  this  tree,  the  implementation  of 
these  safety  measures,  Mother  Nature’s 
acceptance  and  cooperation,  and  the  bless- 
ings of  uneventful  storm  seasons,  we  may 


Tanner  Lusk  juggles  walnuts  from  the  tree. 


stand  under  the  shade  of  this  tree  20  years 
from  now  - and,  with  a bit  of  luck,  get  hit  in 
the  head  with  a walnut. 

David  Lusk  is  owner  of  Lusk  Tree  Services 
Inc.  in  Winston-Salem,  North  Carolina,  and 
a TCI  A member  since  1985.  ^ 
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PACT  Partners 


Bandit  Notes 

25  Years  Serving  Tree  Cara 


By  Rebecca  Fater 

One  day  last  August,  an  employee 
from  the  state  of  California  rolled 
a Model  100  Brush  Bandit  chip- 
per through  the  doors  of  Denny  Knoll’s 
dealership,  looking  for  service. 

Knoll  noticed  immediately  that  this  par- 
ticular chipper  was  marked  with  the  serial 
number  4 - as  in,  the  fourth  machine  ever 
manufactured  by  Bandit  Industries. 

“I’m  on  my  twenty-first  year  here,  and 
that’s  the  oldest  one  I’ve  seen,”  declared 
Knoll  recently,  whose  dealership,  Cal-Line 
Equipment,  Inc.  of  Livermore,  Calif.,  has 
been  selling  Bandit  machines  for  22  years. 
He  was  so  excited  to  see  this  artifact  from 
Bandit’s  earliest  years  in  business  that  he 
tried  to  persuade  the  machine’s  owner  - the 
state  of  California  - to  trade  it  in  for  a 
newer  model,  allowing  him  to  send  the 
primitive  machine  home  to  Michigan  to  be 
polished  up  and  put  on  display. 

But  the  state  wasn’t  ready  to  give  up  its 
reliable  chipper.  After  service  and  safety 
updates,  the  machine  was  sent  back  to 


Mike  Morey,  Sr.  and  Dave  Forquer  stand  proudly  next  to 
the  first  Model  100  Brush  Bandit  Chipper,  in  1983. 


Crews  work  on  testing  and  development  of  the  first  Brush  Bandit  chippers. 


California’s  Putah  Creek,  where  it  reported 
for  duty,  continuing  its  earlier  work  of 
clearing  brush  around  the  water’s  edge. 

“We  tried  like  heck  to  get  the  machine 
from  them,”  says  Knoll,  with  regret.  “It 
would  have  been  very  historic  for  Bandit.” 

Despite  Knoll’s  disappointment,  it  seems 
likely  Bandit  Industries  will  have  another 
shot  at  recouping  what  should  be  consid- 
ered an  antique.  More  Bandit  chippers  than 
not  are  still  hard  at  work  in  the  field, 
decades  after  they  were  first  constructed, 
thanks  in  large  part  to  the  impeccable  qual- 
ity with  which  Bandit  engineers  and 
manufacturers  built  them. 

That’s  not  a bad  legacy  for  Bandit 
Industries,  which  is  now  celebrating  25 
years  of  success  since  the  first  chipper  was 
built  in  1983. 

“It’s  amazing,”  says  Jerry  Morey,  presi- 
dent. “We’re  currently  rebuilding  a chipper 
now  that  was  built  in  1984.  Very  few  of 
them  get  retired.  Most  of  them  are  fixed  up 
and  resold  and  provide  (their  owners)  with 
a number  of  good  years  of  service.” 

Given  that  observation,  it’s  easy  to 
understand  where  the  company  slogan 


One  of  the  first  Brush  Bandit  chippers. 


“Bandit  Quality  is  an  Attitude”  comes  from 
- an  attitude  that  traces  all  the  way  back  to 
its  founder,  Mike  Morey  Sr.,  who  was 
working  in  the  manufacturing  department 
of  a competitor  in  1983.  He  decided  to 
leave  and  build  his  own,  improved  chipper. 
Thus  the  Model  100  Brush  Bandit  chipper 
was  bom,  and  Morey,  Sr.  received  his  first 
order  for  five  chippers  — “a  truck-load,”  as 
described  by  the  company’s  literature  - 
that  same  year. 
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Four  years  later,  Jerry  Morey  - who  had 
been  working  in  sales  for  the  same  com- 
petitor - also  left  his  employer,  and 
decided  to  join  his  cousin’s  entrepreneurial 
effort. 

“Once  I left,  (Mike  Morey,  Sr.)  said,  ‘We 
can  probably  build  this  into  something  big- 
ger. Want  to  try?”’  recalls  Jerry  Morey.  “So 
we  did.” 

Build  it  into  something  bigger  they  did. 
Since  1983  when  Mike  Morey,  Sr.  filled 
that  first  order  for  five  chippers,  Bandit  has 
grown  into  a manufacturer  recognized 
around  the  world.  The  company,  still  head- 
quartered near  Remus,  Mich.,  now 
employs  about  300  people.  At  its  annual 


Mike  Morey,  Sr.  celebrates  Bandit's  10  year  anniversary  in 
1993. 

dealer  meeting  last  summer,  Bandit  drew 
dealers  from  170  locations  around  the 
world,  representing  23  different  countries. 
Roughly  one-third  of  its  equipment  pro- 
duced this  past  quarter  of  fiscal  year  2009 
went  overseas. 

“The  international  stuff  has  become 
more  important,”  says  Jerry  Morey.  “The 
global  element  has  become  a bigger  part  of 
our  business. 

But  while  Bandit  is  filling  needs  over- 
seas, it  hasn’t  forgotten  the  reason  Mike 
Morey,  Sr.  got  started  in  the  first  place. 

“Our  bread  and  butter  is  still  the  private 
tree  care  companies,”  says  Jerry  Morey. 
“Hand-fed  chippers  make  up  more  than 


A 2007  aerial  view  of  the  250,000-square-foot  Bandit  facility,  located  in  Remus,  Michigan. 


half  of  what  we  do.” 

There  are  more  than  35,000  Bandit 
hand- fed  disc-style  brush  chippers  in  oper- 
ation world-wide,  including  the  original 
65-horsepower  Model  100  and  seven  addi- 
tional, updated  models  ranging  to  a 
215-horsepower  edition.  The  Model 
250XP  is  Bandit’s  largest,  most  popular 
12-inch  disc-style  chipper  due  to  its  large 
chipper  opening,  wide  infeed  hopper  and 
powerful  hydraulic  feed  system.  Bandit  is 
offering  two  limited  edition  anniversary 
chippers  as  well  to  celebrate  its  25  years  of 
success:  a disc-style  and  a drum-style  chip- 
per, which  include  special  rebates  and 
deluxe  option  packages.  For  details,  view 
Bandit’s  Web  site  at  www.banditindus- 


There  are  more  than 
35,000  Bandit  hand-fed 
disc-style  brush  chippers 
in  operation  world-wide, 
including  the  original 
65-horsepower  Model 
100 

tries.com. 

In  addition,  Bandit  builds  five  models  of 
hand-fed  drum  chippers  with  chipping 
capacities  ranging  from  12  inches  to  20 
inches,  and  engine  power  options  as  high 


Two  crew  members  work  on  an  early  model  Bandit  chipper  in  the  old  manufacturing  facility. 
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Bandit's  Model  2090  whole  tree  chipper,  with  an  optional  infeed  conveyor ; was  introduced  in  2008. 


as  250-horsepower.  Bandit  is  also  offering 
a commemorative  Model  1590XP  Limited 
Edition  drum-style  chipper  through  the  end 
of  2008. 

The  Morey  cousins  expanded  their  chip- 
per line  even  further,  with  the  addition  of 
whole  tree  chippers,  some  including  engine 
options  up  to  1,000-horsepower,  handy  for 
land-clearing  contractors,  and  available 
with  self-propelled  track  undercarriages 
and  optional  loaders. 

But  despite  Mike  and  Jerry’s  early 
visions,  it  turned  out  that  chippers  were 
only  the  beginning  for  Bandit.  With  a good 


Jerry  Morey  left ; Diane  Morey  and  Mike  Morey  Sr  in  a 
photo  from  the  company's  20  year  anniversary  celebra- 
tion in  2003.  All  photos  courtesy  of  Bandit  Industries. 


product  comes  a good  response,  and  they 
found  customers  prodding  them  to  do 
more. 

“We  had  no  intention  of  getting  as  big  as 
we  did,”  says  Jerry  Morey.  “We  both 
thought,  ‘We’ll  build  a nice  little  business 
and  our  niche  will  be  the  tree  care  industry. 
We’ll  build  chippers.’  Then  we  got  cus- 
tomers saying,  ‘We  want  you  to  get  into 
doing  this  and  that.’  So  we  jumped  into  a 
few  things  that  we  probably  didn’t  intend 
to.” 

One  of  those  requests  customers  repeat- 
ed again  and  again  was  for  a waste 
processing  machine  - and  thus  spawned 
what  is  known  today  as  the  Beast. 
Developed  in  1995,  the  Beast  models  facil- 
itate grinding,  splitting  or  cutting  of  wood 
waste  material  into  various  products.  Now 
available  in  four  models,  the  machine 
includes  engine  options  of  up  to  1,200- 
horsepower.  Demand  for  the  products  is 
growing  as  the  wood  energy  industry 
expands,  Jerry  Morey  says. 

“The  waste  machine  was  unique.  We 
thought,  ‘That  (wood  energy)  market  is 
going  to  grow  and  the  need  to  recycle  is 
going  to  grow,”’  he  says. 

Bandit  also  expanded  into  stump  grind- 
ing machines  in  starting  in  2003,  ranging 
from  compact  towable,  self-propelled 
stump  grinders  for  the  tree  care  and  land- 
scape industries,  to  high  capacity  stump 
grinders  such  as  the  Model  4000,  which 


can  be  equipped  with  an  optional  814  foot 
forestry  mower  attachment. 

The  way  Bandit  listens  to  its  customers 
and  responds  to  their  needs  is  a key  factor 
in  the  company’s  success,  says  Peter 
Jeskey,  assistant  vice  president  of  capital 
equipment  for  the  F.A.  Bartlett  Tree  Expert 
Company.  Bartlett  has  close  to  500  Bandit 
chippers  in  the  field  and,  in  Jeskey’s  22 
years  with  the  company,  he’s  never  bought 
a chipper  anywhere  else. 

“If  you  want  a small  chipper,  they  make 
a small  chipper.  If  you  want  a big  chipper, 
they  make  a big  chipper,”  he  says,  adding 
that  Bandit  is  also  responsive  and  helpful 
when  it  comes  to  servicing  machines  and 
answering  warranty  questions.  “They’re  all 
genuine  people,  all  down-to-earth  people. 
They  build  a great  product  and  stand 
behind  it.” 

“They  are  very  innovative  in  their  prod- 
ucts and  engineering,”  agreed  dealer  Lenny 
Cleaves  of  Cleaves  Co.,  Inc.  in  Needham, 
Mass.,  who  has  sold  Bandit  chippers  since 
1993.  “They  listen  to  their  dealers  and  cus- 


J 

t 


New  in  2008  is  Bandit's  12-inch  capacity  Model  1090XP 
brush  chipper. 

tomers  as  far  as  changes  that  need  to  be 
made.  They  really  try  extremely  hard  to 
educate  and  promote  education  within  the 
dealer  network.” 

But  that  hands-on  element  goes  beyond 
attitude.  Unlike  many  manufacturers  today, 
Bandit  still  assembles  most  of  its  machines 
by  hand,  utilizing  only  a few  robots  in  its 
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You  know  vou're  different... 


Do  your  customers? 


The  qualities  that  set  you  apart  from  your  competitors  may  be  obvious  to  you  - but  how  can  potential 
customers  choose  with  confidence? 

Consumers  are  more  knowledgeable  than  ever  about  tree  care  - make  it  easy  for  them  to  choose  you. 

TCI  A Accreditation  is  an  external  review  of  your  business  that  allows  you  to  both 
strengthen  your  organization  internally  and  separate  yourself  from  the  competition. 


The  Process  creates  a self-awareness  of  your  company's  strengths  and  weaknesses 
that  is  invaluable  to  future  growth  and  requires  you  to  face  and  resolve  weaknesses. 


The  Credential  sets  your  company  apart  as  one  of  the  most  reliable, 
ethical,  and  safe  teams  of  professionals  in  the  field. 


A Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  insurance  rates 
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Are  you  ready  to  stand  out? 

Call  800.733.2622  to  request  an  information  package,  or  visit  WWW.tCta.org  and  dick  the  Accreditation  tab. 
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This  year’s  17-inch-capacity  Model  1590XP  Limited 
Edition  Anniversary  chipper. 

“Our  entire  dealership  is  still  on  the 
weight  of  a handshake  between  the  Moreys 
and  my  dad,”  says  Knoll.  “We’ve  contin- 
ued this  tradition  and  it’s  worked  for  20 
years,  and  we’re  just  going  to  let  it  contin- 
ue. That’s  just  an  example  of  their 
trustworthiness  and  loyalty  on  our  part.” 

Bandit’s  dealers  are  a critical  part  of  the 
company’s  success,  says  Jerry  Morey,  as 
are  Bandit’s  employees  - many  of  whom 
have  been  with  the  company  for  20  years. 


Mike  Morey,  Sr.  is  still  smiling  25  years  after  setting  out 
on  the  adventure  that  is  Bandit  Industries  today. 

“We’ve  got  great  people  who  have  been 
with  us  for  a long,  long  time,”  says  Jerry 
Morey.  “They  understand  what  this  mar- 
ket’s all  about  and  what  we  need  to  do. 

Bandit  Industries  is  a Tree  Care  Industry 
Association  Partners  Advancing 
Commercial  Treecare  (PACT)  Crown 
Partner,  supporting  a variety  of  TCIA  pro- 
grams aimed  at  improving  safety  and 
increasing  education  in  the  industry,  for 
more  about  TCI  As  PACT  program,  visit 
www.tcia.org,  or  call  Deborah  Johnson  at 
1-800-733-2622.  A 


Michigan  factory,  says  Knoll. 

“Eighty  percent  of  the  equipment  that 
leaves  that  plant  still  has  the  human  touch 
to  it,”  he  says.  “It’s  quality.  It  really  is. 
From  the  ground  up,  to  the  steel,  to  the 
welding.” 

For  Knoll,  the  hands-on  element  also 
takes  on  a personal  note  at  his  dealership, 


where  he  has  sold  almost  2,000  Bandit 
products  since  he  took  on  the  company’s 
line  in  1986.  His  father  knew  Mike  Morey, 
Sr.  and  struck  up  an  agreement  with  him  to 
sell  Bandit  products.  They  shook  on  the 
agreement,  and  that’s  the  way  it  has  been 
ever  since  - no  formal  contract,  nothing  on 
paper,  no  signatures. 
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^'SfJ  us  in  Booth  1305 


Selling-Over  100,000  Chipper  Knives  Annually 


1 

“ THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS " 


Morbark 

Model  Number 
100,  200,  200 
10,  13.  17.  2050 


Part  No.  Knife  Description  & Size  SALE  Price 

KCH1 0001  Double  Edge  7-1/4"  x 4"  x 3/3" $21 .25 

KCH40001  Double  Edge  10-1/2"  x 5"  x 1/2" $35-75 


Brush  Bandit 

Model  Number 
90XP,  230XP 
100-250 

250,  254  after  '01 
1890  Intimidator 


Part  No.  Knife  Description  & Size  SALE  Price 

KCH10004  Double  Edge  5-3/32”  x 4"  x 1/2" . $25-25 

KCH10003  Double  Edge  7-1/4"  x 4"  x 1/2" $22.50 

KCH10101  Double  Edge  7-1/4”  x 4-1/2"  x 1/2”...  $29.75 

KCH20103  Double  Edge  10"  x 5-1/2"  x 5/3”  $43-75 


For  secure  online  ordering  visit  www.OnlineArboristSupplies.com. 
Use  Promo  Code  WEB110B  and  save  10%  when  ordering  online. 


1 


-800-223-5202 

www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  II  61111 

USA 


Vermeer 

Model  Number 
BC1800 

BC1220-BC12S0 

BC1400 

BC1800-BC2000 

BC1800XL 


Part  No-  Knife  Description  & Size  SALE  Price 

KCH20109  Double  Edge  9"  x 4-1/2"  x 5/3" $34.25 

KCH20002  Single  Edge  8"  x 3-1/2"  x 3/3" $20.25 

KCH20110  Double  Edge  8,Tx5"x5/8" $39-25 

KCH20103  Double  Edge  10"  x 5-1/2"  x 5/8". ......  $43.75 

KCH20112  Double  Edge  10"  x 5"  x S/8" $45.75 


Knife  Description  & Size  SALE  Price 

Single  Edge  12"  x 3”  x 3/8" $20.50 

Single  Edge  16"  x 3"  x 3/8" $22.75 


Offer  ends  November  30P  2M& 


Part  No. 

KCH30001 

KCH30D02 


Aspiundh 

Model  Number 
12"  Drum 
16"  Drum 
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Pruning  Saws 


Arborist  Rope 


Stump  Cutter 

Teeth 
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Running  a Business  Without  Capital 
to  Grow  is  Like  Growing  Trees  Without  Water 


By  Itamar  Chalif 

How  you  treat  lawns  and  trees  early 
in  March  and  April  differs  quite  a 
bit  from  how  you  do  so  in  May  or 
June,  right?  There’s  a certain  amount  of 
preparation,  nurturing  and  order  of  steps 
needed  before  you  can  create  that  golf 
course-like  lawn  or  grow  that  strong  oak. 
The  same  is  true  for  acquiring  financing. 
Unfortunately  a lot  of  landscapers, 
arborists  and  other  seasonal  businesses  are 
not  aware  of  the  steps  needed  to  acquire 
financing,  and  that  can  lead  to  rejection 
when  you’re  looking  to  get  a loan  or  line  of 
credit. 

Most  tree  care  companies  begin  to  slow 
down  around  October.  That’s  about  the 
time  you  start  to  think  about  improvements 
to  the  business  you  would  like  to  make  and 
equipment  you  would  like  to  buy  for  the 
coming  year.  Yet  waiting  that  long  to  plan 
and  then  approaching  the  bank  or  leasing 
company  in  November  or  even  December 
about  a line  of  credit,  working-capital  loan 
or  equipment  leasing  is  pretty  much  a sure- 
fire way  to  fail.  The  optimal  time  to 
approach  your  bank  is  at  the  tail  end  of 
your  busy  season. 

As  a rule,  lenders  like  to  lend  money  to 
people  with  money.  Assuming  you’re  hav- 
ing a good  year,  July  or  August  would  be 
the  best  time  to  approach  the  lender.  At  that 
time,  you’ve  probably  got  cash  in  reserve 
and,  hopefully,  all  your  bills  have  been 
paid.  That’s  the  time  to  obtain  the  line  of 
credit  that  will  help  you  survive  the  winter 
lull  because  you  are  very  liquid  and  you 
look  great  on  paper.  That  makes  it  much 
easier  to  obtain  an  equipment  lease  and 
have  a $ 1 00  month  payment  for  the  first  90 
days,  which  will  insure  that:  (a)  you  get  the 
needed  financing;  (b)  you  have  a very  low 
payment  for  the  first  three  months;  and  (c) 
you  will  have  the  equipment  before  the 
season  starts.  This  enables  you  to  start  mar- 


keting and  bidding  on  jobs  while  your 
competition  is  in  winter  hibernation 
because  you  know  you  will  have  the  equip- 
ment. 

Besides  timing,  the  key  to  getting 
financing  or  a line  of  credit  remains  your 
personal  and  business  credit  scores.  There 
are  many  factors  that  affect  your  credit 
score  in  either  direction.  Some  of  the  most 
important  ones  include: 

► Paying  your  bills  on  time  - being  late 
one  time  on  a bill  can  have  a negative 
effect  on  your  credit  score.  If  your  overall 
credit  situation  is  marginal,  then  one  bill 
being  3 1 days  past  due  may  break  the  deal. 

► Limiting  your  revolving  lines  of  cred- 
it. Lenders  like  to  see  you  have  the 
discipline  not  to  extend  your  credit  lines, 
that  you  “do  not  need  the  money”  so  to 
speak.  Remember  lenders  like  to  lend 
money  to  people  who  know  how  to  use  it, 
but  do  not  need  it. 

► Bringing  the  balance  on  your  credit 
cards  to  50  percent  of  the  credit  line  or  less. 
Having  one  credit  card  with  a $10,000 
limit  and  $9,000  balance  will  impact  your 
credit  score  far  more  than  three  credit  cards 
with  a total  credit  limit  of  $30,000  and  a 
balance  of  $5,000  on  each. 

► Keeping  lines  of  credit  separate  from 
your  partner  or  spouse  - whether  it’s 
financing  a car,  obtaining  a credit  card  or 
conducting  any  transaction  that  involves 
borrowing  money;  if  possible,  do  not  sign 
jointly  on  the  account. 

► Owning  a home.  To  lenders,  home 
ownership  represents  stability  from  a char- 
acter standpoint  and  from  a practical 
standpoint.  People  who  rent  a home  do  not 
have  an  anchor  to  hold  them  in  one  place  if 
things  go  wrong.  People  with  a home  typi- 
cally will  fight  harder  to  make  things  right 
and  it  is  much  harder  to  pick  up  and  leave 
when  you  have  to  sell  a home.  From  a 
character  standpoint,  it  shows  you  are 
invested,  figuratively  and  literally,  in  the 


place  where  you  live. 

By  following  these  simple  guidelines, 
you  will  have  a much  better  chance  of 
obtaining  the  capital  needed  to  grow  your 
business. 

While  planning  and  credit  scores  play  a 
major  role  in  obtaining  lines  of  credit,  so 
does  the  key  component  of  any  transaction: 
the  lender.  Many  small  business  owners 
get  locked  into  the  mindset  that  their  bank 
is  the  only  place  they  can  turn  to  for  a line 
of  credit.  If  their  bank  turns  them  down, 
which  if  they’ve  failed  to  plan  and  not  fol- 
lowed the  steps  above  is  quite  possible, 
they  stop  trying. 

Your  bank,  however,  is  but  one  lender 
and  there  are  many  out  there.  Doing  the 
research  to  find  other  lenders  requires  a lot 
of  legwork  and,  in  the  case  of  many  tree 
care  company  owners,  is  outside  your  area 
of  expertise.  That’s  why  working  with  a 
financing  consultant  can  be  your  best  bet. 

Financing  consultants  work  with  multi- 
ple lenders.  They  know  the  ins  and  outs  of 
borrowing  money  and  establishing  credit. 
For  example,  they  know  which  lenders  will 
want  to  put  a lien  on  your  home  or  IRA  to 
establish  a line  of  credit,  and  those  that  will 
not  (something  you  should  never  do,  by  the 
way).  Or  which  is  a better  option,  leasing 
used  equipment  or  buying  it  outright. 

As  a landscaper  or  arborist,  getting 
financing  doesn’t  have  to  be  a painstaking, 
arduous  process.  If  you  take  the  proper 
steps  to  put  yourself  in  the  best  position 
credit-wise  and  approach  lenders  when 
your  finances  are  solid  during  your  peak 
season,  you  can  not  only  make  it  through 
the  quiet  winters  months,  but  also  make  the 
improvements  to  your  business  to  grow 
and  enjoy  an  even  better  busy  season  next 
year. 

Itamar  Chalif  is  the  founder  of  Atlantic 
Capital  Solutions  and  a associate  member 
of  the  Tree  Care  Industry  Association.  ^ 
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What  does  $6  a week  mean  to  you? 


<\vAC 


Xsatv 


Salons  of  gas  for  the  tru&? 


Three  cups  of  coffee 


it*e 


Would  you  pay  $6  a week  for... 


...  unlimited  access  to  a business  consultant? 

...  experienced  arborists  you  can  call  on  for  assistance? 

...a  crack  marketing  team  that  knows  small  business? 

...a  personal  OS  HA  and  regulator)'  advisor? 

...  hundreds  of  dollars  in  savings  on  safety  and 
training  programs? 


For  less  than  $6  a week 
($294  for  your  first  year}*, 
you  can  become  a member 
of  TCI  A and  put  a staff  of  27 
business,  arboriculture, 
regulatory,  marketing, 
and  financial  experts  to 
work  for  you. 


*Hurry,  this  introductory  rate  is  only  good  through  12/31/08. 


VOICE  OF  TREE  CARE 


We’re  on  call  to  help  you  meet  your  business  goals  and  give  you  the  tools 
you  need  to  grow'  and  maintain  a successful  tree  care  business. 

Call  today  at  1-800-733-2622, 
or  visit  www.tcia.org  to  learn 
more  about  what  TCIA  membership 
will  do  for  your  business. 


Tree  Care  Industry  Association  136  Harvey  RcL,  Suite  101  Londonderry,  NH  03053  - i-Wno-733-2622  - membership^  tciu.urg 
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Safety  Leadership  Must 
Extend  Beyond  the  Workplace 


By  Scott  Jamieson 

They  were  at  our  table  eating  dinner 
the  very  moment  their  daughter 
died.  Of  course,  they  did  not  know 
their  youngest  daughter  lay  dying  along 
with  her  boyfriend  in  a pile  of  metal  that 
was  once  her  car  on  a lonely  stretch  of 
highway  in  southern  Wisconsin.  That 
phone  call  would  come  at  2am. 

Alcohol  was  the  culprit.  A man  in  a pick- 
up was  so  drunk  that  he  was  driving  on  the 
wrong  side  of  the  interstate  highway  when 
he  hit  their  car 
head  on  at  more 
than  80  miles  per 
hour.  The  deafen- 
ing sound  of 
crushing  metal  and 
glass  lasted  only  a 
few  seconds  and 
then  gave  way  to 
silence,  eternal 
silence.  Lives 
were  lost  that  night 
and  other  lives, 
those  of  the  families,  were  forever 
changed.  Loss  is  not  a singular  event  - it 
touches  those  left  behind. 

Such  an  event  happens  more  than  30 
times  a day,  every  day.  Thirty  families  a 
day  are  left  behind  to  grieve,  to  cope,  to  be 
destroyed  in  the  face  of  alcohol-related 
driving  fatalities. 

Our  industry  appropriately  focuses  atten- 
tion on  workplace  injury  and  fatality 
prevention.  We  know  we  still  have  much 
work  to  be  done.  We  have  not  made  the 
impact  we  need  to  make  to  stop  the  injuries 
and  fatalities  in  our  industry. 

Often  I would  speak  to  teammates  about 
making  sure  that  they  went  home  in  as 
good  of  health  as  when  they  came  into 
work.  My  message  was  well  meaning  - I 
didn’t  want  them  to  get  hurt  while  at  work. 
Yet  in  all  my  good  intentions  I was  perhaps 
signaling  that  I didn’t  care  about  their  well 


being  outside  of  work.  I was  finally  able  to 
articulate  that  real  caring  about  fellow 
teammates  must  extend  beyond  work  and 
means  just  that,  real  caring. 

For  the  last  year,  I have  been  honored  to 
serve  on  the  board  of  the  National  Safety 
Council.  That  work  has  opened  my  eyes  to 
the  unintentional  injury  and  deaths  that 
occur  outside  of  work.  While  occupational 
injury  and  death  rates  have  declined  over 
the  years,  injuries  and  deaths  outside  of  the 
workplace  have  skyrocketed.  For  every 
one  fatality  in  the  workplace,  there  are  1 1 
accidental  deaths  outside  of  work. 

Motor  vehicle  accidents  still  kill  more 
people  than  any  other  accident.  And  yes, 
alcohol  and  drugs  are  involved  in  more 
than  30  percent  of  those  fatalities. 

Right  behind  death  by  vehicle,  is  unin- 
tentional drug  overdose.  Thirty- four 
percent  of  all  accidental  deaths  are  from 
accidental  overdoses  and  this  statistic  is 
growing.  In  fact,  accidental  overdose  is  the 
No.  1 killer  of  people  40-49  years  of  age. 


This  is  the  problem  created  by  abuse  of 
prescription  drugs  and  unintended,  deadly 
drug  interactions.  In  2006,  there  were  near- 
ly 20,000  accidental  deaths  connected  to 
drug  overdose  - 20,000!  This  is  an  issue 
that  will  see  considerable  focus  in  the  com- 
ing years,  as  it  is  the  fastest  growing  cause 
of  accidental  deaths  in  the  United  States. 

We  have  increased  our  awareness  of  the 
safety  issues  in  the  tree  care  industry.  I 
would  say  awareness  is  at  an  all-time  high 
and  actions  to  improve  our  industry  safety 
is  moving  in  a positive  direction,  but  is 
still  totally  unacceptable  relative  to  where 
we  need  to  be.  What  I know  is  that  we  can- 
not think  separately  about  the  employee 
who  comes  to  work  in  the  morning  from 
the  one  who  leaves  the  tree  at  the  end  of  the 
day.  If  we  care  about  the  safety  of  our 
employees,  we  first  must  care  about  the 
safety  of  the  person  - the  24/7  person.  If 
you  care  about  that  person  you  care  about 
them  even  when  they  are  off  the  clock.  I 
have  seen  that  when  one  expands  safety 
beyond  the  boundaries  of  the  workplace 
magical  things  happens.  When  employees 
think  about  safety  outside  of  the  workplace 
they  most  assuredly  think  about  safety  in 
the  workplace.  When  someone  minimizes 
their  safety  exposures  around  the  home, 
they  will  minimize  their  exposures  to  risks 
at  work.  As  leaders  extend  their  safety 
leadership  to  encompass  the  whole  person, 
they  expand  the  chances  for  safe  behavior 
both  on  and  off  the  job.  This  approach  can 
save  lives. 

I still  want  employees  to  leave  work  in  as 
good  of  shape  as  when  they  came  to  work, 
but  these  days  I simply  want  them  to  be 
safe  all  the  time,  24/7. 1 suspect,  so  do  their 
families. 

Scott  Jamieson  is  vice  president  of  cor- 
porate partnerships  and  national 
recruiting  for  the  FA.  Bartlett  Tree  Expert 
Company  and  a member  of  the  TCIA  Board 
of  Directors.  ^ 


Scott  Jamieson 
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Is  You K INSURANCE  CARRIER**  KNOWLEDGE 
OF  Ynl  R Bl  SINFhSS  I [ERE? 


From  coverage  such  as  pesticide  and  herbicide  application  to  workmanship  etroiv.  our  experience  and  knowledge 
ol‘  the  arborise  industry  enables  us  to  offer  you  the  tailored,  comprehensive  coverage  you  need.  To  find  out  more, 
contact  you i local  Hartford  Agent  or  visit  mb.thehartfDrd.com/tiwcare. 


VOICE  CF  THEE  CARE 
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Classified  Ads 


HELP  WANTED 


Independent  Tree,  Burton,  OH 

Growing,  Cleveland-area-based  tree  service  seeks 
skilled  & motivated  foreman,  climbers  & grounds- 
men. CDL  & certified  tree  worker/arborist  a +. 
Competitive  wages,  benefits  & opportunities  for 
advancement.  Immediate  FT,  yr-rnd  employment.  Call 
(440)  834-0200  or  independenttree@yahoo.com. 


Experienced  ISA  Certified  Climbers,  PHC/Lawn  Care 
Technicians,  QA/QS  Applicators  & Grounds  Crews 

needed  in  Boulder  County,  Colorado.  Clean  driving 
record  required.  Top  industry  wages,  Benefit  pack- 
ages, Drug-/Smoke-free  work  environment.  Check  us 
out  at  www.stvrainarborcare.com.  E-mail  resume  to 
info@stvrainarborcare.com  or  call  for  an  application 
(303)  772-3136. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Career  Opportunity  Qualified  Arborist  in  Richmond  VA 

Climb,  run  a crew  & talk  with  clients.  Mainly  prun- 
ing w/some  removals.  Must  have  valid  DL,  be  clean 
cut  w/good  honest  work  ethics.  Salary  & benefits 
negotiable.  Apply  online  www.arborscapesllc.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


Arborist/Salesperson  in  SE  PA 

Rapidly  growing  full-service  landscape  and  tree 
service  company  seeks  highly  motivated,  ambitious 
and  responsible  Sales  Representative.  Must  have 
basic  knowledge  of  tree  care,  (degree  in 
Arboriculture  is  a plus),  must  be  ISA  certified  and 
display  excellent  communication  & leadership  qual- 
ities. Please  fax  resume  & references  to  (215) 
535-2654  or  call  (267)  784-8560. 


Manpower,  Safety 
Expertise  and  Equipment 


Nationwide  service 

Vegetation  management  professionals 
since  1 91 9 

Industry  leader  in  field  and  office 

technologies 

The  "right"  equipment  to  fit  the  job  and 
the  maintenance  program  to  keep  it  running 

Rapid  professional  crisis  response 


Foj  more 

information  about 
vegetation  management 
or  lind  clearance 
needs, 

Contact  us  at 
1-800-943-0065 


Nelson  Tree  Service,  Inc  * 14843  Sprague  Road,  Suite  E * Strongsville,  Ohio  44136 
Phone;  1-440-243-3333  • Fan;  1 -440-243-6445  * wwwnelwntfee.com 
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Central  South  Carolina 

Sixty-year-old  company  is  experiencing  tremendous 
growth  with  stability.  Immediate  openings  for  foreman, 
climbers,  apprentice  climbers,  grounds  crew  and  plant 
health  care  specialist.  All  positions  are  full  time  and 
offer  job  security.  Applicants  must  possess  a driver’s 
license,  great  work  ethic,  great  communication  skills, 
neat  appearance  and  a desire  to  advance.  Company 
will  assist  with  training  plus  cost  to  achieve  arborist 
cert,  and  CDL.  Benefits  include  great  wages,  health  & 
dental  insurance,  vacation,  personal  time,  holidays, 
paid  training  and  conference  cost  reimbursement.  For 
more  info  contact  Chris  Freeman  at  (803)  252-7664, 
chris@soxandfreeman.com,  fax  (803)  252-4858. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  South  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No.  Fla. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  & continuing  education.  Applicant 
must  be  reliable,  customer-service  & career  oriented. 
CDL  a plus.  Fax  or  e-mail  your  resume  to  (770)  414- 
9762;  sjohnston@bartlett.com;  www.bartlett.com. 


DC  Metro  Area  Opportunities 

RTEC  Treecare  serves  thousands  of  residential,  com- 
mercial, municipal  & federal  government  clients  in 
the  Washington,  DC,  area.  Specialize  in  tree  mainte- 
nance, plant  health  care  & tree  preservation.  Provide 
a safe,  drug-free  work  environment,  competitive  ben- 
efits package;  encourage  & promote  career 
advancement,  continuing  education.  Positions:  Sales 
(Arborist);  Tree  Climbers  & Foremen;  Plant  Health 
Care  Technicians.  E-mail  resume: 
Jobs@RTECtreecare;  Call:  (703)  573-3029. 


Climbers-Crew  Leader/Sales-Certified  Arborist/ 
Crane  Operator-Mgr.  of  Field  Operations 

Advanced  Tree  Care  Inc  a very  well  established, 
accredited,  state-of-the-art  business.  Looking  for 
motivated,  ambitious,  skilled  and  responsible  indi- 
viduals to  join  our  team.  Valid  driver’s  license  a must 
and  a CDL  is  a plus.  A safe,  drug-free  work  environ- 
ment with  year-round  work,  overtime  and  benefits: 
medical,  dental,  prescription,  IRA  retirement  plan. 
Competitive  wages  based  on  experience.  Mail  resume 
to  26  East  Swamp  Road  - Ste  E,  Doylestown,  PA 
18904.  Fax  resume  to  (215)  489-1743  or  call  (215) 
489-1720. 


Come  Grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard  working  talented  people  who  have 
experience  in  managing  the  day-to-day  operations 
of  our  Branches  and  Divisions  throughout  the  United 
States  and  Canada.  Qualified  applicants  must  have 
a minimum  of  2 years’  experience  working  in  the 
green  industry,  have  proven  leadership  abilities  and 
strong  customer  relations  and  interpersonal  skills. 
We  offer  an  excellent  salary,  bonus  and  benefits 
package  including  401(k)  and  company  paid  med- 
ical and  vacation  benefits.  For  career  opportunity 
and  confidential  consideration,  send  or  fax  resume, 
including  geographic  preference  and  willingness  to 
relocate  to:  DeAngelo  Brothers,  Inc.;  Attn:  Human 
Resources  Department;  100  North  Conahan  Drive; 
Hazleton,  PA  18201;  Phone:  1-800-360-9333;  Fax: 
(570)  459-5363;  E-mail:  cfaust@dbiservices.com 
EOE/AAP  M-F-D-DV 


Get  Results  Faster  using  air-spade® 


Excavate  roots  salely  in  minutes,  without  damage. 

The  AIR-SPADE®  is  used  by  arborists  and 

r landscapers  worldwide  far: 

M * Root  Collar  Excavation 
• Uncovering  Girdling  Roots 
• Radial  Trenching 

. " * Soil  Compaction  Rebel 

* Soil  Aeration 
* Vertical  Mul citing 
- New  Construction 
• Locating  Buried  Utilities 


for  more  inform  alien  or  to  discuss  the  benefits  of  using  the 
AIR-SPAM®  please  contact  the  air  excavation  experts  at: 


Phone:  (BOO)  482  7324 
Email:  richswee t^alr-spatl exam 
I iiternei:  www.aii-snRile.coni 


Air-Snarte  is  a division 
oi  Guard. lit  Co  mot  at  ion 


BAlmstead 

• TREE  & SHRUB  CARE  CO. 


r ^ 

Grow  With  A Company  That's 
Already  Well  On  Its  Way 


Since  1964,  Aluistead  has  cared  for  its  clients,  (heir 
properties,  the  communities  we  I m in  and  the 
continued  outstanding  profession^  growth  of  our 
company.  Wne  seeking  8 RANCH  MANAGERS 
AND  CERTIFIED  ARBORISTS  to  grow  with  us. 


In  return,  we  offer 
■ Potential  for  sia-figure  i ncome 
- Comprehensive  benefits  including  40 IK  plan 

* A company  that  supports  & appreciates  you 

• Substantia,  attractive  sign- on  bonus 

Phone TOO-427-1WO  Fas;  914-576-1537  aJmiteai.cwn 
E-mail  yuur  resume  te  jobs-^almstead.com 
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Florasearch,  Inc. 


All  Paradise  Tree  Service,  Oahu,  HI 


For  People  Who  Love  Trees  - www.arborguard.com 


In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in 
Paradise! 


You  can  wear  a lot  of 
different  hats  at  Bartlett 


Uliii’iiisirjtiYt  w N.Lin Representative ■ 1 1 ■ h r.\ ; I*.  •Il'Ml'i 
\rlviriM  ttuprisiTiliitivii  *l  i • ■ Irjdi'r^lMl  llrhirciuiillVsi  i niilnd!»tlifnbtT*  Vilmim!-:!  jJiv:-  N^st^iLirr 
( ii'vt  I,-.i,Ii.t-[PM  TwhniclantPiM  CotitroJ)  *c:ii*ul>:  r*  \rborisr  KrpnMiitJiiv.  *u-.  u 1 i.-iiJk-r*  llJM 
I'l 'i  l * kir:  I i n -- Atlniin  jaratiw Aftittini « \rh  H*.- . m i un i : ■ * {'. rew  Leader 

Call  laiEy  iot  our  tomchure,  Czf&en  with 
Tree- Aperts.  Ltarn  about  the  lull  range  of  rewarding 
carK*  paths  wilh  the  industry  leader  in  tree  care 

Simply  call  Carmen  B e rrio&.  Manager  Employment 
Land  Benefits;  Z03.323.113l,  Fbk  203,32*1631^ 

[mail  tberriDs^bartletLccHn, 
ir  vwl  our  website  www.barlletI.COdn. 


BARTLETT 

TIIEE  EXPERTS 


Corpoiali  Olfict:  fosi  DifpceiOK  3067  Stamford,  Ct  QfigQYOOfc? 

Uh-itip  Spates  1 Canada  * Ihei*hd  p Gk*at  Brii*iw 


Stump 

Cutters 

Carbide  Tipped 


Bug  from  the  Original  Manufacturer 
ELtahlifihfld  1054 

1-800  421-5985 


N&ie  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH' 


❖ 

Hiiiniklf 


PWn 

Pm  4 Mi 

ItaCiv- 


^ Border  City  Tooi&  Mm  fee  faring  Co. 

3 £3!1£5  fiLACKSTONC  -WARREN  Wl  JaO&9-267E 

\5te\  759-5574  * 1-BO0^21-59&5  * FA  * |5&&l  753-7029 


Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact:  Dennis  Tourangeau,  Director  of 
Operations,  Arborguard,  P.  0.  Box  477,  Avondale 
Estates,  GA  30002,  or  send  fax  to  (404)  294-0090,  or 
e-mail  dtourangeau@arborguard.com. 


Lewis  Tree  Service,  Inc. 

One  of  the  largest  vegetation  management  compa- 
nies in  the  U.S.,  who  works  with  utility  companies  and 
municipalities,  is  seeking  a full-time  foreman  for  the 
Newtown/Waterbury,  CT  area.  Experience  required. 
CDL  and  Arborist/Utility  license  preferred.  To  apply: 
send  resume  to  hr@lewistree.com.  Excellent  compen- 
sation & benefits.  EEO/AA  Employer 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales  Reps, 
Office  Staff,  Crew  Leaders,  Climbers,  Spray  Techs  (IPM, 
PHC,  Lawn).  Great  benefit  package  includes  401(k) 
matching,  advancement  opportunities,  EOE.  Check  us 
out  on  the  Web  at  irawickes.com.  E-mail  your  resume  to 
info@irawickes.com;  fax  (845)  354-3475,  or  snail  mail 
us  at  Ira  Wickes/Arborists,  11  McNamara  Road,  Spring 
Valley,  NY  10977. 
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Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 

Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  legendary 
service  - we  need  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Tree  Awareness,  Inc. 

A growing  South  Jersey  company  seeking  Crew 
Leaders  with  min  3 yrs.’  leadership  exp.  Must  have 
valid  CDL,  be  able  to  perform  daily  tree  care  activities 
ranging  from  fine  pruning  to  large  removals,  and 
posses  strong  organization  skills.  Competitive  indus- 
try pkg.  including:  paid  vacation  & personal  time, 
holiday,  401(k),  medical/dental,  & continuing  educa- 
tion. Drug  free  workplace!  E-mail  all  resumes  to: 
treeawareness@aol.com. 


Seacoast  NH  Tree  Co. 

Tree  climber/foreman  with  strong  pruning  and 
removal  skills,  certified,  good  work  ethic,  capable  of 
taking  direction  w/at  least  3-yrs’  experience. 
Competitive  pay,  health  ins.,  vacation,  y/r  work  & 
profit  sharing.  (603)  431-0101. 


ArborPro  Tree  Experts  is  hiring 

Workers  must  commit  to  safety,  professional  image 
and  ensuring  the  tree  and  customer  are  happy.  We 
offer  wages  based  on  experience,  PTO,  paid  holidays, 
benefits,  educational  benefits  and  more.  OR  area. 
Call  (503)  473-TREE. 


Climbers 

Experienced  climbers  for  full  service  tree  company  in 
North  Georgia.  Full  time  year  around  work.  Pay  based 
on  experience.  Benefits  offered.  E-mail  resume  to 
tracy@treecrews.com  or  fax  (770)  479-9671  visit  our 
website  www.treecrews.com. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Help  us  rebuild  the  beautiful  city  of  New  Orleans 

Tree  Medics  needs  Climbers  & Salespeople.  We  offer 
extensive  training,  benefits,  year-round  work  and 
above  industry  pay.  Call  (504)  488-9115,  fax  resume 
(504)  488-9177  or  e-mail  chris@tree-mediscs.com. 


SavATree  arborists  are  going  to  Dominica! 


A 


V 


i 


Where  are  you  going? 

SavATrees  top  arborists,  along  with 
their  spouses,  are  traveling  to  Dominica 
for  five  fun-filled  days  of  relaxation, 
exploration,  and  camaraderie.  Last  year 
we  went  to  Morocco.  Who  knows  what 
destination  is  next.  Want  to  join  us? 


SavAYRee 

Thu  True-  and  Shrub  ‘Cain  Company 

Offices  in  CT,  DC,  MA,  MD,  N J,  W PA  S VA. 

Pleasa  tex  or  email  your  r&sume  lo 
914-242-3934  f carfiofs@savatr0e.com 
www. savatree.com 
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TREECO  Tree  Service 

San  Francisco  Bay  Area.  A successful  19-year-old  busi- 
ness has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as:  Account  Managers;  Foremen. 
Please  send  resume  to:  jobs@serpicolandscaping.com. 


Tree  Climber 

North  Baltimore  area  company  for  over  20  years  look- 
ing for  experienced  climbers.  Year  round  work  with 
o/t,  medical  benefits,  paid  holidays,  vacation.  Fax 
resume  to  (410)  584-9240  or  call  (410)  771-4896. 


Premier  Tree  Care  - Atlanta  Area 

Located  in  Gwinnett/Walton/Cobb  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class 
A CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.’ 
climbing  exp.  Also  Bush  Hog  operators  needed  for 
Utility  Easement  clearing  and  Operators  needed  for 
Commercial  and  Residential  Maintenance  crews. 
Lawn/Tree  & Shrub  tech  needed.  Fax  Resume  to  (770) 
267-8711,  e-mail  premiertreecare@yahoo.com  or 
contact  Eddie  Sheppard  at  (770)  267-8733. 


. apKfly  twn 

V ■ miri  Lmdm  in24,WW(bs 
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Miscellaneous 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  19-23,  2009 

For  registration  information  contact: 

Avis  Koeiman,  Dept,  of  Entomology 

4112  Plant  Sciences  Building 

University  of  Maryland,  College  Park,  MD  20742 

Tel:  (301)  405-3913 

E-maiLakoeiman@umd.edu 

www.raupplab.umd.edu/conferences/AdvLandscape 


, VJ  , 

*0*DR  FtOLU 


Join  the  tree  care  company  where 

People  Matter... 

' FliL1  i jit  ( 1 1 " I rccs  mt  n t(  i in  O u r bu  sines  5 is  people 
and  their  love  for  trees. * Wc  a HU  o^cSknt  career 
gppaminitira  fi>r  pdttifrrcift  :fcnd  committed 
Etndidaitx  af  all  fcvdh- 

W\-  V-iliit'  safety  first.  ppm/idc  ongoing  training,  .uni  h.ivi? 
an  cm1  lie  nr  compensation  and  benefit  package  rhac 

includes  d.  401  (ic  F with,  company  match  and  ESOT! 

Ifyny  way  Id  like  tn  wmk  and  grow  with  the  ]ynt,  we 
would  like  to  tiiEk  Wrth  yuu,  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 

ww-w,thccarcoftrcc5,co  m /careers. 


I thecareoftrees. 

877.724.7S44 
fan  847.4S9.7479 

Contact  us  il  fir^lhecareoftrEGS.com 
or  apply  online  at 

www.  thecareoftrees . com  /ca  rcers. 
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EQUIPMENT 
FOR  SALE 


BTS  Equipment,  Your  pre-owned  Tree  Care 
Equipment  Specialist  expo  Booth  417 

Pre-owned  55-70ft  Hi-Rangers,  Lift-All  and  Teco 
Bucket  Trucks  mounted  on  95-2001  GMC,  Ford  and 
International  diesel  trucks.  Our  units  are  completely 
serviced,  inspected,  tested  and  certified  ranging 
from  $19,500-$37,500.  Also  complete  line  of  chip- 
per trucks  and  chippers.  We  ship  anywhere.  Call 
Chris  at  (586)  630-2629.  We  deliver  on  product  and 
service.  Visit  us  on  our  Web  site  at  www.btsequip- 
ment.com. 


Allied  Equipment  of  Wisconsin  expo  Booth  1835 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.  a 1 1 ied  ut  i I ityeq  u i p- 
ment.com  1-800-303-0269. 
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1999  VersaLift  Bucket  Truck 

VO-255,  60'  W/H,  Rear  mount,  1999  Freightliner  FL- 
70  truck,  Auto-Trany,  230  HP  Cat.  diesel,  33,000  GVW, 
62,000  miles,  great  shape,  $39,900.00  or  best  offer 
(952)  473-0534 


PRODUCTS  & 
SERVICES 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


AlturnaMATS  Built  Tough  Guaranteed  expo  Booth  1420 

Single  source  for  all  of  your  ground  protection  needs. 
AlturnaMATS,  VersaMATS,  Mobile  Matts;  all  with  a 6- 
year  guarantee.  Outrigger  pads  with  lifetime 
guarantee  also  available,  www.alturnamats.com. 


Full-Service  Tree  Co.  Long  Island  NY  Relocating  & 
Downsizing 

2005  GMC  7500  bucket  truck  22,000  mi,  58'  Altec  lift 
& yard  dump,  very  clean.  2001  Int’l  4700  ET466  cus- 
tom made  chip  truck,  101,000  mi,  24  yd.  dump.  No 
CDL  rqr’d,  auto.  2004  Bandit  250  chipper,  CAT  diesel 
$1200.  Much  more  used  equipment.  Fox  stump 
grinder,  saws,  saddles  & safety  equipment.  Call  for 
list  & pricing.  Jeff  (917)  579-4918  or  Caleb  (516)  510-5838. 


Tamarack  Forestry  is  selling  bucket  trucks  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal 
grinders,  land-clearing  equipment.  Shipping  & 
financing  available.  Grand  Rapids,  Ml,  area. 
www.grandslamtree.com  (269)  792-0609. 


Fiberglass  Covers  for  LRs  and  XTs  expo  Booth  1601 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  www.buckettruckparts.com,  1- 
800-747-9339. 


Spider  Lifts  for  Sale  expo  Booth  237 

New,  demo  and  used.  Different  brands  from  52-foot 
to  100-foot  working  height.  See  them  at 
www.ITALMECUSA.com  or  call  Mike  Hrycak  at  (201) 
206-2464. 


POSITIONS  AVAILABLE  IN  hAQST  AREAS. 

CALL  1 -800-445'TREE 


Contact  r?cruitw0da yrcu jit 
of  viiit  www.dney.com 

Jhf?  fj jl  py  Trap  Com 
1500  North  -M.inluj  _WT  ALvir.  OH  44240 
Ftjl+rjJ 


Career 
Opportunities 

COAST  TO  COAST  & CANADA, 

* Aitwr  Cm  * Utifity  Clrarwi^? 

* Lamkcipe  Manogemefil  * Endfunnwnlil  Ccmsullm^ 
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Do  you  need  help  finding  the  righi  employees?  l 
Selling  that  used  equipment? 

Have  a product  or  serv  ice  to  promote? 

Let  us  help! 

Place  a classified  ad  in  TCI  magazine 

* Members  $60* 

* Non-Members  $70* 

* Add  itiona  I $ 1 0 lor  website 

* Add  your  photo  or  logo  on  the  web  tor  S 1 O* 
sue  BittHcheaeat  * Receive  a discount  for  a 6 month  commitment 

atuef&ickMtrg 

or  cat!  i*80G*733-2622 

* Price  based  on  units  of  250  characters  including  spaces  and  punctuation 
burner:  Under  no  circunutances  will  I CIA or  ils  directors,  oOkers,  employees, 

[jf  be  liitbte  In  Yuu  e>r  anyurte  else  Tin  tny  damages  arising  out  inI'ilhc  of  Miy  prntlLict 

nr  service  adverluHtid  or  pILHiinicd  in  Vox  Cart  Iodusir>  eiw^ifh: 
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Used  Equipment  Advertising  works! 
For  advertising  info,  call 
1-800-733-2622, 
e-mail  sue@tcia.org  or  visit 
www.tcia.org 


Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it's  our  concern.  Contact 
charles@TCIAAccreditation.com 
TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  expo  Booth  1505 

That  boosts  sales  with  its  DataSync  Mobile  Office  fea- 
ture; provides  anytime-anywhere  access  to  critical 
data;  improves  staff  productivity;  provides  the  high- 
est level  of  depth  and  breadth  in  data  capture  and 
sound  information  for  business  decisions  - all  you 
demand  in  a management  solution.  Call  today  to 
learn  more  about  the  power  and  flexibility  that 
ArborSoftWorx  delivers.  1-800-49-ARBOR. 
www.ArborSoftWorx.com. 


$ Save  enough  money  $ 
for  your  kids’  tuition? 

Call  of  visit  yaur  local  Centra!  Boiler  dealer  today  and  learn  how  a lol 
of  other  peopse  iust  like  you  are  saying  goodbye  to  their  high  healing 
hrlls  by  hoatang  then  home  with  a Classic  ouldoor  wood  furnace.  That  jjl 
means  Ibe  money  you  save  can  go  somewhere  else  important  to 
you  - like  saving  tor  your  kids'  college  tuition 
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CLASSIC 

Outdoor  Wood  Furnace 

* 100%  thermoslaticalty  controlled 

* Heat  entire  from®,  multiple  buildings 
along  with  domestic  waler. 

* Easily  adapt  to  new  or  existing 
heating  systems. 

* There  ts  no  safer,  more  convenienl 

way  Id  heat  with  wood.  XQTf[? 

l™aeiS  Fl nd  ye nt  nearest  tie-ale#  at 

centralboiler.com 

DfiatiEr&hps  Mphta  w ssfsc!  areas.  800  -248-463 1 
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Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More?  expo  Booth  1319 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


BUSINESSES 
FOR  SALE 


Central  NJ 

Est.  successful  25+  year  old  co.  with  modern  well 
maintained  equipment.  60'  & 75'  aerial  bucket  truck, 
18'  tree  chipper,  7 ton  knuckle  boom  crane,  stump 
grinders  & more.  Large  new  & repeat  client  base. 
$600k+  in  sales  (732)  558-0508. 


4fMr  Tbcttl  taf  hfe; 


Toll  Free:  877.348.8856 
Fax;  239.304,1389 
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Plant  Health  Care  Co.  Long  Island  NY 

Est.  22  yrs,  multi-thousand  residential  & commercial 
customer  base.  Includes  10  truck  state-of-the-art 
spray  fleet.  Fully  trained  sales  & operational  staff. 
Annual  Gross  Sales  of  $1.9  mil+  over  the  last  3 yrs. 
Tremendous  growth  opportunity  for  larger  company 
seeking  immediate  impact  on  Long  Island  market, 
especially  with  the  growing  West  Nile  Mosquito  con- 
cerns. Priced  to  sell  at  $1.95  mil.  E-mail  responses 
w/company  info  to  RJL2813@aol.com.  Principals 
only! 


Profitable  Arborist  business  in  the  Greater  Toronto 
Area 

In  business  15+  years,  revenue  in  the  mid  six  fig- 
ures, profitable,  long-standing  arrangements  with 
developers,  municipalities  and  individuals.  Could  be 
purchased  as  a turnkey  operation  or  could  become  a 
significant  addition  to  an  existing  enterprise. 
Indicate  your  interest  by  responding  via  e-mail  to 
al.loughery@jualenterprises.com. 


90 


TREE  CARE  INDUSTRY  - NOVEMBER  2008 


Please  circle  32  on  Reader  Service  Card 


Gel  the  Complete  Boxed  Set! 
Introduction  to  Arboriculture 

10-CD  Interactive  Training  Series 


Learn  Arboriculture  the  Easy  Way! 

Hundreds  of  photos  t drawings  f and  videos 
Interactive  exercises  • Self-paced  instruction 

titles  in  this  set  include: 

Tree  Biology 
Tree  Worker  Safety' 

Pruning 

Tree  Identification  & Selection 
Diagnosis  & Disorders 
Planting  & Early  Care 
Tree  Maintenance 
Plant  Health  Care 
Soil  & Water 

Risk  Assessment  & Tree  Protection 
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Great  Savings! 


Boxed  Set  ofl  0 CD-ROMs 

Retail:  $325.95;  Members;  $299.95 

50%  less  than  the  single  CD  purchase  price! 

Call  toll-free  at  888  ISA  TREE  or 

Visit  the  ISA  Web  Store  - www.tsa-arbor.com 


Wow!  More  than 
750  quiz  questions? 

Excellent  preparation 
for  the  ISA  Arborist 
Certification  exam1  And 

■nuttifile  users  can 

advance  their  tree  care 
knowledge  and  skills! 


Hmm  . Since  I'm  already  an 
ISA  Certified  Arborist,  i can 
earn  a total  ol  49  CEUs  and 
send  the  credits  electronically 
to  ISA! 
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How  w ell  do  w e see? 


By  John  Deahl 

What  a thrill  to  be  in  a part  of  the 
world  for  the  first  time.  The 
Colombia  River  in  Oregon  was 
no  exception. 

Everything  about  it  was  a natural 
delight.  Our  domicile  was  on  the  Colombia 
River  where  we  spent  our  family  vacation 
listening  as  it  carried  the  sounds  of  people 
and  nature  along  its  watery  darkness. 
There  is  a circle  drive  that  took  us  from 
Portland,  east  to  Bonneville  Dam,  one  of 
13  man-made  features  of  note  along  the 
river,  and  then  led  us  back  to  our  evening’s 
lair.  The  drive  is  nothing  less  than  a visual 
cacophony  that  was  the  very  trail  blazed  by 
Lewis  and  Clark.  The  view  was  a sobering 
one  of  Mt.  St.  Helen,  Mt.  Hood,  towering 
waterfalls  and  streaking  peregrine  falcons. 

As  a naturalist  and  arborist  I am  stricken 
with  a disease  whose  pain  can  only  find 
relief  when  in  the  presence  of  trees  and 
birds.  I know  many  of  you  have  the  same 
disease,  and  to  this  point  I find  it  incurable. 

At  the  end  of  one  of  our  days,  we  passed 
a lone  sign  along  the  highway  that  I quick- 
ly interpreted  in  a blur  as  saying, 
“Champion  something  or  other,”  with  an 
arrow  pointing  left.  I hollered,  “Bonnie, 
turn  left,”  which  she  did,  along  with  a few 
cars  behind  us,  which  were  now  very  close 
behind  us! 

It  was  a state  park,  just  a small  parking 
lot,  and  above  this  parking  lot  were  the 
largest  hemlock  and  spruce  trees  I had  ever 
seen.  Each  conifer  seemed  larger  than  the 
next  and  all  stood  as  they  did  for  one  rea- 
son, to  stand  guard  around  the  largest, 
documented  Sitka  spruce  in  the  United 
States.  Now  let’s  put  this  tree  into  perspec- 
tive. 

The  largest  tree  I had  ever  seen  was  a 
tulip  poplar  in  Annandale,  Virginia.  It  had 
a 30-foot  circumference.  The  circumfer- 
ence of  this  spruce  is  60  feet.  In  a straight 
line,  that’s  one-fifth  of  a football  field. 

This  old  gal  emerged  sometime  around 
the  year  1253.  Let’s  put  that  into  human 
terms.  When  a person  reaches  the  age  of 


The  Klootchy  Creek  Giant ; the  tree  visited  by  the  author ; 
was  Oregon's  largest  Sitka  spruce , until  last  December 
when  it  was  topped  by  a storm.  Photo  by  by  Matt  Picio, 
courtesy  of  www.flickr.com. 

100,  we  put  them  on  the  6 o’clock  news 
and  talk  about  how  noble,  honorable  and 
wise  they  are.  They  are  special  and  have 
earned  our  respect. 

Through  the  process  of  core  sampling, 
foresters  know  this  spruce  is  750  years  old, 
that’s  14  times  older  than  most  of  us. 
Should  this  tree  be  revered?  Should  we 
hold  it  up  and  call  it  special?  Has  it  earned 
the  right  to  live  out  its  life,  die  with  digni- 
ty and  become  a big  pile  of  rich,  organic 
earth?  I think  so,  and  I don’t  think  I was  the 
only  person  that  day  who  thought  so. 

Around  this  tree  the  park  has  built  a 
boardwalk  upon  which  people  can  walk 


comfortably  and  be  close  to  the  tree,  but 
not  too  close.  Arborists  everywhere  have 
learned  the  importance  of  keeping  com- 
paction to  a minimum  around  old  trees, 
while  the  deck  has  also  cured  an  odd, 
romantic  behavior  some  humans  have  with 
trees  and  their  pocketknives. 

Suddenly,  he  backed 
away  from  the  tree  and 
proclaimed  loud  enough 
for  everyone  to  hear, 
“This  is  the  most  beauti- 
ful tree  I have  ever 
seen.  ” 

Trees,  especially  ancient,  majestic  ones, 
can  bring  out  the  ethereal  in  all  of  us.  I 
believe  trees  cause  extraordinary  behavior 
in  people,  such  as  chaining  one’s  self  to  a 
tree  or  lying  in  front  of  tracked  vehicles 
during  a construction  project,  all  for  the 
sake  of  a particular  tree. 

As  we  stood  on  the  deck  surrounding  the 
tree,  others  came  by  to  admire  the  giant. 
Some  were  whispering  as  if  we  were  in 
church  or  standing  in  a library.  As  I looked 
to  my  left  I noticed  a man  and  woman  try- 
ing to  get  as  close  to  the  tree’s  trunk.  To  do 
so  the  man  used  his  walking  stick  to  inves- 
tigate the  tree  curiously  but  gently,  then 
moved  around  the  trunk  and  repeated  the 
process.  During  this  time  his  companion 
talked  to  him  explaining  the  myriad  details 
about  the  tree.  He  would  look  up  and 
down,  side  to  side  but  never  in  one  place 
for  too  long.  Suddenly,  he  backed  away 
from  the  tree  and  proclaimed  loud  enough 
for  everyone  to  hear,  “this  is  the  most  beau- 
tiful tree  I have  ever  seen.” 

He  saw  the  tree  as  I never  will  or,  more 
importantly,  never  could,  and  he  saw  it 
clearly,  with  no  eyes  at  all.  I was,  and  am 
now  moved  to  tears  as  I recount  that 
moment.  He  was  enjoying  his  experience 
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as  much  as  I,  and  he  would  remember  it  as 
long  as  anyone  that  had  ever  stood  in  the 
presence  of  this  friendly  giant. 

I sometimes  get  angry  with  myself  when 
I think  the  whole  world  revolves  around 
me  or  that  what  I am  doing  is  so  important. 
I sometimes  get  angry  with  myself  when  I 
forget  the  Golden  Rule  or  fail  to  wonder 
how  it  might  be  to  walk  that  proverbial 
mile  in  someone  else’s  shoes.  Sometimes 
when  I think  of  my  sightless  friend  I won- 
der which  one  of  us  was  more  blind  than 
the  other. 

I’d  like  to  thank  my  friend  for  reminding 
me  that  this  is  a beautiful,  wonderful  world 
filled  with  different  people  all  trying  to  do 
the  same  thing.  We’re  all  trying  to  see  the 
big  trees,  in  our  own  particular  way.  That 
day  on  a deck  in  Oregon,  it  took  someone 
with  a special  gift  to  help  me  see  a tree  just 
a little  clearer.  Thanks  friend,  wherever 
you  are. 

John  P.  Deahl  is  an  arborist  and  owns 
FinePruning,  LLC  in  Sterling,  Virginia.  ^ 


"The  tree  tare  company  really  went  the  extra  yard. 
After  transplanting  the  tree , they  provided  a 
therapist  to  help  adjust  to  its  new  home. " 


DO  THE. MATH 


A dver  Using 
Methods  and  Commitments 


The  Year  is 
tdmosi  over! 


Your  Company's 
Net  Worth! 


If  you  are  tired  of  counting  on  old  ways  to  bring  in  new  business, 

you  need  to  visit  us  atTreef5ervice.com.  A company  run  by  Certified  Arborists  who  care  about  getting 
your  business  to  the  top  of  the  heap.  Let  us  transform  your  bottom  line  before  it  is  too  late. 

TrCffScrvicS  coin  Call  404-849-6597 

1 1 1 w ■ w tw  will  or  sign  up  online  at  www. t r eeservice.o 

Visit  us  at  wwwJrevscrvicc.com  for  a complete  description  of  these  services  and  more! 
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Personal  computing 


The  Latest  in 


desktop 


Technology 
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By  Reid  Goldsborough 

If  your  personal  computer  is  more  than 
two  or  three  years  old,  it  may  be  worth 
replacing  it.  Or  it  may  not,  depending. 
Desktop  PC  manufacturers  have  intro- 
duced several  new  technologies  to  try  to 
lure  you  into  pulling  out  your  credit  card. 
What’s  more,  PCs  continue  to  get  faster 
and  more  capacious,  with  speedier  central 
processing  units  (CPUs),  more  random- 
access  memory  (RAM)  and  larger  hard 
drives. 

Yesterday’s  technology  isn’t  necessarily 
a liability.  The  old  maxim,  “If  it  ain’t 
broke,  don’t  fix  it,”  can  apply  to  newfan- 
gled computer  technology  as  well. 

Before  spending  good  money  to  make  a 
major  change,  look  into  making  smaller 
changes.  Ensuring  you  have  enough  free 
space  on  your  computer’s  hard  drive  by 
deleting  programs  you  never  use  and  reor- 
ganizing your  files  using  your  computer’s 
defragmenting  software  can  return  a poky 
PC  into  its  former  fast-performing  state. 

You  can  also  incrementally  replace  or 
add  individual  components,  including 
RAM,  an  internal  or  external  hard  drive,  a 
video  card  and  a monitor,  among  others. 
But  if  you  want  to  use  the  latest  generation 
of  software,  it’s  typically  more  cost-effec- 
tive to  replace  the  entire  unit,  particularly  if 
more  than  one  component  needs  upgrad- 
ing. 

The  two  biggest  changes  in  PCs  over  the 
past  several  years  involve  the  two  most 
important  PC  technologies,  the  CPU  and 
operating  system.  The  CPU  is  a computer’s 
muscle,  the  operating  system  its  brain. 

Many  of  the  new  PCs  on  the  market 
today  come  with  “multi-core”  CPUs. 

These  pack  two  (“dual-core”)  or  four 
(“quad-core”)  independent  processing 
cores  onto  the  same  chip  for  faster  per- 
formance. While  one  core  is  doing  one 
task,  the  other  core  or  cores  can  do  other 
tasks. 


Multi-core  chips  from  Intel  and  AMD 
work  best  with  programs  that  are  designed 
to  work  with  them,  such  as  Adobe 
Photoshop,  though  operating  systems  such 
as  Windows  Vista  can  divide  the  work  as 
well,  if  not  as  efficiently. 

Vista  is  the  other  recent  big  change  in 
PCs.  Introduced  in  January  2007,  its 
biggest  innovations  are  tightened  security, 
improved  networking,  and  a new  interface. 

Microsoft’s  latest  operating  system  has 
been  criticized,  however,  for  its  stiff  hard- 
ware requirements,  its  compatibility 
problems  with  some  software  and  some 
hardware  peripherals,  and  its  intrusive 
security  features.  Its  adoption  rate  has  been 
slower  than  its  predecessor,  Windows  XT. 

Some  of  Vista’s  problems  were 
addressed  with  the  release  of  Service  Pack 
1 in  February  and  March  of  2008.  Many 
fewer  problems  have  been  reported  with 
Vista  on  new  PCs  than  with  upgrading 


Vista  on  old  PCs.  Major  computer  makers 
typically  spend  thousands  of  hours  on 
compatibility  and  stability  testing,  which 
can  be  a good  reason  for  not  opting  to  buy 
components  and  put  a system  together 
yourself. 

When  buying  a new  PC,  along  with  the 
CPU,  among  the  choices  you  have  are 
those  involving  RAM,  hard  drive,  graphics 
card,  monitor,  case  and  software. 

For  most  home  and  office  computer 
users,  even  the  least  expensive  offering 
from  major  manufacturers,  with  the  least 
powerful  CPU,  least  amount  of  RAM  and 
smallest  hard  drive  will  typically  perform 
well.  If  you  use  your  PC  extensively  for 
computer  games  or  for  editing  video, 
you’ll  benefit  from  a powerhouse  machine 
loaded  with  a quad-core  processor,  lots  of 
RAM,  a huge  hard  drive  and  an  ultra-fast 
graphics  card. 

Unlike  in  the  past,  most  PCs  today  come 
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PCs  from  major  comput- 
er makers  may  seem  to 
come  loaded  with  soft- 
ware, but  much  of  it 
typically  is  light  versions 
of  regular  programs  that 
skimp  on  important  fea- 
tures, trial  programs  that 
can  be  used  for  only  a 
limited  time,  and  pro- 
grams you  simply  don’t 
need. 

with  widescreen  monitors  having  the  same 
16:9  aspect  ratio  as  widescreen  TVs.  Along 
with  being  better  for  watching  movies, 
they  also  make  it  easier  to  keep  on  screen 


more  than  one  open  program  or  file  and  to 
view  more  columns  of  a spreadsheet. 

Sizes  typically  range  from  17  to  24  inch- 
es. 

If  you’re  cramped  for  space  or  prefer  a 
more  stylish  look,  a desktop  computer  with 
a small  case  such  as  HP’s  Slimline  series  or 
an  all-in-one  PC  such  as  Gateway’s  One 
can  be  a good  choice. 

PCs  from  major  computer  makers  may 
seem  to  come  loaded  with  software,  but 
much  of  it  typically  is  light  versions  of  reg- 
ular programs  that  skimp  on  important 
features,  trial  programs  that  can  be  used  for 
only  a limited  time,  and  programs  you  sim- 
ply don’t  need.  Sometimes  called 
“shovelware”  (manufacturers  shovel  them 
on),  most  of  these  are  best  uninstalled, 
though  some  may  turn  out  to  be  useful,  so 
it  doesn’t  hurt  to  try  them  out. 

Many  PCs  today  come  standard  with  the 
Microsoft  Works  suite  of  programs  and  a 
trial  version  of  the  more  extensive 
Microsoft  Office.  Works  is  fine  for  most 
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home  users,  though  you  may  find  upgrad- 
ing to  Office  convenient  if  you  bring  work 
home  with  you,  including  presentations. 

Reid  Goldsborough  is  a syndicated 
columnist  and  author  of  the  book  Straight 
Talk  About  the  Information  Superhighway. 
He  can  be  reached  at  reidgold@com- 
cast.net  or  www.reidgoldsborough.com.  ^ 
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Safety  & Training 


The  Aerial  Lift  Specialist  training 
program  is  the  latest  in  a series  of 
employer-directed,  employee  pro- 
fessional development  programs  known 
collectively  as  TCIA’s  Tree  Care  Academy 
(TCA).  These  programs  provide  employers 
with  a turnkey  employee  development  pro- 
gram, complete  with  quality  training 
materials,  recognized  levels  of  achieve- 
ment, and  third-party  verification.  With  a 
safety  focus,  TCA  helps  assure  that 
employees  understand  safety/compliance 
fundamentals. 

The  chapters  in  Aerial  Lift  Specialist 
include:  Aerial  Lift  Safety;  Aerial  Lift 
Inspection,  Preparation  and  Driving; 
General  Standards  and  Guidelines; 
Preventing  Common  Accidents;  Additional 
Training  - Qualified  Line-Clearance 
Arborists  (tree  trimmers)  and  Aerial  Rescue; 
and  Electrical  and  Environmental  Hazards. 
A training  checklist  and  tests  are  part  of  each 
TCA  module.  TCA  is  available  in  Spanish. 

For  more  information  on  TCA,  please 
visit  www.tcia.org. 

The  following  is  excerpted  from  Chapter 
2:  “Aerial  Lift  Inspection,  Preparation  and 
Driving.” 

Objectives:  The  employee  will:  • Indicate 
parts  to  be  inspected  before  and  after  opera- 
tion. • Learn  start-up  procedures.  • 
Understand  daily,  weekly,  monthly  and 
annual  inspection  requirements. 

Vehicle  Inspections:  Every  driver  needs  to 
prepare  a report  in  writing  - called  a Daily 
Vehicle  Inspection  Report  (DVIR)  - at  the 
completion  of  each  day’s  work  for  each 
vehicle  operated. 

Federal  DOT  requires  this  report  to  cover 
at  least  the  following: 

► Service  brakes,  including  trailer  brake 
connections 
► Parking  brake 
► Steering  mechanism 
► Lighting  devices  and  reflectors 
► Tires 
► Horn 

► Windshield  wipers 
► Rear  vision  mirrors 
► Coupling  devices 


A Daily  Vehicle  Inspection  Report  (DVIR) 

► Wheels  and  rims 

► Emergency  equipment 

The  DVIR  has  to  identify  the  vehicle  and 
list  any  defect  or  deficiency  discovered  by 
or  reported  to  the  driver  that  would  affect 
the  safety  of  operation  of  the  vehicle  or 
result  in  its  mechanical  breakdown.  If  no 
defect  or  deficiency  is  discovered  or  report- 
ed, the  DVIR  needs  to  indicate  that.  In  all 
instances,  the  driver  needs  to  sign  the  report. 

A visual  inspection  of  the  aerial  lift  device 
is  required  by  ANSI  Z133.1  and  USDOT 
Federal  Motor  Carrier  Safety  Regulations 
(FMCSR)  before  beginning  work  each  day. 
Use  your  company’s  DVIR  from  the  previ- 
ous work  period  as  a guide  for  the  daily 
inspection. 

If  you  do  not  have  a DVIR  form,  use  the 
checklist  on  page  5 as  a guide  to  develop 
your  own  DVIR.  TCIA  has  DVIR  booklets 
ready  for  purchase  as  well.  Alert  your  super- 
visor if  you  find  anything  wrong  during  the 
pre-trip  visual  inspection.  The  pre-trip  visu- 
al inspection  should  include  checking  the 
booms  and  outriggers  for  proper  operation. 


Do  not  confuse  the  DVIR  inspection 
items  with  “daily,”  “weekly”  and  other 
items  that  the  manufacturer  recommends 
you  check.  Refer  to  the  operator’s  manual 
for  additional  items  that  may  be  required  for 
“daily”  and  “weekly”  inspections. 

Some  important  items  to  check  every  day 
are: 

Tires:  Check  tire  pressure  and  look  for  signs 
of  damage.  Make  sure  lug  bolts  are  tight. 
Body,  frame  and  suspension:  Check  for 
damage  to  the  body,  frame  or  suspension 
system.  Look  for  broken  springs  or  shocks. 
Look  for  loose,  broken  or  bent  suspension 
and  steering  parts. 

Outriggers:  Check  the  outriggers  and  all 
connectors  for  leaks,  damaged  or  missing 
parts  and  that  they  are  in  working  order. 
Boom:  Check  the  booms  for  structural  dam- 
age such  as  scratches  and  cracks.  Check 
mechanical  parts  for  visible  signs  of  weak- 
ness such  as  damaged,  worn  or  corroded 
bolts,  fasteners,  cables  and  pulleys.  If  your 
lift  is  insulated,  ensure  the  insulated  parts 
are  dry  and  clean  of  oil  and  grease.  A wet 
and/or  dirty  boom  can  decrease  the  effec- 
tiveness of  the  insulation. 

Controls:  Check  the  upper  controls  and 
ground  controls  for  correct  operation, 
according  the  manufacturer’s  directions. 
Hydraulic  system:  Visually  check  the 
hydraulic  system  for  leaks.  If  you  suspect  a 
leak,  have  it  repaired  by  a qualified  mechan- 
ic. Also  check  the  hydraulic  fluid  level. 
Brakes:  Test  service  and  parking  brakes 
according  to  the  operator’s  manual. 

Safety  devices:  Ensure  all  safety  guards  are 
in  place.  Check  backup  alarm,  hom,  inter- 
lock devices  and  intercom  (if  equipped)  for 
correct  operation,  according  to  the  opera- 
tor’s manual. 

Lights:  Be  sure  that  all  lights  are  in  working 
order,  including  chipper  or  other  trailered 
equipment  lights. 

Hitch:  Be  sure  all  trailered  equipment,  such 
as  a chipper,  is  properly  hooked  to  the  hitch 
with  both  the  safety  chains  and  runaway 
brake-activator  chain  installed. 

This  chapter  also  covers:  Shop  Start-Up 
Procedures;  Fueling;  Driving  in  Traffic; 
Shop  Shut  Down  Procedures;  Maintenance 
Precautions;  and  Daily,  Weekly,  Monthly 
and  Annual  Lift  Inspections.  ^ 
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Altec  Environmental  Products  (AEP)  offers  an  extensive  ling -up  of  high-quality 
wood  choppers  from  6"1  to  IB™  capacity  that  are  rugged,  innovative  and  designed  to  help  crews  work 
Safer  Bl  Smarter/.  Each  control-feed  chipper  comes  standard  with  the  exclusive  and  patented  ilPanic  Bar" 
it's  this  typo  of  innovation  and  years  of  experience  that  make  AEP  a leader  in  tree  care  equipment. 
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For  more  information  on  products,  please  call  1.800*269.5106  or  email: 
chipporsales@altec.com*  For  information  on  financing,  please  call  1.866.624*4093, 
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Accident  Briefs 

(Continued  from  page  64) 

Falling  limb  kills  Ohio  tree 
trimmer 


Franklin,  Ohio,  according  to  The  Plain 
Dealer.  As  Beckman  was  lowering  a 
branch  to  the  ground,  it  split.  Part  of  it 
struck  Beckman.  He  was  pronounced  dead 
at  the  scene. 

Tree  worker  electrocuted 


Joe  Beckman,  33,  or  Akron,  Ohio,  was 
killed  October  6,  2008,  while  cutting  limbs 
for  a local  tree  care  company  in  New 


A 26-year-old  Iraq  veteran  was  electro- 
cuted October  7,  2008,  in  St.  Augustine 
Beach,  Florida,  while  working  for  a tree 


Along  with  ognimuoys  rotation,  our  patented 
frame  design  aul -performs  the  others! 

Add  a hydraulic  winch  and  you  have  Ihe  Literate 
tree  service  Tccd  - Stan  Ogleiree-  RaritiM 


Lange  Grapple  Opens  T to  6F 
Mini  Gr&ppte  Opens  3"  to  54' 

360  Degree  Continuous  Rotation 

S.flOO  lb.  Safe  Working  load 
Universal  Quid*  Attach 
Standard  Hydraulics 
Optional;  9.  12 or  15  ft  Hyd  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE,  SMALL  S COMPACT  LOADERS 


54"  Mini  Rotating  Grapple 


800-457-4613 

m w.bea  versqueezerg  ra  pple.com 


service  company. 

Brian  Witt  of  St.  Augustine  was  working 
out  of  a bucket  (apparently  on  a folding- 
type  hydraulic  work  platform,  according  to 
images  of  the  accident  scene  in  news 
reports)  when  he  contacted  a power  line, 
according  to  the  East  Volusia  News 
Journal  online. 

He  was  in  cardiac  arrest  when  St.  Johns 
Fire  Rescue  arrived  on  the  scene.  They  did 
not  know  if  it  was  the  equipment  or  the 
worker  who  touched  the  power  line.  He 
was  taken  to  Flagler  Hospital,  and  was 
later  pronounced  dead. 


Pruning  supplies; 

Bruners,  pruning  saws, 
tappers,  pale  sews,  and 
pale  primers! 


Chainsaw  parts  ana 
accessories. ..guide 
bars,  drive  sprockets, 
saw  chain,  salelv  wear 
and  accessories  for  alK 
papular  chainsaws! 


V 


Climbing  supplies... 
rape,  saddles,  lanyards, 
lliplines,  gaits,  climbing 
pads  and  much  more! 


Witt  was  a soldier  in  the  U.S.  Army’s  1st 
Armored  Division  who  spent  15  months  in 
Iraq  and  returned  in  2004. 

Man  killed  repairing  tree 
after  storm 

A man  died  October  10,  2008,  in  New 
Albany,  Indiana,  after  having  a large  limb 
fall  on  him  while  he  was  cutting  loose 
limbs  in  a tree,  apparently  following  a local 
storm. 

Vem  N.  Setterdahl,  62,  of  Gillson,  111., 
was  at  his  son’s  residence  helping  him  cut 
down  limbs  when  the  accident  occurred, 
according  to  the  newsandtribune.com. 

Balmer  said  Setterdahl  was  “about  30 
feet”  off  the  ground  when  the  limb  fell  and 
trapped  him  in  the  tree.  “It  came  over  on 
him  and  pinned  him,”  Balmer  said. 

Setterdahl  was  pronounced  dead  at  the 
scene.  Balmer  said  he  was  conscious 
when  emergency  personnel  arrived  at  the 
scene.  ^ 
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Solution!  for  your  customers 
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applications! 
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* Soft  RocN 
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The  Westin  & S 
Grand'Eahama 


The  one  conference  that  offers  everything  you  neec 

"with  a little  relaxation  thrown  in,  t 


J Id  iicl'/nuct 


Winter 

Management 

Conference 


Pi  ffi'i";1'' * 

Vi 

A// 


Education 

Earn  CEUs  at  expert'  lead  business  seminars 
designed  especially  for  owners  and  managers. 
TCI  A presents  an  AM  # Star  Lineup  for 
WMC  2009! 

Team~Bujteing 

Develop  and  reward  your  top  staff  and 
strengthen  professional  relationships. 

Networking 

Multiple  opportunities  for  building  new 
business  relationships  with  fellow  industry 
leaders. 

Relaxation 

The  conference  agenda  is  designed  to  leave 
time  for  relaxation  and  recreation,  either  on 
your  own  or  as  a group. 


I One  premier  conference, 
two  beautiful  hotel  options, 

Westin  Grand  Bahama  Our  Lucaya  Resort  - Hof'  Hotel 
All  conference  seminars,  registration,  and  the  tour  desk 
will  be  held  at  the  Conference  Center  next  to  the  Westin. 
Ocean  View:  S269p£Tn^fi?p/ui;  rtf*  fO^^/ocvrra^rfensjvdi'/dibfeJ. 


Sheraton  Grand  Bahama  Our  Lucaya  Resort 

Ocean  View:  $169  per  nrghf  pJui  lax 


Fun! 

Join  in  an  afternoon  of  deep  sea  fishing,  hit  the 
links  for  a cause,  or  meet  and  mingle  at  one  of 
several  evening  receptions. 


With  a second . more 
moderately  priced 
hotel  option  available. 
WMC  is  now  more 
affordable  than  ever ! 


Checkout  w.tcia  and 


Please  circle  76  on  Reader  Service  Card 


In  strategic  partnership  with  our  Own  PACT  Partners 
* Altec  * Belndif  * Echo  Bear  Cctf  * ffusgwrrml  ■ [ifortwirJt  * Vfrrrcrefr 

Tree  Care  Industry  Association  J938 


click  Meetings,  WMC for  more 
information  and  to  book  your 
rooms  for  tree  care's  No,  I 
business/social  conference . 


VOICE  Of  THEE  CAR! 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

Sustainability:  Greening  of  the  industry 
and  the  public  perception  of  arboriculture 


Some  of  the  discussion  was  fairly  intense  during  the  sustainability  meeting  at 
TCIA  offices  September  30. 


At  its  |une  board  meeting,  the  TCIA  Board 
of  Directors  discussed  how  the  associa- 
tion, its  members  and  the  industry  could 
promote  a more  sustainable  environment  as 
arborists  and  tree  care  companies. 

The  board  charged  staff  to  create  a sustain- 
ability task  force  to  draft  a position  paper  on 
the  tree  care  industy’s  stands  on  sustainabili- 
ty and  develop  a thorough  compilation  of  what 
the  industry  is  already  doing  in  sustainability. 

On  September  30,  the  task  force  met  at 
TCIA’s  headquarters  in  Manchester,  N.H.  In 
attendance  were  Neil  Hendrickson  from 
Bartlett  Tree  Research  Laboratories;  Greg  Ina, 
Davey  Institute;  Terrill  Collier,  Collier  Arbor 
Care  and  vice  chair  of  the  TCIA  Board;  Scott 
Jamieson,  Bartlett  Tree  Experts  and  member  of 
TCIA  Board;  Charlie  Lord,  director  of  envi- 
ronmental policy  in  the  environmental  studies 
program  at  Boston  College;  Mark  Wegel, 
director  of  corporate  communications  with 
Altec  Industries;  Rex  Bastian,  vice  president  of 
technical  services  with  The  Care  of  Trees;  and 
Jim  Docherty,  owner  of  Docherty  Tree  Experts 
in  East  Setauket,  N.Y.  TCIA  staff  taking  part 
included  Cynthia  Mills,  Mark  Garvin,  Peter 
Gerstenberger  and  Bob  Rouse. 

The  task  forces  morning  discussion  and 
exploration  focused  on  identification  of  the 
variety  of  sustainability  issues  in  the  industiy, 
identification  of  the  stands  that  could  be  taken 
on  each  issue,  discussion  of  mitigating  indus- 
tiy controversy  and  finding  internal  consensus, 
and  discussion  of  external  customer  percep- 
tions of  the  tree  care  industiy  and  its  role  in 
sustainability. 

One  of  TCIA’s  five  outcomes  from  our 
strategic  plan  is  to  develop  a measurable 
brand  image  as  “the  voice  of  the  tree  care 
industiy”  with  members,  government  and  con- 
sumers; and  growing  media  awareness.  As  part 
of  that  “voice,”  TCIA  is  positioned,  as  the 
trade  association  for  caretakers  of  part  of  the 


Our  members  ’ responses 
to  the  green/sustainabili- 
ty survey  have  indicated 
a desire  to  have  TCIA 
educate  them  on  both 
green  tree  care  practices 
and  green  office  prac- 
tices. 

environment,  to  also  have  brand  image  around 
the  green  movement  and  sustainable  sites. 

Positioning  TCIA  in  the  green  or  sustain- 
ability movements  is  not  simply  deciding  on  a 
project,  gathering  funds  and  heading  for  the 
media.  How  far  we  go  and  what  steps  we  take 
are  important  to  consider.  We  do  not  neces- 
sarily have  a unified  perspective  in  our 
membership  on  global  warming,  being  green 
and  definitions  of  what  is  acceptable  regarding 
sustainability  practices;  nor  do  we  have  broad 
documentation  of  existing  participation. 


To  gain  a clearer  consensus,  we  asked  our 
members  the  following  Questions  in  a mem- 
bership-wide survey; 

► What  isyour  company  doing  internally  to 
make  it  a green  operation?  (Following  LEED 
green  building  standards,  changing  fleets  to 
eco-cars,  recycling,  eliminating  paper  invoices 
to  customers,  etc.) 

► What  percentage  of  your  customers  make 
the  connection  between  their  tree  care  service 
and  the  green  or  sustainable  movements? 

► Isyour  company  marketing  its  services  to 
your  customers  as  part  of  the  way  they  can  par- 
ticipate in  being  more  green,  reducing  energy 
costs,  creating  a sustainable  residential  site, 
etc.? 

► How  do  you  think  the  tree  care  industiy 
should  participate  in  the  green  or  sustainable 
movements? 

Our  members’  responses  to  the  green/sus- 
tainability survey  have  indicated  a desire  to 
have  TCIA  educate  them  on  both  green  tree 
care  practices  and  green  office  practices. 

There  is  clearly  a logical  connection 
between  arboriculture  and  the  green  or  sus- 
tainability movements.  How  we  approach  it  is 
the  key. 
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Networking  at  WMC  is 
more  rewarding  — and  it’s  warm! 


Winter  Management  Conference  always 
boasts  the  highest  caliber  professional 
speakers.  The  meeting  is  always  at  a beautiful 
resort  in  the  dead  of  winter.  Yet  survey  after 
survey  makes  clear  that  attendees  overwhelm- 
ingly value  one  aspect  of  the  conference  above 
all  others  - networking  with  fellow  owners  and 
managers. 

Why  networking? 

For  some,  networking  means  a bunch  of 
people  sitting  in  a room  on  folding  metal 
chairs  talking  about  what  they  do  and  asking 
others  for  help  finding  employees  or 
increasing  sales.  Networking  is  much  more 
than  that.  It  is  also  much  more  rewarding. 

In  the  Bahamas,  company  owners  can 
learn  from,  and  share  with,  others  from  dif- 
ferent parts  of  the  country.  You  can  network 
in  your  own  city  or  state  at  a local  meeting, 
but  everyone  will  be  keeping  one  eye  out  for 
competitors  and  be  less  willing  to  truly 

WMC2009 

Winter  Managcmtiu  Conference 

Grand  Bahama  Island 

share.  At  WMC,  owners  from  different 
regions  and  different  markets  will  never  be 
competitors.  People  are  tremendously  will- 
ing to  share  their  knowledge  when  asked. 

Learning,  networking  and  growing  as 
business  leaders  is  an  ongoing  process.  No 
one  is  without  ideas,  and  no  one  knows  it 
all.  At  WMC,  you  will  meet  people  who  are 
starting  out  and  eager  to  learn  everything, 
people  who  have  run  businesses  for  years 


and  have  specific  information  needs  this 
year,  and  others  who  just  want  to  keep  up  on 
what’s  new  so  they  don’t  lose  their  compet- 
itive edge. 

Why  now,  more  than  ever? 

Developing  a network  of  relationships 
takes  time,  just  like  saving  for  retirement. 
And  the  lateryou  start  the  harder  it  will  be. 
Many  business  leaders  have  become  cau- 
tious in  2008  as  they  wait  for  signs  of 
recovery.  But  focusing  only  on  internal 
issues  can  be  very  isolating  and,  during 
these  tough  times,  it  is  more  important  than 
ever  to  talk  with  others  in  our  industry  who 
are  facing  the  same  challenges.  It  is  more 
important  than  ever  to  look  at  new  ways  of 


doing  business,  re-define  growth  and  finan- 
cial strategies,  and  spend  time  with  other 
company  owners. 

No  one  can  stay  abreast  of  all  of  the  trends 
pushing  our  industiy  along.  So  by  staying  con- 
nected, you  stay  informed.  The  feeling  of 
being  connected  and  “in  the  know”  is  a won- 
derful thing  - especially  when  the  economy 
and  the  business  of  tree  care  seems  to  be 
changing  at  an  ever  faster  rate. 

Whose  businesses  are  growing?  How  are 
they  doing  it?  You  won’t  find  out  sitting  in 
your  office  hoping  the  phone  will  ring.  You 
will  find  out  at  TCIA’s  Winter  Management 
Conference,  join  us  in  the  Bahamas.  You 
can't  afford  to  miss  it. 

Visit  tcia.org  for  more  info  or  to  register. 


Tchukki  Tchannel  goes  live 


TCIA  is  now  taking  its  members  LIVE 
to  homes  across  the  nation  with  the 
launch  in  October  of  the  Tchukki 
Tchannel  on  www.TreeCareTips.org, 
TCIA’s  consumer  oriented  Web  site. 

TCIA’s  Tchukki  Andersen,  staff 
arborist,  hosts  this  new  video  feature 
(pronounced  Chuckie  Channel).  The  site 
will  feature  weekly  videos  with  a range  of 
topics  to  appeal  to  consumers  interested 


in  tree  care. 

Consumers,  or  you,  can  ask  Tchukki  a 
Question  on  TreeCareTips.org  by  clicking 
the  “Ask  the  Arborist”  link.  Please  limit 
your  Question  topics  to  stuff  about  trees, 
because  she  knows  nothing  of  skate- 
boards, Lhasa  apsos  or  world  politics. 

Tchukki  Andersen  discusses  tree  health  in  the 
inaugural  video  of  the  Tchukki  Tchannel. 
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Join  the  Growing  CTSP  Network! 


T CIA’s  Certified  Treecare  Safety 
Professional  (CTSP)  program  provides 
employers  an  alternative  to  hiring  a person 
devoted  to  safety  management.  By  training 
one  or  more  employees  as  CTSPs,  companies 
can  have  safety  leaders  working  side-by-side 
with  other  production  employees.  This  train 
the  trainer  program  has  documented  safety 
and  financial  benefits. 


Safest  companies  have  CTSPs  on  staff 

Analysis  of  data  from  TCIA’s  Accident 
Survey  for  2006  and  2007  shows  strong  cor- 
relations between  companies  that  are  safer 
and  those  that  enjoy  TCIA  membership  and 
participate  in  CTSP.  More  than  15.5  million 
work  hours  reported  by  over  1,000  organiza- 
tions were  analyzed.  What  we  found  was  that 
companies  with  CTSPs  on  board  were  almost 
four  times  less  likely  to  experience  a 
reportable  injuiy  and  10  times  less 
likely  to  experience  a lost  workday 
accident. 


Helen  Young , with  the  Training  Clinic , leads  the  very  first  CTSP  workshop , at  TCI  EXPO  in  Baltimore  in  2006. 


How  does  the  program  work? 

The  CTSP  credential  involves 
five  steps: 

1.  enroll  in  the  program 

2.  fulfill  the  core  competency 
requirements 

3.  attend  the  CTSP  advanced  safety  one-day 
workshop 

4.  pass  the  exam 

5.  maintain  standing  through  recertification. 
To  solve  the  safety  challenges  faced  by  the 

industy,  eveiy  company  needs  to  embrace  a 
sustainable  safety  culture.  The  program  will: 


► Provide  companies  with  a dedicated 
employee  - a trained  CTSP  - to  develop 
a strong  and  sustainable  safety  culture 

within  the  company  and  employee 
team. 

► Reduce  work-related  fatal- 
ities and  injuries  as  well  as 
costs. 

► Increase  employee 
involvement  in  training 
and  safety  compliance. 

► Provide  an  active  link  into 
the  TCIA  safety  network  to 
keep  companies  abreast  of 
the  latest  technological 
advances  and  regulatory 
activities. 

► Increase  ongoing  training  through  TCIA’s 
recertification  program. 

TCIA  will  present  one-day  workshops 
around  the  county  in  2009,  including  those 


New  for  CTSPs  - access  your  CEUs  online! 


As  a safety  specialist,  you  know  how 
important  it  is  to  continually  develop 
your  knowledge  and  expertise  in  safety.  It  is  so 
important  that  the  Certified  Treecare  Safety 
Professional  program  has  a CEU  requirement. 
To  help  you  manage  your  continuing  educa- 
tion progress  and  meet  this  requirement, 
TCIA  now  offers  you  access  to  your  tran- 
scripts online. 

Simply  log-in  to  www.tcia.org  with  your 
username  and  password,  click  CTSP,  then  fol- 
low the  links  to  view,  download  and  printyour 
transcripts. 

While  you’re  there,  check  out  even  more 


ways  to  earn  CEUs  by  I)  registering  for  TCI 
EXPO,  which  offers  the  CEUs  you  need  at 
more  than  60  hours  of  demos,  workshops  and 
seminars:  2)  browsing  our  Product  Catalog, 
full  of  safety  programs  to  help  you  meet  your 
CEU  goal:  and  3)  viewing  upcoming  work- 
shops offering  CEU  credits  across  the  county. 
TCIA  offers  these  and  many  more  opportuni- 
ties to  help  you  meet  your  goal  of  30  CEUs 
evey  three  years  to  remain  in  good  CTSP 
standing.  Take  advantage  today! 

If  you  have  any  questions  about  CEUs  or 
the  CTSP  program,  contact 
Irina@treecareindustry.org. 


already  scheduled  for  the  following  times  and 
locations: 

Januay  14-15:  Arcadia,  Ca. 

Januay  28-29:  Lancaster  Pa, 

Februay  4-5:  Portland,  Ore. 

March  11-12:  Manchester,  N.H. 

June:  Florida  (Date  and  location  TBA) 

July  23  & 26:  Providence,  R.l. 

September:  Texas  (Date  and  location  TBA) 
November  3-4:  Baltimore,  Md. 

Sign  your  safety  trainer  up  today  so  he  will 
be  ready  when  a workshop  comes  to  your  area. 
Call  1-800-722-2622  or  go  to  tcia.org  for 
more  information. 


CTSP  Workshop/Exam 
has  Changed! 

Beginning  in  2009,  the  CTSP  work- 
shop and  exam  will  become  a more 
efficient  and  cost-effective  event  for  the 
employees  your  company  enrolls.  The 
workshop  content  will  be  more  highly 
integrated  and  refined  so  that  students 
will  only  have  to  attend  one,  eight-hour 
day.  What’s  more,  there  will  be  options 
for  exam-taking.  A conventional,  proc- 
tored  exam  will  be  scheduled  for  the 
morning  of  the  day  after  the  workshop, 
at  the  same  venue.  Alternately,  CTSP 
registrants  will  be  able  to  drop  into  any 
of  a growing  number  of  proctored  test- 
ing facilities  located  conveniently 
throughout  the  U.S.  and  for  a nominal 
fee,  be  able  to  take  the  CTSP  exam 
when  it  best  suits  their  schedule.  These 
testing  facilities  will  be  available  for 
those  re-taking  the  exam,  too. 
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Tax  credit  approved  for 
some  wood  or  pellet  stoves 

The  Hearth,  Patio  & Barbecue 
Association  (HPBA)  and  the  Pellet  Fuels 
Institute  (PFI)  are  claiming  victory  in  bring- 
ing about  new  federal  tax  credits  for 
consumers  who  purchase  a 75 -percent-effi- 
cient wood-  or  pellet-burning  stove  in  2009. 

In  October,  President  Bush  signed  the 
economic  rescue  legislation  (H.R.  1424), 
which  included  the  attached  Energy  Tax 
Extenders  bill  that  featured  a $300  tax 
credit  for  wood-  and  pellet-burning  stove 
purchases.  Both  the  HPBA  and  PFI  were 
active  in  lobbying  for  the  passages  of  this 
new  tax  credit,  according  to  an  HPBA 
article. 

“This  is  a huge  victory  for  our  industry 
and  consumers,”  says  Jack  Goldman,  presi- 
dent of  HPBA.  “It  is  a good  example  of  how 
the  industry  can  work  in  Washington  and  on 
a grassroots  level  and  help  pass  good  legis- 
lation. With  the  rise  in  home  heating  prices, 
this  tax  credit  will  help  alleviate  some  of  the 
initial  cost  for  those  consumers  wanting  to 
purchase  a 75  percent  efficient  wood  or  pel- 
let stove  next  year.” 

For  tree  care  companies,  this  means  the 
market  for  wood  waste  just  got  another 
customer. 

Courtesy  of  http://timberbuysell.com 

Wisconsin  EAB  training  for 
commercial  arborists 

On  September  25,  Wisconsin  DNR 
urban  forestry  and  forest  health  staff  organ- 
ized a field  trip  for  municipal  foresters  that 
provided  an  opportunity  to  view  firsthand 
the  EAB  infestation  in  Newburg, 
Wisconsin.  A total  of  91  municipal 
foresters  who  participated  in  the  session 
had  a chance  to  see  EAB  signs  and  symp- 
toms and  talk  to  DNR  staff  and  others 
battling  EAB  in  the  state. 

The  Wisconsin  Arborist  Association  sub- 
sequently approached  DNR  about  hosting 
a similar  event  for  commercial  arborists, 
which  they  did,  on  October  13.  The 
Newburg  Fire  Department  allowed  the  use 
of  their  meeting  room  and  the  examination 


of  their  trees.  In  addition  to  the  standing 
trees,  the  Fire  Department  allowed  DNR  to 
cut  down  two  ash  for  a closer  examination 
of  the  crown.  The  October  1 3 field  session 
gave  the  commercial  arborists  an  opportu- 
nity to  actually  see  EAB  signs  and 
symptoms,  rather  than  looking  at  pictures. 

This  was  seen  as  important  by  DNR 
since  the  commercial  arborists  conduct  tree 
work  all  around  the  state  and  are  in  a great 
position  to  look  for  EAB  as  they  do  their 
work.  Questions  about  pesticide  treat- 
ments, quarantine  issues  and  EAB  in 
general  were  addressed. 

The  42  commercial  arborists  who  attend- 
ed came  away  with  a better  understanding 
of  the  complexities  of  an  EAB  find  as  well 
as  seeing  first  hand  what  EAB  signs  and 
symptoms  look  like,  according  to  the  DNR. 

From  The  Wisconsin  Urban  Forestry 
Insider  newsletter 

A tree  story 

Sitting  in  front  of  the  Victorian  Rose  Inn 
on  the  North  East  comer  of  Washington 
and  Cross  streets  in  Morgantown,  Indiana, 
is  a tree  with  a story  to  tell. 

Ruben  C.  Griffith  was  bom  in  a log  cabin 
on  this  lot  in  1845.  At  age  17,  he  enlisted 
with  the  Union  Army  only  to  be  captured 


one  year  later  and  incarcerated  in  the  leg- 
endary Andersonville  Prison  in  Georgia. 
From  his  small  prison  window  he  watched  a 
tiny  tree  grow  out  of  a dry  crack  in  the  earth. 
It  gave  him  hope  that  he  too  might  survive. 

Having  seen  the  dire  need  for  physicians 
during  the  war,  upon  his  release  he  returned 
home  and  became  a prominent 
Morgantown  physician.  In  1894  he  tore 
down  the  family  cabin  and  built  this  house 
to  use  as  his  residence  and  office.  In  1908, 
the  governor  of  Indiana  commissioned  him 
to  return  to  Andersonville  to  erect  a memo- 
rial for  the  630  soldiers  who  died  there. 
Upon  his  return,  he  carried  with  him  a 
ginkgo  sapling,  which  he  planted  in  his 
yard.  This  small  sapling  is  now  100  years 
old  and  44  inches  in  diameter  with  a crown 
that  extends  across  much  of  the  property.  It 
is,  in  itself,  a memorial  to  those  soldiers 
that  died  at  Andersonville. 

Unfortunately  in  1910  while  observing 
fireworks  from  an  upstairs  window  Dr. 
Griffith  fell  to  his  death.  This  house  and  tree 
was  added  to  the  National  Registry  in  2006. 

Courtesy  of  TCIA  member  Judson  R. 
Scott,  president,  Vine  & Branch  in  Carmel, 
Indiana. 

Send  Tree  News  Digest  items  to 
staruk@tcia.org  ^ 
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From  the  Field 


Sometimes  ifY  _ ... 

People.  i Just  Don’t  Listen 


By  Marie  Hawkins 

Just  because  you  give  proper  and  spe- 
cific instructions  doesn’t  mean  they 
will  be  followed. 

We’d  been  rained  out  and  flooded  most 
of  last  winter  and  able  to  do  only  minor 
tree  work.  We  had  a couple  dry  days  this 
particular  week  and  had  four  locust  trees  in 
the  backyard  that  needed  to  come  down. 

Our  property  sits  on  the  second  highest 
hill  in  the  county,  with  the  most  awesome 
view,  along  with  constant  winds  from  the 
river  valley  below.  After  several  very,  very 
wet  winters  and  more  than  the  usual  horri- 
ble windstorms,  the  locust  trees  were 
leaning  badly  toward  our  new  wooden 
fence,  our  deck,  and  most  of  all  toward  the 
catalpa  tree  my  grandpa  planted  when  I 
was  bom.  It  was  shy  of  just  a couple  of  feet 
being  registered  as  the  largest  catalpa  tree 
in  the  state,  and  I didn’t  want  this  tree  dam- 
aged in  any  way,  shape  or  form. 

So,  after  these  trees  started  leaning,  the 
roots  sticking  up  and  out  of  the  ground 
nearly  a foot,  it  was  time  for  them  to 
become  firewood  for  next  season  in  order 
to  save  my  precious  catalpa. 

One  of  the  guys  that  works  on  and  off  for 
us  over  the  last  20-some  years  wanted  a 
few  days  work.  My  husband,  Rodney,  told 
Jerry  to  take  down  two  of  the  locusts. 

“See  those  two  locust  (they  already  had 
the  top  out  of  them  from  a few  months 
prior,  when  we  had  some  dry  weather), 
now,  that  locust  closest  to  the  shop,  don’t 
touch!  Just  cut  the  two  easterly  locusts 
down.  Take  the  saw  and  skim  the  Boston 
ivy  off  the  trunk  all  around  so  you  can  see 
where  to  make  your  notch,  because  the  ivy 
is  attached  to  the  ground  and  may  not  let 
the  tree  go  the  way  you  want  it  to  go  if  the 
ivy  doesn’t  snap  when  the  tree  falls.” 

The  first  tree  I heard  hit  the  ground  and 
then  being  cut  up.  About  an  hour  later,  I 
heard  him  working  on  the  second  locust 
and  then  it  hit  the  ground.  Then  there  was 


I heard  him  working  on  the 
second  locust  and  then  it  hit 
the  ground.  Then  there  was  a 
long  silence. 

a long  silence.  I had  looked  out  the  kitchen 
window  and  heard  my  husband  say  what’s 
wrong? 

When  Jerry  talks,  he  mumbles  like  he  for- 
got to  spit  out  his  chewing  tobacco.  After  the 
fourth  or  fifth  time  asking  him  what’s  wrong 
and  trying  to  understand  his  response,  he 
finally  said,  “I  mined  your  saw.” 

My  husband  asked,  “How’d  you  do  that?” 
Jerry  was  mumbling  over  and  over 
something  about  a snake  on  his  boots  and 
that  he’d  killed  it.  Numerous  times  he  was 
asked  how  he  killed  it,  with  no  real  answer, 
just  different  versions  of  the  story  he  was 
trying  to  relate  to  us.  I asked  to  see  the 
snake  so  I could  identify  it.  He  brings  it 
over  hanging  on  the  end  of  the  spade;  I 
looked  at  him  and  asked  “How  did  you 
chew  this  snake  up  so  ragged  if  you  killed 
it  with  the  spade  like  you  said?” 

My  husband  said,  “What  did  you  do, 
take  the  bar  and  cut  the  snake  in  two  with 
it  on  the  ground?” 

Jerry  confirmed  that’s  what  he  did. 
We’re  shaking  our  heads,  because  needless 
to  say  this  really  did  a job  on  that  28-inch 
chain.  Plus,  he  could  have  thrown  the 
snake  on  his  chest  when  cutting  it.  I’ve 
seen  that  happen  and  if  it  was  poisonous  - 
wow!  As  the  day  proceeds,  nothing  else 
seemed  too  strange.  The  day  was  over  and 
the  job  would  be  finished  Saturday. 

The  next  day,  being  Saturday,  is  when 
our  other  part  time  worker,  Gary,  works. 
He  was  going  to  help  with  the  third  locust 
tree  to  come  down.  Rodney  asked  me  to 
tell  him  where  the  shut  off  to  the  electric 
was,  so  the  security  light  could  be  discon- 


nected, and  then  told  Gary  the  ivy  had  cov- 
ered all  the  wiring  that  was  going  to  the 
security  light.  The  wiring  would  have  to  be 
found  and  removed  before  cutting  down 
the  tree.  I had  shut  the  electric  off  and  dis- 
connected the  security  light  wires  from  the 
electric  box  when  Gary  asked 

“Where  does  this  wire  go?” 

I looked  at  him  and  he  had  the  other  end 
of  the  wires  in  his  hand,  already  cut. 

“How  in  the  world  did  that  happen?”  I 
asked,  then  started  laughing.  “You  know 
what?  I wondered  why  I had  no  security 
light  last  night.” 

All  the  Boston  Ivy  had  already  been 
skimmed  off  the  tmnk  of  the  third  locust. 

I told  Gary,  “I  know  how  that  snake  died 
now  and  what  had  happened  to  that  electric 
line  up  the  tree.” 

The  electric  line  was  so  chewed  up  the 
entire  outside  weatherproof  casing  was 
ragged,  and  the  snake  looked  just  like  the 
wire  did.  I guarantee  you  Jerry  was  skim- 
ming the  ivy  off  the  tree  after  Rodney  told 
him  to  stay  away  from  that  tree.  That’s 
when  he  probably  saw  the  snake  under  the 
ivy  and  decided  to  kill  it  with  the  chain 
saw,  and  he  got  into  the  electric  wires,  too! 

I know  we  shouldn’t  have  been  laughing 
under  the  circumstances;  Jerry  could  have 
gotten  himself  hurt,  or  worse.  But,  the  poor 
snake  probably  was  electrocuted  at  the 
same  time  the  saw  hit  him. 

Jerry  knew  he  had  done  wrong.  After  he 
was  told  not  to  do  that  tree,  he  realized  this 
was  his  first  mistake;  the  second  mistake 
was  he  didn’t  bother  to  look  and  see  if  the 
tree  was  free  from  any  danger  under  the 
ivy.  Knowing  this,  he  just  decided  it  was 
easier  and  probably  less  lecturing  if  he 
stuck  to  the  bar  in  the  ground  story. 

Marie  B.  Hawkins  and  her  husband, 
Rodney  K.  Wright,  own  and  operate 
American  Tree  Experts,  Inc.  in  Loogootee, 
Indiana,  which  has  been  in  business  since 
1985.  4 


CTCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
Harvey  Road  - Ste  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 
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Rotochopper  CP-118  Wood  Chip  Processor 


“ Perfect  In  One  Pass ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  alt  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

* Colored  mulch  is  HOT! 

* Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind  and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

Ifs  completely  mobile 

* Pulls  with  a pickup 

* Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
well  prove  it! 

608-452-3651 
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217  West  Street 
St  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
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New  River  Equipment  Coip.  - 4T85  Fojc  Lake  Rd.  * Smilhville,  OH  44677 
Phone  Toll  Free:  666,670,2444  • www, NewRiverEquipment.com 


The  SANDVIK  DURA  Disk  II™  From  New  River  Equipment  is  Available 
for  any  Tow  Behind,  Self  Propelled,  or  other 
5tump  Grinding  Application, 

* Up  lo  50%  Inct eases  in  Productivity  ■ Low  Profile  Pocket  for  Less  Drug  & more  Efficient  Culling 

* Ho  More  Shearing  Balts  - GUARANTEED!  * No  Right  or  Lefts  No  Gouging 

* Large  Thick  Carbide  far  Du  rabidly  * Less  Debris  Tin  awn  - Easier  Clean-up 


NEW  RIVER 


EOUIPMENT  COFER, 
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Its  high  efficiency,  downward  rotating, 
sharpened  “AX”  blades  provide  faster  cutting 
with  lower  fuel  and  horsepower  requirements 
than  carbide  type  heads. 


From  the  makers  of  Iffrdteri  PW?  and 


loftness.com 

800.828.7624 

320.848.6266 

Hector,  MN 
55342  USA 
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\ WHY  00  BADERS  CALL  IT  'GREATEST  at  BEST  STUFF  « PRODUCT  in  the  WORLD?"  mAL  QFFER 

riincn  DV  NEARLY  1000  BOOKS,  CONFERENCES, 
lIiULU  DI  MAGAZINES,  NEWSPAPERS,  TVs,  radios 

FIVE  U S.  DEPARTMENTS  TO  HELP  WIN  WORLD  WAR  II 
TLinilOAMPlC  OF  GOVERNMENTS,  STATE  UNIVERSITIES.  LEADING 
I nUUOHIHUd  ARBORETUMS.  BOTANICAL  GARDENS,  PARKS  SYSTEMS 
U.S.,  STATES  and  CITIES  IN  MULTIPLE-DRUMS  LOTS 
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UNCHALLENGED  68  YEARS;  Greatest  Guarantee-Offer  PROOF  ever! 
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LONG  KNOWN  BY  EXPERTS  ON  EVERY  CONTINENT  AS 

WORLD’S  TOP  PLANT  SUPPLY 

SO  VITAMINS,  HORMONES.  Economically  saves  waiting 


for  plants  to  make  these  bio-organic  complexes  of 
carbon,  hydrogen  and  oxygen.  NON-FERTILIZER. 
Dramatically  healthier  plants  tnrou 
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At  Colorbiotics,  our  highly  qualified  team  af  research  professionals  is  constantly  working  to  develop  new  and 
innovative  mulch  colorant  of  exceptional  quality.  It's  this  relentless  passion  for  perfection  and  unparalleled 
service  that  propelled  Colorbiotics  to  become  the  global  leader  in  landscape  coatings  technology. 
Colorbiotics  is  the  only  landscape  colorant  supplier  whose  production  process  adheres  to  ISO  900 1 
certification  standards  and  1 00  percent  of  our  product  is  manufactured  on  site. 


Colorbiotics " 

A Becker  Underwood  Company 


888.663.6980 

www.  colorbiotics  .to  m 
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Vi our  website  and  read  how  you  can  save  thousands 
or  dollars  in  overhead  expenses  by  phasing  out/reptatfng 
tree  climbers  and  bucket  trucks  with  a spiderlrft. 


RSVEACCESS 

SOLUTIONS 


Teypen  America 
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UP  TO  THREE  TIMES  FASTER  AND 
LESS  EXPENSIVE  THAN  CLIMBING 


~ii 

m 

La 

Teupen  Lifts  Rentals.  Sales  & Service: 


■ Long  term  bare  rentals  Or  short  term  with  operators, 

■ Rent  a spiderlift  for  as  little  as  $360,00  per  day 
(LEO  1 SGT  SO  ft  reach,  30  day  min  rental  + roundtrip 
shipping  & tax) 


* Short  term  daily  rental  rate  for  50/75  ft  reach  lift: 
$1,980  00  including  operator,  p/p, 

• We  travel  anywhere  In  the  US  and  Canada. 
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Extreme  Access  Solutions  ■ 800-944-5898  * www.spiderlifts.com  * info@spiderlifts.com 
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What  do  YOU  hear 
from  the  industry?... 

This  was  probably  the  most  often  asked  question  of  me  at  TCI  EXPO  this  year  from  both  tree  care 
company  owners  and  our  associate  member  exhibitors.  So  for  those  of  you  who  were  not  able 
to  attend  our  Midwest  conference  and  trade  show  in  Milwaukee,  here  is  what  I am  hearing  from 
the  industry  so  far: 

► Many  have  back-logs  from  two  months  to  as  much  as  10  months  in  isolated  cases. 

► Most  have  had  a very  good  year. 

► Many  are  concerned  about  what  is  going  to  happen  in  the  spring  - are  renewals  going  to  get  picked 
up  as  usual;  or  are  customers  going  to  cut  back? 

► Some  went  ahead  and  bought  equipment  as  normal;  others  are  waiting  until  next  spring/early  sum- 
mer to  decide  what  to  purchase. 

► Most  are  making  decisions  to  focus  on  the  core  business;  extras  or  “nice-to-haves”  are  on  hold. 
Our  near-record  attendance  at  our  meeting  showed  that  the  demand  for  quality  education  has  risen 
tremendously.  The  inaugural  Business  Boot  Camp  was  packed  and  had  to  be  cut  off  in  order  for  those 
attending  to  enjoy  the  best  experience  possible.  The  advance  purchase  of  registrations  with  maximum 
access  to  all  education  sessions  went  up  considerably. 

What  are  the  lessons  to  be  learned  from  this? 

First,  none  of  us  has  a crystal  ball.  We’re  all  learning  together. 

Second,  scenario  thinking  will  put  your  business  in  the  best  position  to  navigate  through  uncharted 
territories.  As  things  slow  down  now,  think  about  a variety  of  business  situations  that  you  could  find 
yourself  in  depending  on  how  quickly  the  economy  returns.  Plan  out  exactly  what  you  will  do  at  which 
stage  - now,  while  you  have  a little  bit  of  time.  Involve  your  management  team  so  that  they  can  be  part 
of  finding  alternative  solutions  and  different  ways  of  doing  things. 

Third,  one  of  the  most  important  ways  to  navigate  is  to  gather  all  the  insights  you  possibly  can  regard- 
ing what  is  transpiring  in  the  broader  economy,  with  your  particular  client  base,  and  with  your 
employees.  Know  the  variables  you  are  dealing  with  very  well. 

Fourth,  your  colleagues  in  your  trade  association  are  one  of  the  most  powerful  networks  that  you  can 
call  upon  in  times  like  this.  Find  out  what  your  peers  are  doing  and  determine  what  translates  to  your 
own  company. 

Fifth,  stay  connected  to  the  cutting  edge  education  that  is  being  offered.  Just  as  it  doesn’t  make  sense 
to  cut  your  marketing  budget  back  when  it  gets  harder  to  reach  clients,  it  doesn’t  make  sense  to  cut  off 
your  team  from  critical  education  opportunities  that  could  help  you  navigate.  And  stay  tuned  - TCIA  is 
going  to  be  offering  up  some  new  ways  to  tap  into  that  education  very  soon  that  will  be  easily  accessi- 
ble for  your  company. 

Sixth,  don’t  lose  heart.  Our  industry  has  so  many  challenges,  from  improving  safety  to  finding  qual- 
ified employees  to  the  economy.  However,  we  also  have  enthusiastic,  passionate,  dedicated  people  who 
are  the  backbone  of  a necessary  and  noble  profession.  Fean  on  each  other  - and  on  TCIA. 

With  that  support,  what  YOU  hear  from  the  industry  will  be  positive  in  2009! 

Cynthia  Mills,  CAE,  CMC 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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wood  chippers  from  8"  to  18”  capacity  that  am  rugged.  innovative  and  designed  to  help  crews  work 
''Safer  & Smarter^  Each  control- toed  chipper  comes  standard  with  the  exclusive  and  patented  ‘Panic  Bar" 
It's  this  type  of  innovation  and  years  of  experience  that  mako  AEP  a leader  in  tree  Caro  equipimonL 
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By  Thomas  W.  Schmidlin,  Ph.D. 


One  Day,  One  School,  One  Great  Program 

By  Rebecca  Fater 


Green  Waste  = Green  Product 
Recycling  and  Your  Bottom  Line 

By  Rick  Howland 


Accreditation:  Arbor  Images  Bets  on  Best  Business 
Practices  to  Bring  In  Business 

By  Don  Staruk 

Climbing  Gear  in  Review 

By  Keith  Pancake 


By  Cynthia  Mills 

Keep  your  eye  on  the  bigger  picture,  make  a few  adjustments  and  lean 
on  your  support  team  to  negotiate  the  bumpy  economic  road  ahead. 


Meetings 

TCIA’s  Winter  Management  Conference  2009  has  great  educational 
opportunities,  but  there  is  also  some  fun  to  be  had  in  the  Bahamas. 

Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 
( Continued  on  page  6) 


Wind-related  tree  failures 
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The  Next  Generation 
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• 44  hp  Kubota  turbo  diesel 

• 4 wheel-drive  w/2-speed 

• 2- Joystick  control  system 

• Low  center  of  gravity 

• Hydraulic  backfill  blade 

• Command  Cut 

• Dual  rear  wheels 

• Fits  through  36"  gale 
(w/remoi/al  of  outer  dual  wheels) 
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The  revolutionary  design  of  RAYCQ's  RG  I64i5  combines  a 44  hp  Kubota  turbo-diesel  engine,  4 wheel-drive,  and  59"  cutting 
width  into  a compact  machine  with  a low  center  or'  gravity.  The  unique  pivot  design  keeps  the  engine's  weight  low  to  the  frame 
so  you  don't  have  to  sacrifice  stability  to  get  dresei  horsepower  to  the  stump.  Fold  down  chip  retainers  provide  loads  of  chip 
capacity  and  minimize  cleanup  time.  You  need  a machine  that  is  capable  of  taking  on  whatever  challenges  your  job  brings.  Hie 
R(j  1645  is  your  smart  solution  from  Rayca,  (Photo  shown  l-wj:/?  optional  tow  hitch.) 

Caff  or  visit  our  website  for  smart  solutions  from  RAYCO 

800.392,2686  www.raycomfg.com 
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Branch  Office 

By  Christine  Esposito 

Use  PR  to  build  your  green  business. 
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Business  of  Tree  Care 

By  Mark  Battersby 

The  “Bailout  Bill”  created  to  aid  the  financial  markets  also  included  tax 
breaks  expected  to  save  taxpayers  a whopping  $150  billion. 


Gear  in  Review 


Washington  in  Review 

Understanding  the  new  OSHA  Directive  and  avoiding  citations. 

Accident  Briefs 
Classified  Advertising 
TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits 
of  membership  with  the  TCIA 

TCIA  2008  Articles  Listing 
Tree  News  Digest 
Advertiser  Listing 


From  the  Field 

By  Brian  Colter 

When  handed  lemons,  make  lemonade.  But  when  hand- 
ed EAB  infested  ash  wood,  make  furniture,  flooring  and 
baseball  bats. 
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Fl&ase  Jure  this  TCI  rvugaxlne 
with  u colleague 


ON  THE  COVER:  The  55-foot-tall  balsam  fir  that  was 
last  year’s  National  Christmas  tree  at  the  U.S.  Capitol 
in  Washington,  D.C.,  is  shown  being  harvested  in  the 
Green  Mountain  National  Forest.  The  photo  is  cour- 
tesy of  Peter  Wild,  an  arborist  out  of  Massachusetts 
and  owner  of  Arborjet.  Wild  had  treated  the  tree  for 
balsam  woolly  adelgid  prior  to  it  being  harvested. 
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Its  high  efficiency,  downward  rotating, 
sharpened  “AX”  blades  provide  faster  cutting 
with  lower  fuel  and  horsepower  requirements 
than  carbide  type  heads. 
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By  Thomas  W.  Schmidlin,  Ph.D. 

We  prune  for  aesthetics,  we 
prune  for  tree  health,  and  new 
research  confirms  the  need  to 
prune  for  safety. 

Recent  research  conducted  at  Kent  State 
University  examines  the  hazard  posed  by 
trees  to  human  health  and  life  during 
severe  weather.  Data  maintained  by  the 
National  Climatic  Data  Center  tracks  infor- 
mation on  storm  fatalities  in  the  United 
States.  Examination  of  this  data  revealed 
that  fallen  trees  accounted  for  407  deaths 
between  1995  and  2007. 

Fallen  trees  or  limbs  caused  53  percent 
of  all  deaths  from  thunderstorms  in  this 
period,  46  percent  of  the  deaths  from  non- 
convective  high  winds,  31  percent  of  all 
tropical  cyclone  deaths,  and  4 percent  of 
the  deaths  from  tornadoes.  Nonconvective 
winds  are  those  high  winds  associated  with 
large  pressure  gradients  in  mid-latitude, 
low-pressure  areas,  and  also  winds  of  dust 


storms  and  down  slope  and  gap  winds,  as 
may  occur  in  mountains. 

Summarizing  deaths  from  wind-related 
tree  failures  in  the  United  States  allows 
arborists  to  place  this  hazard  in  the  context 
of  other  severe  weather  hazards  in  the 
United  States.  It  forms  a basis  for  compar- 
isons with  similar  hazards  elsewhere,  and 
provides  guidance  for  improved  prepared- 
ness and  safety  recommendations. 

Tree  species  vary  in  their  resistance  to 
breakage  or  being  uprooted.  Vulnerability 
for  failure  is  further  affected  by  tree  age, 
size  and  health,  and  local  site  conditions  of 
exposure,  slope,  soil  type,  soil  moisture 
and  adjacent  trees.  A tree’s  resistance  to 
stem  breakage  under  load  can  also  be 
affected  by  temperature.  Additional  infor- 
mation on  the  resistance  of  trees  to 
breakage  or  being  uprooted  can  be  found  in 
“Trees  and  Wind:  A Bibliography  for  Tree 
Care  Professionals”  by  Scott  Cullen 
( Journal  of  Arboriculture,  January  2002). 

The  goal  of  the  Kent  State  research  was 


not  to  assess  wind  speeds  associated  with 
deaths  from  fallen  trees,  but  some  esti- 
mates are  provided  from  the  literature.  The 
Enhanced  Fujita  Scale  for  ranking  intensi- 
ty of  tornadoes  includes  estimates  of  the 
three-second-gust  speeds  necessary  for 
damage  to  trees  (www.spc.noaa.gov/efs- 
cale/ef-scale.html). 

For  hardwood  trees,  such  as  oak,  maple, 
birch  and  ash,  a three-second  gust  of  74 
mph  will  break  large  (greater  than  1 inch) 
branches,  91  mph  will  uproot  trees,  and 
110  mph  will  snap  tree  trunks.  For  soft- 
wood trees  such  as  pine,  spruce,  fir  and 
hemlock,  a three-second  gust  of  75  mph 
will  break  large  branches,  87  mph  will 
uproot  trees,  and  104  mph  will  snap  tree 
trunks.  These  are  not  absolute  numbers  but 
a value  near  the  middle  of  the  range  of 
minimum  wind  speeds  expected  to  cause 
the  damage. 

Wind  speeds  of  these  magnitudes  occur 
with  weak  tropical  cyclones,  weak  torna- 
does, thunderstorm  downbursts  and  winds 
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Tree  uprooted  and  tossed  onto  a house  during  a wind  storm  in  Cincinnati [ Ohio , September  14, 2008.  Printed  with  permis- 
sion of  the  National  Weather  Service,  Wilmington,  Ohio,  photographer  Steve  Hortmeyer. 


associated  with  mid-latitude  cyclones, 
among  other  meteorological  events.  In 
addition,  heavy  accumulations  of  snow  or 
ice  may  cause  trees  to  fail  even  with  lighter 
wind  speeds. 

The  online  resource  Storm  Data 
(www4.ncdc.noaa.gov/cgi- 
win/wwcgi.dll?wwEvent~Storms)  was 
searched  for  events  for  all  50  states  with  at 
least  one  death  under  the  event  categories 
of  tornadoes,  hurricanes  and  tropical 
storms,  thunderstorms  and  high  winds,  or 
snow  and  ice.  Storm  Data  contains  the  best 
national  information  available  for  these 
hazards  and  is  the  primary  source  used  to 
examine  past  severe  weather  events,  in 
spite  of  some  omissions  and  inconsistencies 
in  the  data.  In  addition,  the  Tornado  Project 
Web  site  (www.tomadoproject.com)  was 
examined  for  deaths  from  tornadoes,  and 
the  annual  review  of  the  Atlantic  hurricane 
season  as  published  in  Monthly  Weather 
Review  was  consulted  for  additional  details 
on  deaths  during  tropical  cyclones. 

The  National  Weather  Service’s  Service 
Assessments  published  after  severe  weath- 
er events  were  also  consulted.  Summaries 
of  deaths  associated  with  Hurricanes 
Marilyn,  Opal  and  Katrina  were  obtained 
from  Morbidity  and  Mortality  Weekly 
Report.  Deaths  from  Hurricane  Katrina  in 
Mississippi  and  Louisiana  are  not  included 
here  due  to  uncertainty  in  the  data, 
although  indications  are  that  at  least  15 
deaths  were  caused  across  inland 
Mississippi  due  to  fallen  trees. 

The  sex  and  age  of  the  victims  were 
recorded,  along  with  the  state,  county  and 
weather  event  type.  If  a fallen  tree  or  limb 
was  given  as  the  cause  of  death,  it  was  con- 
sidered a death  from  a wind-related  tree 
failure.  The  location  where  the  person  was 
when  stmck  by  the  fallen  tree,  such  as  out- 
doors, in  a vehicle,  in  a mobile  home  or  in 
a frame  house  was  noted.  Deaths  in 
campers,  tents,  on  motorcycles  or  on  all- 
terrain  vehicles  were  considered 
“outdoors.” 

Deaths  in  vehicles  stmck  by  a fallen  tree 
and  in  vehicles  that  stmck  a fallen  tree  on 
the  road  were  considered  to  have  been 
caused  by  the  fallen  tree.  Deaths  from 
vehicles  veering  off  the  road  and  into  a tree 
were  not  considered  as  a tree  related  death. 
Deaths  from  falling  trees  or  limbs  a few 
hours  after  the  trees  were  damaged  by  wind 


were  counted  as  fallen  tree  deaths.  Deaths 
from  trees  being  cut  or  trimmed  before  the 
storm  or  during  tree  removal  after  the 
storm  were  not  included.  Although  not 
always  associated  with  high  winds,  deaths 
caused  by  trees  or  limbs  that  fell  under  the 
weight  of  snow  or  ice  were  included  in  this 
database  as  trees  that  failed  as  a result  of 
severe  weather. 

There  were  407  deaths  caused  by  wind 
related  tree  failures  in  the  United  States 
during  1995-2007,  an  average  of  31  per 
year.  These  occurred  in  41  states  and  the 
District  of  Columbia.  Of  the  407  known 
deaths  caused  by  wind-related  tree  failure 
during  1995-2007,  the  location  of  the  vic- 
tim (such  as  in  vehicle,  outdoors,  in  house) 
was  known  for  all  407  deaths,  age  was 
known  for  392  (96  percent),  and  sex  was 
known  for  391  (96  percent).  Most  (62  per- 
cent) of  the  victims  were  male  with  a 
median  age  of  44  years.  Forty-four  percent 
were  stmck  by  a fallen  tree  or  limb  while  in 
a vehicle,  38  percent  were  stmck  outdoors, 
and  18  percent  were  stmck  while  in  their 
home  - half  in  a mobile  home  and  half  in  a 
frame  house.  Table  1 contains  a summary 
of  this  information. 

The  regional  distributions  of  deaths  are 
shown  on  the  map  (Fig.  1,  next  page).  Most 
incidents  involved  a single  death,  however, 
two  fallen  trees  caused  four  deaths  each.  A 


falling  tree  stmck  a school  bus  carrying  10 
children  during  a nonconvective  high  wind 
event  in  Queens,  New  York  City,  on  March 
6,  1997,  killing  four  and  injuring  six.  A tree 
fell  on  a vehicle  in  Yakima  County, 
Washington,  on  August  26,  1997,  killing 
all  four  occupants.  This  event  is  listed  as  a 
“high  wind”  in  Storm  Data,  although  other 
damaging  events  that  day  are  listed  as 
“thunderstorms.”  The  discussion  below 
examines  deaths  based  on  the  type  of 
severe  weather  that  caused  the  fallen  trees. 

Thunderstorm  winds 

There  were  165  deaths  from  fallen  trees 
caused  by  thunderstorm  winds.  About  40 
percent  of  these  thunderstorms  are  expect- 
ed to  have  been  associated  with  derechos. 
Derechos  are  widespread,  long-lived  wind- 
storms that  are  associated  with  bands  of 
rapidly  moving  showers  or  thunderstorms. 
Most  (58  percent)  of  the  deaths  were  male, 
the  median  age  was  39  years  (range  1-89 
years),  and  deaths  occurred  primarily  to 
persons  in  vehicles  (47  percent)  and  out- 
doors (40  percent). 

Deaths  from  fallen  trees  in  thunder- 
storms occurred  almost  entirely  (96 
percent)  east  of  the  Great  Plains  (lOOoW 
longitude).  This  is  perhaps  due  to  lower 
population  density  and  fewer  trees  to  the 
west  on  the  Great  Plains  or  possibly  the 
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Table  1.  Demographic  information  on  deaths  due  to  wind-related  tree  failures,  1995-2007. 

Percentage  of  deaths  by  location 

median  mobile 


# 

% male 

age 

vehicle 

outdoor 

home 

house 

Overall 

407 

62% 

44 

44% 

38% 

9% 

9% 

Thunderstorms 

165 

58% 

39 

47% 

40% 

6% 

7% 

Nonconvective 

143 

61% 

45 

50% 

38% 

7% 

4% 

Tropical  cyclones 

57 

68% 

45 

34% 

29% 

18% 

21% 

Tornadoes 

28 

69% 

52 

32% 

25% 

21% 

21% 

Snow  and  ice 

14 

79% 

69 

21% 

71% 

0% 

7% 

result  of  fewer  severe  thunderstorms  far- 
ther west.  A concentration  of  deaths 
occurred  in  the  Megalopolis  region  from 
southern  New  England  to  northern 
Virginia,  where  population  density  is  great- 
est. Most  (78  percent)  deaths  occurred 
during  May  through  August,  when  thun- 
derstorms are  most  frequent  in  the  eastern 
United  States. 

Nonconvective  high  winds 

There  were  143  deaths  from  fallen 
trees  caused  by  nonconvective  high- 
wind  events.  Most  (61  percent)  of  the 
deaths  were  males,  the  median  age  was 
45  years  (range  1-90  years),  and  deaths 
occurred  most  commonly  to  persons  in 


vehicles  (50  percent)  and  outdoors  (38 
percent)  (Table  1).  Deaths  from  fallen 
trees  during  nonconvective  wind  events 
occurred  most  frequently  in  the  Pacific 
Northwest  and  the  mid- Atlantic  coastal 
region  followed  by  California  and  the 
southern  Appalachians.  There  were  three 
deaths  in  Hawaii. 

Most  (88  percent)  deaths  occurred  dur- 
ing October  through  April,  when 
mid-latitude  cyclones  are  strongest. 
Although  it  occurred  prior  to  the  period 
studied  here,  one  of  the  deadliest  noncon- 
vective windstorms  in  history  killed  more 
than  40  people  in  the  Pacific  Northwest  in 
October  1962,  many  due  to  fallen  trees. 
Tropical  cyclones 


There  were  57  deaths  from  fallen  trees 
caused  by  15  tropical  cyclones  during 
1995-2007,  not  including  deaths  from 
Hurricane  Katrina  in  Louisiana  and 
Mississippi.  Two-thirds  (68  percent)  of  the 
deaths  were  male,  the  median  age  was  45 
years  (range  3-87  years),  and  deaths 
occurred  in  nearly  equal  numbers  to  people 
in  homes,  in  vehicles  or  outdoors  (Table  1). 

The  deaths  occurred  in  11  states  from 
Texas  to  Vermont  and  all  occurred  within 
200  miles  of  the  coast.  North  Carolina  had 
the  most  deaths  with  14.  Deaths  occurred 
only  in  the  months  July  through  October, 
with  a peak  (58  percent)  in  September,  cor- 
responding with  the  tropical  cyclone 
season  in  the  North  Atlantic.  Trees  may  be 
especially  vulnerable  to  uprooting  or 
breakage  during  the  winds  of  tropical 
cyclones  due  to  the  heavy  rains  that  may 
weaken  the  soil  strength.  An  additional  fac- 
tor is  the  existence  of  dense  tree  canopies 
on  deciduous  trees  during  the  tropical 
cyclone  season.  The  wind  force  placed  on 
the  canopies  increase  the  likelihood  of  tree 
failure. 

Tornadoes 

There  were  28  deaths  that  were  directly 
the  result  of  fallen  trees  during  tornadoes. 
Of  the  28  fatalities  from  tornado-fallen 
trees,  69  percent  were  males  and  the  medi- 
an age  was  52  years  (range  13-91  years). 
The  most  common  location  of  a person 
killed  by  a fallen  tree  during  a tornado  was 
in  a home  (42  percent),  followed  by  in  a 
vehicle  (32  percent)  and  outdoors  (25  per- 
cent). 

Fatalities  from  fallen  trees  during  a tor- 
nado occurred  in  14  states,  all  in  the  eastern 
half  of  the  United  States,  with  Arkansas 
having  the  most  (four)  of  any  state. 
Although  tornadoes  are  most  common  in 
spring  and  summer,  deaths  from  fallen 
trees  associated  with  tornadoes  did  not 
show  this  same  strong  seasonality.  Deaths 
occurred  in  all  months  except  July,  and  32 
percent  of  the  total  occurred  in  two 
months,  April  or  November. 

In  two  cases  there  were  multiple  fatali- 
ties. Two  men  died  in  Simsboro,  La.,  when 
their  truck  was  crushed  by  a tree,  and  two 
men  seeking  shelter  in  a ditch  near 
Denmark,  Ark.,  were  killed  by  a tree.  The 
descriptions  in  Storm  Data  for  the  torna- 
does that  caused  one  or  more  deaths  from 


Fig.  1.  Map  of  deaths  from  wind-related  tree  failures,  by  county,  for  1995-2007. 
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wind  related  tree  failures  typically  showed 
a path  length  of  5 miles  and  path  width  of 
200  yards. 

More  than  one-third  (38  percent)  of  the 
deaths  from  wind  related  tree  failures  were 
associated  with  tornadoes  rated  F0  or  FI 
on  the  Fujita  Scale,  yet  only  7 percent  of 
deaths  from  tornadoes  during  1995-2007 
were  from  tornadoes  rated  F0  or  FI.  This 
emphasizes  that  risk  of  death  from  wind 
related  tree  failures  increases  at  wind 
speeds  of  70-90  mph.  This  is  a lower 
threshold  than  associated  with  risk  for 
death  from  high  winds  due  to  destruction 
of  houses  or  vehicles. 

Snow  and  Ice 

Fourteen  people  were  killed  by  falling 
trees  or  limbs  due  to  heavy  accumulations 
of  snow  or  ice.  Most  were  males  who  were 
outdoors.  Ice  accumulations  were  the 
cause  in  10  of  the  14  deaths. 

The  median  age  was  69  years  (29-78 
years).  These  deaths  were  concentrated  in 
the  northeastern  portion  of  the  United 
States  and  in  Washington  state,  a pattern 
that  aligns  with  the  regions  experiencing 
the  maximum  number  of  hours  with  freez- 
ing rain.  Somewhat  surprisingly,  there 
were  two  deaths  in  Louisiana  following  an 
ice  storm.  Deaths  from  fallen  trees  due  to 
snow  or  ice  occurred  from  October  to 


April,  with  50  percent  in  December. 

Summary 

Deaths  from  wind  related  tree  failures 
occurred  in  41  states  and  the  District  of 
Columbia.  New  York  had  the  most  (30), 
followed  by  Washington  (28), 
Pennsylvania  (27),  Georgia  (24),  and 
North  Carolina  (24).  A death  rate  was  cal- 
culated for  each  state  by  dividing  the  total 
deaths  from  wind-related  tree  failures  dur- 
ing 1995-2007  in  each  state  by  the  2000 
state  population  in  millions.  Mississippi 
(5.3  deaths/million),  New  Hampshire  (4.9 
deaths/million),  and  Washington  (4.8 
deaths/million)  were  the  three  highest  rates 
in  the  country.  These  1 3 years  of  results  are 
noteworthy,  but  the  associated  statistics 
could  change  significantly  with  the  addi- 
tion of  a few  deadly  storm  events  in  the 
future. 

Persons  killed  by  wind-related  tree  fail- 
ures during  tropical  cyclones  and 
tornadoes  were  more  commonly  at  home 
(-40  percent)  when  struck  than  those  killed 
by  thunderstorm  and  nonconvective  high 
winds  (-12  percent  at  home).  A tornado 
warning  or  hurricane  warning  causes  peo- 
ple to  seek  shelter  indoors.  In  contrast, 
driving  and  other  ordinary  daily  activities 
continue  during  thunderstorms  and  non- 
convective high  winds,  placing  people  who 


are  in  vehicles  or  outdoors  at  risk  from  fall- 
en trees. 

In  addition  to  deaths  caused  directly  by 
fallen  trees,  as  summarized  here,  wind- 
related  tree  failures  cause  many  non-fatal, 
but  life-changing  injuries.  Indirect  deaths 
and  additional  suffering  are  caused  by  trees 
that  have  fallen  on  roads  and  blocked  res- 
cue to  injured  persons.  Additional  indirect 
deaths  and  injuries  occur  when  trees  or 
limbs  broken  in  a storm,  known  as 
“widow-makers,”  fall  later.  Unsound  or 
dead  trees  or  large  limbs  also  fall  and  cause 
deaths  without  the  presence  of  severe 
weather,  and  are  not  included  here. 

People  will  always  live  and  spend 
leisure  time  around  trees  and  trees  pro- 
vide many  benefits  to  our  environment. 
Meanwhile,  the  legal  liability  of  tree 
owners  for  damages  caused  by  fallen 
trees  has  been  rising  in  the  United  States. 
The  risks  from  fallen  trees  described 
here  emphasize  the  need  to  maintain 
trees  in  a healthy  and  structurally  sound 
state  in  order  to  minimize  risk. 

Even  healthy  and  sound  trees  may  be 
broken  or  felled  by  strong  winds  or  ice 
accumulations,  so  severe  weather  safety 
recommendations  should  continue  to 
emphasize  seeking  shelter  in  sturdy  build- 
ings when  any  type  of  high  winds  are 
expected.  Risks  to  people  outdoors  in  tents 
or  campers  may  be  reduced  if  they  are 
directed  to  seek  shelter  in  a sturdy  building 
or,  if  none  is  available,  enter  their  vehicle 
and  park  in  an  open  area  away  from  trees 
for  the  duration  of  the  high  winds. 

As  a professional,  the  arborist  needs  to 
actively  advocate  for  the  selection  and 
planting  of  those  varieties  of  trees  that  are 
less  susceptible  to  deadly  breakage  or 
uprooting.  A continued  effort  should  be 
exerted  to  educate  property  owners  of  the 
need  for  proper  tree  maintenance  aimed  at 
sustaining  the  health/structure  of  the  tree 
and  thereby  minimizing  harmful  effects 
from  storm-related  stress.  A tree  risk 
assessment  and  tree  risk  management  pro- 
gram should  be  in  place,  especially  in 
public  areas  such  as  along  roads  and  in 
parks. 

Thomas  W.  Schmidlin,  Ph.D.,  is  a certi- 
fied consulting  meteorologist  with  the 
Department  of  Geography  at  Kent  State 
University  in  Kent  Ohio.  ^ 


12 


TREE  CARE  INDUSTRY  - DECEMBER  2008 


20,000  FAMILIES 

WILL  TAKE  YOU  FOR  GRANTED  TODAY. 

If  you  do  II  right,  nobody  in  the  neighborhood 
will  even  know  you've  done  your  job. 

Terex  Utilities  takes  that  responsibility  as  seriously  as  you  do,  building 
tow-maintenance,  highly  productive  equipment  that  stands  up  to  tough 
jobs—backed  by  one  of  the  most  responsive,  trustworthy  customer 
service  networks  jn  the  industry.  Because  it  takes  a iot  of  work  to  make 
it  look  like  nothing  happened. 

To  learn  more  about  Terex  Tree  Equipment,  visit  us  at  www.terexutilitles.com 


Please  circle  30  on  Reader  Service  Card 


Get  more  inforrnatJon  or  the  hanl-wodting  line  of  Terex  Utilities  commercial  equipment 
Call  1.aOD.QB2’.E975,  or  vis.il  www.terexu1ililias.tdm 

Utilities 


O CotpOTtLcn  2Mf7  Thm  -s  ■ rogtfflerw]  ndefTWio?  Tarn  Corporate  n t4  Dnfeaa  Sira*  d!  j and  rvny  tHbw  cc-j'inrt 


RAlSiNC  VALUES  T0  *i£ Vt  HEl  Bh"E 


Not-so-serious  activities  afloat  in  the  Bahamas 


Advancing  business  is  the  primary  purpose 
of  TCIA’s  Winter  Management  Conference 
2009,  Februay  8-12,  2009,  on  Grand  Bahama 
Island  in  the  Bahamas.  But  there’s  also  plenty  of 
fun  and  exciting  activities  for  the  whole  family 
outside  the  classroom  and  structured  educa- 
tional offerings. 

Evey  da ly,  the  conference  allows  for  time  to 
enjoy  the  wondrous  setting  that  is  the  Our 
Lucaya  Resort  complex.  From  golf  to  water 
sports  to  up-close  interaction  with  the  people 
and  environment  that  make  the  Bahamas  so 
special,  WMC  has  a little  of  something  for 
eveyone.  Read  on  for  the  daily  schedule  of 
outings  and  activities. 

Sunday ; February  8 
Welcome  Reception 

Put  your  worries  aside,  meet  and  mingle 
with  old  friends  and  new,  and  get  ready  for  the 
next  four  days  of  education,  networking  and 
fun  with  family  and  friends.  A welcome  cele- 
bration complete  with  Bahamian  music,  hors 
d’oeuvres  and  island  cocktails  is  the  perfect 
warm-up  for  All  Stars  Align! 


Monday,  February  9 

Sunset  Catamaran  Cruise  on  Board  ‘The 
Bahama  Mama” 

Come  aboard  Freeport’s  largest  catamaran, 
for  a two-hour  cruise  along  the  coastline. 
Enjoy  local  cocktails,  lively  music,  and  hors 
d’oeuvres  as  you  relax  with  old  friends  and 
take  in  one  of  the  island’s  magnificent  sunsets. 

Tuesday,  February  10 

Spouse  Breakfast  & Make  Your  Own  Perfume 

Enjoy  a light  breakfast  at  the  Westin  hotel 
before  embarking  on  a tour  of  the  Bahamian 
Perfume  Factoiy.  After  a behind-the-scenes 
tour  of  a working  fragrance  operation,  you’ll 
have  the  opportunity  to  mix,  bottle  and  name 
your  own  signature  fragrance. 


Kayak  Lucayan  National  Park  & Cave  Tour 

Begin  your  adventure  with  a guided  kayak- 
ing trip  through  a coastal  mangrove  forest 


WMC2009 

Winter  Management:  Conference 

Grand  Bahama  Island 

(safe  for  all  levels,  light  and  moderate  pad- 
dling only).  The  kayaking  portion  of  the  tour 
ends  on  a secluded  beach,  where  you’ll 
embark  on  a guided  nature  walk  that  includes 
a visit  to  the  Lucayan  Caves. 

Robert  Felix  Memorial  Golf  Tournament 

Organized  and  hosted  by  Tree  Care  Industiy 
Foundation  to  benefit  students  of  arboricul- 
ture. The  Lucayan  County  Club  par-72  golf 
course  is  sure  to  challenge  all  levels  of  golfers. 
The  course  is  known  for  its  tree-lined  fairways, 
small  elevated  greens  and  Dick  Wilson 
bunkers  protecting  evey  pin.  Sponsorship 

Early  bird  deadline  for 
WMC  2009  is  January  9 

Register  by  (an.  9 and  save  $100  per 
registration.  Don’t  delay,  and  don’t  wait 
on  your  plane  or  hotel  reservations  either. 
The  price  of  oil  has  dropped  dramatically 
since  summer,  and  with  it,  airlines  have 
cut  fares.  Unlike  evey  other  year  when 
airfares  climbed  dramatically  by 
Thanksgiving,  this  year  fares  to  the 
Caribbean  have  actually  dropped!  Also 
unlike  evey  other  year,  this  year  atten- 
dees have  two  hotels  to  choose  from.  But 
who  knows  how  long  those  great  deals 
will  last.  Bookyour  hotel  and  airline  tick- 
ets today  for  the  lowest  rates  and  best 
choices  of  seats  and  room. 

Remember,  save  until  jan.  9. 

V J 


opportunities,  including  hole  sponsorships, 
lunch/beverage  cart,  golfer  challenges  and 
awards  reception  are  still  available.  Contact 
Deborah  johnson  at  1-800-733-2622  ext.  123 
for  more  information. 

Airboat  Nature  Venture 

The  thrill  of  an  airboat  ride  through  rich 
mangrove  lagoons  combined  with  a nature 
walk  and  a dip  in  a secluded  cay  make  this 
adventure  an  all-around  great  time.  You’ll  see 
underwater  “blue”  holes  and  snap  photos  of 
the  wildlife,  and  learn  about  the  local  flora  and 
fauna  on  a guided  nature  walk. 

Wednesday,  February  II 
Sea  Safari  Snorkel  Tour 

Set  out  for  an  afternoon  of  relaxation  and 
reef  snorkeling  aboard  the  Fantasia,  a 72- 
foot  double-deck  catamaran  featuring  a 
20-foot  rock  climbing  wall  and  water  slide. 
Snorkel  on  the  surface  of  the  shallow  reefs 


with  tropical  fish,  or  sip  a beverage  as  you 
enjoy  the  cruise.  Includes  snorkel  eouip- 
ment  and  instructions,  as  well  as  use  of  all 
on-board  amenities. 

Dolphin  Swim 

The  ultimate  experience  for  the  dolphin 
enthusiast!  Swim  and  interact  with  the  dol- 
phins in  the  natural  environment  of  the 
Dolphin  Lagoon  at  Sanctuay  Bay.  Learn  hand 
signals  to  communicate  with  the  dolphins  and 
watch  as  they  perform  and  play. 

Dolphin  Close  Encounter  (no  swimming) 

Visit  with  the  dolphins  in  the  Dolphin 
Lagoon  at  Sanctuay  Bay.  This  is  your  chance 
to  get  up  close  and  personal  with  this  amazing 
and  intelligent  mammal.  Take  photos  and  put 
your  feet  in  the  water  while  the  dolphins  swim 
up  to  meet  you. 

Peterson  Cay  Kayak  & Snorkel  Tour 

Enjoy  a 30-minute  kayak  tour  to  tiny 
Peterson  Cay,  the  Bahamas’  smallest  National 
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Park.  Watch  for  dolphins,  stingrays,  spotted 
eagle  rays  and  a variety  of  Bahamian  bird 
species.  Spectacular  snorkeling  takes  place 
only  yards  off  the  beach. 

Voice  for  Trees  Political  Action  Committee  - 
Gala  Dinner  & Auction 

The  highlight  of  every  WMC,  the  Voice  for 
Trees  political  action  committee  cocktail  recep- 
tion, dinner  and  auction  offers  an  exciting  way 
to  raise  needed  dollars  to  advanceyour  interests 
in  Washington.  Join  us  for  a night  of  bidding 
and  festivity  at  Portobella’s  Restaurant.  Cocktail 
attire  requested. 

Thursday,  February  12 
Airboat  Nature  Venture 

(Repeat  from  Tuesday) 

Deep  Sea  Fishing 

loin  us  for  a half-day  excursion  out  to  sea  on 
a 42-foot,  fully  equipped  sport  fisherman 
yacht.  A large  variety  of  game  fish  abound  in 
any  season,  including  sailfish,  shark,  barracu- 
da, snapper,  grouper  and  more.  1-5  p.m. 


Farewell  to  the  Bahamas  Party 

Come  help  us  celebrate  another  successful 
WMC  and  say  goodbye  to  colleagues  and 
friends  on  your  last  night  in  the  Bahamas. 
Following  cocktails  and  a delicious  buffet  din- 
ner,you’ll  be  treated  to  local  island  music.  Cap 
off  the  party  dancing  the  night  away  with  your 
new  and  old  friends.  You’ll  return  home 


refreshed,  inspired  and  ready  for  the  year 
ahead. 

For  more  details  on  these  events  or  on  the 
educational  programs  planned  for  WMC 
2009,  or  for  hotel  information,  reservatoins  or 
to  register,  visit  www.tcia.org  or  call  1-800- 
733-2622.  A 


The  Business  End  of  It:  WMC  2009  Education  Schedule 


Monday , February  9 
Own  It! 

Chip  Eichelberger,  CSP,  WMC  2006 
Favorite 

You  first  heard  Chip  present  “Get 
Switched  On”  during  WMC  2006.  In 
Chip’s  newest  program,  “Own  It!,”  he  taps 
into  the  hidden  potential  inside  each  one  of 
us  and  shows  how  the  power  of  making 
even  one  new  decision  can  ignite  tremen- 
dous performance  improvements. 

Poolside  Forum 

Business  Survival  Strategies:  Dealing 
with  cashflow  challenges 

Tuesday , February  10 

Fertilizing  Your  SIX  Branches  of 

Business  for  Managers 

Renee  Walkup 

First  brought  to  you  at  EXPO  ’08,  Renee 
will  expand  on  her  presentation  and  target 
you,  the  business  owner.  She  will  discuss 
your  six  branches  of  business  and  show 
you  how,  by  focusing  on  developing  them, 
your  business  will  flourish. 

Pro  Active  Customer-Focused  Sales 

Dirk  Beveridge  WMC  2008  Favorite 
Top  producing  businesses  are  always 


looking  for  ways  to  improve  and  differen- 
tiate themselves  in  today’s  continually 
changing  markets.  As  Dirk  stated  at  WMC 
2008,  if  you  are  selling  the  same  way  you 
did  12  months  ago,  you’re  already  losing 
business.  That  is  more  true  today  than  ever. 
His  methods  for  aggressive  sales  growth 
were  the  reason  he  was  the  favorite  of 
WMC  2008  and  he  is  ready  to  build  upon 
his  ideas.  Are  you? 

Poolside  Forum 

Business  Survival  Strategies:  Gener- 
ating and  maximizing  leads  in  a slow 
economy 

Wednesday , February  11 

Creating  a Culture  Where  Employees 

Own  Safety 

Anne  R.  French,  Ph.D.  senior  partner, 
Safety  Performance  Solutions,  Inc. 

Safety  is  not  something  management 
does  to  or  for  employees.  Management 
commitment  to  safety  is  necessary,  but  true 
safety  excellence  requires  engagement 
from  personnel  throughout  the  organiza- 
tion, especially  the  hourly  employees. 
Such  engagement  in  safety  benefits  the 
employees  as  well  as  the  organization. 
Every  worker  has  something  meaningful  to 


contribute,  and  people  will  contribute  if  the 
climate  is  right. 

Poolside  Forum 

Business  Survival  Strategies:  Using 
Safety  to  Cut  Expenses 

Thursday,  February  12 

Real  Bottom  Line:  True  Employee 

Motivation 

John  Parker  Stewart  WMC  2008  Favorite 
Stewart  will  continue  to  bust  the  myth  that 
leaders  can  motivate  others  by  his  sharing 
how  we  actually  can  only  motivate  our- 
selves. Our  purpose  as  supervisors,  owners, 
crew  chiefs  and  leaders  is  to  create  an  envi- 
ronment where  our  crew  members 
“self-motivate.”  Building  such  an  environ- 
ment is  the  challenge  - he  will  show  us  how! 

The  Leadership  Formula 

Robert  Stevenson  WMC  2006  Favorite 
Stevenson  spoke  during  WMC  2006  on 
how  “The  Best  Get  Better.”  Now  he  is  here 
to  teach  “The  Leadership  Formula.” 

Poolside  Forum 

Business  Survival  Strategies:  Profiting 
on  your  byproduct  to  get  you  through  lean 
times. 
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Cutting  Edge  - Products 


Bobcat  heavy-duty  snow  blades 

Bobcat’s  new  line  of  heavy-duty  snow  blades  feature  blade  oscillation,  a trip  edge  and  a 
box-style  mainframe  and  are  available  in  86-,  96-  and  108-inch  models.  These  blades  are 
designed  for  use  on  a variety  of  Bobcat  loaders  and  tool  carriers.  A double-action  cylinder 

P>  the  blade  30  degrees  to  the  left  or  right.  Angling  the  blade  is  con- 
d from  the  cab  by  a fingertip  control,  which  allows  the  operator  to 
just  the  blade  without  removing  hands  from  the  loader  steering 
levers.  The  blade  oscillates  5 degrees  to  keep  in  contact  with  the  sur- 
face, preventing  the  need  for  multiple  passes  to  clear  snow. 
Damage  to  snow  blade  components  is  prevented  by  the  tor- 
sion-spring trip  edge  should  the  snow  blade  contact  raised 
a*  concrete  or  other  obstructions.  The  box-style  mainframe  is 

a heavy-duty  and  durable  design  that  will  keep  the  snow  blade  working,  especially  when 
used  on  large-frame  loaders.  The  orange  blades  are  easily  seen  by  the  operator.  Optional 
features  include  rubber  or  polyurethane  cutting  edges  and  end- wing  kits.  The  end- wing  kits 
make  the  attachment  more  versatile  by  allowing  the  snow  blade  to  also  be  used  as  a snow 
pusher.  Contact  Bobcat  Company  via  www.bobcat.com. 

Please  circle  190  on  Reader  Service  Card 


Greenwood  Outdoor  Wood  Boiler 

The  Greenwood  Aspen  Series  outdoor  wood-fired  furnace  has 
been  designated  as  a qualified,  low  emission  wood  boiler  by  the  U.S. 

Environmental  Protection  Agency.  The  Aspen  emits  8.4  grams  of 
wood  smoke  emissions  per  hour  compared  to  the  more  than  70  grams 
per  hour  produced  by  a traditional  wood  boiler.  Designed  as  a central 
heat  source  for  residential  and  commercial  applications,  the  Aspen  is 
a cleaner  and  higher  efficiency  appliance  when  compared  to  its  older  tradi- 
tional wood  boiler  cousins.  It  uses  less  wood.  And,  when  combined  with 
radiant,  baseboard,  forced  air  or  central  heating  systems,  the  Aspen  can  reduce  heating  bills 
by  as  much  as  70  percent.  It  also  does  not  need  to  be  as  cleaned  as  often  as  wood  stoves  or 
traditional  outdoor  wood  boilers.  The  Aspen  line  has  models  that  produce  up  to  420,000 
BTUs  per  hour,  enough  to  heat  between  1,500  to  12,000  square  feet,  depending  on  the 
model.  Contact  Greenwood,  LLC  at  1-800-959-9184  or  via  www.greenwoodusa.com. 

Please  circle  191  on  Reader  Service  Card 


Bandit  Model  2000XP  Stump  Grinder 


Bandit  recently  unveiled  their  latest  self-propelled  stump  grinder,  the  Model  2000XP. 
The  tri-wheel  Bandit  Model  2000XP  offers  a tight  turning  radius  with  two  hydraulic  steer- 
ing options.  Rental  contractors,  landscapers  and  tree  care 
professionals  will  enjoy  the  ease  with  which  they  can 
access  stumps  in  close  quarters.  The  2000XP  is  offered 
with  a standard  27  hp  Kohler  engine  along  with  three 
different  steering  axles:  three- wheeled  manual,  three- 
wheeled hydraulic  and  four-wheeled  hydraulic.  It 
also  features  a 20-inch-diameter  cutter  wheel  with  1 8 
Greenteeth  for  smooth,  efficient  cutting.  Dual  hydraulic 
drive  motors  increase  torque,  which  allows  the  2000XP  to  traverse 
uneven  terrain  more  easily.  An  optional  narrow,  29-inch-wide,  four-wheeled  frame  is  avail- 
able. Contact  Bandit  Industries,  Inc.  at  1-800-952-0178  or  via  www.banditchippers.com. 
Please  circle  192  on  Reader  Service  Card 


Silky  Japanese  Fiberglass 
Pole  Saw 

Silky’s  new  Todoku  390  18-foot  profes- 
sional fiberglass  pole  saw  system,  which 
debuted  at  TCI  EXPO  2008  in  Milwaukee, 
uses  high-strength,  oval-shaped  fiberglass 
poles  manufactured  in  collaboration  with 
Asahi  Glass  Co.,  Ltd.,  the  com- 
pany that  pioneered 
manufacturing  of  fiberglass  several 
decades  ago.  Oval-shaped  configu- 
ration of  fiberglass  poles  provides 
precise  control  over  the  direction  of 
the  blade  and  reduces  bending  of 
connected  poles.  The  base  pole  has 
a pole-end  shock  absorber  and  a 
comfortable  rubberized  over-grip 
that  ensures  good  stability  and  con- 
trol. The  pole  saw  comes  with  three 
6-foot  fiberglass  poles  and  the 
blade  assembly.  Extension  range  is 
eight  to  1 8 feet,  allowing  a maxi- 
mum working  reach  of  21  feet. 

The  pole  saw  is  equipped  with 
the  best-selling  Hayauchi  15- 
2/5-inch  curved  blade  that 
utilizes  proprietary  Silky  4- 
Retsume  Technology.  Tooth 
configuration  is  5.5  teeth  per 
inch,  which  is  ideal  for  the 
toughest,  high-volume  tree 
pruning  and  line  clearance 
work.  The  blade  can  be 
adjusted  to  two  different 
angles  for  lower  or  higher 
cutting  and  features  an 
upper  and  lower  sickle.  A 
dual  locking  system  is 
designed  and  incorporat- 
ed to  assure  structural 
rigidity  of  the  connected 
poles.  Contact  Silky  via 
www.silkyusa.com. 


Please  circle  193  on  Reader  Service  Card 


Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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Greater  Earth  Organics  Compost  Tea 
Machine 


Greater  Earth  Organics’s  GEOTEA  Compost  Tea  machine 
promotes  tree  health  and  longevity  by  improving  the  soil 
around  the  root  zone  of  a tree.  Compost  tea  is  a liquid  natural 
bio-stimulant  composed  of  beneficial  bacteria,  fungi  and  other 
naturally  occurring  microorganisms  that  greatly  improve 
plant  and  soil  health.  A GEOTEA 
Compost  Tea  machine  makes  250 
gallons  a day  of  active  microbial 
inoculant  that  will  treat  up  to  50 
10-inch  dbh  trees  for  about  20  to 
30  cents  a gallon.  Apply  as  a 
drench,  foliar  or  soil  injection. 
The  GEOTEA  250  is  manufac- 
tured with  the  highest  quality  stainless  steel  components  for 
years  of  trouble-free  service.  It  is  powered  by  a Vi  hp  motor 
that  aerates  and  agitates  the  liquid  for  optimum  performance. 
Contact  Greater  Earth  Organics  at  1-866-266-3474  or  via 
www.  GreaterEarthOrganics . com. 


Please  circle  194  on  Reader  Service  Card 


Vermeer  SC252  stump  cutter 


Vermeer’s  SC252  versatile,  27-hp  (20-kW),  rubber- 
tire  stump  cutter  now  includes  an  operator  presence 
system  to  further  protect  the  operator.  Control 
handles  for  travel,  swing  and  raise/lower  func- 
tions are  equipped  with  sensors 
that  recognize  the  presence  of  the 
operator’s  hands.  If  the  operator’s 
hand(s)  leave  the  controls  for 
more  than  half  a second,  the 
clutch  will  automatically  disen- 
gage. The  cutter- wheel  brake  will 
engage  and  the  “cutting  wheel  engaged”  indicator  light  will  begin 
flashing.  If  contact  with  the  handles  is  resumed  within  two  seconds, 
while  the  cutting  wheel  indicator  light  is  still  flashing,  the  cutter  wheel 
brake  will  release  and  operation  may  resume.  If  more  than  two  seconds 
elapse  without  contact  with  the  controls,  the  cutter  wheel  drive  switch 
must  be  turned  off  and  then  returned  to  the  “on”  position  to  resume 
operation.  Vermeer  is  an  industry  leader  in  developing  safety  features 
such  as  the  operator  presence  system,  and  the  patented  Bottom  Feed 
Stop  Bar  on  its  line  of  brush  chippers.  Contact  Vermeer  via  www.ver- 
meer.com  or  e-mail  salesinfo@vermeer.com. 


Please  circle  195  on  Reader  Service  Card 
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UNEARTH  YOUR 
GREATEST  POTENTIAL 


Learn  about  the  latest  in  landscape  design,  sales,  technology,  and  plant  trends  from 
the  brightest  minds  and  the  best  suppliers  in  the  green  industry  today. 

More  than  25  cutting-edge  sessions  featuring  industry  luminaries  like: 


a--. 


Erik  Draper 

Ohio  State  University  Exleroian 

Burton,  QH 

Sensible  vs,  Senseless  Pruning 


Philip  van  Wassenaer 

Urban  Foreit  innovations 

Miutoauga,  Ontario  Canada 

Conservation  Abontul lure: 

The  Aft  of  Fresemrtg  Ancient  Trees 


Neltia  Matheny 
HodScicnce 

Pleasanton.  CA 

Todays  Urban  Forest  The  Role 
Arborists  Play  in  Managing  Risk 

Ban  Falk,  maid 
Whole  Systems  Design,  LLC 

Moraiown,  VT 

C li  male  Change  and  Peak  Oil: 
Post  Petroleum  landscape  Design 


Wednesday  Thursday,  Friday 

February  4-6,  2009 

Boston  Convention 

& Exhibition  Center 

Boston,  Massachusetts 

Registration 

% January  15  mOO 

After  Januaiy  1 5 £55,00 


nil  new! 


EDUCATION  • EXPOSITION  • CONNECTIONS 


Please  circle  1 8 on  Reader  Service  Card 
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Cutting  Edge  - News 


Stay  Green  goes  even 
greener  with  new  cars 

Stay  Green  Inc.’s  sales  force  is  now 
equipped  with  fuel-efficient  vehicles, 
affirming  the  landscape  management  com- 
pany’s ongoing  commitment  to  adopting 
“green”  business  practices. 

“Reducing  our  impact  on  the  environ- 
ment has  always  been  a top  priority  for  Stay 
Green,”  says  Chris  Angelo,  Stay  Green  vice 
president.  “Since  we  work  outside,  you 
might  say  that  the  natural  environment  is 
our  office.  And  we  want  to  take  the  best  care 
of  our  office  that  we  can.” 

The  Santa  Clarita,  California-based 
company’s  seven  sales  representatives 
received  2008  Nissan  Altima  sedans  to 
replace  the  Ford  Escape  SUVs  they  had 
been  driving.  The  change  will  lower  the 
company’s  fuel  consumption  and  cut  the 
amount  of  carbon  dioxide  and  pollution  its 
vehicles  emit. 

According  to  analysis  of  the  Altima  and 
Escape  conducted  by  the  United  States 
Environmental  Protection  Agency,  13  per- 
cent less  petroleum  is  needed  to  power 
each  Altima  on  a yearly  basis.  The  Altimas 
also  emit  1 3 percent  fewer  tons  of  carbon 
dioxide,  or  greenhouse  gasses,  which  are 
thought  to  be  among  the  leading  causes  of 
global  warming.  Stay  Green  will  reduce 
carbon  dioxide  emissions  by  2.2  tons  per 
vehicle  over  the  course  of  a year. 

The  EPA  also  issues  Air  Pollution  Scores 
for  cars  to  help  buyers  understand  the 
amount  of  health-damaging  and  smog- 
forming airborne  pollutants  a vehicle  emits. 
It  is  based  on  a 0 to  10  scale,  with  10  being 
best.  Stay  Green’s  new  Altimas  score  a 6 
versus  a 3 for  the  Escapes,  a 100  percent 
improvement  in  reducing  air  pollution. 

Stay  Green  Inc.,  an  11 -year  TCIA  mem- 
ber, is  a family  owned  company  founded  in 
1970  that  provides  landscape  maintenance 
and  tree  and  plant  health  care  services  for 
residential,  commercial  and  industrial 
properties  throughout  Southern  California. 

Fecon  opens  new  facility 

During  its  2008  National  Sales  Meeting 
in  September,  Fecon,  Inc.  gave  dealers 


from  across  the  U.S.,  Australia  and  Canada 
tours  of  the  new  56,000-square-foot  addi- 
tion to  its  Lebanaon,  Ohio,  facilities.  The 
addition  provides  more  room  for  research 
and  development,  expanded  rotor  balanc- 
ing capabilities,  a covered  bay  for  machine 
washing  and  improved  space  for  product 
support  and  engineering. 

Fecon  manufactures  the  Bull  Hog 
mulcher,  FTX  track  carriers,  tree  shears, 
grapples  and  stump  grinders. 


Former  OSHA  head  joins 
labor  and  employment  firm 


w 


Edwin  G.  Foulke,  Jr 


Former  Assistant  Secretary  of  Labor  for 
Occupational  Safety  and  Health,  Edwin  G. 
Foulke,  Jr.,  has  joined  the  firm  of  Fisher  & 
Phillips  LLP,  a national  labor  and  employ- 
ment law  firm. 

Until  recently, 

Foulke  headed  the 
Occupational 
Safety  and  Health 
Administration 
(OSHA),  where  he 
oversaw  a staff  of 
more  than  2,200 
safety  and  health 
professionals, 
whistleblower 
investigators  and 

support  personnel.  As  Assistant  Secretary, 
he  was  responsible  for  overseeing  the 
agency’s  enforcement,  rule  making,  com- 
pliance assistance,  training  activities,  and 
whistleblower  activities. 

Foulke  joins  Fisher  & Phillips  as  a part- 
ner in  the  Workplace  Safety  and 
Catastrophe  Management  Practice  Group, 
a group  of  attorneys  who  assist  clients  in 
developing  and  defending  effective  safety 
and  health  management  programs.  His 
responsibilities  will  include  workplace 
safety  compliance  and  strategic  safety 
planning,  defense  of  employers  in  work- 
place health  and  safety  cases,  providing 
advice  and  assistance  to  employers  in 
responding  to  workplace  catastrophes,  and 
providing  advice  and  advocacy  for 
employers  in  legislative  and  regulatory 
matters. 

Appointed  by  President  George  W. 


Bush  to  head  OSHA,  he  was  sworn  in  on 
April  3,  2006.  During  his  tenure  with 
OSHA,  workplace  injuries,  illnesses  and 
fatality  rates  dropped  to  their  lowest 
level  in  recorded  history.  Mr.  Foulke  also 
served  on  the  Occupational  Safety  and 
Health  Review  Commission  from  1990 
to  1995,  chairing  the  commission  from 
March  1990  to  February  1994.  The 
three-member  commission  is  an  inde- 
pendent federal  adjudicatory  agency  that 
renders  decisions  involving  workplace 
safety  and  health  citations  arising  from 
OSHA  inspections.  Mr.  Foulke  is  the 
only  person  to  ever  head  both  OSHA  and 
the  Commission.  He  also  served  on  the 
Workplace  Health  and  Safety  Committee 
for  the  Society  for  Human  Resource 
Management  from  2000  to  2004  and  was 
a member  of  the  Health  and  Safety 
Subcommittee  for  the  U.S.  Chamber  of 
Commerce.  He  also  has  spoken  and  writ- 
ten extensively  on  workplace  safety  and 
health  issues  as  well  as  whistleblower 
protection. 

A native  of  Perkasie,  Pa.,  Mr.  Foulke 
graduated  from  North  Carolina  State 
University  and  earned  his  law  degree  from 
Loyola  University,  and  a Master  of  Laws 
degree  from  Georgetown  University. 

Fisher  & Phillips  LLP  has  offices 
throughout  the  United  States. 

Samson  acknowledges  25 
staff  for  30  years  of  service 

Samson,  manufacturer  of  high-perform- 
ance cordage,  in  October  celebrated  25 
employees  who  have  worked  for  the  com- 
pany for  30  or  more  years.  In  recognition 
of  the  significant  milestones,  dinners  were 
held  in  the  respective  hometowns  of  each 
manufacturing  facility:  Bellingham 
(Femdale),  Wash.,  and  Lafayette,  La. 

Samson  attributes  the  longevity  of  their 
employees  to  the  daily  practice  of  the  com- 
pany’s core  values  that  emphasize  passion, 
pride,  service,  quality,  innovation,  integri- 
ty, teamwork  and  safety.  From  the 
manufacturing  floor  to  the  offices,  Samson 
employees  are  considered  valuable  con- 
tributors and  cornerstones  to  the  success  of 
the  130-year-old  company. 
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Anatomy  of  a wood  carving  - 
Pro-carver  Bob  King  was  one  of 
eight  carvers  who  spent  20  hours 
over  three  days  carving  in  the 
recent  Echo  Chain  Saw  Carving 
Series  Championship  in 
Albuquerque , N.M.  He  is  shown 
here  with  his  winning  sculpture 
“Innocent Dreams.”  The  event 
raised  $34,700  for  the  Make  a 
Wish  Foundation. 


“As  we  continue  to  grow  and  add  more 
members  to  the  Samson  team,  we  are 
proud  of  the  fact  that  the  average  length 
of  service  is  10  years,  and  20  percent  of 
our  employees  have  been  with  us  more 
than  20  years,”  said  Tony  Bon,  Samson 
president.  “We  are  pleased  to  honor  these 
special  employees  and  thank  them  for 
their  loyalty  and  commitment.  It’s 
important  that  we  keep  the  continuity  of 
knowledge  and  experience  that  only  our 
long-term  employees  can  provide  as  we 
expand  by  adding  fresh,  new  talent  to  the 
team.” 

Echo  carving  champ  raises 
$34,700  for  Make-a-Wish 

Pro-carver  Bob  King  captured  the  Echo 
Cup  for  the  third  consecutive  year  at  the 
Echo  Chain  Saw  Carving  Series 
Championship,  held  October  3-5,  2008,  at 
the  Albuquerque  International  Balloon 
Fiesta.  Mark  Colp  won  the  People’s 
Choice  category. 

Eight  carvers  from  across  the  U.S.  and 
Japan  competed  after  placing  in  the  top 
rankings  of  one  of  four  qualifying  events. 
They  competed  in  New  Mexico  to  raise 
money  for  the  Make- A- Wish  Foundation 
of  New  Mexico  and  to  win  cash/prizes 
totaling  more  than  $75,000. 

The  final  sculptures  were  judged  and 
then  auctioned,  with  all  proceeds  benefit- 
ing the  Make  a Wish  Foundation  of  New 
Mexico.  The  event  raised  $34,700.  The 
organization  grants  “wishes”  to  children 
who  have  a life  threatening  medical  condi- 
tion. Eight  wishes  were  identified  for 
funding  from  proceeds  at  the 


Championship. 

The  carvers  had  20  hours  over  three  days 
to  produce  masterpiece  sculptures  based 
on  their  interpretation  of  the  theme 
“Launching  Dreams.”  The  pieces  were 
judged  and  ranked  on  how  well  the  carver 
interpreted  the  theme,  the  difficulty  of  the 
design,  and  craftsmanship. 

Visit  www.echo-usa.com/carvingseries 


to  view  the  pieces  and  the  style  each  carv- 
er chose  to  build  a competitive  advantage. 

Send  your  Cutting  Edge  News 
information  to: 

Don  Staruk  at 
staruk@tcia.org 


$107,400 

RE  T.  INCLUDED 


F.E.T.  INCLUDED 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


December  3-6,  2008 

ASCA  2008  Annual  Conference 
American  Society  of  Consulting  Arborists 
Loews  Ventana  Canyon  Resort,  Tucson,  AZ 
Contact:  www.asca-consultants.org;  (301)  947-0483 

December  3,  2008 

ISA  Cert.  Arborist,  Utility  & Municipal  Spec.  Exams 
Cora  Hartshorn  Arboretum, 

Millburn,  NJ 

Contact:  Matt  (609)  625-6021;  www.isa-arbor.com 

December  3-4,  2008 

ArborMaster  Level  1 Climbing  Methods  & Best 
Practice  2-day  hands-on  training, 

Irving,  TX 

Contact:  (860)  429-5028;  www.arbormaster.com 

December  5-6,  2008 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergo,  2-day  hands-on  Training 
Irving,  TX 

Contact:  (860)  429-5028;  www.arbormaster.com 

December  6,  2008 

NJAISA  Work  Day 

Cross  Estate  Gardens,  NJ  Hist.  Garden  Foundation 
Bernardsville,  NJ 

Contact:  Trevor  Hoeckele  (908)  581-9009; 
treedr@verizon.net 

December  8-9,  2008 

ArborMaster  Level  1 Arborist  Rigging  Applications 
2-day  hands-on  training 
Irving,  TX 

Contact:  (860)  429-5028;  www.arbormaster.com 

December  9,  2008 

Maintaining  Tree  Health  Morris  Arboretum, 
Philadelphia,  PA 

Contact:  Jan  McFarlan  (215)  247-5777  xl56  or  125; 
jlm@pobox.upenn.edu 

December  10-12,  2008 

ArborMaster  Level  2 Arborist  Rigging  Applications 

2-day  hands-on  training,  Irving,  TX 

Contact:  (860)  429-5028;  www.arbormaster.com 

December  11,  2008 

Comprehensive  CORE  Pesticide  Training  Seminar 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

January  4-6,  2009 

Western  Nursery  & Landscape  Assoc.  Meeting/Trade  Show 
Overland  Park  Convention  Center, 

Overland  Park,  KS 

Contact:  1-888-233-1876;  www.WNLA.org 
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January  7-9,  2009 

2009  CSRA  Tree,  Ornamental  and  Turf  Seminar 
Julian  Smith  Casino,  Augusta,  GA 
Contact:  (770)  554-3735;  (770)  652-9006; 
www.georgiaarborist.net 

January  7-9,  2009 

Minnesota  Green  Expo 
Minneapolis,  MN 

Contact:  www.minnesotagreenexpo.com; 
1-888-886-6652;  Larsen@MNLA.org 

January  7-9,  2009 

2009  Empire  State  Green  Industry  Show 
Rochester  Riverside  Convention  Center,  Rochester,  NY 
Contact:  NYSTA  (518)  783-1322;  www.nysta.org 

January  9-11,  2009 

Georgia  Arbor.  Assoc.  2009  Tree  Climbing  Championship 

Lake  Olmstead  Park,  Augusta,  GA 

Contact:  (770)  554-3735;  www.georgiaarborist.net 

January  13,  2009 

Electrical  Hazard  Awareness  Training  (EHAP) 
tba,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

January  14  & 15,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Mauget  facility,  Arcadia,  CA 

Contact:  1-800-733-2622;  www.tcia.org 

January  14-15,  2009 

MD  Arborist  Assoc.  Winter  Recertification  Seminars 
Turf  Valley  Resort  & Conf.  Ctr.,  Ellicott  City,  MD 
Contact:  (410)  321-8082;  www.mdarborist.com 

January  15,  2009 

Taking  the  Next  Step  Toward  Success! 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

January  19-23,  2009 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland,  College  Park,  MD 
Contact:  akoeiman@umd.edu 
www.raupplab.umd.edu/conferences/AdvLandscape/ 

January  21, 2009* 

Connecticut  Tree  Protective  Assoc.  Annual  Meeting 
Plantsville,  CT 

Contact:  www.CTPA.org;  cmdonnelly@aol.com 

January  25-30,  2009 

2009  Mid-Atlantic  Horticulture  Short  Course 
The  Founders  Inn,  Virginia  Beach,  VA 
Contact:  mahsc.org;  (757)  523-4734 
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January  26-27,  2009* 

44th  Annual  PennDel  Shade  Tree  Symposium 
Lancaster  Host  Resort, 

Lancaster,  PA 

Contact:  www.penndelisa.org 

January  28,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  PennDel 
Lancaster,  PA 

Contact:  1-800-733-2622;  www.tcia.org 

January  28,  2009 

MDA  Updates:  Meet  the  Pesticide  Police 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

Jan  29-30,  2009 

23rd  Annual  Think  Trees  Conference 
Albuquerque  Marriott  Pyramid  North, 

Albuquerque,  NM 

Contact:  jviers@nmsu.edu;  (505)  243-1386; 
www.thinktreesnm.org 

February  1-3,  2009 

Wisconsin  Arborist  Association  Annual  Conference 
Green  Bay,  Wl 

Contact:  Josh  DePouw  www.waa-isa.org 

February  4-5,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Portland,  OR 

Contact:  1-800-733-2622;  www.tcia.org 

February  4-6,  2009* 

New  England  Grows 

Boston  Convention  & Exhibition  Center, 

Boston,  MA 

Contact:  (508)  653-3009;  www.NEGrows.org 

February  5, 2009 

MGIA  5th  Annual  Job  Fair 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

February  7, 2009 

Long  Island  Arboricultural  Assoc.  Annual  Tree  Conf. 
Farmingdale  State  College, 

Farmingdale,  NY 

Contact:  (516)  454-6550;  liaatrees@aol.com 

February  8-12,  2009 

Winter  Management  Conference  2009* 

Westin  & Sheraton  Grand  Bahama  Island  Our  Lucaya 
Resort,  Bahamas 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 


WOMME 

f LIFT  USA 


TRACKED  AND  TRAILER  LIFTS 


70'  TO  102'  FT 
WORKING  HEIGHT 

Omme  Tracked  Self  Propelled  Telescopic 
Aerial  Lifts  will  go  over  any  indoor  or  outdoor 
surface  without  the  impact  of  wheeled  machines  and 
will  deploy  on  severe  slopes  of  22 11  degrees  (40%), 
while  being  only  3'8"  wide  and  6'6"  high, 

Omme  Trailer  Mounted  Telescopic  Aerial  Lifts 

offer  unsurpassed  reach  envelopes  and  eose  of 
transportation  at  a significantly  lower  cost, 

* All  Omme  Lifts  are  available  with  a "HYBRID" 
diesel  and  battery  power  for  self  contained 
Indoor  and  outdoor  use. 

• All  Omme  Lifts  can  be  towed  behind  a 
pickup  truck,  van  or  SUV, 

* All  Omme  Lifts  are  service  friendly  due  to  use 
of  live  hydraulic  and  electrie-over-hydraulic 
systems  without  the  complexities  of  computers. 

• All  Omme  Lifts  are  designed  with  safety, 
simplicity  and  lowest  operating  costs  in  mind. 

60'  Ft  working  height,  31 " wide  (racked  mini-lifls  from 
Platform  Basket  also  available. 

See  listings  of  Used  Equipment  on  our  webiste. 


Please  circle  19  on  Reader  Service  Card 

$ 1 -866-LIFT-575 

www.trackedlifts.com 


February  11-13,2009 

ISA  Ontario  Annual  Meeting 
London,  ON 

Contact:  www.ISAONTARIO.com;  1-888-463-2316; 
info@isaontario.com 


February  22-24,  2009 

Ohio  Tree  Care  Conference 
Columbus,  OH 

Contact:  www.ohiochapterisa.org 


Letters  & E-mails 


Wonderful  article  on 
Monticello  take  down 

I just  finished  reading  your  article  on  the 
huge  tulip  tree  at  Monticello 
(“Moonlighting  at  Monticello”  by  Donald 
F.  Blair,  TCI,  November  2008).  Very  well 
done.  I especially  liked  all  the  details. 

I thought  the  climbers  should  have  been 
given  a lot  more  credit.  I have  been  in  busi- 
ness for  10  years  and  I have  yet  to  find 
anyone  who  is  willing  or  able  to  do  a huge 
tree  removal  like  at  Monticello.  Good 
climbers  are  really  hard  to  find  and  they 
take  on  so  many  risks  and  work.  That  is 
why  I thought  they  should  be  praised  more. 

Thanks  again  for  the  wonderful  article. 
Jon  Stauffer 
Majestic  Tree  Care 
Dewitt,  Michigan 

Editor’s  note:  This  e-mail  was  originally 
addressed  to  Don  Blair 

Kudos  for  two  very  different 
but  excellent  articles 

(The  following  was  initially  posted  to  the 
ASCA  Discussion  Group  on  the  ASCA  Web 
site.  The  response  was  copied  to  TCI  mag- 
azine.) 

Please  follow  the  link  below  to  two  very 
different  but  excellent  articles  by  ASCA 
members  Jack  Phillips  and  Don  Blair. 

Don  delivers  the  blow-by-blow  of  an 
historic  takedown,  from  his  systematic  risk 


February  24-27,  2009 

ASCA  2009  Consulting  Academy 
American  Society  of  Consulting  Arborists 
Omni  Jacksonville  Hotel, 

Jacksonville,  FL 

Contact:  www.asca-consultants.org;  (301)  947-0483 

March  3-4,  2009 

MGIA’S  22nd  Annual  Trade  Show  & Convention 
Rock  Financial  Showplace, 

Novi,  Michigan 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 


assessment  to  the  basal  cut. 

Jack  creatively  reviews  the  basics  of 
biology  in  the  context  of  Norse  history: 
Trees,  “...  the  symbol  of  both  stability  and 
renewal  for  the  human  community...” 
Beautiful.  Gotta  love  ’em! 

Thank  you  gentlemen  for  taking  the  time 
to  shine  your  lights  on  the  tree  care  com- 
munity. 

Guy  Philip  Meilleur 
Better  Tree  Care  Associates 
Apex,  North  Carolina 


Guy: 

Thanks  for  noticing.  I want  to  commend 
TCI  magazine  for  respecting  the  content  of 
my  article  so  much  that  they  did  virtually 
no  editing,  making  this  (one  of)  the  longest 
articles  they  have  ever  published.  I’d  love 
to  give  the  full  presentation  of  this  story  to 
ASCA  members  and/or  other  arborist 
group  meetings  anywhere  at  anytime.  The 
full  photographic  record  of  this  removal  is 
spectacular. 

This  story  has  interest  on  so  many 
tracks:  diagnosis  and  being  a History 
Detective;  the  significance  of  this  tree  (it 
may  not  be  on  the  nickle,  but  it  IS  on  the 
back  of  the  Jefferson  two-dollar  bill!); 
cooperative  consultation  over  an  11 -year 
period;  the  value  of  ongoing  inspection; 
innovative  cabling  techniques;  the  decline 
of  the  tree  and  the  decision  to  suspend 
treatment  and  proceed  with  removal.  Once 
the  removal  process  was  underway,  we 
have  the  planning  procedures,  establish- 


March 11-12,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Manchester,  NH 

Contact:  1-800-733-2622;  www.tcia.org 

March  19,  2009 

Garden  State  Tree  Conference  Annual  NJAISA 
Conference  and  ISA  Cert.  Exam 
Cook  Campus  Ctr,  Rutgers  Univ.,  New  Brunswick,  NJ 
Contact:  www.isa-arbor.com 

* Indicates  that  TCIA  staff  will  be  in  attendance 


ment  of  the  work  zone;  details  on  using  a 
crane  to  position  an  arborist,  work  flow, 
etc;  and  then  the  post-mortem  - lessons 
learned  from  the  woodpile. 

The  article  was  able  to  touch  on  key  bul- 
let points,  but  there  is  much  more  to  share 
and  much  more  to  learn. 

One  thing  that  TCI  magazine  inadver- 
tently ommitted  was  proper  credit  for  the 
photographs  printed.  Other  than  the  “file 
photo”  of  the  tree  from  better  days,  the 
cover  shot  and  all  other  images  were  taken 
by  myself.  Over  the  course  of  my  history 
with  the  tree,  I have  taken  over  1,200 
images  - almost  700  of  the  removal  job 
alone  (and  no,  I’d  never  make  anyone  sit 
through  all  of  them). 

Guy,  thanks  again  for  the  post.  From  the 
link,  I learned  that  the  article  was  on-line, 
something  that  I wasn’t  aware  of. 

Don  Blair,  owner 

Sierra  Moreno  Mercantile 

Hagerstown,  Maryland  ^ 


Send  letters  and  e-mails  to: 

Tree  Care  Industry 
136  Harvey  Road  - Suite  B101, 
Londonderry,  NH  03053 
or  staruk@tcia.org 
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TCIA 

VOICE  OF  TREE  CARE 


New  benefit  program  for 

TCIA  Members  Only! 


LIMITED  BENEFIT  PROGRAM 


NEW  program*  are  now  being  offered  in  you  because  ofyour  membership  in  TCIA,  li  is  Open  Enrollment  lime  for  ihc 
TCIA  Limited  Benefit  Program'  This  is  an  exclusive  offer  for  TCIA  member  companies.  These  plans  arc  available  to  all 
active  employees  and  thdr  eligible  dependents,  but  may  not  be  available  in  all  states. 


If  you  would  tike  to  offer  these 
benefits  to  your  employees. 

Call  800  733-2622 

for  more  information 

Not  a TCIA  Member? 

Call  the  Membership  Department  at  the 
number  above  to  see  how  you  can  start 
taking  advantage  of  these  and  many  more 
TCIA  member  benefits! 


Critical  Illness: 

* Heart  Attack,  Stroke,  or  Coronary  By-Pass  Surgery 

* Transplants 

* Paralysis 

* Lump  Sum  Payment 


Term  Life  Insurance 

• Guaranteed  Issue 

• Employee  Coverage  Inducted  wit  In  Limited  Medical  Plan 

• May  Purchase  Spouse  and  Children)  Coverage 


Please  note  that  ihete  ts  a potential  discount  if  you,  ihe  employer, 
contribute  a fixed  amount  toward  ihese  benefits  for  your  employees. 
Make  sure  to  ask  how! 


THESE  BENEFITS  MAY  FIT  IN  YOUR  BUDGET! 
Highlights  include: 


Limited  Medical  iSr  Value  Added  Elements: 

* Three  Plan  Designs  to  Choose  From 

* National  Doctor  and  Hospital  Networks 

* Outpatient  Prescription  Drug  Benefit 

* Wellness  Coverage 

* l lealth  Information  l lot  line 

* Wellness  Benefits 

* Flexible  Premium  Structure  Allowing  Spouse 
Only  and/or  Children  Only  Coverage 


Denial : 

• Two  Plan  Designs  to  Choose  From 

• Choice  of  any  Dentist  or  Specialist 

• Includes  Preventive  Care  and  Basic  Care  on  All  Plans 


Vision  Ci  re 

• Vision  Exams 

• Coverage  for  Lenses  and  Frames 

• Additional  Discounts  for  Usik  Fye  Surgery 


Accident  Insurance: 

* Off  the  Job  Accident 

* Lump  Sum  Payment  Bused  on  Type  of  Accident 

* Initial  and  Aftercare  Coverage 


Please  now  ihatilns  ls NOT  .1  Miiiur  Medical  Insurant  Pi, hi  These  benefits  are  limned  m nature.  Gctuin  exdusuns  and  iLmiiaiioiis 
.i|vply  The  Limned  Benefit  Medical  liipufimw  js  uriderariuen  by  HM  life  inwnmre  Company  -md  Tcm^niericJ  Lite  Inssimner 


mpatty;  coverage  iruy  nol  be  -available  in  -alt  ilalLs.  Ojqwiienl  PrescnpLitin-Druf  Benefit  Ls  urtdenvnltrti  by  Eickluy  Security  Life 
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By  Rebecca  Fater 

For  Tom  “Ace”  Gallagher,  it  began  as 
simply  as  a walk  to  his  son’s  ele- 
mentary school  last  year. 

Unable  to  ignore  the  deadwood  hanging 
over  a footpath  leading  to  the  school,  he 
volunteered  the  services  of  his  company, 
Ace  Gallagher  Stump  Grinding  Services 
LLC  in  Whippany,  N.J.,  to  help  clean  it  up. 
His  energy  and  enthusiasm  convinced  mul- 
tiple community  members  to  join  in,  and 
before  Gallagher  knew  it,  he  had  the  mak- 
ings of  a local  volunteer  program  on  his 
hands,  which  he  christened  One  Day,  One 
School. 

Word  about  the  program  spread  around 
his  community  of  Hanover  Township,  and 
Gallagher  and  his  crew  led  clean-up  efforts 
at  a handful  of  neighboring  schools.  Fired 
up  by  the  positive  response  it  received, 
Gallagher  imagined  One  Day,  One  School 
inspiring  communities  miles  away  from 
Whippany  to  perform  similar  acts  of  vol- 
unteerism. 

But  he  was  still  caught  off  guard  the  day 
he  answered  his  phone  and  found  a caller 
from  a tiny  town  in  Montana,  population 


2,000,  on  the  other  end,  asking  how  to 
organize  a One  Day,  One  School  event. 

“I  was  flattered  and  I was  just  so  happy 
about  it,”  says  Gallagher,  remembering 
that  his  thought  at  the  time  was,  “Now  I 


Sean  Cashman,  right,  of  Cashman  Landscape  in  East 
Hanover,  N.J.,  and  crew  planting  a tree. 


know  we’re  onto  something  big.” 

The  caller  was  Patrick  Plantenberg  of 
Townsend,  Mont.,  a member  of  the  town’s 
Tree  Board.  A fellow  board  member  had 
read  about  Gallagher  and  his  start-up  pro- 
gram in  a December  2007  TCI  magazine 
story  and  suggested  he  look  into  it. 

“We’re  always  looking  for  projects  that 
bring  the  community  together,”  says 
Plantenberg,  who  - after  walking  through 
the  logistics  of  a One  Day,  One  School 
event  with  Gallagher  over  the  phone  - 
helped  orchestrate  an  event  for  Townsend’s 
school  district  last  March.  They  took  down 
four  hazardous  Siberian  elm  trees,  ground 
the  stumps,  leveled  the  boulevard  and 
returned  in  April  to  plant  five  new  trees.  He 
estimates  the  work  saved  the  school  district 
more  than  $7,000. 

“I  think  the  program  has  so  much  appli- 
cability,” Plantenberg  says.  “People  want 
to  come  out  and  work  for  one  day.  They 
don’t  want  to  go  to  meetings,  they  don’t 
want  to  get  involved  in  planning.  But  they 
want  to  give  one  day  of  volunteering.” 

The  cross-country  story  is  just  the  latest 
example  of  how  Gallagher’s  idea  is  grow- 
ing. As  the  program’s  founder,  he  has 
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participated  in  five  One  Day,  One  School 
events  since  the  first  one  took  place  in 
April  2007.  At  that  job,  he  had  five  or  six 
tree  care  workers  on  site  with  him,  along 
with  children  and  other  community  volun- 
teers. They  relied  on  one  chipper  to  grind 
the  debris.  His  latest  event,  which  was  held 
Nov.  1 at  the  Hanover  Township  Schools, 
involved  eight  chippers,  1 1 dump  trucks  to 
haul  the  debris  and  as  many  as  six  bucket 
trucks  to  help  with  pruning. 

Today,  One  Day,  One  School  has  grown 
to  include  so  much  more  than  pruning  and 
removing  trees. 

Local  businesses  are  donating  new  trees 
to  be  planted  in  place  of  those  removed. 
School  volunteers  arrive  the  night  before 
with  backhoes  to  dig  holes  for  the  new 
plantings.  Like  last  year,  key  community 
figures  such  as  the  chief  of  police  are  flip- 
ping burgers  and  hot  dogs  on  the  grill  to 
fuel  the  volunteers’  work.  But  at  the  Nov.  1 
event,  food  to  feed  150  was  provided  free 
of  charge  by  Whole  Foods  Market.  A New 
Jersey  sign  company  donated  a banner 
emblazoned  with  the  One  Day,  One  School 
logo,  and  Leonardi  Manufacturing,  a TCI  A 
member  company,  donated  money  for  T- 
shirts  for  the  participants. 

And  while  students  have  been  involved 
from  the  start,  picking  up  litter  and  small 
brush,  One  Day,  One  School  is  now  com- 
bining those  duties  with  a lesson  on  the 
environment.  Blaine  Rothauser,  chairman 


Lorraine  Konopka,  Hanover  Township , N.J.,  arborist ; taking  inventory  of  new  trees  at  the  November  1, 2008,  One  Day,  One 
School  event.  Photos  courtesy  of  Tom  “Ace”  Gallagher. 


of  the  environmental  commission  in 
Florham  Park,  N.J.,  began  urging 
Gallagher  months  ago  to  include  a planting 
component  in  his  program.  Gallagher  liked 
the  idea,  and  Rothauser  took  it  one  step  fur- 
ther with  the  kids  at  a recent  One  Day,  One 
School  event. 

“We  gathered  up  the  kids  who  were 
helping  and  I spent  a few  hours  teaching 
them,”  Rothauser  says.  “They  love  it  when 
you  pull  up  a log  and  show  them  the  entire 
community  of  insects  and  invertebrates 
that  live  under  there,  and  they  understand 


that  deadwood  is  important  to  the  forest 
floor.  I think  it’s  an  absolute  necessity  in 

Companies  involved  with 
One  Day,  One  School 

This  is  a list  of  One  Day,  One 
School  participating  companies  to 
date  for  events  in  New  Jersey: 

Ace  Gallagher  Stump  Grinding  Service,  LLC, 

Florham  Park,  Whippany,  N.J.* 

Davey  Tree  Company,  Morris  Plains,  NJ.* 

Woodland  Tree  Company,  Madison,  NJ  * 

D.K.  Tree  Experts,  Madison,  NJ. 

All  American  Tree  Service,  Madison,  NJ  * 

Timberland  Tree  Service,  Florham  Park,  NJ  * 

Honor  Tree  Service,  Madison,  NJ. 

Greenwood  Tree  Experts,  Whippany,  NJ* 

Cashman  Landscape  Construction, 

East  Hanover,  NJ. 

J and  R Tree  Service,  Budd  Lake,  NJ. 

Zizza  Landscape  Construction,  Whippany,  NJ. 

A and  M Landscaping,  Cedar  Knolls,  NJ. 


Three  volunteers  digging  in.  One  Day,  One  School  also  tries  to  get  students  involved  in  keeping  the  school  grounds  safe. 


Sponsors 

Leonardi  Manufacturing,  Weedsport,  N.Y.* 
Morris  Sign  of  Whippany,  Whippany,  NJ. 
Whole  Foods  of  Madison,  Madison,  NJ. 

* Indicates  TCIA  member 
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Tom  “Ace'7  Gallagher,  founder  of  the  One  Day,  One  School  program,  grinding  a stump  prior  to  new  plantings  going  in. 


the  One  Day,  One  School  program.” 

Above  all,  volunteers’  efforts  continue  to 
save  precious  dollars  for  the  public  school 
system  while  keeping  students  and  the 
community  safe.  New  Jersey 
Commissioner  of  Education  Lucille  Davy 
hopes  to  attend  a future  One  Day,  One 
School  event  to  thank  participants  for  their 
efforts. 

“You  really  want  the  dollars  that  are 
spent  focused  on  children  in  their  class- 
rooms,” she  says.  “It’s  wonderful  to  have 


someone  from  the  community  care  that 
much  and  take  the  initiative  to  start  a pro- 
gram like  this.  (Gallagher)  obviously  could 
be  doing  a lot  of  other  things,  and  making 
money  during  that  time  frame.  We  are  real- 
ly appreciative  of  efforts  like  this  in  the 
community.” 

The  donated  time  and  labor  adds  up. 
Gallagher  estimates  One  Day,  One  School 
saved  Florham  Park  Schools  about 
$85,000  in  2007  alone.  Still,  the  ever- 
enthusiastic  Gallagher  thought  of  a way  for 


the  community  to  give  even  more:  the  new 
One  Day,  One  School  emergency  response 
team  is  a group  of  volunteer  tree  care  com- 
panies who  agreed  to  donate  a certain 
amount  of  labor  annually  for  emergency 
calls.  In  an  emergency,  the  closest  avail- 
able company  in  the  pool  of  participants 
would  respond. 

The  team  idea  grew  out  of  an  emergency 
last  May  at  the  Ridgedale  School  in 
Florham  Park,  when  Gallagher  received  a 
call  that  a tree  had  cracked  overnight  and 
fallen  across  the  school’s  baseball  dugout  - 
hours  before  an  afternoon  baseball  game 
was  scheduled  to  take  place. 

“After  cutting  it  up,  (Superintendent  of 
Schools  William  Ronzitti)  said,  ‘We  don’t 
know  what  we’d  do  without  you.  We’re 
starting  to  count  on  you,”’  Gallagher 
recalls.  “And  I said,  ‘You  can.’” 

Gallagher  is  also  hoping  to  get  students 
involved  to  a greater  degree.  He  has 
already  talked  with  some  local  officials 
about  starting  a School  Grounds  Patrol, 
where  students  would  be  selected  every 
month  to  walk  the  grounds  and  identify 
dangerous  limbs  and  deadwood  for 
removal. 

In  addition  to  the  cost-savings  and  safe- 
ty measures,  One  Day,  One  School  is 
responsible  for  emphasizing  the  idea  of 
tree  care  and  maintenance  to  the  communi- 
ty in  general  - an  area  that  typically 
doesn’t  receive  a lot  of  thought  or  atten- 
tion, says  Judy  Iradi,  deputy  mayor  for 
Hanover  Township. 

“You  never  think  about  a tree  coming 
down,  so  it’s  not  a priority,”  says  Iradi,  who 
planned  to  participate  in  the  Nov.  1 event. 
“I  think  it’s  great  to  take  a proactive 
approach  - and  do  it  for  free.” 

While  some  community  members  have 
wondered  aloud  whether  politics  is  a driv- 
ing force  behind  the  program,  participants 
concur  that  Gallagher’s  genuine  enthusi- 
asm is  undeniable. 

“An  old-timer  came  up  to  me  and  said, 
‘Hey,  I think  One  Day,  One  School  is  great, 
but  it’s  just  self-promotion,”  recalls 
Gallagher.  “I  said,  ‘It’s  not.  I grind  stumps 
right  next  to  another  guy  grinding  stumps. 
It’s  a bunch  of  guys  coming  together  for 
something  that’s  really  important  to  us. 
The  motive  is  sincere.” 

In  fact,  Gallagher  can’t  talk  about  One 
Day,  One  School  for  five  straight  minutes 
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Some  of  the  participants  in  the  most  recent  One  Day,  One  School  event  pose  for  a photo. 


without  stopping  to  spread  the  credit.  He 
frequently  praises  the  commitment  of  the 
three  men  who  joined  forces  with  him  at 
the  first  One  Day,  One  School  event  in 
April  2007  - Rick  Close,  district  manager 
of  the  Morris  Plains,  N J.,  office  of  Davey 
Tree  Expert  Company;  Scott  Eveland, 
Florham  Park  mayor;  and  Ronzitti  - as 
well  as  the  three  individuals  who  were 
instrumental  in  organizing  the  November  1 
event  - Phil  Infantolino,  supervisor  of 
buildings  and  grounds  for  Florham  Park 
Schools,  Rothauser  and  Iradi. 

“My  wife’s  friends  said  to  me...  This 
program  grew  so  big,  so  fast,”’  Gallagher 
says.  “The  reason  why  it’s  so  successful  is 


Carl  Ganger  Jr.,  left,  director  of  community  services  for 
Florham  Park,  N.J.,  with  Hanover  Township  Police  Chief 
Stephen  Gallagher  (no  relation  to  Ace)  manning  the  grill. 


because  of  the  team  of  people  we  have 
together.  We’re  all  on  each  other’s  speed 
dials.  We  all  really  believe  in  it.  We’re  all 
really  passionate  about  it.  If  you  have  a 
good  team,  you  can  do  just  about  any- 
thing.” 

While  Gallagher  is  excited  that  word 
about  the  program  has  spread  as  far  as 
Montana,  it  continues  to  catch  on  locally. 
John  Cryan,  a councilman  at  large  in  neigh- 
boring Morristown,  was  searching  the 
Internet  recently  for  ideas  regarding  tree 
ordinances  when  a story  about  One  Day, 
One  School  popped  onto  his  computer 
screen. 

“I  thought,  This  would  be  great  for 
Morristown,”’  says  Cryan.  “So  I sent 
(Gallagher)  an  e-mail  to  see  if  I could  hop 
on  and  help  him.” 

Not  only  did  Gallagher  enthusiastically 
accept  Cryan ’s  offer,  he  offered  to  bring 
One  Day,  One  School  to  Morristown  for  a 
future  event. 

“Ace  asked  me  to  identify  which  school 
(in  Morristown)  would  be  best  for  this  first 
time  around  - which  is  encouraging,  mean- 
ing there  might  be  a second  time,”  says 
Cryan.  “It’s  just  a very  simple  thing  that 
makes  sense  to  do.” 

The  concept  may  be  simple,  but  the  for- 
mula seems  to  be  just  right  for  getting 
people  involved,  says  Gallagher,  who  plans 
to  complete  a written  template  detailing  the 


program’s  logistics  for  anyone  - anywhere 
- who  is  interested  in  learning  more  about 
running  their  own  event. 

“One  Day,  One  School  can  ultimately 
save  school  districts  all  over  the  country 
millions  of  dollars,”  he  says.  “This  is  a 
good  vehicle.  Now  that  there’s  a good 
vehicle,  it’s  a lot  easier  for  people  to  get 
on.”  4 
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Volunteer  projects  are  one  way  to  boost  your  firm’s  visibility  Here  arborist  Jake  Kubisiak,  with  The  Care  of  Trees,  hoists  a 
student-made  owl  nest  up  into  its  new  home.  The  project,  organized  by  the  nonprofit  Lake  Forest  Open  Lands  Association, 
in  Lake  Forest,  Illinois,  was  a chance  for  The  Care  of  Trees  to  support  a conservation  effort,  which  in  turn  supports  the 
firm’s  brand.  Publicity  for  The  Care  of  Trees  was  another  benefit.  Photo  courtesy  of  Lake  Forest  Open  Lands  Association. 


By  Christine  Esposito 

When  you  think  about  ramping 
up  sales,  what  tools  do  you 
consider?  Expanding  your 
sales  force?  Starting  an  advertising  cam- 
paign? 

What  about  public  relations?  PR  uses  a 
variety  of  approaches  to  build  awareness 
and  create  favorable  impressions  with  cus- 
tomers and  prospects  - to  help  drive  new 
business.  It  isn’t  the  sole  solution  to  gener- 
ating new  business,  but  it’s  an  important 
part  of  the  marketing  mix. 

Why  PR?  Much  of  PR’s  value  is  in  the 
form  of  third-party  endorsement.  When  a 
newspaper  writes  about  your  business, 
readers  often  view  it  as  acknowledgement 
that  your  business  is  of  a certain  quality  to 
pass  media  muster.  Not  all  businesses 
obtain  media  coverage.  If  yours  does,  it 
must  be  noteworthy,  so  the  thinking  goes. 
Not  all  arborists  speak  at  industry  confer- 
ences, workshops  or  even  garden  club 
meetings.  If  you  do,  you  must  be  of  a cer- 
tain caliber  for  the  organization  to  have 
invited  you. 

Any  business,  large  or  small,  can  embark 
on  a PR  campaign.  Depending  on  how 
much  you  want  to  raise  your  visibility  and 
how  much  time  and  in-house  resources  you 
can  devote  to  it,  you  don’t  necessarily  need 
to  hire  a consultant  to  do  it. 

So  why  not  try  PR? 

Green  PR 

These  days,  PR  has  been  getting  atten- 
tion as  something  businesses  can  gain  by 
“going  green.”  It  is  true  that  a business’ 
green  initiatives  can  have  PR  value.  But 
good  PR  is  not  the  reason  you  should  con- 
sider switching  to  biodiesel,  finding 
innovative  uses  for  downed  trees  or  insti- 
tuting other  measures  to  make  your 
operations  and  facilities  more  eco-friendly. 
From  a public  perception  and  branding 


standpoint,  it  is  critical  that  any  greening 
your  business  does  is  consistent  with  and 
driven  by  your  core  values. 

Consumers  are  growing  increasingly 


aware  - and  wary  - of  businesses  that  seek 
to  improve  their  image  by  going  green. 
Sooner  or  later  they  realize  that  the  change 
is  superficial,  feel  manipulated  and  think 


28 


TREE  CARE  INDUSTRY  - DECEMBER  2008 


Jake  Kubisiak,  with  The  Care  of  Trees,  and  some  of  the  students  who  created  the  owl  nest,  in  which  a great  horned  owl 
family  did  take  up  residence.  Pro  bono  projects  are  often  a good  way  to  cultivate  new  business  prospects  - many  of  the 
students’  parents  came  out  to  see  Jake  install  the  nest.  Photo  courtesy  of  Lake  Forest  Open  Lands  Association. 


negatively  of  such  firms. 

But  if  greening  your  business  aligns  with 
your  core  values  and  mission,  by  all  means 
pursue  it.  Tree  care  companies  have  the 
advantage  of  being  green  by  the  very 
nature  of  their  work.  Combine  that  with  a 
commitment  to  take  steps  to  make  your 
operations  and  facilities  as  environmental- 
ly friendly  as  possible,  and  you’re  seen  as 
both  a leader  and  responsible  business. 

Publicity  and  media  relations 

In  building  your  PR  toolbox,  publicity 
and  media  relations  are  two  powerful  com- 
ponents. Publicity  is  not  only  good  for 
building  the  visibility  of  your  organization, 
it’s  also  valuable  for  building  employee 
morale.  When  employees  see  a news  fea- 
ture about  their  company,  they  feel  like 
they’re  on  a winning  team.  It  fuels  their 
company  pride. 

You  don’t  have  to  appear  on  the  cover  of 
Time  or  be  on  Oprah  to  score  a media  suc- 
cess. Sometimes  it’s  the  seemingly 
low-key  publicity  that  can  make  significant 
visibility  inroads  for  your  business. 

Consider  community  papers,  for 
instance.  These  weeklies  are  full  of  local 
news  that  often  inspires  a loyal  following. 
They’re  also  usually  understaffed  and 
looking  for  stories.  That’s  an  opportunity 
for  you  and  your  business. 

News  they  can  use 

One  way  to  start  a publicity  campaign  is 
to  strategically  share  tree  care  information 
that  homeowners  can  use.  Because  they’re 
always  looking  for  content,  community 
papers  welcome  news  releases  that  provide 
such  do-it-yourself  tips  for  their  readers. 
But  other  media  outlets  thrive  on  them  as 
well.  Major  dailies,  radio  and  TV  stations, 
Web  sites  and  other  news  sources  are 
always  looking  for  experts. 

And  that’s  how  you’ll  be  viewed  when 
you’re  quoted  in  a press  release  explaining 
the  many  benefits  of  mulching,  the  do’s 
and  don’ts  of  watering  during  drought,  pro- 
tecting your  trees  from  emerald  ash  borer 
or  the  Asian  longhomed  beetle,  and  more. 

So  how  do  you  begin?  You  might 
already  have  information  sheets  that  you 
give  clients  on  various  tree-care  topics  or 
tips  on  your  Web  site.  Any  one  of  them  can 
probably  be  the  basis  for  an  educational 
press  release.  While  the  mechanics  of  writ- 


Publicity  is  not  only 
good  for  building  the  vis- 
ibility of  your 
organization,  it’s  also 
valuable  for  building 
employee  morale.  When 
employees  see  a news 
feature  about  their  com- 
pany, they  feel  like 
they’re  on  a winning 
team.  It  fuels  their  com- 
pany pride. 

ing  a press  release  would  be  too  much  to 
cover  in  this  article,  search  the  Web.  There 
is  plenty  of  information  available  to  get 
you  started.  One  helpful  site  is  www.pub- 
licityinsider.com. 

(TCIA  also  sends  educational  press 
releases  each  month  to  its  members  for  use 
with  their  local  media.) 

Consider  sending  educational  press 
releases  at  least  quarterly,  in  which  case 
you  can  make  them  seasonal  in  nature. 

Helpful  expertise 

When  you  conduct  an  educational  pub- 
licity campaign,  it’s  important  to  keep  the 


sharing  of  useful  information  top  of  mind. 
While  in  reality,  raising  your  visibility  to 
generate  business  may  be  your  first  priori- 
ty, taking  an  educational  approach 
positions  you  as  being  a helpful  expert 
instead  of  being  concerned  only  with  “toot- 
ing your  own  horn.”  Media  people  notice 
that,  and  it  makes  them  want  to  work  with 
you.  You  become  a valued  resource  for 
them. 

You  may  be  wondering,  “Who  will  I 
send  this  press  release  to?”  Have  you  had 
conversations  with  any  reporters  in  the 
course  of  your  work?  Put  them  on  your 
list.  Look  for  home-and-garden  articles 
in  your  local  papers.  Note  who  wrote 
them  and  see  if  the  reporters’  e-mail 
addresses  are  listed.  Or  check  the  staff 
box  at  the  front  of  the  paper.  You  may  be 
able  to  glean  an  editor’s  name  and  con- 
tact information.  It’s  alright  to  start  with 
only  a handful  of  contacts;  your  list  will 
grow  over  time. 

Volunteer  Projects 

Publicity  is  just  one  way  to  raise  your 
visibility  through  PR.  Donating  your  serv- 
ices for  special  projects  is  another. 
Nonprofit  organizations  and  public  agen- 
cies are  often  looking  for  a variety  of  pro 
bono  services  and  may  ask  for  your  help. 
Or  you  might  learn  of  a project  that  you 
find  interesting  and  decide  to  volunteer 
your  expertise.  Such  projects  might  be  any- 
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thing  from  pruning  a historic  tree,  to 
installing  holiday  lights  on  a stretch  of 
Main  Street,  to  installing  lightning  protec- 
tion in  a specimen  that  is  especially  prized 
by  a community. 

Of  course,  volunteering  your  services 
requires  an  investment  of  time  and  some- 
times money.  So  it’s  critical  to  be  strategic 
about  which  organizations  and  projects 
you  choose.  Does  the  organization  have  a 
mission  that’s  related  to  your  work  and  val- 
ues? Does  it  have  a membership  or 
constituency  that  would  be  a rich  source  of 
new  clients  for  you?  Will  some  of  those 
prospects  be  involved  in  the  project?  Is  the 
project  in  a high-profile  location?  Does  the 
organization  have  a newsletter?  Can  it  do 
an  article  about  the  project  and  your  dona- 
tion in  the  newsletter? 

Beware  Arbor  Day 

When  your  business  is  trees,  Arbor  Day 
seems  to  be  the  ideal  opportunity  to  volun- 
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Volunteering  your  servic- 
es requires  an  investment 
of  time  and  sometimes 
money.  So  it's  critical  to 
be  strategic  about  which 
organizations  and  proj- 
ects you  choose. 

teer  your  services  for  a worthy  cause  - 
planting  a tree  at  a local  school  or  library, 
distributing  seedlings  to  a Scout  troop.  But 
if  your  goal  is  publicity,  think  twice  before 
planning  to  be  part  of  an  Arbor  Day  or 
Earth  Day  celebration.  If  your  business  is 
one  of  many  volunteering  in  a special 
event,  as  is  often  the  case  with  Arbor  Day 
and  Earth  Day  celebrations,  it  will  be  hard- 
er for  your  contribution  to  be  visible.  With 
scores  of  such  celebrations  taking  place  at 
the  same  time,  there’s  a chance  your  event 
will  get  lost  in  the  shuffle. 

If  you  want  to  do  an  Arbor  Day-like 
project,  and  publicity  is  a goal,  consider 
planning  one  for  another  time  of  year.  The 
first  day  of  spring  is  a good  option.  Then 
your  project  can  stand  out  from  the  crowd 
- before  the  Arbor  Day  rush. 

Strategic  networking 

Volunteer  projects  and  other  social  set- 
tings are  an  ideal  opportunity  to  use 
another  important  PR  tool:  networking. 
Every  time  you  talk  to  peers,  associates, 
prospects  and  clients  in  an  informal  setting, 
you  have  an  opportunity  to  build  aware- 
ness and  create  favorable  impressions  of 
your  business. 

Just  as  with  volunteer  opportunities,  you 
need  to  be  selective  about  which  network- 
ing events  to  target.  Will  important  and 
influential  colleagues  be  there?  How  about 
associates  in  allied  fields  - architects,  land- 
scape architects,  developers?  Will  you 
potentially  meet  new  contacts?  Or  will  it  be 
a chance  to  get  in  front  of  key  decision- 
makers you  have  not  seen  in  a while? 

The  Elevator  Speech 

A useful  tool  as  you  expand  your  net- 
working efforts  is  your  “elevator  speech,” 
the  brief  description  you  use  to  explain 


what  you  do,  whether  in  a conversation  or 
when  going  around  a room  making  intro- 
ductions. 

Have  you  given  careful  thought  to  your 
elevator  speech?  Does  it  spur  interest  in 
what  you  do?  Or  does  it  make  people’s 
eyes  glaze  over? 

One  element  that  can  work  against  your 
elevator  speech  is  industry  jargon.  It  might 
work  when  talking  to  peers  but  is  not  help- 
ful when  talking  to  clients  and  people  in 
other  fields.  Best  to  avoid  it. 

Just  as  with  formal  speaking  engage- 
ments, think  about  your  audience  and  ways 
you  can  describe  what  you  do  that  will  res- 
onate with  them.  If  you’re  talking  to  a 
realtor  or  builder,  instead  of  saying,  “I’m 
involved  in  all  aspects  of  tree  care,”  try 
something  like,  “I  help  increase  property 
values  by  up  to  20  percent  by  keeping  trees 
healthy  and  beautiful.” 

Talking  to  a village  manager  or  conser- 
vation professional?  You  might  try 
something  like,  “My  business  helps  offset 
climate  change  by  caring  for  and  preserv- 
ing the  urban  forest.” 

Be  creative  in  how  you  talk  about  what 
you  do,  and  focus  on  describing  the 
impacts  of  your  work.  It  will  help  people 
understand  and  remember. 

Speaking  opportunities 

Becoming  a proficient  networker  is  a 
good  warm-up  for  taking  advantage  of 
another  key  part  of  the  PR  toolbox:  speak- 
ing opportunities.  Nothing  conveys  that 
you’re  an  expert  like  being  invited  to  speak 
at  an  association  meeting  or  conference. 
While  it’s  natural  to  want  to  avoid  standing 
up  in  front  of  groups  and  making  presenta- 
tions, when  you  consider  the  significant  PR 
value  of  doing  so,  the  only  business-build- 
ing choice  is  to  seize  such  opportunities 
when  they  arise. 

One  thing  to  remember  if  you  have 
qualms  about  speaking  is  that  you  are  an 
expert  in  what  you  do.  You  have  informa- 
tion and  experiences  that  can  help  your 
listeners,  whether  they’re  peers  who  want 
to  learn  about  your  company’s  new  safety 
initiatives  or  homeowners  who  want  to 
learn  how  to  prune  their  shrubs. 

There  are  ways  you  can  prepare  for  your 
talk  that  will  enable  you  to  successfully 
connect  with  your  audience,  leave  a posi- 
tive and  lasting  impression,  and  maximize 
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your  comfort  level.  Here  are  some  tips: 

► Know  your  audience.  Find  out  as 
much  as  you  can  about  the  people  who  will 
attend  your  talk.  How  much  do  they  know 
about  your  topic?  Have  they  had  any  expe- 
rience with  it?  Do  they  have  opinions  about 
the  information  you’ll  be  covering? 

► Be  judicious.  Realize  that  time  will 
not  permit  you  to  share  everything  you 
know  about  the  topic.  Ask  yourself  what 
information  will  be  most  useful  to  your  lis- 
teners and  be  vigilant  about  not  including 
too  much  detail. 

► Be  organized.  Make  sure  your  talk 
flows  smoothly  and  logically.  Not  only  will 
that  help  you  successfully  convey  your 
message,  but  it  will  also  show  that  you  care 
enough  about  your  audience  to  make  your 
information  easy  to  follow. 

► Practice.  Prepare  your  talk  far 
enough  in  advance  to  be  able  to  practice  it. 
That  will  increase  your  comfort  level  and 
confidence.  Also  be  sure  to  time  your  talk, 


One  thing  to  remember  if 
you  have  qualms  about 
speaking  is  that  you  are 
an  expert  in  what  you  do. 
You  have  information 
and  experiences  that  can 
help  your  listeners. 


allowing  for  questions  and  answers  at  the 
end.  By  ensuring  that  your  presentation 
adheres  to  the  timeframe  you  agreed  to, 
you  show  that  you  deliver  what  you  prom- 
ise and  that  you  respect  your  listeners’  and 
fellow  presenters’  time. 

► Do  some  reconnaissance.  If  possi- 
ble, become  familiar  with  your  speaking 


location  beforehand.  Adjust  the  room 
arrangement  if  necessary  to  make  your- 
self more  comfortable.  If  you’re  doing  a 
hands-on  demonstration  in  the  field, 
make  sure  that  all  the  equipment  you 
need  is  available. 

Your  PR  toolbox  can  be  as  broad  and 
deep  as  your  time  and  inclination  allow. 
You  can  start  gradually,  trying  out  one 
technique  and  adding  to  it  over  time.  By 
taking  these  low-cost  steps  and  watching 
for  the  right  opportunities,  you  can  steadily 
build  awareness  and  create  favorable 
impressions  of  your  business. 

That’s  good  PR. 

Christine  Esposito  is  president  of 
Terracom  Public  Relations,  a Chicago- 
based  firm  helping  green  organizations 
grow  in  size  and  impact  through  strategic 
PR  and  marketing  communications.  This 
article  was  based  on  a presentation  she 
made  on  the  subject  at  TCI  EXPO  in 
Milwaukee  in  November.  A 
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Equipment 


lit  U LD  U i Is  Now  l-lt'C  Li  Product: 

Chipping  and  Grinding  for  New  Markets 


- , , | 
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By  Rick  Howland 

There  is  an  old  adage  that  the  safest 
way  to  double  your  money  is  to 
fold  it  over  and  put  it  back  in  your 
pocket.  Think  of  it  as  “recycling  the 
green.” 

Apply  that  doubling-your-money  con- 
cept to  recycling  the  stuff  left  after  a 
takedown  or  land  clearing.  The  parallel  to 
our  money  adage  goes  this  way.  First  you 
get  paid  to  take  down  the  tree.  Then  you 
“double-down”  by  processing  that  material 
not  into  green  waste  but  into  a value-added 
product  for  which  someone  is  willing  to 
pay  a premium. 

Broadly  defined,  green  waste  can 
include  garden  and  yard  materials,  such  as 
grass  and  weeds,  which  at  best  can  be  con- 
verted to  compost.  But  we’re  interested  in 
the  big  stuff  with  a bigger  profit  return;  tree 
branches  and  limbs  - even  whole  trees  - 
processed  into  everything  from  compost  to 
decorative  chips  to  bio  fuels  for  heat  and 
electrical  energy. 

Suffice  it  to  say  that  the  objective  is  to 
take  what  10  years  ago  was  considered 


Mo r bark’s  40/36  whole  tree  chipper,  with  a 20-inch 
capacity,  was  purpose-built  with  high-volume  fuel  pro- 
duction in  mind. 

waste  and/or  landfill  and  turn  it  into  a prod- 
uct you  can  get  paid  for. 

Throughout  2007  and  2008,  we’ve  writ- 
ten about  the  ability  to  turn  takedowns  and 
land  clearing  material  into  profitable  prod- 
ucts such  as  compost  and  colored  mulch, 
so  we  won’t  go  back  to  that  now.  Go  online 
or  check  your  back  issues.  As  you  read  this 
article,  consider  that  now  is  a good  time  to 
get  a jump  on  the  compost  and  mulch  sea- 


sons and  the  perfect  time  to  be  grinding 
tree  waste  for  fuel  and  other  new  markets. 

One  area  we’ve  not  spent  too  much  time 
with  is  in  the  area  of  converting  tree  mate- 
rial into  biofuel.  Biofuel  is  a solid,  liquid  or 
gas  fuel  processed  from  relatively  recently 
dead  biological  material.  Biofuels  differ 
from  fossil  fuels  such  as  crude  oil  and  nat- 
ural gas,  which  are  processed  from 
long-dead  biological  material.  Biofuels  can 
be  produced  from  any  bio  carbon  source, 
such  as  com  or  trees.  (In  a future  issues,  we 
will  delve  into  if  and  how  tree  materials 
can  be  included  in  the  burgeoning  industry 
of  carbon  credits.) 

Wood  for  biofuel  falls  into  one  of  three 
categories:  firewood,  “hog  fuel”  and  pellet 
fuel. 

Firewood  is  what  we  traditonally  think 
of  as  wood-stove  length  pieces,  cut,  split 
and  dried  for  home  and  some  commercial 
boiler  use. 

Pellet  fuel  is  a wood  byproduct,  formed 
with  special  equipment  into  very  dense, 
high-heat-producing,  low-moisture  pellets 
made  largely  from  sawdust.  Pellet  fuel  can 
be  used  in  both  residential  (hand-fed) 
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If  a land  clearing  contractor  plans  to  process  trees  where  the  bulk  of  the  material  is  16  to  20  inches  in  diameter,  then  a 
21 -inch  capacity  brush  chipper,  such  as  the  Vermeer  BC2100XL,  would  be  sufficient. 


stoves  and  central  hearing  systems,  and  in 
commercial/industrial  applications  that  can 
include  continuious  feed,  via  auger  or  con- 
veyor. 

Hog  fuel  is  defined  as  unprocessed  wood 
waste  of  about  2 to  5 inches  long  used  for 
everything  from  boilers  for  heat  and  elec- 
trical energy  generation  to  soil  reclamation 
and  farm  and  ranch  livestock  pens.  The 
value  of  hog  fuel  for  energy  translates 
roughly  to  turning  one  ton  of  urban  wood 
waste  into  more  than  10  million  BTUs  of 
energy  and  three  megawatts  of  electricity  - 
equivalent  to  about  two  barrels  of  crude  oil. 
That  is  enough  to  power  the  average 
American  home  for  nearly  four  months. 

That’s  the  value  today  of  wood  waste  - a 
renewable  energy  source  capable  of  replac- 
ing non-renewable  fossil  fuels.  It’s  even 
politically  correct! 

The  bottom  line  is  that  wood  waste  pro- 
cessing is  becoming  big  business.  To 
benefit  from  it  will  require  the  right  equip- 
ment to  process  wood  waste  to  certain 
specifications  efficiently  and  productively. 
There  are  a number  of  options  available, 
from  large-capacity  brush  chippers  to  high- 
volume  horizontal  and  tub  grinders.  Each 
has  specific  advantages  and  limitations, 


depending  on  the  raw  material  and  desired 
end  product. 

There  are  two  primary  criteria  that  apply 
to  equipment  decisions  for  wood  waste 
processing:  mobility  and  productivity.  The 
first  likely  will  affect  the  latter.  The  size  of 
the  job  area  is  another  key  consideration. 

Brush  chippers  have  traditionally  been 


used  in  tree-care  applications.  Now,  larger 
models  have  made  their  way  into  the  wood 
waste,  land  clearing  and  recycling  market. 
For  example,  if  the  land  being  cleared  is 
less  than  five  acres,  a large  towable  or  self- 
propelled  brush  chipper  may  be  an  option. 
Larger  brush  chippers  have  the  ability  to 
process  material  up  to  21  inches  in  diame- 
ter and  address  most  wood  waste 
processing  needs. 

Chris  Nichols,  environmental  sales  man- 
ager for  Vermeer,  says  a good  rule  of 
thumb  is  to  purchase  a chipper  that  can 
effectively  handle  a minimum  of  80  to  90 
percent  of  the  tree  and  brush  debris  a con- 
tractor intends  to  process.  “For  example,  if 
a land  clearing  contractor  plans  to  process 
trees  where  the  bulk  of  the  material  is  1 6 to 
20  inches  in  diameter,  then  a 21 -inch 
capacity  brush  chipper,  such  as  the 
Vermeer  BC2100XL,  would  be  sufficient,” 
says  Nichols. 

As  a contractor,  you  may  be  hired  to 
clear  a one-  to  five-acre  development  site 
of  trees  and  brush.  The  Vermeer 
BC1400TX  self-propelled  track  chipper 
allows  you  to  move  the  machine  to  the 
back  of  the  lot  and  process  trees  in  one 
pass.  Nichols  explains  that  this  helps  avoid 
having  to  cut  trees  into  smaller,  easier-to- 
handle  pieces  before  moving  them  to  the 
towed  chipper.  The  developer  may  want 
the  resulting  chips  spread  evenly  on  the  lot 
to  help  control  erosion,  or  left  in  a pile  for 
landscape  mulch  once  the  site  is  devel- 


Tub  grinders,  such  as  this  Vermeer  760000,  generally  perform  better  with  heavy,  large-diameter  material  such  as  stumps 
and  root  balls.  If  you  are  mostly  processing  longer  raw  material,  a horizontal  grinder  may  be  the  best  choice. 
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oped. 

While  track  chippers  have  their  advan- 
tages, Nichols  says,  a tree  care  pro  will 
need  to  think  about  how  these  machines  fit 
into  their  business  plans.  A self-propelled 
track  chipper  may  mean  you  can  expand 
into  clearing  forest  undergrowth  or  utility 
line  clearing.  “The  main  advantage  of  a 
self-propelled  track  chipper  is  conven- 
ience; however,  it’s  going  to  have  a higher 
entry  cost  than  a towed  chipper,”  Nichols 
says.  “Consider  how  often  you’re  going  to 
use  the  track  chipper  and  whether  it  can 
open  up  new  markets  to  your  business  that 
generate  financial  benefit.” 

If  the  majority  of  jobs  involve  five  acres 
or  more,  a horizontal  grinder  or  tub  grinder 
may  be  the  best  option,  as  they  grind 
greater  amounts  of  material  faster.  In  a sit- 
uation where  a single  jobsite  may  have 
several  debris  piles,  such  as  land-clearing 
jobsite,  a self-propelled  track-mounted 
option  can  be  highly  efficient. 

“Grinders  work  best  in  conditions  and 
applications  that  match  up  with  their  capa- 
bilities,” Nichols  says.  “Tub  grinders 
generally  perform  better  with  heavy,  large- 
diameter  material  such  as  stumps  and  root 


balls.  If  you  are  mostly  processing  longer 
raw  material,  a horizontal  grinder  may  be 
the  best  choice.” 

For  some  materials,  Nichols  says,  a tub 
grinder  is  perceived  to  have  a higher  pro- 
duction rate,  but  the  horizontal  models  may 
have  a distinct  advantage  when  it  comes  to 
the  longer,  bushier  material  typically  found 
in  land-clearing  applications.  “This  is 
mainly  because  the  tub  depth  is  limited, 
and  when  processing  the  longer  material, 
long  branches  may  be  difficult  to  feed. 
Horizontal  models  have  the  long  feed  table 


and  conveyor  that  guide  material  into 
the  grinder,  avoiding  the  sometimes 
tedious  task  of  material  placement  and 
manipulation,”  he  says. 

Smaller  loading  equipment  can  be 
used  for  horizontal  grinders,  because 
they  typically  have  a lower  feeding 
height  than  a tub  grinder.  This  could  be 
a major  factor,  depending  on  the  auxil- 
iary equipment  that  an  operator  has 
on-site. 

Tub  and  horizontal  grinders  come 
with  options  that  are  specific  to  each.  For 
example,  Vermeer  offers  both  track-mount- 
ed and  conventional  towed  horizontal 
models.  Vermeer  tub  grinders  come  with  or 
without  a grapple  loader  mounted  right  on 
the  unit. 

Grinders  on  the  market  range  from  100 
hp  to  1,600  hp.  Two  things  need  to  be  con- 
sidered when  selecting  a size:  the  volume 
and  size  of  material  to  be  processed,  and 


( Continued  on  page  38) 


Bandit's  2400  tracked  whole  tree  chipper,  above, 
and  tracked  3680  self-propelled  grinder,  at  left, 
make  it  easier  to  recover  materials  that  are  being 
used  for  mulch  and  fuel. 
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WOOD  CHIPPERS 


Power,  Productivity&Performance 

Carlton's  line  of  chippers  is  designed  for  ihe  most 
demanding  commercial  users  Each  chipper  features 
heavy-duty  construction  tike  form-welded  frames,  extra 
heavy-duty  infeed  tables,  superior  Todtex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load,  These 
chippers  are  built  for  performance  with  the  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  culter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging, 

And  with  6-,  9-,  12-.  and  18-inch  chipper  models  to 
choose  from,  JP  Carlton  has  a wood  chipper  that's  just 
right  for  your  landscape,  tree  maintenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
them  on  the  web  and  find  out  how  their  legacy  can 
be  yours. 

800-243-9335  * ww*  Stumpcutters  com 


* CARLTON  ADVANTAGE 


* Digitally  Controlled  Reversing  Autofeed 

* Live  Hydraulics 

* Twin  Lift  Cylinders 

* Hand  Crank  Swivel  Discharge 

* Strongest  Feed  Systems  Available 

* Hand  Crank  Height  Adjustable  Discharge 

* Heavy-Duty  Tortlex  Suspension  Systems 

* integrated  Single  Manifold  Hydraulic  System 

* Dupont  imron  Paint 


Most  Standard  Features  in  the  Industry! 


Carlto 
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Woodsman’s  Model  337  chipper,  designed  for  biomass  production,  combines  a large  infeed  bed,  unique  rear  pivoting  feed 
system,  48-inch  wide  pocket  cutting  drum  and  a specially  designed  discharge  chute  capable  of  completely  filling  a 54-foot 
trailer.  The  Woodsman  Model  337  is  available  with  horsepower  from  630  HP  to  700  HP  in  either  Caterpillar  or  Cummins 
engines. 


(Continued  from  page  34) 

the  need  for  mobility. 

In  the  end,  a contractor’s  ultimate  goal 
should  be  to  purchase  a machine  that  adds 
value  to  his  or  her  business.  Nichols  says 
the  best  advice  he  can  give  contractors  is  to 
seek  the  help  of  a knowledgeable  dealer 
sales  staff  and  dependable  service  depart- 
ment to  identify  a reputable  manufacturer 
with  quality  products.  “They’ll  help  you  in 
making  a decision  that’s  right  for  your 
company,”  he  says. 

Bandit  Industries,  a longtime  player  in 
the  wood  recycling  business,  takes  the 
position  that  wood  has  played,  and  will 
continue  to  play,  a significant  role  in  sup- 
plying energy  worldwide  and  will  help 
reduce  the  world’s  dependence  on  natural 
gas  and  oil. 

“In  the  U.S.,  wood  for  fuel  is  about  a 
third  the  cost  of  natural  gas,  propane  and 
oil,”  says  Bandit  President  Jerry  Morey. 
“It’s  a clean  burning  fuel  with  virtually  no 
sulfur  and  very  little  carbon  dioxide  emis- 
sions. It’s  abundant.  Even  low-grade  wood 
and  waste  can  make  its  way  into  the  fuel 
supply.  It’s  renewable,  and  using  wood 
energy  puts  a tremendous  amount  of 
money  back  into  the  local  economy,”  he 
says. 


“ With  the  increased 
quantity  of  wood  that  is 
being  used  for  energy 
both  here  in  the  U.S.  and 
throughout  the  world, 
especially  Europe,  the 
tree  care  industry  has  a 
strong  new  market  for  its 
wood  waste.  ” 

Jerry  Morey 

Bandit  makes  a long  line  of  disk  and 
drum  style  chippers  and  grinders,  including 
the  family  of  Beast  Recyclers.  “Bandit 
Beast  Recyclers  are  playing  an  important 
part  in  expanding  not  only  the  American 
but  also  the  international  biomass  fuel  mar- 
kets by  applying  the  technology  to  not  only 
wood  but  also  grass,”  Morey  says. 

Grass?  True.  For  more  than  a decade,  the 
Beasts  have  played  a major  role  in  turning 
unwanted  wood  waste  into  fuel,  but  recent- 
ly they’ve  been  put  to  use  reducing  grasses 
into  biofuels.  In  Poland,  for  example,  sev- 


eral diesel-powered  Beasts  have  been  pro- 
cessing grass  into  biomass  fuel  for  a year. 
Last  month  (November),  an  electric  model 
was  put  into  service  to  process  baled  grass 
to  biomass  fuel.  In  the  UK,  Bandit  collab- 
orated on  a custom  Beast  Chipper  to  meet 
tight  specs  (at  30  to  50  tons  per  hour)  on 
producing  wood  chips  to  help  meet  the 
island  nation’s  goal  of  15  percent  renew- 
able sources  for  electric  power  production 
by  2020. 

“Bandit  Industries  has  focused  its  atten- 
tion over  the  past  few  years  on  developing 
an  extremely  effective  line  of  equipment 
for  harvesting  and  utilizing  wood  waste  for 
energy.  We  now  offer  six  unique  whole  tree 
chippers  and  four  models  of  Beast 
Recyclers,  all  of  which  can  produce  a 
clean,  dimensional  chip  for  fuel  wood  mar- 
kets,” Morey  says. 

He  added  that  Bandit  maintains  a data- 
base of  existing  U.S.  wood-fired  plants  and 
those  under  development,  meaning  Bandit 
may  be  able  to  help  arrange  for  fuel  wood 
contracts  for  Bandit  users.  “We  are  con- 
stantly updating  our  database  of  those  who 
are  purchasing  fuel  wood  and  would  be 
happy  to  lead  you  to  those  companies  who 
may  provide  you  a fuel  wood  contract,” 
Morey  says. 

“With  the  increased  quantity  of  wood 
that  is  being  used  for  energy  both  here  in 
the  U.S.  and  throughout  the  world,  espe- 
cially Europe,  the  tree  care  industry  has  a 
strong  new  market  for  its  wood  waste. 
There  is  a definite  commitment  to  biomass 
energy  in  the  U.S.  and  Canada,  and  that 
trend  will  probably  continue  in  the  U.S.,” 
Morey  says.  “This  trend  will  positively 
affect  the  price  of  wood  used  for  fuel.  The 
recent  downturn  in  oil  prices  will  probably 
have  somewhat  of  a dampening  effect  on 
that,  but  in  the  long  term  there  should  con- 
tinue to  be  a strong  market  for  wood  fiber 
for  fuel  on  the  upper  end,  and  a continued 
demand  for  wood  for  mulch  and  compost.” 

Those  companies  that  are  into  not  only 
tree  work  but  into  some  land  clearing  and 
logging  tend  to  purchase  the  larger  whole 
tree  chippers  for  fuel  wood  chips  and 
grinders  to  produce  a mulch  product. 

“The  chipper  option  we  provide  on  our 
Beast  Recycler  has  become  very  popular,” 
Morey  notes.  “The  trends,  as  far  as  brush 
chippers  are  concerned,  are  geared  more 
toward  the  large  side.  More  mechanical 
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also  introduced  our  new  chipping  option 
for  all  of  our  waste  reduction  machines. 
With  one  machine  you  can  either  produce  a 
chip  that  is  very  desirable  for  fuel  or  you 
can  covert  to  a different  cutting  device  and 
produce  a ground  mulch  product  for  the 
mulch  and  compost  markets,”  he  says. 

Tim  Adams,  marketing  manager  at 
Morbark,  touts  the  company’s  newest  chip- 
per, the  big  4036,  which  “loads  trucks  fast 
and  full.” 

“Basically  it’s  all  about  economics.  The 
4036  loads  a trailer  or  truck  to  its  maxi- 
mum capacity  faster  than  anything  made 
previously,  making  it  great  for  harvesting 
material  for  paper  pulp  manufacturing  or 
biomass  fuels,”  he  said.  “We  have  a client 
in  Canada  supplying  14  wood  burning 
electric  plants  with  it.” 

The  capability  of  “eating”  a complete 
tree  and  densely  loading  a trailer  saves 
money  by  cutting  down  on  labor  and  fuel 
costs  each  trip,  says  Adams.  In  this  end  of 
the  business,  the  key  to  success  is  being 
able  to  reduce  tree  volume  quickly  and 
haul  a salable  product  cheaper. 


J.P.  Carlton's  2518  Apache  Series  chipper,  introduced  earlier  this  year,  features  a 25-inch  by  18-inch  opening  with  a 37- 
inch  diameter  pocketed  drum,  allowing  it  to  easily  consume  the  largest  trees.  The  Apache  series  incorporates  an  Air 
Vortex  Control  to  channel  and  accelerate  discharge  air,  providing  high  discharge  velocities  and  great  chip  throwing  power, 
useful  when  loading  trucks. 


devices  are  being  used  to  feed  larger  diam- 
eter materials  into  chippers,  while  many 
tree  services  are  going  for  the  smaller  end 
of  the  grinder  market  to  convert  chips  and 
waste  wood  into  other  mulch  or  chips.” 

Morey  sees  a trend  among  Bandit  users 
to  use  the  smaller  range  of  whole  tree  chip- 
pers for  full-tree  take-downs  and  land 
clearing,  for  example  Models  2090,  2290 
and  2590. 

The  Model  1680  Beast  Recycler  is 
becoming  a very  popular  among  compa- 
nies converting  unwanted  tree  waste  and 
chips  into  mulch  or  fuel  wood  products. 


Plus,  Bandit  has  introduced  the  concept  of 
using  its  grinder  either  as  a chipper  or  a 
grinder  depending  on  the  type  of  teeth  that 
are  used  in  the  machine. 

Bandit  introduced  two  new  whole  tree 
chippers  this  fall.  The  Model  2290,  a high- 
production,  20-inch-capacity,  whole-tree 
chipper  is  designed  for  logging,  clearing 
and  tree  waste  and  to  produce  a fuel  wood 
chip.  The  Model  2590  is  a 22-inch-diame- 
ter capacity  whole  tree  chipper.  Morey  says 
this  unit  is  designed  for  the  same  markets 
as  the  Model  2290,  but  with  larger  capaci- 
ty and  production  throughput.  “We  have 


Dynamic  Manufacturing's  15-inch  capacity  DC-Grizzly  Grinder  can  chip,  grind,  size  product  and  discharge  360  degrees 
and  into  a truck  in  one  pass.  As  a chipper,  it  utilizes  the  Discone  cutting  system.  As  a grinder,  simply  replace  the  knives 
with  a variety  of  cutting  tools,  add  a screen  and  grind  a variety  of  waste  material.  It  uses  knives  for  clean  wood  waste,  or 
blunt  cutting  tools  for  processing  or  sizing  product  with  minor  contaminants. 


/ \ 

Will  wood  markets 

plummet  with  oil  prices? 

By  Rick  Howland 

With  the  economy  taking  a hit,  and 
with  oil,  once  climbing  over  $140  a 
barrel,  falling  to  $50  a barrel  or  less, 
some  might  ask  if  it’s  still  worth  pro- 
cessing wood  into  biofuels.  An  article 
in  the  October  2008  TCI  magazine 
looked  at  the  comparative  price  of 
firewood  and  fuel  oil  with  firewood 
representing  a savings  of  50  to  60 
percent  in  heating  costs.  So  that  begs 
the  question,  if  oil  prices  are  dropping 
so  fast,  will  that  gut  the  bio  and  fire- 
wood fuel  markets? 

Not  necessarily. 

Equipment  manufacturers  seem  to 
be  betting  that  the  current  collapsing 
economy  will  continue  to  focus  con- 
sumers on  savings,  wherever  they  can 
get  them,  and  that  even  if  the  price 
per  biofuel  ton  or  price  per  firewood 
cord  drops,  volume  and  demand  will 
remain  strong. 

We’ll  have  to  wait  and  see. 

V J 
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One  very  interesting  trend  he  has  seen  is 
that,  because  housing  is  soft,  demand  for 
lumber  is  down.  Sawmill  scrap  and  saw- 
dust products  are  at  a premium,  so  tree 
harvesting  is  up  for  paper,  biomass  and  a 
host  of  other  markets  once  served  by  scrap. 

A1  Goehring  is  marketing  manager  at 
DuraTech  Industries.  He  sees  a “fairly 
strong”  market  in  compost  and  mulch  but 
also  the  emerging  trend  toward  biofuels. 
That  would  explain  a purchase  trend 
toward  tub  and  horizontal  grinders  in  the 
325  to  1,000  hp  class,  including  the  new 
DuraTech  Model  9564  horizontal  grinder. 
With  a 40-by-60.5-inch  feed  opening,  the 
machine  is  capable  of  grinding  green 
debris,  wood  pallets,  branches  and  entire 
trees. 

With  this  equipment,  Goehring  sees 
opportunity  for  the  tree  care  industry.  The 
construction  market  is  weak,  so  not  a lot  of 
land  clearing  is  being  done,  and  equipment 
is  mostly  being  shifted  to  use  in  waste 
reduction,  landfill  space  savings  and  bio 
fuels.  Not  long  ago,  public  attitude  was 
against  burning  waste.  Not  so  today,  as 
burning  tree  waste  is  a way  of  recycling 
material  into  energy. 

Though  not  limited  to  a single  trend,  the 
market  is  leaning  a bit  more  toward  bio 
fuels,  says  Monte  Hight,  marketing  manag- 
er for  Rotochopper,  maker  of  horizontal 
wood  grinders,  “driving  up  the  price  of  col- 
ored wood  mulch.”  The  reason  is  that,  as 
more  producers  sell  into  biomass  markets, 
there’s  less  wood  fiber  for  colored  mulch 
and  animal  bedding 

“Wood  chip  processors  are  a great 
opportunity  for  the  arborist  industry,”  he 


says.  “If  you  have  whole  tree  chips  or  any 
other  pre-ground  material,  you  can  produce 
perfectly  colored  or  uncolored  processed 
mulch  with  the  mobile  CP-1 18,  which  uses 
the  same  patented  colorizing  system  as  our 
larger  grinders.”  He  says  the  CP-118  can 
take  “hogged-down”  material,  including 
industrial  wood  waste,  and  produce  fin- 
ished colored  landscape  mulch  in  one  pass. 

New  for  Rotochopper  is  the  MP2,  a 
smaller,  mid-size  horizontal  grinder  for 


brush  and  small  trees  and  geared  to  the 
arborist. 

“The  recycling  business  is  not  going  to 
go  away,”  Hight  says.  With  a grinder,  col- 
orizer  and  portable  bagger,  “you  have  the 
flexibility  to  sell  a finished  product  in 
whatever  market  that’s  hot  - colored 
mulch,  biofuels  or  animal  bedding.” 

Colorbiotics  is  another  materials  coloriz- 
er,  providing  shades  and  tones  to  add  value 
to  wood  fiber  and  bark  mulch  as  well  as  to 
sand,  industrial  aggregates  and  other  mate- 
rials. The  company’s  colors  are  designed  to 
be  not  only  long-lasting  but  also  safe  for 
plants  and  animals,  and  it  manufactures 
colorizing,  bagging  and  conveyor  equip- 
ment, including  its  Infusion  unit,  a fast  and 
effective  way  to  enter  the  color-enhanced 
mulch  market  by  simply  attaching  it  to  the 
in-feed  section  of  the  existing  mulch  pro- 
cessing equipment. 

Simply  put,  the  market  for  processing 
wood  waste  into  a usable,  recycled  product 
for  any  number  of  markets  will  remain 
strong,  despite  the  ups  and  downs  of  the 
economy,  and  likely  will  grow  as  the  mar- 
kets demand  more  renewable,  recycled 
products.  ^ 


Rotochopper’s  new  MP2  is  a mid-size  horizontal  grinder  for  brush  and  small  trees. 
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Business  of  Tree  Care 
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Tree  care  operations  using  alternative  fuels  for  their  vehicles  and/or  equipment  will  benefit  from  the  extension  and  expan- 
sion of  the  Alternative  Refueling  Stations  Credit.  Altec  hybrid  truck  photo  courtesy  of  Aspiundh  Tree  Expert  Co. 


By  Mark  Battersby 

Talk  about  last  minute  tax  law 
changes  that  will  affect  many 
arborists  and  tree  care  businesses  - 
and  their  owners.  Congress  passed,  and  90- 
minutes  later  the  president  signed  into  law, 
a historic  financial  markets  rescue  bill,  the 
Emergency  Economic  Stabilization  Act  of 
2008.  Although  the  new  law’s  primary  pur- 
pose is  to  solve  the  credit  crunch  in  the 
financial  markets,  it  also  serves  as  one  of 
the  largest  tax  bills  in  recent  years. 

Included  as  part  of  this  bill  were  almost 
300  changes  to  our  tax  laws,  tax  breaks 
expected  to  save  taxpayers  a whopping 
$150  billion.  The  new  law  includes  a 
much-anticipated  alternative  minimum  tax 
(AMT)  “patch,”  an  extensive  package  of 
tax  extenders,  energy  incentives,  disaster 
relief  and  more,  much  more. 

Designed  specifically  for  small  busi- 
nesses and  professionals  who  are, 
according  to  our  lawmakers,  the  ones  with 
large  amounts  of  deposits  at  risk,  a portion 
of  the  bailout  bill  raised  the  FDIC  and 
National  Credit  Union  Share  Insurance 
Fund  deposit  insurance  limits  from 
$100,000  per  account,  to  $250,000. 
Remember,  however,  the  increased  levels 
are  only  temporary,  expiring  after  2009. 

Fewer  need  dread  the  AMT 

The  bill  boosts  the  alternative  minimum 
tax  exemption  amounts  for  individuals  for 
2008.  The  bill  increases  the  income  thresh- 
old where  people  begin  to  feel  the  effects 
of  the  AMT. 

Although  originally  designed  to  prevent 
the  wealthy  from  avoiding  paying  taxes, 
because  it  was  not  indexed  for  inflation  it 
has  affected  an  increasing  number  of  mid- 
dle-class taxpayers.  Each  year,  Congress 
has  passed  a series  of  “patches”  to  boost 
the  threshold.  The  patch  included  in  the 


new  law  raises  the  2008  tax  year  AMT 
exemption  amounts  to  $69,950  for  married 
couples  filing  jointly  and  $46,200  for  sin- 
gle taxpayers.  Total  savings  to  taxpayers 
will  be  almost  $62  billion. 

Saving  taxes  on  energy  savings 

Although  a number  of  the  extended  pro- 
visions go  beyond  the  one  or  two  year 
periods  authorized  by  lawmakers  for  non- 
energy extenders,  many  of  the 
energy-related  tax  breaks  will  apply  only 
peripherally  to  tree  care  businesses. 
Consider  the  energy-efficiency  and  energy 
property  tax  incentives  included  as  part  of 
EESA. 

Among  the  renewable  energy  incentives, 
for  example,  are  an  eight-year  extension  of 
investment  tax  credits  for  solar  energy,  as 
well  as  breaks  for  wind,  geothermal  and 
other  alternative  sources.  And,  remember, 
tax  credits  directly  reduce  the  operation’s 
tax  bill  as  opposed  to  deductions,  which 
merely  reduce  the  income  upon  which  the 
tax  bill  is  computed. 

In  addition  to  tax  credits  for  utilizing 
solar  or  altnerative  energy  in  the  tree  care 
business,  there  is  also  a unique  tax  deduc- 
tion available  to  anyone  making  a 
commercial  building  more  energy  effi- 


cient. That’s  right,  tax  deductions  for  mak- 
ing buildings  such  as  the  operation’s 
headquarters,  office  or  shop,  more  energy 
efficient  were  extended  through  December 
31,  2013.  This  one  provision  is  expected  to 
generate  tax  savings  in  excess  of  $890  mil- 
lion over  a 10-year  period. 

Rather  than  a deduction  for  the  cost  of 
equipment  or  improvements  to  make  a 
commercial  building  more  energy  effi- 
cient, the  amount  deductible  is  up  to  $1.80 
per  square  foot  of  building  floor  area  for 
buildings  achieving  a 50-percent  energy 
savings  target.  The  energy  savings  must  be 
accomplished  through  energy  and  power 
cost  reductions  for  the  building’s  heating, 
cooling,  ventilation,  hot  water  and  interior 
lighting  systems. 

Plugging  in  a special  tax  credit 

For  those  arborists  and  tree  care  profes- 
sionals who  like  to  be  on  the  cutting  edge, 
the  bill  creates  a unique,  new  tax  credit  for 
plug-in  electric  drive  vehicles.  The  credit 
for  passenger  vehicles  and  light  trucks 
ranges  from  $2,500  to  $7,500. 

Under  the  new  rules,  any  tree  care  busi- 
ness purchasing  a plug-in  electric  vehicle 
will  benefit  from  tax  savings  estimated  to 
exceed  $758  million  over  the  next  10 


42 


TREE  CARE  INDUSTRY  - DECEMBER  2008 


years. 

Those  tree  care  operations  using  alterna- 
tive fuels  for  their  vehicles  and/or 
equipment  will  benefit  from  the  extension 
and  expansion  of  the  Alternative  Refueling 
Stations  Credit.  The  bill  extends  the  30- 
percent  credit  for  alternative  refueling 
property,  such  as  natural  gas  or  E85  pumps, 
through  2010.  The  bill  also  adds  electric 
vehicle  recharging  property  to  the  types  of 
property  eligible  for  the  credit.  The  credit 
for  hydrogen  refueling  property  remains 
unchanged.  Estimated  savings  over  10- 
years  is  $87  million. 

While  the  new  incentive  for  so-called 
Idling  Reduction  Units,  is  aimed  at  long- 
haul  truckers,  similar  tax  breaks  can  be 
enjoyed  by  tree  care  operations  adding 
these  devices  to  many  of  their  vehicles. 

The  bill  provides  an  exemption  from  the 
heavy  vehicle  excise  tax  for  the  cost  of 
idling  reduction  units,  such  as  auxiliary 
power  units  (APUs),  which  are  designed  to 
eliminate  the  need  for  truck  engine  idling 
(e.g.,  to  provide  heating,  air  conditioning, 
or  electricity)  at  vehicle  rest  stops  or  other 
temporary  parking  locations. 

This  excise  exemption  and  a tax  break 
for  insulating  refrigerated  trailers  are 
intended  to  reduce  carbon  emissions,  and 
expected  to  save  businesses  $95  billion 
over  10  years. 

New  markets  tax  credit 

Often  overlooked,  the  New  Markets  Tax 
Credit  is  one  of  the  few  incentives  in  our 
tax  law  to  encourage  taxpayers  to  invest  in 
or  make  loans  to  small  businesses  in  eco- 
nomically distressed  areas.  In  today’s 
credit  crunch,  extension  of  the  New 
Markets  Tax  Credit  may  help  many  tree 
care  businesses  secure  financing  that  other- 
wise might  not  be  available. 

Created  to  increase  investment  in  low- 
income  communities,  the  total  credit 
equals  39  percent  of  the  investment  over 
seven  years.  Set  to  expire  at  the  end  of 
2008,  the  New  Markets  Tax  Credit  has 
been  extended  through  December  2009 
generating  an  expected  tax  savings  of  $1.3 
billion  over  10-years. 

“Brownfields”  remediation  costs  and 
others 

The  bill  extends  a provision  allowing  for 
the  expensing  or  immediate  write-off  for 


Those  tree  care  opera- 
tions using  alternative 
fuels  for  their  vehicles 
and/or  equipment  will 
benefit  from  the  exten- 
sion and  expansion  of  the 
Alternative  Refueling 
Stations  Credit. 


costs  associated  with  cleaning  up  contami- 
nated sites.  Although  it  was  supposed  to 
end  after  2007,  the  bill  extends  the  write- 
off to  the  end  of  2009  - at  an  expected 
savings  of  $357  million  over  10  years. 

Just  as  not  every  tree  care  operation  will 
be  reclaiming  a contaminated  site  for  use  in 
their  business,  other  EES  A provisions  may 
also  only  affect  them.  Other  provisions  that 
might  be  of  limited  benefit  include: 

► Enhanced  charitable  deductions  for 
qualified  computer  contributions  to 
schools. 

► Investments  in  recycling:  Tree  care 
businesses  can  claim  accelerated  deprecia- 
tion for  purchases  of  equipment  used  to 
collect,  distribute  or  recycle  a variety  of 
commodities. 

► Disaster  relief:  The  new  law  provides 
increased  tax  relief  for  victims  of 
Midwestern  storms,  Hurricane  Ike  and  sev- 
eral other  natural  disasters.  Relief  includes 
increased  first-year  write-offs  for  cleanup 
and  enhanced  deductions  for  some  proper- 
ty. Many  of  the  provisions  are  similar  to 
those  enacted  for  Hurricanes  Katrina,  Rita 
and  Wilma. 

► Research  credit:  Although  it  does  not 
apply  to  market  “research,”  the  tax  credit 
for  increasing  research  and  experimenta- 
tion expenditures  does  apply  to  a 
wide-variety  of  other  research.  Extended 
for  2008  and  2009,  with  the  percentage  for 
the  alternative  simplified  credit  increased 
to  14  percent 

► Bicycle  commuters:  If  a new  plug-in 
electric  vehicle  is  not  in  the  cards,  perhaps 
a unique  new  fringe  benefit  for  commuting 
workers  might  be  of  interest.  Under  the 
new  law,  employers  are  allowed  to  provide 


employees  who  commute  to  work  by  bicy- 
cle limited  fringe  benefits  to  offset  the 
costs  of  such  commuting  (i.e.,  storage). 
That  means  tax-free  to  the  recipient  and  tax 
deductible  by  the  tree  care  business. 

On  the  upside  of  tax  savings 

Although  these  tax  breaks  passed  with 
only  minimal  “offsets”  or  “revenue 
enhancers,”  there  are  a few  provisions 
designed  to  offset  the  loss  to  the  U.S. 
Treasury.  Approximately  $44  billion  in  off- 
sets mean  tax  increases  for  some  groups  of 
taxpayers.  The  FUTA  surtax  is  one  such 
area. 

The  Federal  Unemployment  Tax  Act 
(FUTA)  imposes  a 6.2  percent  gross  tax 
rate  on  the  first  $7,000  paid  annually  by 
employers.  In  1976,  Congress  passed  a 
temporary  surtax  of  0.2  percent  of  taxable 
wages  to  be  added  to  the  permanent  FUTA 
tax  rate.  The  temporary  surtax  subsequent- 
ly has  been  extended  through  2008.  This 
bill  extends  the  surtax  for  one  year  only  - 
at  an  estimated  cost  to  employers  of  $ 1 ,474 
billion  over  10  years. 

Coming,  predicted  and  reality 

There  is  a lot  more  tax  legislation  on 
tap.  The  Democrats  in  Congress  are 
already  discussing  a $300  billion  eco- 
nomic stimulus  package.  At  the  top  of 
the  list  for  many  lawmakers  is  the  ques- 
tion of  whether  to  extend  other 
temporary  provisions,  such  as  the  lower 
individual  marginal  income  tax  rates  and 
relief  of  the  marriage  penalty.  Earlier  tax 
law  repealed  the  federal  estate  tax  but 
just  for  2010.  These  temporary  provi- 
sions will  expire  after  2010. 
Additionally,  lower  capital  gains  and 
dividend  tax  rates  will  sunset  within  the 
next  few  years. 

Closer  to  reality,  under  Congressional 
rules,  the  bill’s  tax  savings  had  to  be  com- 
puted over  a 10-year  period  for  budgetary 
purposes.  Fortunately,  the  lion’s  share  of 
that  expected  outlay  occurs  in  the  2008  and 
2009  tax  years.  Consequently,  tax  planning 
takes  on  a special  urgency  for  every 
arborist,  tree  care  professional  and  busi- 
ness, that  wants  to  take  full  advantage  of 
the  $150  billion  of  new  and,  in  many  cases, 
temporary  tax  breaks  that  make  up  the 
Emergency  Economic  Stabilization  Act  of 
2008.  A 
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Washington  in  Review 

By  Peter  Gerstenberger 

Are  you  logging? 

Understanding  the  new 
OSHA  Directive  and  avoiding  citations 


You  will  recall  if  you  have  been 
following  developments  in 

OSHA’s  Department  of 

Enforcement  Programs  (DEP)  that  on  June 
25,  this  OSHA  Directorate  released  a 
Compliance  Directive  that  would  have 
forced  all  companies  to  adopt  unsafe  prac- 
tices designed  for  the  logging  industry. 

TCI  A went  to  work  immediately  in 
Washington,  with  Congress  and  with 
OSHA  directly.  Effective  August  21,  the 
onerous  directive  was  replaced  with  a new 
guidance  document,  Directive  Number 
CPL  02-01-045. 

One  month  later,  it  became  official  that 
OSHA  would  be  pursuing  a separate  stan- 
dard for  arboriculture  after  many  years  of 
TCIA’s  work  on  your  behalf.  Even  in  the 
best  of  circumstances,  a standard  takes 
years  to  promulgate,  which  means  that  the 
Directive  applies  OSHA-wide  and  remains 
in  effect  indefinitely. 

Avoiding  Citations 

Let’s  explore  how  this  Directive  may 
affect  your  operations.  The  adoption  of  a 
new  Directive  does  not  necessarily  involve 
an  increase  in  enforcement  activity,  so  the 
probability  of  encountering  OSHA  in  your 
day-to-day  operations  has  not  changed. 

If  you  operate  in  a State  Plan  OSHA 
State  that  has  unique  standards  covering 
tree  care  activities,  such  as  California, 
Michigan  and  Oregon,  then  this  Federal 
OSHA  program  change  will  likely  have  no 
effect.  States  are  expected  to  adopt 
enforcement  policies  that  are  at  least  as 
effective  (stringent)  as  Federal  enforce- 
ment policies,  and  Federal  OSHA  may  file 
a formal  complaint  against  State  Plans, 
forcing  them  to  change.  However,  it  is  safe 


to  assume  that  any  change  in  State  enforce- 
ment won’t  occur  quickly  or  without 
notice. 

For  companies  in  other  State  Plan  States 
as  well  as  those  under  Federal  jurisdiction, 
avoiding  any  problem  begins  with  a thor- 
ough read  of  the  Directive,  which  OSHA 
conveniently  makes  available  on  its  web 
site,  www.osha.gov.  You  should  see  a link 
on  the  right-hand  side  of  the  screen  to 
directives.  Click  on  the  link,  type  the 
Directive  number  “CPL  02-01-045”  into 
the  browser  window,  then  download  and 
read  this  document. 

Are  you  a logger? 

Without  going  into  detail  about  how 
OSHA  makes  that  determination,  we  want 
to  stress  two  key  points.  The  first  point  is 
that  this  Directive  applies  a matrix  of  vari- 
ables rather  than  an  arbitrary  threshold  to 
determine  if  an  operation  is  logging. 
OSHA  considers  factors  such  as 
number/size  of  trees,  size  of  the  operation, 
main  purpose  of  the  operation,  remoteness 


of  the  site,  etc. 

The  second  key  point  is  that  this 
Directive  mandates  that  the  Federal  DEP 
must  be  notified  prior  to  the  issuance  of 
any  citations  under  29  CFR  1910.266  to  an 
employer  engaged  in  small-scale  tree 
removal  or  whose  primary  business  is  tree 
care.  In  other  words,  any  potential  citation 
must  be  kicked  up  to  Washington  for 
review. 

The  Directive  also  addresses  the  practice 
of  hoisting  a climber  with  a crane.  While  it 
points  out  that  this  practice  is  non-compli- 
ant  with  current  OSHA  standards  and 
therefore  cite-able,  it  also  explains  the 
employer’s  affirmative  defenses.  These  are 
what  you  use  in  the  event  that  you  deter- 
mine that  you  cannot  follow  OSHA 
guidance  because  it  is  either  infeasible  or 
less  safe  for  your  employees  to  do  so. 

OSHA  is  compelled  to  enforce  the  stan- 
dards it  has  on  the  books.  It  is  important  to 
note  that  the  crane  regulation  has  not 
changed,  nor  have  the  employer  affirma- 
tive defenses.  Our  advice  to  you  is  this: 

Make  sure  that  all  your  crane  operations 
carefully  follow  the  protocol  and  proce- 
dures established  in  ANSI  Z133.1  - 2006, 
paragraphs  5.7.8  and  5.7.9 

If  you  determine  that  you  must  hoist  a 
climber,  document  that  decision  carefully. 

We  encourage  you  to  forward  any  other 
questions  or  concerns  you  have  with  the 
Directive  to  TCIA.  We  have  already  asked 
OSHA-DEP  for  further  interpretation  of 
the  Directive.  The  dialogue  we  have  with 
OSHA  before  we  get  down  to  the  business 
of  writing  a standard  will  continue  to  help 
define  where  there  are  gaps  that  need  clar- 
ification and  will  give  us  insights  into  their 
current  thinking.  ^ 
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You  know  vou're  different... 


Do  your  customers? 


The  qualities  that  set  you  apart  from  your  competitors  may  be  obvious  to  you  - but  how  can  potential 
customers  choose  with  confidence? 

Consumers  are  more  knowledgeable  than  ever  about  tree  care  - make  it  easy  for  them  to  choose  you. 

TCI  A Accreditation  is  an  external  review  of  your  business  that  allows  you  to  both 
strengthen  your  organization  internally  and  separate  yourself  from  the  competition. 


The  Process  creates  a self-awareness  of  your  company's  strengths  and  weaknesses 
that  is  invaluable  to  future  growth  and  requires  you  to  face  and  resolve  weaknesses. 


The  Credential  sets  your  company  apart  as  one  of  the  most  reliable, 
ethical,  and  safe  teams  of  professionals  in  the  field. 


4 Compete  among  the  most  professional  companies  In  the  held 
4 Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
4 Increase  profits,  lower  insurance  rates 


W»ST  *r  Hil  »IE 


Please  circle  26  on  Reader  Service  Card 


Are  you  ready  to  stand  out? 

Call  800.733.2622  to  request  an  information  package,  or  visit  WWW.toa.org  and  click  the  Accreditation  tab 


Accident  Briefs 


Taken  from  published  reports. 

Tree  trimmer  dies  after 
falling  20  feet 

A tree-trimmer  died  October  15,  2008, 
after  falling  20  feet  in  Los  Ranchos  de 
Albuquerque,  a village  in  Albuquerque, 
New  Mexico.  A Los  Ranchos  de 
Albuquerque  Fire  Department  spokesper- 
son said  the  man,  in  his  30s,  was  taken  to  a 
nearby  hospital,  where  he  died.  No  further 
details  as  to  why  he  fell  were  reported. 

Trapped  trimmer  rescued 

Firefighters  in  Rockledge,  Florida,  had 
to  rescue  a tree  trimmer  who  accidentally 
hit  a power  line  November  7,  2008.  The 
electricity  made  it  too  dangerous  for  him  to 
climb  down. 

A witness  told  WFTV  that  a cut  limb 
knocked  a power  line  down  and  that  the 
power  line  came  into  contact  with  the  alu- 
minum ladder  being  used  by  the  climber, 
and  sparks  were  flying.  Firefighters  had  to 
use  a bucket  ladder  to  get  the  tree  trimmer 
to  safety.  Fortunately,  the  man  was  not 
injured. 


Tree  trimmer  electrocuted 
in  Houston 

A tree  trimmer  was  killed  while  working 
in  northwest  Houston  October  31,  2008. 
The  unidentified  man  was  electrocuted 
when  his  equipment  touched  a power  line, 
according  to  a KHOU  television  report. 

CenterPoint  Energy  shut  off  power  to 
several  homes  in  the  area  after  the  acci- 
dent. Rescue  crews  tried  to  revive  the 
victim,  but  were  unsuccessful. 

Tree  truck  kills  state  troop- 
er in  N.C. 

A Maryland  State  Police  trooper  was 
killed  November  7,  2008,  while  jogging  on 
a rural  North  Carolina  road.  Tobin  Triebel, 
39,  was  struck  by  a tree-trimming  truck  in 
Hillsborough,  N.C.,  according  to  a report 
in  the  Baltimore  Sun  and  other  reports. 
Triebel  was  taken  to  the  University  of 
North  Carolina  Memorial  Hospital  in 
Chapel  Hill  where  he  died  that  evening. 

The  driver  reportedly  was  operating 
below  the  speed  limit  at  the  time,  but  did- 
n’t see  Triebel,  who  he  struck  from  behind. 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  October  2008. 
Graphic  compiled  from  reports  gathered  by,  or  submitted  to,  TCIA. 


The  driver  was  not  charged.  Triebel’s 
father  lives  in  the  Hillsborough  area  and  he 
was  vacationing  there  with  his  family.  He 
is  survived  by  his  wife  and  two  children. 

Tree  trimmer  electrocuted 
in  Yucaipa,  California 

A 29-year-old  tree  trimmer  accidentally 
electrocuted  himself  November  13,  2008, 
in  Yucaipa,  California,  when  the  metal 
shears  he  was  using  touched  an  electrical 
line,  according  to  a report  in  The  Press- 
Enterprise. 

Jose  Perez,  a Riverside  resident  and 
owner-operator  of  a tree-trimming  busi- 
ness, died  at  the  scene  of  the  9:18  a.m. 
accident  in  front  of  a home. 

He  was  working  in  a tree  secured  by  a 
safety  harness  about  20  feet  above  the 
ground,  using  a 16-foot-long  metal  pole 
outfitted  with  shears.  He  was  repositioning 
the  pole  when  it  hit  the  electrical  lines, 
according  to  investigators. 

Woman  killed  after  tree 
truck  hits  van 

A tree-trimming  truck  broadsided  a van 
full  of  children  in  Glasgow,  Kentucky, 
November  13, 2008,  killing  the  driver  of  the 
van,  36-year-old  Jennifer  Carter  of  Green 
County,  according  to  a WBKO.com  report. 

Corey  Carter,  7,  was  sent  to  Kosair 
Children’s  Hospital  in  Louisville  in  serious 
condition.  Danielle  Carter,  15,  was  also  sent 
to  Kosair,  where  she  was  listed  in  guarded 
condition.  Natalie  Carter,  2,  and  Krystal 
Carter,  12,  and  17-year  old  Jessica  Carter 
were  all  treated  and  released  from  T.J. 
Samson  Community  Hospital  in  Glasgow. 

The  two  men  in  the  truck  were  not 
injured. 

Tree  trimmer  OK  after  near- 
ly getting  electrocuted 

Portland,  Oregon,  firefighters  respond- 
ed November  6,  2008,  to  the  report  of  a 
man  who  had  been  electrocuted  and  was 
still  hanging  in  a tree.  Firefighters  arrived 
to  find  power  lines  arcing  and  a man 
(Continued  on  page  71) 
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What  if  you  lost  everything 
you’ve  worked  for? 
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9 CTSP 

'kshop  Schedule 


New  one-day  format 
a va  liable! 

January  14-15, 2009 

Arcadia,CA 
Man  get  Facility 

January  28-29, 2009 

Untaiier,PA 
ISA  Penn-Del 


You've  worked  too  hard  to  lose 
it  alt  to  an  accident. 

Please  circle  27  on  Reader  Service  Card  i , 

Call  Today!  I -8  00-733-7622  or  visit  www.tda.org  TTTa 
to  learn  more  about  CTSP  and  enroll  in  the  program . 


September  2009 

Texas 

{Date  and  location  TB  A) 

November  3-4, 2009 

Baltimore,  MD 
TCI  EXPO 


February  4-5, 2009 

Portland,  OR 

Clackamas  Community  College 

March  2-3,2009 

Novi,  Ml 

MG  I A Trade  Show  & Convention 

March  11-12,2009 

Manchester,  NH 
TO  A Headquarters 

June  2009 

Florida 

(Date  and  location  TBA) 

July  23  & 23 

Providence,  Rl 

ISA  Annual  Conference 


It  may  sound  dramatic,  but  it's  true:  one  accident  could  put  the  entire  future  of  your 
company  in  jeopardy,  Do  you  have  complete  confidence  in  your  company's  safety 
program? 


The  Certified  Treecare  Safety  Professional  {CTSP}  program  from  TCI  A is  designed 
to  help  every  tree  care  company  achieve  a strong  safety  culture  in  which  all  employ- 
ees are  motivated  to  participate.  Key  employees  are  enrolled  in  rhe  program  to 
become  their  organization's  internal  safety  trainers.  Their  education  includes 
instruction  in  encouraging  a company-wide  buy-in,  teaching  and  coaching  adults, 
and  strategies  for  building  a team-oriented  commitment  to  safe  work  practices. 


The  benefits  of  CTSP  to  Your  Company?  Lower  insurance  premiums,  fewer 
accidents  and  injuries,  reduced  employee  turnover,  decreased  risk  to  your  business, 
and  more. 


TCIA  Accreditation 


Aoior  imgesbets  b«t 

business  practices  bring  in  business 


By  Don  Staruk 

Having  a good  idea  for  improving 
business  can  be  easy.  It  is  the  fol- 
low through  that  often  involves  a 
lot  of  work,  which  is  fine  if  you  have  some- 
one to  whom  you  can  delegate  that  work. 
Such  was  the  case  with  Arbor  Images  Tree 
& Shrub  Care,  Inc.  in  Burlington, 
Wisconsin,  and  its  decision  to  pursue  TCIA 
Accreditation. 

Arbor  Images  owners,  Kevin  and  Paula 
Remer,  decided  to  seek  TCIA 
Accreditation  back  in  early  2007.  They 
then  told  William  Murray,  company  presi- 
dent, to  go  ahead  and  do  it. 

“I  think  Kevin  was  the  first  one  who 
brought  it  up.  He  saw  it  in  the  magazine 
and  thought  it  would  be  a good  thing  - that 
it  would  set  the  company  apart,”  Murray 
says.  “We  were  impressed  with  it  and 
thought  that  maybe  in  the  future  everybody 
is  going  to  be  impressed  with  it  so  let’s  get 
in  on  the  ground  floor.” 

“We  always  considered  ourselves  one  of 
the  best,  if  not  the  best,  tree  care  company 
in  the  area.  I read  the  Accreditation  process 
and  we  were  kind  of  following  the  same 
policies.  I thought  being  the  only  accredit- 
ed company  around  here  would  put  us 
a notch  above,”  says  Murray. 

“That  has  always  been  our  way,  to 
set  the  standard  a little  bit  higher.” 

Though  Murray  fully  supported  * 
the  decision  to  become  accredited,  he 
did  go  back  to  Kevin  and  Paula  and  advise 
them  that  this  was  going  to  involve  some 
time,  effort  and  expense  - not  only  to 
achieve  but  also  to  maintain. 

“Short  term,  sure,  it’s  a lot  of  paperwork. 
But  long  term,  it’s  not  just  something  you 
achieve  and  stop  working  on.  Staying  on 
top  is  ongoing.  You  don’t  just  say,  ‘OK,  we 
had  a bunch  of  safety  meetings.  Here’s  the 
documentation.’  We  still  have  safety  meet- 
ings once  a week.  It’s  a continual  thing.” 


The  Remers  unhesitatingly  told  him  to 
proceed,  and  in  June  2008,  Arbor  Images 
was  accredited,  the  eighth  Wisconsin  com- 
pany to  earn  the  credential. 

The  Remers  founded  Arbor  Images  in 
1993  and  became  TCIA  members  in 
1996.  They  have  12  employees, 
including  Murray,  who  has  been  with 
t the  business  going  on  five  years. 
^ Their  tree  and  shrub  care  services 
for  residential,  commercial  and  munici- 
pal clients  make  up  about  75  percent  of 
their  business,  even  a greater  percentage  in 
the  winter  when  their  mulch  business 
slows  down. 

Side  businesses  include  recycling  their 
green  waste  into  usable  wood  products,  such 
as  custom  made  rustic  furniture,  wood 
sculptures  and  carvings,  lumber  cut  to  order 
and,  of  course,  mulch.  The  wood  furniture 
business  started  about  three  years  ago,  when 
all  the  wood  they  were  taking  down  was 


going  into  landfill  or  for  firewood.  They 
made  a couple  of  benches  for  a client  who 
was  having  some  oaks  taken  down  and 
wanted  something  from  the  trees. 

“It  evolved  from  there.  We  got  involved 
with  architects  and  builders  and  milled  some 
of  the  trees  in  our  mill  for  cathedral  ceilings, 
rafters  and  staircases,”  says  Murray. 


Custom  tree  carving  is  one  of  Arbor  Images’ side  busi- 
nesses. Photo  by  Randall  McDonald,  Accreditation  auditor. 
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An  Arbor  Images  crew  at  work  this  summer.  Photos  by  Randall  McDonald [ approved  Accreditation  auditor. 


In  2004,  they  opened  a facility  housing 
Arbor  Forest  Products,  a retail  outlet  for 
the  wood  products,  and  a landscape  supply 
business  offering  decorative  stone,  boul- 
ders, sand,  topsoil,  etc. 

They  had  been  doing  a good  amount  of 
land  clearing  for  development,  but  the 
economy  has  slowed  that  down,  Murray 
says.  “We  did  some  clearing  two  years  ago 
for  a developer.  They  put  in  their  streets, 
curbs  and  sidewalks.  There  is  not  a house 
in  the  development  after  two  years.  They 
have  one  spec  house.” 

Tree  care  remains  their  primary  focus. 
“We’re  heavily  into  plant  health  care,”  says 
Murray. 

A lot  of  their  business  comes  through 
word-of-mouth  referrals.  “We  have  an 
established  clientele  and  they  pass  the 
word  on,”  says  Murray.  “The  Yellow  Pages 
after  that,  is  probably  the  next  best  source.” 

They  also  have  a Web  site. 

“So  many  people  are  Internet  savvy,” 
Murray  says.  “I’ll  go  out  on  a lot  of  calls 
and  they’ll  have  a list.  They’re  giving  me  a 
test  with  answers  from  the  Internet. 
They’re  asking  about  this  and  what  do  I 
think  about  that.  They’ve  even  have  the 
Latin  species  down.  But  that’s  good  that  so 
many  people  are  so  informed,  because  then 
they  will  look  for  a professional,”  he  says. 

Another  thing  that  helps  Arbor  Images 
gamer  business  is  keeping  their  equipment 
in  top  shape. 

“We  get  a lot  of  work  because  our  tmcks 
are  all  pretty  new  and  kept  in  excellent 
shape.  We  wash  them  every  night,”  says 
Murray.  “I’ve  gotten  a lot  of  calls  where 
people  have  said,  T called  you  guys  because 
if  you  take  care  of  your  equipment  that  well, 
you  are  going  to  take  care  of  my  property.’” 

He  knows  not  every  company  treats  their 
equipment  this  way  and  his  crews  know  it, 
too.  “It  is  all  about  pride  in  your  equipment 
and  the  guys  know  that.  If  their  equipment 
is  not  ready  to  go  out,  then  they  really  have 
no  work.  It  involves  constant  maintenance 
and  upkeep  of  the  equipment  so  it  is  always 
ready.” 

One  of  their  motivations  for  getting 
accredited  was  to  get  their  training  in  place 
and  documented.  “It’s  all  about  safety,”  says 
Murray.  “Accreditation  has  helped  every 
part  of  our  record  keeping,  from  mainte- 
nance on  the  vehicles  to  training  of  the 
crews.  It  is  much  easier  to  keep  up  with 


everything.” 

The  most  labor  intensive  part  of  getting 
accredited  was  probably  putting  together 
the  business  plan,  admits  Murray. 

“We  really  didn’t  have  one  before.  I had 
to  make  them  dig  and  dig  and  dig  in  the 
office  to  get  that  business  plan  together.  We 
didn’t  want  to  just  throw  something  togeth- 
er. We  wrote  something  that  made  sense 
and  that  we  could  work  with,  setting  short 
and  long  range  goals,”  Murray  says.  “It 
helped  all  of  us.  It  helped  us  really  look  at 
things,  such  as  how  much  revenue  was 
coming  in  on  removals,  how  much  on  trim- 
ming and  how  much  on  plant  health  care. 
We  saw  that  we  could  increase  our  plant 
health  care  business.” 

It  also  helped  in  the  way  he  writes  esti- 
mates or  proposals,  says  Murray,  adding  that 
the  Accreditation  credential  is  one  more 
thing  that  Arbor  Images  can  use  to  leverage 
business  in  this  poor  economy,  when  poten- 
tial clients  are  looking  harder  than  ever  for  a 
low  price.  There  is  a limit  as  to  how  low  a 
professional  company  can  go  on  price  when 
they  offer  company  health  insurance,  a den- 
tal plan,  and  disability,  he  says. 

“Accreditation  helps  most  with  estab- 
lishing a safety  culture,”  says  Murray. 
“That  is  everything,  because  the  guys  have 
confidence  going  out  there;  they  have  new 
equipment,  new  ropes,  new  saddles  and  the 
company  backs  them  up  with  any  safety 
item  they  need.” 

The  current  economy  is  presenting  some 
challenges  for  business,  says  Murray. 

“The  calls  have  slowed  down  noticeably. 


The  winter  months  we  usually  reserve  to 
trim  oaks  because  they’re  dormant.  There 
was  a bad  oak  wilt  problem  around  this 
area.  We  don’t  touch  the  oaks  till  probably 
the  second  good  frost,  late  November. 
We’ll  trim  the  oaks  in  December,  January 
and  February,”  he  says.  “Some  clients  who 
are  kind  of  insulated  from  the  current  econ- 
omy are  going  to  have  their  trees  trimmed 
because  they  realize  that  their  trees  are  a 
valuable  asset  to  their  property.  But  other 
people  are  indecisive.  They  are  putting 
some  annual  pruning  off  until  next  year, 
waiting  to  see  what  the  economy  does.” 

Murray  says  he  would  like  to  see  the 
company  double  in  size  in  the  next  five 
years.  “I’d  like  to  bring  on  a couple  of 
more  crews  for  the  trimming  aspect  of  the 
business.  Right  now  we  run  two  crews  and 
I’d  like  to  add  at  least  another  one  by  next 
year.  But  that’s  all  going  to  depend  on  the 
economy  as  well.” 

“I  would  highly  recommend  Accreditation 
for  other  companies.  That  way  we  can  all  be 
on  the  same  playing  field,”  says  Murray, 
adding  that  having  more  companies  accred- 
ited would  make  pricing  more  equitable. 
“We  would  all  be  investing  in  a great  safety 
culture  and  what  is  best  for  the  crew  and 
what  is  best  for  the  company.” 

Murray  sees  other  tree  care  companies 
pulling  trees  over  with  pickup  trucks,  and 
crews  without  hard  hats,  chaps  or  safety 
glasses. 

“Accreditation  would  bring  industry 
standards  up,  which  I think  is  very  impor- 
tant.” A 
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Classified  Ads 


HELP  WANTED 

Help  us  rebuild  the  beautiful  city  of  New  Orleans 

Tree  Medics  needs  Climbers  & Salespeople.  We  offer 
extensive  training,  benefits,  year-round  work  and 
above  industry  pay.  Call  (504)  488-9115,  fax  resume 
(504)  488-9177  or  e-mail  chris@tree-mediscs.com. 


Climbers-Crew  Leader/Sales-Certified  Arborist/ 
Crane  Operator-Mgr.  of  Field  Operations 

Advanced  Tree  Care  Inc  a very  well  established,  accred- 
ited, state-of-the-art  business.  Looking  for  motivated, 
ambitious,  skilled  and  responsible  individuals  to  join 
our  team.  Valid  driver’s  license  a must  and  a CDL  is  a 
plus.  A safe,  drug-free  work  environment  with  year- 
round  work,  overtime  and  benefits:  medical,  dental, 
prescription,  IRA  retirement  plan.  Competitive  wages 
based  on  experience.  Mail  resume  to  26  East  Swamp 
Road  - Ste  E,  Doylestown,  PA  18904.  Fax  resume  to 
(215)  489-1743  or  call  (215)  489-1720. 


ValleyCrest  Tree  Care  Services 

Provides  award-winning  arborist  services  on  a wide 
range  of  properties  throughout  the  nation.  Rather 
than  focusing  on  isolated  management  techniques, 
our  certified  arborists  approach  the  tree  as  an  entire 
biological  system.  We  have  full-time  opportunities 
available  for  our  following  positions: 

Account  Manager;  Operations  Manager;  Business 
Developer/Estimator,  Crew  Leader/Foreman;  CDL 
Driver;  Production  Specialists;  Spray  Technicians. 
Branches  Include:  Livermore,  Sacramento,  Santa  Ana, 
Gardena,  Ventura,  CA;  Phoenix,  AZ;  Tampa,  Sarasota, 
Venice,  Orlando,  FL;  Atlanta,  GA. 

For  consideration,  please  e-mail  resumes  to:  treecare- 
jobs@valleycrest.com  or  fax  to  (818)  225-6895. 


Career  Opportunity  Qualified  Arborist  in  Richmond  VA 

Climb,  run  a crew  & talk  with  clients.  Mainly  prun- 
ing w/some  removals.  Must  have  valid  DL,  be  clean 
cut  w/good  honest  work  ethics.  Salary  & benefits 
negotiable.  Apply  online  www.arborscapesllc.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  South  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No.  Fla. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  & continuing  education.  Applicant 
must  be  reliable,  customer-service  & career  oriented. 
CDL  a plus.  Fax  or  e-mail  your  resume  to  (770)  414- 
9762;  sjohnston@bartlett.com;  www.bartlett.com. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales  Reps, 
Office  Staff,  Crew  Leaders,  Climbers,  Spray  Techs  (IPM, 
PHC,  Lawn).  Great  benefit  package  includes  401(k) 
matching,  advancement  opportunities,  EOE.  Check  us 
out  on  the  Web  at  irawickes.com.  E-mail  your  resume  to 
info@irawickes.com;  fax  (845)  354-3475,  or  snail  mail 
us  at  Ira  Wickes/Arborists,  11  McNamara  Road,  Spring 
Valley,  NY  10977. 
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Methods  and  Commitments 


The  Year  h 
almost  over! 


Vowr  Company  V 
Net  VVbrf/i  / 


If  you  are  tired  of  counting  on  old  ways  to  bring  in  new  business, 

you  need  to  visit  us  at  Tre^Servtce.com.  A company  run  by  Certified  Arborists  who  care  about  getting 
your  business  to  the  top  of  the  heap.  Let  us  transform  your  bottom  fine  before  it  is  too  late. 

Call  404-849-6597 

or  sign  up  online  at  www.lreeservice.com 

Visit  us  at  wwwdreeservice.com  for  a complete  description  of  these  services  and  more! 
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Field  Mapping  Emergency  Calk 
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Central  South  Carolina 

Sixty-year-old  company  is  experiencing  tremendous 
growth  with  stability.  Immediate  openings  for  fore- 
man, climbers,  apprentice  climbers,  grounds  crew 
and  plant  health  care  specialist.  All  positions  are  full 
time  and  offer  job  security.  Applicants  must  possess 
a driver’s  license,  great  work  ethic,  great  communica- 
tion skills,  neat  appearance  and  a desire  to  advance. 
Company  will  assist  with  training  plus  cost  to  achieve 
arborist  cert,  and  CDL.  Benefits  include  great  wages, 
health  & dental  insurance,  vacation,  personal  time, 
holidays,  paid  training  and  conference  cost  reim- 
bursement. For  more  info  contact  Chris  Freeman  at 
(803)  252-7664,  chris@soxandfreeman.com,  fax 
(803)  252-4858. 


Tree  Awareness,  Inc. 

A growing  South  Jersey  company  seeking  Crew 
Leaders  with  min  3 yrs.’  leadership  exp.  Must  have 
valid  CDL,  be  able  to  perform  daily  tree  care  activities 
ranging  from  fine  pruning  to  large  removals,  and 
posses  strong  organization  skills.  Competitive  indus- 
try pkg.  including:  paid  vacation  & personal  time, 
holiday,  401(k),  medical/dental,  & continuing  educa- 
tion. Drug  free  workplace!  E-mail  all  resumes  to: 
treeawareness@aol.com. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta  and 
Augusta,  Georgia;  and  Charlotte,  North  Carolina,  seeks 
experienced  sales  arborists,  crew  leaders,  climbers  and 
plant  health  care  technicians  who  demonstrate  a pas- 
sion for  excellence.  Arborguard  maintains  an  exciting 
and  highly  spirited  team  culture  that  is  focused  on  a 
positive  experience  for  employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round  work 
for  a prestigious  and  high-end  client  base,  over  100 
hours  of  annual  paid  training,  an  OSHA  compliant  work 
environment,  paid  vacation  and  personal  days,  paid 
holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities,  you 
may  have  found  them.  To  explore  this  unique  opportu- 
nity, contact:  Dennis  Tourangeau,  Director  of 
Operations,  Arborguard,  P.  0.  Box  477,  Avondale 
Estates,  GA  30002,  or  send  fax  to  (404)  294-0090,  or 
e-mail  dtourangeau@arborguard.com. 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Florasearch,  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


All  Paradise  Tree  Service,  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  commensurate  to  experi- 
ence. Call  (808)  696-5323.  Come  join  us  in 
Paradise! 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


is*. 


MAGAZINE 

Do  you  need  help  finding  ihe  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote?  ^ 
w Let  us  help! 

Place  a classified  ad  in  TCI  magazine 


Send  your  ad  to 
Sue  Blanchette  at 


* Members  $60* 

* Non-Members  $70* 

* Additional  $10*  for  website 

* Add  your  photo  or  logo  on  the  weh  for  $ 1 0* 

* Receive  a discount  for  a 6 month  commitment 


ziie&tia.arg 

or  coil  1-800+733-2622 


* Price  based  on  units  of  250  characters  including  spnccs  and  punctuation 
llisdairnff  Under  no  circumstances  will  I'CIA  or  \\>  directors,  officers.,  employees, 
tit  is  Ik?  liabte  In  you  or  myem  eLstz  for  any  djumagg*  arising  mu  of  use  uf  my  fimduet 
or  Hervict?  idvulised  or promoted  in  Tree  Cart  Jndutfry  tnaguxinc 


CARBIDE  SAW  CHAIN 


Solutions  for  your 
most  difficult  cutting 
applications! 


COST  EFFECTIVE 
APPLICATIONS 
USING 


Maru&dirai  n 
nearly  al  pitches 
and  tok 
mofi  charfsav^ 
and  a 

i£>  your  aitDfcen 
specific  eutthg 
requrementi 


RAFCO  CAA&iPE 
CHAIN 

* FMlan  T mts. 

■ Plastic  A Fiber 

' Slump  fitmpwaJ 

■ EqftRoeh 

■ Airaive  Wood 
•DefPQitKj™ 

■ Pgfid  & [lock 

Saw¥ 

» Railroad  Tim 


PHONE: 

860-959-6130 


WE  ACCEPT  VISA,  MASTERCARD 
A AMERICAN  EXP AES5 
www . rap  co  I mill  Etarl  o ■.  cu  m 

Emiil:  A.on@FipcDunduitnei.ciim 
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Tree  Climber 

North  Baltimore  area  company  for  over  20  years 
looking  for  experienced  climbers.  Year  round  work 
with  o/t,  medical  benefits,  paid  holidays,  vacation. 
Fax  resume  to  (410)  584-9240  or  call  (410)  771- 
4896. 


Seacoast  NH  Tree  Co. 

Tree  climber/foreman  with  strong  pruning  and 
removal  skills,  certified,  good  work  ethic,  capable  of 
taking  direction  w/at  least  3-yrs’  experience. 
Competitive  pay,  health  ins.,  vacation,  y/r  work  & 
profit  sharing.  (603)  431-0101. 


Come  Grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management  and  some  of  our  client’s  include  many  of 
the  largest  corporation’s  in  North  America.  We  are  a 
market  leader  with  a clear  vision  of  the  future  invest- 
ing heavily  in  our  people,  core  values  and  friendly  work 
environment.  We  are  looking  for  hard  working  talented 
people  who  have  experience  in  managing  the  day-to- 
day  operations  of  our  Branches  and  Divisions 
throughout  the  United  States  and  Canada.  Qualified 
applicants  must  have  a minimum  of  2 years’  experi- 
ence working  in  the  green  industry,  have  proven 
leadership  abilities  and  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary,  bonus 
and  benefits  package  including  401(k)  and  company 
paid  medical  and  vacation  benefits.  For  career  oppor- 
tunity and  confidential  consideration,  send  or  fax 
resume,  including  geographic  preference  and  willing- 
ness to  relocate  to:  DeAngelo  Brothers,  Inc.;  Attn: 
Human  Resources  Department;  100  North  Conahan 
Drive;  Hazleton,  PA  18201;  Phone:  1-800-360-9333; 
Fax:  (570)  459-5363;  E-mail:  cfaust@dbiservices.com 
EOE/AAP  M-F-D-DV 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 

Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  legendary 
service  - we  need  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Experienced  ISA  Certified  Climbers,  PHC/Lawn  Care 
Technicians,  QA/QS  Applicators  & Grounds  Crews 

needed  in  Boulder  County,  Colorado.  Clean  driving 
record  required.  Top  industry  wages,  Benefit  pack- 
ages, Drug-/S moke-free  work  environment.  Check  us 
out  at  www.stvrainarborcare.com.  E-mail  resume  to 
info@stvrainarborcare.com  or  call  for  an  application 
(303)  772-3136. 


SavATree  arborists  are  going  to  Dominica! 


y 


Where  are  you  going? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  traveling  to  Dominica 
for  five  fun-filled  days  of  relaxation, 
exploration,  and  camaraderie.  Last  year 
we  went  to  Morocco,  Who  knows  what 
destination  is  next.  Want  to  join  us? 


AYhe 


SavAYree. 

run  Tree  and  Shrub  Corn  Company 

Offices  in  Cl  DC,  MA,  MD.  N J.  NY.  PA  & VA. 

Pleass  Fax  ar  email  your  resume  Id 
914-242-3934  / cafoe-fs@savatroc.com 
wwwsavalree.com 
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Stump 

Cutters 

Carbide  Tipped 


Bui;  from  the  Original  Manufacturer 
Established  EQH 

1-800  421-5985 


Now Manu/aOkfing  and  Distributing  "STUMP  CLAW  TEETH' 
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tm 
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nr  * 
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nr  ®> 
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Ewie  Tmft 
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^ Border  City  Tools  HanvfK  faring  Co. 

6 2302&  OLACKSTONC  -WARREN  M 
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Selling  Over  100t000  Chipper  Knives  Annually ; 


THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS 


Vermeer 

Model  Number 

BC1000 

BC1220-BC125Q 

BC1400 

BC1 8OG-BC2OQ0 

BC 1600 XL 

Part  No. 
KCH2D109 

KCH20Q02 

KCH20110 

KCH20103 

KCH2Q112 

Knife  Description  & Size 

Double  Edge  9"  x 4-1/2"  x 5/8"  .. 
Single  Edge  8”  x 3-1/2"  x 3/8" .. 

Double  Edge  8"  x 5"  x 5/8"  

Double  Edge  IQ"  x 5-1/2"  x 5/8" 
Double  Edge  10"  x 5"  x 5/8" 

SALE  Price 

$34.25 

$20,25 

$39.25 

$43.75 

$45,75 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100.  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/8" .. 

$21.25 

10,  13,  17,  2050 

KCH40001 

Double  Edge  10-1/2”  x 5"  x 1/2" 

$35.75 

Brush  Bandit 

Model  Number 

Part  No, 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH10004 

Double  Edge  5-3/32”  x 4"  x 1/2" 

$25.25 

100-250 

KC  HI 0003 

Double  Edge  7-1/4"  x 4"  x 1/2"  .. 

$22.50 

250,  254  after  '01 

KCH10101 

Double  Edge  7-1/4”  x 4-1/2“  x 1/2”,..  $29.75 

1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2”  x 5/8" 

$43.75 

Asplundh 

Model  Number 

Part  No, 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge  12"  x 3”  x 3/8" 

$20.50 

16"  Drum 

KCH30002 

Single  Edge  16”  x 3"  x 3/8" 

$22.75 

Offer  ends  December  3 1 , 2008  j 

For  secure  online  ordering  visitwww.OnlineAiijoristSupplies.com. 
Use  Promo  Code  WEB110B  and  save  10%  when  ordering  online , 


Stump  Cutter 

Teeth 


V j* 


Pruning  Saws 


Arborist  Rope 


g*  1-800-223-5202 

iTSsfcsl  w w w.  zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 

USA 
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TREECO  Tree  Service 

San  Francisco  Bay  Area.  A successful  19-year-old  busi- 
ness has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as:  Account  Managers;  Foremen. 
Please  send  resume  to:  jobs@serpicolandscaping.com. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easygoing  crew  members  with  a “Lets- 
get-the-job-done”  attitude  look  forward  to  having 
others  join  them.  Call  (757)  425-1995  for  info. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


Premier  Tree  & Shrub  Care  - Metro  Atlanta  Area 


You  can  wear  a lot  of 
different  hats  at  Bartlett 


■IdmiiiNrjthi  v-:-Lui!*Arixmsi  Representative*1  nv,  l.i  a I r*IPM  In  ImiriumlW  hi  mi  i) 
Arkiftht  KL'pi  L^'riliHiu^  i i ■ LtntJur* LIBM  TL'ihjiidaiH i kHiLmh*(1ifnbsT*  yniiniMrilivi  Ash s>i ml 
1 n v i i -!■- Ii.t  *IPM  %dntim{FC5t  OaotoD^^linilvi  r*  IrLNiiM  >i  i,‘ii,ii':2livs. -Ci  ■ u I i-.iilt  r-  13PM 

l'i  'i  lii  i im  * W i : iiii!  * .hLmimBrjtiw  teisttni  * \\\ * • uvm-i  i Liii  ^ w 


Ci]\  Today  for  Dur  brddiuir^  Carers  with  Bwifetl 
Tree  Ezpe rtj.  Lflarn  about  the  lull  of  rewinding 
carMf  piths  mlh  the  industry  leader  in  tree  caff 

Simply  call  Carmen  Serried  Manager  Employment 
Benefits;  203.323.1131,  Fax  203.323.: 
cberraDS@bart1ett.ccMn, 

Mi5.il  our  webiJCe,  ww*r-baitfetl,em 

Corpcuati  Oifice:  foil  Dlface  lox  J067  Stamford,  CT  0fi90S'004? 

U h n r n S ■'at e s 1 Can ada  * Ireland  ■ G ■€ at  Britain 


Located  in  Gwinnett/Walton/Cobb  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class 
A CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.’ 
climbing  exp.  Also  excepting  qualified  applicants  for 
position  of  Fleet/Equipment  manager.  Experienced 
Lawn/Tree  & Shrub  tech  needed,  this  person  must 
have  Pesticide  License  or  obtain  one  within  6 months 
of  hire  date.  Fax  Resume  to  (770)  267-8711,  e-mail 
premiertreecare@yahoo.com  or  contact  Eddie 
Sheppard  at (770)  267-8733. 


EQUIPMENT 
FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


MW  RESfSTOGJf APH... There  is  NO  Substitute \ 


MM 

Wool/  Dmitry  Dctcdivn  IfWtniflWflfi 

* T«f  wood  lof  dray.  rot,  holkw  o/eos  & crocks 

m Aflo/yra  onnucrJ  rfng  structures  ond  gjowifr  potfom; 

* Fast,  occvato  & ndiobft  testing 

* Vr/fudly  NO  DAMAGE  fa  wood  from  teriuig 
1 Coil  Today  far  Free  fnfa.  Pa  emerge  wtfr  Video 

* NEW  tenting  fVagnims  AvaifribJe 


Resistograph 
Certification  Seminars 
are  now  available! 

Please  check  our  website 
tor  focstions  end  information 


1275  Shiloh  Rdv  Sfe.  2780  - Kennesow,  GA  USA 


www.irnlusa.com  800-815-2389 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot 
to  100-foot  working  height.  See  them  at 
www.ITALMECUSA.com  or  call  Mike  Hrycak  at  (201) 
206-2464 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 
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BTS  Equipment,  Your  Pre-owned  Tree  Care 
Equipment  Specialist 

Pre-owned  55-70ft  Hi-Rangers,  Lift-All  and  Teco 
Bucket  Trucks  mounted  on  95-2001  GMC,  Ford  and 
International  diesel  trucks.  Our  units  are  completely 
serviced,  inspected,  tested  and  certified  ranging 
from  $19,500-$37,500.  Also  complete  line  of  chip- 
per trucks  and  chippers.  We  ship  anywhere.  Call 
Chris  at  (586)  630-2629.  We  deliver  on  product  and 
service.  Visit  us  on  our  Web  site  at  www.btsequip- 
ment.com. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  www.buckettruckparts.com,  1- 
800-747-9339. 


1999  VersaLift  Bucket  Truck 

VO-255,  60'  W/H,  Rear  mount,  1999  Freightliner  FL- 
70  truck,  Auto-Trany,  230  HP  Cat.  diesel,  33,000  GVW, 
62,000  miles,  great  shape,  $32,000.00  or  best  offer 
(952)  473-0534 


To  view  images  of  equipment  for  sale, 
check  out  TCIA’s  Web 
classifieds  at 
www.tcia.org 


NEW  ENGLAND 
BUCKINGHAM 


SAMSON  ■ PELTOR  • ELVEX  • WESCO 
KLEIN  ■ STRINGER  BROOKS  * BA  SHUN 


1-800-94-ARBOR  <27267) 

The  ONL  Y number  you  need  to  remember  for,,.. 


Saddles  ■ Climbers  * Rope  • Safely  Equipment 
Carabiners  * Hand  Saws  & Pruners  ■ Hand  Tools 
Educational  Books  ■ Power  Tools  ■ Protective  Clothing 
Rigging  Equipment  * Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  * Scabbards  ■ Snaps  and  more.. 


We  will  match  anyone’s  advertised  price! 


MC  / VISA  / DISCOVERS 
AMERICAN  tKPRESS 
accept  ed 

Wif  OPS 


F pjs  24  Wpmtj 

M F 

Am 


WFSTFRN  TRFF  FQUIPMFNT  & REPAIRS 
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Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it's  our  concern.  Contact 
charles@TCIAAccreditation.com 
TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


Listen  To 


With  Ken  Six  and  Peter  Felix 


Listen  Live  or  list* 

Coming  soon  Li; 

Regular  Guests:  R« 


shows  on  your  computer! 

‘t  ISA  and  CTSP  CetTs 

£' 

tests:  Tom  Prosser,  Or.  Mike 

ry  Mullane,  Cynthia  Mills, 
ince  Welheim  and  more 
1 Russo,  and  Michael  Oxman 
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“Everyday  tree  guys  talking  tree  care 
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Would  You  Like  to  Close  More  Sales  and  Increase 
Revenue  by  30  percent  or  More? 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  monitor 
crew  productivity.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 

BUSINESSES 
FOR  SALE 

Plant  Health  Care  Co.  Long  Island,  NY 

Est.  22  yrs,  multi-thousand  residential  & commercial 
customer  base.  Includes  10  truck  state-of-the-art 
spray  fleet.  Fully  trained  sales  & operational  staff. 
Annual  Gross  Sales  of  $1.9  mil+  over  the  last  3 yrs. 
Tremendous  growth  opportunity  for  larger  company 
seeking  immediate  impact  on  Long  Island  market, 
especially  with  the  growing  West  Nile  Mosquito  con- 
cerns. Priced  to  sell  at  $1.95  mil.  E-mail  responses 
w/company  info  to  RJL2813@aol.com.  Principals  only! 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


Buy  today  start  tomorrow  Cleveland  OH. 

Great  client  base.  Small  crew  nice  profits.  60'  bucket 
truck/chipper.  2500  pu/dump  trailer.  Climbing  gear, 
tools,  chain  saws  & more.  Owner  will  help  w/transi- 
tion.  Year  round  work.  $145,000.  (440)  567-0962. 


Central  New  York 

Est.  successful  35-year-old  co.  with  well-maintained 
equipment:  50-ft.  aerial  bucket,  chipper,  Prentice 
loader  mounted  on  97  GMC,  grinders  and  more. 

Large  repeat  client  base.  Will  sell  separately.  (315) 
492-2649. 


Reputable  tree  service  for  sale  in  Dallas,  Tx. 

Over  3500  customers  with  gross  annual  sales  over 
$350,000.  Includes  equipment,  4 trucks,  dump  trail- 
ers, fertilizer  rig,  Phone  numbers,  etc.  Owner  available 
w/transition.  $425,000  obo.  (214)  923-6795. 


Western  Montana  Tree  Service  for  Sale 

2 bucket  trucks,  1 dump  truck,  1 flatbed,  Vermeer 
1400  chipper,  stump  grinder,  17  saws  & more.  30 
years  service  by  5 year  certified  Arborist.  $150,000/yr 
gross.  $125,000  for  all.  Contact  (406)  676-TREE. 


Miscellaneous 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 

January  19-23,  2009 

For  registration  information  contact: 

Avis  Koeiman,  Dept,  of  Entomology 

4112  Plant  Sciences  Building 

University  of  Maryland,  College  Park,  MD  20742 

Tel:  (301)  405-3913 

E-maiLakoeiman@umd.edu 

www.raupplab.umd.edu/conferences/AdvLandscape 


The  results  are  in. 


companies  with  employees  enrolled  in  the  Certified  Treecare  Safety  Professional  program  are 
ten  times  less  likely  to  experience  a lost  workday  incident  compared  with  companies  that 
do  not  have  a CTSP  on  staff,  according  to  the  2006-2007  Tree  Care  Industry  Accident  Survey. 

Additionally',  companies  with  employees  enrolled  In  the  CTSP  program  are  nearly  four  times 
less  likely  to  experience  a recordable  accident  (one  that  requires  medical  attention  beyond 
treatment  in  the  held)  than  companies  without  a CTSP  on  staff. 


The  numbers  don’t  lie... safety-conscious  tree  care  companies  that  get  involved  with  the  CTSP 
program  experience  fewer  accidents,  fewer  injuries,  and  less  lost  time  - PERIOD. 


* Protect  your  employees/ coworkera 

* Prevent  accidents  and  save  lives 

* Lower  costs,  improve  morale,  and  increase  production  at  your  company 


TC1A  L, 

Members  * 

Save  35*Wj 

1 


Join  in  building  an  industry-wide  commitment  to  a culture  of  safety. 
t —71*^  Visit  www.tcia.org  and  dick  on  CTSP  to  learn  more  about  the 
1C-IA  industry's  only  safety  trainer  credential  ing  program,  the  benefits  It 
«««  *f  ™ £*■!  can  have  for  your  company,  and  how  to  enroll  in  the  program. 


The  CTSP  Workshop  is  the  last  step  in  the  certification  process. 
To  learn  more  e-mail  kochurov@rtda.org  to  request  a brochure. 


www.tcia.org  or  call  1-800-733*2622 


Certified  Treecare 
Safety  Professional 

Hmw  one-day  format  available! 


January  14-15,  2009 

Arcadia  C K FaciliTy 

January  2B-29,  2009 

Lancaster  PA.  ISA  Pemn-CM 

February  A-5r  2009 

P-GiilAnd,  OR,  Clafkam£* 

Comm  unity  College 

March  2 3,2  009 

Navi.  ML  MGI A Trade  Show  & 
Corwenliom 

March  11  1 2r 2009 

Manchester,  NH. 

TCI  A Headquarters 

June  2009 

Florida  (Dale  and  location  TBA) 

July  23  & II 

Providence,  Rl. 

1 5 A Annual  Conference 
September  2 009 
Texas  (Date  and  location  TBA] 
November  3-4,  2009 
Baltimore  MD, TCI  EXPO 
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Now  let’s  add  business  expert  to  the  list! 


You  CAN  have  it  both  ways. 


As  a tree  care  professional,  being  an  expert  in  your  field 
is  important  - but  sometimes,  it's  not  enough  to  make  your 
business  grow.  Put  the  experience  and  the  network  of  TCIA 
to  work  for  you,  and  well  help  you  become  an  expert  in 
business  SUCCESS* 


Try  out  TCIA  membership  for  one  year  for  just  $294*! 

■loin  now  and  receive  a new  member  Business  Success  Kit 
valued  at  over  8500,  filled  with  the  tools  you  need  to  \ 
your  tree  care  business  growing. 


— . — > 


Give  us  a year  and  watch 
your  business 

GROW! 


*Last  chance 
for  this  first-time 


voice  or  TREE  CME 


Call  today  at  1-800-733-2622  or 
visit  www.tcia.org 

to  learn  more  about  what  TCIA  membership 
can  do  for  your  business. 


member  pricing, 
offer  expires 
Dec.  31, 2008 
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Equipment 


By  Keith  Pancake 

The  year  2008  has  given  all  of  us 
economic  indigestion.  The  price  of 
fuel  alone  will  be  a major  impedi- 
ment to  year-end  profits.  But  equipment 
manufacturers  around  the  globe  forged 
ahead  and  bestowed  upon  us  glossy  cata- 
logs and  interactive  Web  sites  full  of 
innovative  products.  So  whether  you  are 
planning  on  allocating  your  expense 
account  on  one  piece  of  aluminum  alloy  or 
outfitting  a premium  saddle,  this  article 
should  help  you  narrow  your  decision. 

Arborist  attire  - Functional  accoutrement 

If  you  have  attended  a tree  climbing 
competition  in  the  past  few  years,  without 
a doubt  you’ve  seen  some  of  the  best  pants 
in  the  world  for  tree  work:  Pfanner  Tough 
Gear’s  Stretch  Air  pants  are  functional  pro- 
tective clothing  that  are  more  than  worth 
the  price.  Designed  by  tree  and  rock 
climbers,  these  pants  look  atypical  but  are 
very  durable  and  extremely  comfortable. 
The  stretchy  Lycra  materials  resist  stains 
and  are  reinforced  at  the  knees  and  ankles 


Pfanner  Tough  Gear’s  Stretch  Air  pants 


SIP  6. 1 Kevlar  pants  with  liner  pulled  out. 


with  a thin  Kevlar  patch. 

For  chain  saw  protection  you  will  need  a 
bit  more  Kevlar,  such  as  the  six  layers  that 
the  Belgium-made  SIP  6.1  pants  offer. 
Loaded  with  amendments,  these  stand- 
alone pants  can  tolerate  a wide  range  of 
weather  conditions  and  keep  the  occupant 
safe  and  comfortable.  For  added  safety 
(higher  visibility),  purchase  the  matching 
jacket.  It’s  not  chain-saw  resistant,  but  is 
good  for  an  additional  layer  of  weather- 
proofing. 

If  you’re  looking  for  work  wear  in  a 
more  conservative  price  range  but  demand 
pants  that  perform,  pull  on  a pair  of 
Arborwear  Tech  pants.  Arborwear  is  all 
about  being  comfortable  and  flexible,  and 
these  nylon  pants  are  just  that.  They  also 
have  a great  line  of  sturdy  work  shirts  and 
heavy  sweatshirts  and  now  offer  bibs. 

Speaking  of  bibs,  did  you  know  they  are 
one  of  the  best  ways  to  stay  warm  when  the 
temperature  dips?  Many  of  you  have  expe- 
rienced that  cold  draft  running  up  your 
back  when  you  raise  your  arms,  untucking 
your  shirt.  Wearing  a lightweight  pair  of 
bibs  such  as  Eastern  Mountain  Sports’ 
System  3,  made  from  a combination 
Lycra/polyester  material  with  sealed 
seams,  will  keep  that  draft  out  and  the  core 
warmth  in  without  the  bulk  of  traditional 
overalls,  which  can  restrict  climbing 
motions. 

Extraneous  extremities 

Above  all  else,  protect  your  head.  Petzl 
and  Pacific  can  help  you  in  that  area  with 


58 


TREE  CARE  INDUSTRY  - DECEMBER  2008 


Review 


several  products  that  have  been  on  the  mar- 
ket for  years.  Realizing  that  arborists  can 
be  quite  colorful,  they  are  now  offering 
more  colors  in  helmets  than  ever  before, 
including  high  visibility  colors. 

Petzl’s  standard  arborist  helmets  are  the 
polycarbonate  Vertex  Best  and  Vertex 
Vent.  If  you  work  around  electrical  haz- 
ards, you’ll  need  the  solid  shell  of  the  Best. 
If  not,  go  for  the  air  circulation  the  ventila- 
tion holes  in  the  Vent  provide.  Pacific 
manufactures  a brimmed  model  made  of 
Kevlar  that  keeps  the  sun  out  of  your  eyes 


EMS  System  Three  bib  with  Petzl  Vertex  Best  helmet. 


and  has  an  excellent  suspension  system. 
The  only  drawback  is  the  leather  headband 
can  bleed  dye  onto  your  forehead  with 
heavy  sweat  during  the  break-in  period. 
This  can  easily  be  overcome  by  inserting  a 
terry  cloth  band  or  wearing  moisture  wick- 
ing  head  bands. 

If  you  need  lightweight  work  gloves,  try 
the  Atlas  summer  weights  in  bulk  quanti- 
ties. They  are  sensitive  enough  for  knot 
work,  however  they  wear  out  faster  than 
leather.  Fortunately,  they  are  inexpensive 
to  replace.  The  winter  weights  from  Atlas 


Treemagineers  treeMotion  saddle  with  a Petzl  Swivel. 


should  be  purchased  one  size  larger  to 
allow  for  better  blood  and  air  circulation, 
which  in  turn,  keeps  your  fingers  toasty. 
For  all  around  tough  work  gloves  that  are 
great  for  running  rope  or  dragging  brush, 
Pigeon  Mountain  Incorporated’s  heavy- 
duties  are  the  cream  of  the  crop  in  leather 
gloves.  The  extra  leather  padding  feels  like 
part  of  your  palm  when  they  break  in. 

Harnessing  luxury 

By  now  you  have  heard  at  least  one 
review  of  the  remarkable  saddles  being 
made  by  the  Treemagineers  and  Petzl.  The 
treeMotion  and  both  variations  of  Petzl’s 
Sequoia  are  fully  adjustable,  however,  like 
a good  infielder’s  glove,  they  need  a six- 
week  to  six-month  break-in  period  before 
you  can  really  dial  them  in  to  sweet  perfec- 


The  treeMotion  saddle  with  DdRT  (doubled  rope  tech- 
nique) setup  and  Pacific  helmet. 


tion. 

If  cutting  edge  ergonomics  and  iiber 
options  are  your  style,  the  treeMotion  was 
designed  with  you  in  mind.  It  is  bulkier  in 
some  places  because  of  the  leather  backing 
of  the  pads,  but  gets  rid  of  traditional  sad- 
dle pinch  points.  The  suspension  bridge 
and  gear  loop  options  have  too  many  con- 
figurations to  list.  If  you  want  a ride  that  is 
the  true  meaning  of  fully  adjustable  and 
will  help  your  body  absorb  the  rigors  of 
production-climbing  long  term  (because  of 
its  position  on  the  hips  and  great  center  of 
gravity),  the  treeMotion  is  worth  the 
money. 

In  2007  Petzl  introduced  the  Sequoia  and 
Sequoia  SRT,  the  difference  being  the  dor- 
sal and  ventral  attachment  points  on  the 
SRT  model.  These  saddles  are  for  work 
positioning,  not  fall  protection.  The  attach- 
ment points  are  designed  for  suspenders  or 
shoulder  straps,  such  as  Petzl’s  Secur  and 
Torse,  which  keep  their  Croll  chest  ascen- 
der vertical  and  against  the  body.  Another 
ingenious  part  of  this  saddle  is  the  remov- 
able aluminum  rings  that  give  the  climber 
more  bridge  tool  options. 

Two  other  saddles  worth  mentioning  are 
the  Butterfly  II  from  Komet  and  Weaver 


Komet  Butterfly  II  saddle 

Leather’s  Cougar.  The  Cougar  weighs  in  at 
a hefty  6.5  pounds  and  the  sizing  runs  a lit- 
tle large.  This  saddle  is  comfortable  and 
rugged  for  substantially  less  money  than 
other  modem  saddles.  For  the  minimalist 
who  is  looking  for  comfort  and  style,  the 
Butterfly  II  is  lightweight,  at  3.4  pounds, 
and  has  gear  attachment  points  that  allow 
the  climber  to  add  gear  as  desired. 

Get  connected  - Crabs 

In  the  arena  of  carabiners,  being  differ- 
ent makes  or  breaks  the  device.  The  Petzl 
OK  has  a unique  oval  shape  making  it  sym- 
metrical and  easy  on  the  hands  and  moves 


Petzl  Wm.  HMS,  top,  ISC  Mighty  Mouse,  bottom  left,  and 
Petzl  OK  carabiners. 


in  and  out  of  gear  great.  The  double  lock- 
ing mechanism  and  Keylock  gate  are 
smooth  and  can  be  operated  by  one  hand 
with  practice.  International  Safety 
Components  manufactures  a great  space 
saver,  the  Mighty  Mouse.  This  compact 
(20  percent  smaller  than  most)  HMS-style 
crab  features  a modified  key  gate  with  a 
triple  locking  mechanism  known  as 
Quadlock  for  added  safety.  Both  crabs 
exceed  the  ANSI  Z 133. 1-2006  8.1.11  stan- 
dard. 

Specialized  links 

DMM  recognized  the  need  for  a carabin- 
er  that  could  be  factored  into  the 
mechanical  advantage  (MA)  equation  and 
offers  the  Revolver  and  Locking  Revolver. 
For  climbers  who  need  to  add  MA  into 
their  system  or  want  a smooth  mnning, 
large  ring  replacement  for  a friction  saver, 
these  biners  have  a great  sheave  built  in 
and  worlds  of  opportunity  to  create  lift  sys- 
tems. 

With  all  of  the  gear  attachment  loops  on 
saddles,  what  should  you  use  in  them? 
Petzl  makes  two  sizes  of  its  plastic 
Caritool,  both  of  which  have  a multitude  of 
uses  and  places  they  can  be  attached  to 


DMM  Locking  Revolver,  left,  and  Revolver  carabiners. 
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Petzl  small  Caritool. 

many  saddles.  A word  of  caution  here:  the 
wire  gates  can  bend  under  rigorous  use  and 
come  out  of  the  housing.  The  Caritools  do 
have  a small  keeper  hole  related  to  the  wire 
gate,  which  is  non-locking  and  can  open, 
catching  small  branches  and  potentially 
dislodging  it  from  the  saddle. 

Multifaceted  performance  - pulleys  and 
swivels 

The  Treemagineers  and  DMM  poured 
their  hearts  and  souls,  along  with  a Western 
European  flare  for  design,  into  the  Hitch 
Climber  pulley.  This  is  quite  possibly  the 
best  way  to  get  bang  for  your  buck  if  you 
have  a tight  expense  account.  You  will 


receive  a plethora  of  possible  arrange- 
ments: double  crotching,  added 

mechanical  advantage  when  load  hauling 
or  during  aerial  rescue,  and  climbing  on  the 
M system.  The  sleek  design  and  super 
smooth  action  of  this  pulley,  coupled  with 
an  ingenious  third  attachment  hole,  have 
the  potential  to  broaden  your  climbing  skill 
set  and  make  large  gains  in  your  overall 
efficiency  in  the  canopy. 


From  left,  CM  I Micro  Pulley  2i , DMM  Hitch  Climber  and 
CM!  classic  Micro  Pulley 

If  you’re  looking  for  smoother  action  on 
your  bridge  at  a lower  cost  than  the  Hitch 
Climber,  CMI  manufactures  the  Micro 


Pulley  2i.  The  2i  is  a transfiguration  of  the 
classic  Micro  Pulley  with  two  attachment 
eyes.  Saddles  with  rope  bridges,  such  as 
the  Glide  II  and  Cougar,  will  ride  longer 
before  the  need  for  bridge  replacement  if 
you  use  a roller.  The  2i  can  be  used  for 
minding  climbing  hitches:  however,  the 
design  is  inferior  for  that  task  when  com- 
pared to  the  balanced  configuration  of  the 
Hitch  Climber. 

No  gear  bag  is  complete  without  a Fixe 
and  a Micro  Pulley,  made  by  Petzl  and 
CMI  respectively.  These  bite-sized  morsels 
are  great  in  doubled-  and  single-rope  tech- 
niques, as  well  as  with  other  gadgetry  in 
the  tree. 

Precision,  sealed  ball  bearings  are  usual- 
ly reserved  as  furnishings  in  high 
performance  machinery.  Petzl  wanted  to 
make  this  feature  an  available  option  on 
your  saddle  with  the  Swivel.  This  smooth 
stress-reliever  comes  in  two  sizes,  the 
small  is  for  solo  use,  while  the  large  can 
oblige  up  to  three  crabs  and  is  rated  for  a 
two-person  load. 


Introduces  the  Revolutionary 


TM 


DEVELOPED  tN  CONJUNCTION  WITH 
«Q  ■ R. ERGONOMIC  SOLUTIONS 


Ergonomic  Innovation  for  Elevation 

Ergonomical!/  designed  back  pad  to  stabilize  the  pelvis 
and  support  the  tower  back. 

Load  distributing  system  decreasing  pressure  on  the  lateral 
J hips. 

Adjustable  work  positioning  D'  rings  for  comfortable  and 
1 customized  placement  by  user, 

3:1  waist  adjustment  and  optional  abdominal  stabilization 
system  for  precise  fit  and  to  prevent  shifting. 

Customizable  lumbar  support  to  help  maintain  optimal 
postures. 


Call  Us  Today: 

1 - 800  - YES  - BUCK  (037-2825) 
or  Visit  Our  Website: 

www.buckinghammlg.com 

ERGO'i/ATION1"  is  a brand  name  of  BucMnyhsm  Manufacturing  Co.  Inc. 
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Instruments  for  ascending  and 
descending 

In  the  high  demand  avocation 
of  production  tree  work,  effi 
cient  use  of  energy  is 
imperative.  The  elevat- 
ing popularity  of  single 
rope  technique  (SRT)  and 
rope  ascending/descending 
(RADS)  is  leading  to  a dizzying  array  of 
hardware  combinations. 

Advanced  Rope  Technologies  forged 
the  Lockjack  Sport,  a self-tailing  descen- 
der that  provides  exhilarating  descents 
and  reliable  action.  This  piece 
of  gear  is  pricey,  but  gets  loads 
of  high  marks  from  climbers  who  use  it. 
Purchase  the  swivel  attachment  for  added 
action,  and  remember  that  replacement 
clutches  cost  about  the  same  as  factory 
spliced  eye-and-eyes. 

Another  smooth  operator  is  the  Trango 
Cinch.  The  lightweight  Cinch  works  great 
for  belay  and  lanyard  adjustment  partially 
because  it  is  easy  to  get  on  and  offline.  The 


compact  device  has  a plastic  handle,  is 
easy  to  open,  and  the  cam  can  be  manipu- 
lated by  the  thumb.  It  is  true  to  its 
maximum  line  size  of  11mm. 

The  Petzl  Grigri  is  best  used  for  belay, 
but  works  in  lanyard  adjustment  as  well.  It 
has  a love-hate  relationship  with  friction  - 
smooth  movements  allow  free  running 
rope  while  sudden  shock  loads  engage 
the  cam.  The  cam  opens  by  spring  loaded 
action,  when  the  handle  is  released  the 
cam  rotates  and  brakes  the  rope. 
Another  feature  is  that  it  has 
good  heat  displacement. 

Advanced  Rope  Technologies's  Lockjack  The  I’D  self- 
Sport  self-tailing  descender  braking  descender  is 

another  Petzl  offering,  the  Grigri ’s 
big  brother.  It  boasts  a few  more  features, 
such  as  an  anti-panic  function  in  case  the 
reinforced  handle  is  pulled  too  hard  and  a 
strength  rating  that  can  accommodate  two- 
person  loads.  The  I’D  is  a more  useful  tool 
for  RADS  than  the  Grigri. 

The  Eddy  by  Edelrid  is  a smaller  version 
of  the  I’D  that  is  catching  on.  It  has  an  anti- 


Petzl  Grigri  descender  and  OK  carabiner. 

panic  function  and  a compact  design.  Like 
the  Trango  Cinch  the  cam  can  be 
manipulated  by  the  thumb 
and,  for  example,  dur- 
• ing  a limbwalk,  the 
climber  can  smoothly 
advance  the  rope  one 
handed. 


The  Eddy  descender  by  Edelrid 


Ascenders 

For  hand-held  ascenders,  two  good 
choices  that  have  to  be  purchased  for  right 
and  left  hands,  due  to  the  location  of  the 
cam-release  mechanism,  are  the  Petzl 
Ascension  and  CMI’s  Ascenders.  There  are 
slight  differences  in  overall  shape,  cam 


SRECIM  COMBO  OFFER 


HimmTathjpofT*/  5"  eye  plus 
24V  30“  sewn  eye  HRC  prussic  tore: 

120'  ‘121 " 

150r  *144” 

HRC  Prussic  only  *22“ 

'Oita  sirs  and  con  figurations 
Oifpf  fipw  January  ilsUOM 


3 easy  ways  to  orderthis  product  or  other  .arborist  supplies  Call  800.421.4833  Email  sales.itfbbhco.com  Online  bishca.com 


bishop  co 


The  Flexfirm  "Core  Technology  of Tachyon " 

results  irr  a light  weight  1 1.5mm  climbing  line  that  stays  firm  and  round 
while  permitting  spliced  eyes.  The  superior  strand  definition  significantly 
improves  friction  hitch  performance  without  the  "bagginess  ."JUST  released 
"sewn  eye  technology"  for  New  England  Ropes' popular  HRC  prussic  cord 
yields  eye  by  eye  prussic  at  a fraction  of  the  tost  of  a splice  assembly. 
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1 

CM!  Ascender 

teeth  design  and  handle  material,  i.e. 
Petzl’s  have  a rubber  material  while  the 
CMI  handle  is 
hard  plastic.  Both 
ascenders  are 
made  of  alu- 
minum and  have 
good  safety  fea- 
tures. 

If  foot-locking 
isn’t  part  of  your 
repertoire,  CMI 
has  put  together 
Mar  Bars.  They 
consist  of  two 
complete  sets  of 
CMI  Ascenders 
with  handles  and 
strapping.  For 

DdRT  (doubled  Mar  Bar  system  with  Komet 
rope  technique),  Butterfly II saddle. 


they  are  very  user  friendly  and  ergonomic, 
although  a little  bulky. 

SRT  systems  utilize  the  leg  muscles  by 
means  of  foot  ascenders.  Again,  Petzl  and 
CMI  have  offerings,  but  with  greater  dif- 


Petzl  Pantin  foot  ascender 


ferences.  The  Pantin  from  Petzl  is  smaller 
and  needs  an  additional  biner  to  lock  the 
cam  on  line. 

The  CMI  Foot 
Ascender  is 
larger  and  less 
streamlined  but 
has  a locking 
cam,  making  it 
less  likely  to 
kick  off  the 
rope. 

The  Croll  chest  ascender  by  Petzl  is 
designed  with  arborists  who  use  the  SRT  in 


Petzl  Croll  chest 
ascender. 


mind.  The  rope  self- 
tends  as  the  climber 
advances  and  keeps 
you  in  line  with  your 
system.  For  the  ascen- 
der to  work  properly, 
it  needs  to  remain  ver- 
tical and  close  to  the 
body  with  suspender  attachment. 

Another  small,  but  useful,  device  is  the 
Ropeman  Ascender.  It  is  highly  functional, 
but  not  ANSI 
compliant  for  life 
support.  Just  a 
few  of  its  many 
uses  include  cre- 
ating fully 

adjustable  fric- 
tion-hitch length,  Ropeman  Ascender. 

and  being  part  of  mechanical-advantage  or 
SRT  configurations. 


'•v 


Accompanying  implements  - 
Cutting  loose 

If  it  is  your  intent  to  pursue  arboriculture 
for  an  extended  period  of  time,  you  have  to 
think  about  ergonomics,  otherwise  you  will 
pay  the  price  with  achy  elbows,  shoulders 
and  knees.  One  of  the  best  ways  to  pre- 
serve the  joints  in  your  arms  is  a high 
quality  hand  saw,  such  as  Silky  USA’s 
Gomtaro,  with  a soft  rubber  grip  and 
replaceable  blade  holding  eight  laser  sharp 
teeth  per  30  mm.  Wooden  and  hard  plastic 
handles  tend  to  be  a little  more  offensive  to 
the  palm  and  may  create  higher  impact 
forces.  Blades  that  don’t  remain  sharp 
under  normal  use  require  additional  energy 
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Weaver  saddles  on  display  at  TCIA  EXPO  in  Milwaukee. 
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to  pull  through  the  cut.  The  bottom  line  is 
to  spend  the  money  for  a high-quality  saw. 
Your  joints  will  appreciate  it. 

Setting  up  for  success 

Perhaps  one  of  the  most  mimicked 
areas  in  the  industry  is  line  installation 
equipment.  With  the  exception  of  the  Big 
Shot,  manufacturers  are  always  tinkering 
with  making  a quality  product  for  less.  If 


Harrison  Rockets , top  left ; and  Weaver  (Sherrill)  bags. 


you  opt  for  a less  expensive  folding  cube 
or  throw  bag,  you  may  end  up  with  a 
product  that  isn’t  as  durable  or  rugged 


long  term. 

For  throw  bags,  look  at  the  solid  ring  and 
sturdy  stitching  of  the  Harrison  Rockets. 
They  stand  up  to  many  impacts  with  trees 
and  concrete  with  no  visible  signs  of  fail- 
ure. 

You  will  pay  more  for  the  Falteimer 
folding  cube  and  in  return  get  a newly 
added  Lycra  bottom,  excellent  stitch  work 


around  the  side  material  and  attachment 
points,  and  durable  comers  that  will  not 
fail.  It  will  stand  straight  throughout  the 
day  with  the  weight  of  four  throw  bags  and 
two  lines  inside. 

You  all  know  the  energy  and  cambium 
saving  benefits  of  friction  savers. 
Adjustable  models  are  on  the  market  now 
that  make  takedowns  a breeze  and  descent 


This  much-anticipated  new  manual  from  TCI  A 
combines  technical  knowledge  of  crane 
use  in  tree  care  and  demonstrates  important 
methods  for  safe  crane/tree  operations. 


Best  Management  Practices 

f°r CRANE  USE 

# 

'Arboriculture 


S8ES 3B3C- 

o Combines  technical  information  from  professional  crane  operators  and  arborists 
who  use  cranes. 

c Illustrates  fundamental  principles  of  crane  selection,  set-up  and  operation, 
o Demonstrates  important  "how-to's"  beyond  basic  tree/crane  industry  standards, 
q Comprehensive,  pull-out  green  log  weight  chart  for  easy  reference 

REE  CARE  INDUSTRY  ASSOCIATION  1-800-733-2622  WWW.tda.org 
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THE  BEST 
SINCE 
21 


Announcing  a new  addition 

ttTtjie  Fanno  Family  V T 


www.fannosaw.coin 


Retreiver  ball. 


Please  circle  1 1 on  Reader  Service  Card 


A climbing  arborists  pile  of  goodies. 


from  spars  safer.  Overhand  knots  and  small 
quick-links  are  two  means  for  false  crotch 
retrieval,  but  for  an  effortless  retrieval 
every  time  with  great  stow  ability,  go  for 
the  Retreiver  Ball  (as  in  ART’s  Rope 
Guide).  This  is  a really  good  deal  for  about 
$5. 

Palatial  storage 

These  bags  are  off  the  beaten  path  but 
worth  the  trip.  Black  Diamond’s  Huey  line 
of  haul  bags  can  hold  at  least  300  feet  of 
rope,  most  of  the  gear  in  this  article,  and  be 
carried  to  the  tree  comfortably  on  your 
back.  The  Ropemaster  line  from  Metolious 
has  a variety  of  rope-tarp  style  bags,  with 
4-foot  by  5 -foot  tarps  and  nice  loops  for 
quick  identification  of  rope  ends.  These 
come  in  many  colors  and  store  nicely  in  the 
truck. 

Check  out 

The  New  Year  will  mean  new  expense 
accounts  for  many  of  you,  so  start  doing 
your  homework  now  and  get  ready  to  help 
stimulate  the  economy  by  pulling  in  some 
new  gear.  Keep  in  mind  that  being  more 
productive  can  mean  higher  profits,  but 
having  a saddle  with  a ton  of  rarely  used 
gear  on  it  is  counter  productive. 

This  article  covered  a miniscule  amount 
of  the  equipment  available  for  our  industry, 
so  shop  around,  tune  your  system  up,  and 
climb  safe. 


Black  Diamond  Huey  haul  bag. 


Metolious  Ropemaster  bag. 

Keith  Pancake  is  an  ISA  certified 
arborist,  utility  specialist  and  tree  worker 
with  Broad  Oak  Tree  and  Shrub  Care  in 
Peterborough,  N.H.,  a TCIA  accredited 
tree  care  company.  ^ 


addition  to  the 
Farmo's  line  of 
quality  toots, 
the  FI-T30PG 

* Pistol-Grip,  Non-slip 
handle  {mof? comfort 

ntrot} 

'krfe  with 
teeth  for  a 
fast  & smooth  cut. 

* Also  available:  New  Belted 
Sheath  (#03130) 


FANNO  SAW  WORKS 

P □ floi  &ZI,  ChiCD.  CA  359Z7 
[MDim \m*  fii  1530)  m mt 


"Contact  your  Tree  Care  Tool  Supplier? 
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JiC 


End  of  the  Year  Sale 

Shop  www.tcia.org 


Safety,  training  and  educational  tools 
designed  just  for  tree  care  companies... 


...  by  your  industry's  trade  association. 


Winter  is  a great  time  to  overhaul  equipment 
and  catch  up  on  employee  education  and 
training.  OSHA  requires  employers  to  docu- 
ment safety  tra  in  ing  and  TCI  A's  train ing 
programs  are  designed  to  make  training  and 
compliance  easy!  Through  December  31 ,2008, 
save  on  the  safety  training  programs  you  need 
to  keep  your  company  OSHA  compliant  and 
your  employees  safe  in  the  field.  But  hurry  - 
quantities  are  limited  on  some  items. 


Call  800.733.2622 


Hurry!  Offer  Expires  Dec.  31 , 2008 

'Excludes  the  newly  released  Best  Management  Practices 
for  Crane  Use  in  Arboriculture. 


tcIa. 

VOICE  OF  TRIE  CARE 


trie  Care  industry  association 

ESTABLISHED  1938 


REPORTER  MEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Sign  up  for  your  RSS  feed  for  Safety 


TCIA’s  Web  site  now  features  an  RSS  feed 
for  Quick,  easy  access  to  new  safety  articles. 

Once  you  sign  up  - for  free  - an  RSS  feed 
will  alert  you  whenever  a new  safety  article  is 
posted  to  our  site. 

To  take  advantage  of  this  free  service,  just 
visit  the  TCIA  homepage  (www.tcia.org)  and 
select  the  “Subscribe  Now”  option  on  the  right 

side  of  the 
page.  You  can 
subscribe 
through 
Outlook  or 
another  feed 
reader  pro- 
gram, or  add  the  feed  directly  toyour  personal 
Yahoo,  Google  or  AOL  homepage. 

Ifyou  need  help  or  have  any  problems  sub- 
scribing, or  just  want  to  learn  more  about  this 
valuable  new  TCIA.org  feature,  contact  us  at 
(603)  314-5380. 

With  this  new  service,  you’ll  never  miss  an 
important  safety  article  from  TCIA. 
Subscribe  today! 


Subscribe  Now!  □ 

Ni'.ifiniH  anatportart 
arpOi  Inun  TCP 


Tree  Care  IndEJSlry  Association 


AImhjI  FLriA  Mtrllngft  AicndMjllun  liiHf  Cf#P  iuHllI 


M Prrf mutt* 
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Certified Treecare Safety  Professional 

Crmthift  a CtitUtft  of  Safely 

rhrn  h^loAma  wtxtec,  p-jbluln-i  n TCIA  p-HrafccilE,  dU-s-:nbi  iifrtv  -or  prtirtial 
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Newatt  Safety  Article* 

tfrafj  vpj  bcaf  1i—  if*b  md  m W then  Aw  hM  n cwmren? 

FraiKPfi  Tin  Fifrnp 

Accident  Prevention 


Id^1 


p "iMbpa 


Accident  Research 


Ediikpntant  Sefety 

■*fn  i ■ i r M ito/nr  j*!ti 
yxntTQ  u*»  HV. 


Hiiird  Assessment 


i 


Sign  up  for  TCIA’s  new  RSS  feed  and  anytime  an  article  is  posted  to  our  safety  page,  you'll  get  a notice. 


Midwest  Arborist  has  gear  for  every  need 


TOA  Affinity  Partner 


Midwest  Arborist  Supplies 
www.treecaresupplies.com/tcia_discounts.shtml 
Products:  Midwest  has  a full  line  of  equipment  and  supplies  for  arborists. 

Member  Benefit:  Midwest  will  contribute  2.5  percent  of  your  total  online  pur- 
chase (less  shipping)  toward  next  year’s  dues.  In  addition,  2.5  percent  will  be 
contributed  to  TCIA  to  be  applied  towards  future  development  of  safety  and  edu- 
cational programs  for  the  tree  care  industiy. 

Example:  Ifyou  buy  $2,000  in  products  from  Midwest’s  Web  site,  your  company 
will  receive  a credit  from  Midwest  Arborist  Supplies  that  will  reduce  your  next 
year’s  membership  dues  by  $50.  Your  credits  will  accumulate  throughout  the  12 

months  of  membership  and  when  you  receive  your  dues  invoice  at  the  end  of  this  period,  you  can  subtract  the  credits  from  your  dues.  This  excel 
lent  members-only  program  helps  reduce  your  company’s  dues  and  helps  offset  some  of  the  costs  involved  with  keeping  this  industiy  safe. 
Requirements:  You  must  be  a confirmed  TCIA  member,  and  you  must  order  supplies  online  at  www.treecaresupplies.com/tcia_discounts.shtml. 

To  begin  taking  advantage  of  this  member  benefit,  visit  Midwest  Arborist  Supplies  today. 


MIDWEST 

ARBORIST  SUPPLIES 


To  learn  more  about  how  your  company  can  benefit  from  these  and  other  TCIA  affinity  programs,  please  call  1-800-733-2622. 
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Sen.  Isakson  accepts  TCIA’s 
Legislator  of  the  Year  award 


TCIA  representatives  recently  presented 
Senator  Johnny  Isakson  (R-GA)  TCIA’s  2008 
Legislator  of  the  Year  award  at  his  offices  in 
Washington. 

Senator  Isakson  has  been  vey  supportive  of 
TCIA’s  commitment  to  work  with  OSHA 
toward  regulations  that  truly  fit  our  industy. 
He  has  been  open  to  meetings  with  TCIA 
members,  in  Washington  and  Georgia,  and  he 
led  the  way  among  colleagues  in  securing  a 
bipartisan  Senate  letter  urging  OSHA  to 
develop  a separate  standard  for  arboriculture. 
And  when  OSHA  decided  to  ignore  the 
expressed  will  of  Congress  and  published  a 
directive  that  made  all  of  arboriculture  subject 
to  the  logging  standard,  the  Senator  helped 
TCIA  get  it  rescinded. 


ValleyCrest  reps  join 
Sen.  Boxer  on  Capitol 
for  H-2R  bill  discussion 


On  September  10, 


representatives  of 

4 


ValleyCrest  Companies,  Inc.  traveled  to  to  be  a highly  effective 


Washington,  D.C.,  to  voice  support  to 
extend  the  Save  Our  Small  and  Seasonal 
Businesses  Act  of  2007, 

H.R.1843/S.988.  The  bill,  known  as  the  ^ 
H-2R  Exemption,  refers  to  the  exemption  of 
temporaiy  foreigner  workers,  who  have  held 
H-2B  status  in  the  past,  from  being  counted 
toward  the  annual  congressional ly  mandated 
H-2B  cap  of  66,000. 

“The  bill  is  extremely  important  to  the  land- 
scape industy  and  related  industries  that 


TCIA’s  2008  Legislator  of  the  year,  Sen.  Johnny  Isakson  (R-GA),  holding  the  plaque, 
accepts  the  award  from  (L-R)  Bob  Delbridge,  404-Cut-Tree;  Paul  Bagley,  Downey 
Tree;  Steven  Johnston,  Bartlett;  and  Kevin  Caldwell,  Caldwell  Tree  Care. 


reouire  seasonal  and  tempo- 
ray  laborers,”  says  Andrew 
Brennan,  a ValleyCrest  vice 
president.  “Many  landscape 
markets  do  not  have  local 
labor  to  fill  temporaiy  season- 
al labor  positions.  As  a result, 
the  H-2B  program  has  proven 

& 

way  to  fill  these  needs.” 

Failure  to  pass  the  bill 
Quickly  could  have  a signif- 
icant negative  impact  on  the 
green  industy  as  well  as  other 
industries  that  reouire  tempo- 
ray  seasonal  labor,  he  said. 
“The  bill  has  not  been  passed; 
it  is  our  hope  that  it  is  passed 
in  the  post-election  congres- 
sional session,”  says  Brennan. 


From  left  to  right:  U.S.  Senator  Barbara  Boxer  (D- 
California),  with  Dean  Ngo,  esq.,  human  resources 
manager,  Immigration  & Legal  Affairs;  Andrew 
Brennan,  vice  president;  and  Veronica  Reveles- 
Martinez,  human  resource  immigration  assistant,  all  of 
ValleyCrest  Companies,  Inc.  on  Capitol  Hill. 


Above,  from  left,  Joseph  & Jill  DiStasio  of  D & B Tree  Service,  Inc.,  in  Quincy,  Mass.,  met  with  U.S.  Rep.  Steve  Lynch  (D-MA),  in 
Washington  this  summer.  Then,  at  right,  just  before  the  election  this  fall,  Joseph  met  with  U.S.  Rep.  William  Delahunt  (D-MA),  to 
whom  he  delivered  a contribution  on  behalf  of  TCIA’s  Voice  for  Trees  political  action  committee.  A strong  supporter  of  H-2B 
visa  reform,  Delahunt  has  a great  appreciation  for  the  seasonal  labor  needs  of  small  businesses,  which  is  not  surprising  given 
the  seasonal  workforce  needs  of  his  Cape  Cod  district.  As  a Democrat,  he  will  be  a key  negotiator  in  the  shape  and  require- 
ments of  legislation  that  addresses  seasonal  workforce  issues  on  the  next  Congress. 
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Safety  — Coming  to  a Venue  Near  You 

2009  CTSP  Workshop  schedule New  format  - One-day  workshops  and  optional  test  sites 


Note  that  day  2 is  for  the  test,  which  also  may  be  taken  another  day  at  testing  centers  around  the  county. 


January  14-15,  2009 
Mauget  Company 
Arcadia,  CA 

January  28-29,  2009 
ISA  Penn-Del 
Lancaster,  PA 

February  4-5,  2009 
Clackamas  Community  College 
Portland,  OR 


March  2-3,  2009 

MGIA  Trade  Show  & Conv. 

Novi,  Ml 

March  11-12,  2009 
TCIA  Headquarters 
Manchester,  NH 

June  2009 

In  conjunction  w/Trees  Florida 
(Date/location  TBA),  Florida 


July  22-23,  2009 
ISA  Annual  Conference 
Providence,  Rl 

September  2009 
(Date/location  TBA), 

Texas 

November  3-4,  2009 
In  conjunction  w I TCI  EXPO  ’09 
Baltimore,  MD 


Alternative  testing  centers  already  established  around  the  county  include: 


University  of  Alabama,  Huntsville,  AL 
Fullerton  Community  College,  Fullerton,  CA 
Allan  Hancock  College,  Santa  Maria,  CA 
Portland  State  University,  Portland,  OR 
South  Seattle  Community  College,  Seattle,  WA 
Austin  Community  College,  Austin,  TX 


University  of  Texas  at  Arlington,  Arlington,  TX 
Palm  Beach  Community  College,  Palm  Beach 
Gardens,  FL 

University  of  South  Florida,  Tampa,  FL 
Georgia  State  University,  Atlanta,  GA 


ANSI  A3 00  Pruning  and 
Lightning  standard  changes 


The  ANSI-Accredited  Standards 
Committee  (ASC)  A300  awarded  Ed 
Made,  of  the  U.S.  Department  of  Agriculture- 
Foresty  Service,  a service  award  for  his  eight 
years  of  work  on  the  committee  during  the 
group’s  October  21-23  meeting  in  Alexandria, 


Best  Practices  Guide 
for  Crane  Use  on  sale 

TCIA’s  newest  manual,  “Best 
Management  Practices  for  Crane  Use  in 
Arboriculture,”  combines  technical 
information  from  professional  crane 
operators  and  arborists  who  use 
cranes;  illustrates  fundamental  princi- 
ples of  crane  selection,  set-up  and 
operation;  demonstrates  important 
“how-to’s”  beyond  basic  industy  stan- 
dards and  includes  a comprehensive, 
pull-out  green  log  weight  chart  for  easy 
reference. 

For  more  information  or  to  order, 
visit  tcia.org  or  call  1-800-733-2622. 


Va.  Macie  will  remain  as  an  alternate  repre- 
sentative and  Keith  Cline  will  take  over  as  the 
member  representative  for  the  Forest  Service. 

The  committee  also  reviewed  public  com- 
ments (those  submitted  so  far)  on  the  revision 
of  ANSI  A300  Part  2 - Fertilization.  Some 
changes  were  made,  which  will  result  in  a sec- 
ond public  review  period  after  the  current 
period  is  complete  November  11. 

The  committee  also  reviewed  working  doc- 
uments produced  by  subgroups  that  are 
working  on: 

► a revision  for  ANSI  A300  Part  5 
Management; 

► a new  standard  for  Roots  and  Root  Zone 
management;  and, 

► a new  standard  for  Tree  Structure 
Assessment  (tree  risk  management). 

The  ASC  A300  believes  public  review  peri- 
ods may  be  held  for  these  after  the  Spring 
ASC  A300  meeting,  in  March  2009. 

The  committee  also  provided  a list  of 
changes  in  the  newly  revised  standards:  ANSI 
A300  Part  1 Pruning  and  ANSI  A300  Part  4 
Lightning  Protection  Systems  standards. 

To  view  the  list  of  changes,  visit 
http://www.treecareindusty.org/Public/gov_st 
andards  a300.htm 


Older  TCIA  Aerial 
Rescue  and  EHAP 
tests  expiring 

TCIA’s  Aerial  Rescue  Training 
video  and  the  EFIAP  (Electrical 
Flazards  Awareness  Program) 
training  manual  were  recently 
revised,  making  the  older  ver- 
sions obsolete. 

The  new  versions  have  updated 
content  and  include  new  informa- 
tion. 

The  old  Aerial  Rescue  video 
needs  to  be  replaced  starting 
lanuay  I,  2009. 

The  old  EHAP  tests  from 
EHAP  2002,  both  English  and 
Spanish,  need  to  be  used  and 
submitted  to  TCIA  by  October  1, 
2009.  The  older  tests  will  not  be 
accepted  after  that  date. 

If  you  have  any  Questions 
regarding  use  of  these  older 
training  materials,  or  would  like 
to  order  current  versions,  contact 
TCIA  at  1-800-733-2622. 


Edward  Macie,  left,  accepts  a plaque 
from  Tim  Johnson,  ASC  A300  chair 
and  owner  of  TCIA  member  Artistic 
Arborist,  recognizing  Macie’s  eight 
years  of  service  on  the  committee. 
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Accident  briefs 

(Continued  from  page  46) 

hanging  by  a safety  rope,  according  to  a 
Portland  Fire  & Rescue  press  release. 

The  man,  who  is  an  arborist,  was  con- 
scious and  alert  and  told  firefighters,  that  if 
he  touched  anything  he  would  get  a shock. 
Apparently,  the  whole  tree  was  energized 
and  a rescue  attempt  would  expose  fire- 
fighters to  electrocution.  The  arborist  was 
cold  and  tired,  but  the  only  course  of  action 
available  to  firefighters  was  to  wait  for 
PGE  to  de-energize  the  power  lines. 

A PGE  representative  arrived  a short  time 
later  and  removed  the  limb  from  the  power 
line.  Once  the  power  was  shut  off,  the 
arborist  climbed  down  and  was  checked  by 
paramedics.  He  had  no  injuries  and  refused 
transport  to  the  hospital 

Tree  worker  suffers  injuries 
after  30-foot  fall 

A man  fell  about  30  feet  while  trimming 
trees  November  18,  2008,  at  a Hudson, 


New  Hampshire,  home.  The  man  was  trim- 
ming trees  from  a bucket  when  the  top 
portion  of  a 50-70  foot  tall  tree  fell  and 
struck  the  boom,  according  to  a Hudson 
Fire  Department  press  release. 

The  bucket  was  knocked  off  the  boom 
and  it  and  the  man,  who  is  in  his  mid-30s, 
fell.  The  victim  was  transported  to 
Southern  New  Hampshire  Medical  Center 
with  head  and  chest  injuries. 

Trimmer  killed  by  own  crane 

A Carol  Stream,  Illinois,  tree  trimmer 
died  November  19,  2008,  when  a crane 
mechanism  he  had  built  onto  a truck  col- 
lapsed on  him,  according  to  WGN9  News 
and  Chicago  Tribune  reports. 

Jeffrey  M.  Gring,  54,  was  working  at  a 
residence  preparing  to  remove  some  tree 
limbs  when  the  crane  gave  way  and 
crushed  him.  Witnesses  said  Gring  was 
operating  the  device  from  the  back  of  the 
truck  and  unsuccessfully  tried  to  escape  as 
the  device  failed.  It  took  rescue  workers 
more  than  four  hours  to  free  his  body. 

Dana  Wall,  Gring ’s  sister,  said  her  broth- 


er loved  to  tinker  and  had  personally  built 
the  crane-truck  apparatus. 

Runaway  tractor  kills  man 
removing  stump 

A 7 1 -year-old  man  was  run  over  by  a run- 
away tractor  and  killed  November  14, 2008, 
while  helping  to  remove  a tree  stump  from  a 
home  in  Denmark  Township,  Minnesota 

Eugene  J.  Becker  of  Hastings  was  dead 
at  the  scene,  according  to  the  Star  Tribune. 
A witness  told  investigators  that  the  engine 
was  running  on  the  tractor  as  it  was 
chained  to  a stump  in  attempt  to  pull  it  out. 
When  one  of  the  three  men  working  at  the 
home  took  an  ax  to  the  roots,  the  tractor 
started  going  backward  on  a slight  incline 
toward  the  street.  Becker  went  after  it  and 
was  run  over. 

Becker  was  not  employed  by  the  tree 
removal  service  that  was  hired  to  remove 
some  trees  on  the  property,  but  was  just  a 
friend  of  the  tree  company  owner  and 
doing  him  a favor,  according  to  a witness. 

Send  accident  briefs  to  staruk@tcia.org.  ^ 
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From  the  Field 


l 


By  Brian  Colter 

I enjoyed  reading  a recent  “From  the 
Field”  article  titled  “A  Green  Solution 
in  Blue  Hill.”  I wanted  to  share  our 
experience  in  utilizing  urban  “waste  wood” 
in  Grosse  Pointe  Park,  Michigan 
Grosse  Pointe  Park  is  losing  hundreds  of 
trees  a year  due  to  the  emerald  ash  borer 
epidemic.  Since  2002,  nearly  all  of  our 
1200  ash  trees  have  been  killed  by  this 
Asian  invader.  Eventually  too,  however, 
for  every  ash  removed  another  tree 
will  be  planted.  We  are  replacing 
the  ash  with  a diversity  of  desir- 
able yet  under-used  species. 

Grosse  Pointe  Park’s  urban 
forest  will  be  better  than 
ever  as  it  will  be  diver- 
sified to  protect  against 
future  epidemics.  In  the  mean  time, 
what  do  we  do  with  all  the  wood  generated 
from  removals? 

It’s  a common  misconception  that  infest- 
ed ash  wood  is  useless  and  needs  to  be 


destroyed.  On  the  contrary,  the  wood  is  still 
viable.  The  insect  kills  the  tree  by  disrupt- 
ing the  exchange  of  water  and  nutrients 
from  the  roots  with  the  sugars  (food)  pro- 
duced in  the  crown.  This  activity  takes 
place  in  the  thin  cambium  which  is  imme- 
diately beneath  the  bark,  an  area  which  is 
removed  during  the  milling  process.  The 
rest  of  the  wood  is  insect  free  and 
unscathed.  According  to  the  Michigan 


Department  of  Agriculture,  kiln  drying  and 
chipping  are  accepted  ways  to  destroy  the 
emerald  ash  borer  larvae. 


The  idea  of  utilizing  infested  wood  from 
our  community  had  its  roots  when  emerald 
ash  borer  was  first  diagnosed  in  Grosse 
Pointe  Park  in  August  2002.  Our  tree  con- 
tractor built  a kiln  and  started  to  dry  and 
store  the  many  logs  we  were  accumulating. 
Logs  are  cut  into  lumber  and  used 
for  practical  purposes  such  as 
wood  benches  (below  left), 
picnic  tables  (left),  flooring 
(above  right)  for  our  new 
warming  hut  by  our  ice  rink, 
a huge  mantle  (below)  over 
the  fireplace  in  the  same 
building  and  for  an  educa- 
tional timeline,  which  is  on 
display  at  City  Hall.  Woodchips  were  also 
recycled  and  utilized  to  resurrect  a dilapi- 
dated fitness  trail  at  one  of  our  parks.  Bags 
of  finely  chipped  wood  are  given  out  to 
residents  during  our  spring  and  fall  flower 
exchanges.  Woodchips  are  always  avail- 
able to  residents  free  of  charge  for  use  as 
mulch.  Some  wood  is  split  and  the  fire- 
wood burned  by  campers  at  our  annual 
ovemighters  at  our  park.  Lumber  from  ash 
and  American  elm  is  being  used  to  make  a 
bocce  ball  field. 


My  favorite  use  of  our  dead  trees, 
though,  is  that  the  stakes  used  on  the  new 
trees  are  milled  from  ash  trees  removed 
from  our  community.  This  “giving  back” 
kind  of  nurturing  reminds  me  of  the  “moth- 
er tree”  concept  where  a mature  tree  which 
has  fallen  to  the  forest  floor,  decayed,  sup- 
ports dozens  of  saplings  growing  from  its 
nutrient  rich  decaying  trunk. 


The  author  with  a newly  planted  tree  held  by  stakes  from 
recycled  ash. 


Rather  than  fill  up  our  landfills  with 
infested  ash,  it’s  far  more  prudent  to  find 
productive  applications  for  the  wood.  In 
2006,  Grosse  Pointe  Park  received  the 
prestigious  “Michigan  Award”  from  Keep 
Michigan  Beautiful,  Inc.  for  recycling 
infested  wood. 

Brian  Colter  is  a Michigan  Certified 
Arborist  and  City  Forester  for  the  City  of 
Grosse  Pointe  Park,  Mich.  A 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
V,  Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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